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This week in Memphis history:

>>>>> 1993: Shelby County Mayor Bill Morris kicked off his bid for the Democratic nomination for governor in 1994 with a series of press conferences in each of the state’s major cities, starting with Memphis.

>>>>> 1973: On the front page of The Daily News, State Rep. Harold Ford
touted a legal opinion from the Tennessee Attorney General’s office
on the redrawing of U.S. House district lines by the legislature. Shelby
County election commissioners contended they controlled the use of
precinct boundaries in setting those lines not the legislature. The legal
opinion said the legislature had the power to set the boundaries and a
local body could not overrule or change that. Ford would run in the 8th
Congressional district election the next year, taking the Democratic
primary and claiming the seat in the general election in an upset of
Republican incumbent Dan Kuykendall.

>>>>> 1963: The Memphis and Shelby County Bar Association was preparing for a primary to pick its recommendation for the newly created
Division 7 of Shelby County Circuit Court. The position was to be filled by
appointment of then Governor Frank Clement. Among those seeking the
bar’s endorsement were Irving Strauch and Harold C. Ratcliff.
Leader Federal Savings and Loan Association was advertising savings
accounts with a 4 1/4 percent interest rate per annum.

>>>>> 1943: Among the new privilege licenses, one for Best Bicycle Co. at 83
S. Second St. and another for Downtown Motors at 276 Union Ave.

Community Banks Group
Praises Triumph Executive
The Independent Community Bankers
of America has named Ed Gentry, executive vice president and chief lending officer
with Memphis-based Triumph Bank, as an
“Outstanding Community Lender.”
Gentry is among only a handful of
bankers in the U.S. to receive that distinction by the ICBA. An article published in
the July issue of ICBA Independent Banker
magazine notes Gentry’s relationship with
Triumph and how important his mentoring philosophy and leadership have been
to the bank’s growth.
Gentry joined Triumph in February of
2008 and has nearly 25 years of banking
experience.

Election Commission
Certifies Suburban
Referendum Results
The Shelby County Election Commission has certified the results of the July 16
referendums on forming suburban school
districts.
Voters in each of the six suburban
towns and cities in Shelby County overwhelming approved the ballot question.
With certification of the results Wednesday, July 31, the next step for town commissions and board of aldermen in each
municipality is to pass resolutions setting
a date for the election of school boards in

each town and city.
Suburban leaders have said they all
plan to hold school board elections on
Nov. 7. The goal of the suburban leaders is
to open their school systems for the 20142015 school year.

Fred’s Super Dollar
Gives to Memphis Zoo
Fred’s Super Dollar this week continued its support of animal care, conservation and research at the Memphis Zoo,
presenting the zoo with a check for $33,613
Wednesday, July 31.
The donation was part of the company’s Panda Pals campaign and helped
mark the 20th anniversary of the opening
of Cat Country at the zoo.
The Panda Pals program, which has
contributed more than $725,000 to the zoo
since the campaign began in 2003, allows
customers who visit any of the 155 Super
Dollar locations in a 200-mile radius of the
zoo to buy a $1 Panda Pals card, which is
then displayed in the store where the card
is purchased.

USPS Considers
Alcohol Deliveries
Postmaster General Patrick Donahoe
has a wish list for raising cash for his financially ailing agency. High on it is delivery of
beer, wine and spirits.
In an interview with The Associated
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Press, Donahoe also endorsed ending most
door-to-door and Saturday mail deliveries
as cost-saving measures.
Donahoe says delivering alcohol has
the potential to raise as much as $50 million a year. The Postal Service says mailing
alcoholic beverages is currently restricted
by law. Customers are even told to cover
any logos or labels if they use alcoholic
beverage boxes for shipments.
The agency lost $16 billion last year
and is working toward restructuring its
retail, delivery and mail processing operations.
A House committee has passed legislation that would cut letter deliveries to five
days and phase out door-to-door deliveries.

Former Memphis Wrestling
Promoter Dies in Accident
Former Memphis wrestling promoter
Corey Maclin has died in motor vehicle
accident in Mississippi.
The Mississippi Highway Patrol says
the 43-year-old Maclin was southbound
on Interstate 55 just south of Sardis around
10:30 p.m. Tuesday when his vehicle
swerved into oncoming traffic and rolled
over, throwing him from the vehicle. Maclin was pronounced dead on the scene.
Maclin was alone in the vehicle.
Maclin was a wrestling promoter in
Memphis and formerly worked with Jerry
Lawler before the two became embroiled

in a trademark lawsuit over the name
“Memphis Wrestling.”
Maclin joined the ABC affiliate in
Memphis in 2010, where he was a sports
anchor for 2 1/2 years.
He also worked for the Memphis Rockers basketball team of the WBL and the
Memphis Hounddawgs of the ABA.

School Board Bans
Corporal Punishment
Less than a week from the start of
the first year of the consolidated school
district, countywide school board members Tuesday, July 30, approved a series of
policy decisions that reconcile differences
between the old Memphis City Schools
and Shelby County Schools systems.
The changes include banning corporal
punishment in the merged school district
and doing away with a requirement that
every school have a Parent Teacher Association.
The changes repeal policies of the old
Shelby County Schools system.
Although the county schools policies
permitted principals to use corporal punishment, board members were told principals and teachers seldom if ever used the
option. Memphis City Schools specifically
banned corporal punishment.
The county school system’s requirement that all schools have Parent Teacher
Association chapters was replaced instead
with a policy saying the school system

encourages the formation of “parent-led
organizations” at each school that could
include a PTA chapter as well as Parent
Teacher Student Associations or Parent
Teacher Organizations.
In other action Tuesday, the school
board approved a contract for the W.E.B.
DuBois Consortium charter school organization to establish a charter school within
Hillcrest High School in Whitehaven.
The one-year agreement is for the
school year that begins next week. The
consortium is the charter school organization that includes former Memphis Mayor
and Memphis City Schools superintendent
Willie Herenton, which will also operate
a similar charter school within Northside
High School with the new school year that
begins next week.

Construction Begins
On Hattiloo Theatre
Construction has begun on the Hattiloo Theatre in Overton Square.
The $2.8 million, 10,600-square-foot
black repertory theater is rising at the
northwest corner of Monroe Avenue and
Cooper Street and will feature two stages
for larger and smaller shows.
Hattiloo will be the fourth theater on
both sides of Cooper between Union and
Madison avenues, including Playhouse on
the Square, Circuit Theater and TheatreWorks.
Hattiloo was founded by Ekundayo
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Bandele in 2006 and operated out of converted retail space at 656 Marshall Ave.
The city of Memphis, which is building
a $15 million parking garage and detention basin at Overton Square, acquired the
property for the new theater from Loeb
Properties for around $330,000 and is leasing the land to Hattiloo for $1 a year.

Memphis-based nexAir
Picks New PR Agency
Memphis-based marketing and communications agency archer-malmo has
been tapped as the advertising and public
relations agency of record for nexAir.
Memphis-based nexAir is one of the
largest distributors of atmospheric gases
and welding supplies in the U.S. Services
provided by archer-malmo will include
advertising, public relations and digital
marketing.
Russ Williams, archer-malmo CEO,
described nexAir as a “great family-owned
business” with a rich history in the Memphis area.

Buckman Launches
Buckman North America
Memphis-based Buckman International has combined its Canadian and U.S.
offices into the new company, Buckman
North America.
Executives at the privately held specialty chemical company announced Wednes-
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day, July 31, the North American entity will
be based out of the global headquarters in
Memphis. But it will maintain the current
Buckman office in the Montreal area.
Jim Doan will be president of the new
division and Pete Tchouros will be general
manager of operations.
Buckman North America is part of a series of changes in the company’s structure
recently to what the company calls the
OneBuckman global business model. The
goal is six operating companies organized
by geography to better reach customers.

Team Read Volunteer
Training Set for Aug. 13
The Team Read program to train volunteers in one-on-one tutoring to improve
reading skills of students is Aug. 13 at Germantown United Methodist Church.
The 10 a.m. to 3 p.m. training session
teaches volunteers how to teach foundational words to second graders and conduct testing to determine where a student
is at in their reading skills as well as work
on building reading endurance in students
who are reading at grade level.
The church hopes other congregations will join the effort, which was used
at Caldwell-Guthrie Elementary School in
North Memphis and Winridge Elementary
in Hickory Hill last school year.
Team Read has been adopted for use in
all elementary schools by the consolidated
school system.

Memphis Startup Venture
Heads to San Francisco
Memphis-based startup Mentor Me
has been accepted into the San Franciscobased NewMe accelerator.
NewMe is an invitation-only 12-week
accelerator for technology startups led
by underrepresented minorities. Mentor
Me CEO Brit Fitzpatrick and co-founder
Sean Lissner recently graduated from the
Seed Hatchery accelerator, which is run by
Memphis-based organization Start Co.
Fitzpatrick said she’s hoping to increase her network and acquire resources
while in San Francisco that she can bring
back to Memphis. The NewMe accelerator
starts Aug. 5 and wraps with a Demo Day
on Oct. 18.
Mentor Me will launch in beta in midAugust and launch the full version in early
2014.

Tennessee Students
To Get Fresh Produce
Tennessee is getting $3.3 million in
federal funds to provide fresh fruits and
vegetables to public school children.
According to the Education Department, students at participating schools
will receive a fresh fruit or vegetable during
the school day at some point other than a
regular meal.
The program is funded through the
United States Department of Agriculture
to combat childhood obesity by helping
children learn healthy eating habits. The
program allows students to sample fresh
produce to which they might otherwise
not have access.
The funds will go to schools with the
highest rate of students receiving free and
reduced-cost lunches.
Shelby County has the highest concentration of participating schools with
69. A total of 159 schools in 29 districts are
participating.

US Home Prices
Rise 12.2 Percent
U.S. home prices jumped 12.2 percent
in May compared with a year ago, the
biggest annual gain since March 2006. The
increase shows the housing recovery is
strengthening.
The Standard & Poor’s/Case-Shiller
20-city home price index released Tuesday,
July 30, also surged 2.4 percent in May
from April. The month-over-month gain
nearly matched the 2.6 percent increase in
April from March – the highest on record.
The price increases were widespread.
All 20 cities showed gains in May from
April and compared with a year ago.
Prices in Dallas and Denver reached
the highest level on records dating back to
2000.
That marks the first time since the
housing bust that any city has reached an
all-time high.
Home values are rising as more people
are bidding on a scarce supply of houses
for sale.
Steady price increases, along with
stable job gains and historically low mortgage rates, have in turn encouraged more
Americans to buy homes.
One concern is that higher mortgage
rates could slow home sales.
But many economists say rates remain
low by historical standards and would
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need to rise much faster to halt the momentum.
The index covers roughly half of U.S.
homes. It measures prices compared
with those in January 2000 and creates a
three-month moving average. The May
figures are the latest available. They are
not adjusted for seasonal variations, so the
monthly gains reflect more buying activity
over the summer.
Despite the recent gains, home prices
are still about 25 percent below the peaks
they reached in July 2006.
That’s a key reason the supply of
homes for sale remains low, as many
homeowners are waiting to recoup their
losses before putting their houses on the
market.

US Consumer Confidence
Dips From 5-Year High
Americans’ confidence in the economy
fell only slightly in July but stayed close to
a 5 1/2-year high, a sign that consumers
should continue to help drive growth in
the coming months.
The Conference Board, a New Yorkbased private research group, said Tuesday
that its consumer confidence index dipped
to 80.3 in July. That’s down from a reading
of 82.1 in June, which was revised slightly
higher and the best reading since January
2008.
Despite the slight drop in July, confidence remains well above year-ago levels.
And consumers are more optimistic about
the current job market.
Amna Asaf, an economist at Capital
Economics, blamed the July drop in confidence on rising gasoline prices.
But she said the confidence index
remains at a level that is consistent with
stronger growth in consumer spending in
the July-September quarter.
Consumers’ confidence in the economy is watched closely because their
spending accounts for about 70 percent of
U.S. economic activity.
The index surged in June, coinciding
with a stronger job market.
Employers added 195,000 jobs in June
and many more in April and May than initially reported. That brought the monthly
job growth up to an average of 202,000
in the first six months of 2013, up from
180,000 a month in the final six months of
last year.
Despite recent gains, consumer confi-

dence remains below the 90 reading that
indicates a healthy economy.
That level hasn’t been reached since
the Great Recession began in December
2007.

EdR Second-Quarter
Funds Rise 21 Percent
Memphis-based EdR reported Monday,
July 26, that its second-quarter funds from
operations rose 21 percent year-over-year.
The student housing real estate investment trust reported funds from operations
of $11.84 million in the second quarter, up
from $9.8 million in the second quarter of
2012.
Core funds from operations were $14.5
million, or 13 cents per share, for the quarter, up from $11.6 million, or 12 cents per
share, over the same period last year.
EdR’s total revenues in the quarter
were $41.98 million, up from $32.31 million in the same period last year.
Looking ahead, EdR, one of the nation’s
largest developers, owners and managers of collegiate housing, said it expects
core funds from operations for the year
to be between 53 cents and 57 cents. The
company said the midpoint of that range
would represent a 17 percent increase over
2012.

Baker Donelson One Of
‘Top Law Firms to Work For’
Baker Donelson has been ranked
among the top 10 law firms in the nation
by Vault Inc.’s 2014 edition of “Best Law
Firms to Work For.”
The firm was ranked No. 10 in the
overall “Best Law Firms to Work For” list.
Baker Donelson also received a first place
ranking in the category of transparency.
The rankings are based on feedback
from thousands of law firm associates
across the country who were asked to rate
their law firms on a number of quality-oflife categories.

Orpheum to Hold
19th Annual Art Sale
The Orpheum Theatre is holding its
19th annual art sale Aug. 11.
The event, from 1 p.m. to 4 p.m. at The
Orpheum, will introduce a new format
that replaces the live and silent auctions
featured in previous versions.
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Artists will be available in person at the
event to discuss their works and to sell directly to attendees, and 75 percent of each
sale will go to the artist. The remaining 25
percent will be donated to The Orpheum’s
new $14.5 million Centre for Performing
Arts and Leadership.
In addition to the art sale, guests will
enjoy a wine tasting, and artists will have
on-site booths where they can arrange
pricing directly with buyers.
Admission is $10 per person. Tickets
can be bought at The Orpheum website,
www.orpheum-memphis.com, by contacting Brooke Thompson at bthompson@
orpheum-memphis.com or by calling
529-4224. Tickets may also be purchased at
the door.

Cochon Heritage BBQ Shifts
To Beale Street Landing
The Cochon Heritage BBQ series has
changed venues.
The series, which also is now being
promoted by a different PR agency, originally was supposed to take place at The
Peabody hotel. It will still happen Aug. 30,
but the new venue it’s announced is Beale
Street Landing.
When asked the reason for the change,
Cochon555 founder Brady Lowe pointed
to the river.
“We were really excited to see Beale
Street Landing open up and it was a
chance to take our event down by the river

in a new event space,” he said.
Also as part of new information released in recent days about the event, a list
of competing chef teams in Memphis has
been announced. They are Ryan Trimm
of Southward (Memphis), Travis Grimes
of Husk Restaurant (Charleston), Michael
Scelfo of Alden & Harlow (Boston), Jackson
Kramer of Interim Restaurant (Memphis),
Craig Blondis of Central BBQ (Memphis),
Chad Clevenger and Nick McCormick of
Alma Cocina / Tap A Gastropub (Atlanta),
and Rick Farmer and Miles McMath of St.
Jude’s Culinary Team (Memphis).

Anderson to Lead
Stand for Children
Betty Anderson, a consultant and strategist for the Tennessee Charter Schools
Association, is the new executive director
of Tennessee Stand for Children.
Anderson leads the Tennessee chapter
of the national education reform group
that has been heavily involved in the local
schools reform debate and discussions
about the consolidation of schools in
Shelby County.
Anderson is a former chief lobbyist and
assistant executive director of the Tennessee Education Association.
She was also a legislative liaison for
Tennessee Gov. Ned McWherter and she
was public policy group leader at the
Baker, Donelson, Bearman, Caldwell &
Berkowitz law firm.

LOCAL REAL ESTATE
TRENDS AND REPORTS
AT YOUR FINGERTIPS.
CHOOSE FROM:
• New Housing & Builder Reports
• Residential Market Trends
• Commercial Market Trends
• Detailed Foreclosure Analysis
• Lending and Mortgage Trends
Reports Available for Memphis & Shelby
County, West TN, Nashville and Middle TN!

Average Rate on 30-Year
Loan Up to 4.39 Percent
Average rates on U.S. fixed mortgages
ticked up this week but are still low by historical standards, a trend that has helped
the housing market recover.
Mortgage buyer Freddie Mac said
Thursday that the average on the 30-year
loan rose to 4.39 percent from 4.31 percent
last week. Rates are a full percentage point
higher than in early May.
The average on the 15-year fixed loan
increased to 3.43 percent from 3.39 percent last week.
Rates spiked in June after the Federal
Reserve indicated it could slow its bond
purchases later this year, which have kept
long-term interest rates low.
But on Wednesday the Fed hinted
it might hold off because the economy
remains sluggish. And it noted for the first
time that mortgage rates, which have fueled home sales, “have risen somewhat”
from record lows.
Mortgage rates tend to follow the
yield on the 10-year Treasury note, which
has also jumped on speculation that the
Fed could slow its stimulus. Despite the
increases, mortgages are still a bargain for
those who can qualify. And low rates are
helping boost home sales in most markets
and driving home prices up.
Home prices jumped 12.2 percent in
May compared with a year earlier, according to the latest Standard & Poor’s/CaseShiller 20-city index released Tuesday.
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That’s the biggest annual gain since March
2006.
To calculate average mortgage rates,
Freddie Mac surveys lenders across the
country on Monday through Wednesday
each week. The average doesn’t include
extra fees, known as points, which most
borrowers must pay to get the lowest rates.
One point equals 1 percent of the loan
amount.

US Construction Spending
Down 0.6 Percent in June
Spending on U.S. construction projects
fell in June by the largest amount in five
months as government building activity
declined to the lowest level since 2006.
Even housing activity slowed but that
setback was likely to be temporary.
Construction spending dropped 0.6
percent in June compared with May when
spending had surged 1.3 percent, the
Commerce Department reported Thursday, Aug. 1. It was the biggest decline since
a 2.3 percent drop in January.
Housing construction was flat during the month with a gain in remodeling offsetting declines of 0.8 percent in
single-family construction and a fall of 3.3
percent in multi-family projects. Residential construction has been a bright spot
in a sluggish economy this year and that
strength was expected to continue even
though mortgage rates have risen from
their lows.

CHANDLER REPORTS
Online Store

Your online resource for historical and current
market trends, real estate analysis and new housing
reports from the most trusted source in real estate.

http:// store.chandlerreports.com
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he superintendent of the Achievement School District told a Frayser
audience last week that students
and their teachers in the cluster of schools
in the area will work harder on their reading skills in the school year to come.
And Chris Barbic said he hopes the
second year of the state-run school district
will see more children stay in Frayser to go
to school.
The parents of students must choose
to send their children to the schools in
the special district. Otherwise they are assigned to another conventional school in
the countywide school system. And Barbic
estimates 20 percent of the school-age
children within the attendance zones of
the Frayser schools – in the ASD and the
countywide system – are leaving Frayser.
“They don’t move. They actually leave
every day to go to school someplace
outside of Frayser,” Barbic told a Thursday,
July 25, meeting of the Frayser Exchange
Club. “They are choosing to leave to go
to either an optional school or a charter
school. That’s a pretty good chunk of kids. I
think for all sorts of reasons, some of them
are going to private schools or they are
home-schooled.”
The district’s decision to add a 9th
Grade Academy to Westside Achievement
Middle School starting when the school
year opens Aug. 5 was a direct result of
parents of the middle schoolers who Barbic said specifically told him they did not
want to send their children to Frayser High
School in the ninth grade.
The ASD is a district for the bottom 5
percent of public schools in the state in
terms of student achievement. Most of
the schools with that designation are in
Memphis and most of the schools in the
Achievement School District are in Memphis. Of the district’s schools in Memphis,
most are clustered in Frayser, which is the
area the district intends to make the biggest impact in.
For the school year that begins Aug. 5,
the Achievement School District will include two more Frayser schools – Whitney
and Georgian Hills elementary schools.
Next month the school district completes its community matching process
that will determine where several charter
school operators are assigned for the
2014-2015 school year. Two of those operators have indicated they want to work in
Frayser either as freestanding high schools
or at Frayser and Trezevant high schools,
the two high schools in Frayser.
In the first school year of the Achieve-

BARBIC

ment School District, Barbic made the
deliberate decision to focus on Frayser but
not to include high schools in a move to
build up the feeder pattern first.
“This isn’t just about a school,” Barbic
said. “The best thing we can do to make
sure Frayser High School is great is to
make sure the kids showing up to Frayser
High School or Trezevant for ninth grade
aren’t reading on a fourth-grade level – that
they are reading on a ninth-grade level.
The way we fix Frayser and Trezevant is
we make sure the middle schools that feed
into them are doing the things they are
supposed to be doing. And the best way to
fix the middle schools is to make sure that
sixth graders who show up aren’t doing
math on a second-grade level.”
Barbic commented the same week
that the Achievement School District got
achievement test results from its first
school year.
“We have work to do on reading,”
Barbic said, as he ran through results that
show growth in proficiency in science and
math across the six Memphis schools in
the Achievement School District in the
last school year compared to the previous
school year.
The proficiency rate, determined
through the Tennessee Comprehensive
Assessment Program (TCAP) test, also
showed a drop in reading proficiency below the state average by school district.
Barbic described the reading results as
similar to “a punch in the mouth.”
He said the scores recognized growth
from a group of students in schools in
which students have more ground to make
up in terms of achieving at their grade level
than students anywhere else in the state.
But he added the Achievement School
District will become more aggressive as it
works on its overall goal of turning the lowest performing schools in the state into the
ranks of the top 25 percent in five years.
“The quicker we can intervene, hopefully we can narrow the gap faster, catch
our kids up quicker,” he said.
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Judge Halts Work
On Nineteenth
Century Club
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Lori Turner-Wilson of Red Rover, left, is pictured with some of the firm’s new employees, including
Gary Dean, from left, Catherine (Kitty) Keller, Natalie Cunningham and Kennon Adair.

Moving the Pack
RedRover prepares for new digs in Falls Building
Andy Meek
ameek@memphisdailynews.com

R

edRover Sales & Marketing
is a few months away from
starting a new chapter in the
firm’s more-than-seven-year existence
because of having arrived at what’s
arguably a good problem to have.
The nature of RedRover’s work –
integrating sales training and coaching
with marketing and public relations –
makes the agency very much a talentdriven business. And since the space
in the South Main neighborhood that’s
housed the firm for the last three years
is basically bursting at the seams, with
the firm having added just about all the
new employees there it can, RedRover
is preparing to shift its “pack,” as it
were, to a new Downtown space in
October.
RedRover founder and CEO Lori
Turner-Wilson said the firm has a “very
aggressive” growth plan over the next
five years. Indeed, the firm has brought
on a handful of new staffers already
this year.
“We love our space here and the
culture and vibe of being in the South
Main Arts District,” Turner-Wilson
said. “But we’ve been holding tight and
basically can’t hire anymore until we
get into the new space in the fall. We
can only grow so much if we can’t add
staff.”
She said the firm never considered
moving outside of Downtown. The
firm’s new space will be inside the Falls
Building, at 22 N. Front St.
Turner-Wilson describes the move
as a turning point for the company.
Among the plusses of the new space,

it will allow RedRover to grow to three
times the staff over the next five years.
RedRover will be able to hold training seminars in the extra floor space,
so it will allow the firm to ramp up its
sales and leadership workshops. The
new space also will offer employees a
dual-purpose work environment, with
“collaboration and focus zones,” as well
as a community space intended to fuel
creativity.
Colliers International tenant broker
Frazier Baker helped Turner-Wilson
find and secure space in the Falls Building. Architect and designer Jennifer
Campbell with The Crump Firm Inc.
is working with RedRover on the new
space.
The impending move caps a surge
in business for RedRover over the last
18 months. RedRover saw a 92 percent
increase in revenue in the first two
quarters of this year compared to the
first two quarters of 2012, and it has
seen a 971 percent growth in revenue
since the end of 2007, according to the
firm.
Turner-Wilson said that growth is
a result partly of clients referring new
business to the firm, as well as the
somewhat unique approach the company takes in its work.
“The differentiator for us, in my
mind, starts with this proven researchdriven approach we take to develop
strategy in the first place,” Turner-Wilson said. “Where you’ll see traditional
agencies move more quickly to execution, we begin with a research foundation for most of our clients, because it

allows for a more predictable result on
the other end.”
Those clients include firms and
groups like The Jones Clinic, Memphis
Tomorrow/Memphis Fast Forward,
Thomas & Betts Corp. and the Greater
Memphis Chamber.
Laurita Jackson, president of
1Source, said she feels RedRover took
the time to wholly understand her
company’s operation.
“RedRover has not only been
invaluable from a sales and marketing
perspective, but also from an overall
business perspective,” Jackson said.
“Most recently they managed the successful rebranding of our company.
The RedRover team has a high level of
energy, creativity and business insight.
This powerful combination has had a
significant impact on our business.”
Jonathan Greer, vice president of
sales and marketing for Big League
Movers, said his firm decided to go with
RedRover because of its experience and
“holistic approach” toward sales and
marketing.
“Our company's extensive growth
in the last year led us to seek out
companies to assist with our sales and
marketing needs,” Greer said. “Being a small business that operates in
multiple markets, PR is important – but
RedRover recognized our marketability is driven by our customers having
a great experience. … We are excited
about the opportunity to partner with
RedRover and look for them to provide
a huge value-add to our business and
our customers.”

Shelby County Chancery Court Judge
has issued a temporary restraining order
prohibiting the owners the historic
Nineteenth Century Club building on Union
Avenue from doing any work on the property
for 10 days.
Chancery Court Judge Walter Evans issued
the order Thursday, July 1, after two current
and former members of the club filed suit over
the sale of the property, saying it didn’t abide by
the club’s guidelines or the Tennessee Nonprofit Corporation Act.
The current and former members are represented by attorney Webb Brewer, who said the
club’s bylaws required all club members – not
just the organization’s leadership - to vote on
the sale and the state act requires nonprofits
disposing of major assets to get approval from
the state Attorney General.
“We feel pretty confident that the law will
support our position that the act of the leadership consummating that sale was not authorized by law and voidable,” said Brewer. “The
law, in my view, is as clear as it can be that all
of the membership would have to get notice of
the sale and vote on that.”
The legal maneuvers came after the
property’s current owner, Union Group LLC,
acquired a demolition permit from the Office
of Construction Code Enforcement Tuesday,
July 30, and felled a large tree on the back side
of the property.
The demolition permit was issued to B&W
Excavating and Trucking. B&W noted on the
permit that it was planning for “demo w/excavation & haul debris to landfill.”
The activity caused preservation group
Memphis Heritage to post an urgent plea on
Facebook for help.
“We are asking everyone to be on watch
for the guys cutting down the trees at the 19th
Century Club,” reads a Tuesday Facebook post
from the group. “They stopped this afternoon.
We are asking them to stop cutting the 100 year
old oaks until all avenues are exhausted. There
are potential purchasers out there that will
reconsider if this natural canopy is destroyed.”
Memphis Heritage was seeking donations
for a legal fund on its website and Facebook
page.
“We are collecting donations for legal
expenses to prevent the demolition of the 19th
Century Club property,” Memphis Heritage
said in a post.
There was no activity inside or outside the
building Thursday morning.
The fate of the property, which is listed on
the National Register of Historic Places, has
ignited a long-smoldering debate over the
proper design and use of property in the city
core, pitting everyone from preservationists to
architects and community members against
the Union Group, which has said it intends
to raze the structure and build a commercial
property in its place.
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Waiting for Takeoff
Memphis International Airport officials eager to lure new air carriers to town
Jennifer Johnson Backer
jbacker@memphisdailynews.com

A

never before used economic incentive program
designed to lure new air
service to Memphis International
Airport may have its first customer.
Memphis-Shelby County
Airport Authority officials moved
to swiftly approve a measure that
will bolster financial incentives
offered to commercial airlines
offering flights at least four days a
week to new cities not served today by the airlines. The measure
was approved at a special Airport
Authority meeting Tuesday, July
30, about two weeks before the
next regularly scheduled board of
commissioners monthly meeting.
While airport officials declined to identify the potential
air carrier, Jack Sammons, board
chairman, on July 25, told the
Memphis Business Journal the
Airport Authority has what he
called “a hot prospect” that wants
to start service at Memphis International. He told the paper the
authority would like to close the
deal as soon as possible.
“We have been in conversa-

tion pretty much with all of the
airlines you would expect us to be
– Frontier, JetBlue, Allegiant Air,
Virgin America – you name it,”
said Scott Brockman, executive
vice president and chief operating officer of the Memphis-Shelby County Airport Authority. “If
they are a domestic airline flying
in this country, then we have
talked to them.”
Brockman also declined to
name any specific air carrier.
The $1 million air service development program to lure new
carriers to Memphis International Airport was first approved last
spring but has never been used
since it began last July.
The original incentive program required new or competing
routes to be flown five days a
week, while the newer version of
the program requires airlines to
offer new flights at least four days
per week for at least 12 months.
Brockman said the Airport
Authority carefully studied other
air service development incentive
programs, and found that most
programs require air carriers to

fly to new cities four or five days
per week – though some airports
don’t have any minimum requirement and tier the incentives by
how many days the air carrier
flies.
An airline that opts into the
incentive program must offer service to a city they don’t currently
serve. For instance, an airline that
currently serves Chicago can’t
add another flight to Chicago
four days a week to take advantage of the program, Brockman
said. “They can’t bob in and out
of this thing,” he said. “The key
is we are looking for sustainable,
low-cost or low-fare competitive
air service. If it’s not sustainable,
then it doesn’t do the airline or
the community any good.”
Airport officials have been
aggressively courting new airline
carriers as Delta Air Lines Inc.
has moved to slash the number
of flights it operates to and from
Memphis International Airport.
The airline also announced it will
remove Memphis International’s
hub status and eliminate more
than 200 jobs. The cuts begin

Memphis News File/Kyle Kurlick

Memphis International Airport is hoping an economic incentive program will lure a new carrier to town as Delta sheds flights.

Sept. 3, at the close of the busy
summer travel season.
Beginning this fall, Delta will
offer 60 flights per day out of
Memphis, down from a peak of
240 flights per day out of Memphis in June 2009. Network airlines have shifted from a strategy
focused on operating as many
flights as possible in an attempt

to gain market share, to filling
airplane seats and building more
efficient networks. That shift has
reversed low profit margins and
losses, at the expense of service
options and routes at most U.S.
airports, including Memphis.
Southwest Airlines Co. announced in early May it will enter
the Memphis market Nov. 3.

P r o fess i o n a l S e r v i c es

Seminar to Highlight Evolving Employment Laws
Jennifer Johnson Backer
jbacker@memphisdailynews.com

A

renewed Equal Employment Opportunity Commission focus on
employment practices that have a
disproportionate impact on members of a
minority group is challenging longstanding human resources practices, says Paul
Patten, a partner with Jackson Lewis LLP in
Chicago.
Patten, a former trial attorney with the
EEOC who now represents employers in
lawsuits, says several recent EEOC cases
highlight the increasing government scrutiny of employers that use blanket criminal
background checks to screen applicants.
The EEOC recently sued Goodlettsville,
Tenn.-based Dollar General and a U.S. unit
of German automaker BMW AG, alleging
the companies refused to hire applicants
with criminal records, when the companies should have individually considered
each applicant. The lawsuits said the
companies’ practices disparately impact
blacks, who have higher arrest and conviction rates than whites.
The use of criminal background checks
isn’t illegal, but the EEOC has issued guid-

ance that advises employers against implementing blanket screening procedures
that prohibit all applicants with criminal
records from being hired.
“The commandment to treat everyone
equally now has a footnote or a caveat
on it,” Patten said. “There are now major
categories where you have to consider
treating certain employees specially, and
not treating everyone equally.”
Patten will discuss rapidly evolving employment law trends in his keynote speech
at a Human Resources Rules and Legal
Ramifications seminar hosted by The Daily
News on Thursday, Aug. 8. The seminar,
which begins at 3:30 p.m. in the Memphis
Brooks Museum of Art auditorium, also
will feature a panel of industry experts,
including Judy Bell, a senior executive in
human resources and development with
HRO Partners; Ray Stitle, chief people officer of Monogram Foods; and Kelly Gooch
Carlson, general counsel and director of
Young Villages.
Patten and the panelists will provide a
comprehensive overview of far-reaching

employment laws that are challenging
both companies and employees. A wine
and cheese reception will follow the seminar.
The renewed government focus on
disparate impact law is proving frustrating
to many employers as they await formal
EEOC guidance in certain areas, Patten
said.
“They are focused more on having
employers evaluate each employee on an
individualized basis,” he said. “But they
have acknowledged the need to find comprehensive guidance for employers.”
Many areas of disparate impact law
remain hazy and difficult for employers.
That’s especially true of employees that request an extended leave of absence under
the Americans with Disabilities Act. The
1990 law protects employees with disabilities from discrimination in the workplace.
Employers also must make reasonable accommodations for disabled employees.
While employers are required to offer
employees up to 12 weeks of leave under
the Family and Medical Leave Act, the

2013 Daily News
Human Resources
Rules and Legal
Ramifications seminar
Aug. 8, 2013, 3:30 p.m.
Memphis Brooks Museum of Art,
1934 Poplar Ave.
Cost: $25
Register at
seminars.memphisdailynews.com

EEOC has recently had “a great deal of success” in challenging employers who refuse
to grant leave beyond that to accommodate employees who need more time to get
well after a prolonged illness or because of
the care of an immediate family member,
Patten explained.
“It’s quite frustrating for employers
because there are few formal policies from
the EEOC on this issue,” he said.
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Money&Markets Extra
Under the
ETF hood

Insider
Q&A

Who he is: Senior
Vice President and
Exchange Traded
Fund Strategist for
First Trust Advisors
His insight: Look for
ETFs that are designed
to deliver better returns
than benchmark index
funds.

The number of new exchange traded
funds launched in the first half of 2013 fell
about 45 percent from last year. But that
merely reflects a maturing industry for
the funds that hold multiple investments,
like mutual funds, but trade like stocks,
says Ryan Issakainen, the ETF strategist
for First Trust Advisors. Rather than
just create new funds based on various
benchmarks, firms like Wheaton,
Ill.-based First Trust are now designing
ETFs that track more complex factors,
such as various stock valuation metrics.
This offers investors more diversity, but
can also make choosing funds a bit more
challenging.
Does the drop in new issues indicate
that sponsors are running out of ideas
for new ETFs?

Ryan Issakainen

I think what is taking place is the ETF
industry is maturing. In the first stage of
ETF growth, there were all sorts of asset
classes and subcategories within those
asset classes, and you could build an
ETF that could cover that benchmark. It
started with big categories like equities,
then moved to sectors, then to themes.
In the second stage, we’re seeing the
development enhanced ways to access
those asset classes.
Can you be more specific?
Stage two is taking, for example,
large-cap equities or international
equities, and instead of an ETF that
tracks a benchmark, using a model that
tracks dividends, or other factors. These
funds are designed to deliver better
returns than just the benchmark index.

You might still have a fund that holds
large-cap value stocks, but it’s designed
to give better representation to stocks
in the index that have bigger potential.
That could mean weighting the portfolio
according to investment merit instead of
size.
Is there still a place for the broader
ETFs that track market indexes, for
example, or major commodities?
I don’t think those sorts of ETFs are
going away anytime soon. Each has
a place and a purpose in a portfolio.
Some investors just want exposure to a
benchmark, and want the ETF managers
to make decisions based on tracking that
benchmark. There are others looking to
outperform the benchmark, and there are
ETFs that will appeal to them as well.

Some investors worry that if they buy
a smaller ETF, it might shut down.
Should that be a concern?
It’s very difficult to predict when an ETF
sponsor is going to close a fund. Some
folks have looked at the size and trading
volume as predictors. Combined with
those factors, investors should look at the
ETF sponsor’s track record and whether
or not they’ve ever closed a fund before.
The largest issuers very rarely close an
ETF down. And if it’s not popular today,
that doesn’t mean it never will be. We’ve
had several ETFs that were small that
some of the pundits predicted would
close, and three or four years later were
some of our largest ETFs.
Interviewed by Eileen AJ Connelly.
Answers edited for content and clarity.
AP

Consumer discretionary
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4.4%

2Q*

13.9%
20.9%

3Q*

There’s very little fat in corporate
America. Companies cut jobs and other
expenses to help fuel earnings growth in a
slowing economy. But to really grow profits,
they’ll need to sell more.
During earnings season, investors should
keep an eye on corporate revenue growth.
Although the stock market is rallying on
strong earnings reports, revenue growth for
companies in the Standard & Poor’s 500
index is expected to decline by 0.4 percent
in the second quarter, compared with a year
ago. As earnings season has progressed,
the expected decline in second-quarter
revenue growth has diminished. Even so,
when all results are in, the final growth rate
is likely to be below the 1.1 percent growth
posted in the first quarter of this year.
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Source: S&P Capital IQ
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Info. technology
70 companies

4.7%

1Q

Crocs’ signature plastic clogs have carved out a distinct footwear niche
over the years.
But these days, the Niwot, Colo.-based company is trying to expand
beyond the colorful, casual shoes pocked with holes to offer sandals,
sneakers, boots and other shoes, as well as accessories such as hats,
bags, socks and sunglasses. While sales have disappointed in the U.S.
and Europe of late, Crocs is having better luck in Asia, a region the
company says will drive growth.

2Q* 0.8%
2.3%

3Q*

Raw materials
30 companies

8.6%

1Q

NEW STYLES Since its launch in 2002, Crocs has expanded from its
initial beach and classic designs to more than 300 styles. Its clog-style
shoe now accounts for less than half of Crocs footwear sales.

5.8%

2Q*
3Q*

4.2%

Telecom. services

GROWTH MARKET Crocs’ sales at stores open at least a year, a key
barometer of a retailer’s health, rose 1 percent in its June quarter. Sales
at its established Asia-Pacific stores led all regions with a gain of 8.3
percent. That helped make up for modest growth in the Americas and
Europe and a 19.5 percent slump in Japan.

6 companies

1Q

1.0%

2Q*

0.3%

Thursday’s close: $13.92
Price-earnings ratio : 12

Utilities

4.0 3.5
1.1

Beyond
clogs

-1.6%

1Q

-10.4% 3Q*

2013

54 companies
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62 companies

S&P 500 revenue growth rate
year over year
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BEHIND THE BRAND CROCS (CROX)

Industrials

(Based on past 12 months’ results)

31 companies

1Q

4.2%

-3.7%

-0.4

2Q*

3Q*

1Q 2Q* 3Q* 4Q*

Data as of Aug. 1

YTD price change
CROX: -3%
S&P 500: 20%
Market value:
$1.3 billion

8.4%

Trevor Delaney, Jenni Sohn • AP
Source: FactSet

NEW
STORES

As of June 30, Crocs had 575
company-owned stores or kiosks,
up from 484 a year earlier.
CROCS
Clogs represented 44 percent of
shoes sold in the second quarter,
down from 46 percent a year
earlier.
Alex Veiga, Jenni Sohn • AP
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Dividend Footnotes: a - Extra dividends were paid, but are not included. b - Annual rate plus stock. c - Liquidating dividend. e - Amount declared or paid in last 12 months. f - Current annual rate, which was increased by most recent dividend announcement. i - Sum of dividends paid after stock split, no regular rate. j - Sum of
dividends paid this year. Most recent dividend was omitted or deferred. k - Declared or paid this year, a cumulative issue with dividends in arrears. m - Current annual rate, which was decreased by most recent dividend announcement. p - Initial dividend, annual rate not known, yield not shown. r - Declared or paid in preceding 12
months plus stock dividend. t - Paid in stock, approximate cash value on ex-distribution date. PE Footnotes: q - Stock is a closed-end fund - no P/E ratio shown. cc - P/E exceeds 99. dd - Loss in last 12 months.
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Teaching Kids
About Money
Ray’s Take
A survey by T. Rowe Price revealed that 77 percent of parents lie to their kids about money-related
issues. According to the National Foundation for
Credit Counseling, 44 percent of Americans learned
the most about handling money from their parents.
The Council for Economic Education disclosed that
just 14 states require high school students to take a
course in personal finance.
No wonder so many people are drowning in debt,
with no savings for the future. They learned very little
about handling personal finances before entering
a world without the job security and pension funds
earlier generations enjoyed.
From an early age, kids should be taught that
money doesn’t just magically come from an ATM.
They need to realize every swipe of a credit card
comes with a payment obligation. Charitable giving
needs to have
a place early
on. They need
to understand
the benefits of
saving. After
all, at only
age 17, many
ray & dana Brandon
rays of wisdom of them will
be deciding
whether to shoulder enormous debt to attend college.
Parents have multiple opportunities to educate
in the course of daily life. Every trip to the supermarket is a lesson in comparison shopping and inflation. Monthly bill paying helps kids understand how
you budget. Saving in advance for that vacation is
much better than putting it on the card and dealing
with it later. You don’t have to share all your family’s
finances in detail, but making kids aware that you
make conscious decisions about saving, investing,
and spending will let them know the same will be
expected of them.
An allowance lets them start making those decisions now. Make sure they save a regular portion of
that allowance for a specific goal. They’ll figure out
pretty fast that the less they save, the longer it will
take to reach their goal.
Of course, your example is the biggest teacher of
all. Set a good one for your kids to emulate. Just be
sure they understand how and why you make it work.
Dana’s Take
Kids eventually need to learn about money but
first make sure they have experienced work and its
innate rewards.
My favorite summer reading for parents is
“Cleaning House: A Mom’s Twelve-Month Experiment to Rid Her Home of Youth Entitlement” by Kay
Wills Wyma. It’s a humorous and true account of a
mother who puts her five kids to work at home.
In the family’s journey she sees the pride that
work brings to her kids—after lots of initial pushback.
She also faces up to the fact that she was the roadblock to their growth. All of her giving and doing for
them prevented them from realizing their strengths
and talents as individuals.
Whether it’s baking for the family or watering the
garden, give your children the gift that keeps on giving: the joy of work.
Ray Brandon is a certified financial planner and
CEO of Brandon Financial Planning (www.brandonplanning.com). His wife, Dana, has a bachelor’s
degree in finance and is a licensed clinical social
worker. Contact Ray Brandon at raybrandon@brandonplanning.com.
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Midtown Mix
Loeb enhances Overton Square vibe with retailers
Amos Maki
amos@memphisdailynews.com

Memphis News/Lance Murphey

Construction is in full swing as Loeb Properties works to bring back Overton Square, including work on repurposing
the old Palm Court and adding several new retail tenants to the Square.

G

o by Overton Square during
lunch or at night, and the
place is usually overflowing
with visitors – some who want lunch,
dinner or a libation, and some who
come just to enjoy the simple pleasure of people-watching.
Restaurants such as Bar Louie,
Bayou Bar & Grill, Memphis Pizza
Cafe, Local Gastropub, Boscos
Squared, Le Chardonnay and Bari
Ristorante e Enoteca; three operating
live theaters; and Malco Theatres’
Studio on the Square, all help keep
Overton Square bustling during the
afternoon and evening.
But that’s not enough for Loeb
Properties Inc.
Loeb, which is investing more
than $20 million to bring Overton
Square back to life as a theater, arts
and entertainment district, is implementing a retail strategy to draw
more daytime foot traffic there to
complement and support the already
thriving restaurant and entertainment scene.
Loeb has emphasized attracting
locally owned retail businesses as
another way of establishing deeper
roots between Overton Square and
the city. The company has signed five
local, retail-based leases at Overton
Square: Cardio Barre, Sweet Noshings, Breakaway Running, The Attic
and Delta Groove Yoga.
“The restaurants are really gaining a good lunch crowd, and the
addition of the retail tenants will also
add daytime traffic,” said Elizabeth
Berglund, Loeb’s community relations director.

Loeb’s vision is to build symbiotic
relationships in the district, where
theaters, retailers and the aforementioned restaurants – plus nearby
places such as Chiwawa, Lenny’s Sub
Shops, YoLo and Golden India – all
support each other.
The locally owned retailers are
a key part of the brew, according to
local retail professionals.
“I think that it is a good strategy, as it complements the bustling
nighttime businesses,” said Brian
Whaley of CB Richard Ellis Memphis. “You have a lot of families in
the Midtown area, with children and
work-at-home mothers that should
be able to support the daytime businesses coming into the area.”
Cardio Barre is an exercise studio
that combines dance-based movements and light weights. Sweet
Noshings is a candy store that will
offer a wide range of sugary options, including candy, cookies, cake,
popcorn, chocolate and a coffee bar
supplied by Memphis-based Ugly
Mug Coffee.
Breakaway Running will feature
its mix of running shoes, fitness
apparel and accessories. The Attic
is a boutique retailer that will carry
unique men’s and women’s clothing and accessories appealing to a
wide variety of ages and sizes. And
Delta Groove features a variety of
yoga classes, an extensive healingarts center, clothing and accessories,
juices and vegan snacks.
“I think all of the news about
Overton Square is great,” said Danny
Buring of The Shopping Center

Group LLC. “For the square to be
successful again, it needs to have a
mixed-use feel with entertainment,
traditional retail and hopefully at
some point a residential component.”
The Attic will be located next to
Bar Louie, while Delta Groove Yoga is
located next to Memphis Pizza Café.
Alexandra Rushing, co-owner
of The Attic with Ben Scharff, said
Overton Square appealed to her
business sense – it’s centrally located,
providing a broader audience – and
her sentimental side.
“I wanted to help be a part of that
revival because I remember Overton Square before it declined,” said
Rushing, who also owns The Ivory
Closet and Adel Amor Cosmetics in
Harbor Town. “I was really thrilled
when Loeb decided to revive it. I
wanted to be a part of that.”
Cardio Barre, Sweet Noshings
and Breakaway Running signed leases in the Palm Court building, on the
side facing Madison. The Palm Court
building, which used to include an
ice-skating rink, had a hollowed-out
second story that basically served as
a sort of balcony, with small areas of
commercial space.
Loeb, while preserving the
unique ceiling featured there, gave
the building a true second story.
“We filled in what we called the
donut hole and made it two stories,”
Berglund said.
Cardio Barre leased two secondstory bays on the Madison side.
overton square continued on P35
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Lot Shortage Presents Steep
Challenge to Homebuilders

Firm Keeps Cities
From Fiscal Cliff
Andy Meek
ameek@memphisdailynews.com

Amos Maki
amos@memphisdailynews.com

M

emphis-area homebuilders are facing a host of
issues – rising materials costs, increased labor
costs and regulatory issues – that could act as a
drag on the industry.
But the shrinking number of available lots might be the
industry’s biggest challenge.
“It’s not a question of being short, it’s just how much,”
said Edsel Charles, chairman of Nashville-based MarketGraphics Research Group Inc., which provides new housing
market research to developers, builders, banks and governments across the country.
According to MarketGraphics’ latest report, the current
lot inventory in the Memphis market – which includes Crittenden County in Arkansas, DeSoto County in Mississippi,
and Shelby, Tipton and Fayette counties in Tennessee – is
13,543.
But the total market demand for lots from 2013 to 2018
is 22,530. Of that number, 11,187 lots will be needed in
Shelby County alone. To keep pace with demand, 22,962
lots will need to be developed before the end of 2018, according to the report.
“We are headed toward a huge lot shortage in Memphis,” Charles said. “It’s going to be a real crisis point.”
Charles said Memphis area-developers may not have
access to enough capital because of stricter lending
standards enacted after the housing crash and recession,
which will make it much tougher for builders to acquire the
number of lots needed in the area, particularly in the most
valued markets.
“A year from today they’ll be struggling in the better
locations to get lots,” Charles said. “Two years from today
they’re going to be in a crisis mode.”
Don Glays, executive director of the Memphis Area
Home Builders Association, said the area could be out of
lots within two years.
“That’s the scare, that we’ll be out of lots by late 2015 or

early 2016,” said Glays.
Charles said local governments, lenders, homebuilders
and developers should hold a summit to address the situation.
“If they were smart they should all get together and
talk,” Charles said.
The homebuilding market has been recovering slowly.
Through June, Shelby County homebuilders filed 480
permits, a slight increase from 469 permits filed for the
same period in 2012, according to Chandler Reports, www.
chandlerreports.com.
The average permit in the second quarter averaged
3,360 square feet and $279,967, increases from 3,140 square
feet and $235,097 in the second quarter of 2012. Builders
attributed those increases to increased building costs.
Costs will continue to rise as the number of available
lots, especially cheaply priced lots acquired from banks
that had foreclosed on a property, continue to dwindle and
building costs continue to rise.
“It’s going to cost a lot more to develop a lot than it did
five or six years ago,” Glays said. “We know we’re going to
see higher prices due to supply and demand.”
The lot shortage will have a direct impact on the price
of a new home. With fewer lots, developers can demand
more money from homebuilders, which will lead the builders to increase their costs.
“As a builder, the price of the lot dictates the price of a
house,” Glays said.
If the price increases are steep enough, Charles said
buyers could choose to avoid the new housing market.
“It will affect selling new homes,” he said. “I think
buyers will stay where they’re at or they will buy existing
homes.”
Chandler Reports is a division of The Daily News Publishing Co. Inc.

A

Memphis-based independent professional services firm has added a service
to its client offerings that’s intended to
help keep municipalities away from the financial precipice and avoid the fate of places like
Detroit, which in recent weeks filed the largest
municipal bankruptcy in U.S. history.
Strategic Resource Management, founded
in 1992, has a still relatively new municipal
services division it launched to complement
the existing profit-enhancement work the firm
does for private sector clients. The firm at the
moment is working with Paris, Tenn., Three
Rivers, Mich., and Sturgis, Mich., helping those
and other future cities cut costs and enhance
their revenue to maintain and keep a balanced
budget.
The firm’s executive Jim Kurtz leads the municipal division. Firm CEO Brad Downs, whose
father, Curtis, started the firm in 1992, said
the municipal work is an obvious extension of
what the firm long has been doing for private
sector clients, which consists in large measure
of “assessing opportunities for cost savings and
presenting them to clients.”
Over the past 20 years, Strategic Resource
Management has helped more than 2,000 organizations including financial institutions and
manufacturing facilities – and now, municipalities – boost their bottom lines and reduce costs.
So the firm has a model it believes is working.
“From a timing perspective, we seem to be
coming to a good place right now,” said Downs,
pointing to the firm’s approximately 190 clients
across 40 states. “We focus on improving the
bottom line through things like vendor enhancements. And our business model is built
on savings we find.”

Workshops, Seminars: Are They a Blessing or Curse?
Continuous training, education and
exposure to new people and ideas can lead
to continuous improvement, motivation
and engagement. Workshops, seminars
and conferences add to the skill set and
competency of nonprofit employees, executives, board members and volunteers.
The question is: what happens after the
workshop or conference?
Our experience has shown that the
euphoria and “light bulbs” that go off during a workshop or conference sometimes
don’t make it back to the office or the
boardroom. It’s no one’s fault – it’s just
human nature. Life gets in the way of good
intentions, and sparks of creativity and
innovation can dim without kindling. One
method for ensuring you and your team
bring your “aha! moments” back to the office is to create a plan for implementation
before attending.
Here’s how it works. First determine

which workshop, conference or webinar
will benefit your organization’s work. Then
determine who should attend. Where possible select more than one person – they
will become your learning leaders. Prior
to attending ask selected participants
to write down the three things they are
seeking to learn from the event. During
the event they should take notes, with an
emphasis on recording information and
ideas that relate to what they are seeking
to learn.
After the event, participants should
share their learnings and ideas with others in the organization. The presentation
should be part of a formal debrief. A team
should be created to implement the ideas
and learnings, and dates should be set
that drive actions toward new goals.
This process can apply to learnings at
all levels. Perhaps it is something simple:
ensuring all members of the organization

have a signature block for their emails that executive director. Gain her support and
buy-in. Share the plan for how to impleincludes the nonprofit’s mission, website,
ment the new idea along with projected
social media and the individual’s direct
outcomes.
phone number and email.
This process creates
It could be a bit more
opportunities for leadercomplex: integrating the
ship, and allows those who
nonprofit’s ticket sales
did not attend the event to
into the donor database,
benefit from key learnings.
or increasing revenue
When seeking to grow your
from special events.
nonprofit’s fundraising be
Maybe board members
MEL & Pearl shaw
have suggestions for
FUNdraising Good Times sure to extend the impact
of outside learning ophow to improve their
portunities by planning in
meetings and increase
advance and following through afterwards.
attendance.
The learning – or aha! moment – could Let us know what works for you.
require a culture shift. Board members
Mel and Pearl Shaw are the authors
and staff may return from a conference
of “Prerequisites for Fundraising Success.”
with suggestions for how to better engage
They position nonprofits for fundraising
the board members, volunteers and staff
with fundraising. When a culture shift is re- success. Visit them at www.saadandshaw.
com.
quired, the first step is to debrief with the

www.thememphisnews.com

12 August 2-8, 2013

E n t r ep r e n e u r s h i p

Upstart Memphis Begins First Season
Andy Meek
ameek@memphisdailynews.com

T

he fourth floor of Playhouse on the Square’s
facility at 66 S. Cooper
St. is a bustling hub of entrepreneurial activity.
Part of that is the result of
it being the new home of Start
Co., which in recent days also
launched the inaugural season
of Upstart Memphis, a 90-day
mentor-driven accelerator for
women-led tech startups.
Four teams are there now,
working on things like the details
of the business plans they’ve put
together for startups that run the
gamut from fashion to art to a
smartphone application.
The first teams to go through
Upstart, for which they’re getting
mentorship and three months
of startup support in addition to
the cash, include Kids 360 from
co-founders Audrey Jones and
Demarcus Bowser.
It’s an app that will help parents keep track of their children
by, for example, keeping them in
contact with childcare providers.

Left to right: Kelli Meade, Zakkiyah Daniels, Lena Stoeva and Audrey Jones
Jones is a single working
mom, and she said often it’s up
to her son to get where he needs
to go on his own. Through the
app, the idea is for constant
tracking, so that parents not
only always know where their
children are but that predictive
analytics might come into play
down the line.
In the future, it might be possible for the app to alert a parent
when their child ought to be at a

certain place based on past location data.
“The peace of mind this
could bring is priceless,” Jones
said.
Meanwhile, Zakkiyah Daniels
is the founder of Stylecrook, a
fashion retail marketplace that
will have social, search and
limited-time purchase integration. Hers is a venture that will
be a Web and mobile platform
that includes flash sales and is

born partly out of her love of
shopping.
Jones has been in the city
only a few weeks. After having
found out about the accelerator,
she sent an email expressing her
interest and applied.
Leni Stoeva is the founder of
DigiArtCade, an interactive virtual museum “dedicated to preserving and networking digital
media and new media artworks,”
according to Start Co.

“Memphis is a great place
for the arts,” Stoeva said, adding
that she’s especially keen on
connecting emerging artists with
buyers.
Kelli Meade is the founder
of GemPhones, a venture that’s
come out with a brand of “highfashion earphones” that could be
described as jewelry mixed with
earpieces and a plug.
Her creations work for a variety of different kinds of devices,
and she has the fashions in several different styles. Demonstrating the product herself, it looks
like a necklace that has earpieces
at the ends.
The four teams each got
$15,000 to get their ventures up
and running. At the end of the
program, they’ll all present the
concept behind their companies
to investors at a “Demo Day”
showcase Oct. 17.
They’ll be pitching in the
hopes of follow-on funding and a
chance to take their ideas to the
next level.

G ov e r n m e n t

Bunker, Ritz Differ on Tax Hike Afterlife

“

It costs us
like a Cadillac operation
Downtown. That’s my
objection.”
– Wyatt Bunker

Shelby County Commissioner

Bill Dries
bdries@memphisdailynews.com

T

wo Shelby County Commissioners
with about a year left in office see
an afterlife of issues with the county
budget and $4.38 property tax rate the
commission approved earlier this month.
But Wyatt Bunker and commission
Chairman Mike Ritz differ on what the tax
rate decision in particular says about the
financial direction of county government
and what taxpayers can bear.
“This is not a Cadillac operation Downtown,” Ritz said on the WKNO-TV program
“Behind The Headlines.”
“I would agree,” Bunker replied. “But it
costs us like a Cadillac operation Down-

town. That’s my objection.”
But Ritz said county government has
obligations it can’t walk away from that are
unique to any other local government in
the state.
“Shelby County is what it is. Memphis
is the biggest part of it,” he added. “Shelby
County government is running some
pretty big operations … and they are not
cheap to operate.”
The program, hosted by Eric Barnes,
publisher of The Daily News, can be seen
on The Daily News Video, www.memphisdailynews.com.
On both sides of the Memphis borders,
Bunker said he hears from taxpayers who
are frustrated by what they see as “subsidizing” those on the other side.
“I think it frustrates them especially
when they hear the people in the suburbs
need to pay their fair share,” Bunker said
of suburbanites. “They were paying over
$20 million more in property taxes for
schools than what they were getting out of
schools.”
Ritz said by voting to form their own
school districts, suburban taxpayers are
still paying twice.
“Probably most of the citizens in the
suburbs don’t realize they are going to continue to pay county property taxes for the
unified school system,” he said. “They are
going to be paying for two school systems.”

Ritz and Bunker also disagree fundamentally on the role of the commission in
budget decisions.
Ritz contends it was up to those opposed to the $4.38 rate to suggest cuts to
realign the county government budget
to be funded by the lower tax rate they
favored.
“We did have a good number of people
who voted no against the budget almost
without exception every time,” Ritz said.
“What we didn’t have was a togetherness
from that group as to what the administration should respond with. The administration was never put in a position to essentially bring forward something else.”
Bunker said it isn’t the commission’s
job to identify specific areas for cuts.
“We don’t have support staff, financial
staff, that are behind us that delve into
a billion dollar budget and tell people
exactly what needs to be cut,” Bunker said.
“What we are charged with is to tell (the
administration) how much the people can
afford over a 12-month period. … We say
yes or no until we’re satisfied. They try to
dump that responsibility on us.”
But without the 6-cent tax hike that the
commission approved, Ritz said Bunker
and other opponents of the $4.38 tax rate
wouldn’t have approved of the cuts to
make a $4.32 tax rate work.
“We know … that if we had cut $10 mil-

lion from the county’s budget to get to the
$4.32 tax rate … that half the cuts would
have come from the Sheriffs Department
in the form of at least 200 deputy sheriffs,”
Ritz said. “I don’t believe there’s a snowball’s chance that commissioner Bunker
and others on the commission who were
advocating the cut were going to stand by
and watch that happen.”
Ritz continued to question how suburban government, especially the smaller
ones, will pay for separate school systems
without raising their own property tax
rates or seeking more county funding for
their school systems.
“They raised the property tax 30 percent. We raised ours less than 10,” Ritz said
by way of comparing tax hikes this year in
Germantown and Shelby County government. “The schools would be an add on to
that. It’s a pretty serious note.”
Bunker, who is running on the September ballot for mayor of Lakeland and
is a former Shelby County Schools board
member, said a Lakeland school system
wouldn’t have the front office expenses
larger school systems come with.
“I think if we spend accountably, we
build our reserves, I think we can do with
what we’ve got,” he added. “That being
said, we are going to have to pool with
Arlington to provide those resources for
those children.”
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Improving Real Estate Metrics Offers Hope
Amos Maki
amos@memphisdailynews.com

T

he 2013 countywide reappraisal resulted in a historic drop in property
values, but improving real estate
metrics are providing a glimmer of hope
for the local economy.
That was the message industry professionals heard Thursday, July 25, at real
estate information company Chandler Reports’ 2013 Mid-Year Master Your Market
seminar at the Memphis Marriott East.
The 2013 Shelby County reappraisal
has touched every property owner and
forced city and county governments
to raise taxes to just produce the same
amount of revenue before the overall tax
base dropped.
For the first time in recorded history
Shelby County property values – including
those in the city of Memphis and all of its
suburban municipalities – dropped, by 3.9
percent.
“I’ve never seen this before and I
don’t think many people have,” said Greg
Moody, director of reappraisal for Shelby
County Assessor of Property Cheyenne
Johnson.
To determine a property’s value, the
assessor’s staff looks at the property’s use,
its physical characteristics and recent
market conditions. Those conditions are

studied by looking at actual comparable
property sales that occurred from 2010 to
2012, capturing the downturn in the local
housing market.
Moody presented another startling
figure. The median value of Shelby County
homes dropped 15 percent from $111,200
in 2012 to $94,600 in 2013. Memphis saw
the steepest drop in median value, falling
18 percent from $81,200 in 2012 to $66,200
in 2013. The total value of assessed residential properties fell from $10.4 billion
in 2012 to $9.3 billion as of April 2013, a 10
percent decrease.
The total value of assessed commercial
properties increased from $4.3 billion in
2012 to $4.6 million as of April 2013, a 6.3
percent increase.
Moody said he thought moving to a
two-year reappraisal process, instead of
the current four-year cycle, could be a better system. That’s important because since
a property’s value determines its tax bill,
if official property values aren’t updated
regularly some people would be paying too
much in property taxes while others would
be paying too little.
“I think that is the future, to go into
shorter reappraisal cycles,” Moody said.
The housing market is showing signs of
steady improvement.
Through the first half of 2013, Shelby
County netted 7,606 homes sales, up 9
percent from 7,000 home sales through the

first half of 2012. Total sales volume tipped
the scales at $1 billion, up 20 percent form
$839 million last year. The average yearto-date sales price in Shelby County was
$132,153, up 10 percent from $119,948.
Of 33 ZIP codes in Shelby County, 22
had an increase in overall sales activity and
the recorded mid-year sales and average
sales prices were the highest recorded
since 2008.
Shelby County netted 4,226 home sales
in the most recent quarter, an 11 percent
bump from 3,821 in the second quarter
of 2012. Total sales volume in the second
quarter was $597.1 million, up 21 percent
from $494.1 million in the second quarter
of last year. The average sales price was
$141,303, up 9 percent from $129,316 in
the second quarter of last year.
Bank sales are coming down. There
were 1,634 bank sales with an average
price of $73,991 through the first half of
2013, down from 1,999 and $66,990 in the
same period in 2012. The 2013 mid-year
numbers recorded the lowest number of
bank sales and the highest average bank
sale price in eight years.
After years of increases, foreclosures
are beginning to ebb.
There were 1,971 foreclosures in the
first half of 2013, down 15 percent from
2,307 over the same period in 2012. Every
Shelby County municipality saw foreclosures fall, with Memphis experiencing a 13
percent drop.
Some of that can be attributed to
stricter lending practices following the
housing crash and recession.
Through the first half of 2013, only 11
adjustable rate loans were made for new
purchases, up from six over the same period last year but far below the 1,906 made
in the first half of 2006. The number of
sales with two loans at the time of sale was
153, up from 124 over the same period last
year but far below the peak of 2,594 in the
first half of 2006.
But there is pressure from Wall Street to
loosen lending practices that were made
stricter after the housing bubble burst.
“That’s one of the things we’re looking
at closely,” said Eric Barnes, publisher of
The Daily News. “Are we making the same
mistakes again?”
Homebuilders are beginning to see the
light at the end of what has been a very

2013

“

“We’re slowly climbing our
way out of a bad market but
we still have a ways to go.”
– Don Caylor

President, Memphis Area Home Builders Association

dark tunnel, but challenges remain.
Year to date, Shelby County homebuilders have filed 474 permits, a slight
increase from 469 permits filed for the
same period in 2012 but the most since
543 in 2008.
For the first time since 2006 a homebuilder, Regency Homebuilders LLC,
cracked the top five in top residential sales.
“We’re slowly climbing our way out of a
bad market but we still have a ways to go,”
said Don Caylor of Summerset Homes Inc.
and 2013 president of the Memphis Area
Home Builders Association. “The last six
years have not been kind to the housing
industry but we’ve begun the slow climb
out of the trough.”
Caylor said the market has improved
since it was decimated by the housing
downturn and recession, but a host of
issues – including regulatory issues like
seismic standards, rising material costs, a
shrinking number of lots, increased labor
costs and stricter lending practices – will
continue to present challenges for local
builders.
Caylor said the seismic requirements
in the 2012 International Residential Code
could dramatically increase building costs,
which he said could make it harder for
people to buy homes.
MAHBA is asking state legislators
to approve legislations allowing local
governments to implement building code
amendments that are less strict than the
ones required by the state.
“One of the reasons we’re here is to
fight legislative battles,” Caylor said. “They
want us to build houses the way they do
in San Francisco. You’re talking about
extreme costs.”

SEMINAR
SERIES

Mark your calendar for a series of informational business seminars
hosted by The Daily News and The Memphis News.

AUGUST 8
EMPLOYMENT: HR RULES & LEGAL RAMIFICATIONS

SEPTEMBER 19
HEALTH CARE: STATE OF THE INDUSTRY

Friday at 7:00pm WKNO
Friday at 7:30pm WKNO2
Sunday at 8:30am WKNO

NOVEMBER 7
COMMERCIAL REAL ESTATE REVIEW & FORECAST

For information on the seminars or sponsorship opportunities, please contact
Donna Waggener at 901-528-8122 or dwaggener@memphisdailynews.com.
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The Peabody Hotel Launches
Diabetes Prevention Program

“

Jennifer Johnson Backer
jbacker@memphisdailynews.com

C

hances are if you live in Memphis,
you know someone with diabetes
or pre-diabetes.
More than one third of Memphians
have pre-diabetes and one in 10 is living
with full-blown diabetes.
The disease costs Tennessee an
estimated $5.1 billion annually, including $3.62 billion in medical expenses and
$1.48 billion in reduced productivity and
premature mortality, according to a city
of Memphis proclamation on diabetes
prevention issued by Memphis Mayor A C
Wharton Jr.
As more local employers recognize the
true labor costs of chronic diseases like
diabetes, some, including The Peabody hotel, are rolling out prevention and control
programs.
On Friday, July 26, the storied hotel
partnered with UnitedHealthcare, the
YMCA and the Diabetes Prevention and
Control Alliance to kick off a Diabetes
Prevention Program for the hotel’s 500
employees.
Throughout the day, hotel employees
dropped by the Diabetes Prevention and
Control Alliance’s “Tell Diabetes NOT ME”
national mobile tour to have their fingers pricked to screen employees’ risk of
developing Type 2 diabetes, educate them
about the disease and to help high-risk
employees enroll in the YMCA’s Diabetes
Prevention program.
“We have about 500 associates, and
a lot of those associates are more of an
aging workforce,” said Lisa McNutt, director of human resources at The Peabody

Through education and
awareness, we can fight
back against this disease.”
– A C Wharton Jr.
Mayor, Memphis

Memphis News File/Brandon Dill

On July 26, The Peabody hotel partnered with UnitedHealthcare, the YMCA and the Diabetes Prevention and Control Alliance to kick off a Diabetes Prevention Program for the
hotel’s 500 employees.

hotel. “We’ve already seen in some of our
younger associates the effects of diabetes.
We even have employees in their early 40s
who are on full disability and unable to
work anymore.”
McNutt said employees at risk of developing full-blown diabetes will be eligible
to enroll in the YMCA’s Diabetes Prevention Program, a 12-month course aimed
at encouraging positive lifestyle changes
like healthy eating and increased physical
activity with 16 weekly sessions and eight
monthly follow-up sessions. The program
is free for any employee who has opted
for health care coverage through UnitedHealthcare.

National research shows lifestyle
changes can reduce the risk of developing
full-blown Type 2 diabetes by 58 percent.
Most diabetes developed in adulthood
is Type 2 diabetes, a condition in which
the body does not use insulin properly.
The disease is more common in people
with a family history of diabetes and in
African-Americans, Hispanics, American
Indians and Pacific Islanders. People with
pre-diabetes are at an increased risk for
developing Type 2 diabetes. Both conditions are the major causes of stroke, kidney
failure, renal failure and other diseases that
are the main killers in Memphis and the
Mid-South.

“We are really trying to make an effort
to be more preventative,” McNutt said,
while explaining that the hotel is coupling
the YMCA’s Diabetes Prevention Program with internal efforts like counseling
employees on healthy eating choices and
offering some of the hotel’s wellness programs to employees.
“Type 2 diabetes is an epidemic sweeping our communities and yet it’s preventable,” Wharton said. “Through education
and awareness, we can fight back against
this disease.”
Nationwide, there are nearly 27 million
adults with diabetes – 90 percent or more
of them with Type 2 diabetes, and another
79 million Americans have pre-diabetes.
“Diabetes is an epidemic in Tennessee
and throughout the nation,” said Gregory
Reidy, CEO of UnitedHealthcare Employer
& Individual of Tennessee.
McNutt said the historic Downtown
hotel wants to be known for its Four Star,
gracious Southern hospitality.
“If our associates aren’t healthy, it’s
hard to produce that,” she said. “They can’t
project that message if they aren’t feeling
well.”

Playing to Win Brings Benefits to Employees, Company
Are you rewarding your team for outra- expectations?
While certain roles depend upon pingeous thinking about your product or serpoint accuracy (surgeons, logistics, pharvice mix? Do you give them ample room to
macy), most industries can be rethought
experiment and defy expectations about
and create more
such things as new
value – and most
customer experiexperiences can be
ences, new business
made better with a
models, new stratesense of wonder and
gies, growth ideas,
human-centric user
and new lines of revviewpoint. This play
enue? Can they play
and not be punished
JOCELYN ATKINSON requires a creative
for generating new
& michael graber approach to providlet’s grow ing experiences.
thinking about old
Even serious matproblems? Can they
ters, such as health care, can get better
learn by doing?
results if they experiment.
Or, are you paralyzing them from inFor example, take Doug Dietz, the
novating? Are you punishing them for not
principal designer for GE Healthcare. For
following a rigid set of overly managed

20 years, Doug designed MRI and CT
machines, and then he took a design thinking course. He experimented and went
into the user experience of his creations
instead of just focusing on just the creation itself.
What he realized was that children
were terrified by being alone in these cold
pieces of technology, so much so they
required sedation to endure the negative
experience. Without formal orders or a
budget, he put together a team of people
who cared (including doctors, staff from a
children’s museum, kids and families) and
had them experiment, or play. They risked
failure trying to make a better experience.
The result? With just paint, lights and a
little whimsy, the scan rooms turned into
adventure portals: an ocean theme in one

room where the scanner is a submarine, in
another the scanner becomes a tent in a
camping experience.
These adventure rooms are wildly
successful, inexpensive to executive, and
the kids, in the main, no longer require
sedation. Doug is a hero in his company, in
the medical industry, and to kids and their
families. Something wasn’t right, so he
risked failure and played, co-created with
actual customers, and he found a way to
craft a better experience.
Sales went up too. Play to win. Allow
play at your place of business.
Jocelyn Atkinson and Michael Graber
run the Southern Growth Studio, a strategic growth firm based in Memphis. Visit
www.southerngrowthstudio.com to learn
more.
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History Lesson
Bell rings Monday, Aug. 5, for start to unified school district’s milestone year
Bill Dries
bdries@memphisdailynews.com

A

mong the parents registering their children this
week for the first year of
the consolidated school district
were the two men at the top of
the organization chart – interim
superintendent Dorsey Hopson
and deputy superintendent David
Stephens.
It’s a point Hopson and Stephens have made several times in
the last two months as they take a
process that began two years and
nine months ago to the milestone
first day of the new Shelby County
Schools’ first year on Monday,
Aug. 5. They and others in Hopson’s cabinet have children who
are part of a historic merger.
For parents, history is not the
priority as schools are about to
open. Where the children pick up
from when the last school year
ended in May is.
“They are not going to realize
the change – that’s what we want
to do,” Stephens said. “The kids
need that familiarity. They need
to understand that we are behind
them and we want to see them
succeed and that we are there for
them. I think sometimes that gets
lost.”
The historic nature of the consolidation and its path through
the legal process and the political
process are now taking a back seat
to the annual routines on a new
school year – registration, new
transportation routes and a final
weekend before families get into
the school year schedule.
The state of Tennessee’s annual sales tax holiday aimed at
parents shopping for back-toschool basics including clothing,
school supplies and computers
begins Friday, Aug. 2, and ends at
midnight Sunday, Aug. 4.
“I think there’s just so much
anticipation for the first day of
school,” Hopson said as he and
his cabinet set up a call center
this week to have someone to
directly answer phone calls from
parents. “It’s just so much to worry
about. On the one hand you have
to assume that anything that can
go wrong will. And you have to
figure out how to address that in a
way that’s not going to disrupt the
learning environment. We worry
about so much and probably
80 percent of it doesn’t come to
fruition. Hopefully with that track
record, once we get school open
up and running the kind of collective exhale will happen.”
But Hopson and Stephens
were quick to say the work of
the transition will simply enter a
new phase Monday that is more
school-based.
By March, when Hopson

became superintendent of both
school systems and quickly put
together a single cabinet to govern both for the remaining three
months left in their existence and
the start of the merged school
district into its first year, the goal
of the consolidation was basic.
The rhetoric of two years
and nine months ago when the
movement to a merger began
was gone. There was little talk
left of a “paradigm shift” for local
public education by virtue of the
consolidation itself.
The school board had still
not made the most controversial
merger decisions either until
Hopson began.
But because he became
leader of the effort so close to the

merger start date, Hopson has
oriented the working assumption
away from keeping intact distinctions between the two school
systems once the school board
made decisions about how the
unified system would operate.
“We became a merged legal
entity on July 1. We worked up to
that for several months. We have
been operating under that premise for some time,” Hopson said.
“Everything we’ve done has been
as a unified district in preparing
for the beginning of the school
year.”
Hopson also immediately
answered questions about how
the merger would work with the
likely establishment of separate
suburban school districts a year

from now by repeatedly saying
students in those six suburban
towns and cities are part of the
consolidated school district at
least for the coming school year.
Stephens has also worked to
combat the inevitable mental tallies among parents and teachers
in both legacy school systems
about how many of which system’s methods and practices and
personnel survived the transition.
“For everybody in our district,
there is something that is going
to be different,” he said. “Even
while we were talking about the
merger, both legacy districts were
machines that were working.
Now we’re changing parts. … It’s
a learning curve for everybody.”

Lance Murphey

Spanish teacher Jen Orbik prepares her classroom at Cordova
High School.

e d u c at i o n

Rhodes College Program Highlights
Students’ Community Service
Michael Waddell
mwaddell@memphisdailynews.com

R

hodes College’s efforts to make community involvement an important
part of student life was recently
on display with its second annual REACH
(Research, Engagement, and Community
History) Symposium held in the Blount
Auditorium of Buckman Hall.
It showcased student research projects
and community involvement with various
Memphis organizations like the Church
Health Center, Community LIFT, Latino
Memphis, Memphis Area Legal Services,
Streets Ministries, Hope House, Livable
Memphis, Big Brothers Big Sisters, Caritas
Village and Literacy Mid-South.
One goal at Rhodes is to make community-based scholarship a part of its students'
lives, and its summer programs prompt
students to get involved with their community and helps them to gain exposure to the
nonprofit culture of the area.
“Students come to Rhodes from all
parts of the country, and these programs
give them a chance to get involved with
the community,” said Sandi George Tracy,
Rhodes director of career services and one
of the heads of the Summer Services Fellowship program. “We want them to not only
see the issues, but also get a chance to see
the wonderful things about Memphis and
the people that are making a difference.”
Tracy said the university hopes to create
citizens who will stay involved in whatever
city they choose to live in after college.
More than 50 students participated in
the school’s various work programs this
summer, and approximately 80 percent of
its students engaged in some form of com-

munity service during the past academic
year. The eight- and nine-week programs
allow students to work up to 35 hours per
week at a local organization of their choosing.
“It’s a very competitive process to get
into the programs, and students must show
a lot of passion for the work they are going
to do,” said Tracy, who had to narrow her
group of 16 students down from more than
50 applicants.
Carly Sloan participated in the Summer
Service Fellowship by working with Literacy
Mid-South. The job gave her the chance
to teach children how to read and write,
and she was able to attend workshops and
conferences.
“I think the most important aspect of
Memphis is that it is changing and growing,” Sloan said.
The university’s nine-week summer
Crossroads to Freedom program employed
10 students on a number of projects,
including one in which Treadwell Middle
School students from the Highland Heights
community were interviewed about what
they wanted to see for the future of their
once-flourishing neighborhood.
“We taught the kids how to use cameras,
conduct interviews and use storytelling
techniques in order to get the memories of
their communities out there,” said student
Brittany Looney.
Students Sophia Osella, John Cerrito,
Becca Martin and Joey Tibeauot worked as
part of the school’s arts group this summer, using documentary films and painted
works to tell their stories.

Cerrito worked with the Memphis Gay
and Lesbian Community Center to create
“A Woman with a Physical Problem,” a film
chronicling the lives of four transwomen in
Memphis.
“My film tracks their experiences with
what it is like to be trans in the South, especially in Memphis where people have been
very aggressive towards African-American
transwomen,” Cerrito said.
His film, along with the other works
of the arts group, will be screened and on
display at Crosstown Art Aug. 22-23.
This summer’s Rhodes students also
conducted research for Mid-South organizations on subjects including religion's
response to hunger, sex education in
private schools, gun violence in Memphis,
wage theft, civil rights, capital punishment
in Shelby County, urban art projects, Native
Americans in Memphis, and livable communities.
Faculty member John Bass directed
three student projects for the Rhodes Institute for Regional Studies, and his students
led an afternoon guitar club at Cypress
Middle School.
“One of the big issues in a lot of our
local communities is the lack of summer
activities,” said Bass, program manager at
the school’s Mike Curb Institute for Music.
“We’ve run the guitar club for the past three
years, and students and faculty go to Cypress Middle School twice a week to teach
guitar and hang out with students.”
During the fall semester, Rhodes will enter into a new partnership with Crosstown
Arts to run an after-school music program.
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Grizzlies Announce Deal
With Guard Mike Miller
Joe Murphy/NBAE via Getty Images

Clay Bailey
The Associated Press

Longtime NBA guard and former Memphis Grizzlies star Mike Miller said one of the first calls he made after
the Miami Heat decided to amnesty him was to the Grizzlies’ chief executive officer Jason Levien, right.

M

ike Miller had several teams
interested in his 3-point shooting as a possible missing link
for a long playoff run. It didn’t take him
long to figure out where he wanted to be:
Memphis.
The sharp-shooting Miller said
Tuesday, July 30, that the Grizzlies are
“right there” when it comes to winning a
championship with what he calls the NBA’s
two best big men in Marc Gasol and Zach
Randolph, an underrated point guard in
Mike Conley and a lockdown defender in
Tony Allen.
So one of Miller’s first calls after the Miami Heat decided to amnesty him was to
the Grizzlies’ chief executive officer Jason
Levien. Miller said the two had same idea:
“It was a perfect fit, and how can we make
this work to get back here.”
The two got it done. The Grizzlies
announced Tuesday morning that they
had signed the best 3-point shooter in
franchise history as part of their efforts to
improve a team coming off its first Western
Conference final.
Memphis did not disclose details of the
contract.
Miller was introduced at a midday
news conference at the FedExForum,
where Miller drew applause from backers as he walked out with new head coach
Dave Joerger and a standing ovation after
the event.
“We are extraordinarily pleased to
welcome Mike Miller back to Memphis,”
Levien said in a statement announcing
the signing. “Mike is a special figure in our
community, both on and off the court.
Mike is an elite 3-point shooter, as Grizzlies fans know firsthand, and we expect
his shooting, play-making, hustle and
leadership to be a key component in our
team competing with the best in the NBA
next season.”
Miller still holds eight franchise records
with the Grizzlies, including 3-point shooting percentage and the most 3s made and
attempted. He spent parts of six seasons
with the Grizzlies from 2003 through
2008. He helped the Heat win the past two
NBA titles, and has shot 41 percent from
3-point range in his 13 NBA seasons.
He will collect more than $12 million
in salary from the Heat over the next two
seasons.
For Miller, money was a consideration
along with the opportunity to return to
a familiar place with the added bonus of
trying to put the Grizzlies into the NBA
Finals.

“We missed y’all,” Miller told fans at
the news conference. “I am so happy to
be back. Ten years ago, when I came here,
me and my family fell in love with this
community and these people. ... You guys
made the decision real easy to come back
here.”
In his previous tenure with the Grizzlies, Miller averaged 14.6 points, 4.9
rebounds and 3.3 assists. He shot 47.7 percent from the field, including 41.5 percent
from outside the arc.
The 6-foot-8 guard will be entering
his 14th season after being selected out of
Florida by Orlando with the fifth overall
pick in the 2000 draft. He earned Rookie of
the Year honors in his first season with the
Magic and also was voted Sixth Man of the
Year while with the Grizzlies.
The theme of Tuesday’s announcement was steps to a championship – a
different approach from Miller’s first stop
in Memphis, where the goal was simply to
make the playoffs. Miller was part of those
Grizzlies’ teams that set the NBA record for
most playoff games lost, at 12 straight.

Miller now knows what it takes to make
the Finals and win a title.
“The difference between making the
playoffs and making the Western Conference finals and making the Finals is a huge
step,” Miller said. “For this team to make
that step ... is big. The next step is even
harder, and it’s got to be commitment.”
The Grizzlies took nothing for granted
pursuing Miller. Levien said he was willing
to throw in “the kitchen sink” to secure
him. Joerger even went to South Dakota,
where Miller was attending a charity event.
Levien said he told Joerger, “Don’t come
back until you bring Mike with you.”
Joerger said Miller provides not only
leadership, but the ability to stretch the
floor with his long-range shooting. That
should loosen up the inside for the Grizzlies’ low post tandem of Randolph and
Gasol.
“Maybe for other teams in the NBA,
he’s a hired gun,” Joerger said. “For us, he’s
not a hired gun. He’s a part of the fabric of
our organization for a long time. He’s part
of the community for a long, long time,

and it runs a lot deeper than standing out
there making some 3-point shots.”
Miller, who has a history of back problems, said he feels better now than he has
in years. He went through last season with
no problems at all, and will do whatever
necessary to help the team win, “whether
it’s to fill up (Joerger’s) glass of water or
make shots.”
“After being a part of a championship
team and seeing how hard it is to win, it
takes all of that,” Miller said.
Miller held up his Grizzlies jersey without a number. He wore 33 when he was in
Memphis before, but Gasol – the defensive
player of the year – will be keeping that
number. Miller said Gasol is too good to
give up a number, and buying it from Gasol doesn’t seem to be an option either.
“I can’t afford Marc’s number,” Miller
said.
Copyright 2013 The Associated Press. All
rights reserved. This material may not be
published, broadcast, rewritten or redistributed.
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17 Hall of Famers Ask Goodell for Help
Barry Wilner
AP Pro Football Writer

S

eventeen Pro Football Hall of Famers and Dave Robinson, who will be
inducted this weekend, have signed
a letter telling NFL Commissioner Roger
Goodell they are concerned about medical
care for former players and the league’s
“continued denial of the link between repeated head impacts and permanent brain
damage.”
The letter, obtained by The Associated
Press on Wednesday and signed by NFL
greats including Tony Dorsett, Floyd Little,
Leroy Kelly and Paul Krause, comes just a
few days ahead of the Hall of Fame festivities in Canton, Ohio.
The league is being sued by about 4,200
players who say they suffer from dementia,
Alzheimer’s disease and other neurological
conditions, which they believe stem from
on-field concussions. Ten of the letter’s
signees are plaintiffs in the ongoing legal
fight: Dorsett, Kelly, Krause, Lem Barney,

Chris Doleman, Mel Renfro, Tommy McDonald, Randy White, Rayfield Wright and
Joe DeLamielleure.
Goodell and the NFL insist that player
safety has always been a top priority, and
league spokesman Greg Aiello told the AP
in an email Wednesday night that the players don’t have their facts right.
“We have not seen the letter, but we
make no such denial regarding concussions,” Aiello said. “In fact, our concussion
poster for players in every locker room,
created in conjunction with the CDC a few
years ago, states: ‘Repetitive brain injury,
when not managed promptly and properly, may cause permanent damage to your
brain.’”
In the concussion legal dispute, a
federal judge in Philadelphia has ordered
the two sides into mediation over how
the complaints will be litigated – in court
or in arbitration. U.S. District Judge Anita
B. Brody asked for a progress report by
Sept. 3 and put a gag order on the lawyers
involved.
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Clearly, there was no silencing of the
Hall of Famers, many of whom plan to be
in Canton for the 50th anniversary of the
football shrine.
“Legions of former players suffer shortterm memory loss and other neurological
issues, and many cannot even remember
taking part in some of the NFL’s greatest moments,” they wrote to Goodell. “In
the meantime, the NFL publicly touts the
‘benefits’ it provides to former players with
brain injuries, while denying these players
necessary medical monitoring, long-term
care, and security.
“No one wants to see another generation of players suffer this fate. As former
players, we refuse to stand by quietly and
watch men who unknowingly sacrificed
their health and future to the NFL go without the care they desperately need.”
Copyright 2013 The Associated Press. All
rights reserved. This material may not be
published, broadcast, rewritten or redistributed.

(AP Photo/NFL Photos/Kevin Reece)

Tony Dorsett is one of 17 Hall of Fame
players who sent a letter to NFL Commissioner Roger Goodell saying they are
concerned about medical care for former
players and the league’s “continued denial
of the link between repeated head impacts and permanent brain damage.”
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Lance Murphey

Owner John Jerit of
American Paper Optics
looks over an order with
Blake Sutherland at the
company's Bartlett manufacturing plant.

Made in
Memphis
Local companies brand city by
sharing innovations with world
Andy Meek
ameek@memphisdailynews.com

M

emphis’ geography
is limited to roughly
300 square miles,
but its identity
stretches beyond
the city limits, resonating to the far corners of the globe.
The city’s brand has obvious cornerstones, such as its place in the nation’s
cultural topography. But setting aside
those no-brainers, like the rock ‘n’ roll
innovator whose mansion in Whitehaven
still attracts gawkers from around the
world, a lot of what makes Memphis’ story
is the story of what’s made in Memphis.
In Memphis, “We Grind Here” doesn’t
have to be a rallying cry restricted to the
basketball arena. Indeed, the city abounds
with businesses and entrepreneurs grind-

ing out the product of commerce that gets
stuffed into FedEx planes, the culinary
delights served to global audiences dining
on Memphis specialties and the mishmash of goods that get stocked on the
world’s shelves.
Greater Memphis Chamber president
and CEO John Moore likes to say the largest industry sector in Memphis is “miscellaneous,” and he’s happy that’s the case.
Other cities, he explains, are racing to tie
their identities to specific industries.
Memphis, though, sits in a nice, diversified sweet spot.
The city that’s been the home of innovators like Fred Smith (FedEx), Kemmons Wilson (Holiday Inn) and Clarence
Saunders (Piggly Wiggly) is home to a
different and newer class of businessman.

They aren’t necessarily replicating what
made FedEx a game-changer – they start
with something simple, carve a niche and
nurture it here – then abroad.
From manufacturing to corporate
icon to small-business entrepreneurship,
what follows is a curated sample of what’s
going on in and coming out of Memphis.
Any such sample will be an incomplete snapshot, but collectively the list
helps tell the tale. It’s a list that includes
companies like American Paper Optics,
whose founder John Jerit talks at a fast
clip, like he’s trying to hurry before some
unseen buzzer announces that time is up.
That’s because his 3D glasses manufacturer, based in Bartlett, has so much
going on, so he naturally has a lot to tell.
In a typical year his firm, which
employs about 40 people, is cranking out
about 100 million glasses, little slabs of
wonder that get sent around the world
and have been used at everything from
holiday events to the Grammys.
“We’re in the middle of the Halloween
season right now,” Jerit said. “We’re getting ready for orders and manufacture of
glasses that get used in haunted houses
around the country. We get orders from
Universal Studios, parks and traditional
outlets around the country that use our
glasses to do things like enhance black
light effects. We’re kind of in that mode for
the next couple of months. We’re also in
the midst of manufacturing and shipping
all of our Christmas glasses.”
The company’s holiday glasses are
used to do things like show the wearer
Christmas images when they’re looking
through them at Christmas lights.
The firm’s products will be in some
15,000 retail stores this year. Jerit said the
company just signed a deal to be in 2,000
stores in Germany.
That’s a representation of why Moore

believes Memphis represents a launching pad for companies to not only thrive
here but to springboard into the collective
conscience far beyond Memphis.
“Memphis really has the perfect
combination of resources that can make
any business work,” Moore said. “We
have valuable strategic assets in runway,
road, river and rail. We have our central
geographic location, a favorable business
environment, low cost of labor and our
energy costs are lower than in most cities
in the U.S.”
Memphis-based St. Blues Guitar
Workshop is a boutique guitar maker that
operates out of a warehouse and attached
storefront space near Downtown Memphis. The front of its building includes a
small gift shop component, which peddles
items like cigar-box guitars and washboards and knickknacks like harmonicas
and vials of dirt from Mississippi’s famed
Crossroads.
On a tour of the space, St. Blues CEO
Bryan Eagle talks about things that make
the company distinctive, like the company’s hometown that gives its product a
distinctive resonance.
The city is such a magnet for St. Blues
customers, in fact, that Eagle said the
business’ international buyers have been
known to hop a flight to the States and
turn right back around to carry their respective axes back home – just so they can
say they bought their guitar in Memphis.
It’s not the kind of business that would
have the same attraction in a random
town like Cincinnati or Kansas City. Moreover, according to Eagle, musical instruments happen to be on the few things
made domestically that carry a premium
over versions made elsewhere.
And for the cherry on top, his company’s guitars – which are emblazoned with
the city of their birth – carry even more of
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(Lance Murphey)

a premium than those simply made in the
U.S. No wonder, then that on every headstock, on its logo, on basically everything
the company does, the word Memphis is
stamped.
No discussion of those businesses for
which Memphis is known would be complete without the purple-logoed package
delivery giant that every day literally puts
Memphis on the map.
Wunderlich Securities Inc. recently
added FedEx Corp. to its stock coverage universe, initiating coverage of the
package shipping giant with a “buy”
rating and a $120 price target. According
to Wunderlich, FedEx is well-positioned
to benefit from long-term trends like increased global sourcing and selling, more
sophisticated supply chain management
and growth in e-commerce.
“While slow global growth, yield pressure from overcapacity, and international
services trade-down remain near-term
headwinds, we expect internal initiatives
will drive substantial margin improvement and (earnings per share) leverage at
(FedEx) Express and Freight over the next
two to three years,” Wunderlich writes in
the firm’s first comments about the company. “(FedEx) has a successful history of
flexing its portfolio of networks to meet
market conditions. We are confident that
management’s strategic plan will result in
reaching its goals.”
The investment firm goes on to do a
dive into FedEx’s various business units.
FedEx Express, Wunderlich writes, is in
the middle of a multi-year turnaround
that seeks to cut costs, make efficiency
improvements and broadly reposition the
service. Electronic documentation, high
fuel prices, overcapacity and a trade-down
in service are some of the factors currently squeezing the traditional air cargo
market, according to Wunderlich, but
FedEx is managing the cycle.
Meanwhile, FedEx has targeted $1.7
billion in annual profit improvement
through a variety of initiatives. According
to Wunderlich, “The program consists of
five categories: $500 million from efficiencies of staff functions/processes; $300
million for aircraft modernization; $350
million for U.S. domestic transformation;
$350 million for international profit improvement; and $150 million for targeted
growth/yield management. (FedEx) ex-

(Vismedia)

special coverage

The global success of brands that began in Memphis – like Holiday Inn, FedEx and the Rendezvous – can be attributed to something
John Moore, president of the Greater Memphis Chamber, said: “Memphis really has the perfect combination of resources that can
make any business work. We have valuable strategic assets in runway, road, river and rail. We have our central geographic location.”

pects the program will cost roughly $600
million.”
On the financial services front, several
Memphis-based firms have big, national
profiles.
FTN Financial is the capital markets
subsidiary of First Tennessee Bank. Its
chief economist Chris Low is a regular
commentator for Bloomberg, Reuters,
National Public Radio and CNBC, and
FTN Financial offices can be found in
major markets like New York City and San
Francisco.
Same goes for Wunderlich and
Duncan-Williams Inc., investment banking firms whose businesses range from
municipal banking to fixed income. They
both are opening offices around the
country, and Duncan-Williams has been
particularly aggressive about recruiting
new hires and bringing them to Memphis.
The Memphis brand also can be savored as a communal experience around
a meal, and there’s plenty the city has to
export in that regard, as well.
A few months ago saw the first sale of
“Cookin’ With Corky’s,” a 240-page cookbook with 165 recipes and 200 photos
including vintage pictures from the collection of the barbecue eatery founded in
Memphis. Pre-sale numbers had reached
nearly 30,000 before the publication date
of May 1.

Other eateries, like the Rendezvous,
are similarly popular Memphis ambassadors. Rendezvous highlights have
included playing host in 2006 to thenPresident George W. Bush and Japanese
Prime Minister Junichiro Koizumi. In
2009, Rendezvous co-owner John Vergos
sent a shipment of barbecue to Broadway producer Sue Frost, one of the lead
producers of the musical “Memphis” that
opened in 2009.
In mid-July, the New York Times called
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Has your f inancial advisor
put you on the beach?

East Memphis’ Hog & Hominy “a sibling
rivalry worth jumping into,” describing
the restaurant as a kind of sibling to one
its owners opened previously, Andrew
Michael Italian Kitchen.
The writer humorously takes his waitress to task, saying if he’d taken her suggestions he “wouldn’t be sitting here now
daydreaming about Hog & Hominy’s fryer
rabbit” and how he “might have left Memphis without knowing the blissful burn of
Hog & Hominy’s fried sweetbreads.”

■
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Industrial Readiness
Bill Dries
bdries@memphisdailynews.com

The Electrolux Plant is located at 3231 Paul R. Lowry Road.

L

aura Hine remembers her first
week at the Workforce Investment
Network office in Memphis.

She specifically recalls a table
filled with job applications for
Blues City Brewing and how few of those

Lance Murphey

applying were ready for one of the first
signs of new life in Memphis’ manufacturing sector.
“It was really sad,” she said. “There are
a lot of people who are not job ready but
want to work.”

The problems Blues City had initially
finding local workers was a near crisis
averted when Carolyn Hardy, a consultant to the brewer and bottler who sold
the plant to them, began the scramble to
quickly produce a pool of Memphis workers who underwent several weeks of training. The owners of City Brewing, the parent
company of Blues City, were more than
satisfied. They became believers in the
Memphis method of finding employees
with potential who could get the training
over a short amount of time and then be
ready to go to work.
So did Electrolux executives who
experienced a similar false start on finding
local workers. The effort showed the way
forward in preparing for future manufacturing jobs in a city that in June posted a
10 percent unemployment rate.
Nevertheless, a 2012 analysis of manufacturing jobs by the Greater Memphis
Chamber shows those manufacturers plan
to hire more than 4,000 employees through
2016 at an average annual pay of $32,180.
Few of the manufacturers reported working with education institutions to recruit

workers and many said there were few
effective strategies for placing workers in
open jobs.
“The immediate process is to identify
where the gaps are and start working on
meeting those needs so we can have an
available labor pool that’s ready to go to
work,” said Delories Williams, managing
director of workforce development at the
Greater Memphis Chamber.
The chamber and WIN, a federally funded agency covering Shelby and
Fayette counties, are working together
to build the structure that looks to make
that training a permanent part of the city’s
colleges and universities, especially twoyear colleges that can offer certification or
associate degrees.
The problem employers encountered
was employees not ready for the most basic workplace experience in any sector.
“People will disappear from work and
show up two weeks later and they are
ready to work again but they don’t understand why their job is not there,” Hine said.
“A lot of time it’s because they have basic
issues that are plaguing them but they

your lending resource for

working capital
We understand that growing a business requires investment.
Let’s talk about your business growth needs and how
we can help you capitalize on the potential.
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Heath Jackson
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Thomas Michael
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Lance Murphey

Teacher Troy Taylor demonstrates a machine that is used to test mechanical aptitude during an Industrial
Readiness Training class at the Whitehaven Center of Southwest Tennessee Community College. The
classes are designed to prepare applicants for positions at jobs in the area.

don’t tell the employer about it.”
In a recent survey of manufacturing sector employers, many
also complained that after they
invest in specific training, employees might jump ship, lured by
a small increase in hourly pay.
“It may be that you get $1.50
more an hour moving to the plant

next door,” Williams said. “But at
the company you were at, they
were paying all your insurance
benefits. You go next door and
your insurance jumps up to $200
a month. Those are some other
things that they haven’t considered.”
For Hine, those kinds of sce-

narios feed into
employees
MEMPHIS
NEWSwho
don’t see a way for advancement,
4.875 x 7”
which is another goal of the trainrv/baf/rv in many cases
ing. An employer
will pay for additional training
for an employee to advance.
Companies can be reimbursed by
the state for that kind of advancement training.

have the basics and that’s common to all manufacturing.”
And often the employers are
in the classroom helping out but
also watching for immediate
“The IRT (Industrial prospects.
“The IRT is great but it’s just
Readiness Training) is the beginning,” Hine said. “It
great but it’s just the prepares people for the most
beginning. It prepares basic entry level jobs. I think one
people for the most of the reasons it’s been successbasic entry level ful is they drill down and focus
intensively on three areas that
jobs. I think one of comprise the career readiness
the reasons it’s been certificate.”
successful is they
Those areas are applied mathematics,
reading for information
drill down and focus
and sourcing information.
intensively on three
The jobs at the end of the
areas that comprise process aren’t “pack and stack,”
the career readiness as critics often call them. Getting
certificate.” jobs and advancing isn’t about
knowing how to operate a single
– Laura Hine
machine any more.
Workforce Investment Network
“It’s higher thinking skills
beyond I’ve got to push this button and this little thing is going to
happen,” Hine said.
The three-week Industrial
But the appeal of the training
Readiness Training that starts
and what those in the program
the process is about as basic as
are told they will be able to do is
it gets.
also a key difference that is often
“You can’t miss. You can’t be
when those
in the
late. You’ve got to be on time,”
ATT009883Bdemonstrated
3
8/3/2013
training see someone they may
Williams said, summing up its
MSMART
be working for.
starting points for would-be
PREM
“As long as education
andTECH RSR
employees. “If they can get them
training seems esoteric to people,
to do those basic things then you
can teach somebody how to work you just don’t find the same level
of commitment and enthusiasm
the machinery. You can teach
somebody how to use a scan gun. for it,” Hine said. “I think it’s just
human nature.”
… But first of all you’ve got to
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Schledwitz Finds Parallels
in Business, Politics
A RESPECTED HISTORY.
A WORLD OF EXPERIENCE.
A PASSION FOR INNOVATION.
MEMPHIS ROOTS.
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SINCE 1928.
Headquartered in Memphis, Dunavant gained more
than 50 years of experience in logistics and supply chain
management as one of the largest global commodities
distributors in the world.
Today, our focus is on providing global logistics
and transportation solutions for domestic and
global customers.

DUNAVANT.COM | 888.955.3547

Bill Dries
bdries@memphisdailynews.com

E

ight years ago, Karl Schledwitz
crossed the line between politics
and business that he had crossed
many times before.
But the food sales and marketing
company he cofounded has grown so
rapidly that Schledwitz talks these days of
missing the business of running campaigns and political organizations.
“It gets in your blood,” he said. “I still
follow politics. I’m still a supporter, but
I’m not a campaign worker. I miss the
excitement of it.”
That’s not to say Schledwitz, who is
chairman and CEO of Monogram Food
Solutions, doesn’t have plenty to keep him
busy.
Monogram, which made Inc. magazine’s list of the fastest-growing businesses in the country for the fifth consecutive
year, is known for brands of processed
meats such as King Cotton and Circle B,
and also as the originator of bacon jerky
sold under several brand names, plus other types of jerky, including turkey jerky.
Monogram, whose corporate headquarters are on White Station Road in
East Memphis, began with five employees
and now has 1,500 here and in four other
locations.
“I’m a kind of serial entrepreneur,”
Schledwitz said at a Frayser Exchange
Club luncheon last month.
Raising $100 million in venture capital
over the years, Schledwitz’s resume
includes developing and selling such
businesses as ValuePawn, RentRite and
AmeriSpec.
He and Monogram co-founder Wes
Jackson began by buying the King Cotton,
Circle B and Farmers Pride brands from
Sara Lee Corp.
“One thing I learned when I was running political campaigns is if you give
things away people like you,” Schledwitz
quipped while passing out coupons and
packages of jerky at the Frayser luncheon.
The Circle B and King Cotton brands,
which represent 5 percent of what
Monogram does, are sold in the Memphis
area and dominate the market. But the
company promotes the brands more than
other brands it makes under other names
for distribution elsewhere in the country.
“Unfortunately for Memphis and
Shelby County, most of our job growth
is where we are buying and developing
manufacturing facilities in other states,”
he said. “The headquarters, though, is in
Memphis. … We spend obviously a disproportionate amount of our money we
make in Memphis.”
Schledwitz is a Frayser native, growing
up in the blue-collar suburb through high
school. Even in high school, he was running for office on the student council. But
lessons in business were there as well.
During his Boy Scout days, Schledwitz

SCHLEDWITZ

“

“I ran political campaigns,
and to do that, you are
building an organization and
trying to manage it. Running
a business or building a
business, there are some
similarities.”
– Karl Schledwitz

Chairman and CEO, Monogram Food Solutions

got a tour of a Memphis bank, including
a trip to a vault. A bank officer put a million dollars in bill bundles in Schledwitz’s
arms to give him a feel for how much a
million dollars was.
Schledwitz ran for and was elected
student body president at the University
of Tennessee, Knoxville, where he earned
his Bachelor of Arts in political science.
He earned his law degree from the University of Memphis Cecil C. Humphreys
School of Law.
His political roots go back to working
as an aide to U.S. Sen. Jim Sasser shortly
after Sasser upset Republican incumbent
Bill Brock in the 1976 election.
In the Democratic resurgence, Schledwitz was better known for his political
connections, but there was always a business side to his pursuits. Schledwitz said
there are similarities and differences in
private and public endeavors.
“I ran political campaigns, and to do
that, you are building an organization and
trying to manage it,” he said. “Running
a business or building a business, there

www.thememphisnews.com

are some similarities. We’re trying to get
people to buy King Cotton instead of vote
for somebody. There’s still consumer marketing, and it’s still building an organization and getting people to trust you.”
Politics has its own kind of rough-andtumble existence that isn’t always measured when all of the votes are counted,
especially for those who work with candidates but are not the candidates.
Indicted on bank fraud charges with
Memphis Rep. Harold Ford Sr. in 1987,
Schledwitz, Ford and two other codefendants were tried twice.
The first trial ended in a mistrial. The
second trial, in 1993, ended with an acquittal on all charges. Schledwitz emerged
from the trials with his name cleared.
The trials and politics seemed in the
distant past as the audience in Frayser,
which included a group of teenagers,
immediately quieted down and began
looking intently at Schledwitz as he was
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introduced as a former Frayser resident
whose businesses had achieved a number
of impressive accomplishments.
Schledwitz recalled the 800-squarefoot clapboard house that was his family’s
first home on Overton Crossing, and the
hills of the Sky Lake subdivision where he
lived for most of his youth – parts of the
landscape with which the children are still
familiar.
Schledwitz fielded questions from the
audience, including one about locating a
plant in Frayser.
“The only plant that makes hotdogs in
Memphis is in Frayser,” he said, referring
to the Feinberg plant on Warford. “We
tried to buy it, and I would have expanded
it. But it’s in rough shape. Unfortunately
we don’t build new plants. What we do
is buy existing plants and fill them up. I
have looked. I haven’t been successful yet.
Nothing would make me happier than to
have a plant in Memphis.”

Shelby County Business Licenses Fall
8 Percent
maps
In Second Quarter Compared With 2012
The number of business licenses filed
with the Shelby County Clerk’s office
slumped 7.7 percent to 1,290 in the second quarter, compared with 1,397 in the
second quarter of 2012, according to The
Daily News Online, www.memphisdailynews.com.
The number of filings in which the
applicant is a Tennessee resident also
dropped 6.9 percent to 1,223 permits filed

during the three-month period ended
June 30, compared with 1,313 filed during
the same year-earlier period.
Proprietors planning to do business in
Shelby County can file from any location.
Filings by non-residents fell to 67 permits
issued in the second quarter to residents
of 19 other states, compared with 84
nonresident filings from 26 other states
during the same period last year.
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Economic Indicator Surveys Local Landscape
Andy Meek
ameek@memphisdailynews.com

T

he inaugural Memphis Economic
Indicator, a new online survey
launched by Dixon Hughes Goodman LLP and The Daily News to measure
general business sentiment, shows little
consensus about the local economy.
While respondents leaned negative
in some of the answers, such as whether
they expected their businesses to add staff
next quarter, most respondents generally
leaned positive when asked if they felt
their company’s economic position would
improve next quarter.

Answers were given based on a scale
from 1 to 10, with 1 being “not at all confident” and 10 being “very confident.”
Respondents used that scale in considering the coming quarter and whether
they expect their businesses to add staff,
increase revenue, widen profit margins,
see expenses rise, and whether they think
the overall economic position of both their
company and Memphis as a whole will
improve. A website for the product is live
at www.memphiseconomicindicator.com,
and the results of the first survey are there.

Answers to the question about whether
respondents expected their businesses to
increase staff next quarter were more binary than some of the other responses. Most
respondents – 19.5 percent – said they’re
“not at all confident” they’ll add staff next
quarter. However, the next largest group of
responses to that question – 14.4 percent
– said they were very confident they would
add staff. And about 13.6 percent said they
were unsure if they’d add staff.
For the rest of the survey, the largest
groups of answers tended to range from

unsure to leaning positive. Most of the
answers were between 5 and 8 for whether
respondents expected their business to increase its profit margin – reflecting a range
from uncertainty to somewhat positive.
For whether respondents expected
their expenses to go up next quarter, it was
the same range.
Lori Turner-Wilson, founder and
CEO of RedRover Sales & Marketing, was
among those who took the survey and said
looking at the next quarter, she has high
confidence in the regional economy.
“Besides being a small-business owner
myself and knowing how much we are
investing and growing this year, RedRover’s
clientele is predominantly small and midsized Memphis-based businesses,” she
said. “The services we provide to them are
growth-focused, and we’ve seen a substantial uptick in demand for our services this
year compared to last.
“Our first six months of 2013 returned a
92 percent improvement compared to the
same period last year, which is significant
considering 2012 was a banner year for
our firm,” she said. “Our phones have
been ringing at nearly twice the rate in the
second quarter than they did in the first.
Our clients’ business results are coming in
just as strong this year. I expect this trend
to continue in (the third quarter).”
Dawn Rapoport, chief operating officer
for Waddell & Associates Inc., was another
of the survey-takers. She said that shortterm economic and political cycles will
always have some volatility and that her
firm still believes there’s no shortage of
compelling investment opportunities.
“I would say we feel cautiously
optimistic about the direction of certain
fundamentals in the economy,” Rapoport
said. “There are signs of recovery in job
growth, the housing market, consumer
confidence and some corporate earnings.
However, it remains to be seen what specific actions the Fed will take, and how this
will influence key economic drivers as we
go into the second half of the year. For us,
we work to understand how these factors
impact stock market valuations, and going
into the third quarter we feel U.S valuations are still within a reasonable range.”
Other economic inputs to consider include metrics compiled by The Daily News’
sister company Chandler Reports, which
show the real estate market, on balance,
looking stronger than last year.
In the second quarter, for example,
Shelby County netted 4,226 home sales, up
11 percent from 3,821 in the second quarter of 2012. Also according to Chandler,
banks and mortgage lenders made 2,233
purchase mortgages during the second
quarter, up 3.7 percent from the 2,150
mortgages during the year-ago period.
“Many good companies have stabilized
from the economic downturn and are
poised for growth, assuming two things,”
said SEACAP Financial Inc. founding
principal Bob King. “One, that their market
holds a positive course and demand continues to build for their product or service.
And two, they have sufficient availability to
growth capital.”
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Strategic Change Bolsters Flashlight Media
Amos Maki
amos@memphisdailynews.com

J

ohn Haun was happy working
for Memphis-based sports agent
Jimmy Sexton.
While Sexton focused on representing clients in contract negotiations,
Haun was responsible for lining up
marketing and endorsement deals
for the company’s clients, including
University of Alabama football coach
Nick Saban.
Then Haun received a phone call
that would end up changing his life.
Representatives from Memphisbased Flashlight Media Group, a
full-service film and video production
company that had been producing
a series of sports-based documentaries called “Defining Moments,”
approached Haun about producing a
documentary on the legendary Alabama coach.
“I was very intrigued, because as a
marketing representative you always
want to bring your clients creative
deals, and there was never a documentary done on an active coach and
presented in theaters,” Haun said. “I
was also very apprehensive because
(Saban) is an all-business kind of guy
and focused on winning football games
and nothing else.”
“Nick Saban: Gamechanger” was
released in 40 theaters and was the No.
1 movie in Alabama the week it was
released. In the first three months after
the film’s release, it sold 15,000 DVDs.
“I really got to know a lot of about
Flashlight in that process: their vision,
the good things about their business
model, the vulnerable aspects of their
business model,” Haun said. ”I really
learned a lot about them through that
process.”
The company started in 2000 as
Flashlight Films before changing its
name to Flashlight Media Group in
2007.

Flashlight Media Group

John Haun, president of Flashlight Media Group, a Memphis-based a full service
film and video production company.

When Haun came on board as
vice president in 2010, Flashlight was
focusing almost exclusively on original
content – video content the company
funded, produced, directed, owned
and even distributed.
Haun saw an opportunity for
growth and implemented a major shift
in the company’s strategy, moving the
company toward commercial production by making content for other
individuals, groups or businesses.
That move opened the company up
to a whole new world of possibilities.
“My vision was, let’s take my experience with high-level customer service, combined with your experience
in high-level production, and let’s offer
the most sophisticated commercial
production service there is,” said Haun,
now serving as president of Flashlight
Media. “We’re not just creating content
for ourselves, but we’re actually creating content for other people. It’s their
vision, their project, and they’re hiring
us to create it for them.”
While Flashlight still produces its
own content, Haun said the vast ma-

jority of the company’s business now is
contract commercial production. The
company produces everything from
television commercials and Web clips
to training videos and more.
One of Flashlight Media’s major local clients is the FedEx St. Jude Classic
golf tournament. Flashlight produces
commercials for the annual event
and films the tournament to produce
videos in hopes of luring golfers and
sponsors.
One of the videos produced for the
golf tournament shows attendees having a raucous time with a band playing
in the background. Suddenly, the nowfamous “Hush Y’all” signs shoot out of
the crowd before a voice asks people to
“come play” at the golf tournament.
“We’re huge fans of the event and
for what that event means to the city. It
is a huge privilege to be their exclusive
video partner,” Haun said. “It’s very
humbling and we do feel a responsibility to present this city well.”
The company has also produced
flashlight continued on P35

Think like farmers for a minute. If you
want to develop practical solutions to
problems, you should try to think like farmers. That’s because in general farmers are
no-nonsense, practical-minded folks. Don’t
get me wrong, I like out-of-the-box thinking
as much as the next guy. However, there’s a
time and a place for all kinds of thinking and
when you need to
solve a real-world
problem quickly,
you might want
to try thinking
like a farmer. So,
imagine you’ve
chris cRouch got this farm.
SMART STUFF One necessary
4 WORK structure for
most farms is a
barn. You need a place to store the hay, keep
some of the livestock, and have the occasional Saturday night dance for the community of
hard-working folks who need some entertaining relief from the stresses of farming. However, you simply can’t build a barn by yourself
and you have little or no money to pay for
labor. One practical solution is to schedule an
old-fashioned “barn raising” event.
Here’s how barn raisings work. Members
of the community collectively build a barn for
the farmer in need. Such barn raising events
were fairly common in 18th and 19th century
rural America. Nobody got paid for their
labor; participation was mandatory among
able-bodied males and – similar to when
Don Corleone did you a favor – someday you
would likely be called on to repay the favor.
Now let’s see if we can somehow use this
barn-raising strategy in the modern workplace. Let’s start with the fact that a workplace is a form of a community. Say someone
in your community, not necessarily someone
in your department or on your work team, is
struggling. For example, someone who heads
up sales for one of your major product lines
is performing well below expectations. In this
situation, here’s what I often see and hear.
People in other departments (but in the same
community) gossip about it, complain about
it, criticize the person, and sometimes even
take some measure of delight in the fact that
“someone else is worse off than me, or us.”
Rather than giving the struggling person
or team a hard time, why not think, “Let's all
schedule a barn raising event to help these
folks out!” In other words, let’s put our heads
together and solve this problem for members
of our community.
Who knows, if circumstances in the marketplace change significantly, you may be the
person in need of a metaphorical barn in the
future. Wouldn’t it be nice to think that rather
than being criticized and ostracized by your
fellow community members during such hard
times, they instead banded together to help
you through your rough patch?
Why not work toward building a company
culture that encourages company-wide help
for anyone and everyone in the community
who might be in need? In other words, why
not develop a barn-raising company culture?
Look around you. Who needs a barn? Such
an attitude will probably serve you and your
organization until the cows come home.
Chris Crouch is CEO of DME Training
and Consulting.
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St. Jude Delivers Message Internationally
Jennifer Johnson Backer
jbacker@memphisdailynews.com

S

ince 1994, St. Jude Children’s
Research Hospital has exported
its research and pediatric cancer
care model to grassroots organizations
and hospitals in 14 countries with limited
resources.
While there are relatively high cure
rates of pediatric cancer in the U.S.,
many countries not too far from the U.S.,
including Mexico and much of Central
and South America, have far lower survival
rates, says Dr. Raul Ribeiro, director of the
International Outreach Program at St. Jude
Children’s Research Center.
More than 70 percent of children with
cancer worldwide do not have access to
modern treatment, data from St. Jude
shows. Globally, there are an estimated
160,000 newly diagnosed cases of childhood cancer each year.
“We want to help them with research
and developing knowledge, but also at
the same time developing a system to be
able to share that knowledge and experience with colleagues in other countries,”
he said. “When our founder said no child

should die in the dawn of life, he didn’t
only mean kids in America.”
St. Jude uses the same model overseas
that the institution utilizes here in Memphis. St. Jude partners with grassroots
organizations and hospitals and trains
them to raise funds for pediatric cancer
treatment and research as well as raising awareness in the community, Ribeiro
explained.
“We also invest a lot of resources and
training in supporting health care professionals in these countries,” Ribeiro said.
“We do it in a way so that the model can
be expanded in the country using local
resources and that our partners can train
other professionals for the city, state, country or region.”
St. Jude has partnerships in far-flung
places like Lebanon, Jordan, Morocco and
the Philippines, as well as closer to home
throughout Mexico, and in Central and
South America.
While Ribeiro estimates less than 1
percent of St. Jude’s total operating budget
goes toward the International Outreach

Come in and try some
of our newest menu items

•

Dr. Ching-Hon Pui of St. Jude with patient Logan Dills

Program, the outreach effort already has
had a dramatic impact on pediatric cancer
research and treatment worldwide.
In El Salvador, the five-year survival
rate for children with acute lymphoblastic leukemia went from 10 percent to 60
percent during the first five years of collaboration. While in Recife, Brazil, the cure
rate for childhood cancers went from 29
percent to 70 percent since the city’s partnership with St. Jude began in 1994.
“Our main goal is to create local capacity … so that professionals in these countries can take care of their kids,” Ribeiro
said. “As they develop larger operations,
they can contribute to research, which is
relevant for that particular region. They
may have different types of tumors and
different populations that tolerate chemotherapy differently than ours.”
St. Jude doesn’t directly employ doctors, researchers, nurses and other health
care professionals in other countries.
Instead, the pediatric cancer institution
supplements salaries and provides funding
for training so that the programs are selfsustaining.
“We want to see more quality treatment and support – and that’s where we
invest our money,” he said.
The renowned pediatric cancer
research giant also shares its treatment
models and research free of charge to
researchers and health care professionals
around the globe.
In February, St. Jude completed a
three-year effort to sequence the genomes
of 700 pediatric cancer tumors in the largest project of its kind in the world. Research and data from The Pediatric Cancer
Genome Project is now available globally.
The project is now in its second phase.
“They put all the results in a public
area so that a researcher in Singapore or
anywhere in the world can get information
about a particular gene and to look into a
specific area to see if that gene is a factor
or not,” Ribeiro said. “We publish very
quickly and then make the findings public
very quickly. We are funded by the public,

(Courtesy of St. Jude)

so we return to the public very quickly – we
don’t have to respond to stockholders or
only generate research that has a financial
return.”
Ribeiro, who originally hails from
Curitiba, Brazil, says he first learned about
St. Jude back in 1979 – when the cure rates
of leukemia were very low – especially in
Brazil. Several years later, he found himself
completing a fellowship at St. Jude in pediatric oncology – and eventually decided
to stay on.
“My work is now my passion and
the mission of St. Jude has become my
personal mission,” he said. “Many of the
important ideas that have been developed
here would never have been developed if
we had to rely on other funding models.”

“

Our main goal is to create
local capacity … so that
professionals in these
countries can take care of
their kids.”
– Dr. Paul Ribeiro

International Outreach Program,
St. Jude Children’s Research Hospital

Dr. Raul Ribeiro
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Walgreen Co. Closes Union Avenue Ike’s Gas Station
Walgreen Co. has closed the gas station
at its Ike’s store on Union Avenue, but the
company isn’t saying anything else about
the property’s future.
“It was a corporate decision to withdraw from the gasoline business,” said
Mai Lee Ua, senior manager for Walgreen
public relations, in an email.
Ua said the company had “nothing
to announce regarding potential future
changes at this location.”
In 2010, Walgreen bought out USA
Drug’s prescription files and acquired the
Ike’s stores on Union and Park Avenue.
Both stores still carry the Ike’s name, although Walgreens is building a new drugstore at Poplar Avenue and White Station
Road to replace the Ike’s on Park.
In 2011, Walgreen Co.’s top rival, CVS,
bought the Union Avenue United Methodist Church property across Cooper
Street from the Ike’s and erected a new
store there. If Walgreen were to change
directions with the Union Avenue Ike’s
store, it would likely convert the 1.09-acre
property to a Walgreens store or sell it to

a non-pharmacy-based retailer, such as a
grocer, local real estate professionals said
this week. The site could be inviting to the
Fresh Market, which has had its sights set
on Midtown Memphis for some time.
The Union Avenue Ike’s store is roughly
27,800 square feet. Fresh Market stores
are typically between 22,000 and 26,000
square feet. The Fresh Market has explored
the vacant office property at the southwest
corner of Union and McLean Boulevard,
which remains under contract for a potential purchase by an unidentified buyer.
Founded in 1982, the Fresh Market has
locations on White Station in East Memphis and on Poplar in Germantown.
In other real estate news, the Austin
Peay Highway corridor in Raleigh has seen
a flurry of activity in recent months, with
Broadmoor Investment Corp. selling off
multiple properties there and more under
contract for sale. Broadmoor sold the Jiffy
Lube location at 3202 Austin Peay Highway to Illinois-based Naperworth LLC for
$280,000. Broadmoor sold the Wendy’s

R E A L E S TAT E R E CA P

Raleigh Sam’s Club
Sells for $11.4 Million
Eric Smith
esmith@memphisdailynews.com

Sam’s Club

2150 Covington Pike • Memphis, TN 38128
2150 Covington Pike
Memphis, TN 38128
Sale Amount: $
Sale Date: June 25, 2013
Buyer: Realty Income Properties 25 LLC
Seller: Dune SC Sub II LLC
Details: The Sam’s Club at 2150 Covington Pike in Raleigh has sold for $11.4 million
to a California investor. Realty Income Properties 25 LLC – an affiliate of Escondido,
Calif.-based Realty Income Corp. – bought the 110,460-square-foot discount store in
a June 25 special warranty deed from Dune SC Sub II LLC. Built in 1986, the Class B
facility sits on 15.1 acres at the southeast corner of Covington Pike and Elmore Road.
The Shelby County Assessor of Property’s 2013 appraisal is $3.5 million.

site at 3288 Austin Peay Highway.
at 3202 Austin Peay Highway to
The Austin Peay artery, from a
California-based MACK Ventures
little south of Coleman Road north
for $345,000. Broadmoor sold the
to the Raleigh Springs Mall, used to
KFC at 3255 Austin Peay Highway
be one 300-acre farm that was purto Arkansas-based Memphis Foods
chased and developed primarLLC for $525,000. And Broadily by Walker Hall, founder of
moor sold the Krystal at 3330
Broadmoor.
Austin Peay Highway to Krystal
McCloy said the sales
Co. for $385,000.
activity
shows Raleigh is still
Wilson McCloy and Patrick
Amos Maki
inviting
to retailers and that he
Surratt of Crye-Leike CommerInked
hopes a possible public-private
cial represented Broadmoor in
effort to transform the mall could attract
those transactions.
more investment.
Broadmoor also sold the Cash America
“I think that fact alone speaks favorably
site at 3305 Austin Peay Highway to Texasabout the strength of the Raleigh market
based Vaquero Memphis Retail LLC for
to support retail businesses,” McCloy
$530,000, with Arnold Engelberg of Arnold
said. “Austin Peay has seen quite a lot of
R. Engelberg Real Estate & Leasing Ltd.
changes over the last several decades and
representing Broadmoor in that transacI certainly hope for its ongoing re-vitaltion. Broadmoor sold the McDonald’s at
ization by local leadership and a business
3363 Austin Peay Highway directly to the
community that understands the profitfast food chain for $920,000.
ability of areas like Raleigh.”
More sales should be on the way.
Send commercial lease announcements
The Checkers location at 3240 Austin
to Amos Maki, who can be reached at 521Peay Highway is under contract to be pur2464 or amos@memphisdailynews.com.
chased, as is the former Back Yard Burgers

3441 Airways Blvd.
Memphis, TN 38116
Sale Amount: $1.5 million
Sale Date: July 23, 2013
Buyer: Memphis-Shelby County
Airport Authority
Seller: Dennis W. Meyer, CPA, as
successor trustee to Commercial
and Industrial Bank, a Tennessee
state chartered banking institution,
as trustee under a Trust Agreement
dated December 18, 1984, for Anna
Catherine Ellis, beneficiary, and
Dennis W. Meyer, CPA, as successor
trustee to Commercial and Industrial Bank, a Tennessee state chartered banking institution, as trustee
under a Trust Agreement dated December 18, 1984, for Charles Stanley
Ellis, beneficiary
Details: The Memphis-Shelby
County Airport Authority has closed
on its $1.5 million purchase of the
ParkIt Here parking facility at 3441
Airways Blvd.
The authority bought the 12.4-acre
property in a July 23 special warranty deed from successor trustee
Dennis W. Meyer.
The Airport Authority’s board of
commissioners in May approved
the purchase agreement for the
property, at the northwest corner of
Airways and Winchester Road, for
future use as a rental car maintenance and storage facility.
Formally, the seller, as listed in the
deed, was: Dennis W. Meyer, CPA,
as successor trustee to Commercial
and Industrial Bank, a Tennessee
state chartered banking institution,
as trustee under a Trust Agreement
dated December 18, 1984, for Anna

Catherine Ellis, beneficiary, and
Dennis W. Meyer, CPA, as successor
trustee to Commercial and Industrial Bank, a Tennessee state chartered banking institution, as trustee
under a Trust Agreement dated December 18, 1984, for Charles Stanley
Ellis, beneficiary.
Built in 2006, the ParkIt Here facility
includes a 5,828-square-foot facility.
The property has a 2013 appraised
value of $2.6 million, according
to the Shelby County Assessor of
Property.
2115 Union Ave.
Memphis, TN 38104
3515 Highland St.
Memphis, TN 38111
786 N. Germantown PArkway
Memphis, TN 38018
Loan Amounts: $4.9 million; $3.9
million; $3.6 million
Loan Dates: July 11, 2013
Borrowers: FDG C41 TN Memphis
Union LLC; FDG C41 TN Memphis
Park LLC; FDG C41 Memphis Germantown LLC
Lender: Wells Fargo Bank Northwest NA
Details: Affiliates of Coral Gables,
Fla.-based commercial real estate
firm Flagler have filed loans on
three Memphis CVS properties –
2115 Union Ave. in Midtown, 3516
Highland St. in East Memphis and
786 N. Germantown Parkway in
Cordova.
The three entities each filed a deed
of trust, security agreement, assignment of leases and rents and fixture
filing July 11 through Wells Fargo
Bank Northwest NA.
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Marshall ‘Connects Dots,’ Keeps State Beautiful
Richard J. Alley
Special to The Memphis News

M

issy Marshall, who has spent
the past 20 years working in
state government, was recently
named executive director of Keep Tennessee Beautiful.
The public service organization is a
partnership with the Tennessee Department of Transportation and the University
of Memphis Extended Programs, and is
funded by the Tennessee Alcoholic Beverage Commission.
“Our main charge is to promote and
educate Tennesseans on taking a greater
responsibility for keeping our environment clean,” Marshall said. “I actually live
it. I recycle, I’ve participated in community
cleanups – but I’d never really connected
the dots.”
Once those dots were connected, it
gave her the bigger picture that is Keep
Tennessee Beautiful and a new passion
to work toward. The organization spent a
year searching for a new director, and Marshall is only the third in its 30-year history.
“Tennesseans interested in a cleaner
and greener and safer state are really lucky
she accepted the position. She brings a
pretty wide array of experience to the job
that’s awfully exciting for us,” said Shawn
Bible, beautification coordinator for TDOT
in Nashville and a member of the Keep
Tennessee Beautiful Advisory Council.
Keep Tennessee Beautiful is part of the
national Keep America Beautiful network

MARSHALL
and boasts 24 affiliates across the state,
including the Memphis City Beautiful
Commission.
Marshall grew up in Blount County in
East Tennessee and attended college at
Middle Tennessee State University. She began her career as a public health educator
with the Department of Health, and most
recently worked with the Department of
Intellectual and Developmental Disabilities.
“I was the person on Capitol Hill that
worked with advocacy organizations; I
represented the department from policy
and legislation,” said Marshall, who real-

ized she “could bring those skills to this
organization to heighten the awareness of
it, to get people more involved and to get
excited about it.”
At a recent states’ leaders council
at the national Keep America Beautiful
conference, Marshall seconded the motion
made by the director of Keep Pennsylvania
Beautiful to fund a study on the economic
impact of blight, a hot topic in Memphis
recently. Representatives from Tennessee,
Pennsylvania and Georgia will sit on the
committee.
“Right here in our backyard, Memphis
has its issues with blight, and most big cities do,” she said. “There’s a lot of data out
there, but it hasn’t been compiled into one
report that could give us a greater picture
of the impact of blight.”
In addition to working with the committee, Marshall hopes to engage with
counties that are not affiliates to find out
why and get them on board. Keep Tennessee Beautiful is an actions-based organization, and Marshall notes that for the
past several years Tennessee has garnered
awards for 100 percent participation
among counties in the Great American
Cleanup, a national day of volunteering.
“We think Keep Tennessee Beautiful is just one of the very best volunteer
organizations in the state, but I’m not sure
everybody knows it,” Bible said, “and I
think one of the important things we want
to see – and (Marshall) can help us do – is
to let folks know what we’re doing, and
then we’ll draw in more volunteers and

more support.”
While Marshall admits it’s not glamorous, litter is a continuing problem for our
society. “Litter is an expensive problem in
Tennessee,” she said. “TDOT spends a little
more than $11 million each year cleaning
litter along the roadway. There are many
negative impacts associated with litter:
community living, community image,
quality of life, safety and criminal activity,
health of the environment, and economics, whether potential income through
tourism or recruitment of business.”
Awareness of the problem comes into
play and Bible sees that “one of the most
important things is her experience developing partnerships. … We want to help
communities, and it takes the government
and business and nonprofits to really help
and do more in communities.”
Marshall would like to see such partnerships with local schools to incorporate
lessons at an early age regarding the environment and the perils of littering.
“It’s about preserving our planet,”
Marshall said.
With her husband, Barry, a US Airways
pilot, and their four children – Alex, Blake,
Addy and Barrett – Marshall now lives
in Collierville and makes use of the vast
amount of recreational green space Shelby
County has to offer.
“I have lived in every region of the
state, so I’m very familiar with it,” she said.
“It’s all of ours – it’s not just the state’s responsibility. Technically it’s our backyard.
Tennessee belongs to all of us.”

Community

DeBerry’s Political Path Sign of Times
Bill Dries
bdries@memphisdailynews.com

F

lags over the state capitol in Nashville and all state office buildings
remained at half staff Tuesday, July
30, in honor and memory of state Rep. Lois
DeBerry of Memphis.
DeBerry died Sunday after a long battle
with pancreatic cancer. She was 68.
She will be buried at Elmwood Cemetery Saturday, Aug. 3, at 10 a.m. with a
memorial following at noon at First Baptist
Church – Broad, 2385 Broad Ave.
DeBerry was the longest-serving incumbent in the state House and for many
years had been the longest serving incumbent in the Shelby County delegation.
DeBerry was in the second group
of African-American legislators from
Memphis who began winning election to
the legislature in the mid- to late-1960s.
Such Memphis leaders as A.W. Willis and
J.O. Patterson Jr. were the first black state
legislators since Reconstruction.
DeBerry arrived in the House in 1973
when future U.S. Rep. Harold Ford Sr. was
still among the Memphis Democrats she
joined in the chamber. She and other
black political leaders including the late

Harper Brewer arrived ahead of the group
of Democrats, black and white, elected
with the gains Democrats made nationally
in the wake of the Watergate scandal.
All were part of a generation that had
been Democrats their entire political
existences, forged in the experience of the
city’s civil rights movement. The movement was a mix of the legal emphasis of
the NAACP establishment with the turbulence of protest and demonstration movements staged in Memphis before moving
into Mississippi and back to Memphis in
the latter days of the sanitation workers’
strike and the hospital workers’ strike that
followed.
DeBerry was elected to the legislature
a year after her graduation from LeMoyneOwen College, where the protest movement was a potent force.
The gains of the new generation of
Memphis Democratic legislators were
made possible, in part, by the redistricting
from the 1970 census, the first since the
landmark 1966 U.S. Supreme Court ruling
Baker v. Carr that required the once-a-decade redrawing of state and federal legisla-

tive boundaries by state legislatures.
The lawsuit originated in Shelby County and African-American political leaders
in the legislature immediately saw the
importance of the specific ground rules
for redistricting that followed the Supreme
Court ruling.
DeBerry succeeded Brewer
as speaker pro tempore in 1987.
In the intervening 13 years
since her arrival, DeBerry went
from a newcomer with “an attitude,” as she later described
herself, to a legislator who
worked outside the chamber
to assemble votes and the
compromises necessary to assemble those votes in favor of a
DEBERRY
position.
She was a networker before
the term was used to describe those who
took on the careful person-to-person task
of building political connections for common causes and keeping those connections in place when differences on other
issues prompted them to go their separate
ways on those issues.

DeBerry held the speaker pro tempore
post until the 2012 elections when Republicans gained super majorities in both
chambers of the legislature.
Her ascension was the result of Democrats in other parts of the state realizing
the importance of the Democratic voter
base in Shelby County in statewide elections for governor
and U.S. Senate.
The partnership of rural
West Tennessee Democrats
with Memphis urban Democrats was essential to the
party’s hold on the legislature
even if the governor’s mansion
held to its history of going from
one party to the other every
eight years.
Off Capitol Hill, the
partnership took on a different persona.
DeBerry, the powerful veteran Democrat
behind the scenes, was a vivid part of the
campaign for any Democratic contender
for statewide office as well as Democratic
presidential hopefuls trying to claim the
state in the primary and general elections.
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Family Safety Center Targets Domestic Violence
Michael Waddell
mwaddell@memphisdailynews.com

T

he Family Safety Center
on Thursday, July 25,
celebrated the launch of
VOICES, a new victims’ advocacy
group consisting of survivors
of domestic violence and local
organizations in Memphis and
Shelby County.
VOICES is a partnership of
Family Safety Center, Shelby
County Crime Victims Center,
Shelby County Rape Crisis Center,
YWCA of Greater Memphis and
the Exchange Club Family Center
with a mission to raise awareness of the impact of domestic
violence within the community
through public education. The
group originally launched nationally in San Diego in 2002.
“These organizations have
come together to support this
group of domestic violence
survivors and help shed the light
on services that are available to
help victims escape unhealthy
relationships and build a better
life,” said Olliette Murry-Drobot,
Family Safety Center executive
director.
The Memphis Police Department’s Domestic Violence
Bureau reported 23,375 domestic
violence cases for 2012, and there
were 30 domestic violence-related homicides.
Three domestic abuse survivors told their stories at the VOICES launch event in Midtown.
Mary Helen Carmack lived in
an abusive relationship for more

than 26 years, with a husband she
said was often irrationally jealous, controlling and violent. After
suffering for years in silence she
was inspired by seeing monthly
Oprah Winfrey shows on domestic violence, which helped her see
that she was not alone and that
there were hotline numbers and
agencies that could help.
“When I finally wrenched myself free from the situation, it was
the hardest thing I’ve ever done,”
Carmack said. “I’m a survivor,
and my life is wonderful now. I’m
thriving and can use my voice to
be a voice for others who still live
in fear and silence.”
Miea Williams is also a
survivor of an abusive marriage.
She said her ex-husband was
a licensed ordained minister,
who also had problems with
drugs – something Miea did not
know when they married – and
the cycle of abuse began a few
months into their marriage when
his drug problems resurfaced.
“First it was verbal abuse,
pointing the finger and blaming
for minor things like the dinner
being burnt or the clothes not being washed, so I felt like if I could
be a better wife things would be
better,” Williams said.
She stayed with him and tried
to help as his drug addiction and
violent outbursts intensified.
Then one Sunday morning after
he had been away for two days on
a drug binge, she said he attacked

her in front of their children
before church, striking her in the
head and then repeatedly kicking
her in the neck and back.
“In the emergency room, they
told me I was lucky that I wasn’t
dead or paralyzed,” said Williams,
who suffered lifelong hearing loss
in one of her ears and soft tissue
damage at the base of her skull
and down her spine.
She sought counseling and
support for herself and her children at the Exchange Club Family
Center, and she eventually decided to go back to school to get
her master’s degree in counseling
so she could help others like her
in leaving abusive relationships.
“Things didn’t go well when
I tried to get a restraining order,”
said Williams, who is now a
member of the board of directors
for the Exchange Club. “Things
didn’t go well when I tried to get
another place to live, or when I
had no money in the bank. I don’t
want another woman or man to
experience those hardships when
trying to get help.”
Joyce Parkinson is a survivor
of domestic violence and sexual
assault. She said her first husband was physically violent and
one day attempted to kill her.
Luckily she escaped and spent
the next three years getting her
life back in order. Eventually she
remarried and thought she had
found the right guy, but he became abusive in a different way.

Family Safety Center

Miea Williams, a survivor of an abusive relationship, last week helped
celebrate the launch of VOICES, a new victims’ advocacy group made
of up survivors of domestic violence and local organizations.

“There are different types of
abuse, and emotional, sexual,
financial and spiritual abuse is so
long lasting. If a person is always
belittling you, telling you that
you are worthless or useless, and
they control every aspect of your
being, it’s worse than being hit
because it is like a tape recorder
being played over and over in
your head and you can’t turn it
off,” Parkinson said.
In 2008 she and her children
could not take the abuse any
longer, and she decided to make
a change.
“I wanted to break the cycle
that I had grown up in, and that
took a lot of time, prayer and
getting involved with people that
have my best interests at heart,”
Williams said.

Today she provides support
and services to abuse victims as
president and executive director
of the organization Walking Into a
New Life.
“Together we can make a
difference, and collectively our
voices can and will be heard to
help change the perception of
domestic violence in the community,” she said.
Family Safety Center volunteer Angie Dagastino said VOICES
will also strive to address injustices in the court and criminal
justice system for survivors of
domestic violence.
“VOICES as a group will speak
out and confront those issues,
and we will demand legislation
that works for victims,” Dagastino
said.

E d u c at i o n

Schools Achievement Numbers Show Growth, Gaps
Bill Dries
bdries@memphisdailynews.com

N

ow that Shelby County’s two
public school systems are one, the
achievement tests results for the
two districts in their last school year apart
will be consolidated into a single baseline.
District-wide results for third through
eighth graders in Memphis City Schools
and Shelby County Schools on the Tennessee Comprehensive Assessment Program –
or TCAP – tests were released Monday, July
29. Meanwhile, the school system broke
out the seven Innovation Zone schools
in Memphis from the overall results for
Memphis City Schools. The breakout was
not part of the state figures.
The Innovation Zone schools are
among the bottom 5 percent of schools
in the state by student proficiency and
achievement. For the 2012-2013 school
year, the school system fresh-started them

with all teachers and administrators reapplying for jobs within them and a requirement that each school had to have half of
its staff as new teachers and administrators. The Innovation School status came
with recruitment and retention bonuses
for teachers with them having to meet
a standard score on their performance
evaluations to be hired.
The University of Virginia partnered
with the school system in screening
candidates to be principals of the Innovation Schools. The schools were also given
greater autonomy that led to longer school
days and new practices for intervention
learning in particular. The first year of the
Innovation Schools, by the school system’s
breakdown, showed 10 percent growth in
in math, 13.4 percent growth in science
and 2.4 percent growth in reading as well
as 11.9 percent growth in social studies.
“That’s extraordinary,” interim schools
superintendent Dorsey Hopson said as

he described the reading results as “far
outpacing anybody.”
Chief Academic Officer Roderick
Richmond said the coming school year will
see the countywide system taking lessons
learned from the reading gains in those
seven schools to others.
“There has to be a clear focus on
comprehension, a clear focus on stamina
because kids have to be able to read long
passages and comprehend that, and fluency,” Richmond said.
Hopson and his staff said the overall
results confirm that both school systems
made progress in closing the achievement
gap among their students. With the combination of the school system there are questions about whether the merger undoes
that statistical, measurable progress and
creates a redrawn achievement gap.
By the state numbers issued this week,
a third of the third through eighth grade
students in the legacy Memphis City

Schools system are proficient or advanced
in math with 37.4 percent proficient or
advanced in science. In reading, only 29.1
percent are proficient or advanced.
For the legacy Shelby County Schools
system, 63.3 percent of the third through
eighth graders are proficient or advanced
in math. 73.6 percent in science and 62.4
percent in reading. In social sciences, 66.7
percent of the MCS students were proficient or advanced compared to 91.4 percent in SCS. State education officials will
combine the results across both districts as
they set a single new baseline standard the
consolidated district will strive to improve
on in the coming school year.
“What’s going to have to happen is
the state is going to have to set some new
baselines,” said William White, planning
and accountability chief of the countywide
school system. “All of this new model for
schools continued on P35
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m e m p h i s L a w Ta lk

Armstrong:
No Precincts
Closing This Year

Bjorklund Helps AutoZone
Meet Compliance Laws

Bill Dries

Richard J. Alley

bdries@memphisdailynews.com

T

hree police precincts Memphis
Police Director Toney Armstrong said earlier might have
to close if his department continues to
take budget cuts will not close in the
current fiscal year or the next.
That was the assurance Armstrong
and Memphis Mayor A C Wharton Jr.
gave several hundred Whitehaven residents Wednesday, July 31, in a hastily
called town hall meeting at Berean Missionary Baptist Church. The meeting
was called after leaders of the church
called Wharton last week concerned
about rumors that the Raines Station
precinct was about to close.
“That’s not true,” Wharton said at
the outset of the hour-long meeting in
the church sanctuary at Millbranch and
East Raines roads. “We will be fair and
open in any decision we make.”
But Armstrong said if his budget,
the largest among city government’s
various divisions, cannot include more
police recruit classes in future years
as well as funding for promotions and
promotions testing, closing some precincts is a possibility beyond the next
two fiscal years.
“I’m losing 135 officers a year,”
Armstrong said, referring to officers
who retire or leave. “I can’t replace the
officers that are leaving.”
The commitment to keep Raines
Station open drew applause from the
audience as Wharton added, “There is
no painless way to live in the times we
are living in.”
He drew criticism for the possibility in a budget season that included a
property tax hike by city and county
governments – both rates that Memphians pay.
“What are you willing to sacrifice?”
a woman in the audience asked him.
“You lead by example. We are always
the ones who are suffering.”
“Y’all say one thing and do another,
and I’m talking to the councilmen too,”
Whitehaven resident Mildred Carroll added, referring to the presence
of Memphis City Council Chairman
Edmund Ford Jr. and council members
Janis Fullilove and Harold Collins.
Ford reminded the audience several
times that he didn’t vote for the budget
that was approved, and that he favored
a budget that would have laid off 100
city workers instead of the 50 agreed to
by the council’s majority vote.
“What’s more important, ladies
and gentlemen: 50 jobs being saved for
people when they might not even live
in the city or protecting 95,000 taxpayers?” Ford said.
He raised the possibility that the
council could reopen the budget to
consider adding 50 more layoffs, which
would mean an estimated $3 million
more in revenue for the city.

Special to The Memphis News

W

written, the ways that they’re inhen Susan Bjorklund,
tentionally precise or intentionally
policy and procedure atvague. … That’s where you can play
torney for AutoZone, left
around with arguments in the law.”
Houston High School for the UniverAfter three years with Lawrence
sity of Mississippi, it was with only an
& Russell, Bjorklund says she hit a
inkling that she might want to be a
period of life evaluation and took a
lawyer one day.
good, hard look at her 10-year plan.
Others were more certain.
She discovered that the compli“My parents would say that they
ance area of law was a growing field
knew I was going to be an attorney
and one she had enjoyed over the
from the moment that I argued with
years. When a permanent position
them about everything as a small
presented itself at AutoZone, she
child,” she said.
leaped at the opportunity.
The idea didn’t completely click
As a policy and procedure spewith her, however, until she became
cialist, Bjorklund is responsible for
more entrenched in political science
developing and administering proand constitutional law as an undercedures and policies for AutoZone.
graduate. One professor in particular,
“Basically, anything that we do
John Winkle, proved inspirational
by way of corporate documentation
and helped “spark that fire” for her to
for compliance needs, I’m responeventually seek out the legal professible for overseeing the drafting of
sion.
it, some of the research with regard
Bjorklund graduated from Ole
to it, making sure on a day-to-day
Miss in 2005 and entered Mississippi
basis that we’re staying compliant
College School of Law in Jackson,
with developing laws and that we
Miss., where, she said, “I wasn’t the
BJORKLUND
are being protective of AutoZone
best law student, but I worked hard,
resources.”
and I was really good about getting
She enjoys working with other
real-life experience there.”
attorneys as well as non-attorneys, subIncome Security Act benefits litigation,
It was experience that came in the
ject matter experts who she says help her
and Medicare Secondary Payer litigation.
form of summer clerkships with FedEx’s
to become a more well-rounded lawyer.
“That’s where I got to do a lot of the
labor relations department and both
Bjorklund admires and appreciates
meat of being an actual practicing attorplaintiff- and defense-side law firms in
those over her, especially the women she
ney,” she said.
Jackson, and as an active member of
sees as mentors, for their inspiration and
Employment law, for the most part,
the Student Bar Association’s governing
helping her to “tangibly see the fact that
will keep an attorney out of the courtcouncil. With plaintiff’s attorney Louis H.
I’ve helped people on a daily basis. For
room, with the majority of cases being
Watson, she worked on discriminatory
me, that makes all the difference.”
resolved out of court. This is fine with
and civil rights violation cases.
Bjorklund has served in the past on
Bjorklund, a self-described briefs writer
“Being down in Jackson, Miss., was a
the board of MPACT Memphis and as
by nature.
little bit of a new world for me,” she said.
coach for the St. Agnes Academy mock
“I enjoy court, I enjoy working with
“Watching and working alongside Louis
trial team. She is currently the provisional
other attorneys, but I really like being
… really being an effective advocate for
chair of the Junior League of Memphis,
people that wouldn’t have otherwise had a able to research and study various laws.
working to recruit women to the organizaI found federal acts like ERISA and the
voice was really inspiring.”
tion.
Medicare Secondary Payer statute to be
Though she enjoyed her time in Misreally fascinating – the ways that they’re
sissippi, there was never any doubt in her
mind that she would return to Memphis
to begin her career.
“It is the city that I love and it is my
city of choice,” she said.
Upon her return, she did some temporary work, including a fortuitous gig with
AutoZone as a contract attorney, working
for several months in its employee relations department. Despite her positive
experience there, she never considered
Create your own personalized set of Marketing Leads
in-house counsel as a career move.
with The Daily News Online Custom List Builder tool!
“As a newly practicing attorney, you
ONLINE SERVICES

Customized Lists
at Your Fingertips!

go out and work with a smaller firm or
a larger firm for a good number of years
before you even consider something like
that,” she said. “Going in and doing that
contract work was a really great opportunity to get experience working in a
corporation.”
She took the knowledge from that first
tango with AutoZone to Lawrence & Russell PLC, where she dove headlong into
employment law, Employee Retirement

Would you like to market your services to New
Homeowners in specific areas? Or see a list of
recently Foreclosed Properties in Shelby County?
With the Custom List Builder Tool you can build
custom lists of new homeowners, mortgages,
building permits, new utility connections, business
licenses, marriage licenses and more!
Purchase marketing leads for as low as 15¢ per
record! We can also customize your lists for you
based on your target audience!

Start building your lists today! Simply select your list
type and narrow down the results using your own
unique criteria. Choose from:
• New Home Owners (Property Sales)
• Marriage Licenses
• Mortgages
• Mortgage Releases
• Bankruptcy Filings
• Divorce Filings
• New Utility Connections
• Foreclosure Notices
• Foreclosed Properties
• Building Permits
• And More!

Contact Wendy Greenlaw at 901.528.5273 or wendy@memphisdailynews.com for a quote or to learn more!

www.thememphisnews.com

August 2-8, 2013 31

News m a ke r s

Henneberger Joins First State
Bank in Small-Business Lending
Kate Simone
ksimone@memphisdailynews.com

Sean Henneberger has joined First State Bank’s
small-business lending division as vice president/
business development officer in the Memphis
market. In his new role, Henneberger will help small
businesses pursue loans through the U.S. Small
Business Administration and U.S. Department of
Agriculture Business and Industry Guaranteed Loan
Program.
Education and/or work experience:
Graduate of the University of Tennessee, Knoxville, B.A., economics;
executive director, American Cancer
Society.
Family: Wife, Alison Henneberger,
and son, Woods Henneberger (8
months)
Favorite quote: “You only live once,
but if you do it right, once is enough.”
– Mae West
The sports teams you root for:
Memphis Grizzlies and UT Football
What’s playing on your stereo
right now? Usually various country
stations.
Activities you enjoy outside of
work: Spending time with my family,
golf, tennis, fishing, hunting and anything that involves being outside.

Who has had the greatest influence on you? My
wife.
What attracted you to
First State Bank? The
bank’s deep history of
serving their communities.
Also, First State’s passion for small businesses
across Tennessee and
contiguous states.

HENNEBERGER

What are your goals in
your new position? To educate the
small-business community on the
array of financing options available
to them through the SBA and USDA.
In fact, when someone thinks SBA, I
want them to think of me.
What do you consider your greatest accomplishment? Receiving the
Beacon Award in my previous position with the American Cancer Society. This was given to one director in

Katie George Hooser has been promoted to vice president of marketing
and public relations at IMC Cos. She
previously oversaw business development for Intermodal Cartage and also
supported marketing and public relations efforts for the IMC Cos. family of
brands.

Feed store on Poplar Avenue at Erin
Drive.

Gary K. Morrell has joined Morton &
Germany PLLC to head its malpractice
section. Morrell has specialized experience in medical malpractice, personal
injury and wrongful death.

Katie Graczyk and Ally Guscette of
POP Solutions Group LLC have been
awarded bachelor of advertising specialty information certification from the
Advertising Specialty Institute.

Cathy Simmons, chief compliance officer of Legacy Wealth Management, has
been elected to a three-year term on the
Investment Adviser Association board
of governors. Simmons has been with
Legacy for more than 10 years.

The American Advertising Federation,
Memphis, has elected its 2013-2014
board leaders: Penelope Huston, group
advertising director at Contemporary
Media, president; Blaine Loyd, associate creative director at Red Deluxe, first
vice president; Christie Rutherford,
system marketing coordinator at Baptist
Memorial Health Care Corp., second
vice president; and Andrea Wiley, director of account management at doug
carpenter & associates, third vice president.

W. Chris Harrison has joined the Memphis office of Ogletree, Deakins, Nash,
Smoak & Stewart PC as of counsel. Harrison previously worked at Pinnacle
Airlines as associate general counsel
and vice president of labor relations and
legal affairs.
Brittany Gilliam has been promoted
to regional manager for the Memphis
area at Hollywood Feed. She previously
served as manager of the Hollywood

Casey Rodden has been promoted to
audit senior at Reynolds, Bone & Griesbeck PLC Certified Public Accountants
and Advisors. Rebecca Jacobs has been
promoted to tax senior.

Laura Tumminello has begun a twoyear term as chairwoman for the SRVS
board of directors. Thomas Sullivan
has been elected board treasurer, and
Jerilyn Hayward and Robert McBride

the Mid-South.
What do you most enjoy about
your work? Helping people accomplish their dreams and the ability to
network.
If you could give one piece of advice to young people, what would
it be? Enjoy what you are doing,
because life is too short not to enjoy
what you are doing. Use every opportunity as an opportunity.

have joined the board. The organization also named several new members
to its advisory council: state Rep. Mark
White, Jeffrie Bruton, Robert Sutton
and John Barzizza.
These UT Medical Group Inc. doctors
have been named to the Castle Connolly Medical Ltd. list of regional top
doctors: Judith E. Soberman, Karl T.
Weber, Owen P. Phillips, Samuel E.
Dagogo-Jack, Thomas A. Hughes,
David L. Maness, Susan F. Nelson, Patricia Adams-Graves, James E. Bailey,
Robert E. Morrison, Giancarlo Mari,
Ramasubbareddy Dhanireddy, Claudette J. Shephard, Edwin M. Thorpe
Jr., Barrett G. Haik, Natalie C. Kerr,
Matthew W. Wilson, Sandeep Samant,
Robert D. Wallace, Daniel C. Martin,
Stephen W. Behrman, James D. Eason,
Anthony Lynn Patterson, Robert W.
Wake and Michael J. Rohrer.
Memphis Jewish Home & Rehab has
been accredited for 2013 by independent accreditor Providigm LLC as a
skilled nursing facility actively performing Quality Assurance and Performance
Improvement activities. The facility
also has been awarded the Providigm
Embracing Quality Award for 2013 for
exceptional achievement in customer
satisfaction.

Southwest
Shows Right
Crisis Model
With all the attention paid to big brands
making big blunders in the face of crisis,
it’s refreshing to celebrate a brand getting
it right. Southwest Airlines deploys a combination of strategies to ensure it not only
survives the inevitable PR crisis but emerges
as a stronger brand afterward. The airline
provides an opportunity for every brand –
large or small – to examine its own readiness
for a crisis and develop or
strengthen its plan accordingly.
Crisis No. 1, Facebook Frenzy: To celebrate the brand’s threemillionth Facebook
fan, Southwest offered
significant airfare deals
Lori turnerexclusively through
wilson
Facebook. The promo- guerrilla sales
and marketing
tion was much more
popular than the brand anticipated, leading
to a flooding of the reservation system and
a resulting technical glitch which caused
customers to be billed multiple times.
Southwest very quickly and publicly
owned up to the mistake and explained how
they would not only correct it for current
customers, but also how they would avoid
the same mistake going forward. While some
customers were understandably unhappy,
many others jumped to the aid of Southwest,
due to the brand’s speedy response combined with all the goodwill the brand had built
through years by doing right by customers.
Crisis No. 2, Emergency Tweet: Thanks
to the instantaneous nature of social media
and the availability of in-air Wi-Fi, the world
can hear about an in-air emergency before
dispatch even has a chance to report it. This
was the case when a hole tore open in the
body of a Southwest plane flying from Phoenix to Sacramento, Calif. The brand’s social
media managers, which monitor the Internet
relentlessly, quickly spotted the tweet and
posted a rapid response on the brand’s blog.
Crisis No. 3, Nose Gear Failure: More recently, the landing gear of a Southwest plane
landing at LaGuardia collapsed, causing an
emergency landing and several injured passengers. Southwest’s rapid response team
was online addressing the incident a mere 30
minutes after the flight landed – significantly
faster than the industry norm.
Thanks to enormous pre-planning for
about any contingency that could occur, the
Southwest communications team is masterful at getting out in front of a story and
controlling its direction through open, honest
communication. Comments from Southwest
spokesperson, Paul Flannigan, indicate the
communications team is actually busier
when nothing is going on, because they are
constantly updating contingency plans and
pre-approved statements in preparation for
possible crises. Everyone on the Southwest
communications team is clear about their
role in making rapid response possible.
Couple their crisis planning with the yearround good stories about the brand, and
you have a solid crisis management formula
that’ll allow the brand to survive just about
any PR turbulence.

www.thememphisnews.com

32 August 2-8, 2013

Downtown

A g r i b u s i n ess

Bass Pro Wins Signage Approval

Ag Grants to Aid
Local Farming,
Unemployed Vets

Amos Maki
amos@memphisdailynews.com

B

ass Pro Shops won
overwhelming
approval Tuesday,
July 30, for its latest signage
plans for The Pyramid,
clearing a potential obstacle
to the public-private initiative to turn the shuttered
arena into a destination
attraction.
The Downtown Memphis Commission Design
Review Board voted 5-1 to
approve the Springfield,
Mo.-based company’s latest design plans, including
changes in the number and
style of signs that will be
placed on The Pyramid’s
exterior.
“In my opinion, Bass Pro
has done an outstanding job
responding to our questions and comments and
the community’s questions
and comments,” said review
board member Ray Brown.
“They’ve gone above and
beyond.”
Bass Pro Shops went
back to the drawing board

after the company’s initial plans for large, lighted
logos on all four sides of the
structure – featuring the
company’s trademark yellow
background with red letters – drew some objections
from the community and
concerns from some on the
review board.
Bass Pro’s latest proposal
features metallic-finish
signs with green halo LED
illumination on the south,
east and west sides of The
Pyramid. Each sign – which
would light the individual
letters of Bass Pro Shops –
would be 78 feet tall and 115
feet wide. There would be
no signage on the north side
of The Pyramid facing the
residential communities on
Mud Island’s north end.
The Pyramid is located
in the section of Downtown
that contains some of the
most restrictive signage
regulations in the city, but
Downtown Memphis Commission staff recommended

approval of the package
because of the transformative nature of the project.
Most review board members agreed, saying the Bass
Pro Shops attraction would
revive the building’s place in
the city skyline while boosting the economy.
“Everybody who lives
and works Downtown will
benefit from this wonderful
neighbor,” said review board
member Suhair Lauck,
owner of The Little Tea Shop
restaurant.
At least one review board
member and multiple members of the public objected
to Bass Pro’s proposal.
Review board member
Mila Borden said the board
could be setting a precedent
by allowing some exemptions from design guidelines.
“For us to completely
disregard the sign codes for
no reason, it’s very difficult
for us to go back and justify
to the next applicant why
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their application doesn’t
get approved,” said Borden,
who cast the lone dissenting
vote. “It has to be more than,
‘It’s somebody who is big
and important.’”
Brown said review board
members were not in place
just to enforce existing
guidelines but also to use
their expertise on when to
grant exemptions to regulations.
“That’s what boards and
commissions are set up to
do – use their best professional judgment to make exceptions to where the code
does not apply to a given
situation, and this situation is particularly unique,”
Brown said.
“Unless somebody else
comes along and builds
another pyramid on the
riverfront and puts another
store in, we’ll never see the
likes of this. So I think we
have to be flexible enough
not to apply rules that were
never intended to be applied
to a situation like this.”
One particular sign
drew strong objections from
members of the public,
including the Memphis Area
Women’s Council.
Bass Pro’s proposed sign
for its Uncle Buck’s Fishbowl & Grill, a restaurant
featuring large aquariums
and a bowling alley, shows a
scantily clad mermaid in a
fish bowl.
“After all the thought
and discussion of making
signage appropriate and
appealing, to see this sexist,
regressive, insulting image
emerge as part of the package is deeply disappointing,”
said Deborah Clubb, executive director of the Memphis
Area Women’s Council, in an
email to Bass Pro and DMC
staff.
Borden also pointed out
that other Uncle Buck’s signs
and logos do not feature the
mermaid.
“They have various sign
packages they can choose
from,” Borden said.
Bass Pro architect Tom
Jowett said the company
would take the community’s
concerns into consideration.
In 2010, the city and
Bass Pro entered into a lease
for the destination retailer
to occupy the redeveloped
Pyramid for an initial period
of 20 years, with seven fiveyear renewals for a possible
total of 55 years.

Amos Maki
amos@memphisdailynews.com

J

immy Hargett, a 69-year-old farmer in
Crockett County, regularly parasails over
his cotton, corn, soybean and wheat crops
to make critical, time-sensitive observations.
Hargett envisions a time in the not-toodistant future when he can ditch the powered
parachute for unmanned aerial vehicles, like
those used by the military, to patrol his 5,000acre farm, providing him with a steady stream
of real-time data on everything from irrigation
to pesticide distribution.
That type of information would help
farmers reduce input costs for the crops that
produce the food and fuels for today’s global
economy.
“It all starts with the farmer,” Hargett said.
“If I can do it cheaper, it’s going to be cheaper
for the consumer.”
Hargett’s vision for using advanced technology on his farm, and others across the Mississippi Delta region, took a step forward Wednesday, July 31, with the announcement of grants
that aim to boost the burgeoning precision
agriculture field while helping military veterans
and entrepreneurs.
The U.S. Department of Agriculture granted
the Memphis Bioworks Foundation and its
public and private partners two Rural Business
Enterprise Grants totaling $65,000.
“The things I care about most are rural
America, the military and entrepreneurs, so I
think I’m in the right place,” said USDA Rural
Business Programs Administrator Lillian
Salerno during the grant announcement at
Memphis Bioworks.
A $45,000 grant is going to Memphis
Bioworks and the Crockett Policy Institute to
expand an effort to help veterans find work in
rural America.
Retired U.S. Marine Corps Lt. Gen. John
Castellaw founded the Crockett Policy Institute
after returning to his family farm in Alamo,
Tenn., in 2008 following his 36-year military
career. Castellaw said many members of
the nation’s armed forces – up to 40 percent
– come from rural areas, where unemployment remains above the national average and
good-paying jobs can be scarce. He also said
the program would leverage the Mid-South’s
agricultural abundance with returning veterans
to create a thriving hub of precision agriculture,
which relies on using advanced technology to
help farmers become more efficient, maximize
production and conserve resources.
In addition to Memphis Bioworks and the
Crockett Policy Institute, other partners in
the “soldiers to civilians” program include the
University of Tennessee-Martin, which offers a
precision agriculture program, Tennessee Tractor LLC, ISR Group Inc. and the Delta Regional
Authority. Those connections and others will
help spread the effort, which started last year
as a pilot program, to 110 counties across Arkansas, Mississippi and Tennessee. The second,
$15,000 grant will include another Memphis
Bioworks partner, the Northwest Tennessee
Entrepreneur Center. The two organizations
announced in June that they had formed a
partnership to launch an agriculture innovation accelerator to help start and grow new
agricultural businesses.
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FedEx Will Pay $21.5M to Settle Suit
Jennifer Johnson Backer
jbacker@memphisdailynews.com

F

edEx Corp. agreed to pay
$21.5 million to settle
a 2011 class action that
alleged the world’s largest cargo
airline overcharged non-residential customers – including
businesses and governments –
higher residential shipping rates.
The Memphis-based global
shipping giant charges U.S.
customers for express shipping
service based upon the delivery
destination.
And non-residential destinations are charged a lower base
price with surcharges added on
if the destination is a package
delivery to a home or private
residence.
The settlement was filed July
26 in the U.S. District Court for
the Western District of Tennessee and covers a class of at least
200,000 customers, according to
the court filing. The settlement
agreement covers deliveries
made from Aug. 28, 2008, to July
13, 2011.
A hearing on preliminary
court approval is set for Thursday, Aug. 1.
The February 2011 complaint
filed by a Georgia law firm accused FedEx of using a “flawed
system for classifying delivery
locations as residential or business addresses” that ultimately
resulted in the shipping company overcharging commercial and
government customers as much

as $3 each for tens of thousands
of delivery locations.
Court documents show law
firm Manjunath A. Gokare PC, a
practice that focuses on immigration law, complained FedEx
Express overcharged the law
firm when it signed a contract
to ship time-sensitive immigration documents to a U.S. Citizen
Immigration Services processing
center in Vermont.
When a Gokare employee
noticed the firm had been
charged a higher residential rate,
the employee contacted FedEx
Express to correct the billing error, according to a legal filing.
A FedEx call-center representative refused to adjust the rate
from residential to commercial,
as did a call-center supervisor.
The law firm then filed a
class action on behalf of the firm
and all customers impacted by
FedEx Express’ alleged billing
mistakes, court documents
show.
An amended compliant filed
in December accused FedEx of
also overcharging Bank of America Corp., a U.S. Citizenship and
Immigration office in Chicago
and a body armor company in
Jacksonville, Fla.
The cargo airline agreed to
the settlement despite denying
the allegations and pointed to
provisions of its customer service guide that bar class actions

“

“While plaintiffs
(FedEx Corp.)
strongly disagree
... this issue would
have to litigated in
the absence of a
settlement.”
Memphis News File

– FedEx attorneys

FedEx Corp. has agreed to pay $21.5 million for a class action that alleged overcharging customers.

and require that invoice adjustments due to an overcharge be
received within 60 days, according to the court filing.
Lawyers on behalf of FedEx
argued in the filing that the case
should not be classified as a
class action because a case-bycase inquiry would have to be
conducted to determine whether
each of the millions of addresses
in question was residential or
non-residential.
“While plaintiffs (FedEx
Corp.) strongly disagree and
contend that the courier_designated_resi (the shipping
designation) field in FedEx’s
shipping data provides evidence

as to whether each address was
residential or non-residential,
this issue would have to litigated
in the absence of a settlement,”
FedEx attorneys said in the proposed settlement agreement.
Under the terms of the settlement, FedEx agreed to no longer
rely on a third-party database or
customer designations to make
business and residential classifications.
When a customer indicates that a delivery address is
residential on www.fedex.com,
FedEx also has agreed to inform
the customer that the delivery
will result in a higher rate.
The Memphis-based compa-

ny will pay about 100 percent of
the un-refunded residential delivery charges for shipments in
which a class member requested
but did not receive a refund.
Class members who did not
request a refund will receive
about 20 percent of the unrefunded residential delivery
charges.
The class action case is formally listed as Manjunath A. Gokare PC and Goldstein, Borgen,
Dardarian & Ho PC v. FedEx Express Corp. and FedEx Corporate
Services Inc., 2:11-cv-2131, U.S.
District Court, Western District
of Tennessee (Memphis).

Take the Time to Explore Your Myriad Real Estate Lease Options
A lease is a lease is a lease, right? A
certain amount of square feet at a set
rate per square foot, maybe with some
kind of built-in increase during the lease
period.
And, of course, you know exactly
what will happen with your business over
the next three to five years: how many
employees you will hire, how much office
space you’ll need … right?
The recession may be in the rearview mirror, but most of us glance back
occasionally to remind ourselves how
quickly things can change. Even in the
best of times, it’s difficult to predict
where your business will be in the next 12
months, much less for the next several
years. That’s why negotiating flexible
lease terms can make your office space
equally flexible to expand, contract or
even go away if that’s what your business
situation dictates. While some of these
options may be difficult to get an agree-

ment on by your landlord, they are worth
pursuing, particularly if your business
is likely to experience more than minor
fluctuations during your lease term. Just
be sure that you understand how incorporating these options may impact your
lease rates.
Let’s talk first about the ups and
downs of business and the lease options
dealing with expanding and/or contracting your space. If expansion is a goal or
likelihood for your business, negotiate the
option to lease additional space in your
building if you need it. With a right of first
refusal, when the landlord has an offer
from someone to lease available space,
he/she must give you the opportunity
to lease that space at the same terms
first. With a right of first offer, the landlord must offer you the chance to lease
the space before marketing it to other
prospects.
Downsizing is never something we

want to think about but if it might be a
possibility, including terms in your lease
that allow for this may make sense.
Subleasing is one way to deal with this,

FRAZIER BAKER
& WILL BARDEN
GUEST COLUMN

but you probably don’t want to become
a landlord yourself. Instead, consider
negotiating a contraction option that
provides the right to give space back if
things don’t go as planned. You might go
so far as requesting a termination option.
While this is typically the toughest option

to negotiate, it ensures maximum flexibility – regardless of the reason you wish
to vacate your space early.
Finally, what do you do when it is time
to renew? It never hurts to consider relocation when your lease is near expiration.
At the very least, you want to see how
market rates have changed to ensure you
are getting a good deal. At a minimum,
you’ll want to have the option to renew,
even if you decide not to exercise it. Your
best-case scenario is to try to negotiate
favorable renewal terms in your initial
lease, though most landlords will want to
renegotiate at the time of renewal.
When it comes to lease negotiations –
just be sure to consider all the options!
Frazier Baker, vice president of office
services, and Will Barden, vice president of
office services, provide office tenant representation services for Colliers International
Memphis.
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Week of 7/22/13 - 7/28/13
crosswords

The Weekly
Crossword
The Weekly Crossword

ACROSS
1 Trivial quarrel
5 Eye-related
10 Palm starch
14 Falco of "Nurse
Jackie"
15 Sports stadium
16 Type of
sandwich
17 Pencil part
18 Do a
double-take, e.g.
19 Hold sway
20 Piece of
information
22 Hit the slopes
23 Shabby
24 Yesteryear
26 Social climber
28 TV movie
network
31 Like a perfect
world
33 Gullible person
36 Walnut Grove
schoolmarm
surname
38 Dietary fiber
40 Land measure
41 Surrounded by
43 Distinctive air
44 Fine skipper
46 Carroll's is mad
48 Holiday entree,
often
49 ESPN star
51 Snakelike fish
52 Workplace
watchdog org.
53 Ancient Greek
harp
55 General Motors'
birthplace
58 Roulette bet
60 Luxury boat
64 Helpers
65 Beast of burden
67 Thunderous
applause
68 Slushy drink
69 Absinthe
flavoring
70 Peter, Paul and
Mary, eg.
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71 For fear that
72 Duplicate
73 Cradled

32 Lurk
54 Buck classic
33 Pan-fry
"The Good ___"
34 Give consent,
55 Fall short
with "to"
56 Parasitic insects
DOWN
35 Bailey of
57 Roman date
1 Pinochle play
"Hello, Dolly!"
59 Give off
2 Notion
37 A-B-C follower 61 Apple part
3 Italian automaker 39 Fedora or fez
62 Call a cab
4 Sick and tired
42 Indian princess 63 Trampled
5 Rower's need
45 Speedy
65 Scoundrel
6 Fast, in music
47 Eagle's nest
66 "Inception" star,
7 Tropical
50 First-born
briefly
hardwood
52 Beginning
8 Surgical cut
Answer to Last Week's Crossword
9 Heathcliff, e.g.
10 Prep for surgery B I R D
R A B I D
M A L T
11 Former student, E D I E
E L A T E
A R I A
briefly
P O I S E
L E E R
R E N T
P L I A N T
G A D A B O U T
12 Drink loudly
C O R D
S L A B
13 Comply with
U P S H O T
C H A S U B L E
21 Heavy hammer
P L A I T
R U N
M I T E R
23 Half of a
B A R D
B O A R D
L I N T
doorbell ring
P A S S E
H I N G E
E N E
25 Like the B-2
Week
R A N G E R
L O -W7/28/13
T I D E S
bomber of 7/22/13
H E I R
M A L E
27 Disobedient
M O D E R N
S O F T S P O T
28 Embarrass
A L L O T
M O D E
O L E O
29 Islamic holy
L I A R
G E E S E
A K I N
place
E
I
D
E
R
N
E E D
D
O
R
Y
30 Billiard shot
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»

happenings
Visit careertrack.com.

The Daily News will host its HR Rules and Ramifications
Seminar and panel discussion Thursday, Aug. 8, at 3:30
p.m. in the Memphis Brooks Museum of Art auditorium,
1934 Poplar Ave. The seminar will include an overview of
changing employment laws and advice on dealing with
real-life workplace issues. Paul Pattenof Jackson Lewis
LLP will present the keynote. Cost is $25. Visit seminars.
memphisdailynews.com.

» Community
The Tennessee 2013 Sales Tax Holiday will
run from Friday, Aug. 2, through Sunday, Aug.
4. Visit tn.gov/revenue/salestaxholiday for a
list of items that qualify as tax-free purchases.
The University of Memphis and Intern
Bridge Inc. will host an internship program
best practices workshop Friday, Aug. 2, from
8:30 a.m. to 4 p.m. in the Fogelman Executive
Conference Center, 330 Innovation Drive, on
the university campus. Attendees will learn
how to build an internship and entry-talent
program. Visit internbridgeprograms.com/
memphis for cost and details.
Eyewear Gallery will host free back-to-school
vision screenings Friday, Aug. 2, from 9 a.m.
to 5 p.m. at the store, 428 Perkins Road Extended. Space is limited. R.S.V.P. at 763-2020.
Lipscomb Pitts Breakfast Club will host a
Samaritan’s Feet shoe distribution, which provides socks and shoes to Memphis children,
Friday, Aug. 2, from 10 a.m. to 11:30 a.m. at
Streets Ministries, 1304 N. Graham St. Setup
will begin at 9 a.m., and multiple volunteer
opportunities are available. Email rsvp.lpbc@
lpinsurance.com.
The Orpheum Theatre summer movie series
will feature “The Big Lebowski” Friday, Aug. 2,

at 7 p.m. at the theater, 203 S. Main St. Tickets are $7. Visit orpheum-memphis.com.
The Indie Memphis Concert Film Series at
the Levitt Shell will feature “Big Easy Express”
Saturday, Aug. 3, at dusk at the shell, 1928
Poplar Ave. in Overton Park. Cost is free. Visit
indiememphis.com.
Memphis Rotary Club will meet Tuesday,
Aug. 6, at noon at the University Club of
Memphis, 1346 Central Ave. James Ekenstedt,
cofounder of The Bridge street newspaper,
will speak. Cost for nonmembers is $18.
R.S.V.P. to Taylor Hughes at taylor@memphisrotary.org.
Talk Shoppe will meet Wednesday, Aug. 7,
from 9 a.m. to 10 a.m. at DeVry University,
6401 Poplar Ave., sixth floor. Nancy Crawford
of the Better Business Bureau will present
“Up-to-Date Tips to Avoid Current Business
Scams.” Cost is free. Visit talkshoppe.biz or
call Jo Garner at 482-0354.
CareerTrack will hold The Conference for
Administrative Assistants Wednesday, Aug. 7
from 9 a.m. to 4 p.m. at the DoubleTree Hotel
Downtown, 185 Union Ave. Attendees can
choose from two conference tracks: “Taking
Control of Your Job and Your Life” and “Career
and Professional Development.” Cost is $156.

flashlight continued from P25

overton square continued from P10

content for Collierville-based Pyramex
Safety Products LLC, which specializes in
protective eyewear, with distribution in
the United States Canada, Europe, South
America and Africa.
“We’re thankful they gave us the
opportunity to produce content that is
viewed internationally,” Haun said.
While the company has worked with
a host of local clients, it found another
growth opportunity by bringing production to Memphis from other markets.
“We’re able to go to other major
markets and bring production back to
Memphis because we’re able to provide a
better service than they were able to find
in their markets,” Haun said.
For instance, Flashlight Media does
all the production work for the Rivers of
Hope Foundation, the charitable organization founded by San Diego Chargers
quarterback Philip Rivers and his wife,
Tiffany.
The foundation focuses on helping
unwanted, abandoned and orphaned
children find permanent homes.
“There’s no shortage of service production providers in the area there,” Haun
said, “but they came to us to exclusively
produce their video content.”

Breakaway Running and Sweet Noshings will occupy two of three bays on the
ground floor facing Madison, leaving one
bay for rent on the ground floor facing
Madison.
The portion of the Palm Court building facing Trimble has two retail bays
available, one with roughly 1,500 square
feet and the other with 3,700 square feet.
That portion of the district is seeing the
most construction activity.
A city-funded 450-space parking
garage with a floodwater detention basin

schools continued from P29

achievement is based on growth and
comparing you to where you were the
year before.”
A similar resetting of the baseline
happened last year at this time as the
state officials separated results from the
schools in the state-run Achievement
School District from legacy Memphis City
Schools. That resulted in not only a new
baseline in the last MCS school year but
also a new baseline for growth in the six
schools in the first year of the Achievement School District.
Because the baseline is about growth

Methodist North Hospital will hold a lunch
and learn on managing knee pain Wednesday, Aug. 7, from 11 a.m. to 1 p.m. at the
hospital, 3960 New Covington Pike. Dr. Kevin
Coates of Memphis Orthopaedic Group will
speak. Cost is free, and a light lunch will be
served. R.S.V.P. at 888-777-5959.
Kiwanis Club of Memphis will meet
Wednesday, Aug. 7, from noon to 1 p.m. at
The University Club of Memphis, 1346 Central Ave. Tom Beazley, executive director of
Promise Academy, will speak. Cost is $18 for
nonmembers.
The Downtown Memphis Commission design review board will meet Wednesday, Aug.
7, at 4 p.m. in the commission’s conference
room, 114 N. Main St. Visit downtownmemphiscommission.com.
The Cooper-Young Business Association
will feature VIP Combo Jazz as part of the
Red Hot Summer concert series Wednesday,
Aug. 7, from 6:30 p.m. to 8:30 p.m. in the
gazebo at Cooper Street and Young Avenue.
Cost is free. Visit cooperyoung.biz.
The Memphis chapter of the American
Payroll Association will meet Thursday, Aug.
8, at 11:30 a.m. at the Holiday Inn University of
Memphis, 3700 Central Ave. Glenn Hopper of
ADP will discuss tax compliance. Cost is $20
for members and $30 for nonmembers. Visit
memphisapa.org.
National Hispanic Professional Organization-Memphis will meet Thursday, Aug. 8,
from 11:30 a.m. to 1 p.m. at the Hilton Memphis, 939 Ridge Lake Blvd. Sally Pace, senior
vice president of First Tennessee Financial
and president of Junior League of Memphis,
will speak. Cost is free for members and $20
for nonmembers. R.S.V.P. to info@nhpomemphis.us or 466-6476.
The Peabody Rooftop Party will be held
Thursday, Aug. 8, from 6 p.m. to 11 p.m. at The
Peabody, 149 Union Ave. Tickets are $10. Visit
peabodymemphis.com or call 529-4000.
Memphis Botanic Garden will host Cocktails
in the Garden: Myrtles and Moonshine on
Thursday, Aug. 8, from 6 p.m. to 9 p.m. at the

garden, 750 Cherry Road. Tickets, which include one specialty drink, are $5 for members
and $10 for nonmembers. Visit memphisbotanicgarden.com.
The Orpheum Theatre summer movie series
will feature “Mean Girls” Thursday, Aug. 8, at 7
p.m. at the theater, 203 S. Main St. Tickets are
$7. Visit orpheum-memphis.com.

» THE ARTS
Eclectic Eye will hold an opening reception
for “Musings of an Unconscious Mind” by
Joseph Arthur Friday, Aug. 2, from 6 p.m. to
8 p.m. at the boutique’s Midtown showroom,
242 S. Cooper St. The show runs through
Sept. 25. Visit eclectic-eye.com.
David Lusk Gallery will hold an opening
reception for “Price is Right,” an annual exhibition of original works less than $1,000, Friday,
Aug. 2, from 6 p.m. to 9 p.m. at the gallery,
4540 Poplar Ave. The show runs through Aug.
24. Visit davidluskgallery.com.
Gallery Ten Ninety One will hold an opening reception for the Memphis/Germantown
Art League national exhibition Saturday, Aug.
3, from 6 p.m. to 8 p.m. in the WKNO Digital
Media Center, 7151 Cherry Farms Road. The
exhibit is on display through Aug. 29. Call
458-2521.
The Booksellers at Laurelwood will host
Jeremy Stanfill as part of its Summer Bistro
Music Series Saturday, Aug. 3, from 6 p.m.
to 8 p.m. at the bookstore, 387 Perkins Road
Extended. Visit thebooksellersatlaurelwood.
com.
Dixon Gallery & Gardens will present
“Picturing America: Signature works from
the Westmoreland Museum of American Art”
Sunday, Aug. 4, through Oct. 6 at Dixon, 4339
Park Ave. Visit dixon.org.
Memphis Botanic Garden will host an
opening reception for the Bernard Frieden
art exhibit Sunday, Aug. 4, from 2 p.m. to 4
p.m. in the Visitors Center gallery, 750 Cherry
Road. A portion of proceeds from sales of
Frieden’s art benefits the garden’s education
and horticultural programs. Visit memphisbotanicgarden.com.

is under construction at the northeast
corner of Monroe Avenue and Florence
Street, and a centerpiece courtyard
designed to include a play space for
children and a spill-out area for busy restaurant nights is being built on the north
side of Trimble. And construction began
this week on the new Hattiloo Theatre.
The master plan for Overton Square
emphasizes using Trimble as a type of
multipurpose street focused on pedestrians, with vehicle traffic being directed to
Monroe, Florence, Cooper and Madison. The emphasis on pedestrian traffic
should help attract retailers and make

moving about Overton Square easier. But
that vision can be difficult for some retailers to grasp while the area is covered with
construction activity.
“It’s still a little bit of a challenge to
lease the bays facing Trimble because
there are often construction vehicles in
front of them,” Berglund said. “In the next
60 days, the courtyard will really begin
to take shape and will be a place-making
opportunity for the community to come
together and celebrate. When that is
complete, we think the locations facing
Trimble and the parking garage will be
hot commodities.”

and the ASD schools were in the bottom 5
percent in achievement, the baseline took
into account the value of growth particular to those low-performing schools.
The same philosophy prompted
the state to rank legacy Memphis City
Schools, Shelby County Schools and the
Achievement School District as “level
five” achievers. The designation means
they each had more growth than state
officials expected given how much was
expected of each given the existing
achievement and proficiency levels in
those schools. White acknowledged the
setting of a new baseline for the countywide school system will likely confirm the

continued presence of an achievement
gap albeit with different measures of what
constitutes an acceptable level of growth.
“I think you are going to end up
seeing the traditional types of gaps that
you have historically seen between
economically disadvantaged students
and those that aren’t, between English
language learners and non-English language learners, between minorities and
non-minorities, special education – the
traditional gaps,” White said. “There are
some nuances to that data as to how it’s
calculated. We know … that we’re going
to have some achievement gaps we are
going to have to address.”
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public notices

Foreclosure Notices
Fayette County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated November 23, 2011, and the
Deed of Trust of even date securing the
same, recorded August 24, 2012, as
Instrument No. 12004929 in Office of
the Register of Deeds for Fayette County,
Tennessee, executed by Kevin Weaver,
conveying certain property therein
described to Arnold M. Weiss, Esq. as
Trustee for Wells Fargo Bank, N.A.; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on September 9, 2013 on
or about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
The following described real estate,
situated in Fayette County, Tennessee:
Lot 12, Phase I, Sommerset Subdivision, as shown on plat of record in Plat
Book 8, Page 96, in the Register’s
Office of Fayette County, Tennessee,
to which plat reference is hereby made
for a more particular description of
said property.
ALSO KNOWN AS: 60 Caitlyn Geneva
Cove, Oakland, Tennessee 38060
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Kevin
Weaver
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-234923
DATED July 11, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 19, 26, Aug. 2, 2013 Fin11577

Foreclosure Notices
Madison County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated June 18, 2004, and the Deed of
Trust of even date securing the same,
recorded June 24, 2004, at Book T1591,
Page 890 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Ruth A. Douglas, conveying
certain property therein described to
Kevin Carter as Trustee for Mortgage
Electronic Registration Systems, Inc.,
as nominee for Ameritrust Mortgage
Company, its successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed

Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 22, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
The following described lot or parcel
of real estate situated, lying and being
in the Third Ward of the City of Jackson, Madison County, Tennessee,
and more particularly bounded and
described as follows, to-wit:
Being Lot Number 128, in the
Woodland Hills Subdivision, as platted in Plat Book 2, Page 90, in the
Register’s Office of Madison County,
Tennessee.
ALSO KNOWN AS: 190 Ridgemont
Drive, Jackson, Tennessee 383054814
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Ruth
A. Douglas
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1445-188939
DATED July 18, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 26, Aug. 2, 9, 2013 Fin11578
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated December 1, 2005, and the
Deed of Trust of even date securing the
same, recorded December 13, 2005, at
Book T1724, Page 969 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by John C. Fuller
and Jacqueline Fuller, conveying certain
property therein described to Arnold M.
Weiss, Esq., as Trustee for Wells Fargo
Bank, N.A.; and the undersigned, Wilson
& Associates, P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on September 26, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
A certain tract or parcel of located
in the Fifth Ward of the City of Jackson, Madison County, Tennessee,
described as follows to-wit:
Beginning at an iron pin in the Western margin of Live Oak Place, at the
Northeast corner of Lot Number 24,
Section V, Indian Hills Subdivision,

a plat of which appears of record
in Plat Book 4, at Page 23, in the
Register’s Office of Madison County,
Tennessee; thence South 75 degrees
23.7 minutes West, with the North
line of Lot Number 24, 160 feet to
an iron pin at the Northwest corner
of Lot Number 24; thence North 14
degrees 36.3 minutes West, 100
feet to an iron pin at the Southwest
corner of Lot Number 22, in said
subdivision; thence North 75 degrees
23.7 minutes East, with the South
line of Lot Number 23, 160 feet to
an iron pin in the Western margin
of Live Oak Place; thence South 14
degrees 36.3 minutes East, with the
Western margin of said Place, 100
feet to the beginning.
Being Lot Number 23, Section V,
Indian Hills Subdivision, platted as
aforesaid.
ALSO KNOWN AS: 23 Live Oak Place,
Jackson, Tennessee 38305-1601
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: John
C. Fuller; Jacqueline Fuller
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-233935
DATED July 22, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 26, Aug. 2, 9, 2013 Fin11580
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 10, 2001, and the Deed of
Trust of even date securing the same,
recorded May 16, 2001, at Book T1295,
Page 724 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Jason Varnell Deaton and
Julie Hutson, conveying certain property
therein described to Charles R. Pettigrew as Trustee for Wells Fargo Home
Mortgage, Inc.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 22, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning on a point in the North
margin of Henderson Road, which
point is the Southeast corner of Holloway and the Southwest corner of
the herein described tract; thence,
from the point of beginning, and with
the East line of Holloway, North 19
degrees 38 minutes 30 seconds East
169.89 feet to a point in the South
line of Williams; thence, with Williams
the following calls: South 71 degrees
43 minutes 38 seconds East 14.97
feet; South 75 degrees 00 minutes
00 seconds East 70.00 feet; South
19 degrees 50 minutes 00 seconds
West 188.00 feet to a point in the
North margin of Henderson Road;
thence, with the margin of said road

the following calls: North 63 degrees
31 minutes 00 seconds West 70.00
feet; North 56 degrees 01 minutes
34 seconds West 15.16 feet to the
point of beginning and containing
0.35 acres.
ALSO KNOWN AS: 458 Old Henderson Road, Jackson, Tennessee
38305-9550
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Jason
Varnell Deaton; Julie Hutson
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-235979
DATED July 24, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 26, Aug. 2, 9, 2013 Fin11584

total distance of 283.60 feet to a
cotton spindle set in the centerline of
Erwin Road; thence North 16 degrees
18 minutes 35 seconds East, 159.53
feet along the said centerline to the
Point of Beginning, encompassing
43,571 square feet or 1.00 acre of
land, more or less.
ALSO KNOWN AS: 620 Erwin Road,
Covington, Tennessee 38019-6116
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: James
L. Oakley; Natalie R. Oakley
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-228059
DATED July 17, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 26, Aug. 2, 9, 2013 Fin11579

Foreclosure Notices

NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated March 27, 2006, and the Deed of
Trust of even date securing the same,
recorded April 10, 2006, at Book 1268,
Page 660 in Office of the Register of
Deeds for Tipton County, Tennessee,
executed by Robert S. Bowles and Angela
D. Bowles, conveying certain property
therein described to Monte S. Connell
as Trustee for American Mortgage
Services, Inc.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on September 11, 2013
on or about 10:00 A.M., at the Tipton
County Courthouse, Covington, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Tipton County, Tennessee,
and being more particularly described
as follows:
Being Lot 33 of Cole Estates, Section B, as recorded in Plat Cabinet B,
Slides 74 and 75, said property situated in the 6th Civil District of Tipton
County, Tennessee, and located on
the West side of Karen Street.
Beginning at the Northeast corner of
Lot 33 of Cole Estates, Section B, as
recorded at Plat Cabinet B, Slides
74 and 75, also being the Southeast
corner of Lot 34 of said Subdivision,
also being in the West right-of-way line
of Karen Street (50 feet total rightof-way); thence in a Southeastwardly
direction along the West right-of-way
of Karen Street and the East line of
Lot 33, South 03 degrees 39 minutes 05 seconds East 150.00 feet
to a found iron being the Southeast
corner of Lot 33 and the Northeast
corner of Lot 32 of said Subdivision;
thence in a Southwestwardly direction, along the South line of Lot 33
and the North line of Lot 32, South 86
degrees 20 minutes 55 seconds West
225.00 feet to a found iron being the
Southwest corner of Lot 33 and the
Southeast corner of Lot 32; thence
in a Northwestwardly direction, along
the West line of Lot 33, North 03 degrees 39 minutes 05 seconds West,

Tipton County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated February 23, 2007, and the
Deed of Trust of even date securing the
same, recorded February 27, 2007, at
Book 1327, Page 290 in Office of the
Register of Deeds for Tipton County,
Tennessee, executed by James L. Oakley
and Natalie R. Oakley, conveying certain
property therein described to Arnold M.
Weiss, Esq., as Trustee for Wells Fargo
Bank, NA; and the undersigned, Wilson
& Associates, P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on September 18, 2013
on or about 10:00 A.M., at the Tipton
County Courthouse, Covington, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Tipton County, Tennessee,
and being more particularly described
as follows:
Commencing at a cotton spindle
found in the centerline of Erwin Road,
said point being an interior corner of
David Bradshaw and the Southwest
Corner of James Groves’ lot (Deed
Book 613, Page 736), then South
15 degrees 36 minutes 56 seconds
West, 159.00 feet along the said
centerline to a cotton spindle set
at the true point of beginning; then
leaving the road and running South
89 degrees 18 minutes 39 seconds
East along the North line of this
partition and passing an iron pin set
at 25.92 feet, but continuing along
the North line of this partition for a
total distance of 283.60 feet to an
iron pin set for the Northeast corner;
thence South 16 degrees 18 minutes 35 seconds West, 159.53 feet
along the East line of this partition
to an iron pin set for the Southeast
corner; thence North 89 degrees 18
minutes 39 seconds an iron pin set
at 257.73 feet, but continuing for a
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150.00 feet to a found iron being the
Northwest corner of Lot 33 and the
Southwest corner of Lot 34; thence
in a Northeastwardly direction along
the North line of Lot 33 and the South
line of Lot 34, North 86 degrees 20
minutes 55 seconds East 225.00 feet
to the point of beginning.
ALSO KNOWN AS: 63 Karen Street,
Atoka, Tennessee 38004-7841
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Robert S. Bowles; Angela D. Bowles;
CitiFinancial, Inc.; CitiFinancial, Inc.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-237053
DATED July 17, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 26, Aug. 2, 9, 2013 Fin11581
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 17, 2002, and the Deed of
Trust of even date securing the same,
recorded April 23, 2002, at Book 998,
Page 729 in Office of the Register of
Deeds for Tipton County, Tennessee,
executed by Gregory B. Baldwin, conveying certain property therein described to
Arnold M. Weiss, Esq. as Trustee for
Wells Fargo Home Mortgage, Inc.
; and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 21, 2013 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
Lot 24, Section C, Rolling Hills Lake
Estates Subdivision, as shown on
plat of record in Plat Cabinet E, Slide
107-A, of the Register’s Office of
Tipton County, Tennessee, to which
plat reference is hereby made for a
more particular description of said
property.
ALSO KNOWN AS: 147 Rolling Hills
Lake Drive, Covington, Tennessee
38019-6476
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Gregory
B. Baldwin
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon

announcement at the time and place
for the sale set forth above. W&A No.
1286-237174
DATED July 17, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 26, Aug. 2, 9, 2013 Fin11582
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated December 18, 2003, and the
Deed of Trust of even date securing the
same, recorded February 18, 2004, at
Book 1122, Page 161 in Office of the
Register of Deeds for Tipton County,
Tennessee, executed by Rebecca R.
Downing and Davin L. Downing, conveying certain property therein described to
Arnold M. Weiss, Esq. as Trustee for
Wells Fargo Home Mortgage, Inc.; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 28, 2013 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
All that certain parcel of land situate
in the County of Tipton, State of Tennessee being known and designated
as follows:
Description of Lot 64 of Reeder
Place, Section G, as recorded in Plat
Cabinet C Slide 116, said property
being located on the West side of
Brenda Drive (having a 50 feet total
R.O.W.) and being situated in the 6th
Election District of Tipton County,
Tennessee.
Beginning at a found rebar in the
West R.O.W. line of Brenda Drive
(having a 50 feet total R.O.W.)
being the Southeast corner of Lot
64 of Reeder Place, Section G, as
recorded in Plat Cabinet C Slide 116,
also being the Northeast corner of
Lot 63 of said subdivision; thence in
a Southwestwardly direction, along
the South line of lot 64, also being
the North line of Lot 63, South 89
degrees 13 minutes 34 seconds West
a distance of 200.00 feet to a found
rebar being the Southwest corner
of Lot 64, also being the Northwest
corner of Lot 63 and being in the
East line of Lot 42 and 41 of Reeder
Place, Section E, North 00 degrees
46 minutes 26 seconds West, a distance of 80.00 feet to a found rebar
being the Northwest corner of Lot 64,
also being the Southwest corner of
Lot 65 of said subdivision; thence in
a Northeastwardly direction, along
the North line of Lot 64, also being
the South line of Lot 65, North 89
degrees 13 minutes 34 seconds
East, a distance of 200.00 feet to a
found rebar on the West R.O.W. line
of Brenda Drive, being the Northeast
corner of Lot 64, also being the
Southeast corner of Lot 65; thence
in a Southeastwardly direction along
the West R.O.W line in Brenda Drive,
being the East line of Lot 64, South
00 degrees 46 minutes 26 seconds
East, a distance of 80.00 feet to the
point of beginning and containing
0.3673 acres, more or less.
TAX ID: 95-L/A/64
ALSO KNOWN AS: 313 Brenda Drive,
Munford, Tennessee 38058
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens

or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Rebecca R. Downing; Davin L. Downing;
Citifinancial, Inc.; Citifinancial, Inc
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-130783
DATED July 26, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Aug. 2, 9, 16, 2013
Fin11587
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 13, 2004, and the Deed of
Trust of even date securing the same,
recorded April 14, 2004, at Book 1133,
Page 138 and re-recorded on May 25,
2004, at Book 1141, Page 582 in Office of the Register of Deeds for Tipton
County, Tennessee, executed by James
Leslie Pugh Timothy James Pugh Betty
J. Pugh Stephanie Pugh Timothy James
Pugh and James Leslie Pugh, conveying
certain property therein described to Diane Slack and Todd Goodhart as Trustee
for Mortgage Electronic Registration
Systems, Inc, as nominee for Fieldstone
Mortgage Company, its successors and
assigns; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 28, 2013 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
Being Lot Number 12 located and
bounded as indicated and shown on
the map or plat of Hyde Park Mills,
Inc. Subdivision Number 2 of record in
Book 227, Page 510 of the Register’s
Office of Tipton County, Tennessee,
to which reference is hereby made
for a more particular description of
said property.
ALSO KNOWN AS: 201 Gillespie Drive,
Covington, Tennessee 38019
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: James
Leslie Pugh; Timothy James Pugh;
Betty J. Pugh; Stephanie Pugh; Ricky
and Donna Elrod; Timothy James Pugh;
James Leslie Pugh; RAB Performance
Recoveries LLC as of Chase Bank
USA
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700-210930
DATED July 25, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee

FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Aug. 2, 9, 16, 2013
Fin11588
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated March 9, 2007, and the Deed of
Trust of even date securing the same,
recorded March 23, 2007, at Book
1332, Page 77 in Office of the Register
of Deeds for Tipton County, Tennessee,
executed by William Davis, conveying
certain property therein described to
Atty. Arnold M. Weiss, a Resident of
Shelby County as Trustee for Mortgage
Electronic Registration Systems, Inc.,
as nominee for Homecomings Financial,
LLC (F/K/A Homecomings Financial
Network, Inc.), its successors and
assigns; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on September 4, 2013
on or about 10:00 A.M., at the Tipton
County Courthouse, Covington, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Tipton County, Tennessee,
and being more particularly described
as follows:
Being Lot 23 of Hickory Hollow
Subdivision, Section A, consisting of
approximately 9.4 acres as shown on
plat of record in Plat Book 2, Page
81, in the Register’s Office of Tipton
County, Tennessee, to which plat
reference is hereby made for a more
particular description of said Lot.
ALSO KNOWN AS: 460 Hickory Hollow Drive, Drummonds, Tennessee
38023
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: William
Davis
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931-237462

Related Info
Also read our daily edition, The Daily
News, in print or online every business
day for public notices for Memphis &
Shelby County.
Go to www.memphisdailynews.com or
call 683.NEWS for more information.

DATED July 26, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Aug. 2, 9, 16, 2013
Fin11589

Misc. Notices
Shelby County
NOTICE OF PUBLIC SALE OF
PERSONAL PROPERTY
Notice is hereby given that the undersigned will sell, to satisfy lien of the
owner, at public sale by competitive
bidding on August 14, 2013 at 9:30
A.M. at the Extra Space Storage facility
located at:
2010 W Poplar Ave
Collierville, TN. 38017
901-853-6382
The personal goods stored therein by
the following may include, but are not
limited to general household, furniture,
boxes, clothes, and appliances.
Mike Magee #288
ACM #648
Algodonera Comercial Mexicana #648
Purchases must be made with cash only
and paid at the time of sale. All goods
are sold as is and must be removed
at the time of purchase. Extra Space
Storage reserves the right to bid. Sale
is subject to adjournment.
Aug. 3, 2013
Min11585
PUBLIC NOTICE
NOTICE IS HEREBY GIVEN THAT THE
UNDERSIGNED WILL SELL, TO SATISFY
LIEN OF THE OWNER, AT PUBLIC SALE
BY COMPETITIVE BIDDING ON AUGUST
14, 2013 AT 11:15 A.M. AT THE EXTRA
SPACE STORAGE FACILITY LOCATED
AT: 7954 PATRIOT COVE, CORDOVA,
TN 38018 901-757-9177. THE PERSONAL GOODS STORED THEREIN BY
THE FOLLOWING MAY INCLUDE, BUT
ARE NOT LIMITED TO GENERAL HOUSEHOLD, FURNITURE, BOXES, CLOTHES,
AND APPLIANCES. SOUTHERN STAR
BROADCASTING OF MISSOURI—UNIT
#506 RANDOLPH ANDREW MILLER—
UNIT #506 ANDOLPH MILLER—UNIT#
506 PURCHASES MUST BE MADE WITH
CASH ONLY AND PAID AT THE TIME OF
SALE. ALL GOODS ARE SOLD AS IS AND
MUST BE REMOVED AT THE TIME OF
PURCHASE. EXTRA SPACE STORAGE
RESERVES THE RIGHT TO BID. SALE IS
SUBJECT TO ADJOURNMENT.
Aug. 4, 2013
Min11583
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Faulkner Loses
‘Past’ Quote Case

Celebrate, Foster
City’s Innovations

T

he Memphis business
brand may be so broad
that it is too big to grasp
in the world of venture
capital, startups and site
consultants.
The general public knows Elvis
and FedEx and Stax and barbecue. But
the city is more. Such is the nature of
branding and identity.
Perhaps a more effective way to go
about finding the essence of the success of the banner “made in Memphis”
businesses defined by Memphis and
which have in turn defined Memphis is
to go within ourselves.
By that, we mean knowing our history beyond a babble of brand names
we throw at visitors and without calling
a week-long conference to define how
we will all do exactly what those business leaders did.
Our pursuit of a vital and robust
local economy all too often lacks the
critical thinking skills we find in such
need in our schools.
The story of businesses made
in Memphis isn’t someone with an
original idea who came out of their
office after intense study, said it once
and the world beat a path to his or her
doorstep.
Their business plans were ridiculed
and revised, and rejected again and
revised again. They had help. They had
advice from others in business who
were willing to tell them things they
didn’t want to hear but needed to hear.
And they struggled even after they
got their enterprises going.

For an idea of the path Kemmons
Wilson, the founder of Holiday Inns,
took and the mechanics of how it came
to be, read David Halberstam’s book
“The Fifties.”
And keep in mind, his struggle and
success was a product of the times.
These are different times. In some cases
we call the same things by different
names. But in other ways, you can’t do
things the same way these business
giants did them.
Many of them didn’t have offices in
business “incubators” and they weren’t
assigned a “mentor” through a formal
program. But they did have help and
there were times when they must have
felt completely alone.
Innovation requires strength. While
we applaud and cover efforts that seek
out innovation and try to make the
path to market easier there is an element of this that can’t be mentored or
taught.
We think a key element in promoting innovation outside a formal process
is the continuing discussions many
parents have with their children as they
prepare to leave Memphis for college or
careers after college.
And we genuinely mean the discussion because in the reasons our young
adults give for leaving Memphis are
some of the answers we need. And in
the hopes and real world wisdom of
parents is the counsel that can infuse
our more formal efforts to build a better Memphis with the idea that the best
innovation is that which also helps to
build and change a city that is home.

facts! The Fair Use doctrine carried the day,
“The court has viewed Woody Allen’s
even at the motion-to-dismiss stage.
movie, ‘Midnight in Paris,’ read the book,
In Requiem, county attorney Gavin
‘Requiem for a Nun,’ and is thankful that
Stevens (whose early career is parthe parties did not ask the court
tially chronicled in Tomorrow, a short
to compare ‘The Sound and the
story taught (by me) in the Bowen
Fury’ with ‘Sharknado.’” Thus
Law School’s Law and Literature
begins a seven-page opinion
seminar) says, “The past is never
entered July 18, 2013, in the
dead. It’s not even past,” as he is
U.S. District Court for the
admonishing a client to accept
Northern District of Mississippi.
responsibility for the tragedies
See Faulkner Literary Rights
in her life – something that
LLC v. Sony Pictures Classics
VIC FLEMING
might help get her clemency
Inc., 2013 WL 3762270.
I SWEAR
from a death sentence.
“Both the film and the
In “Midnight in Paris,” the time-traveling
novel are properly before the court as atscreenwriter Gil Pender, played by Owen
tached to the motion to dismiss” reads part
Wilson (who, many would argue, is imperof a footnote. Another footnote reads, “The
sonating director Woody Allen throughout
court disagrees with Sony’s characterizathe film), says, “The past is not dead. Actution of ‘Requiem’ as being ‘relatively obally, it’s not even past. You know who said
scure.’ Nothing in the Yoknapatawpha canon
that? Faulkner …” Gil says this in a quarrel
is obscure. Having viewed the two works
with his fiancé, Inez, in an effort to gain the
at issue in this case, the court is convinced
advantage over her.
that one is timeless, the other temporal.”
Judge Mills wrote, “Here, a weighty and
This gem of legal literature was penned
somber admonition in a serious piece of
by Hon. Michael P. Mills, U.S. District Judge.
literature set in the Deep South has been
Who knew such a legal battle was going on
lifted to present day Paris, where a disgrunin our neighboring state’s federal courttled fiancé … uses the phrase to bolster …
house? Seven lawyers squared off: For the
precedent …in a comedic domestic arguplaintiff: Pope A. Mallette and Cal J. Mayo
ment. … Moreover, the assertion that the
Jr., of Oxford, Miss., and Paul B. Watkins of
past is not dead also bears literal meaning in
Hayward, Calif. For the defense: Christian
Gil’s life, in which he transports to the 1920s
D. Carbone and Nolan D. Thomas III of New
during the year 2011.”
York, and Anita Modak-Truran and Paul S.
“The movie contains literary allusion,
Rosenblatt, of Ridgeland, Miss.
the name Faulkner and a short paraphrase
There being no dispute as to the facts,
the issue of whether a single line from a nov- of his quote, neither of which can possibly
be said to confuse an audience as to an
el paraphrased in a film, with attribution, is
copyright infringement was answered thusly affiliation between Faulkner and Sony,” Mills
wrote. Case dismissed.
(and I paraphrase): Uh uh, not under these

Haunted History, Howling Dogs Exist All Around Us
WORRY ABOUT THE DOGS
Depending on who’s talking and
when, history around Fort Pillow
changes.
At the time of this story, it was called
the Cold Creek Correctional Facility,
a minimum-security operation that
included farming about 6,000 acres in
Lauderdale County. Next it was called
the Fort Pillow Prison and Farm, next
door to something called the West Tennessee High Security Facility, now the
West Tennessee State Penitentiary.
Folks around there just call the whole
thing the farm. When you’re driving a
van full of scouts to camp at Fort Pillow
State Park, you make a left off 51 at Henning and drive right by all of it.
As we slept in our tents in the dead
of a winter night, we awoke to the distant
but ever closer bay of hounds – angry
hounds onto something and desperate
to get at it – and to the unmistakable

MEMPHASIS

dan conaway

complaints of an old pickup, its oily roar
and creaking shocks announcing its approach to our campsite at some speed.
The driver climbed down from the cab
and faced the wide-eyed bunch awash in
the headlights. She was a leathery little
woman, driven hard and put up wet.
“Listen here,” she said. “They lost a
couple over to the farm and I done let
my dogs out.
I come here to let y’all know you
don’t need to worry about them runners,” she paused, pointing at us with
one bony finger, “You do need to worry
about my dogs.”

Fort Pillow was built by Confederate
troops in 1861 high atop the Chickasaw
Bluffs to command the Mississippi below, and when the Confederates lost it in
1862, the path to Memphis was open.
In 1864, men under the command
of General Nathan Bedford Forrest
defeated the Union troops at Fort Pillow,
a garrison of white and black soldiers in
about equal number.
What happened depends on whose
dogs are barking.
The Union reported their casualties
in the several hundred, most killed after
the fort was taken, and that most, if not
all, of the black soldiers were slaughtered. One Confederate version says
that some 200 prisoners were shipped
south, but the who and where seem to
be as lost as the war. Another version
protects Forrest, claiming that, even
though this was his direct command, he
wasn’t even there. Maybe he went south

with the prisoners.
Fort Pillow State Park is a beautiful,
but eerie place. The fort is gone, save
earthwork remains and reconstructions. Even the river is gone, changing its
course and leaving winter trails of ferns
and moss far below in its lost bed and
riots of vines and greens growing there
in summer. And they’re there, too.
The Union and Confederate troops.
Those who died and those who lived.
And the truth. All there in the strange
way the wind blows through the trees on
the bluff, in the unsettling sounds in the
night. There in the way unsettled history
haunts a place and us.
I’m a Memphian, and I can still hear
those dogs.
Conaway is a lifelong Memphian,
longtime adman and aspiring local character in a city known for them. Reach him
at dan@wakesomebodyup.com.
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... and take your place in history

With your Cotton Museum membership you’ll enjoy:

Membership Levels
Individual
Dual
Family
Patron
Benefactor

Join or Renew online:
http://memphiscottonmuseum.org/join.asp
Thank you for joining and renewing!
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SEMINAR
SERIES
SEMINAR
SERIES
2013
CARE REFORM
2013 HEALTH
HR RULES &
LEGAL RAMIFICATIONS

Thursday, August 8th

@ 3:30 PM, Brooks Museum Of Art Auditorium
1934 Poplar Ave • Memphis, TN 38104

PROteCt YOuR PROFItS & YOuR RePutatIOn
HR rules are changing and if you’re not in compliance, you may
face legal ramifications. Join us, Paul Patten and a panel of
industry experts for a comprehensive overview of far-reaching
employment laws as well as practical advice on dealing with reallife issues that threaten your organization and your employees.

KEYNOTE SPEAKER

Paul Patten

Paul Patten is a Partner in the Chicago, Illinois office of
Jackson Lewis LLP. His practice focuses on employment
litigation and counseling. He represents employers in
federal and state lawsuits covering a wide range of
statutes and subjects. Prior to joining Jackson Lewis LLP,
Mr. Patten was a trial attorney with the EEOC, prosecuting
discrimination claims for the federal government, including
large pattern and practice and sexual harassment lawsuits.
Mr. Patten earned his Juris Doctor from Harvard Law
School and is admitted to practice in Illinois and before
the U.S. District Courts for the Northern District of
Indiana, and the Central, Northern and Southern Districts
of Illinois, as well as the Seventh Circuit of Appeals.

sponsored by:

SEATING IS LIMITED – REGISTER ONLINE NOW
http://seminars.memphisdailynews.com

