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This week in Memphis history:

>> 2012: Republican vice presidential nominee Paul Ryan raised an estimated
$1 million during a private fundraiser at The Racquet Club for the Romney-Ryan presidential ticket. The Memphis stop was one of several fundraisers across
the state and included a later gathering at the home of FedEx founder and CEO
Fred Smith. In the November presidential general election the Romney-Ryan
ticket carried Tennessee. President Barack Obama carried Shelby County.

>> 2008: Tennessee Gov. Phil Bredesen said TennCare, the state’s version of
Medicaid, was being “gamed” by home care providers and patients, prompting
him to cut unlimited home care benefits for about 1,000 patients. He cited an
increase in the home nursing program’s annual cost from $18 million to $240
million since 2000.

>> 1993: Gleichman and Co. Inc., a development firm from Portland, Maine, unveiled plans for a $12-million renovation of the Exchange Building, 130 Madison
Ave., as moderately priced apartments.

>> 1973: A gospel sing at the Mid-South Coliseum as part of the Mid-South Fair
featured the Stamps Quartet, London Paris, the Speer Family and the Blackwood Brothers.
Charlotte Tyler came back to Memphis as part of a continuing police internal
investigation and at a press conference claimed she had sex with 300 Memphis cops over two months ranking from patrolman to captain while they were
on duty. Police Director Jay Hubbard had put the number at 24 with another
15 commanding officers indirectly involved. They got letters of reprimand or
suspensions.

Join the Team
and Share the Pennies!

Josh Pastner, Head Coach,
University of Memphis Men’s Basketball

By adding a few extra pennies
to your bill each month, you can
help a neighbor in need through the
MLGW/MIFA Share the Pennies program.
When you sign up to give, your donation
helps elderly and disabled customers receive
emergency energy efficiency repairs to their
homes.
As a thank you for joining the Share the
Pennies team, you’ll receive a coupon for a
FREE 4-pack of Compact Fluorescent Lights
redeemable at participating The Home Depot
stores.
To enroll in Share the Pennies, go online to
mlgw.com/sharethepennies or call MLGW
Customer Relations at (901) 528-4887.

Civil Rights Museum
Announces Freedom Awards
The first woman president of Ireland,
a pioneering Harlem educator and the
publisher of Black Enterprise magazine
are the recipients of the National Civil
Rights Museum’s annual Freedom Awards
Mary Robinson, the president of
Ireland from 1990 to 1997, is the winner
of the international award, announced
Thursday, Sept. 26, by museum officials.
Black Enterprise magazine founder
and publisher Earl Graves is the lifetime
achievement award recipient.
And Geoffrey Canada, founder of the
Harlem Children’s Zone, is the winner of
the national award. Canada transformed a
truancy program into an expanded school
drawing students from a 24-block area of
Harlem.
The awards will be given at a Nov. 6
banquet at The Cannon Center for the
Performing Arts. Earlier that day, Canada
will speak at the annual Freedom Awards
forum at Temple of Deliverance Church of
God in Christ.

St. Jude Names
New Clinical Director
St. Jude Children’s Research Hospital
has named a new clinical director.
The Memphis-based hospital said
Wednesday that radiation oncologist
Larry Kun has been appointed as clinical
director and executive vice president. Kun

will guide all aspects of clinical care and
oversee clinical operations and patient
care quality programs for the 7,800 patients who are treated or receive posttreatment care at St. Jude each year.
His responsibilities include developing patient care policies, managing
physicians, and planning and managing
clinical space and systems.
Kun joined St. Jude in 1984 to establish a department to treat cancer with
radiation therapy and to start a multidisciplinary brain tumor program.
Kun has served as chair of the St. Jude
Department of Radiological Sciences and
will remain in that position.

Terminix Makes Second
Canadian Acquisition
Memphis-based Terminix, the world’s
largest pest- and termite-control provider,
has acquired substantially all the assets
of Vancouver-based Care Pest & Wildlife
Control.
Care Pest & Wildlife was founded
in 2000 and is the largest independent
pest- and wildlife-control company in
British Columbia. It specializes in general
pest, bedbug, bird and wildlife control for
residential and commercial accounts, and
the company will keep its current brand
name after the acquisition is completed.
Terminix president Larry Pruitt said
the acquisition of Care Pest & Wildlife control combined with Terminix’s

www.thememphisnews.com

September 27-October 3, 2013 3

Get news daily from The Daily News, www.memphisdailynews.com.

purchase last month of Toronto-based
Magical Pest Control, is a continuation of
Terminix’s efforts to expand its geographic presence outside the U.S.

Tony Allen to Challenge
Pera in Charity Game
Grizzlies guard Tony Allen, famous for
his hard-nosed game and for coining the
“grit and grind” phrase that has become
a mantra for the team and city, will be
playing Grizzlies owner Robert Pera in a
one-on-one exhibition game to benefit St.
Jude Children’s Research Hospital.
The “Grindfather” will play Pera Oct.
28 at 4 p.m. at FedExForum. Allen and
Pera agreed to donate $100,000 to St. Jude.
Grizzlies forward Zach Randolph
will be the special guest referee for the
game, which will be streamed live at
grizzlies.com and broadcast on ESPN
Radio 92.9 FM.

Average Mortgage Rate
Down to 4.32 Percent
Average U.S. rates on fixed mortgages
fell this week to their lowest point in two
months. The decline follows the Federal
Reserve’s decision last week to hold off
slowing its monthly bond purchases.
Mortgage buyer Freddie Mac says the
average rate on the 30-year loan dropped
to 4.32 percent from 4.50 percent last
week. The average on the 15-year fixed
loan declined to 3.37 percent from 3.54
percent.
Both are the lowest averages since
July 25.
Mortgage rates are nearly a full percentage point higher than in May, when
the Fed first signaled it might slow its $85
billion-a-month in bond buys. But last
week the Fed kept the pace steady after
lowering its outlook for economic growth.
The bond purchases are intended to
lower long-term interest rates, including
mortgage rates.

Unemployment Aid
Applications Drop
The number of Americans seeking
unemployment benefits fell 5,000 last
week to a seasonally adjusted 305,000, the
second-lowest level in six years. Steady
declines in applications show that very
few companies are laying off workers.
The Labor Department said Thursday
that the less volatile four-week average
declined 7,000 to 308,000, the lowest since
June 2007.
All states reported their first-time applications on time, a department spokesman said. Applications plummeted three
weeks ago because computer upgrades
in California and Nevada prevented them
from fully reporting their data. Those
states have cleared their backlogs, the
spokesman said.
Applications are a proxy for layoffs.
Fewer layoffs suggest employers are confident enough to maintain their staffing
levels. But companies have been reluctant
to take the next step and ramp up hiring.
In fact, job gains have slowed in
recent months. Employers have added
an average of just 155,000 jobs a month
since April. That’s down from an aver-

age of 205,000 for the first four months
of the year.
The unemployment rate dropped to
7.3 percent in August, from 7.4 percent
in the previous month. But the drop
mostly occurred because more Americans stopped working or looking for jobs.
The government doesn’t count people
as unemployed unless they are actively
searching for work.

in 2012 for the multi-part project.
Earlier this month, a project coordinating committee sent the first contract –
$1.9 million to Ferrell Paving Inc. of Memphis for street improvements at Carolina
Avenue and Main Street – to Memphis
Mayor A C Wharton Jr. for approval.
Ferrell’s contract bid was 15 percent
below cost projections for that part
of the project.

Ramsey Predicts Approval
Of Supermarket Wine Bill

Tennessee Health Premiums
To be Among Lowest

Senate Speaker Ron Ramsey predicted
Wednesday that lawmakers will approve
a bill next session to allow wine to be sold
in supermarkets and convenience stores.
The Blountville Republican told
reporters that lawmakers previously uncertain about the proposal were surprised
by the backlash to the failure of this year’s
bill in a House committee.
This year’s bill died when House Local
Government Chairman Matthew Hill,
who had supported an earlier version,
cast the deciding vote against the measure.
“The debacle that happened in the
House with the change of the vote at
the last minute I think actually helped,”
Ramsey said. “There were several senators
that may have been sitting on the fence
and saw the reaction that came from that
and they realized that now they’re going
to be for it in some form.”
Hill, a Jonesborough Republican who
has since drawn a primary opponent, did
not immediately return a message seeking comment.
Current law keeps supermarkets and
convenience stores from selling beer
stronger than 5 percent by weight, which
is the equivalent of about 6.5 percent in
the more common measure of alcohol by
volume. Anything stronger can only be
sold in liquor stores, which aren’t allowed
to sell any items beyond booze and lottery
tickets.
Statewide public opinion polls have
shown strong support for supermarket
wine sales, but opponents have raised
fears about wider availability of stronger
alcohol and the effect the change would
have on existing liquor stores.

$2.2 Million Grant Adds
To Main to Main Funds
A $2.2 million grant from the U.S.
Department of Transportation to the
Memphis Area Transit Authority brings
the federal funding for the Main Street
to Main Street Multi-Modal Connector
Project to $17.2 million.
U.S. Rep. Steve Cohen of Memphis on
Tuesday, Sept. 24, announced the new
grant to refurbish and enhance the Main
Street Trolley line, which opened in 1992.
The trolley is part of the Main Street
Memphis improvements, which are
scheduled to begin construction in October in several places along Main from
Uptown to South Main, as well as along
Broadway Street in West Memphis and a
boardwalk along the Harahan Bridge to
connect the two thoroughfares.
The new federal funding goes with the
$15 million transportation grant Memphis
and West Memphis leaders were awarded

Average premiums for Tennesseans

weekly digest

seeking coverage under new health insurance markets launching next week rank
near the lowest among the 36 states where
the federal government is taking the lead
to cover uninsured residents.
Before tax credits that work like an
up-front discount for most consumers,
sticker-price premiums for a mid-range
benchmark plan will average $245 a
month, well below the national monthly
average of $328. Only Minnesota’s
average premiums are cheaper, at $192
per month.
Premiums under the cheapest plan
offered in Tennessee would average $181

Dependable.
Compassionate.
Experienced.

Maintain your loved
ones routine in
familiar surroundings
with peace of mind.

(901) 737-3990
www.eaglemedicalstaffing.com

A SAleS CAreer

You supply the hard work, we’ll supply the rewards.
We OFFer: intense company training, proven
marketing system, 4-day work week and $65K+
first year earning potential.
Overnight travel required (Mon-Thurs).

IntervIeWS beIng COnduCted nOW.

ContaCt (866) 326-4309 OR
joinusnow@pltnm.com
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per month, the third-lowest rate in the
country. The premiums unveiled Tuesday
don’t include tax credits. The bottom line
will depend on income, location, plan
type, family size and even tobacco use.

Board to Review Historic
Register Nominations
The State Review Board will meet
Wednesday in Nashville to examine
nominations for the National Register of
Historic Places, including Memphis’ Sears
Crosstown building, formally known as
the Sears Roebuck and Company Catalog
Distribution Center and Retail Store.
The board will vote on nine nominations from across the state. Those nominations that meet a certain criteria will
be sent for final approval to the National
Register of Historic Places at the U.S.
Department of the Interior.

Norris Elected Chairman
Of National Council
Tennessee Senate Majority Leader
Mark Norris has been elected chairman
of the national Council of State Governments based in Lexington, Ky.
The Collierville Republican is the
first Tennessean elected to the leadership post.
Founded in 1933, the Council promotes the exchange of ideas to help state
officials shape public policy as states’

advocates within the federal system of
government.
The bipartisan organization also
has an office in Washington, D.C., with
regional offices in Atlanta, New York City,
Chicago and Sacramento.
Norris, an attorney, served as
chairman of the southern region in
2010 and 2011.

Orders for Factory Goods
Rise Slightly in August
Companies placed slightly more orders in August for U.S. long-lasting manufactured goods, stepping up demand for
cars, trucks and machinery. Even with the
gain, business spending on factory goods
may not be strong enough to accelerate
economic growth in the July-September
quarter.
Orders for durable goods, items
expected to last at least three years,
increased 0.1 percent in August, the
Commerce Department said Wednesday.
That comes after orders plummeted 8.1
percent in July, which was largely because
of a steep drop in volatile commercial
aircraft orders.
The August orders were held back by
a decline in demand for defense aircraft
and other military goods. That could be
related to steep government spending
cuts that took effect in March. Excluding
defense spending, orders rose 0.5 percent.
Auto factories reported a 2.4 percent

Do more than work in Memphis.
Work for it.

increase in orders, the biggest in six
months.
And demand for so-called core capital
goods rose 1.5 percent, after falling 3.3
percent the previous month. Core capital
goods are a good measure of businesses’
confidence in the economy and include
items that point to expansion, such as
machinery and computers. Still, economists said the gains weren’t enough to
reverse declines in previous months.
“It was definitely a mixed month,”
Jennifer Lee, an economist at BMO Capital Markets, said in a note to clients. “The
gains in core orders and shipments in the
month do not offset weakness in the last
couple of months.”
Durable goods shipments rose 0.9
percent in August, after two months of
declines. The shipments figures are used
to calculate economic growth.
After seeing the report, Lee said she
cut her forecast for economic growth in
the July-September quarter to an annual
rate of 1.8 percent, down from 2 percent.

Home2 Suites by Hilton
Opens in Southaven
Home2 Suites by Hilton has opened a
new all-suites hotel in Southaven.
The Hilton Worldwide brand caters
to business travelers and extended stay
guests. The four-story, 105-suite hotel
is located at 6750 Southcrest Parkway,
strategically located near local attractions

and business destinations, including
Southaven Towne Center, Snowden Grove
Amphitheatre and Snowden Grove Park,
Downtown Memphis and Graceland. The
property is owned by Cohen Realty Inc.
and is managed by Vista Host Inc.
“The Home2 Suites Memphis/Southaven will cater to two unique markets and
serve a diverse group of travelers, from
sports fans looking to enjoy the Dizzy
Dean World Series Baseball Tournament,
to families looking to get away and enjoy
the comforts of the hotel’s hip and humble approach,” said Bill Duncan, global
head, Home2 Suites by Hilton.
Home2 Suites operates 22 hotels,
including the Southaven location, and
70 more properties are in the company’s
development pipeline.

U of M Journalism
Alumni Club to Honor Five
The University of Memphis Journalism Alumni Club will honor five people
during its annual awards luncheon Oct.
18 at the Holiday Inn University of Memphis, 3700 Central Ave.
The event, scheduled for 11:30 a.m.,
will honor Mark Henry, Signature Advertising president and founder, and Bonnie
Kourvelas, communications adviser with
FedEx Services, both of whom will receive
the Charles E. Thornton Award. University of Memphis vice provost, dean and
professor Dan Lattimore will receive the

Forget Climbing
the Corporate Ladder.
Take the Corporate Elevator Instead.

Put your passion for Memphis to work in meaningful ways. The New Memphis
Fellows Program is a 12-month engagement that gives high-potential leaders
the tools, experiences and connections needed to become community change
agents and city ambassadors.
Join us for an information session and learn more about how hundreds of
professionals just like you are making Memphis a better…well, Memphis.

Fellows Information Sessions
Tuesday, October 15
8:00 - 9:00 AM—New Memphis Institute
Monday, November 4
5:30 - 6:30 PM—Panera Bread @ Laurelwood
Wednesday, November 13

For your Executive MBA, choose a business school fully
accredited by AACSB International — the premier accrediting
agency for business schools worldwide. Our fall-to-fall EMBA
program has developed the area’s best executive talent for over
three decades — enrolling could be your best move toward
achieving your career goals.

GOING UP?
To learn more, join us for an information session.
Thursday, October 3, 2013, 5:30 p.m.
The Commons Lounge — Fogelman Executive Center,
330 Innovation Drive, 4th Floor
RSVP to emba@memphis.edu or 901.678.4866.

12:00 - 1:00 PM—Germantown Community Library

To register for a Fellows Information Session, visit
www.newmemphis.org/events/

Fogelman College
of Business & Economics
emba.memphis.edu
A Tennessee Board of Regents Institution · An Equal Opportunity/Affirmative Action University
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Herbert Lee Williams Award. Angela Craig,
a vice president at St. Jude Medical, will
receive the Young Alumni Award, and senior broadcast journalism student Joshua
Bolden will be honored as the university’s
“emerging journalist.”
The keynote speaker will be Sonny
Albarado, who currently serves as the city
editor and projects editor at the Arkansas
Democrat-Gazette.
Tickets to the event are $35 per person
or $300 for a table of 10. The final deadline for reservations is Oct. 12. For more
information, to buy tickets or reserve a
table, contact Shannon Miller at semiller@memphis.edu or 678-3043.

US Consumer Confidence
Dips as Jobs Outlook Dims
Americans’ confidence in the economy fell slightly in September from August,
as many became less optimistic about
hiring and pay increases over the next six
months.
The Conference Board, a New Yorkbased private research group, said
Tuesday that its consumer confidence
index dropped to 79.7 in September.
That’s down from August’s reading of 81.8,
which was slightly higher than previously
estimated.
Consumers’ confidence is closely
watched because their spending accounts
for 70 percent of economic activity.
The September reading was only

slightly below June’s reading of 82.1, the
highest in 5.5 years.
While confidence has bounced back
from the depths of the Great Recession, it
has yet to regain a reading of 90 that typically coincides with a healthy economy.

Nineteenth Century Club
Demolition Appealed
The planned demolition of the Nineteenth Century Club building on Union
Avenue has been halted by an appeal of a
Chancery Court decision upholding the
sale of the historic property.
Preservationists and former club
members filed an appeal Friday, Sept. 20,
challenging Chancellor Walter Evans’ ruling to uphold the sale of the property.
While Evans upheld the sale, he left in
place until Sept. 20 a temporary injunction that prevented demolition of the
building and froze the cash involved in
the sale in order to give plaintiffs in the
civil case time to appeal.
Current and former members of the
club filed suit over the sale, saying it did
not meet the organization’s bylaws or follow state law.
The Union Group LLC acquired the
property for $550,000 in January after
winning a competitive bidding process.
The Nineteenth Century Club decided to
donate the sale proceeds to the Children’s
Museum of Memphis.
The fate of the property, which is

listed on the National Register of Historic
Places, has ignited a long-smoldering
debate over the proper design and use of
property in the city core, pitting everyone
from preservationists to architects and
community members against The Union
Group, which has said it intends to raze
the structure and build a commercial
property in its place.

Metropolitan Bank
Raising Capital
It’s full steam ahead at Metropolitan
Bank, which is completing a rights offering as part of a move to raise capital to
support the bank’s growth for the next few
years, according to Metropolitan founder,
president and CEO Curt Gabardi.
A Metropolitan spokesman said the
amount of capital raised will be $5.6 million.
“We didn’t want to raise too much or
too little,” Gabardi told The Daily News.
“Just enough for organic growth purposes,
because we were already well-capitalized
by regulatory standards.
“(The offering) was well-received, and
we should have it finalized over the next
few weeks.”
Metropolitan celebrated its fifth birthday earlier this year.
“We continue to be well-pleased and
proud of the year-to-date performance
in spite of the economy and record low
interest rates,” Gabardi said.

weekly digest

“That’s in spite of the fact we have
been spending heavily especially in Nashville, with the opening of our new West
End office, and bringing on a significant
number of new bankers. We could be
dropping a whole lot more to the bottom
line, but we’re investing in the business.
Expanding geographically in Memphis –
that plan is underway now. It comes from
a continued desire to take on talented
bankers.”

TDOT Lists Projects
For October Bids
The Tennessee Department of Transportation has released the projects for
which it will accept bids next month.
The department plans to open bidding Oct. 18 on a total of 53 contracts,
including 86 projects in 95 counties.
TDOT will initiate resurfacing projects
on several Tennessee interstate corridors,
and bids will also be received on a number of maintenance projects such as cable
barrier repair, intersection improvements
and bridge repair.
Recent federal data show dozens of
Tennessee bridges are among the thousands nationwide that have advanced
deterioration or are at risk of collapsing.
A Transportation Department spokeswoman says at least 25 of those bridges in
Tennessee have been replaced with new
structures, repaired, or either under construction for replacement or repair.

The 3rd AnnuAl

MeMphis Rese aRch and innovation expo

Meet the area’s top scientists and learn about their cutting-edge research. Join the conversation about local
entrepreneurship, hear about managing global risk, and listen as the head of Procter & Gamble — one of the
world’s most innovative and successful corporations — discusses his experiences growing a $100 billion company.

THE 3rd ANNUAL MEMPHIS rESEArCH ANd INNOVATION EXPO
Thursday, October 3 | 9 a.m.–3 p.m.
FedEx Institute of Technology on the University of Memphis Campus
Admission is FREE | memphis.edu/fedex | 901.678.5105

Parking is available, for a fee, in the
Innovation Drive Garage, across from the FedEx Institute.
Seating is limited for the speakers portion of the event.
A Tennessee Board of Regents Institution • An Equal Opportunity/Affirmative Action University.
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here still isn’t an agreement on the
numbers. But the administration
of Memphis Mayor A C Wharton
Jr. met late last week with leaders of the
unions representing city employees about
the conclusion in a consultant’s report
that the city’s pension fund liability is
unsustainable to the tune of hundreds of
millions of dollars.
Before the meeting, city Chief Administrative Officer George Little, Memphis
City Council member Kemp Conrad and
Memphis Firefighters Association president Thomas Malone discussed the latest
issue for city finances on the WKNO-TV
program “Behind The Headlines.”
Little said the administration goes into
the process committed to not changing
retirement benefits for current retirees. He
added that at the outset the city doesn’t see
employee contributions or the city’s contributions growing either,
but indicated that could
be discussed in talks.
And Little said there
is a cost if the city does
nothing.
“We’re talking about
net additional expenditures or net additional
revenues or some combination thereof. And that
means jobs. That means
taxes,” he said. “There is
a cost to doing nothing
Malone
within the actual system. If
there’s no other takeaway
from this, what we’ve got to look at is minimizing the burden on the taxpayers while
maximizing the benefit for our employees.
But there will be a cost regardless of the
choice.”
The program can be seen on The Daily
News Video page, video.memphisdailynews.com.
Malone said the numbers in the
PricewaterhouseCoopers report will be
reviewed by the unions, who are hiring
their own consultant. And for now, he’s
tentative on what the path should be and
the goal should be. Malone also said on
the program that he doesn’t agree with the
report that the fund is unsustainable.
“We changed the mortality rate the last
two years, which inflated the unfunded
liability by over $30 million,” he said. “The
only thing that’s wrong right now that we
can see … is the city simply has underfunded it.”
To Conrad, there shouldn’t be any argument about the numbers, only a discus-

sion about how to solve the problem.
“This report is nothing new. This has
been out there for four or five years now,”
he said. “It’s just the next report. We have a
whole conference room full of them down
at City Hall. It’s a challenge that gets worse
every year when we don’t address the
problem.”
For now, Conrad described himself as
agnostic on the option of switching from a
defined benefits plan to defined contributions by current city employees – either
only those who are unvested, or those who
are vested as well as unvested.
“One thing that is good about a defined
contribution plan, I think, is the portability,” Conrad added. “I think it forces us to
be a better employer.”
“I think Councilman Conrad’s in the
ballpark. He’s just not at the bat yet,”
Malone replied.
Little and Malone are concerned that
portability for employees in a sector that
traditionally doesn’t change jobs as often
as those in the private sector could mean
the city spends a lot of
money training firefighters
and others only to have
those employees quit and
go to work for another city
offering a bonus.
“We want to be able to
attract and retain employees,” Little said as he
talked of the possibility
that state leaders could
force the city to fund its
unfunded liability at a
specific level that is higher
than the current yearly
percentage of 6 percent.
The dollar amount could be $60 million to $80 million extra per year, which
he and Conrad agree is the shortfall that
concerns state officials looking at pension
liabilities in Memphis and other municipalities across the state.
“One of the challenges, even if we
choose to do nothing, is how to fill that
gap, because the state of Tennessee has
demonstrated that they are willing to step
in with municipalities,” Little said. “Conceivably they could come to us and say,
‘Memphis, make your annual contribution,’ and that could impact taxes, service
levels – and that could affect our current
employees if we’re forced to fully fund.”
Conrad said the obligation could come
from other quarters of Nashville.
“There is probably going to be legislation that’s coming that’s going to force us
to ramp up quickly to make that annual
required contribution that our actuaries
who base this stuff on fact tell us we have
to do,” he said.
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Bryant Touts
Delta as Auto
Epicenter
Bill Dries
bdries@memphisdailynews.com

A

The city’s first no-gang zone, where cleanup has begun, is bordered by South Parkway East to the north, West Mallory Street on the south, U.S. 55 on the west and Florida Street on the east.
(Memphis News/Andrew J. Breig)

Crime Prevention
City’s first no-gang zone debuts in Riverside neighborhood
Bill Dries
bdries@memphisdailynews.com

Neighborhood was once
dominated by and home
to Memphis drug kingpin
Craig Petties

T

here are lots of teddy bears and
other stuffed animals in the Riverside neighborhood declared
the city’s first no-gang zone this week
by a General Sessions Environmental
Court order.
A large cluster of the toys are attached and strapped to a large tree
that shades the gang graffiti-scarred
abandoned house at the corner of Farrington Street and Hollowell Avenue.
Local and federal law enforcement officials made the no-gang zone
announcement in front of the house.
They could also see another cluster
of more-weathered stuffed animals
attached to a nearby utility pole on one
of the other corners. And by the side of
the house, even more of the stuffed toys
are draped over a chain-link fence in
front of a house across Hollowell.
The toys are used across Memphis to mark the places where people
have been shot and often killed. Their
abundance in the area in which a court
order forbids known gang members
from associating – even standing on the
street together – is an indicator of just
how hard it will be for authorities to
make the zone work.
The zone is bordered by South
Parkway East to the north, West Mallory

Street on the south, U.S. 55 on the west
and Florida Street on the east – the
Riverside area once dominated by and
home to drug kingpin Craig Petties.
Petties is a Gangster Disciple, according to federal court documents
in the case that led to his sentence to
nine life federal prison terms. His gang
membership and that of the others
named in the largest and most-violent
drug organization ever brought into the
U.S. District Court for the Western District of Tennessee wasn’t a major factor
in the court case or the testimony at the
trial of the two members of the organization who did not plead guilty.
The Riverside Rolling 90s Crips, the
gang targeted by the court order, are
now the dominant gang in the area,
according to police. But they recently
have had competition from rival gangs.
One of the gang markings painted over
by a city crew immediately after this
week’s press conference read “RIP Rolling 90s” with X’s over logos for the gang.
Assistant City Attorney Rob Ratton
made the case to Environmental Court
Judge Larry Potter for the court order
that imposes the zone.
“This is an entrenched criminal
element. The Riverside Rolling 90s have
taken over this neighborhood,” he said.
“They are a violent organization. …
There are other rival gangs that they are
starting to fight with.”
The use of the zone is also an indication that authorities are applying the
philosophy of imposing conditions on
gang members in something approach-

ing the degree to which the gangs have
imposed their presence on the neighborhood.
“There is strength in numbers,” was
how Shelby County District Attorney
General Amy Weirich began the announcement of the zone. “Bringing this
injunctive relief will help us do what
law enforcement cannot do. That is
to not allow groups of gangs to stand
together. There is strength in numbers.
Gangs know that.”
Weirich and the other law enforcement leaders insist they are not targeting associations but rather criminal
conduct with unusual conditions
warranted by the extreme violence in
the area.
The Multi-Agency Gang Unit
undertook a 10-month investigation
to document the shootings and other
violence in the area and identify 40
members of the Rolling 90s Crips who
were served with the court order this
week. The investigation logged 1,200
calls to police from the area in that
time, including at least one shooting
per day. The tally includes four people
who were shot in the single incident
at Farrington and Hollowell. Police
serving the court orders on one gang
member stopped a robbery in progress.
“You’re not going to be allowed
to loiter. You are not going to be allowed to recruit. You’re not going to
be allowed to be in (gangs),” she said.
“And if anyone wants to get out of the
gangs, now is your opportunity. Now is
your chance.”

different kind of Detroit comparison
was made in the Mississippi Delta this
week.
It’s a comparison to Detroit’s golden age as
the center of the U.S auto industry instead of
its later decline and recent fiscal insolvency.
“What we’re trying to do is develop a
Southern automobile corridor that passes
through Mississippi,” Mississippi Gov. Phil
Bryant said Tuesday, Sept. 24, as he and executives of Feuer Powertrain announced the
German company would build a $140 million
crankshaft factory in Tunica County.
Bryant made the announcement on a
rainy day inside the Tunica Riverpark building the day after he was in West Point, Miss.,
to announce Yokohama Tire Corp. will build
a $300 million manufacturing plant there to
make commercial truck tires.
The Feuer plant will employ 300 and open
fully in early 2015. Yokohama will employ 500
in its first phase and open in late 2015.
The two companies are referred to by
those in manufacturing as OEMs – original
equipment manufacturers – who supply
equipment to other companies to incorporate
in their products.
“Mississippi now has two OEMs here and
other automotive suppliers will come to this
area because it is more convenient to serve
them here,” said Lyn Arnold, Tunica County
Economic Foundation president.
Arnold began getting requests for information from site consultants in October 2012
with Feuer executives from Nordhausen, Germany, making their first site visit in February.
The presence of the two companies in
North Mississippi is more than what Bryant
termed “a new wave of high-tech manufacturing” in the state. It is a result of car plants
in or near Tupelo, Miss., Birmingham, Ala.,
and Chattanooga, Tenn. In July, Nissan North
America unveiled plans to add a million
square feet of manufacturing space to its Canton, Miss., plant and make Canton the global
manufacturing center in 2014 for its Murano
crossover vehicles.
“We are at the epicenter, if you will, of
the future of automobile manufacturing in
America,” Bryant said. “That’s a very good
place for us to be. And we will announce more
of it. We have more suppliers in our plan in the
near future.”
The ripple effect from auto manufacturing
was touted back in the 1980s when Tennessee
and other Southern states made their first serious bids for auto plants like the Spring Hill,
Tenn., plant that made Saturn automobiles.
It was a pursuit that Bryant, whose father
was a diesel mechanic in Moorhead, Miss.,
delta continued on P36
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Visionary Plan
Southern College of Optometry reconfigures campus in multiple phases
Michael Waddell
mwaddell@memphisdailynews.com

(Philip Tribble)

Southern College of Optometry’s new atrium connecting the college’s 11-story tower to its new academic building is part of the first
of three phases of major renovations to the school.

S

outhern College of Optometry is putting the finishes
touches on the first of three
phases of major renovations
that will take place over the next
decade.
“When we developed our
strategic plan, we looked at what
we wanted the school to look like
in 10 to 15 years,” said Southern
College of Optometry President
Dr. Richard Phillips.
Cannon Design of St. Louis
designed the reconfigured and
modernized campus, with help
locally from architect Jim Meng

of Formus Inc. Linkous Construction handled the 17-month
buildout.
The new classroom complex
is designed to give students more
space for laptops and various
recording devices, and the classrooms are equipped with stateof-the-art technology, including
a video system that records each
lecture so students can replay
lectures while studying.
“Students today want to be
interactive and to be able to
use technology,” Phillips said.
“We record every lecture so that

students can review, fast-forward,
and do word searches.”
The redesign also brings the
faculty in closer proximity to
first- and second-year students,
said Jim Hollifield, the college’s
director of communications.
A grand atrium connects the
campus’ distinctive 11-story tower with the renovated classroom
spaces and adds about 23,000
square feet of space behind
the tower. New preclinical labs
replicate the same type of equipment that students will use when
they begin practicing optometry
outside of the school, including
electronic health records.
The new classrooms are also
designed with flexible walls that
can be opened for larger seminar
lectures. There are also plenty of
spaces for breakout sessions and
small group study.
“If we have a guest speaker
or if we want to invite students
and colleagues from other disciplines, we can open up both
classrooms and all six breakout
classrooms, and the auditorium
will seat 620,” Phillips said. “So
it’s important to have that kind of
flexibility. It’s good stewardship,
in terms of student tuition dollars and alumni donations, to be
able to move within all of those
types of classroom presentation

The Fed Sets Fed Policy
The Fed has two primary job descriptions. First, keep prices stable. Second,
promote an environment of economic
growth that provides employment opportunities. Which is more important?
Economic crises at their core typically consist of disruption in financial
and currency markets. Once the financial transmission mechanisms fail, hard
recessions and unemployment spikes follow. I struggle to identify a crisis scenario
where the catalyst was a spike in unemployment that led to a disruption in the financial and currency markets. Therefore,
a central bank’s first and highest priority
should be maintaining price stability.
Within our own Fed history, we see
evidence of this. One of our most revered
Federal Reserve Chairmen, Paul Volker,
deliberately put the economy into a recession leading to painful and widespread
unemployment, in order to regain price
stability. In truth, the Fed bears responsi-

bility for most recessions as it raises rates
to tamp inflation. Perversely, it is low
unemployment toward the end of economic cycles that creates inflation as the
employed press their bargaining advantage with their employers. Remember this
maxim: healthy economies create jobs,
price stability creates healthy economies.
Last week, Ben Bernanke surprised
most market participants by not “tapering” the Federal Reserve’s asset purchase
program. The market expected a taper
because Bernanke laid out a hypothetical roadmap for tapering at their June
meeting. Markets took this as a signal of
future action applying an expiration date
and withdrawal then effected this policy
presumption by pressing the yield on the
10-year Treasury and related mortgages
over a percentage point higher. No need
for the Fed; the marketplace set the
policy.
Higher mortgage rates reduced

techniques.”
The last of Phase I work being
done now includes adding decorative touches and artwork from
members of the Memphis College
of Art and some individual artists.
Phase II is not likely for another
four to five years.
“We plan to move the dining
facility out from the fourth floor
of our tower to the Annex building so it will be centrally accessible for students, faculty, staff
and patients,” said Phillips, who
explained that the fourth and
fifth floors of the tower would
then be combined into a twostory library and study area that
will feature a coffee service.
“We were impressed when we
visited Barret Library at Rhodes
College, and we’d like to incorporate some of their ideas for our
students,” Phillips said.
Phase III will take place
in eight to nine years and will
include reorganizing some of the
departments and classrooms in
the tower.
“Students are highly differentiated in how they want to study.
Some want to be in a cubbyhole,
and others want a group of four
for a study group, so we want to
make the study areas maximally
available for them so everyone
has the type of area that they are

looking for.”
The $9.4 million Phase I is
the largest of the three planned
stages of renovations. One-third
of the cost came from donations from industry, community
support and alumni (realized
in the second year of a five-year
“Envisioning Progress” fundraising campaign); one-third was
designated from the school’s
reserve fund; and one-third came
from a short-term note that the
school plans to repay within five
years. The last previous building project at the school was the
construction of a 60,000-squarefoot optometry clinic (the largest
in the world) in 2002.
The optometry school will
hold a formal dedication and ribbon-cutting ceremony for its new
academic classroom complex on
Friday, Oct. 4, at 12:30 p.m. The
ceremony will follow Southern
College of Optometry’s all-school
convocation at 10 a.m. That celebration honors the achievements
of alumni, students, faculty and
staff, while welcoming first-year
students to the profession with
the annual white coat ceremony.
Southern College of Optometry, one of only 21 optometry
schools in the U.S., has a current
enrollment of 508 students, its
highest total in 30 years.

and he didn’t. Markets shouldn’t dictate
housing activity and higher intermediate
Fed policy. The Fed should dictate Fed
term interest rates downshifted growth
policy. Good call Ben.
assumptions and disrupted economic
Cue the All-Time Highs
activity within emerging markets. This
The primary competitors for investor
complex interaction increased deflationcapital are the stock and bond markets.
ary forces already present due to the
Using trailing operating earnings on
continuing retrenchment from global
the S&P 500, the stock market has an
deleveraging. Right now, the world is hy“earnings yield” of 5.77 percent. The yield
persensitive to monetary conditions, and
on the 10-year Treasury bond
rising rates apply deflationary force.
stands at 2.75 percent. What
Today, the core personal
justifies the voyage past allconsumption expenditures price
time highs for stocks is this
index (the Fed’s favorite inflation
relative advantage. With the
measure) stands at 1.2 percent.
Fed on deflation watch, this
The historical low for this reading
differential will continue
was .9 percent, reached in 2010.
to promote stocks. No,
This measure has fallen by
the U.S. stock market
.3 percent since the beginDavid S. Waddell
the worldly
isn’t cheap anymore, but
ning of the year. Stated
investor it’s still really cheap when
differently, the Fed’s
compared with bonds.
primary marker of price
stability has fallen 22 percent since the
David Waddell, who is regularly feabeginning of the year. The Fed equates 2
tured in the Wall Street Journal, USA Today
percent inflation with price stability. Price
and Forbes, as well as on Fox Business
levels are falling, not rising. Why would a
News and CNBC, is president and CEO of
prudent chairman tighten monetary conMemphis-based Waddell & Associates.
ditions in this environment? He wouldn’t
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Money&Markets Extra
On the new
Kodak

Kodak emerged from bankruptcy
protection this month after restructuring
into a smaller, leaner company focused
on commercial printing.
The January 2012 filing came after
decades of struggle. In the 1980s and
1990s, Kodak failed to adequately deal
with growing Japanese competition and
more recently, the company was late in
recognizing the consumer shift toward
digital photography.
Antonio Perez has led the company
as its CEO since 2005 and oversaw its
restructuring. He plans to step down
sometime in the next year after a
replacement is found. Perez said he’s
proud of what he’s accomplished at
the Rochester, N.Y.-based company.
He is confident Kodak will be able to
compete in the commercial printing

Insider
Q&A

Title: CEO Of
Eastman
Kodak Co.
His outlook
for Kodak:
Recovery,
growth and
expansion

Antonio Perez

industry, he said, despite tough
competition from already entrenched
companies like Hewlett-Packard Co.
and Xerox Corp.

Look for a case of a company that had
to go through this kind of excruciating
restructuring and kept innovating. It
just doesn’t happen, but we’ve done it.

Looking back, is there anything you
would do differently?
Had I known what was going to
happen in 2008, maybe I wouldn’t
have taken the job. You have to
remember I left La Hoya, Calif. to
come to Rochester, N.Y., so I’m either
completely insane or I thought this
was a quest worth getting involved
in. If you had known that film was
going to go down that way, what was
going to happen in 2008, no one
would have taken this job. So, we did
what we had to do when those things
happened. They were unpredictable.

Kodak was criticized for not
innovating and missing out on the
shift to digital photography. Has
that mentality changed?
When you’re very successful with
something, you create an immune
system to protect the success. It’s just
natural. We all do it. Obviously, it’s very
easy now to say what the company
should have done, that we should have
done it 15 years before we did it. The
only thing I will say to those people is
why didn’t they say that 20 years ago?
I don’t blame managers who were here
before me, because they thought film

was going to last a long time. It turned
out they were wrong. Why were they
wrong? In part because of that immune
system. It won’t let you see what you
need to. That’s life.
You’ve taken a lot of flak for your
handling of Kodak’s restructuring.
What’s your response to that?
I have a very high threshold for the
opinion of the uniformed. You should
read “The Man in the Arena.” It’s part
of President Theodore Roosevelt’s
speech to the Sorbonne. He says that
spectators, they’re entitled to their
opinions. That’s fine, but a lot of the
time they’re uninformed.
Interviewed by Bree Fowler.
Answers edited for content and clarity.
AP

Currency checkup
$100 today
buys

$100 a year ago
bought

9,897
998
6,185
202
107
224
103
1,305
62
74

7,771
821
5,355
179
96
203
98
1,286
62
78

Japanese yen
South African rand
Indian rupee
Turkish lira
Australian dollar
Brazilian real
Canadian dollar
Mexican peso
British pound
E.U. euro

The value of the U.S. dollar has had a tumultuous
ride over the last year. Shifting expectations about
whether the Federal Reserve would take action to
reduce its monetary stimulus has periodically jolted
the currency markets.
The U.S. central bank has yet to take action, but
is still expected to scale back its bond purchases at
one of its upcoming meetings – in late October, in
mid-December or sometime early next year – so
“tapering” isn’t off the table.

BEHIND THE BRAND KROGER (KR)

In the bag

27 %
22
15
13
11
10
5
1
0
-5

The nation’s largest traditional supermarket operator is evolving to fend
off heavyweight competition.
Kroger, based in Cincinnati, operates more than 2,400 supermarkets
in 31 states under brands including Kroger, Ralphs, Food 4 Less and
Fry’s. Shoppers are increasingly buying groceries at big-box retailers like
Target and Wal-Mart, dollar stores and drugstores. To help it stay
competitive, Kroger has shortened checkout wait times and improved its
loyalty program. The strategy appears to be working: Sales and earnings
are running ahead of last year.
NEW MANAGEMENT: Kroger’s longtime CEO, David Dillon, is due to
step down on Jan. 1, though he’ll stay on for a year as chairman. He’ll be
succeeded by W. Rodney McMullen, now the company’s president and
chief operating officer.
STORE BRANDS: Kroger has been expanding
the roster of its own products on store
shelves. It’s on track to introduce more
than 650 new items by the end of this
year. In the second quarter, Krogerbrand products accounted for about a
quarter of all sales.

Over the last year, the value of the dollar has
fluctuated against the euro, but it ultimately lost
ground.
Against the Japanese yen, the dollar has
essentially shot straight up. That’s been fueled by
the country’s monetary stimulus program. One goal
of the program was to lower the value of the yen.
That’s good for Japanese exporters because it
raises the value of their overseas earnings and
helps make their products less expensive abroad.

Source: FactSet

Thursday’s close: $40.96
Price-earnings ratio : 14

• Kroger spends about $1.5 billion
on its employees’ health care
each year.
•Sales are up 4 percent to $52.8
billion in the first half of the
company’s fiscal year.

(Based on past 12 months’ results)

YTD price change
KR: 60%
S&P 500: 21%
Market value:
$21.3 billion

Trevor Delaney, Jenni Sohn • AP

Source: FactSet

Alex Veiga, Jenni Sohn • AP
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UPS

69.56 0

92.12

91.80

+.80

+0.9

s

s

s +24.5 +29.6 64

2.48

Utd Technologies

UTX

74.44 0 112.46

109.66

+.40

+0.4

s

s

s +33.7 +41.4 16

2.14

Valero Energy

VLO

27.89 4

48.97

34.31

-.57

-1.6

t

t

t

+0.6 +24.1

VRS

0.61 2

1.70

.82

+.02

+2.5

t

s

t

-23.4

-48.4 dd

...

WMGI 18.89 8

28.41

26.23

-.12

-0.5

s

s

s +25.0 +20.6 dd

...

... Tyson Foods

+7.2 +18.9 23 1.84f

8

Wright Medical Grp

8 0.90f

Dividend Footnotes: a - Extra dividends were paid, but are not included. b - Annual rate plus stock. c - Liquidating dividend. e - Amount declared or paid in last 12 months. f - Current annual rate, which was increased by most recent dividend announcement. i - Sum of dividends paid after stock split, no regular rate. j - Sum of
dividends paid this year. Most recent dividend was omitted or deferred. k - Declared or paid this year, a cumulative issue with dividends in arrears. m - Current annual rate, which was decreased by most recent dividend announcement. p - Initial dividend, annual rate not known, yield not shown. r - Declared or paid in preceding 12
months plus stock dividend. t - Paid in stock, approximate cash value on ex-distribution date. PE Footnotes: q - Stock is a closed-end fund - no P/E ratio shown. cc - P/E exceeds 99. dd - Loss in last 12 months.
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Think Twice
Before Picking
Retirement Date
Ray’s Take
“When I hit age 65, I’m out of here,” is a common
enough observation. Global competition, increased
governmental regulation and the speed of technological innovation have made working careers more
unnerving than ever. That magical number “65” was
selected a long time ago when life expectancies were
a good bit shorter. We run our retirement models to
at least age 95 now. Delaying retirement beyond that
magical number of 65 for even a few years can make
a significant difference in your financial security.
Let’s say you delay retirement for three years.
That means your monthly Social Security benefits
would start larger and have a greater base for cost
of living increases. It also means any 401(k) or
pension plans you participate in would
have three more years
of contributions and
growth. Your nonqualified savings
and investments
would also have
three additional
years of poray & dana Brandon
rays of wisdom
tential growth.
Plus, these incremental increases will compound in value over time.
However, the biggest reasons for delaying retirement is that you won’t have to start withdrawing
from your savings for living expenses for those years,
and you have three fewer years of life expectancy.
Don’t assume you’ll magically find part-time
work – a “plan” I hear expressed sometimes. Those
jobs just aren’t out there. Employers tend to hire
someone younger with more current skill sets, who
would have less of an impact on the cost of benefits
and require a lower salary. The key is to make a realistic plan that factors in inflation, long life expectancy
and loads of surprises. If there’s not much room for
error in that plan, it’s not likely to turn out well. That
may require you to work longer, save more or both.
Dana’s Take
Working longer isn’t only beneficial to your financial situation. Studies show staying employed is better for your health and mental well-being, too. When
you’re working, you stay busy, connected to others
and have a clear purpose. Those are all positive factors that may not be easy to replace in retirement.
One study found that retirement increased the
likelihood of clinical depression by 40 percent and
the chance of having at least one diagnosed physical
condition by about 60 percent. The study concluded
that there were health benefits to staying employed
past traditional retirement age.
On the other hand, a study by the American
Psychological Association Center for Organizational
Excellence found that workers over age 55 were the
demographic most satisfied with how their job fit
into their lives, with 80 percent of them acknowledging job enjoyment as the reason they continued to
work – a number 22 percentage points higher than
those 18 to 34. Why quit work when you’re enjoying
it most? Stay on the job an extra few years for your
health as well as your wealth.
Ray Brandon is a certified financial planner and
CEO of Brandon Financial Planning (www.brandonplanning.com). His wife, Dana, has a bachelor’s
degree in finance and is a licensed clinical social
worker. Contact Ray Brandon at raybrandon@brandonplanning.com.

Arts

Casting Call
Orpheum seeks theatergoers’ memories for 85th anniversary
Erinn Figg
Special to The Memphis News

(Memphis News/Andrew J. Breig)

The Orpheum Theatre President and CEO Pat Halloran looks at a photo of the original Orpheum opera house. The
theater is seeking artifacts to help celebrate its 85th anniversary, which will kick off in November.

O

ne of Pat Halloran’s favorite
memories of The Orpheum
Theatre Memphis happened
back in 1986, when he got the chance
to kick around town with Cary Grant
for three days.
“That was a phenomenal experience for me,” said the Orpheum
president and CEO. “He was 83 at
the time and in town for a one-night
performance of ‘A Conversation with
Cary Grant.’”
During that time, Halloran joined
Grant and his wife, Barbara, for
lunch at Paulette’s, dinner at Chez
Philippe and a walk through Goldsmith’s Gardens. And while all those
experiences were wonderful, Halloran said his favorite part of Grant’s
visit was when Grant walked out on
the Orpheum stage and said, “My,
this is a beautiful theater!”
After 33 years at the Orpheum,
Halloran has many favorite memories to share; however, it’s other
people’s memories he really wants
right now – namely yours.
Since its grand opening in 1928,
the Orpheum Theatre has been
entertaining local residents through
its various incarnations, from its two
decades as a vaudeville theater to 36
years as a Malco movie theater to its
final role as a grand theatrical venue
for large-scale Broadway shows and
other live performances.
In recognition of this rich history,
in November the Orpheum Theatre
staff will celebrate its 85th anniversary with a yearlong celebration.
Some big plans are in the works,
Halloran said, but one particular

event will need some input from
Mid-South Orpheum fans to be a
true success.
“We’d like to ask people with interesting stories about the Orpheum
to tell us about them,” Halloran said.
“The theater really belongs to the
people, and they are the ones who
are really responsible for making it
what it is today. We want them to
play an active role in celebrating its
history.”
Exhibits planned for different
sections of the theater will showcase
Orpheum memorabilia and chronicle special moments from the past 85
years. Organizers are on the lookout
for items such as letters, photographs, films, artifacts, and objects
that may have been sold at various
times during the Orpheum's history.
“There are people out there that
might have something we might not
have, like a program from an early
show,” Halloran said. “We hope everyone will look through their attics,
dust off those old photo albums and
help us fill a few gaps for our exhibition.”
And don’t forget those memories.
“Equally important are the
stories,” he said. “So many romantic
things have happened here over the
years, such as marriage proposals,
significant wedding anniversary
celebrations, first dates with a future
spouse. We want to hear about those
moments.”
In addition to the exhibit, the
Orpheum will kick off the anniversary year on Saturday, Nov. 16, with
the theater’s 35th annual auction.

Proceeds from the auction and other
special events will be used to maintain the historic theater and fund
the Orpheum's new $14.5 million
Centre for Performing Arts, of which
construction is expected to start in
January, Halloran said.
“The center will be our anniversary present to the city. It will be a
place where kids can learn to dance,
act and sing and, because it will be
the same size as the Orpheum, we’ll
also use it as a rehearsal space for
shows,” Halloran said. “It will be a
phenomenally important building
for us. We already have 60,000 kids
and their families coming through
our education classes each year.
Now, with that center, we’ll be able to
do more of that because we can have
multiple events.”
Memphis resident Lucia Gilliland
has been involved with the Orpheum
since it opened in 1928. Her favorite
memory is watching it evolve from
a deteriorating, dirty building to the
grand theater it is today.
In the mid-1970s, the building
was in such disrepair that Malco
decided to sell it and there was talk
of demolishing it and transforming it
into a parking lot.
Then the Memphis Development
Foundation and Halloran came to
the rescue, she said.
For more information on the
Orpheum, visit orpheum-memphis.
com. To share stories or donate pictures, programs, posters, invitations
or other artifacts to the exhibition,
contact Christina Torres at torres@
orpheum-memphis.com.
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r e a l e s tat e & d e v e l o p m e n t

Citrone Shows Logistics
Not Just Man’s World

Complaint Alleges
That Local Bank
Discriminated
Amos Maki

Erinn Figg

amos@memphisdailynews.com

Special to The Memphis News

I

t’s hard to picture Cheryl Burch Citrone, a partner at
executive recruiting and consulting firm Vaco Memphis,
hanging around railroad tracks or shooting the breeze
about shipping lanes and trucks.
After all, besides being a polished business leader, Citrone is a veritable force in femininity. Friends and colleagues
often describe her as nurturing, she loves to cook for her
large Italian/Southern family, and she’s an avid gardener.
She’s also the author of the humorous blog “Southern Belle
Blog: Adventures and thoughts of a perfectly normal Southern Belle” (southernbelleblog.blogspot.com).
And the logistics industry – that world of production,
packaging, transportation, railroads, highways, trucking, shipping lanes, ports, warehousing and anything
else required to move materials from Point A to Point B –
is a man’s world, right?
Wrong, Citrone says.
Citrone, who also heads Vaco’s Logistics division, is passionate about spreading the word about the many career
opportunities for women in the industry. To further this
cause, she’ll be participating in a Mid-South Women in
Transportation Panel and Networking Session from 1 p.m. to
2:30 p.m. Tuesday, Sept. 24, as part of the Intermodal Freight
Transportation Institute’s Intermodal Freight Conference at
the University of Memphis. The conference is free, and lunch
will be served. Participants can attend the whole conference
(8:30 a.m. to 12:30 p.m.) or single sessions and can register at
surveymonkey.com/s/2013_Intermodal_Conference.
The purpose of the session is to reach out to women and
educate them on the many aspects of and business roles in
the logistics community, she said.
“It’s so much more than being a truck driver, which unfortunately is the misconception. There are opportunities in
accounting, business, engineering – it’s a wonderful career
path for women,” said Citrone, a University of Memphis
graduate with a bachelor’s degree in computer education.

“If someone would have
reached out to me while I
was a freshman in college and educated me on
logistics, I probably would
have chosen it as my career
back then.”
Instead, Citrone says
she stumbled upon the
industry by accident. After
launching and managing
Vaco’s Technology division
for six years, she got an urge
Citrone
to try something different.
So in 2010, she moved to
Vaco Logistics to manage that team and expand that division. It turned out to be a perfect fit.
“After I got into it and started learning about it, I fell in
love,” she said. “The people in this industry here are just
wonderful. They’re a competitive group, but they’re also the
first to help each other out if it’s needed.”
Soon, her affection for the field carried her beyond her
job. Today, she is a member of the board of directors for the
Mid-South chapter of the Council of Supply Chain Management Professionals and has been a guest lecturer for The
University of Memphis’ Supply Chain Management Program. She also is an active supporter of The Traffic Club of
Memphis and the Memphis World Trade Club.
This extensive involvement is one reason Mid-South
Women in Transportation Panel organizer Dr. Stephanie
Ivey, associate professor in the university’s Department of
Civil Engineering, asked Citrone to participate in the panel.
“She has done so much for women in logistics, and she
has such a passion for this topic, we thought she’d be a percitrone continued on P36

Bank of America allegedly discriminated
against minority neighborhoods and property owners in Memphis in the way it handled
bank-owned properties, according to an
amended complaint filed with the federal
government.
The complaint, filed Sept. 25 by the National Fair Housing Alliance with the Department
of Housing and Urban Development, charges
that Bank of America failed to maintain and
market properties in minority neighborhoods,
while giving special treatment to its homes
in predominantly white neighborhoods. The
national nonprofit housing alliance said its investigation found that the bank’s properties in
predominantly minority neighborhoods were
much more likely to have structural and aesthetic problems than in white neighborhoods.
The amended complaint, which includes
168 new properties across the country, said
homes in minority neighborhoods were less
likely to have for-sale signs and marketing
materials and more likely to have broken windows, unkempt lawns and other problems that
would discourage investment and drag down
surrounding property values. City Attorney
Herman Morris said his office is reviewing the
complaint and will make recommendations to
Memphis Mayor A C Wharton Jr.
“The City Attorney’s office is reviewing the
lawsuit against Bank of America and will advise
the mayor on whether we feel the interests
of the city are adequately protected, and if
not, will explore joining the pending lawsuit,”
Morris said.
For the full story, visit www.memphisdailynews.com.

African-American Philanthropy and Museums, Part 2
Part two of a three-part series
“While our museums face many challenges, there are as many opportunities.
Collectively we need to determine what
steps we’re prepared to take and how
aggressive we’re prepared to be to ensure
the current and future relevancy and sustainability of our museums.”
That’s how Grace C. Stanislaus, former
executive director of the Museum of the
African Diaspora and former president and
CEO of the Romare Bearden Foundation,
sums up the future of African-American
museums and cultural institutions. Knowing that foundations, corporations and
philanthropists often want to see support
from those directly impacted before making an investment, we asked Stanislaus if
she finds that African-American communities support local and national museums.
“In general, yes. Members of the
African-American and the African Diaspora communities have supported and

continue to support our museums. The
many regional and national museums and
cultural centers that have been established over the past decades attest to it.
And the impressive support that continues
to move the long-held dream of a National
Museum of African American History and
Culture to fruition affirms it. But, it’s a
qualified yes. It requires that we broaden
the definition of support beyond merely
financial and that we include in our considerations the many socio-political and
economic factors that impact charitable
giving among African-Americans.
“Statistically African-Americans make
more charitable donations of their income
per year than whites despite the fact that
over the past several decades the wealth
gap between blacks and whites has become a nearly unbridgeable chasm. This
is the case even between middle-income
white households and high-income
African-Americans – the result of many

and theaters across the nation are facing
factors, but primarily of ongoing discrimifinancial challenges because the level of
nation and unfair practices.
support needed to assure their long-term
“The pressing questions are: Where
financial, operational and programmatic
does support for the arts fall on
sustainability is simply not in
the list of priorities as the
place. Many, if not most,
wealth disparity gap widens
have no to nominal endowand as African-Americans
ments and not enough
fall behind in wealth
cash reserve to operate
and legacy building and
without distress. While this
move ahead in debt
is not specific to Africanaccumulation? At what
juncture does support
MEL & Pearl shaw American museums, it’s
FUNdraising Good Times particularly impactful on
for museums and other
our organizations when
cultural institutions enter
coupled with other social and economic
into the dialogue as critical decisions are
challenges facing our communities.”
made about saving for college education,
Contact Grace C. Stanislaus at gcweathering a prolonged period of unemsart@aol.com.
ployment, paying for health insurance and
care giving, planning for retirement, and
Mel and Pearl Shaw are the authors
supporting extended family members and
of “Prerequisites for Fundraising Success.”
unemployed friends?
They position nonprofits for fundraising
“Today many of our nonprofit cultural
success. Visit www.saadandshaw.com.
organizations, museums, cultural centers
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Select Health
Alliance Picks
Sullivant As
First CMO

E a r n i n gs

Deceleration
Memphis-based AutoZone reports mixed quarterly results

Michael Waddell
mwaddell@memphisdailynews.com

B

aptist Memorial Health Care’s
Select Health Alliance has
named Dr. Henry Sullivant as
its first chief medical officer. Sullivant will lead the physician-led
clinical integration project, with the
mission to deliver a better insurance
care model that will then go to the
marketplace as a collaborative effort
between a physician group and a
hospital.
“The ultimate goal is to improve
efficiencies of care, minimize redundancies of care, eliminate waste
in health care delivery, and reduce
health care costs,” said Sullivant,
president and managing partner
at the Ruch Clinic, where he has
practiced as an obstetrician and gynecologist since 1983. “It’s a perfect
marriage of physicians and hospitals
delivering a better quality product
to the community. As a physician, I
want to know what my colleagues are
doing and who is providing the best
care that is the most efficient and
most cost-effective.”
Sullivant is also a former president of the Baptist Memorial Hospital for Woman, chairman of Baptist’s
OB/GYN department, head of the
hospital’s metro medical executive committee and chair of quality
improvement.
Select Health Alliance is a partnership between Baptist and a large
physician group that began two and
a half years ago. Coordinated care,
or a continuum of care for patient
outcomes, is identified and tracked,
and data sharing is used to produce
better-quality metrics for patients in
the future.
More than 700 physicians across
the Mid-South have already enrolled
with Select Health Alliance, including
many early enrollees from Baptist
Medical Group’s roster of nearly 500
physicians. Sullivant expects to have
more than 3,000 doctors enrolled in
the near future.
“Everything is coordinated to
deliver a very high-quality product,”
Sullivant said. “Sharing information
and data will eliminate unnecessary expense and inefficiencies, as
well as redundancies of care, which
are inherent in how we take care of
patients.”
The clinical integration concept
is new to Memphis but not nationally. Two other well-developed clinical
integration programs are found at
Memorial Hermann Health System
in Houston and Advocate Health
sullivant continued on P37

(Memphis News/Andrew J. Breig)

AutoZone Inc. employees were in Memphis this week for the company’s annual sales meeting. The company reported a
15 percent growth in profit, but only a 1 percent growth in same-store sales in the fiscal fourth quarter.

Andy Meek
ameek@memphisdailynews.com

The company grew its revenue 12 percent during the quarter ended
Aug. 31, but its domestic same-store sales fell short of expectations.

A

utoZone Inc. arguably has shifted
temporarily into the slow lane,
but the Memphis-based auto
parts retailer is confident its engine still
has enough horsepower to outrace the
competition.
The company grew its revenue 12
percent during the quarter ended Aug.
31, reporting $3.1 billion in net sales.
However, its domestic same-store sales
– which are sales open at stores at least a
year, an important retail metric that sets
aside the effects of store openings and
closings – fell short of expectations, partly
challenged by warmer than expected
winter weather resulting in less demand
on vehicle parts.
Same-store sales were up only 1
percent in the company’s fiscal fourth
quarter. However, the company said it’s
expecting an increase in demand soon.
Morgan Stanley analyst David Gober
said in a research note that AutoZone’s
quarterly results “reflect a choppy environment” for the auto parts sector.
Raymond James analyst Dan Wewer
pointed out in a commentary released
after AutoZone’s earnings announcement

Wednesday, Sept. 25, that the company’s
results benefited from an additional selling week this year that it didn’t have during the same quarter last year – 17 weeks,
versus 16 weeks last year.
“We characterize AutoZone’s results
as mixed given they were driven by higher
than anticipated share repurchases and
expense leverage, but partially offset by
weaker than planned gross margin and
same-store sales,” Wewer noted.
AutoZone’s profit for the quarter grew
almost 15 percent, up $47.5 million to
$371.2 million. Earnings per share for the
quarter was up 23.2 percent to $10.42, and
AutoZone chairman, president and CEO
Bill Rhodes happily touted the company’s
achievement of its 28th straight quarter of
double-digit earnings per share growth.
The profit of $10.42 beat the consensus analyst expectation of $10.34 per
share. Wednesday morning, the Wall
Street Journal also reported that over the
past 10 years, AutoZone has delivered for
investors more than five times the gain of
the broader stock market.
“Our customer service and trustworthy advice are what differentiate us across

our industry, and our AutoZoners' passion
to deliver superior service has allowed
us to consistently deliver exceptional
financial results,” Rhodes said. “For the
year, we reached many new milestones,
which included surpassing $9 billion in
total sales, opening 368 additional commercial programs, acquiring AutoAnything, and opening three stores in Brazil.
We also improved our return on invested
capital from the third quarter, achieving
32.7 percent at year-end. While our samestore sales performance was below our
expectations for the quarter, we believe
the initiatives we have in place will lead to
improved sales in both retail and commercial in 2014.”
Rhodes said the company remains
committed to delivering exceptional customer service while also growing its various businesses and that it will maintain a
disciplined approach to growing operating earnings and putting capital to use.
Also during the fourth quarter, AutoZone bought back 1.3 million shares
of its common stock for $560 million.
At quarter’s end, the company had $468
million remaining under its current share
repurchase authorization.
The company also opened 69 new
stores in the U.S. during the quarter, as
well as 21 new stores in Mexico and two
in Brazil. As of Aug. 31, the company
had 4,836 stores in the U.S., 362 stores in
Mexico, and three stores in Brazil for a
total store count of 5,201.
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Next Step for Harris is Consulting Venture
Andy Meek
ameek@memphisdailynews.com

A

fter stints as a digital media coordinator and technical writer for
a handful of companies, Nicole
Harris has decided to launch a digital
media consulting business to pursue the
work she loves full time – while also filling
a need she keeps seeing go unaddressed.
Her new venture is Carver Communications, and through it she plans to offer
digital media services to local businesses,
focusing especially on small businesses
and nonprofits.
Her goal is to offer both instruction
and management in digital media tools,
especially for clients that don’t have
the time or resources to handle it on
their own.
She’ll also offer live event coverage via
Twitter, a tool that helped her own career
prospects after losing her job in 2011.
Using a camera and the ability to craft
her personal brand in short bursts of 140
characters at a time, Harris has blogged
and tweeted obsessively – her word – and
used her passion for social media to make
connections and land work with clients.
Her site, nictheditor.com, presents
a portfolio of work that includes news

photography and news stories she’s written. She embraced journalism after losing
her job in 2011 working as a technical
writer for Accredo – with journalism being a kind of natural fit for Harris, who’s
the daughter of an English and reading
teacher.
Writing has always been one of her
favorite pursuits, so it was at that point
she went back to her alma mater of the
University of Memphis and enrolled in
journalism classes.
“After I enrolled at the University of
Memphis, social media just became my
thing,” she said.
Recently, she’s worked as a digital media coordinator for The Westin Memphis
Beale Street Hotel before stepping out on
her own. The name she’s chosen for her
venture, whose website is http://carvercommunications.com, is in honor of her
father, George Washington Carver Harris.
“I see so many companies do it right
and so many that do it not quite right, so
I want to help teach people,” Harris said
about her interest in digital media. “I'll
manage it, but I also want to help with
strategy, with an ongoing game plan. A lot
of times, you’ll see small businesses question the value of social media because
they say, ‘Well, we don’t see any engagement. We can’t see the return on invest-

“

After I enrolled at the
University of Memphis,
social media just
became my thing.”
– Nicole Harris

Carver Communications

ment.’ Well, if you start engaging, the
ROI will come.”
Harris said her company’s digital
media efforts will include two main areas
of focus – strategy and instruction. She’ll
help organizations figure out what they
need to do, then work with them on the
best way to get it done.
Harris said Carver Communications
also will offer social media workshops to
organizations. Other services will include,
but not be limited to, employee training,
targeted digital media efforts and helping
craft written guides.
One thing Harris said small businesses can do right now, if they don’t
already, is use digital media to talk to

Harris

their customers.
“And that also means not just telling them, but you’re listening to them,”
she said. “Even if people aren’t talking
about you. If you see someone post about
having a bad day, you can easily surprise
them with something like, ‘We hope
you have a better day and we’d love to
see you soon.”

New Terrace Opens in October

Business is being done
at Paulette’s by the River
Come enjoy a great lunch or
dinner. We’ll get you in and
out quickly, or you can just
take your time “getting
business done”.
Don’t forget our banquet
and business meeting
facilities. They come with
fabulous food, cordial service,
plus a grand river view.

Friday at 7:00pm WKNO
Friday at 7:30pm WKNO2
Sunday at 8:30am WKNO

At the RIVER INN of HARBOR TOWN
riverinnmemphis.com

50 Harbor Town Square 38103 | 260 3300
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Expectations, Talent Sky-High
Don Wade
Special to The Memphis News

F

our senior guards. Nine new faces,
seven of them belonging to freshmen. A new league, the American
Athletic Conference. And a home schedule
that will feature games against league foes
Cincinnati, Connecticut, Louisville and
Temple, and non-conference opponent
Gonzaga. That’s the broad brush before
The University of Memphis begins practice
on Oct. 3, coming off a 31-win season, a
last season of dominance in Conference
USA and its first NCAA Tournament victory
under now-fifth-year coach Josh Pastner.
Here’s a pre-preseason primer for this
year’s squad:
You may need a cheat sheet for
Memphis Madness on Oct. 18. The
roster has two transfers – senior guard
Michael Dixon from Missouri, who may
have the best combination of talent and
experience on a very talented and experienced team, and forward David Pellom
from George Washington University.
Among the freshmen, forwards Austin
Nichols (Briarcrest), wing Kuran Iverson (Fishburne Military School, Va.) and

swingman Nick King (East) are creating the
most buzz. Senior guard Chris Crawford
on Iverson: “He can play every position for
real because he can handle the ball, shoot,
rebound.”
Crawford on Nichols: “Runs the floor
real well, something we’re not accustomed
to having. Very skilled around basket,
doesn’t miss anything around the basket.”
About those four senior guards:
Coach Josh Pastner already has said multiple times that if he were to coach until he
was 70 – 35 more years – he might never
coach a set of guards like this again. Dixon,
Crawford, Joe Jackson and Geron Johnson
all know what it’s like to win 30 games in a
season and play in the NCAA Tournament.
The question/fear/borrowed trouble
that won’t go away: How do you keep them
all happy? Just one basketball and everybody with one eye on the “next level” and
so on.
Yes, but this backcourt already has
been judged one of the best in the country.
Great backcourts tend to take teams deep
in the NCAA Tournament. Expectations are
high, but concerns about chemistry lurk
beneath the surface.
“All the seniors have been through

trials and tribulations,” Dixon said. “So
we don’t want anything that’s outside of
Memphis basketball to get in the way of
us making a run and going to a Final Four.
Because that’s the ultimate goal.”
About that goal of reaching the Final Four. In general, the Tigers have talked
much less about where this season might
go. That’s in contrast to recent seasons,
when there was much bold talk of rising to
a Top 5 national ranking and playing for a
national championship. All before the first
game. At times, it almost felt like there was
an attitude of entitlement. That attitude
appears to be gone and replaced by many
references to hard work – Johnson and
Dixon both get high marks for leading by
example.
“I’m a big believer in actions more than
talking,” Pastner said. “It was an opportunity for them to learn. Let’s do the talking
after the production is there.”
The Tigers will press. Honest. Pastner insists that they will.
“You look at our length, we are going to
have to press,” the coach said. “
Who will lead this team? Great
question. Right now, anecdotal evidence
suggests Johnson and Dixon are the most

vocal leaders. Pastner says he is holding
Jackson accountable for being more vocal
on the floor.
“I’ve been getting better with it every
day,” Jackson said. “When I’m not on the
court, that’s all I do is talk.”
The frontline players also seem willing
to listen to Pellom, who already has his
undergraduate degree.
Shaq Goodwin one year later. The
sophomore is a changed man – physically
and mentally, Pastner says. For his part,
Goodwin says he altered his eating habits
over the summer.
“Last year, out of 365 days in a year,
I probably ate McDonald’s 360 days,” he
said. His weakness then: McNuggets. The
goal now: supersized rebounds.
Funny, funny man. Freshman forward
Dominic Woodson, who goes 6-9 and 318
pounds, claims he is the funniest of all
Tigers. He could be right.
“Dom, I can’t move him,” said Nichols,
who is 6-8 and 212.
Which leads to Plan B.
“When I am guarding Dom, I like to
pull the chair so he falls on the ground,”
Nichols said. “So that’s pretty funny. But
he’s catching on to it now.”

Levien: ‘Real Dialogue’ With Grizz Fans Crucial
Last week in The Daily News, we
brought you Part 1 of my interview with
Grizzlies CEO Jason Levien. He talked
about, among other things, ESPN The
Magazine naming the franchise as
the best in pro sports as just a starting point. He also said the Grizzlies will
continue to keep an open mind about
further player moves that could help
the team.
Today, Part 2.
Q: Controlling owner Robert Pera,
you, the new ownership group, that’s all
been in place about a year now. So, do
you get recognized a lot around Memphis?
A: I do (laughing). I do, surprisingly.
And even when I was getting criticized
and people were yelling at me, I liked it.
Q: Really, you liked it?
A: Listen, I love the way fans in this
community have embraced the team in
such a strong way.
Q: And there were some strong opinions about trades you guys made, and
then later with Lionel Hollins not being
retained as coach?
A: The way I handled it, and the Rudy
Gay trade was a big one, was to show
the person making that comment the
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respect to have a real dialogue. To explain to them in a very direct way what
the rationale was, what the thinking was.
Maybe we’re right, maybe we’re wrong.
But all we can do is analyze the situation and think it through as best we can
and be very careful. We have to make
decisions, that’s what we’re here to do.
Some of them, they’re gonna like, some
of them, they’re not gonna like. But fans,
in addition to being emotional, which is
great, appreciate a real dialogue. We’re
all trying to accomplish the same thing.
We all want to have a parade in Downtown Memphis celebrating our team.
Q: You’re also trying to extend the
team’s reach. How far are you going?
A: There is a lot of geography
between us and the next NBA team
– in all directions. We want to engage
(people), get them excited about our
brand of basketball, about the experi-

ence of coming to FedExForum, coming
to Downtown Memphis and spending
time and money here. And watching us
in media and following us that way as
well. We’re expanding (TV) presence.
We’re going into Southern Missouri
more heavily, as far north as Cape
(Girardeau). We’re doing more games in
Little Rock. We are expanding into parts
of Illinois as well. So there’s growth. It’s
partly us pushing, but partly it’s demand.
Q: What changes can fans expect
this season at FedExForum?
A: We’re gonna be Wi-Fi. This will
allow fans not just to get information
on their smartphones but also to send
out photos of them with their friends at
the games, to friends who aren’t there
– “Hey, come join us we’re having a
great time.” We’ve made a real investment. We’re gonna have a big presence by Rendezvous, having their own
restaurant in the arena. We can make
the fan experience more true Memphis.
That means having more local establishments and vendors in the arena. It
means just a better quality product in
terms of fan experience.
Q: Are you a Memphian now?

A: I am. I feel good about it.
Q: OK, how are you a “Memphian?”
A: I love Shelby Farms. I take my son
and that playground … the slides are just
extraordinary. He’s 2 and change and
loves it. And then I go to Midtown all the
time. I feel a real sense of pride in this
community and being part of the community. It’s a connection that’s different
from other places I’ve lived. When you’re
here, you’re really all in.
Q: Fans want to know that ownership
is all in, I know you understand that. So,
what should they know that maybe they
don’t?
A: We think we’re building something
special here. I think they’re starting to
understand how focused we are in wanting to win. We want to be the most elite
franchise in the NBA year in and year
out. We strive for that every day. We’ve
got unbelievable people working in this
organization who live and breathe that.
The best is yet to come.
Don Wade’s column appears weekly
in The Daily News and The Memphis
News. Listen to Wade on “Middays with
Greg & Eli” every Tuesday at noon on
Sports 56 AM and 87.7 FM.
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The University of
Memphis begins
practice on Oct. 3,
coming off a 31-win
season, a last season
of dominance in
Conference USA
and its first NCAA
Tournament victory
under now-fifth-year
coach Josh Pastner.
CHEAT SHEET: Many new
faces will be seen in Tigers
uniforms this season,
including (clockwise from
top left) transfers Michael
Dixon Jr. (Missouri),
David Pellom (George
Washington) and standout
freshmen Austin Nichols
(Briarcrest, Memphis) and
Kuran Iverson (Fishburne
Military School, Va.)
(Memphis News/Andrew J. Breig)

Multifunction Machines
Scanners
Copiers
Printers

Taking time
to provide
eXcellence.

Managed Print Services
Electronic Document
Management Systems

xmcinc.com
901.737.8910

Sean Seward, Partner
7585 A.E. Beaty, Suite 101
Bartlett, TN 38133
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The Affordable
Care Act is a
multifaceted
overhaul of the
nation’s health care
delivery and payment
systems that has been
criticized by some as
ill-conceived at best
and disastrous at worst.

Affordable Care Act
What you need to know before Oct. 1
Jeannie Naujeck
Special to The Memphis News

O

On Oct. 1, a new shopping website will
launch in Tennessee.
Much like Amazon.com, it will offer a
place where consumers can compare
products from different sellers and buy
the one that best suits their needs.

But unlike most shopping sites, this
site will offer a product that everyone
in America must buy – or pay a federal
penalty.
The website is the Tennessee Health
Insurance Exchange, an online marketplace in which Tennesseans can shop
for and enroll in health insurance. It will
offer health plans from major insurers like
Cigna, Humana and BlueCross BlueShield
of Tennessee.
And, in some cases, consumers will
be eligible for discounts in the form of
government subsidies designed to make
health insurance more affordable.
It’s a major element of the Patient
Protection and Affordable Care Act, also
known as the ACA or “Obamacare,” a
multi-faceted overhaul of the nation’s

health care delivery and payment systems
that was signed into law more than three
years ago and has been criticized by some
as ill-conceived at best and disastrous
at worst.
One thing the law does provide is
full access to health insurance. As of Jan.
1, no American can be turned down for
health insurance because he or she has
a pre-existing condition, and insurance
companies can no longer raise premiums
because the member is in bad health.
What it hasn’t done is curb the high
cost of medical care.
“I do believe there’s a level of health
care that we treat functionally as a right of
citizenship in this country,” says former Tennessee Gov. Phil Bredesen, who
founded HealthAmerica Corp., which he
sold in 1986. “But the Affordable Care Act,
while expanding coverage, didn’t do much
about the cost side of the equation.
“In terms of controlling the cost, or
even the volume, of the kinds of services
that the medical community provides,
what better time to ask people to do those
difficult things than when you’re expanding coverage?
“It was a chance to do something
really forward-looking and effective. And

that’s why I call it a lost opportunity.”
Not just for those
with lower incomes
Still, the ACA is the law of the land,
and it will approach full phase-in in
2014. That’s when all Americans will be
required to have health insurance or
pay a $95 penalty, based on the premise
that uninsured Americans who don’t
see a doctor and make frequent trips to
emergency rooms cost taxpayers more
than those with health insurance – even if
it means taxpayers have to chip in to help
them buy a plan.
To make insurance more affordable,
the exchange/online marketplace will
target lower-income Americans, smallbusiness employees, the self-employed
and others who don’t have insurance
through an employer or whose employeroffered insurance is unaffordable.
Those who qualify for subsidies won’t
necessarily be poor. People with annual
incomes of up to four times the federal
poverty level can qualify for subsidies.
That means a single person with up
to $45,960 in annual income, or a family of four with $94,200 in income, might
qualify. (Qualifications do not include

assets such as equity in a home or other
investments.)
If a family or individual qualifies for
a federal subsidy, the premiums will cost
no more than 9.5 percent of their household income. Some may find better deals
off the exchange, buying a plan directly
from the insurer or through a traditional broker.
Ready for prime time?
The exchange online marketplace
goes live Oct. 1 for a six-month enrollment period lasting until March 31.
Health care coverage is effective as early
as Jan. 1.
But while state and federal officials
say the exchanges are on track to roll out
on schedule, details are still emerging less
than one month out, creating confusion
among consumers and employers alike.
“There hasn’t been much (education).
Nothing has been released to the agents,”
says Steck Johnson, an independent insurance agent with HealthCare Solutions
Team who is credentialed to sell plans
offered on the exchange.
“There are plenty of skeptics out there
wondering, ‘Is this thing actually going to
work, or are they going to end up pushing
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No fines yet for businesses
Until last week, Brown was advising members they would be subject to a
$100-a-day fine if they did not notify their
workers by Oct. 1.
In recent days, however, the U.S. Department of Labor indicated it would not
fine businesses, says David Joffe, partner
at Bradley Arant Boult Cummings and an
expert on the ACA and employee benefits.
He’s still recommending employers comply as quickly as possible.
“It’s still a statutory requirement so I
think it’s something employers ought to
look at doing,” Joffe says.
The Department of Labor has a simple
two-page model form containing the
required information that employers can
copy and mail or hand out to employees.
No more CoverTN
Adding to the frustration, Tennessee is
ending CoverTN, a program that helped
small businesses provide minimal-coverage health plans for employees, because it
does not provide the health care coverage
required under the new law. About 16,000
people are enrolled in the program.
“They had bare-bones coverage that
they could afford. They liked having
something rather than nothing,” Brown
explains of CoverTN.
“Those people will be scrambling
to look for coverage, and many of them
won’t be able to afford what’s in the exchange, even with the subsidies. So they’ll
wind up paying the individual mandate
penalty.”
That penalty is $95 in 2014 and goes
up to $695 by 2016.
CoverTN is a limited-benefit, basic
coverage health plan aimed at individuals, the self-employed and small-business
owners and employees, many of the same
people the exchange will target.
It was designed for people who made
too much to qualify for TennCare (the
state’s Medicaid program) but could not
afford an individual policy on their own.
Individual premiums ranged from $37 to
$109 per month and were subsidized by
the state.
Coverage for basic medical services
such as doctor visits, emergency treatment and inpatient and outpatient care
was provided by BlueCross BlueShield

of Tennessee.
While it was a low-cost plan, CoverTN
had its downsides. There was a 12-month
waiting period for coverage of pre-existing conditions, and the program reached
its budget capacity by December 2009,
closing it to new enrollees.
One NFIB member, Link Christiansen,
owner of Tennessee Awning Co. in Chattanooga, calls the new law “gigantically
troublesome” for himself and his employees and believes many will not be able to
afford the plans on the exchange.
“Costs on my employees are going to
be horrendous,” Christiansen says.
“I’m concerned that my employees
and others in that socioeconomic background are going to be left without any
coverage because of the requirements of
that program.
“There’s a limit to what people will pay
for our product.”
While final details aren’t available
and final prices will depend on income,
bronze-level plans on the exchange will
offer far better benefits than CoverTN at a
low cost, according to insurers.
A key provision
One provision of the law does get
fairly universal support, even from NFIB
members who take issue with every
other aspect of the Affordable Care Act,
Brown says.
As of Jan. 1, no one can be turned
down because he or she has a pre-existing
condition, and insurers cannot raise
premiums based on health status (with
one exception for smokers, who may be
charged 50 percent more).
“In the past, if someone was uninsurable, they fell through the cracks,” Johnson says. “They just didn’t have a plan
– particularly if they were low income but
not so low they could get on TennCare.
People that will benefit are families with
children where everyone can now get
coverage. Or people who are uninsurable
because of pre-existing conditions.
“The other side is, who’s going pay
for all this? For someone who makes a
little too much money, they’re not going
to qualify for any subsidies, and in some
cases the plans will be significantly more
expensive.”
The Congressional Budget Office
estimates individuals eligible for health
insurance subsidies through the exchange
will receive an average of $5,510 in assistance in 2014, a number that goes up to
$8,290 by 2023.
What’s in the marketplace
All health insurance plans offered in
the exchange/marketplace must offer
a set of 10 essential health benefits that
include emergency care and preventive
services.
And Tennessee individuals and smallbusiness employees will get to choose
from plans offering different combinations of cost-sharing, classified as
“bronze,” “silver,” “gold” and “platinum”
plans.
But the exchange won’t include plans
from many insurers.
UnitedHealth Group, the second largest insurer in Nashville and in Tennessee,
has declined to participate altogether.
It is one of many insurers that have
decided to focus their business on large
employer group plans because they are
more profitable.
Others are cherry-picking regions
where they will offer plans.

Cigna and Humana, for example, are
offering plans in Tennessee’s metropolitan areas only because they already have
large provider networks in those areas.
Cigna is offering plans for individuals
only in the greater Memphis, Nashville
and Chattanooga areas, while Humana
is offering plans for individuals in the
greater Memphis, Nashville and Knoxville
areas.
Across the country, BlueCross and
BlueShield licensees are the only plans
that have consistently filed to offer numerous plans on the state exchanges.
The Blue plans tend to have a large
share of the individual insurance market
in the states where they operate, and the
exchanges give them one more way to
reach a market they are already well positioned to serve.
In some states, including Tennessee,
health plans are being offered on the
exchange by nonprofit cooperatives that
were created with funds from the ACA.
Tennessee’s cooperative is called Community Health Alliance, and is led by health
care veterans.
The federally funded health insurance
cooperative will offer plans for both individuals and small businesses, but only in
Knoxville, Nashville, Memphis and counties in the west and west-central regions
of the state.
‘Narrow network’ plans
BlueCross BlueShield of Tennessee,
the state’s largest insurer, is the only
insurer offering plans to individuals and
small businesses in every county – 24 plan
designs (different levels of co-pays and
deductibles) using the insurer’s existing B
and S medical provider networks.
In the state’s four metropolitan areas,
BCBS is also offering “narrow network”
plans.
Narrow network plans offer members
fewer providers from which to choose, but

regarding filings for the Tennessee exchange/marketplace and will not release
information until then, TDCI spokeswoman Kate Abernathy says.
A sea of information
Indeed, with the exchanges launching in less than a month, a general lack
of public awareness combined with new
rules coming out literally on a daily basis
leads many to wonder if consumers will
be ready.
Forty-two percent of Americans do
not know that the Patient Protection
and Affordable Care Act (often dubbed
“Obamacare”) is the law of the land,
despite the fact that it took effect more
than three years ago, according to a poll
released in April by the Kaiser Family
Foundation, a nonpartisan health care
policy and research institute.
And on the whole, Americans don’t
understand how health insurance works.
Only 14 percent of Americans ages 25 to
64 years have an accurate understanding
of what “deductible,” “co-pay,” “co-insurance” and “out-of-pocket maximum”
mean to them, according to a Carnegie
Mellon survey published in the Journal of
Health Economics in August.
Those terms are basic to every health
plan, and not understanding them can
lead to poor choices with critical effects
on the health and finances of American
households, including delayed care, late
diagnoses, high use of expensive emergency rooms and personal bankruptcy.
But the Carnegie Mellon study also
found a way forward. It found that consumers prefer simple plans that don’t
have deductibles or co-pays.
And when consumers were enrolled
in such a plan, they were more likely to
use less expensive options for their care,
such as going to a walk-in clinic in their
neighborhood instead of a hospital.
If health insurers offered plans that

A “Before and After” snapshot

are less expensive – a tradeoff employers
and health plan members are increasingly
willing to make to keep premiums down.
Delta Dental and BEST Life and
Health Insurance Co. will offer dental
policies for individuals and small businesses statewide, and Guardian Life
Insurance Co. of America will offer dental
plans for small-business employees, also
statewide.
Final policy and pricing information
for plans in Tennessee was not available
at press time.
The Tennessee Department of Commerce and Insurance is still awaiting final
approval from the federal government

eliminated complexity and consumers adopted them on a large scale, the
survey’s authors concluded, it could bend
the cost curve for the entire health care
industry.
That’s why BlueCross BlueShield of
Tennessee is offering simple plan designs
on the Tennessee state exchange, including several with no deductible, explains
Michael Eiselstein, director of individual
products for the insurer.
“In our own market research across
the state, we wanted to understand who
the uninsured are and what was imporcover story continued on P19

(Nashville Ledger/Leigh Singleton)

it back because they haven’t been able to
take care of all the glitches?’
“In terms of the policies, nobody has
that. We’re not able to look at how the
plans are set up.”
Neither can small businesses, which
will be able to offer workers plans
through the marketplace under the ‘Shop
Exchange.’”
Many are not aware that the law
requires them to notify workers about
the exchange, says Jim Brown, Tennessee
state director for the National Federation
of Independent Business, who says many
of the 8,200 members are frustrated not
only about the new requirements but
about the lack of consistent information
about them.
“They don’t have HR departments, so
we’re going to really double up our efforts
to make sure our members know about
this requirement. It’s going to ensnare
so many small businesses,” Brown says.
“We’ll get a lot of the info out to them but
there’s still new information coming every
day, and we’re only scratching the surface
of the 100,000-plus small-business owners in Tennessee.”
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Health Care’s ‘Lost Opportunity’
A Q&A with former Tennessee Gov. Phil Bredesen on whether or not ‘Obamacare’ is the answer

You called the ACA a lost opportunity. On the eve of the state’s health
insurance exchange launch, do you still
feel that way?

A

“My concern was, I really do believe
that there’s a level of health care
that we treat functionally as a right of
citizenship in this country. And I thought
the Affordable Care Act, while it expands
coverage, it didn’t do much about the
cost side of the equation and fell short of
recognizing that, even when it’s implemented, there will remain large numbers
of uninsured people in this country.
“The time to do some of the difficult
things that we’re going to have to do at
some point with health care, in terms of
controlling the cost of the services that are
provided, or even controlling the volume
of some of the services that the medical
community provides, what better time to
ask people to do those difficult things than
when you’re expanding coverage? And the
Affordable Care Act was primarily about
expanding coverage, not about these other
kinds of things. So I just thought it was a
unique point in time when the president
was first elected.
“People were ready for something, and
it was a chance to do something really
forward-looking and effective in terms of
health care. And we just expanded coverage and double down on the old unworkable system, and that’s why I think it was a
lost opportunity.’’

A

“It’s better in the sense that there are
more people who are going to have
coverage that did not have it before. But it
just kicked the can down the road in terms
of changes in the cost of health care. I’ve
been very concerned as a citizen, and I’m
active with things like the fix the debt campaign. This country is on a completely unsustainable course in terms of the deficits
that it’s running. Those are largely driven
by the cost of its entitlement programs,
specifically Medicare and Medicaid. And
those are the pieces that are growing faster
than the economy and the tax base, with
no end in sight.
“And I just think that anything you do with
health care has to contain a serious component of trying to begin to manage those
costs or to fund them adequately. We didn’t
do those things and that’s my concern. I
think other things could have been done
politically. I think it’s too easy to say that’s
the best you could get.
“I was involved as a governor with the
National Governors Association. We had
a group that came out of the executive
committee there with us trying to work on
the Affordable Care Act. It was a bipartisan
group, and I was the Democratic co-chair
of it.
“And I think there were a lot of things that
could’ve been done in a bipartisan fashion
in health care because certainly the Democrat and Republican governors have lots of
things that they can agree upon with that.
“So when you have a bill like that (the
ACA), which is written basically by the
Democratic staffers in the Senate Finance
Committee, and the total outreach to Republicans was trying to find one or two to
sign on, I don’t think that’s a bipartisan effort. And that downside to that is you may
get it done, which they did. But you ensure
that it will be in political play forever,
which is going on right now.
“In this country, when we passed Social
Security and Medicare, they were both
very contentious and in the end they were
both modified in ways that got not only
Democratic votes, but basically half of the
Republicans in Congress in both cases
voted for those programs.
“Once it happens, once it’s done, it’s over.
When half of one party and most all of another votes for something, it sort of takes
it out of political play. Today, you can’t run
for office as a Republican, let alone run for
president, without promising to abolish
Obamacare.
“When I was governor, I tried so hard to
get things done in a way that they didn’t
just get done, that they had some legs,
that they had broad enough support
in the state that their implementation
wasn’t dependent on my being in office,
or a Democrat being in office or anything
else. They just were the state’s issues, like

the education reforms we put in place,
for example.’’

Q
A

Do you see any viable alternatives to
the ACA coming from the GOP?

“I haven’t seen it. But that’s sort
of the poverty of public discourse
today. Most of what I’m seeing is just railing about Obamacare without, really, a
sensible alternative.
“I think the stuff Paul Ryan put on the
table about turning some of these programs into essentially a premium support
program had some interesting aspects
about it, but I think it was incomplete and
left an awful lot of questions unanswered.
But so far I’ve not seen a replacement; I’m
just seeing a lot of yelling about it.’’

Q

Should Bill Haslam just hold his
nose and take the federal Medicaid
expansion money, despite the possible
political fallout?

A

“I think, all things being equal – and
there are others on the other side
of the aisle who would agree with me;
Bill Frist and I have talked about it and I
believe he has basically the same position
– but where we are today, I would favor us
going ahead and using the Medicaid expansion funds to provide some insurance
to those people.
“I think you can negotiate some things
related to that with the federal
government; they’re anxious enough to have
that happen.
“But it’s the same
problem I faced
several times
as governor,
which is,
whether or
not you think
this is the best
approach, the
fact is that Tennesseans and
their taxes and the
debt they’re assuming are paying for this
stuff.
“It’s a little hard to say, ‘Oh
by the way, you’re paying for it but you
shouldn’t have the advantage of it.’ So I
would argue that we accept the Medicaid
expansion.
“My point was always, in talking about
that and the exchange issue, you’ve got to
just separate that from your feelings about
the Affordable Care Act. It is the law of the
land, we’ve got to make some decisions
going forward about what we do, and if
you have an opportunity to put a substantial number of your citizens on health care
insurance at really no cost to the state, I
think it’s something you’ve got to consider.
“I’d be in favor of doing it. I think a lot of
Republicans would, too.’’

Q

Hospital owners have lobbied hard
for Medicaid expansion because
they’re the ones who have to absorb the
cost of caring for the uninsured. That’s a
tough group for a Republican governor say
no to.

A

“I certainly understand the hospitals’
or any providers’ standpoint. It’s
important economically. If I were running a hospital I’d feel very strongly about
it. Someone is paying for care for a lot of
these people and, in the absence of Medicaid, it’s basically the hospitals and the
other people in the state who are insured.

Q
A

How do you feel about the exchanges for subsidized health insurance?

“I don’t think the exchanges are
inherently a bad thing at all. What
they are, really, is just a way of connecting
people with suitable insurance. I understand why some insurers are sitting it out.
“I think it’s very unclear how a lot of this
stuff proceeds. But I don’t think they’re a
bad idea at all. In fact, I argued at the time
that we ought to do it ourselves and not
turn it over to the federal government.
“Even if you are very conservative politically, it seems to me if you have something
which has the potential to affect a lot of
what goes on with health care in your
state, you’ve got to answer the question
as to whether you’re going to let the state
handle it or the federal government handle it for you,
and I would think a
conservative would
say the state ought
to handle it.
“I think, unfortunately, it just
gets tainted
with this
reflexive flight
from the Affordable Care
Act, and so I
think people just
sort of viscerally
n
a
oppose
it. I’ve told
L
ile/
sF
w
e
anyone
who’s
asked
N
phis
(Mem
me about it that you have
got to separate those two and
just look at the Affordable Care Act as a fact
of life. Do we want to run those exchanges
or should the federal government run
them for us? I think the former is the right
answer.’’
hey
)

Q

Was the ACA the best thing Obama
could push through at the time,
politically?

urp

More than two years after leaving state
office, Phil Bredesen, the popular former
governor and mayor of Nashville, is still on
the go. While enjoying a post-political life
in Nashville that includes gardening and
grandparenting with his wife, Andrea Conte,
Bredesen remains active in promoting bipartisan solutions to issues such as the national
debt as a speaker and as a member of the
Governors’ Council of the Bipartisan Policy
Center, a Washington, D.C.- based think tank.
He also is chairing the 26-member National Commission on College and University
Board Governance, which will this fall begin
to review current governance practices in
higher education and make recommendations to the Association of Governing Boards
of Universities and Colleges.
In 2010, Bredesen authored “Fresh Medicine: How to Fix Reform and Build a Sustainable Health Care System,’’ in which he
criticized the newly-passed Patient Protection
and Affordable Care Act as a lost opportunity
to effect real change in the health care system.
The Memphis News’ sister publication,
the Nashville Ledger, recently caught up with
Bredesen to get his latest thoughts on health
care reform, economic development, education and whether he’ll return to politics and
where to get the best beer in Nashville.

Q

ce
M

Jeannie Naujeck
Special to The Memphis News

Q

Do you think we’ll ever have universal health care or, as some say,
Medicare for all?

A

“I think we’re eventually going to get
to something like that. I don’t think
that the kind of comprehensive health
care that covers a vast number of kind of
optional things for all is on the horizon
anytime soon, but I do think that some ba-
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cover story continued from P17

tant to them,” he says. “That’s
one of the things that resonated
– simple. So we developed some
of our plans in a way that really
caters to their needs.”
The no-deductible plans will
also be offered off the exchange
for those who don’t qualify for
subsidies, he adds.
Help is available
For one-on-one help, the
federal government has awarded
grants to hire and train additional staff at community health
centers around the country that
typically serve the uninsured
and underinsured population.
Certain agencies have also
been awarded money to train
exchange “navigators” and certified application counselors who
will assist the public in understanding the insurance choices
and using the website to enroll.
Navigators must act strictly
in a counseling/educational
role, and must not have any
business ties to insurers, sell
any plan or make choices on a
consumer’s behalf.
One of the agencies training
these assistants is the Tennessee Primary Care Association,
a not-for-profit organization,
whose members are 25 community health centers across
the state that typically serve the
uninsured and underinsured
population.
Earlier this summer, the
health centers received a $3
million grant to hire 70 new
outreach workers to help clients
enroll.
And in August the TNPCA
received a navigator grant that
it is currently using to select and
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training people for the one-year
positions.
Kathy Wood-Dobbins, CEO
of the TPCA, says she’s impressed
with the quality of applicants for
the positions, which require the
ability to absorb and understand
a lot of complicated information
in a short time, and the communication skills to convey it to
people who may never have had
health insurance before.
“They’re very bright, very
educated, masters-level people
who are very excited about this
opportunity,” Wood-Dobbins
adds.
“Our understanding is that
all systems are ‘go’ for Oct. 1. We
expect to be ready to go, and to
make sure people are informed
about the marketplace and can
get help accessing it.”
BCBS keeps it simple
Nationally, “Blues” plans
are spearheading public education campaigns in every state
in which they operate as part of
their marketing campaigns.
Here in Tennessee, BlueCross
BlueShield has a consumeroriented website (www.bcbst.
com/changes-in-health-care/
what-to-expect/) that explains in simple language what
people need to know about
health insurance and the
new law.
That information has been
challenging to adapt to, even
for insurance companies, says
Clay Phillips, director of provider
relations and communications
for BlueCross BlueShield of Tennessee.
But after three years, the
insurer, which is likely to pick a
significant share of enrollees on
the exchange in Tennessee, is

sic kinds of things, essential health services
… we already treat that functionally as a
right in this country today.
“We require hospitals to take people in
who can’t pay, emergency rooms and the
like. And so we ought to just step up and
properly figure out how we’re going to organize and fund that ability. So I hope it’ll
go down the road.
“As long ago as Harry Truman, he worked
to try to put together a basic health care
system that everybody in the country
participated in – kind of the health care
version of Social Security. And he failed at
that, but that still is a worthy goal.
“As I watched the whole thing with the
Affordable Care Act unfold, I think it’s
unfortunate that so much of it happened
in the Congress. Without being critical of
Congress as an institution or the individuals in it, it’s just not the right kind of
institution to design something that solves
a complex problem and has some strategy
behind it.
“I described it to somebody as trying to
write a coherent novel with 535 authors
working on it, or maybe 50 authors, but
the point is it’s really hard. I very much
hope that when we tackle it again – which
we’re going to have to – that it has more of
a focus of being someone’s idea, which can

Samples from the subsidy calculator
The Kaiser Foundation Subsidy calculator provides health insurance premiums and
Find th
Subsidy Cal e
subsidies for people purchasing insurance on their own in new health insurance exchanges
culator
(or “Marketplaces”) created by the Affordable Care Act (ACA). Beginning in October 2013,
on
http://kff line at
middle-income people under age 65, who are not eligible for coverage through their
.org/
employer, Medicaid, or Medicare, can apply for tax credit subsidies available through these
subsidy-ca interactive/
lculator/
state-based exchanges.
Additionally, states have the option to expand Medicaid programs to cover all people
making up to 138% of the federal poverty level (which is about $33,000 for a family of
four). In states that opt out of expanding Medicaid, some people making below this
amount will still be eligible for Medicaid, some will be eligible for subsidized coverage through Marketplaces, and others will not
be eligible for subsidies.
Below are some snapshots from the calculator, which you can find online at
http://kff.org/interactive/subsidy-calculator/. The figures given are for the “Silver” program coverage and would vary if the
“Gold” or “Bronze plans were chosen.

FAMILY SIZE
HOUSEHOLD
INCOME (2014)

$50,000

$75,000

106%

161%

218%

212%

322%

435%

318%

484%

653%

Unsubsidized
health insurance
premium for 2014

$9,869

$6,036

$3,018

$9,869

$6,036

$3,018

$9,869

$6,036

$3,018

2%

4.51%

6.92%

6.73%

9.5%

0%

9.5%

0%

0%

$500

$1,129

$1,729

$3,365

$4,750

$3,018

$7,125

$6,036

$3,018

Represented as a
percent of your
household income

2%

4.51%

6.92%

6.73%

9.5%

6.04%

9.5%

8.05%

4.02%

Percent of the
overall premium

5%

19%

57%

34%

79%

100%

72%

100%

100%

$9,369

$4,908

$1,289

$6,504

$1,286

$0

$2,744

$0

$0

Maximum percent of
income you have to pay
for the non-tobacco
premium, if you are
eligible for a subsidy
Amount you pay annually
for the premium

You could receive a
government tax credit
subsidy of up to:

Source: “Subsidy Calculator,” The Henry J. Kaiser Family Foundation, Sept. 16, 2013, http://kff.org/interactive/subsidy-calculator/
Leigh Singleton

As of Jan. 1, no American can be turned down for health insurance
because of a pre-existing condition, and insurance companies can
no longer raise premiums because the member is in bad health.

ready to integrate new customers into its provider networks,
he said.
“We’ve done our preparation and we’re now sitting and

then be debated in Congress and so on,
as opposed to, throw it into the arena and
let a body like Congress try to assemble
something out of the pieces.
“We’ve kicked the can down the road a
little bit and there’s no taste today, I think,
to open up those issues again, but they’re
going to have to at some point. We have a
very difficult deficit problem and something’s going to happen someday which is
going to cause us to face the issue of these
entitlements and so on. And I’d like us to
be prepared to handle it intelligently when
that time comes.

Q

Many Tennesseans would like to see
you back in office, possibly in the
U.S. Senate. Would you consider running?

A

$25,000

Household income as a
percent of the federal
poverty level

“During the time I was governor
there were a couple of Senate seats
that were available, which I think I could’ve
won, that I think I would’ve been a legitimate contender for … I mean, who knows?
At the time, I thought about it and I said,
‘I really don’t have any interest in that.’ I
don’t think I’d like being in the Senate. I
don’t think my skills are particularly well
matched for what it takes to be successful in that arena. And I don’t think they’d
like me (laughs).

waiting for the game to start,”
Phillips said.
“We’re highly confident
that we’re prepared for what’s
coming.”

“I really prefer the executive side of government, and I really enjoyed being mayor
and I really enjoyed being governor. I’m
quite happy watching from the sidelines,
thank you.’’

Q

You’ve made some specific criticisms of Medicare; for example,
about the lack of competitive bidding,
which drives up drug prices. What about,
say, heading up the Centers for Medicare
and Medicaid Services?

A

“Well, that’s a hypothetical question.
If somebody called me up some day
with anything they wanted me to do for
the good of my country, I’d think about it
and decide. But I’m certainly not seeking
anything like that or posting my availability or anything like that. I spent 16 years
as mayor and as governor, and I really
enjoyed it. I think we got some good things
done. And I think, realistically, probably
that phase of my life is behind me.’’

Q

You’re chair of Silicon Ranch, a
solar company run by your former
administration officials Matt Kisber and
Reagan Farr, which flipped the switch earlier this year on a solar plant to power the
Volkswagen factory in Chattanooga. What

Jeannie Naujeck is a Nashville-based freelance writer. This
article appeared originally in The
Memphis News’ sister publication
the Nashville Ledger.

other projects are on going?

A

“Most of its business is outside Tennessee now. The biggest project we
have is in Georgia, which is a 38 megawatt
project that is three times the size of all
the rest of the stuff here in Tennessee. I’m
not an officer of it or engaged in running it
day to day or anything like that, but I think
they’re going to continue to grow, they’ve
got a lot of good opportunities and a lot of
good ideas and I think like any developing
space, it’s going to require some, to use a
football analogy, broken field running –
looking for opportunities and the like. But
Matt and Reagan are working hard at it
and I think it’s an interesting area and so
far they’ve been very successful.’’

Q

What industry might you get into
next? Is there any field that’s ripe for
disruption that you are interested in?

A

“I think there’s hardly anything as
exciting as health care right now,
because I think that we are on the verge of
so many changes in the organization and
delivery of care. So that certainly is one
that I’d be interested in.
(For the full interview, visit www.memphisdailynews.com.
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Holding Court

U of M law school numbers hold steady as nation’s declines
Richard J. Alley
Special to The Memphis News

and become more marketable for the
cycle’s eventual upward turn.
“We had a significant recession in the
very early ’90s, and during that period law
school applications shot up on the order
of 50 or 60 percent,” Letsou said.
The recession of five years ago,
though, was the first such downturn to affect the legal profession. While there were
school applications for the fall of 2013
s has been reported in national
slight increases in applications for the
have dropped 17.9 percent and applicants
newspapers and business magafirst year or two, eventually the profession
are down 12.3 percent.”
zines for months, the fall’s law
contracted and law firms began layoffs
But the University of Memphis Cecil C.
school enrollment nationally is
and cutting back significantly on the hirHumphreys School of Law enrollment is
down from this time last year
ing of lawyers.
holding steady with 112 first-year stuand beyond.
“I think it took a little time, but
dents, the same number as last fall. Prior
The American Bar Association’s “ABA
prospective students finally realized
to 2008 and its economic slump, however,
Journal” reported in August that “Law
that that was happening, that law wasn’t
immune to this recession, that law jobs
were getting harder to find, and then
what we started to see is this drop-off in
applications that we’re still experiencing,”
Letsou said.
He sees signs of strengthening in the
market but thinks this trend will continue
for at least a few more years. In the meantime, there is a smaller pool of applicants
and those applicants are becoming savvier when it comes to choosing a school.
They’re researching more, looking at cost
and trying to find the greatest value for
their tuition dollar.
The University of Memphis law
school tuition is currently $17,000 per
year in-state and $37,000 out of state. The
largest decline this year is in out-of-state
applicants, which typically account for
15 percent. Of the remaining percentage,
half are from outside of Shelby County.
And this is at a time when there are six
law schools in Tennessee, up from four in
2010, points out Sue Ann McClellan, assistant dean for admissions, recruitment
and scholarships for Memphis.
“The interesting factor to add to this
is that there are many, many more law
schools than there were (nationally), and
applications to law school are at a 30-year
low,” McClellan said. “But 30 years ago
there weren’t 200-plus law schools, either.”
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Enrollment at Cecil C. Humphreys School of Law in fall was 112 firstyear students – same as last year – but national numbers are down.

A

that number might have been as high
as 150 students.
“I think that’s probably typical across
the country, you look in terms of enrollment being down 20 to 30 percent from
peak times is fairly standard,” said Peter
Letsou, dean of the law school. “We’re
moving roughly with national trends
again this year. I think we did a little better
enrollment than most did, but it’s very
much a national tidal wave that’s hitting
all of us.”
Law school enrollment typically shoots
up in bad economic times. Prospective
students often react to a poor job market
by investing in education to acquire skills
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“We’re moving roughly with national trends again this year,” said Letsou. “I think we did a little better
enrollment than most did, but it’s very much a national tidal wave that’s hitting all of us.”
(RSVP Magazine)

think, in America.”
The third-year law student and
president of the Student Bar Association
considered the value for his money – the
school’s proximity to the courts and the
majority of the city’s law firms, the high
bar passage rate and a 90-percent employment rate, which is on par with the

national average. The low tuition and
scholarship money offered, as well, meant
that he will be leaving school virtually
debt free.
“In a way, the move to Downtown and
to the new building was even more important than people may have thought at
the time we undertook the move,” Letsou

said. “The things we can do here are of
more value in this climate than they were
previously.”
Despite the narrow applicant field and
shallow pool for employers, Letsou still
sees a juris doctorate as a sound investment and foundation for a future career.
“Even in the tough times that we’re in,
I think it would be hard to find an educational alternative that had a return as good
as the return that you’re still able to get,”
he said.
Though optimism for return on
investment in a law degree remains high,
McClellan still has her work cut out for
her when it comes to the sale, using every
means possible, from email to social networking to stay in contact with potential
applicants.
“We work actively from offer to the
time they show up at orientation,” she
said. Attending national forums organized
by the Law School Admissions Council
in major cities around the country, she
finds that the competitive nature among
recruiters has been heightened by the
decrease in the number of applicants.
Though some have characterized low
enrollment as a crisis, Letsou and his team
don’t find themselves in panic mode as
yet. There have been no staff layoffs and
classes haven’t been cut.
“In terms of cost structure, we’re pretty
good,” he said. “We’re lean and we’ve
been able to continue doing what we’ve
been doing.”

Bobby White
To Oversee
Frayser High
Former Westside Middle
School principal Bobby White will
lead Frayser High School into the
Achievement School District.
White heads the Frayser Community Schools charter group,
which is one of several charter
school groups the state-run
district has said it will match with
some of the state’s lowest-performing schools for the 2014-2015
school year, the third year of the
district.
The matches of charter organizations to schools are to be announced in December. But district
superintendent Chris Barbic said
last week Frayser Community
Schools will be paired with Frayser
High School.
White is a 1990 graduate of the
high school, which he intends to
rename Martin Luther King Jr. Prep
School on the Frayser High School
campus. The charter organization
is the first for the Frayser cluster of
schools the Achievement School
District has focused on since the
2012-2013 school year.

the Daily news & Dixon Hughes Goodman
invite you to participate in the
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Your future.

Memphis economic indicator

Visit Memphiseconomicindicator.com
to take the brief survey and be the first
to receive compiled results.
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An Intern ation al Bacca laurea te Worl d Schoo l

Smarrelli Works to Enhance
CBU’s Return on Investment
Bill Dries
bdries@memphisdailynews.com

Lausanne students in PK through 4 grade benefit from daily
Mandarin and Spanish classes in addition to specials classes
in art, music, physical education and science labs.
th

Empowering individuals
to seek their own journeys
at i o n
Explore ed uc Way!
e
t he L ausann

OPEN HOUSE AND PREVIEW DATES
Open House: October 20
1:00 p.m. (PK–4th grades), 1:30 p.m. (5th–8th grades),
2:00 p.m. (9th–11th grades)
Preview Dates (PK-3 through 11th grade openings)
December 5 & February 6, 6:00-7:30 p.m.
January 23, 9:00-10:30 a.m.

901.474.1000 | www.lausanneschool.com | Memphis, TN

Girl To Great_4.875”x7”_DailyNews

girltogreat.
For an outstanding all-around
education in an all-girl environment,
there is no better choice than
Hutchison. World-class teaching,
university-caliber coaching,
Broadway-style theatre and
innovative leadership opportunities
empower girls to be outstanding
scholars and athletes, artists and
leaders. From early childhood
through high school, girls are
prepared for college and ready
for life. From the classroom to
the world, from girl to great, a
Hutchison girl can go anywhere.

www.hutchisonschool.org
1740 Ridgeway Road | Memphis, TN 38119 | 901.762.6672 | PK2-12
Hutchison welcomes qualified students regardless of race, religion, or ethnic origin.

HUT-048 GirlToGreat_4.875x7_DailyNews2.indd 1
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C

hristian Brothers University president John Smarrelli still makes it
into the classroom once or twice a
semester to lecture on biochemistry.
“It allows me to get a feel for my students,” he said. “I’ve done a few research
presentations over the past couple of
years.”
But, he admits, there are demands on
the time of a college president, especially
in these days when higher education is
changing on numerous fronts. And the
demands on college faculty members are
different – especially at CBU.
“We expect our professors to be more
than disseminators of information but to
be part of the students’ lives,” he added.
Smarrelli became president of CBU in
2009 after serving as special assistant to
the president of Le Moyne College, a Jesuit
college in his hometown of Syracuse, N.Y.
Just as he was at Le Moyne, Smarrelli
was the first layman ever to lead CBU, a
Catholic university at Central Avenue and
East Parkway in Midtown.
Smarrelli was chosen as CBU’s 22nd
president through a national search to
permanently replace the late Brother
Vincent Malham, who died in a car crash
in late 2008 (H. Lance Forsdick Sr. served
as interim president between Malham and
Smarrelli). Smarrelli’s first move was to
deepen the university’s involvement in the
surrounding city, which began when the
biochemist recognized the role health care
plays in the Memphis economy.
“What I tried to do is push real hard to
develop programming that makes sense
for the community we live in,” he said.
“When I walked in the door we had very
little in terms of health care programming.
We had the science building but had not
really done much programming for the
health care area.”
Under his leadership, CBU has started
a master level program in physicians’ assistant studies to respond to the needs of
primary care physicians. Baccalaureate
training for nursing followed that.
Smarrelli also addressed engineering,
which is what the school has been known
for over a much longer period of time, by
consulting with executives at Memphisbased shipping giant FedEx Corp. The
result was CBU establishing a Packaging
Department, which “oversees various
educational programs, operates an ISTA
certified lab, and administers the Healthcare Packaging Consortium,” according to
the department’s Facebook page.
“It was very clear. They needed some
issues relevant to packaging,” Smarrelli
said. “How do you package material so that
it doesn’t break?”
Smarrelli also came to Memphis with a
wealth of experience in advanced placement education, or the opportunity for
high school students to earn college credit
while they are still in high school.

Smarrelli
“I’ve been involved with advanced
placement a lot of my life with the same
principle – how do you offer a college level
course to a capable high school student so
that they eventually begin to think like a
college student?” Smarrelli said.
In Memphis, he found a need for that,
and it helped work against an image he
soon realized of the school – that what it
had to offer was “unattainable” because
CBU is a private school.
“High school students can come in and
take CBU courses and get CBU credit for
their course,” he said. “The state of Tennessee, with the HOPE scholarships, will pay a
significant portion of that. We, at CBU, discount that tuition. That way a high school
student in the area can come to CBU, take
a course in a dual enrollment situation,
pay almost nothing for that experience but
are able to say they can do a college course
in math or engineering.”
That serves as an introduction to college, and it also can amount to college
credit, meaning a student graduates earlier
and builds less student loan debt. Keeping
tuition levels stable or limiting the increase
is a pressure Smarrelli and other higher
education leaders feel intensely these days.
“We offer about 51 cents on every dollar back to students in terms of student
aid,” he said.
Smarrelli said other factors not only
help students with tuition but help to keep
them in school even if their grade point
average drops below the standard to keep
HOPE scholarships from the state.
“So at the end of the four years, our
students, thanks to a lot of our benefactors, don’t have a lot of debt relative to the
national rhetoric,” Smarrelli said, citing an
average student debt at CBU of $20,000,
“which is still significant but, given the job
opportunities for our students in general,
the placement students have and the
success of our graduates, it’s a return on
investment.”
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Private Schools Credit Range of Reasons for Growth
Erinn Figg
Special to The Memphis News

W

hile much of the public’s attention remains
focused on the newly
consolidated public schools,
many of the Mid-South’s privately
funded schools are quietly heralding their own milestones and
new developments.
Contrary to earlier predictions, most of them didn’t see an
influx of new students seeking
refuge from what many saw as
chaos and uncertainty in the
public school system.
In fact, there isn’t necessarily one trend that’s collectively
affecting the privately funded
school sector, said Grace-St.
Luke’s Episcopal School head of
school Thor Kvande.
At the Memphis Association
of Independent Schools meetings, representatives from
more than 35 member schools,
including his, primarily discuss
issues of the day and educational
topics, he said.
“Of course we’re all interest-

“

“Our enrollment has
remained steady
with ... a modest
increase this fall.”
– Wendell Meadows
Head of School, FACS

ed to see what happens with the
school consolidation,” he said.
“We all want what’s best for the
children of Memphis, and we’re
all hopeful that there will be good
solutions.”
As for his school, enrollment
is up in record numbers, primarily because of the August launch
of the Little Lukers program. That
program for 2- and 3-year-olds
provides an initial school experience founded in best practices
developed by the National As-

(Memphis News File/Lance Murphey)

Private schools throughout the Memphis area are enjoying growth in enrollments and programs.

sociation for the Education of
Young Children. The program has
added 43 new students, along
with new faculty.
At St. Louis Catholic School in

Memphis, adding pre-kindergarten classes also has proved to be a
successful approach. After school
officials added a 3- and 4-yearold preschool in 2010, there was

such a high demand for it that
they recently added more classes.
Enrollment has risen to 534
private schools continued on P26

EXPERIENCE MORE

www.SGIS.org
Join us for our Fall Admission Events:

Lower School (grades PK-5)

Germantown Campus | October 17 @ 9 a.m. and October 22 @ 6 p.m.
Memphis Campus | November 14 @ 6 p.m.

Middle School and Upper School (grades 6-12)

Collierville Campus | October 24 @ 8:45 a.m. and October 29 @ 6 p.m.
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Schools Move Focus to Early Childhood
Bill Dries
bdries@memphisdailynews.com

T

he date still isn’t firm for
the Nov. 21 ballot. But the
campaign for a half-cent
hike in the city’s sales tax rate to
fund an expansion of pre-kindergarten in the city of Memphis is
underway.
So are the complications that
have been a close companion of
the idea since it was first proposed a year ago and approved by
the Memphis City Council.
That 2012 ballot question in
Memphis was pre-empted when
Shelby County Commissioners
decided to exercise their option to
move instead for a half-cent sales
tax hike countywide. The ballot
question, which was voted on by
city of Memphis voters and those
in unincorporated Shelby County,
failed on general claims some of
the revenue would be used by
the countywide school system to
fund early childhood programs.
This time, the citywide ballot question comes with specific wording referring to a trust
fund and an appointed board
to administer the trust fund

specifically for an expansion of
pre-kindergarten classrooms
by City Hall, independent of the
school system. But such a contract through the city of Memphis
could be made with the school
system.
Memphis Mayor A C Wharton
Jr. took another move to counter
doubts about where the money
goes with the Monday, Sept. 23,
nomination of eight citizens to
serve on the trust fund board. The
nominations go to the council for
confirmation.
It is about at this juncture that
the complications begin for a referendum that will probably go on
the Nov. 21 ballot with the special
general election for state House
District 91. City leaders have not
yet confirmed the date. They
had been hoping for an October
election date to ensure the commission didn’t again pre-empt the
city referendum.
When the countywide sales
tax hike failed in November 2012,
it meant the county couldn’t put
a sales tax hike on the ballot for

another year. The year is up Nov.
7, but there is little indication the
commission will make a similar
move in that direction.
Shelby County Schools board
member David Reaves suggested
last week the school board might
urge the commission to do so. But
Monday, Reaves waved off such a
move, at least on his part.
Reaves said Monday that such
a sales tax hike would affect the
county’s six suburban towns and
cities, “which I do not support.”
“I thought originally that it
would be applied only to Memphis and unincorporated areas,”
Reaves added in an email. “We
can bid on the pre-K program
that Memphis decides to fund if
its referendum passes.”
A contract to operate prekindergarten services for the city
of Memphis is one of two bids the
school system is weighing in the
latest indication of a shift in the
reformation of public education
in Shelby County beyond the
merger of the two school systems.
Schools superintendent

Dorsey Hopson is considering a
school system bid to take over the
$23 million federally funded Head
Start contract Shelby County
government has administered for
the last 10 years.
And the school system is being encouraged by Shelby County
Mayor Mark Luttrell, who says
he is looking for a new entity that
can expand Head Start service,
including pre-kindergarten, to
more children across Shelby
County.
“I think we are going to have
to go through a sea change in
Shelby County as far as it relates
to everything from early Head
Start to Head Start to K-12 education,” he told County Commissioners last week. “It’s all very
much a fluid issue.”
The commission approved
Monday without debate a resolution urging the school system to
apply to the U.S. Department of
Health and Human Services by
Oct. 22 for the contract.
In committee discussions
the week before, commission-

ers differed on who they would
like to see get the contract if the
school system doesn’t. But they
all agreed on the school system as
a first choice.
Commissioner Melvin
Burgess, who is audit director
for the school system, was one
of several commissioners who
talked, as Hopson did, of aligning what is done in Head Start
with the school district’s push to
have every third-grader reading at
grade level.
Literacy now dominates the
school system’s intervention efforts with children.
“We want to expand it and
make it better. I’m hoping that
the Shelby County Schools do
take it,” Burgess said. “Our kids
can’t read.”
In his initial public comments
on Head Start this month, Hopson said the school system would
probably not run Head Start
directly but would contract out
with providers that would be held
to higher standards aligned with
the school system’s efforts.

You’re I n v I t e d!
F all O pen H Ouse
s unday , O ctOber 27 tH , 1:00-2:00 p . m .
5192 s Hady G rOve r Oad
m empHis , tn 38117

Y ou ’ ll have the opportunitY to walk
through cl assrooms , speak with teachers
and meet current parents .

t his is a must - attend event for families of
p re -k – 8 th grade children .

Students collaborate with others while video conferencing in the
Distance Learning Center. It is part of our mission at St. Louis to
utilize state of the art technology across the curriculum.
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Four Kinds
Of Luck

e m p h a s i s : E d u c at i o n : S MA L L- B U S INE S S S P OT L I G HT

Junior Achievement Adds
Business Savvy to Education
Richard J. Alley
Special to The Memphis News

F

or Kim Cherry, executive vice
president of corporate communications for First Horizon
National Corp., a panel discussion with
Kemmons Wilson Jr. and Pitt Hyde
drove home the rich history of the city’s
entrepreneurial spirit.
As a lifelong Memphian, however,
she also is well aware of the history of
poverty and bankruptcy here.
It is this disparity, this push and
pull, that makes an organization like
Junior Achievement of Memphis and
the Mid-South so important to her.
“I don’t know that there is an organization more important to a bright future for Memphis,” said Cherry, Junior
Achievement’s board chair.
The three pillars of the nonprofit
education organization’s mission are
work readiness, entrepreneurship and
financial literacy.
“Our organization is interested in
giving the kids the skills necessary to
be successful once they finish school,”
said Larry Colbert, executive director.
“What makes our organization successful on teaching these economic education programs is our delivery system.
That’s different than anybody around
in how they get the information into
the hands of the students.”
This is done through volunteer
consultants in school classrooms from
kindergarten through 12th grade.
“We are basically a conduit between the business community and the
school system,” Colbert said.
JA volunteers teach an hour per day
for a five- to 10-week program, depending on the grade. Students learn the
basics of economics, how a community
works and “why mom and dad have to

(Memphis News/Andrew J. Breig)

CubeSmart team member and Junior Achievement volunteer Skip Betts teaches
JA Company Program to a class at Germantown High School.

get up in the morning and go to work,”
Colbert said.
At 307 Madison Ave. Downtown,
across the trolley tracks from Downtown Elementary School, is JA Biz
Town. Since 2002, this replica miniature
city with 15 standalone businesses is
where fifth and sixth graders have gone
to conduct experiential learning.
They’re given two “paychecks” per
day to learn about working together,
creating and selling products, and
making a profit. The daylong simulation comes at the end of a five-and-ahalf week curriculum with the goal of
making enough money to pay off their
“business loan.”
“Most kids think you just open
up a business, you don’t have to have
a loan, and how all that stuff works;
this particular program teaches them
that,” Colbert said. “I’m a little biased,
but I think this is the best education

program in all of Memphis and the
Mid-South.”
Junior Achievement was founded
in 1919 by three prominent businessmen as an after-school business club
in Springfield, Mass., and came to
Memphis in 1955. It continued as an
after-school program, teaching young
adults how to run a business, until 1986
when it “evolved into realizing that kids
needed an understanding about some
aspects of business … much earlier
than waiting until they got to middle
and high school,” Colbert said. “Kids
start making decisions early on, their
formative years around the fifth-grade
level when they start deciding what
they want to do with the rest of their
lives.”
For the 2013-2014 school year, 52
schools are on schedule to complete
spotlight continued on P37

There are the four kinds of luck: Good
luck, the random kind that you cannot influence. Good luck, the kind you can influence
or help create. Bad luck, the random kind you
cannot influence. Bad luck, the kind you create. In this article, let’s focus on the second
kind of luck, the luck you can influence.
With this in mind, let’s talk about two
people. Person A decides to go for a short
walk and check out a trail by a stream. He returns from his walk and recommends that his
friend do the same. So, Person B takes a walk
alongside the exact same path by the stream.
Soon afterward, Person
A hears shouts of joy
coming from somewhere
down the trail. As it turns
out, person B discovered
gold in the stream! Was
Person B lucky?
Now, what
chris cRouch
SMART STUFF
if Person B just
4 WORK
happened to
read a book about gold a few days before
the hike? The book contained pictures of
gold ore, descriptions of where you might
likely find it, and other details about gold.
Because he read the book, Person B had, in
effect, programmed his mind to notice gold.
As Louis Pasteur said, “Chance favors the
prepared mind.”
It does not require a great leap in logic
to relate this idea to business development.
I promise the editors of The Memphis Daily
News did not in any way ask me to draw this
next conclusion. However, reading The Memphis Daily News is to increasing the potential
for business development in the Memphis
market, as reading a book about gold is to
increasing the potential that you will discover
gold. You, in effect, program your mind to notice things going on in the Memphis market
that might help you make logical connections
to your business.
Here's a practical application for you. Sit
down and create a list of potential business
prospects in the Memphis market. That’s all
you have to do to launch what some people
call synchronicity. That is just a fancy term for
creating your own luck. With the list in mind
every day, read The Memphis Daily News.
The list will program your mind to more likely
notice anything about anyone or any company on your list. This is the same thing that
happens when you buy a new car. Suddenly,
the same model car shows up everywhere.
That is because your brain is programmed to
notice that particular kind of car.
For you football fans, you can test this out
at the game next weekend. Sit in the stadium,
close your eyes and silently think – when I
open my eyes I will mainly see people wearing blue. Then try it again and think – when I
open my eyes I will mainly see people wearing
red, or orange or green.
Tomorrow morning, why not think – I will
read The Memphis Daily News today and see
things about the people or companies on my
prospecting list. Who knows, it might help
you create your own luck.
Chris Crouch is CEO of DME Training
and Consulting and author of several books
on improving productivity. Contact him
through www.dmetraining.com.
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Luttrell Spells
Out Terms Of
Head Start
Shelby County Mayor Mark Luttrell
confirmed weeks of speculation Wednesday, Sept. 18, saying he wants to hand off
the $23 million federally funded contract
county government has to provide Head
Start services. But Luttrell has some
conditions. If he doesn’t see someone
who is willing to leverage private funding
to expand the early childhood services
– including pre-kindergarten – even
further, his administration will apply for a
renewal by the Oct. 22 deadline.
Luttrell talked in detail about the
future of Head Start services the county
has controlled for the last decade the day
after Shelby County Schools superintendent Dorsey Hopson said he is exploring a
bid for the program. Hopson said Tuesday
that he is exploring a county school
system contract in which the school
system would contract with providers and
align what the centers do with the school
system’s emphasis on all third graders
reading at grade level.
“I’ve always been concerned about
our inability to cover the number of
children that really need Head Start,”
Luttrell told Shelby County Commissioners in their committee sessions. “We are
now serving roughly 3,200 children with
$23 million. We’re barely scratching the
surface as far as the need in this area.”

private schools continued from P23

current students, up from 487 students in
2010, which can be attributed to the new
preschool classes, as well as a growing
desire among parents to seek out schools
with a faith-based foundation, said
school officials.
“We’ve been working to enhance the
sanctuary of our church along with the
future of our children,” said school pastor
Monsignor John B. McArthur. “And that’s
something people want to invest in. You
always want to invest in things that touch
your heart, and two of those things are
often faith and children.”
Right now, those investments will
go toward a multimillion-dollar project
that will include a new junior high wing
with eight new classrooms, a state-ofthe-art science lab, a music studio and a
distance-learning center.
In addition, as the role of technology
grows stronger in education, students
will have access to a one-to-one Chromebook lab.
“This is an exciting time in education,” said principal Teddi Niedzwiedz.
“We even changed our mission statement three years ago to show our commitment to technology.”
In part, the new mission statement
reads “Working in partnership with
parents and the community, we are
dedicated to preparing our students for
the future through faith formation and
academic excellence utilizing progressive
technology while enhancing students’
emotional, physical and spiritual
well being.”

Harding Academy, with locations on
Macon Road in Cordova and on Colonial
and Cherry roads in Memphis, also is
ushering in a new age of technology at its
schools this year.
“We’ve just started a one-to-one
iPad learning program for our grades six
through 12,” said Allen Gillespie, director
of advancement and community relations. “Students in lower grades will have
at least one per classroom. It’s going to
revolutionize things here. Students who
forget their homework will be able to
email it to teachers later. In-school announcements will go out through email
now. And different teachers will be using
them in different ways.”
Students will be able to take the
iPads home and install their own apps
on them; however, teachers will have the
ability to pull up any student’s screen and
monitor it at any time. And social issues,
such as cyber-bullying and social media
addiction, also will be addressed.
Gillespie also said the school gained
more students transferring from other
private schools this year. He speculates
this reason is because kids sometimes
need a change of atmosphere and peers,
and Harding usually makes students feel
welcome.
“We have such a diverse environment,” he said. “There’s not some cookiecutter image of the typical Harding
Academy student.”
In Cordova, First Assembly Christian School – a multi-denominational,
college-preparatory Christian school
serving about 800 students in grades
junior kindergarten through 12 – also has
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6:00-8:00 PM

January 13, February 3

nothing but progress to report.
“As a school, we weren’t devastated
by the economy. I think that is largely
because we have always operated costefficiently and maintained a reasonable
tuition rate relative to both the per-student cost of public education and tuition
at other area private schools,” said head
of school Wendell Meadows. “Our enrollment has remained steady with modest
drops during the worst of the recession
and a modest increase this fall.”
During the last five years, FACS has
opened two new facilities on its 42-acre
campus. In 2009, FACS opened a second,
40,000-square-foot educational building
with additional classrooms, a new varsity
gymnasium and state-of-the-art vocal
and choral music facilities.
In 2012, the school opened a freestanding guidance and counseling
center, The Jones Center, where students
meet with counselors and college representatives, access college information,
complete college admissions and scholarship applications and receive tutoring
services.
Two notable new academic programs
are an iPad educational program for
elementary students and an innovative
M-Term program that offers internships
at local businesses for upper classmen.
“This is my 18th year at FACS, and I
believe we’re offering our students the
strongest faculty we’ve ever had,” Meadows said. “We’re also offering students
more opportunities than ever before to
develop their unique God-given gifts
and abilities both inside and outside
the classroom.”
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Weddle-West Voted
GRE Board Chair-Elect
Kate Simone
ksimone@memphisdailynews.com

Dr. Karen Weddle-West, dean of the graduate school, vice
provost for academic affairs and director of diversity initiatives
at the University of Memphis, has been voted chair-elect of the
GRE (Graduate Record Examination) Board. The national board
establishes all policies for the GRE program, the most widely used
graduate-school admissions test, and oversees GRE assessments,
services and research.
Weddle-West was nominated to serve as the Council of Graduate
Schools’ representative on the GRE Board in 2009. She has also
served on the GRE research and finance committees and as the
GRE Board’s representative on the TOEFL Board.
Hometown: Native Memphian
Experience: Bachelor’s,
master’s and doctoral degrees from the University
of Tennessee, Knoxville.
Previously served as assistant professor in child
and family studies at Tennessee State University
and Ohio State University
before joining the University of Memphis in 1991
as recruitment coordinator for the College of
Education.
Family: Michael West,
husband; Constance
Woods, sister; Willie Raymond Weddle, brother
Favorite quote: In 1959,
Dr. King stated: “Whatever
career you may choose
for yourself – doctor,

lawyer, teacher – let me
propose an avocation to
be pursued along with it.
Become a dedicated fighter for civil rights. Make it
a central part of your life.
It will make you a better
doctor, a better lawyer, a
better teacher. It will enrich your spirit as nothing
else possibly can. It will
give you that rare sense
of nobility that can only
spring from love and selflessly helping your fellow
man” (and woman). [Italics mine.]
“Make a career of humanity. Commit yourself to the
noble struggle for human
rights. You will make a
greater person of yourself,
a greater nation of your
country, and finer world to
live in.”
Favorite movie: “The Au-

Lisa Bobango has
been appointed
by Tennessee Gov.
Bill Haslam to the
Tennessee Arts
Commission. Bobango, the sustainer director for
Bobango
the Junior League
of Memphis, will
serve a five-year term.

tobiography of Miss Jane
Pittman”
The sports team(s) you
root for: University of
Memphis
What’s playing on your
stereo right now? “Between Here and There” by
Kurt Carr
Activities you enjoy outside of work: Singing in
the nationally renowned
sanctuary choir at Mississippi Boulevard Christian
Church
What talent do you wish
you had? I wish I had continued piano lessons to
have honed the talent to
play the piano.
What do you most enjoy
about working in higher

board of directors. Brooks is chairman
of the board for Brinker International
Inc. Jordan is chairman, president and
chief executive officer of First Horizon
National Corp. and First Tennessee
Bank NA.

Laura Fenton has joined CB Richard
Ellis Memphis as director of marketing
and research, and Kristin Trulove has
joined as marketing coordinator. Fenton previously worked as publications
writer with the University of Memphis’
marketing, public relations and communication department. Trulove previously worked as the leasing administrator for CBRE Memphis’ Industrial Asset
Services for three years.

HORNE LLP has promoted Ashley
Gevers and Jack Breland of its Memphis
office to senior associates. Gevers and
Breland both focus their work on financial institutions.

AutoZone Inc. has elected Douglas
H. Brooks and D. Bryan Jordan to its

The Exchange Club Family Center has
announced its 2013-2014 board offi-

Gevers

Breland

Weddle-West

education? I enjoy most
the ability to provide resources and support to
facilitate the completion
of master’s and doctoral
degrees for those who are
first-generation students
and who could not have
achieved their goal without this support.
What do you consider
your greatest accomplishment? Becoming
the first African-American dean of the graduate
school/vice provost for
academic affairs at the
University of Memphis.
What advice would you
give to young people?
Whatever goal you have
set for your life, dream
bigger, and believe in
a power greater than
yourself.

cers and members. The board officers
are: Mia Henley, president; Catherine
Harris, vice president; Miea Williams,
secretary; Shelly Rice, treasurer; and
Dan O’Brien, immediate past president.
New board members are: Oscar Adams,
Suzie Bowen, George Cogswell, Denise
Cutrone, Rick Holland, Chuck Hart,
Steve Mitchener, Joelle Rogin, Blake
Schuhmacher, Pamela Shreve, Lynda
Smith and Russ Westlake.
Inferno has won eight 2013 Communicator Awards, including awards of excellence in corporate identity: logo, print
advertising: advertising campaign, and
websites: shopping; three awards of distinction for corporate identity: logo; and
awards of distinction in print advertising: advertising campaign, and websites: health care services. In addition,
the firm won two awards of excellence
in the 2013 Videographer Awards’ documentary category. It also won a bronze
telly in the Telly Awards for branded
content: business to business.

Top Reasons
Salespeople
Will Fail
The first in a twopart series
Whether you’re in
the for-profit or
Lori turnernonprofit world,
wilson
guerrilla sales
you have a frontand marketing
line sales team.
It doesn’t matter
if they are selling products, services or the
benefits of donating to your organization –
it’s all sales. There are fundamental skills that
make or break all salespeople, regardless of
the category they represent. Likewise, there
are often universal failures among those who
don’t find success in the field.
In fact, the Harvard Business Review
reports that only one in three working salespeople is “consistently effective,” with only
one out of 250 exceeding their targets. Based
on the sales reps I’ve coached throughout my
career, here are five of the top reasons sales
people fail. Check back next week for the next
five to round out the top 10 list.
Lack of discipline. Sales is a numbers game.
The key to success is to develop an activity
plan and work your plan every day. Start your
day with the toughest task you dread the
most. If that dreaded task is cold calling, start
your calls as soon as you walk in the door and
don’t stop until you have set the number of
meetings you’re targeting. After that, the rest
of the day will be a piece of cake.
Failure to leverage happy clients. Every
quarter, invite your happiest clients to lunch.
Find out what you can do to improve their experience, and then brainstorm about others
they know that you can also assist.
Fear of determining real buying intentions. Too often, salespeople avoid asking
the hard questions that ultimately qualify or
disqualify a prospect, such as their intent and
ability to buy. Ask these questions early in the
sales process to avoid spinning your wheels.
Presenting vs. listening. Roughly seven
out of 10 salespeople kick off a new prospect
meeting by diving straight into their pitch.
The better way is to start by listening – asking open-ended, high-impact questions to
learn what’s important to a prospect, and
then adapting your pitch accordingly. A
universal truth in sales is that prospects are
more inclined to buy when they feel listened
to. The added benefit is that active listening
affords you the opportunity to identify additional selling opportunities.
Greater desire to convince than consult
and solve problems. Great salespeople
don’t walk into every sale assuming the
prospect has a need for what they’re selling.
Instead, their objective is to ask good questions and learn what’s important to them. If
your prospect is in need of your services and
you qualify them as a good customer, great.
If not, see if there are other problems you can
solve for that prospect which may ultimately
create a loyal referral source down the road.
Turner-Wilson is CEO/founder of RedRover
Sales & Marketing, www.redrovercompany.
com, @redrovercompany, @loriturner and
facebook.com/redrovercompany.
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Saddle Creek Growth Sign of Future

(Memphis News File/Lance Murphey)

The Shops of Saddle Creek is in store for a multimillion-dollar makeover and expansion.
The growth will see an additional 20,000 square feet.

Amos Maki
amos@memphisdailynews.com

T

he Shops of Saddle Creek is in store
for a multimillion-dollar makeover
and expansion, a project that will
likely be the first of several development
dominoes to fall in Germantown.
Texas-based Trademark Property
Co., which has operated the retail center
since 2011, will expand the portion of the
148,000-square-foot lifestyle center on the
southwest side of Poplar Avenue and West
Street in Germantown.
“Saddle Creek is one of the most
important lifestyle centers in the country,”
said Trademark CEO Terry Montesi. “We
are very excited to be the steward for the
evolution of the iconic property, which will
allow us to improve our guest experience
and create an even more inviting place.”
Trademark will demolish 20,000 square

feet of existing space before building
40,000 square feet of new space, bringing a
total of 20,000 square feet of new space.
The project also includes remodeled
building exteriors for Saddle Creek South
and West with work slated to begin in late
2013 or early 2014. Trademark will also explore ways to update the façade of Saddle
Creek North.
The upscale Shops at Saddle Creek was
a groundbreaking project when it opened
in 1987 and has been widely recognized as
the first lifestyle center retail development
in the nation.
Memphis-based LRK is handling the
design of the expansion and renovation,
which will provide much-improved visibility and parking.
The property is currently home to more
than 40 fashion and specialty retailers,
including Anthropologie, Apple, Banana
Republic, Brooks Brothers, Chico’s, Coach,

Free People, J. Crew and Madewell.
Montesi said change was important for
Saddle Creek to retain its destination status
and be poised for future growth.
“Smart owners know retail properties
must evolve to stay relevant and around
the country you can see when properties
don’t evolve they get cannibalized,” he said.
“A lot of specialty retailers are not in
Memphis yet and they are interested, and
for the property to have the best opportunity to capture those tenants we need to
put our best foot forward and the property
needs to evolve.”
In addition to the Saddle Creek expansion, at least two more major developments, each with a focus on a mix of uses,
are being planned in Germantown.
Atlanta-based Concordia Properties
LLC is negotiating with the Arthur family to
acquire its land near Saddle Creek.
Concordia is known for developing neighborhood retail and mixed-use
projects.
The Arthur property, at the southwest
corner of Poplar and West Street behind
Saddle Creek South, has been scouted for
development for years. Poag & McEwen
Lifestyle Centers, the original developer
of Saddle Creek, at one point wanted to
develop 37 acres of the Arthur estate south
of Poplar, but that deal fell apart.
In 2011, Gill Poplar GP, led by managing
partner Raymond Gill, bought the 10-acre
property housing the historic Nelson-Kirby
House for $2.6 million. The property, east
of Kirby Parkway and bounded by Poplar
on the north and Poplar Pike on the south,
was added to the National Register of Historic Places in 1986.
Gill has been considering a major
mixed-use development featuring office
and retail space.
High income levels, population density
and high traffic counts make Germantown
an attractive destination for upscale devel-

Avoid Competitive Blind Spots
Pop quiz: do you complete
a formal competitive analysis
at your company a few times a
year? Do you have a systematic
way to monitor and capture competitive information real-time?
Be honest. It’s too bad we
even have to ask this question,
but the vast majority of the companies we meet with do not have
a formal process nor do they
analyze competitors regularly as
a matter of course. They make
excuses, telling us that their sales
guys know exactly what’s going
on in the marketplace. They tell
us they rely on the “Magic Quadrant” put out by their industry’s
presiding research firm. But the

truth is they operate on hearsay
and gut feelings. This is true for
large and small companies alike,
all myopically focused on the
tasks at hand and the daily fires.
Competitive analysis is the
key to enacting an effective strategy. Without this context, what
you think is your strategy has
no intelligence or gravitas. If you
do not do this well, chances are
you will lose in the marketplace.
Unless of course, no one in your
industry is doing it either. In that
case, if you make competitive
analysis a pillar of your company,
you will quickly outmaneuver and
outperform the other players in
your space.

So what do we mean by formal competitive analysis? First,
you must set up a repository to
capture real-time information.
Industry articles, press releases,
competitive materials picked
up at tradeshows and even the
gossip heard on the street must
be rounded up continuously
and evaluated collectively. We
suggest setting up a war room,
a dedicated space that houses
competitive intelligence and
maps out strategy visually. We
want you to be proactive, not
reactive – doing this allows for
strategic agility and prevents
competitive blind spots.
Next, you need to regu-

opers and retailers, who have been quicker
to rebound from the economic downturn.
“The reality is (developers and retailers) keep coming back to the density and
income numbers at the heart of Germantown,” said Danny Buring of The Shopping Center Group LLC. “As the economy
started to come back one of the things that
has come back strong is the higher-end
shopping. When you’ve got a project like
Saddle Creek it’s kind of a no-brainer.”
The activity around Saddle Creek
fits into Germantown’s plans for mixeduse development and enhancing its
western edge.
Germantown hired the Lawrence
Group, a North Carolina-based town planning and architectural firm, to develop
guidelines for the redevelopment of its
western gateway.
The Lawrence Group plan focuses on
a 58-acre tract bounded by Poplar Avenue
on the north, Poplar Pike on the south, the
city’s border on the west and the Nottaway
subdivision on the east.
Germantown has been planning its
future for years.
In 2005 Germantown adopted its “Vision 2020” plan, the smart growth redevelopment plan that promotes mixed-use
development combining commercial,
residential and retail space in a more
pedestrian-friendly atmosphere.
Germantown was faced with twin challenges when it developed “Vision 2020.”
The city could not expand outside of its
current borders and the existing zoning
mainly prohibited denser, mixed-use development. That meant few options for the
city to raise revenue.
The “Vision 2020” smart growth plan
laid out a vision for developing the city’s
central business district with pedestrianfriendly streets, a town square inspired environment and taller buildings with retail
on the ground floor and residences above.

try is large with few competitive
larly review and synthesize the
players; there is nascent demand
incoming information. Do not let
and high margins to be had. If
the room go fallow. Get to the
you are enjoying any of these
bottom of who your competicharacteristics in your industry,
tors really are; don’t just include
beware: it will not last for long.
the usual suspects. Make sure
Create competitive profiles
to ask your customers who they
and conduct SWOT (strengths,
see as the competitive set and
weaknesses, opstudy indirect
portunities and
competition
threats) analysis
from adjacent
to decode your
markets.
competitors’
The indirect
strategy. Like
competition
you, they
is most
likely to
JOCELYN ATKINSON are look& michael graber ing for the
stage an
let’s grow
honey holes
ambush.
too. Understand where the opWhen they smell money they
portunities are, figure out how
move in. We advise clients to
the competitors are trying to get
enter a market when: barriers to
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Nonprofit Sector

24-Hour Run Supports
Haiti Mission

Bill Dries

The Tour d’Esprit
raises in excess
of $100,000. This
year’s event is
Oct. 4-5 on the
grounds of the
Church of the
Holy Spirit and
the adjacent
Holmes Park.

bdries@memphisdailynews.com

T

(Haiti Medical Missions of Memphis)

Kendra Maple, right, does pediatric physical therapy in Haiti. She has been in
Haiti for almost a year. She will be in Memphis next week to attend the Tour
d’Esprit 24-hour run.

Don Wade
Special to The Memphis News

T

he years and the miles are adding up. And there really couldn’t
be one without the other.
Seventeen years ago, volunteers from
Memphis went to Haiti on a shortterm mission trip and saw there was a
desperate need for health services.
Fifteen years ago, the first 24-hour
Tour d’Esprit was held here to raise
money for the cause. Twelve years ago,
the Haiti Medical Missions of Memphis opened the Holy Spirit Medical
Clinic in the town of Croix-des-Bouquets outside of Port-au-Prince.
One of the founders, Dr. Gordon
Kraus, recalls the early days when
volunteers would each take 70 pounds
worth of medical supplies into Haiti.
“We tried to get the supplies
through customs as best we could,” he
said. “It became apparent we needed
to have a more permanent presence.”
Permanent presence requires
funding. That’s where the Tour d’Esprit
comes in. The 24-hour walk/run
raised about $20,000 its first year.
Now, it usually raises in excess of
$100,000, Kraus said. This year’s 15th
annual Tour d’Esprit is Oct. 4-5 on
the grounds of the Church of the Holy
Spirit and the adjacent Holmes Park.
It’s believed to be the only 24-hour run
in Memphis and is for beginners (or
walkers) to ultra-marathoners.
Kraus, who is retired, was once a
marathon runner and used to run in
that very area: “It’s a perfect venue for
a one-mile loop.”
Back in 2007 Kevin Dorsey set the
course record by covering 120 miles
in just less than 24 hours. The team
record is 242 miles. Teams may have as

Group Wants
Guarantees On
Shelby Farms
Parkway

few as eight members and as many as
24. This year’s event starts at 3 p.m. on
Oct. 4. Runners wear a computer chip
to record each mile completed.
And yes, the course is lighted. And
yes, there is security.
“On hand at all times,” Kraus said.
All money raised from the race
goes directly to the clinic, to pay
medical staff in Haiti, and to purchase
equipment and supplies.
“This clinic is different from any
of the other clinics in Haiti because
it is completely free,” said Dr. Marion
Bailey, a local dentist who was involved from the beginning and was
recruited by volunteer Genie Ashworth
because Bailey had mission experience, was a dentist, and could speak
French. “It’s quite a joy to be able to
offer this.”
As large as the need was years
ago, it only grew as word traveled.
And then there was the multi-layered
challenge that resulted from the 2010
earthquake.
“We went from seeing 100 patients
a day to 250 to 300,” Ashworth said.
The clinic was designated as a
treatment center after the earthquake.
A rehab center designed to treat those
injured in the earthquake has become a permanent part of the Holy
Spirit compound. Today, the clinic has
grown to the point of having 32 paid
employees – doctors, dentists, therapists and various specialists.
Among the services offered by
the clinic: dermatology, orthopedics,
ophthalmology, lab, pharmacy and
an optical dispensary. There is also a
pediatric rehab clinic to treat children
with birth injuries.
Bailey also said that many people
coming to the clinic had never before
seen a dentist, adding, “There’s a link

between oral health and systemic
health.”
Kraus believes one reason the
clinic has succeeded on a tight budget
is because the group was selective
in its goals.
“We didn’t try to tackle things we
couldn’t do – like an AIDS center or TB
(tuberculosis),” he said. “We’re treating
a population that has gotten to know
us and depend on what we do. About
70,000 people a year come through
that compound.”
The next goal: turn the clinic
completely over to the people of Haiti.
Kraus said 29 of the 32 full-time employees are Haitians.
“That’s a long-term goal,” Ashworth said, adding with a laugh, “None
of us is getting any younger.”
So, the hope is that there will be
many more Tour d’Esprits. Kraus will
participate, saying, “I usually put in
my miles.” But there’s more to the
event than just making that one-mile
loop over and over.
“People camp out, decorate their
camp sites, have a lot of fun,” Kraus
said. “They bring satellite dishes and
watch football. We’ll probably have
300 campers. It’s kind of an-underthe-radar event.”
Other activities that are part of
the weekend: a Friday night spaghetti
dinner and live auction. There is also
a silent auction, a gourmet Saturday
breakfast and a closing cookout Saturday afternoon.
To sign up for the Tour d’Esprit,
visit Racesonline.com. If you register
by Tuesday, Oct. 1, the cost is $30. After
that, it’s $35 to sign up at the site. If
you don’t want to run, you still can
come to the other events.
Visit www.haitimedicalmissionsofmemphis.org for more information.

he Shelby Farms Park Conservancy
wants to see more work toward agreements about a proposed Shelby Farms
parkway, including no big-rig truck traffic, that
are its conditions for agreeing to the longdiscussed road.
“We want to see to the greatest extent possible everything we’ve asked for,” said Laura
Adams, executive director of the conservancy,
after a Tuesday, Sept. 24, public hearing and
update at Agricenter International by the Tennessee Department of Transportation. “We’re
satisfied that we have reached agreements
that could add benefits to the park and that we
would be protecting the environmental and
recreational assets of the park if we could establish that all of those agreements would be met.”
The state, city and county departments
involved in the project, which is an extension of
Kirby Parkway from the southwest and Whitten
Road from the north, want the conservancy to
agree that the modified parkway plan is a “de
minimis” plan that minimizes harm to the park
enough to allow it to go forward.
At this point, the conservancy has not
agreed.
“They do not and that’s a board decision
that would go back to our full board of directors,” Adams said.
The Sycamore View extension to intersect
with the parkway that the conservancy opposes
has been removed from the Metropolitan Planning Organization’s list of projects.
Banning tractor-trailers from the parkway
would require an act of Congress, something
city and county leaders have pledged to
work toward.
TDOT officials at Tuesday’s hearing unveiled options for the parkway’s impact on two
existing connector trails and the coming extension of the Shelby Farms Greenline, which are
also among the points the conservancy wants
agreements on.
For the two connectors, one of which is
where those using the Wolf River Trail cross
Walnut Grove at Farm Road, the options are
underpasses that would accommodate pedestrians and bicycles as well as horses.
The greenline extension running parallel
to Mullins Station Road and how the parkway
interacts with it is still an open question.
“We’re going to finish greenline east way
before they start work on the parkway and the
parkway is going to have to react to the greenline,” Adams said. “The city and county have
both expressed great commitment and interest
in finding funding for a grade-separated interchange so that the greenline would go over the
new parkway. They are looking at that.”
At the hearing, several dozen people took
three minutes each to comment on what
remains a preliminary design while others commented in writing.
Dennis Lynch of the Chickasaw Group
of the Sierra Club advocated for no parkway
but instead a revised intersection of Walnut
Grove Road and Farm Road.
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Entrepreneurship

Start Co. Retools Website in Push to Evolve
Andy Meek
ameek@memphisdailynews.com

Nonprofit has launched a new website as the group continues to shift from serving
as a local startup resource to becoming a more robust venture development entity

S

tart Co., a nonprofit working as a hub of publicprivate efforts to kick-start
new entrepreneurial ventures in
Memphis, has launched a new
website as the group continues
to shift from serving as a local
startup resource to becoming a
more robust venture development entity.
The address of the new site,
neverstop.co, carries the same
message the Start Co. community
regularly tweets out and which
is emblazoned across specially
made Start Co. T-shirts.
That message is “Never Stop
Starting,” and Start Co. CEO and
co-president Eric Mathews said
the new site takes the mission implied by that phrase and carries it
online, putting resources and information in one place for startup
founders and their companies to
help them “relentlessly build.”
The new site was developed
by archer-malmo, whose venture
arm, a-m ventures, has invested
creative capital into several of
Start Co.’s early-stage companies.
The site draws visitors’ eyes to
four colorfully highlighted areas
of focus that correspond to Start
Co.’s mission and philosophy.
Those areas are labeled Start
Launching, Start Mentoring, Start
Empowering and Start Investing.
Start Co. co-president Andrew
Fowlkes said the new website is
composed of the essence of the
organization’s “startup DNA.”
“Organizing the website as a
comprehensive platform allows us
to extend the Start Co. experience
online,” he said.
The four areas of the site
reflect the range of what Start Co.
offers, which includes helping
founders “launch,” connecting
them with business leaders for
“mentoring,” finding “investors”
and unlocking opportunities
to “empower” underrepresented groups like women and
minorities.
Some of that was on display
a few days ago, in the form of a
rooftop fundraiser that brought
the entrepreneurial community
together at Start Co.’s headquarters at Playhouse on the Square.
Money raised is going toward Start
Co.’s $20,000 match challenge and
toward supporting the nonprofit’s
“Start Empowering” platform.
Among some of what is in
store from Start Co. for startups
and their founders in the near
future is a 48-Hour Launch,

happening Nov. 15-17. During
that event, entrepreneurs and a
diverse crowd of professionals
will converge at Start Co. to build
new companies from scratch.
They’ll pitch their concepts
during two-minute slots Nov.
15. If the crowd is sufficiently
inspired, participants will have
the weekend to put their plans
together and introduce their
companies formally Nov. 17.
Attendees beyond startup
founders also are welcome at
the event. That’s because par-

ticipating teams will need skill
sets from all kinds of people,
including marketers, lawyers,
accountants, graphic designers
and more.
All of that activity comes at
a time when interest in the city’s
startup community is building throughout Memphis and
beyond.
A little more than a week
ago, for example, LaunchTN’s
“The TENN Roadshow” bus tour
made a stop in Memphis at the
First Tennessee Bank building

Downtown, drawing a crowd
that included entrepreneurs and
investors.
The visit was a pit stop for
participants in The TENN, a
master accelerator program for
Tennessee’s top 10 startup companies that were chosen at the
first statewide “demo day” at the
end of August.
LaunchTN CEO Charlie
Brock was on hand, and the
various companies who came
in on the tour made pitches and
got feedback from business ex-

Fowlkes
ecutives as they fulfilled, each in
their own way, the Start Co. ideal
of “never stop starting.”

M a n u fa c t u r i n g

Unilever Growth in Covington
Spurred by Job Training
Bill Dries
bdries@memphisdailynews.com

T

he Unilever USA plant in Covington should be the largest ice cream
manufacturing plant in the world
by 2016, following an $108.7 million expansion announced last week in Covington.
But when the global company began
making ice cream in Covington in 2011 at
what used to be a SlimFast plant, it was not
a promising beginning.
Larry Gibson, manufacturing director
at the plant – which produces ice cream
under the Klondike, Ben & Jerry’s and
Popsicle brands, among others – had his
doubts about the workforce, and he took
them directly and publicly to Tennessee
Gov. Bill Haslam at a business roundtable
in Memphis that summer.
“He took a risk,” is how state Senate
majority leader Mark Norris of Collierville
described the encounter and Gibson’s
“chilling words” at last week’s announcement of the expansion.
John Churchill of Southwest Tennessee Community College spoke up at the
roundtable a year ago and said the college
could design the kind of training program
Unilever needed, as it had for two Memphis economic development wins – Electrolux and Blues City Brewing.
“What a difference a year makes,” Norris said. “As a result of that spontaneous
conversation, hundreds of Tennesseans
were trained by Southwest Tennessee and
Unilever in a customized curriculum, the
result of which made Larry and Unilever
true believers.”
Gibson is a bit embarrassed about the
moment, although it illustrated a later

finding the Greater Memphis Chamber
would make in its “Made in Memphis”
study of the area’s resurgent manufacturing sector. The study concluded, among
other findings, that manufacturing companies were largely unaware of such training
programs at colleges such as Southwest
Tennessee.
It is what Gibson referred to Thursday,
Sept. 19, as “Unilever University.” It includes a training program called “Scientific
Management Technique,” which Gibson
used in several other manufacturing plants
he managed in other places.
“This is how people learn how machines work,” he said. “It helps them
understand and troubleshoot and run the
machines more efficiently. We’ve had a 40
percent increase in productivity particularly around those who have gone through
the course.”
Meanwhile, Southwest Tennessee
Community College officials also announced Thursday they are getting more
than $8.4 million in federal Labor Department grant funds for workforce training in
advanced manufacturing, process control
and logistics management. The grant is for
training in Shelby and Fayette counties.
Jerol Hopkins, the head of the Covington Industrial Development Board,
said the board is about to embark on its
own job training program as it expects
to see a ripple effect from Unilever’s
presence and as the expansion unfolds
through 2016.
“When you turn that as many times
as it will turn while it’s in the county, you

will see it magnifies itself,” he said. “It’s a
snowball effect.”
Jon Strachan, vice president of supply
chain refreshments for Unilever, North
America, confirmed the effect.
“We expect our expansion here … will
actually stimulate others – the people we
work with, our other partners, our suppliers, our service providers – anybody who
touches our supply chain,” he said.
Hopkins has been on the industrial
board since it was started in 1970.
“We’ve had a couple of setbacks,” he
said of recent layoffs elsewhere in Covington. “But overall, I guess we’ve got probably $800 million or $900 million invested
in industrial type projects.”
Tipton County executive Jeff Huffman
announced Unilever’s payment-in-lieuof-taxes programs have funded 60 college
scholarships for high school graduates
in the county this year. All of the PILOT
payments from Unilever go to the scholarship fund.
The Unilever expansion, which is
expected to create 428 full-time positions
over four years, is the latest in a series
of economic development plums across
the state that Haslam has announced in
recent weeks.
“When the third-largest consumer
products company in the world that could
build anywhere chooses West Tennessee
and Tipton County to build, that’s a great
day,” Haslam said.
“No other state has this type of momentum,” added state Economic Development Commissioner Bill Hagerty.
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Art Showcase

Dixon Gallery and Gardens brings back ‘Made in Dixon’ program
Andy Meek
ameek@memphisdailynews.com

T

he Dixon Gallery and
Gardens is promoting
the work of a distinctive group of artists for the next
several weeks, elevating a fresh
set of voices that might not
otherwise get a chance to create something to be hung on a
gallery’s walls.
The Dixon has brought back
its “Made in Dixon” program, an
effort to publicly acknowledge
and display the work of participants in the Dixon’s 14 educational programs in the past year.
“Made in Dixon” is returning to
the Dixon’s Mallory and Wurtzburger Galleries through Oct. 20,
and it’s showcasing more than
200 works of art from more than
300 participants.
The art spans a variety of
media categories, and the artists
range from ages 2 to 100. And
though they come from all walks
of life, the art and artists all share
a common thread.
Margarita Sandino, the Dixon’s curator of education, said
the artwork presented in “Made
in Dixon” reflects the gallery’s
commitment to inspiring the
community through the visual
arts. She said it’s also the Dixon’s
way of thanking the “imaginative participants” who are part of
the Dixon family and who make
the museum a “creative and
joyful place.”
“There are samples from
every single one of our programs

in there,” she said of “Made
in Dixon.”
The returning exhibit is a key
piece among the more traditional fare the Dixon offers to the
community. It also features, for
example, a permanent collection of more than 2,000 objects,
including French and American
Impressionist paintings and
German and English porcelain. It
also organizes and presents eight
to 10 exhibitions every year.
The museum’s education
programs work hard to reach a
cross-section of the community
and to bring in diverse audiences. Specific programming is
aimed at children, adults and
outreach groups to interest them
all in different facets of the arts
and horticulture.
Examples of the Dixon’s
programs include Reflections
through Art, a program for
people with dementia and their
caregivers. It’s led by an art
therapist and is an interactive
art session that allows participants to explore art in a meaningful way.
Other examples include the
Dixon’s Art to Grow program,
which was started in the fall
of 1999 to serve Memphis area
schools. It features several units
of study for a cross-disciplinary
education. According to the
Dixon, each visit includes a
presentation on a chosen subject and hands-on activity to

The Dixon Gallery and Gardens has brought back its “Made in Dixon” program, which will be on display
through Oct. 20. It showcases more than 200 works of art from more than 300 participants.

reinforce the lesson.
“It’s our biggest outreach
program. It reaches 22,000 kids
every year,” Sandino said. “It’s
been around for over 10 years,
and the idea is that the Dixon
provides an art class for any
school group that requests it
that’s within 60 miles of the Dixon. It’s basically first come, first
served. And during the summer
we also do libraries, churches

and other organizations.
“The origin of ‘Made in
Dixon’ came from that. We
wanted to feature some of that
artwork that came from the
students, because they were so
talented. We did a small show,
and it kind of grew.”
The Dixon also has a variety
of after-school art programs,
children and family programs
and art therapy programs that

(Memphis News/Andrew J. Breig)

are tailored to reach at-risk
children. Given that wide selection to choose from, Sandino
said visitors to “Made in Dixon”
should expect walls bursting
with art, color and reflections of
the human condition.
“Expect a lot of color,” she
said. “The walls packed full of
artwork. It’s not just some here
and there. It’s packed full. A lot of
color, media and emotion.”

Community

Anthony Praises Progress of City, Hoops Teams
Don Wade
Special to The Memphis News

A

s a point guard at UNLV and in the
NBA, Greg Anthony understood
that job No. 1 was pleasing those
around him.
And Friday, Sept. 20, in a speech
before the Lipscomb Pitts Breakfast Club
at the Memphis Botanic Garden, Anthony
showed that he could still make the winning play.
Anthony, who said he might one day
run for political office as a Republican
– “I’m very passionate about politics”
– earned applause for his comments
about the city of Memphis, the Grizzlies and the University of Memphis
basketball team.

He has been an NCAA and NBA analyst, and this season he will be the lead
college basketball analyst for CBS. In his
playing days, Anthony lived at both the
peak by winning the NCAA title in 1990
with UNLV and in the valley by playing on
the first Grizzlies team in Vancouver.
“We were pretty bad,” he said.
Today, of course, the Grizzlies are
fresh off earning top honors for a North
American pro sports franchise based on
fan data interpreted by ESPN The Magazine. Plus, the team is coming off a record
56-win season and franchise-first trip to
the Western Conference Finals.
Anthony called first-year Grizzlies
coach Dave Joerger “one of the bright
young stars,” referred to Mike Conley
as “one of the great young point guards
in the league” and called Marc Gasol

“one of my favorite centers.”
“They have a chance,” Anthony said,
“to win that Western Conference and play
for a world championship.”
University of Memphis coach Josh
Pastner introduced Anthony, and after
Pastner took his leave to hop a plane and
go see a recruit, Anthony lauded Pastner
for the job he has done following John
Calipari.
“He’s coming off a more successful
season than John Calipari had at Kentucky,” Anthony said to applause.
Anthony said he believes the new
American Athletic Conference will help
the Tigers. While the Tigers might not win
as many regular-season games because
of the step up in competition, he said,
they will be better prepared for NCAA
Tournament play.

“They’ll have been tested,” he said.
Speaking of Memphis at large, Anthony said, “I’m blown away by the pride I
see in your city.”
Anthony shared a little bit about
his own upbringing: His mother raised
four children by three different fathers,
and Anthony never met his dad. But he
said he was fortunate to have teachers
and coaches who served as mentors. He
then praised the citizens of Memphis for
moving the city forward and providing
opportunities for all people.
He also said he believes leaders giving
time to be far more valuable than giving money.
“A lot of people cut checks,” Anthony said. “Our government is a
perfect example of why just cutting
checks doesn’t work.”
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Start Fixing
City’s Broken
Windows
In 1982, two sociologists published their
research on the causes of crime and the significance of deteriorating neighborhoods on rising
crime rates. James Wilson and George Kelling’s
work, called “The Broken Window Theory,” states,
“If you go into a neighborhood and you see a lot
of broken windows, it tells you that nobody cares,
that nobody is looking out for the neighborhood,
and if you break some more windows, nobody will
do anything about it.”
That seems an obvious perception, until you
think beyond the windows to the level of disorder
in the lives of the people living behind the broken
windows. Breaking windows is not the real crime,
lessening the quality of life is. Seemingly insignificant actions are signals of more serious and
long-term consequences.
With crime rates soaring in the 1990s, police
departments across the country adopted the Broken Windows Theory almost as a last resort. The
most famous example is New York City. New York,
like many large urban centers, became a dangerous place. The level of social disorder had risen
and the signs of crime were everywhere.
City officials decided to address what, to
many, seemed almost insignificant in the face of
such chaos. They focused on the signs of crime,
on the details of the quality of life. They wanted to
put good people back on the streets, in parks, in
subways, and have bad people find it difficult to
take advantage of them. They wanted to reclaim
the quality of life in New York.
Officials began their efforts by repairing broken windows, cleaning up vacant lots, and fining
those who littered. Public places were no longer
avoided, and good people started to feel safe and
protected. Bad people felt threatened, and those
seduced by criminal activity had second thoughts.
It worked. New York
became a kinder, gentler
place. The Broken
Window Theory can be
relevant in our own city
as a preferred way of
thinking. When lifechanging crises occur,
we instantly spring into
DR. MARY C.
McDONALD
action. But what hapguest column
pens when the change is
more incremental, when we become desensitized
to the subtle changes that lessen the quality of life
in our city, like an increase in car break-ins? What
happens when we live with averted eyes and silent
lips to the seemingly minor infractions?
The quality of life should not be about where
we live, but how we live. If things can change for
the worse, then they can also change for the better. If New York can dramatically reduce serious
crime by starting with fixing broken windows,
think of what repairing the broken windows in our
city will do for all of us. The idea of paying attention to small things that affect the quality of life
might not be revolutionary. It is what happens
when people come together to do what they can
to improve the quality of life for all citizens. Memphis has already repaired a few broken windows.
How can you participate in the process of repairing a few more?
Contact Dr. Mary C. McDonald, a National
Education Consultant, at 574-2956 or visit mcdpartners.com.

m e m p h i s L a w Ta lk

Futhey Cuts Own Path
With Solo Law Practice
Richard J. Alley
Special to The Memphis News

M

alcolm Futhey III recently
made a leap of faith by
opening his own practice,
the Futhey Law Firm PLC, in Midtown.
He said the idea of working for
himself was something he always had
in the back of his mind.
“Over the last couple of years,
there’s something that comes over you
to try to build something of your own,
just have your own business,” he said.
“And I think, with that, I just decided
to try to cut my own path and try to
make something.”
To prepare for the solo venture,
Futhey researched and picked the
brain of a large and varied group of
people around town, a list of mentors
he said is “too long to name.”
A decade of experience helped
him prepare for the moment, pulling most recently from his work with
Farris Bobango Branan PLC, where he
focused on business litigation since
2009.
It’s an area of law he’ll continue in
his own practice, while allowing that
he’ll need to diversify and broaden
his area by also focusing on personal
injury, class action and entertainment
law.
Getting his hands into a little bit
of everything is something he enjoyed
during his time as a clerk just out
of law school for U.S. District Court
Judge David R. Herndon in East St.
Louis, Ill.
“I had to touch everything,”
Futhey said. “It gave me a really broad
practice and killed the monotony.”
Part of that diversification includes
entertainment law, which he became
interested in through his own experiences while growing up, as a guitar
teacher and in helping friends who are
still working as artists.
“I’ve represented some different

Futhey

rappers around town and I have a lot
of friends who are making movies, so I
help them out with their licensing and
stuff,” Futhey said.
A musician himself as a teenager,
Futhey never enjoyed getting up in
front of audiences. Not so with court,
however, as his business litigation
practice has put him in front of many
juries.
“It’s different,” he said. “It’s not as
personal when you’re representing or
advocating for somebody.”
Futhey grew up in Memphis
and attended Evangelical Christian
School, where his mother was a music
teacher. His father is president of
the United Transportation Union in
Cleveland, Ohio, representing employees in the railway, bus and airline
industries.
Futhey traveled to the Northwest
and Reed College in Portland, Ore.,
to study nuclear physics, but he left
in 1999 with a bachelor’s degree in
philosophy, afterward spending three
months studying at the Goethe Institute in Munich, Germany.
His plan had been to attend
graduate school for philosophy, but he

was wary of the current job market for
professors at the time. Futhey worked
as a runner for law firms during and
after college, and it had sparked an
interest. Instead of graduate school,
he applied to Wake Forest University
School of Law in Winston-Salem, N.C.,
where he was the executive editor of
the Wake Forest Intellectual Property
Law Journal.
After graduating in 2003, he
clerked in Illinois before moving back
to Tennessee and working for Bass,
Berry & Sims PLC in Nashville. A move
home to Memphis found him practicing ERISA litigation with Lawrence &
Russell LLP before moving on to Farris
Bobango.
Futhey and his wife, Leigh-Taylor
White, a family law attorney with Shea
Moskovitz & McGhee PLC, have a
2-year-old son, Finley.
Though his new practice keeps
him busy, Futhey enjoys jogging and
playing piano in his spare time. He
volunteers his legal skills with the
Memphis Music Foundation and is
a committee member for both the
Memphis Area Volunteer Lawyers
for the Arts and Sustainable Shelby
County Commission, Neighborhood
Rebirth Subcommittee.
A little more than a month into
self-employment, Futhey has embraced his entrepreneurial spirit and
is pleased with the endeavor so far,
saying it’s “been great” though there
has been more administrative work
than he’s known in the past.
There was the matter of spending
two full days dealing with the phone
company and there have been those
days that begin at 4:30 a.m. and continue past midnight. But, now that he
is his own boss, he’s not complaining.
“I haven’t felt as free and lighthearted since I became a lawyer,” he
said. “It’s really nice, it’s really good.”

Early Voting Expands in District 91 Primary
Early voting in the Democratic primary special election for State House District 91 expands Friday, Sept. 27,
from the Shelby County Election Commission’s Downtown offices, 157 Poplar Ave., to three satellite locations.
On the ballot is the race among seven Democratic
contenders to advance to the Nov. 21 general election
against independent candidate Jim Tomasik.
Primary election day is Oct. 8. There are no Republican candidates and no Republican primary.
The seven contenders in the Democratic primary are
Raumesh Akbari, Doris A. DeBerry-Bradshaw, Joshua R.
Forbes, Kemba Ford, Terica Lamb, Clifford N. Lewis and
Kermit Moore.
The early voting satellite locations open through

Thursday, Oct. 3, excluding Sunday, are Glenview Community Center, 1141 S. Barksdale St.; Greater Middle
Baptist Church, 4982 Knight Arnold Road; and Riverside
Baptist Church, 3560 S. Third St.
Those locations and the election commission location
Downtown are open weekdays from 10 a.m. to 7 p.m. and
Saturday, Sept. 28, from 10 a.m. to 4 p.m.
Meanwhile, a preliminary list of candidates in the
six sets of suburban school board races who had filed by
Thursday’s qualifying deadline for contenders in those
races indicated that of the 27 school board races in five of
the six suburban towns and cities, eight were contested
races. The other 19 were uncontested races, with the winners effectively elected at Thursday’s noon filing deadline.
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Baptist Begins Construction on $14.1M Pediatric ER
Baptist Memorial Health Care Corp.
began construction this week on a new
pediatric emergency department at Baptist
Memorial Hospital for Women.
The $14.1 million pediatric emergency
department is expected to open in spring
2015. It is the second phase of a long-term
plan to transition pediatric services across
campus from Baptist Memorial HospitalMemphis to Baptist Memorial Hospital for
Women in an effort to provide seamless
care at the women’s hospital, where 5,000
babies are delivered each year.
The pediatric emergency room will
expand to eight emergency room bays,
compared with the five emergency room
bays currently housed across campus at
Baptist Memorial Hospital-Memphis. Two
of those bays will be devoted to orthopedic
care, four to respiratory care and two to
general care.
Baptist’s footprint on and around its
campus is growing.
In June, Baptist Memorial also began
construction on an $84.8 million Cancer
Center near the Baptist Memorial Hospital-Memphis campus. The center is slated
to open in mid-2015.
The Baptist Cancer Center will offer
diagnostic services, radiation oncology,

oncology, chemotherapy and infusion
services, Cyberknife (a non-invasive treatment for tumors), stem cell transplants
and supportive services and survivorship
care all under one roof.
In other commercial real estate news,
Memphis staple Tops Bar-B-Q is slated to
kick off construction of its newest restaurant, along the Poplar Avenue corridor in
the heart of East Memphis.
Tops, one of the largest restaurant
chains in the city, has filed a $595,000
building permit for the new location,
5144 Poplar Ave., next door to the Dunkin
Donuts store. Gilluly and Associates LLC is
listed as the contractor for the project.
The Poplar Avenue site will be the
15th location for the company, which was
founded in 1952.
Gary Shanks, a broker with The Shopping Center Group LLC, represented Tops
in its 20-year ground lease, while John Snyder with Sperry Van Ness Investec Realty
Services represented the landlord.
It’s not the only restaurant addition to
East Memphis.
Soul Fish Cafe is converting the old
Wolf Camera space at 4720 Poplar into its
newest restaurant. The 3,100-square-foot
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Keystone Landing
Complex Sells For
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4266 Ridgestone Road • Memphis, TN 38128
4266 Ridgestone Road
Memphis, TN 38128
Sale Amount: $4.6 million
Sale Date: Sept. 12, 2013
Buyer: Keystone Landing Apartments LLC
Seller: Ridgemont Investors LLC
Loan Amount: $3.5 million
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Earlier this year, The Church of Jerestaurant will mark Soul Fish’s third locasus Christ of Latter-day Saints signed a
tion in Memphis, behind its original spot
three-year renewal for 999 square feet,
in Midtown’s Cooper-Young district
while Black & Veatch Inc., a global
and its Germantown store near
engineering and consulting firm,
Forest Hill-Irene Road. The Poplar
signed a new lease for 3,866 square
restaurant is slated to open in midfeet.
October.
The 90,800-square-foot shopMellow Mushroom is buildping center is the longtime
ing its second Memphis-area
home of Buster’s Liquors,
location at Park Avenue and
along with Jason’s Deli and La
White Station Road.
Hacienda.
The new restaurant, in the
round building at 5138 Park
Amos Maki
Inked
Meanwhile, Gregory RealAve., joins the area’s first Melty GP, an investment group in
low Mushroom, at the Shops of
Germantown, has acquired roughly 70,000
Forest Hill in Germantown.
square feet of office, retail and industrial
space at 4210 Winchester Road and 4275
In other news, the University Center
Winchester Road for $1.1 million.
development near The University of MemBrian Califf with NAI Saig Co. reprephis recently snagged two lease renewals,
sented the sellers, Wingood Partners and
continuing a good leasing trend at the
Commerce Park Associates.
Loeb Properties Inc.-owned property at
Last year, Gregory Realty purchased
the southwest corner of Poplar Avenue and
South Pointe Business Park at 4200 Lamar
Highland Street.
Ave., 3615 S. Goodlett St. and 3623 E.
RJ’s Custom Clothiers renewed its
Goodlett for $313,500.
lease for 437 square feet at University
Center and Minuteman Press renewed its
Send commercial lease announcements
1,254-square-foot lease there. Laura Warto Amos Maki, who can be reached at 521ren represented landlord Loeb Properties
2464 or amos@memphisdailynews.com.
in the transaction.

Loan Date: Sept. 12, 2013
Maturity Date: N/A
Lender: Arbor Commercial Funding LLC
Details: The 150-unit Keystone
Landing apartment complex at 4266
Ridgestone Road in Raleigh has sold
for $4.6 million.
Keystone Landing Apartments
LLC, an affiliate of Teaneck,
N.J.-based Treetop Development,
bought the 111,694-square-foot
multifamily property in a Sept. 12
special warranty deed from Ridgemont Investors LLC, an affiliate
of Panama City, Fla.-based Royal
American Cos.
The seller had acquired the complex
in 2008 for $2.7 million from CP DB
Housing Partners IV.
Built in 1973, the Class D apartments sit on 9.6 acres at the southwest corner of Ridgemont Avenue
and New Allen Road. The Shelby
County Assessor of Property’s 2013
appraisal is $2 million.
In conjunction with the purchase,
Keystone Landing Apartments filed
a $3.5 million multifamily deed
of trust, assignment of leases and
rent, security agreement and fixture
filing through Arbor Commercial
Funding LLC.
1231 N. Germantown Parkway Memphis, TN 38016
Sale Amount: $2 million
Sale Date: Sept. 11, 2013
Buyer: The Humphreys Fund LLC
Seller: Cypress Realty Holdings
Co. II LLC
Loan Amount: $2 million
Loan Date: Sept. 11, 2013

Maturity Date: N/A
Lender: Kirkpatrick Bank
Details: Memphis-based Cypress
Realty Holdings Co. has sold the
ground lease of the Red Robin
restaurant at 1231 N. Germantown
Parkway in Cordova for $2 million.
Operating in the deal as Cypress
Realty Holdings Co. II LLC, the company sold the lease to The Humphreys Fund LLC of Oklahoma City
in a Sept. 11 special warranty deed.
Built in 2007, the 6,235-square-foot
restaurant sits on a 1.68-acre outparcel of the former Kmart at 1245
N. Germantown Parkway.
That center was redeveloped into
an America’s Incredible Pizza Co.
and other stores by NPK Cordova
LLC, which sold the ground lease to
Cypress Realty Holdings in 2008 for
$1.4 million.
The assessor’s 2013 appraisal is
$1.95 million.
212 Poplar Ave.
Memphis, TN 38103 and
216 Court Ave.
Memphis, TN 38103
Sale Amounts: $2 million; $1
million
Sale Dates: Aug. 28, 2013
Buyers: MVP PF Memphis Poplar
2013 LLC; MVP PF Memphis Court
2013 LLC
Seller: OC Parking Memphis Poplar
LLC
Details: Affiliates of Las Vegasbased real estate investment trust
MVP REIT have paid a combined
$3 million for two Downtown
parking lots at 212 Poplar Ave. and
216 Court Ave.
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Career Shift Lands Fish in Financial Planning

Fish
Richard J. Alley
Special to The Memphis News

T

o hear the way she speaks of Memphis, and to know the many ways in
which she works to better her community, one would never guess that Kathy
Fish was not born and raised right here.
Originally from Rochester, N.Y., where
she was the third of eight children, she
first visited the South after a free-spirited,
cross-country trip after high school.
“I fell in love with this city,” she said,
explaining her return here as an X-ray

technician student at the Baptist College of
Health Sciences, and then to the University
of Memphis to study biology with the plan
to become a physician.
Upon graduation, however, health care
in the country was in transition and so was
she, determining that what she wanted
was “to have it all: work, job, family, own a
business. I just felt like I needed to go in a
different direction.”
She altered her path and eventually
earned an MBA from the University of
Memphis.
It was a degree – and a passion – that
would eventually lead her to found the
financial planning service Fish and
Associates.
“We do comprehensive financial planning to include investment management;
we work with people on estate and tax
planning, (and) income planning.”
Fish felt all along that she wanted
to work for herself and “to somehow be
able to control my own destiny,” and her
boutique firm works to help people with
a similar mindset, those who also find
themselves in transition – whether it be
from a change in career, death, divorce or
any other life event.
Her client list is extensive and diverse,
yet, she said, “I have a special desire to
have meaningful conversations about
money with women. I don’t exclusively
work with women clients, but I do have
a good amount, probably at least 40 percent of my clients.”

She maintains a financial and philosophical blog called “A Man is Not a Plan.”
Her first job in the business was working with the Memphis office of Executive
Financial Services Inc., which was closed
only a year and a half after her start. Fish
continued to share office space with others
from the firm and to grow her own client
list within the industry, going out completely on her own in 1996.
With nearly a quarter century of
experience, Fish and her team of two,
which includes daughter Kerry, and office
manager Beth Miller, oversees $95 million
in assets. She acts as coordinator for an
overall financial plan and hires investment
managers that align with clients’ goals and
risk tolerances.
Earlier this week she traveled to Chicago to serve on a conference panel and to
accept a Best Practices Award from Investment News for overall innovation and
profitability in a financial advisory firm.
It’s a recognition she appreciates from
an industry she loves; one that has as its
goal an outcome she believes in and takes
to heart.
“We’re all responsible, ultimately, for
our own happiness and for making sure
that, whether you’re single, married, divorced, in a relationship, that we all should
take responsibility for our own well-being.”
Fish also feels that “it’s very important
to give back to the community that has
done so much for me.”
As evidence, she has served on the

board for Project Green Fork, and is the
new board chairwoman for Playhouse on
the Square. She maintains her love for biology, anatomy and physiology by serving
as an ambassador for the Baptist College
of Health Sciences and teaching yoga at
Midtown Yoga.
But it’s not all business.
“I like to have fun,” Fish said, and she
integrates this playfulness into her philanthropy. She hosts Cocktails for a Cause
on the first Friday of every month at the
Central Gardens home she shares with her
husband, Kelly, a professor of computer
and information technology at Arkansas
State University, and daughter Adele, a
student at Hutchison School.
Attendees are served a signature
beverage by a well-known personality in
the community, and are asked to donate
to the night’s nonprofit. Past beneficiaries
have included Dorothy Day House, the
Memphis Food Bank and the Community
Foundation of Greater Memphis. The next
one scheduled will help the Wolf River
Conservancy.
Fish’s own life experiences led her to
an epiphany of self-reliance and she now
advocates for independence, whether it’s
financial, vocational or philosophical. She
has a passion for empowering women, for
bettering her community and for helping
her clients to find their own happiness.
“There are a lot of people out there
looking for advice and looking for a partner to help them map their future.”
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Hospital Wing First to Use iTClamp
Michael Waddell
mwaddell@memphisdailynews.com

M

emphis-based air
medical transport
service Hospital Wing
is the first aero-medical service
in the country to use the new
iTClamp hemorrhage control
system, following its approval by
the U.S. Food and Drug Administration this summer.
The service, operated by
Memphis Medical Center Air Ambulance Service Inc., began using
the revolutionary clamp near the
end of August.
“We used the iTClamp a few
hours after it was put on the aircraft on the first day,” said Jason
Clark, Hospital Wing director of
education and business development, who handles new products
and the necessary training and
implementation. “We are carrying them at all of our bases, and
each aircraft has at least two devices because, depending on the
size of the wound, you could have
to use two or even more.”
The decision is already pro-

ducing positive results, as it was
used for the first time in the U.S.
on a 64-year-old man near Olive
Branch who was trimming a tree
and suffered a chainsaw accident,
leaving a 7-inch-long, 1-inchdeep wound that was bleeding
uncontrollably.
Hospital Wing flight crew
members Jan Weatherred and
Jennifer Miller applied the iTClamp to the wound before the
man was lifted to The Regional
Medical Center of Memphis for
trauma operating room services.
“Previously we did not have
a way to do wound closure. A
lot of the techniques for hemorrhage control involve applying
direct pressure, which may or
may not work, as well as applying
tourniquets,” said Clark. “With
the iTClamp, if we can close the
wound, it continues to bleed
below the skin until it fills up the
wound pocket and develops a
clot, which stops the bleeding.”
Clark explained that with the
iTClamp the extremities still get
blood flow, unlike with a tourniquet, and he expects to see much

better patient outcomes.
Use of the clamp is expected
to likely make a huge impact,
as 60 percent of Hospital Wing’s
flights are trauma-related, and
emergency scene flights account
for approximately 35 percent of
transports.
“For us, it’s a very quick, easy
to use, and effective way to get a
hemorrhage under control,” said
Dr. Joe Holley, a Hospital Wing
medical director and also the
medical director for the Memphis
Fire Department.
The department is expected
to become the first fire and EMS
service in the country to use the
iTClamp.
The iTClamp was developed
by Innovative Trauma Care and
CEO Dr. Dennis Filips in San
Antonio, and training for its use
locally takes place at the Medical
Education Research Institute.
“We had the chance to work
with the developer on preliminary testing, and it was a natural
progression for us to put the
device in use as soon as the FDA
gave its blessing,” Holley said.

Memphis-based Hospital Wing is the first aero-medical service in
the country to use the new iTC lamp hemorrhage control system.

“It’s a completely new area of
thought and function. There
really has not been anything else
like it on the market.”
Hospital Wing offers interhospital helicopter transfers
and emergency scene calls for a
monthly average of more than
200 critically ill and injured
patients within a 150-mile radius
of Memphis, including West
Tennessee, Arkansas, Mississippi,
Missouri, Alabama and Kentucky.
Last year the company completed a $1.2 million renovation
and expansion of its headquarters near Downtown Memphis,
and the service now flies out of

five locations: Memphis, Brownsville and Selmer, Tenn., Oxford,
Miss., and Jonesboro, Ark. Jonesboro, the newest base, opened
April 1.
“We are doing more business than we’ve ever done, and
we are growing our business
model accordingly,” said Clark,
who pointed out that Hospital
Wing also just received the first
of its larger aircraft, American
Eurocopter EC130s, that will be
implemented at all of its bases in
the coming months.
“The larger aircraft will allow
us to have more patient access
while in flight.”
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Coopwood Lays Out
Future of U.S. Health Care

Beware
The Veneer
Of Success
Robert Feol

guest column

Coopwood

Erinn Figg
Special to The Memphis News

H

ealth care was the hot topic
Thursday, Sept. 19, as nearly
150 people gathered in the
Memphis Brooks Museum of Art
auditorium to discuss the current
landscape and impending changes in
that field.
Health Care: The State of the Industry – one of six seminars in The Daily
News’ 2013 Seminar Series – attracted
a variety of professionals, most of them
from outside the medical realm. They
included lawyers, architects, administrative professionals, Realtors, assistedliving specialists and bankers, among
others, and most of them were eager to
learn more about the Affordable Care
Act and how it would affect them. Others came to be inspired.
“Primarily we came here to hear
what Dr. Coopwood had to say. He’s an
interesting person,” said Senior Care
Management Solutions Director Jason
Gibert of keynote speaker Dr. Reginald
Coopwood, president and CEO of The
Regional Medical Center at Memphis.
“Also, this seminar addressed a lot of
issues that are key to us regarding endof-life care. Our business covers that
care in a non-medical capacity, so a lot
of the payer sources, like Medicare and
Medicaid, don’t cover us for the most
part. So this is a good way for us to get
a feel for the climate of the situation for
those that are worrying about Medicaid, Medicare and government payers.”
Coopwood, who was hired in
March 2010, is credited with overseeing The MED’s financial turnaround,
and with directing improvements that
include an $800,000 renovation of
the facility’s emergency department,
enhancements to the women’s services

A variety of professionals, many from outside the medical sector, attend The Daily News' Health
Care: State of the Industry seminar Sept. 19.
(Memphis News/Andrew J. Breig)

department, new technology and plans
for expansion, to name a few.
His speech provided an overview of
the business of health care in Memphis, including the flurry of preparations for Oct. 1.
“Any health care organization had
better be preparing for the enactment
and rollout of this law, as imperfect as
it may be,” Coopwood said of the Affordable Care Act. “It is changing health
care in that we’re moving forward in
a way that really has not been seen in
many, many years.”
The United States currently spends
about $2.6 trillion annually on health
care, with an average spend of $8,233
per person, per year. Tennessee spends
about $6,411 per person annually. The
country’s high standards for health
care and the expectations of having
those needs met immediately are
partially responsible for driving those
costs, he said, along with rampant
expenses. A new stretcher for the emergency room recently cost his hospital
$3,200, while a simple hospital bed
costs up to $8,000. An intensive care
unit bed costs $12,000.
“Because this industry has been
able to pay for it, the costs have
been out of control. How do you reel
that back?”
Other cost drivers are waste, such
as over-testing, and poor health care
coordination. Chronic conditions are
another concern.
“The burden of diabetes in this
country is overwhelming,” Coopwood
said. “It’s a tsunami that’s going to hit
us all. The amount of juvenile diabetes right now far exceeds that of my
generation and the generation that
preceded us. We as a society are not the
healthiest of individuals, and we are
also obese as a society. Those things
tend to put us at a higher risk for devel-

oping diabetes and chronic disease.”
He called for more personal accountability and responsibility in
adopting healthier lifestyles.
As to the future of America’s health
care system, Coopwood predicted
more consolidations, physician practice acquisitions, hospital closures and
non-traditional care settings – such
as Walgreens’ Healthcare Clinic – and
painted a picture of a country that
desperately needs change.
“We can’t stay on this course. The
country can’t support spending 18
percent of its GDP on one industry. It is
too risky. It is too burdensome. This is
not sustainable.
Whether you agree with the ACA or
not, the reality is the intention was to
try to drive some of the costs out of the
system, and that is yet to be seen.”
A panel discussion led by Daily
News publisher Eric Barnes followed
Coopwood’s speech. Denise Burke,
member of the Healthcare Regulatory and Transactions Group at Butler,
Snow, O’Mara Stevens & Cannada
PLLC; Tim Finnell, president and
founder of Group Benefits LLC; Daniel
Shumate, CEO of Campbell Clinic Orthopaedics; and Coopwood answered
audience questions about topics such
as the Affordable Care Act, Medicare
and the Small Business Health Option
Program.
A wine-and-cheese networking
session followed the two-hour seminar, which was sponsored by Butler
Snow, Campbell Clinic, Group Benefits LLC and the Southern College of
Optometry.
Attendee Elizabeth Dorton of
Wright Medical Group found the seminar helpful, both on a personal and a
professional level.
“It’s always interesting to hear what
the government has planned,” she said.

A friend of mine just got back from India,
and we had an interesting conversation regarding work ethic. As an entrepreneur born in
India, he came to the United States about 25
years ago, and has had the cultural experience
of both India and America.
During our conversation he said, “Robert,
you are humble from the heart, but you have
that American Pride in you.” When I asked him
what he meant by “American Pride” he said,
“It’s that idea of ‘I am going to do something no
matter what the cost.’”
In business, it’s the willingness to work long
hours and pay whatever is necessary to ensure
your business succeeds. In athletics, it is the
desire to stay and practice long after everyone else has gone home, to make sure you
are the best.
It is the uniquely American idea that you
can do anything if you put your mind to it, no
matter your background or where you come
from. It’s one of the attitudes that makes
America so great, and yet, creates a sense of
fallibility for people who don’t know when to
exercise restraint.
I thought about this for a while. In America,
we are born and raised on stories of underdogs.
Rocky Balboa fights Apollo Creed, not to see if
he can beat the World Champion, but to see if
he can simply “go the distance” with him.
Rudy Ruettiger gets his moment of glory
on the football field after years of sacrifice and
practice without reward.
Goonies never say die and chase One Eyed
Willie long after their dinnertime to save The
Goondocks. You get the idea.
The flip side of this coin, my friend pointed
out, is blind ambition (specifically pride), can
also steer you in the wrong direction and, often
tragically away from your goals. For example,
a radio listener came to me recently to buy
investment property, but was unable to qualify
because the new Cadillac they just bought
threw their bank ratios out of balance, and
prevented them from obtaining an investment
loan. When I asked them why they bought
a new luxury car they couldn’t afford to buy
outright, and didn’t defer that decision in favor
of a cash flowing investment property, they
responded, “Because I want to look successful.”
Unfortunately, with this kind of thinking,
looking successful and being successful are
really two drastically different things. To wit:
The thin veneer of success will never replace
actual success – period.
Warrant Buffet, one of the richest men in
the world, has a net worth of $46 billion. He
drives a seven-year-old car. He lives in the
house he bought back in 1958 for which he paid
$31,500. He spends his days working on being
successful, not trying to simply look the part.
For those truly seeking financial freedom,
observe these Warren Buffet lessons well. Don’t
seek to satisfy yourself with a meaningless thin
veneer of success.
Robert Feol is the host and founder of “Pieces of the Puzzle: Journeys in Creative Real Estate
Investing,” talk radio show on FM 98.9 WKIM
and owner of Discount Property Warehouse.
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Logistics

Economist Outlines US Freight Network

(Memphis News File/Lance Murphey)

U.S. Department of Transportation chief economist Jack Wells spoke
to a Memphis conference about freight planning provisions.

Michael Waddell
mwaddell@memphisdailynews.com

T

he Intermodal Freight
Transportation Institute at
the University of Memphis
welcomed a distinguished list of
guest speakers to its seventh annual Intermodal Freight Conference at the FedEx Institute of
Technology Tuesday, Sept. 24.
IFTI interim director Dan
Pallme hosted the day’s events,
which were capped off by an appearance from U.S. Department
of Transportation chief economist Jack Wells. Wells spoke to
the group about freight planning
provisions associated with the
national MAP-21 transportation legislation, including the

development of a national freight
strategic plan by 2015.
“We are going to implement
this as a multimodal plan,” Wells
said. “MAP-21 defines a national
freight network as a highwayonly network, but we think it is
important to have a multimodal
approach to freight planning,
whether it is at the state or national level.”
Wells expects the newly
formed National Freight Advisory
Committee to address issues facing various parts of the country.
Memphis Mayor A C Wharton
Jr. is among the committee’s 47
members.
Tennessee Department of
Transportation commissioner
John Schroer expressed concern
over future funding for transpor-

delta continued from P7

watched from outside the political arena.
“We allow people and companies
to find the best location for them.
But I understand we need jobs in the
Delta – manufacturing jobs,” he said
this week in Tunica. “We have been
talking for generations … why can’t we
get more manufacturing in the Delta.
We’re bringing it here. I understand
there is a workforce here and there are
opportunities for us.”
Those opportunities aren’t just
limited to auto plants that turn out
the finished product. They include
lining up with other suppliers. Executives from Cummins Inc., whose
Memphis operation distributes its
engines, were in Tunica for the Feuer
announcement.
“Cummins will use the power
trains manufactured here in Tunica
County in a partnership business-to-

tation projects, since the MAP-21
legislation will expire on Sept.
30, 2014.
“In 2015 there could be
literally no distribution of funds
to the states from the federal
government from the federal
highway trust fund – zero,” said
Schroer, who pointed out that
Tennessee spends less per capita
than any other state yet has the
second-best quality roads in the
country. “The reality is we have
12 months to convince Congress
to fund transportation, or by next
Oct. 1 we’re all in trouble and it
will affect us across the nation.”
With no new legislation
in place, all state transportation budgets for 2015 would be
reduced by 35 percent, dropping Tennessee’s transportation
budget from approximately $900
million to $600 million.
“We would only be able to
maintain (the projects) we have;
there would be little new capacity
happening,” said Schroer, who
feels the industry will go to “hell
in a hand basket” unless Congress decides to better support
the development of the country’s
infrastructure.
He cited many ongoing TDOT
projects, like the completion
of Interstate 240 and I-269, the
seismic retrofit of the Hernando
de Soto bridge over the Mississippi River and the new interchange into the West Tennessee
Megasite, and future projects like

business relationship with Nissan to
put them in their new Tundra automobiles,” Bryant said. “If that Cummins manufacturing engine plant was
here in Mississippi they wouldn’t have
to ship it out. We’re going to talk more
about that.”
The state of Mississippi is helping
with funding for infrastructure improvements to prepare the Tunica site
for construction of the plant itself.
The Tunica site at Miss. 304 and
Kirby Road represents the first U.S.
manufacturing operations for the
company founded in 2002.
Company founder Dieter Feuer
talked in Tunica of his life in Nordhausen when the city was part of East
Germany and his pursuit of business
ideals inspired by America after the
fall of the Berlin Wall and the reunification of Germany.
Feuer has five plants in Nordhausen and the company makes 1 million
crankshafts annually.
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the completion of Lamar Avenue,
I-69 and the Southern Gateway
Bridge. Other speakers included
U.S. Rep Steve Cohen, D-Memphis, who gave perspective on
funding local projects, and state
Sen. Mark Norris, R-Collierville,
who examined the potential effects on the Mid-South from the
opening of the Panama Canal
in 2015, including new jobs that
will be created along TennesseeTombigbee Waterway.
Kemp Conrad, Memphis City
Councilman and principal at
Cushman & Wakefield/Commercial Advisors, identified five retail
trends affecting supply chain
strategies and industrial requirements: urbanization, globalization, omni-channel retailing,
mass customization and enhanced customer service.
“The typical supply-anddemand paradigm is no longer in
balance,” Conrad said. “Instead
of pallets to stores, it’s now boxes
to doors. Transportation route
miles, congestion, equipment
and timing challenges are all
driving up costs and the per piece
cost of product.”
Companies are having a
harder time retaining employees,
and Conrad pointed out how tenure rates are plummeting from
an average of 18 years with each
employer in 1954 to a projected
18 months by 2015. As a result,
automation orders were up 34
percent in 2012. Conrad said the

citrone continued from P11

fect person to help spearhead our initiatives,” Ivey said.
Those initiatives include starting a
Society for Female Transportation Professionals, which will engage Memphis-area
undergraduates, graduates and women
already involved in the profession in
networking, educational and mentoring
opportunities. Tuesday’s panel will be a
jumping-off point for the group, during
which Ivey plans to gauge interest and poll
attendees on what types of activities they’d
like to engage in.
“We really want to get a handle on how
many young ladies are really doing something in transportation,” Citrone said. “Our
gut tells us there’s not enough, but we need
a baseline.”
From an executive recruiter’s perspective, Citrone says the state of the logistics
industry is a strong indicator of how the
country as a whole is doing. A robust
number of successful truck drivers means
goods are moving smoothly from one
place to another. Railroads are also indicative of progress. Currently, she says, she’s
excited about what she’s seeing.
“Jobs in this industry are increasing. There’s a lot of economic development going on.”

industry could see more night
deliveries in the future so drivers
can avoid congested areas near
larger cities during the day, and
there will be more alternativeenergy delivery trucks.
Memphis Metropolitan Planning Organization administrator
Pragati Srivastava presented a
freight committee report.
Dr. Stephanie Ivey, head of the
newly formed Center for the Advancement of Female Transportation Professionals, presented
findings regarding livability issues
on the Lamar corridor, and assistant professor Dr. Mike Golias
addressed big data collection and
visibility by providing in-depth
analysis of Tennessee’s highway
system demonstrating how trucking’s hours of service changes
will change traffic congestion
patterns.
A session featured an allwomen panel consisting of TDOT
director of long range planning
Tanisha Hall; FedEx manager
of global engineering support
Gigi Wolfe; Dunavent Logistics
director of global operations and
compliance Karen Hjerpe; Mallory Group vice president of sales
and marketing Donna Lemm; V.
Alexander supervisor Adrienne
Johnson; CN railroad solutions
manager Roquita Coleman; Vaco
logistics partner Cheryl Citrone;
and attorney Julie Snow of Butler,
Snow, O'Mara, Stevens and Cannada PLLC.

At Vaco, the impact of the industry is
also evident.
“As we dig deeper into logistics, we’re
also expanding the roles we offer, including human resources services and moving
more into an operational focus so we can
further help distribution and transportation professionals,” Citrone said.
She said Vaco also is focusing more on
permanent placements.
“It’s becoming more strategic, more
consultative, and that’s what I love,” she
said. “Because of that, I’m able to have
more work/life balance – it’s easy for me to
go home and turn it off.”
And on that note, speaking from the
perspective of one of the most successful job recruiters in the Mid-South (Inc.
magazine recently named Vaco as one of
the fastest-growing privately held recruitment firms in the nation), Citrone shares
some keys to success. She advises young
professionals to identify their passion and
see where they can apply it. But she also
urges them to remember favors and pay
them forward.
“Never forget where you came from,
never forget the people who helped
you get where you are today,” she said.
“And while you’re headed up the ladder,
help as many people as you can to get
up behind you.”
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»

happenings
The fifth annual Mike Conley Bowl-n-Bash, benefiting
the Methodist Healthcare Comprehensive Sickle Cell
Center, will be held Saturday, Sept. 28, from 1 p.m. to
4 p.m. at Billy Hardwick’s All Star Lanes, 1576 S. White
Station Road. Individual tickets are $125; teams of four are
$500. Visit methodisthealth.org/bowlnbash to register.

» Community
The 2013 Memphis Airshow, presented by
FedEx Express, will be held Friday, Sept. 27,
from 6 p.m. to 9 p.m., and Saturday, Sept. 28,
and Sunday, Sept. 29, from 10 a.m. to 4 p.m. at
Millington Regional Jetport, 8182 Hornet Ave.
Proceeds benefit 19 local nonprofits. Buy tickets
at memphisairshow.org.
Memphis Botanic Garden will host the
Memphis Garden Show & Fall Plant Sale on
Friday, Sept. 27, and Saturday, Sept. 28, from
9 a.m. to 5 p.m. at the garden, 750 Cherry
Road. Attendees can talk with gardening
experts and purchase annuals, perennials, trees and more. Admission is free. Visit
memphisbotanicgarden.com.
Lipscomb Pitts Breakfast Club and The
University of Memphis will host a Professional Connections Lunch Friday, Sept. 27, from
12:30 p.m. to 2 p.m. in the University Center,
499 University St. The series connects students
with business and community leaders for
discussions and leadership exercises. RSVP
to Jon Campbell at jcmpbll3@memphis.edu
or 678-1781.
The Orpheum will screen 2004 film “Phantom
of the Opera,” part of the Pat’s Picks classic
movie series, Friday, Sept. 27, at 7 p.m. at the
theater, 203 S. Main St. Tickets are $7 for
adults and $5 for children 12 and younger. Visit
orpheum-memphis.com.
The Levitt Shell will present Shannon McNally
as part of its 2013 free concert series on Friday,
Sept. 27, at 7:30 p.m. at the shell, 1930 Poplar
Ave. in Overton Park. Visit levittshell.org.
Memphis Pink Palace Museum will present
“On Track in Memphis,” featuring memorabilia

sullivant continued from P12

Care in Chicago.
“Historically physician groups and
hospitals competed many times for the
same health care dollar, but that’s changing very rapidly due to various payment
models around the country that are
evolving,” Sullivant said. “Doctors and
hospitals now are collaborating to deliver
a better health care product.”
Select Health began sweeping data locally this spring and will begin analyzing
data in the coming months.
“The areas we know that we are

spotlight continued from P25

the JA Biz Town. The program,
which has averaged around 7,000
students per year the past couple
of years, could accommodate
twice that number and up to 100
schools.
“The only reason for JA Biz
Town that those numbers are
not reached is strictly financial,”

and demonstrations courtesy of the Memphis
Society of Model Railroaders, Saturday, Sept.
28, through Oct. 25 at the museum, 3050 Central Ave. Visit memphismuseums.org.
Methodist South Hospital will hold a fall
health fair and family reunion Saturday, Sept.
28, from 8:15 a.m. to noon on the grounds
across from Methodist South, 1300 Wesley
Drive. The event will include a 5K fun run, twomile walk, health screenings and children’s
activities. Cost is free. Visit methodisthealth.org.
LUVMUD 2013 5K and 10K obstacle/mud
race and festival benefiting Habitat for Hope
will be held Saturday, Sept. 28, at Shelby Farms
Park, with the first wave of runners starting at
11 a.m. The dog-friendly LUVDOG 5K mud race
starts at 3:15 p.m. Register online by Thursday,
Sept. 26, or onsite. Visit luvmud.com for prices
and details.
The Big Scoop Ice Cream Festival, benefiting Ronald McDonald House of Memphis, will be
held Saturday, Sept. 28, from 11 a.m. to 4 p.m.
at AutoZone Park, 200 Union Ave. The event will
include ice cream vendors, music, a silent auction and children’s activities. Cost is $7 online or
$10 at the gate. Visit rmhc-memphis.org.
The RISE Foundation will present its An
Evening of Change gala Saturday, Sept. 28, at
7 p.m. at the Hilton Memphis, 939 Ridge Lake
Blvd. The event will include dinner, dancing,
awards and silent auction. Tickets are $100.
Visit risememphis.org.
Memphis Botanic Garden will host Dog
Day at the Garden on Sunday, Sept. 29, from
2 p.m. to 5 p.m. The event will include contests, doggie expo and kiddie pool area. Cost
for members is $5 for adults and $2.50 for

targeting very quickly are the movement
of the patients through the emergency
room, looking at the redundancy of some
of our radiographic studies, and generic
drug usage,” Sullivant said. “We can look
at how each patient was managed to get
the best outcome, and we can share that
information across our system so that
every doctor has the benefit of knowing
what is working the best for our collaborative.”
He expects the alliance to improve the
care given to each patient and save the
system money by identifying most costeffective treatment and medications.

Colbert said. “The school system
itself just doesn’t have the funds.”
Last year alone, he added,
more than 40 schools were
turned down that wanted to
participate in the program but
couldn’t due to lack of funding.
There is no cost for the inschool program, with fundraisers
such as the Bowl-A-Thon and 5K
races going to defray costs. For

children; cost for nonmembers is $10 for adults
and $5 for children. Call 636-4102 or visit
memphisbotanicgarden.com.

Country Drive, near Germantown Elementary
School. Email mmcdonnell@germantown-tn.
gov or call 757-7382.

Rhodes College will host a Communities in
Conversation lecture titled “How Judaism Became a Religion,” presented by Leora Batnitzky,
Monday, Sept. 30, at 6 p.m. in the McCallum
Ballroom of the Bryan Campus Life Center on
campus, 2000 North Parkway. Reception begins at 5:30 p.m. Cost is free. Visit rhodes.edu.

Downtown Memphis Commission will hold
Party in the Park on Thursday, Oct. 3, from 4
p.m. to 7 p.m. in Court Square Downtown. The
event will include music, food trucks and the
Downtown Vision Awards presentation. Cost is
free. Visit downtownmemphiscommission.com.

Memphis Rotary Club will meet Tuesday, Oct.
1, at noon at the University Club of Memphis,
1346 Central Ave. James Ekenstedt, coexecutive director of The Bridge: The Memphis
Street Paper, will speak. Cost for nonmembers
is $18. RSVP to Taylor Hughes at taylor@
memphisrotary.org.
Talk Shoppe will meet Wednesday, Oct. 2, from
9 a.m. to 10 a.m. at DeVry University, 6401 Poplar Ave., sixth floor. Author Bradley Harris will
present “How Do You ‘Appear’ to Your Customers?” Cost is free. Visit talkshoppe.biz or call Jo
Garner at 482-0354.
B.I.G. for Memphis, a business interest group
that brings together Memphis Police colonels
and business leaders, will meet Wednesday, Oct.
2, from 10 a.m. to 11:30 a.m. at Phelps Security,
4932 Park Ave. Shelby County District Attorney
General Amy Weirich will present “Pursuing
the Guilty and Protecting the Innocent.” Visit
phelpssecurity.com or email bigformemphis@
phelpssecurity.com.
Methodist North Hospital will hold a lunch
and learn titled “How to feel younger and live
better” Wednesday, Oct. 2, from 11 a.m. to 1 p.m.
in meeting rooms one and two at the hospital,
3960 New Covington Pike. Dr. Kenneth Grinspun of Memphis Orthopaedic Group will discuss
how diet, exercise and mental well-being can
help with aging. Cost is free; seating is limited.
RSVP to 888-777-5959.
The Downtown Memphis Commission
design review board will meet Wednesday, Oct.
2, at 4 p.m. in the Downtown Memphis Commission conference room, 114 N. Main St. Visit
downtownmemphiscommission.com.
The Memphis Light, Gas and Water Division board will meet Thursday, Oct. 3, at 1:30
p.m. in the MLGW board room, 220 S. Main St.
Visit mlgw.com.

Metropolitan Inter-Faith Association will
celebrate its 45th anniversary with Feed the
Soul on Thursday, Oct. 3, from 6 p.m. to 10 p.m.
at The Warehouse, 36 E. G.E. Patterson. The
event will include food, live entertainment, and
rum and bourbon tastings. Tickets are $45.
Visit mifa.org.
The Levitt Shell will present the Randall
Bramblett Band as part of its 2013 free concert
series on Thursday, Oct. 3, at 7:30 p.m. at
the shell, 1930 Poplar Ave. in Overton Park.
Visit levittshell.org.

» THE ARTS
Playhouse on the Square will present “Clybourne Park” Friday, Sept. 27, through Oct. 13
at Playhouse, 66 S. Cooper St. Buy tickets at
playhouseonthesquare.org.
Eclectic Eye will hold an opening reception
for new works by Memphis artist Lee Holliday on Friday, Sept. 27, from 6 p.m. to 8 p.m.
in its Midtown showroom, 242 S. Cooper St.
The exhibit will be on display through Nov. 13.
Visit eclectic-eye.com.
The Levitt Shell and Memphis Symphony
Orchestra will present Opus One with John
Gary Williams and the Bo-Keys on Saturday, Sept. 28, at 7:30 p.m. at the shell, 1930
Poplar Ave. in Overton Park. Cost is free. Visit
memphissymphony.org.
Memphis Black Arts Alliance will present
the Jazz-A-Fire Ensemble on Sunday, Sept.
29, from 3 p.m. to 5 p.m. at Towne Center,
915 E. McLemore Ave. Attendees can bring
their own instruments for a jam session during the second hour. Admission is $10. Email
mbaafirehouse@gmail.com.

The city of Germantown will host the Farm
Park Farmers Market on Thursday, Oct. 3,
from 3 p.m. to 6 p.m. in Farm Park, 2740 Cross

Germantown Performing Arts Center will
host an opening reception for “The Rothko Project,” a visual arts exhibition in collaboration with
IRIS Orchestra, Wednesday, Oct. 2, from 6:30
p.m. to 8 p.m. in the GPAC lobby, 1801 Exeter
Road. The exhibit will be on display through Oct.
26. Cost is free. Visit gpacweb.com.

The move to electronic medical records is making the data collection more
efficient than in the past. Select Health
utilizes the Crimson data repository,
developed by The Advisory Board Co.,
which already includes data from approximately 900,000 physicians nationwide.
More than 2,000 hospitals are currently
aligned with Crimson, and its database
can be used for comparative purposes
in specific areas such as care for management of pneumonia, hypertension,
diabetes, knee injuries or an assortment
of other ailments.
Sullivant expects to analyze the qual-

ity data produced from local offices and
have tough governance over that quality;
however, the majority of the alliance’s
physicians are not under contract or
aligned with Baptist. In fact, independent
physicians control the majority vote on
the Select Health board.
“This initiative is also going to provide
us with a health care delivery model for
looking at future payment models like
pay-for-performance and bundle payments,” said Sullivant, who believes the
end result will be care that is streamlined,
cost-effective and timely and that delivers a high patient-satisfaction rate.

JA Biz Town, however, the average cost per student is $30, an
amount that is supplemented by
Junior Achievement’s operational
dollars, the actual cost being $75.
“That shows you how challenging it is to get the funds for
more schools to participate,”
Colbert said.
Local businesses such as
ACH Food Cos. Inc., Buckman

Laboratories, and churches such
as Idlewild Presbyterian, have
adopted schools to help allay
costs as well.
In a time when the economy
is so fragile, the need for a realworld economics education is
even more crucial and Junior
Achievement, with its proactive
versus reactive lesson plans, is
more important than ever, the

organization’s leaders noted.
The value is simple. Colbert
learned it with Junior Achievement as a high school sophomore in Atlanta, and it’s one that
Cherry is eager to evangelize.
“I want people to understand
how the choices that they’re
making financially impact their
lives,” she said, “and that’s what
Junior Achievement teaches.”
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Week of 9/16/13 - 9/22/13
crosswords

The Weekly
Crossword
The Weekly Crossword

ACROSS
1 On the summit
5 Underway, to
Holmes
10 Like the Gobi
14 Pouty face
15 Distress signal
16 Santa Anita
event
17 Pal, in Perth
18 In the cards
19 Countenance
20 Like argon or
radon
22 Snifter filler
24 Tiny particle
25 Campus
hangout
26 Playing hooky
28 Popular home
style
32 Smelting waste
33 Ice skate part
34 Lab eggs
35 Willa Cather's
"One of ____"
36 Bedside book
37 Desert Storm
missile
38 Drill insert
39 Succumb to
pressure
40 Shoulder wrap
41 Settle securely
43 Forecast word
44 Bridge feature
45 Grilling site
46 Three in one
49 Type of rug
52 Lends a hand
53 Biblical measure
55 Copter's cousin
56 Court action
57 Stage whisper
58 At any time
59 Notary's tool
60 Falk or Frampton
61 Tackle a tome
DOWN
1 Shooter's need
2 Pond dweller
3 Irritable
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3
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4 Unrivaled
37 Part-time
45 Group on the
reporter
Serengeti
5 Have an impact
on
39 Steppenwolf's
46 "Lights out" tune
6 Hooch holder
"____ to be
47 Get one's goat
7 Stable diet?
Wild"
48 Prelude to an
8 Raw rock
40 Indulge to
invention
excess
9 Charismatic
49 Newspaper bio
42 Kind of
50 Vicinity
killer of the
1970's
relationship
51 Tennyson's title
10 Spanish fleet
43 Restaurant cry
54 ___ as directed
11 Parade concern
12 Type of tea
13 Say it isn't so
Answer to Last Week's Crossword
21 Telephoto, for
B
A
P T I Z E
S P O R E
one
O
V
E
R
S
E
A
S
H
E
A V E N
23 Violent anger
R
E
D
A
L
E
R
T
E
L
D
E S T
25 Milk purchase
I N D I E
N A V A L
R O E
26 Pueblo brick
N U L L
D I V E R
S H U N
27 UCLA player
G
E
E
T
E
N
E
T
C
H
A R T
28 Far from
T
O
N
G
S
T
R
A
N
C E
enthused
M O R A S S
D R U D G E
29 Train puller
D E V I S E
B E A D Y
30 Reproductive
A D E P T
T E A S E
L E D
cell
S I R- 9/22/13
E
D E A T H
C O M E
Heron orof 9/16/13
31 Week
T A D
B U N C H
T A C E T
flamingo
O B D U R A T E
33 Canoe material A T O N A L
R O S A R Y
N E U R O T I C
36 Corner sitter's
D R E G S
D E F L E C T
headgear
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public notices

Foreclosure Notices
Fayette County
SUBSTITUTE TRUSTEE’S SALE
WHEREAS, default having been
made in the payment of the debts and
obligations secured by a Deed of Trust
executed on October 26, 2006, by Jackie
Simpson and Machelle Simpson to Mark
A. Ellmore, PC, Trustee, for the benefit
of Mortgage Electronic Registration
Systems, Inc. as sole nominee for The
Mortgage Outlet, Inc. and appearing of
record in Register’s Office of Fayette
County, Tennessee, in Instrument
No.06009749; and
WHEREAS, the beneficial interest of
said Deed of Trust was last transferred
and assigned to US Bank, National Association, not in its individual capacity,
but solely as Trustee for the RMAC Trust,
Series 2013-1T and
WHEREAS, US Bank, National Association, not in its individual capacity,
but solely as Trustee for the RMAC
Trust, Series 2013-1T, as the holder of
the Note for which debt is owed, (“Note
Holder”), appointed the undersigned,
Priority Trustee Services of TN, LLC, as
Substitute Trustee by instrument filed
or to be filed for record in the Register’s
Office of Fayette County, Tennessee,
with all the rights, powers and privileges
of the original Trustee named in said
Deed of Trust; and
WHEREAS, pursuant to Tenn. Code
Ann. § 35-5-117, not less than sixty
(60) days prior to the first publication
required by § 35-5-101, the notice of the
right to foreclose was properly sent, if
so required; and
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable as provided in said Deed of Trust by the Note
Holder, and that the undersigned, Priority
Trustee Services wof TN, LLC, Substitute
Trustee, or its duly appointed attorneys
or agents, by virtue of the power and
authority vested in it, will on Thursday,
October 10, 2013, commencing at
11:00 a.m. at the South Door of the
Fayette County Courthouse, Somerville,
Tennessee, proceed to sell at public
outcry to the highest and best bidder for
cash, the following described property
situated in Fayette County, Tennessee,
to wit:
Situated in Civil District No. 1, Fayette
County, Tennessee, same being more
particularly described as follows, to
wit:
BEGINNING at an iron stake in the east
line of the Somerville Veterinary Clinic
5.0 acre tract, said point of beginning
being North 198.28 feet from the
southeast corner of the said Somerville
Veterinary Clinic 5.0 acre tract and being
an internal corner of the remainder of the
John W. Morris tract; from said point of
beginning North 85 degrees 43 minutes
East 471.9 feet to a stake, an internal
corner of said Morris tract; thence South
4 degrees 17 minutes East 388.00 feet
to an iron stake, an internal corner of
said Morris tract; then South 85 degrees
43 minutes West 501.0 feet to an iron
stake, an internal corner of said Morris
tract; thence North, passing the southeast corner of the said Veterinary Clinic
tract at 190.82 feet and on for a total
of 389.1 feet to the point of beginning
and containing 4.33 acres, together with
right of ingress and egress and along
a private road leading from property on
Highway 64.
Reserved by prior owner is the right of
use to private road along part of west
side of Fayette Academy property and
west to the East Side of said 4.33 acre
premises said roadway for joint use of
abutting owners.
BEING the same property conveyed to
Jackie Simpson and Machelle Simpson
by Warranty Deed from Charles Bryant
recorded in Book D743, Page 766,
Register’s Office for Fayette County,
Tennessee.
PROPERTY ADDRESS: 360 Doll Way,
Somerville, TN 38068
CURRENT OWNER(S): Jackie Simpson
and Machelle Simpson
The sale of the above-described property shall be subject to all matters shown
on any recorded plan; any unpaid taxes;
any restrictive covenants, easements or

set-back lines that may be applicable;
any prior liens or encumbrances as
well as any priority created by a fixture
filing; and any matter that an accurate
survey of the premises might disclose.
Substitute Trustee will only convey any
interest he/she may have in the property
at the time of sale. Property is sold “as
is, where is.”
SUBORDINATE LIENHOLDERS: Main
Street Acquisition Corp, Campbell
Clinic
For every lien or claim of lien of the
state identified above, please be advised
notice required by § 67-1-1433 (b)(1)
was timely given and that any sale of the
property herein referenced will be subject
to the right of the state to redeem the
land as provided for in § 67-1-1433(c)
(1).
All right and equity of redemption,
statutory or otherwise, homestead, and
dower are expressly waived in said Deed
of Trust, and the title is believed to be
good, but the undersigned will sell and
convey only as Substitute Trustee.
The right is reserved to adjourn the
day of the sale to another day, time, and
place certain without further publication,
upon announcement at the time and
place for the sale set forth above.
PRIORITY TRUSTEE SERVICES OF TN,
LLC
1587 Northeast Expressway
Atlanta, Georgia 30329
(770) 234-9181
File No.: 1665213
Web Site: www.JFLegal.com
Sept. 13, 20, 27, 2013
Fin11612
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated July 23, 2007, and the Deed of
Trust of even date securing the same,
recorded July 24, 2007, as Instrument
No. 07006815 in Office of the Register
of Deeds for Fayette County, Tennessee,
executed by Inell Jameson and Zelma
Jameson, conveying certain property
therein described to Heritage Closing
Services as Trustee for Mortgage Electronic Registration Systems, Inc. as
nominee for M&T Bank, its successors
and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on October 21, 2013 on
or about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
Lot 15, Phase I, Oakland Clay Hills
Subdivision, as shown on plat of record in Plat Book 8, Page 150, in the
Register’s Office of Fayette County,
Tennessee, to which plat reference
is hereby made for a more particular
description of said property.
ALSO KNOWN AS: 305 Clay Street,
Oakland, Tennessee 38060-4231
This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Inell
Jameson; Zelma Jameson
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place

certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
884-139930
DATED September 9, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 13, 20, 27, 2013
Fin11613
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated December 28, 2007, and the
Deed of Trust of even date securing
the same, recorded January 18, 2008,
as Instrument No. 08000435 in Office
of the Register of Deeds for Fayette
County, Tennessee, executed by John P.
Sullivan and Marie S. Sullivan, conveying
certain property therein described to
Brandon G. Polito as Trustee for Wells
Fargo Financial Tennessee 1, L.L.C.;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on October 21, 2013 on
or about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
Beginning at a point in the center
line of Somerville-Moscow Road, this
point being 314.89 feet Southwardly
as measured along the center line
of Somerville-Moscow Road; thence
1441.20 feet to a point in a fence row,
this also being the South line of Parcel
2 as surveyed by William Perry on May
11, 1984; thence Southwardly along
said fence row 151 feet to a point;
thence Westwardly a distance of
1438 feet to a point in the center line
of Somerville-Moscow Road; thence
Northwardly along the center line of
said road a distance of 151 feet, this
being the point of beginning.
ALSO KNOWN AS: 3650 McKinstry
Road, Moscow, Tennessee 38057
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: John
P. Sullivan; Marie S. Sullivan
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-238780
DATED September 18, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 27, Oct. 4, 11, 2013 Fin11624
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 2, 2008, and the Deed of
Trust of even date securing the same,
recorded May 21, 2008, as Instrument
No. 08003884 in Office of the Register

of Deeds for Fayette County, Tennessee,
executed by Dana L. Palmer and James
N. Palmer, conveying certain property
therein described to Karen Reale as
Trustee for Mortgage Electronic Registration Systems, Inc., as nomineee
for Security Atlantic Mortgage Co. Inc.,
its successors and assigns; and the
undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority
vested in and imposed upon said Successor Trustee will, on November 18,
2013 on or about 10:00 A.M., at the
Fayette County Courthouse, Somerville, Tennessee, offer for sale certain
property hereinafter described to the
highest bidder FOR certified funds paid
at the conclusion of the sale, or credit
bid from a bank or other lending entity
pre-approved by the successor trustee.
The sale is free from all exemptions,
which are expressly waived in the Deed
of Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
The land referred to herein below is
situated in the County of Fayette,
State of Tennessee, and is described
as follows:
Lot 42, Section A. The Oaklands, as
shown on plat of record in Plat Book
6, Page 96, in the Register’s Office
of Fayette County, Tennessee, to
which plat reference is hereby made
for a more particular description of
said property.
ALSO KNOWN AS: 80 Oakleaf Cove,
Oakland, Tennessee 38060
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Dana
L. Palmer; James N. Palmer
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931-238802
DATED September 20, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 27, Oct. 4, 11, 2013 Fin11628

Foreclosure Notices
Madison County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated October 31, 2006, and the Deed
of Trust of even date securing the same,
recorded November 3, 2006, at Book
T1778, Page 1759 and modified on April
11, 2012, at Book T1924, Page 456
in Office of the Register of Deeds for
Madison County, Tennessee, executed
by Anthony M. Bell, conveying certain
property therein described to Dennie
R. Marshall as Trustee for Mortgage
Electronic Registration Systems, Inc., as
nominee for GMAC Mortgage, LLC f/k/a
GMAC Mortgage Corporation, its successors and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
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P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on November 7, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a stake in the North
margin of Sun Valley Drive where the
same adjoins the property belonging
to Mason, runs thence North 48
degrees 16 minutes West with the
North margin of Sun Valley Drive a
distance of 104.6 feet to a point;
thence following a curve having a
radius of 15 feet to a point in the
East margin of Shadow Cove; thence
North 35 degrees 15 minutes East
with the East margin of Shadow
Cove a distance of 122.9 feet to a
stake at the Southwest corner of Lot
Number 19; thence South 48 degrees
30 minutes East with the South line
of said Lot Number 19 a distance of
135.5 feet to a stake in Mason’s
West line; thence South 40 degrees
58 minutes West with Mason’s West
line a distance of 142 feet to the point
of beginning. Being Lot Number 17 in
Section I of Skyview Estates, a plat of
which appears of record in Plat Book
2, Page 206, in the Register’s Office
of Madison County, Tennessee.
ALSO KNOWN AS: 8 Shadow Cove,
Jackson, Tennessee 38305-2725
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Anthony
M. Bell
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
902-196165
DATED September 4, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 13, 20, 27, 2013
Fin11614
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated October 1, 2002, and the
Deed of Trust of even date securing
the same, recorded October 10, 2002,
at Book T1414, Page 597 in Office
of the Register of Deeds for Madison
County, Tennessee, executed by Keith
F. Wooley and Traci S. Wooley, conveying certain property therein described
to Thomas F. Baker, IV as Trustee for
First Horizon Home Loan Corporation
D/B/A First Tennessee Home Loans;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
Continued on page 40
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given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on October 10, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, paid at the conclusion of the
sale, or credit bid from a bank or other
lending entity pre-approved by the successor trustee. The sale is free from all
exemptions, which are expressly waived
in the Deed of Trust, said property being
real estate situated in Madison County,
Tennessee, and being more particularly
described as follows:
Land lying and being in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a steel post in the East
line of Chelsea Lane (private road) at
the Northwest corner of Lot Number 1
in the Valley View Acres Subdivision
as recorded in Plat Book 5 at Page
50 in the Register’s Office of Madison
County, Tennessee, proceed North
04 degrees 00 minutes 00 seconds
East along the East line of Chelsea
Lane for a distance of 478.42 feet to
a steel post at the Southwest corner
of Lot Number 3 in the aforementioned
subdivision, thence North 88 degrees
29 minutes 37 seconds East along a
South line of said Lot 3 for a distance
of 469.95 feet to a steel post in the
West line of the Dewitt Dalton et ux,
property, as recorded in Deed Book
421, at Page 287 in the Register’s
Office of Madison County, Tennessee,
thence South 04 degrees 00 minutes
00 seconds West along the West line
of said Dalton property for a distance
of 478.42 feet to a steel post at the
Northeast corner of the aforementioned Lot Number 1, thence South
88 degrees 29 minutes 37 seconds
West along the North line of said Lot
Number 1 for a distance of 469.95
feet to the point of beginning, containing 5.1 acres, more or less, and
being Lot 2 in the Valley View Acres
Subdivision, a plat of which appears
of record in Plat Book 5, at Page 50,
in said Register’s Office.
ALSO KNOWN AS: 120 Chelsea Lane,
Jackson, Tennessee 38301
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Keith
F. Wooley; Traci S. Wooley
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931-238236
DATED September 6, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 13, 20, 27, 2013
Fin11616
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 30, 2003, and the Deed of
Trust of even date securing the same,
recorded May 2, 2003, at Book T1474,
Page 888 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Cindy Cheri Terry, conveying
certain property therein described to
Arnold M. Weiss, Esq. as Trustee for
Wells Fargo Home Mortgage, Inc.; and
the undersigned, Wilson & Associates,

P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on October 17, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Being Lot Number 304, Section III,
Shepards Field Subdivision, a plat of
which appears of record in Plat Book
9, Page 284, in the Register’s Office
of Madison County, Tennessee reference to which plat is made for a more
particular description of said lot.
ALSO KNOWN AS: 81 Abraham Drive,
Jackson, Tennessee 38305
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Cindy
Cheri Terry; Internal Revenue Service
On or about April 14, 2008, the United
States of America, Internal Revenue
Service, filed a federal tax lien against
the Defendant, Cindy Terry, recorded in
the Register’s Office of Madison County,
Tennessee, at Book L50, Page 1230. Any
interest in the property held by the United
States of America, Internal Revenue
Service, by virtue of the aforementioned
federal tax lien is both junior and inferior
to the interests held by The Bank of New
York Mellon, fka The Bank of New York
as Successor in interest to JP Morgan
Chase Bank NA as Trustee for Bear
Stearns Asset-Backed Securities Trust
2004-SD3, Asset-Backed Certificates,
Series 2004-SD3. Provided, however,
that the United States of America, Internal Revenue Service, pursuant to 26
U.S.C. §7425 and 28 U.S.C. §2410(c),
shall have one hundred and twenty (120)
days from the date of the sale within
which to redeem the property by virtue
of its tax lien(s) herein by payment of the
actual amount paid by the purchaser at
the foreclosure sale, plus any amount
in excess of the expenses necessarily
incurred in connection with such property,
less the income from such property, plus
a reasonable rental value of such property. As required by 26 U.S.C. §7425(b),
the United States of America, Internal
Revenue Service has been given timely
notice of this action.
On or about January 14, 2013, the United
States of America, Internal Revenue
Service, filed a federal tax lien against
the Defendant, Cindy Terry, recorded in
the Register’s Office of Madison County,
Tennessee, at Book 58, Page 436. Any
interest in the property held by the United
States of America, Internal Revenue
Service, by virtue of the aforementioned
federal tax lien is both junior and inferior
to the interests held by The Bank of New
York Mellon, fka The Bank of New York
as Successor in interest to JP Morgan
Chase Bank NA as Trustee for Bear
Stearns Asset-Backed Securities Trust
2004-SD3, Asset-Backed Certificates,
Series 2004-SD3. Provided, however,
that the United States of America, Internal Revenue Service, pursuant to 26
U.S.C. §7425 and 28 U.S.C. §2410(c),
shall have one hundred and twenty (120)
days from the date of the sale within
which to redeem the property by virtue
of its tax lien(s) herein by payment of the
actual amount paid by the purchaser at
the foreclosure sale, plus any amount
in excess of the expenses necessarily

incurred in connection with such property,
less the income from such property, plus
a reasonable rental value of such property. As required by 26 U.S.C. §7425(b),
the United States of America, Internal
Revenue Service has been given timely
notice of this action.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-70790
DATED September 16, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 20, 27, Oct. 4, 2013 Fin11620

ated by a fixture filing; and to any matter
that an accurate survey of the premises
might disclose. In addition, the following
parties may claim an interest in the
above-referenced property: Josephine
Williams; Anthony Williams; Anthony
Williams
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-226701
DATED September 12, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 20, 27, Oct. 4, 2013 Fin11622

NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated December 21, 2010, and the
Deed of Trust of even date securing the
same, recorded December 30, 2010, at
Book T1896, Page 1653 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Josephine Williams Anthony Williams and Anthony Williams, conveying certain property therein
described to Kerry Webb as Trustee
for Mortgage Electronic Registration
Systems, Inc., as nominee for Acopia,
LLC, a Corporation, its successors and
assigns; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on October 31, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Beginning at an iron pin in the Western
margin right-of-way of Joyce Drive,
said point being the Northeast corner
of Lot Number 211, Section Number
II, Grandview Estates, a plat of which
appears of record in Plat Book Number
4, Page Number 373, in the Register’s
Office of Madison County, Tennessee; runs thence North 73 degrees
56 minutes West with the North line
of Lot Number 211 a distance of
58.7 feet to an iron pin; runs thence
North 01 degrees 06 minutes West a
distance of 200 feet to an iron pin in
the South margin of Parchman Drive;
runs thence North 88 degrees 545
minutes East with the South margin
of Parchman Drive a distance of 161.7
feet to an iron pin; runs thence in a
Southwesterly direction and following
a curve to the right having a radius of
25 feet a distance of 53.8 feet to a
point in the Western margin of Joyce
Drive; runs thence South 35 degrees
47 minutes West with the Western
margin of Joyce Drive a distance of
174 feet to a point; runs thence in
a Southerly direction and following
a curve to the Left with the Western
margin of Joyce Drive a distance of 43
feet to the point of beginning. Being
Lot Number 210, Section Number II,
Grandview Estates.
ALSO KNOWN AS: 73 Joyce Drive,
Jackson, Tennessee 38305-6420
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens or
encumbrances as well as any priority cre-

SUBSTITUTE TRUSTEE’S SALE
WHEREAS, default having been
made in the payment of the debts and
obligations secured by a Deed of Trust
executed on September 28, 2012, by
Karen D. Mullins to Charles Patterson,
Atty, Trustee, for the benefit of Mortgage
Electronic Registration Systems, Inc.
as sole nominee for Franklin American
Mortgage Company and appearing of
record in Register’s Office of Madison
County, Tennessee, in Book T1936,
Page 1218; and
WHEREAS, the beneficial interest of
said Deed of Trust was last transferred
and assigned to Franklin American
Mortgage Company and
WHEREAS, Franklin American Mortgage Company, as the holder of the
Note for which debt is owed, (“Note
Holder”), appointed the undersigned,
Priority Trustee Services of TN, LLC, as
Substitute Trustee by instrument filed
or to be filed for record in the Register’s
Office of Madison County, Tennessee,
with all the rights, powers and privileges
of the original Trustee named in said
Deed of Trust; and
WHEREAS, pursuant to Tenn. Code
Ann. § 35-5-117, not less than sixty
(60) days prior to the first publication
required by § 35-5-101, the notice of the
right to foreclose was properly sent, if
so required; and
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable as provided in said Deed of Trust by the Note
Holder, and that the undersigned, Priority
Trustee Services of TN, LLC, Substitute
Trustee, or its duly appointed attorneys
or agents, by virtue of the power and
authority vested in it, will on Thursday,
October 17, 2013, commencing at 1:00
pm at the Main entrance (North Door) of
the Madison County Courthouse location
in Tennessee, proceed to sell at public
outcry to the highest and best bidder for
cash, the following described property
situated in Madison County, Tennessee,
to wit:
Map 33O- Group C - Parcel 45.00
BEING Lot No Five Hundred Forty-five
(545), Section 5-B of Copper Ridge
Subdivision, a plat of which appears of
record in Plat Book 10 at Page 629 in
the Register’s Office of Madison County,
Tennessee, reference to which plat is
made for a more particular description
said lot.
Being the same real estate conveyed to
the grantor of record in Deed Book 715
at page 1634 in the Register’s Office of
Madison County, Tennessee.
PROPERTY ADDRESS: 21 Copper Ridge
Cove, Jackson, TN 38305
CURRENT OWNER(S): Karen D. Mullins
The sale of the above-described property shall be subject to all matters shown
on any recorded plan; any unpaid taxes;
any restrictive covenants, easements or
set-back lines that may be applicable;
any prior liens or encumbrances as
well as any priority created by a fixture
filing; and any matter that an accurate
survey of the premises might disclose.
Substitute Trustee will only convey any
interest he/she may have in the property
at the time of sale. Property is sold “as
is, where is.”
For every lien or claim of lien of the
state identified above, please be advised
notice required by § 67-1-1433 (b)(1)

was timely given and that any sale of the
property herein referenced will be subject
to the right of the state to redeem the
land as provided for in § 67-1-1433(c)
(1).
All right and equity of redemption,
statutory or otherwise, homestead, and
dower are expressly waived in said Deed
of Trust, and the title is believed to be
good, but the undersigned will sell and
convey only as Substitute Trustee.
The right is reserved to adjourn the
day of the sale to another day, time, and
place certain without further publication,
upon announcement at the time and
place for the sale set forth above.
PRIORITY TRUSTEE SERVICES OF TN,
LLC
1587 Northeast Expressway
Atlanta, Georgia 30329
770-234-9181
File No.: 1371813
Web Site: www.JFLegal.com
Sept. 20, 27, Oct. 4, 2013 Fin11623
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated July 8, 2005, and the Deed of
Trust of even date securing the same,
recorded July 18, 2005, at Book T1687,
Page 486 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Nicolle Kinnon, conveying
certain property therein described to
Nations Title Agency of Tennessee Inc.
and/or Nations Lending as Trustee
for Mortgage Electronic Registration
Systems, Inc., as nominee for Decision
One Mortgage Company, LLC, its successors and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on October 17, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Lying and being in the Fourth Ward
of the City of Jackson of Madison
County, Tennessee, and more particularly bounded and described as
follows, to-wit:
Beginning on a stake in the North
margin of Westwood (formerly Stevens Street) at a point 108 feet
East of the Northeast intersection
of Prospect and Westwood, and runs
thence North and parallel with and
within three feet of the East line of
Lot No. 2, 150 feet to a ten foot alley;
thence East with said alley 50 feet
to the Northwest corner of Lot No. 4;
thence South with the West line of Lot
No. 4, 150 feet to the North margin
of Westwood; thence West with the
North margin of Westwood 50 feet to
the point of beginning. Same being a
portion of Lot No. 3 in Block No. 2 of
the Walnut Grove Subdivision of the
Highland Park Addition to the City of
Jackson, Tennessee.
ALSO KNOWN AS: 215 Westwood Avenue, Jackson, Tennessee 38301
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Nicolle Kinnon; Mortgage Electronic
Registration Systems, Inc as nominee
for Decision One Mortgage Company,
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LLC; Decision One Mortgage Company,
LLC
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-132513
DATED September 16, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 20, 27, Oct. 4, 2013 Fin11621
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated February 14, 2006, and the Deed
of Trust of even date securing the same,
recorded February 16, 2006, at Book
T1738, Page 164 in Office of the Register
of Deeds for Madison County, Tennessee, executed by Phillip H. Wilken, Jr.
and Connie F. Wilken, conveying certain
property therein described to Arnold M.
Weiss, Esq. as Trustee for Wells Fargo
Bank, N.A.; and the undersigned, Wilson
& Associates, P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority
vested in and imposed upon said Successor Trustee will, on November 14,
2013 on or about 11:00 A.M., at the
Madison County Courthouse, Jackson, Tennessee, offer for sale certain
property hereinafter described to the
highest bidder FOR certified funds paid
at the conclusion of the sale, or credit
bid from a bank or other lending entity
pre-approved by the successor trustee.
The sale is free from all exemptions,
which are expressly waived in the Deed
of Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Being Lot 724 in Section VII of Seven
Oaks Subdivision, a revised plat of
which appears of record in Plat Book
10, Page 2, in the Register’s Office
of Madison County, Tennessee, reference to which plat is hereby made
for a more particular description of
said Lot showing its location and the
length and direction of its boundary
lines.
ALSO KNOWN AS: 178 Cambridge
Drive, Jackson, Tennessee 383057128
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Phillip
H. Wilken Jr.; Connie F. Wilken
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-238975
DATED September 19, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 27, Oct. 4, 11, 2013 Fin11625
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of
Trust Note dated March 21, 2008, and
the Deed of Trust of even date securing
the same, recorded March 24, 2008,

at Book T1827, Page 1689 in Office
of the Register of Deeds for Madison
County, Tennessee, executed by Olivia
Deberry and Charlie Deberry, conveying
certain property therein described to
Landamerica Lawyers Title as Trustee
for Mortgage Electronic Registration
Systems, Inc., as nomineee for Security
Atlantic Mortgage Co. Inc., its successors and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority
vested in and imposed upon said Successor Trustee will, on November 21,
2013 on or about 11:00 A.M., at the
Madison County Courthouse, Jackson, Tennessee, offer for sale certain
property hereinafter described to the
highest bidder FOR certified funds paid
at the conclusion of the sale, or credit
bid from a bank or other lending entity
pre-approved by the successor trustee.
The sale is free from all exemptions,
which are expressly waived in the Deed
of Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Beginning at an iron pin in the West
margin of Hollywood Drive at the
Northwest corner of Carl Williams
Lot; runs thence with the West margin of said street North 40 degrees
30 minutes West 100.00 feet to an
iron pin; thence South 51 degrees 00
minutes West 200.00 feet to a point;
thence South 54 degrees 00 minutes
West 77.00 feet to an iron pin; thence
South 40 degrees 30 minutes East
104.03 feet to an iron pin in Williams
North line; thence North 51 degrees
00 minutes East 276.79 feet to the
point of beginning, and containing
0.64 acres.
ALSO KNOWN AS: 1262 Hollywood
Drive, Jackson, Tennessee 383013809
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Olivia Deberry; Charlie Deberry; Credit
Acceptance Corporation; Union Planters Bank, National Association; Union
Planters Bank, National Association
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-239069
DATED September 23, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 27, Oct. 4, 11, 2013 Fin11626
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated December 6, 2006, and the Deed
of Trust of even date securing the same,
recorded December 7, 2006, at Book
T1782, Page 1237 in Office of the Register of Deeds for Madison County, Tennessee, executed by Quinten Cawthon
and Jessica L. Gee, conveying certain
property therein described to John Clark
as Trustee for Mortgage Electronic Registration Systems, Inc., as nominee for
First State Bank, its successors and
assigns; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and

that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority
vested in and imposed upon said Successor Trustee will, on November 21,
2013 on or about 11:00 A.M., at the
Madison County Courthouse, Jackson, Tennessee, offer for sale certain
property hereinafter described to the
highest bidder FOR certified funds paid
at the conclusion of the sale, or credit
bid from a bank or other lending entity
pre-approved by the successor trustee.
The sale is free from all exemptions,
which are expressly waived in the Deed
of Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Land lying and being in the Fifth Civil
District of Madison County. Tennessee, and being more particularly
described as follows, to wit:
Beginning at a stake in the West margin of Ingram Street, at the Southeast
corner of Lot No. 18 of the Southall
Dickson Subdivision, a plat of which
appears of record in Plat Book 1,
Page 264, in the Register’s Office
of Madison County, Tennessee; said
point also being 215 feet South of the
South margin of Catalina Drive; runs
thence South with the West margin
of Ingram Street 75 feet to a stake
in the South line of said Subdivision,
said stake being 200 feet North of
the North margin of Bryant Street:
thence West with the South line of
said Subdivision 146.8 feet to a stake
in the West line of said Subdivision;
thence in a Northeasterly direction to
the Southwest corner of Lot No. 18,
(North 2 degrees 30 minutes East
75.7 feet); thence East with the South
margin of said Lot No. 18, a distance
of 143.6 feet to the point of beginning, being Lot No. 17 of the Southall
Dickson Subdivision as shown on the
plat referred to above.
ALSO KNOWN AS: 91 Ingram Street,
Jackson, Tennessee 38301-3562
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Quinten
Cawthon; Jessica L. Gee
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-227225
DATED September 20, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 27, Oct. 4, 11, 2013 Fin11627

Foreclosure Notices
Tipton County

NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated March 23, 2012, and the Deed of
Trust of even date securing the same,
recorded March 29, 2012, at Book
1545, Page 601 in Office of the Register
of Deeds for Tipton County, Tennessee,
executed by Neal Mancefield Marbry
and Sherie L. Marbry, conveying certain
property therein described to Jeanine B.
Saylor as Trustee for Mortgage Electronic
Registration Systems, Inc., as nominee
for Magna Bank, its successors and
assigns; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.

NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on October 9, 2013 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
Lot 13, Section A, Rolling Meadows
Subdivision, as shown on plat of
record in Plat Cabinet C, Slide 53, in
the Register’s Office of Tipton County,
Tennessee, to which plat reference
is hereby made for a more particular
description of said property.
ALSO KNOWN AS: 1504 Mathis Road,
Drummonds, Tennessee 38023
This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Neal
Mancefield Marbry; Sherie L. Marbry
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-236638
DATED September 4, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 13, 20, 27, 2013
Fin11615
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated August 23, 2010, and the Deed
of Trust of even date securing the same,
recorded September 22, 2010, at Book
1489, Page 558 in Office of the Register
of Deeds for Tipton County, Tennessee,
executed by Kenna D. Thompson and
Joshua M. Thompson, conveying certain
property therein described to Fidelity
National Title as Trustee for James B.
Nutter & Company; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on November 20, 2013
on or about 10:00 A.M., at the Tipton
County Courthouse, Covington, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Tipton County, Tennessee,
and being more particularly described
as follows:
Lot 93, Templeton Farms Subdivision,
Section C as recorded at Plat Cabinet
H, Slide 358 of the Tipton County Registery’s Office to which plat reference
is hereby made for a more particular
description of said Lot. Subject to all
restrictions, reservations and easements now of record, if any.
ALSO KNOWN AS: 52 Webster Cove,
Atoka, Tennessee 38004-7622
This sale is subject to all matters

shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental agency, state or federal; any prior
liens or encumbrances as well as any
priority created by a fixture filing; and
to any matter that an accurate survey
of the premises might disclose. In addition, the following parties may claim
an interest in the above-referenced
property: Joshua M. Thompson; Kenna
D. Thompson; Joshua M. Thompson;
Southern Security Federal Credit Union;
InSouth Bank
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1412-236981
DATED September 17, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 20, 27, Oct. 4, 2013 Fin11619
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated July 2, 2004, and the Deed of
Trust of even date securing the same,
recorded July 6, 2004, at Book 1149,
Page 753 in Office of the Register of
Deeds for Tipton County, Tennessee,
executed by Donna A. Sheppard, conveying certain property therein described to
John C. Clark as Trustee for Mortgage
Electronic Registration Systems, Inc., as
nominee for First State Bank, its successors and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on October 16, 2013 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
certified funds paid at the conclusion
of the sale, or credit bid from a bank
or other lending entity pre-approved by
the successor trustee. The sale is free
from all exemptions, which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
Lot 60, Green Pastures, Section C,
as recorded in Plat Cabinet F, Slide
122B to which plat reference is hereby
made for a more particular description
of said lot.
ALSO KNOWN AS: 243 Daisey Lane,
Atoka, Tennessee 38004
This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Donna
A. Sheppard
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700-97640
DATED September 10, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Sept. 20, 27, Oct. 4, 2013 Fin11617
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opinion

Bottom Line: Health
System Needs Reform

M

ost of us by now
have received
letters from our
employers regarding changes
to our health
care insurance that affect us now or
will affect us in the future.
This is in addition to the yearly
ritual so many of us have of the annual
change in health insurance at our
places of work.
What we don’t need is an ideological battle along worn and irrelevant
party lines that add more uncertainty
simply for the sake of one party banner flying higher than the other within
the Washington beltway.
The debate about the best way to
provide health insurance and bring the
costs of medical care down is far from
over.
There is much useful light that can
and should come from a healthy and
spirited debate about the provisions
of what even the White House and
Affordable Care Act supporters call
Obamacare.
Solving those problems and concerns for people who have to rely on
this new system shouldn’t be the casualty of the broader ideological debate.
It is clear from the insights of former Tennessee Gov. Phil Bredesen into
this issue, and others with a critical
eye for the details instead of where the
partisan barricades are, that the act
will evolve and change.
It will have to change in order to
make it work once the theoretical

becomes the practical.
We are past the theoretical and into
the practical – not much into it but
enough that the political hand wringing should give way to that strangest
element we ask our political leaders to
deal with – reality.
In general we believe the best way
to go about change is not to push the
vehicle for change into the road and
then try to make it work.
But we also see a health care insurance system that has not been working for far too long for far too many
Americans.
And those are the folks starting to
be covered in some way. Too many
still have no coverage at all or their
coverage is tenuous partly as a result
of the dawn of the exchanges – state or
federal.
Access to adequate health care
remains an issue firmly rooted in affordability.
Bredesen is right when he sees
little in the Affordable Care Act that
makes nearly a modest amount of
progress on solving that issue.
What this transition demands is
an end to the partisanship and an attention to detail that has the common
goal of something that works for those
who need access to healthcare they
cannot afford to pay for on their own.
That is the vast majority of us.
If this is a common problem
between Obamacare and what existed
before, we think the prudent course of
action is to work on what exists in the
here and now.

No. 1 in Blue

MEMPHASIS

dan conaway

BLUE IS A COOL COLOR.
The warm colors are the reds and
yellows – daylight, bright edges, clear
boundaries, absolute rights and wrongs,
the white-hot heat of righteousness
and those who glow in it, sunshine on
the surface.
The cool colors run from blue green
to blue violet – twilight through deep
night, eyes you get lost in, music from
hard lives that moves people and makes
them move, lines are blurred, distinc-

tions gray, the ice-cold splash that stirs
the spirit and those who revel in it, deep
shadows of the soul.
Warm is the thing you’re supposed
to do, the place you’re supposed to be.
Cool is the bad-boy reality of what you’d
really like to do, the place you go to do it.
Warm is heated finger pointing. Cool is
the finger in return.
Memphis is cool.
Way up on the national lists for poor,
fat, unemployed and underemployed,
Memphis was recently named as one of
the top 20 must-see destinations in the
world, and Graceland was just named as
the most popular iconic attraction in the
country. Cool.
Way behind in population and
income compared to virtually every
professional sports market, ESPN The
Magazine just named the Memphis Grizzlies as the number one professional
sports franchise in America. Cool.
It’s not a matter of which list you

When Siri Speaks
I told Siri to “search for Five Guys.” She
My smartphone was, of course, in my
replied, almost instantaneously, “I found
pocket. Apparently, though, I’d unknowFive Guys Burgers and Fries. It looks like it’s
ingly pressed the button that activates it.
pretty close to you.” One click on the phone
Through my judicial robe and the fabric
and she was giving me directions on how to
of my trousers. The lawyer in front of me
get there.
wound up his remarks. There was a longerPeople have told me that Siri adapts
than-normal pause.
to one’s individual preferences over
And then, enhanced by the
time, “personalizing” her responses
mike and amp that sit with me
when appropriate. Recently, while
at the bench, a familiar voice
driving home from the golf course,
said, “I’m sorry. I didn’t catch
I was pondering an old John
that.” The lawyers recognized
Prine song, “Let’s Talk Dirty in
Siri, spontaneously erupting
Hawaiian.” The first line or two
in laughter. I could not but
of the song came back to me
chuckle myself. “Where’d
VIC FLEMING
immediately:
she come from?” I asked,
I SWEAR
“Well, I packed my bags and
struggling now visibly to turn
bought myself a ticket,
off the phone.
To the land of the tall palm tree.
“I don’t recognize Hershey Commons,”
Goodbye, Old Milwaukee.
Siri continued before I was able to banish
Hello Waikiki.”
her back to her cyber resting place. I did not
At that point. memory failed me. I
hold myself in contempt of court. The necessary intent was lacking. Besides, we had a thought perhaps Siri could find this song
on a website, YouTube perhaps, and either
large docket, and it would have taken some
play it or cue it up to be played. To test my
time to get another judge to come in and
theory I said, “Search for ‘Let’s Talk Dirty in
take over while I tried to find a bail bondsHawaiian.’”
man to get me out pending appeal.
“I’m sorry. I didn’t catch that.”
“Siri,” I’m told, is Norwegian for “beautiI said it more slowly this time: “Search
ful woman who leads you to victory.” An
for ‘Let’s Talk Dirty in
online site describes
Hawaiian.’”
it/her as “an intelliAfter a moment,
gent personal assisI heard Siri say, “I’m
tant and knowledge
Fleming’s weekly puzzle Page 38
not that kind of
navigator.” Siri is an
personal assistant,
app from the Apple
Victor.” And, from the
stable that employs
tone in her voice, I knew she wanted to slap
“natural language user interface to answer
my face.
questions, make recommendations, and
perform actions by delegating requests to a
Vic Fleming is a district court judge in
set of Web services.”
Little Rock, Ark., where he also teaches at the
More and more, I find myself trying Siri
out before digging in to research something William H. Bowen School of Law. Contact
him at vicfleming@att.net.
on my own. In Charlotte a few weeks ago,

I Swear Crossword

believe, the bottom or the top, because
they’re all true. What we do with food is
legendary – and we’re fat. Our poverty and racial tension hold our future
hostage – and the dark blue songs from
the fields around us, the porches of
our shacks, the benches of our honkytonks and the pews of our churches
gave us the sound of our soul, Elvis and
rock ‘n’ roll.
The No. 1 franchise in professional
sports has three different shades of
cool blue on their uniforms: Memphis
Midnight Blue, Beale Street Blue and
Smoke Blue. The Blues were born here.
The collars of this river city are decidedly blue, and while the people will give
you the shirt beneath that collar right off
their backs when needed, they turn their
backs on pretense. While they will lift you
up, they will not be talked down to, and
while they will forgive the truth, they will
not abide the lie.
Memphis is poor per capita but rich

in character, poor in privilege but rich
in reality.
The Grizzlies get that. Their advertising agency gets that. And the message
is clear. We’ll scrape, scrap and claw our
way through and put on a show while
we’re at it. And we’ll price our tickets so
you can be a part of it, and get involved
with our city so that we’re a part of you.
No other city wants a winner more or
will do more in support of a winning effort and a good party. That’s how a small
market can have the number one professional sports franchise. The barbecue
nachos served at the game is how we
can be among the fattest.
That’s Memphis.
I’m a Memphian, and that’s cool.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring local character in a city known
for them. Reach him at dan@
wakesomebodyup.com.
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Customized Lists
at Your Fingertips!

Create your own personalized set of Marketing Leads
with The Daily News Online Custom List Builder tool!

ONLINE SERVICES

Would you like to market your services to New Homeowners in specific areas? Or see a list of
recently Foreclosed Properties in Shelby County?
With the Custom List Builder Tool you can build custom lists of new homeowners, mortgages,
building permits, new utility connections, business licenses, marriage licenses and more!
Purchase marketing leads for as low as 15¢ per record! We can also customize your lists for you
based on your target audience!

Start building your lists today! Simply select your list type and narrow down the
results using your own unique criteria. Choose from:

• New Home Owners (Property Sales)
• Marriage Licenses
• Mortgages
• Mortgage Releases
• Bankruptcy Filings
• Divorce Filings

• New Utility Connections
• Foreclosure Notices
• Foreclosed Properties
• Building Permits
• And More!

Contact Wendy Greenlaw at 901.528.5273 or
wendy@memphisdailynews.com for a quote or to learn more!

