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This week in Memphis history:

>>>>> 2009: Willie Herenton’s resignation as mayor took effect and Memphis City Council chairman Myron Lowery became mayor.

>>>>> 1993: Plans to demolish the Hickman Building at 248 Madison Ave.
were delayed by Harry Grossman, the Florida owner of the building. The
ninth-floor penthouse portion of the building had been heavily damaged
in an April fire.

>>>>> 1973:On the front page of The Daily News, Memphis City Council
member Andy Alissandratos suggested eight buildings in the 100 and
300 blocks of Beale Street be saved and restored as the council talked
of continuing efforts to bring back the three-block area as an entertainment district, possibly with federal funding. Up to that point, the property had been part of urban renewal land turned over to the Memphis
Housing Authority for demolition.

>>>>> 1954: Elvis Presley at the Overton Park Shell opening for Slim Whitman. Presley’s appearance (July 30) at the Shell came weeks after the
singer recorded his first hit “That’s All Right, Mama,” an Arthur Crudup
blues tune, at Sun Records. The record got its first spin shortly after that
on Dewey Phillips’ radio program on WHBQ creating a sensation that led
to the Shell booking with Scotty Moore and Bill Black, the two musicians
who backed Presley on the recording. The song was recorded almost a
year after the day in 1953 when Presley first walked into the recording
studio to record a pair of songs for his mother.

Sweet Noshings Signs
Lease in Overton Square
Another retailer has signed a lease at
Overton Square.
Leena Asbridge, owner of candy store
Sweet Noshings, signed a 1,750-squarefoot lease at 2113 Madison Ave.
The sweet shop will offer a wide range
of sugary options, including candy, cookies, cake, popcorn, chocolate and coffee.
The lease marks the fourth signed by a
retail tenant at Overton Square this summer.
Asbridge plans on preparing many of
her items in-house, including granola,
oatmeal, cookies and puddings. Bag-ityourself candies will be available, along
with a variety of flavored popcorns. Sweet
Noshings will also have a full-service coffee bar supplied by Memphis-based Ugly
Mug Coffee.
“Local talent and a unique retail concept make Sweet Noshings a big win for
Overton Square,” said Aaron Petree, vice
president of brokerage for Loeb Properties, in a statement. “There really isn’t
anything like it in Memphis, which fits
our vision for Overton Square perfectly.”

Orders for US Durable
Goods Rise 4.2 Pct. in June
Orders for long-lasting U.S. factory
goods rose in June, bolstered by a surge

in aircraft demand and more business
spending. The increase suggests companies are more confident in the economy
and could boost economic growth in the
second half of the year.
The Commerce Department said
Thursday that orders for durable goods
increased 4.2 percent last month. That
followed a 5.2 percent gain in May, which
was revised higher.
Most of the gain occurred because aircraft orders, which are volatile month to
month, jumped 31.4 percent. Boeing said
it received orders for 287 planes in June,
up from 232 in May. Excluding autos and
airplanes, orders were unchanged.
Orders that signal planned business
investment, which exclude volatile transportation and defense orders, increased
in June for the fourth straight month. The
0.7 percent gain last month was buoyed
by more machinery demand. And orders
in May were much stronger than previously reported.
Even with the gain, business investment is not likely to help economic
growth in the April-June quarter, economists said. That’s because the government
measures shipments, rather than orders,
when calculating business investments’
contribution to growth. Shipments fell in
June. But the increase in orders this spring
suggests shipments will rise in the JulySeptember quarter and add to growth.
Durable goods are items meant to
last at least three years. They include
everything from computers to industrial
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machinery to refrigerators.
U.S. manufacturing output rose in
June for the second straight month as factories cranked out more business equipment, autos and electronics, the Federal
Reserve said last week.
And a survey by the Institute for Supply Management, a trade group, found
that factory activity expanded in June
after shrinking the previous month. New
orders and export orders rose, a positive
sign for future growth.

Bond Program to Aid
Energy Saving Projects
The Tennessee Department of Environment and Conservation is launching
the next phase of the state’s Qualified
Energy Conservation Bond Program for
energy saving capital projects.
The bonds were created by Congress
in 2008 and expanded the following year
by the American Recovery and Reinvestment Act.
Tennessee’s total allocation for the
program is approximately $64.7 million.
More than $18.1 million has been, or is
currently scheduled to be issued for qualifying projects by jurisdictions automatically eligible under the federal legislation.
The program will make the remaining $46.6 million available for qualifying
projects. Entities eligible to participate in
the program include all local government

jurisdictions in Tennessee, along with
public universities. Local governments
can issue the bonds on behalf of a private
project, with conditions.

Trustmark Reports
Second-Quarter Earnings
Trustmark Corp. reported a secondquarter profit of $31.1 million, resulting in
earnings per share of $0.46.
Nonperforming loans totaled $74.3
million and were down 10.8 percent from
the prior quarter. Mortgage loan production during the second quarter was $424.3
million, up 8.2 percent from the prior
quarter attributable in part to additional
refinancing activity from the Home Affordable Refinance Program.
Trustmark president and CEO Gerard
Host said the bank is well-positioned
because of its dedicated associates, solid
profitability and strong capital base.

US New-Home Sales
Jump to Five-Year High
Americans snapped up new homes in
June at the fastest pace in five years, a sign
the housing recovery is strengthening.
Sales of newly built homes rose 8.3
percent last month to a seasonally adjusted annual rate of 497,000, the Commerce

Department said Wednesday. That’s the
highest since May 2008 and up from an
annual rate of 459,000 in May, which was
revised lower.
While sales are still below the 700,000
pace consistent with healthy markets,
they have risen 38 percent in the past 12
months. That’s the biggest annual gain
since January 1992.
Home sales and prices have climbed
since early last year, buoyed by solid hiring and low mortgage rates. Housing has
helped drive economic growth this year at
a time when other parts of the economy
have languished, such as manufacturing
and business investment.
New-home sales make up only a small
part of the market. But they have an outsize impact on the economy. Each home
built creates an average of three new jobs
and generates about $90,000 in tax revenue, according to data from the National
Association of Home Builders.
Rising demand and a tight supply of
available homes for sale have pushed up
prices. The median price of a new home
in June was $249,700, up 7.4 percent from
a year ago.
The number of new homes available
for sale at the end of June was 161,000.
That’s only slightly higher than May’s level
and 11 percent above year-ago levels. At
the current sales pace, it would take only
3.9 months to exhaust the supply of new
homes on the market – matching a nineyear low. A supply of six months is typical
in healthy markets.

weekly digest

School Board Vacancy
To Be Filled in August
Shelby County Commissioners plan to
fill the vacancy on the countywide school
board from the resignation of Reginald
Porter at the Aug. 19 meeting.
Porter has resigned from the school
board effective immediately to become
chief of staff for the consolidated school
system starting in August.
The commission Monday, July 22,
approved a timetable that calls for interviewing applicants for the vacancy during
Aug. 14 committee sessions.
Commissioner Henri Brooks is seeking a legal opinion on whether a county
elected official can continue to hold their
current office and fill the appointment on
the school board.
Porter was elected to a four-year term
in 2012 that ends in August 2015.
In other action, the commission approved two contracts totaling $3.1 million
for gasoline and diesel fuel for county
vehicles from Petroleum Traders Corp.
The body also approved a $2.2 million contract with Global TelLink for an
inmate management system at the county
jail as well as the county corrections center. The contract was one of four approved
for such services across the local criminal
justice system totaling $7.9 million.
Another $4 million contract was approved with Tyler Technologies for a case
management system for the criminal
court clerk and general sessions court
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clerk offices.
A $728,522 contract with New Dawn
Technologies is for a case management
system for the Shelby County Public
Defender’s Office. A three-year $963,053
contract is for Software AG to buy, support and maintain Info Hub Architecture
Software that is part of an integrated
criminal justice information system.

Start Co. Launches
Fundraising Drive
Start Co. is kicking off a $20,000 match
challenge.
The organization formerly known
as LaunchYourCity will see every dollar
raised through the challenge matched by
an anonymous donor. All proceeds will
go toward Start Co.’s “Start Empowering”
platform to help continue building “a
diverse community of leaders.”
Also as part of the match challenge,
Start Co. is hosting a Rooftop FUNdraiser
Sept. 19. The event will include music,
drinks and networking opportunities.

ServiceMaster Adds Runyan
To Supply Management
The ServiceMaster Co. has created
a position to oversee fleet and supply
management of the Memphis-based op-

eration and appointed Mary Kay Runyan
to the senior vice president’s position.
Runyan comes to the position from being
vice president of strategic sourcing and
fleet since 2012.
That job involves responsibility for
one of the largest commercial fleets in
the country with $1.5 billion worth of
products and services bought annually by
ServiceMaster for those fleets.
The position created by new ServiceMaster CEO Robert Gillette oversees
supply management for the corporation
as well as the business unit levels.

Butler Snow Expands
Into Denver Market
Butler, Snow, O’Mara, Stevens and
Cannada PLLC, which has a Memphis office, announced the law firm has expanded into the Denver market.
The new office will specialize in new
markets tax and public finance, adding to
the firm’s growing public finance and incentives group, Butler Snow announced.
The law firm has nearly 250 attorneys
in 14 offices worldwide.

Community Health Alliance
Adds Tennessee Offices
Community Health Alliance an-
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nounced it has opened two new offices in
Nashville and Chattanooga.
A Memphis office is planned for later
this year.
The Knoxville-based insurance carrier
was created with a $73 million federal
loan in August. The health insurance COOP model was created by the Affordable
Care Act to provide competition to other
health insurance carriers.
Unlike a traditional insurance carrier,
policyholders elect the board of directors and insurance premiums are used to
benefit members.
The new offices are part of CHA’s plan
as it prepares to roll out health plans for
Tennessee individuals and businesses on
the Tennessee Health Insurance Marketplace, which opens Oct. 1. In May, the
insurer received its Certificate of Authority from the Tennessee Department of
Commerce and Insurance and is now
officially licensed as a health insurance
company.

Chief Marketing Officer
Leaves First Tennessee Bank
Dan Marks has left his job as chief
marketing officer for First Tennessee
Bank.
He’s starting a new position as the
head of marketing for a division of Sears
Holdings. In a note to The Daily News, he
described the move as a “great opportu-

nity” to do marketing on a national scale.
“(First Tennessee Bank) is a fantastic
company, and I enjoyed my time there,”
he wrote. “I will always have fond memories of (First Tennessee), the people, and
what we were able to accomplish for our
customers, employees, and shareholders.
I continue to have many great friends at
(First Tennessee) and am excited that the
company will soon celebrate its 150th anniversary as a pillar of the community.”

Miss. Casino Revenue
Falls 7 Percent in June
Mississippi casino revenue resumed
its year-over-year slide in June after showing positive results in May.
Mississippi Department of Revenue
figures show statewide casino revenue fell
nearly 7 percent from June 2012 to $174.5
million.
The state’s gambling halls eked out a
1 percent gain in 2012, because revenue
rebounded after most Mississippi River
casinos were affected by 2011’s floods. But
year-over-year casino revenue has fallen
in 11 of the last 12 months, with May being the exception.
The 18 river casinos from Tunica
to Natchez won $89.3 million, down 8
percent from June 2012. The 12 coastal
casinos won $85.2 million from gamblers,
down 5.2 percent from January 2012.
The numbers exclude Choctaw Indian
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casinos, which aren’t required to report
winnings to the state.

Parman Energy to Open
First Memphis Location
Parman Energy said Friday, July 19, it
will open its first Memphis location.
The Nashville-based energy company
has been supplying the West Tennessee
market with lubrication and fuel solutions
for years but without a dedicated team
headquartered locally.
“Our most recent expansion is centered on providing our Memphis-based
customers with more effective and timely
access to fuel, lubricant and DEF supplies
and equipment,” Chris Bridgford, Parman
Energy director of fuels, said in a statement.
Bridgeford said the Memphis-based
service team will reduce customer turnaround time and give the company a
bigger presence in West Tennessee.

Wealth Management Firm
Kelman-Lazarov Adds Staff
Wealth management firm KelmanLazarov Inc. has some new faces.
Jacob Samuels joined the firm in April.
He has been helping prepare client re-

views, provide general research and support, and improve technology utilization.
Kelman-Lazarov also has a new intern
for the summer. Monte Eiseman is a
senior at the University of Miami with a
major in finance who came home for the
summer, and his responsibilities include
helping with data entry, client management and running portfolio reports.
Tavenor Cooke is an intern who joined
earlier this year and will continue into the
fall. This summer, his main project has
been updating the firm’s client databases.

Parking Meters Slated
For Downtown in Fall
New parking meters in the Downtown
and Medical Center districts should be up
and running sometime in the fall, according to city engineer John Cameron.
The new meters will be able to take
credit cards and coins with one payment
kiosk for a line of on-street parking spaces
once the Memphis City Council changes
the city ordinance.
The current ordinance specifies coinoperated, single-space machines. The
council should have approved the ordinance changing that by fall, with installation taking approximately two months by
Cameron’s estimate.
By third and final reading in August,
the draft ordinance will include the rates

@ MemphisConnect

for parking and some new extended hours
for paying to park on the street in metered
spots.
Cameron told the council this week
that the city also has a pending lease
purchase agreement with Parkeon, the
Moorestown, N.J.-based company that
would lease the city the new technology.
Over the five year lease agreement
that is still tentative and which the
council must approve, the city would
pay Parkeon $27,800 a month from the
revenues the city expects to make from
the new meters at the new rates that allow parking for more than an hour and
extended hours.
The city would own the equipment at
the end of the five-year period.

Survey: Local Homeowners
Paid $100,000 for Houses
Homeowners in the Memphis area
– including portions of Mississippi and
Arkansas – paid a median of $100,000
for their homes, according to a 2011
American Housing Survey profile released
this week. The median purchase price
of homes constructed in the past four
years was higher at $185,000. Nationally,
homeowners paid $110,000 overall and
$235,000 for new construction.
There was no statistically significant difference between the national

weekly digest

and Memphis median purchase price of
homes constructed in the last four years.
The statistics come from the American Housing Survey, which is sponsored
by the U.S. Department of Housing and
Urban Development and conducted by
the U.S. Census Bureau.

Outreach Blitz Now on For
Ark. Insurance Exchange
A $24 million marketing and outreach
blitz underway in Arkansas will train hundreds of workers about how to sign up for
the state’s insurance marketplace under
the federal health care law and pay for ads
at hundreds of gas pumps.
State insurance officials are trying to
reach the roughly 500,000 people who are
expected to sign up for insurance through
the exchange, an online marketplace
where the uninsured can purchase coverage, by the time open enrollment begins
Oct. 1.
The biggest part of that effort will be
the guides who will help the uninsured
connect with the exchange. Arkansas has
received more than $16.2 million from the
federal government to contract with various organizations around the state that
will employ the guides. In addition to the
guides, Arkansas officials are using federal
funds to blanket the state with advertisements about the new exchange.
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hile Shelby County and city of
Memphis government leaders have grappled with the loss
of property value and its impact on the
property tax rates for both governments,
suburban leaders have a different reality.
The county’s six suburban towns and
cities are more reliant than Memphis on
sales tax revenues as they also deal with
the same property value loss in the 2013
property reappraisal.
All had property tax hikes this budget season to at least generate the same
amount of revenue as their old rates factoring in the property value loss.
“We are dependent on the revenue that
we get from the sales tax and our sales tax
has been good,” said Collierville Mayor
Stan Joyner on the WKNO-TV program
“Behind The Headlines.” “Our sales tax is
strong. We hope that it will continue to be
strong and that it will increase.”
Two fiscal years ago, Collierville saw
10 percent growth in its sales tax revenue.
This past year was “pretty flat” by Joyner’s
description.
Germantown Mayor Sharon Goldsworthy, on the same program, said the
sales tax numbers are definitely down for
Germantown. She puts it at about a drop
of 4 percentage points in the amount of
general fund revenue Germantown gets
from the local options sales tax over past
years. That’s a shift from about 20 percent
to approximately 16 percent.
“That’s one more reason why the property tax rate was adjusted upward. It has to
be covered somehow,” she said. “We have
really mounted what we thought were very
vigorous ‘shop Germantown’ campaigns
and such. But we have just been more than
a little frustrated by a flatness or even a
decline.”
“Behind The Headlines,” hosted by Eric
Barnes, publisher of The Daily News, can
be seen on The Daily News Video, www.
memphisdailynews.com.
Germantown has no annexation reserve territory left to take in. It has reached
its geographical limits under the growth
plan required by the state.
“So the type of explosive growth that
we experienced in the ’70s, ’80 and ’90s,
that went away a long time ago,” Goldsworthy said. “With the recession, housing development kind of went away. But
we never expected to grow much beyond
45,000 to 50,000 at total build out.”
Housing growth is beginning to return
to Germantown. And this week Germantown city leaders are expected to sign off

on a new Baptist Memorial Healthcare
facility on the Wolf River Parkway medical
corridor.
But the fact that Germantown is at its
borders under its annexation plan is a factor in sales tax growth or the lack of it.
“We share the state sales tax on a per
capita basis. And those communities that
continue to grow benefit from that growth.
We don’t,” Goldsworthy said. “Couple that
with the state sales tax also being down
during the recession period and that’s
another reduction that we are powerless to
do anything about.”
Collierville, by contrast, has about 20
square miles left to annex in its reserve
area and much of it is on the north side of
the Wolf River, which means some challenges in terms of infrastructure.
“We have done everything that we can
from a planning standpoint to see that
Collierville develops out in the vision that
we want it to develop out,” Joyner said.
“And we’ve held very closely to that. But in
years past where you could make it across
town in 10 minutes – well today, it may
take you 25 minutes. Any time you have
that growth, though, I think that’s going to
be the challenge for you.”
Another challenge is manufacturing
and logistics around the Norfolk Southern
intermodal yard in Rossville in Fayette
County.
“With the opening of the multimodal
rail yard just on our eastern border, we’ll
see pressure for development from industrial and commercial and warehouses,”
Joyner said.
Meanwhile, both mayors said they
would prefer, at least for now, to see the
development of municipal school districts
in their towns and cities that have their
own superintendents.
Goldsworthy and Joyner were reacting
to word last week from Arlington Mayor
Mike Wissman that he and Lakeland
leaders are pursuing having the same
superintendent for their respective school
districts.
“I think we still lack absolute clarity on
whether that is permissible under the law.
… I think there needs to be some clarity
there,” Goldsworthy said. “Right now, our
particular scenario that we’ve been following for creation of the district imagines we
will have our own. But we have also talked
about the value of cooperative contracts. I
think that is still kind of sitting out there.”
Joyner said attorneys have advised
him a common superintendent would be
permissible under state law.
“I think that probably our (Collierville)
school board (to be elected in November)
is going to want to have their own superintendent,” he said. “That will be their hire.”
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Jeff Hulett, communications coordinator for the Church Health Center, is also a drummer for the
band Snowglobe, bass player with Glory, and has his own one-man band.

Labor of Love
Memphis musicians juggle making a living with making music
Andy Meek

O
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ne morning a few days ago, Jeff
Hulett woke up earlier than
usual.
His days frequently are a blur
of activity – given that he’s a PR and
communications coordinator for the
Church Health Center, as well as a husband and father – and on this particular
morning he wanted to squeeze in some
time to himself playing guitar.
He practiced for about 30 minutes.
Weekdays are usually like that – not just
for him, but for many of the city’s working musicians paying their dues while
also having to pay the bills.
Hulett, whose musical tastes include Sam Cooke, Bob Dylan and modern acts like Beach House, frequently
uses his smartphone to record snippets
of things he’s working on. It helps to
have a guitar at his office, as well as a
fellow musician at the Church Health
Center, communications manager
Marvin Stockwell, who plays in the
band Pezz.
“My wife knows this is a huge
creative outlet for me,” said Hulett, who
plays alone as a one-man band, as well
as with other bands including Glorie
and Snowglobe.
Venues he has played in recent
weeks include The Booksellers at Laurelwood and the Three Angels Diner.
“It’s definitely something that’s a
balancing act,” said Hulett of playing
music and of honing his craft, while
also swapping out all the personal and
professional hats he wears. “It’s also a
good way to earn a little extra cash.”

Music remains one of Memphis’
most popular exports, both across the
U.S. and beyond. And musicians like
Hulett demonstrate how, unlike the
tangible exports built in factories or
sold by small businesses, Memphis’
community of musicians usually don’t
do just one thing.
For them, performing is their
product. It’s what they sell, a labor of
love they don’t always get paid enough
to pursue full time. Often, it’s squeezed
into the cracks of free time that fall between jobs running small businesses,
waiting tables, painting houses and
more.
Not that musicians like Jason Freeman complain.
He has been a tour guide at Sun
Studio off and on since 2001 and says
it’s the perfect job to have while pursuing his music career.
He loves his work at Sun so much,
in fact, he shies away from even describing it as a job.
“Being that my passion is talking
about and sharing music with people,
working at Sun provides the perfect
outlet,” Freeman said. “One of the most
difficult things about being a musician
and holding down a day job is trying
to juggle your musical performances
and work schedules. Often you might
get a great show offer and have to turn
it down because it conflicts with your
work commitments. Luckily, the owner
of Sun understands that and allows
many of the musicians to have flexible
work schedules so as to be able to pur-

sue their creative paths as well.”
One of Freeman’s favorite tracks
on his new album “Hex And Hell” was
recorded at Sun by engineer Matt RossSpang. That gave the song a “classic,
swampy, dirty Sun sound,” Freeman
said.
Michael Graber, meanwhile, finds
playing in a band to be the “ideal
supplement” to growing a business.
He’s doing the latter as managing
partner of Southern Growth Studio, a
strategic growth firm based in Memphis. He and Southern Growth Studio
co-founder Jocelyn Atkinson also are
columnists for The Daily News.
Graber plays in the Bluff City Backsliders as well as in three other bands –
Way Back When, Damfool and Fatback
Jubilee.
“It’s a passionate avocation,” Graber
said, before comparing his musical
pursuits to the skills needed to grow a
business. “You have to learn to master
your skills, listening to others and the
crowd, and also how to interact with
team members in ways that make them
feel completely a part of the whole.
“Sadly, I make less in a year in
Memphis playing music in all the
bands combined than a week of work,
so making it a career is not really an option. The good news is that this frees up
the musical expression. Because I am
not forced to play anything I don't love,
I can play for the sheer joy of it.”
Like Graber, Hope Clayburn says
musicians continued on P37

| bdries@memphisdailynews.com

Student achievement test scores for the
first school year of the Achievement School
District shows students in the set of historically
low-performing schools made gains in science
and math proficiency but fell further behind in
reading.
Results of the Tennessee Comprehensive Assessment Program (TCAP) tests were
released by the school district starting Wednesday, July 24. Countywide school system leaders
expect to get results Thursday for the last
school year of the separate city and county
school systems.
“What we’re expecting and what we are
working toward over the summer … is that
we’re responding to the data,” said Achievement School District superintendent Chris
Barbic. “We’re adding time for instruction.
We’ve got schools that added an hour in their
schedule for more reading.”
The Achievement School District is a staterun school system that includes schools in the
bottom 5 percent of schools across the state
in terms of student achievement. Most of the
bottom 5 percent schools are in Memphis and
most of the ASD schools are in Memphis.
The 2012-2013 school year was the first
academic year for the district, whose goal is to
move the schools to the top 25 percent in five
years. The TCAP percentages showed 24.2 percent of the students in the Achievement School
District were proficient in science. Only 16.5
percent of the same students were proficient
in science the year before. The ASD showed a
smaller gain in mathematics with 19.6 percent
of the students proficient in that subject area
this past school year compared to 16.3 percent
the year before. In reading, 13.6 percent of the
Achievement School District students tested
as proficient last school year compared to 18.1
percent the previous school year.
The statewide proficiency growth numbers
showed a 3.5 percent gain in math proficiency
with the Achievement School District posting
a 3.3 percent gain. Statewide there was a 2.1
percent gain in science proficiency compared
to a 7.7 percent gain in the Achievement School
District. Reading proficiency improved by 0.4
percent statewide but declined by 4.5 percent
in the Achievement School District.
“When you look at national research and
what is being done on turnarounds, it seems as
though reading is kind of the last one to turn,”
Barbic said. “I think the reason for that is that
math and science are a little bit more immune
to what is going on outside the schools. I know
that 2 plus 2 is 4. I can teach a kid the steps of
long division. But when we’re talking about
reading, you have kids coming in with half the
vocabulary of a kid coming out of a middle
class household or you’ve got parents that can’t
read ... .”
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G ov e r n m e n t

Detroit’s Woes Worry Wharton
Bill Dries

M

| bdries@memphisdailynews.com

emphis Mayor A C
Wharton Jr. doesn’t
think Memphis has
the long-term financial problems or the indifference to
those problems that prompted
city leaders in Detroit to file an
unprecedented bankruptcy last
week.
But Wharton is still watching
what happens in Detroit closely
for the impact it could have on
Memphis as well as other cities
who fund their construction
projects through municipal
bonds.
“It could have vast ramifications even for strong (governments),” Wharton said last week.
The Detroit bankruptcy filing
is still not a certainty. After the
city’s emergency manager filed
the case last week, a circuit court
judge in Detroit ruled the filing
violated the Michigan Constitution. The issue involving pension
benefits is back in court there
July 29.
But that hasn’t delayed speculation about the precedent the
Detroit filing could set for other

large American cities with pension fund liabilities in general if
not as large as those in Detroit.
Wharton sees cause for concern or at least questions about
the place vested retirees and
municipal bond holders have in
the line of creditors that forms
after a bankruptcy is filed. It
could affect the decisions made
to purchase those bonds and
finance local government capital
projects.
“The other thing is that
there’s always been a presumption that the full faith and credit
of the issuing entity … would
be behind those outstanding bonds. We will see how the
bankruptcy court handles that,”
Wharton said. “Heretofore, the
court has managed to kind of
dance around that and worked
out compromises. I think the
Detroit situation may be one in
which that question is going to
have to be answered. … Do the
bondholders have some exclusive preference over everybody
else and then the question of
what about pensioners who are

“

“When a city issues
bonds ... it’s private
contractors who go to
work on it. This could
have ramifications
for our economy in
general.”
– A C Wharton Jr.
Memphis Mayor

vested?”
The result could be investors
who are hesitant to buy municipal bonds.
“Keep in mind when a city issues bonds to build a stadium or
a bridge or whatever, it’s private
contractors who go to work on
it,” Wharton said. “It ripples out
into the private sector. … This
could have ramifications for our

AP Photo/Carlos Osorio

State-appointed emergency manager Kevyn Orr, right, and Michigan
Gov. Rick Snyder, address the media during a news conference.

economy in general.”
The possible end of the
Federal Reserve’s quantitative
easing policy has already caused
Wharton to rethink the timing
of the restructuring of the city’s
debt that the Memphis City
Council approved early on in the
city’s budget season.
Wharton said earlier this
month he will likely delay pull-

ing the trigger on the restructuring to see if the municipal
bond market moves up any after
going down following remarks
from Fed Chairman Ben Bernanke.
The city’s bottom line is the
restructuring won’t bring in the
$9.6 million the city estimated it
would gain from the refunding
bonds.

Primer for Navigating the Earnings Deluge
Google: Reported second-quarter adAnother week is in the books, resulting
justed earnings of $9.56/share, compared
in another record close for both the Dow
to expectations of $10.80/share. QuarJones Industrial Average and the S&P
terly revenue (excluding sales passed on
500. Buoyed by some more accommoto partner sites) of $11.1 billion was lower
dative comments from Federal Reserve
than the $11.3 billion top-line number
Chairman Ben Bernanke during
expected by analysts.
Congressional testimony this week,
Microsoft: Earnings were reduced
investors took the occasion to prop
by $0.07/share by way of a $900
the U.S. equity markets to new
million writedown of the Surface
highs. Coinciding with Bernanke’s
tablet inventory. Outside of that
testimony, a deluge of second
writedown, earnings registered
quarter corporate earnat $0.66/share, compared to
ings announcements was
analyst expectations of $0.75/
released. As a
MARK SORGENFREI JR.
reminder, in this
the worldly investor share. Reported quarterly revenue ($19.9 billion) also came
space last week,
in lower than expectations ($20.7 billion).
we wrote,
Microsoft’s stock responded by falling
“While the asset price insurance policy
over 10 percent today (to be fair, the stock
benefited stock market multiples, the
had been the third best performing stock
economic insurance policy will benefit
in the Dow year-to-date).
corporate earnings. Therefore, the Fed has
IBM: Not all was disappointing in the
committed itself to the pursuit of higher
technology world, as IBM reported profit
corporate earnings! Investors looking at
of $3.91/share (excluding a $1 billion
the current quarter will see little evidence
restructuring expense), beating analyst
of this … What has markets rallying is not
expectations of $3.78/share. However,
the reality of the past, but the expectation
revenue fell by 3.3 percent (compared
of the future.”
to second quarter 2012) to $24.9 billion,
A snapshot of some of the individual
company earnings releases reveals the hit- which was lower than analyst expectations
of $25.3 billion. IBM did raise their full year
or-miss nature of this earnings season:

2013 profit forecasts, forecasting profits of
$16.90/share, compared to expected profits of $16.70/share coming into the year.
Citigroup: Reported a 42 percent increase
in profit, as earnings (excluding an accounting adjustment) were $1.25/share,
above analyst expectations of $1.18/share.
Overall revenue grew by 8 percent, as
stock-trading revenue specifically surged
by 24 percent.
General Electric: second quarter profit did
exceed analyst estimates, but quarterly
revenue of $35.1 billion was less than the
$35.6 billion that analysts were expecting.
Coca-Cola: The soft drink powerhouse met
earnings expectations, but missed on the
revenue targets. While global sales volume
was up by 1 percent, it was less than the
3.3 percent analyst target. Furthermore,
sales volume in Europe specifically was
down by 4 percent.
Stepping back from individual companies
to the broad market, over 100 of the S&P
500 companies have now reported earnings. Of those, 72 percent have beaten
analyst estimates (remember that those
estimates have been coming down), while
53 percent have won on the revenue side.
The leaders have been financials, as 80
percent of the financial companies that

have reported so far have exceeded estimates. Excluding financials, though, overall earnings are expected to decline for the
second quarter. Technology companies
are expected to be the most disappointing sector, as analysts expect a nearly 7
percent profit decline.
So, with 20 percent of the companies
reporting, investors have seen some
evidence of higher corporate earnings,
while revenues have been underwhelming.
As more wheat separates from the chaff
during this economic cycle progression,
there will be a divergence in successful
and unsuccessful companies. This kind of
hit-or-miss environment can give active
managers the chance to shine, as passive
investing has been in favor during this
“rising tide lifts all boats” recent market
trajectory. The jury is still out on forward
guidance. As we noted last week, what is
expected to come is more important than
what has already happened, in terms of
investor psyche. As the remaining 80 percent of the companies report, expect more
clarity on the guidance.
Sources: Bloomberg, Yahoo Finance
Mark Sorgenfrei Jr. is vice president
and investment analyst for Waddell & Associates Inc.
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Money&Markets Extra
Insider
Q&A

Pandora’s box
Who he is: Founder
of Pandora Media
His insight: Thoughts
on royalties and the
music business

Tim Westergren

Pandora Media stock has nearly
doubled, but the Internet radio giant is a
touchy subject among recording artists.
Many feel the company doesn’t pay them
enough in royalties each time a song is
streamed to listeners.
Pandora says it pays the music
industry roughly $1.40 for every 1,000
song plays. The payouts totaled more
than $214 million last year, or about half
of Pandora’s revenue. The company’s
2012 revenue of $427 million largely
came from ads that play between songs.
Pandora will go before the Copyright
Royalty Board in January to enter a new
royalty-setting process with the music
industry.
Pandora founder Tim Westergren
offers insight on the music business and
Pandora’s future.

Does the size of Pandora’s
performance royalty payout remove
incentives to generate revenue in
other ways — like selling music?
Of course, we’re constantly thinking
about: How can we make more
money? But those additional revenue
streams require additional technology
investment. When you think about that,
you have to decide: Do we invest more
money in becoming a retailer or trying
subscriptions, or different things versus
investing our money in getting better
at advertising. Almost every time,
getting better at advertising is a much
better use of the additional resources.
There’s something of a theme that’s
a talking point, about, “Why don’t you
just make more money?” Yeah, we’re
onto that.

And you guys are making more
money, right?
We have over 900 employees and a little
over half of them are fully dedicated to
selling ads, trafficking, reporting ad sales.
We are an ad-selling business. So, that’s
just a talking point that people use to fuel
the fire about royalties.

because of what’s happening to
overall revenue for music, there’s
this emphasis on royalties, royalties,
I want more, I want more. And not
stepping back and saying, “Ok, wait
a minute. Here’s a platform that’s
generating demand for me.” People
are discovering more music, which
leads to other forms of commerce,
transactions. Granted, some of those,
like CD sales, are under pressure, but
there are live shows, swag, etc.
What’s the optimal royalty? It’s one
that’s obviously fair and generous, but
promotes growth, and that’s generating
demand. Because otherwise, you’re killing
the goose that can lay the golden egg.

The labels say Internet radio is
replacing music sales. Is the growing
number of radio listeners cutting into
purchases?
Pandora listeners buy more music. In
fact, data from research firm NPD just
came out. The results show that Pandora
listeners, in a year when most buyers’
consumption is going down, Pandora’s is
going up.
I think what gets lost in this is

Interviewed by Ryan Nakashima.
Answers edited for content and clarity.
AP

Moving abroad

BEHIND THE BRAND ELECTRONIC ARTS (EA)

Game
changer

Your 401(k) account may include more
example, has 2 percent of its money in foreign
foreign investments than you think.
bonds. In 2005, it had no foreign bonds.
Investors have more than $500 billion
Managers say this provides better
in target-date mutual funds, which are
diversification. After all, companies around
pitched as a “one-stop shop” for
the world represented a total market value of
retirement planning. They invest heavily
$55 trillion at the end of last year.
in stocks when retirement is far off.
Only 34 percent of that trades on
Over time, they reduce the risk for
the New York Stock Exchange or
investors by automatically shifting
Nasdaq, according to the World
more money to bonds as the
Federation Exchange.
target date approaches.
Foreign stocks have had
But there’s also been a shift
a solid record in recent
in the stocks these funds are
years, but they’re lagging so
buying. If you invested in a
far in 2013.
target-date fund seven years
Developed
ago and have since ignored it, it
U.S. Emerging foreign
stocks markets markets
likely has many more foreign
investments than it used to,
2005
5%
35 %
14%
according to a review by
Target-date mutual funds
2006
16
33
27
Morningstar.
Foreign markets often have
Consider funds with a target
outperformed the U.S. in
2007
6
40
12
retirement date of 2040. The
recent years, which has
2008
-37
-53
-43
funds now have an average 36
fueled greater investment by
percent of their assets in
2009
27
79
33
target-date funds.
international stocks. That’s up
2010
15
19
8
from 24 percent in 2005.
= Top-performing
2011
2
-18
-12
Vanguard’s target-date
category
retirement funds have increased
2012
16
19
18
their investments in both foreign
2013
20
-7
12
stocks and bonds. Its Target
(through
2040 fund (VFORX), for
July 24)

Electronic Arts, based in Redwood
City, Calif., makes popular video
games such as “Madden NFL,”
“Battlefield” and “The Sims.”
The company’s sales declined
in its latest fiscal year, which
ended March 31. But they’re
expected to get a boost once

XBOX & PLAYSTATION: EA will be launching new editions of
“Madden NFL” and “FIFA” before Microsoft’s Xbox One and Sony’s
Playstation 4 debut this fall. To help spur users to buy new games, it
plans to offer versions that are compatible with the next-generation
gaming consoles later in the quarter and allow players to transfer key
data from older game editions to the new systems.
Asia expansion: EA has teamed up with Chinese game publisher
TenCent to bring “FIFA Online 3” to China, the world’s biggest market
for video games.
Thursday’s close: $24.64

Price-earnings ratio : 62

(Based on past 12 months’ results)

YTD price change
EA: 70%
S&P 500: 18%
Market value:
$7.7 billion
Leadership:
Larry Probst, Executive
Chairman – CEO
resigned in March.

Stan Choe; Jenni Sohn • AP

Source: FactSet *Total return in dollar terms for S&P 500, MSCI Emerging Markets index, MSCI EAFE index

consumers shift over to new video
game systems being rolled out
later this year by Sony and
Microsoft. Beyond the console
systems and PCs, EA has been
focusing on the growing market for
games on mobile devices and
social networks.

Source: FactSet

Revenue

$3.8 billion

2013

(Fiscal)

8%

Alex Veiga, Jenni Sohn • AP

Data through July 25
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Why Invest
Anyway?
Ray’s Take
There’s only two ways to earn money honestly.
One is by working and the other is by investing so
your assets work to make money for you. Unless you
want to work forever or make so much money working you can’t spend it all, investing is the only way
to be financially independent or achieve long-term
goals like funding the kid’s college education or buying a vacation home.
Investing is not the same as saving. Money in
your savings account is safe, but unlikely to grow
much, particularly with currently low interest rates.
Investing means taking risk through buying stocks,
bonds, mutual funds or other financial products in
the expectation that your purchase will increase in
value over time.
While there are few guarantees that your investments in will increase in value, historically investments grow
over time if you
make informed
choices. A financial adviser
can provide
you with the
guidance you
ray & dana Brandon
rays of wisdom need. However,
if you want to
develop your own investment plan, you can reduce
risk by selecting mutual funds over individual stocks.
More importantly, resist those get-rich-quick
investments, which usually turn out to be anything
but that; and it’s probably wise to avoid following investment tips from television’s investment “experts.”
After all, they just shared that same tip with millions
of other people too. And if it doesn’t work out, they’re
hardly accountable to you and are sure to have
another tip tomorrow.
Just remember this: The sooner you start investing the longer your investments can grow. You’re
investing for the long term, so don’t be swayed by
market fluctuations. Finally, take full advantage of
any 401(k) savings plan that your employer may offer. After all, it’s harder to spend it if it’s pulled out of
your paycheck before you ever get it!
Dana’s Take
A lot of things are promoted as investments that
don’t really fill the bill. Original art, antiques, jewelry
and collectibles are just a few of the things often promoted as investments. Some of these may indeed
increase in value – though the opposite is just as
possible – but they are not good investment choices
for several reasons.
First of all, they are not readily sold when you
need the cash. There are always buyers for stock investments, but no one may be interested in purchasing that prized baseball card the day you need to sell.
In addition, your primary market for the sale of any of
these items is a dealer. Dealers have to buy at lower
prices so they can resell at a profit. That means you
probably won’t realize much of your investment’s full
value.
Purchasing art, antiques, and so forth is fine
for your own enjoyment, but don’t consider them a
part of your nest egg. If you’re downsizing, now may
be the right time to sell those items and invest the
proceeds.
Ray Brandon is a certified financial planner and
CEO of Brandon Financial Planning (www.brandonplanning.com). His wife, Dana, has a bachelor’s
degree in finance and is a licensed clinical social
worker. Contact Ray Brandon at raybrandon@brandonplanning.com.

L aw & t h e C o u rt s

Eviction Notice
Registry aims to rid apartments of drug dealers
Bill Dries

| bdries@memphisdailynews.com

Lance Murphey

Tiffany Johnson, property manager of Autumn Ridge Apartments, tapes up a drug dealer eviction sign in
the weight room of the complex. A new program seeks to rid multifamily properties of drug dealers.

M

anagers of apartment
complexes and other
rental properties in Shelby
County used to have a good grapevine or network when it came to
trouble tenants, especially drug dealers, who had been evicted.
But that has changed as the business of managing larger apartment
properties – and more of them – has
become more difficult.
“That concept kind of faded away
with just the work load and the dayto-day activities that we have to do
in order to maintain properties,” said
Debra McIntosh, executive manager
for LEDIC Management Group LLC,
who has experience as a property
manager.
This month, the Shelby County
District Attorney General’s office
debuted on its website, www.scdag.
com, a database of those evicted under its drug dealer eviction program.
The registry is under the “preventing
crime” tile with the heading “drug
dealer eviction.” Anyone can put in a
name to see if that person turns up as
someone evicted specifically for drug
dealing. The office began the eviction
program in 1997 as a way for citizens
to report, through CrimeStoppers or
other means, suspected drug dealing
in rental properties.
The anonymous call triggers a
police investigation, which can lead
to criminal charges but which is
geared toward finding evidence for a
civil eviction.
“In the meantime, we begin the
procedure for evicting those tenants,” said District Attorney General

Amy Weirich, who talked about the
process in General Sessions civil
court if evidence of drug dealing is
found. “We let the landlord do it if
they want to. If the landlord doesn’t
respond and take action in five days
then we do it and the landlord has to
pay us back for the cost.”
The registry catalogs those evictions with the idea that a manager
of another community would run
the name of a prospective tenant or
someone they suspect of drug dealing in their property.
“There has never been any type
of database where you could go in
and look it up,” McIntosh said. “Everybody gets so routine in what they
are doing on a daily basis. You don’t
have the time or you don’t think to
stop and say I just evicted somebody
here a while back … and I was working in a different area of town.”
Weirich called the registry “the
new piece to an old program that has
worked very well to help strengthen a
lot of our apartment complexes and
rental communities.”
“A lot of times, people that are
dealing drugs in an apartment
complex, they have probably already
got more people living in the apartment then they should,” she said.
“They are probably late on their
rent…. What we hope this tool helps
the community do is keep property
managers from ever leasing to those
offenders.”
That goal is being pursued on
several levels including an April
launch of the effort to make the
federally funded Safeways anti-crime

program focused on apartment
complexes an on going stand alone
locally funded non profit organization. Safeways, in its new incarnation, oversees a certification process
for apartment complexes who abide
by a set of standards for training of
property managers and specific anticrime measures in the complexes.
LEDIC, ALCO Management and
Makowsky Ringel Greenberg, three
of the city’s biggest management
companies, are participating with 15
properties among them as charter
members of the effort. Local law
enforcement and criminal justice
system leaders sought and got the
initial Safeways grants after the Operation Safe Community coalition of
the groups began looking at the city’s
crime problem based on statistical
hot spots. The hot spots in many
cases were apartment complexes.
“It’s not just from drug activity,”
Weirich said. “The apartment complex has kind of become the petri
dish of everything. It’s where we see
everything.”
Without evidence of drug dealing
to warrant an eviction, it is up to a
property manager to determine if
there should be an eviction. McIntosh said the strength of the registry
is in abiding by common standards
that include consideration for someone being in the wrong place at the
wrong time. But she also said determining the difference between that
and a career drug dealer who has set
up shop isn’t that difficult.
evictions continued on P37
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Cohen Addresses Paternity
Test on MSNBC Show

IP Second-Quarter
Net Income Grows
The Associated Press

Bill Dries

| bdries@memphisdailynews.com

I

U.S.

Rep. Steve Cohen of Memphis told a
national television audience Monday,
July 22, that he wants to “get back to
doing important work.”
Cohen made the comment during a live interview on
the MSNBC program “Morning Joe” in which he talked
more about the DNA tests results showing he is not the
father of Victoria Brink, the woman Cohen said earlier this
year was his daughter.
The interview was the first chronology the Memphis
Democrat has offered of the personal story that became a
national one when Cohen tweeted Brink during the State of
the Union address in February.
He said Brink’s mother, Cynthia White Sinatra, told him
in 2010 that he was Brink’s father and that she had told her
daughter a year earlier.
Cohen said the only other person outside of the three to
know was entertainer Frank Sinatra Jr., her former husband.
“And she told him in case she passed first, that he would
know if Victoria needed any body parts who would be
right,” Cohen said. “She, I think, thinks I’m the father now.”
When the story broke this past February, Cohen said
John Brink, who it turned out is Victoria Brink’s biological
father, wanted the DNA testing. The first test showed John
Brink was the father.
“Then the mother didn’t believe the test nor did the
daughter. So they asked me to do another test. I did
the test for her,” Cohen said of Victoria Brink. “I had no
thought it would come back anything but that I would be
the father.”
The second test results confirmed again that John Brink
is the father and those results were the CNN story that aired
last week.
Program host Mika Brzezinski said Cohen helped to
make it more of a story with tweets.

Memphis News File/Lance Murphey

U.S. Rep. Steve Cohen, D-Memphis, discussed his recent
paternity test on MSNBC's "Morning Joe" Monday, July 22.

“Keep it off Twitter, we won’t cover it,” she told Cohen.
“The press has made this a story. This is a personal
tragedy that should be allowed for me and Victoria to deal
with independently,” Cohen replied. “She’s hiding out in
Houston. She’s hated it. … I’m tired of it.”
Several times during the interview, Cohen also dropped
in comments on legislation he is working on as he put
together the chronology of the personal story.
He also said constituents in the Memphis district “don’t
look at me as a white person” after Brzezinski showed a
tweet from Cohen in which he tweeted that a black tow
truck driver told him he is “black.”
“It was funny. I had a tough night. I drive an ’86
Caddy. A lot of African-Americans drive old cars,”
Cohen said. “Stereotype? It dies twice in two weeks. Albert
King didn’t have bad luck, had no luck at all. I’m having no
luck.”
“I hear it in Memphis all the time,” he added. “My constituents don’t look at me as a white person.”

nternational Paper Co., the paper and
packaging company, said Thursday, July 25,
that its second-quarter net income nearly
doubled as it raised its prices for its boxes.
The earnings results topped analysts’ expectations, and its shares briefly touched their
highest level in more than 13 years.
Chairman and CEO John Faraci said the
company expanded its profit margins and got
a lift from seasonally stronger volumes and a
solid operating performance.
“As we move into the second half of the
year, the company is well-positioned to significantly improve earnings and free cash flow for
the balance of 2013,” he said in a statement.
The Memphis-based company said that
it earned $259 million, or 57 cents per share,
in the three months ending June 30. That’s up
from $134 million, or 31 cents per share, in the
same period a year ago. Excluding restructuring charges and other one-time items, the
company said that it earned 64 cents per share.
Analysts, on average, expected earnings of 56
cents per share, according to FactSet.
Revenue rose 4 percent to $7.34 billion in
the second quarter from $7.07 billion a year
ago. Analysts expected revenue of $7.4 billion.
Industrial packaging revenue rose 9 percent
to $3.8 billion in the second quarter from $3.5
billion a year ago. The company said it was able
to raise prices for boxes and containerboard in
North America and box shipments increased.
It also lowered operating costs. Revenue at its
printing papers business rose 2 percent to $1.5
billion and rose 10 percent to $855 million at its
consumer packaging unit.
Copyright 2013 The Associated Press. All
rights reserved. This material may not be published, broadcast, rewritten or redistributed.

Evaluate Your Nonprofit From Funder’s Perspective
Donors and funders don’t necessarily tell
you why they won’t fund your nonprofit.
Many will make their evaluation based
your organization’s presentation and
reputation without sharing their objections. But, if you know the criteria by
which you will be judged, you can proactively prepare.
We recently had a candid conversation
with corporate representatives to learn
what they look for when investing in a
nonprofit. Not surprisingly, the conversation started and ended with a focus on
the role of the board of directors. Funders
assess the board in determining whether
or not to give, and the level at which they
will give. That assessment includes a look
for corporate representation. They want
to know who is on the board, how they
are involved, what they collectively give,
and how much they raise. They look at
small cues that communicate an organization’s capacity and board engage-

ment: who circulates throughout the
community with the executive director?
Is he or she accompanied by other board
members or senior staff when attending
meetings or events? Do board members identify themselves as such when
they circulate personally and professionally?
The funders we talked with see the board
as the party responsible for sustaining and growing a nonprofit. They want
to know if the board can provide the
resources and funding to grow the organization, with or without the executive
director. They won’t invest in nonprofits
where the board does not demonstrate
the leadership required to guarantee
growth. Having a strong executive is not
enough.
Related to current board involvement is
the issue of “the bench.” Funders want to
know how the current board is engaging
and cultivating future board members.

resources.
For community-based organizations the
questions relate to the process of growing Finally, they made it clear that they invest
in nonprofits where their employees
from a community board to a diverse
provide board leadership:
board that integrates,
funding and resources
welcomes and enfollow employee board
gages professionals and
engagement.
corporate representaThe bar is set very high.
tives. Those we talked
But you can’t meet the
with mentioned the
mark if you don’t know
importance of boards
what it is. If you have been
knowing what type of
MEL & Pearl shaw
leadership model they
FUNdraising Good Times struggling to grow your
organization to a new level
seek to emulate. While
of operations, and seeking
concerned about fundcorporate support, you may want to coning for today, these funders are equally
sider looking at your nonprofit from the
focused on an organization’s ability to
perspective of a corporate funder. What
succeed in future years. They want to
will they see?
know about succession planning: who is
Mel and Pearl Shaw are the authors
capable of ensuring continuity of operaof “Prerequisites for Fundraising Suctions should the executive abruptly leave.
cess.” They position nonprofits for funThey want to know if and how the board
draising success. Visit them at www.
surrounds the executive director with
professionals who can help attract people saadandshaw.com.
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Travelers Seek New Route
Jennifer Johnson Backer

| jbacker@memphisdailynews.com

F

or frequent fliers, the perks that
come with elite status often outweigh miles.
In the fiercely competitive airline
industry, carriers are increasingly relying
on “status matches” that go far beyond
mileage points to woo top customers.
While mileage perks can be hard to
come by and difficult to redeem, other
perks like access to complimentary seat
upgrades, waived baggage fees, special
phone lines to airline agents, airport clubs,
priority boarding, being at the top of
standby and rebooking lists, and free room
upgrades can often make or break an elite
flier’s experience with an airline.
As competition has heated up, many
airlines across the industry are offering
elite customers a way to switch carriers
and take their silver, gold, platinum or diamond status with them, rather than flying
thousands of miles in a year.
After Delta Air Lines Inc.’s June announcement that it will drastically cut its
flight offerings in and out of Memphis International Airport, some local customers
with elite status may be casting a wandering eye on other airlines.
Airlines that provide flight service to
Memphis International – like United Airlines, American Airlines, US Airways and
Delta Air Lines – allow a customer to send
one airline a recent statement showing his
or her top status on a rival airline and the
carrier will often match it and let the customer keep the status permanently if the
traveler hits certain mileage goals within a
set period of time.
Industry experts say status matches
allow airlines to court the best custom-

Memphis News File/Lance Murphey

As airline competition heats up, many airlines are offering elite customers a way to
switch carriers and take their silver, gold, platinum or diamond status with them.

ers, while offering clients an out when
they grow disgruntled with their preferred
airline carrier.
While some airlines like Virgin America
advertise status matches blatantly on
their websites, others do it more covertly.
Virgin’s program allows a customer with
elite status on United Airlines, American
Airlines or Southwest Airlines to switch to
the carrier’s Elevate Silver or Gold status
without losing benefits at other airlines.
The airline’s priority perks include free
Wi-Fi, drinks on demand and nonstop entertainment, according to the company’s
website.
While Southwest Airlines has announced it is entering the Memphis market Nov. 3, it might not be as easy for elite

Delta clients to switch to Southwest. Like
most air carriers, Southwest carefully measures local enrollment in its frequent flier
program, Rapid Rewards, as one gauge of
local demand, but sites that allow frequent
fliers to carefully monitor status match
programs like FlyerTalk.com or InsideFlyer.
com say the airline generally doesn’t grant
status matches.
Other airlines like American try to
protect longstanding status members who
earned their status the old-fashioned way
by withholding some benefits from new
status-match customers until they meet
certain requirements within a 90-day trial
period, an airline representative told the
Wall Street Journal in June. The paper
reported the airline sends status-match in-

vitations to customers who have American
accounts, but fly more with rival airlines.
Customers with the most miles, generally
receive the best offers.
United is another airline that openly
advertises its status match program online.
United is offering top-tier fliers with elite
status on other airlines comparable status
in its MileagePlus program through Aug.
31. United allows status match customers to upgrade for 90 days, but to extend
premier status, fliers will need to earn a
specific amount of qualifying miles in the
90-day window.
Soaring gas prices have led mainstream carriers like Delta to eliminate
smaller hubs like Memphis and to route
more flight traffic through larger hubs like
Atlanta using larger planes. Other airlines
like American and US Airways have sought
relief from high gas prices by seeking
merger partners.
Earlier this month, shareholders approved the two airlines’ plans to merge,
clearing one more obstacle to a deal that
could create the world’s biggest airline.
While the companies expect to complete
the merger by September, antitrust regulators still have to sign off on the deal.
These constantly shifting dynamics
within the industry could lead to more
customers seeking status matches down
the road. The possible American AirlinesUS Airways merger highlights new possibilities for elite customers. US Airways is a
member of Star Alliance, but the combined
carrier would be a member of Oneworld
Alliance. The merged airline – if it goes
through – is likely to court Star Alliance
clients, as well as those with other airlines.

E d u c at i o n

Ritz: School Finances Remain Complex
Bill Dries

S

| bdries@memphisdailynews.com

helby County Commission Chairman Mike Ritz said Tuesday, July
23, the commission is unlikely to
increase funding to the countywide school
system in the near future.
Ritz spoke at the Memphis Rotary Club
the day after the commission approved
a $4.38 county property tax rate that
includes $20 million in new funding for the
schools – the first increase in county funding to public education since 2005.
But Ritz said there will probably be
pressure from suburban citizens and leaders if the six suburban towns and cities in
Shelby County form their own districts.
“There will be a lot of pressure on (the
commission), I think from those suburbs
to get the county to raise its property tax
and money to send to the schools so the
suburbs won’t have to,” Ritz said. “I believe
there will be push back from Memphis.”

Ritz contends the suburban school
districts will cost the six towns and cities
more than they are projecting.
The earliest the suburban leaders have
talked about opening their school districts
is in the 2014-2015 school year, and they
have vehemently denied Ritz’s numbers.
The existence of the school districts
would change the way county funding for
local public education is distributed. It
would be split among the various public
school systems based on average daily
attendance.
That was how county funding was split
between the old city and county school
systems that gave way to the consolidated
school system July 1 with the start of the
new fiscal year. The suburban school systems would mean a new seven-way split.
Ritz also said the smaller of the towns
and cities might not open a year from now.
“I was hoping that the three smaller
suburbs delay a year or two of operations.
I think at the end of the day, especially Mil-

lington – possibly Arlington and Lakeland
– might decide they would be fine where
they are,” he said. “I don’t see the big three
suburbs politically getting to the point
where they put the toothpaste back in the
tube. It would be political suicide out there
to run for mayor and board of aldermen
and not support municipal schools.”
But Arlington Mayor Mike Wissman
said last week he and leaders in Lakeland
have been talking about sharing a superintendent for their two separate school
systems and seeing if Collierville might
join in such an arrangement.
Collierville Mayor Stan Joyner has said
he thinks citizens in his town favor having
their own superintendent at least for now.
Ritz, who lives in Germantown,
acknowledged there is a lot of sentiment
in the suburbs to go through with the municipal school districts that voters in each
of the six towns and cities approved earlier
this month in referendums.
“There are lots of financial complica-

tions in school financing,” he said. “There’s
a lot of emotional rhetoric in this thing. …
People lose friends, gain friends. Those of
you who live in Memphis may not recognize that as much. I live in the suburbs and
it is pretty intense.”
Ritz was targeted for a short-lived recall
campaign earlier this year because of his
criticism of the financial projections of
running such school districts and the commission’s effort to oppose the districts.
He leaves office in August 2014 as he
hits the term limits for commissioners of
two consecutive terms. Ritz said he won’t
run for Shelby County mayor in the 2014
elections either. Meanwhile, some on the
Shelby County Commission would like to
fill more than just one seat on the countywide school board. In U.S. District Court
for the Western District of Tennessee, the
commission is seeking the authority to
appoint six new school board members to
go with the seven existing ones who will
remain on the board after Sept. 1.
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Issues of County Budget Season Remain
Bill Dries
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T

he Shelby County property tax rate
of $4.38 is ready for the tax bills
that are to go out starting later this
month.
But with the county budget season
now over, some of the major themes of
the Shelby County Commission’s debate
over taxes are likely to remain in play.
The setting of the tax rate was just the
latest wave for a commission that has
major ideological differences.
The $4.38 property tax rate is a 36cent increase from the former rate of
$4.02. Thirty cents of the rate increase is
to generate the same amount of revenue
county government got from the old rate
of $4.02 taking into account property
value lost in the 2013 property reappraisal. The remaining 6 cents is a tax hike to
create half of the $20 million in new funding county government is providing to the
consolidated school system in the new
fiscal year above the past funding county
government has provided.
The tax rate in Shelby County outside
Memphis remains 4 cents higher because
of rural school bonds used to finance construction of Arlington High School.

Friday at 7:00pm WKNO
Friday at 7:30pm WKNO2
Sunday at 8:30am WKNO

A tax rate lower than $4.38 would not
have meant cuts to the school funding
because the commission had already
approved an amount for school funding
in the county budget and the countywide
school board had also signed off on that
amount.
Shelby County Mayor Mark Luttrell
cited a legal opinion from County Attorney Kelly Rayne, saying schools funding
could not be cut.
The debate on the commission Monday, July 22, wasn’t as long as other debates at the other commission meetings
in which the tax rate was on the agenda.
But it remained centered on the effect tax
rates have on where citizens choose to
live and businesses to locate.
Commissioner Terry Roland argued
continuing to raise county taxes would
“be the end of Memphis as you know it.”
Commissioner Wyatt Bunker said he
has talked with small-business owners
in particular who are complaining about
the combined impact of county and city
property taxes.
“This is a serious thing,” Bunker said.
“Take very seriously your vote here.”
Commissioner Steve Mulroy, meanwhile, said a look he and the Luttrell
administration took at small-business
owners, defined as those with property

valued at $500,000 or less, showed about
63 percent would pay less or no more under the new tax rate. He put the median
percentage increase for those same business owners at 2 percent.
“In my opinion, the other side was
overstating dramatically the deleterious
effect on small businesses,” Mulroy said at
the end of an unusually short commission
meeting that clocked in at less than an
hour and a half.
“I don’t see no big exit of people from
Memphis to go anywhere,” Commissioner
Sidney Chism said during the debate.
Chism had abstained on earlier votes
after Roland questioned whether a day
care center Chism’s family owns posed a
conflict of interest. Chism said Monday
that the center no longer receives funding for social services from the county
and announced he no longer has a direct
interest in the center.
Chism said he respected Bunker and
other opponents of the tax rate increase
and tax hike for sticking to their positions.
That was a knock on Chism’s fellow
Democratic commissioners Justin Ford
and James Harvey, who switched from
“yes” votes to “no” votes on the $4.38 tax
rate earlier this month.
“In the confines of your district there
are some people who look like me who

sponsored by

don’t believe what you believe and think
like you think,” Chism added.
Ford called his vote Monday “one of
the most important votes of my career,”
as he announced he would be switching
back to vote for the new tax rate.
“I’ve made a great sacrifice with myself personally to make sure I listened. I’ve
listened to both sides of the argument,”
Ford said, echoing the reason he gave
for voting against the tax rate earlier this
month. “I will continue to listen to the
people of Shelby County and the leaders
of Shelby County. … I understand what
leadership is about.”
Ford’s reversal was critical to massing
a seven-vote majority for the $4.38 tax
rate.
No further readings are necessary on
the tax rate because it is the original rate
proposed by Luttrell. Had the commission
amended it, another reading would have
been necessary.
Shelby County Trustee David Lenoir
said last week his office was waiting on
the mailing of tax bills for a new tax rate.
Those notices were mailed last year in late
July and the trustee’s office collected $32
million in the first three months of the
fiscal year, although the taxes aren’t due
until October and are past due the following February.
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Entry Point
Germantown planning for development on western gateway
Amos Maki

| amos@memphisdailynews.com

“

“Within that (economic
development) plan we
identified commercial
districts throughout the
city that needed to be
addressed.”
– Patrick Lawton

City administrator, Germantown

T

he city of Germantown is embarking on an effort to guide growth and
development of the city’s western
gateway corridor for the next 20 years.
The planning area encompasses
the Poplar Avenue corridor at the city’s
western gateway, paying special attention
to proposed development opportunities,
improvements to Poplar Avenue and Kirby
and a new set of regulations designed to
guide development.
Last week, the Lawrence Group, a
North Carolina-based town planning and
architectural firm, presented proposed
guidelines for the redevelopment of the
suburban city’s western entrance. The new
proposal will have to pass Germantown’s
planning commission and then be presented to the Board of Mayor and Aldermen for approval.
The plan focuses on a 58-acre tract
bounded by Poplar Avenue on the north,
Poplar Pike on the south, the city’s border
on the west and the Nottaway subdivision
on the east.
The western gateway initiative is an
outgrowth of Germantown’s Economic Development Strategic Plan, which identified
five strategic areas in the city that could
be redeveloped, including the western
gateway.
Several developments that could come
to fruition in the 58-acre gateway area
spurred the western gateway plan. City
officials and property owners worked in
conjunction to develop the plan.
“Within that (economic development)
plan we identified commercial districts
throughout the city that needed to be addressed, what’s unique about them, what
could take place there, what shouldn’t take
place there and what type of vision we
wanted for those areas,” said city administrator Patrick Lawton. “What’s unique
about this one was we had interest from
the development community to do something different in that area.”
There is little doubt that this portion of
Germantown contains multiple development opportunities. It already is home
to Saddle Creek, a destination, open-air

Renaissance Group

Gill Properties could develop the 10-acre Nelson-Kirby farmhouse property east of Kirby Parkway and bounded by Poplar Avenue on the north
and Poplar Pike on the south.

shopping center at Poplar Avenue and
West Street.
More retail activity could be happening
a little farther west.
In 2011, Gill Poplar GP, led by managing partner Raymond Gill, bought the 10acre property housing the historic NelsonKirby House for $2.6 million. The property,
east of Kirby Parkway and bounded by
Poplar on the north and Poplar Pike on the
south, was added to the National Register
of Historic Places in 1986.
The Lawrence Group showed an opportunity to turn the Carrefour at Kirby
Woods shopping center into a denser
mixed-use development. The same goes
for the intersection of Poplar and Kirby,
currently a Bank of Bartlett site.
Lawton said Gill, Robert Fogelman,
Spence Ray, Henry Cannon and others
were all interested in redeveloping properties they own in the 58-acre area and they
and the city all desired to operate under
the same guidelines while pursuing new
models of development.
“We wanted to have the plan and code
in place so when development happens
we have that code in place,” Lawton said.

“When the folks involved decide to do
something with their properties is in their
court, but at least we’ve said you can do
something different than was allowed
before.”
Gill said property owners were eager
to work with Germantown on the plan because it could expand development opportunities and make a long-lasting difference
in the community.
“We all collaborated with Germantown,” Gill said. “We’ve all had the chance
to give our input, the property owners and
the community, to what its potential can
be in the future. It is a very dynamic opportunity.”
Gill’s preliminary plans for his site
include a mix of uses. One conceptual plan
shows three one- to two-story buildings on
the eastern side of the property fronting
Poplar. The three buildings would feature
retail on the ground floor and office space
on the second floors. A landscaped boulevard would bring visitors into the site from
Poplar and lead to a plaza in the middle of
the property.
Toward the southern portion of the
property the preliminary plans include

two multi-story office buildings, one
with 88,000 square feet and another
with 99,000 square feet. Gill’s initial plan
calls for a multi-story, 450-space parking
garage along Poplar Pike, which would be
shielded from view by the dense vegetation there.
Another concept shows the opportunity for six mixed-use buildings on the
western edge of the property and five
mixed-use buildings on the eastern edge,
with a retail anchor or office building on
the southern portion of the property.
Gill said the historic house and barns
would be razed or moved to make way for
development.
“We have multiple site plans and the
market will dictate the size and height of
the retail buildings,” Gill said.
The Lawrence Group said incremental,
status quo development of the 58 acres on
the western edge of the city could result in
45,600 square feet of retail and restaurant
space and 174,000 square feet of office
space. That would bring an appraised
value of $62.8 million and $327,465 in city
tax revenue.
A more mixed development with
447 residential units mixed with 124,000
square feet of retail space, 625,000 square
feet of office space and 96 hotel rooms
would bring an appraised value of $174.5
million and $972,801 in city tax revenue.
An even denser plan with 2,181 residential units, 104,000 square feet of retail
and restaurant space and 859,900 square
feet of office space would bring an appraised value of $467.5 million and generate $2 million in city tax revenue.
“If you plan it, they will come and we
hope that is what happens when they see
this as an alternative option to what is
there now,” Lawton said. “This could be
the highest and best use of this important
piece of our city.”
Germantown has been planning its
future for years.
In 2005 Germantown adopted its “Vision 2020” plan, the smart growth redevelopment plan that promotes mixed-use
development combining commercial,
residential and retail space in a more
pedestrian-friendly atmosphere.
Germantown was faced with twin challenges when it developed “Vision 2020.”
The city could not expand outside of its
current borders and the existing zoning
mainly prohibited denser, mixed-use development. That meant few options for the
city to raise revenue.
The “Vision 2020” smart growth plan
laid out a vision for developing the city's
central business district with pedestrianfriendly streets, a town square inspired environment and taller buildings with retail
on the ground floor and residences above.
“Change is hard,” mayor Sharon
Goldsworthy told an Urban land Institute
gathering earlier this ear. “Not to change is
harder.”

www.thememphisnews.com

July 26-August 1, 2013 15

Community

community

Logjam

Rosen Donates
Books To
Harness Power
Of Libraries

Overton Park Conservancy seeks parking solutions

Bill Dries
bdries@memphisdailynews.com

T

Lance Murphey

Cars line up to park on Free Tuesday at the Memphis Zoo. Overflow parking frequently flows onto the greensward in
Overton Park north of Rainbow Lake. The summer season parking crunch reached its apex on the July 13 weekend with
the finale of the Shell’s summer concert season.
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he Overton Park Conservancy is
using the summer-to-fall lull at the
park to take another look at how to
handle the large crowds the park draws as
it adds and renovates attractions.
Shuttle buses the conservancy experimented with twice this year worked well.
There might be a way to reconfigure the
park’s flow, and all of the institutions in
the park are talking with each other regularly about events they are planning.
“As the park itself and the attractions
within the park become more popular,
we are going to see an increase in people
coming into the park,” said Tina Sullivan,
executive director of the Overton Park
Conservancy. “Our first strategy is actually
to try to get people to access the park in
ways other than their cars. That’s the first
line of defense.”
The conservancy maintains and operates the park under contract with the city
of Memphis and is coordinating a master
plan that includes additional improvements. The conservancy’s reach does not
include institutions like the Memphis Zoo,
the Levitt Shell and the Memphis Brooks
Museum of Art, which also draw large
crowds to the park.
Sullivan said the conservancy’s effort
to get a handle on traffic and access and
plan accordingly involves watching the
crowds and how they use the park.
“We are doing that by looking at
how people access the park and making
improvements to those access points that
make them more welcoming to bikes and

pedestrians,” she said.
The conservancy hopes to have a report from its consultant in two months.
“For instance, if we need to reconfigure the parking lot near the Rainbow Lake
playground, there may be a way to make
it more efficient to get more cars into
the existing space and eliminate some of
the bottlenecks that happen around that
area,” Sullivan said.
The area around the lake has been renovated with a new playground, pavilion,
restroom and picnic area. And the nearby
Overton Bark dog park just marked its first
anniversary. The report will include one of
the most sensitive topics when it comes to
park traffic – overflow parking by zoo visitors on a part of the greensward that is the
largest open green area in the park.
The zoo uses the area under a 10-yearold agreement with the city of Memphis
that predates the conservancy.
“We try to remain very mindful of the
area,” said Laura Doty, communications
specialist for the Memphis Zoo. “There’s
an imaginary line that’s drawn to restrict
parking. We make sure to leave at least half
of the area unused for other activities.”
On busy days, overflow parking gets
within a few yards of the Doughboy statue.
The zoo has had long-held plans for a
500-space parking garage, and from its
formation the conservancy has endorsed
the project, which is not within its scope.
“A parking garage is in the works, but
right now we are trying to locate funding
for such an effort,” Doty said. “That might
be a ways off.”
Sullivan said if the upcoming study
can create some new parking spaces with-

in the existing configuration, the garage
might not be as large or expensive.
“If we look at existing parking in and
around the park and how we might take
advantage of our existing space … that
number could go down,” she said. “We
could need fewer spaces and that makes
the price tag a little easier.”
The nearby Overton Square parking
garage now under construction could also
be a factor in the park’s parking puzzle.
“There’s a lot of opportunity there to
bring people in to park there if Overton
Square management is interested,” Sullivan added.
The zoo and conservancy talk regularly, and Sullivan wants that kind of coordination among all of park institutions.
“We’re trying to make sure that we all
communicate with each other when we
plan an event that is going to be a big draw
and create its own parking issues so that
we can avoid having multiple events on
one day and completely shutting down
the park,” she said.
The experiments with shuttle buses in
Crosstown and at First Baptist Church at
Poplar and East Parkway across the eastern border from the park worked well.
“The second one was twice as popular
as the first one. So we are definitely moving in the right direction. Our goal was to
see if people would take advantage of a
shuttle,” she said. “Clearly we’ve proven
that hundreds of people are interested in
taking a shuttle rather than driving around
the park looking for a space. So, now that
we’ve proven people are interested, it’s just
a matter of figuring out how to make it
work financially.”

he CEO of New York-based Rosen
Publishing Co. could have given
away the 10,000 books he donated
to the Memphis Public Library and Information Center last week any number of
ways. But Roger Rosen is making a point
about libraries with the philanthropic program in which he and his publishing house
are donating 250,000 books to libraries
across the country over a two-year period.
“This is sort of the perfect nexus of my
interests,” he said. “There are lots of ways
that one could do this. But I think leveraging the power that the library already has
in the community is the most efficient and
best way to do so. You are working with the
best professionals who are thinking about
this 24/7.”
The books go to the library foundation’s summer reading program. Rosen,
whose company publishes hardcover
books for school-age children along with
e-books and databases, wanted the books
distributed to be conventional hardcover
books the children could own and keep or
trade for other books.
“It was very important that it be a physical object and that they could experience
that physical object as a magic object that
is theirs that they could care for, respect,
respect the property of others because
they have their own book in this way,” he
said. “This is what engenders a community
of readers.”
Publishers Weekly, in a 2009 article,
quoted Rosen as saying, “We don’t want
to be technology leaders. We are content
providers.” He also said then that the company’s success in books that supplement
school curriculums is “when we apply
our basic print thinking to most digital
scenarios.” Rosen Publishing also provides
the same content to schools and school
systems through database technology.
The hardcover books donated last week
to the Memphis Library’s summer reading club includes book sets like “Pivotal
Presidents,” “Ferocious Fighting Animals,”
“how to” books on card tricks and even
a book on “texting, sexting and flaming”
that warns children about the dangers and
pitfalls of social media use.
The books include lively, colorful layouts and breakouts boxes of information.
“They are beautiful. They are curriculum-based. They are highly educational,”
said Memphis Public Library and Information Center director Keenon McCloy.
“Some of their books explain what could
be really difficult topics in really easy to
synthesize ways. They are all curriculum
focused and they do have an emphasis
on education and not just entertainment.
They are just a perfect fit for the people
that we serve. They make a lot of issues
that may be complex really accessible to
everyone.”
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Major League Baseball Can’t
Shake PED Drama
Don Wade

Y

ou know that baseball is nowhere
close to solving its PED problem
when on the same day the Ryan
Braun 65-game suspension story breaks,
one Manny Ramirez is playing at AutoZone Park for the Texas Rangers’ TripleA team.
Ramirez, of course, already has served
PED time. He’s also 41 years old. But apparently more important to the Rangers,
who again are in the playoff hunt, is the
possibility that Manny, magically, might
have something left. He hasn’t played in
the big leagues in two years, but just five
years ago he did hit 37 home runs with
121 runs batted in for the Red Sox and
Dodgers. Whether he was clean or dirty at
the time, the idea of signing Ramirez to a
minor-league contract and taking a look
is the same:
“If he can help us, I’m all for it,” Rangers catcher A.J. Pierzynski told ESPNDallas.com.
The Rangers made it to the World
Series in 2010 and 2011, but lost each
time. If Manny taking a few at-bats at
designated hitter or off the bench could

bring them a world championship, why
shouldn’t the Rangers get theirs? It would
merely make them like everybody else.
Look back at the rosters of every
World Series team for the past 25 years.
Then look at the names of players
who have tested positive for a banned
substance, been linked to PEDs through
the infamous Mitchell Report or other
sources, or have confessed, or been accused in detail, by other admitted PED
users or suppliers.
The overlap covers a lot of ground,
sort of like peanut shells in the stands.
The 2012 world champion San Francisco Giants gained home-field advantage for the World Series on the strength
of their very own Melky Cabrera’s heroics
that earned him the All-Star Game MVP;
shortly thereafter we learned of his
positive test for PEDs and he received a
50-game suspension. Then, with the rest
of baseball really wanting to teach him a
lesson, he signed a $16 million contract
with the Toronto Blue Jays.
Oh, and a key hitter on both those
Texas Rangers teams that reached the

World Series? Outfielder Nelson Cruz,
who has been linked to the Biogenesis
investigation and could be suspended
any time.
Look at the 2009 World Series champion Yankees: They had Cabrera and third
baseman Alex Rodriguez, admitted steroid cheat and again in baseball’s sights
as part of the Biogenesis investigation
and possibly even facing a lifetime ban.
Look at the 2004 world champion Red
Sox: Manny Ramirez hit 43 homers with
130 RBIs for them.
Look at the 2002 National League
champion Giants: Barry “the cream” and
“the clear” Bonds hit .370 with 46 homers
and 110 RBIs. At age 37.
Look at the 1998 NL champion San
Diego Padres: Third baseman Ken Caminiti, who had won the NL MVP in 1996,
admitted in 2002 to taking steroids and
died two years later of a drug overdose.
First baseman Wally Joyner testified in
the Mitchell investigation that he had
used steroids and 18-game-winning
pitcher Kevin Brown was linked to a former Mets clubhouse man who supplied
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players with PEDs.
And last but not least, look at the
1988-1990 Oakland A’s World Series
teams: They featured Mark McGwire and
Jose Canseco, the guy who literally wrote
the book on steroids.
These are just the convenient examples – a small sample size, if you will.
Two years ago Braun beat Major
League Baseball’s positive PED test by
challenging the chain of custody in
collecting his sample; the sample had
revealed elevated testosterone. This time,
however, Braun cut a deal with MLB.
Braun was part of the Biogenesis investigation and apparently MLB had enough
evidence that even Braun could not deny
– as he did earlier, boldly saying in a 2012
press conference that “I would bet my
life that this substance never entered my
body … .”
Players have been more outspoken in
their criticism of Braun than any of the
other big names linked to PED’s – from
McGwire to Rafael Palmeiro to Bonds to
Roger Clemens. While Braun still received
at least lukewarm support within his Mil-

Carpenter Comeback From Injury in Jeopardy
There was a moment, albeit a fleeting
one, when it looked like Chris Carpenter
was on the way back to St. Louis.
Carpenter had just finished the first
inning of his recent rehab start here at
AutoZone Park. After giving up a leadoff
single, Carpenter got two groundballs
– one became a double play – and he
was out of the inning. The big righthander took a step toward the first-base
dugout – the Cardinals’ dugout at Busch
Stadium is on the first-base side – then
caught himself and turned toward the
Memphis Redbirds’ third-base dugout.
Unfortunately, that would be as close as
Carpenter, 38, would get in his journey
back to St. Louis. Attempting to rebound from a nerve issue that limited
him to about 30 innings combined in
the 2012 regular and post-seasons,
Carp was knocked around in his July 20
rehab start for Memphis and, worse, felt
tingling in his pitching hand and now
is on what Cardinals general manager
John Mozeliak recently told reporters
in St. Louis is “a timeout. It could be an
elongated timeout.”
The fans at AutoZone Park gave Carpen-
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ter a standing ovation when he left the
game after three and one-third innings
in which he allowed four earned runs
on nine hits with two walks and two
strikeouts on 74 pitches to Oklahoma
City. Always the professional, Carpenter
remained in the Redbirds’ dugout until
the inning ended and then he headed for
the clubhouse and to a meeting room to
field questions.
Carpenter might have tried to spin the
truth, but it just would have rolled up to
reporters the way his curveball rolled up
to Triple-A hitters. Though his fastball hit
93 on the gun several times and consistently topped 90, he accurately said, ““I
didn’t have any life on my heater; my cutter wasn’t sharp.”
Time and again, the minor-league hitters
spoiled pitches that, in an earlier time,

would have been put-away pitches,
strikeouts. Carpenter would get two
strikes on a hitter only for him to foul
off pitches and then hit a mistake hard
somewhere. Leadoff man and lefthanded hitter Robbie Grossman, who
began the season as a starting outfielder
with the Houston Astros, went 3-for-3 off
Carpenter including a laser triple off the
right-center field wall.
The cold truth: There were moments it
was difficult to remember that Carpenter had won 21 games and the National
League Cy Young Award with the Cardinals in 2005, gone 95-44 with a 3.07 ERA
over his Cardinal career and 10-4 in 18
career postseason starts.
Carpenter has come back from injuries
before, even won the NL’s Comeback
Player of the Year Award in 2009. But
when I asked him if those past comebacks provided any emotional fuel for
him now, he looked at me like I had lost
my mind. It was a perfectly reasonable
question – from a journalist’s perspective. From the perspective of the ultimate
competitor, from a guy who didn’t just
want to sit home and collect his $10.5

million salary, it was a crazy question.
Coming back then had nothing to do
with coming back now.
“I didn’t even factor into that I came
back from other injuries,” he said. “I
factored in how I felt, the commitment
I’ve made to this ballclub, the commitment I’ve made to myself. I still have one
year on the contract. I never came into
spring training thinking I wasn’t going to
pitch. So when I was cleared to give it a
go, I was going to give it a go. Now we’ll
see what happens. If I’m good enough
or sharp enough to make an impact on
the ballclub up there, I will.”
Now, of course, even that aim is compromised. The latest physical setback
has the Cardinals and Carpenter hitting
the reset button yet again. At one point
in his presser here, Carpenter said,
“Just because of the name on my shirt
and the things I’ve done in the past
that doesn’t give me a free pass to go
out there and take somebody’s job up
there.”
True.
But it does give him more time. He’s
earned at least that much.
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waukee Brewers clubhouse, other players
took offense to his denials and Lance
Armstrong-like arrogance; some even
suggested his 2011 National League MVP
Award should be seized.
Dodgers outfielder Matt Kemp, who
finished second to Braun in the 2011
MVP voting, said he felt “betrayed.” Detroit Tigers pitcher Max Scherzer called
Braun’s actions “despicable” and said he
would like to see the contract that still
pays Braun $113 million after this year
voided. The Dodgers’ Skip Schumaker, a
former St. Louis Cardinal and Memphis
Redbird, said he was pulling his autographed Braun jersey from his baseball
collection, adding, “I don’t want my son
… comparing Braun to me.”
Less than a year ago, the U.S. AntiDoping Agency summarized Armstrong’s
use of performance enhancing drugs
with two words: “serial cheating.” Unfortunately, that same description applies
to what has been going on in baseball for
more than two decades.
So while the outrage from a few players is refreshing, it doesn’t signal that real
change is coming. The clubs themselves
have practiced “serial enabling” from the
days of the 1998 Mark McGwire-Sammy
Sosa Home Run Chase to today, when
the Texas Rangers are happily paying
41-year-old Manny Ramirez a $500,000
pittance in an effort to magically find the
Fountain of Youth.

Andrew Woolley/Four Seam Images via AP Images

Manny Ramirez has already served suspensions for PED use. That hasn’t stopped the 41-year-old from attempting a comeback, one
that saw him in Memphis recently playing with the Round Rock Express.
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Dr. Mark Castellaw of The
Medical Group examines
Jerry Williams.

Medical
Mergers

New economic realities drive hospitals
to buy private practices
Jennifer Johnson Backer

I

| jbacker@memphisdailynews.com

n January, The Medical Group, an
adult internal medicine practice in Germantown with seven
physicians: Drs. Todd Overby,
Alison Pomykala, Richard Jordan,
Terinell Beaver, Steven Wener,
Mark Castellaw and Dana Wright sold to
Baptist Memorial Health Care Corp. after
being independent since 1956.
They aren’t alone in their decision to
align with a large hospital system.
Jim Boswell, CEO of Baptist Medical
Group and vice president of physician
services for Baptist Memorial Health
Care, estimates BMG has added about 100
physicians to its pool of 490 health care
providers in the last year.
A new set of economic realities is
driving local hospitals to buy up private
physician practices at a pace not seen

since the last wave of consolidation in the
1990s. The last time around, the hospitalled buying spree ended in a subsequent
sweep of divestitures. But experts are
convinced the current cycle of physicianpractice acquisitions is here to stay.
While local private physician practices
that have chosen to remain independent
contacted by The Memphis News declined to be interviewed, national experts
have said increased costs associated with
electronic medical records, lower reimbursement payments from both private
insurers and Medicare and Medicaid,
difficulty recruiting new physicians and
uncertainty about health care reform have
led more private physician practices to
sell to larger organizations.
“The days of the individual practitioner are probably numbered because

of the changes in health care,” Castellaw
said. “What really drove us to this decision
was that the health care business has become so complicated. We felt we needed
a larger organization to guide us through
this and to provide us with resources we
wouldn’t have as individual practitioners.”
He said the practice now has access
to a pool of Baptist’s personnel when it
needs more nurses, technicians and physicians, in addition to better technology.
“It will allow us, as physicians, to be
freer to do what we are trained to do,
which is taking care of patients, rather
than worrying about extraneous things,”
Castellaw said.
The last time around, the hospitalled buying spree ended in a subsequent
sweep of divestitures. But experts are
convinced the current cycle of physicianpractice acquisitions is here to stay. New
payment structures and care models
in the Affordable Care Act will make it
increasingly difficult for private practices
to remain profitable, according to a 2011
paper published by the New England
Journal of Medicine.
That same paper found that more
than half of practicing U.S. physicians are
now employed by hospitals or integrated
health care delivery systems, a trend fueled by the creation of accountable care
organizations – groups of doctors, hospitals and other health care organizations
who come together to give coordinated
and quality care to Medicare patients.
In Memphis, the region’s three major
hospital systems, Baptist Memorial Health
Care, Methodist Le Bonheur Healthcare
and Saint Francis Healthcare, are rapidly
acquiring both primary care physicians
and specialists – in a fierce bidding war to
woo the best physicians and practices.
Bill Breen, senior vice president of
physician alignment and physician rela-

tions for Methodist Le Bonheur Healthcare, said consolidation in the 1990s was
fueled by the entrepreneurial efforts of
for-profit health care companies, rather
than the organic forces leading hospitals
to purchase private physician practices
today.
“There were poor models developed
to compensate physicians,” he said. “This
time around it is very different – you have
good reasons and a different model for
why employment and integration make
sense.”
Local hospital and health care leaders
say an economic model in which doctors are directly employed by hospitals
will streamline costs and place a greater
emphasis on preventative care. Under
the old fee-for-service model, physicians
were compensated per test or procedure
– rather than for keeping patients healthy,
said Dr. Steve Schwab, chancellor of The
University of Tennessee Health Science
Center.
Schwab said a long-term move toward
bundled payments, rather than the old
fee-for-service model will drive cost savings for patients and allow hospitals to
hold physicians accountable.
Physicians will be paid the same
amount whether they do 20 computerized
tomography scans or 10, he said.
“In the old system, if you focused on
preventative care, you didn’t get paid,”
Schwab said. “What we have are a series
of intermediate steps. There are going to
be winners and losers … but in general,
we are moving slowly towards prevention.”
Local hospital administrators are optimistic about the current consolidation
trend, but there is a general consensus
that it’s going to take time for true costsavings and integration to occur.
It hasn’t happened immediately. And
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care about $1.8 billion per year
but also warned the cuts could
have a negative impact on rural
hospitals and disproportionate
share hospitals that provide large
volumes of unreimbursed care to
the poor and uninsured.
Derrick Herrick, a senior
fellow for the National Center
for Policy Analysis, said patients
could theoretically get a bill from
a hospital at nearly triple the
rate they were paying six months
earlier for the same service. In
general, that only applies to services that are billed as hospital
outpatient services, not services
delivered by clinics and other
physician practices affiliated
with hospitals, he explained.
“It’s a quirk that should be
changed,” he said. “It could be
the same service and the same
doctor, and the patient could be
oblivious to the change.”
But local experts like Pat
Lloyd, market operating director
for Tenet Practice Resources, and
Schwab at the UTHSC think that
view is short-sighted. Ultimately,
they believe there will be a global
shift in reimbursement that will
help align physician, hospital
and patient goals and bring
down costs – even if that means a
little pain in the transition.
“If truly the steps are being taken towards true clinical
integration, it has to equal better
value and better outcomes – and

an overall better bang for the
buck,” Lloyd said. “We put our
physicians through periodic
audits for that reason.”
Lloyd said Tenet, which also
owns and operates Saint Francis Healthcare locally, is seeing
some leveling off here in terms of
private physician practices that
decide to sell.
“There is still maneuvering
to get into practice relationships,
but the numbers are dwindling
down,” he said.
Lloyd estimates about 51
physicians are currently aligned

and employed by Tenet in the
Memphis market, the majority of
which have been acquired in the
last two years.
Hospitals that successfully design the right kinds of
incentives for both patients and
physicians will better be able
to manage care through electronic health records and other
tools, Baptist’s Boswell said.
That includes increased demand
for preventative services and
access to primary care physicians that will keep patients out
of emergency departments, he

explained.
Earlier this month, Baptist
Medical Group announced it will
convert the former post office
building on Union in Midtown
into a primary care clinic staffed
with up to five physicians.
“The changes in health care
are putting more and more emphasis on our ability to manage
care,” Boswell said. “We will have
millions of people that are newly
enrolled (in insurance plans),
and that creates more pressure
on primary care access. This is a
challenge for this entire country.”
Lance Murphey

at least some early reports point
to higher, not lower overall costs
when hospitals purchase private
physician practices.
In June, a federal Medicare
advisory panel warned that the
same services delivered on an
outpatient basis at a hospitalaffiliated practice cost Medicare
much more than when performed at a private physician’s
practice. The panel recommended that Congress move to immediately cut payments to hospitals
for services that can be provided
at a lower cost in private doctor’s
offices. The Medicare Payment
Advisory Commission said the
current payment disparities had
created incentives for hospitals to buy physician practices,
which has driven up the costs for
Medicare and beneficiaries. The
same June report found hospital
buyouts of physicians also has
led to higher spending by private
insurers and higher co-payments
for policyholders.
The report highlighted
payment disparities in a common type of echocardiogram
for which Medicare reimburses
$188.31 when the procedure is
performed in a private doctor’s
office. But when the procedure is
performed in a hospital setting,
Medicare reimburses $452.89 – a
more than two-fold increase.
The panel found leveling the
playing field could save Medi-

Baptist Medical Group has added about 100 physicians to its pool of 490 health care providers in the
past year. Local hospitals are buying private physician practices at a pace not seen since the 1990s.
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Culture of Health
Company wellness programs get employees on right track
Michael Waddell

| mwaddell@memphisdailynews.com

L

ocal businesses are encouraging
employees to get up, get out and
get moving by offering wellness
programs and financial incentives.
Companies including Baker,
Donelson, Bearman, Caldwell and
Berkowitz PC and the YMCA of Memphis
& the Mid-South have signed on for new
initiatives like the Memphis Business
Group on Health’s (MBGH) CEO Culture
of Health program and the Centers for
Disease Control and Prevention’s National
Healthy Worksite Program, with an end
goal of helping employees become more
active and ultimately lowering health
insurance costs.
According to a recent MBGH report,
medical costs decrease approximately
$3.27 for each dollar invested in wellness,

and work absenteeism costs fall by about
$2.73 for each dollar spent.
MBGH is a nonprofit organization
that brings employers together so they
can learn from one another, while also
providing them with the tools to manage
the cost and quality of health benefits.
“We recommend that companies
create and sustain a culture of health
within their organization, and that culture
should be built upon valuing the health of
their employees both for their quality of
life and for their productivity,” said Christie Travis, MBGH chief executive officer.
“We also strive to represent the collective
voice of employers with hospitals, health
plans and physicians, so that when their
employees do need to interact with the
health care system they are getting high
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quality, safe and affordable care.”
MBGH is working closely with Memphis Tomorrow and Healthy Memphis
Common Table on a new program called
the CEO Culture of Health initiative,
which is in support of the Healthy Shelby
plan.
“We ask that each company select a
national recognition program that they
will use as a road map for the programs
and initiatives that they need to offer at
their worksite as well as through their
benefit design,” Travis said. “We also ask
that they adopt one healthy eating or
physical activity policy at their worksite.”
Early adopters of the CEO Culture
of Health include ALSAC/St. Jude Children’s Research Hospital; Shelby County
Government; the University of Memphis;

Baptist Memorial Health Care Corp.;
Methodist Le Bonheur Healthcare;
Medtronic Inc.; The Regional Medical Center at Memphis; Church Health
Center; and Baker Donelson, which has
focused heavily on its wellness program
since last summer.
The law firm, which employs 260
people at its Downtown Memphis office
and 1,260 people company-wide, implemented an incentive program last year
that gives a credit of up to $300 in insurance premiums back to employees that
meet certain criteria.
“Our CEO Ben Adams has really been
a champion of our program overall, and
that goes a long way towards getting
people involved,” said Alan McKiernon,
human resources manager at the firm’s
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YMCA employees Jerry Cato and Brenna Walker use flexibility stretching stations at
the Fogelman Y Downtown. The organization offers employees quarterly and annual
incentives to exercise, a growing trend among companies who are emphasizing wellness.

Downtown office.
Baker Donelson employees are asked
to commit to a physical activity policy
and get annual health screenings. The
firm works with wellness vendor Pravat
Healthcare Solutions, and aggregate
data from health screenings help to
see what areas are most urgent health
concerns.

“That helps us craft wellness programs that are more geared to our needs,
and ultimately it encourages healthier
behavior and drops our medical costs,”
McKiernon said.
Map routes and mileage markers are
posted on the firm’s intranet to encourage walking near each of the company’s
17 offices in seven states, and employees

can also access information about local
fitness club membership options.
“We even put signs up outside of all
of our stairwell doors to prompt people
to utilize the stairwells and increase their
physical activity by not taking the elevator. It encourages them to walk instead of
ride,” McKiernon said.
Another fun activity the firm just
implemented is a “Recess at Work” day,
once per month on a Friday.
“We set aside an hour for people to get
out from behind their desks and interact
with each other, and most importantly, do
something physically active,” McKiernon
said.
In June and July the firm visited Envision Gym for a game of dodge ball and
tug-of-war matches, and an upcoming
“Recess at Work” session could include a
kick ball game at AutoZone Park.
This year YMCA of Memphis & the
Mid-South was selected as one of 11
Shelby County employers to take part in
the National Healthy Worksite Program
(NHWP) initiative, an evidenced-based
program of the CDC that includes health
screenings, health assessments, health
information, health and safety programs,
as well as ongoing onsite support and
health coaching.
“What we know from countless research studies is that healthier employees
are more productive, absent less, have
fewer workers compensation claims and
have less impact on health insurance

cost,” said Shauna Bateman, YMCA corporate relationship director. “As a smallto mid-size employer, we have not had
the capacity to study these issues specifically within our workforce. However, as a
NHWP employer, we are looking forward
to having more of this type of information
specifically pertaining to the Y in the near
future.”
YMCA employees are often allowed
flex-time hours to exercise during the
workday, and there are healthy vending
options at all branches. All employees get
a free Y membership, and there are onsite
health screenings for members throughout the year.
The company provides quarterly
incentives and a yearly monetary incentive for employees that complete physical activity benchmarks and complete a
health screening.
While new rules also allow companies
to impose penalties for unhealthy workers, most are choosing not to do so at this
time.
“We are choosing at this time to
encourage employees to make improvements to their individual health through
positive incentives, encouragement and a
workplace culture that supports health,”
Bateman said.
The YMCA has also adopted Healthy
Memphis Common Table’s suggested
policies related to healthy meeting food,
healthy vending and physical activity in
the workplace.
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McCullers Striving for New
Model of Pediatric Care
Jennifer Johnson Backer | jbacker@memphisdailynews.com

N

ow in his second year as chairman
of the Department of Pediatrics
for the University of Tennessee
Health Science Center and pediatrician-inchief for Le Bonheur Children’s Hospital,
Dr. Jon McCullers has been slowly building
the children’s hospital into what he calls
a nationally recognized academic health

works better than the ones we have now?
They are practical: Why don’t people get flu
vaccines? And they are global: How do you
prevent global flu pandemics?
McCullers brings that translational
research background to his new roles at Le
Bonheur and UTHSC. Tasked with hiring
academic faculty members, in addition to

Lisa W. Buser

Dr. Jon McCullers is now in his second year as chairman of the Department of Pediatrics
for UTHSC and pediatrician-in-chief for Le Bonheur Children’s Hospital.

center.
“We don’t just want to be just a hospital
that provides excellent clinical care,” he
explained. “We want to take that next step
and find better ways to deliver care – that’s
the academic and research side.”
In the last two years, McCullers estimates UTHSC and Le Bonheur have hired
about 40 researchers and clinicians. He
hopes to add another 40 in the next three
to four years, eventually bringing the total
to nearly 200 over a five-year arc.
McCullers, who also is a full faculty
member of St. Jude Children’s Research
Hospital, is an accomplished researcher
who has carved out an expertise studying various aspects of flu vaccines. The
questions he strives to answer are basic:
How do you build a new flu vaccine that

recruiting talented clinical faculty, McCullers said academic researchers tend to push
the envelope on finding better ways to deliver care, rather than focusing on delivering care that meets best practice models.
“If you look at different ways you measure children’s hospitals across the country, it becomes more and more about this
academic side because there are so many
excellent clinicians all over the place,” he
said. “Those that really differentiate themselves and make a difference are the ones
that are looked at on the national stage
as being among the elite. That’s where we
want to be.”
McCullers said the goal is to build a
world-class research faculty that changes
the way pediatric care is delivered both in
Memphis and across the nation.
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“It’s all about research that is applied
that will make a different in the community,” he said.
Le Bonheur and UTHSC want to be at
the forefront of developing new ways to
address the widespread health disparities
that exist in Memphis. He calls the city the
“epicenter” of chronic pediatric problems
like obesity, asthma and pediatric problems tied to premature birth. While Le
Bonheur and UTHSC already have nationally recognized specialties like pediatric
neurosciences and cardiology – McCullers
is working on building new programs that
address chronic pediatric health issues
that are widespread in Memphis – especially amongst the low-income.
“Pediatric asthma is the leading diagnosis at admission to this hospital,” he
said. “It’s clearly an access to care issue …
that means making sure that kids are properly cared for in the community, rather
than just an acute visit in the emergency
department.”
Building national recognition helps
hospitals recruit the best physicians and
researchers, which in turn helps bring in
more research and philanthropy funding,
he said.
“If you are a scientist or physician, you
want to work in this sort of environment
because it’s more fun,” he said. “You are
doing things that are more interesting.
You are still doing things to help kids, but
you aren’t just helping one patient – when
you develop a new model of care you help
patients all over the world.”
McCullers wears a lot of hats in his
new roles. In addition to managing the
academic side of the faculty and recruiting
the best talent, as pediatrician in chief, he
also is the public face of the hospital and is

charged with the strategic direction of Le
Bonheur. That includes managing all the
physicians on staff at the hospital – from
pediatricians to radiologists and surgeons.
“The fun thing about this new role is
that it is such a challenge,” McCullers said.
“There are a lot of things I’ve never done
before.”
That includes everything from meeting community leaders and Fortune
500 executives, working with local and
national legislators, lobbying the governor
and brushing up on MBA books to better
understand the business operations of the
hospital.
Using his relationships at Le Bonheur,
St. Jude and UTHSC, McCullers also has
successfully built new collaborative efforts
at the three institutions. The three institutions have regularly scheduled meetings to
align both research goals and community
outreach efforts.
Right now, finding new ways to address
health disparities remain at the forefront of
his efforts.
“It’s really the socioeconomic status
in Memphis,” he said. “We have too many
kids that live in poverty. We know how to
care for children, but we are not able to deliver that care because of societal barriers.”
McCullers said that means interjecting
UTHSC and Le Bonheur into the continuum of care, including the delivery of
primary care.
“You can throw a lot of money at things
and still not fix them,” he said. “Our job is
to find ways to deliver care in which the
child is not just an acute episode, but a
child we are going to deal with along the
way. Hopefully, 10 years from now, they are
going to have a very different experience
than they do now.”

Medical-Ready
For sublease

briarcrest professional building
6286 briarcrest avenue

• Rare medical-ready sublease through November, 2021
• 2,086 RSF availability in Class A medical office building
• Drive-through canopies at main entrances & automatic double-door entry to lobby
• Immediate access to St. Francis, Methodist LeBonheur-Germantown, &
Baptist Memorial Hospitals
• Monument signage opportunity
for leasing information, contact:
laura P. Taylor

901 312 5772
laura.taylor@colliers.com

diR

ron riley

901 312 5787
ron.riley@colliers.com

diR

901 375 4800

www.colliers.com/memphis

S U B S C R I B E TO D AY !
Tickets as low as $7.50 a concert!

A

tchaikovsky pathétique

Symphony
for

the Devil

Karen Gomyo, violin - January 25 & 26, 2014

February 15, 2014

Rhapsody
in Blue

Marcus Roberts, piano - November 16 & 17, 2013

TICKETS (901)537-2525 • MemphisSymphony.org

May 17, 2014

www.thememphisnews.com

24 July 26-August 1, 2013

H e a lt h Ca r e & B i ot ec h

Board to Examine Community Health
Jennifer Johnson Backer

| jbacker@memphisdailynews.com

D

r. David Stern, executive dean
of the University of Tennessee
Health Science Center College of
Medicine, has launched a unique effort
to address community health needs in
Memphis.
“It’s my belief that a medical school has
a very unique opportunity to interact with
the community,” Stern said. “I consider
our community to be a very important
laboratory – it is an underserved, minority
community that is in ill health. The biggest
contribution we can make is to move the
need on overall community health and to

Gregory Jenkins, MD

develop new methods that we can apply to
other communities like Memphis.”
Stern, who moved to Memphis in 2011
to serve as the chief academic and administrative officer responsible for the College
of Medicine campuses in Memphis, Chattanooga and Knoxville, has formed the first
ever community advisory board for the
UTHSC College of Medicine.
The 18 high-profile advisory board
members, including Shelby County Mayor
Mark Luttrell and Memphis Mayor A C
Wharton Jr., bring a broad range of experience ranging from tourism and market-

ing to education, banking and nonprofit
management to the table.
David Levine, a business consultant
who is the former chairman and CEO of
ResortQuest International, was selected to
serve as the board’s first chairman.
Stern, who relied on a similar community advisory board when he was dean
of the University of Cincinnati College of
Medicine, said he asked Levine to help
him assemble a group of Memphis leaders
to help identify community health needs,
educational, clinical and economic development opportunities and other ways that

William Light, MD

Charles Woodall, MD
Mark Castellaw, MD
Cary Finn, MD
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the College of Medicine can better serve
the Memphis community.
“In the clinical sense, it’s very important to me that the medical school meets
the needs of the community that other
private physicians may not be filling,”
Stern explained. “There are gaps in care in
some cases – that might mean physicians
don’t have skills in certain specialized
areas … or it could be a new technique or
technology.”
Stern said he hopes to continue recruiting and hiring physicians that have
specialized skills that aren’t already found
in Memphis. There is no shortage of plastic
cosmetic surgeons, for example, he said,
but not enough surgeons who are willing
to work on patients who need reconstructive surgery or who have craniofacial
abnormalities and birth defects. Those
specialties are more likely to find a home
at a medical school, he said.
Levine, who has agreed to serve a
three-year term as the board’s first chairman, said he’s encouraged that Stern
wants to build upon existing outreach
programs to improve overall community
health and wellness in Memphis.
“He’s trying to get medical students
and residents engaged in providing health
care in the community in the hopes that
they will continue to do that when they
move on,” Levine said.
Levine said the community advisory
board also hopes to create better brand
awareness for the College of Medicine and
to improve the recruiting process to attract
top medical talent to Memphis.
“There are these statistics about Memphis on the Internet that show Memphis is
not a safe city – so we need to enhance the
recruiting process and help spouses find
employment as well,” he said.
The new advisory board also will help
identify ways the College of Medicine can
address heart disease, diabetes, high blood
pressure and other debilitating health
conditions that are common in Memphis
and the Mid-South.
“I’d like to bring more clinical trials to
the area that study some of the key reasons
we have such a high burden of stroke
and diabetes and heart disease,” Stern
said. “Health disparities are a big issue in
Memphis. The medical school is going to
devote its resources to clinical research,
community outreach, and educational
initiatives and also really embedding the
medical school in the community in a way
that makes the school relevant in the community.”
Ken Glass, an advisory board member
who also is the retired chairman and CEO
of First Tennessee Bank, says the board
hopes to identify gaps in medical services
and care, but also find innovative ways to
make the College of Medicine play an even
bigger role in the Memphis community.
“This is a dean that is bringing more
resources together to identify how the College of Medicine can be a better and bigger
part of the community,” he said.
The community advisory board convened for the first time earlier this month.
The next meeting is in late September.
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Alternative To
Gordian Knot

Onyx Carves Niche in Medical Device Arena

I always liked the so-called Alexandrian solution. In summary, there was a length of rope
tied into an unbelievably complex knot in a
kingless kingdom located in an area that is
considered modern day Turkey. It was called
the Gordian knot; named after an ox-cart
driving peasant farmer named Gordias.
To make a long story short, it was quite a
knot and the
first person to
untie the Gordian
knot would be
declared the king
of the land. A guy
named Alexander
chris cRouch came along and
SMART STUFF
4 WORK developed a new
set of knot-untying rules. Rather than sticking with traditional
knot-tying techniques, Alex whipped out his
sword and cut the knot in half, declared the
problem solved, added the words “the Great”
to his name and took over as king of the land.
Much later in history, a boxer named Muhammad Ali used a fighting technique called
the rope-a-dope in his 1974 Rumble in the
Jungle match against George Foreman. After
knocking out Foreman in the eighth round, Ali
claimed to be the “the Greatest.” Alexander
the Great, being dead for over 2000 years at
the time, was unable to argue with Ali’s oneupmanship. So it appears that throughout
history, if a person does something extraordinary with a rope, they often feel a desire to
attach some sort of superlative form of the
adjective great to their name.
Anyhow, the Alexandrian solution became a
metaphor for thinking out of the box. However, while you are thinking about a thinkingout-of-the-box solution, you can work in
parallel and use another strategy that often
works. You can try to find one little strand of
the Gordian knot-like problem and unravel it,
and then another, and then another.
Think in terms of tangled up Christmas tree
lights or a complex knot in your shoelaces.
The slice through it with a sword solution will
not work out too well in these kinds of situations. It is better to start by unraveling one
little section of the overall knot and patiently
keep doing that until you get everything
untangled.
Take any problem that you have been struggling with for a long time (business or personal, it does not matter), and think in terms of
“is there some little piece of this overall mess
I can unravel just to get started?”
For example, lets say procrastination is your
“Gordian Knot.” Looking at the overall situation might quickly become overwhelming
(similar to facing George Foreman in a boxing
ring). But what if you found one little thing
you could do to ever so slightly unravel your
intimidating knot of postponed priorities?
Wouldn’t that make things just a little bit better? And it has been my experience with the
Christmas tree light problem that at some
point the knots begin falling apart on their
own.
What is your biggest “workplace knot?” What
is the easiest thing you can do today to begin
unraveling it? Why don't you give that a try?
If you are successful, that would be great
wouldn’t it – perhaps even greater, or the
greatest.

Michael Waddell
mwaddell@memphisdailynews.com
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edical device firm Onyx
Medical Corp. experienced a
record year in 2012, and that
momentum has carried over through
2013.
The privately held, Memphis-based
company manufactures fixation pins,
guide-wires, screws, and drill bits used
for orthopedic and computer-navigated
or minimally invasive surgical operations.
“In the first half of 2013, we have
grown by double digits over and above
the same time period last year with no
signs of slowing down,” said Jodie Gilmore, Onyx vice president of strategic
business development.
The company’s products are made
of implant-grade materials like stainless steel, titanium, cobalt chrome and
nitinol, as well as instrument-grade
materials.
“Some of the products we make are
quite simple and others are extremely
complex, but they are all essential in
effectively repairing the human body
through surgery,” Gilmore said.
Roger and Laraine Gilmore founded
Onyx in 1990, just after they had
completed the sale of an agricultural
chemical formulation and manufacturing business that Roger Gilmore started
a number of years prior.
“Having lived in Memphis for many
years raising a family, they wanted to
create jobs and opportunities within
their hometown,” said Gilmore, who
is also Roger and Laraine Gilmore’s
daughter-in-law. “So they acquired a
faltering company and successfully stabilized it. Then they set about establishing a stronger foundation for the firm
from which Onyx grew.”
Jodie’s husband, Patrick Gilmore, a
mechanical engineer and skilled handson technical problem solver with a love
of building and creating things, joined
his parents’ company in 1997, and Jodie
brought her expertise in marketing and

Jeffrey Jacobs

Onyx Medical Corp. makes fixation pins, guide-wires, screws and drill bits for
orthopedic and computer-navigated or minimally invasive surgeries.

finance.
“Although we each loved our jobs
and were enjoying very fruitful careers
in high-tech – me with Apple computers and Patrick with IDEO product
design – the idea of taking an ownership
stake with more direct responsibly for a
company’s success was very appealing,”
Gilmore said. “It was also important for
both of us to be involved in an industry
that improves people’s lives. Manufacturing isn’t glamorous, but it is an
essential building block for economic
growth, and when combined with the
fact that we are producing life-changing
medical devices, it makes what we do
particularly rewarding.”
She expects to see continued
demand for Onyx products due to an
ever-aging and increasingly overweight
population combined with more
osteoporosis-related fractures.
“The world population has a
sustained need for the procedures
our products support. It’s just a fact
of life,” Gilmore said. “We have stayed
the course with our long-term business plan by continuing to advance
our manufacturing technology, expand

our global reach and strengthen our
customer base.”
Onyx has doubled in size every five
to six years, and the company currently
employs a team of more than 100. The
company did not feel much impact
from the recent recession, as Onyx has
grown at two to three times the pace of
the overall market.
“Truth be told, the medical device
industry has been somewhat insulated
from effects of the recession,” Gilmore
said. “We’ve developed new partnerships and fostered revenue growth in
spite of the recession. We can’t complain; business has been great.”
The biggest concern right now for
Onyx is the new medical device excise
tax, which was introduced as part of the
Affordable Care Act and went into effect
on Jan. 1 of this year. The 2.3 percent tax
is taken off top line revenue and directly
impacts the bottom line of medical
device companies.
“Long term, the concern is that
funds may be diverted away from
research and development, and could
onyx continued on P37
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Hospitals Eyeing Patient Satisfaction
Jennifer Johnson Backer

L

| jbacker@memphisdailynews.com

ocal hospital administrators are
focusing on improving everything
from catering menus to patient
and staff communication since Medicare
last year began paying them partly based
on patient satisfaction scores under the
health care overhaul.
While Medicare has been publishing
patient satisfaction scores since 2008, it
wasn’t until last year that the system began
withholding 1 percent of its payments to
hospitals. In the next few years, the federal
government plans to double its withholding to 2 percent. That money goes into
a pool and is distributed as bonuses to
hospitals that score above the national
average.
“It’s put patient satisfaction at the
forefront,” said Derick Ziegler, administrator and CEO of Baptist Memorial HospitalMemphis. “It has put more money at risk,
and now hospitals have to earn those
dollars.”
Patient satisfaction scores determine
about 30 percent of the bonuses, while the
rest of the bonus is distributed based on
meeting certain clinical measures.
While the push began with Medicare
funding, private businesses and health
insurance companies are now encouraging
patient satisfaction metrics on everything

from how quickly physicians return phone
calls to how long patients wait in a physician’s office waiting area.
It’s all part of an overall move away
from the old fee for service model and toward a new model that ties reimbursement
to overall quality and patient satisfaction,
also known as value-based purchasing.
Patients are given a 32-question
survey that asks everything from whether
their doctor listened to their questions to
whether their room was quiet at night. Patients can go online to compare hospitals
online through a site called Hospital Care
that is run by Medicare: www.medicare.
gov/hospitalcompare/compare.html.
Critics have said the program is unfair
to safety-net hospitals like The Regional
Medical Center at Memphis, which treat
high proportions of low-income patients.
Nationally, safety-net hospitals were rated
lower on nearly all measures of patient
satisfaction than their counterparts.
That’s also true on most measures
locally. When asked whether they would
definitely recommend the hospital to others; 68 percent of patients treated at The
MED said yes, compared with 79 percent
at Baptist Memorial Hospital-Memphis,
77 percent at all Methodist Le Bonheur
Healthcare hospitals and 71 percent at
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Saint Francis Hospital.
While some hospitals across the
country have rolled out measures like
acupuncture, gourmet food, massage and
transportation services to bolster patient
satisfaction, most local hospitals are focusing on improving communication and
other evidence-based practices.
Ziegler said Baptist Memorial has hired
a consulting firm to implement techniques
like AIDET, a communication framework
for Baptist’s staff to communicate with
patients and families more effectively.
The technique is a proven way to
communicate with people who are going
through a stressful event. Staff members
acknowledge the patient, introduce themselves and explain what procedure they
will be performing, explain the duration of
the procedure work to ease waiting times,
explain how procedures work and communicate with the patient, and thank patients
and other staff members for patronage,
help and assistance.
“This is a big hospital; I knew we
weren’t going to turn the ship around
overnight,” Ziegler said. “This was really
about focusing our efforts on our patients’
experiences.”
While the data has a considerable lag
– the first hospital care scores for patients

are based on data collected between Oct.
1, 2011, to Sept. 30, 2012 – Ziegler said he’s
already noticing many of the patient thank
you notes have a very different context.
While older thank you notes may have
commended a certain nurse or staff member, now it’s not unusual to receive a letter
thanking Zieger for every aspect of their
stay at the hospital.
Baptist also has started gathering
a patient’s care team daily to go over
everything from the patient’s anticipated
discharge date to making sure the patient
and his or her family have all the information they need for that day.
Nurses also change shifts in front of
patients and their families and have the
opportunity to make sure they have all of
the information they need to know about
caring for the patient before the other
nurse leaves for the day. The family also
has the opportunity to contribute to the
conversation and ask questions.
Michelle Collis, vice president of patient and family centered care at Methodist
Le Bonheur Healthcare, said Methodist
also has focused on improving patient and
staff communication.
For the full story, visit www.memphisdailynews.com.
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Methodist University Begins
Emergency Expansion
Jennifer Johnson Backer
jbacker@memphisdailynews.com

M

ethodist University Hospital has
begun construction on a $33.5
million expansion and renovation of its emergency department.
Jamie Carter, interim CEO for Methodist University Hospital, said the aging facility isn’t large enough to accommodate the
hospital’s growing number of emergency
department visitors.
He estimates the Methodist University Hospital emergency department was
originally built to handle roughly 30,000
to 40,000 visitors per year. According to
Methodist University Hospital data, emergency department visits grew 21.2 percent
to about 57,000 visits in 2011, compared
to 47,000 visits in 2007. The renovated and
expanded emergency department will be
able to treat up to 70,000 patients annually.
The new emergency department
entrance on the Eastmoreland Avenue
side of the hospital will become the main
entrance to the hospital. The completed
two-story emergency department will
add 93,000 square feet of new space, in
addition to 6,200 square feet of renovated
space. Total patient treatment areas will
grow to 54, compared with 38 in the original structure.
The project was approved by the
Tennessee Health Services and Development Agency last fall and is expected to be
completed next summer.
Emergency department rooms have
continued to grow at Methodist University Hospital and Shelby County despite
the national health care overhaul. The
Affordable Care Act is designed to place
an emphasis on expanding preventative
care delivered by primary care physicians
to keep patients with chronic, rather than
acute conditions, out of emergency rooms.
An August 2012 report published by
Cyril Chang, a professor of economics
and director of the Methodist Le Bonheur
Center for Healthcare Economics at the

University of Memphis highlighted the problems associated with
the non-urgent emergency department use in Shelby County
and Tennessee. Non-urgent visits do not require immediate
medical care within 12 hours and can be treated at a clinic or
doctor’s office.
Many local hospital emergency departments have become a
last resort provider of primary care for people who cannot afford
health care. While others rely on emergency department visits
because they believe they can get high-quality care without waiting for an appointment. Studies show these non-urgent emergency department visits contribute to overcrowding and place
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Work Begins on Baptist
Women’s Pediatric ER
Jennifer Johnson Backer

B

| jbacker@memphisdailynews.com

aptist Memorial
Health Care Corp. on
July 11 held a groundbreaking celebration for thebeginning construction on
a new pediatric emergency
department at Baptist Memorial Hospital for Women.
The $14.1 million pediatric emergency department
should open in 2015. It is the
second phase of a long-term
plan to transition pediatric
services across campus from
Baptist Memorial HospitalMemphis to Baptist Memorial Hospital for Women.
“We do 5,000 deliveries
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both financial and logistical burdens on hospitals.
Shelby County residents made some 176,933 non-urgent
emergency department visits in 2009, according to Chang’s August 2012 report. Non-urgent visits made up about 52.1 percent
of the total 339,288 emergency department visits that year, state
data show. The University of Memphis report also pointed out
significant racial and ethnic disparities in non-urgent and primary-care sensitive visits in Shelby County, with black residents
having rates of non-urgent and primary-care sensitive visits per
1,000 people more than three times that of white Shelby County
residents.

www.dynamex.com

a year at the hospital, so we
want to provide that continuum of care for babies who
are born at the hospital and
their brothers and sisters,”
said Anita Vaughn, CEO and
administrator of Baptist Memorial Hospital for Women.
Since May 2012, all
pediatric outpatient surgery,
outpatient diagnostics and
inpatient surgery have been
moved to Baptist Memorial
Hospital for Women. The hospital also has hired three inhouse pediatric hospitalists.
The pediatric emergency
room will expand to eight

emergency room bays, compared with the five emergency room bays currently
housed across campus at
Baptist Memorial HospitalMemphis, Vaughn said. Two
of those bays will be devoted
to orthopedic care, four to
respiratory care and two to
general care.
“The pediatricians all
come to the hospital anyway
because of all the newborns
– so we thought it would be
great to have all of the services in one location,” she said.
“We have had many focus
groups with our pediatricians

and pediatrician specialists
and they have been overwhelmingly supportive.”
Vaughn said Baptist has
focused on providing general
pediatric care, but is increasingly carving out several
specialized niches. One of
those is providing pediatric
eye care. Baptist received
a $550,000 grant from the
Baptist Memorial Health Care
Foundation to open a pediatric eye center in January. The
pediatric eye center provides
everything from retinal surgery to surgery to repair birth
defects and birth injuries.

Has your f inancial advisor
put you on the beach?
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M e m p h i s S TANDOUT

Commissioner Harvey Chooses to Stay Home
Bill Dries

| bdries@memphisdailynews.com

A

s the Shelby County Commission
began debating whether or not
property tax rates caused homeowners and small-business owners to
move out of the county, one commissioner
was preparing to move to Dallas.
James Harvey had already been commuting between Memphis and Charlotte,
N.C., in his job with Bank of America and
had taken a new job in Dallas with Freddie Mac, the secondary mortgage market
conservatorship that works under the
direction of the Federal Housing Finance
Agency.
“Actually I was already gone,” Harvey
said.
The change came as Harvey was nearing the last year of his second term on the
commission. Elected to the body in 2006,
Harvey cannot seek re-election in 2014 because of term limits that bar commissioners from serving more than two consecutive terms of office.
With the job in Dallas, Harvey also
seemed on the exit ramp from local politics.
That changed suddenly when Harvey
considered a job at Tri-State Bank and
parlayed the commission’s property tax
hike debate into becoming chairman of
the body for the last year of his second
term of office.
“They interviewed me back in February,” he said of Tri-State Bank. “But I had
just recently left Bank of America in Char-

HARVEY
lotte and I received a commitment to go
to Dallas, which I did. I didn’t go until May.
And between February and May, I was
home, buying up properties and my son
and I started a business investing in properties and it kind of gave me a little time off
to do some things I wanted to do.”
When the position of vice president at
Tri-State was in the bank’s budget for the
new fiscal year, Harvey talked to bank officers again and took the job.
“We’re doing some exciting things
there,” he said. “I’m going to be responsible for increasing their residential mortgage business. We are trying to ensure that

the Tri-State Bank is not only just a black
bank, it is a community bank.”
Harvey is a U.S. Army veteran who
worked for United Parcel Service for 18
years as he became a residential and commercial property investor and manager. He
describes himself as an entrepreneur.
Harvey found his way into politics
gradually and played a politician before he
became one in the old Memphis Gridiron
Show, an annual parody and follies of the
local political scene that raised money for
journalism scholarships.
With a historic turnover on the commission in 2006 in which eight of the 13
members were not seeking re-election,
Harvey ran for the District 3 Position 1 seat
and won.
Harvey was part of the Democratic
majority on the body. But this month’s vote
on the tax rate was a demonstration of how
independent Harvey can be of the voting
block.
He voted with Democrat Justin Ford
and five of the six Republicans on the
commission to defeat the $4.38 property
tax rate at the July 18 commission session.
Those same Republican votes were key to
Harvey claiming the chairmanship earlier
in the same meeting.
While Ford changed his tax rate vote to
yes at the July 22 meeting at which the rate
was approved, Harvey remained a no vote.
Ford’s vote on matters can be hard to
predict because he says very little during
commission debates. Harvey usually has a
lot more to say during commission discus-

sions than Ford. But he is still tough to
read in terms of how he will vote.
“I knew there were enough votes to
pass it at $4.38 and I wanted to show my
commitment. I stated that I would hold the
line and not increase the tax rate,” Harvey
said after the final vote on the matter. “We
knew that it had to be increased. But I also
knew that there were enough people that
could go on their compassion and their
heart to increase the tax rate without me
having to go against my core creed and
diligence.”
As chairman, starting Sept. 1, Harvey
will be paid $1,000 more than the other 12
members of the commission. A year ago,
Harvey was among those on the commission who thought the position should pay
more.
When Commissioner Terry Roland disagreed, Harvey responded by saying, “I’m
sure he’s got a comment that won’t make
sense after this.”
Roland then questioned whether Harvey still lived in the district he represents
or in Charlotte.
A year later, Harvey says he maintained
his Memphis residence and his traveling
days are done for now with the new job at
Tri-State.
“I had to decide to take a substantial
cut in pay to accept the job. I like working
for a small community bank. I like the family of leadership at Tri-State Bank,” Harvey
said. “I really wanted to be home. … I can
afford to make less money and be able to
do more stuff here at home.”

R e s ta u r a n t I n d u s t r y

Cochon Heritage BBQ Returns to Town
Andy Meek

| ameek@memphisdailynews.com

B

rady Lowe, founder of Cochon 555,
said it was pretty much inevitable
the Cochon Heritage BBQ series
would return to Memphis this year.
The celebration of ’cue is coming back
to the world’s unofficial pork barbecue
capital Aug. 30 at The Peabody hotel. It’s a
standup tasting event that involves several
chef teams challenged to use one whole
heritage breed pig per team to win votes
from an audience of industry professionals, media and noteworthy judges.
“Memphis is a really important city
for this,” said Lowe, who started the
Heritage BBQ series last year to bridge the
gap between family farms and barbecue
restaurants.
“I love the idea of bringing the tour (to
Memphis). It’s a great event – you’ll get
different teams, and they all take on a pig.
They cook it, and guests get to eat a plate
of food from each chef.”
The series is expanding this year to include stops in St. Louis and Louisville, Ky.,

Brady Lowe is founder of Cochon 555 and
the Cochon Heritage BBQ series.

in addition to Memphis. For the Memphis
event at The Peabody, doors open at 7:30
p.m., and general admission tickets are
$125. VIP tickets cost $200, and doors for
those ticket-holders open at 6:30 p.m.
Lowe created the national event series
Cochon in 2009, and in addition to its
flagship event the Cochon brand now
includes a variety of experiences that take
place each year. In addition to the Cochon
Heritage BBQ series, there’s Cochon Epic,

Cochon All-Star, Cochon Heritage Fire and
Cochon Island.
Since Cochon’s launch, its programs
have supported responsible family farming across the country. And that’s been
responsible for some 35,000 people tasting
heritage pigs, more than $300,000 going to
support charities and more than $500,000
going directly to farmers.
“We created Heritage BBQ to inspire
the up-and-coming landscape of environmentally conscience barbecue restaurants
to utilize the whole pig,” Lowe said. “We
have created a forum for the conversations
within our network of responsible farmers,
chefs, distillers, winemakers with those
of existing BBQ restaurateurs to overlap
in the hopes of raising awareness for the
health benefits of using all-natural food,
and to provide the marketing support
needed by growing family farms.”
An aim of the Heritage BBQ series is to
engage barbecue chefs and restaurants in
raising awareness for responsible farming

by hosting well-known chefs, craft brewers, winemakers and top distillers. One
reason that conversation Lowe referred
to is important is that today’s restaurants
that serve barbecue influenced by global
cultures represent “the single biggest
opportunity for family farmers” to have
long-term success.
A single relationship between a casual
barbecue restaurant and a chef, according
to Cochon, can double a farmer’s annual
production. Lowe said his goal is to create
team-building events that showcase the
potential of barbecue restaurants buying
whole heritage pigs from family farms. Because the events are local, he added, that
helps create word-of-mouth marketing.
“Barbecue needs a facelift, and Cochon
is dedicated to practicing social and environmental responsibility, while continuing whole animal education,” Lowe said.
“We’re reaching out to people who care
about the conversation of local food made
by real people.”
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Business License Filings Fall 8 Percent in Q2
Jennifer Johnson Backer

| jbacker@memphisdailynews.com

T

he number of business licenses
filed with the Shelby County
Clerk’s office slumped 7.7 percent
to 1,290 in the second quarter, compared
with 1,397 in the second quarter of 2012,
according to The Daily News Online,
www.memphisdailynews.com.
The number of filings in which the
applicant is a Tennessee resident also
dropped 6.9 percent to 1,223 permits filed
during the three-month period ended
June 30, compared with 1,313 filed during
the same year-earlier period.
Proprietors planning to do business in
Shelby County can file from any location.
Filings by non-residents fell to 67 permits
issued in the second quarter to residents
of 19 other states, compared with 84
nonresident filings from 26 other states
during the same period last year.
In the second quarter, Hickory Hill
North’s 38115 ZIP led the way for the Shelby County communities with the most
business licenses issued, at 72, followed
by Oakhaven/Parkway Village’s 38118 at
68, and Bartlett’s 38134 with 63.
For the same period last year, Hickory
Hill North’s 38115 ZIP also led the way
with 76 business permits issued, followed
by Oakhaven/Parkway Village’s 38118 with
69 permits, and Whitehaven’s 38116 ZIP
with 66 permits issued.
Corporate charters in the second
quarter declined 11.4 percent to 421,
compared with the same period last year,
when 475 corporate charters were issued.
The majority of those –229 – were limited
liability companies, down 9.5 percent
from last year’s 253 LLC filings.
Business permits were sought for
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Overton Square has seen some recent business license activity, including The Attic.
Owner Alexandra Rushing signed a lease at 2121 Madison Ave. for 1,300 square feet.

a wide range of businesses, including
photography, restaurants, beauty salons,
home improvement, day cares, tree and
landscape services, cleaning and janitorial services, and painters.
One notable business license filing in
the second quarter was that of The Attic
at Overton Square, next door to Bar Louie.
Alexandra Rushing, owner of the Harbor
Town boutique The Ivory Closet, has
signed a lease at 2121 Madison Ave. for
1,300 square feet.
The retail boutique will carry both
men’s and women’s clothing and accessories from brands like Library of Flowers,

Lucky Feather and Chilly Jilly.
Popular local coffee shop, restaurant
and pastry shop Café Eclectic also filed a
business license to open its third location at The Stratum on Highland, at 510
S. Highland St. The newest version of the
local eatery occupies 2,500 square feet of
The Stratum’s ground floor retail space.
The newest Café Eclectic serves everything from French toast to salads. The
coffee shop serves Illy coffee, a premium
brand produced in Trieste, Italy.
Restaurant Technologies Inc, a Minneapolis-based frying-oil delivery, management, removal and equipment service

firm, also filed for a business license to
open a Memphis-based location.
The oil depot at 3930 Willow Lake
Blvd. will support 65 customers in Western Tennessee, Eastern Arkansas, Northern Mississippi and Southern Missouri. It
will also supply and service more than 80
new installations in the next four months,
according to the company. Restaurants
including, McDonald’s, Burger King, KFC,
Carrabba’s, Applebee’s and Chili’s use
RTI’s services.
Year to date, the drop-off in business
license activity was about the same. For
the six-month period ended June 30,
the number of business licenses filed
declined 7.5 percent to 2,705, compared
with 2,925 during the same period last
year.
And for the six-month period ended
June 30, the number of filings in which
the applicant also is a Tennessee resident
fell 7.5 percent to 2,561, compared with
2,769 a year earlier.

No. of Biz licenses filed with the
Shelby County Clerk’s office
2013 Q2
1,290

2012 Q2

Percentage change

1,397

-7.7%

Filings by non-Tennessee
Residents
2013 Q2
67

2012 Q2

Percentage change

84

20.2%

Source: The Daily News
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Survey: Time Spent on Social Media Growing
Andy Meek

J

| ameek@memphisdailynews.com

udging by the public opinion survey released this week by Obsidian
Public Relations in partnership with
Research Dynamics Inc., the digital grid
in Memphis is pulsating more than ever
these days as a growing number of consumers joins the ranks of the connected.
The 2013 Mid-South Digital Engagement Survey released by the two companies shows that Memphians are spending
more time online, they’re more digitally
engaged and they’re doing a lot of that
activity on sites like Facebook.
The point of the survey was to get
a snapshot of what people are doing
online, and how they’re doing it. This
year’s 28-question survey was conducted
between late June and early July and garnered 221 completed responses.

A little more than 43 percent of the respondents were between 22 years old and
34 years old. Sixty-four percent of those
surveyed were female, while a little more
than a third of respondents were male.
Among the survey’s highlights, 76
percent of respondents claimed to be
digitally engaged “more than a few times
a day.” Likewise, 60 percent check in on
social media sites “more than a few times
a day.”
A whopping 90 percent use Facebook regularly, while the figures were 62
percent and 60 percent for YouTube and
Twitter, respectively.
For the breakdown of who uses Facebook or Twitter, respondents said they
preferred Facebook by a margin of about
three to one. The platforms cited as least
often used by respondents were Foursquare, RSS News Feeds and Tumblr.

Not surprisingly, almost half use a
smartphone most often to participate in
digital engagement.
“There are so many gemstones of
insight in this year’s survey,” said Obsidian founder Courtney Ellett. “This is such
a valuable opportunity for Mid-South
businesses and nonprofits to learn more
about user trends and better tailor (their)
social media efforts.”
The survey dates back to 2011, when
Obsidian and Research Dynamics joined
forces to conduct what they billed as the
first quantitative survey analyzing social
media usage in the Memphis area.
That first survey was based around
the landline. It was repeated in 2012. This
year, though, the survey was conducted
online and broader in scope.
It measured several types of “digital
engagement” among people in the Mem-

phis area, including social media, app and
website usage.
Hal Fogelman, president of Research
Dynamics, said this year’s survey was different in the sense that organizers wanted
to zero in on trends within the landscape
of digital engagement. That meant digging deeper than before, he explained.
Take, for example, those respondents
who expressed their preference for Facebook. There were 176 respondents who
mentioned a reason they use the site.
Almost 60 percent said they use Facebook to keep up with friends. From there,
it drops down to 26 percent who say they
used Facebook to keep up with family,
then 9 percent to share and see pictures
and 9 percent who use it to keep up with
news. Pivoting from that last point about
news, 106 survey respondents mentioned
a reason they use Twitter.
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Fresh Market Looking at Midtown
Corner Property for New Store
Amos Maki

| amos@memphisdailynews.com

T

he Fresh Market, the upscale
specialty grocery store, has had its
sights on Midtown Memphis for
some time and may have found the right
address.
The Greensboro, N.C.-based grocer
and retailer is eyeing the vacant office
building and hotel at the southwest
corner of Union Avenue and McLean Boulevard, according to several sources.
That site is home to a former hotel
and a small amount of office space on
the corner of Union. Real estate sources
said the property is under contract to be
purchased.
The property, which is currently surrounded by fencing, has housed many
hotels since its construction in 1968, most
notably a Ramada Inn and Holiday Inn.
The hotel has been unoccupied since
November 2010.
The three-story office building fronting the corner at 1835 Union – called
the Towery Building after it served as
headquarters for Towery Publishing – is
119,566 square feet that sits on one acre.
The Towery Building is owned by 1835
Memphis Holdings LLC, a Nevada-based
company. The eight-story hotel building
behind it at 1837 Union is 164,969 square
feet and is owned by Tennvada Holdings
LLC, a Nevada-based company.
The property contains a
71,154-square-foot, two-level underground parking garage beneath both
buildings built in 1968.
Holiday Inn built the hotel there in
1968, but the hotel has changed brands
and hands numerous times over the
years. In the recent past, it was an America's Best Inn & Suites that turned into the
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Upscale specialty grocery store The Fresh Market is eyeing the vacant office building and hotel at the southwest corner of Union and McLean in Midtown, according to
sources.

Artisan Hotel in 2006. In 2010, just a few
weeks after the hotel was converted to a
Country Hearth Inn & Suites, it abruptly
closed.
Fresh Market stores are typically between 22,000 and 26,000 square feet and
feature soft lighting, piped-in classical
music and gourmet food. Founded in
1982, the Fresh Market, which has locations on White Station in East Memphis
and on Poplar in Germantown, operates
134 stores in 25 states, primarily in the
Southeast, Midwest, Mid-Atlantic, Northeast and West Coast.
The Midtown site isn’t the only highprofile property in the Memphis area that

could be poised for significant redevelopment.
Atlanta-based Concordia Properties
LLC is negotiating with the Arthur family to acquire its land near the Shops of
Saddle Creek in Germantown.
Concordia is known for developing neighborhood retail and mixed-use
projects.
The Arthur property, at the southwest
corner of Poplar and West Street behind
Saddle Creek South, has been scouted for
development for years. Poag & McEwen
Lifestyle Centers at one point wanted
to develop 37 acres of the Arthur estate
south of Poplar, but that deal fell apart.

The Arthur site could prove ripe for
development, especially if the developers were able to land prominent anchor
tenants.
“Incomes in Germantown are as good
as we have in West Tennessee and the
demographics there are very good,” said
John Reed of The Shopping Center Group.
“As long as one or two good anchors are
in place, it could easily support 250,000
square feet of retail total.”
The city of Germantown has been
promoting mixed-use developments. The
suburban city approved a smart-growth
plan around 2007 to accommodate a mix
of uses and denser, more urban development.
Germantown is also looking to preserve and enhance the western gateway
to the city.
Germantown hired the Lawrence
Group, a North Carolina-based town
planning and architectural firm, to develop guidelines for the redevelopment of
its western entrance. Germantown hired
the planning firm after Gill Properties
bought the Kirby Farm Home in 2011 for
$2.6 million.
Also, Wal-Mart Stores Inc. has been
eyeing the Imperial Lanes bowling alley
site on Summer Avenue. Wal-Mart has approached owners John and Michael Turley
about the site.
The Imperial Lanes site, at 4700 Summer Ave., sits on roughly 3 acres while
the adjacent Admiral Benbow site, at
4720 Summer Ave., sits on roughly 3.5
acres. The Turleys bought the bowling
alley site in 2009 for $500,000. In 2006,
they bought the Admiral Benbow site for
$660,673.

Pursue Purposeful Innovations at Your Company
mindset is based in an overarching purMany of the Let's Grow columns discuss
pose.
practical and theoretical strategies and
tactics to help companies better innovate. Therefore, this column will provide a
primer on awakening purpose so you can
While these tips and tools can serve as
harness the natural
a guide to creatunlimited resource
ing breakthrough
of human creativity
and incremental
to discover attaininnovations at your
able growth through
firm, they tend
a real innovation
to have a higher
program. Here is
rate of success in
corporate cultures
JOCELYN ATKINSON how purpose generthat provide the
& michael graber ates innovation after
let’s grow value-generating
process, rewards,
innovation.
metrics, training
First, demonstrate your foremost purand resources to innovate.
pose and vision. Businesses that share
More important, perhaps, is a mindset
their founding dream create possibility.
that fine tunes the organization. This
Founders are leaders who are on fire set
mindset can galvanize a culture. This

the expectations that their colleagues
should be resonant, relevant and creative.
This purpose and poise should shake
people out of the narrow confines of silos
and invite people to create a legacy that
will outlive them and deliver real value in
multiple ways.
Second, innovations should add value to
human life, enrich the health and well being of society.
Otherwise, what's the point? If the creators are not inspired, then the market
will not be. This value should be rooted in
your purpose.
Three, give freedom to explore and fail, as
part of the mission, which seeks to flesh
out the purpose.
A business built on trust, rather than fear
and stress, will have impassioned team

members who show commitment and
take responsibility.
Giving your team the freedom to make
mistakes and learn from them will help
inspire them each day and remind them
what brought them to the business in the
first place.
The opportunity to thrive in a healthy
culture of innovation, to be a part of
something bigger than themselves, to
make a difference, to create a purposeful
life while earning a living will bring may
happy, profitable returns.
Jocelyn Atkinson and Michael Graber
run the Southern Growth Studio, a strategic growth firm based in Memphis. Visit
www.southerngrowthstudio.com to learn
more.
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State Delays Office Lease Announcement
Employees will vacate Hill building for another, as yet undetermined Downtown space
Amos Maki

G

| amos@memphisdailynews.com

roups hoping to garner
the state’s real estate
needs Downtown will
have to wait a little longer to find
out if they placed the winning bid.
The state had originally
planned to issue a notice of
awarding the lease for its office
space needs Tuesday, July 23, but
that date has been changed to
Aug. 19, when the executive subcommittee of the State Building
Commission meets.
Last year, the state agency
that handles real estate said the
12-story Hill Building, which
opened in 1968, was functionally
obsolete and it would be cheaper
to sell the 12-story structure than
spend $9 million to improve it.
The state’s decision was based
on a recommendation by Jones
Lang LaSalle, a Chicago-based
real estate firm with an office in
Memphis. Buildings in Nashville – including the Cordell Hull
building next to the state Capitol
– and Chattanooga also are facing
uncertain futures.
Gov. Bill Haslam, the former
mayor of Knoxville, said the state
workers at the Hill Building,
which opened in 1968, and contains 121,505 square feet of space,
would be relocated Downtown.
“Gov. Haslam deeply understands how important a Downtown office environment is to a
city’s overall success,” said Downtown Memphis Commission
President Paul Morris. “He spoke
eloquently on the subject at the
DMC’s annual lunch a couple of
years ago, and he did great things
in Downtown Knoxville while he
was mayor. Gov. Haslam gets it.”
The last proposal from the
state Department of General Services said the area for the new site
would be bounded on the west by
the Mississippi River, Interstate
40 on the north, I-55 to the south
and I-240 on the east. The location must also be within “a comfortable walk,” which it described
as 10 minutes, of a bus stop. A
previous state request sought bids
for Downtown, Midtown and the
airport area.
The state also broke up its requirement for 100,000 square feet
of contiguous space so multiple
buildings could compete.
The state said the need for
100,000 square feet of contiguous
space could be met if the space is
divided into blocks where 35,000
square feet and 65,000 square
feet are contiguous. The state also
said that hurdle could be met if
proposers submitted proposals for only 35,000 square feet or
only 65,000 square feet, opening
the door for property owners

with smaller square footage to
offer and for state workers to be
located in multiple buildings.
Five groups submitted bids
to become the new home to the
state workers currently at the Hill
building, which shares Civic Center Plaza with Memphis City Hall,
the Shelby County Administrative
Building and the Clifford Davis/
Odell Horton Federal Building.
JP-Memphis, Memphis Commerce Square Partners, Peabody
Tower GP, Peabody Place Gold GP
and Hertz Memphis all submitted bids for the state’s real estate
needs.
The state received those bids
July 2 for 100,000 square feet of
office space that will become vacant when the state abandons its

Downtown building.
JP-Memphis owns the office building at 1991 Corporate
Ave. in the Nonconnah Corporate Center, near the airport and
outside the state’s Downtownfocused request; Memphis Commerce Square Partners owns One
Commerce Square at 40 S. Main
St.; and Hertz Memphis owns two
Downtown properties, the Toyota
Center at 185 Monroe Ave. and
the Falls Building at 22 N. Front
St.
While the groups competing
for the state space are known,
what ultimately happens to the
Hill building is still an open question.
“I don’t know what will become of the Hill building,” Morris
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The state agency that handles real estate said the 12-story Hill Building, which opened Downtown in 1968, is functionally obsolete.

said. “Initially, at least, the state
will have to maintain it until it

can be repurposed or demolished.”

Marketing

Bigfish White Paper: Young
Alumni Are Unique Givers
Andy Meek

| ameek@memphisdailynews.com

W

hen it comes to charitable donations, members of the so-called
millennial generation are in a
unique class of givers.
Being somewhere between 18 and 35
years old, their memories of paying high
college tuition costs and loans may still
be fresh – they may still, in fact, be paying
those bills. Others may not yet have the
well-paying jobs they studied for immediately out of college.
For these and other reasons, Memphis
creative agency Bigfish has put together
a white paper titled “Developing Young
Alumni as a Fundraising Asset” that
analyzes these and other qualities of that
demographic.
Among the paper’s other findings:
millennials are part of a generation that’s
generally resistant to forms of marketing
like mailers and phone calls. They want to
know how their gift will be used, that it will
make an impact and they are driven by a
strong social conscience.
“We began noticing these characteristics of young alumni in our work with
national Greek organizations,” the paper
reads. “Our hunches, intuition, and the
personal experiences of our clients and
ourselves led us to do further research.
“A Bigfish millennial employee also
conducted an informal poll on social media of her friends by asking, ‘Do you give to
your alma mater? Why or why not?’”
Addie McGowan, a client engagement manager at Bigfish, said the white
paper came about organically. In talking with some potential clients in the

MCGOWAN

Millennials want to know how
their gift will be used ... and
they are driven by a strong
social conscience.

higher education development world, the
same problems seemed to be cropping up.
Many of those organizations, she said,
struggle with building connections with
young alumni.
“I realized that a platform we've
developed at Bigfish could really help tap
into the social power of young alumni,”
she said. “So, I began to poll friends and
classmates on Facebook and Twitter. The
interest in the question was pretty significant. I had about 35 responses from young
alumni who clearly wanted to be heard.

I did some more research to see how my
anecdotal findings measure up against
more thorough research, and found they
are consistent with the study referenced in
the paper. A white paper seemed like the
best way to report what we found.”
The paper has some good news. Young
alumni, it seems, are willing to give – as
long as they’re interacted with in a way
that correctly taps into the “collective giving power” of the demographic.
There are several points to make –
donors want a choice. Institutions should
“rethink their ask strategy.” And young
alumni should be encouraged to get their
friends involved.
The paper includes several suggestions
for each of those points. Regarding choice,
for example, donors could be allowed to
browse for specific funds to donate to.
Young alumni also should be sought
out where they’re already spending their
time, on social networks like Facebook and
Twitter.
“I hope this gets the conversation
started about how development strategies
can be tweaked to resonate more with millennials,” McGowan said. “We are happy to
give, (we) just require some transparency
on how our money will be used. The white
paper shows that giving increases when
millennials understand the impact their
gift will have, when they can give online,
and when their friends get involved.”
The paper is available at http://www.
gobigfishgo.com/alumnipoll, where
anyone interested can enter their email
address and name to get a copy.
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First Horizon Posts Second Quarter Profit
Memphis-based parent of First Tennessee falls short of analyst expectations but still “solid”
Andy Meek

| ameek@memphisdailynews.com

F

irst Horizon National Corp. posted
earnings per share of $0.17 for the
second quarter – a “solid, but not
great” period for the bank, in the words of
one analyst.
The Memphis-based parent company
of First Tennessee Bank, which has been
racing to slim down and scouring the
landscape for new revenue opportunities,
came in short of analysts’ consensus expectations for earnings per share of $0.19.
However, the company’s results were still
an improvement over this time last year,
when the company posted a loss of $0.50.
Profit available to common shareholders as a result of the second quarter
performance was $41 million.
According to the bank, which swelled
its assets by $433 million during the
quarter because of an East Tennessee
bank acquisition from the Federal Deposit
Insurance Corp., reasons for its performance included positive trends at its First
Tennessee regional banking unit. The
company also is chasing any efficiencies it
can find and continuing to wind down the
mortgage business it sold in 2008.
Bryan Jordan, First Horizon’s chairman and CEO, said the bank’s two main
businesses – First Tennessee and capital
markets subsidiary FTN Financial – are
delivering strong results for customers
and shareholders.
“Our people continue to seize opportunities to earn our customers’ business
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Bryan Jordan, First Horizon’s chairman and CEO, said the bank’s two main businesses –
First Tennessee and capital markets subsidiary FTN Financial – are performing well.

with unparalleled service and product
options,” he said. “We remain committed
to operating efficiently throughout the
company, building a strong foundation so
we can take advantage of opportunities as
the economy improves.”
Kevin Reynolds, a banking analyst
with Wunderlich Securities Inc. in Memphis who covers First Horizon, said the
main negative for the quarter was that
fixed income commissions dropped as
long-term interest rates surged late in
the quarter. Separate from that, he said

loan balances and the bank’s net interest
margin were ahead of expectations, and,
as he put it in an analyst note immediately following the bank’s earnings release,
“long-term fundamentals point to an
improving future.”
“Put it this way,” Reynolds said. “They
missed (Wall Street’s estimate) by 2 cents.
They missed (Wunderlich’s) by 3 cents.
The drop in fixed-income commissions
cost them 4 cents. In everything else
during the quarter, they did better than
expected. They did what they were sup-

posed to, they just can’t control long-term
interest rates.”
During the quarter, increased fee
income helped First Tennessee grow
revenue 2 percent, and the bank’s average loans and core deposits also climbed
higher. FTN Financial saw fixed income
average daily revenue of just shy of $1 million, and a company-wide focus on lower
variable compensation and efficiency
improvements led to a 5 percent expense
reduction from the previous quarter.
Also during the quarter, First Horizon’s
efficiency ratio came down slightly. It now
stands at 75.05 percent, though that’s still
a little higher than the bank would like.
An efficiency ratio of 75 percent essentially means the company spends 75 cents
for every dollar it makes.
In other developments during the
quarter, the bank rolled out new test locations for a concierge-type of service it’s
developing. At the three centers were the
project is now live, including one in Memphis, customers are greeted immediately
upon walking in to the branch.
The person who greets them walks
them to a workstation to help with their
needs. When that’s done, the idea is for
that same person to walk the customer
back to the door.
Also in recent days, First Tennessee’s
chief marketing officer left the company
to accept a marketing executive position
in Chicago.

Nonprofit Sector

Literacy Mid-South Joins Campaign
Bill Dries

| bdries@memphisdailynews.com

An occAsionAl look At the locAl effort

Our Children.
Our Success.

T

he effort to prepare parents for
what promises to be a milestone
school year in Shelby County
now involves the community’s recently
retooled literacy organization.
Literacy Mid-South is joining the “Our
Children, Our Success” campaign to host
several public meetings with parents
throughout the county on what to expect
for the first school year of the consolidated countywide school system.
Other nonprofits are also teaming
with the campaign to host similar ses-

sions.
Literacy Mid-South hosted a session
Tuesday, July 16, in the Grahamwood area
with Latino Memphis.
The next forum is Thursday, July 25,
at the Boys & Girls Club, Porter Goodwill
Branch, 620 S. Lauderdale St.
The Daily News is a partner in the
“Our Children, Our Success” effort.
Literacy Mid-South partnership development manager Jeff Rhodin said the idea
is “to kind of give an idea to community
members of the full scope of education
support that is available in the community.”
“I think that’s why all the partners
hopped on board. The school system we
don’t work as closely with. They have a
lot of details to work out. I think the main
thing is get your kids registered July 30.”
Many parents are concerned about

the basics of the transition to a unified
school system, like the new transportation plan for students who ride a bus to
school, course offerings and teachers.
Meanwhile, Literacy Mid-South has
launched its Read Memphis Project for
spreading “pre-literacy GED” programs
through training those who will work
with adults and children outside the
school system. The GED is the equivalent of a high school diploma for those
who have left high school before graduation.
GED trainers get their own training in
technical assistance, organization management and the curriculum, which is
aimed at the 120,000 plus adults in Shelby
County who cannot read at a sixth-grade
level.
“This is getting people up to a sixthgrade reading level,” Rhodin said. “It’s the

step before you can get to your GED. For
the GED, you need to be at a reading level
ideally of an eighth-grade level.”
Low reading achievement levels are
a common problem educators within
and outside school systems and different types of schools are struggling with in
Shelby County.
This month, “Write Memphis,” which
had been an independent nonprofit, also
became part of Literacy Mid-South. It has
a similar aim of training instructors to
spread the creative writing approach to
raising reading comprehension.
“We’re going to train other organizations to do this program,” Rhodin said.
“It creates creative writing groups for
students of any age.”
The Daily News Publishing Co. Inc.
supports “Our Children, Our Success”
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Midtown Former Theater Site Heads to Auction Block
just east of the BigLots Center and near
Riverdale Road, was almost empty, but
three new leases are restoring the property.
The Faded Cut, a barbershop, signed
a lease for 792 square feet. Generational
Smiles, D.D.S., signed a lease for 2,665
square feet. And Certified Tax signed a
lease for 1,850 square feet.
“It was virtually vacant with many
leases that had just ended and some who
were forced out of business, but this center is coming back to life with these three
new tenants,” said Ford Beach Jr., of Beach
Investment.

The Internal Revenue Service is
auctioning a Midtown building with an
interesting history.
On Friday, Aug. 9, at the Shelby County
Courthouse, the IRS will auction the building and a vacant lot at 319 Dr. M. L. King Jr.
Drive and 323 Dr. M. L. King Jr. Drive. The
minimum bid the IRS is seeking is $12,356.
The IRS seized the building for nonpayment of IRS taxes due from Faith Village.
The properties were under the former
street names of 323 Linden Circle and
319 Sommerville Street. The building had
served as an upscale cinema and a night
club before former Church of God in Christ
Bishop David Grayson acquired the properties in 2004.
The building housed the Linden Circle
Theater, which boasted the first Panorama
screen in Memphis and the second such
screen in the nation. The Linden Circle
opened in 1926 and was equipped with
a Moller organ. In 1929, Malco Theaters
purchased the Linden Circle, making it the
family-owned company’s first theater in
Memphis.

Industrial Developments International reported this week that Memphis has
been the company’s most active market in
2013.
The Memphis market, which was IDI’s
most active market in 2012, continues to
be the most active market through June 30.
IDI recently signed a 500,000-squarefoot lease with an unnamed company at
Crossroads Distribution Center Building G.
IDI inked two large leases in the first
quarter totaling 788,148 square feet. Trane
U.S. Inc. renewed its 373,644-square-foot
lease at the Stateline H facility while the
TJX Cos. Inc. signed a new 414,504-square-

In other news, leasing activity is picking up along the Winchester corridor.
The property at 6825 Winchester Road,

REA L E S TATE RECA P

Presidents Island Property
Sells for $1.1 Million
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Eric Smith

into its first commercial building. ProTrain
foot lease at Chickasaw D.
Memphis recently signed a lease for 8,160
Atlanta-based IDI also launched the
square feet at 2164 Hillshire Circle.
expansion of Crossroads DistriThe husband and wife owners,
bution Center to meet growing
Kira and Bryan Bailey, had previousdemand. Building L, slated to be
ly conducted lessons at their own
241,994 square feet with an October
home, or at a client’s home. ProTrain
completion date, broke ground in
offers private in-home lessons,
June. Building D, scheduled to
group lessons, a 14-day obedibe 241,920 square feet and deence boarding school and
livered in November, also broke
boarding with training. Bobby
ground in June. Crossroads
B reached 100 percent occuAmos Maki Daush with CBRE Memphis
pancy in April when Legacy
Inked handled the lease.
Supply Chain Solutions inked
Mac-Gray Services Inc. is on the move.
a 117,181-square-foot lease.
The commercial laundry business has
signed a lease for 8,460 square feet at 2812
The property at 813 Ridge Lake Blvd.,
Barris in Nonconnah Corporate Center, the
which was formerly owned and occupied
1.1 million-square-foot business park near
by American Snuff, was recently sold at
Interstate 240 between Airways Boulevard
auction. The vacant 51,653-square-foot
and Millbranch Road. Mac-Gray will be
office building was placed up for auction
relocating their operations from Bellbrook
and was purchased by a local investor,
Industrial Park. Elliot Embry and Hank
Troika LLC, for about $776,160. Johnny
Martin with NAI Saig Co. represented
Lamberson and Terry Radford of CB Richthe landlord, Nonconnah Holdings LLC.
ard Ellis Memphis and Douglas Johnson
Daush represented Mac-Gray.
of CBRE Auction Services represented the
seller in the transaction.
Send commercial lease announcements
to Amos Maki, who can be reached at 521ProTrain Memphis, which offers dog
2464 or amos@memphisdailynews.com.
and puppy training services, is moving

Trimcim LLC.
Built in 1961, the property’s structure has an appraised value of
$798,100, according to the Shelby
County Assessor of Property.
CHS operates a nearby Presidents
Island property at 2226 Channel
Ave.
According to its website, the company is “owned by farmers, ranchers and cooperatives across the
United States. Diversified in energy,
grains and foods, CHS is committed
to helping its customers, farmerowners and other stakeholders grow
their businesses through its domestic and global operations.”
1817 Kirby Parkway
Memphis, TN 38119
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CHS Inc.
McKellar Lake

2269 Channel Ave. • Memphis, TN 38106

2269 Channel Ave.
Memphis, TN 38106
Sale Amount: $1.1 million
Sale Date: July 15, 2013
Buyer: CHS Inc.
Seller: Holcim (U.S.) Inc.
Details: CHS Inc., an Inver Grove Heights, Minn.-based agribusiness, has paid $1.1
million for 18.5 acres at 2269 Channel Ave. on Presidents Island.
The company bought the property – which includes water access and a
7,668-square-foot manufacturing mill – in a July 15 special warranty deed from Holcim (U.S.) Inc. No financing was associated with the transaction.
The Waltham, Mass., seller had acquired the property in a 2004 quitclaim deed from

Loan Amount: $1.1 million
Loan Date: July 8, 2013
Maturity Date: N/A
Borrower: J.P.J. Properties LLC
Lender: Renasant Bank
Details: The owner of the retail
strip center and gas station at 17811817 Kirby Parkway in East Memphis has filed a $1.1 million loan on
the property.
J.P.J. Properties LLC filed the deed of
trust and security agreement July 8
through Renasant Bank.
The company owns the
10,611-square-foot retail center
located at 1817 Kirby Parkway and
the 2,700-square-foot gas station
and convenience store at 1781 Kirby
Parkway.
Jin Tak Paik signed the trust deed as
president of J.P.J. Properties, which
bought the properties in 2003 for $2
million from 3275 Kirby Parkway

Center LLC.
Built in 1975, the Class A retail center at 1817 Kirby Parkway – which is
anchored by the bar Doc Watson’s
– sits on slightly less than an acre on
the west side of Kirby Parkway just
north of Poplar Avenue.
The Shelby County Assessor of Property’s 2013 appraisal is $954,700.
Adjacent to that property is a Mapco
Station on about half an acre at 1781
Kirby Parkway. The assessor’s 2013
appraisal is $387,800.
3955 E. Holmes Road
Memphis, TN 38118
Loan Amount: $20.1 million
Loan Date: July 9, 2013
Maturity Date: N/A
Borrower: Exeter 3955 Holmes LLC
Lender: Wells Fargo Bank NA
Details: A local affiliate of Plymouth
Meeting, Pa.-based Exeter Property Group has filed a $20.1 million
loan on its 1 million-square-foot
property at 3955 E. Holmes Road in
Oakhaven.
Exeter 3955 Holmes LLC filed the
fee and leasehold deed of trust with
absolute assignment of leases and
rents, security agreement and fixture filing statement July 9 through
Wells Fargo Bank NA.
Exeter Property Group recently
acquired a 2.5 million-square-foot
Memphis industrial portfolio that
includes the two Class A parcels
of the 3955 E. Holmes Road facility, which sits on the south side
of Holmes between Getwell and
Malone roads.
The main parcel is a 703,800square-foot warehouse.
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Demolition
Can Proceed At
Historic Club

Giles Builds Solid Career
As Construction Attorney

Amos Maki

Richard J. Alley

amos@memphisdailynews.com

A

judge ruled Wednesday, July 24,
that the owners of the historic Nineteenth Century Club
building on Union Avenue can move
forward with plans to demolish the
property.
General Sessions Div. 14 Court
Judge Larry Potter said that because
no Chancery Court suit alleging an
improper sale of the property was filed
by Wednesday that he had little choice
but to allow the Union Group LLC to
move forward with plans to raze the
building at 1433 Union Ave.
“Since we do not have any more
information I think at this point the
appropriate documentation has been
presented to this court that the code
requires, and while I’m not happy
about this decision, based upon what
the (Memphis) Fire Department
provided I must allow the owner of the
property to do what they want to do
with the property,” said Potter.
Two weeks ago Potter prohibited
the building’s owners from taking any
action on the property while attorney
Webb Brewer explored allegations
made by Nineteenth Century Club
members who protested the sale and
believed club members were required
to vote on the sale, not just the executive committee, for it to be legal.
“At this time plain and simply I
do not have a client to fit that bill and
say I want you to file that suit for me,”
Brewer said. “As a preservationist I
hate that this looks like this may happen but as an attorney I can only bring
a suit when there is a proper basis to
bring a suit.”
Brewer said he and the leadership
of the American Institute of Architects Memphis asked state Attorney
General Robert E. Cooper Jr. to explore
if the sale had somehow violated the
Tennessee Nonprofit Corporation Act,
which Webb said requires nonprofits
disposing of major assets, such as the
Nineteenth Century Club building,
to get the approval of the attorney
general.
The regal but decaying property
on Union was built in 1907 by Rowland Jones, a Memphis lumber king.
In 1926, the 15,813-square-foot house
that is listed on the National Register
of Historic Places was acquired by the
Nineteenth Century Club, a philanthropic women’s organization.
The Union Group acquired the
nearly 107-year-old property for
$550,000 in January after winning a
competitive bidding process, beating out a group that offered $350,000
and wanted to turn the property into
a women’s business center. Dana Lin,
a part owner of the Union Group,
said the building would definitely be
demolished.

| Special to The Daily News

J

with colleagues to service clients
ustin Giles III spends his days
that include property owners, prime
entangled in the details of concontractors, subcontractors, ventracts and plans as a construction
dors and suppliers, architects and
attorney with Evans Petree PC.
engineers. The team drafts contracts,
Despite the ever-changing nature
resolves negotiations, litigates and
of the construction industry and spehandles surety work and collections.
cific projects, he says, “I love it.”
He meets head-on the unknown that
He enjoys helping clients develop
may creep up in any development or
a project plan and working with likeconstruction process.
minded attorneys to cut through the
“We are there from the beginning
complexities to “get to the meat of
to the end of any type of construcan issue” and help make a potential
tion project and we will do what
problem into an opportunity.
is necessary, whether that’s on the
Born and raised in Memphis,
plaintiff’s side or defense,” Giles said.
Giles attended Memphis University
The local construction industry
School before heading to the Univeris an intimate one, as is the consity of Tennessee-Knoxville to study
struction law world. Giles is part
broadcast journalism. The dream was
of the Tennessee Association of
to work in pro sports and he sought
Construction Counsel, a group of
counsel from the general manager
150 members across the state that
of the Tennessee Smokies Doubleregularly work with and, in some
A baseball team when graduation
cases, against each other.
neared.
The association strives to stay
“I said, ‘What do I need to do to
up on continuing legal education
have your job?’” Giles said.
courses and share best practices, as
The answer was to further his
GILES
well as cutting through the language
education, either with graduate
at times to get to that “meat” of an
school or law school, to gain credissue.
ibility. He was interested in being a
Giles is happy to be back in Memphis
trial lawyer and chose Stetson University
where he enjoys spending time with famCollege of Law in St. Petersburg, Fla., for its
ily and is involved with the martial art
high ranking as a trial advocacy school.
Jiu-Jitsu as he trains for this year’s St. Jude
Just out of law school, Giles was offered
half-marathon.
work with the Chicago Cubs system, but
He’s also thrilled to be back with his
$15,000 per year wouldn’t begin to cut
“We are there from the
team as part of the larger Evans Petree firm
into his student loan debt. Moving back to
beginning to the end of
doing work that keeps him on his toes.
Knoxville, he took work doing insurance
any type of construction
“It’s good work, it’s fun work, and you
subrogation.
get
to
meet a lot of people and you learn a
“They threw me in the fire,” he said. “I
project and we will
lot,”
Giles
said. “No two days are the same,
was responsible for about 3,500 files and I
do what is necessary,
just because I’m a construction lawyer on
was serving 17 counties. … It was great exwhether that’s on
Monday, doesn’t mean I’m the same type
perience because I was trying cases and I
the plaintiff’s side or
of construction lawyer on Tuesday – one
was learning how to manage a file straight
defense.”
day I could be doing a lien, the next day a
out of law school.”
bond, the next day drafting a contract, the
It was his future wife who led him
–Justin Giles
next day in court – it allows some versatilhome to Memphis. A job with Less, Getz &
ity in my practice.”
Lipman PLC would lead him to his passion
for construction law.
“I didn’t know how to turn a screwdriver,” he said with a laugh.
He has since learned how to handle the
tools in his legal toolbox and has used the
Just off Shady Grove, this rare, custom-designed 3
Bedroom, 3 ½ Bath home is ALL ON ONE LEVEL with
knowledge to further his career and standpermanent stairs to tremendous storage or
ing in the industry. At the end of 2011, he
expansion area. Whether you are scaling down or
moving up, you can enjoy the sparkling pool/play
and his wife, Fransje, a nurse practitioner
area and Granite kitchen w/gas, 32 cabinets, 28
for St. Jude Children’s Research Hospital,
drawers, walk-in pantry. Hearth Room w/FP.
Oversized Living and Dining Rooms for entertaining.
were looking for a change for themselves
Luxurious MBR Suite & Bath. Separate split
and two children, Charlotte and Joe. That
bedrooms or in-law wing. Office/Study plus Flex/Prep
Room. With almost 4200sf, it is the ultimate in
change took them on an adventure to
custom construction. $679,000. Pictures & Video at
Boston where Giles worked in construction
memphisrelocate.com
law for Donovan Hatem LLP.
ROSENGARTEN = RESULTS
PERLBERG = PERFORMANCE
They learned quickly that the Northeast wasn’t for them and the family found
itself back in Memphis within the year.
It was a year in which his old firm had
merged with Evans Petree and, to Giles’ delight, there was still an office with his name
on the door.
“The Oldest Real Estate Company in Town”
Within the firm, he works on a team

“

5298 Cole Road - New on Market
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Ady Joins Ballet Memphis
As Ballet Master
Kate Simone

| ksimone@memphisdailynews.com

James Ady has joined Ballet Memphis as ballet
master. In his new role, Ady will teach morning
technique classes, assist with community outreach
programs, and rehearse and coach dancers for
upcoming performances.

Experience: Danced with American Ballet Theater in New York and
Pennsylvania Ballet in Philadelphia
after having completed early training at North Carolina School of the
Arts for high school and the San
Francisco Ballet School. After retiring in 2008 due to a foot injury, Ady
studied journalism at Boise State
University and graduated magna
cum laude in 2012.
Favorite quote: “Let us read, and let
us dance; these two amusements
will never do any harm to the world.”
– Voltaire
Favorite movie: “The Color Purple”
and “Pride and Prejudice,” both very
grand and colorful in their scope
and execution, and “Overboard” –
it’s adorable.
Favorite sports team: Usually a
Roger Federer fan, I was recently
rooting for Andy Murray to win at
Wimbledon. He donated all of his
prize money to cancer research –
very cool.
What’s playing on your stereo
right now? Mazzy Star, Dave Matthews, Fun, Pearl Jam, and Bizet’s
“Symphony in C.”

Elizabeth Mensah has become
a full company member of Ballet
Memphis, where she formerly danced
as a trainee. In addition, Ben Slayen,
Anwen David, Alberto Gaspar and
Charles Cooper have joined Ballet
Memphis as company members, and
Michelle Presler and Hannah-Ashley
Davis have joined as trainees.
Erica Vick of the Memphis office
of Bass, Berry & Sims PLC has been
named a senior public policy adviser
for the firm statewide. Vick will work
with lobbyist Dick Lodge to lead the
Tennessee state public policy section
of the government advocacy group.
Charlotte Knight Griffin has been
elected vice president of the Tennessee Young Lawyers Division Fellows,
an organization that promotes the
division’s objectives and encourages

Activities you enjoy outside of work: Reading,
playing tennis, dining out,
cooking, and exploring
Memphis.
What talent do you wish
you had? Although I feel
like I was blessed with
many gifts in this life, a
singing voice was not one
of them!

ADY

What attracted you to
Ballet Memphis? Many things attracted me to Ballet Memphis: the
forward thinking artistic director,
Dorothy Pugh; the warmth and generosity shown to me by the artistic
and administrative staff; and, of
course, the talented and hard-working dancers.
What do you consider your greatest accomplishment? My greatest accomplishment while in ABT
was doing a page bow (front of the
curtain) at the Metropolitan Opera
House in New York after a performance of Lar Lubovitch’s “Artemis”
and also being promoted to principal dancer while in Pennsylvania
Ballet.

young lawyers to participate. Griffin
works at Memphis Light, Gas and Water Division. Effie Bean Cozart of The
Hunt Law Firm has been inducted as a
new member of the organization.
Tim Verner, an engineer with
Fisher & Arnold Inc., has been appointed treasurer of the board of
directors of the American Council of
Engineering Companies of Tennessee.
Patrick Neal, a principal at Pickering
Firm Inc., has been named director at
large for the organization.
Daniel W. Chancey, vice president,
senior asset manager with Commercial Advisors Asset Services LLC,
has been named secretary/treasurer
of Building Owners and Managers
Association International. Chancey
previously served two terms on BOMA
International’s executive committee

What do you most enjoy about
your work? One of the things I most
enjoy about working with dancers is
watching them attempt and execute
something that they didn’t believe
they could originally do. Seeing people extend themselves beyond what
they think is possible is intensely
gratifying.
If you could give one piece of advice to young people, what would
it be? If I could give one piece of
advice to young people I would
tell them, “It’s not enough to just
want something in life. Although
that’s a part of it, you have to work
hard and be persistent to achieve
your goals.”

and as president of its local chapter
for three terms.
Memphis Athletic Ministries has
added two board members: Tavarski
Hughes, government and community
relations liaison, BlueCross BlueShield
of Tennessee; and Scott McFarland,
chief information officer, MEGA
Group USA.
Six Memphis attorneys have
graduated from the Tennessee Bar Association’s Leadership Law program:
Ahsaki E. Baptist, Wyatt, Tarrant &
Combs LLP; Margaret F. Cooper,
Thomason Hendrix Harvey Johnson
& Mitchell PLLC; Robert C. “Cam”
Hillyer and Ben J. Scott, Butler, Snow,
O’Mara, Stevens and Cannada PLLC;
Carrie E. Kerley, The Landers Firm
PLLC; and Adam C. Simpson, Martin,
Tate, Morrow & Marston PC.

Narrowcasting
Kills Broadcast
Marketing
If you’re still operating under the marketing
principles that worked 10 years ago, your
brand equity and customer base may be
slipping away before your very eyes. In many
ways, the strategies that work today are polar
opposites to those deemed effective a mere
decade ago.
Under the old rules, we created products and
services that appealed to the masses and
likewise marketed them in
that way – broadcasting to
as large an audience as
possible with a generic
message that appealed
to most. Growth was
earned by building
mass-market awareness
around your brand and
Lori turnerthen leveraging that
wilson
guerrilla sales
consumer familiarity
and marketing
by creating productline extensions with equal mass appeal.
Those days are gone.
In today’s reality, the Internet and the sheer
volume of media outlets have created a
highly fragmented marketplace. Brands can
more easily identify smaller groups of buyers
with their own distinct interests and communication preferences. What’s more, thanks to
small batch manufacturing, new distribution
options and infinitely more detailed consumer data available to marketers, consumers
have come to expect brands to communicate
with them in a highly personalized fashion.
Refuse to adapt and consumers will simply
tune out messaging that doesn’t speak to
them directly. After all, it’s easy to do given
the tremendous volume of promotional content they are exposed to in any given day.
So, what are the new rules?
Rule No. 1: Narrow your target market to a
specific niche versus trying to be all things
to all people. The more you can narrow your
focus the better, as long as you don’t so limit
your pool of buyers that you impede growth.
Rule No. 2: Regularly ask consumers within
your niche what they want and expect
from your brand and develop products and
services accordingly. Great brands listen to
the marketplace and respond quickly, versus
putting upon consumers what they deem
important – a more egalitarian approach to
research and development.
Rule No. 3: Highly target your messaging
and the marketing channels selected to your
brand’s specific niche. Gone are the days of
casting a wide advertising net.
Brands that successfully market in the new
economy will forgo the desire to appeal to
the masses. They will establish brand loyalty
among as narrow a niche of consumers as
economically feasible by creating a highly
customized experience that is ultra relevant.
They will position themselves as specialists able to anticipate and nimbly adapt to
the needs of their target. And they will be
rewarded with greater profitability.
Lori Turner-Wilson is an award-winning
columnist and managing partner of RedRover
Sales & Marketing, www.redrovercompany.
com. You can follow RedRover on Twitter (@
redrovercompany and @loriturner) and Facebook (facebook.com/redrovercompany).
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Week of 7/15/13 - 7/21/13
crosswords

The Weekly
Crossword
The Weekly Crossword

ACROSS
1 Frequent flier?
5 Fanatical
10 Beer ingredient
14 Pop singer
Brickell
15 Make happy
16 Operatic solo
17 Monopoly
payment
18 Composure
19 Lascivious look
20 Social butterfly
22 Supple
24 Cubic measure
25 Large piece
26 Result
29 Priestly garment
33 Carpentry joint
34 Braid of hair
35 Seek office
36 Horse armor
37 Word with
bulletin or circuit
38 Fluff of yarn
39 Memphis-toNashville dir.
40 Out-of-date
41 Door part
42 Best times for
beach-walking
44 Elite soldier
45 Inheritor
46 Part of SWM
47 Contemporary
50 Vulnerability
54 Margarine
55 Parcel out
57 UK band,
Depeche ____
58 Story teller?
59 V-fliers
60 Related
61 Flat-bottomed
boat
62 Down for
pillows
63 Must-have
DOWN
1 Ice mass
2 Notion
3 Fruit covering

1

2

3
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5
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9

14

15

16

17

18

19

20

22

21
24

26
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34
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40

31
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52

53
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43

48
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38

45
47
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4 Stand-alone, as 37 Playful banter
48 Hodgepodge
a garage
38 Ref's helper
49 Letter starter
5 Written findings 40 Fishing spot
50 "Call of the Wild"
6 Orally
41 Guard's
vehicle
7 It comes before
command
51 Nudge
the switch
43 Hypothesis
52 Garfield's pal
8 Computer pros, 44 Whitewater
53 Care for
briefly
enthusiast
56 Hawaiian
garland
9 Carefully
46 Caribou relative
planned
47 Candy shaper
10 California
coastal town
11 Geometric
Answer to Last Week's Crossword
measure
S H E A F
P L A T
12 Hold on property A C H E
F L O G
T I N G E
R A G E
13 Sour-tasting
O V E N
21 Uncouth person R I N G M A S T E R
O P E N E R
R O A D T E S T
23 Endure
Y O N
T A L L E R
25 Stock unit
Y E G G
F O N D
T A C I T
26 Flower cluster
E M U
W A N T
T E C H N O
27 Baldwin or
A C I D I T Y
D I S T A N T
Steinway, e.g.
S E D A T E
P E R T
T E E
28 Scatter around
T E E T H
F I F E
P E R M
29 Graduating
Week
E A S I L Y
S O L
group of 7/15/13 - 7/21/13
S P E L L I N G
M O R A S S
30 ____ it on!
W A G E
S E R P E N T I N E
31 Leg exercise
I R I S
A L I A S
A N O N
32 Door sign
M E S S
L Y M P H
L E W D
34 Imitator
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Each row must contain the
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to 9; and each set of 3 by 3
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»

happenings
Memphis Botanic Garden will host The 19th Hole Wine
Tasting at the Garden, part of the Tuesdays on the Terrace
wine-tasting series, Tuesday, July 30, from 6 p.m. to 8
p.m. at the garden, 750 Cherry Road. Tickets are $25 for
members and $35 for nonmembers; reservations are
required. Visit memphisbotanicgarden.com.

» Community
Memphis Farmers Market will host the
Rock’n Wild Picnic Saturday, July 27, from 5
p.m. to 8 p.m. at Central Station Pavilion, at
the corner of East G.E. Patterson Avenue and
Front Street. Cost is $25, which includes pizza
from Rock’n Dough Pizza Co. and four wine
tickets. Visit memphisfarmersmarket.com.
SRVS will host its 15th annual Spirit of SRVS
Auction, Food and Wine Tasting on Saturday,
July 27, at 6 p.m. at the Hilton Memphis, 939
Ridge Lake Blvd. The event will include live
music, dancing and post-event party. Tickets
are $75. Visit srvs.org or call 312-6853.
Creative Aging Mid-South will host the
fourth annual Senior Variety Show Sunday,
July 28, from 3 p.m. to 5 p.m. in the Kirby
Pines retirement community performing arts
center, 3535 Kirby Road. Tickets are $10 at
the door. Visit creativeagingmidsouth.org.
Court of Master Sommeliers will hold an
introductory sommelier course and exam
Monday, July 29, and Tuesday, July 30, from

musicians continued from P7

she also finds it hard to make a living only
playing music. That’s why she also has
worked for several years as a registered
nurse at The Regional Medical Center at
Memphis in the trauma ICU.
“It's tough sometimes to do both
music and nursing, but thankfully nursing is a flexible career and I can usually

evictions continued from P10

“Most of the time, if they know the
boyfriend or the spouse or whomever
has the background, they are not going
to come in and apply and put their name
on the application,” she said. “We as
residents and as apartment managers, we
have to police our own properties.”
Weirich, a career prosecutor, agreed.
“Obviously somebody can search this
database and see this person has been
evicted from every apartment they’ve

8 a.m. to 5:30 p.m. at The Peabody Hotel, 149
Union Ave. The course is the first of four steps
required to become a master sommelier. Cost
is $525. Register at mastersommeliers.org.
Cannon Wright Blount will present “Getting
the Most Out of Your QuickBooks Reports”
Wednesday, July 31, from 9 a.m. to 11 a.m. at
the firm’s office, 756 Ridge Lake Blvd., suite
100. Cost is $75. Email quickbooks@cannonwrightblount.com or call 685-7500.

The Cooper-Young Business Association
will feature Blues City Brass as part of the
Red Hot Summer concert series Wednesday,
July 31, from 6:30 p.m. to 8:30 p.m. in the
gazebo at Cooper Street and Young Avenue.
Cost is free. Visit cooperyoung.biz.
Memphis Light, Gas & Water Division will
hold a board meeting Thursday, Aug. 1, at
1:30 p.m. in the MLGW board room, 220 S.
Main St. Visit mlgw.com.
Cooper Young Night Out and the Cooper
Young Festival kickoff/poster party will be
held Thursday, Aug. 1, in the Cooper-Young
neighborhood. The kickoff party will be at
Haizlip Studio, 2125 Central Ave., from 6 p.m.
to 8 p.m. Other events will be held at CooperYoung businesses from 5 p.m. to 9 p.m. Visit
cooperyoung.biz.
The Peabody Rooftop Party will be held
Thursday, Aug. 1, from 6 p.m. to 11 p.m. at The
Peabody, 149 Union Ave. Tickets are $10. Visit
peabodymemphis.com or call 529-4000.
Eyewear Gallery will host free back-to-school
vision screenings Friday, Aug. 2, from 9 a.m.
to 5 p.m. at the store, 428 Perkins Road Extended. Space is limited. R.S.V.P. at 763-2020.

Methodist South Hospital will host a free
lunch and learn on heart attack signs and
symptoms Wednesday, July 31, from 11 a.m.
to 1 p.m. in meeting rooms A and B, basement
floor level, 1300 Wesley Drive. The event will
include a light lunch and health screenings.
R.S.V.P. at 888-777-5959.

Lipscomb Pitts Breakfast Club will host a
Samaritan’s Feet shoe distribution, which provides socks and shoes to Memphis children,
Friday, Aug. 2, from 10 a.m. to 11:30 a.m. at
Streets Ministries, 1304 N. Graham St. Setup
will begin at 9 a.m., and multiple volunteer
opportunities are available. Email rsvp.lpbc@
lpinsurance.com.

Kiwanis Club of Memphis will meet
Wednesday, July 31, from noon to 1 p.m. at
The University Club of Memphis, 1346 Central
Ave. Frank Gianotti of Tetra Tech will discuss
extension of the Shelby Farms Greenline. Cost
is $18 for nonmembers.

» THE ARTS
Germantown Community Theatre and the
Salvation Army Kroc Center will present
“Peter Pan” Friday, July 26, through Sunday,
July 28, at the theater, 3037 Forest Hill-Irene
Road; and Friday, Aug. 2, through Sunday,

Aug. 4, at the Kroc Center, 800 East Parkway
S. For more information, visit gctcomeplay.org
or call 937-3023.
The South Main Art Trolley Tour will be held
Friday, July 26, from 6 p.m. to 9 p.m. in the
South Main Historic Arts District. Email info@
southmainmemphis.net.
The Booksellers at Laurelwood will host the
Silver & Strings Quartet as part of its Summer
Bistro Music Series Saturday, July 27, from 6
p.m. to 8 p.m. at the bookstore, 387 Perkins
Road Extended. Visit thebooksellersatlaurelwood.com.
The Indie Memphis Concert Film Series at
the Levitt Shell will feature “The Doors Live
at the Bowl” Saturday, July 27, at dusk at the
shell, 1928 Poplar Ave. in Overton Park. Cost is
free. Visit indiememphis.com.
Memphis Black Arts Alliance will present
the Jazz-A-Fire Ensemble on Sunday, July
28, from 3 p.m. to 5 p.m. at the FireHouse
Community Arts Center, 985 S. Bellevue Blvd.
Attendees can bring their own instruments for
a jam session during the second hour. Admission is $10. Email mbaafirehouse.gmail.com.
Eclectic Eye will hold an opening reception
for “Musings of an Unconscious Mind” by
Joseph Arthur Friday, Aug. 2, from 6 p.m. to
8 p.m. at the boutique’s Midtown showroom,
242 S. Cooper St. The show runs through
Sept. 25. Visit eclectic-eye.com.
David Lusk Gallery will hold an opening
reception for “Price is Right,” an annual exhibition of original works less than $1,000, Friday,
Aug. 2, from 6 p.m. to 9 p.m. at the gallery,
4540 Poplar Ave. The show runs through Aug.
24. Visit davidluskgallery.com.

onyx continued from P25

work my schedule out to fit in gigs,”
Clayburn said. “I feel music is a type of
spiritual medicine that parallels well
with my nursing career. I feel lucky to be
able to have two jobs that fulfill both my
monetary and musical needs. I admit it’s
sometimes surreal to go from working in
a hospital with trauma patients to then
turn around and rock out in a bar, but
such is life of a local musician.”

ever lived in. There’s nothing under the
law that keeps them from leasing to
them. But it’s weakening their apartment
complex,” she said. “Typically, your drug
dealers are not your drug addicts. This
isn’t a situation where we’re trying to keep
those who have been through rehab and
go to daily AA (Alcoholics Anonymous)
meeting and NA (Narcotics Anonymous)
meetings from every finding a place to
live. This is geared toward keeping those
that supply the drugs out of our neighborhoods.”

hamper innovation,” Gilmore said. “While
we are not directly subject to the tax because of where we lie in the supply chain,
our customers are paying hundreds of
millions of dollars every month because
of this tax, which clearly will take a toll
on budgets and operational plans. And
Onyx will feel even more pressure to lower
costs and increase efficiencies in order
to remain a beneficial and cost-effective
partner for our clients.”
Two years ago the company moved
into its new corporate headquarters and
manufacturing facility at 1800 Shelby
Oaks Drive. Since then, Onyx has invested
millions into new equipment and has expanded senior-level and skilled production
staff in response to recent growth.
“We have seen amazing growth in the
last several years; so, quite frankly, our goal
is to keep doing what we’ve been doing,”
Gilmore said. “We are always focused on
building strategic partnerships in our industry and working to create and support
the latest in cutting-edge medical device
innovation and technology.”

Advertise in The Memphis News.
Contact Donna Waggener @ 901.528.8122

Onyx Medical Corp.

Memphis-based medical device firm Onyx
Medical Corp. produces highly customized
and precision tools for orthopedic surgeries, such as these screws, along with pins,
drills and wires.
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public notices

Foreclosure Notices
Fayette County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated November 23, 2010, and the
Deed of Trust of even date securing the
same, recorded December 3, 2010, as
Instrument No. 10006632 in Office of
the Register of Deeds for Fayette County,
Tennessee, executed by Alicia M. Sappington, conveying certain property
therein described to Charles E. Tonkin,
II A Knox County Resident as Trustee
for Mortgage Electronic Registration
Systems, Inc., as nominee for Mortgage
Investors Group, its successors and
assigns; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 26, 2013 on
or about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Ten‑
nessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
Lot 196, The Oaklands Subdivision,
Section E, as shown on plat of re‑
cord in Plat Book 7, Page 57, in the
Register’s Office of Fayette County,
Tennessee, to which plat reference
is hereby made for a more particular
description of said property.
ALSO KNOWN AS: 165 Oaksedge
Drive, Oakland, Tennessee 38060
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Alicia
M. Sappington; Joseph F. Ackerman,
III; GE Capital Retail Bank
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑232112
DATED July 3, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 12, 19, 26, 2013
Fin11571
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated November 23, 2011, and the
Deed of Trust of even date securing the
same, recorded August 24, 2012, as
Instrument No. 12004929 in Office of
the Register of Deeds for Fayette County,
Tennessee, executed by Kevin Weaver,
conveying certain property therein
described to Arnold M. Weiss, Esq. as
Trustee for Wells Fargo Bank, N.A.; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor

Trustee will, on September 9, 2013 on
or about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Ten‑
nessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
The following described real estate,
situated in Fayette County, Ten‑
nessee:
Lot 12, Phase I, Sommerset Subdivi‑
sion, as shown on plat of record in Plat
Book 8, Page 96, in the Register’s
Office of Fayette County, Tennessee,
to which plat reference is hereby made
for a more particular description of
said property.
ALSO KNOWN AS: 60 Caitlyn Geneva
Cove, Oakland, Tennessee 38060
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Kevin
Weaver
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑234923
DATED July 11, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 19, 26, Aug. 2, 2013 Fin11577

Foreclosure Notices
Madison County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated July 12, 2007, and the Deed of
Trust of even date securing the same,
recorded July 25, 2007, at Book T1806,
Page 902 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Philip Garside and Cynthia
Garside, conveying certain property
therein described to Hunter Simmons
as Trustee for First South Bank; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 8, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a stake in the East
margin of North Highland Avenue of
U.S. Highway Number 45 as widened
10 feet, said stake being 40 feet from
the center of Highway and at the
Northwest corner of Lot Number 6,
Block Number 1 in Section I, of Fair
Oaks Subdivision, as per plat of record
in the Register’s Office of Madison
County, Tennessee, and runs thence

North 9 and a Half degrees West with
the East margin of said road U.S.
Highway Number 45, a distance of
96.5 feet to a stake in the Southwest
corner of Lot Number 4; thence North
80 and a Half degrees East a distance
of 160 feet to a stake at the South‑
east corner of Lot Number 4; thence
South 9 and a Half degrees East a
distance of 96.5 feet to a stake at
the Northeast corner of Lot Number
6; thence in a Southwesterly direction
and parallel to the North line of this lot
a distance of 160 feet to the point of
beginning, and being Lot Number 5 in
Block 1 in Section I of the Fair Oaks
Subdivision, a plat of which appears
of record in Plat Book 1, Page 216,
in the Register’s Office of Madison
County, Tennessee.
ALSO KNOWN AS: 2214 North High‑
land Avenue, Jackson, Tennessee
38305
This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Philip
Garside; Cynthia Garside
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑227618
DATED July 5, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 12, 19, 26, 2013
Fin11564
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated March 12, 2007, and the Deed of
Trust of even date securing the same, recorded March 14, 2007, at Book T1792,
Page 559 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Jimmy W. Ables, conveying
certain property therein described to
Charles R. Pettigrew, Attorney at Law
as Trustee for Mortgage Electronic
Registration Systems, Inc., as nominee
for American Home Mortgage, its successors and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 29, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at an iron pin found in the
North margin of Cedarfield Road,
which point is the Southeast corner
of Betty Galloway as recorded in Deed
Book 599, Page 758 in the Register’s
Office of Madison County, Tennessee,
thence from the point of beginning and
with the East line of Galloway, North
08 degrees 25 minutes 28 seconds
East 354.29 feet to an iron pin found
in the South line of Howard Johnson as
recorded in Deed Book 468, Page 197
in the said Register’s Office; thence
with the South line of Johnson South
88 degrees 30 minutes 14 seconds
East 919.60 feet to a fence corner,
thence following a fence on a new

line through Anthony Cooper, South
24 degrees 23 minutes 01 seconds
West 172.23 feet to a fence corner
in the North line of James Osborn as
recorded in Deed Book 502, Page 528
in the said Register’s Office, thence
with the North line of Osborn, North
61 degrees 30 minutes 00 seconds
West 39.04 feet to an iron pin found
at the Northeast corner of Paul
Seefelt as recorded in Deed Book
586, Page 181 in the said Register’s
Office, thence with the North line of
Seefelt North 78 degrees 53 minutes
58 seconds West 214.41 feet to an
iron pin found at the Northeast cor‑
ner of Barbara Edwards as recorded
in Deed Book 586, Page 668 in the
said Register’s Office, thence with
the North line of Edwards, South 86
degrees 03 minutes 53 seconds West
289.49 feet to an iron pin found at the
Northwest corner of Edwards; thence
with the West line of Edwards South
5 degrees 20 minutes 26 seconds
East 199.20 feet to an iron, pin found
in the North margin of Cedarfield
Road; thence with the North margin
of Cedarfield Road the following
calls: South 78 degrees 33 minutes
22 seconds West 45.09 feet, South
83 degrees 36 minutes 42 seconds
West 166.04 feet; thence North 84
degrees 45 minutes 37 seconds West
176.64 feet to the point of beginning,
containing 4.44 acres.
(Legal description corrected with
Attorney’s Affidavit recorded on
6/20/2013)
ALSO KNOWN AS: 431 Cedarfield
Road, Pinson, Tennessee 38366
This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Jimmy W.
Ables; JPMorgan Chase Bank, National
Association
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑236130
DATED June 28, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 12, 19, 26, 2013
Fin11565
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated June 4, 2003, and the Deed of
Trust of even date securing the same,
recorded June 6, 2003, at Book T1485,
Page 738 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Carol Newman, conveying
certain property therein described to
Charles R. Pettigrew as Trustee for
First Franklin Financial Corporation; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 8, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:

Being Lot 1 on final plat for Nancy
C. Newman prepared by Murry T.
Jenkins, Register’s Land Surveyor
2031, as recorded on October 31,
2001 in Plat Book 9, Page 203, in the
Register’s Office of Madison County,
Tennessee, reference to which plat
is hereby made for a more particular
description of said lot showing its
location and the length and direction
of its boundary lines.
ALSO KNOWN AS: 2561 Riverside
Drive, Jackson, Tennessee 38301
This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Carol
Newman
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑204390/700‑76642
DATED June 28, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 12, 19, 26, 2013
Fin11568
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of
Trust Note dated March 22, 2002, and
the Deed of Trust of even date securing
the same, recorded March 26, 2002, at
Book T1368, Page 234 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Ricky R. Mitchell and Kimberly L. Mitchell, conveying
certain property therein described to R.
Bradley Sigler as Trustee for Mortgage
Electronic Registration Systems, Inc., as
nominee for Franklin American Mortgage
Company, its successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 29, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot Number 208, Section II of
the Cotton Ridge Estates a plat of
which appears of record in Plat Book
8, Page 137, and to which reference
is hereby made for a more particular
description of said lot.
ALSO KNOWN AS: 41 Denim Cove,
Jackson, Tennessee 38305‑7518
This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Ricky
R. Mitchell; Kimberly L. Mitchell; Citi‑
Financial, Inc.; CitiFinancial, Inc.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
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public notices
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑232408
DATED July 2, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 12, 19, 26, 2013
Fin11572
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 31, 2011, and the Deed of
Trust of even date securing the same,
recorded May 31, 2011, at Book T1905,
Page 934 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Bradley E. Young, conveying
certain property therein described to
Charles H. Byrd Sr. as Trustee for Mortgage Electronic Registration Systems,
Inc., as nominee for Franklin American
Mortgage Company, a Tennessee Corporation, its sucessors and assigns; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 8, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning on a point in the Western
margin of Tarkenton Drive and being
25 feet from the center of said drive
and also being the Southeast corner
of Lot 94 of North Brunswick Place,
Section VII; thence with the margin of
said drive and with the arc of a curve
to the left having a radius of 513.85
feet a distance of 95.11 feet to a point
being the Northeast corner of Lot 92;
thence with the Northern line of Lot
92 South 61 degrees 43 minutes 07
seconds West a distance of 223.4
feet to a point being the Northwest
corner of Lot 92; thence North 42
degrees 38 minutes 02 seconds
West a distance of 101.02 feet to
a point; thence North 0 degrees 39
minutes 51 seconds East a distance
of 46.67 feet to a point being the
Southwest corner of Lot 94; thence
with the South line of Lot 94 North
72 degrees 20 minutes 20 seconds
East a distance of 238.75 feet to
the point of beginning. This being the
exact same Lot 93 of North Brunswick
Place, Section VII, as shown on plat
in Plat Book 6, at Page 216, on file
in the Register’s Office of Madison
County, Tennessee.
ALSO KNOWN AS: 33 Tarkenton Drive,
Humboldt, Tennessee 38343‑8595
This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Bradley
E. Young
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑235842
DATED July 8, 2013

WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 12, 19, 26, 2013
Fin11573
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated March 25, 2005, and the Deed of
Trust of even date securing the same, recorded March 29, 2005, at Book T1658,
Page 452 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Eron Faye Wilson, conveying
certain property therein described to R.
Bradley Sigler as Trustee for Mortgage
Electronic Registration Systems, Inc., as
nominee for Franklin American Mortgage
Company, its successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 8, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot Number 43, of Section I of
the Subdivision of Bemis Company,
Inc. property, plat of which appears
of record in the Register’s Office of
Madison County, Tennessee in Plat
Book 2, Page 179, et seq., reference
to which Plat is made for a particular
description of said parcel of real
estate showing its location and the
approximate length and direction of
boundary lines.
ALSO KNOWN AS: 107 Roberts
Street, Jackson, Tennessee 38301‑
7432
This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Eron
Faye Wilson; The Estate of Eron Faye
Wilson; The Heirs of The Estate of Eron
Faye Wilson; Marion T. Smith and Othell
H. Smith
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑235965
DATED July 5, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 12, 19, 26, 2013
Fin11575
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated November 29, 2006, and the
Deed of Trust of even date securing the
same, recorded December 11, 2006,
at Book T1782, Page 1619 in Office
of the Register of Deeds for Madison
County, Tennessee, executed by Dorothy
Ward, conveying certain property therein
described to Arnold M. Weiss, Esq. as
Trustee for Wells Fargo Bank N.A.; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.

NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 8, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at an iron pin on the West
margin of Ridgemont Drive at the
Southeast corner of Lot 113, Section
III, Woodland Hills Subdivision as
recorded in Plat Book 2, Page 92,
in the Register’s Office of Madison
County, Tennessee; thence with the
West margin of Ridgemont Drive fol‑
lowing a curve (radius of 667.30 feet)
to the left a distance of 110 feet to
an iron pin on the North line of Lot
57, Section I as recorded in Plat Book
2, Page 90 in said Register’s Office;
thence with the North line of Lot
57 and Lot 51 North 73 degrees 48
minutes 26 seconds West a distance
of 175 feet to an iron pin; thence
North 11 degrees 50 minutes East
a distance of 106 feet to an iron pin
at the Southwest corner of Lot 113;
thence with the South line of Lot 113
South 73 degrees 30 minutes East a
distance of 170.53 feet to the point
of beginning. Being Lot 112, Section
III, Woodland Hills Subdivision platted
as aforesaid, as surveyed by David
Hall Land Surveying Company, R.L.S.
#943, on May 25, 1994.
[Legal description has been corrected
pursuant to attorney affidavit to be
filed prior to foreclosure.]
ALSO KNOWN AS: 137 Ridgemont
Drive, Jackson, Tennessee 38305‑
4612

This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Dorothy
Ward
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑235922
DATED July 2, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 12, 19, 26, 2013
Fin11574
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated June 18, 2004, and the Deed of
Trust of even date securing the same,
recorded June 24, 2004, at Book T1591,
Page 890 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Ruth A. Douglas, conveying
certain property therein described to
Kevin Carter as Trustee for Mortgage
Electronic Registration Systems, Inc.,
as nominee for Ameritrust Mortgage
Company, its successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
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P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 22, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
The following described lot or parcel
of real estate situated, lying and being
in the Third Ward of the City of Jack‑
son, Madison County, Tennessee,
and more particularly bounded and
described as follows, to‑wit:
Being Lot Number 128, in the
Woodland Hills Subdivision, as plat‑
ted in Plat Book 2, Page 90, in the
Register’s Office of Madison County,
Tennessee.
ALSO KNOWN AS: 190 Ridgemont
Drive, Jackson, Tennessee 38305‑
4814
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
Continued on page 40
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or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Ruth
A. Douglas
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1445‑188939
DATED July 18, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 26, Aug. 2, 9, 2013 Fin11578
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated December 1, 2005, and the
Deed of Trust of even date securing the
same, recorded December 13, 2005, at
Book T1724, Page 969 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by John C. Fuller
and Jacqueline Fuller, conveying certain
property therein described to Arnold M.
Weiss, Esq., as Trustee for Wells Fargo
Bank, N.A.; and the undersigned, Wilson
& Associates, P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on September 26, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
A certain tract or parcel of located
in the Fifth Ward of the City of Jack‑
son, Madison County, Tennessee,
described as follows to‑wit:
Beginning at an iron pin in the West‑
ern margin of Live Oak Place, at the
Northeast corner of Lot Number 24,
Section V, Indian Hills Subdivision,

a plat of which appears of record
in Plat Book 4, at Page 23, in the
Register’s Office of Madison County,
Tennessee; thence South 75 degrees
23.7 minutes West, with the North
line of Lot Number 24, 160 feet to
an iron pin at the Northwest corner
of Lot Number 24; thence North 14
degrees 36.3 minutes West, 100
feet to an iron pin at the Southwest
corner of Lot Number 22, in said
subdivision; thence North 75 degrees
23.7 minutes East, with the South
line of Lot Number 23, 160 feet to
an iron pin in the Western margin
of Live Oak Place; thence South 14
degrees 36.3 minutes East, with the
Western margin of said Place, 100
feet to the beginning.
Being Lot Number 23, Section V,
Indian Hills Subdivision, platted as
aforesaid.
ALSO KNOWN AS: 23 Live Oak Place,
Jackson, Tennessee 38305‑1601
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: John
C. Fuller; Jacqueline Fuller
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑233935
DATED July 22, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 26, Aug. 2, 9, 2013 Fin11580
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 10, 2001, and the Deed of
Trust of even date securing the same,
recorded May 16, 2001, at Book T1295,
Page 724 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Jason Varnell Deaton and
Julie Hutson, conveying certain property
therein described to Charles R. Pettigrew as Trustee for Wells Fargo Home
Mortgage, Inc.; and the undersigned,
Wilson & Associates, P.L.L.C., having

been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 22, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning on a point in the North
margin of Henderson Road, which
point is the Southeast corner of Hol‑
loway and the Southwest corner of
the herein described tract; thence,
from the point of beginning, and with
the East line of Holloway, North 19
degrees 38 minutes 30 seconds East
169.89 feet to a point in the South
line of Williams; thence, with Williams
the following calls: South 71 degrees
43 minutes 38 seconds East 14.97
feet; South 75 degrees 00 minutes
00 seconds East 70.00 feet; South
19 degrees 50 minutes 00 seconds
West 188.00 feet to a point in the
North margin of Henderson Road;
thence, with the margin of said road
the following calls: North 63 degrees
31 minutes 00 seconds West 70.00
feet; North 56 degrees 01 minutes
34 seconds West 15.16 feet to the
point of beginning and containing
0.35 acres.
ALSO KNOWN AS: 458 Old Hen‑
derson Road, Jackson, Tennessee
38305‑9550
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Jason
Varnell Deaton; Julie Hutson
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑235979

DATED July 24, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 26, Aug. 2, 9, 2013 Fin11584

Foreclosure Notices
Tipton County

NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated August 26, 2009, and the Deed
of Trust of even date securing the same,
recorded September 2, 2009, at Book
1450, Page 332 in Office of the Register
of Deeds for Tipton County, Tennessee,
executed by Kristen Lewis and Delane
Lewis, conveying certain property therein
described to W. Aaron Fortner as Trustee
for Mortgage Electronic Registration
Systems, Inc., as nominee for Churchill
Mortgage Corporation, a Tennessee
Corporation, its successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on September 4, 2013
on or about 10:00 A.M., at the Tipton
County Courthouse, Covington, Ten‑
nessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Tipton County, Tennessee,
and being more particularly described
as follows:
Lot 10, Shiloh Estates Subdivision
as shown on plat of record in Plat
Cabinet D, Slide 138, in the Register’s
Office of Tipton County, Tennessee, to
which plat reference is hereby made
for a more particular description of
said lot.
ALSO KNOWN AS: 89 Michelle Cove,
Brighton, Tennessee 38011
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental

agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Kristen
Lewis; Delane Lewis
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑236706
DATED July 5, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 12, 19, 26, 2013
Fin11566
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 20, 2006, and the Deed of
Trust of even date securing the same,
recorded April 24, 2006, at Book 1270,
Page 735 and modified on November
28, 2006, at Book 1312, Page 58 in
Office of the Register of Deeds for Tipton
County, Tennessee, executed by Jason
P. Thomas and Katie E. Thomas, conveying certain property therein described to
Charles M. Ennis as Trustee for Patriot
Bank; and the undersigned, Wilson &
Associates, P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 7, 2013 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
Description of Lot 23 of Munford
Estates, Section A, as recorded at
Plat Cabinet B Slide 71 and 72, said
property being situated in the Sixth
Civil District of Tipton County, Ten‑
nessee and located on the East right
of way line of West Road (formerly
Sycamore Drive).
Beginning at a found iron post on the
East right of way line of West Drive
being the Southwest corner of Lot
23 of Munford Estates, Section A,
as recorded at Plat Cabinet B Slide
71 and 72, also being the Northwest
corner of Lot 24 of said subdivision;
thence in a Northeastwardly direc‑
tion, along the East right of way line
of West Drive, also being the West
line of Lot 23, North 08 degrees 58
minutes 58 seconds East, a called
distance of 160.00 feet, but in all a
measured distance of 160.27 feet
to a found iron post being the North‑
west corner of Lot 23, also being the
Southwest corner of Lot 40 of Munford
Estates, Section B as recorded at
Plat Cabinet B Slide 191 and 192;
thence in a Southeastwardly direc‑
tion, along the North line of Lot 23
and the South line of Lot 40, South
81 degrees 22 minutes 05 second
East, a called distance of 188.49
feet, but in all a measured distance
of 188.38 feet to a found iron post
being the Northeast corner of Lot 23
and the Northwest corner of Lot 25 of
said subdivision, Section A: thence
in a Southeastwardly direction, along
the East line of Lot 23 and the West
line of Lot 25, South 14 degrees 34
minutes 02 seconds East, a called
distance of 174.56. but a measured
distance of 175.13 feet to a found
iron post being the Southeast corner
of Lot 23 and the Northeast corner of
Lot 24 of said subdivision; thence in
a Northwestwardly direction, along
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the South line of Lot 23 and the North
line of Lot 24, North 81 degrees 12
minutes 42 seconds West, a called
distance of 258.27 feet, but a mea‑
sured distance of 258.35 feet to the
point of beginning and containing
0.82 acres, more or less.
ALSO KNOWN AS: 346 West Drive,
Munford, Tennessee 38058
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Jason
P. Thomas; Katie E. Thomas; City of
Munford, Tennessee; BancorpSouth
Bank
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931‑230926
DATED July 2, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 12, 19, 26, 2013
Fin11567
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 22, 1994, and the Deed of
Trust of even date securing the same,
recorded April 25, 1994, at Book 723,
Page 345 in Office of the Register of
Deeds for Tipton County, Tennessee,
executed by Joseph L. Wroblewski and
Linda J. Wroblewski, conveying certain
property therein described to Thomas
F. Baker, IV as Trustee for First Tennessee Bank National Association; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 14, 2013 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
Lot 42, Section C, Blaydes Estates
as recorded in Plat Cabinet C, Slide
42 in the Register’s Office of Tipton
County, Tennessee and being more
particularly described as follows:
Beginning at a point in the East line
of Blaydes Street, said point being
in the Southwest corner of Lot 43;
thence Southward along the East
line of Blaydes Street, on a curve to
the left, having a radius of 841.74
feet a distance of 202.46 feet to a
point in the Northwest corner of Lot
41; thence North 70 degrees, 28
minutes, 03 seconds East along the
North line of Lot 41, 227.87 feet to
a point in the Southwest corner of
Lot 46; thence North 19 degrees,
31 minutes, 57 seconds West along
the West line of Lot 46, 201.59 feet
to a point in the Southeast corner of
Lot 43; thence South 70 degrees, 28
minutes, 03 seconds West along the
South line of Lot 43, 215.54 feet to
the point of beginning.
ALSO KNOWN AS: 370 Blaydes Drive,
Atoka, Tennessee 38004‑7108
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive cov-

enants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Joseph
L. Wroblewski; Linda J. Wroblewski;
Associates Home Equity Services, Inc.;
Hallmark Credit
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑182747
DATED July 8, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
July 12, 19, 26, 2013
Fin11570
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated February 23, 2007, and the
Deed of Trust of even date securing the
same, recorded February 27, 2007, at
Book 1327, Page 290 in Office of the
Register of Deeds for Tipton County,
Tennessee, executed by James L. Oakley
and Natalie R. Oakley, conveying certain
property therein described to Arnold M.
Weiss, Esq., as Trustee for Wells Fargo
Bank, NA; and the undersigned, Wilson
& Associates, P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on September 18, 2013
on or about 10:00 A.M., at the Tipton
County Courthouse, Covington, Ten‑
nessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Tipton County, Tennessee,
and being more particularly described
as follows:
Commencing at a cotton spindle
found in the centerline of Erwin Road,
said point being an interior corner of
David Bradshaw and the Southwest
Corner of James Groves’ lot (Deed
Book 613, Page 736), then South
15 degrees 36 minutes 56 seconds
West, 159.00 feet along the said
centerline to a cotton spindle set
at the true point of beginning; then
leaving the road and running South
89 degrees 18 minutes 39 seconds
East along the North line of this
partition and passing an iron pin set
at 25.92 feet, but continuing along
the North line of this partition for a
total distance of 283.60 feet to an
iron pin set for the Northeast corner;
thence South 16 degrees 18 min‑
utes 35 seconds West, 159.53 feet
along the East line of this partition
to an iron pin set for the Southeast
corner; thence North 89 degrees 18
minutes 39 seconds an iron pin set
at 257.73 feet, but continuing for a
total distance of 283.60 feet to a
cotton spindle set in the centerline of
Erwin Road; thence North 16 degrees
18 minutes 35 seconds East, 159.53
feet along the said centerline to the
Point of Beginning, encompassing
43,571 square feet or 1.00 acre of
land, more or less.
ALSO KNOWN AS: 620 Erwin Road,
Covington, Tennessee 38019‑6116
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens

or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: James
L. Oakley; Natalie R. Oakley
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑228059
DATED July 17, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT
WWW.MYFIR.COM and WWW.REALTYTRAC.COM
July 26, Aug. 2, 9, 2013 Fin11579
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated March 27, 2006, and the Deed of
Trust of even date securing the same,
recorded April 10, 2006, at Book 1268,
Page 660 in Office of the Register of
Deeds for Tipton County, Tennessee,
executed by Robert S. Bowles and Angela
D. Bowles, conveying certain property
therein described to Monte S. Connell
as Trustee for American Mortgage
Services, Inc.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on September 11, 2013
on or about 10:00 A.M., at the Tipton
County Courthouse, Covington, Ten‑
nessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Tipton County, Tennessee,
and being more particularly described
as follows:
Being Lot 33 of Cole Estates, Sec‑
tion B, as recorded in Plat Cabinet B,
Slides 74 and 75, said property situ‑
ated in the 6th Civil District of Tipton
County, Tennessee, and located on
the West side of Karen Street.
Beginning at the Northeast corner of
Lot 33 of Cole Estates, Section B, as
recorded at Plat Cabinet B, Slides
74 and 75, also being the Southeast
corner of Lot 34 of said Subdivision,
also being in the West right‑of‑way line
of Karen Street (50 feet total right‑
of‑way); thence in a Southeastwardly
direction along the West right‑of‑way
of Karen Street and the East line of
Lot 33, South 03 degrees 39 min‑
utes 05 seconds East 150.00 feet
to a found iron being the Southeast
corner of Lot 33 and the Northeast
corner of Lot 32 of said Subdivision;
thence in a Southwestwardly direc‑
tion, along the South line of Lot 33
and the North line of Lot 32, South 86
degrees 20 minutes 55 seconds West
225.00 feet to a found iron being the
Southwest corner of Lot 33 and the
Southeast corner of Lot 32; thence
in a Northwestwardly direction, along
the West line of Lot 33, North 03 de‑
grees 39 minutes 05 seconds West,
150.00 feet to a found iron being the
Northwest corner of Lot 33 and the
Southwest corner of Lot 34; thence
in a Northeastwardly direction along
the North line of Lot 33 and the South
line of Lot 34, North 86 degrees 20
minutes 55 seconds East 225.00 feet
to the point of beginning.
ALSO KNOWN AS: 63 Karen Street,
Atoka, Tennessee 38004‑7841
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens

or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Robert S. Bowles; Angela D. Bowles;
CitiFinancial, Inc.; CitiFinancial, Inc.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑237053
DATED July 17, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT
WWW.MYFIR.COM and WWW.REALTYTRAC.COM
July 26, Aug. 2, 9, 2013 Fin11581
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 17, 2002, and the Deed of
Trust of even date securing the same,
recorded April 23, 2002, at Book 998,
Page 729 in Office of the Register of
Deeds for Tipton County, Tennessee,
executed by Gregory B. Baldwin, conveying certain property therein described to
Arnold M. Weiss, Esq. as Trustee for
Wells Fargo Home Mortgage, Inc.
; and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on August 21, 2013 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
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County, Tennessee, and being more
particularly described as follows:
Lot 24, Section C, Rolling Hills Lake
Estates Subdivision, as shown on
plat of record in Plat Cabinet E, Slide
107‑A, of the Register’s Office of
Tipton County, Tennessee, to which
plat reference is hereby made for a
more particular description of said
property.
ALSO KNOWN AS: 147 Rolling Hills
Lake Drive, Covington, Tennessee
38019‑6476
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Gregory
B. Baldwin
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑237174
DATED July 17, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT
WWW.MYFIR.COM and WWW.REALTYTRAC.COM
July 26, Aug. 2, 9, 2013 Fin11582
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opinion

Financial Stability
Critical for City

A

t the overtime sudden
death end of the local
budget season, if you
live in Memphis you
leave with a combined
$7.78 cent tax rate –
city of Memphis and county property
tax rates – the highest property tax rate
in the state of Tennessee.
As the tax bills are prepared for
mailing any day now, there is some
reason for hope in what comes next.
The hope is in the form of ongoing
reforms that represent a realignment
of which government does what and in
turn how it carries out these duties.
The best representation of the
change is in the line you didn’t have to
wait in to get your car inspected starting this month as the city and county
and state continue talks about emissions testing.
But the realignment should be
about more than broadening emissions
testing to the entire county and taking
a line item of several million dollars off
the city books with an inspection fee
motorists will pay.
That’s not nearly the kind of change
that is needed to make local governments more efficient.
The brightest hope for genuine
systemic change is in Tennessee Comptroller Justin Wilson continuing to insist
on transparent city financial moves
that will make the city budget truly
balanced. That isn’t the case as long as
city leaders continue to use one-time
money from private or public sources
to pay for ongoing expenses.

Rosenfelt’s Latest,
‘Unleashed,’ Delivers

And while city leaders applaud
Wilson for forcing them to do the right
thing, it remains disappointing that
they couldn’t do the right thing for
years until someone with the power
to stop their borrowing for capital
projects threatened to use it to force
them to do it. You get no points in the
leadership category for letting someone
else lead.
Memphis Mayor A C Wharton Jr.,
in a recent appearance on “Behind The
Headlines,” framed the decision as a
choice between austerity measures and
an approach that combines some austerity with some seeding of economic
development.
There is merit in what he says, as
long as it goes to the same bottom
line of truth in both motives as well as
financial practices.
We probably wouldn’t quarrel with
the combination if the seeding was
more strategic and didn’t mean some
kind of ongoing city office to oversee it.
That is a problem even if such efforts
are privately funded. They still grow a
city government that remains too tied
to the practice of one-time funding
from year to year that pulls money from
a different pot each year. Then after
several years, the case for city funding
becomes based on how many years the
program has existed and those dependent on the program.
A local government should be able
to do more than one thing at a time.
It should also be able to focus on an
overall goal of financial stability with
funding priorities as it does.

I’ve written before of David Rosenfelt, whose On the above facts, Sam’s friend’s widow
gets charged with murder. The theory is she
10th Andy Carpenter novel, “Unleashed,”
poisoned him with botulism, timing it so
has just been unleashed – uh, released.
that he’d pass out while piloting his plane to
Andy Carpenter is a fictional solo-practiMaine. It’s a fun read. Andy is still
tioner in Paterson, N.J. He’s
a joke-a-page lawyer. The book,
independently wealthy, via
like the others, has about 300
inheritance and an earlypages and about 40 scenes. You
career jackpot judgment in a
need not be a lawyer to enjoy it.
civil case.
And ... yes, it was I who informed
Practicing criminal law, he
the author about the annual
purports to take only clients
American Crossword Puzzle
whom he believes to be not
guilty. His live-in lover, the
VIC FLEMING Tournament. In one of the early
I SWEAR books, Andy mentioned that
beautiful Laurie, a former
there ought to be some kind of
police officer who lectures
competition for Edna to test her crossword
on criminal justice at the local community
solving skills in. So, was I not duty-bound to
college, is also his investigator. His budsend the author a copy of Wordplay?
dies are Pete and Vince, a police captain
Speaking of puzzles, there’s a nationally
and newspaper editor. Andy’s bodyguard is
syndicated puzzle whose quality has gone
Marcus. His computer hacker is Sam. His
down. I don’t recognize any of the names
associate, when he has a client, is Hike. His
of the puzzle construcoffice manager and
tors. The puzzles conadministrative assistain errors no puzzle
tant is the crosswordeditor should make.
addicted Edna.
Fleming’s weekly puzzle Page 36
Solving this puzzle and
Unleashed finds Edna
then solving a New York
“in tournament mode”
– practicing her skills with a view toward en- Times early-week puzzle is like eating a onedollar hamburger and then eating an Old
tering “a national crossword puzzle tournaFashioned from French Fryz. The latter is a
ment, held once a year in Brooklyn.” It finds
third pound of lean juicy meat, cooked to
Sam telling Andy that a friend of his needs a
order. The former is not. We’re going to run
criminal lawyer.
a trial and see who responds. I don’t want to
Sam then hits a golden retriever on a dark
limit this to crosswords. Any game or puzzle
and stormy night. This saves Sam’s life by
where a puzzle-maker or editor is writdelaying him just enough to miss a planned
ing clues that lead to answers will qualify.
flight to Maine in the friend’s private plane,
Send me the worst, the saddest, the most
which goes down an hour after take-off.
pathetic pairs of clues and answers you can
That kills Sam’s friend, but luckily Sam
find. I want editors who are skating by on
didn’t kill the golden, whom he nurses back
their duties to know Edna is watching.
to health, dubbing him Crash.

I Swear Crossword

Let’s All Bask in the Light Shining in Our Own City
ROAD TRIP TO MEMPHIS
Recently, I visited my brother in
Washington. His home is in the shadow
of the National Cathedral, and I strolled
up the hill for another pilgrimage – a
bit of reflection among the 231 stained
glass windows, a quiet moment shared
with the 288 angels, and a chuckle or
two under the gaze of the 112 gargoyles
and the power of the force from the figure of Darth Vader atop the west tower.
Really. He’s up there.
I noticed scaffolding – a result of
the earthquake two years ago and the
ongoing repairs, a $20-million project
that may take a decade. The angels and
gargoyles will be patient because, after
all, the first stone of the cathedral was
laid in 1907 and the last 83 years later in
1990.
As I entered the cool space, cool
in every sense, I noticed a web of dark
netting suspended some 30 feet above

MEMPHASIS

dan conaway

the floor and extending to the transepts at the center of the vast building.
When I reached the transepts, I turned
to see the afternoon light set Rowan
LeCompte’s west rose window afire
– more than 10,500 shards of glass,
25-feet across, burning bright with the
artist’s abstract vision of creation.
I asked a docent, a lady about my
age, about the netting. She said it was
there to catch things falling from above,
not big things, but little pieces of mortar
and grout working free since the big
shake. She said that sometimes during
the day the light would come through

the rose window and catch the net in
such a way to make it shimmer and
sparkle.
“What a lagniappe,” I said.
“Are you from Louisiana?” she asked.
“No,” I said, “Memphis.”
And then, from one of the world’s
great cathedrals on the highest point
in one of the world’s great capitals, I
returned home.
“Memphis!” she exclaimed. “A couple
of years ago, I went to Memphis with
a friend. She works at the Library of
Congress and we’ve always wanted to go
– you know, it’s just a cool place.”
Yes, ma’am. I know.
“We drove all night, checked in, and
took off. Truth is, we’re both kind of quiet, careful people, but there was nothing
quiet or careful about us in Memphis,”
she laughed. They evidently went everywhere and did everything. “We closed
down some place singing along with

somebody named Ruby…uh…”
“Wilson,” I finished.
“The very one. And then we went
to the motel and collapsed. When we
checked out, the clerk apologized for
the false fire alarm that went on for an
hour right outside our door, and offered
to discount the room. ‘We didn’t hear a
thing,’ I told him.”
The way you look at things is up to
you. You can see a dark net and ugly
pieces of mortar and grout, or you can
see the color and the light shimmer and
sparkle.
“I hope you know what you’ve got in
Memphis,” she smiled.
I’m a Memphian, and, sadly, too
many of us don’t.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring local character in a city known
for them. Reach him at dan@
wakesomebodyup.com.
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Customized Lists
at Your Fingertips!

Create your own personalized set of Marketing Leads
with The Daily News Online Custom List Builder tool!

ONLINE SERVICES

Would you like to market your services to New Homeowners in specific areas? Or see a list of
recently Foreclosed Properties in Shelby County?
With the Custom List Builder Tool you can build custom lists of new homeowners, mortgages,
building permits, new utility connections, business licenses, marriage licenses and more!
Purchase marketing leads for as low as 15¢ per record! We can also customize your lists for you
based on your target audience!

Start building your lists today! Simply select your list type and narrow down the
results using your own unique criteria. Choose from:

• New Home Owners (Property Sales)
• Marriage Licenses
• Mortgages
• Mortgage Releases
• Bankruptcy Filings
• Divorce Filings

• New Utility Connections
• Foreclosure Notices
• Foreclosed Properties
• Building Permits
• And More!

Contact Wendy Greenlaw at 901.528.5273 or
wendy@memphisdailynews.com for a quote or to learn more!
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SEMINAR
SERIES
SEMINAR
SERIES
2013
CARE REFORM
2013 HEALTH
HR RULES &
LEGAL RAMIFICATIONS

Thursday, August 8th

@ 3:30 PM, Brooks Museum Of Art Auditorium
1934 Poplar Ave • Memphis, TN 38104

PROteCt YOuR PROFItS & YOuR RePutatIOn
HR rules are changing and if you’re not in compliance, you may
face legal ramifications. Join us, Paul Patten and a panel of
industry experts for a comprehensive overview of far-reaching
employment laws as well as practical advice on dealing with reallife issues that threaten your organization and your employees.

KEYNOTE SPEAKER

Paul Patten

Paul Patten is a Partner in the Chicago, Illinois office of
Jackson Lewis LLP. His practice focuses on employment
litigation and counseling. He represents employers in
federal and state lawsuits covering a wide range of
statutes and subjects. Prior to joining Jackson Lewis LLP,
Mr. Patten was a trial attorney with the EEOC, prosecuting
discrimination claims for the federal government, including
large pattern and practice and sexual harassment lawsuits.
Mr. Patten earned his Juris Doctor from Harvard Law
School and is admitted to practice in Illinois and before
the U.S. District Courts for the Northern District of
Indiana, and the Central, Northern and Southern Districts
of Illinois, as well as the Seventh Circuit of Appeals.

sponsored by:

SEATING IS LIMITED – REGISTER ONLINE NOW
http://seminars.memphisdailynews.com

