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Marlon Williingham, center, Harry Holloway, left, and John Morris try to fill out a crossword puzzle during a beginning reading class at Literacy Mid South. The agency is the
result of a merger between Memphis Literacy Council and Mid-South Reads.
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An upcoming Memphis Symphony Orchestra performance of Handel’s “Messiah”
will benefit at-risk children through the Orphanos Foundation.
weekly digest: page 2

Real estate: page 13

law & the courts: page 24

Financial services: page 26

public notices: page 32

A Publication of The Daily News Publishing Co. | www.thememphisnews.com

www.thememphisnews.com

2 December 4-10, 2010

weekly digest

Get news daily from The Daily News, www.memphisdailynews.com.

Louisville Company
Buys St. Peter Villa
St. Peter Villa Rehabilitation and Nursing
Center in Memphis has been acquired by
Signature HealthCARE of Louisville, Ky.
The 180-bed geriatric care facility at 141
N. McLean Blvd. in Midtown will be renamed
Signature HealthCARE at St. Peter Villa.
This is the third Memphis facility bought
by the company, which operates 72 nursing
communities, including 24 in Tennessee.
It also operates Signature HealthCARE
of Memphis at 1150 Dove Crest Road and
Signature HealthCARE at St. Francis at 6007
Park Ave.
“The addition of St. Peter Villa exemplifies Signature’s continued commitment to
quality,” said E. Joseph Steier, III, the company’s president and CEO.
“This home has already demonstrated of
high level of care by receiving a quality rating
of four out of five stars from CMS (Centers
for Medicare and Medicaid Services). Within
the past year, Signature has more than
doubled its number of homes that receive
five-star ratings. Through ongoing improvement efforts, we plan to continue that trend
until all of our communities achieve five-star
status.”
Signature is planning $2 million in
renovations for St. Peter Villa including new
flooring, furniture and other upgrades.
Steier said longtime executive director
Kae Werkhoven and administrator Pam Jow-

ers will remain in their positions.

Magna Boosts Lending
Power With Q10 Affiliation
Magna Bank has joined the Q10 capital
network, a prestigious
affiliation that gives
the Memphis bank access to more sources
of capital.
Q10 Capital LLC
consists of 18 companies with 26 offices in 20 states. Those 18
member companies have relationships with
more than 90 premier life insurance companies, pension funds and capital markets
conduits throughout the country.
Frank Stallworth, executive vice president with Magna and president of its
commercial real estate division, said Q10’s
member firms are considered the best in
the business.
“That represents the real benefit for our
customers,” Stallworth said. “We now have
access to so many more sources of real estate
capital. It’s the daily interaction among the
135 commercial mortgage bankers within
the Q10 network that delivers the most
reward and satisfaction. Their knowledge,
advice, and contacts can all be used to help
finance the various real estate projects for
our customers.”

Magna is the third-largest bank based
in Memphis as ranked by customer deposit
share, according to the most recent numbers
from the Federal Deposit Insurance Corp.

Foreclosure Filed Against
South Main Building Owner
A first-run foreclosure notice has been
filed against 460 Tennessee Street LLC, according to The Daily News Online, www.
memphisdailynews.com, sister company of
The Memphis News.
The company defaulted on a $3 million
loan dated Dec. 7, 2007, through Telesis
Community Credit Union.
The property listed on the notice is 460
Tennessee St., a mixed-use office building
in the South Main Historic Arts District. The
2010 appraisal is unchanged from 2009, at
$1.1 million, according to the Shelby County
Assessor of Property.
The current owner is listed as Memphis
Center City Revenue Finance Corp., with
460 Tennessee Street LLC, whose principal
is prolific Downtown developer Robert G.
“Bob” Williams Jr., having leasehold interest.
“It’s in the hand of the lawyers and I do
not have anything new to add other than
our wonderful world of lawyers – of which
we have as many in Shelby County as they
do of the country of France – I’m sure they’re

handling it to the best of their abilities,” Williams said.
The 50,820-square-foot building – constructed in 1900 and renovated in 2001 – is
home to Contemporary Media Inc., parent
of such publications as the Memphis Flyer
and Memphis Magazine. The company is
not related to the property owner.
Interested parties listed on the notice
are Shelby County, Bank of Mason, J. Lester
Crain, Tennessee Department of Revenue
and the Internal Revenue Service.
The property is set for sale at 1 p.m. Dec.
27 at the southwest corner of the Shelby
County Courthouse by Priority Trustee Services of TN LLC.
This is the second foreclosure notice
filed against the property owner. Telesis
foreclosed on 460 Tennessee Street LLC in
July 2009, but Williams filed for Chapter
7 bankruptcy protection the following
month.

Donald Nominated To
Sixth Circuit By Obama
U.S. District Court Judge Bernice Donald
of Memphis has been nominated by President Barack Obama to the U.S. Sixth Circuit
Court of Appeals. Obama announced the
nomination in a written release last week.
Donald’s nomination goes to the U.S.
Senate for confirmation.
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Obama praised her “outstanding commitment to public service throughout her career and as a district judge in Tennessee.”
“I am confident she will serve the American people with distinction,” he added.
Donald has been a federal district court
judge for 15 years. Before that she was the
first female African-American federal bankruptcy judge in the nation.
The federal appeals court for the region
that includes Memphis is based in Cincinnati. It covers Kentucky, Michigan, Ohio and
Tennessee. She would replace Memphian
Ron Gilman who took senior status effective Nov. 21.

FedEx Corp. to Cut
200-Plus Ohio Jobs
FedEx Corp. has said more than 200 jobs
will be cut when it closes a shipping terminal
in southwest Ohio in January.
FedEx spokeswoman Ann Saccomano
said the company will close its National LTL
facility in West Chester north of Cincinnati
on Jan. 29. She says the 222 employees losing
jobs were notified.
The closing is part of the Memphis-based
company's integration of its short-haul
and long-haul freight pickup and delivery
networks announced in September. Saccomano says the networks were operating
independently and about 100 facilities that
overlapped will close.
Saccomano says some employees are
expected to find other FedEx jobs and there
will be no interruption in customer service.

Fred’s Key Revenue Figure
Rises for November
Fred’s Inc. said last week that a key
revenue figure rose 4.7 percent for the four
weeks that ended Nov. 27.
The retailer said revenue at its stores
that had been open at least a year rose 4.7
percent from the same fiscal month in 2009.
Last year, Fred’s sales for the four weeks
ending Saturday of Thanksgiving weekend
fell 3.3 percent compared with the same
period in 2008.
Comparing revenue at stores open at
least a year is considered a key measure of a
retailer’s financial health because it excludes
sales from stores that opened or closed during the year.
Fred’s total revenue for the four weeks
rose 6 percent to $146.3 million.
The retailer said both figures exceeded
its expectations and reflected the higher
number of shoppers visiting its stores all
month compared to a year earlier.

Morgan Keegan Executive
Appointed to State Board
Ward Mayer, a financial adviser and
managing director with Morgan Keegan &
Co. Inc., has been appointed to the board of
directors of the Tennessee Financial Literacy
Commission.
Mayer has been a financial adviser with
Morgan Keegan for 22 years.
The financial literacy commission will

create and implement educational programs
to improve financial literacy, with a special
focus on teaching elementary school parents, students and teachers the importance
of saving money for college. The commission
also will set up and maintain a website to
serve as a hub of financial literacy resources
available to Tennesseans.

weekly digest

DATELINEMEMPHIS

St. Jude ICU Recognized
With National Award
For the second year in a row, the intensive care unit at St. Jude Children’s Research
Hospital has been recognized with the Beacon Award for Critical Care Excellence by
the American Association of Critical-Care
Nurses (AACN).
Less than 3 percent of the nation’s estimated 6,000 ICUs have received the Beacon
Award. St. Jude’s ICU is the first in the state
of Tennessee to win the honor.
The pediatric cancer hospital’s ICU staff
of nearly 70 includes physicians, staff nurses,
nurse leaders, patient care associates and
respiratory therapists.
“This is an award that focuses on nursing
care excellence, and it is a great honor and
tribute to the critical care team and to the
care that we provide to our patients,” said
Nan Henderson, Intensive Care Unit manager at St. Jude. “The reviewers recognized
what I have known for years – our unit is
one of the best because of our nurses and
staff.”
St. Jude’s ICU is unusual in that all of its
patients face long-term complications of
cancer or other catastrophic diseases before
admittance for management of serious, lifethreatening illnesses.
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First-year dental students Mary Austin Smith, left, and Laura Matthews review notes and slides in a histology class at the University
of Tennessee Health Science Center. The university is celebrating its
100th anniversary; look for more in next week’s issue.
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Polley Elected VP Of
Western Region of TESA
Gregory Polley, vice president of sales
and marketing for Memphis-based Frase
Protection, has been elected vice president
of the Western Region of the Tennessee Electronic Security Association.
Polley’s term will begin Jan. 1, and his
duties will include scheduling and developing content for regional quarterly meetings,
participation in board of directors meetings
in Nashville and participation in the association’s annual trip to Washington, D.C., to
meet with elected officials.
The Tennessee Electronic Security Association, formerly known as the Tennessee Burglar & Fire Alarm Association, is a
statewide nonprofit organization of alarm
businesses.

BANQUET and
CONFERENCE HALL

80 S. Flicker Street
Celebrating 15 Years of Excellence

First Mile of Greenway,
Pedestrian Bridge Open
The first mile of the 30-mile Wolf River
Greenway formally opened last week, and
the nearby Wolf River pedestrian bridge
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opens Sunday afternoon.
The $70 million Wolf River Greenway
project will create trails covering 30 miles
through Memphis, Germantown and Collierville. The greenway, a project of the nonprofit land trust the Wolf River Conservancy,
will also intersect with the recently opened
Shelby Farms Greenline.
Last week’s ceremony, featuring Memphis Mayor A C Wharton Jr., will be near the
greenway parking area west of Shady Grove
Road along Humphreys Boulevard. A twomile hike on the greenway will follow.
The pedestrian bridge, a project of the
Shelby Farms Park Conservancy, also opens
the Shelby Farms Park connector trail, which
connects the Wolf River Greenway with trails
near the Lucius Burch Natural Area.

Memphis-Based Transnetyx
Adds Four TAG Centers
Transnetyx, a Memphis-based molecular
diagnostics company, has added four of its
Transnetyx Automated Genotyping (TAG)
Centers at Emory University, the University
of California at San Francisco, Columbia
University and the University of Wisconsin.
TAG Centers are currently available at
33 research intuitions around the world,
offering researchers access to centralized
supplies, free shipping for all tissue samples
submitted to Transnetyx and test results
within 72 hours of submission.

Transnetyx’s genotyping process eliminates a facility’s need to have testing supplies and reagents on-site, allowing more
space for conducting research and housing
animals.
“It is our goal with each TAG Center to
provide a simplified genotyping process, allowing researchers to focus on a more meaningful task – their work. Our easy-to-use
system can assist every academic research
intuition currently using transgenic mice,”
said Robert Bean, president of Transnetyx.

TennCare Cited
For Innovative Work
TennCare has been cited for expertise in
managed long-term care.
The Center for Health Care Strategies
listed Tennessee and four other states as
pioneers in designing innovative approaches
to delivering care to the elderly and adults
with disabilities.
The others are Arizona, Hawaii, Texas
and Wisconsin.
Tennessee was recognized for its open
communication and collaboration with the
public and stakeholders in designing and
implementing the new Choices program
and home-based care.

Tennessee Among 4 States
Named to Initiative
Tennessee is among four states named
as partners in an initiative designed to
strengthen families.
The Center for the Study of Social Policy
also chose Idaho, Massachusetts and Washington.
The four were cited for leading the way
in pioneering creative ways to strengthen
families in their own state systems of early
care and education, child welfare, public
health and even probation.
Tennessee has incorporated aspects
of the initiative into child care resources,
technical assistance and others.
The state Department of Human Services announced the selection.
The Center for the Study of Social Policy,
a nonpartisan and nonprofit group, is based
in Washington, D.C. It promotes policies to
help children and their families.

FDIC: Net Income Up
At Tennessee Banks
Tennessee’s 191 federally insured banks
made a lot more money in the third quarter
than they did during the same three months
in 2009, according to new figures from the
Federal Deposit Insurance Corp.
Flush with a collective $155 million in
net income, the state’s bankers probably

have fewer headaches than they did in Q3
2009, when nearly 200 FDIC-backed banks
reported a loss of $322 million.
At that time, the state’s largest homegrown bank – Memphis-based First Tennessee – was still three quarters away from
seeing its parent company return to profitability. First Horizon National Corp. hit that
mark between April and June, then did it
again between July and September.
First Horizon is still wrestling internally
with decisions on cuts, new investment and
tweaks to the company’s strategic direction,
as The Daily News reported last week.
Compared to Q3 2009, meanwhile, the
collective improvement in Tennessee banks
is unmistakable, which should cheer regulators, bankers and – though there’s still probably not too many of these people – anyone
looking to borrow money.
As of Sept. 30, 2009, 1 in 3 of the state’s
FDIC-backed banks was unprofitable. Today,
that has dropped to 18.8 percent.
However, that rally has been making a
withdrawal, as it were. Though 18.8 percent
of the state’s FDIC-backed banks are unprofitable, during the second quarter only 15.7
were unprofitable.

Hedge Fund Manager
Buys FHN Shares
The hedge fund run by famed manager
John Paulson bought 122,882 shares of First
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Tennessee Bank’s parent company during
the third quarter.
At the same time his company trimmed
its positions in big banks like Citigroup,
JPMorgan Chase and Bank of America,
Paulson bought a modest chunk of shares
of Memphis-based First Horizon National
Corp., according to a regulatory filing.
Paulson made billions betting against
the recent subprime-fueled housing mania.
And he is the subject of the recent financial
book “The Greatest Trade Ever.”

Loan Program Receives
$25M in Requests
Nashville-based Pathway Lending, a
community development financial institution that provides loans to businesses,
has received more than $25 million in applications from Tennessee businesses to its
Energy Efficiency Loan Program.
The $50 million program was launched
in August to help Tennessee companies
finance investments in energy efficient
technology, energy retrofits and renewable
energy systems to reduce operating costs
and spur growth.
The first application round closed Nov.
1, and Pathway Lending will open a second
round Jan. 4.
Through the program, Pathway Lending offers loans at below-market rates, with
terms extending to 10 years. Loans can
finance up to 100 percent of costs on projects including building retrofits, equipment
replacements or upgrades, lighting and
renewable generation.
The Energy Efficiency Loan Program is
available to any business seeking to reduce
energy consumption in its Tennessee facilities through a range of efficiency-improving
projects. To be eligible for a loan, a business
must have a complete third-party energy
audit, assessment, or vendor proposal with
detailed project energy savings.
To learn more about the Energy Efficiency Loan Program, visit www.pathwaylending.org or call 615-425-7171.

Manufacturing Sees 3.3
Percent Dip in October
Orders for durable goods dropped 3.3
percent last month – the largest amount in
21 months – the Commerce Department
has reported.
The latest report noted a 4.5 percent
drop in orders for nondefense capital goods,
excluding aircraft, which some analysts say
is particularly startling. It was the biggest
drop since a 5.3 percent fall in July.
Excluding transportation, orders were
down 2.7 percent, the biggest drop since
March 2009. Orders for durable goods were
down 0.8 percent in August, but jumped 5
percent in September, a gain that reflected
a huge jump in demand for commercial
aircraft.
October’s drawback was led by a plunge
in demand for military aircraft, which fell
25.1 percent. Orders for commercial aircraft, which had soared 112.6 percent in
September, declined 4.4 percent last month.
Demand for autos fell for a third month,
dipping 0.7 percent.
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Orders for primary metals, such as steel,
declined 0.8 percent, while demand for
heavy machinery fell 3.9 percent. Computer
and electronic product orders dropped 7.7
percent as demand for communications
equipment dropped by 12.3 percent, the
largest amount in two years.
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October New Home Sales
Drop 8.1 Pct., Prices Fall
New home sales tumbled in October
while the median home price dropped to
the lowest point in seven years.
Sales of new single-family homes declined 8.1 percent to a seasonally adjusted
annual rate of 283,000 units in October, the
Commerce Department
has reported.
It was the fourth time
the sales rate has dropped
in the past six months. New
home sales are just 2.9 percent above August’s pace of
275,000 units – the lowest
level on records dating back to 1963.
The median price of a home sold in
October dipped to $194,900, the lowest level
since October 2003.
Some analysts downplayed the drop in
sales, saying that when the market is this low
it is vulnerable to high volatility.
“Sales are bumping along the bottom,
showing no real inclination to start recovering or, thankfully, to fall any further,” said Ian
Shepherdson, chief U.S. economist at High
Frequency Economics.
High unemployment, tighter bank lending standards and uncertainty about home
prices have kept people from buying homes.
Government tax credits had propelled the
market earlier this year, but those expired
in April.
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City Council Votes Down
Discrimination Ordinance
With no debate or discussion, a nondiscrimination ordinance for city government
died on the second of three readings.
The Memphis City Council voted down
the proposal, which would have banned city
government from discriminating in hiring
and employment on the basis of sexual
orientation, gender identity or expression.
It got six votes, one short of the seven necessary to pass, on second reading.
Council member Shea Flinn attempted
to challenge the lack of seven votes on the
consent agenda item as a rejection of the
ordinance and delay a vote on the challenge
of the ruling by chairman Harold Collins.
But he lost that vote on a 6-6 tie.
The council also approved a transfer
of the Lee House in Victorian Village to the
Center City Development Corp. for sale
to a private developer to be chosen by the
CCDC.
And the council approved a waiver of
a ban on hotels in the Fourth Street and
Linden Avenue area that has been a condition on the property since the days or urban
renewal in the 1960s. The waiver allows the
proposed development of an 11-story luxury
Hilton hotel by Royal Phoenix Development
to move forward at the corner.
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Irish Pub Joining Downtown’s Mix
ANDY MEEK | The Memphis News

T

he proprietor of the newest addition to Downtown’s thriving business community is an Irishman
with a raconteur’s charm and a traveler’s
adventurous streak.
Some of those qualities were even
on display when Seamus Loftus, who’s
transforming the space at 152 Madison
Ave. into an Irish pub called The Brass
Door, described himself in an application
for development incentives to the Center
City Development Corp.
Loftus called himself a “coach, footballer, musician, fighter (verbal nowadays), storyteller and loyal friend.” He
added he’d been “Round the world twice
as a younger man, because I could. No
fear of impossible highs or heights. No
stranger to tight scrapes or tight spaces.
“Born in the west of Ireland and happy
to be home in Memphis.”
Before the scaffolding had been set
up outside and facade work had begun,
Loftus relaxed with a beer and happily
indulged a guest with his vision of the
future.
He stood behind what will eventually
be a 22-foot-long marble-topped bar on
the pub’s main floor. Overlooking it will
be a nook-like area upstairs decked out
with leather couches and a big-screen TV.
Beneath the main floor will be another
gathering spot with another bar and
space for live music.
The building previously housed the
smoke-filled man cave that was Memphis
Tobacco Bowl. On one of the walls inside
today is a sketch of the surrounding
neighborhood.

don't rise” – to be open
by St. Patrick's Day.
The timing for his
project appears to
have been fortuitous.
The new University of
Memphis law school –
the Cecil C. Humphreys
School of Law – is
just up the street. The
soon-to-be Downtown
headquarters of Pinnacle Airlines Corp. at
One Commerce Square
is a few blocks away.
The Peabody Hotel
is visible down an alley
outside the pub.
Loftus sums up the
plan succinctly. He’ll be
the “wide-eyed romantic running the show.”
It will serve good food
and have loads of entertainment.
“And there could be
Photo: Lance Murphey
a poetry reading,” he
Silas Dunaway and Eric Hernandez, top, of Structural Waterproofing and Restoration set up scaffolding
said. “A band. A political
on the facade of The Brass Door Irish Pub at 152 Madison Ave.
debate. A one-man play.
A public house should
operate as exactly that.”
But Loftus didn’t think the name
Written above it are the words “Ireland
Loftus hails from a small fishing vilwould stick. He was studying the pub’s
in less than 5 minutes.”
lage called Ballina. His soccer-coaching
door one day and noticed it was brass, so
As Loftus talked, he stopped here and
career brought him to Memphis in 1998.
he hit upon a new name.
there to watch the passersby outside. The
“I love Memphis,” he said. “I think this
Loftus envisioned a concierge pointstoryteller flashed an occasional mischieis one of the greatest towns in the world. I
ing someone looking for a drink toward
vous smirk.
come from a fishing village of about 1,000
The Brass Door and how easy it might be
“Contrary to popular opinion, Irishpeople, and I knew where Memphis was
to do so.
men don’t open bars so they can drink at
before I knew where London was.”
“Just look for the brass door,” Loftus
3 in the afternoon,” Loftus said.
Walking through the still-empty space,
imagined the concierge might say. “You
He’d originally thought of calling his
he already was confident The Brass Door
can’t miss it.”
pub Four Courts. That’s a reference to
will one day soon be “a happening little
Construction has started, and Loftus
the building that houses Ireland’s main
spot.” n
is hoping – “God willing, and the creek
courts.

Find Ways for Employees to Expand Horizons
A couple of years ago I was
browsing through the bookstore for new
reference material and discovered a book
called “The New Quotable Einstein.” Never
having thought of Einstein as quotable,
I was intrigued. Since I began flipping
through the pages I’ve fallen in love with
its contents. One passage I particularly like
describes Einstein’s reaction to a longwinded speech being given at a National
Academy of Science dinner honoring him.
To his tablemate he said: “I have just got a
new theory of eternity.”
We all equate Einstein with creative
thinking, but he also was a music aficionado. Once asked what he did to enhance his
problem-solving skills, he answered that
he played the violin. Music, he claimed,
helped him whenever he hit a stumbling

block in his
work.
Every company needs
creative thinkers: people
who can look
susan drake at problems or
light their fire
opportunities in
a different way
and come up with unusual solutions or
wonderful new concepts. I’ve never found
that staring at my computer monitor
helped me generate an original thought.
What does help is getting away from the
situation and doing something unrelated. I
might go to my friend’s art gallery and look
at the wonderful colors and textures, eat
a luscious GiGi’s cupcake or play a game

of Uno with my husband. Petting the cat
helps, too.
What opportunities do your employees
have for expanding their horizons at work?
Do they have the latitude to take a walk,
read a book, listen to music or stare into
space without having to explain themselves? Good ideas might germinate from
the sales person visiting the manufacturing plant, or vice versa.
Participating in a community activity
is another way to become inspired. One
of my friends, a graphic designer, used to
close her office for a half-day on Friday so
she and her team could go clean up the
area beside the railroad tracks near their
office. I serve on the board of The MED
Foundation, and working in that totally different arena gives me new perspectives.

To foster inspiration give people a
chance to have a variety of experiences.
And never underestimate the power of
indulging in fantasy like Lewis Carroll’s “Alice in Wonderland.” In it, he puts forth the
value of believing in impossible things. The
Queen tells Alice that she must believe
impossible things. “Why sometimes I’ve
believed as many as six impossible things
before breakfast.”
I’ll bet there are lots of impossible
things that could happen in your company
if someone merely believed in them. n
Susan Drake is the president of Spellbinders and the author of Light Their
Fire, Using Internal Marketing to Ignite
Employee Performance and WOW Your
Customers. Contact: susand@spellbindersinc.com.
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MCS Faces Change
On Two Vital Fronts

$1,000
One business trip (airfare, car rental and hotel)

BILL DRIES | The Memphis News

M

ediation. Surrender.
Taxing authority.
Installment plans.
Special district status. Lump
sum payments.
It’s enough to make a school
superintendent who puts great
value in staying calm admit his
unease.
“I’m concerned a bit,”
Memphis City Schools superintendent Dr. Kriner Cash said
last week as an understatement.
“Those scenarios in our mind
are not clear enough, are not
understood enough for anyone
to say, ‘Don’t worry city schools,
you’ll get your funding.’”
That is Cash’s priority and
he wasn’t hesitant last week to
wonder how some of the big
Photo: Lance Murphey
moves being pondered on two
Memphis City Schools superintendent Kriner Cash
political fronts might affect
speaks to Gardenview Elementary School students.
the school reform efforts and
tem is seeking.
private and federal funding that have
Two MCS board members, Martavius
garnered his tenure in Memphis favorable
Jones and Tomeka Hart, are also proposing
national attention.
that the city school system surrender its
Mediation is the latest direction in a
charter and, in effect, create a consolidatcomplex school funding morass.
ed school system to block special school
Memphis City Council members
district status for county schools. They fear
have told their attorney to file a motion
the city school system would lose funding
in Chancery Court seeking non-binding
with special school district status.
mediation on how and how much the city
MCS board president Freda Williams
should pay the Memphis City Schools
said she will continue to pursue talks with
system in a two-year funding dispute.
Shelby County school board chairman
The dispute began when the council,
David Pickler.
in 2008, cut its funding to the MCS. Two
“Our attention is divided unfortunatecourts have ordered the city to pay an
ly,” she said before later telling reporters
amount that now stands at $54 million.
that the board doesn’t have enough inforMeanwhile, the city countersued, claimmation about the special school districts
ing MCS owes it much more in construclegislation or a charter surrender.
tion and renovation funding the city has
As things stand now, Williams said she
provided over the years.
could not support the charter surrender.
“Payment terms have to be mediated
“Right now the facts are not on the
on the judgment, plus we have a counter
table,” she said. “I don’t see the facts that
claim for over $100 million that has not
support surrendering the charter. I don’t
been decided yet. You would mediate
have the numbers that inform me that it is
both issues,” said council member Jim
in the best interest of citizens and students
Strickland, who proposed mediation.
of Memphis City Schools.”
“Mediation is a quicker and cheaper way
And Williams said she isn’t going to
to resolve legal disputes. That’s what I hope
argue with Pickler over a University of
for in this case.”
Memphis study that shows special school
Memphis Mayor A C Wharton Jr. has
district status would leave MCS without
proposed an eight-year installment plan
about half of the residential tax base it
for paying the $54 million with $5 million
relies on for funding.
down and about $6 million annually after
“It’s looking at reality as it exists today,”
that. Council member Shea Flinn puts
she said. “It’s not necessarily rehashing the
what the city owes at a smaller amount of
study.”
$43 million and has proposed a lump sum
The special school district legislapayment to MCS of half that – $21 million
tion has been proposed numerous times
– as well as dropping the countersuit.
in Nashville with Pickler being its most
As council members made their deciknowledgeable advocate and playing a
sion, MCS officials repeated their deterkey role in how the legislation has been
mination to negotiate with Shelby County
drafted. It has failed repeatedly in the last
Schools leaders on the impact of special
10 years. n
district legislation the county school sys-

$49
Unlimited online meetings per month

Do the math. With GoToMeeting you could hold a month’s worth of online
meetings for less than one in-person meeting. Host as many meetings as
you want for one flat rate – free VoIP and phone conferencing included.
Do more and travel less with GoToMeeting. Try it free for 30 days.
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NONPROFIT SECTOR

Local Orgs Provide Feel-Good Gift, Card Options
AISLING MAKI | The Memphis News

‘T

is the season for giving, and
despite an uncertain economy –
or perhaps because of it – many
Mid-Southerners are making charitable
donations to honor others this holiday.
“I think maybe the recession has
caused everyone to realize how close to
needing help we all are,” said Marvin
Stockwell, public relations manager for
the Church Health Center, which provides
affordable health care for working people
without insurance, and a wellness ministry for the entire community.
“Lots of people have lost their health
benefits. We’re seeing more suburban
patients, more patients who’ve felt compelled to tell us that they didn’t ever think
they’d need the Church Health Center.”
Nonprofits like the Church Health
Center are providing some feel-good
gift-giving options this season. For a taxdeductible minimum donation of $10,
the center will send loved ones a holiday
card, featuring artwork by Memphis artist
Elizabeth Alley, saying a contribution was
made to the center in their honor.
“It’s a wonderful gift to give someone,
the gift of helping others,” said Stockwell.
The annual fundraiser is one of the

“

We send out upwards of
18,000 cards at a $10
minimum gift per card.
This raises hundreds of
thousands of dollars. If we
didn’t have the support
of people in Memphis, our
doors would close. It’s as
simple as that.”
– Marvin Stockwell

Public relations manager, Church Health Center

biggest for the nation’s largest faith-based
clinic, which operates on a $13 million
annual budget and does not rely on government funding.
“We send out upwards of 18,000
cards at a $10 minimum gift per card,”
Stockwell said. “This raises hundreds of
thousands of dollars. If we didn’t have the
support of people in Memphis, our doors
would close. It’s as simple as that.”
The Memphis Child Advocacy Center’s
Bear Hug cards serve as an important an-

nual fundraiser for its programs, too.
“In 2009, our net revenue was
$14,244,” said MCAC spokeswoman
Beryl Wight. “In addition to raising funds,
the Bear Hugs also help with public
awareness, keeping our community’s
most vulnerable children in mind during
the holiday season.”
The stuffed bear is a symbol of the
center, known for its massive wall of them
from which, upon arrival, children select
one of the cuddly toys to comfort them.
For a minimum of $10, donors can
send a teddy bear card to a friend or family member acknowledging a contribution
made in their honor to the organization,
which serves child victims of physical and
sexual abuse.
“They will know that their gift is a gift
to children who need it most,” Wight said.
“They will feel a true holiday spirit – a gift
that benefits the receiver, the giver and
the community.”
Other charities sending out holiday
cards when donations are made in someone’s honor include the Metropolitan
Inter-Faith Association (MIFA), Ronald
McDonald House Charities of Memphis
and Union Mission.
Both St. Jude Children’s Research
Hospital and Youth Villages offer cards
designed by the children they serve.
Project Green Fork, which certi-

fies local restaurants that demonstrate
sustainable practices, is raising funds this
holiday season by selling one-of-a-kind,
silver-plated recycled green forks that can
be used as holiday ornaments or business
card holders. The forks, available for purchase at www.projectgreenfork.org, come
with a card to include a personal message. Proceeds will go toward purchasing
a recycling trailer.
The Memphis Music Foundation is
taking orders for limited-edition glass
ornaments hand-painted with the Stax
Records logo by Memphis artist Connie
Lampen. Each ornament includes a gift
card acknowledging a donation to both
the music foundation and the Soulsville
Foundation.
Meanwhile, some local businesses
are using the holiday season as an opportunity to raise funds for charities they
support. For the 13th year in a row, Malco
Theatres employees are making handmade holiday movie theater bows out of
celluloid tape.
Proceeds from the sale of the bows,
which can be purchased at box offices for
$1, will be donated to St. Jude.
“This is one of our most popular fundraisers of the year, raising over $65,000 for
St. Jude,” said Karen Scott, Malco director
of marketing. “This holiday season, everyone should wrap their gifts with love.” n

TWO SHOPPING CENTERS
SEALED BIDS DUE BY WED., DEC 8th at NOON

Fred’s, Peebles & First American Bank
in Southgate Center

1403 South Adams St. • Fulton, MS 38843
• Parking for 175±
vehicles
• Current leases thru
2019 for Peebles, 2011
for Fredʼs and First
American Bank.
• New Food Giant next
door

• 72% occupied
• All leases contain 5 yr
extension provisions
• Annual base rent $154,586
• Percentage of sales
from Fredʼs
($23,000±)

• 5.95± Acres
• 53,200 sq ft gross
• 49,500± sq ft rentable

WAL-MART CENTER

1110 Battle Ground Dr. • Iuka, MS 38852
• 5.38± Acres, 41,400± sq • Rents include pass thru
ft bld.
of Real Estate Taxes
• Land leased $20,000
($15,252)
annually thru 2028
• 1979 Lease runs thru
• Additional % rent on
2014
• Zoning -C-2 Highway
sales ($62,000 +/-)
• Parking for 130±
Commercial District
• Base rent of $93,150
vehicles

901.565.7770

www.MorrisAuctionGroup.com
10% Buyerʼs Premium • TN 5248 • MS 1007 • AR 1873 • AL 1996
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Landmarks Deck the Halls

BILL DRIES | The Memphis News

AISLING MAKI | The Memphis News

F

rom scenic Shelby Farms Park to the
storefronts of South Main Street, it’s
beginning to look a lot like Christmas as Memphis landmarks deck the halls.
The Christmas tree in The Peabody
hotel’s Grand Lobby is even larger than it’s
been in the past.
“We actually had to move even more
furniture around,” said Kelly Earnest, director of public relations for The Peabody
Memphis. “It’s 30 feet tall and it actually
grazes the ceiling in the lobby.”
It takes 20 florists from Holliday Flowers about seven hours to erect and decorate the tree, illuminated by 20,000 lights.
Eleven additional Christmas trees are
set up throughout the hotel, and 600 feet
of lighted garland is used to decorate the
lobby, mezzanine and remainder of the
hotel.
Peabody executive pastry chef Konrad
Spitzbart and his team have created two
giant confectionary displays: a sevenfoot-tall Nutcracker made of Rice Krispies
treats and rolled fondant, and a six-foottall by 10-foot-wide gingerbread replica of
The Peabody hotel.
Spitzbart last year won the Food
Network Challenge: Giant Gingerbread
Houses competition.
The Enchanted Forest Festival of Trees
has returned to the Pink Palace with Santa,
a cast of animated characters and a forest of sparkling trees decorated by local
church and volunteer groups.
The exhibit, a Memphis tradition for
more than 30 years, includes the Gingerbread Village, Holidays around the World

Hutchison
Nabs Big Gift

exhibit and a Penguin Pond stuffed animal
display to benefit Le Bonheur Children’s
Hospital.
Meanwhile, Starry Nights, an intricate
holiday light show featuring 1.5 million
environmentally friendly LED lights,
promises once again to wow nighttime
visitors to Shelby Farms Park.
“We’ve spent the last year enhancing
exhibits that we built last year,” said communications director Jen Andrews. “Some
of them are changed a little bit; a lot of
them are brightened up with more lights.
There are some surprises built into the
show. It’s going to be fun.”
In addition to holiday staples such as
candy canes, a menorah and a nativity
scene, the exhibition includes displays
devoted to wildlife, outer space and
Memphis music themes. Andrews said one
of this year’s highlights is the brand new,
40-foot-tall, three-dimensional dinosaur
that towers over Pine Lake.
The park is holding a naming competition for the creature Andrews describes as
“pretty outrageous.”
On Monday evenings the park will
close to cars, enabling visitors to walk,
bike, hike, skate and stroll their way
through Starry Nights.
Pedestrians are also strolling through
Zoo Lights, the Memphis Zoo’s annual
holiday lights display complete with Santa,
live reindeer, and new this year, the zoo’s
first outdoor ice skating rink.
“With the addition of the first outdoor
ice skating rink in Memphis in years, the
Memphis Zoo is proud to raise the bar in

attraction entertainment and help enhance the profile of the city as an excellent
winter destination,” Memphis Zoo CEO
Chuck Brady said in a statement. “We look
forward to seeing everyone on the ice having fun this winter.”
Zoo Lights continues through Dec. 30,
while Memphis Zoo on Ice runs on select
nights through Jan. 30.
The Center City Commission and
Downtown Winter Lights Committee have
given Court Square and the poles along
Main Street a seasonal glow by stringing
them with festive white lights. They’ve
also decorated several trolley stops with
oversize snowflakes.
The commission encouraged Downtown businesses to get in the holiday spirit
by holding a storefront decorating competition: Kooky Canuck, Main Street Dental
and the Center for Southern Folklore are
among the 15 participating locations that
decked out their storefronts holiday style.
The Center City Commission is partnering with the Memphis Rotary Club to
sponsor the First Annual Court Square
Christmas Tree Competition, inviting
businesses to buy and decorate 12-foot,
$250 trees to be displayed for the holiday
season.
The display period will kick off with a
tree-lighting ceremony in Court Square on
Dec. 6.
The public will vote for the top three
trees, and the winners will have a teacher
initiative grant awarded in their names to
Uptown’s new Memphis College Preparatory Elementary School. n

H

utchison School’s leadership
program has been bolstered
by a “seven figure gift” announced by the school Monday from
alumna and Hutchison trustee Abbie
Ware Williams and her husband,
Duncan Williams, president and CEO
of Duncan-Williams Inc. investment
banking firm.
The gift is the third largest in the
108-year history of the girls’ school.
The funding is for a leadership program through the school’s Center for
Excellence and would expand the leadership outreach through the already
existing Hutchison Leads program,
which is still in its inaugural year.
“We wanted to create a program
where girls could develop the skills
needed to emerge as Memphis’ next
generation of business and civic leaders and also bridge the gap between
public and private schools by expanding community learning opportunities
on the Hutchison campus,” Abbie Ware
Williams said in a written statement.
“It’s important to us that these resources serve a public purpose.”
The school’s center for excellence
has a leadership institute the Williams
gift will provide funding for. The center
provides enrichment programs open to
students in all Memphis area schools
as well as adults. The center also runs
four student leadership summits each
year for student leaders in grades 5-12.
The summits explore the ethics of leadership and the impact leadership can
have in the life of a school. n

Is E-Mail Marketing Now a Thing of the Past?
Editor’s Note: This is the first in a threepart series.
With social media and text
messaging marketing on the rise will
e-mail marketing soon be sleeping with
the fishes?
A recent 2010 study by ExactTarget
says no. More than half (58 percent) of
study participants reported starting their
online day by reading e-mails.
The way consumers process e-mail,
however, is changing. The Nielsen Co.
reported in May that Americans spend 41
percent of their time on mobile devices
reviewing and responding to e-mail. This
compares with 10.5 percent for social
networking.
When you look at total Internet
time, however, (mobile devices, desktop
computers, laptops, etc), Nielsen reports
Americans are spending less time processing e-mail and more time on social
networking sites. E-mail time dropped

from 11.5
percent of total
Internet time to
8.3 percent.
So what are
the takeaways?
E-mail is still a
very big part
of the average
Lori turner
guerrilla sales
consumer’s day.
and marketing
E-mail volume
has grown exponentially and
users have less time to read it.
As a result, marketers need more skill
and creativity to get consumers to open
and read marketing e-mails. And, they
need to develop e-mails that are easily
navigated on mobile devices.
E-mail is still one of the most cost
efficient, measurable and easily targeted
marketing forms. Simply slapping an
offer in a poorly constructed mass e-mail,
however, no longer does the trick.

In this first of a three-part series on email marketing best practices, we’ll look
at list building. Over the next two weeks,
we’ll explore examples of best practices
in content, design, distribution and measurement.
The most fundamental element to
any successful e-mail strategy is a good,
clean list of customers, prospects and
other brand supporters. When building
your list you should:
Seek organic growth opportunities.
Identify every conceivable customer and
prospect touch-point where you can capture an e-mail address. Consider requiring an e-mail address in order to receive
a special discount, earn a free product
trial, or download website content. At a
bare minimum, capture e-mail addresses
when customers place orders.
Allow for easy unsubscribing. The
Can-Spam Act states commercial e-mail
must offer recipients an easy opt-out or
unsubscribe option. While this act doesn’t

prevent you from sending unsolicited
e-mails to those you have no relationship
with, it’s not a good practice if you want
to maintain a positive brand image.
Target. The most successful e-mail
marketers don’t “spray and pray.” They
segment their e-mail list using subscriber
personas – groups of subscribers that
share common attributes. Personas could
be as simple as subscriber type (customers, prospects and influencers). Or
they could be more complex such as the
subscriber’s level of engagement (never
engaged, engaged but no purchase, onetime purchaser, frequent purchaser).
If you’re reluctant to invest in e-mail
marketing for fear that it will soon be
bumped off by its trendier technological counterparts, don’t be. The low cost
and strong potential ROI ensure e-mail
marketing has a long future. n
Lori Turner is managing partner of
RedRover Sales & Marketing. Visit www.
redrovercompany.com.
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Keep Year-End
Financially Sane
Ray’s Take:
The end of the year is upon us. Many of you may
be mentally reviewing checklists of financial tasks
you have to complete by the end of the year.
If your list is long, you may be thinking you have
to skip golf with your son who is home from college
or cancel that lunch and gift-shopping you’d promised your wife.
I’ll let you in on a little secret. A lot of that yearend stuff can be next-year stuff.
Enjoy more time relaxing by prioritizing the
must-dos now.
Worry about
the rest next
year.
• Selling
off stock. If you
want to sell
ray & dana Brandon losers in your
rays of wisdom portfolio to
offset already
realized gains, do that by year’s end.
• Insurance deductibles. If you’ve paid your
medical deductibles for 2010, get medical attention you know you’ll need now. The pain of paying
deductibles starts fresh in January.
• Flexible-spending accounts. Many flex spending accounts have grace periods. Check yours. It
may be you can put off the trip to the dentist until
2011 and pay for it with your 2010 account. Think
ahead and purchase over-the-counter drugs or
refills now.
• Contributions to IRAs (Roth and traditional).
Make contributions into a properly designated account by April 15, 2011, or later if you get an extension. Complete ROTH conversions by Dec. 13, 2010,
for more favorable tax treatment.
• 529 Plan contributions. If you’re using a 529
plan to save for college, make your 2010 contributions before ringing in the new year.
• Prepay property tax and January mortgage
bill. If you anticipate the same or lower tax bracket
for next year, pre-paying your 2011 property taxes
and January mortgage payment by Dec. 31, 2010,
increases your tax deductions.
• Charitable contributions. Make your charitable gifts before Dec. 31 for 2010.
• Tax-free gifts. Gift distributions are restricted
by year. So get those checks written and cashed
by Dec. 31, 2010 ($13,000 per individual, $26,000
jointly).
Dana’s Take:
Year-end financial projects don’t have to steal
time away from family. Some provide excellent opportunities to be together.
Cleaning out the attic or garage to determine
what can be donated for a tax deduction is a great
family activity.
The children can help decide where to donate
toys, books, bikes and clothes: Youth Villages,
Goodwill, Girls Inc., or a library. Older kids can
research charities and their policies on accepting
donations.
Also, choosing charities for year-end gifts is
a good activity for families. Family members can
“lobby” for their favorite charity, explaining why they
think it’s most deserving. Then everyone can vote.
Don’t let business and finances distract you
during the holidays. Focus on a different bottom
line: how much time you have with family and
friends. n
Ray Brandon is CEO of Brandon Financial Planning. Visit www.brandonplanning.com. His wife,
Dana, is a clinical social worker.

G OV E R N M E N T

Photo: The Tennessean

Representative Beth Harwell, left, shares a laugh with supporter Julie Howell, a member of
the Nashville Republican Women's Club, after the State House Republican Caucus elected
Harwell as the Republican nominee for speaker of the house.

‘High Regard’ for Harwell
BILL DRIES | The Memphis News

A

s chairwoman of the Tennessee Republican Party, Beth
Harwell targeted Memphis
Democratic state Rep. Mike Kernell
by recruiting candidates to run
against him.
Harwell, who serves with Kernell
in the House, was unsuccessful but
made Kernell's political life difficult.
But Kernell says he bears no grudges as Harwell prepares to become
the next speaker of the house – the
first woman to be speaker.
“It didn’t work,” Kernell said
of the re-election challenges that
forced him to campaign hard and
caused some anxious election
night moments. “But I have a lot of
respect for the hard work she has
put in. I have a high regard for her
although our voting records have
some differences.”
Another member of the Shelby
County legislative delegation to
Nashville, Republican Jim Coley is
also an educator. He too respects
Harwell.
“I think she’ll be very thoughtful
and dispassionate,” he said. “I think
her tone and tenor will be one of
being very fair to the Democrats.”
Coley could benefit from
Harwell’s rise to power. If Knoxville
Republican Harry Brooks becomes
speaker pro tempore, replacing
Memphis Democrat Lois Deberry,
Coley says he is interested in re-

placing Brooks as chairman of the
House Education Committee come
January. He’s already secretary of
the committee.
Harwell, a legislator for 22 years
and state GOP chairwoman for four
years, won balloting in the Republican House caucus for the speaker’s
position within a week and a half of
Republican gains in the Nov. 2 state
House races across the state.
Every incumbent, Democrat and
Republican, in the Shelby County
delegation won re-election and a
return ticket to Nashville next year.
But statewide, Republicans increased their narrow majority in the
House with an unassailable 14-seat
pick up for a 64-vote majority in the
99-member chamber.
The caucus pick of Harwell over
state Rep. Glen Casada of Williamson County makes the vote of the
full chamber to come in January
a formality, but Republicans will
probably still be very cautious. The
last time the Republican majority in
the house set out to elect a speaker,
two years ago, they got a surprise.
Every Democrat in the chamber and
one Republican, Kent Williams of
Carter County, elected Williams.
The 14 seats the GOP picked up
in November make a repeat of the
Williams surprise mathematically
impossible. Before the caucus vote,
Harwell told her fellow Republicans
that she comes “from a background
of loyalty to this party.”
“The reality is we do not need
a single Democratic vote to do

anything on the House floor,” she
said. “We are 64 members. But that
is only strong if we are united.”
And Harwell said the GOP legislators should be united around the
principles that drove voters – less
government and fiscal conservatism.
“We are the party of states’
rights,” she said. “We have received
a mandate to put these principles
into state government at every level.
We should never lose that focus.”
But Harwell also noted that she
voted against the guns in bars bill in
the last legislative session – a vote
she makes no apologies for.
“I reflected the will of the people
who sent me,” she said. “I will
push very hard for our Republican
agenda. But there may come a time
when you might need a pass to
reflect the wishes of your district.”
If that time comes, Harwell said
she will rely on Ronald Reagan’s
“11th commandment” to never
speak ill of a fellow Republican.
Kernell, a legislator since 1975,
said 95 percent of the votes the
House takes won’t be on issues that
fall along party lines. Kernell, who
judges Harwell as a political moderate, said what determines whether
Republicans keep the majority or
lose it won’t be determined by partisans on either side.
“The basic tenet of winning
general elections is the Democrats
and the Republicans do not control
the legislature in this state,” he said.
“It’s the independents.” n
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SHIELD Helps Needy
Find Affordable Homes
SARAH BAKER | The Memphis News

Photo: Lance Murphey

Miracle Manor resident Sonya Moore, left, hugs manager Tiffany Hobbs. The manor is a 65-unit apartment complex
owned by SHIELD Inc., which provides services for low-income individuals, the homeless and those with disabilities.

T

he foreclosure crisis’ debilitating effect on the
housing market is changing the meaning of the
word homeless.
SHIELD Inc. – Sharing, Helping, Involving and Encouraging the Lives of the Disadvantaged – is a nonprofit
that helps low-income, disabled and homeless individuals and families under the age of 62 obtain affordable
permanent housing.
In the past, SHIELD worked with those in low-paying
jobs, or homeless families receiving Temporary Assistance for Needy Families (TANF) – formerly known as
welfare.
Now the nonprofit has seen more professional families dealing with company downsizes and closings.
“It’s really been kind of a different year for us,” said
SHIELD executive director Valerie Bobo. “We’re beginning to see more middle-class America experiencing
homelessness during this recession.”
SHIELD’s largest shelter is a 65-unit complex near
Memphis International Airport called Miracle Manor
Apartments, 2452 Ketchum Cove. Renovations to the
building are completed in stages as money is raised.
“We’ve done extensive work on the property, but it
still needs quite a bit more work,” Bobo said.
While traditional shelters separate families into male
and female units, SHIELD provides individual apartments so the family does not have to be divided.
“We try to create an environment where the family
can be together and not be separated, and they can work
together as a team,” Bobo said.
SHIELD receives part of its funding through the U.S.
Department of Housing and Urban Development via the
city of Memphis, as well as some other small grants. A
significant portion of support, however, comes from donations from private citizens, businesses and churches.

By partnering with the Division of Housing and
Community Development, SHIELD also has a Shelter
Plus Care Program, which provides 24 subsidized units
that house chronically homeless and dually diagnosed
individuals who are unaccompanied by children.
In addition, SHIELD works with its residents’ selfesteem by increasing their economic independence and
overall employability. For instance, Seedco – Structured
Employment Economic Development Corp. – trains
participants in areas such as housekeeping, laundry,
inventory control and maintenance. For those in need of
rental, utility or mortgage assistance, SHIELD also has an
Emergency Assistance Program.
This year marks SHIELD’s 10th anniversary. One of its
main goals going forward is to educate the community to
not be afraid of those with physical and emotional challenges.
Recently, SHIELD presented a short film at its gala
with success stories from families. One man, a veteran,
was homeless on the streets when SHIELD found him,
and he has been housed for five years.
Another woman was working for the Department of
Agriculture when she lost her job due to an addiction. After going through a rehabilitation program, she came to
SHIELD for shelter for her family, and now her previous
employer has rehired her.
In January, SHIELD will launch its adopt-a-unit
program, where families and organizations completely
renovate a unit for a homeless family and will in turn be
recognized with a plaque on the wall.
“There is a large majority of chronically homeless
individuals who do suffer from some type of mental illness,” Bobo said. “But the typical person with a mental
illness is just like you and me – they want love, they want
family, they want a home.” n

The Logistics
Of Thank You
Editor’s Note: This is part two of a two-part series
There are two powerful words that
keep doors open – Thank You. When delivered
promptly these two words increase friends, donors
and funding. Part one of this series discussed the
joys of giving and the negative effect of not saying
thank you. This week we present the logistics of
donor acknowledgement.
The 48-Hour Rule. A thank you note is the
fundamental way for organizations to acknowledge
their donors. When a gift is received a personalized
thank you letter,
signed by the Executive Director,
should be sent
out within 48
hours. It should
contain information about how
MEL & Pearl shaw the gift will be
FUNdraising used and the impact it will make.
Continuing the cultivation and solicitation
cycle. Thank you is actually the third step in the
donor cultivation, solicitation and acknowledgement cycle. Failing to thank a donor breaks the
cycle. It can result in smaller future gifts (if any)
and bad public relations spread word-of-mouth.
Cross Training. Employees need to be crosstrained in sending out thank you letters. Make sure
there is a back-up system if you depend on your
donor management system.
Remember to thank your solicitors too.
Copy each solicitor on the letter sent to the donor.
Or send an individual letter of thanks for their work
in soliciting a specific gift or number of gifts.
Overlooked Gifts. Money from event tickets
and silent auction items are gifts. Take the time to
thank these people and to share information about
the impact your organization makes.
House Parties. Those who host events to raise
money for your organization need to be thanked,
as do all the people who attend these events. The
host should also send a thank you note to each
guest and/or donor.
A Receipt is not a Thank You. While a receipt
is needed for tax purposes it is not a thank you.
Send both a thank you letter and a receipt to each
donor using the organization’s letterhead.
Comparable Urgency. The same amount of
urgency that went into soliciting a gift should go
into thanking a donor. Sending the thank you letter
should be as important as getting the check in the
bank.
More Than a Letter. Donor acknowledgement
is an on-going process that also includes acknowledgement in newsletters, annual reports, at public
gatherings, on the website, and via a “donor wall.”
And don’t forget to say thank you when you see
your donors.
Make A Personal Connection. Top leadership
should take the time to monitor all gifts that come
in and to make sure that they personally connect
with all top donors.
For the Faithful. Tithing may be a spiritual
commitment but people change where they worship rather regularly and their tithes often go with
them. Be sure to acknowledge gifts you receive. n
Mel and Pearl Shaw are the owners of Saad &
Shaw. They help nonprofit organizations and institutions rethink revenue sources. They are the authors of
How to Solicit a Gift: Turning Prospects into Donors.
Visit them at www.saadandshaw.com or call 5228727.
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Estate Planning is Crucial
JEFF IRELAND | Special to The Memphis News

T

he prospect of dying or becoming
incapable of making important life
decisions because of a health issue
is not something most people like to think
about.
Dan Murrell, the director of planned
giving at the University of Memphis, is
aware of this.
“Death is not something we like to
talk about in the South,” Murrell said to a
crowd of about 60 people Wednesday afternoon at the Ned R. McWherter Library
on the U of M campus during a seminar
on estate planning. “We have what I call
extreme dysfunctional politeness.”
But Murrell explained that having
one’s personal financial affairs in order
before that time comes is crucial.
“These are topics that every single
person will have to face,” he said.
Estate planning can seem overwhelming, and sometimes even unnecessary, to
the average person. According to Murrell,
60 percent of American adults do not have
a living will. For those who die or become
incapacitated without one, the state steps
in and divides the assets and debts per a
generic formula.
In many cases, things don’t go as

the deceased would have wanted. For
example, if someone gets a divorce and
remarries without changing things like
retirement plans and insurance policies,
the money could go to the ex-spouse.
While a will is an important part of estate planning, it’s certainly not everything.
Typically, when a person gets a job

“

Death is not something
we like to talk about in
the South. We have what I
call extreme dysfunctional
politeness.”
– Dan Murrell

Director of Planned Giving, University of Memphis

and fills out paperwork for insurance and
retirement plans, a beneficiary is named.
If the person doesn’t think to review that
paperwork periodically, the assets will go
to the beneficiary, regardless of the will.
“A common myth is that a will takes

care of retirement plans and life insurance,” Murrell said. “It does not. … This
operates outside of your will. Very often
retirement assets are the largest you own.”
Murrell recommends that people
review their life insurance policies and
retirement plans annually.
“It’s something people don’t think
about,” Murrell said. “You fill that stuff
out when you get a job and forget about
it. You have to change the beneficiaries on
the original paperwork.”
There are also several things to think
about in the event of becoming incapacitated. Power of attorney, appointing a
health care agent and having an advance
care plan are three crucial things to take
care of in advance.
A power of attorney document appoints a person or organization to make
decisions concerning legal and business
matters. Appointing a health care agent
involves naming a person to make health
care decisions. An advance care plan is a
living will that tells health care officials
how a person who is terminally ill or
permanently unconscious wants to be
treated. Murrell recommends all of these
things, along with a will, be assembled in
a binder. Several copies should be made
and kept in places that are easily accessible in an emergency.
“Be organized enough where you can

access the documents at a critical time,”
Murrell said. “Share it with your doctors,
your spouse and your kids.”
Murrell has some personal experience
with the importance of estate planning.
Several years ago his father had a
stroke and was unable to speak afterward.
The man’s wife had to figure out some of
her husband’s wishes on her own.
“Like a lot of people, he had piles of
papers on his desk,” Murrell said. “His
wife had to go through it all.”
One reason people avoid estate planning is the perception that it involves the
expense of using an attorney. While an
attorney is necessary for some aspects
of estate planning, a lot of things can be
done in advance with forms and paperwork that is available online.
“You will have to meet with a professional,” Murrell said. “Attorneys charge by
the hour. It will be much better if you do a
lot of these things ahead of time.”
Several people were in attendance
Wednesday because of personal experience with estate planning. Irvine Cherry is
78 and in the middle of estate planning.
“We thought anything we could learn
could be a benefit,” Cherry said. “He reinforced what we’ve learned.”
Murrell made sure to stress that
everyone, regardless of age, needs to have
a plan in writing that determines where
their assets are going.
“I don’t know of anyone who has
figured out a way to take it with them,”
Murrell said. “If they have, they haven’t
told us about it yet.” n

INKED

Aces Increases Regional Presence with Two Leases
SARAH BAKER | The Memphis News

Aces A/C Supply North has recently signed two leases
in the region – one in Memphis and one in Jackson, Tenn.
Carrollton, Texas-based Aces, a representative of
American Standard Heating and Air Conditioning, is a
wholesaler of air conditioning and equipment and parts.
In Memphis, Aces leased 45,200 square feet at 4072
Senator St., taking the south end of the 104,800-squarefoot building.
Charles Sevier, chief manager and principal broker at
Crump Commercial LLC/Corfac International, was the
tenant representative. Tim Mashburn, leasing associate
at Colliers Management Services LLC, represented the
landlord.
In Jackson, Aces signed a 14,000-square-foot lease for
a freestanding building at 169 Commerce Center Circle.
Sevier again represented Aces, while Chris Carothers,
managing broker with Jackson-based Hickman Realty
Group Inc., represented the landlord.
Both Memphis and Jackson branches will be distribution centers for the company’s air conditioning parts.
In other commercial leasing news, C.M.I. FreightTrans Inc. has bought a 419,918-square-foot property
from Boyle Investment Co. for $500,000 on Sharp Plaza
Boulevard.
Chicago-based C.M.I., a division of Steel Wheel Transfer Inc., offers comprehensive intermodal distribution
packages for the metals industry.

Investec Realty Services LLC broker Eric Fuhrman represented C.M.I., which plans to establish an intermodal
operation on the 9.64-acre property. Joel Fulmer, senior
vice president of Boyle, represented the seller.
Also, Eastern China Buffet has signed a 6,100-squarefoot lease at 7065 Winchester Road in Majestic Retail
Center in the former China Pan Restaurant space.
Sam Hanks, owner and office manager of BrokerNetwork GMAC Real Estate, was the tenant representative
in the deal. Gary Shanks and Carson Claybrook with The
Shopping Center Group LLC represented the landlord.
The restaurant fronts Winchester Road in the shopping center developed and owned by Michael Lightman
Realty Co.
Co-tenants of the center include Majestic Liquor &
Wines, Milano's Pizza, CitiFinancial, Back Yard Burger and
Malco Theatres.
Eastern China Buffet plans to open at the beginning of
January.
Utley Properties has also announced a
handful of new deals.
Factory Connection has signed a
4,560-square-foot lease at 7415 Goodman
Road in Village Shops shopping center, with an
initial term of five years. The shopping center,
owned by Utley Properties, is in Olive Branch
in the U.S. 78 and Goodman Road corridor.
Albertville, Ala.-based Factory Connection provides name brand merchandise
for customers in small- to medium-

sized markets.
Utley Properties director of marketing/sales and leasing agent Bambi Fowler represented the landlord, while
working with Gaylan Hamilton, director of real estate at
Factory Connection. There was no tenant representation
in the deal.
Factory Connection, which is planning a February or
March opening, will join tenants such as Kroger, GNC,
H&R Block, Hunan's Restaurant, Cricket, Papa John's,
Steak Escape and Honeybaked Ham.
In addition, It’s Fashion is expanding its 3,340-squarefoot lease in Northwest Plaza shopping center, 118 Northwest Plaza Drive, in Senatobia, Miss. Northwest Plaza is
anchored by a Walmart Super Center.
The gross leasable area will 9,205 square feet and the
tenant will become It’s Fashion Metro. The expansion is
expected to be completed by April 1.
Fowler and Mark Utley, CEO and president of Utley
Properties, worked with Warren Doyle, regional vice president and director of real estate for Cato Corp. There
was no tenant representation.
Also, Antonio Abram’s mortgage company is
moving from 266 square feet to 750 square feet
of office space at 6933 Crumpler Blvd.
Fowler and Utley were the landlord reps
with no tenant representation. Abram’s new
space will be effective Jan. 1. n
Send commercial lease announcements to Sarah Baker, who can be
reached at 521-2464 or sbaker@memphisdailynews.com.
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Cautious Optimism Surrounds CRE Market
SARAH BAKER | The Memphis News

A

s national commercial real estate
rents are expected to rise in 2011,
local professionals are cautiously
optimistic for the road ahead.
The United States economy expanded
at a 2 percent rate in the three months
ended in September – the fifth consecutive quarterly increase – according to
Bloomberg LP. While the quarter’s uptick
is not a telltale sign that the recession is
over, it is encouraging for retail, office
and industrial demand.
Jeb Fields, vice president of Commercial Advisors LLC, said the general mood
in the business world seems to be positive.
“It’s a combination of the economy
improving, the general outlook of business improving, combined with the fact
that there’s really been no construction of
new product,” Fields said.
Indeed, over the last few years, little
development has taken place in the area.
But compared to other industrial hub cities, Memphis commercial real estate has
weathered the storm fairly well.

“As tough as industrial has been over
the past three years, Memphis has really
fared far better than many other cities in
what are considered industrial hubs in
the U.S. – places like Atlanta, Dallas and
Chicago,” Fields said. “In fact, the first
quarter of this year, Memphis’ industrial
absorption was on the tip of everyone’s
tongue nationally.”
Because there has not been any speculative development, as the vacancies
begin to be occupied with a limited supply available, rents will start to gradually
increase, Fields said.
While 2011 will see a bump in big-box
industrial rental rates for Class A property – those which are higher quality and
better maintained – Fields anticipates
2012 as the year for full recovery and for
things to really start moving.
“We just don’t have the amount of big
chunks of space that we used to have,”
Fields said.
The East submarket is the first expected to see any increase in rental rates, said
Kelly Truitt, president of CB Richard Ellis

R E A L E S TAT E R E C A P

FedEx to Relocate Pair Of
Fueling, Recycling Centers
KATE SIMONE | The Memphis News

2691 democrat road
memphis, TN 38118
PERMIT AMOUNTs:
$2 MILLION (Fueling
Center); $1.5 Million)
recycling center)
Project Costs: $2 million;
$1.5 million
Permit Date: Applied November 2010
Completion: May 2011
2691 democrat road
Owner: FedEx
Tenant: FedEx
Contractor: WG Yates & Sons Construction Co.
Architect: n/a
Details: FedEx has filed two building permits with the city-county Office of Construction Code Enforcement for a fuel center ($2 million) and a recycling center
($1.5 million). The permits are for a relocation of those two centers as part of a larger
expansion for the FedEx facility.
“With the expansion, we are having to actually move different buildings on the
Memphis hub property,” said spokeswoman Sally Davenport. “The two (permits) that
you saw most recently have to do with a FedEx fueling station for our ground service
vehicles, so that has to be relocated, as well as a recycling center.”
The property will be repurposed as a staging area – a place where trucks can wait
for flights to come in or where containers can be stored while waiting to be taken
somewhere else.
The permits are part of an expansion of FedEx’s secondary packing sorting facility – overnight letters and very small packages – at 2903 Sprankle.“What that will do
for us will allow us to increase our sort capacity by an additional 24,000 packages per
hour, which will give us the capability when operating at peak to sort a maximum
180,000 packages per hour,” Davenport said.

Memphis.
In Q3, the 385 corridor led the average asking office lease rate, with $19.78
per square foot, according to the latest CB
Richard Ellis MarketView report. The 385
corridor also had the lowest vacancy rate
at 10.9 percent, compared to Memphis
MSA’s 16.8 percent.
The 385 corridor’s vacancy rate for
Class A space was 10.3 percent in the
third quarter, while Class B stood at 16.9
percent. Still, a good bit of Class A space
is available, based on the current vacancy
level and the pipeline for demand and
lease expirations. But Truitt agrees that
neither classes A nor B will see a significant increase for at least another year.
“We would anticipate the A properties
to experience the first rate increases, but
we don’t expect that until 2012,” Truitt
said. “We really wouldn’t expect B to experience any increases until after that.”
On the retail side, the third quarter
saw the first increase in asking rental
rates since the third quarter of 2008,
increasing 1.3 percent from $9.58 per

4505 Delp st.
Memphis, TN 38118
sale amount: $4.3 MILLION
Sale Date: Nov. 18, 2010
Buyer: BRE/TN Industrial
Properties LLC
Seller: ProLogis-North Carolina LP
Loan Amount: $17.1 million
Loan Date: Nov. 18, 2010
Maturity Date: n/a
Lender: Wells Fargo Bank NA
Details: BRE/TN Industrial Properties LLC has bought a 300,000-squarefoot warehouse at 4505 Delp St. from
ProLogis-North Carolina LP for $4.3
million. The building, which the
Shelby County Assessor of Property
lists at 4485 Delp, sits on 18.7 acres on
the west side of Delp Street south of
Crowfarn Drive in Airport Industrial
Park. The Shelby County Assessor’s
2010 appraisal is $5.8 million.
A $17.1 million loan was filed at
the time of sale. The mortgage covers
multiple properties, including five in
Nashville, two in LaVergne, Tenn., and
the Delp Street property.
Progress Center/Alabama LP
bought the property in 1990 for $7.5
million and transferred it to ProLogis
before this sale.
1980 Getwell road
Memphis, TN 38111
permit amount:
$4.3 million
Project Cost: n/a
Permit Date: Applied Nov. 2010
Completion: n/a
Owner: Crown Enterprises
Tenant: Crown Enterprises

square foot to $9.64 per square foot.
Germantown led the average asking
lease rate with $16.50 per square foot.
Germantown also had a fairly low vacancy at 10.1 percent, compared to Memphis
MSA’s 13.6 percent.
Shawn Massey, partner with The
Shopping Center Group, said Germantown’s high asking rate is because good
real estate in that market is hard to come
by. Great trade area, good real estate and
low vacancies drive the rent rates up.
“Germantown gets penalized – where
it’s a very high-performing market – by
being grouped in with the whole Memphis market in general,” Massey said.
It’s the same case along Poplar Avenue, Massey said. The vacancy rate for
that real estate is actually very low in
Memphis and other parts of the Southeast.
“We have tenants – like the Dunkin’
Donuts and the Chipotles – coming into
town that want the best real estate,”
Massey said. “That will drive up the rental rates for good real estate.” n

Contractor: DF Chase Inc.
Architect: n/a
Details: Crown Enterprises has filed
a $4.3 million building permit application with the city-county Office
of Construction Code Enforcement.
The November-dated application
states it is “to construct an addition to Crown Enterprises Trucking
Terminal.”
“It is a facility of ours that has
been dormant, and we are in the
process of renovating and expanding it for an anticipated future use,”
a Crown spokesman said, declining
further comment.
3222 Airways blvd.
Memphis, TN 38116
sale amount:
$615,000
Sale Date: Nov. 17, 2010
Buyer: Nezlife Memphis LLC
Seller: Taj Investments Inc.
Loan Amount: $615,000
Loan Date: Nov. 17, 2010
Maturity Date: Dec. 10, 2012
Lender: Taj Investments Inc.
Details: Nezlife Memphis LLC has
bought a hotel at the northeast corner of Airways Boulevard and Brooks
Road from Taj Investments Inc. for
$615,000. Nezlife financed the sale
with a $615,000 loan through Taj with
a maturity date of Dec. 10, 2012.
The property is a four-story,
130,495-square-foot hotel built in
1975 on 2.25 acres. Taj Investments
bought the property in December
2002 for $2.2 million. The Shelby
County Assessor’s 2010 appraisal is
$1.3 million.
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VeinViewer
Evaluated In
Peer-Reviewed
Medical Journal

Sen. Alexander Touts
‘Good Government’

AISLING MAKI | The Memphis News

BILL DRIES | The Memphis News

T

he findings of the first peer review
of a vein-viewing device manufactured by Memphis-based Christie
Medical Holdings Inc. reports the device
improves vascular success and is wellreceived by patients and staff.
The VeinViewer imaging system,
which first became available in 2006, uses
non-invasive infrared light to project a
map of the patient’s veins on the surface
of his skin.
“What you’re seeing is a real-time
re-projection of the hidden veins that the
device sees, and your skin is the movie
screen. It’s completely contactless, so
there’s no risk of cross-contamination, no
heat issues, no radiation issues, and the
device uses no lasers,” said Chris Schnee,
general manager of Christie Medical
Holdings.
The peer evaluation was performed by
staff nurses on a pediatric surgical unit,
according to the article by Holly Hess in
the October/November issue of Pediatric
Nursing. The findings showed that the
VeinViewer significantly improved firstattempt success rates in terms of locating
a patient’s veins. It decreased both the
number of attempts and the procedure
time.
“From a clinical evidence perspective, you see a significant reduction in the
number of needle-stick attempts to gain
access and a significant increase in the
ability for the caregiver to get the vein on
the first try,” said Schnee.
This makes administering an IV much
easier for the nurse and more comfortable for the patient. Schnee said it’s no
surprise to him that when departments
with VeinViewer compare their patient
satisfaction scores to those without the
device, they show double or triple the
positive patient satisfaction rankings.
In addition to its effectiveness, Schnee
said the VeinViewer pays for itself. Schnee
said peer-reviewed journals present the
highest level of evidence that products do
what they claim.
Schnee said Christie Medical Holdings
continues to improve the VeinViewer. The
second-generation device was launched
in 2008. The current third-generation
Vein Viewer Vision is roughly 50 percent
lighter, more powerful in its functioning
modes and image quality, and significantly less costly than its predecessors.
Christie Medical Holdings Inc.,
formerly Luminetx Corp., is owned by
Christie Digital Systems, a subsidiary
of Japanese-based Ushio Inc. Christie
Digital Systems acquired Memphis-based
Luminetx in late 2009.
“In the acquisition of Luminetx to
become Christie Medical, the best is yet
to come,” said Schnee. “We’re going to
be constantly evolving not only the form
factor of the device, but functionally
what Vein Viewer can deliver as part of its
capabilities.” n

government

W

hile both U.S. Sen. Lamar
Alexander and Sen. Bob
Corker are headed back to
upper chamber in Washington, both
have staked out positions that could put
them at odds with the rising tea party
movement.
Alexander, the Republican conference chairman in the Senate, and
Corker, Tennessee’s junior senator, still
find themselves in the minority despite
the GOP’s majority status in the House.
Now they find themselves reconciling the message the voters sent in the
midterm elections with the challenges of
governing as the minority party.
Corker already has been targeted
by some in the tea party movement.
Alexander hasn’t, but he is attracting
attention for altering his stand on Congressional earmarks.
A ban on the amendments to bills to
fund pet projects in districts is a goal of
the tea party.
Alexander had favored such a ban
even before that. But he has altered
that position to support the two-year
moratorium the Republican conference
endorsed this month.
“It’s more about good government
than saving money,” Alexander said in
a conference call with reporters. “As a
short-term policy it’s good, but as a long-

ALEXANDER
term policy it wouldn’t be.
“It just turns over the spending
decisions to the president,” he said.
“This election was supposed to be about
checking the president, not giving him
the checkbook.”
Alexander has two priorities in the
new Congress: a moratorium on unfunded mandates passed on to state and
local governments by the federal government, and no new entitlement spending
programs.

“Of course there are going to be
reductions in spending,” he said.
“We have to do that. But if you’re in a
hole, one good step to take is to stop
digging.”
Tennessee has a habit of electing senators with national political
possibilities.
“Decision Points,” former President George W. Bush’s new book,
caused a stir in Tennessee political
circles when the former president
said U.S. Sen. Bill Frist was on his
short list to replace Vice President
Dick Cheney in the 2004 election.
Ultimately Bush kept Cheney on the
ticket and won a second term easily.
A less heralded and detailed passage from the book is Bush’s inclusion of U.S. Sen. Lamar Alexander on
his short list of vice presidential picks
in the 2000 election.
Alexander downplayed making the
list. Alexander, who won re-election to a
six-year Senate term in 2008, also wrote
off making a third bid for the presidency
in 2012.
“I’m going to be a United States
senator trying to help create jobs and
reduce spending. That’s what I’m going
to be doing,” he said when asked about
2012. “I’m very comfortable in what I’m
doing here.” n

sports business

FedEx Returns as PGA Event Sponsor
SARAH BAKER | The Memphis News

F

edEx is returning as title sponsor
of the St. Jude Classic for 2011.
Memphis’ PGA Tour event
will be called the FedEx St. Jude Classic.
FedEx served as the title sponsor for 21
years, from 1986-2006.
“We had some very productive
years of sponsoring a PGA Tour event
and helping us raise significant dollars
for some rather needy children at St.
Jude,” Phil Cannon, SJC tournament director, said. “It’s really a marriage made
in heaven and we’re extremely glad and
grateful for FedEx for their continued
support and their belief in our cause.”
FedEx Corp. and the PGA Tour
continue to have discussions about
their role in professional golf, Cannon
said. Negotiations on possible longterm negotiations are ongoing, but
the tournament is not a party to those
discussions.

Tournament officials, representatives from St. Jude Children’s Research
Hospital and PGA Tour officials, have
been involved in an extensive search
for a title sponsor of the tournament for
quite some time.
“There have been many thoughtful,
solid negotiations and discussions with
recognizable international companies
who were taking a look at title sponsoring an event on the PGA Tour for
business reasons; none of them came
to fruition,” Cannon said. “We’re very
excited that FedEx has re-evaluated
their business plan and their marketing plans as seen fit to title sponsor our
event for 2011.”
Richard C. Shadyac Jr., the chief
executive officer of ALSAC, the fundraising arm of St. Jude, announced in
September the tournament would soon
have a title sponsor.

This latest development followed a
roller coaster ride for the tournament,
which has been played in Memphis
since 1958.
Smith & Nephew had stepped
forward to be the presenting sponsor
this year after the downfall of Stanford
Financial, which had been the golf
tournament’s title sponsor.
The name of the event, which had
been called the Stanford St. Jude Championship for two years, was changed to
the St. Jude Classic last year. The event
had been associated with FedEx since
1986, but Stanford took over the sponsorship in 2007.
The 2011 St. Jude Classic will be
played June 6-12 at TPC Southwind,
officials have announced. It marks the
fifth straight year the tournament has
been played the week prior to the U.S.
Open. n
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Teachers Not Happy About New MCS
BILL DRIES | The Memphis News

M

emphis City Schools Superintendent Dr. Kriner Cash had
hoped for better timing.
A key part of his reform efforts is a
new grading system in which teachers
don’t give students failing grades, at least
until final grades determine whether a
student moves on to the next grade or
remains in the grade they were in.
The idea is for failing students to get
a grade that wouldn’t be an “F” but which
would indicate they needed intensive
help immediately in order to pick up what
they hadn’t learned before the end of the
school year.
The grade is referred to as “not meeting standards.” And this month, the Memphis Education Association, the teachers
union, came out against it as a concept
and in terms of its timing.
The Memphis City Schools board
adopted the policy in April. At the end of
October, teachers in the seventh through
11th grades were notified it was about to
go into effect.
Cash is still holding to that despite his
apology for the timing.
“There is confusion and misperception about the fact that we can’t have

attend class regularly and earn passing
honor rolls, high grades and recognition
grades not be afforded the opportunity to
of students under these rules. That is not
improve their grade?”
so,” Cash said. “What we are trying to do
And Williams questioned why teachis eliminate the extreme variability that
ers should be
exists with any
“punished” after
teacher-related
going the extra mile,
act. It’s something
including extra
that teachers hold
reports and aftersacred and we unschool sessions, for
derstand that.”
a student who still
The head of
fails.
the MEA and
He also said
teachers continue
teachers
cannot “reto draw what
How can teachers be
ward
mediocrity
and
amounts to a line
responsible for the data of
couch non-mastery
at the classroom
students when the integrity of content.”
door where teachof the grading system is
But Cash
ers are in charge.
flawed and determined by pointed to the
“How can
teachers be rethe administration?” high failure rates
in some schools as
sponsible for the
Keith Williams
an indication that
data of students
MEA president
failing grades may
when the integnot always be on a
rity of the grading
MEMPHIS DAILY NEWS
case-by-case basis.
system is flawed
MHAYS
Or if they are, the failures are in such large
and determined by the administration?”
jb
groups that they are hindering
the ability
wrote MEA president Keith Williams in
to change the outcome for those students.
a message to membership. “Why should
He specifically cited more than 100
students who work hard, follow the rules,

“

schools in the system that fail 20 to 35
percent of their students – a percentage
he called “inordinate” and an indication
of “anachronistic grading.”
“If you have that many students
failing, that is not an incentive to get a
better grade. You now join a whole other
population,” Cash argued. “We need to
change the culture of failure to a culture
of success.”
He acknowledged teachers weren’t
given much of a chance to change with
the sudden onset of the new standards.
He described it as a “sea change.”
And the school system is still putting
together strategies for the kind of rapid
academic intervention that is supposed
to closely follow a grade of “not meeting
standards.” The intervention isn’t there,
Cash admitted, in many cases.
“Clearly from the teachers standpoint,
I think the answer has to be no. I think
that’s where we have to close the gap. This
is a new
policy,” he said.
12/4/2010
DAL025336B
“But it is the right notion and the right
Inland
4.875 x 7”
Engin
work to move forward toward. What we
MARATH0067
need now are the1teachers’ ideas and
the
teachers’ recommendations for how to
get us there.” n

Marathon, a Fortune 50 Company, has immediate openings for Inland Towboat
Engineers in its Marine Transportation Organization located in Catlettsburg, KY.
Marathon's boats operate on the Western and Inland Waterways systems. Boats are
scheduled on a 28 day-on/28 day-off schedule.

INLAND TOWBOAT RIVER ENGINEERS
Qualified applicants must possess a High School diploma and be capable of performing
preventive maintenance and major maintenance procedures on the following: diesel
engines and associated equipment, governors, air and electronic controls systems,
reduction gears, AC generators, electrical switchboards and electrical equipment,
air compressors, hydraulic steering systems, refrigeration systems, air conditioning
and heating systems, sewage treatment and plumbing systems.
Knowledge of Computerized Maintenance Management Systems (CMMS) and
programmable logic controllers (PLCs) is required; experience with CMMS & PLCs
is preferred. This position will be responsible to the Port Engineer and the Vessel
Captain for the regular performance of their duties. Effective leadership skills as
well as verbal and written communication skills are critical.
Marathon offers a competitive benefits program among the industry with comprehensive
medical, dental, vision, life insurance, flex-benefits accounts, LTD, wellness, and other
plans offered. A competitive compensation program, which includes travel pay,
annual bonus program, 401(k) program, and a defined
retirement plan, makes Marathon an employer of choice.

Fridays at 6:30pm WKNO
Fridays at 11pm WKNO2
Sundays at 8:30am WKNO

Qualified applicants should apply online at:
www.marathon.com/careers.
Applications will be accepted through
December 31, 2010.

Equal Opportunity Employer
© 2010 Marathon Oil Corporation
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Family Dollar
Could Spur
Development
SARAH BAKER | The Memphis News

H I G H E R E D U C AT I O N

Visible School Enjoys
Strong Fundraising Efforts
JONATHAN DEVIN | The Memphis News

A

recently approved plan for a Family Dollar development on Highland
could very well set the tone for peer
retailers looking to come to the area.
Marketplace Development LLC bought
the northeast corner of Highland Street
and Spottswood Avenue for $525,000 for a
proposed freestanding 8,100-square-foot
Family Dollar Stores Inc. development. A
$1.2 million construction loan was taken
out at the time of the sale.
Matthews, N.C.-based Family Dollar
purchased a former gas station/convenience store owned by Tempe, Ariz.-based
Circle K Stores Inc., which acquired the
property in December 2005 for $650,000,
but has vacated the area in recent times.
Circle K’s broker was Ed Garey of
Century 21 River Oaks Masselle. Shawn
Massey, partner with The Shopping Center
Group LLC, was the tenant’s broker. J. Wise
Smith & Associates was the developer,
architect and contractor of the project.
Memphis-based Marketplace Development began work on acquiring an area
site in 2009 but was met with a number of
obstacles such as environmental concerns.
Josh Whitehead, planning director of
Memphis and Shelby County Office of
Planning and Development (OPD), said
Family Dollar’s development is a great site
plan on a difficult site.
“Any time you have a former gas station, it’s just another step – whether it’s
environmental cleanup – a lot of stuff that
a lot of other sites don’t have to deal with,”
Whitehead said. “With as a competitive
of a market as you have now, it’s a buyer’s
market, and it’s just one more thing to
discourage a buyer.”
But because Family Dollar looks for a
minimum of 8,000 people in its trade area,
the Highland area was ideal.
Wise Smith said his firm was about
four months behind the adoption of the
University Overlay District, which sets
up zoning as a neighborhood center as
opposed to the normal zoning ordinance.
Instead of having parking available in front
of the store, the lot will be to the northern
and east side rear.
“It kind of turned everything around,”
Wise said. “It requires the buildings to be
built up on the street, with all of the parking in the rear, which doesn’t fit Family
Dollar’s model or prototype, so it was really
difficult to balance Family Dollar with the
new zoning ordinance, but we suffered
through it and got it done.”
The new zoning guidelines are part of
a plan for the University District Overlay
(UDO) – prepared by the OPD and the University Neighborhoods Development Corp.
– to engage the street and sidewalks with
more foot traffic from the campus and the
surrounding neighborhoods.
Because there is no on-street parking on Highland, and this location on
Spottswood has a left turn lane with no
on-street parking, the entrance to the Family Dollar will be on the corner. n

V

isible School Music and Worship
Arts College is gearing up for its
third annual Christmas fundraising show, but this year the gifts of donations are coming in early, including a
recent $100,000 check.
The school will host the Rock ’n’ Roll
Christmas Show, an upbeat, familyfriendly concert of mostly holidaythemed music on Dec. 10 at LifeLink
Church, 1015 S. Cooper St. Doors will
open at 6:30 p.m. and admission is free.
“One of the things that the school
really vibrates on is the integration of
academic teaching and practical, handson teaching,” said George Baldwin, the
show’s producer and department chair
for music business. “We’re using the
show as one of those experiences for
our music lab class as well as for a stage
production class.”
About half of the student body of 100
will participate in performance, stage
management or marketing of the event.
Six student bands will be selected by
audition to play and faculty and special
guests will play as well.
“I look for good musicianship,
whether the bands’ repertoire will have
audience appeal,” said Baldwin. “The
things we look for on stage are different
than you’re looking for in recording. On
stage you only get one shot, so they’ve
got to have their showmanship up to

speed. It’s hard to teach because there’s
not really a textbook.”
Baldwin said the audience can expect to hear plenty of classic Christmas
favorites given a pop music treatment,
but nearly half of the music will be
original. He expects about 400 people to
attend the 90-minute show.
“We used the words rock ’n’ roll
because the music is pop or rock music
and rock ’n’ roll was the best word to
say this is a fun night,” said Ken Steorts,
president and founder of Visible School.
“It’s not necessarily blues bass, guitar
and drums.”
This may be the last Christmas for
Visible School in its current location.
Founded in 2000 in a former catfish
restaurant in Lakeland, the school began
raising capital to buy a building for its
permanent home Downtown. Two years
ago the school moved temporarily into
LifeLink Church in Midtown.
Despite the challenging economy,
the school managed to raise the
$1.05 million it needed to buy the
36,000-square-foot, triangle-shaped
building at Madison Avenue and Third
Street formerly occupied by Bank of
America. The sale closed Dec. 29.
The school has continued to raise
funds for a $2 million renovation to
the main four floors so that classes can
begin there in August. The third phase of

fundraising will seek about $500,000 to
renovate the fifth floor and the basement and construct an auditorium and
music library. Steorts said the school
needs to raise about $120,000 before
renovation begins, which he plans to
have completed by early January.
The fact that Visible School has
plowed through its fundraising while
other nonprofits have struggled is in line
with national trends.
The Center on Philanthropy at
Indiana University reported that even
in 2008, arguably the worst year of the
recession, giving to religious institutions
– both churches and affiliated organizations – grew by 1.6 percent.
The Center noted that religious
groups have consistent membership and
that people tend to rely on them in times
of stress. But Steorts said the church
factor wasn’t as important as the school’s
unique mission and the excitement generated by the building its leaders chose.
“I think it’s mostly people who get a
picture of the kind of life and vibrancy
and the entrepreneurial type stuff,” he
said. “Once people see the building,
it does a lot on its own. Our base is a
pretty wide range of different states and
countries. They’re giving in to this thing
that they see as really beautiful in Memphis. For some people its just economic
development.” n

economy

Fed Execs Forecasts Slow Growth in 2011
ANDY MEEK | The Memphis News

T

he economy is recovering slower
than many people would like, but
it probably won’t slip back into
another painful recession.
At the same time, unemployment
is likely to stay high for an extended
period, and the prospects for a mostly
consumer-led economic recovery don’t
look good. Those are some of the points
Robert Rasche, an executive vice president and senior policy adviser with the
Federal Reserve Bank of St. Louis, shared
with a Memphis audience recently.
Questions from the crowd included
whether the U.S. economy can remain
viable if the government and central
bank take actions that have the effect
of “punishing” savers and “rewarding”
irresponsible behavior.
Thoughts about the recession, its
causes and aftermath are particularly

acute in Memphis, where a report disseminated by the Brookings Institution
showed the recession took a more painful toll here than it did elsewhere.
“Everybody’s to blame,” Rasche
said, referring to the causes of the Great
Recession.
He also attributed some of the crash
to overly discounting the importance of
events that economists refer to as “black
swans.”
“You get in trouble when you assign zero probability to low probability
events that have (big) consequences,”
Rasche said.
The Brookings report shows that
employment and incomes in Memphis
declined by a little less than 5 percent
from 2007 to 2009, putting Memphis’
performance ranking at 121 out of 150
major metro areas. Memphis’ perfor-

mance during the recovery has been
better, with Memphis’ 0.4 percent drop
in employment and 2.8 percent growth
in income between 2009 and 2010 putting its ranking at 66 during the recovery.
Rasche’s points about slow growth
have been seconded across the spectrum. Regions Bank chief economist Bob
Allsbrook brought that same message to
meetings in Memphis earlier in the fall
with audiences that included Morgan
Keegan executives and a private group
of assorted business leaders.
Allsbrook is forecasting unemployment to stay above 9 percent this year
and next and above 8 percent in 2012.
Similarly, Bryan Jordan, the president and CEO of Memphis-based First
Horizon National Corp., expects interest
rates to stay low, at least until late next
year. n
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health care

Luke’s Tree Brings
Holiday Smiles To
Le Bonheur Patients
AISLING MAKI | The Memphis News

A

Collierville mother who lost her
child to a congenital heart defect
is channeling her heartbreak into
a holiday mission to bring comfort to
families of children in the Cardiovascular
Intensive Care Unit (CVICU) at Le Bonheur
Children’s Hospital.
In 2009, Bernie Haberman launched
Luke’s Tree, an angel tree program that
provides gifts for financially needy families
of children treated for heart defects at the
Memphis children’s hospital.
“Congenital heart defects are more
common than you’d think. These families
are facing an uncertain future. We’re doing
the holidays for them, and that’s just one
less thing they have to worry about,” she
said.
In 2008, Haberman’s son Luke was
born with hypoplastic left heart syndrome.
Shortly after his birth, the infant was flown
by helicopter to Houston Medical Center,
where he underwent open heart surgery.
The Texas family at the time was
preparing to relocate to Memphis for dad
Thomas’ job. Haberman contacted Le
Bonheur to make sure the hospital had a
cardiac unit with the capability to meet
baby Luke’s medical needs.
“But then Luke passed away at 5 weeks
old and we didn’t need Le Bonheur anymore,” she said.
Shortly thereafter, while still grieving
over Luke’s death, Haberman, her husband
and two other children received welcomed
news: Haberman was pregnant with her
fourth child.
But more hardship lay ahead for the
family. Baby James was diagnosed in utero
with omphalocele, a birth defect in which
the intestine protrudes from the navel.
After his birth at Methodist Le Bonheur
Germantown Hospital, James was transferred to Le Bonheur’s Neonatal Intensive
Care Unit and diagnosed with an overgrowth disorder called Beckwith-Wiedemann Syndrome. Once again, Haberman
found herself spending most of her time at
the hospital.
“And in between, I’d gone up to the
heart institute just to find out if I could
help out in any way,” said Haberman, adding that, for the most part, patients with
congenital heart defects will “have them
all their lives long. Many of these children
have been in and out of surgeries.”
In October of 2009, Haberman met
Whitney Smith, clinical director of the
CVICU at Le Bonheur Children’s Heart
Institute.
“We started talking and she said her
son had passed away,” said Smith. “She
became part of our heart institute family
because of her history and her interest in
wanting to do more. Her story touched
me because we hear so many stories of
tragedy with congenital heart disease. But

I also wanted to emphasize the good stuff
that can happen and give her something to
do in Luke’s memory, something constructive that she could have a little control over
to help her deal with her grief and to help
get the awareness out.”
Smith asked Haberman if she’d consider heading up an angel tree program for
the CVICU families.
“Whitney said, ‘Why don’t we name

“

We were catching them
at the time they were so
low, and they just couldn’t
believe we were doing this.
It really isn’t all that much
work, but it makes such a
difference.”

The Choice
is Simple!
Our Discount Dental Program was designed to make your
choice a simple one. Why pay up to $150 a month for dental
insurance, have a waiting period and still have to pay 50%
co-pay for major services, when you can pay $10 a month,
and save up to 60% on dental services as soon as you join?
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Whitney Smith

Clinical director of CVICU, Le Bonheur
Children’s Heart Institute

it after Luke,’ and that was all she had to
say,” said Haberman.
In 2009, Luke’s Tree brought Christmas
to 11 families of pediatric CVICU patients.
This season, the program will serve 17
families, one of which was adopted by a
staff cardiologist. The CVICU staff chooses
recipients based on financial need.
“We have so many families who have
financial need or who’ve gone through
hardship,” said Smith. “Last year, we had
a little boy who not only needed a heart
transplant, but his house burned down. It
was one thing after another.”
Smith said another family sold their
car to pay medical bills for heart surgeries
for their two little girls, and another recipient family was headed by a father of five
children who’d lost his job around the time
his child underwent heart surgery.
After selecting the families, Smith and
her staff ask them to make wish lists that
include clothing sizes and toy requests.
“The crying and the screaming and
the laughter on the phone are heartbreaking,” said Smith. “We were catching them
at the time they were so low, and they
just couldn’t believe we were doing this. It
really isn’t all that much work, but it makes
such a difference.”
Haberman said some donors adopt entire families, while others donate an item
or two or provide baked holiday goodies
for the recipients. n
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COV E R STO Ry

Instructor Greg Weidenhoffer
teaches a beginning reading
class to Marlon Williingham, left,
and Harry Holloway at Literacy
Mid South. The agency is the
result of a merger between
Memphis Literacy Council and
Mid-South Reads.

Nonprofit

Photos: Lance Murphey

necessity

Local orgs turn to collaboration to survive bad economic times

S t o r y b y J O N AT H A N D E V I N : S P E C I A L T O the m e m phis ne w s

S

omething had to change.
In mid-2008, Sallie Johnson
became executive director of Memphis Literacy Council, a 30-year-old
nonprofit literacy organization with
a strong reputation for programming that was facing funding issues caused by
a rapidly disintegrating economy.
That situation was almost universal among
small- to medium-sized nonprofits in Memphis, which had mushroomed like start-up real
estate agencies in the early 2000s and dot-com
businesses in the late 1990s.
Corporations that had been generous
in the past were being more conservative or

restructuring altogether; individual donors
were losing their jobs and holding on to every
penny; and grant foundations were looking
harder at bottom lines and statistical results.
It was a bleak year for anyone whose work
depended on sharing. So Johnson broke the
glass wall and called a friend.
“I started talking with Kay Shelton and
we began doing some projects together,” said
Johnson, referring to the former executive
director of another literacy organization, MidSouth Reads. “I began going to some of MidSouth Reads’ monthly meetings. We also began
to keep each other informed about what was
going on in terms of services we provide. The

more we worked together, the more it seemed
to us that it was profitable for both organizations (to merge).”
The merger was completed in January
and the resulting organization, called Literacy
Mid-South, brought new hope for its own
fundraising, a subject few nonprofits were
willing to share information about when times
were better. Now even those organizations that
do not take the dramatic step of merging with
another are seeing the benefit of boldly using
the “Big C Word.”
“For at least 10 or 15 years, what some of us
call the ‘Big C Word’ – collaboration – has been
the buzz,” said David Jordan, executive director
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pened even without a recession.
of Agape Child and Family Services.
She cited a report in the 1990s from the
“So this is not necessarily new, but it conBrookings Institution that estimated about
tinues to take heightened levels. The bottom
3,000 nonprofits were being created every
line is that funders more and more are expectmonth across the country. Many were founded
ing and requiring collaboration. (In the past)
by well-meaning individuals with a strong
collaboration is done when you’re trying to get
sense of purpose but little
the money, but it breaks
know-how.Some assumed
down at the program
Foundations that being in charge of an
level. You can’t do that
are generally only organization was more
anymore.”
Jordan’s organization
required to give out about fulfilling their mission than about raising
established a coalition of
money.
nonprofits and churches
“Memphis did see the
– all with similar misof their assets per year, creation of a number of new
sions to improve health
so most nonprofits nonprofits during that time,
and safety for children
depend on individual as well,” McGee said. “It was
and families – called the
Power Lines Community
gifts for about good times, but the money
did not go up in proportion
Network. Now that coalito the number created.”
tion is finding strength
Foundations are generin numbers. Through
of their operating ally only required to give
the partnership, Agape
budgets. out 5 percent of their assets
helped serve 18,000 chilper year, so most nonprofits
dren and adults this year
depend on individual gifts
and has a vision to up the
for about 85 percent of their
total to 50,000, something
operating budgets. So now,
Jordan said the organizashe said, nonprofits are sharing more than
tion could not do on its own.
volunteer training tips.
“We have nearly 30 letters of agreement
“That’s typically been the attitude to operwith other nonprofits to serve through Power
ate as an island alone and not share informaLines Community Network,” Jordan said.
tion, not let the organization next to you find
“There’s no way we will be able to serve alone
at the level we will anticipate, now or especially out who your funders are because they’re
afraid that they’ll tap into your funding,” said
in the future.”
Nancy McGee, CEO of the Alliance for Non- McGee. “But I think that they’re beginning to
realize that in order to survive in this environprofit Excellence, which helps local nonprofits
ment, they’ve got to do business together,
improve their management, said the current
they’ve got to share information.”
nonprofit fundraising climate could have hap-

5 percent

85 percent

Johnson found that Mid-South Reads had a
strong network of funding supporters including The Assisi Foundation of Memphis Inc., but
was in need of new programming.
“Mid-South Reads brought the entire collaborative piece and Kay Shelton had developed a strong relationship with other funders
in the community,” said Johnson. “She was
out in the community much more than the
Literacy Council was. But the Literacy Council
had the strong service piece.”
Mid-South Reads received its last support
check from the Assisi Foundation in January.
Literacy Mid-South’s current top funder is the
United Way of the Mid-South, but Johnson said
the organization will approach Assisi again.
“I think it’s probably something that
needed to happen regardless of the economy,”
said Johnson. “There’s not enough money to
go around anyway, so if there are organizations whose missions are similar, then it makes
sense that we just have to get past that and do
what’s best for the people we’re trying to serve.”
But collaboration can be tricky – in terms
of how money is raised and spent.
“Collaborations are not easy,” said Jordan.
“It’s nothing short of being married to somebody. You always have to work on the relationship to be able to serve.”
For one thing, if a coalition of agencies receives funds for a common project, that money
must typically be sent to one lead agency that
is entrusted with distributing it fairly.
“The bottom line is trust,” said Jordan. “Do
I believe you have my agency’s best interest
at heart or are you here to get what you want?
Do we have a common mission and goal? Are
you able to eliminate the competition factor?
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Can we work out how we do what we do best
and not step on each other’s toes? The collaboration is not the client, so are we listening to
the voice of the people that we’re planning to
serve?”
That’s where nonprofit boards come in,
said David Lindstrom, board chair for the Alliance. Lindstrom facilitates the group’s new
Board Chair Council, a forum for nonprofit
board chairs and vice-chairs to collaborate and
learn from each other.
“I think most boards weren’t ready for a bad
economy,” he said. “Just in the last few years it’s
become clearer and clearer that board members need to become primary in raising funds,
and many times this is a difficult thing to get
board members to do. In many cases boards
have been comprised primarily of business
people. And when business people are in trouble financially, they tend not to pay attention
to their boards. Or if they do, one of the great
difficulties is that they expect nonprofits to
act as for-profits, and nonprofits can’t. They’re
there to provide service.”
Navigating the triangular relationship between funders, agencies and clients is something, he said, that perhaps takes some effort.
The Power Lines Community Network, for
example, sets up site-based programs focusing
on health, education and well-being of children within apartment complexes in blighted
Memphis neighborhoods. To spend the kind
of time and energy needed to participate in
Power Lines, Jordan said the entire organization had to figure out what its mission really is.
“We said let’s really sharpen the pencil,”
Jordan said.
Agape’s Adoption Support Center, a special-

Harry Holloway, center, and Marlon Williingham, right, listen during a beginning reading class
at Literacy Mid South.

ized service center for children who cannot
remain in their own homes and need adoption
or foster care, resulted. Though reshaping the
entire organization was not the initial plan, it
was necessary to secure the group financially.
But collaborating may not be as scary
as some might think. Johnson said that the
merger discussions between Memphis Literacy
Council and Mid-South Reads quickly turned
into a shotgun wedding, overseen by a facilitator paid for by the Assisi Foundation.
“From my perspective, I think the merger is
almost a poster child for a successful merger,”
Johnson said. “In November, the vote was taken by both boards to merge with an effective

date of Jan. 1, 2010. It was an amazing amount
accomplished in a relatively short amount of
time.”
The nonprofits that choose to go it alone,
though, face the prospect of closing.
“We still get calls all the time from people
saying we want to set up a nonprofit,” McGee
said. “We try to be realistic with them. Our
first word of advice is to see who else is doing
something similar and go talk to them first.
“I think now we’re going to see a nonprofit
sector with organizations that are a lot more
focused on what the needs are and how to address them, and less saying, ‘Let’s be all things
to all people.’ At least that’s what my hope is.” n
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Hiring is Like A
Box of Chocolates
Hiring the right people is critical
to the success of any small business but not
far from the box of chocolates Forrest Gump
spoke of. You never know what you are going to
get. Sometimes it is creamy and smooth. Other
times you dig in only to find a nut.
The most beautiful words ever spoken
go on in a job interview. Candidates are very
pressed with well laid
out resumes. Everyone,
at this point, is like
the Mona Lisa – they
look good on paper!
But buyer beware. My
experience is the true
qualities, both good
TOM PEASE
SMALL BUSINESS and bad, will not be
ADVISOR apparent for 90 days.
THEN you know
what you have or don’t have.
After this period, you may be dusting off
that resume and thinking, “I thought he said
he was accomplished in SAP software but … .”
It is good policy to hire on a 90-day probation
period after which you make a more permanent
decision. This is a fair “try and buy” period for
both parties.
During the first 90 days the burden of
performance should be on the employer. It is
unfair, unproductive and a waste of money to
“put ’em out there and see what they can do.”
You owe them training and indoctrination into
your company culture. If you don’t do these
two, you set the new guy up for failure.
And yes, you can have a dress code, require
a drug test, do a background check and, if need
be, fire at will. The reason you can fire at will is
because employees can quit at will. This is the
Tennessee law.
I am no HR professional but there are three
basic kinds of workers: administrative, technical and sales, each with quirks.
Sales people are hardest to understand and
manage. They tend to buck authority and can
be hard to discipline. The best ones are in good
physical condition. Salespeople enjoy talking
with people and themselves but are frequently
not good listeners. A good salesperson is
among a business’ most valuable possessions.
Technical people, conversely, may be
people of few words. Those that are high-tech
and engage others well are hard to come by. I
think technical people chose such to minimize
interaction with people.
Admins tend to form the personality of a
place. They are chatty, critical, but make the
trains run on time. Sales types sometimes refer
to them as the Sales Prevention Unit. Administrative employees can have the biggest effect
on company morale, for better or worse.
To sort skills and aptitude for techs and
admins there are tests convenient enough that
do this. Do basic testing to make sure of what
you are getting. Do a TBI background check for
$29. For salespeople, well, spinning the Wheel
of Fortune may work as well as any test.
Like the box of chocolates, though, it is the
combination of all these flavors in a business
that makes it more appealing. n
Tom Pease is owner of e/Doc Systems and
author of “Going Out Of Business By Design:
Why 70% of Small Businesses Fail.”

SMALL BUSINESS SPOTLIGHT

South Main’s Hoot + Louise
Mixes Modern With Vintage
STACEY WIEDOWER | Special to The Memphis News
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M

emphian Anna Avant has
always had a flair for vintage
style.
“In high school, I would get dressed
to go out, and I’d have on my cute outfit and then throw in a handbag of my
grandmother’s or some of her jewelry,”
she said. “I just always loved mixing up
the modern and vintage.”
Now Avant has parlayed that love
into a custom-tailored career. Hoot +
Louise opened in late September at 109
G.E. Patterson Ave. in the South Main
Historic Arts District. The boutique,
which offers a handpicked mix of vintage and vintage-inspired clothing, jewelry and housewares, is named for the
woman who inspired Avant’s vision.
“Hoot is my grandmother’s nickname, and Louise is her given name,”
said Avant, who picked up more from
Hoot than an appreciation for classic
style.
She spent summers throughout her
childhood hanging around the upholstery and refinishing business Hoot
operated in her hometown of Greenwood, Miss.
“I grew up around that, around her
sewing and her fabric,” Avant said. “I
grew up around all this creativity with
fabrics and colors, and I watched how
my granny was a perfectionist with her
craft. I learned from her to be very detailed and very picky.”
Those are lessons she brought to her
new store. Hoot + Louise carries new
and vintage clothing, household items,
gifts and eco-friendly baby clothing.
Avant hand-selects every vintage piece
the store carries. Before adding an item
to the store’s streamlined racks, she has
it professionally cleaned – and if needed,

she alters or refashions it to make it appealing to modern-day buyers.
“I look everywhere for (merchandise),” she said. “I’m constantly in that
mode of looking and finding.”
Avant also did some serious hunting
to find the boutique’s new clothing lines.
While scouting locations, developing a
business plan and working a full-time
day job, she spent her nights online poring over designer lines.
“I finally settled on five new designers,” she said. “Most of them are new. I
wanted things you can’t find anywhere
else in Memphis.”
Among the exclusive-in-Memphis
lines Hoot + Louise carries are Snoozer
Loser and Little Ocean.
“It was really important to me to find
vintage-inspired clothing and be able
to offer that to people,” Avant said. “If
you don’t want something truly vintage,
then here’s this new line over here that
is vintage-inspired.”
The store’s merchandise will tell a
different story each season. This fall, the
theme is nostalgia and mystery.
“There’s lots of plaid, lots of wool,”
Avant said. “A lot of throwback styles.”
Hoot + Louise sales associate Ann
Cox said the store’s vintage theme offers
room to be playful and have fun with
merchandising.
“We have gifts, vintage china. We
have a vintage Scrabble game,” she said.
“There are a lot of fun little things you
can find in here.”
And creating a career that allowed
her to mix work and fun was the driving force behind Hoot + Louise, Avant
said.
“I came from the corporate world,”
she said. “I’d been working in the cor-

porate world for seven years, and about
two years ago, I just started thinking
that I was stuck in a career I never really
meant to get into.”
She started thinking about the
things she loved – clothes and shopping
and fashion – and brainstormed ways
she might turn those interests into a career. She approached her husband, Hoot
+ Louise co-owner Ben Avant, with her
idea, and he worked to help her bring it
to fruition.
“He was completely supportive
about it,” she said. “He loved the idea
and said let’s start working on a business plan.”
They did, and when it came time
to put the plan to action, he provided
support in that area as well. Ben, who
works in the construction industry
and does lighting consultant work,
helped Avant completely reconfigure
the space, located next door to Delphinium.
“We redesigned the store totally,”
he said. “Light fixtures, paint, flooring,
everything.”
He emphasi zed, however, t hat
though he provided necessary backup,
his wife did the heavy lifting in getting
Hoot + Louise off the ground.
“She’s the one that guided this
whole thing,” he said. “All the ideas
were hers.”
And what began as a search for career fulfillment has become much more
than that for Avant.
“Mostly it started out being sentimental – because of my granny,” she
said. “Then it became this love of vintage. I thought it would be fun to have
a store like that. So I just started from
there.” n
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Polly Installed as Kiwanis President

Time to Restore
Ability to Think
More Creatively

TAYLOR SHOPTAW | The Memphis News

dianne polly, vice president of compliance and community relations for Metropolitan Inter-Faith Association, has been installed as president of the Downtown Memphis Kiwanis Club.
Hometown: Omaha, Neb.
Education: BS and MS degrees from
University of Nebraska; Dietetic Internship at Cook County Hospital in Chicago; and Juris Doctorate from University
of Memphis School of Law.
Family: Two lovely daughters, one
great son-in-law, two stepchildren and
one wonderful husband of over 30
years. Two brothers.
Activities you enjoy outside of work:
Adventure (although lots of that inside
work also) and travel. Love the outdoors. I stay involved with the Memphis
Runners Track Club and occasionally
win an award. There are not many “old”
broads still running or should I say
trudging up the hills.

What does it mean to be president
of the Kiwanis Club? I am looking forward to a successful year of growth for
our club and getting our membership
more engaged with our many service
projects in our community. Kiwanians
are the movers and shakers of Memphis and I am honored to be their leader
and spokesperson.
What does your role as chairman of
the American Dietetic Association’s
Ethics Committee entail? There
are three other dietitians and one attorney that meet every other month
to review complaints regarding our
members. These complaints involve
ethical issues such as dietitians practicing outside their “scope of practice” or
uncredentialed people claiming to be
registered dietitians.

dianne polly
Photo: Lance Murphey

Maria Alam has been named
human resources assistant vice
president/chief human resources officer at the University of
Memphis.
Debbie Purple has joined
Unity Hospice Care as director
of nursing.
Dr. Paul J. Huffstutter has
been elected as the next president for the University of Tennessee College of Medicine
Alumni Council and will serve
through September 2012.
Tarria Clark has joined
BenchMark at Southwind LLC
Realtors.
The Tennessee Asian Pacific
American Bar Association has
announced new officers and
board members for 2010-2011.
Memphis attorneys include
Robert Tom, secretary,and
Ruchee J. Patel, board member.
Emily Callahan has joined
ALSAC, the fundraising organization of St. Jude Children’s
Research Hospital, as chief
marketing officer. Sara Hall has
joined as chief legal officer.
Brandon Cooper has been
promoted to first vice president
and relationship manager for
Trustmark Bank Memphis Region. Steve Childress has joined
Trustmark Bank Memphis
Region as branch officer and
branch manager at the Poplar
Ridgeway location. n

In his book A Whack on the Side
of the Head, author Roger von Oech relates an
interesting story about creativity. When he was
in high school, his teacher put a chalk mark on
the blackboard and asked the class, “What is
that?” Someone said, “It’s a chalk mark on the
blackboard,” and the rest of the class seemed
relieved that the obvious had been stated. The
teacher then told the class, “Interestingly, I did
the same exercise
with a group of
kindergartners
and they thought
of 50 different
things a chalk
mark could be.”
The teacher
chris cRouch
was
trying to illusSMART STUFF
4 WORK trate that not only
do we learn to look
for the one right answer, we often lose our ability to look for more than one right answer. Getting in the habit of looking for one right answer
is not a good idea in general and certainly not a
good idea for business owners and managers.
Somewhere along the line our creativity gets
buried under a pile of rules and instructions on
how to think, and perhaps more specifically,
how to pass a test.
How do we uncover or restore our ability to
think more creatively? Of course, there is no
one right answer to this question. You can read
a lot of Roger von Oech or Edward de Bono
books.
They offer plenty of good ideas on how to
restore your creative thinking skills. Or, you can
get started by trying one of my favorite creative exercises – thinking of 99 or more ways
to use a balloon. It is difficult to participate in
this exercise and not feel afterwards that you
are a more creative thinker.
There are no real instructions to the
exercise. Simply get a blank sheet of paper
and start writing down uses for a balloon. Do it
alone, sit around a table and do it as a group,
put up a blank sheet of paper on the bulletin
board in the break room and consider it an
ongoing exercise – it doesn’t matter. Here are
few ideas to help you get started:

•
•
•
•
•
•

An advertisement
A weight (fill with sand)
A tourniquet
Dart targets
Party directions (on a mailbox)
Use to fake a pregnancy (for you Glee
watchers)
• Use to practice kissing
• Use for lung exercises
OK, that’s enough. Keep it up until you
come up with at least 99 uses. Be creative!
When you finish the exercise, make a commitment to use the same kind of thinking to
create opportunities and solve problems in
your business life.
You are much more creative when you are
having fun. Think bizarre, have fun! n
Chris Crouch, a small business consultant,
can be reached at cc@dmetraining.com.

www.thememphisnews.com

24 December 4-10, 2010

M emphis L aw Talk

L AW & T H E C O U R T S

After Serving His Country,
Harvey Now Serves the Law

MBA Doles
Out Awards
At Meeting

RICHARD J. ALLEY | Special to The Memphis News

ANDY MEEK | The Memphis News

T

albert harvey
Photo: Lance Murphey

A

lbert Harvey’s career longevity
as an attorney is rivaled only by
his 39-year career with the U.S.
Marine Corps and the Marine Corps
Reserves.
Having entered the Reserves just
out of high school and going on active duty after college, Harvey retired
from the U.S. Marine Corps Reserve in
1997 with the rank of major general.
“I was kind of drawn to the military, I liked the concept. … Back in
those days you pretty much had a
military obligation even through
there was no war going on at the time,
there was still that obligation, so it
was something you had to plan for
and I just jumped in fairly early,” said
Harvey, 71.
His influences for a military life
began with his father, who had been
in the Navy and was deployed to the
Pacific during World War II, and a
high school coach and band director
who was in the reserves.
“My father was a dentist and said
he would support me in whatever field
I chose to go into, but please don’t be a
lawyer or a Democrat, and I ended up
both,” Harvey said.
Military life and leadership came
naturally to Harvey and he saw the
same leadership potential in the law
profession. After initial military service, he went back to the University of
Tennessee where he’d received his undergraduate degree to pursue a juris
doctorate.
“As I was growing up, I was very

impressed with the fact that lawyers
seemed to be in the leadership position on most of the major issues of the
day, either in the government or in
business and I thought that that was
something I’d like to do,” Harvey said.
He came to Memphis to clerk under Tennessee Supreme Court justice
Larry Creson for a year before joining
the small firm of Thomason Crawford
& Hendrix, which would later become
today’s firm of Thomason Hendrix
Harvey Johnson & Mitchell PLLC, and
grow to a staff of 34 attorneys.
“One of the lawyers in the firm,
John Thomason, was, at that time,
engaged in a lot of medical work and
a lot of other litigation, and I got involved in that almost immediately
and that became pretty much my
practice from the very start,” Harvey
said.
His time with the law firm has
seen interesting cases in defending
the professions such as physicians,
architects, engineers and fellow attorneys. In 1999, he had the opportunity
to represent R.J. Reynolds Tobacco Co.
in a trial with big tobacco companies,
an eight-week courtroom marathon
that brought out-of-town lawyers and
national attention.
During his time as an attorney,
Harvey has been president of the
Memphis and Tennessee bar associations, and served on the board of governors for the American Bar Association. As an officer with the Memphis
Bar Association, Harvey worked to

develop and publish a code of civility,
something he sees as crucial for his
profession and which he brings from
his years in the Marine Corps.
“Trying a lawsuit,” he said, “is not
going to war, there’s got to be a measure of civility about it.”
His military career is an asset in
the burgeoning field of national security law. Harvey served as chairman of
the ABA’s Law and National Security
Committee for three years and began
a course at the University of Memphis
Cecil C. Humphreys School of Law
last spring, teaching as an adjunct
professor there.
“That has been interesting on a
national level and, of course, fit in
very well with what I did with the Marine Corps,” Harvey said. “Being interested in national security and being
involved in it at that level, it was just
a very nice fit to be also involved with
the American Bar Association.”
When he isn’t at work at the law
firm or with the ABA, Harvey and his
wife, Nancy, enjoy traveling and visiting with their two daughters and six
grandchildren. Retirement has yet to
be broached for this soldier.
“I enjoy what I’m doing and I enjoy
being with my law firm,” Harvey said.
“One of the advantages of being in a
profession like the practice of law is
that you have the opportunity to do
some things you enjoy and that you
feel like that you’re serving the public
and the profession, and I’ve had the
opportunity to do that.” n

he Memphis Bar Association announced the election of new officers
at its annual meeting last week at The
Racquet Club of Memphis in addition to
handing out awards to hard-working attorneys whose professionalism, volunteer spirit
and service to the profession have earned
them distinction.
MBA president Ricky Wilkins passed the
gavel to incoming president John Cannon of
Shuttleworth Williams PLC.
In addition to the awards and leadership changes, another feature of the annual
meeting that represents something new is the
location of the meeting itself.
For years, the meeting had been held
Downtown. This year’s change in venue
mirrors the migration of many firms to East
Memphis, most notably Glankler Brown
PLLC, although MBA executive director Anne
Fritz said moving to the Racquet Club was
more about pursuing “something new and
different this year.”
Awards included the annual Judge Jerome
Turner Lawyer’s Lawyer and Sam A. Myar Jr.
Memorial awards. The former went to David
Cook of the Hardison Law Firm PC. Fritz said
Cook has been a driving force behind the
Saturday legal clinics with which the MBA
is involved, as well as the Attorney for the
Day program. That program offers free legal
service to people representing themselves in
General Sessions Civil Court.
The Sam A. Myar award went to Craig
Conley, a shareholder with Baker, Donelson,
Bearman, Caldwell & Berkowitz PC.
“Craig has really been involved with our
Leadership Forum,” Fritz said. “He has served
as co-chair of the steering committee and
has served as a mentor for one of the small
groups in that.”
Attorney Beth Brooks received the Community Legal Center Award.
And Memphis Area Legal Services presented its pro bono volunteer attorney of
the year award to Jennie Latta, a bankruptcy
judge for the U.S. Bankruptcy Court for the
Western District of Tennessee. She practiced
law with two firms for more than a decade
before her appointment in the 1990s as a
bankruptcy judge. Latta also worked with
the RISE (Responsibility, Initiative, Solutions,
Empowerment) Foundation to study local
bankruptcy trends.
“MALS historically recognizes attorneys who contribute significantly to either
the representation of an individual case of
significance, provided a significant number
of clients with representation or who have
worked toward the development of programs
or projects to assist with the Access to Justice
movement,” said Linda Warren Seely, the
director of private attorney involvement for
MALS.
In other MBA news, the association announced it would contribute $2,500 to the
Mid-South Food Bank and is sponsoring a
cottage at Youth Villages for Christmas. n
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Robertson Eager to Help Revitalize City Neighborhoods
LESLEY YOUNG | Special to The Memphis News

E

ric Robertson gets excited when he
thinks about the future of Memphis.
That’s because he knows he’ll be a
part of its development.
“This is a great time for anyone who
wants to be a part of building a city. We
have the opportunity to participate in
what Memphis will look like 50 years from
now,” said the 36-year-old native Memphian.
To participate in the evolution on a
grassroots level, Robertson left his post as
chief administrative officer of the Center
City Commission this fall to take on the
position of project manager for the newly
created neighborhood revitalization effort,
Greater Memphis Neighborhoods.
“That was part of my rationale in taking the job,” he said. “If we can get this
right, if we can initiate the transformation
of our neighborhoods and bring them
back so that we have a thriving city, I can
say I was a part of that.”
Members of a steering committee, the
Greater Memphis Partnership – which
includes the city of Memphis, the Assisi
Foundation of Memphis Inc., the Community Foundation of Greater Memphis,
the Consilience Group, Bank of America,
the Coalition for Livable Communities and
the Community Development Council of
Greater Memphis – formed GMN to rally
revitalization efforts around a single, unified plan.
Working with a consulting firm, the
partnership gathered input from community associations, the private sector, and
city and county staff and officials. It then
conducted a needs assessment and neighborhood conditions report, collected an
inventory of revitalization organizations
and came up with a comprehensive plan
for revitalizing neighborhoods of Memphis, called “A Blueprint for Revitalization.”
“The great thing about this effort is that
it was not something that was from the
top down. This was from the bottom up,”
Robertson said. “Community development
corporations and people in neighborhoods
came together with foundations and said,
‘We want to put together this plan to revitalize our neighborhoods.’”
Since taking on his new position in October, Robertson’s responsibilities include
rallying support around the plan, including the City Council. Robertson describes
the plan as an effort to “maximize investments in the community for the greatest
return” using a three-fold approach, with
Robertson serving as a middleman between investors and neighborhoods.
“We plan on looking at three areas of
each neighborhood: the built environment, such as affordable housing; the people, such as social services and resources
available to them so they can grow to their
capacity; and the economic development,
such as grocery stores, lawyers, CPAs, and
doctors’ offices,” he said.
Through GMN, Robertson will work on
only one to three neighborhoods with the
greatest amount of need at a time, investing the funds from foundations, corporations and other investors in the specified
areas of need.

“We’re talking about improving
the quality of life for the citizens of
Memphis,” he said. “You cannot have
a community of choice without having
neighborhoods of choice.”
Robertson’s resume proves the University of Memphis graduate to be wellsuited for the job ahead. While pursuing
a bachelor’s degree in anthropology and
urban studies, Robertson worked as an
intern for The LeMoyne-Owen College
Community Development Corp., which
turned into a full-time position and
kept him working where he was living.
“I live in Soulsville, and I love to
tell people where I live,” he said. “It’s a
great neighborhood with a lot of his-

ERIC ROBERTSON

Photo: Lance Murphey

tory and tradition.”
The CCC is where Robertson was
able to cultivate his city-building savvy.
“Dealing with community development at such a high level, I view as
great exposure and experience for me
professionally and personally,” he said.
“I believe a city must have a thriving, fiscal downtown to be a thriving successful
city, and so being able to be a part of the
CCC’s efforts in that is tremendous for
me. This opportunity is so big. We have
the possibility to create a transformational change for the people of the city
of Memphis. This is a one-of-a-kind
plan that has the opportunity to be a
national model.” n
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FHN Pushes for Efficiency

Losch said the continued streamlining of First Horizon won’t involve slimming the company down by any arbitrary
percentage.
“What you'll see is reductions in
certain places, but then you'll also see additions in certain places,” he said, adding
that First Horizon is spending more than
$100 million on core technology investments.
“I am not a believer in cuts for cuts’
sake,” Losch said. “I think arbitrary
targets can force people to just get into
this mode of, ‘Gosh, well, I've got to do
something now so I'll tighten my belt and
it'll probably leak back into the organization next year.’
“We want to be very thoughtful about
doing things the right way.” n

ANDY MEEK | The Memphis News

F

irst Horizon National Corp., the
Memphis-based parent company of
First Tennessee Bank, is mum on its
recent round of job cuts except to say that
more trimming is likely as the company
strives for greater efficiency.
And as the $25 billion
financial services company
continues to refocus on its
core businesses of regional
banking and capital markets, officials are optimistic
that achieving sustained profitability will
position it for growth in both jobs and
investments in the long term.
“We’ve got to continually figure out a
way to get better and better as a company,” said First Horizon chief financial
officer William “BJ” Losch. “If we sit here
and look at what that means, we’ve got to
become much more productive and efficient to drive profitability. And, frankly,
we’re not there yet.”
First Horizon president and CEO
Bryan Jordan told industry analysts during a recent conference the company is
ready and able to scoop up any mergerand-acquisition targets if the right one
materializes.
Meanwhile, the company is striving for greater efficiency as it copes with

the changing dynamics of the financial
services industry.
Losch cited the company’s efficiency
ratio – essentially total expenses divided
by total revenue – that indicates First
Horizon spends 75 to 80 cents to make a
dollar. Bank officials want
to bring that metric down to
60 to 65 cents.
“Part of why our ratio is
where it is, is because we’re
still transitioning from a
national mortgage lender company to
refocusing on our core businesses, and
there’s still expenses there we need to
have come out of the organization,” he
said.
Bringing the efficiency ratio down to
the target level of First Horizon National Corp. would require either cutting
a couple hundred million in costs or
generating a couple hundred million in
revenue. The most likely scenario is a
blend of the two.
Kevin Reynolds, a bank analyst with
Wunderlich Securities, said First Horizon's efficiency ratio is at its current level
partly because the company's revenue is
constrained amid the still-tight banking
environment.
“One day, in theory, the economy

will be growing and loans will be growing more rapidly and margins might be
expanding,” Reynolds said. “And you
would like to see the revenue piece pick
up, which would help the efficiency ratio
come down. But the other part of it is if
you're in a lower-growth environment,
you just don’t need as many people
to manage as you do when you're in a
growth environment.”
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Memphis Groups Celebrate
Service of Art Access Leader

Dunavant Sets
Sights On
Logistics Biz
ANDY MEEK | The Memphis News

LESLEY YOUNG | Special to The Memphis News

W

hen Karen Zissoff moved to
Memphis from Canada, she
saw a need for an affordable
dance studio.
“When I first moved here, I said,
‘Where are the arts?’ The arts are very
important to me, and it’s very important
for everyone to be exposed to the arts,
no matter what income level,” said the
professional dancer.
Zissoff answered her own call and
in 1987 opened Dance Works Inc., an
educational dance program for children
of low-income households, and for 24
years has served a mostly minority student population.
“For years our program was made up
of 98 percent African-American students, but we’re getting some infiltration
of other cultures,” Zissoff said.
The Royal Academy of Dance-certified instructor is not a lone pioneer in
offering the arts to the Memphis-area
African-American population.
The Hattiloo Theatre, a black repertory theater, and the Memphis Black Arts
Alliance, which serves as a catchall of
sorts for arts offerings, also bring arts to
the local African-American community.
Though each organization may
branch in a different artistic direction,
they share some of the same root system
– the Tennessee Arts Commission’s Arts
Access Program.
Created by the Tennessee legislative Black Caucus, Arts Access serves

to provide access to the arts to the
underserved populations of Tennessee,
through grants, training, technical assistance and other levels of support.
“(My job is) to identify ethnic and
minority artists and arts organizations
within the state and to determine their
level of program participation and
need,” said Arts Access program director
Lisa Hester. “In Memphis, African-Americans are the largest group in that particular area whom we serve. My job is to
help enable these groups and strengthen
these groups.”
After 16 years of service, Hester is retiring from Arts Access this month. She’ll
be honored Thursday with a special
reception at the FireHouse Community
Arts Center.
Ekundayo Bandele, who founded
Hattiloo in 2006, said Hester was integral
to the development of the theater.
“I filed a grant in 2007, and it was
so messed up, I don’t think they could
read it,” he said. “Lisa was almost like a
personal assistant. She was always available. She would take any question, and I
didn’t feel stupid asking her these questions. She would return my call within
the hour, and she does that for everyone
statewide. I don’t know how the hell she
did it.”
Bennie Nelson West, executive director and organizer of the 28-year-old
Memphis Black Arts Alliance, said Hester
and her organization have been instru-

mental for the advancement of the black
arts community in Memphis.
“They are a mainstay in supporting
arts organizations,” West said. “Lisa is
just such a go-to person. She was always
there to make sure we had access to
funding.
“We want to make sure we recognize
her long years of service.”
Joining Bandele, West and Zissoff at
Thursday’s reception will be more than a
dozen other arts organizations of color,
including Art for Life’s Sake, which offers
after-school arts programs for children
ages 4 to 14.
“We’ve been a recipient of TAC grants
for the past 12 years. Lisa has been a
great resource in ensuring we are serving
our community and building our capacity to implement premier programs,”
said the organization’s founding and executive director, Hattie Isen. “We’re sorry
to see her go, and we hope a person will
come in with the same amount of compassion and support that Lisa gave.”
Arts organizations that focus on the
black community in Memphis have had
various levels of success.
The Hattiloo Theatre focuses on the
black experience and serves as a launch
pad theater for aspiring actors.
Unlike Dance Works and Hattiloo,
which use a particular art form as a
platform for arts exposure, the Memphis
Black Arts Alliance serves as a catchall in
arts offerings. n

R estaurant B usiness

Cheddar’s Casual Café Comes to Memphis
SARAH BAKER | The Memphis News

C

heddar’s Casual Café has filed for
a $1.4 million building permit
for 8,600 square feet at 7684
Winchester Road in Michael Lightman
Realty Co.’s Centennial Commons development. The free-standing Cheddar’s
– an American casual dining chain – will
be built to suit on a single-story wood
slab and frame.
Arlington, Texas-based Cheddar’s has
more than 90 locations across 20 states,
primarily within the South and Midwest.
This will be Cheddar’s first restaurant
in the Memphis area and seventh in the
state. While the majority of Cheddar’s
restaurants are company-owned and
operated, it does have a choice group of
long-term franchise partners.
Lexington, Ky.-based Greer Cos.

is the project developer for Cheddar’s
Memphis location. Greer – a commercial
real estate developer – is the largest franchisee of Cheddar’s Casual Café, owning
more than 20 locations. It has Cheddar’s
franchises in Tennessee, North Carolina,
Kentucky, Indiana and West Virgina, and
plans to move to southern Ohio.
Gray Stubblefield of Nashville-based
Cherry & Associates represented Greer
in the deal. Danny Buring, partner with
The Shopping Center Group LLC, represented the seller.
Cheddar’s is a unique concept, said
Lee Greer of Greer Cos. It does not advertise, but relies on word of mouth.
“(Cheddar’s) is probably the highest volume restaurant in the country in
terms of foot traffic,” Greer said. “Our

check average is probably the lowest
in the country as far as casual dining
– you’d be shocked at the prices; huge
portions and everything is made from
scratch.”
Lexington, Ky.-based
Murphy+Graves Architects were the architectural firm for the project. Memphis-based Reeves Firm Inc. completed
all of the landscaping, platting and
surveying, while also helping to coordinate locally, said Joey Nolasco, director
of Murphy+Graves.
Memphis’ Cheddar’s will employ 150,
whereas most restaurants average 80 to
100, Greer said. Construction will break
ground at the beginning of 2011. Cheddar’s expects a mid-year to fall opening
depending on the weather. n

A

fter more than four decades in the
cotton business, Dunavant Enterprises Inc. has officially shifted
gears. The company sold its global cotton
operation earlier this year and now stands
to put more focus on other aspects of its
operations, like logistics.
The company has an extensive logistics
component, as well as real estate and
investment divisions. News of a merger
between Dunavant and Allenberg Cotton
Co. that was made public in 2009 appears
to have by and large been consummated,
at least as far as cotton is concerned.
“After over 40 years in the cotton
industry, in 2010, DEI sold its global cotton
operation in 2010,” reads a corporate history of Dunavant on its website.
Similarly, Allenberg CEO Joseph Nicosia said the repositioning of Dunavant has
taken place.
“To the extent that Dunavant is out
of the (cotton) business and that their
operations have been absorbed around the
world – of which we were the majority of
what took place – yes. We purchased what
we were able to,” Nicosia said.
Allenberg bought Dunavant’s headquarters at 3797 New Getwell Road
in April, paying $1 million for the
63,662-square-foot facility. Allenberg operated in the transaction as Louis Dreyfus
Commodities Asset Holdings LLC.
Plans for a union of sorts between
Dunavant and Allenberg were made public
last summer, big news in an industry
that has experienced tumult because of a
shrinking market and volatility in futures.
Allenberg, a division of Louis Dreyfus
Commodities, was founded in the early
1900s and once operated out of two rooms
in a building on Front Street’s famed Cotton Row. Around the same time, William
Buchanan Dunavant started trading cotton in his 20s.
Dunavant survived and thrived
through the Great Depression and World
War II. In 1972, the company became
Dunavant Enterprises Inc. and made the
first sale of U.S.-grown cotton to China. In
recent years, the company sold between
4.5 million and 6 million bales of U.S. and
foreign growth cotton per year, with sales
of between $1.2 billion and $1.7 billion.
Allenberg handles more than 7 million
bales a year and had 2008 sales of almost
$2 billion, according to a Bloomberg news
report. Dunavant, a corporate icon in
Memphis, still has a logistics division with,
according to Dunavant’s website, “a rich
history of managing millions of international and domestic shipments over the
last 50 years.”
The company’s logistics operation also
has a database of supply chain partners including more than 3,000 domestic and international logistics companies. Dunavant
has invested in non-cotton ventures like
owning and operating companies engaged
in software development and sales, coal
mining, gold mining and more. n
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MSO Concert to Benefit At-Risk Children
JONATHAN DEVIN | The Memphis News

S

chool children in Memphis will have
a little more music in their holidays
this year thanks to a unique collaboration between the Memphis Symphony
Orchestra and a nonprofit focused on
improving the lives of at-risk children.
For the fifth consecutive year, the
Orphanos Foundation, a Cordova-based
organization that offers child sponsorships
and donations to orphanages in Third
World countries, will benefit from a performance of G.F. Handel’s “Messiah.”
“Throughout the year, our mission
is to meet the global needs of orphaned
children, but during the holiday season,
we add an additional focus on the local
needs of Memphis’ inner city students,”
said Wayne Sneed, Orphanos’ founder and
president. “It brings us great joy to be able
to share this once-in-a-lifetime cultural
experience with children who otherwise
might not be exposed to a composition
with such a lasting impact on classical
music.”
Orphanos will benefit from ticket
sales to the public “Messiah” concert on

the concerts, because while some
churches have annual traditions
of playing Handel’s spectacular
oratorio, most children are only
familiar with some of the more
popular sings from it, most notably
the “Hallelujah Chorus.”
Composed in 1741, “Messiah”
contains dozens of pieces for
instruments, vocal solos and duets
and a full chorus, all written in English, which is perhaps partly why
the piece has become an American
favorite. It was written in three
Photo: Courtesy of Tony DeSantis
parts covering the birth, death and
Children enjoy last year’s Memphis Symphony
resurrection of Jesus. Most pieces
Orchestra performance of Handel’s “Messiah.”
played at Christmas are from the
first section, with the exception of the HalDec. 10 at 8 p.m. at the Cannon Center for
lelujah Chorus, which is from the second.
Performing Arts. Additionally, the group
The entire work takes several hours to
raises funds every year to bring thousands
perform, so conductors pick and choose
of Memphis City Schools children to two
the pieces they wish to perform. Altenbach
daytime performances.
said the hour-long children’s performances
“This is a partnership between the
will focus on pieces he thought would be
Memphis Symphony, the Cannon Cenespecially enjoyable to children.
ter, Memphis City Schools and us, where
“What’s great about this piece and
we bring about 4,500 to 5,000 inner-city
probably all classical music is that every
school kids Downtown to hear Handel’s
child will react somewhat differently,” said
‘Messiah,’” Sneed said.
Altenbach. “Many of them will have heard
That’s important, said Andrew Altenthe ‘Hallelujah Chorus.’ It is so prevalent in
bach, guest conductor who will direct

»

happenings
» Community
Tower Center will host a special Santa Brunch Sunday from
10 a.m. to 2 p.m. at the Tower
Center on the 33rd floor of the
Clark Tower, 5101 Poplar Ave.
Children’s portraits with Santa
cost $15. For more information,
call 767-8776.
The Humane Society of
Memphis and Shelby County
will offer families an opportunity to have their pets’ picture
taken with Santa Sunday from
1 p.m. to 4 p.m. at the Humane
Society, 935 Farm Road. Santa
will pose for pictures for a
$20 donation to the Humane
Society. For more information,
call 937-3911
The Alliance for Nonprofit
Excellence will hold a workshop Tuesday from 8:30 a.m.
to 3:30 p.m. at its office, 5100
Poplar Ave., Suite 502. Participants will become familiar with
program evaluation. Cost is for
$99 members, $150 for nonmembers and $89 for those
in the Program for Nonprofit
Excellence. For more information, call 684-6605 or visit
www.npexcellence.org.
The University of Memphis
will host a presentation by
author and UCLA professor
Dr. Toni Yancey Wednesday at
1 p.m. in the University Center
Bluff Room, Room 304, on
campus. Dr. Yancey will deliver
a lecture on the state of American fitness. For more information, call Mary Cocke Read at
678-1669.

The Greater Memphis Chamber will host a
conversation with Duncan Williams, president of
Duncan-Williams Inc., as part of its speaker series
Tuesday from 11:30 a.m. to 1 p.m. at the Racquet
Club of Memphis, 5111 Sanderlin Ave. Cost is $25
for members and $35. For reservations, contact
Ericka Milford by December 3 at 543-3518 or
emilford@memphischamber.com.

The Memphis Chapter of the
Public Relations Society of
America will host a professional development seminar
titled “Here, There and Yonder”
Wednesday at 1:30 p.m. at
the Holiday Inn University of
Memphis, 3700 Central Ave.
For more information or to
register, call Jamie Coggins
at 754-9035 or visit www.
prsamemphis.org.

» The Arts
Theatre Memphis presents
“A Christmas Carol” through
Dec. 23 at the theater, 630
Perkins Extended. For tickets,
call 682-8323 or visit www.
theatrememphis.org.
The IRIS Orchestra will
perform with violinist Augustin
Hadelich Saturday at 8 p.m. at
the Germantown Performing
Arts Centre, 1801 Exeter Road.
Single tickets range from $25
to $100. Season tickets are
$295. For more information,
call the Germantown Performing Arts Centre at 751-7500.

The Metal Museum will hold
a Holiday Open House Sunday
from 2 p.m. to 5 p.m. at the
museum, 374 Metal Museum
Drive. The open house will
include music, food and family
fun activities. For more information, call 774-6380 or visit
www.metalmuseum.org.
Idlewild Presbyterian Church
will present “Carols on the
Bells” Sunday at 3 p.m. at the
church, 1750 Union Ave. The
concert is free and open to the
public. For more information,
call 726-4681.
Rhodes College Orchestra
will present “Christmas at St.
Mary’s Concert” Sunday at 7
p.m. at St. Mary’s Episcopal
Cathedral, 700 Poplar Ave.
Visible School will host its annual electronic music concert
Tuesday at 6 p.m. in The Abbey
at Lifelink Memphis, 1015 S.
Cooper St. The event is free
and open to the public. For
more information, visit www.
visible.edu.

popular culture.
“But there are a lot of different styles
and you have to make a lot of choices
about how you want the music to sound.”
Altenbach, who conducts the St.
Cloud Symphony in Minnesota and guest
conducts across the country, is conducting “Messiah” for the first time, though
he has assisted with other performances
on piano. More than 100 choristers from
various area musical ensembles, such as
the Rhodes College MasterSingers and
the Independent Presbyterian Church
choir, will sing in the chorus, along with a
50- to 60-piece orchestra. Featured soloists include soprano Awet Andemichael,
mezzo-soprano Magdalena Wor, tenor
John McVeigh and bass Derrick Parker.
Altenbach said that it is more than
appropriate that “Messiah” is being
performed in part to help the less fortunate for a number of reasons, especially
because the piece was first performed as a
benefit concert for Foundling Hospital in
Dublin, which served the poor.
“When people are feeling hopeless as a
lot of people do right now,” Altenbach said,
“there’s an idea of triumph and endurance
that this piece brings out, which is really
unique.” n
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Rainey, Green Pour Hearts
Into Midtown’s Fresh Chef Cafe
FREDRIC KOEPPEL | The Memphis News

R

ing parents. “I always
obert Green, specwanted to move back to
tral thin, stirs a pot
the South,” he said.
of bacon-lettuceRainey, who had
and-tomato soup on a
been asking chefs
portable propane burner.
around town for suggesIt’s equipment far differtions for a chef to superent from what he has used
vise the cafe, discovered
in restaurant kitchens
Green when the latter’s
throughout a long career
86-year-old mother
as chef in Hawaii, Louisicame into the store.
ana and California.
Rainey mentioned to her
This little kitchen,
that he was looking for
which he calls “very basic,”
a chef, and she replied,
can be found at the back
naturally, “Well, my son
of the Farmers Market
is a chef.”
Midtown, 1632 Union Ave.
“Of course the
Open only three weeks,
kitchen is different,
the Fresh Chef Cafe is
totally smaller than what
intended, said owner John
I’m used to,” said Green,
Rainey, “to use what we
who pilots two portable
have here in the store,
burners, two crocklocal ingredients in a
pots, a small convection
cafe-style environment.
oven, a three-container
When I found Bob, I knew
heating tray, a sandwich
I wanted him to do this bepress and a refrigerator.
cause of his experience.”
“At the same time, here
So, a little cafe in a
I have the creativity and
small grocery store.
the independence. I
It’s no secret that the
love to cook. It’s therapy.
grocery store business in
When your job is a
America has changed radihobby, it’s not a job. All
cally over the past 20 or so
this may be pretty basic,
years. Larger chain stores
but it works.”
now have branch banks
Photo: Bob Bayne
The brief menu at
and pharmacies and proRobert Green is chef at Fresh Chef Cafe inside the Farmer’s Market
Fresh Chef Cafe offers
vide a wide range of home Midtown. Owner John Rainey opened the market in October 2009.
the gumbo and a soup
and kitchen products.
of the day; a salad with variations; and
exploit the customer base for local food
Cashing in on the trend of Americans
12 sandwiches, two each made with
and ingredients when larger entities
cooking less at home, many grocery
beef, chicken or turkey, three with pork
like the Memphis Farmers Market and
stores, in a move that might seem
and three vegetarian. The most popular
the Botanic Garden Farmers Market
counterintuitive – after all, the historic
sandwiches are the Roast Rib-Eye and
closed at the end of the typical April
basis of the grocery business is selling
Brie Panini on Pita Bread, the Wet Roast
through October season.
ingredients for people to cook at home
Beef and Gravy on French Bread – “you
“It’s been a struggle,” Rainey said,
– offer not only buffet counters of hot
need a lot of napkins” – and the Roasted
“but we’re trying something new, using
and cold foods but service that rivals
Turkey on Cheddar Loaf with Cranberry
the best of what we have here.”
that of “fast casual” chain restaurants.
Relish and Arugula.
Green, whose skin is the burnished
According to Hobart, a manufac“It’s been slow so far,” said the chef.
mahogany color of fine old furniture,
turer of commercial kitchen equip“We had three people for lunch one day
describes himself as “a Russian-Filipiment, while restaurant traffic increased
and I told John that our business was
no-Jew cooking Cajun food,” though
3 percent over the past two years, sales
up 300 percent from the previous day.”
only his richly flavored gumbo, served
of prepared food in grocery stores grew
Fresh Chef Cafe is open from 10 a.m. to
5 percent over the same period. In 2008, every day, would qualify for that label.
3 p.m., Monday through Saturday.
He was born in Washington, D.C.,
says the federal government’s Bureau of
Initially, customers have been
Labor Statistics, food preparation work- went to high school and college in
mainly people who work at nearby
Georgia and finished his education at
ers in grocery stores amounted to 5.2
businesses on Union and customers
the Culinary Institute of America in
percent of that workforce, or 130,400;
Hyde Park, N.Y. His experience includes coming in to buy food. Rainey is conby 2018, the percentage is estimated to
fident enough about traffic increasing,
restaurants, hotels and private clubs
increase to 10.5 percent. These figures
though, that he and Green are working
in New Orleans, including chef for
do not include food service workers
on an expanded menu that will include
the Pickwick Club, whose members
in convenience stores, which the BLS
several more New Orleans-type items,
founded the Bacchus crew, and Los
tabulates in a separate category.
like crawfish etouffee, and such entrees
Angeles. In Hawaii, he cooked in an
The cafe at Farmers Market Midas braised beef short ribs and baked ziti
town won’t nudge that estimate upward Italian restaurant; Italian, he said, is the
with roasted vegetables.
second favorite cuisine on the islands,
too much, but it may bring more cus“Start simple and keep it simple,”
following Chinese.
tomers in the door.
Rainey said, “and give the business time
Green, 53, moved to Memphis five
Rainey launched the Farmers Marto grow.” n
ket Midtown in October 2009, hoping to years ago to care for aging and ail-

Fredric Koeppel

MEMPHIS
GRAPEVINE

Try Buying This
Sparkling Wine
By the Case

S

o, it’s December, and I don’t know
about you, but my thoughts turn to
bubbles, that is, the bubbles in sparkling wine. It’s a festive time, starting with my
birthday and going on through the Yuletide
season that includes Christmas, New Year’s
Eve and Twelfth Night. That being the case,
beginning with today’s recommendation, I’ll
be focusing for the rest of the month on reasonably priced examples of sparkling wine
from various countries and vineyard areas.
One of the great issues with drinking
cava, as sparkling wine is known in Spain,
is that one gets to experience grapes that
ordinarily don’t come under our purview. The
Seguras Viudas Brut Reserva, for example,
is a blend of these grapes, which are littleknown outside of the Penedès region: 50
percent macabeo, 35 percent parellada and
15 percent xarel-lo, which sounds like the
name of Superman’s uncle. So, no
chardonnay or pinot noir, standard
in sparkling wine throughout the
world, but a reliance on authentic
indigenous grapes.
Made in the “champagne
method” of second fermentation in the bottle, the Seguras
Viudas Brut Reserva is amazing for the price. The color is
pale straw-blond. Bubbles
are prolific, though the ones
that cling to the inside of the
glass are slightly larger than
the teensy ones that froth
up through the middle. It’s a
stones and bones sparkler,
trifling with sweetness at the
entry but immediately segueing into vibrant, crisp dryness buoyed by scintillating
limestone. Roasted lemon and
lemon balm, hints of tangerine and
orange zest, a faint pass at a floral
element: all of these qualities add up
to lovely charm and delicacy. Buy this widely
available and often discounted product by
the case for receptions and parties. n
For more about wine, check out
Koeppel's blog at http://www.biggerthanyourhead.net.

FOR YOUR VERY
OWN BOTTLE
GREAT WINES & SPIRITS
6150 Poplar Ave. in Regalia, $8-$10
Natalie’s liquor warehouse
1009 N. Germantown Parkway, Cordova, $8-$10
poplar wine & spirits
2136 W. Poplar Ave., Collierville, $8-$10
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Week of 12/6/10 - 12/12/10

The Weekly
Crossword

Edited by Margie E. Burke

The Weekly Crossword
ACROSS
1 Inclined
5 Preschool lesson
9 Laborer
13 Surface measure
14 Earth fracture
15 Etna emission
16 Yellow Brick
Road traveler
17 Textile fiber
18 Right away
19 Martin of TV's
"Mission:
Impossible"
21 Babble
23 "The Iliad", eg.
25 Merely
26 Big ruckus
30 Gardening tool
34 Eggs
35 File uploading
utility (abbr.)
36 Uncle's offspring
37 Russo of film
39 Percolate
41 Petty quarrel
42 Prim and proper
44 "Norma ___"
45 Feminine suffix
46 Address part
47 Title vehicle of a
Tennessee
Williams play
50 Skin reaction
52 Keene's Nancy
53 Boat race
56 Like some
excuses
60 Prayer closing
61 Nice goodbye?
64 Small shark
65 Metallic sound
66 Outspoken
67 Fossil fuel
68 Mulberry, eg.
69 Big jug
70 Website
language

1

2

3
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4
5
6
7
8
9
10
11
12
14
20
22
24
26
27
28
29
31
32

33
DOWN
1 "___ of the Wild" 36
2 Opera solo
38
3 Gas for lit signs 40

Bike for two
43 Spanish auto
54 Muslim title
Road service org.
maker
55 Hereditary factor
Vagabond
47 Honda motor57 Disputable
Tie type
cycle family
58 Inbox item,
Ship's rear
48 Elongated fish
sometimes
Duck-billed
49 Muscle spasm
59 Holler
mammal from
51 Forestall, with
62 Diamonds,
Down Under
"off"
slangily
Part of NNE
53 Deeply
63 Cereal spike
Elliptical
engrossed
Back of the neck
Drosophila
Part of a soldier's
addr.
Answer to Last Week's Crossword:
In addition
H A F T
A D O L F
R A N D
Quote a work
A L O E
M U R A L
O L E O
Marine or peace S T O A
I N T R O
L E A R
follower
P O L L A C K
G A L L E R Y
Undisguised
E W E
M E T O O
Mood disorder
S E P A L
P A S
U N D U E
Illusional work
C A L F
N A R C I S S I S M
Meat jelly
U S E
S I R
A T E
N A B
"Baby Love"
B E A C H B A L L S
R A G E
singer
A L T H O
P I E
S H R E D
Sign above a
L A T H E
L E U
12/12/10
door Week of 12/6/10
S -C
H O L A R
S E T B A C K
Happy
L A D L E
A R E A
H A I R
Alienate
O K R A
O S I E R
R I L L
Hallmark product P E E L
N E E D Y
B A L E

Sudoku

Edited by Margie E. Burke

SUDOKU
7 5

6

8 6
8
4 5
9
5 6
9
8
3
6
7
9
7
2
6 5
3
2 9
4
7 6
9
5 8
7
Copyright 2010 by The Puzzle Syndicate

GoToMyPC lets you instantly work on your
office PC from any Internet connection, with
complete access to your email, programs and
files. Setup takes just minutes, and there’s no
hardware needed.

Edited by Margie E. Burke

Difficulty : Medium

1

7

HOW
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HOW
HOW
TO
TO
SOLVE:
PLAY
Eachrow
rowmust
must contain
contain the
Each
the
numbers 1 to 9; each column
numbers
1 to 9; each column
must contain the numbers 1
must
contain the numbers 1
to 9; and each set of 3 by 3
to 9;
and
eachcontain
set of 3the
by 3
boxes must
boxesnumbers
must contain
1 to 9. the
numbers 1 to 9.

Answer to Last Week's Sudoku
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the record

Data from the week of NoV. 29-DeC. 3, 2010

top 20 property sales

Weekly tally

By sale amount, including address

A count of various public records and notices, by zip code from last week.

$ 1,950,000 .... 7950 Club Center Dr
$ 1,000,000.... 0 Kerrville Rosemark Rd
$ 750,000 ....... 3182 Wetherby Dr
$ 647,750 ........ 3650 Southwind Park Cv
$ 625,000....... 185 Cooper St
$ 515,000........ 4724 Cole Rd
$ 420,000....... 106 Shady Glen Rd
$ 410,800 ....... 9803 West Laurel Hollow Ln
$ 352,000 ....... 2101 Saintsbury Dr
$ 345,000....... 9436 Gotten Way
$ 332,000....... 1854 Almadale Farms Parkway

Area

Zip Code

Bankruptcy
Filings

Building
Permits

Business
Licenses

Foreclosure
Notices

Arlington

38002

6

3

3

5

Cordova-North

38016

9

4

10

Collierville

38017

5

4

3

Cordova-South

38018

6

2

2

2

1

Eads

38028

2

Millington

38053

6

Memphis

38101
38103

$ 299,900....... 84 Viking Cv

Midtown

38104

2

$ 288,500 ....... 2622 Holly Spring Dr

Greenlaw

38105

2

West Person/Elvis Presley

38106

9

North Memphis

38107

8

Jackson/Farmville

38108

2

1

$ 278,000 ....... 3731 Oakley Ave

Westwood

38109

16

3

$ 270,130 ........ 6316 Anglia Valley Dr

University

38111

8

7

Rhodes College

38112

2

$ 286,000....... 1517 Claverton Cv
$ 281,674......... 5594 Heather Oak Dr
$ 280,000....... 10257 Veranda Woods Cv
$ 279,900 ....... 4064 Duck Hill Cv

top 20 Mortgages
By mortgage amount, including borrower

$ 6,830,000 ... Alan Kosten

Marriage
Licenses

Mortgages

Newcomers

Property
Sales

29

2

16

3

28

19

9

1

84

9

18

2

3

22

11

8

1

1

3

1

31

3

7

3

Downtown

$ 321,000........ 1175 Vickery Ln

www.memphisdailynews.com

Defense Depot

38114

4

Hickory Hill North

38115

11

Whitehaven

38116

12

2

3

2

1

10

14

4

3

7

2

1

14

11

4

1
2

1

1

4

1

1

2

1

3

2

5
5

4

3

5

4

3

5

4

1

7

6

13

1

3

1

21

15

15

1

2

9

7

2

1

1

5

5

7

8

10

4

24

5

6

3

3

5

18

3

East Central/Poplar Perkins

38117

2

1

1

3

1

28

6

7

Oakhaven/Parkway Village

38118

11

2

4

1

1

8

27

9

Quince/Ridgeway

38119

7

3

2

12

7

7

$ 887,485 ........ Jrt Properties Llc

River Oaks

38120

8

3

$ 880,000....... Donald B Armour

Berclair

38122

2

1

5

Southeast Shelby County

38125

10

1

South Memphis

38126

1

$ 588,000....... Clarence G Herrington Iii

Frayser

38127

20

$ 515,000........ Andrew Dyer

Raleigh

38128

17

$ 4,672,200 .... Ymca Of Memphis And The Mid-South
$ 3,650,000.... Kirby Woods Associates Lp
$ 1,420,000 .... John A Ellzey

$ 720,000 ....... John T Morris
$ 621,920........ Regency Homebuilders Llc
$ 615,000........ Timothy H Webb

$ 500,000 ...... Claudio A Feler
$ 490,183........ Mark R Mills
$ 417,000 ........ David L Dean
$ 417,000 ........ David C Segal

12

21

12

3

21

16

10

3

2

10

13

18

15

19

11

4

12

5

10

3

38133

3

2

1

6

1

13

6

7

38134

8

3

5

10

1

16

15

16

Bartlett/Ellendale

38135

7

1

2

2

3

24

2

12

3

6

4

30

5

Germantown

38138

Germantown East

38139

Hickory Hill South

38141

$ 417,000 ........ Michael L Nichols

4

10

Bartlett

$ 417,000 ........ John Prather
$ 417,000 ........ M Michael Mclellan

3

2

Bartlett/Brunswick

$ 417,000 ........ John A May Jr
$ 417,000 ........ Jolee B Rutherford

1

17
2

Total

2

2
3

1

34

7
4

12

1

1

17

1

6

3

5

213

59

85

138

35

519

299

263

saMple recorDs

For more information,
including the
complete public records
shown here,
turn to
The Daily News,
in print
or online.
www.memphisdailynews.com
Or call Wendy Greenlaw at
901.528.5273
Millions of Public Records • Custom
Lists • Neighborhood Reports • Premium
Real Estate Reports

Following are a random sampling of public records and notices from last week.

Foreclosure Notices
Including borrower and address
Mikia M Housley,2783 Colonial Towers Drive
Ruth Lofton,3811 3813 Hyacinth Drive
Lester C Hubbard,3472 Ridgemont
John Anderson,3939 Winwood Drive
Willie P Johnson,799 Rosebanks Road
Lizzie Z Hawthorne,7239 Autumn Forest
Lester C Hubbard,4073 Twilight Avenue
Mary T Watson,269 S. Mendenhall Road
Earnestine Butler,4314 Dunn Avenue
Darlena Mayse,1393 McMillan Street
Karyn M Defouw,3740 Schanna Drive
Earl B Liddell,4784 Fairley Road
Johnnie Brown,2776 Hidden Falls Drive
Roger Roe,3700 Saint Elmo Avenue
Latosha N Brown,5986 Lofty Oak Road Unit 63
William E Phillips,3426 Justine Street
John R Hurt III,4055 & 4057 Forest View Drive
state tax lieNs
Including person or company name
Archies Burgers And Grill
Argilea Taylor Iii
Audio Dimensions Systems Corp
Constance L Ross
Panstrio D Scott
Fitz Dearmore

O Supper Club Inc
Construction Products And Equipment
Kalimata Inc
FeDeral tax lieNs
Including person or company name
Ganaki S Banks
Lewis Winston Security Inc
Randia C Sharp
Christopher Cox
Esmeralda Olvera
R Q Brewer
Fausto Olvera
Willie Norwood
Anthonell Cox
Sharon I Crawford
Greenbelt Development Partners Inc
John Bartels
Christana Brown
A Child Shall Lead Them
Craig N Pollard
Edith Davis
William E Davis Iii
DiVorce FiliNgs
Including both parties
Jennifer Kolva Vs Peter Kolva
Jabaree Bennett Vs Deavila Bennett

www.memphisdailynews.com

Audrey Bateman Vs Willis Bateman Jr
Brandi Jo Brown V Derek Landon Brown
Nathan Shelton Vs Brenda Shelton
Michael Turner Vs Ursula Turner
,Mallory Mcgan Vs Jonathan Mcgan
Roy Smith Vs Francine Smith
John Hill Vs Jennifer Hill
Mark R Vannucci V Leslie A Vannucci
Kashi Reese Vs Michael Reese Sr
Tonia Young Vs Joe Young
Katrina Butler Vs Michael Butler
Victor D Conley V Marian C Conley
Marcus Lynom Vs Kesha Lynom
Michael Williams Jr. V Krystal Williams
Keith Austin Vs Linda Austin
Mark Parker Vs Dorothy Minnis-Parker
BaNkruptcy FiliNgs
Petitioner names and bankruptcy type
Hernando Alarcon, Ch. 7
Paula Tipton Webb & Ray A Webb, Ch. 13
John Andrew Dean, Ch. 13
Angela L Levy, Ch. 13
Sabrina M Settle, Ch. 13
Loretta C Luttrell, Ch. 13
Brian Marable & Wendy Marable, Ch. 7
Steven C Sanders, Ch. 13
Larry Bond, Ch. 7

Purnell Spurlock, Ch. 13
Gary Rogers, Ch. 7
George Allen, Ch. 13
Inette Wilks, Ch. 13
LaShundra Berry, Ch. 13
Tiffany LaShunte Wallace, Ch. 13
David Wayne Linville, Ch. 13
Marriage liceNses
Including groom and bride and their ages
Steven J Tate, 25 & Desimonic S Leona Tobie, 22
James G Turner, 64 & Carol D Turner, 59
Donald D Mcpherson, 50 & Rytha G Graham, 38
Anthony W O’Brien, 35 & Carrie L Sanders, 36
Michael T Bradberry, 39 & Veronica S Moore, 26
Steven P German, 20 & Laura B Phillips, 20
Willie E Dent, 44 & Christine Truitt, 38
Keith A Johnson, 47 & Joyce A Lucas Jefferson, 48
Ronald G Rankin, 50 & Carol P Webb, 45
David W Crenshaw, 43 & Kimberly M Camou, 39
Flenoid Minnis, 44 & Teresa A Atkins, 40
Donald R Daugherty, 56 & Rebecca J Graves, 50
David Lanier, 52 & Loretta R Davis, 54
William D Joyce, 40 & Tracey K Mccann, 47
Mark D Kourofsky, 29 & Kate L Sauer, 26
Robert A Estabrook, 51 & Deborah L Dawson, 53
Paul F Galluzzi, 59 & Catherine D Davis, 58
Lucilo L Perez, 53 & Nellie D Rose, 51

Recently the header over some data listed in The Record was incorrect. The Memphis News regrets the error.

32

www.thememphisnews.com

December 4-10, 2010

public notices

Foreclosure Notices
Shelby County
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on
December 13, 2010 at 11:00 A.M.
local time, at the southwest door, the
Adams Street entrance of the Shelby
County Courthouse, Memphis, Tennessee pursuant to Deed of Trust executed
by Mildred D. Anthony, a single person,
to H. Lee Shaw, P.C., Trustee, on August
11, 1999 at Instrument No. JR 2156;
conducted by Shapiro & Kirsch, LLP
Substitute Trustee, all of record in the
Shelby County Register’s Office.
Owner of Debt: Wells Fargo Bank,
NA
The following real estate located in
Shelby County, Tennessee, will be sold
to the highest call bidder subject to all
unpaid taxes, prior liens and encumbrances of record:
Described property located in Shelby
County, Tennessee, to wit:
Lot 191, Fordhurst Subdivision, as
shown on plat of record in Plat Book
8, Page 151, in the Register’s Office
of Shelby County, Tennessee, to
which plat reference is hereby made
for a more particular description of
said property.
Street Address: 303 West Essex Avenue, Memphis, Tennessee 38109
Current Owner(s) of Property: Mildred
D. Anthony, a single person
Other interested parties: City of
Memphis, Division of Housing and
Community Development, Arrow Financial Services and City of Memphis,
Division of Housing and Community
Development
The street address of the above
described property is believed to be
303 West Essex Avenue, Memphis,
Tennessee 38109, but such address is
not part of the legal description of the
property sold herein and in the event of
any discrepancy, the legal description
herein shall control.
SALE IS SUBJECT TO TENANT(S)
RIGHTS IN POSSESSION.
If applicable, the notice requirements
of T.C.A. 35-5-117 have been met.
All right of equity of redemption,
statutory and otherwise, and homestead
are expressly waived in said Deed of
Trust, and the title is believed to be
good, but the undersigned will sell and
convey only as Substitute Trustee.
The right is reserved to adjourn the

day of the sale to another day, time, and
place certain without further publication,
upon announcement at the time and
place for the sale set forth above.
If the highest bidder cannot pay the
bid within twenty-four (24) hours of the
sale, the next highest bidder, at their
highest bid, will be deemed the successful bidder.
This property is being sold with the
express reservation that the sale is
subject to confirmation by the lender
or trustee. This sale may be rescinded
at any time.
This office is a debt collector. This
is an attempt to collect a debt and any
information obtained will be used for
that purpose.
Shapiro & Kirsch, LLP Substitute
Trustee
www.kirschattorneys.com
Law Office of Shapiro & Kirsch, LLP
File No. 04-0721
Nov. 20, 27, Dec. 4, 2010 Fy10990
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on December 13, 2010 at 11:00 A.M. local
time, at the southwest door, the Adams
Street entrance of the Shelby County
Courthouse, Memphis, Tennessee
pursuant to Deed of Trust executed by
Kathleen C. Cook, an unmarried person,
to Rhonda C. Bundy, Trustee, on June
4, 2001 at Instrument No. LC7456;
conducted by Shapiro & Kirsch, LLP
Substitute Trustee, all of record in the
Shelby County Register’s Office.
Owner of Debt: Financial Freedom
Acquisition LLC
The following real estate located in
Shelby County, Tennessee, will be sold
to the highest call bidder subject to all
unpaid taxes, prior liens and encumbrances of record:
Described property located in Shelby
County, Tennessee, to wit:
South 200 feet of Lot 15, Carrington
Jones Raines Haven Subdivision as
shown on plat of record in Plat Book
11, Page 14 in the Register’s Office
of Shelby County, Tennessee, to which
plat reference is hereby made for a
more particular description of said
property. Said Lot fronting 100 feet
on the North side of Rosebanks Road
and running back between lines to a
depth of 200 feet.
Street Address: 730 Rosebanks Road,
Memphis, Tennessee 38116
Current Owner(s) of Property: Kathleen Cook
Other interested parties: Secretary of

Housing and Urban Development
The street address of the above
described property is believed to be
730 Rosebanks Road, Memphis, Tennessee 38116, but such address is
not part of the legal description of the
property sold herein and in the event of
any discrepancy, the legal description
herein shall control.
SALE IS SUBJECT TO TENANT(S)
RIGHTS IN POSSESSION.
If applicable, the notice requirements
of T.C.A. 35-5-117 have been met.
SALE IS SUBJECT TO ONE YEAR
RIGHT OF REDEMPTION IN THE SECRETARY OF HOUSING AND URBAN
DEVELOPMENT
All right of equity of redemption,
statutory and otherwise, and homestead
are expressly waived in said Deed of
Trust, and the title is believed to be
good, but the undersigned will sell and
convey only as Substitute Trustee.
The right is reserved to adjourn the
day of the sale to another day, time, and
place certain without further publication,
upon announcement at the time and
place for the sale set forth above.
If the highest bidder cannot pay the
bid within twenty-four (24) hours of the
sale, the next highest bidder, at their
highest bid, will be deemed the successful bidder.
This property is being sold with the
express reservation that the sale is
subject to confirmation by the lender
or trustee. This sale may be rescinded
at any time.
This office is a debt collector. This
is an attempt to collect a debt and any
information obtained will be used for
that purpose.
Shapiro & Kirsch, LLP Substitute
Trustee
www.kirschattorneys.com
Law Office of Shapiro & Kirsch, LLP
File No. 10-008437
Nov. 20, 27, Dec. 4, 2010 Fy10991
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on
December 13, 2010 at 11:00 A.M.
local time, at the southwest door, the
Adams Street entrance of the Shelby
County Courthouse, Memphis, Tennessee pursuant to Deed of Trust executed
by John H. Parker and Susan Parker,
husband and wife, to Richard Rossi,
Trustee, on May 15, 2003 at Instrument
No. 03100138; conducted by Shapiro
& Kirsch, LLP Substitute Trustee, all of
record in the Shelby County Register’s
Office.

Owner of Debt: FIRST HORIZON
HOME LOANS, a division of FIRST
TENNESSEE BANK NATIONAL ASSOCIATION f/k/a First Horizon Home Loan
Corporation
The following real estate located in
Shelby County, Tennessee, will be sold
to the highest call bidder subject to all
unpaid taxes, prior liens and encumbrances of record:
Described property located in Shelby
County, Tennessee, to wit:
Lot 19, Mayfair Subdivision, as shown
on plat of record in Plat Book 71,
Page 41, in the Register’s Office of
Shelby County, Tennessee, to which
plat reference is hereby made for a
more particular description of said
property.
Street Address: 6446 North Oak
Shadows Circle, Memphis, Tennessee 38119
Current Owner(s) of Property: Susan
C. Parker, a married person
Other interested parties: AmSouth
Bank, Regions, Belva M. Merrill, J.
Scott Merrill and Travis C. Merrill
c/o Jeffrey A. Lane, Attorney and RLI
Insurance
The street address of the above described property is believed to be 6446
North Oak Shadows Circle, Memphis,
Tennessee 38119, but such address is
not part of the legal description of the
property sold herein and in the event of
any discrepancy, the legal description
herein shall control.
SALE IS SUBJECT TO TENANT(S)
RIGHTS IN POSSESSION.
If applicable, the notice requirements
of T.C.A. 35-5-117 have been met.
All right of equity of redemption,
statutory and otherwise, and homestead
are expressly waived in said Deed of
Trust, and the title is believed to be
good, but the undersigned will sell and
convey only as Substitute Trustee.
The right is reserved to adjourn the
day of the sale to another day, time, and
place certain without further publication,
upon announcement at the time and
place for the sale set forth above.
If the highest bidder cannot pay the
bid within twenty-four (24) hours of the
sale, the next highest bidder, at their
highest bid, will be deemed the successful bidder.
This property is being sold with the
express reservation that the sale is
subject to confirmation by the lender
or trustee. This sale may be rescinded
at any time.
This office is a debt collector. This

is an attempt to collect a debt and any
information obtained will be used for
that purpose.
Shapiro & Kirsch, LLP Substitute
Trustee
www.kirschattorneys.com
Law Office of Shapiro & Kirsch, LLP
File No. 06-3287
Nov. 20, 27, Dec. 4, 2010 Fy10992
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on December 20, 2010 at 11:00 A.M. local
time, at the southwest door, the Adams
Street entrance of the Shelby County
Courthouse, Memphis, Tennessee
pursuant to Deed of Trust executed by
Earnestine Butler, An Unmarried Person,
to Rob Budhwa, Trustee, on October
4, 2004 at Instrument No. 04171609;
conducted by Shapiro & Kirsch, LLP
Substitute Trustee, all of record in the
Shelby County Register’s Office.
Owner of Debt: HSBC Mortgage
Services Inc.
The following real estate located in
Shelby County, Tennessee, will be sold
to the highest call bidder subject to all
unpaid taxes, prior liens and encumbrances of record:
Described property located in Shelby
County, Tennessee, to wit:
Lot 115, Section B, Cherry Gardens
Subdivision, as shown by Plat of record
in Plat Book 14, Page 73, Register’s
Office for Shelby County, Tennessee, to
which plat reference is hereby made for
a more complete legal description.
Street Address: 4314 Dunn Avenue,
Memphis, Tennessee 38111
Current Owner(s) of Property: Earnestine Butler, an unmarried person
The street address of the above
described property is believed to be
4314 Dunn Avenue, Memphis, Tennessee 38111, but such address is
not part of the legal description of the
property sold herein and in the event of
any discrepancy, the legal description
herein shall control.
SALE IS SUBJECT TO TENANT(S)
RIGHTS IN POSSESSION.
If applicable, the notice requirements
of T.C.A. 35-5-117 have been met.
All right of equity of redemption,
statutory and otherwise, and homestead
are expressly waived in said Deed of
Trust, and the title is believed to be
good, but the undersigned will sell and
convey only as Substitute Trustee.
The right is reserved to adjourn the
day of the sale to another day, time, and
place certain without further publication,
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upon announcement at the time and
place for the sale set forth above.
If the highest bidder cannot pay the
bid within twenty-four (24) hours of the
sale, the next highest bidder, at their
highest bid, will be deemed the successful bidder.
This property is being sold with the
express reservation that the sale is
subject to confirmation by the lender
or trustee. This sale may be rescinded
at any time.
This office is a debt collector. This
is an attempt to collect a debt and any
information obtained will be used for
that purpose.
Shapiro & Kirsch, LLP Substitute
Trustee
www.kirschattorneys.com
Law Office of Shapiro & Kirsch, LLP
6055 Primacy Parkway, Suite 410
Memphis, TN 38119
**Effective December 20, 2010,
our new address will be 555 South
Perkins Road Extended,
Second Floor,
Memphis, TN 38117
File No. 10-009076
Nov. 27, Dec. 4, 11, 2010 Fy10994
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on
January 4, 2011 at 11:00 A.M. local
time, at the southwest door, the Adams
Street entrance of the Shelby County
Courthouse, Memphis, Tennessee
pursuant to Deed of Trust executed
by Avery Armstrong, a married person,
to Emmett James House and Bill R.
McLaughlin, Trustee, on July 13, 2001
at Instrument No. LG5630; conducted
by Shapiro & Kirsch, LLP Substitute
Trustee, all of record in the Shelby
County Register’s Office.
Owner of Debt: Regions Bank d/b/a
Regions Mortgage, successor by merger
to Union Planters Bank, National Association
The following real estate located in
Shelby County, Tennessee, will be sold
to the highest call bidder subject to all
unpaid taxes, prior liens and encumbrances of record:
Described property located in Shelby
County, Tennessee, to wit:
Lot 8, Johnsons Resubdivision, as
shown on plat of record in Plat Book
14, Page 1, in the Register’s Office of
Shelby County, Tennessee, to which
plat reference is hereby made for a
more particular description of said
property.
Street Address: 2854 Faxon Avenue
(Per Deed of Trust), 2854 Faxon (Per
Assessor), Memphis, Tennessee
38112
Current Owner(s) of Property: Avery
Armstrong and wife, Laura Armstrong,
as joint tenants with right of survivorship
Other interested parties: City of
Memphis, acting by and through the
Division of Housing and Community
Development
The street address of the above
described property is believed to be
2854 Faxon Avenue (Per Deed of Trust),
2854 Faxon (Per Assessor), Memphis,
Tennessee 38112, but such address is
not part of the legal description of the
property sold herein and in the event of
any discrepancy, the legal description
herein shall control.
SALE IS SUBJECT TO TENANT(S)
RIGHTS IN POSSESSION.
If applicable, the notice requirements
of T.C.A. 35-5-117 have been met.
All right of equity of redemption,
statutory and otherwise, and homestead
are expressly waived in said Deed of
Trust, and the title is believed to be
good, but the undersigned will sell and
convey only as Substitute Trustee.
The right is reserved to adjourn the
day of the sale to another day, time, and
place certain without further publication,
upon announcement at the time and
place for the sale set forth above.
If the highest bidder cannot pay the
bid within twenty-four (24) hours of the
sale, the next highest bidder, at their
highest bid, will be deemed the successful bidder.
This property is being sold with the
express reservation that the sale is
subject to confirmation by the lender
or trustee. This sale may be rescinded
at any time.

This office is a debt collector. This
is an attempt to collect a debt and any
information obtained will be used for
that purpose.
Shapiro & Kirsch, LLP Substitute
Trustee
www.kirschattorneys.com
Law Office of Shapiro & Kirsch, LLP
Shapiro & Kirsch, LLP
6055 Primacy Parkway, Suite 410
Memphis, TN 38119
Phone (901)767-5566
Fax 901-767-8890
**Effective December 20, 2010,
our new address will be 555 South
Perkins Road Extended, Second
Floor, Memphis, TN 38117
File No. 10-010505
Dec. 4, 11, 18, 2010
Fy10995
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on
January 4, 2011 at 11:00 A.M. local
time, at the southwest door, the Adams
Street entrance of the Shelby County
Courthouse, Memphis, Tennessee
pursuant to Deed of Trust executed by
William Anthony Gerregano and Amy R.
Gerregano, Husband and Wife, to First
American Title Insurance Company,
Trustee, on February 12, 2004 at Instrument No. 04029965; conducted
by Shapiro & Kirsch, LLP Substitute
Trustee, all of record in the Shelby
County Register’s Office.
Owner of Debt: First Horizon Home
Loans, a Division of First Tennessee
Bank National Association
The following real estate located in
Shelby County, Tennessee, will be sold
to the highest call bidder subject to all
unpaid taxes, prior liens and encumbrances of record:
Described property located in Shelby
County, Tennessee, to wit:
Lot 57, Section B, Peterson Lake
Gardens Subdivision, as shown on plat
of record in Plat Book 61, Page 41, in
the Register’s Office of Shelby County,
Tennessee, to which plat reference
is hereby made for a more particular
description of said property.
Street Address: 186 East Graycrest
Avenue (Per Deed of Trust), 186
Graycrest (Per Assessor), Collierville,
Tennessee 38017
Current Owner(s) of Property: William
Anthony Gerregano, married
Other interested parties: First Tennessee Bank, National Association and
First Tennessee
The street address of the above
described property is believed to be
186 East Graycrest Avenue (Per Deed
of Trust), 186 Graycrest (Per Assessor),
Collierville, Tennessee 38017, but such
address is not part of the legal description of the property sold herein and in
the event of any discrepancy, the legal
description herein shall control.
SALE IS SUBJECT TO TENANT(S)
RIGHTS IN POSSESSION.
If applicable, the notice requirements
of T.C.A. 35-5-117 have been met.
All right of equity of redemption,
statutory and otherwise, and homestead
are expressly waived in said Deed of
Trust, and the title is believed to be
good, but the undersigned will sell and
convey only as Substitute Trustee.
The right is reserved to adjourn the
day of the sale to another day, time, and
place certain without further publication,
upon announcement at the time and
place for the sale set forth above.
If the highest bidder cannot pay the
bid within twenty-four (24) hours of the
sale, the next highest bidder, at their
highest bid, will be deemed the successful bidder.
This property is being sold with the
express reservation that the sale is
subject to confirmation by the lender
or trustee. This sale may be rescinded
at any time.
This office is a debt collector. This
is an attempt to collect a debt and any
information obtained will be used for
that purpose.
Shapiro & Kirsch, LLP Substitute
Trustee
www.kirschattorneys.com
Law Office of Shapiro & Kirsch, LLP
Shapiro & Kirsch, LLP
6055 Primacy Parkway, Suite 410
Memphis, TN 38119
Phone (901)767-5566
Fax 901-767-8890

**Effective December 20, 2010,
our new address will be 555 South
Perkins Road Extended, Second
Floor, Memphis, TN 38117
File No. 10-004638
Dec. 4, 11, 18, 2010
Fy10996
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on January 4, 2011 at 11:00 A.M. local time,
at the southwest door, the Adams Street
entrance of the Shelby County Courthouse, Memphis, Tennessee pursuant
to Deed of Trust executed by Kristen
Scott, Andrew Hunt Joint Tenancy, to
John O. Rhea, Trustee, on March 30,
2007 at Instrument No. 07056090;
conducted by Shapiro & Kirsch, LLP
Substitute Trustee, all of record in the
Shelby County Register’s Office.
Owner of Debt: Green Tree Servicing, LLC
The following real estate located in
Shelby County, Tennessee, will be sold
to the highest call bidder subject to all
unpaid taxes, prior liens and encumbrances of record:
Described property located in Shelby
County, Tennessee, to wit:
Lot 578, Phase 15, Cordova Club
Planned Development, as shown
on Plat of record in Plat Book 191,
Page 37, in the Register’s Office of
Shelby County, Tennessee, to which
plat reference is hereby made for a
more particular description of said
property.
Street Address: 7509 Mulligan Lane,
Cordova, Tennessee 38018
Current Owner(s) of Property: Kristen
Scott and Andrew Hunt as joint tenants
with the right of survivorship
Other interested parties: The Cordova
Club Owners Association c/o David F.
Kustoff, Attorney at Law
The street address of the above
described property is believed to be
7509 Mulligan Lane, Cordova, Tennessee 38018, but such address is
not part of the legal description of the
property sold herein and in the event of
any discrepancy, the legal description
herein shall control.
SALE IS SUBJECT TO TENANT(S)
RIGHTS IN POSSESSION.
If applicable, the notice requirements
of T.C.A. 35-5-117 have been met.
All right of equity of redemption,
statutory and otherwise, and homestead
are expressly waived in said Deed of
Trust, and the title is believed to be
good, but the undersigned will sell and
convey only as Substitute Trustee.
The right is reserved to adjourn the
day of the sale to another day, time, and
place certain without further publication,
upon announcement at the time and
place for the sale set forth above.
If the highest bidder cannot pay the
bid within twenty-four (24) hours of the
sale, the next highest bidder, at their
highest bid, will be deemed the successful bidder.
This property is being sold with the
express reservation that the sale is
subject to confirmation by the lender
or trustee. This sale may be rescinded
at any time.
This office is a debt collector. This
is an attempt to collect a debt and any
information obtained will be used for
that purpose.
Shapiro & Kirsch, LLP Substitute
Trustee
www.kirschattorneys.com
Law Office of Shapiro & Kirsch, LLP
Shapiro & Kirsch, LLP
6055 Primacy Parkway, Suite 410
Memphis, TN 38119
Phone (901)767-5566
Fax 901-767-8890
**Effective December 20, 2010,
our new address will be 555 South
Perkins Road Extended, Second
Floor, Memphis, TN 38117
File No. 10-009379
Dec. 4, 11, 18, 2010
Fy10997
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on
January 4, 2011 at 11:00 A.M. local
time, at the southwest door, the Adams
Street entrance of the Shelby County
Courthouse, Memphis, Tennessee
pursuant to Deed of Trust executed by
Jeff Fick, a/k/a J.A. Fick and Kelly Fick,
a/k/a Kelly R. Fick, husband and wife,
to Southeast Title of Tennessee, Inc.,

Trustee, on July 31, 2007 at Instrument
No. 07126752; conducted by Shapiro
& Kirsch, LLP Substitute Trustee, all of
record in the Shelby County Register’s
Office.
Owner of Debt: FREEDOM MORTGAGE CORPORATION
The following real estate located in
Shelby County, Tennessee, will be sold
to the highest call bidder subject to all
unpaid taxes, prior liens and encumbrances of record:
Described property located in Shelby
County, Tennessee, to wit:
Lot 22, Houston Estates Subdivision,
as shown on plat of record in Plat
Book 150, Page 25, in the Register’s
Office of Shelby County, Tennessee, to
which plat reference is hereby made
for a more particular description of
said property.
Street Address: 9831 South Houston
Oak Drive (per Tax Assessor), (9861
South Houston Oak Drive, per Deed
of Trust), Germantown, Tennessee
38139
Current Owner(s) of Property: Jeff
Fick
The street address of the above
described property is believed to be
9831 South Houston Oak Drive (per Tax
Assessor), (9861 South Houston Oak
Drive, per Deed of Trust), Germantown,
Tennessee 38139, but such address is
not part of the legal description of the
property sold herein and in the event of
any discrepancy, the legal description
herein shall control.
SALE IS SUBJECT TO TENANT(S)
RIGHTS IN POSSESSION.
If applicable, the notice requirements
of T.C.A. 35-5-117 have been met.
All right of equity of redemption,
statutory and otherwise, and homestead
are expressly waived in said Deed of
Trust, and the title is believed to be
good, but the undersigned will sell and
convey only as Substitute Trustee.
The right is reserved to adjourn the
day of the sale to another day, time, and
place certain without further publication,
upon announcement at the time and
place for the sale set forth above.
If the highest bidder cannot pay the
bid within twenty-four (24) hours of the
sale, the next highest bidder, at their
highest bid, will be deemed the successful bidder.
This property is being sold with the
express reservation that the sale is
subject to confirmation by the lender
or trustee. This sale may be rescinded
at any time.
This office is a debt collector. This
is an attempt to collect a debt and any
information obtained will be used for
that purpose.
Shapiro & Kirsch, LLP Substitute
Trustee
www.kirschattorneys.com
Law Office of Shapiro & Kirsch, LLP
Shapiro & Kirsch, LLP
6055 Primacy Parkway, Suite 410
Memphis, TN 38119
Phone (901)767-5566
Fax 901-767-8890
**Effective December 20, 2010,
our new address will be 555 South
Perkins Road Extended, Second
Floor, Memphis, TN 38117
File No. 10-008188
Dec. 4, 11, 18, 2010
Fy10998
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on
January 4, 2011 at 11:00 A.M. local
time, at the southwest door, the Adams
Street entrance of the Shelby County
Courthouse, Memphis, Tennessee
pursuant to Deed of Trust executed by
Sharon D. Jackson, to Brian Rhodes,
Trustee, on September 20, 2006 at
Instrument No. 06157271; conducted
by Shapiro & Kirsch, LLP Substitute
Trustee, all of record in the Shelby
County Register’s Office.
Owner of Debt: AMERICAN GENERAL
FINANCIAL SERVICES, INC
The following real estate located in
Shelby County, Tennessee, will be sold
to the highest call bidder subject to all
unpaid taxes, prior liens and encumbrances of record:
Described property located in Shelby
County, Tennessee, to wit:
West 60 feet of Lot 30, Palmer Hills
Trezevant Avenue Subdivision in the
City of Memphis, as per plat recorded in

Related Info
Also read our daily edition, The Daily
News, in print or online every business
day for public notices for Memphis &
Shelby County.
Go to www.memphisdailynews.com or
call 683.NEWS for more information.

Plat Book 9, Page 87, in the Register’s
Office of Shelby County, Tennessee,
and East 15 feet of 30 foot strip (also
known, First Addition Palmer Hills Subdivision, as per plat recorded in Plat
Book 9, Page 148,in the Register’s
Office of Shelby County, Tennessee)
In the City of Memphis, Tennessee:BEGINNING at a point in the North
line of Vollintine Avenue 190.1 feet
Southwestwardly from the West line of
‘North Trezevant Street; thence
southwardly with the North line of
Vollintine Avenue 76.23 feet to a
point; thence Northwardly parallel;
with the East line of Lot 17 130.1
feet to a point In the South line of L
& N Railroad 100 foot right-of-way;
thence Northeastwardly with said
South right-of-way line 76.22 feet to
a point, thence Southwardly parallel
to North Trezevant Street 130 feet to
the point of beginning.
Street Address: 2290 Vollintine,
Memphis, Tennessee 38108
Current Owner(s) of Property: Sharon
D. Jackson
Other interested parties: National
Credit Adjusters, LLC
The street address of the above
described property is believed to be
2290 Vollintine, Memphis, Tennessee
38108, but such address is not part
of the legal description of the property
sold herein and in the event of any discrepancy, the legal description herein
shall control.
SALE IS SUBJECT TO TENANT(S)
RIGHTS IN POSSESSION.
If applicable, the notice requirements
of T.C.A. 35-5-117 have been met.
SALE IS SUBJECT TO ANY INTEREST
THAT MAY EXIST IN UNRELEASED DEED
OF TRUST OF RECORD AT INSTRUMENT
NUMBER FZ3020, IN THE REGISTER’S
OFFICE OF SHELBY COUNTY, TENNESSEE.
SALE IS SUBJECT TO ANY INTEREST THAT MAY EXIST IN UNRELEASED
DEED OF TRUST OF RECORD AT
INSTRUMENT NUMBER FZ3022, IN
THE REGISTER’S OFFICE OF SHELBY
COUNTY, TENNESSEE.
All right of equity of redemption,
statutory and otherwise, and homestead
are expressly waived in said Deed of
Trust, and the title is believed to be
good, but the undersigned will sell and
convey only as Substitute Trustee.
The right is reserved to adjourn the
day of the sale to another day, time, and
place certain without further publication,
upon announcement at the time and
place for the sale set forth above.
If the highest bidder cannot pay the
bid within twenty-four (24) hours of the
sale, the next highest bidder, at their
highest bid, will be deemed the successful bidder.
This property is being sold with the
express reservation that the sale is
subject to confirmation by the lender
or trustee. This sale may be rescinded
at any time.
This office is a debt collector. This
is an attempt to collect a debt and any
information obtained will be used for
that purpose.
Shapiro & Kirsch, LLP Substitute
Trustee
www.kirschattorneys.com
Law Office of Shapiro & Kirsch, LLP
Shapiro & Kirsch, LLP
6055 Primacy Parkway, Suite 410
Memphis, TN 38119
Phone (901)767-5566
Fax 901-767-8890
**Effective December 20, 2010,
our new address will be 555 South
Perkins Road Extended, Second
Floor, Memphis, TN 38117
File No. 10-006496
Dec. 4, 11, 18, 2010
Fy10999
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opinion

Collaboration Serves
Purpose for Nonprofits

I

n this week’s cover story, David
Jordan of Agape Child and
Family Services refers to the
“Big C Word.”
Jordan and other nonprofit
leaders are talking collaboration
more and more in these difficult
economic times. And it is a healthy
trend, albeit one with roots in an
economic crisis unseen since the
Great Depression.
In the economic prosperity of
the 1990s, 3,000 nonprofits a month
were being created in the U.S.,
according to the Brookings Institution. With that kind of growth, one
wonders how there could have been
any social problems left to cure by
the millennium.
The answer to that question lies
in good intentions that have gone
astray. People in need and people
who want to help may meet, but
too often the answer to the problem
emerges with one word near the start
of the most serious of conversations
– program.
Try having a conversation about
solving a problem without using that
word. Whenever the urge becomes
great to use the word, instead use
more words to talk about the solution – the direct solution you think
will make a difference. Then talk
about the best way to deliver the
solution.
That is what more and more
Memphis nonprofits have been
forced to do both by economic conditions and by demands for verifi-

Give Back Through Outsourcing

able results from those putting up
the money.
Without that kind of collaboration and accountability, efforts with
the best intentions will forever be reinventing the wheel. It can be a good
feeling to watch something take
shape. But if the wheel never gets out
of the garage or if no one ever bothers to see if someone already has a
wheel in another garage, there’s not
much point.
Understand that we aren’t advocating for only the nonprofits with
the biggest footprint and the broadest reach. Some of the necessary
work tackled by nonprofits requires
the kind of individual attention that
only a constellation of small organizations can undertake.
This is true when the work is
helping citizens rebuild lives shattered by an accumulation of problems that are formidable enough
when the rest of us struggle with
them one at a time.
A bottom line balance sheet
doesn’t apply to this kind of work.
But coordination should for several
reasons.
It makes already strained resources go further. It makes it less
likely that turf and its protection will
become a goal instead of something
to guard against.
The most important reason for
collaboration is it keeps the discussion centered on a goal of solving
problems and not being content
with merely managing them.

training and placement, as well.
Last week we examined how you
If you have a chance to tour their facilcan partner with your neighborhood police
ity and meet some of the adults they serve,
precinct and fire station to give back and
it will be an experience you will never forget
better protect your employees, customers
– all smiles! While there, tour their workand assets. This week, let us look at a few
space and watch them in action.
ways you can weave giving back into your
The Baddour Center (www.baddour.
business through outsourcing.
org) is another organization offering
There are a few local nonprofits that
outsourcing services. Located
specialize in outsourcing
in Senatobia on one of the most
projects for companies large
beautiful park-like surroundings
and small. These projects
you will find, the Baddour Ceninclude things like packagter is truly a home for adults
ing and repackaging, shrink
with intellectual disabilities.
wrapping, hand assembly,
They have 14 group homes and
labeling, stuffing envelopes
four apartments on campus
and putting together various
Jeremy Park
promotional products or
giving back and focus on providing a wellrounded life experience.
kits.
Once again, I highly recommend a tour
Recently, I have seen customer care
so you can meet these amazing adults
packages being assembled, hamster bedand watch them work on your outsourced
ding being repackaged and holiday assortprojects.
ments being boxed for shipment. So, there
Advance Memphis (www.advanceare a wide variety of opportunities when it
memphis.org) is another nonprofit that
comes to outsourcing.
can help your business. They are working
From the view of your business, these
to revitalize the inner city of Memphis by
nonprofits are delivering a valuable service
empowering adults through a number of
that takes manual workload off your emlife-changing programs, including ecoployees and allows them to focus on areas
nomic literacy, job skills and GED tutoring.
of higher impact.
Part of their Jobs for Life program includes
In fact, a number of times, they can dea workshop where they can earn income
liver the service for less than what it would
working on various outsourced projects.
cost you in labor and resources. The best
So, if your business engages in project
part, though, is the story of who is actually
outsourcing or you find an opportunity to
doing the work and those you are supporttake some manual workload off your team,
ing, in the process.
I encourage you to consider a nonprofit
Shelby Residential and Vocational
approach. You can give back and literally
Services, known as SRVS (www.srvs.org),
change lives through this corporate action
is one organization that offers these outthat creates a win-win.
sourcing services. SRVS helps adults with
developmental disabilities live meaningful
Jeremy Park, director of communications
lives by affording them a chance to follow
at Lipscomb & Pitts Insurance and director of
their dreams. They offer complete care
the Lipscomb & Pitts Breakfast Club, can be
through support services and offer job
reached at jeremyp@lpinsurance.com.

It’s Easy to Draw Connections in Memphis
Around here, if you look
closely, you’ll find a connection.
“The Hiker” is a statue guarding
the corner of East Parkway and Central
from any further attacks from Spain. In
1898, dressed just like this in a great hat,
sleeves rolled up just so, holding a rifle
just like that, he remembered the Maine
and charged up Cuba’s San Juan Hill.
And, evidently, there are zero degrees of separation between him, the
Spanish-American War, William Randolph Hearst, Teddy Roosevelt, a float
down the Mississippi to New Orleans
(almost), fraternity row at LSU, the jail in
Baton Rouge, my brother … and me.
You see, I was going to write this
column about the only park in Memphis
dedicated to veterans of a foreign war.
No, not the two big ones. Not Korea or
Vietnam. Not the first Gulf War or either
of the current two.
The Spanish-American War has its

dan conaway
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own park, a gently sloping 1.8 acres
of green with “The Hiker” right in the
middle of it. It was built in a former
railroad right-of-way in 1956 and while
many of us drive by it every day, few
know what it is.
I knew that Hearst needed a war
to build readership for his newspaper
empire, and when the USS Maine sunk in
the Havana harbor, he got his shot and
his slogan “Remember the Maine!”
I knew that Teddy Roosevelt needed
to heroically charge up something somewhere to build his political resume, and
Cuba gave him his hill.

What I didn’t know until I read the
plaque on the statue’s base was the
name of the veterans’ commander who
led the effort to establish the park. When
I read that name, I was suddenly 10
years old, standing on the cobblestones
and seeing my big brother, Frank, off on
an epic summer adventure to float the
river to the Big Easy.
The name on the plaque is Fred
Bauer, and he was the grandfather of the
Fred Bauer who was Frank’s companion
on that journey. The conveyance was a
houseboat, dragged from beneath the
river and restored, sort of. Other than a
very old, not very big outboard for emergencies only – like surviving barge wake
tsunamis – the only power source was
the current and the only steering came
from poles.
Spun like a top for hundreds of miles,
bailing constantly to stay afloat, they
got all the way to Baton Rouge and got

a little drunk – okay, a lot drunk – and
decided, since they were Kappa Sigs in
college, the LSU chapter would put them
up for the night.
When the housemother saw two
bearded, bedraggled and thoroughly
hammered river rats “stealing” a loaf of
bread from the kitchen, she screamed
– and it turns out the Baton Rouge jail
would put them up for the night.
Come morning, charges were
dropped, the trip and houseboat abandoned, and the story assured.
I went to an all-but-unknown park
dedicated to an all-but-forgotten war
and found my brother.
I’m a Memphian, and I’ll bet we’re
connected.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring
local character in a city known for them.
Reach him at dan@wakesomebodyup.
com.
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Why pay for weekly business news
when you don’t have to?
Editorial Opinion Page
Guest Commentary
Standout Profile
Small Business Spotlight
Restaurant & Wine Review
Arts & Culture

Real Estate & Development
Government & Politics
Banking & Finance
Healthcare & Biotech
Week in Review News Digest
Law & The Courts
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2400 Poplar Bldg
2400 Poplar Ave
88 Union Bldg
88 Union Ave
Arts Memphis
575 Mendenhall
Arcade
540 S Main
Atrium I
6800 Poplar Ave
Atrium II
6999 Poplar Ave
Bank of America
6060 Poplar Ave
Bank of Bartlett
6281 Stage Road
BankTennessee
30 N. Second St
Bari Ristorante
22 S Cooper St
Barksdale Restaurant
237 Cooper
Bartlett Library
5884 Stage
Better Business Bureau
3693 Tyndale Dr
Bluefin Restaurant
135 S Main St
Bluff City Coffee
505 S Main
Bogie's Deli
2098 LaSalle Place
Bon Ton Café
150 Monroe Ave
Bookstar
3402 Poplar Ave
Brother Juniper's
3519 Walker Avenue
Burke's Book Store
936 S Cooper
Butcher Shop
101 S Front St
Café Eclectic
603 N McLean
111 Harbor Town Sq
Café Ole
959 S Cooper
Cartridge World
1603 Union Ave

Cheese Cake Corner
113 G.E. Patterson
CK Coffee Shop Locations
1698 Poplar Ave
3139 Poplar Ave
509 Highland
567 Perkins Extended
Clark Centre
5100 Wheelis Drive
Community Bank
6465 Quail Hollow
Cordova Country Club
7400 Cordova Club Dr
Davis-Kidd
387 Perkins Extended
Denny's
164 Union
Eastgate Office Bldg
5118 Park Ave
Elliott's
16 S 2nd St
Emerge Memphis
516 Tennessee St
Exxon
252 E Highway 72
1375 Germantown Pkwy
3487 Poplar
4491 Poplar
2905 Kirby
7010 Winchester
5949 Stage Rd
1369 Sycamore View
7616 Poplar
Falls Bldg
22 N. Front St
Fino's
1853 Madison
First Tennessee Bank
4990 Poplar
Flying Saucer
130 Peabody Place
Fogelman Executive Center
3700 Central Ave
Fox & Hound
847 Exocet Dr
Front Street Deli
77 S Front St
Guardsmark
22 S. 2nd St

George's
50 N 3rd St
Grubb & Ellis
5400 Poplar Ave
Half Shell
688 S Mendenhall
Happy Mexican Restaurant
385 S 2nd St
Highpoint Grocery
469 Highpoint Terrace
Huey's
7825 Winchester
1771 N Germantown Pkwy
77 S. Second
Jason's Deli
1199 Ridgeway Road
585 Chickering Lane
Java Co
3133 Forest Hill Irene
Kooky Canuck's
97 S 2nd St
Kroger
1675 Germantown Rd
3685 Houston Levee
240 W Poplar
676 Germantown Rd
1230 Houston Levee
3444 Plaza Rd
3830 Hickory Hill
4770 Riverdale
540 S Mendenhall
6660 Poplar
2835 Kirby Pkwy
9050 Highway 64
7615 Highway 70
5995 Stage
2130 Exeter
7942 Winchester
465 Stateline Rd
Lenny's Sub Shop
3593 Riverdale
Main Library
3030 Poplar Ave
Majestic Grill
145 S Main
McEwen's
122 Monroe
Memphis Brew
3573 Southen Ave

Memphis Business Journal
80 Monroe
Memphis City Hall
125 N Main
Memphis Int’l Airport
Gates A, B and C
Memphis Regional Chamber
22 N Front, Ste 200
Miss Cordelia's
737 Harbor Bend
Office Max
1460 Union
7720 Poplar Ave
On The Border Restaurant
4552 Poplar
Otherlands
641 Cooper
Overstuffed Deli
7781 Farmington Ste 102
Paulette's
2110 Madison
Pearl's
303 S Main St
Perkins Restaurants
3455 Poplar Ave
5112 Park
1571 Sycamore View Rd
1340 S Germantown Pkwy
Pete & Sam's Restaurant
3886 Park Avenue
Piggly Wiggly
729 White Station
1620 Madison Ave
Pyramid Liquors
120 Auction Ave Ste 101
Republic Coffee
2924 Walnut Grove Rd
Riverside BP
694 Riverside
Schnucks
1761 Union Ave
576 S Perkins Rd
75 New Byhalia Rd
7735 Farmington Blvd
6100 Quince Rd
9025 Hwy 64
1212 E Shelby Dr
3150 Village Shop
2942 Kirby Whitten

799 Truse Pkwy
Sekisui
2990 Kirby Whitten Rd
2130 W Poplar Ave
1884 N Germantown Pkwy
50 Humphreys Center
25 S Belvedere Blvd
4724 Poplar Ave
Shelby County Court House
140 Adams
Shell
7617 Poplar Ave
Shrine Bldg
66 Monroe
Smoothie King
3452 Poplar Ave
Soul Fish
863 S Cooper
Southern Folklore Café
123 S Main
Starbucks
1850 Union
Suntrust Bank Bldg
5350 Poplar Ave
93 Monroe
T. J. Mulligan's Locations
362 N Main St
8071 Trinity Road
TGI Friday’s
186 Union
The Corkscrew
511 S Front St
The Cupboard
1400 Union
The Edge Coffee House
394 N. Watkins
Tops BBQ
1288 Union Ave
Trinity Commons
Trinity @ Germantown Pkwy
UT Medical Center Area
839 Jefferson Ave
West Street Diner
2076 West St
White Station Towers
5050 Poplar Ave
YMCA
245 Madison Avenue
3548 Walker Avenue

We deliver the most important information in a format that provides both fast-takeaway news
and more in-depth, feature-style content from top reporters.

5 Things

Everyone Should Know
About Identity Theft:
1.

You’re Only as Safe as Your Weakest Link.

2.

Once Your Social Security Number is Out, It’s Staying Out.

3.

Anyone Can Be A Target.

The challenge in protecting your identity is that your personal information is everywhere. Even if you shred your private documents, or use secure websites and strong passwords, what about everyone else who has your Social Security number – like your
doctor, dentist or the 17-year-old clerk handling your credit application at the electronics store? The problem quickly becomes
obvious: you may be doing everything right, but what about everyone else who has your information?

If your credit or debit card is stolen, you can replace it, but what happens when non-changing information like your Social
Security number is stolen? The fact is, once it’s out, it’s out. Identity thieves buy, sell and trade stolen information, using it over
and over again for years. Is your Social Security number really secure?

Recent news reports revealed that even the chairman of the Federal Reserve1 was one of the 9.9 million Americans who were
victims of identity theft in 2008.2 Other reports describe how one identity theft ring was responsible for two of the largest thefts
in history, resulting in the theft of more than 130 million credit and debit card numbers.3 Think you could be at risk? (See #1.)

4.

How Protected Are You?

5.

There is Help.

You may think you’re protected, but are you really? Your credit card may be safeguarded; but that won’t help if thieves open
new lines of credit. Credit monitoring will only alert you once something bad has already happened. Neither method will help
prevent identity theft, nor resolve problems once you’ve become a victim.

LifeLock, the leader in identity theft protection, helps protect your identity – even if your information gets in the wrong hands.
And at LifeLock, we are so confident in our service that we back it with a million dollar guarantee – if you become a victim of
identity theft because of a failure in our service, we will help you fix it, up to one million dollars. Of course, restrictions apply
and we want you to check it out by calling us now. Then use promo code ‘FIVEFACTS’ for a special offer on LifeLock.

Enroll Today and Receive a Special Offer.
1-866-328-0468

USE PROMO CODE: FIVEFACTS

Source: Isikoff, Michael. “Bernanke Victimized by Identity Fraud Ring.” Newsweek. 25 August 2009. Web. 20 September 2009. 2Source: Javelin Strategy & Research. “2009 Identity Fraud Survey Report.” February
2009. 3Source: Wallack, Todd. “Hacker Pleads Guilty in Data Theft.” The Boston Globe. 12 September 2009. Web. 20 September 2009.
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