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10 Technology
Memphis-based
Prime Notion
Technologies
Inc. has found a
niche in the tech
startup field.
7 Delta Drops Memphis
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After months of reducing capacity, Delta Air Lines
is further cutting flights here and will also remove
hub status from Memphis International Airport.

“Ready to go”:
The James Lee House has been
transferred to new owners and
will undergo renovation. Page 29

Government Largesse
State’s, FBI’s need for space bolstering commercial real estate
Page 18
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One Commerce Square is one of several sites being considered by the state of Tennessee, which is looking to relocate its employees from the State Office Building at the MidAmerica Mall. A recent study concluded that the Donnelley J. Hill State Office Building is obsolete, forcing the state to find new space for its employees.

16 Golf
The FedEx St. Jude Classic brings together world-class golf with a charitable angle.
The longtime tournament benefits St. Jude Children’s Research Hospital.
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This week in Memphis history:

>>>>> 1973:

On the front page of The Daily News, the Shelby Farms Development Board voted to back the sale of the 2,000-acre site of the old
Shelby County Penal Farm to Rouse Co. of Columbia, Md., and Boyle
Investment Co. of Memphis for development of the land as a residential
community. The action went to the Shelby County Quarterly Court. The
land is now Shelby Farms Park.

>>>>> 1970: Jimi Hendrix played the Mid-South Coliseum less than a year
after Woodstock and two and a half months before his last performance at the Isle of Wight Festival.

>>>>> 1963: The opening of the new Memphis Metropolitan Airport terminal building designed by architect Roy Harrover. Memphis, at the time,
was served by seven airlines – American, Delta, Braniff, United, Eastern,
Southern and Trans Texas. Today, the terminal is Memphis International
Airport.

>>>>> 1942: A practice blackout for a half hour in Memphis and across
the state as part of the homeland preparations during World War II.
Two thousand air raid wardens were stationed around the city to see
that lights went out in homes and businesses and blackout curtains
were used. The blackout extended to streetlights as well as matches
and cigarettes. Exceptions to the blackout rule were hospitals, trains,
railroad and bus stations, airports, and plants making war materials.
The regulations required cars on the road at the time of blackout to pull
over and turn off their lights.

Fred’s Key Revenue Metric
Falls 0.5 Percent for May

County Pension Fund
Hits Another Record High

Discount retailer Fred’s Inc. said
Thursday its May revenue at stores open
at least a year fell 0.5 percent, as unusually cool weather continued to reduce
demand for summer items.
The drop was smaller than Wall Street
expected.
Analysts polled by Thomson Reuters
expected a revenue decrease of 0.8 percent.
The metric is a key measure of a retailer’s health, because it excludes revenue at
stores that recently opened or closed.
Total sales for the four-week period
ended June 1 increased 0.2 percent to
$152.4 million from $152.1 million a year
ago.
CEO Bruce Efird said unseasonal cool
and wet weather in May continued to
reduce sales of lawn and garden items,
summer toys and other seasonal merchandise.
Sales at the Memphis-based company’s pharmacy department also were hurt
by the continued shift toward generic
drugs, he said.
For the first four months of the year,
revenue at stores open at least a year fell
1.1 percent, while total sales increased 0.2
percent to $653.9 million.
Fred’s operates 715 stores, including
21 franchised stores, in the southeastern
U.S.

The value of the pension fund that
pays benefits to Shelby County retirees is
back up to a high not seen since 2007.
The portfolio size of the county’s
retirement defined benefit plan stood at
$1.02 billion in April. The last time the
value was higher than that was in December 2007.
Also, the fund for each of the first
four months of 2013 has surpassed the
monthly values for each of the first four
months of 2012.
A retirement fund official said the
recent highs in the stock market partly
explain the fund’s recent performance.

Mud Island Apartments
Sell for $43.6 Million
A large apartment community on Mud
Island has sold for $43.6 million. Riverset,
a 500-unit apartment community constructed in 1988 and 1990, sold on May 31
for $43.6 million, or $87,200 per unit.
Blake Pera and Tommy Bronson III
with CB Richard Ellis’ Memphis multifamily division represented the seller,
Auction Street Associates LP, in the sale to
TMF II Riverset LLC.
The property offers a wide range of
amenities, including five pools, three ten-
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FROM THE BLOG
Graceland Owner Once Again Looking to Sell Elvis Presley’s Whitehaven Mansion
Editor’s Note: “From the Blog”
is a weekly feature that highlights
some of the enterprising work our
staff and contributors post on The
Daily News blog, blog.memphisdailynews.com.

BILL DRIES | The Memphis News
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nis courts, a putting green and a racquetball court.
“Opportunities to acquire quality
product downtown are rare, and Riverset
was very well received by buyers recognizing the property’s truly special location
and available upside,” said Pera, executive
vice president with CBRE.

The committee recommendation on
corporal punishment mirrors the outright
ban on the punishment that Memphis
City Schools adopted more than a decade
ago.

School Board to Meet
On Cell Phones, Punishment

The number of Americans seeking unemployment benefits fell 11,000 last week
to a seasonally adjusted 346,000, a level
consistent with steady job growth.
The Labor Department said Thursday
that applications dropped from 357,000
the previous week, which was revised up
from an initially reported 354,000. The
less volatile four-week average rose 4,500
to 352,500.
Weekly applications are a proxy for
layoffs. They have fallen 7 percent in the
past six months and hit a five-year low of
338,000 in early May.
Still, layoffs are only half of an improving jobs picture. The other is hiring, and
companies have been reluctant to rapidly
create many more jobs.
On Friday, the government reports on
May employment. Economists expect it

The countywide school board meets
in special session Tuesday, June 11, to
consider another slate of policies for the
consolidated school district.
The slate includes recommendations
from a board committee on the policies
for cell phones and corporal punishment.
The committee this week recommended the school system go with a cell
phone policy that permits students to
have cell phones on campus as long as
they are off and stored in lockers or other
places approved by school administrators. The policy closely resembles Shelby
County Schools policy. Memphis City
Schools policy banned the phones from
campuses whether they were on or off.

US Unemployment Benefit
Applications Fall to 346K

Read to your baby.
It’s amazing how much
you’ll both learn.

Go to TUCI.org for a copy of the Parents Guide to Kindergarten Readiness.

21 that Core Media is shopping

will show that employers added 170,000
jobs last month. The unemployment rate
is expected to remain a four-year low of
7.5 percent.
Economists were encouraged by the
figures, which come after several tepid
economic reports earlier this week.
More than 4.6 million Americans
received unemployment benefits in the
week ended May 18, the latest data available. That’s about 68,000 more than the
previous week. The number of people receiving benefits briefly topped 11 million
in 2010, the highest on record.

Council Mulls Exempting
City Autos From Inspections
The Memphis City Council approved
on the first of three readings Tuesday,
June 4, an ordinance proposed by council
member Lee Harris that would exempt
Memphis vehicle owners from auto
inspections when city funding for the
emissions testing runs out at the start of
the new fiscal year.
And the council approved on third
and final reading another ordinance by
Harris that updates a set of 20 regulations
affecting bicyclists and pedestrians. It
raises the fine for parking or driving a car
on a sidewalk to $50.
A day after the Shelby County Commission transferred 9.5 acres of land in
Cordova for Penny’s Fastbreak Courts, a
children’s basketball complex bearing the
name of former NBA and University of
Memphis basketball star Penny Hardaway, the council transferred and appropriated $150,000 for architect engineering
of the complex that had already been
budgeted by the city. The $14 million
complex is halfway to its goal of raising
private funds that are the rest of the funding.
The council also delayed for a month
action on a set of three ordinances sponsored by council member Kemp Conrad
that bans pension double dipping and
make other civil service reforms. Conrad
is awaiting legal opinions from City Coun-

The Financial Times also
reported the story.

cil attorney Allan Wade before he moves
the items to third and final reading.
And the council approved its $3 million share of the $9 million replacement
of the Raleigh-Millington Road Bridge
over the Loosahatchie River. Another $5
million comes from state funding.

SunTrust Contributes
$1M to Operation HOPE
SunTrust Banks Inc. is adding Operation HOPE financial counselors to select
branches in Atlanta and Memphis as part
of its ongoing efforts to promote financial
well-being.
The company also will make a $1
million cash and in-kind contribution to
fund the HOPE Inside program, beginning
this fall with a pilot branch in each city.
Since its inception in 1992, Operation HOPE, a global nonprofit focused on
financial dignity, has empowered more
than 2 million individuals and directed
more than $1.5 billion in private capital to
low-wealth communities in the U.S.

227 Take BancorpSouth’s
Early Retirement Offer
Of 418 employees who were eligible
to participate in BancorpSouth Inc.’s voluntary early retirement program, which
was offered to some employees as a part
of the bank’s efforts to improve efficiency
and operating performance, 227 have accepted the offer.
The bank announced the results Tuesday, June 4.
Once it’s fully phased in, the early
retirement program will result in pre-tax
savings of about $9 million for the bank.

Urban Land Institute
To Host ‘Shifting Suburbs’
The Urban Land Institute will host a
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“Shifting Suburbs” program in Memphis.
The program, which is one of two
national ULI events held in Memphis, will
explore suburban infrastructure opportunities and challenges.
The June 13 event begins at 8:30 a.m.
at Ducks Unlimited National Headquarters.
The event will spotlight how public
and private sector stakeholders are working together to build and retrofit suburban place, and how infrastructure can be
transformed and leveraged to support
compact development. It will also tackle
how local governments and regional
coalitions can position themselves for
compact growth. In addition, speakers
and attendees will discuss what funding,
financing and regulatory sources and
tools are being used or are needed.

US Productivity Grew
At Modest Annual Rate
U.S. worker productivity grew a modest amount from January through March
after having declined in the previous
quarter. Weak productivity growth could
boost hiring if consumers and businesses
spend more.
Productivity rose at a seasonally
adjusted annual rate of 0.5 percent in the
first quarter, following a 1.7 percent decline in the October to December period,
the Labor Department said Wednesday.
The first quarter performance was
revised down slightly from an initial
estimate of a 0.7 percent first quarter
increase. The revision reflected the fact
that the government lowered its estimate
of overall economic output in the first
quarter from a rate of 2.5 percent down to
2.4 percent. Productivity is the amount of
output per hour of work.
Labor costs actually fell in the January
to March quarter, dropping at an annual
rate of 4.3 percent after having surged at
an 11.8 percent rate in the fourth quarter.
The trend in productivity has been
fairly weak in recent years. For all of 2012,
productivity rose just 0.7 percent, after an
even smaller 0.6 percent rise in 2011.

Survey: US Service Firms
Grow at Faster Pace
U.S. service firms grew at a faster pace
in May, driven by a jump in new orders.
But a measure of hiring showed companies added fewer jobs.
The Institute for Supply Management
said Wednesday that its index of servicesector growth rose to 53.7 from 53.1 in
April. Any reading above 50 indicates
expansion. Last month’s figure is below
the 12-month average of 54.4.
A measure of employment fell to 50.1
from 52, the lowest since last July. Service
firms have been the main source of job
gains in the past several months. Manufacturers have cut back sharply on hiring
this year.
The new orders index rose last month,
and a gauge of sales also increased.
Pierre Ellis, an economist at Decision
Economics, said the slowdown in hiring

could mean that “managers are not too
confident that the business improvement
will last.” Still, hiring may rebound if sales
and orders remain healthy, Ellis added.
The survey measures growth at businesses that employ about 90 percent of
the U.S. workforce, ranging from construction companies and health care
firms to retail businesses and restaurants.

US Home Prices Jumped
In April by Most in 7 Years
U.S. home prices soared 12.1 percent
in April from a year earlier, the biggest
gain since February 2006, as more buyers
competed for fewer homes.
Real estate data provider CoreLogic
says prices rose in April from the previous April in 48 states. Prices also rose 3.2
percent in April from March, much better
than the previous month-to-month gain
of 1.9 percent.
Prices in Nevada jumped 24.6 percent from a year earlier, the most among
the states. California’s gain was next at
19.4 percent, followed by Arizona’s 17.3
percent, Hawaii’s 17 percent and Oregon’s
15.5 percent.
More people are looking to purchase
homes. But the number of homes for sale
is 14 percent lower than it was a year ago.
The supply shortage has contributed to
the price increases.
Rising home prices can help sustain
the housing recovery. They encourage
more homeowners to sell. And they spur
would-be homeowners to buy before
prices increase further.

River in North Shelby County.
The bridge replacement contract
with Ford Construction Co. includes $2.9
million in city of Memphis funding the
Memphis City Council was to vote on
Tuesday in addition to $559,929 in county
capital funding.
The commission also approved second reading of a set of three ordinances
that would delay the start date of new
seismic requirements for residential and
existing buildings form July 1 to the end
of 2013.
Several members of the West Tennessee Structural Engineers group spoke
against a delay while Greater Memphis
Chamber leaders urged the commission
to approve the later effective date because
of its expected impact on construction
projects.
And the commission approved new
memorandums of understanding with
the cities of Millington and Arlington
for Shelby County to provide emergency
dispatching services for them.
Porter-Leath, whose mission is to
help struggling children and families, is
extending its reach into the community
by opening a satellite location at Hickory
Ridge Mall Towne Centre Community
Services Plaza.
Porter-Leath will host an open house
at the new location Wednesday, June 5,
from 10:30 a.m. to 2 p.m.
“This partnership will allow Porter-

Smith Joins Doug Carpenter
Firm as Workflow Manager
Sandy Smith has joined Doug Carpenter & Associates, an advertising, PR and
consulting firm.
She’s in the newly created position
of workflow manager. As such, she’ll be
responsible for the internal flow of work
throughout the agency and will help the
account management director in the dayto-day management of accounts.
Smith most recently was a senior specialist of brand management at St. Jude
Children’s Research Hospital.

Commission OKs Sale
For Penny Hardaway Courts
Shelby County Commissioners approved Monday, June 3, the transfer of
nearly 10 acres of land in Cordova on the
west side of Herbert Road at Fischer Steel
Road to Gameday Health Kids Foundation as the location of “Penny’s Fast Break
Courts Sports Facility” – the children’s
basketball site named for NBA and
University of Memphis basketball star
Anfernee “Penny” Hardaway.
In other action, the commission
approved $5.9 million in state transportation grant money to go toward the $9
million replacement of the Raleigh-Millington Road Bridge over the Loosahatchie

Friday at 7:00pm WKNO
Friday at 7:30pm WKNO2
Sunday at 8:30am WKNO

Leath to reach underserved individual in
a community that is seeing a vast increase
in number of youth and senior citizens,”
said Sean Lee, president of Porter-Leath.
A representative from Porter-Leath
will be on hand varying days Monday
through Saturday.

State Office Space
Deadline Extended
Tennessee has pushed back the deadline for submitting proposals for leasing
100,000 square feet of office space to the
state to July 2. The original deadline for
proposals was May 16, which was then
moved to June 3 and finally to July 2.
The state announced the change in
dates on the fifth amendment for requests
for proposals for the office space. The
newest request for proposals says the
state would post notice of winning bidders Aug. 19.
The state, following a local consultant’s recommendation, said it would
vacate the Hill Building in Civic Center
Plaza. Tennessee Gov. Bill Haslam said
the roughly 900 workers there would be
relocated Downtown.
The state’s search for 100,000 square
feet of space is happening just as Pinnacle Airlines is vacating roughly 170,000
square feet at One Commerce Square.
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Report: US Hasn’t Seen
Expected ‘Great Recovery’
An economic forecast says the country’s expected “Great Recovery” hasn’t
materialized and the economy’s fallen
short of even normal growth.
The Los Angeles Times reports the
gloomy picture appears in the quarterly UCLA Anderson Forecast released
Wednesday.
It says that real gross domestic product growth – the inflation-adjusted value
of goods and services produced – is well
below the 3 percent growth trend of past
recoveries. The forecast says the country
isn’t creating enough good jobs.
However, the forecast also says a
housing market recovery should boost
the GDP over the next two years and
bring down unemployment, falling to 6.9
percent next year.

Orion Federal Credit Union
Taps General Counsel
Orion Federal Credit Union has
named Stuart Harrington as its new general counsel.
Harrington, who was hired in 2010
to manage the credit union’s increased
regulatory needs, is responsible for ensuring that Orion’s compliance program
adheres to applicable procedures, laws,
and regulations.
He is also responsible for researching
federal and state lending regulations and
assisting outside audits and examinations. In addition to compliance and legal
matters, Harrington will oversee the human resources, fraud prevention, vendor
management/strategic projects and facilities departments.

Tenn. 385/I-269 Corridor
Meeting Set for June 13
The final public meeting in an economic development and environmental
study of the proposed Tennessee 385/
Interstate 269 corridor is scheduled for
June 13 at 5:30 p.m. at Baker Community
Center, 7942 Church Street, in Millington.

The hearing by the Memphis and
Shelby County Office of Sustainability
is to identify economic development
opportunities and environmental issues
specifically along a one-mile offset of the
corridor that is in the Millington-North
Shelby County area. At the hearing, there
will be a presentation on both the opportunities and the issues.

Three Memphis Startups
Chosen for Conference
Three startups from Memphis will
have a presence at Southland, Launch
Tennessee’s new conference highlighting
Southern culture and technology that will
be held in Nashville June 12-13.
The three are Kufikia, Screwpulp and
Everly. Screwpulp is a book publishing
startup, while Everly makes drink flavor
packets and Kufikia is a code school for
programmers.
Companies participating in the
conference will vie for a $10,000 prize
and the opportunity to be recognized as
“Southland’s Most Innovative Startup.”
Companies attending the event also will
get to network with top venture capitalists
and angel investors from Silicon Valley,
the East Coast and the South.

US Construction Spending
Up 0.4 Percent in April
Spending on U.S. construction
projects rose in April despite weakness
in residential projects and government
spending. Construction spending rose 0.4
percent in April, compared with March,
when spending fell a revised 0.8 percent,
the Commerce Department reported
Monday.
Construction activity has been volatile
in recent months, falling by a record 4
percent in January, but rising in February
only to drop in March.
Construction spending stood at a
seasonally adjusted annual rate of $860.8
billion in April, 4.3 percent higher than a
year ago.
In April, private residential construction edged down a slight 0.1 percent,

ATTENTION!
THE HARDEST SALES
CAREER YOU’LL EVER LOVE
Realistic Six Figure Potential
Overnight Travel Required
CONTACT (866) 326-4309 or
joinusnow@pltnm.com

reflecting a drop in renovation. Spending
on both new single-family homes and
apartments increased.
Nonresidential projects rose 2.2 percent in April but spending on government
projects fell 1.2 percent.
The small dip in private residential
activity was likely to be temporary given
all the indications of a strong rebound in
housing over the past year. The April level
of residential activity at annual rate of
$301.9 billion represented an 18.8 percent
increase from a year ago, the biggest gain
of any major category.

New Clothing Stores
Open in Cooper-Young
Three new clothing stores are opening simultaneously in the Cooper-Young
neighborhood: Addison, Wish and Langford Market. A grand opening ceremony
was scheduled for Saturday, June 1.
Langford Market, at 2155 Central
Ave., offers “carefully chosen, classically
feminine clothing, accessories and gifts.”
Wish, at 2157 Central Ave., describes itself
as providing “whimsical and eclectic
looks” for “style-savvy, price-conscious
shoppers.” And Addison, at 2153 Central
Ave., provides a wide range of clothing
and artisan handmade jewelry to “mature
and sophisticated” shoppers.

US Manufacturing Gauge
Sinks to June 2009 Level
A measure of U.S. manufacturing fell
in May to its lowest level since June 2009
as slumping overseas economies and
weak business spending reduced new
orders and production.
The Institute for Supply Management
said Monday that its index of manufacturing activity fell to 49 last month from 50.7
in April. That’s the lowest level in nearly
four years and the first time the index has
dipped below 50 since November. A reading under 50 indicates contraction.
The ISM index had sunk during the recession to a low of 33.1 in December 2008.
Since the recession ended in June 2009, it
peaked at 59.6 in February 2011.
Monday’s report showed that a gauge
of new orders fell to 48.8, the lowest in
nearly a year. Production dropped to its
lowest point since May 2009, and employment dipped.
Manufacturing has struggled this
year as weak economies abroad have
slowed U.S. exports. U.S. businesses have
also reduced their pace of investment in
areas such as equipment and computer
software. At the same time, consumers
are holding back on spending more for
factory-made goods, possibly a result of
higher Social Security taxes.

ArtsMemphis Honored
With National Book Award
Wild Abundance Publishing, the
publishing division of ArtsMemphis, was
awarded a silver medal from the Indepen-

weekly digest

dent Publisher Book Awards for its most
recent book, “A Million Wings.”
The collection of essays and photographs features a dozen private duck
clubs along the Mississippi Flyway in a
coffee table-sized book format.
The award was presented Wednesday, May 29, during the Independent
Publisher Book Awards banquet in New
York. More than 5,200 publications were
nominated for national IPPY Awards.
“A Million Wings” author Susan
Schadt, who also is president and CEO of
ArtsMemphis, says the publishing arm
of the nonprofit organization helps fund
“our city’s wonderful and ever-growing
arts community.”

Evolve Adds Specialty
Coffee to Customer Service
Evolve Bank & Trust has added a new
product to its list of offerings for customers – coffee.
The bank has partnered with J. Brooks
Coffee Roasters, a local company with a
top-notch roast master. “We started this
partnership,” the bank tells shareholders in its latest update letter, “because
everything about Evolve – our people,
our products, our branches – is about the
experience. We will be serving the coffee
in our local branches and making it available to our offices nationwide.”
The idea has been brewing, no pun intended, for a few years. The bank explains
more on a dedicated website for the
initiative, www.getevolved.com/coffee,
saying that if there’s one thing bankers
know besides finances, it’s coffee.
“For most of us, we’ve spent our entire
careers drinking cups of mediocre office
coffee while we knew something better
was out there,” the bank writes on the
website. “Then it hit us, why couldn’t that
‘better’ be brought inside?”
In other Evolve news, the bank’s first
quarter income before taxes was nearly
$1.3 million, up 163.8 percent from the
same period in 2012. The bank also increased loan loss reserve by 86.2 percent.

Consumer Confidence
Hits Six-Year High
A measure of U.S. consumer confidence jumped to its highest level in
almost six years in May, lifted by rising
home prices and record stock market
gains. Greater confidence could help
revive spending in coming months.
The University of Michigan said Friday, May 31, that its consumer sentiment
index rose to 84.5 in May, up from 76.4 in
April and the highest since July 2007.
A better job market contributed to the
rise in consumer optimism. And for the
first time in five years, more consumers
said their finances had improved rather
than worsened.
Households with income above
$80,000 reported the biggest gain in confidence. That’s likely due to the disproportionate benefit upper-income households receive from stock price gains. But
confidence improved for all groups.
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State-run district also adding charter operators

T

he state-run Achievement School
District has identified nine charter
school operators that will run
failing Memphis schools in the 2014-2015
school year including, for the first time,
two high schools.
The naming of the charter school
operators signals the beginning of plans
for the third school year the special school
district has operated.
Schools that are in the bottom 5
percent of the state’s schools in terms of
student achievement are eligible for the
school district, which has its own superintendent appointed by the governor.
The goal of the district is to bring student
performance in those schools up to the
level of a top 25 percent school in the state
within five years.
The tentative charter plans call for
Green Dot and Martin Luther King Jr. Prep
to begin running grade 9-12 high schools
in August 2014.
MLK Prep is being led by Bobby White
Jr., the former principal of Westside Middle
School. The charter organization hopes
to operate in a Frayser high school, either
Frayser or Trezevant. The ASD directly
operates schools – Corning and Frayser
Elementary and Westside Middle – that are
part of the feeder pattern into Frayser High
School.
ASD superintendent Chris Barbic has
said the goal in the first year of the district
was to focus on Frayser and affect the
quality of students feeding into Frayser
High School.
But he cautioned that the school
matching process is still open with no
decision until December on which charter
operators are matched with which schools.
“He was one of the first leaders in the
community that we were able to sit down
and talk to and share our vision for what
we’re trying to do in Frayser,” Barbic said
of White.
A ninth grade academy in Frayser that
starts with the next school year will be
separate from the plans for a Frayser charter high school and add a 10th grade in the
2014-2015 school year.
“It’s going to give parents and families
more options in Frayser,” Barbic said. “I
think what we see is a lot of families when
they reach certain points, whether its
middle or high school, they feel like they
have to start looking outside the Frayser
community to be able to go to a great
school.”
The Green Dot high school could
expand to take in grades 6-12 in future
years. Green Dot runs 18 middle and high
schools serving more than 10,000 students
in Los Angeles, including a high school

in the school district of more than 3,000
students. It is the largest single school
turnaround effort in the country.
Green Dot would begin running a high
school in the school year after the countywide school board is expected to close
Carver, Northside and Westwood High
School. The three high schools are among
a group of a dozen schools the countywide
school system’s administration has recommended for closure as of August 2014.
The school board and administration
are about to begin public hearings in the
affected communities that will determine
whether the board moves further with the
proposed closings.
Achievement School District leaders
are watching the process closely to see if
they might match those communities with
the state-run school district.
“We’ve been pretty diligent about
looking at the entire city as a whole,” said
Malika Anderson, chief portfolio officer
for the district. “That means the ASD can’t
operate in a vacuum.”
Barbic said the consideration for the
ASD is why those schools proposed for
closing have lost students.
“Is it under-enrolled because parents
have voted with their feet and gone other
places?” he said. “If it’s just there aren’t
enough kids there to sustain a school,
we don’t want to put a charter there and
put them in a situation where they are
not going to be able to run a school that’s
financially viable and offer the kind of
programs that they want to offer kids.”
The charter school operators also
include Freedom Preparatory Academy
of Memphis, which just last school year
moved into the old Lakeview Elementary School after the school was closed
by the countywide school board. For
years before that, Freedom Prep operated in a church facility serving students
in the Westwood and Whitehaven areas,
including those in the attendance zone of
Lakeview.
The other operators authorized by the
Achievement School District are Artesian
Community Schools, Harambee Elementary, Memphis Rise, Promise Academy,
Scholar Academies and YES Prep Public
Schools.
YES is the Houston-based open enrollment charter school management group
founded by Barbic. Prior to founding YES,
Barbic taught for six years in Houston’s
school system.
In its third school year, the Achievement School District plans to operate
either directly or through charters in 32
or 33 Memphis schools serving a total of
6,000 students.
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Delta to De-Hub
Memphis

Wharton: Tax
Rate Proposal
Could Decrease

BILL DRIES | The Memphis News

BILL DRIES | The Memphis News

City also losing 30 daily scheduled flights, hundreds of employees

M

Photo: Courtesy Delta Airlines

Passengers at Memphis International Airport will have fewer flights to choose from starting this fall when Delta drops
the number of daily flights at and de-hubs the airport. The cuts begin in September.

M

emphis is losing its status as
a passenger hub for Delta
Air Lines.
Delta executives announced Tuesday, June 4, the Atlanta-based airline
will cut service to Memphis International Airport to approximately 60
daily flights starting in September,
down from 92.
Leaders of the Atlanta-based
global air carrier told airport officials
of the latest cuts over the last three
years Tuesday morning.
“We will no longer be a Delta
hub,” said Jack Sammons, chairman
of the Memphis-Shelby County Airport Authority.
“We will rely purely on origination
and destination traffic for the Delta
passengers.”
But a letter to Memphis Delta
employees from Delta senior vice
president Gil West and senior vice
president Tony Charaf said the new
Memphis schedule will “preserve
nearly all the top destinations for
Memphis customers,” adding the
biggest part of the reduction will be
in 50-seat regional air service that
Delta and other major air carriers are
abandoning.
West and Charaf also wrote
employees that the service cuts will
mean “a reduction” of about 230
airport customer service employees
in Memphis as well as Delta cargo
positions in Memphis. The job losses
are also effective Sept. 3, according to
the letter.
“We knew there was a risk, but just
a month ago I had a meeting with top
management there,” Sammons said.

“No need for me to go there. It’s their
company and it’s their investment for
their stockholders. We have no ability
to dictate what they do.”
Memphis International Airport
became a hub for Delta following the
airline’s merger with Northwest Airlines, which had operated a hub here.
City leaders said the merger
brought assurances from Delta executives that Memphis would not only remain a hub but that service would at
least remain constant if not increase.
But in time, Delta executives
adopted an operating philosophy
that Memphis International would
serve as an overflow airport for Delta
service out of Atlanta.
Service cuts followed and the
airport’s already high airfares jumped
with the cuts.
Meanwhile, competing airliners
were hesitant to exploit the drop in
service at Memphis International,
fearing Delta would do what Northwest did at Memphis International
when Frontier Airlines tried to enter
the market. Northwest increased its
service and discounted rates until
Frontier couldn’t compete.
But as Delta leaders cut service at
Memphis International, they emphasized that the cuts here and elsewhere
were permanent cuts in capacity that
would not be restored even if gas
prices dropped lower than expected.
The rapid rise in jet fuel prices is
being blamed by Delta executives for
the shift in philosophy that prompted
the series of air service cuts for Memphis.
With the Delta cuts, Sammons and

other airport authority board members, along with other civic leaders,
have been hopeful that domestic air
carriers like Southwest and Jet Blue
would fill the void.
Southwest is expected to switch its
AirTran flights to full Southwest service in November, two months after
the latest Delta cuts take effect.
In April, Delta daily scheduled
flights including regional air service
under the Delta brand totaled 92.
Last September, Delta’s daily
scheduled flights at Memphis International numbered 120.
“I said we are going to be relentless in our effort to obtain frequent
and affordable air service for Memphis,” Sammons said. “I’d be less
than candid if I didn’t say this is a
significant setback. But it doesn’t
change our plan one iota. We move
forward with our efforts to secure
other carriers. I know that Southwest
has indicated that in time they will be
the largest provider of service to this
region.”
The previous Delta cuts meant
that origin and destination traffic at
Memphis International Airport has
already outpaced connecting traffic, a reflection of the drop in Delta
service – most of which was connecting flights – not an increase in O&D
flights.
Sammons estimated the percentage mix is about 60/40 with O&D
traffic being the majority.
With the Delta cuts to come in the
fall, he said that will probably go to a
90-10 percentage split for Memphis
International.

emphis Mayor A C Wharton Jr. says
the $3.51 city property tax rate his
administration took to the City
Council this week could drop as the council
adopts controversial changes in city employee
benefit packages.
“That list of benefit changes – they are not
incorporated in that $3.51,” Wharton told reporters the day after the new city budget pitch
council members got Tuesday, June 4.
“It’s not as if I just ignored the MOUs,” he
said, referring to memorandums of understanding with unions representing various
groups of city employees. “We’d have to change
the MOUs.”
Wharton also said the budget presentation
wasn’t a new budget proposal but in line with
a request by the council to have a look at dollar
figures for making long discussed and debated
changes in the largest part of the city budget –
personnel costs. The administration has talked
about tackling the politically sensitive changes
over a longer period of time in a more gradual
fashion. But a report from the state comptroller’s office critical of city finances prompted
Wharton and council members to look at either
making the changes in benefit and pension
obligations all in one year or over several years
starting with the fiscal year that begins July 1.
Wharton described his budget plan in the
wake of that report as “a happy medium, doing what we need to do right now in the short
term to begin the process of stabilizing our city
finances.”
“It will enable us to continue the economic
growth that we are doing now,” he added.
“What you don’t want to do is to make the cure
worse than the ailment. You don’t want to kill
the patient in the course of the surgery. Sometimes that means the medicine might not be
the medicine you want.”
And the medicine will blur some traditional
and historic lines that separate the mayor’s duties from the City Council’s duties when dealing
with municipal labor unions.
City government’s relationship with municipal unions is always a sensitive topic with
three major strikes by municipal unions in
the 45-year history of the mayor-council form
of government – the 1968 sanitation workers
strike and the 1978 strikes by Memphis police
and firefighters. Each was an historic event with
a long-lasting impact on city labor policies and
the culture of city government.
Union leaders were quick to say Tuesday
the council was treading on agreements made
between the administration and the unions.
“Ordinarily I would say, ‘Wait a minute, you
are getting into the executive branch.’ But these
are different times. We’ve got to be flexible,”
Wharton said.
He backed the appointment of a threemember special council committee that will
work as a sort of mediator or middleman between the administration and unions.
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Study Points to Manufacturing
Hiring Challenges for City
BILL DRIES | The Memphis News

“Made in Memphis” also says manufacturing jobs will grow in Memphis

A

new report on manufacturing jobs
in the Memphis area shows rapid
growth through 2016.
But the study by the Workforce Investment Network and the Greater Memphis
Chamber, along with Memphis Mayor A
C Wharton Jr. and Shelby County Mayor
Mark Luttrell, also points to the challenge
that those manufacturing employers face
in finding enough of the right workers for
the rejuvenated sector that was once a
dominant part of the Memphis economy.
Manufacturing is making a return but
on different terms than its peak in the mid
1970s, according to the report titled “Made
in Memphis.” Today’s factories and plants
hire fewer workers and are filled with
complex machines with computer programming that requires more than basic
training on how to operate one machine
that performs one function.
The 2012 analysis released Monday,
June 3, shows manufacturers in the Memphis area planned to hire more than 4,000
employees through 2016 at an average
annual pay of $32,180.
That’s a direct wage impact of $128.7
million on the local economy. It’s an estimate local economic development leaders
have been aware of for quite a while.
“This trend diversifies the Mem-

phis economy that has historically been
dominated by logistics and distribution,
healthcare and tourism,” reads the executive summary of the report. “The rapid
growth presents an opportunity and a
challenge to provide a skilled manufacturing workforce.”
The report includes a survey of employers completed by 40 Memphis-area
companies, whose leaders included details
about the jobs and specific skills needed
for them.
“Respondents reported few effective
job announcement placement strategies,”
the summary continued. “Few employers
reported working with educational institutions to recruit employees.”
The report recommends the kind of
specific training that leaders at WIN and
Southwest Tennessee Community College
specifically formulated in response to
problems in finding workers for the Blues
City Brewing plant and the new Electrolux
and Mitsubishi plants.
The curriculum in which the companies had their own executives in the classroom during training has been praised
by executives at all three companies for
producing the kinds of local workers they
are searching for.
But there are challenges beyond learn-

ing a specific skill or the workforce culture
of a specific workplace that suggest long
term solutions are needed.
The “Made in Memphis” report
includes U.S. Bureau of Labor Statistics
figures showing 34,272 manufacturing jobs
in the Memphis economy led by paper
manufacturing with 4,870 jobs followed
closely by machinery, chemical, fabricated
metal and food. Each of those four categories shows 3,412 to 3,843 jobs each.
The employers listed the top job skill
on a list of 25 as “respecting the views of
others. That was followed by creating and
implementing standard operating procedures, literacy and arithmetic.
The employers listed literacy, arithmetic and computer skills as the top three
academic skills in that order.
The report also indicated some gulfs
between employees and employers in
manufacturing when it comes to pay and
promotions. Employers said the pay scale
in manufacturing jobs is a “challenge” because entry-level pay doesn’t offset costs of
independent transportation and childcare
for employees.
“Also some employees do not seem
to understand the value of employee
benefits, when offered, and instead focus
on the amount of hourly wages,” the report

reads. “The employees, according to the
workforce professionals interviewed, frequently use these perceptions as reasons
to leave companies in favor of sometimes
only slight increases in pay.”
But the report also points to another
reason for the high turnover, which becomes a critical factor when the cost to
employers of the job training in factored
in. Employees felt like they were locked out
of front office jobs in terms of advancement because employers preferred to
hire outside the company for executive
positions.
Promotion from within from entry
level to floor leadership is possible according to the employers surveyed. But the
front office is a different matter as far as
those employees were concerned.
“Employees see little control of their
own careers as they see limited opportunities to advance into management
positions,” the report concludes, citing
the employers surveyed. “Further, few
employees seem to understand the connection between continued training and
advancement in position or pay.”
The report also recommends that companies donate expertise and equipment to
help with training and that educators create a better coordinated set of credentials
for associate degrees and other certification that allow an employee to advance
further beyond a single level of training.

Safe Can Sometimes Become Risky in These Times
The Rising Rate Preview
When is Safe Unsafe?
On May 2, the 10-year US Treasury
Ever since the Federal Reserve began
Bond yielded 1.62 percent, ending the
its zero interest rate policies, investors
month at 2.20 percent.
have searched for higher
That’s a substantial move
yielding assets. This
in a short period of time.
makes sense. If you need
Interestingly, for all of the
income to run your houseanxiety surrounding how
hold or make your pension
stocks would react to a risdistributions, you must
ing rate environment, stock
locate investments that
benchmarks (the S&P 500
provide yield. If Treasury
David S. Waddell rose 2.9 percent) actubonds will not, what will?
the worldly
Domestic and local
investor ally appreciated alongside
rates. Treasuries, high-yield
stocks, real estate investbonds, investment grade corporates and
ment trusts, master limited partnerships,
emerging market bonds all shed more
preferred stocks, emerging market debt,
than 2 percent. High dividend equities and
high yield debt and investment grade
preferred stocks also lost money while
corporates have all provided investors
REITs saw the largest declines, down over
greater yields since the Fed flattened
6.06 percent. Typically, in any asset allocaTreasuries. Today’s ultra-low risk-free rate
tion plan, equities are perceived as “risk”
environment forces yield hungry investors
assets and bonds are perceived as “safe”
into alternative yield-producing securities.
assets. Should a rising rate environment
Unfortunately, as investors crowd into
persist, investors may find risk in safety
these investments they have driven prices
and safety in risk.
up to historically high levels.

The Inside Game
We know that the recent rise in rates
damaged bond returns and enhanced
stock returns overall, but stock investors
shouldn’t necessarily take comfort in that.
Within the stock market, there were clear
winners and losers over the time period.
Rising rates actually benefit banks as the
spread between borrowing and lending
rates widens in their favor, leading to a 6
percent return in financials. More cyclical sectors like materials and industrials
outperformed as well. But traditional high
yielding sectors like utilities, consumer
staples and telecom actually lost money
over the time period. These sectors traded
in sympathy with their fixed-income cousins as the rising rate environment exposed
their current bond like characteristics.

in the low-yield climate. However, looking forward, if we enter into a persistent
environment of rising rates, “traditional”
yielders will once again begin competing
with the “alternative” yielders like REITS
and utilities. Those investors who oversubscribed to these investments for their
high-yields and perceived safety may get
surprised. Furthermore, if rates in the U.S.
rise more quickly than rates abroad, the
U.S. dollar will also strengthen, threatening gold returns. Over the time period
analyzed above, gold fell more than 6
percent.
Bottom Line: For those of you who
might have been curious about the
investment impact of rising interest rates
you now have your answer. In a rising rate
environment, “safety” becomes risky.

Putting it all Together
Looking backwards, any investments
with yields exceeding treasuries have
performed fantastically. High-dividend
paying stocks have mesmerized investors

David Waddell, who is regularly featured in the Wall Street Journal, USA Today
and Forbes, as well as on Fox Business
News and CNBC, is president and CEO of
Memphis-based Waddell & Associates.
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Money&Markets Extra

Big-picture
investor

Mark Freeman is the chief investment
officer for Westwood Holdings Group
in Dallas. He’s also a co-manager of
the Westwood Income Opportunity fund
(WHGIX), which carries a 5-star rating
from Morningstar. Westwood manages
$15 billion for institutional clients, such as
corporate pension funds, endowments,
foundations, mutual funds, and high net
worth individuals. As the market set a
string of records in May he shared his
outlook.

Insider
Q&A

Who he is: Chief
Investment Officer and
portfolio manager of
Westwood Holdings
Group
Outlook:
There are still
opportunities to be
found in the market

The market’s been on a run, where’s
your head at in making sense of how
to proceed?
I take a step back and default to the
fundmentals. I think if you can make
a case, which I think is the case, that
the fundamentals are supported within

Mark Freeman

reason of where the market is trading, to
me that’s how I approach it. The broader
question is ultimately, “is risk being appropriately priced or cleared in this particular
asset class?” And I do that for all asset
classes. If it isn’t, then it’s overvalued or
undervalued in that regard.
So you’re still able to find buying
opportunities?
There are still opportunities within the
market. But I would say that there is
this feeling that the sand is shifting. So
everyone’s trying to figure out which
way it’s going. We tend to couch it in
terms of “what is the Fed doing in terms
of liquidity?” and all of those things.
I’d view it more as, if the economy is
moving to more of a sustainable type
of growth path, then there will be a

or not, it’s going to trade like a bond in
terms of its relationship to the movement
in interest rates.

transition period for the market. i.e.,
moving from a less liquidity driven
environment to what is historically
more of a fundamental-oriented type of
market. Having said that I can also point
you to different areas of the market that
I think are not attractively priced. Some
of those areas are the comfort areas
where people have moved to.

Where else should investors be
cautious?
The other end of the spectrum of the
market is what I refer to as “cheap
stocks.” If I start seeing that it’s the cheap
stocks that are leading the market, or if
investors are talking about “I feel like I’ve
missed it, what’s cheap?” It’s like getting
to a sale late. I don’t think that’s a part of
the market that ultimately is going to work
well over the long run. Buying a cheap
stock is like buying a $1,000 car, you get
what you pay for and neither one is going
to get you where you want to go.

What are those comfort areas?
Fixed-income, in and of itself, is one area
where I think one has to obviously take a
very hard look at how they’re positioned
and determine if they really want to be
there.
If you own an asset or a security that
is providing you ultimately with only
income, you need to evaluate it very
closely. Because whether it’s a bond

Answers edited for content and clarity.
AP

A sinking feeling

Utility stocks have gone
from first to worst.
After soaring 18.4 percent
through the end of April,
they’ve since plunged 9.6
percent. It’s a similar story for
telecom companies, and
makers of toothpaste and
other consumer staples.
Since the beginning of May,
these three groups are the
worst performers of the 10
sectors that make up the
Standard & Poor’s 500 index.
Expect the trend to
continue, strategists say.
Consumer confidence is
at its highest level in almost
six years, and home prices
soared 12 percent in April
compared to a year earlier
– their biggest jump since
2006. That’s pushing
investors toward stocks that
do best in a strong
economy, such as
financials. Defensive stocks
rallied early in the year,
when doubts about the
economic recovery were
high.

17.1
14.7
12.0

Michael Kors made its stock market
debut in 2011 in a much-heralded
initial public offering and has been
growing ever since.
The company, named after the
famed designer, makes upscale
clothing and accessories which are
sold through Michael Kors-owned
stores and other retailers.
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After leading the
market early in the
year, defensive
sectors are now
trailing.
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YTD stock change:
21%
YTD S&P 500 change: 14%
Market value: $12.4 billion
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Even though the U.S. economy
remains in slow-growth mode,
wealthier shoppers have mostly
continued to spend, unlike much of
the poor and middle class, which
suffered massive job losses. That’s
helped keep the retailer’s wares in
demand.
For the year ended March 30,
the company’s earnings nearly
tripled to $397.6 million, while
revenue jumped 67 percent to
$2.18 billion.
The company, which was
founded in 1981, has been
capitalizing on its sales growth by
opening new stores worldwide.
It closed its fiscal year with 400
stores. Of those, 304 are
company-owned, up from 237 a
year earlier.
Investors have also reaped
benefits from Michael Kors’
success.
The stock has more than tripled
since the company’s initial public
offering. It’s up 20 percent this year.

Thursday’s close: $61.93
Price-earnings ratio: 31

Playing defense
1.6

(KORS)

Designer
driven

Defensive sectors tend to
be big dividend payers. S&P
500 stocks that pay
dividends rose 2 percent in
May, only a third of the 6
percent gain for non-payers.
Utility, telecom and
consumer staples stocks
remain the market’s most
expensive relative to their
earnings and other valuation
measures, says Goldman
Sachs strategist David
Kostin. He suggests better
values can be found in the
financial and industrial
sectors.

Sector performance
18.4%

BEHIND THE BRAND MICHAEL KORS

HOLD

BUY

Stan Choe ; Jenni Sohn • AP
Source: FactSet
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Dividend Footnotes: a - Extra dividends were paid, but are not included. b - Annual rate plus stock. c - Liquidating dividend. e - Amount declared or paid in last 12 months. f - Current annual rate, which was increased by most recent dividend announcement. i - Sum of dividends paid after stock split, no regular rate. j - Sum of
dividends paid this year. Most recent dividend was omitted or deferred. k - Declared or paid this year, a cumulative issue with dividends in arrears. m - Current annual rate, which was decreased by most recent dividend announcement. p - Initial dividend, annual rate not known, yield not shown. r - Declared or paid in preceding 12
months plus stock dividend. t - Paid in stock, approximate cash value on ex-distribution date. PE Footnotes: q - Stock is a closed-end fund - no P/E ratio shown. cc - P/E exceeds 99. dd - Loss in last 12 months.
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Take It From
Three Decades
Of Experience
Ray’s Take
I started my career as a professional financial
planner 30 years ago this month. Just as I do with
my clients every year, I think it is important to review
what has happened, what has worked and what has
not, in order to improve.
When I was developing my skills in the early
1980s for valuing assets and allocating resources,
I recall that things were, like now, uncertain at best.
We had endured a bruising decade of oil shocks,
inflation, and disappointing investment returns in
both stocks and bonds during the 1970s.
There was distrust in the federal government and
the Federal Reserve and serious discussion that the
capital markets might no longer be relevant to ordinary investors. The popular media promoted investing in gold as the only reasonable asset to hold in
order to protect value, and gold had delivered fairly
good returns
for the previous
decade.
I learned
then that valuation is challenging, and it was
best to perform
ray & dana Brandon independent
rays of wisdom
research rather
than relying on recent experience or the popular
trends of the time. By way of perspective, the Dow
Jones Industrial Average stood then at 963.99 (now
around 15,200), the 30-year long bond yielded
10.6 percent (currently about 3.25 percent) and
gold stood at $615.00 an ounce (currently around
$1,380.00). You can do the math from there. I further honed my skills with both the Certified Financial Planner (CFP) and Chartered Financial Analyst
(CFA) degrees.
Financial planning provides a disciplined framework in order to prioritize and achieve goals. There
has been no shortage of distractions, temptations
and alluring shortcuts along the way. Some just
didn’t work, like “portfolio Insurance.” Others were
outright frauds like Madoff and Stanford. I used to
wonder why these things kept occurring, but have
realized they are what people want to believe, and
few have gone broke telling people what they want
to hear.
From my 30-year perspective, the one thing I am
absolutely certain of is that The Plan is the thing.
With a well-crafted, focused and regularly reviewed
financial plan, decisions on investments, tax planning, risk management, and estate planning become
much clearer. Without a plan it is so much easier to
be blown off course, based upon short-term trends
and well-crafted marketing strategies.
At the same time this work is very humbling,
as I don’t delude myself about how much control
we really have over our lives; it’s not as much as
we often wish or believe. But that does not mean
we shouldn’t try. Stewardship over our gifts and
resources is important.
As proud as I am of my 30-year career, I note
with interest that my father just celebrated his 60th
anniversary as a professional financial planner in our
firm, and he still comes into the office every day. At
least I feel like I am halfway there!
Ray Brandon is a certified financial planner and
CEO of Brandon Financial Planning (www.brandonplanning.com). His wife, Dana, has a bachelor’s degree in finance and is a licensed clinical social worker.
Contact Ray Brandon at raybrandon@brandonplanning.com.

T EC H N O LO GY

Photo: Courtesy Prime Notion Technologies

Hardware integration specialist Jordan Davis works in the R&D lab at Prime Notion Technologies, a
two-year-old mobile application development firm in Memphis that is adding people and a new office.

App Savvy
Memphis company finds niche in tech startup field Memphis
ANDY MEEK | The Memphis News

M

emphis’ entrepreneurial
ecosystem has picked up a
steady stream of buzz and
success in recent years, attracting
new participants, mentors, startups
and accelerators.
In all that activity, though, it’s
sometimes forgotten that there are
startups out there that entrepreneurs
have built from the ground up pretty
much on their own, forgoing outside
help to rely purely on their own
hustle.
Prime Notion Technologies Inc.,
a cross-platform mobile application
development firm with an office
Downtown, is one such company.
The 13-person firm, which
custom-builds apps from scratch
for clients, just passed its two-year
anniversary and is in about as good
a place as it could have hoped for
at this time. It was founded in early
2011 essentially out of an apartment
and coffee shops around town and
become a corporation after three
months. Soon after, it acquired a
Downtown locale and began collecting talent.
The company just hired a new
office administrator, and a visit to the
company’s Downtown office shows
it’s practically run out of space there.
Prime Notion Technologies also is
building a presence outside the city.
The company has leased space for an

office in Austin, Texas, and it’s already
got a programmer there.
In March, the company put out
word that it’s looking to hire iOS
developers, referring to the operating
system used in Apple devices. The
company has done work for a client
list that includes large corporations
and small businesses like Renshaw
Property Management, for which
the company helped craft a mobile
app that allows renters to essentially
cruise the streets while using their
phone to search for a rental in the
palm of their hand.
“In our industry, being able
to accurately predict the future of
mobile and enterprise technology is
what’s going to be the key to growth
and success,” said the company’s
president and chief operating officer
Daniel Smith. “So far, we’ve done a
really good job with that, I feel like, as
far as our team here. And I see it only
growing in the future.”
Company CEO Cory Hymel said
that the company is sitting in a sweet
spot in the industry right now, because as more hardware and devices
become Internet-capable, the desire
to access them through mobile apps
will grow.
Underscoring the urgency behind
that demand is a new report from
San Jose-based Ubiquiti Networks
Inc. released at the end of May. In

Ubiquiti’s “State of WiFi Report,”
the company identified a growing
demand for Wi-Fi access and availability, as the modern-day workforce
increasingly relies on mobile devices
and Wi-Fi connectivity.
Ubiquiti was founded by Memphis Grizzlies owner Robert Pera.
“The accelerating demand for
Wi-Fi everywhere means businesses
need to plan for the future,” said
Ubiquiti chief marketing officer
David Hsieh in a statement about the
report.
Prime Notion Technologies wants
to be there when companies make
those decisions. Moreover, launching
in Memphis is a decision the company still looks back on as the right
one, with its leaders praising the city
as a strong place in which to grow a
business.
“We’d given thought to setting up
shop somewhere else, but ultimately
Memphis did prove to be the best
business decision,” Smith said.
“We’ve built relationships here for
our entire lives, and it’s an aerotropolis, where there’s a lot of business that
goes in and out of this city as well as
business that’s housed in this city. To
me, that’s the most attractive thing
to an entrepreneur that’s looking to
get into the enterprise space like we
are. Memphis has proven to be an
absolute hero for us.”
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Wharton Points to Decisions
Beyond Budget Dilemma
BILL DRIES | The Memphis News

Wharton takes to “Behind the Headlines” to promote “growth strategy” for city of Memphis

T

he city of Memphis debt issues that
prompted a critical report from the
Tennessee comptroller’s office stem
from the city’s 2010 decision to refinance
the city’s debt and push it further out
instead of dealing with it then, says city
finance director Brian Collins.
“The problems we’re having now aren’t
so much associated with the total debt that
we have in all of these projects,” Collins
said on the WKNO-TV program “Behind
The Headlines.”
The program, hosted by Eric Barnes,
publisher of The Daily News, and including
Memphis Mayor A C Wharton Jr. and city
Chief Administrative Officer George Little,
can be seen on The Daily News Video,
www.memphisdailynews.com.
“We have a somewhat artificial crisis
around debt more associated with the
restructuring that we did a few years ago to
lower our debt service costs during those
years and move that debt service cost to
today,” Collins said.
And a second “scoop and toss” restructuring, as it is known, is pending before the
Memphis City Council.
“Payments were lower for three years
and now they are scaling back up and
they will stay up and continue to go up for
about eight or nine more years,” Collins

“

It is a tough balancing
game. You want to pursue
austerity where you can.
But you can’t just close
down growth opportunities
in the city. We’ve got to
have a growth strategy.
We cannot go on just an
austerity or cut strategy
alone. It has to be
balanced.”
– Memphis Mayor A C Wharton Jr.

said of the impact of the 2010 restructuring.
The decision on what would be the
second “scoop and toss” restructuring in
four years is likely to be the first in a series
of post-budget season decisions the Wharton administration and the Memphis City
Council will continue to make.
“We’re not in terrible shape,” Collins
said in comparing the city’s debt restructuring to different types of restructuring
done in Shelby County government. “The
restructuring that’s on the table is going
to benefit us in terms of interest rates. But
we didn’t have as free a hand as they’ve
had recently to refinance and to cash in on
those lower interest rates.”
The city’s overall debt stands at approximately $1.2 billion, most of it from accumulated projects over the last 20 years.
To make the needed dent in that debt that
state fiscal leaders recommend and can
require to an extent, Wharton said there
are some tough decisions coming once the
new fiscal year is underway as of July 1.
“It is a tough balancing game. You want
to pursue austerity where you can. But you
can’t just close down growth opportunities in the city,” Wharton said. “We’ve got
to have a growth strategy. We cannot go on
just an austerity or cut strategy alone. It
has to be balanced.”
Little pointed to competing philosophies by the mayor and the council.
“We’ve reduced our revenues over the
last three years,” he said. “We’ve made cuts

on the expenditures side in everything
but police … and yet the tax rate has gone
done even in excess over that.”
In two to three months, the administration will have recommendations on
changing city employee benefits that
council members are already seeking from
Wharton.
Wharton said the recommendation
include moving toward private sector type
benefits ala 401(k) type plans.
“Give us the options on how you do
that. We’ll be working with a number of
folks to pursue that actively within the
upcoming fiscal year,” he said. “Our usual
positions – as we call it a fully loaded
position – is about $50,000 (a year). That’s
ranging from the lowest to the highest if
you averaged it out.
“To the degree that we can bring the
benefit package more in line with the
private sector based on what we can afford, the fewer folks will have to go out the
door.”
And if city employees are laid off, it
would likely be in public safety to make
any real impact.
“I don’t want to give anybody the
impression that by nibbling around the
edges, getting a few grass cutters out of the
parks division ... that we’re going to be able
to make the big changes that we are going
to have to make,” Wharton said.
“We are going to have to reexamine fire
and police. There are going to have to be
some changes in the way we do things.”

LOGISTICS

Guardian Relocation Expands Into Memphis
amos maki | The Memphis News

Indianapolis-based relocation company sets up shop in Memphis – its first Tennessee location

G

uardian Relocation Inc. is seeking
to make a name for itself in the
Mid-South by planting its flag in
Memphis. The Memphis branch is the first
office in Tennessee for Indianapolis-based
Guardian, which already operates locations in Indianapolis, Fort Wayne, Ind., and
Columbus, Ohio.
“I felt if we were going to extend
ourselves we needed to expand out of the
Midwest, and geographically Memphis
was easy enough for us to get home in
Indianapolis,” said Jay Fuson, owner of
Guardian Relocation. “We do a lot of business from the Northeast to Southwest and

from a logistics point of view Memphis is
right in the middle.”
Guardian has made its name in business by moving things – everything from
moving people’s belongings to commercial
and industrial equipment and corporate
headquarters. Guardian offers people on
the move a day-by-day planner and a customer service representative.
“I’m not just a household good provider,” Fuson said. “We want to be fullservice relocation provider. “I want to do
distribution, logistics, corporate moving,
you name it. I want to be a full-service
relocation provider in Memphis.”

When it comes to commercial clients,
Guardian officials want to make sure they
minimize any disruption to customer
service. Guardian employees are hard at
work while most employees are away from
the office.
“Primarily those things are done after
hours or on the weekends to minimize the
disruption to the office,” Fuson said.
Fuson is passionate about his work. He
started working at Guardian in 1978 and
now owns the company.
The company has experienced several
major changes since 2002. Originally operating as two companies – Guardian Mov-

ing and Storage and Home Moving and
Storage – the company consolidated all of
its services into one new name, Guardian
Relocation. Guardian is affiliated with Atlas
Van Lines, one of the country’s leading
movers. Guardian will focus on all aspects
of the moving and storage industry, including residential interstate moving, storage,
commercial relocation, specialized transportation, distribution and logistics.
Guardian is one of at least 400 firms
who operate under the Atlas Vans Lines
banner.
“I truly believe in this network,” Fuson
said.
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Vote Reveals Strong Differences
BILL DRIES | The Memphis News

I

t wasn’t about line items when the
Shelby County Commission approved a county operating budget
Monday, June 3, for the fiscal year that
begins July 1.
Despite a set of amendments to
remove particular amounts from the
budget, commissioners devoted most of
their budget deliberations to a broader
discussion about the role of government
– county government in particular.
The discussion was punctuated with
the approval of the first of three readings
of a tax rate ordinance that would raise
the county property tax rate by 36 cents
– 30 cents for the recertified rate and a
six-cent tax hike to fund the consolidated
school system.
The budget action renewed a longstanding discussion among a commission with a 7-6 majority Democrat split
and some deep philosophical differences
that don’t always fall along party lines.
Most amendments to the budget
from the group of four Republican commissioners who have been the most vocal
opponents of county spending and the
tax hike failed.
The amendments defeated included
deleting: $57.6 million from the budget –
the amount of money involved if the tax
rate remained at $4.02; $9.6 million which
is the amount of funding the six-cent tax
hike would create for schools; $635,000

which is all of the money the county gives
in grants to nonprofit and private groups;
and $7,500 which is the amount the
commission spends on bringing in food
for commissioners during the Monday
meetings twice a month.
Three of the four amendments were
made by commissioner Heidi Shafer.
The administration of Shelby County
Mayor Mark Luttrell estimated the $57.6
million budget cut would mean laying off
870 people. Chief Administrative Officer
Harvey Kennedy said it would “decimate”
county government.
“I’d like to know what economic philosophy or policy she’s operating from,”
county commissioner Walter Bailey said
of Shafer as the two sat next to each other.
“I’d like to see something other than
empty rhetoric. Political grandstanding is
what I call it – pandering to the conservative public.”
Bailey argued such cuts would move
the county away from its basic mission.
“This proposed amendment doesn’t
take into account at all the health and
welfare of the citizens of this county,” he
said. “That’s what government has the
basic responsibility of doing. Government operates as the collective will of the
people, to care for their safety health and
welfare.”
Shafer argued county government
does too much that nonprofits and other
private groups should instead be doing,
especially when county government delivering such services involves a property
tax hike.

“I think it’s interesting that a 15 percent cut in government is Draconian, but
a 10 percent tax increase for the public
is – that’s all for the good,” she replied to
Bailey.
Commissioner Wyatt Bunker routinely votes against federal and state grants
for social services programs he argues the
county has no business providing even if
the services are funded by the grants. And
sometimes he is the only commissioner
to vote no on the items.
This week he had more company in
his belief that the added burden on taxpayers represents a “never ending cycle of
destruction on our economy.”
And Bunker questioned the political
motivation of those on the other side of
the issue.
“We have such a large population of
poor people and they’ve elected people
who have grown up in poverty situations, people who have come through
government bureaucracies or whatever.
And they are now making decisions,” he
said. “They have benefited from these
programs and/or they never learned to
manage money on their own. … We’ve
got a bunch of people over here that have
never had to or ever been able to manage
their own personal business in charge of
our county that handles several billion
dollars.”
Meanwhile, the one budget amendment and cut that did pass Monday cut
$300,000 in county funding for Memphis-Shelby County Juvenile Court. The
funding is part of a settlement among the

G OV E R N M E N T

City Has Year Left for Auto Inspections
BILL DRIES | The Memphis News

T

he city of Memphis has a contract
with the state of Tennessee and
the Environmental Protection
Agency to perform auto emissions testing
through the next fiscal year, according to
Shelby County Mayor Mark Luttrell.
But county government is ultimately
responsible, through the Shelby County
Health Department, for overall air quality.
“First and foremost the city has a
contractual obligation to continue in that
area for at least another year,” Luttrell
said on the WKNO-TV program “Behind
The Headlines” in an episode that airs
Friday, June 7, at 7 p.m.
Luttrell was reacting in advance of
Tuesday’s council vote on an ordinance
that would exempt Memphis vehicle
owners from having their cars inspected.
The council was to vote on the proposal
by council member Lee Harris Tuesday
on the first of three readings.
Last week, Memphis Mayor A C
Wharton Jr. told council members that
Tennessee Gov. Bill Haslam’s chief of staff

had told him and Luttrell that Haslam
would not allow the state to take over
the inspections and would not offer any
assistance in what amounts to a political
standoff.
“I’m hoping that the city will meet
their contractual obligation, some way,
somehow,” Luttrell said. “We’re going to
continue to look for ways that we can
compensate and help the city if they
withdraw from emissions testing. The
county will not assume responsibility for
emissions testing.”
And Luttrell emphasized that county
government will not pay the city to continue emissions testing until new federal
air quality standards come into play in
2014.
“We just don’t have it in our budget,”
he said of what is a $2 million line item in
the city budget. “We have asked about as
much from our citizens as far as a tax increase for Shelby County that we can do.
I emphasize that the city has a contract.
They need to honor the contract they are

under.”
The health department obligations
on behalf of county government are the
result of another move by the council
several years ago that ended city funding
of what had been a department under
the umbrella of county government but
jointly funded by city and county governments. The council cut funding to the
health department after vocal complaints
that no other municipality in the county
contributed to the funding.
Luttrell said the health department’s
role in a scenario where the city ends
funding for the testing as well as the
testing itself could be in finding alternatives to the testing that are acceptable to
federal environmental regulators.
“The city has got to decide how they
are going to move forward on this,” he
added. “Some in the city say that it’s an
equity issue. I think it’s more of a financial issue than an equity issue. They have
done the inspections for 25 years. Equity
has never been a concern until this year.”

county administration, the court and the
U.S. Department of Justice over due process
conditions in the court and would pay for
monitors and consultants to the court.
Commissioner Henri Brooks argued
that since the commission wasn’t part of the
agreement, it isn’t obligated to approve the
amount.
As a majority of votes on the 13-member
body lined up for the move by Brooks some
“no” votes switched. Such switches are an
indication that those switching will try to
move for reconsideration of the decision at
the next commission meeting.

SMALL BUSINESS

Malco Plans
To Open New
Locations
ANDY MEEK | The Memphis News

M

alco Theatres is in the midst of a
growth spurt.
The Memphis-based movie
chain has acquired a shuttered 10-screen
movie theater and outdoor amphitheater
in Oxford, Miss. It’s in Oxford Commons, a
480-acre mixed-use commercial, residential,
hospitality and entertainment development.
Malco also is acquiring the adjacent
property in the Oxford Commons development so it can double the size of the building and convert it to a Family Entertainment
Center, including a 26-lane bowling center, a
bar and restaurant, and a game area featuring a laser maze and bumper cars.
The theater will be remodeled with new
rocking chair seats, an upgraded sound
system and new state-of-the-art digital projection. Because of the additional screens,
Malco will show a range of independent,
foreign and smaller films as well, in addition
to showing concerts, operas, sporting events
and live theater.
The theater portion of the development
will open by Labor Day, and the rest of the
center – which will employ about 100 people
– will be completed next year. It’s Malco’s
second Family Entertainment Center, joining the recently opened Premier Lanes and
Family Entertainment Center in Gonzales,
La. In a statement about the project, Malco
executive vice president of theater operations Jimmy Tashie said, “Malco is very excited about bringing a second state-of-the-art,
all-digital cinema and family entertainment
center to the Oxford community. The end
product will be something the community
will be very proud to have and enjoy for
many years to come.”
Meanwhile, Malco recently finished a
renovation of the Ridgeway Four Cinema
in East Memphis that it’s now calling the
Ridgeway Cinema Grill.
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Pre-K Expansion in Funding Limbo
BILL DRIES | The Memphis News

City’s sales tax concerns mean $27 million earmarked for pre-kindergarten not a sure thing

T

he idea of a city sales tax hike to
fund an expansion of pre-kindergarten classrooms in Memphis
schools may have been buried this week.
It happened as the City Council fielded
a proposal from Memphis Mayor A C
Wharton Jr. for a 15-cent property tax hike
on top of the 25-cent increase in the tax
rate as the recertified city property tax rate.
The idea wasn’t doing that well even
before the new tax indicator.
Council sponsors Shea Flinn and Jim
Strickland delayed action earlier this year
on setting a referendum date for the half
percent sales tax hike. They wanted to see
how the budget season went with the idea
that Memphians wouldn’t be likely to approve a sales tax hike if their county or city
property taxes – or both – went up first.
The sales tax hike would create an
estimated $47 million in new revenue.
The city would use $27 million to fund the
pre-kindergarten expansion in Memphis
in a program independent of the school
system. The remaining $20 million in
revenue would be used to roll back the city
property tax rate.
Meanwhile, interim schools super-

Photo: Shutterstock

intendent Dorsey Hopson took a quick
inventory of existing pre-kindergarten
classes and found that some classes have
room.
“I think it’s important for the board to
understand … 70 of the pre-K classes we

had weren’t even full,” Hopson told school
board members last month. “Another 109
classes didn’t have wait lists. When you
start talking about rightsizing you have to
consider rightsizing pre-K too.”
Hopson indicated he wants to come to

the board with a plan for “rightsizing” prekindergarten in the consolidated school
system before embarking on an expansion
of the program. The board is already considering a rightsizing plan for K-12 schools
that includes considering the closings of a
dozen schools.
The $1.18 billion schools budget
that appears to be on its way to winning
funding approval by the Shelby County
Commission includes restoring 40 prekindergarten classrooms in the consolidated system for a total of 172 serving 3,440
children.
The commission approved a county
property tax rate this week on the first
of three readings that would provide $20
million of new funding for schools. That
includes funding to replace the federal
stimulus funding that had helped Memphis City Schools temporarily fund an
expansion of pre-kindergarten.
“Data shows that it’s very effective in
helping kids to be ready for school,” Hopson said. “But pre-K is really a community
issue. When you look at the economics of
what we’ve been doing, we just can’t afford
to do it.”

HOME OWNERS IN MEMPHIS & SHELBY COUNTY:

You can appeal your property taxes
WWW.SHELBYTAXAPPEAL.COM
Order Your Tax Kit Today to Receive:
• Recent comparable sales for your property, including photos.
• Neighborhood Profile Report overview of all sales and
foreclosure activity for your neighborhood over the past 4
years.
• Foreclosure Effect Report showing possible negative
impact of foreclosures in your area.
• Step-by-Step instructions for filing your appeal.

CALL 901.458.6419

Powered by Chandler Reports

DON’T MISS
THE DEADLINE
TO APPEAL.

Enter Coupon Code PRINT1 to save $5.00
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E ntrepreneurs h ip

EmergeMemphis CEO Thinking Big
ANDY MEEK | The Memphis News

O

n his first day as the new president and CEO of EmergeMemphis, Carlton Crothers talked
about a grand vision of “creating an
innovation ecosystem” in Memphis.
Crothers is the new head of an organization formed in 2001 that serves as an
incubator for high-growth companies.
He comes to Emerge from Innovation
Ecosystem Design in Dallas, with a long
career of entrepreneurship-related endeavors behind him.
“The reason why I chose Emerge
is I was able to get a good sense of the
connection to the community and of the
community wanting this to really happen,” Crothers said. “If your heart is not
in something, it’s going to be very difficult
to be successful. If I’m going to undertake
a project, I want to minimize the risk, and

I want to make sure the community I’m
moving to really wants this to happen.
Only then can great things happen. And
I had a great experience when I met the
(EmergeMemphis) board and with Phil
(Trenary), who has been phenomenal.”
Former Pinnacle Airlines CEO Phil
Trenary led the search to fill the role
previously held by Eric Mathews, who
recently left the post to focus on his
leadership of the entity now known as
Start Co. – formerly operating the brand
of LaunchYourCity.
“We were fortunate to attract superior
candidates from Memphis and across
the nation,” Trenary said of the search.
“Carlton’s leadership will have a positive
impact on developing companies in the
Mid-South that provide good jobs in the
fields most important to the economic

R E A L E S TAT E & D E V E L O P M E N T

Chandler Reports Launches
New Online Storefront
AMOS MAKI | The Memphis News

A

leading provider of real estate
news has opened a new online
storefront.
Chandler Reports, which is owned
by The Daily News Publishing Co.,
launched the new online storefront,
store.chandlerreports.com, because of
the high demand for detailed reports on
local foreclosures,
lending, and residential and commercial
sales.
“We launched
the online store to
provide immediate
access to our extensive collection of real
estate market trends
and analysis reports,”
said Wendy Greenlaw, business development manager at
Chandler Reports.
“Reports are available
for Memphis and
Shelby County, West
Tennessee, Nashville
and Middle Tennessee.”
Chandler Reports has been known
for breaking new ground. In 1987, Chandler Reports began one of the first online
real estate market data services in the
country.
“Chandler Reports has been the
leading provider of real estate data
for Memphis, Shelby County and the

surrounding areas for over 45 years,”
Greenlaw said. “Our extensive online
database and in-depth market analysis
offer real estate professionals, government agencies and consumers the most
comprehensive real estate information
available.”
Chandler has been gathering and
reporting real estate data since 1968. The
company records the information from
original sources, reading deeds filed in
the Shelby County Register of Deeds or

building reports being issued.
“The reports are updated monthly
and immediately available for download,” Greenlaw said. “Customers also
have the ability to download historical
reports or request custom reports specific to their data requirements.”
Chandler Reports is a division of The
Daily News Publishing Co. Inc.

growth of our community and our nation.”
To fill the spot at Emerge, a search
was conducted that included local and
national candidates with the help of the
National Business Incubation Association.
Crothers’ background
includes what EmergeMemphis says is extensive
experience with economic
development, technology
commercialization, incubating and accelerating startups, new business development, and
marketing, among other things.
“My near-term goal is to address and
work with our client companies here – to
immediately get to know them and get to
know their needs,” Crothers said. “Also,
I’ll be working with the board and developing a strategic plan and a business
model that supports collaboration with
other entities and organizations, like the
Memphis Bioworks Foundation.”
EmergeMemphis chairman Scott
Fountain, who also is senior vice president and chief development officer of
Baptist Memorial Health Care Corp., said
the organization’s mission includes mul-

tiple components.
The Emerge organization is looking,
for example, to provide services to members that positively impact their growth,
accelerate the development of member
companies, springboard hightech education programs and
recruit new companies and
talent to Memphis, among
other things. Crothers now is
a key player at the center of
those efforts.
“And we were fortunate
with the recruitment of
Carlton that he rose to the top, head and
shoulders, above the rest of the crowd,”
Fountain said. “We are fortunate we got
our first round draft pick.”
Emerge Memphis accomplishes its
goal of helping high-growth start-ups and
early stage companies become self-sustaining by providing several things. From
Emerge’s renovated historic property
Downtown that includes 35,000 square
feet of tenant space, the organization
aligns entrepreneurs with resources and
mentors to help ensure their success.
Emerge today includes 37 participating companies at its Downtown presence,
as well as FedEx’s Innovation Lab.
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Edge to Oversee Baptist’s
$84.8M Cancer Center
JENNIFER JOHNSON BACKER | The Memphis News

In July, Dr. Stephen Edge takes over facility offering integrated cancer care to Mid-South patients

I

n his earliest days as a surgeon
specialized in treating breast cancer,
Dr. Stephen Edge was fascinated by
disparities in cancer care.
“In my first practice, I saw many people
who came to the cancer center where I was
working who received wonderful care from
community providers, but also others who
had not received the same quality of care,”
he said. “I realized everybody deserves to
get good care and that we needed to better
understand what constituted good care.”
He’s since devoted much of his career
to researching everything from using
claims data linked to hospital registry
data to improve evaluation of the quality
of breast cancer care to the role of patient
preferences and interactions with physicians in cancer care outcomes. Edge is
passionate about finding innovative ways
to improve outcomes and patient satisfaction.
Edge, who will take the helm of the
Baptist Cancer Center in July, says he was
attracted to the position because of the opportunity to research and implement new
ways to deliver patient-centered cancer
care that is both high value and high quality. Edge said The Cancer Center’s academ-

ic affiliation with Vanderbilt University will
pave the way for joint quality initiatives,
more clinical research and developing better treatment standards.
“The old model where a patient goes to
an individual doctor for all of their care has
changed,” he said. “But we still don’t know
what the best new models are and the best
way to deliver care.”
On June 10, Baptist Memorial Health
Care will break ground on an $84.8 million
Cancer Center near the Baptist Memorial
Hospital-Memphis campus that is slated
to open mid-2015. Edge will oversee the
construction and the continued development of the integrated center for cancer
services that will make care more efficient
and convenient for Mid-South patients.
Baptist also is building a cancer center in
Jonesboro, Ark.
The Baptist Cancer Center will offer
diagnostics, radiation oncology, chemotherapy and infusion services, Cyberknife
(a non-invasive treatment for tumors),
stem cell transplants and supportive services and survivorship care.
According to data from the Memphis
chapter of the American Cancer Society,
35,610 new cancer cases were diagnosed in

Tennessee in 2012, a figure that is expected
to grow in the next few years.
As Edge winds down his current position – the Alfiero Foundation Endowed
Chair in Breast Oncology and medical
director of the Breast Center at the Roswell
Park Cancer Institute in Buffalo, N.Y., – he’s
reading a book called “The First 90 Days”
to prepare for the new challenges ahead.
“The large majority of doctors and
nurses are striving to, and already do a
really good job of delivering care,” he said.
“My ultimate goal is to make the Baptist
system one of the nation’s best integrated
and patient-driven systems in the nation.”
The Baptist Cancer Center also will
have integrated electronic health records
developed by Madison, Wis.–based Epic
Systems, he said. That will allow a Baptistaffiliated doctor in Memphis to easily pull
up the health history and records for a
cancer patient in Oxford, Miss., who comes
to Memphis for care.
Patients also will be able to easily access clinical information and follow their
treatment plans. Electronic record systems
can track and analyze information in ways
that paper files can’t – creating new opportunities to deliver care, Edge said.

In his new role, Edge also will build
upon Baptist’s relationship with Vanderbilt
University. The two institutions will partner to translate advances in mapping the
genomes of cancer tumors into improved
treatments and care plans.
“It’s getting to the point where they can
find a specific detect in a person’s cancer,
which can then be targeted to treat the
cancer more effectively,” Edge said.
Sean Henneberger, associate executive
director of the American Cancer Society’s
Memphis office, says the Baptist integrated
cancer center model will help make care
more efficient and convenient for MidSouth patients. While the new job will
keep Edge busy, he’s also looking forward
to hitting the bicycle trails and taking advantage of the city’s musical heritage. His
daughter is a professional violist and he
loves classical music.
“I am excited about seeing the organization grow,” he said. “While the new
building is going to be one of the key
components, the Baptist Cancer Center is
much more than the building. It will allow
us to bring together all disciplines to make
cancer care more efficient and effective for
patients.”

R E A L E S TAT E & D E V E L O P M E N T

Cozymels Poplar Property Finally Comes Down
amos maki | The Memphis News

T

he first financial ripples from
International Paper Corp.’s decision
to build a fourth tower at its East
Memphis campus are seeping out.
Last week crews razed the old Cozymels restaurant, which sat on a 2.2-acre
site on Poplar Avenue, just east of the
Fortune 500 company’s headquarters at
Poplar and International Drive.
“It’s being redeveloped but I really can’t
say anything else right now,” said Danny
Buring, managing partner of The Shopping Center Group’s Memphis office.
The site is owned by Crown Centre LLP.
“We always like to see development,”
said Steve Guinn, who leads the Memphis
Highwoods office and is overseeing the
development of the new International
Paper tower. “It’s adding to the tax base
and that’s what we need. A building would
definitely be preferable to an abandoned
building or a vacant lot.”
Being along the highly valued Poplar

corridor, the site could be attractive to a
number of commercial users.
“Anything on Poplar right now is hot,”
said Ron Kastner, senior vice president of
CB Richard Ellis Memphis. ”Surely something fronting Poplar would be attractive
to a bank.”
In March, Highwoods Realty LP, a
subsidiary of Highwoods Property Inc.,
bought two parcels of East Memphis land
totaling about 5.1 acres that will be used
for International Paper’s headquarters expansion. Raleigh, N.C.-based Highwoods
paid $4.8 million for part of two parcels
from Robert F. Fogelman, trustee of the
Robert F. Fogelman Revocable Trust Dated
September 14, 1989.
Also in March, Highwoods signed a
deal in which the real estate investment
trust will deliver a $56.1 million build-tosuit tower for Memphis-based International Paper next to its campus. Highwoods will develop a 241,000-square-foot,

nine-story
Class A office
building with
structured
parking.
That new
building will
sit directly
across the
street from
International
Paper’s world
headquarters
Daily News Photo
and main
campus, and Not much remains of the former Cozymel’s restaurant that was razed
construction recently. The 2.2-acre site sits near the expanding IP headquarters.
is expected to
deal to persuade International Paper to
start Sept. 1, with completion by the end
stay in Memphis and expand.
of the second quarter of 2015.
The company said it will retain 2,274
Earlier this year, the Memphis and
high-paying jobs in Memphis, add 101
Shelby County Economic Development
new employees and build the fourth office
Growth Engine granted the company a
tower.
$56.9 million payment-in-lieu-of-taxes
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‘Lefty’ Highlights 2013
Golf Tournament Field

FedEx St. Jude Classic serves as key
warm-up test for many golfers
before next week’s U.S. Open

DON WADE | Special to The Memphis News

T

he biggest name at this weekend’s
FedEx St. Jude Classic signed autographs as he came off the ninth
green at TPC Southwind after his pro-am
round and then stopped to chat with
reporters.
Phil Mickelson – the man more commonly known as, simply, “Lefty” – was
wearing his trademark black cap and
shirt, looking tan and fit, and sounding
eager for his scheduled 7:27 a.m. starting
time Thursday, June 6, on the 10th tee.
“It’s a great tournament,” Mickelson
said of the FESJC, which he has not played
in four years. “What stuck in my mind was
how much I liked the golf course. It was a
fun, fair test.”
For Mickelson and several others it
is a great practice test – if a $5.7 million
tournament can be called that – in preparation for next week’s U.S. Open at Merion

Golf Club in Ardmore, Pa.
“I like playing the week before (a major),” Mickelson said. “It’s important that
I’m sharp and ready to play.”
Mickelson came into the tournament
ranked seventh in the FedExCup standings and with one PGA Tour victory this
season and three Top 10 finishes. His
birdie average of 4.63 per round leads the
tour and he has converted 23.71 percent
of his putts from 15 to 25 feet, second on
tour to Stephen Ames at 27.78.
“The greens are small; it’s difficult to
get the ball stopped,” Mickelson said.
“And there are a lot of cool little shots
around the green. So the precision of the
iron shot into the green as well as the
importance of hitting fairways here is a
similar style of golf that will happen at
Merion next week.”
Another Phil, as in Cannon, the long-

“

The greens are small; it’s
difficult to get the ball
stopped. And there are
a lot of cool little shots
around the green. So the
precision of the iron shot
into the green as well as
the importance of hitting
fairways here is a similar
style of golf that will
happen at Merion next
week.”
– Phil Mickelson

time FESJC tournament director, would
like nothing better than to see Mickelson
continue his solid play all the way through
Sunday, the day ending with Mickelson
hoisting the winner’s trophy.
Cannon says they have about a ninemonth selling season for the tournament
that excludes the 30 days after it and the
30 days before the next one, plus December.
Although the tourney could use any
number of player images in promoting
the next year’s event, it’s best to be careful
so promotion is not tied to a player who
either by choice or because of injury does
not play. But there is always momentum
to be had from having a big-name winner.
And the biggest name in this year’s field is
Mickelson.
“That is like five-star PR right there,”
Cannon said between loud, static-filled

Answering Memphis’ Hot Sports Topics
of Lionel and the worst of Lionel. For the
sake of the franchise’s future, change is
the better course. If Karl’s the new guy,
the criticism of him would be only getting
past the first round of playoffs once in
nine trips in Denver.

In a week with too many
worthy column topics and too many
valid questions deserving answers, let’s
spend a few moments with each one.
First up, “The Lionel Hollins Situation.” The very name tells you what a
mess it has become. There are many
questions here, but let’s focus on these
three:
Question: At what point did it become possible the new ownership group
headed by Robert Pera and CEO Jason
Levien might not bring back Hollins as
coach?
Answer: From Day 1. Look, regardless of how the season finished – and
no one really anticipated a trip to the
Western Conference Finals – this was
about people with wildly different NBA/
world views. That over time Hollins has
continued to make public comments
that could be considered as insulting,
or at least disrespectful, to his bosses
makes a change understandable, if not
ideal, in the wake of the most successful
season in team history.
Question: Nothing in the NBA makes
sense anymore. The Grizzlies may let
Hollins go and the Denver Nuggets aren’t
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bringing back George Karl, who just won
Coach of the Year. What happens from
here?
Answer: Would you believe what in
effect would look like a “trade,” with the
Grizzlies hiring Karl and the Nuggets going after Hollins? None of this is certain,
of course, but ESPN reported Thursday
morning that this scenario was indeed
possible with both franchises having
interest. Previously, it was assumed assistant Dave Joerger would be promoted
if Hollins did not return. But it’s worth
noting that Stu Lash, the Grizzlies’ director of player personnel, worked with Karl
in Denver. Stranger things have happened than a Hollins-Karl switch.
Question: If you’re Levien, do you
bring Hollins back?
Answer: No, not now. Hollins did a
good job but this has gone too far. Hollins
is prideful and stubborn – that’s the best

The University of Memphis basketball team has received a commitment
from former Missouri guard Michael
Dixon, who has never been charged with
a crime but has been accused by two
different women of sexual assault.
Question: What does this tell us
about Tigers coach Josh Pastner?
Answer: Pastner just got a nice raise
and with it come increased expectations.
He’s also going to a new conference and
playing a tougher schedule. On the court,
he sees Dixon as insurance and maybe
a game-changer the way Geron Johnson was a year ago. Johnson, recall, had
several run-ins with the law and was considered a risk but got through the season
without a hiccup. The allegations against
Dixon are far more serious and suggest a
disturbing pattern. Pastner never utters
a curse word but, frankly, I’d much rather
he cuss a blue streak and not lower
himself to taking a player with this kind

of baggage. I understand Dixon wasn’t
charged, but two separate accusations?
If he’s really that unlucky, he should start
carrying a rabbit’s foot.
Baseball has another big steroids
story.
Question: When will it end?
Answer: Never. Remember, baseball
was complicit in performance-enhancing
drugs taking root in the game. After Bug
Selig canceled a World Series, baseball
was only too happy to use whatever
means necessary to bring fans back
through the turnstiles. In short, the
powers that be made their deal with the
devil during the Great Home Run Chase
of 1998. Fifteen years later, they’re still
paying for it. They want the public to now
see them as “cleaning up the game,” but
baseball has been so ineffective in this
regard that the players – from stars to
minor-leaguers – will continue to gamble
that they won’t get caught in order to
gain an edge and bigger paydays.
Don Wade’s column appears weekly
in The Daily News and The Memphis
News. Listen to Wade on “Middays with
Greg & Eli” every Tuesday at noon on
Sports 56 AM and 87.7 FM.
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squawks on the walkie-talkie that is
never far from his side during tournament week. “It’s extremely valuable to us
to have a player with a great name serve
as our champion all year.”
Which isn’t to suggest a Mickelson
victory is the only winning scenario.
Cannon said any kind of “thrilling finish”
on Sunday would keep television viewers locked in and ensure a large gallery
on the 18th green.
“If it’s a compelling story,” Cannon
added, “sometimes the Golf Channel will
feature it at the end of the year as part of
a wrap-up.”
For years, much attention was paid
to the golf icon who never came and still
hasn’t come: Tiger Woods.
He is again back atop the world
rankings and FedExCup standings and,
after a one-year absence, again No. 1 on
Forbes’ annual ranking of the world’s
highest-paid athletes with $78.1 million over the last year in prize money,
endorsements and other sources of
income.
But, Cannon said, “this event is bigger than any one player.”
That understood, another positive
scenario would be for the FESJC winner
to then go out and win the U.S. Open
next week.
“We want our champions to have a
string of victories,” Cannon said, “and be
Top 10 at the end of the year.”

Several players might be able to
pull off that trick – from 2012 FESJC
champion Dustin Johnson (19th in the
FedEx Cup race) to Boo Weekley (sixth)
to Brandt Snedeker (third), who is from
Nashville and considers this a “home
tournament” and the ideal prep for the
U.S. Open.
“This is a great tune-up for next
week because this is a golf course that
par is a good score,” Snedeker said. “So
it gets you in the mind-set of appreciating making pars when you have to.”
Said Weekley: “This golf course sets
up real good for me. I like the Bermudagrass on the greens. It’s one of those
courses I feel like I can win on, too. It’s
just I haven’t done it.”
Of course, it’s also uncommon for a
player to win the week before a major
and then win the major. There’s even a
theory that winning the week before a
major reduces the chances of winning
the major. Johnson doesn’t see it that
way.
“I’ll take a win the week before every
major the rest of my life,” he said. “I’ll be
smiling.”

Photo: Courtesy of St. Jude Children’s Research Hospital

Professional golfer Greg Owen poses
with St. Jude Children’s Research Hospital patient Brennan. The FedEx St. Jude
Classic golf tournament began Thursday,
June 6, and runs through Sunday, June 9.
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Government Largesse
State’s, FBI’s need for space bolstering commercial real estate

Photo: Lance Murphey

The state of Tennessee is preparing to abandon 100,000 square feet of space at the Donnelley J. Hill State Office Building,
left, Downtown, leaving many to wander where the state will move its employees. A clear option is One Commerce Square.

AMOS MAKI | The Memphis News

T

hese days, it seems like
office real estate brokers
are fighting tooth and
nail to find office space
for government tenants.
While office brokers
are typically chasing new
business to town or urging existing firms to
grow, they’re now looking for office space
for government agencies, which have
emerged as prominent players in the local
office real estate sector.
For instance, the state of Tennessee
has been out looking for space with two
requests for proposals totaling more than
300,000 square feet, according to a first
quarter office market view from CB Richard Ellis Memphis.
“I don’t remember a time when government was the leader looking for office
space in the market,” said Larry Jensen,
president and CEO of Cushman & Wakefield/Commercial Advisors. “Government
has finally figured out they need to do a
better job at facilities. As costs have risen,
people are saying we can do things more
efficiently. That means the people in government are asking the right questions.”
The state of Tennessee is preparing to
abandon its 100,000 square feet of space at
the Donnelley J. Hill State Office Building
at Civic Center Plaza Downtown.
The state, following a consultant’s
recommendation, said it would be cheaper
to vacate the Hill Building than bringing it
up to modern standards. Tennessee Gov.
Bill Haslam pledged the roughly 900 work-

ers there would be relocated elsewhere
Downtown.
While the drama unfolds with the state,
another government agency – the FBI – is
looking for around 95,000 square feet of
office space. Currently, the FBI occupies
East Memphis office space at the Eaglecrest 1 office building at 225 N. Humphreys
Blvd., behind Christian Brothers High
School and adjacent to Baptist Memorial
Hospital-Memphis offices.
Representatives with Cushman &
Wakefield/Commercial Alliance would
not confirm or deny if they had bid on
the state office space but did say they
were working with the Greater Memphis
Chamber to land a large tenant to absorb
the roughly 170,000 square feet of space
Pinnacle Airlines is leaving at One Commerce Square.
Other than the government contracts
out there, office brokers will likely focus on
retaining current tenants, bringing in firms
new to Memphis or poaching tenants
when their leases begin to expire at their
current locations.
“When we take out what the government is looking for, we’re still tracking
600,000 square feet of tenants eligible to
sign leases, new and existing tenants,” said
Ron Kastner, senior vice president of CB
Richard Ellis Memphis. “When you work
with organizations to bring new business
to Memphis that’s when you really win.”
While pursuing new tenants, brokers
also keep a close eye on tenants whose
leases may be coming to an end.
Kelly Truitt, president of CBRE Memphis, said his firm is tracking 1.2 million
square feet of active transactions in the
office market, including the government

projects and some speculative projects
that are also looking at other markets. In
addition, CBRE is tracking existing businesses and when their leases will expire.
The possible government tenants
could provide some relief to the Memphis
office sector.
In the first quarter, the market gained
57,912 square feet of empty space. Pinnacle Airlines is in the process of abandoning 170,000 square feet of space at One
Commerce Square.
Pat Gamble, vice president at CB
Richard Ellis Memphis, said one word describes the local office market: stability.
“We haven’t seen job growth and we’ve
seen some layoffs but not a lot,” Gamble
said. “So it’s all about jobs, which creates
the demand for office space and then
drives the cost of rental rates.”
Analysts predict the office recovery will
be a long, hard slag.
“With looming move-outs, slow
activity, and predicted slow employment growth, the Memphis office market
appears to have a long road ahead for
recovery,” read a first quarter office market
report from Cushman & Wakefield/ Commercial Advisors.
Things are a bit different on the industrial side.
The Memphis industrial market recorded positive net absorption of 951,683
square feet during the first three months
of the year, marking the fourth straight
quarter of positive absorption, according
to a first quarter industrial market review
from CB Richard Ellis Memphis. Compare
that to last year’s fourth quarter, when the
industrial market gained 1.6 million square
feet of empty space.

The increased optimism in the industrial sector has led developers to announce
new buildings.
Industrial Developments International
Inc. delivered a new building in DeSoto
County, an 869,000-square-foot structure
inside Crossroads Distribution Center. Earlier this year IDI officials said they would
add two more structures inside the 475acre industrial park, a 241,994-square-foot
building to be complete in October and a
430,212-square-foot building that should
be complete in December.
The last two buildings from Industrial
Developments International are part of a
trend of tenants looking for smaller spaces,
“The market is seeing a trend from
large, Class A bulk requirements to smaller
requirements of less than 200,000 square
feet,” said a first quarter analysis from
Cushman & Wakefield/Commercial Advisors. “Of the ten most notable transactions
in first quarter, eight, (percent) were less
than 200,000 square feet. There were only
two deals greater than 200,000 square
feet.”
In addition, Panattoni Development Co. has said it plans to build a
500,000-square-foot speculative facility,
expandable to 1.5 million square feet, at
Gateway Global Logistics Center, which
straddles Fayette and Marshall counties.
Industrial real estate executives are
feeling bullish.
“I think it’s two-fold,” said Jim Mercer,
executive vice president of brokerage services at CB Richard Ellis Memphis. “There
are smaller users in the market, those at
200,000 square feet or below, and they
have been active. Secondly, I don’t think
there is a lot of capacity out there.”
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Historic Preservation
AMOS MAKI | The Memphis News

U of M Special
Collections lauded
for helping doc

T

om Jennings, the director of “MLK:
The Assassination Tapes,” and his
colleagues heaped praises on the
Special Collections staff at the University
of Memphis, whose efforts helped the
documentary about the assassination of
Dr. Martin Luther King Jr. win the prestigious Peabody Award.
The documentary, being shown on the
Smithsonian Channel, followed the 1968
sanitation workers strike here and other
events leading up to King’s murder.
The documentary uses multiple formats of material showcasing the sanitation
workers strike from the Special Collections
department’s holdings. As the sanitation
workers went on strike, late professor
David Yellin of the Department of Speech
and Drama and other concerned citizens

maps
Photo: Lance Murphey

Ed Frank, curator of Special Collections at the University of Memphis, looks at materials used in the Smithsonian Channel’s “MLK: The Assassination Tapes” documentary.

– including many U of M faculty and staff –
collected documents and materials related
to the dispute between the striking sanitation workers and city officials.
King was killed on the balcony of the
Lorraine Motel. Following King’s assassination, Yellin and the others branched out
and began searching for broadcast footage
of the events of early 1968 from TV net-

nscreensoftheDixonHughesblue.Locationsthatneed

.

works. They also conducted oral interviews
with participants, strikers and most of the
American Federation of State, County and
Municipal Employees (AFSCME) union
leaders. They also interviewed community leaders, then-Memphis Mayor Henry
Loeb and his assistants.
“A department like ours is a source and
catalyst for creative works, rarely – if ever

– a producer of works in our own right,”
said Ed Frank, curator of Special Collections. “We love to see ourselves listed,
individually or collectively, in the credits of
documentaries and in the acknowledgements section of books, and that’s usually
where it stops.
“In this case, the Peabody Award will
attract a lot of positive attention to our
holdings and capabilities; I won’t say any
publicity is good publicity, but I will say
that free, positive, publicity is fantastic.”
Normally, Frank oversees the entire
Special Collections department, from operations to acquisition. Frank also advises
university and non-university inquirers on
the “care and feeding” of books, documents and photographs. Frank also makes
presentations on and off campus to historic, heritage and special-interest groups.
Yellin and his colleagues received
information from dozens of sources, passively and actively.
“By passively, I just mean people handing them stuff – flyers, posters, photos,
etc.,” Frank said. “Active collecting included soliciting particular materials from
particular people: in this case, the oral history interviews, most of the footage, and
the ‘anecdote file’ of comments about the
strike and subsequent events overheard in
public settings and written down shortly
afterwards.”

memPhis office

Throughout our 80 year history, Dixon Hughes Goodman has served
as a trusted advisory and accounting firm to clients throughout the
Southern U.S.

Partners

As one of the oldest and most respected CPA firms in Memphis, we
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Budget Reset Talks Lead
To Fresh Drama
BILL DRIES | The Memphis News

City Council contemplates budget reset in which city pensions and benefits could be renegotiated

T

he Memphis City Hall budget drama
turned from a budget reset into a
political thicket Tuesday, June 4, as
Memphis City Council members debated
getting involved in the details of changing
employee and retiree benefits.
The details are the bones of a new city
budget proposal from Memphis Mayor
A C Wharton Jr. that leads with a 15-cent
property tax hike above the recertified rate
he has proposed.
“That provides for the ongoing operations,” said chief administrative officer
George Little. “The 15-cent increase over
the equalized rate, $10 million of that
would go for debt, $5 million would go
back into reserves. There are no new programs that are proposed.”
Municipal union leaders showed up
in committee sessions Tuesday to mount
vocal opposition to Wharton’s plan to lay
off employees and cut or otherwise rework
pension and health benefits in the coming
fiscal year and future years as the longterm budget adjustment.
That adjustment is the second-stage
response of Wharton to a state comptroller’s office report that focuses the city’s
efforts on paying down debt and funding
future pension obligations.
The council is scheduled to take final
votes on a city operating budget and the
city property tax rate ordinance at its June
18 meeting.
Council members are contemplating
whether they can or should get involved
in the thicket of retirement, pension and
health benefits changes that are Wharton’s
long-term path to right the city’s financial
condition.
The details of the existing benefits
are in memorandums of understanding
between the city and the unions.
“The administration or the city or
the union, if they get together – they can
amend the MOUs by consent,” said Deborah Godwin, attorney for the Memphis
Police Association.
“But not us?” asked council member
Kemp Conrad.
“No. Not unilaterally,” Godwin said.
“The council has a role through the
impasse process in these sorts of matters
and ultimately has authority relative to the
budget,” Little said, referring to the threemember council committees that by city
ordinance resolve labor contract disputes
that reach impasse.
Most of the unions representing city
employees went to impasse this year on
contract negotiations.
Little said the proposed changes in

benefits were a possibility the city mentioned in the talks with the unions and
shouldn’t be a surprise.
Union leaders, already upset and suing the city over a 4.6 percent pay cut two
years ago, argue that they negotiated in
good faith.
Council members aren’t sure how
deeply they should get involved in what
amounts to terms of employment even if
they are the pieces of a budget compromise.
“We’ve got to be careful that we don’t
begin to be used as a tool to negotiate benefits and packages for our employees,” said
council member Harold Collins.
“We’ve got a month. We need to get it
done now,” Conrad argued.
Memphis City Council Chairman Edmund Ford also has a notice ready to call
a special council meeting after the June 18
session, if necessary, to complete council
approval of the budget and tax rate by the

end of the month.
And council budget committee Chairman Jim Strickland appointed a threemember subcommittee to act as a sort of
tentative middleman between the unions
and the administration.
The new fiscal year at City Hall begins
July 1.
“I think it’s time for us either as a
group or as an individual for us to figure
out what’s going to happen in the next 14
days,” council member Shea Flinn said.
“We are all going to be stuck here with our
thumbs up our butts.”
The combined tax rate of $3.51,
the city’s property tax rate in 2009, was
unveiled in a Tuesday council committee
session.
The 15-cent city property tax hike
proposal debuted the day after the Shelby
County Commission approved a 6-cent
county property tax hike ordinance on the
first of three readings.

In April, Wharton had proposed a
recertified tax rate of $3.36 with no tax
hike beyond what he said was needed to
produce the same amount of revenue for
city government.
In making fixes recommended by the
administration specifically to address the
concerns in the state report, the council
used $11 million from the city’s reserve
fund and replenishing that amount is part
of the second tier of considerations.
Collins warned the next decisions
could take the council closer to administration actions that many on the council
are openly hostile and opposed to.
“For us to be sitting around here considering some of the same moves that we
just blasted these people for at the ninth
hour – we’re doing it wrong,” he said. “Let’s
do this right, because we owe it to the
employees to do it right so that we don’t
become the very same people that we
blasted.”

Scaling Up the Organization
not know from whom to take direction.
Remember the days when your
Unless you get the accountabilities
startup team was crammed into a single
straight you’ll waste a lot of time oscillatoffice? Now you may have 150-plus
ing between centralizing and decentralemployees and find it infinitely more
izing various business units and shared
difficult to know how to divide up into
functions.
teams and set clear accountabilities.
The functional heads
Worse, both customers
and employees may
VERNE HARNISH & have to be more like
MICHAEL SYNK coaches/advisers to the
seem confused about
how to navigate your
guest column business unit leaders.
The business unit leaders
organization.
need start running their units as if they
The first natural organizational split
are mini-CEOs.
is by functional area. At Gazelles, we
This transition is hardest for the trause a one-page Function Accountability
ditional functional leaders – especially
Chart (FACe) that helps CEOs get clear
those who were around in startup phase.
about the accountabilities and metrics
They have to go from telling to selling,
for each of the main functions in a busias they lead their teams. And they need
ness. But as you grow you also need to
to spend time outside the organization
start aligning teams around product
garnering best practices and share what
groups, industry segments, and geothey’ve learned with the business unit
graphical regions. Visualize functional
leaders. Most importantly, they have to
groups running vertically and business
earn the respect of the business unit
units running horizontally.
leaders because of their knowledge, not
The pressure to create these new
just their position. That way when they
business units will usually come from
bring something new to the team it’ll be
customers. They’ll complain that they
an easy sell, not a battle with business
don’t know who to call to get help – or
unit leaders.
that they get the runaround when they
Once you set up these groups, you’ll
finally reach someone. Employees may

need to figure out which employees
belong in each.
The key principle here is being clear
on who decides whether an employee
gets a raise or promoted. Do not leave
this to the functional heads. For instance, say Tom is providing marketing
support to several units.
The functional head of marketing
must see her role as trainer/coach to
Tom while making it clear that his performance is based on feedback she gets
from the heads of the business units he
serves and not on what she thinks. This
way he remains responsive to the business units.
Once you set up an org chart, you’ll
know very soon if you’ve gotten it right.
Customers will be happy, and everyone
on your team will be clear on his or her
role in serving customers. And when you
notice a pattern of negative feedback
from customers – it’s time to revise your
org chart again.
Verne Harnish is the founder of
Gazelles, Michael Synk is the founder
of In-Synk and is the Gazelles coach in
Memphis. Contact Michael at msynk@
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Removing Barriers
Chisca Hotel redevelopment to connect Downtown sectors, boost tourism, honor history
AMOS MAKI | The Memphis News

W

hile enjoying a meal near the
Eiffel Tower in Paris, Terry
Lynch reminisced on the wilting
but salvageable Chisca Hotel in Downtown Memphis.
“It’s a vision that is going to happen,”
Lynch said of the eight-story hotel.
Indeed, that vision is becoming a reality as contractors began last week tearing
away plywood that has covered hundreds
of windows at the old hotel at Main Street
and Dr. Martin Luther King Jr. Ave.
Now, light is slowly starting to seep
into the murky reaches of the building.
Some areas haven’t seen the sun in years.
The Church of God in Christ, which
owned the hotel, abandoned it in the
1990s.
Contractor Jose Reyes estimates
the century-old building contains 600
windows – those looking outside and the
hotel and interior windows.
If you look closely at some of the exposed windows you will notice some have
been painted in different “test colors” so
the developers pick the shade that is just
right.
Paul Morris, president of the Downtown Memphis Commission, said the
project was about more than repairing
one aging, abandoned building and removing a 30-year eyesore.

Photo: Lance Murphey

Mario Lopez, right, of Montgomery Martin Contractors, works to remove plywood covering the windows of
the Chisca Hotel, as part of early renovation efforts on the property.

It was about connecting the Beale
Street Entertainment District and FedExForum with Main Street and the South
Main Historic Arts District.
“You know what a black hole is? It
sucks the life and energy out of everything,” Morris said. “For too long the

Chisca served as a black hole separating South Main from the Entertainment
District and the rest of Downtown. It was
a visual barrier.”
The Carlisle Corp., Terry Lynch, Gary
Prosterman and Karl Schledwitz are the
ownership group behind the $24 million

renovation.
Aiding the project is
$3 million in incentives
for blight removal from
the city of Memphis.
The ownership
group, Main Street
Apartment Partners
LLC, last year bought
the foundering hotel
from the Church of God
in Christ.
The owners said
they planned on transforming the currently
blighted property into
165 apartments.
The Chisca Hotel
will include around 115
single-unit apartments
and another 50 twobedroom units as well
as 10 townhouses on the
property.
The Chisca also
has 5,500 square feet
of ground floor commercial space and a
110-space parking

garage.
The project also will recognize the
Chisca’s unique role in the city’s musical
legacy with a tribute space for Dewey
Phillips, the DJ that first played Elvis Presley’s Memphis-recorded on air from the
Chisca in 1954.

economics

Daily News, Dixon Hughes Goodman Unveil Survey
ANDY MEEK | The Memphis News

T

he Daily News has teamed up with
one of the largest CPA firm based
in the Southeast to launch a new
feature that will complement the datafocused snapshots of business activity the
newspaper publishes each quarter.
It’s called the Memphis Economic
Indicator, a product of The Daily News
and Dixon Hughes Goodman LLP, and
its centerpiece is a six-question online
survey area business leaders are invited to
complete.
The survey is now live at www.memphiseconomicindicator.com.
It is intended to be a forward-looking
subjective measure of business sentiment.
For example, the first question asks
whether over the next quarter the surveytaker expects to see increased staff.
The respondent answers the survey’s
questions by clicking a bubble associated

Memphis Economic Indicator looking to take
pulse of city’s business community
with a range between one and 10, with
one being “not at all confident” and 10
being “very confident.”
Dixon Hughes is helping gather
the forecasts, and The Daily News will
combine that with the quarterly reports
the paper regularly publishes relating to
everything from business license activity
to home sales data to provide a comprehensive analysis of the Memphis-area
economy.
“We think the balance of objective
data and subjective opinions of business
people is critical,” said Eric Barnes, publisher of The Daily News.
“For us, the sentiments of the business
people who respond to the survey will
shed new light on the detailed data we’ve
long published.”
The Daily News’ quarterly reports provide a data-centric look backwards and

also suggest, but don’t necessarily define,
patterns going forward.
The new survey, meanwhile, is
intended to tap into the mood of the business community today as well as how it’s
feeling about tomorrow.
Other survey questions seek to determine whether participants expect to see
increased revenue, an increase in profit
margin, an increase in expenses, and
whether they think the overall economic
position of both their company and Memphis as a whole will improve.
The general survey information
participants provide will only be used for
reporting purposes, and no identifying
participant or company information will
be published.
Anthony Clark, managing partner of
Dixon Hughes’ Memphis office, said the
idea was to design the survey so that the

entire process is simple and brief.
“We’re excited to be collaborating with
The Daily News to create this Memphis
Economic Indicator, which we believe is a
new tool that will be very beneficial to our
local business community,” Clark said.
“This will combine forecasts of
Memphis business leadership gathered
by our firm with some measurable trends
and data compiled by The Daily News to
create a thoughtful analysis for our region
about economic expectations near-term
and long-term.
“The most important element in the
project is the knowledgeable and candid
participation of local business leaders
who participate in the survey.”
Dixon Hughes Goodman has more
than 1,800 professionals throughout
the region who provide accounting and
advisory services grounded in the firm’s
80-plus years of experience.
Since its founding in 1886, The Daily
News has served as the Memphis metro
area’s source for daily news and information on business and commerce.
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Be Aware of Financial Speed Bumps for Business Innovations
Find ways to build bridges with a
The creative process of
larger pool of stakeholders to ensure the
birthing breakthrough innovations can
financial return of a firm’s innovation
provide a substantial top-line boon but
investment, as well as practical tips and
too often suffers a fatal flaw felt in failed
exercises for getting
product launch
a sense of what inafter failed product
novations will make
launch.
at each point in the
Welcome to the
innovation process.
Innovation GraveThis larger audiyard. Hundreds of
ence includes every
millions of dollars
product manager,
get lost here.
JOCELYN ATKINSON research and develMost innova& michael graber opment professiontions fail because
let’s grow
al, product marketer
they don’t get
and innovation professional, as well as
buy-in from the people who take them
the directors, vice presidents, and C-level
to market at key points in the process –
leadership who are responsible for the
and in words that motivate them. These
budgets and outcomes of the innovation
marketers and product managers speak
efforts they sponsor.
the language of money.

R E A L E S TAT E R E C A P

University Cabanas
Sell For $2.1 Million
ERIC SMITH | The Memphis News
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2059 vollintine ave.
memphis, TN 38107
Sale Amount: $2.1 million
Sale Date: May 20, 2013
Buyer: University Gardens Manor LLC
Seller: LBUBS 2002-C4 Cabana Circle LLC
Loan Amount: $1 million
Loan Date: May 23, 2013
Maturity Date: N/A
Lender: Archetype Credit Opportunities Funding I LP
Details: The 488-unit University Cabana Apartment complex at 2059 Vollintine
Ave. in North Memphis has sold for $2.1 million. University Gardens Manor LLC,
which lists a Northridge, Calif., address, bought the 379,976-square-foot multifamily property in a May 20 special warranty deed from LBUBS 2002-C4 Cabana Circle
LLC. The seller is an affiliate of Miami-based loan servicer LNR Partners LLC,
which acquired the complex last year for $2.9 million after the previous owner went
into default. University Cabana, a Class C complex built in 1965, sits on 26 acres
at 2059 Vollintine Ave., north of Vollintine Avenue and east of University Street in
Vollentine Park subdivision. It uses the address 2059 N. Cabana Circle. The Shelby
County Assessor of Property’s 2013 appraisal is $3.7 million.

They all care because they will be able
to bridge the language of design and innovation with the language of business.
Furthermore, use concrete tools,
exercises and ways to model out and
validate the expected financial return of
each effort.
As concepts move from down the
filter from the abstract to market-ready,
we will offer ways to measure both the
possible and probable returns.
This validation process is missing in
the innovation frameworks today. By adding this set of tools the business side of
the house will become enrolled and energized into the innovation process earlier.
Their involvement is the key to winning in
the market.
Lastly, we recommend employing
a few critical Go/No Go state gates de-

cisioning tools, and a few quick instruments for prioritizing large numbers of
possible innovations.
In the end, companies can have more
assurance with their innovation spending
and make decisions based on what innovations have the best chance of making
money.
Most of the exercises noted here
complement one another and can be
used together to craft a full business case
and go-to-market strategy at the end of
the process.
Jocelyn Atkinson and Michael Graber
run the Southern Growth Studio, a strategic growth firm based in Memphis. Visit
www.southerngrowthstudio.com to learn
more.

877 jefferson Ave.
memphis, TN 38103

3266 Overton Crossing Road
memphis, tn 38127

Permit Cost: $1 million
Project Cost: N/A
Permit Date: Applied May 2013
Completion: TBA
Owner: The Regional Medical
Center at Memphis
Tenant: The Regional Medical
Center at Memphis
Architect: N/A
Contractor: Morgan & Thornburg
Inc.
Details: The city-county Office of
Construction Code Enforcement
has issued a $1 million mechanical permit to the Regional Medical
Center at Memphis for renovations
to Turner Tower at 877 Jefferson Ave.
The permit calls for “Turner
Tower renovations; mechanical
installations for basement, ground
floor, second floor, third floor,
fourth floor and penthouse … .”
Memphis-based mechanical
contractor Morgan & Thornburg
Inc. is listed on the permit.
The work is part of larger capital
improvements to the tower; The
MED in February filed a $14 million permit for renovations to the
building. That application called
for 75,000 square feet of renovation
work and interior demolition in the
tower.
The Turner Tower improvements, which are being completed
in phases, include expanding and
refurbishing the Firefighters Regional Burn Center and building out
three vacant floors to relocate the
inpatient Rehabilitation Hospital, a new Outpatient Ambulatory
Surgery suite and new acute-care
patient rooms.
Flintco Inc. is the general
contractor for the project, which
includes more than 88,000 square
feet and is expected to be finished
in December.

Permit Cost: $2.8 million
Project Cost: TBA
Permit Date: Applied May 2013
Completion: TBA
Owner: Memphis Business
Academy
Tenant: Memphis Business
Academy
Architect: N/A
Contractor: N/A
Details: Memphis Business Academy has filed a $2.8 million permit
with the city-county Office of Construction Code Enforcement for a
new building on its Frayser campus.
The charter middle and high
school at 3306 Overton Crossing
filed the permit Friday, May 24, for a
“new one-story prefab metal building with mezzanine.” No contractor or architect was listed on the
permit, which shows the address of
the new building as 3266 Overton
Crossing.
The school moved to the Frayser locale about three years ago.
Memphis Business Academy bought
the former Frayser Super Mall and
Kmart in July 2009 for close to $1
million. Then in March 2010 it filed
a $1.9 million loan through Regions
Bank to renovate the 86,640-squarefoot big-box retail building into its
new home.
Built in 1979, the Class C facility
sits on 6.9 acres along the east side
of Overton Crossing south of its intersection with Frayser Boulevard.
The exempt property has a 2013 appraisal of $916,100, according to the
Shelby County Assessor of Property.
The school spent between
$800,000 and $900,000 for the
overhaul, which changed the building into separate middle and high
school spaces. Memphis Business
Academy also operates an elementary school at 2450 Frayser Blvd.
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He Said,
She Said Part 1
The posting sent to the
members of the cruciverbal community read, “We’re looking for seasoned ...
puzzle creators to help us build puzzles
for our game, (which) uses a unique
crossword-influenced style of word
puzzle where the answers are hidden
in ... famous quotations. We’re (a small
outfit) and ... can’t create puzzles fast
enough for the players.”
Having had more than a little experience with
both puzzlemaking and
noteworthy
quotes, I
volunteered
to help out.
Checking out
the game, I
VIC FLEMING
I SWEAR saw that it’s a
fun exercise
in finding strings of letters from words
inside quotation marks. These strands
are pieced together to form words suggested by a list of clues.
As an example, in the quotation
“Now is the time for all good men
to come to the aid of their country,”
clues might call for the solver to come

I Swear Crossword
Fleming’s weekly puzzle Page 30
up with (NO) (ME), (HE)(IR), M(IS)
(COUNT), etc.
I signed onto a gig that called,
first, for gathering 30 quotations that
might aptly be called “funny stuff.”
What followed was eye-opening and
humbling, as the editors rejected over
half the quotations I proffered. While
the experience ultimately wound up
a success, it left me with a plethora
of quotes and no place to use them.
And then I remembered that I write a
humor column.
Here are some of the quotes that
did not make the cut:
“A doctor can bury his mistakes,
but an architect can only advise his
client to plant vines.” – Frank Lloyd
Wright. (I figured maybe the editors
did not want to give the appearance
of suggesting a doctor might make a
mistake.)
“Census figures show the average
American is getting younger, thus proving the Average American is a myth.”
– Evan Esar.
“Committee – a group who, individually, can do nothing but, as a group,
decide that nothing can be done.” –
Fred Allen.
“Competence, like truth, beauty,
and a contact lens, is in the eye of the
beholder.” – Laurence J. Peter.
“Conservative – a statesman who
is enamored of existing evils, as distinguished from the Liberal, who wishes
to replace them with others.” – Ambrose Bierce.
Vic Fleming is a district court judge
in Little Rock, Ark. Contact him at
vicfleming@att.net.
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Strain Elected Shareholder
At Baker Donelson
richard j. alley | Special to The Memphis News

Real estate and finance lawyer following in father’s legal footsteps

J

ason Strain, a shareholder with Baker,
Donelson, Bearman,
Caldwell & Berkowitz PC,
grew up with the idea of
the legal profession being
a “good and interesting
job.”
He saw it as a career
his father, Alan Strain, a
litigator with The Hardison Law Firm PC, always
seemed to enjoy.
“To some extent I was
kind of modeling that,”
said the younger Strain.
It’s a path that led
him to Mississippi State
University to study political science and history,
graduating summa cum
laude in 2003. There
was a brief flirtation
with medical school but
ultimately, he said, “There
was too much chemistry
involved.”
STRAIN
Wanting to go someplace different to spread
his wings, and having worked in Washington one summer, he set his sights on
Georgetown University Law Center. His
wife, Amanda, worked for the IRS at the
time and together, he said, they had “the
quintessential D.C. experience.”
While at school, he used his background in history while working with a
professor to research English legal history
and in digging through the Georgetown
law library, one of the best and most
complete in the world.
It was the perfect activity for someone
who enjoyed the hunt for old manuscripts and primary sources.
“A lot of it was going through these
old hand-written case reports from the
1500s and opinions from Lord Mansfield
and oldy-moldy stuff like that, which to a
history geek was fun,” Strain said.
In the summer of 2002, he clerked for
Baker Donelson, which led to a job offer
a year later.
Returning to Memphis, his wife’s
hometown as well, felt like the right thing
for the couple.
Strain practices in the area of real estate and finance, working to help people
buy, sell and lease properties, acquiring
PILOTs and other incentives for companies looking to move to town. In one such
case, the client Riviana Foods was looking
to expand from its home in South Memphis and considering options in other
parts of Tennessee as well as Arkansas.
“We worked with them … and they
ended up building a big, new facility right
across the street from their existing one,
which was in an area of town that prob-

ably needed some jobs,” he said.
It was a rewarding project for Strain
to work on, and it’s a pride he shows with
other developments he’s had a hand in
throughout the city.
“Those projects are fun because you
think that, in addition to helping the
company, you’re potentially helping
Memphis as a whole,” he said.
“One thing I like about doing real
estate is there is kind of a tangible piece
of it, I can drive around town and see
an office complex where I represent the
landlord and we’ve helped fill it up or
buildings that I’ve worked on or companies where I’ve worked on loans and that

sort of thing.”
Strain’s brother, Ryan,
is also with Baker Donelson as a litigator, the same
role their father plays at
Hardison. With a family
in the courts and in front
of juries, Jason Strain relishes his work behind the
scenes.
“I didn’t really have
the desire to go to court,”
he said. “My dad and my
brother are both litigators,
so I definitely have a lot of
respect for that.”
But he has once played
the role of litigator. That
was with firm patriarch
and industry stalwart Leo
Bearman, who called and
asked for help on a case.
“I wasn’t going to say
no,” Strain laughs now.
The team won the case
in Shelby County Chancery
Court, lost at the Appellate Court in Jackson and
then won in the Tennessee
Supreme Court in Nashville.
“So I sort of said I would let that be
my court career,” Strain said. “I’m 1-0
with a win in Supreme Court with Mr.
Bearman. I think I’ll stop it there.”
Strain cites the culture of mentorship
and teamwork at Baker Donelson that has
pushed him to excel at his career and one
that has helped him to recently be elected
a shareholder of the firm.
The new position also allows him
and, indeed, encourages him to take the
time for pro bono work, which he has
done with Literacy Mid-South, Promise
Academy and sitting on the board of Door
of Hope.

Sold in 21 Days!
In Germantown…
But, whether it’s in Harbor Town,
Germantown, Midtown or around town,
and you’re thinking of selling your home,
make sure and find out about my highly
successful Strategic Marketing Program. If
you want to sell…and not sit, call or email
me for details. And, remember…

ROSENGARTEN = RESULTS!

Sheldon Rosengarten
Broker, Life Member
Multi-Million Dollar Club
Memphis Area
Association of Realtors®

682-1868

“The Oldest Real Estate Company in Town”
shelrose@memphisrelocate.com
www.memphisrelocate.com
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Keller Finds Right Culture at RedRover
ANDY MEEK | The Memphis News

K

itty Keller is one of the newest
members of the team at RedRover
Sales & Marketing, and her addition comes at a time of a steady swelling
of the ranks, a recent batch of awards and
consistent business growth for the firm.
Keller, who relocated with her husband – a Rhodes College professor – to
Memphis in 2008, is an account executive and lead public relations strategist
for RedRover. She comes to the firm from
the U.S. Chamber of Commerce, where
she worked for several years, part of her
decade of experience as a strategic communicator.
At the chamber, Keller was the communications director for the Chamber
Foundation’s Business Civic Leadership
Center.
RedRover CEO and founder Lori
Turner-Wilson – whose column “Guerrilla Sales & Marketing” appears weekly
in The Daily News – praised the “wealth
of experience” Keller brings to the firm.
Keller started her career at a Washington
public affairs firm before working for the
chamber.
She continued to work for the chamber after arriving in Memphis via telecommuting. Along the way, her PR tactics

have garnered coverage in The Huffington
Post, The Wall Street
Journal, The Washington Post, Fast Company, and daily papers
and business journals
across the country.
One of the things
she has loved about
living in Memphis for
the past five years,
compared to the bustle
of the nation’s capital,
is that here “there’s
more to life than how
KELLER
you spend your work
day.” To that end, her
community involvement has included
serving as a marketing committee member of the Downtown Memphis Farmers
Market and as a founding steering committee member of GiVE 365 at the Community Foundation of Greater Memphis.
“Living on the Eastern Seaboard, I
knew one day I’d leave D.C.,” Keller said.
“My husband was offered a job in Memphis, and I came here knowing the time
was right for me. I’ve found it easy to build
a social and professional network here.
“I found the job through LinkedIn, and
Lori and RedRover do a great job with their
digital marketing. I loved the fact it was a
women-owned business, and I could tell

the philosophy and
culture would be a
great fit.”
Keller said the
coaching and sales
division work that
RedRover does looked
incredibly attractive to
her, compared to other
large organizations
she’s seen that don’t
take as comprehensive
an approach to similar
work. RedRover, to
her, has a philosophy
that involves looking
at multiple sides of a
client’s business.
That philosophy includes serving as
more than just a PR shop. RedRover touts
its sales division as a differentiator, meaning the firm can help strategize and consult with clients from a variety of perspectives. To that end, in fact, the firm recently
started offering a series of sales training
workshops for businesses and community
organizations.
In a similar vein, Keller views her job
as much more than the often one-sizefits-all label of PR. As a strategic communicator, the job does encompass PR but
also a myriad of other responsibilities like
writing, public speaking, strategizing and
understanding a brand, to name a few.

“Kitty brings to the RedRover team
a wealth of experience from her time at
the U.S. Chamber in both national media
relations and corporate communications,”
Turner-Wilson said. “As such, she is leading our firm’s PR efforts – both locally and
nationally – in addition to allowing us to
add a new corporate crisis communication
service line to the RedRover offering. We
continue to grow the RedRover team by
adding highly talented seasoned veterans,
like Kitty, to our pack.”
The growth – and, more specifically,
the culture that’s come with it – has not
gone unrecognized. RedRover recently
took home four international awards as
part of the 2013 Communicator Awards,
which bills itself as among the largest and
most competitive awards program honoring the creative excellence for communications professionals.
RedRover picked up three Awards of
Distinction for its work for clients Thomas
& Betts Corp., DreamCatcher Hotels and
The MED Foundation. The firm also
earned an Award of Excellence for its own
newly designed website.
In addition to Keller, the company’s
other recent hires include Ty Skinner.
Skinner has been promoted to director
of client service on the sales side of the
house, and she’s also helping take the
firm’s portfolio to a new level by offering
the training workshops.
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Part-Time
Enlightenment
I’ve been struggling with some
serious philosophical issues lately. For example, I couldn’t remember if we were supposed
to wait until after Memorial Day to wear
white, or were we supposed to wait until after
Labor Day? I tried to look it up on the Internet
and discovered that most people don’t really
care anymore and you can pretty much wear
white anytime you want to. That’s a relief!
However, even more unsettling than that,
I’ve been watching the TV series
“Mad Men” and
reading the blogs
that attempt to
explain (in great
detail) what the
chris cRouch latest episode
SMART STUFF was really about.
4 WORK What’s going on
with the people
who create this show? Or is it the people who
watch it? Why do we have to have an army of
bloggers tell us what each episode is about?
You never had to work so hard to figure out
what Andy, Opie, Barney, Lassie, Uncle Jed,
Granny, Richie, Potsie, Jerry, Elaine, Kramer,
Rachel, Monica or Chandler were about.
As it turns out, pretty much everyone on
“Mad Men” is going through some sort of
existential crisis. Even the former master of
I-know-exactly-how-the-world-works, Don
Draper, seems to be questioning his ever-sodespicable values.
Perhaps this is why I recently felt a need
to check back with some of my old, old books
that offer insights on the meaning of life and
becoming an enlightened soul. But some of
the enlightened soul stuff can lead to some
real problems in the not-so-enlightened practical world. It appears that one of the basic
requirements of being an enlightened soul
is that you always live in the moment. To use
more enlightened words, you project an aura
of total presence and timeless consciousness
at all times and you are always aligned with
the “now” versus thinking of the next thing.
I mentioned all this to my spouse. To
paraphrase her response she said, “How can
you prepare a meal if you are always aligned
with the now and not thinking of the next
thing? What happens if you get hungry in the
now, but you have not previously thought
far enough ahead to go to the grocery store
and get some to-be-consumed-in-the-future
food?” I couldn’t really answer that question
– I guess totally enlightened people must eat
out a lot.
Anyhow, here’s my plan. I am going to initially shoot for part-time enlightenment and
carve out little blocks of time during my day
to work on getting better at living in the moment and being totally present when interacting with people and working on activities.
Then I’ll gradually increase my “being in the
now” time until I find myself hungry with an
empty refrigerator. At that point, I’ll know it is
time to back off a bit and spend a little more
time thinking about the next thing.
Here’s a potential lesson in all of this: Many
good intentions fall apart because the word
“always” gets attached to them. Be very careful with this word.
Chris Crouch is CEO of DME Training and
Consulting and author of several books on
improving productivity.

S mall- B usiness S potlig h t

Photo Business Growing Quickly
RICHARD J. ALLEY | Special to The Memphis News

A

llison Rodgers will tell you that
the most natural smile occurs
going into, and coming out of, a

laugh.
Rodgers has a lot to be smiling
about these days. She and her husband,
Jeff, are the owners of Allison Rodgers
Photography on Collierville’s Historic
Town Square.
It’s a business born of love. The two
met while working at Good Advertising
Agency and each made the rounds of
agencies in town – including Sossaman
& Associates (now Sullivan Branding),
Red Deluxe and Walker Associates – as
art directors before opening the photography studio in 2004. At the time they
opened in Olive Branch, Allison was
working part time with Red Deluxe and
Jeff was doing freelance design.
“It started quickly, faster than we
wanted,” Allison Rodgers said. “This
was supposed to be a part-time thing
for me.”
The studio was founded at a time
when “everybody was ready for a
change in what they were seeing as far
as traditional portraiture,” Rodgers said.
“We were one of the first ones out of
the gate with that. They were ready for
images that had more life to them. They
were ready to be able to have, personally, for themselves, what they were
seeing in magazines. Up until this point,
nobody was really doing that, nobody
was doing that lifestyle, documentary,
personality-driven, very custom work.”
The husband-and-wife team had
found their niche and success followed,
due in part to connections through
the national network of the Professional Photographers of America that
helped land them a gig doing the still
photography for ABC’s “Extreme Home
Makeover.”
The duo traveled to Montgomery,
Ala., and Hattiesburg, Miss., where they
worked closely with the show’s producers, a host of designers and the star, Ty

Photo: Lance Murphey

Allison Rodgers Photography includes Jeff Rodgers, from left, Allison Rodgers,
Kendyl Mounce, Katie Sauer and Margie Phillips (not pictured).

Pennington.
In 2012, they looked to move their
business from Olive Branch, where they
lived and were raising their two daughters, Ever and Fable. After briefly considering Hernando, they finally decided
on the Collierville Town Square. Their
client base pulls from North Mississippi,
Arkansas and Shelby County.
“Whether they were driving 20 minutes to Olive Branch or 20 minutes to
Collierville, we wanted a place that felt
more like a destination,” Rodgers said.
Clients have come for their photo
shoot and stayed in the area to make a
day of shopping and having lunch or
coffee.
“It’s much more of an experience,”
Rodgers added.
Visiting the 4,700-square-foot studio
is an experience as well. There are comfortable rooms for meeting with clients,
furnished thoughtfully and with large
screens to view proofs and layout.
A session with the photographer is
more than just saying “cheese,” but involves discussions of the entire process,
from wardrobes to framing to where
and how the photos will be displayed in

the clients’ home. The Rodgers don’t sell
image files; they sell finished prints.
They’re also selling the full experience of a family’s time together,
something Rodgers, as a mother, understands.
“As far as marketing goes, it’s the
moms who are going to decide,” Jeff
Rodgers said. “The website was written
in first person from Allison. We wanted
to have her personality on the site so
that when the client comes in, they feel
like they know her and are friends with
her before they ever meet her.”
While Allison shoots and makes her
subjects comfortable and at home, it’s
Jeff who uses skills honed through years
of art direction to manage the back end
of the files and oversee the post-production and quality of images.
“Developing the film,” as he described it, though obviously it’s all digital these days. “I’ll process in Photoshop
how I want things done.”
He is also the voice of their social
media networking, a major component
in marketing for the company and its
staff of studio coordinator, designer and
sales personnel.
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Jensen Joins Commercial Advisors
kate simone | The Memphis News

Luke Jensen has joined Cushman & Wakefield/Commercial Advisors’
Capital Markets Group. In his new role with the commercial real estate
firm, Jensen focuses on investment sales, debt and equity, development,
and principal deal sourcing and structuring.
Experience: Prior to joining CW/
CA, I was an analyst with MB Venture
Partners, where I worked to evaluate
business plans, conduct due diligence,
perform financial analysis and handle
follow-up engagement investment opportunities. I also developed company
specific investment models, modeled
sensitivity analyses and potential exit
analyses.
Family: Wife, Kathryne; dog, Bess; cat,
Henry.
Favorite quote: “He is no fool who
gives what he cannot keep to gain what
he cannot lose.” 		
– Jim Elliott
Who has had the greatest influence
on you? My parents independently
have had great influence in different
areas of my life, but the combination of
their guidance has been a great factor
in my life.
What attracted you to Cushman &

Wakefield/Commercial Advisors?
Numerous factors attracted me to
Cushman & Wakefield/Commercial
Advisors. Not only are the success and
culture of the company very attractive, but also the community involvement and civic mindset are extremely
appealing. Being in commercial real
estate, you get an early look at the
progress the city is making, and that
opportunity excites me.
What are your goals in your new
position? It may sound cliche, but my
goals for my new position at Cushman
& Wakefield/Commercial Advisors are
pretty simple. My aim is to work hard
and be a valuable member of the Capital Markets Group.
What do you consider your greatest accomplishment? This question
is the easiest so far. Without debate,
my greatest accomplishment is convincing my beautiful wife, Kathryne, to
marry me.
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JENSEN
Dr. Kathryn Schwarzenberger has been appointed chair
of the University of Tennessee
Health Science Center’s new
department of dermatology.
Schwarzenberger previously
served as a professor of medicine
at the University of Vermont College of Medicine dermatology
division.
Dr. Randel M. Price, chemical and biochemical engineering chair at Christian Brothers
University, has been awarded the
Region III Outstanding Faculty
Advisor for the state of Tennessee by the National Academic
Advising Association. The association awarded Dr. James T.
Allen, assistant professor of management/marketing/economics,
the Certificate of Merit of Faculty
Academic Advising.
Kim Morrison has joined Obsidian Public Relations’ Memphis
office as account assistant and
internship coordinator. Morrison
recently graduated from the University of Memphis with a journalism degree. She previously
completed level one and level
two internships at Obsidian.
U.S. News & World Report has
ranked The University of Memphis ninth on its top 10 list of online graduate business programs
for veterans. This is the first year
the publication has analyzed
online degree programs for veterans.
Scott M. McLeod has joined
Bass, Berry & Sims PLC as an associate in the commercial transactions and real estate practice.
McLeod previously practiced at
Burch, Porter & Johnson PLLC.
The Memphis Area Association of Governments has
received an International Communicator Award of Distinction
from the International Academy
of Visual Arts for its Day Trippin’
regional marketing campaign.

Gender Matters
In Advertising
While the gender divide among men
and women continues to narrow in regard
to workforce equality, recent research from
Nielsen NeuroFocus, reported by TechVibes,
uncovers significant differences in the way
men and women think and make purchase
decisions. In fact, the mere manner in which
the two genders
process information
is fundamentally different.
The female brain
is wired for bigpicture thinking as
well as multi-tasking.
Odds are women are
Lori turnerengaged in at least
wilson
one other activity
guerrilla sales
while viewing your ad,
and marketing
so be sure your key
message is clear and repeat it where possible. Women’s brains are hard-wired for gut
reasoning and empathy, so ensure your ad
connects with them on that emotional level.
Compared to women, however, men’s
reasoning process leans less toward intuition.
Provide logical solutions to their problems
and you’re likely to capture their attention.
Men are goal-oriented shoppers and therefore
willing to pay a higher price than women to
get that purchase checked off their list.
Men are also more competitive by nature,
so ads demonstrating how your product or
service can provide an advantage over personal or professional “competitors” may hit
home. That’s the approach taken by Axe body
spray in its series of commercials featuring
Axe-wearing men gaining the upper hand in
attracting women.
Consider the practical application of
these gender differences. If you represent a
nonprofit, for example, you know that women
influence the majority of charitable giving.
Keeping this in mind, you might lean toward
emotion-based imagery versus facts and
figures to tell your story.
While an overt call-to-action such as “book
now, offer expires soon,” may motivate men,
it can be a turn-off for women. Women seek
social harmony, and so the pressure-based
hard sell is less effective.
Because men want to limit their shopping
time, they may pop into a store for just an
item or two. Browsing and price comparisons
rarely occur. They are, however, more likely
to make impulse purchase decisions at the
point-of-sale if it’s something they could use,
as it may avoid a future shopping excursion.
So retailers, be sure to build your point-of-sale
displays with men in mind.
Just as with any form of target marketing, there are always exceptions to the rule.
Naturally, all men and all women aren’t
preconditioned for the exact same type of
decision-making. However, applying these
gender-marketing principles to your advertising and marketing campaigns will ensure your
messaging better resonates with the lion’s
share of your market.
Lori Turner-Wilson is an award-winning
columnist and managing partner of RedRover
Sales & Marketing, www.redrovercompany.com.
You can follow RedRover on Twitter (@redrovercompany and @loriturner) and Facebook
(facebook.com/redrovercompany).
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Next Wave

Children’s Museum debuts fun
summer educational opportunities

BILL DRIES | The Memphis News

W

hat do you follow a splash park
with at the Children’s Museum
of Memphis?
A robotic cow, of course.
As children out of school for the
summer enjoy the newly opened “H2Oh!
Splash” water park at Hollywood Street and
Central Avenue, museum public relations
and marketing director Carrie Roberts
says plans are being made for the robotic
cow and a barn on the other side of the
museum property including an outdoor
classroom.
“It’s a cow that can be milked,” she
said. “It is used as a teaching tool to learn
about animals and their environment.”
The exhibit on farm life will include the
giant milk bottle donated to the museum
from the South Memphis Alliance that was
once atop the old dairy building on Bellevue Boulevard near Walker Avenue.
The dairy building was demolished to
make way for the alliance’s planned center
for social services that will also serve as a
gateway to the Soulsville neighborhood
west of Bellevue. The water park, which is
technically “spray pads,” is already proving
to be popular with the worst of the summer heat still to come.
It complements the traditional pool
at the Salvation Army Kroc Center that
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Children play in the recently completed H2Oh! Splash spray park at the Children’s Museum of Memphis. The park has over 7,700 square feet and more than 40 sprayers.

opened last year on the northwest corner
of the Mid-South Fairgrounds property.
A gift from Katherine and John Dobbs
and their family foundation helped fund
H2Oh. They have committed to helping
fund one new exhibit at the museum a
year for the next 10 years. It is the largest
gift in the history of the museum, which
opened in 1990.
“They picked the splash park as the
one they wanted to start with,” Roberts

said. “We wanted it to still be educational
since we are a children’s museum. We
chose a growing theme. So it’s all about
plant life and bugs that you find in the
garden.”
It features different sized waterfalls and
spray areas as well as metal flower sculptures, real grass areas with real flowers and
four large granite turtles. The museum
worked with Memphis Pool Supply Co. on
the spray pads, design and engineering of

the largest water facility of its kind in the
Mid-South at 7,700 square feet, according
to Mark Reed, CEO of Memphis Pool.
“It’s well beyond anything that’s been
installed around here,” Reed added. “We
had a lot of drainage issues. I don’t know
that the sight was as difficult as it was just
working around the utilities that were
already there and having to take parking
lot and curb up and maintain the budget
we had given them.”
Memphis Pool “kicked in some as well”
on the cost of the splash park.
“They are getting more popular because they require a lot less maintenance
and they are less expensive to install,” he
added. “Over the years pools have graduated from the big diving pools and diving
wells and have started to shallow up and
be more play areas to float around rather
than the diving thing.”
H2Oh is a zero-entry area with no
standing water to be held within any kind
of barriers.
“Water doesn’t pool on the grounds so
the toddlers just learning to walk can have
a good time,” Roberts said. “We want to be
able to reach as many children as possible.
A lot of people that come because they see
the splash park – they are also going in and
playing at the museum as well.”
The splash park is open daily to all children through Labor Day from 10 a.m. to 6
p.m. with a separate admission fee from
the museum.

ECONOMIC DEVELOPMENT

Chamber Red Carpet Tour Courts Site Selectors
BILL DRIES | The Memphis News

S

ite selection experts from six nationally known firms got a “red carpet
tour” from the Greater Memphis
Chamber Wednesday, June 5, in a recruitment effort that included a look at the
industrial infrastructure of the Memphis
area. They also got assurances from state
leaders out of Nashville that the administration of Tennessee Gov. Bill Haslam is
behind the local efforts.
Tennessee Economic and Community
Development Commissioner Bill Hagerty
spoke just before the annual “Red Carpet
Tour,” emphasizing a geographical advantage that is unique to Tennessee.
“We’ve got competitive advantages
that in sum beat every other state that is
contiguous to our state,” he said.
The statement is important because
Tennessee is bordered by eight states,
more than any other state in the union.
No corporate executives from companies that might be looking to relocate or
expand were introduced at the event. The
site consultant firms included the RSH
Group, Mohr Partners Inc. and Arledge
Partners Real Estate. Corporations rely on

such consultants for a set of finalist sites
for their plans.
“They really can place projects anywhere they want to, not only in the United
States but in the world,” Hagerty said. “We
compete on a global basis. … We are now
at the fore of the Southeast. We’ve got so
much positive momentum going on.”
Chamber president John Moore touted
the local “Made in Memphis” report on
the manufacturing sector where miscellaneous industries that didn’t fit some of the
broad manufacturing categories were the
top category with 6,170 jobs, according to
U.S. Bureau of Labor statistics.
“It means we are diversified,” Moore
said.
The top category for manufacturing
jobs was paper with 4,870 employees followed by machinery, chemical, fabricated
metal and food manufacturing. The tour
took the consultants to local manufacturing, logistics and research facilities.
Stops on this year’s tour included
Mallory Alexander logistics, the Canadian
National and BNSF intermodal facilities, Medtronic, the Memphis Bioworks

Foundation and Mitsubishi Electric Power
Products Inc.
Mitsubishi had its formal opening in
April in southwest Memphis. The plant
that makes large power transformers
weighing several hundred tons is one of
two big economic development achievements for city and county leaders. The
other is the Electrolux plant, also in southwest Memphis, which makes ovens and
stoves for the North American market.
As both plants open and hire workers, the Memphis economy got a jolt this
week when Delta Airlines announced it
plans to de-hub Memphis International
Airport in the fall. The de-hubbing will
mean dropping the number of Delta flights
to approximately 60 a day and the loss of
more than 200 jobs among Delta passenger service and cargo employees.
Delta’s announcement came the same
week that Memphis International Airport
marks the 50th anniversary of the opening
of the terminal building.
A Tennessee comptroller’s office report
on city government finances, meanwhile,
mentioned the city’s aggressive use of pay-

ments in lieu of taxes to recruit companies
relocating in Memphis and expanding in
Memphis and the impact of those incentives on the tax base.
Hagerty didn’t mention state or local
incentives or tax breaks or freezes in his
comments. And the Haslam administration has de-emphasized the use of
traditional incentives in favor of state “fast
track” grants that come from a pool of state
money that can be accessed quickly.
Hagerty has also said before that
the administration often cautions local
governments to be selective in their use of
incentives as one factor to lure a prospect
that is already leaning toward a site in their
city or county. His message to the consultants was that the state is part of the local
efforts with a reach that is international.
“We go out and call on companies that
have operations in our state and make sure
those companies are expanding and growing here and being taken care of,” he said,
adding they also call on new prospects.
Haslam and Hagerty travel to Europe in
July on an economic development mission
with a trip to Asia slated for the fall.
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Purchase Signals New Era for Lee House
AMOS MAKI | The Memphis News

T

he group that wanted to convert
the Historic James Lee House in
Victorian Village has purchased
the home and construction is expected to
begin in the next few weeks.
“I can’t believe it,” said project partner
Jose Velazquez. “We’re ready to go.”
The Lee House LLC partners formally
became owners of the Victorian Village
home Tuesday, June 4. The deal transfers
a deteriorating property that was once
the Memphis Art Academy from the city
of Memphis to the bed-and-breakfast
company.
The project is a mixture of public and
private money. Private partners in the
project were Velazquez, former executive director of Latino Memphis, and J.W.
Gibson, owner of Gibson Cos. Inc.

mated that the PILOT benefit
over the 10-year term would
be $309,778.
“Isn’t that fantastic?” said
Scott Blake, executive director
of Victorian Village Inc. Community Development Corp.
“It’s something we’ve been
working toward for six years
and we could not be happier.”
Last August the Memphis City Council and DMC
approved a $1 transfer of the
Memphis News File Photo: Lance Murphey
James Lee House from the city
The group converting the James Lee House in Victoto the ownership group.
rian Village has bought it and will begin construction.
“It’s sat empty since 1959
and that’s the really amazing
news,” Blake said.
The new owners plan to spend $2.3
The home was the original home of
million on the project, and the Center
Memphis College of Art in 1927 until the
City Revenue Finance Corp., an arm of
college moved to Overton Park in 1959,
the Downtown Memphis Commission,
leaving the building empty.
approved a 10-year payment-in-lieu-ofThe home at Adams and Orleans
taxes freeze for the project. Staff esti-

»

Streets is designated by the Library of
Congress. Built in 1841 as a two-story,
four-room home, the Lee House went
through several large changes in the
1870s.
Plans submitted to the Downtown
Memphis Commission envisioned converting the 8,100-square-foot Lee House
into a five-suite, luxury bed-and-breakfast
inn. Suites will be named after each of
the four families that have owned the
property – the Lee Suite, the Goyer Suite,
the Harsson Suite and, now, the Velazquez
Suite, as Velazquez and his family plan to
live on the third floor.
Blake and other Downtown boosters
hope the transformation of the Lee House
will lead to greater change in the neighborhood.
“Our big hope is this will be a big trigger for many more things,” Blake said. “It
takes momentum for these other dominos to fall and we think this will be it.”

happenings
The Daily News will present Literatini, benefiting
Literacy Mid-South, Thursday, June 13, from 6 p.m. to 9
p.m. at The Booksellers at Laurelwood, 387 Perkins Road
Extended. The event will include martinis and food, an
auction, live music and a wine pull. Tickets are $50 per
person or $75 per couple. Visit literacymidsouth.org.

» Community
In-Synk and The Daily News will host a
Leadership Lunch & Learn about the book “The
Power of Full Engagement” Friday, June 7, from
11:45 a.m. to 1 p.m. in the Triumph Bank boardroom, 5699 Poplar Ave. Cost is $20. Register at
lnlfullengagement-es2.eventbrite.com.
Eyewear Gallery will host free learner’s permit
and driver’s license vision screenings Friday,
June 7, from 9 a.m. to 5 p.m. at the store, 428
Perkins Road Extended. Space is limited.
R.S.V.P. at 763-2020.
YMCA of Memphis and the Mid-South will
hold a lunch and learn for those interested in
the YMCA Corporate Games Friday, June 7,
from 11:30 a.m. to 1 p.m. at its corporate office,
6373 Quail Hollow Road, suite 201. The games
will be held Sept. 16-22. R.S.V.P. to Shauna
Bateman at sbateman@ymcamemphis.org or
766-7677.
The FedEx-St. Jude Classic will open the third
round of tournament play Saturday, June 8, at
TPC Southwind, 3325 Club at Southwind. The
tournament continues through Sunday, June
9. Visit stjudeclassic.com for a schedule of
related events.
The Access to Justice Committee will host
a free Saturday legal clinic Saturday, June 8,
from 10 a.m. to noon at the Benjamin L. Hooks
Central Library, 3030 Poplar Ave. Volunteer
attorneys provide free legal assistance to those
in need on a first-come, first-served basis. Visit
memphisbar.org.
Lifeblood will host Donor Fest 2013, an event
to boost summer blood donations, Sunday,
June 9, through Saturday, June 15. Donation

centers will stay open extended hours all week.
The event will culminate with a donor celebration Saturday from 11 a.m. to 2 p.m. at Audubon Park in East Memphis. Visit lifeblood.org.
The Memphis Friends of Israel will host the
sixth annual Memphis Israel Festival and 5K
run/walk on Sunday, June 9, from 9 a.m. to 7
p.m. at Audubon Park, 4161 Park Ave. Cost is
free. The event will include live music, a falafel
eating contest, food and crafts booths, and
children’s activities. The 5K begins at 9 a.m.
Visit memphisfoi.org.
Business Over Coffee International will
continue its Weave Your Own Web social media
training series on Thursday, June 10, from 9
a.m. to 11 a.m. at the group’s headquarters,
5865 Ridgeway Road, suite 300. Cost is free
for members and first-time guests, and $10 for
returning guests. Visit businessovercoffee.biz
or call 820-4469.
The University of Memphis Center for
Entrepreneurship and Innovation will host a
business boot camp information meeting for
active and retired military personnel Monday,
June 10, at 5 p.m. at the Family & Support
Service Center on the Naval Support Activity
Mid-South base, 5722 Integrity Drive. The boot
camp kicks off with skills-building classes Saturday, June 22, at The University of Memphis.
For details, email kcnklnpn@memphis.edu or
call 678-5266.
The Memphis Chapter International Association of Administrative Professionals
will hold its 2013-2014 installation of officers
and board of directors ceremony Monday, June
10, at 6 p.m. at Memphis Marriott East, 5795
Poplar Ave. Cost is $22. R.S.V.P. to sharon.
gardner@asentinel.com or 752-6213.

Financial consultant Ron Goldner of Wealth
Strategies Group will present “Maximizing
Your Social Security Benefits (What to Know
Before You Apply)” Tuesday, June 11, and
Thursday, June 13, at 7 p.m. at the Germantown Great Hall & Conference Center, 1900 S.
Germantown Road. The information seminar
is geared to individuals 55 and older who are
about to apply for Social Security benefits.
Cost is free; attendees choose one session.
R.S.V.P. to ron.goldner@lpl.com.
The Rotary Club of Memphis East will meet
Wednesday, June 12, at noon at The Racquet
Club of Memphis, 5111 Sanderlin Ave. Greg
Gonzales, Commissioner of the Tennessee
Department of Financial Institutions, will
speak. Cost is $17. R.S.V.P. to Lee Hughes at
lmhughes@bellsouth.net.
Memphis Botanic Garden will hold Farmers’
Market at the Garden Wednesday, June 12,
from 2 p.m. to 6 p.m. at 750 Cherry Road. Visit
memphisbotanicgarden.com.
The Project Management Institute Memphis chapter will meet Wednesday, June 12,
from 6 p.m. to 8 p.m. at DoubleTree Hotel,
5069 Sanderlin Ave. Registration, which
includes dinner, begins at 5:45 p.m. Cost is
$15 in advance or $20 at the door. Register at
pmimemphis.org.

a.m. at the Holiday Inn University of Memphis,
3700 Central Ave. Sherry Dwyer will discuss
escheatment. Cost is $20 for members and
$30 for nonmembers. Visit memphisapa.org.
National Hispanic Professional Organization-Memphis will meet Thursday, June 13,
from 11:30 a.m. to 1 p.m. at the Hilton Memphis, 939 Ridge Lake Blvd. Memphis Symphony Orchestra director Mei-Ann Chen will
speak. Cost is free for members and $20 for
nonmembers. R.S.V.P. to info@nhpomemphis.
us or 466-6476.
The Peabody Rooftop Party will be held
Thursday, June 13, from 6 p.m. to 11 p.m. at The
Peabody, 149 Union Ave. Tickets are $10. Visit
peabodymemphis.com or call 529-4000.

» the arts
The Circuit Playhouse will present “Deathtrap” Friday, June 7, through June 30, at the
theater, 51 S. Cooper St. Visit playhouseonthesquare.org for times and tickets.
Eclectic Eye will host an opening reception for
Sweet Veracity by Kelly Heflin Friday, June 7,
from 6 p.m. to 8 p.m. at its Midtown showroom,
242 S. Cooper St. The exhibit runs through July
31. Visit eclectic-eye.com.

The Cooper-Young Business Association will
feature Freedom Rock as part of the Red Hot
Summer concert series Wednesday, June 12,
from 6:30 p.m. to 8:30 p.m. in the gazebo at
Cooper Street and Young Avenue. Cost is free.
Visit cooperyoung.biz.

Crosstown Arts will host Readily Available:
An Instagram Show Friday, June 7, from 6 p.m.
to 10 p.m. at the gallery, 430 N. Cleveland St.
The show will feature photography by Lesley
Young, Jenn Brandt and Stephanie Wexler. Visit
crosstownarts.org.

The Juneteenth Freedom & Heritage Gala
will be held Thursday, June 13, at 7 p.m. in the
First Baptist Church-Broad event center, 2835
Broad Ave. Twenty Memphians will be honored,
representing the festival’s 20th anniversary.
The Juneteenth festival continues Friday, June
14, through Sunday, June 16. Visit juneteenthmemphis.org.

Dixon Gallery & Gardens will host For What
It’s Worth: Appraisals by Ivey-Selkirk Auctioneers & Appraisers on Saturday, June 8, from 10
a.m. to noon at Dixon, 4339 Park Ave. Specialists will appraise jewelry, decorative art, fine
art and more. Cost per item is $5 for members
and $10 for nonmembers, with a three-item
limit. Visit dixon.org.

The Prosperity Series Memphis and U.S.
Learning will present “Make LinkedIn Your
Gateway to B2B Profits” Thursday, June 13,
from 8:30 a.m. to 10:50 a.m. in the Memphis
Botanic Garden Goldsmith Room, 750 Cherry
Road. Networking will begin at 7:30 a.m. Cost
is free for members and $149 for nonmembers. Visit prosperityseriesmemphis.info.

David Lusk Gallery will host an artist talk with
Pinkey Herbert Saturday, June 8, at 11 a.m. at
the gallery, 4540 Poplar Ave. Herbert’s show,
Circuit, runs through June 22. Visit davidluskgallery.com.

The American Payroll Association Memphis
chapter will meet Thursday, June 13, at 11:30

The Booksellers at Laurelwood will host
Stephen Starritt as part of its Summer Bistro
Music Series Saturday, June 8, from 6 p.m. to
8 p.m. at the bookstore, 387 Perkins Road Extended. Visit thebooksellersatlaurelwood.com.
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Week of 5/27/13 - 6/2/13
crosswords

The Weekly
Crossword
The Weekly Crossword

ACROSS
1 Flat-topped hill
5 Coverage
10 Toss, like a coin
14 Elliptical
15 Sword
16 Go on
horseback
17 Building toy
18 Over-dramatize
19 She, to Pedro
20 Hang down
22 Ante follower
23 Fall flower
24 1980's TV
dancing drama
26 Hankering
28 Sunday screaminducers, briefly
31 Warning word
33 506, to Nero
36 AMA's concern
38 Workers who
don't strike
40 Simpleton
41 Old saying
43 Carpentry need
44 Sun's path
46 What some
competitions are
48 Very small
49 Novice
51 Up till now
52 Wound covering
53 Bounce around
55 Free-for-all
58 North Pole
worker
60 Wood inlay, eg.
64 Put out
65 Restaurant
favorite
67 Assistant
68 Hotel pillow find
69 Tranquility
70 Ball of yarn
71 Sandwich
cookie
72 Pale
73 Police, slangily
DOWN
1 Candy-making
implement

1

2

3
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4

5

6

7

8

9

14

15

16

17

18

19

20
24
28

22

21

29

30

36

25

26

31

38
41

40
44

45

48

49

56

53
59

60

69

70

71

72

73

9
10
11
12
13
21
23
25
27
28
29
30
32
33
34

66

67
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35 Water passage 54 Educate
At any time
37 Hawaii garland 55 Office note
Palm tree type
39 Houston to
56 Arabian prince
Distant
57 Script snippet
Helena to Santa
Milwaukee
59 Wife of Jacob
Fe direction
direction
61 Flooring material
Arched surface 42 Metabolic
62 It may be bright
Woodwind
disorder
45 Set the ____
63 Salamander
instrument
47 Eye part
65 Health resort
Quibble over
50 Wipe out
66 Barbie's beau
nonsense
52 Heated contest
Before, in
poems
Just off the vine
Cheerful tone
Answer to Last Week's Crossword
Run slowly, as
an engine
D A D O
A L S O
S C O O P
Bartlett, eg.
D U L L
P R U D E
E P I C
Agreement
I C E D
O U T E R
P O S T
Civil rights org.
B E E N
C O N S
E G O
Hindu title of
N E W F O U N D
O R C H I D
respect
T E E M
H I D E
D E N I M
Melodious
E B B
R E E L
N O N
Tossed, like a
L O O S E L Y
C O F F E R S
ball
R A I D
N U T
A G O
- 6/2/13
ItWeek
can be of
wild5/27/13
P L O
P
S T E M
N O M A D
Mercury model
L O N G W A V E
S E T U P S
Put into effect
P R A Y
O B O E
S A C
Journal
S U I T
D A T E
A G A I N
A ventriloquist
I S L E
E L A N
L A T T E
throws his
R E E D
W A R T
E T H Y L
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Difficulty : Medium


 
 

  




Each row must contain the

numbers 1 to 9; each column
must contain the numbers 1

to 9; and each set of 3 by 3

boxes must contain the

numbers 1 to 9.
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SEMINAR
SERIES
SEMINAR
SERIES

Mark your calendar for a series of informational
business seminars hosted by The Daily News
and The Memphis News.

Mark your calendar for a series of informational
business JUNE
seminars 6
hosted by The Daily News
and
The
Memphis
News.
MONEY & MARKETS: STATE OF THE

ECONOMY

JUNE 68
AUGUST

MONEY
&&
MARKETS:
STATE OF THE
HR
RULES
LEGAL RAMIFICATIONS
ECONOMY

SEPTEMBER 19

HOW
TO SOLVE:

HOW TO PLAY
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HEALTH AUGUST
CARE: STATE
HR RULES & INDUSTRY
LEGAL RAMIFICATIONS
SEPTEMBER
NOVEMBER 719

HEALTH CARE:
OFREVIEW
THE
COMMERCIAL
REALSTATE
ESTATE
INDUSTRY
AND
FORECAST

NOVEMBER 7
COMMERCIAL REAL ESTATE REVIEW
ANDorFORECAST
For information on the seminars
sponsorship opportunities, please contact
Don Fancher at 901-528-5283 or dfancher@memphisdailynews.com.

For information on the seminars or sponsorship opportunities, please contact
Don Fancher at 901-528-5283 or dfancher@memphisdailynews.com.
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public notices

Foreclosure Notices
Fayette County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated October 1, 2008, and the Deed of
Trust of even date securing the same, recorded October 9, 2008, as Instrument
No. 08007213 in Office of the Register
of Deeds for Fayette County, Tennessee,
executed by Debbie J. Rogers and Jerry
M. Rogers, conveying certain property
therein described to Robert M. Wilson,
Jr. as Trustee for Mortgage Electronic
Registration Systems, Inc., as nominee
for Countrywide Bank, FSB, its successors and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority
vested in and imposed upon said Successor Trustee will, on June 17, 2013
on or about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
Lot 80, Section D of the Stamps
Subdivision, of record in Plat Book
2, Page 146, also shown on plat of
record in Plat Book 2, Page 143,
and Plat Book 2, Page 200, all in the
Register’s Office of Fayette County,
Tennessee.
ALSO KNOWN AS: 975 Rebel Road,
Collierville, Tennessee 38017-5619
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Debbie J. Rogers; Jerry M. Rogers; United
Bonding Company
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
764-235292
DATED May 13, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
May 24, 31, June 7, 2013 Fin11519
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of
Trust Note dated November 18, 2005,
and the Deed of Trust of even date
securing the same, recorded February
8, 2006, as Instrument No. 06001211
in Office of the Register of Deeds for
Fayette County, Tennessee, executed
by Michael T. Bullard and Elizabeth Bullard, conveying certain property therein
described to Wesley D. Turner as Trustee
for Ameriquest Mortgage Company; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested

in and imposed upon said Successor
Trustee will, on June 17, 2013 on or
about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
All that certain parcel of land in
7th Civil District, Fayette County,
State of Tennessee, as more fully
described in Book D697, Page 564,
ID No. 10207.02, being known and
designated as Lots 6 and 7, Section
1, Big Bell Subdivision, filed in Plat
Book 2, Page 97, and in Plat Book
3, Page 14.
Lots 6 and 7, Section One, Big Bell
Subdivision, as recorded in Fayette
County Register’s Office, Plat Book
2, Page 97, and in Plat Book 3,
Page 14 and being more particularly
described as follows:
Beginning at a point in the South line
of Big Bell Loop, said point being a
common corner of Lots 5 and 6;
thence Westwardly along said South
line a distance of 336.18 feet to a
point of curvature; thence on a curve
to the left which radius is 53 feet
a distance of 80.49 feet to a point
in the Southeast line of an old road
(closed); thence Southwestwardly
along said Southeast line a distance
of 208.18 feet to a point of curvature; thence on a curve to the left
which radius is 35 feet a distance
of 71.77 feet to a point in the North
line of an old road (closed); thence
Eastwardly along said North line a
distance of 263.06 feet to a corner
of Lot 4; thence Northeastwardly
along the line dividing Lots 4 and
6 a distance of 195.47 feet to a
corner of Lot 5; thence Northwardly
along the line dividing Lots 5 and 6
a distance of 160.0 feet to the Point
of Beginning.
ALSO KNOWN AS: 1400 Big Bell Loop,
Eads, Tennessee 38028
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Michael
T. Bullard; Elizabeth Bullard; Unknown
Heirs of Michael Bullard; Estate of
Michael Bullard
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
817-232417
DATED May 17, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
May 24, 31, June 7, 2013 Fin11521
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated January 12, 2007, and the
Deed of Trust of even date securing the
same, recorded December 4, 2012,
as Instrument No. 12007171 in Office
of the Register of Deeds for Fayette
County, Tennessee, executed by Jennifer J. Ihrie, conveying certain property
therein described to Robert M. Wilson,
Jr. as Trustee for Mortgage Electronic
Registration Systems, Inc. solely as
Nominee for Countrywide Bank, N.A. and
Countrywide Bank, N.A. Successors and
Assigns; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.

NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on June 24, 2013 on or
about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
Lot 12, Phase II, The Cedars Subdivision, as shown on plat of record
in Plat Book 8, Page 52, in the
register’s office of Fayette County,
Tennessee, to which plat reference
is hereby made for a more particular
description of said lot.
ALSO KNOWN AS: 170 Cedar Trace
Drive North, Arlington, Tennessee
38002
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Jennifer J. Ihrie; Builder Specialties, Inc.;
Countrywide Bank, N.A.; Mortgage
Electronic Registration Systems, Inc.,
as nominee for Countrywide Bank, N.A.;
Bank of America
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
726-146490
DATED May 28, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
May 31, June 7, 14, 2013 Fin11526
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 28, 2004, and the Deed of
Trust of even date securing the same,
recorded June 4, 2004, at Book D729,
Page 274 in Office of the Register of
Deeds for Fayette County, Tennessee,
executed by John R. Pinckley, Sr. and

Teresa F. Pinckley, conveying certain
property therein described to Wilson & Associates, PLLC as Trustee for Mortgage
Electronic Registration Systems, Inc.,
as nominee for Decision One Mortgage
Company, LLC, its successors and
assigns; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority
vested in and imposed upon said Successor Trustee will, on July 1, 2013 on
or about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of Trust,
said property being real estate situated
in Fayette County, Tennessee, and being
more particularly described as follows:
Lot 57, in the B.E.I. Subdivision, a
plat of which appears of record in Plat
Book 2, Page 181, in the Register’s
Office of Fayette County, Tennessee
reference to which plat is here made
for a more particular description of
said property.
ALSO KNOWN AS: 345 Randy Road,
Eads, Tennessee 38028-3425
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: John
R. Pinckley Sr.; Teresa F. Pinckley;
Branch Banking and Trust Company
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
902-226830
DATED May 22, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
May 31, June 7, 14, 2013 Fin11527
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 8, 2003, and the Deed of
Trust of even date securing the same,

Related Info
Also read our daily edition, The Daily
News, in print or online every business
day for public notices for Memphis &
Shelby County.
Go to www.memphisdailynews.com or
call 683.NEWS for more information.

recorded April 17, 2003, at Book D665,
Page 742 in Office of the Register of
Deeds for Fayette County, Tennessee,
executed by Larry Dowdy and Susan
Dowdy, conveying certain property
therein described to H. Mark Beanblossom as Trustee for First Horizon Home
Loan Corporation d/b/a First Tennessee Home Loans; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority
vested in and imposed upon said Successor Trustee will, on July 1, 2013 on
or about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
Lots 56 and 57, Phase IV, Plantation
Estates Subdivision, as shown on
plat of record in Plat Book 6, Page
48, in the Register’s Office of Fayette County, Tennessee, to which
plat reference is hereby made for
a more particular description of
said property.
ALSO KNOWN AS: 570 Stewart
Road, Eads, Tennessee 38028
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Larry
Dowdy; Susan Dowdy; First Tennessee
Bank National Association
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
Continued on page 32

SURGEON GENERAL’S
WARNING:
Cigarette Smoking
Causes Lung Cancer.

SURGEON GENERAL’S
WARNING:
Radon Causes Lung Cancer.
You Should Test Your Home.
The U.S. Surgeon General recommends that your home be tested for Radon. Radon is the second
leading cause of lung cancer. If you have never smoked, Radon is the number one cause of lung
cancer. Radon is an invisible radioactive gas that seeps into your home from underground, and the
only way you can tell if you have dangerous levels of Radon in your home is to test for it. Radon
problems can be easily fixed. For testing information, call or visit:

1-800-SOS-RADON www.epa.gov/radon
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Foreclosure Notices
Continued from page 31
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931-235586
DATED May 29, 2013
WILSON & ASSOCIATES, P.L.L.C.
Successor Trustee
FOR SALE INFORMATION, VISIT
WWW.MYFIR.COM and WWW.REALTYTRAC.COM
June 7, 14, 21, 2013
Fin11528
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated December 4, 2009, and the Deed
of Trust of even date securing the same,
recorded December 28, 2009, as Instrument No. 09008292 in Office of the
Register of Deeds for Fayette County,
Tennessee, executed by Alexander R.
Mautz and Kristy M. Mautz, conveying
certain property therein described to
Robert L. Crawford as Trustee for Mortgage Electronic Registration Systems,
Inc., as nominee for Evolve Bank &
Trust, its successors and assigns; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on July 8, 2013 on or about
10:00 A.M., at the Fayette County
Courthouse, Somerville, Tennessee,
offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Fayette
County, Tennessee, and being more
particularly described as follows:
Lot 12, Bonne Terre Subdivision, as
shown on plat of record in Plat Book
8, Page 14, in the Register’s Office
of Fayette County, Tennessee, to
which plat reference is hereby made
for a more particular description of
said property.
ALSO KNOWN AS: 130 Bonne Terre
Drive, Eads, Tennessee 380283339
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Alexander R. Mautz; Kristy M. Mautz;
Wachovia Bank, National Association;
SouthTrust Mortgage Corporation
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-236001
DATED May 31, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT
WWW.MYFIR.COM and WWW.REALTYTRAC.COM
June 7, 14, 21, 2013
Fin11530

Foreclosure Notices
Madison County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of

Trust Note dated July 31, 2007, and
the Deed of Trust of even date securing
the same, recorded August 1, 2007, at
Book T1807, Page 468 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Joshua L. Maness and Miranda R. Maness, conveying
certain property therein described to R.
Bradley Sigler as Trustee for Mortgage
Electronic Registration Systems, Inc., as
nominee for Franklin American Mortgage
Company, its successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on July 18, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Land is described as follows: Being
Lot Number 5, Section I of Deer Run
Subdivision, a plat of which appears of
record in Plat Book 8, Page 70, in the
Register’s Office of Madison County,
Tennessee, and to which reference
is hereby made for a more particular
description of said lot.
ALSO KNOWN AS: 679 Old Pinson
Road, Jackson, Tennessee 38301
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Joshua
L. Maness; Miranda R. Maness
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700-224929
DATED May 16, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
May 24, 31, June 7, 2013 Fin11516
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 24, 2008, and the Deed of
Trust of even date securing the same,
recorded May 2, 2008, at Book T1831,
Page 1309 in Office of the Register of
Deeds for Madison County, Tennessee, executed by Peggy Turner and
Peggy Turner, conveying certain property
therein described to Arnold M. Weiss,
Attorney at Law, Weiss Spicer, PLLC as
Trustee for Academy Mortgage, LLC; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on July 18, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property

being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
A certain tract or parcel of land located in Madison County, Tennessee,
described as follows to-wit:
Beginning at an iron pin on the East
margin of Chester Levee Road (25
feet at right angles from centerline)
at the Southwest corner of Wally
Strong as recorded in Deed Book 464,
Page 731, in the Register’s Office of
Madison County, Tennessee; thence
with Strong’s South line South 85
degrees 47 minutes East a distance
of 299.93 feet to a post at a new
corner of James Shults; thence South
1 degrees 29 minutes 30 seconds
West a distance of 66.19 feet to
an iron pin at the Northeast corner
of David Shults; thence with David
Shults’ North line North 85 degrees
34 minutes West a distance of 302.83
feet to an iron pin on the East margin
of Chester Levee Road; thence with
the East margin of Chester Levee
Road North 4 degrees 00 minutes
East a distance of 65 feet to a point
of beginning. Containing 0.45 acre,
as surveyed by David Hall Land Surveying Company, RLS Number 943,
on November 16, 1993.
ALSO KNOWN AS: 230 Chester Levee
Road, Jackson, Tennessee 38301
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Peggy
Turner; Peggy Turner; Secretary of
Housing & Urban Development; First
Tennessee Bank, NA
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1626-232556
DATED May 14, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
May 24, 31, June 7, 2013 Fin11517
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 30, 2003, and the Deed of
Trust of even date securing the same,
recorded May 2, 2003, at Book T1474,
Page 888 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Cindy Cheri Terry, conveying
certain property therein described to
Arnold M. Weiss, Esq. as Trustee for
Wells Fargo Home Mortgage, Inc.; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on June 20, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot Number 304, Section III,
Shepards Field Subdivision, a plat of
which appears of record in Plat Book
9, Page 284, in the Register’s Office
of Madison County, Tennessee, reference to which plat is made for a more

particular description of said lot.
ALSO KNOWN AS: 81 Abraham Drive,
Jackson, Tennessee 38305
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Cindy
Cheri Terry; Internal Revenue Service
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-70790
DATED May 15, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
May 24, 31, June 7, 2013 Fin11518
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated November 7, 2011, and the
Deed of Trust of even date securing the
same, recorded December 19, 2011, at
Book 1917, Page 882 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Mary Murphy,
conveying certain property therein described to Joseph B. Pitt Jr. as Trustee
for MetLife Home Loans, a Division of
MetLife Bank, N.A.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on July 18, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
All that certain parcel of land situated
in the County of Madison, State of Tennessee, being known and designated
as metes and bounds property and being more fully described in Deed Book
684, Page 632, Dated 10/31/2006
and Recorded 11/02/2006 in Madison County records.
ALSO KNOWN AS: 1723 Campbell
Street, Jackson, Tennessee 38305
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Mary
Murphy; Secretary of Housing & Urban
Development; The Estate of Mary Murphy; The Unknown Heirs of The Estate
of Mary Murphy; The Unknown Executor
of The Estate of Mary Murphy; Betty A.
Smith Barton as Trustee of the Betty
A Smith Barton Trust
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1204-232255

DATED May 22, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
May 31, June 7, 14, 2013 Fin11524
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated June 30, 2008, and the Deed of
Trust of even date securing the same,
recorded July 9, 2008, at Book T1837,
Page 594 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Leroy Ozier and Carolyn
Ozier, conveying certain property therein
described to Arnold M. Weiss, Attorney
at Law, Weiss Spicer, PLLC as Trustee
for Residential Loan Centers of America,
Inc.; and the undersigned, Wilson &
Associates, P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on July 25, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
A certain tract or parcel of land located in Madison County, Tennessee,
described as follows to-wit:
Being Lot Number 44, Section IVV, Forest Hills, Subdivision, a plat
of which appears of record in the
Register’s Office of Madison County,
Tennessee, in Plat Book 2, Page 214,
dated April 30, 1969, and filed for
record May 27, 1969.
ALSO KNOWN AS: 18 Wildleaf Cove,
Jackson, Tennessee 38301
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Leroy
Ozier; Carolyn Ozier; Secretary of Housing & Urban Development
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1626-234621
DATED May 22, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
May 31, June 7, 14, 2013 Fin11525
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated February 10, 2004, and the
Deed of Trust of even date securing the
same, recorded February 18, 2004,
at Book T1557, Page 753 in Office
of the Register of Deeds for Madison
County, Tennessee, executed by Jimmie
Lee Joiner, conveying certain property
therein described to Charles Patterson
as Trustee for First Horizon Home Loan
Corporation d/b/a First Tennessee
Home Loans; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
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public notices
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on July 11, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
The following described real estate
lying and being in the Third Civil
District of Madison County, Tennessee, and more particularly described
as follows:
Beginning at an iron pin, the same
being the Northeast corner of Robert
Cornatzer and the Southeast corner
of the property herein described and
being 30 feet West of the center
line of Pipkin Road; thence along
Conatzer’s North boundary line,
North 87 degrees 30 minutes West,
212.12 feet to stake, the same being
the Southwest corner of the property
herein described and the Southeast
corner of Steve Joiner tract; thence
along Steve Joiner’s East boundary
line, North 3 degrees 48 minutes
West, 196.5 feet to an iron pin, the
same being the Northwest corner of
the property herein described and
being a Ell corner of Steve Joiner;
thence along Steve Joiner’s South
boundary line North 86 degrees 12
minutes East 160 feet to an iron
pin, the same being 30 feet West of
the center of Pipkin Road and being
the Northeast corner of the property
herein described and the Southeast
corner of Steve Joiner; thence along
a line 30 feet West of and parallel
to the center line of Pipkin Road as
follows: South 3 degrees 11 minutes
East, 38.01 feet; South 19 degrees
21 minutes East, 191.19 feet to the
point of beginning and containing 0.9
Acres more or less, and being a lot in
the Southeast corner of the 6.1 acre
tract being retained by Steve Joiner,
a 25.8 acre tract having already been
sold to the Hall Brothers.
ALSO KNOWN AS: 153 Pipkin Road,
Jackson, Tennessee 38305
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Jimmie Lee Joiner; First Tennessee Bank
National Association; First Tennessee
Bank National Association
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931-235762
DATED May 30, 2013
WILSON & ASSOCIATES, P.L.L.C.
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
June 7, 14, 21, 2013
Fin11529

Foreclosure Notices
Tipton County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 19, 2007, and the Deed of
Trust of even date securing the same,
recorded July 27, 2007, at Book 1354,
Page 618 in Office of the Register of

Deeds for Tipton County, Tennessee,
executed by Stephen Lynn VanDouser,
June R. Hurt Vandouser and June R.
Hurt Vandouser, conveying certain
property therein described to First Title
Corporation as Trustee for Mortgage
Electronic Registration Systems, Inc.,
as nominee for BNC Mortgage, Inc., a
Delaware corporation, its successors
and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on June 19, 2013 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
Land referred to in this commitment is
described as all that certain property
situated in City of Munford in the
County of Tipton, and State of Tennessee, and being described in a deed
dated January 25, 1996 and recorded
February 22, 1996 in Book 764, Page
1025, among the land records of the
county and state set forth above and
referenced as follows:
Beginning at a point in the Southwest
line of Charles Place, said point being
a common corner of Lots 6 and 5;
thence Northwestwardly along said
Southwest line a distance of 206.4
feet to a point in the North boundary line of the subdivision; thence
Westwardly along said North line a
distance of 396.5 feet to a point in
the West boundary line of the subdivision; thence Southwardly along said
West line a distance of 330.4 feet to
a corner of Lot 5; thence Northeastwardly along the line dividing Lots 5
and 6 a distance of 485.00 feet to a
point of beginning.
ALSO KNOWN AS: 179 Charles Place,
Munford, Tennessee 38058
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Stephen Lynn VanDouser; June R. Hurt
Vandouser; June R. Hurt Vandouser
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1455-131158
DATED May 16, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
May 24, 31, June 7, 2013 Fin11520
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on Tuesday, June 25, 2013 at 12:00 noon at
the North entrance of the Tipton County
Courthouse, Covington, TN pursuant to
Deed of Trust executed by Michael W.
Kent and Tiffany Kent to Charles M.
Ennis, Trustee, recorded at Book 1490,
Page 826, amended at Book 1492, Page
936 and conducted by Clifton E. Darnell,
Substitute Trustee, all of record in the
Tipton Co. Register’s Office.
Owner of Debt: Patriot Bank
The following real estate located in
Tipton Co., TN will be sold to the highest cash bidder subject to all unpaid
taxes, prior liens and encumbrances

of record:
Parcel I: Description of the subject
property being Tract 1 and Tract 2 of
the Aubrey A. Wring property as recorded
in Deed Book 1244, Page 926 in the
Register’s Office of Tipton County:
Commencing in the intersection of the
southeast right of way line of Hwy 51
(north bound lane) being 30 feet perpendicular to the original centerline of
Hwy 51 No. and 70 feet perpendicular
to the present centerline of Hwy 51 as
widened according to the TN Department
of Transportation Project #84002-223104 as outlined on Sheet No. 11, thence
northeastwardly along the southeast
right-of-way line of Hwy 51, North 13
degrees 47 minutes 03 seconds East,
a call & measure distance of 680.0
feet to a set iron pin with cap labeled
Boals 613 and being the True Point of
Beginning of the subject property and
the southwest corner of Tract 1 of the
Aubrey A. Wring property, also being
the northwest corner of The Industrial
Dev. Board of the Town of Covington as
recorded in Deed Book 1358, Page 662;
Thence northeastwardly along the east
right of way line of Hwy 51 along a curve
to the right having a radius of 5,729.58
feet an arc length of 520.60 feet; a
chord bearing of North 19 degrees 10
minutes 52 seconds East and a chord
distance of 520.42 feet to a set iron
pin with cap being the northwest corner
of Tract 1, also being the southwest
corner of Tract 2, thence continuing
along the east right of way line of Hwy
51 along a curve to the right having a
radius of 5,729.58 feet an arc length
of 99.98 feet; a chord bearing of North
22 degrees 17 minutes 03 seconds
East and a chord distance of 99.98
feet to a set iron pin with cap #613
being the northwest corner of Tract 2,
also being the southwest corner of the
Danny Chapman property as recorded
in Deed Book 800, Page 968; Thence
southeastwardly along the north line
of Tract 2, also being the south line of
the Danny Chapman property South 78
degrees 24 minutes 40 seconds East,
a distance of 420.80 feet to a set iron
pin with cap #613 being the northeast
corner of Tract 2, and being a southeast
corner of Danny Chapman and in the
west line of Joe Naifeh, et al property as
recorded in Deed Book 792, Page 577;
Thence southeastwardly along the east
line of Tract 2, also being the west line
of Naifeh, South 0 degrees 03 minutes
24 seconds East, a distance of 100.31
feet to a set iron pin with cap #613 being
the southeast corner of Tract 2, a corner
of the Naifeh property and in the north
line of Tract 1; Thence southeastwardly
along the north line of Tract 1,also being a south line of Naifeh, South 78
degrees 24 minutes 40 seconds East,
a distance of 79.52 feet to a set iron
pin with cap #613 being the northeast
corner of Tract 1 and in the west right of
way line of the Illinois Central Railroad;
Thence southwardly along the east line
of Tract 1 and the west line of the above
railroad, South 5 degrees 25 minutes
16 seconds East, a call and measure
of 571.94 feet to a set iron pin with
cap #613 being the southeast corner
of Tract 1, also the northeast corner of
The Industrial Dev. Board of the Town
of Covington; Thence northwestwardly
along the south line of Tract 1 and the
north line of The Industrial Dev. Board of
the Town of Covington property, North 75
degrees 59 minutes 46 seconds West,
a distance of 737.05 feet to the Point of
Beginning and containing approximately
8.4786 acres or 369,327 square feet.
Being the same property conveyed to
Grantor by Warranty Deed recorded
at Inst. No. 141577 and Record Book
1490, Page 823-825 recorded in Tipton
Co. Register’s Office.
The above-described real estate is commonly known as:
974 Hwy 51 North, Covington, TN (tax
parcel no.: 01-025K-B-016.00) and
978 Hwy 51 North, Covington, TN (tax
parcel no.: 01-025C-A-009.00)
Parcel II: Description of the subject property being Parcel l, Lot 1 and Parcel 2 of
the Patriot Bank property as recorded
in Deed Book 1454, Page 446 and an
alley closing in Deed Book 1460, Page
833 in the Register’s Office for Tipton
County: Beginning at a set Iron pin with
cap “Boals 613” in the Intersection of

the east right of way line of North Maple
Street being 30 feet perpendicular to
the centerline and the north right of way
line of East Liberty Ave. being 30 feet
perpendicular to the centerline which
is the southwest corner of Parcel 2 of
the Patriot Bank property as recorded
in Deed Book 1454, Page 446; Thence
northeastwardly along the east right of
way line of North Maple, North 0 degrees
0 minutes 0 seconds East, passing the
northwest corner of Parcel 2 at 247.50
feet which is also the southwest corner
of the Patriot Bank property as recorded
in Deed Book 1460, Page 833 being
a closed alley, passing the northwest
corner of the closed alley at 257.75 feet
which is also the southwest corner of
Lot 2, passing the northwest corner of
Lot 2 at 307.75 feet which is also the
southwest corner of Parcel 1 but in all
345.25 feet to a set iron pin with cap
being the northwest corner of Parcel
I, also being the southwest corner of
the Tracey K. Yelvington property as
recorded in Deed Book 1313, Page 953;
Thence northeastwardly along the north
line of Parcel 1, also being the south
line of Tracey K. Yelvington and Watkins
Residential as recorded in Deed Book
877, Page 644, North 89 degrees 59
minutes 4 seconds East, a call of 215.00
feet but a measure of 225.0’ to a set
iron pin with cap the northeast corner
of Parcel 1, also being the southeast
corner of Watkins Residential property
and located in the west line of North
Tipton Street; Thence southwardly along
the west line of North Tipton Street being
15 feet west and perpendicular to the
centerline, South 0 degrees 0 minutes
0 seconds West, a call and measure of
87.50 feet to a set iron pin with cap being
the southeast corner of Parcel 1, also
being a northeast corner of the William
A. Peeler property as recorded in Deed
Book 1460, Page 830 being a closed
alley; Thence southwestwardly along the
south line of Parcel 1, also being the
north line of Peeler, South 89 degrees
59 minutes 04 seconds West, a call
and measure of 98.30 feet to a set iron
pin with cap #613 being the northwest
corner of the Peeler property, also being
the northeast corner of the Patriot Bank
property as recorded in Deed Book 1460,
Page 833; Thence southwardly along the
east line of the Patriot Bank property,
also the west line of the Peeler property,
South 0 degrees 0 minutes 0 seconds
West, passing the southeast corner of
the Patriot Bank property in Deed Book
1460, Page 833 at 10.25 feet which is

Related Info
Also read our daily edition, The Daily
News, in print or online every business
day for public notices for Memphis &
Shelby County.
Go to www.memphisdailynews.com or
call 683.NEWS for more information.

also the northeast corner of Parcel 2 of
the Patriot Bank property In Deed Book
1454, Page 446, passing the southwest
corner of the William Peeler property in
Deed Book 1460, Page 830, also being the northwest corner of the Peeler
property In Deed Book 491, Page 490
at 11.25 feet but in all 257.75 feet to a
set iron pin with cap being the southeast
comer of Parcel 2 of the Patriot Bank
property in Deed Book 1454, also being
the southwest corner of Peeler located
In the north right of way line of East
Liberty Ave.; Thence southwestwardly
along the north right of way line of East
Liberty, South 89 degrees 59 minutes 4
seconds West, a call of 130.0 feet but
a measure of 127.0 feet to the Point of
Beginning and containing approximately
1.2034 acres of 52,422 square feet by
calculation. Being the same property
conveyed to Grantor by Deed of record
in Deed Book 1463, Pages 50-52 in
Tipton Co. Register’s Office.
The above-described real estate is commonly known as:
200 North Maple, Covington, TN (Parcel
ID: 01-041C-C-004)
204 E. Liberty Ave., Covington, TN
(Parcel ID: 01-041C-C-005).
Owner(s) of Properties: Michael Kent
and Tiffany Kent
Other Interested Parties: Tennessee
Business Development Corporation,
Small Business Administration, America Closeout Wholesale, LLC, Glankler
Brown PLLC, C.H. Robinson Co., Kimbrough Crossings, LLC
All right and equity of redemption,
statutory and otherwise, homestead and
dower are expressly waived in said Deed
of Trust, and the title is believed to be
good, but the undersigned, will sell and
convey only as Substitute Trustee.
This is an attempt to collect a debt
and any information obtained will be
used for that purpose.
Clifton E. Darnell, Substitute Trustee
May 31, June 7, 14, 2013 Fin11522
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opinion

A Few Suggestions
For Our City Leaders

F

or the last three years or
so the game at City Hall
has been to move money
around from one pocket
to another to try to make
projects happen in the
toughest economic downturn since
the Great Depression.
An advance here and a loan there
from some other fund where money
was parked for any amount of time
became standard operating procedure.
So did a 2010 restructuring of the
bond debt or money owed on bonds
which the administration of Memphis
Mayor A C Wharton Jr. was poised to
do again when the office of Tennessee
comptroller Justin Wilson called a halt
to the tax dollars version of musical
chairs.
We’ve warned about this way of
doing business several times in this
space.
And now the music City Hall has
been dancing to for entirely too long
has stopped and what is left on the
floor is a proposed 14-cent property
tax hike. That is on top of a 25-cent
property tax rate hike to make up for
property values lost in the 2013 property reappraisal.
And the “continuation” budget,
whose definition is stretched to
include some kind of pay raise, is now
making up an additional $11 million
the city had to use to replenish balances in three accounts. Those accounts
were part of the city’s shell game of
trying to please all the people all the
time. That’s $11 million on top of the
$10 million more in debt from the 2010

restructuring that begins ballooning in
the new fiscal year and keeps ballooning for several more years.
Our suggestions for the folks at City
Hall are as follows:
First, do not automatically go
through with a second refunding
bond issue. It may be the only course
of action left in this fiscal crisis. But it
shouldn’t be approved without a lot of
questions and more clarity about the
real numbers in terms of future debt in
the out years.
Second, your definition of “saving” money is warped. You don’t save
money if you trim expenses in one department and then use the savings in
another department for a net savings
overall of nothing.
Cutting expenses means the
money you saved goes back to taxpayers and if city employees lose their
jobs, it doesn’t mean they will never
work again or that they will turn to a
life of crime.
The comptroller’s report calls into
question whether the city’s overall
operating budget is really balanced.
And that raises larger questions about
long-time practices at City Hall and in
local government in general during the
budget season when one-time capital
money can suddenly transform into
recurring revenue as long as there is
another source of one time money to
recur in the next fiscal year.
The comptroller’s report calls into
question whether the city’s overall operating budget is really balanced. And
that should raise a lot of other questions at City Hall.

Asking ‘Why?’ Can Transform
Your Nonprofit Organization
their financial success is what I have found
influences donors the most. They have
more money than they need according
Do major gifts to nonprofits
to their own standards and they want to
fall from the sky, or are they more typically
make an impact on something bigger than
the result of deep commitment, relationthemselves. While it can be a planned
ships and the ability to use the tools and
gift, transformational gifts are often while
data available to nonprofthe person is alive – the
its? We asked Barbara
transformation goes both
Pierce, founder of Transways in that the donor is
formative Giving, about
changed also through the
how donor research supprocess.”
ports transformational
She shared an experigiving.
ence of visiting with a very
“Since a transformaprominent venture capitaltional gift is one that can
MEL & Pearl shaw ist who was known to be
FUNdraising Good Times rather hard-edged. She
move the nonprofit to a
different level of operatwas armed with reams of
ing, it will be a large gift by necessity,” she
data in anticipation of his questions. “I was
began. “Donor research will identify those
surprised he was taking the time to see
donors capable of such a gift so you can
us and I asked why he cared about this
focus your cultivation efforts with an aim
environmental cause. He turned to a photo
toward deepening relationships with a
of his children and said, ‘all of this doesn’t
small number of top donors. We are all
matter if my children can’t enjoy the same
limited by time so you need to prioritize.
beauty that I have been so lucky to know.’
Donor research allows you to make these
If I hadn’t asked ‘why,’ we would’ve missed
choices based on data.”
out on an opportunity to understand what
We closed our interview with Pierce
drives him to make transformational gifts.”
asking her to reflect on her experience and
This led to Pierce’s closing remarks
share what she has found to be the factors
and the topic of working with people who
that influence major donor's largest gifts.
can give at the highest levels: “You need to
“There is so much talk around evaluastart with the most basic question of ‘why?’
tion and donors do want to know you have
Otherwise, you may be making a lot of
a method of determining progress. Beyond
assumptions about what they care about
these basics, donors making their largest
most and gearing your pitch based on your
gifts based on advancing the causes that
thinking versus theirs.”
mean the most to them personally and
Visit Barbara Pierce at www.transforthat express their most deeply held values.
mativegiving.com.
They are not choosing the organization
based solely on their metrics,” Pierce comMel and Pearl Shaw are the authors of
mented.
“The Fundraisers Guide to Soliciting Gifts”
“The desire to leave a legacy beyond
now available at Amazon.com.
Part three of three-part series on transformational giving

Looking at Things From the Architect’s Perspective
SEE THE DIFFERENCE IT MAKES.
It’s not about money. Especially
brand-new money.
You can spend a ton of money on a
building or a house and it can still be as
ugly as original sin or as overdone as
Donald Trump’s hair.
I sometimes drive by a house out
east covered in random-sized pieces
of orangey-pink stone better suited for
a patio, held together by wide alleys of
grayish grout and stacked all the way
to the top of the eave some 40 feet up.
It looks less like a house and more like
a giant giraffe, a giraffe that makes less
of a statement and more of a scream,
“Look how much I cost.” The house
going up around the corner from me
has so many roof lines, stone walls and
attached, semi-attached and detached
structures here, there and everywhere it
looks like one of those ersatz villages in
Disney World, maybe, Loadedland.

MEMPHASIS

dan conaway

It’s not about size. No, really.
Most of those tall, tall piles rising on
the graves of teardowns all over town
and popping up in the clear-cut acres
of new development aren’t the symbols
of French country homes in Provence
or chateaus in the Loire valley they purport to be, they’re phallic soldiers in the
ancient conflict of mine is bigger than
yours – the last 20 or 30 feet beneath
those pointy, soaring rooflines as empty
as their purpose.
It’s about how you see it.
My friend Keith Kays was recently
recognized by his peers with the Francis

Gassner Award for contributions to
architecture in Memphis. While he’s
done plenty of good work over a long
career, I submit that the recognition is
not just for what he’s done but also for
what he sees.
Keith Kays has the eye of an
architect. Seeing at once space and
form and function, seeing relationships
between light and dark, purpose and
people, pragmatism and preservation, nothing and everything. And he
spearheaded a project that asks us all
to look closer at the examples of all of
that all around us in two comprehensive
surveys of Memphis architecture from
1940 to 1980, one of modern houses
and the other of modern public buildings, corresponding, give or take a decade, to a period known as Mid-Century
Modern.
Keith wants us to see real substance
behind the style, real jewels behind the

flash – good things to look for no matter the object. Whether it’s old or new,
traditional or contemporary, good design raises our consciousness and our
expectations of ourselves. Bad design
just raises rooflines and house notes.
I spent my teenage years in a
wonderful Mid-Century Modern house.
Outside it was cypress folded into a
landscaped acre split by a creek. Inside
it was a polished brick floor in an open
floor plan full of furniture designed for
the space looking out on a green world
through a wall of glass.
And it was torn down to make way
for one of those Franco-stein monsters.
I’m a Memphian, and we need to
watch what we’re doing.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring
local character in a city known for them.
Email dan@wakesomebodyup.com.
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