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Fans show their spirit for Game Three of the Western Conference Quarterfinals between the Memphis Grizzlies and the LA Clippers, on Thursday, April 25. The Grizzlies defeated
the Clippers 94-82.

10 Small Business
Record Store Day, an international celebration held in April, brought casual
music fans along with diehards and vinyl evangelists into music shops around
the country, including Goner Records and Shangri-La Records in Memphis.
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Higher Fares Help
Southwest Airlines’ Profit

APRIL 26-May 2

This week in Memphis history:

>>>>> 1993:

On the front page of The Daily News is a story looking at the
formal opening on the Main Street Trolley, a project eight years in the
making that remade what had been the Mid-America Mall. The Memphis Area Transit Authority offered free trolley rides the first two days of
operation.

>>>>> 1973:

Corey Mesler, a Bartlett High School senior, won the MidSouth Title Co. “Believe in Memphis” scholarship. “Memphis is the
smile of human kindness you receive from passersby. Memphis is the
helping hand when you’re down,” wrote Mesler, who is now co-owner of
Burke’s Book Store in Cooper-Young and the author of several books.

>>>>> 1963: Attorney Harry W. Wellford Jr. was named as recipient of the
Sam A. Myar Jr. Memorial Award by the Memphis and Shelby County
Bar Association, an award that is still presented annually to a young
attorney. Wellford became a Memphis Federal Court Judge.

>>>>> 1961:

Opening day of the Chisca Plaza Motor Lodge addition to the
Chisca hotel. Plans for the redevelopment of the Chisca as an apartment building include keeping the annex.
– Source: LRK

>>>>> 1942: The fourth selective service registration for the draft in Shelby
County was held at 50 locations across the county conducted by a dozen draft boards just five months after the attack on Pearl Harbor and
the U.S. entry into World War II. Local draft officials said they expected
a 50 percent increase in draft registration from the Feb. 18 session.

Higher fares helped Southwest Airlines
make more money than Wall Street expected in the first quarter, but the company said Thursday that automatic federal
spending cuts could hurt revenue in April.
The average passenger fare on Southwest is now more than $150 one-way, 4
percent higher than a year ago.
The airline also said that a new policy
on no-shows will start next month.
Southwest’s first-quarter net income
fell 40 percent to $59 million, or 8 cents per
share. That’s down from earnings of $98
million, or 13 cents per share, a year ago.
Without gains from fuel-hedging
contracts, Southwest would have earned 7
cents per share, topping analysts’ forecast
of 2 cents per share.
Revenue totaled $4.08 billion, up 2
percent from a year ago. Analysts expected
$4.07 billion, according to FactSet.
Southwest said that revenue was
weaker than expected in March and so
far in April. Automatic budget cuts that
went into effect in March have caused
federal agencies to cut back on travel. The
company said that it’s “cautious” because
of the potential effect of those cuts, but
that recent bookings for May and June are
“solid.”
At Southwest, lower fuel prices have
offset the slump in revenue in April. Fuel is

the airline’s biggest expense. It’s first-quarter fuel bill fell 3.5 percent compared with
the same period last year, to $1.46 billion.
Southwest will officially enter the
Memphis market later this year.

UWT Logistics to Expand
Memphis Facilities
UWT Logistics said it will expand the
company’s facilities on East Holmes Road
in Memphis. The expansion represents a
$4.8 million investment and will create 81
full-time jobs.
“Tennessee’s global transportation
systems provide unsurpassed efficiency
and proximity to customers throughout
the U.S. and around the world,” said
Tennessee Department of Economic and
Community Development Commissioner
Bill Hagerty, in a statement making the
expansion official. “Companies like UWT
Logistics understand the competitive edge
that our solid infrastructure and pro-business environment offer.”
UWT Chief Financial Officer David
Ozier says the company is focused on expanding its Memphis footprint by bringing
new customers, offering more services and
hiring the right people.
The transportation and logistics company currently employs about 160 people.
For more about UWT’s plans in
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Memphis, read the March 1 feature on the
company in The Daily News.

Memphis in May Founder
Receives Beale Street Note
The founder of the Memphis in May
International Festival will get a brass note
in the Beale Street Entertainment District
just before the opening weekend of this
year’s festival.
Lyman Aldrich started the festival in
1976 as a way to promote business ties
between the city and other countries. The
1976 festival honored Japan as the city was
courting the Japanese company Sharp
Manufacturing to open a Memphis plant.
Aldrich gets his brass note in a ceremony May 2 at 5 p.m. at Rum Boogie Cafe.

Pop-up Music Shop
Coming Downtown
A unique pop-up shop is coming
Downtown next month.
Oxford’s The End of All Music independent record store is setting up shop at
Hoot-Louise May 15. The pop-up shop will
feature treats from Muddy’s Bake Shop,
Hoot-Louise’s unique brand of threads
and accessories, plus new and used vinyl

records from The End of All Music.
The End of All Music, which is based
a few miles north of Oxford’s downtown
square, will be peddling some record store
swag plus some other exclusive items only
available at the pop-up shop. It will last
from noon to 7 p.m. May 15.

Visible Music College
Hosts Band Showcase
For the first time, Visible Music College
is opening to the public its twice-yearly
music event “Turn it Up: Visible Bands
Showcase,” which happens May 1 at the
school’s 200 Madison Ave. campus.
The school hopes to make it a signature event going forward.
The concert is a culminating event
for the student musicians who will take
the stage and for the student songwriters,
managers and marketers who’ve worked
with them since the start of the fall semester.
There’s no cover charge, and the bands
start at 7 p.m.

Unemployment Applications
In US Drop to 339,000
The number of Americans seeking

unemployment benefits fell last week to a
seasonally adjusted 339,000, the secondfewest in more than five years. The drop
suggests that layoffs have declined and
that job growth may pick up from last
month’s sluggish pace.
Applications for benefits dropped
16,000, the Labor Department said Thursday. The four-week average declined 4,500
to 357,500.
Applications are a proxy for layoffs.
When they decline, it signals that companies are cutting fewer jobs.
Still, layoffs are only half the equation: Businesses also need to be confident
enough in the economy to step up hiring.
Many companies have been advertising
more jobs but have been slow to fill them.
Job openings jumped 11 percent during
the 12 months that ended in February, but
the number of people hired declined, according to a Labor Department report this
month.

Forbes Gives High Marks
To First Tennessee Unit
First Tennessee Advisory Services is
ranked No. 8 on Forbes magazine’s list of
the Top 50 Fastest Growing wealth management firms.
The entity, which is a business line of
First Tennessee Bank, offers investment

weekly digest

portfolios ranging from ultra-conservative
to aggressive.
Forbes listed a growth in assets under
management of $2.7 billion for First Tennessee Advisory Services and a total under
management of $3.4 billion.

Indie Memphis Festival
Worth Fee, Mag Says
MovieMaker magazine has included
the Indie Memphis Film Festival on the
magazine’s list of “Top 50 Film Festivals
Worth the Entry Fee.”
MovieMaker has for more than 10 years
compiled its annual guide for aspiring
independent filmmakers. This year the
magazine expanded its list from 25 to 50
festivals in “order to encompass a more
diverse range of fest locations.”
Indie Memphis was previously included on the magazine’s “25 Film Festivals
Worth the Entry Fee” in 2011 and as one of
the “25 Coolest Film Festivals” in 2009.
The dates for this year’s festival will be
Oct. 31 through Nov. 3 and will again be
presented by Duncan-Williams Inc. Films
will be shown at three venues in Midtown’s
Overton Square area: Playhouse on the
Square, The Circuit Playhouse, and on
three screens at Malco Theatres’ Studio on
the Square. Related events will be held at
the Memphis Brooks Museum of Art.
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Chamber Hosts Talk
With Jack Sammons
The Greater Memphis Chamber is
hosting a conversation with Jack Sammons, chairman of the Memphis-Shelby
County Airport Authority, on May 3.
Sammons will discuss the Airport
Authority’s plans and the future of the
Memphis International Airport.
The event, held at the Hilton Memphis
from 11:30 a.m. to 1 p.m., is open to prospective members and chamber members.
Tickets are $35 for members and $40 for
prospective members.

Delta Posts Small
First-Quarter Profit
Delta Air Lines said government
spending cuts and weak demand from vacationers are hurting revenue this month.
Lower fuel prices should help to offset
the decline, the airline said on Tuesday.
Automatic government spending cuts
that took effect last month have been cutting into air travel at some airlines. Delta
said demand from last-minute travelers – a
category that can include people flying on
government business – began to fall in the
last part of March, and that demand from
leisure travelers is softer, too.
Delta said per-seat revenue will fall 2

percent to 3 percent this month.
The airline has been keeping a lid on
flying, aiming to charge more for the seats
that it does offer to passengers. During
the first quarter, it cut flying capacity by 3
percent. It said capacity will be flat to up 1
percent in the second quarter.
The world’s second-biggest airline
earned $7 million, or a penny per share,
for the quarter that ended March 31. Not
counting special items, it would have
earned $85 million, or 10 cents per share
– better than analysts had been expecting.
The company reported net income of $124
million in the year-ago quarter, but excluding special items it lost $39 million, or 5
cents per share. Revenue rose 1 percent
to $8.5 billion, matching analyst expectations. The first three months of the year are
often money-losers for airlines. Delta says
this was its best first-quarter operating
profit in more than a decade.
Yield, which is one way to measure
fares, rose 2.1 percent.
Delta’s oil refinery near Philadelphia
lost $22 million because of ongoing supply
disruptions from Superstorm Sandy and
an outage in its gasoline production unit.

UTHSC Professor Receives
$1.6M to Study Hepatitis C
Kui Li, an associate professor with The

University of Tennessee Health Science
Center, received two grants worth $1.6
million to study Hepatitis C and antiviral
innate immunity.
Hepatitis C is a virus that infects more
than 130 million worldwide. The RNA virus
damages the liver slowly, causing chronic
hepatitis in most people infected, putting
patients at risk of cirrhosis and liver cancer. A patient’s natural immune response
is the first line of host defense against
invasive pathogens, like Hepatitis C. But
it’s still not clear how a patient’s natural
immune response defeats Hepatitis C and
other RNA viruses.
Li’s research, funded by the National
Institute of Allergy and Infectious Diseases, will study virus-host interactions that
regulate pathogenesis of Hepatitis C and
innate immune responses to RNA virus
infections.

FedEx Lets Customers
Pick Delivery Time for Fee
FedEx will let recipients leave detailed
instructions for their driver or reschedule a
delivery to their home.
FedEx Corp. said Tuesday it will charge
$5 to reschedule the delivery day or location and $10 to request a 2-hour delivery
window.
Other services are free, including put-

ting a 14-day vacation hold on deliveries or
making a request such as “Please leave the
package at the back door.”
Raj Subramaniam, a marketing executive for the company, said FedEx Delivery
Manager was inspired by the boom in
online shopping.
Customers can sign up – that’s free – on
the FedEx website to be notified of pending deliveries by email, text or phone without a tracking number or FedEx account.

Memphis’ MERI Earns
Accreditation Renewal
The Medical Education and Research
Institute, a nonprofit medical training
facility in Memphis, said Tuesday it had
received renewal of accreditation by the
American Association of Tissue Banks.
The voluntary assessment helps ensure
that the whole body donation program
and anatomic services provided by the
medical training facility are consistent
with AATB standards, according to Elizabeth Ostric, MERI executive director.
MERI trains physicians, nurses, paramedics and other medical personnel from
around the world. At MERI, health care
professionals use unembalmed anatomical donors and human patient simulators
to train and try new techniques, technologies and medical devices.

Home Owners in Memphis & Shelby County:
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Order Your Tax Kit Today to Receive:
• Recent comparable home sales including photos.
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foreclosures in your area.
• Step-by-Step instructions for filing your appeal.

Call 901.458.6419

Enter Coupon Code PRINT2 to save $5.00
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Regions Financial Q1
Income Climbs 76 Pct.
Regions Financial Corp. said Tuesday
its net income climbed in the first quarter
as it set aside less money to cover losses on
loans.
The big regional bank said its net
income after dividends jumped 76 percent
compared with a year ago. Regions Financial reported a much smaller provision for
loan losses, and its results from last year
also included a loss of $40 million from
discontinued operations.
Regions Financial said its net income
rose to $325 million, or 23 cents per share,
from $185 million, or 11 cents per share.
Revenue fell 4 percent, to $1.3 billion from
$1.35 billion. Net interest income and noninterest income both fell 4 percent.
Analysts were forecasting net income
of 20 cents per share and $1.33 billion in
revenue, according to FactSet.
The company said its net interest
income fell to $798 million. Net interest income combines interest on loans that the
bank collects and interest on deposits and
debt that the bank pays out. It is a measure of the bank’s ability to profit from its
lending. Noninterest income, which comes
from sources like fees, insurance and gains
on securities, fell 4 percent to $501 million.
Regions Financials’ provision for loan
losses decreased to $10 million from $117
million. Regions Financial has 1,700 offices
and 2,000 ATMs in 16 states in the South,
Midwest, and Texas.

Ubiquiti Networks Hires
Its First Marketing Chief
The next-generation communications
technology company led by Memphis
Grizzlies owner Robert Pera has hired its
first chief marketing officer.
David Hsieh will be responsible for
leading Ubiquiti’s corporate marketing
strategy and managing corporate communications. He has 25 years of technology
industry marketing experience, most recently serving as vice president of marketing for video and emerging technologies at
Cisco Systems Inc.
At Cisco he was responsible for marketing the company’s video portfolio to

enterprises, service providers and growing
emerging technology businesses across
several market segments.

Delta Regional Authority:
$1M for Grant Applications
The Delta Regional Authority is sweetening the pot for cross-state applications
for federal grants to strengthen training
partnerships between community colleges
and employers.
Acting U.S. Labor Secretary Seth Harris
said Friday that $474.5 million is available
nationwide under the third round of the
Trade Adjustment Assistance Community College and Career Training grants
program.
The Delta Regional Authority is making
up to $1 million available for applications
from consortiums that cross state lines
in its service area – Alabama, Arkansas,
Illinois, Kentucky, Louisiana, Mississippi,
Missouri and Tennessee.
Officials want work-based training so
students learn the skills employers need.
They also want colleges to better track
graduates’ employment and earnings.
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FROM THE BLOG
Breaking City Budget Customs
Editor’s Note: “From the Blog” is a weekly feature that highlights
some of the enterprising work our staff and contributors post on The
Daily News blog, blog.memphisdailynews.com.
BILL DRIES | The Memphis News

T

he city budget book is out – Memphis Mayor A C Wharton
Jr.’s operating budget proposal – in color.

It’s on the City of Memphis website.
Give it a look now because once the City Council Budget
Committee gets into hearings that start April 26, it is expected
to change substantially. That is one thing Wharton and many
on the council agree on.
There was a bit of drama in Wharton’s annual budget presentation to the council. Put this under the heading of some
blog posts we’ve done periodically about our political culture.
We’ve talked specifically about that part of the culture that
deals with public presentations and assemblies that at times

US Home Sales Slip As
Supply Remains Tight
Sales of previously occupied U.S.
homes dipped in March as the supply remained tight. But the sales pace remained
ahead of last year’s.
The National Association of Realtors
said Monday that sales dipped to a seasonally adjusted annual rate of 4.92 million,
from 4.95 million in February. February’s
figure was revised lower.
Sales in March were 10.3 percent
higher than a year earlier.
Sales have remained mostly unchanged in the past four months – largely,
analysts say, because of a limited supply of
homes. Economists still expect the housing
market to continue recovering this year.
The low supply, combined with rising
demand for housing, could accelerate
construction in coming months. The Realtors’ group said buyer traffic is 25 percent
higher than it was a year ago.

OK, now that
you have this baby...
it’s not about you any more.

Go to TUCI.org for a copy of the Parents Guide to Kindergarten Readiness.

can seem entirely too ceremonial, too time consuming and
too bound to customs that once were more relevant.
The budget address is required by the city charter. It is
a time when the mayor assembles his division directors in
the front rows of the council chambers and talks about his
plans for the coming fiscal year. There are usually some dollar
amounts that come with descriptions of how the money will
be used and where it comes from.
And when the mayor finishes, he usually gets the first reviews and some questions from several council members. The
comments are usually a mix of praise for the administration
and an indication of the budget areas some council members
will focus on once the budget hearings begin.
For the full blog entry, visit blog.memphisdailynews.com.

AT LAST! A Realistic
Six Figure Sales Career
Full Training
Overnight Travel Required
Contact (866) 326-4309
joinusnow@pltnm.com

www.thememphisnews.com

6 April 26-May 2, 2013

contributors
A P R I L 2 6 - M AY 2 , 2 0 1 3, VO L . 6, N O. 1 8

news

g o v er n m e n t

President & CEO
P e t er Sc h u tt
General Manager Emeritus
Ed Ra i ns

bill dries

Senior Reporter

Government, Education, Manufacturing, Agribusiness
528-5277 | bdries@memphisdailynews.com

Publisher
Eric Ba r nes
Associate Publisher & Executive Editor
Ja m es Overstreet

bill dRIES | The Memphis News

Managing Editor
L a n ce All a n W ied ower

andy meek

Deputy Managing Editor
Eric S m i th

Senior Reporter

Associate Editor
K at e S i m o ne

Banking/Financial Services/Accountants, Markets & Economy,
Economic Development, Small Business
528-5279 | ameek@memphisdailynews.com

Graphic Designer & Photo Editor
B ra d J o h nso n

Senior Production Assistant
Sa n dy Yo u ng blo o d

Advertising Director
DON FAN C H E R

jennifer JOHNSON backer

REPORTER

Health Care/Biotech, Transportation/Distribution/Logistics,
Attorneys/Courts/Civil Litigation, Nonprofits
528-8622 | jbacker@memphisdailynews.com

Senior Account Executive
JANIC E J E N K I N S
Account Executive
LU CY B L AC K MON
Business Development Manager
Pat rici a m ckinney
Director of Marketing
DONNA WAGGE N E R

DON WADE

SPORTS COLUMNIST
Controller/Human Resources
PAM MA L LE TT

dwadeinmemphis@aol.com

Administrative Specialist
MA RSHA PAYN E
Circulation Coordinator
K AYE K E R R
Production/Distribution Manager
JOHN BU ESC H E R
Pressman
C E D RIC WA L S H
Pressman
P E T E M I TC H E LL

Published by:
THE DAILY NEWS PUBLISHING CO.
193 Jefferson Avenue
Memphis, TN 38103
P.O. Box 3663
Memphis, TN 38173-0663
Tel: 901.523.1561
Fax: 901.526.5813
www.memphisdailynews.com
The Daily News is a general interest
newspaper covering business, law,
government, and real estate and
development throughout the Memphis
metropolitan area.
The Daily News, the successor of the Daily
Record, The Daily Court Reporter, and The
Daily Court News, was founded in 1886.
AUDIT PENDING

State hopes city, county
settle standoff with
two-year agreement

S

Graphic Designer & Illustrator
E m ily M o rrow

Production Assistant
L aurie B eck

Severance Pay
Ups Ante in Auto
Inspections Battle

PHOTOGRAPHER

LANCE MURPHEY

Weekly features, spot news
streetshooter@live.com
To reach our editorial department, e-mail:
editorial@thememphisnews.com or call: 901-523-1561

The Daily News is supportive, including in
some case being on the boards of, the following
organizations: Literacy Mid-South, Grace St.
Luke's Episcopal School, Wolf River Conservancy,
Ronald McDonald House, Great Outdoors
University, Tennessee Wildlife Federation,
Temple Israel, St. Jude's, St George's
Independent Schools, Shelby Residential &
Vocational Svcs, Shelby Farms Park, Calvary
& The Arts, Bridges, Boys & Girls Club of
Greater Memphis, Binghampton Development
Corporation, U of M Journalism Dept., Chickasaw
Council Boy Scouts, Memphis Leadership
Foundation, Junior Achievement, Overton Park
Conservancy, The Cotton Museum and WKNO.

ome on the Memphis City Council
weren’t certain Tuesday, April 16,
about going ahead with a severance
package for the city employees who now
work at city-run auto inspection stations.
The council entered the budget season
for the new fiscal year that begins July 1
just minutes earlier with Memphis Mayor
A C Wharton Jr.’s budget address.
And when that new fiscal year begins,
the council has already voted twice to end
all city funding for emissions testing and
the auto inspection stations.
But with less than three months left
to the end of funding, Shelby County government is not prepared to take over the
duties and the state of Tennessee is hoping
county and city leaders can work out an
agreement for at least the next two years.
That’s the earliest state leaders have
indicated the state would be prepared to
take over the inspections.
They ultimately approved the severance package that provides for two and a
half years of pay and two and a half years
of health care benefits for employees who
would lose their city jobs if there are no
places for them in city government.
The estimated cost of the severance
packages is $400,000, according to city
General Services director Martha Lott and
that does not include a group of 11 city
employees who work at the stations who
could otherwise retire.
Council member Lee Harris, the sponsor of the resolution, proposed the severance packages be funded with money from
the city’s reserve fund.
Council members who are pushing the
hardest to stick with the city funding cut
off urged the council as a body to stay the
course on those earlier decisions and add
the severance packages.
Council member Jim Strickland said
if the council ends funding at the end of
June, in two years state-run emissions testing will be required of all vehicle owners in
Shelby County, not just those who live in
the city.
“Apparently at least for two years the
state will only require the city of Memphis
drivers to go through inspections,” he said.
“If the city continues to (fund) it then only
those in the city will forever be the only
ones to go through inspections.”

But council member Wanda Halbert
argued against the two-year wait and demonstrated the deeper questions driving the
council’s actions.
“We keep hearing from the state what
the city of Memphis cannot do. We keep
hearing them tell us that we can’t charge a
payroll tax because it’s unconstitutional.
We can’t make these other people go
through auto inspections because we don’t
have the authority,” she said. “How in the
world does the state of Tennessee want
to tell us that even though we give up this
responsibility that we will still be the only
people required to go through this? I don’t
care if it’s for one month.”
Halbert moved to delay the severance
package resolution to explore legal questions.
“The longer we delay this, the more
confused those employees are,” Harris
replied. “There are so many balls in the
air. I’ve heard two years from councilman
Strickland. I’ve heard six years from Sen.
Kelsey,” he added, referring to state Sen.
Brian Kelsey. Kelsey has said several times
that state Commissioner of Environment
and Conservation Robert Martineau has
assured him county vehicle owners who
live outside Memphis will not have to
undergo the emissions testing for at least
six years.
With that assurance, Kelsey called off
his plan to propose a state law permanently exempting county drivers outside Memphis from the inspection requirement.
Council member Shea Flinn said council members should be trying to win votes
on the Shelby County Commission. The
same two bodies did most of the bargaining several years ago when the council
voted to end all funding of the local health
department. When the city funding ended,
the health department became the funding responsibility of county government
exclusively.
“We are experiencing a cram down by
the state and by the county,” Flinn said of
the standoff over auto emissions testing. “If your goal is to get everybody to
go through the inspections, absent court
action, that is not going to happen within a
two-year period. … I don’t like the system
anymore than anyone else does. But that
is reality.”
Flinn’s argument is that the council
should not back off its earlier decision to
end city funding because then neither
the county nor the state will undertake
the program or take up the funding of it –
about a $2 million line item.
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Vanessa Patton of Environmental Services for Methodist University Hospital sets up a TRU-D room disinfection
unit, which uses UV light to combat the superbugs that live in hospital environments.

Light Years Ahead
UV product from Memphis-based Lumalier reduces hospital infections
jennifer johnson backer | The Memphis News

A

bout 1 out of every 20 hospitalized patients in the U.S. will
acquire another infection during
the course of their treatment, according
to the Centers for Disease Control and
Prevention.
These infections, dubbed health
care-associated infections, can be
devastating for patients, and costly for
hospitals.
There are few recent studies on
the cost that infections acquired in
health care settings inflict on the U.S.
health care system, but an older study
adjusted in 2007 dollars showed these
infections collectively cost $6.65 billion,
according to the CDC.
Recent evidence also showed that
some types of hospital-acquired infections are on the rise, and that the costs
may be substantially higher than the
estimated $6.65 billion.
Hospital staff across the country
take measures like hand-washing, the
use of isolation, wearing masks and
gloves, and thoroughly disinfecting
surfaces by hand to prevent the spread
of pathogens like methicillin-resistant
Staphylococcus aureus, better known
as MRSA, Clostridium Difficule, or
C.diff, and Vancomycin-resistant Enterococci, or VRE.
But some of these pathogens can
exist for days, weeks or months on hospital surfaces – long after an infected
patient has left the room.
Studies show hospital staff can leave
up to 50 percent of hospital surfaces

untouched, paving the way for dangerous pathogen transfer from patient to
patient.
More than 50 hospitals across
America, including Methodist Le Bonheur Healthcare in Memphis, are using
a device that uses natural ultraviolet
light to disinfect and reduce pathogens
on both visible hospital room surfaces
and in shadowed areas. The device,
TRU-D rapid room disinfection, was
developed in Memphis by Lumalier
Corp.
Chuck Dunn, president of Lumalier,
said using UVC light to kill pathogens
and organisms isn’t a new scientific
development, but it’s never been widely
used in health care settings. That’s
because most UVC devices can’t disinfect shadowy areas and show they are
delivering consistent outcomes.
“When science didn’t know how to
reach these shadowed areas, the technology didn’t seem very useful because
it only would have been getting part of
the room,” Dunn said.
TRU-D, which resembles an elongated R2-D2 character from the Star
Wars universe, is a portable disinfection system that can calculate the
precise pathogen-lethal dose of UVC
light needed to disinfect the environment – including shadowed spaces.
The unit is rolled into a room, the door
is closed, and housekeeping staff are
able to monitor the room’s disinfection
status remotely using sensor technology. Dunn estimates most rooms take

about 20 to 30 minutes to disinfect.
The first TRU-D was sold in 2007
to Mercy Hospital of Folsom, Calif.,
and the technology has since spread
rapidly, with more than 100 units in use
across the U.S.
The Affordable Care Act imposes
penalties for hospital re-admissions
and ties patient outcomes and satisfaction to reimbursement.
As hospitals and other health care
organizations strive to reduce unnecessary infections and maximize
reimbursements, Dunn said he expects
TRU-D adoption to rise.
Health care-associated infections
drive up the cost of care an average of
$13,973 per infection, data from the
CDC show.
“Hospital administrators are reaching out for solutions because these
reimbursements are so critical,” Dunn
said. “Having a technology that works
and a political environment that is
causing hospitals to make improvements is leading to a groundswell of
hospitals choosing automation to help
disinfect.”
At $124,500 per unit, TRU-D is a significant investment for most hospitals,
but Dunn said most hospitals quickly
recoup the investment as they reduce
infections, and their associated costs.
“The end game and reward is
improved patient outcomes,” he said.
“Every hospital that is using our device
is seeking ways to fund additional
devices.”

emphis-based International Paper
Co. acknowledged Monday, April
22, that it is in talks with Unisource
about a possible merger of Unisource and IP’s
xpedx printing distribution business.
Unisource, an Atlanta-based printing distribution business with 85 distribution centers
across North America, approached International Paper and the two companies on April
19 signed a non-binding letter of intent to
hold merger talks.
The two companies are discussing a transaction in which xpedx’s assets would become
part of a new spin-off company to IP shareholders and then merged with Unisource.
The new company would be a publicly
traded corporation independent of either
company with the expectation that the leaders
of the new company would be a combination
of executives from xpedx and Unisource, according to the formal announcement Monday
from International Paper.
International Paper and Unisource executives have not yet worked out the ownership
percentages or how much the dividend payment would be to International Paper.
The letter of intent is no guarantee that
the two companies will reach an agreement
and the IP announcement said leaders in the
Memphis headquarters do not intend to seek
another prospective merger partner if the
talks with Unisource do not produce an agreement.
The discussions are exclusive, meaning a
competing offer from a third party would not
be considered.
Xpedx has been a challenge to International Paper because commercial printing is
the bulk of the division’s revenues. And more
companies are able to do their own printing
with the change in technology.
The division also bought 20 rival companies over a 19-year period that ended in 2008.
Last year, Mary Laschinger, senior vice
president of xpedx, acknowledged that the
company didn’t integrate all of those companies into a single cohesive system as well as
it should have.The integration effort began
anew in 2005 and by last year Laschinger
and other executives, including IP CEO John
Faraci, expressed confidence that xpedx was
on the right track.
The review of xpedx has been part of a
larger review and restructuring of International Paper over a seven- to eight-year period that
included selling off its timberland holdings as
well as last year’s merger with Temple-Inland
of Austin, Texas, one of IP’s biggest rivals, and
the recently announced expansion of International Paper’s East Memphis headquarters.
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R E TA I L

Kroger Plans
$100 Million
For Overhaul
Of Area Stores

l o g is t ics

FedEx Wins $10.5 Billion
Contract With USPS
jennifer johnson backer | The Memphis News

ANDY MEEK | The Memphis News

Memphis-based shipping giant continues service for government

T

he footprint of the city’s dominant
grocery store will undergo a facelift
worth tens of millions of dollars over
the next five years.
Kroger’s Memphis-based Delta Division, which operates 115 Kroger grocery
stores and 70 fuel centers in five states, is
pumping $100 million into its portfolio.
The company will spend $50 million
in 2013 then another $50 million over the
next three to five years on upgrades, fixes,
renovations and even some store replacements in the Memphis area.
The latest example of that investment is
Kroger’s newly announced plan to invest $2
million in the Kroger store at 1366 Poplar
Ave., at the corner of Poplar and Cleveland
Street.
The renovations there, which will happen in the first quarter of 2014, will include
an expanded pharmacy, new paint inside
the store, lowering the ceiling over the
produce section, new interior décor, the
installation of new refrigeration and frozen
cases and a resetting of products on the
shelves to improve the store’s variety and
selection.
Joe Bell, manager of marketing and
public affairs for Kroger Delta Division,
said the Cleveland fixes are part of Kroger’s
larger plan for its properties in the city.
Management at the Poplar-Cleveland
store, he said, took time to assess the store’s
needs and listened to local neighborhood
leaders about their desires for the store.
“With the traffic we have in our stores,
we want to make sure we have the best
facilities possible,” Bell said.
Beyond the Poplar-Cleveland location,
the company recently opened a new store
at Poplar Avenue and Highland Street and
announced plans to expand its Lakeland
store as well as build a brand new Union
Avenue store.
Kroger Delta Division in the fall bought
the Belvedere Apartments in Midtown for
$2.6 million. It then purchased the Kroger
store on Union Avenue that it was leasing
from Art Seessel’s family, as well as two adjacent parcels for a combined $4.6 million.
Bell said Kroger hopes to demolish the
Belvedere apartments in August.
Kroger’s 81,500-square-foot store in
the Poplar Plaza shopping center opened
several weeks ago. It’s Kroger’s biggest store
in Memphis, and it includes extensive bulk
nutrition, Boars Head, organics, locally
grown products, as well as fresh seafood
and a complete deli and bakery.
Kroger also purchased a former
Schnucks store on U.S. 64 in Lakeland,
which it’s remodeling and expanding. And
Kroger recently broke ground on a store in
Southaven.
“We’re doing a lot around Memphis,”
Bell said.

F

edEx Corp. said Tuesday, April
23, it won a $10.5 billion contract
to carry mail between domestic
airports for the U.S. Postal Service.
The Memphis-based company
will extend its current arrangement to
transport Postal Service Express Mail and
Priority Mail for another seven years.
FedEx has been providing similar
service for the government agency for 12
years.
FedEx had previously warned in
regulatory filings that the contract could
be transitioned to another provider,
like rival United Parcel Service, and that
the terms and conditions of the new
arrangement could be “less favorable”
than the current contract, which expires
in September 2013. The new contract
begins in October.
FedEx and the Postal Service did not
immediately provide details beyond the
value and length of the contract.

“FedEx Express will continue the outstanding service that we have provided
to the USPS for the past 12 years under
this new agreement,” said David Bronczek, president and CEO of FedEx Express.
The new deal allows for service
improvements, capacity flexibility and
other operational benefits, Bronczek
said.
The new contract comes as the Postal
Service is restructuring after years of
losses in an effort to return to profitability. Since 2006 it has reduced annual
costs by $15 billion, cut 193,000 workers
and consolidated more than 200 mail
processing locations.
“Following a rigorous evaluation of
technical aspects, pricing, and other factors in the proposals, the Postal Service
determined that the FedEx proposal
represented the best value,” the agency
said in a prepared statement.
FedEx also is in the midst of restruc-

turing to cut annual costs of $1.7 billion
by 2016 with buyouts that will dramatically reduce its workforce by at least 10
percent by May 2014.
The widespread restructuring is
expected to compensate for consumers
that have opted for cheaper and slower
shipping services.
Bloomberg News reported Justin
Yagerman, an analyst with Deutsche
Bank in New York, says the contract gives
FedEx a needed “shot in the arm.”
The global news wire also reported
Kelly Dougherty, an analyst with Macquarie Capital Inc. in New York, was concerned UPS could have captured up to
30 percent of the Postal Service business.
Dougherty and other analysts have said
it is likely the new contract has lower
profit margins than the current contract.
The Associated Press contributed to
this report.

MANU FA C TU R I NG

Georgia-Pacific Buys Buckeye
BILL DRIES | The Memphis News

M

emphis-based Buckeye Technologies Inc. is being bought
by Georgia-Pacific LLC, the
two companies announced Wednesday,
April 24.
The deal, valued at approximately
$1.5 billion, including debt, still faces
regulatory approval. But the boards
of both companies have signed off on
terms that include Buckeye stockholders
getting $37.50 per share.
Still to come is a Georgia-Pacific cash
tender offer for all outstanding Buckeye
common stock.
Atlanta-based Georgia-Pacific makes
building products as well as packaging
paper, tissue and cellulose.
Buckeye is also in the cellulose business, making specialty fibers and nonwoven materials from wood and cotton. It
began as a cottonseed oil company that
was established as a division of Procter &
Gamble in Ohio.
By 1914, Buckeye was making specialty cellulose for munitions used in
World War I and the company opened
its Memphis plant at Tillman Street and
Jackson Avenue in the 1920s.
Buckeye’s location in a city where

Buckeye’s location in a
city where cotton was
the dominant economic
driver was among the
cornerstones of the city’s
manufacturing base in the
early 20th century.

cotton was the dominant economic
driver was among the cornerstones of
the city’s manufacturing base in the early
20th century.
The Memphis facility, including the
headquarters, a research and development section and a cotton cellulose mill
today employs 250 people.
Neither company is saying how the
Memphis facility will fare in the acquisition.
“At this time, it’s just too early to
determine what will happen,” said Karen
Cole, senior communications manager
for Georgia-Pacific. “Right now we won’t
have any solid plans on the facilities.”

Steve Dean, executive vice president
and chief financial officer of Buckeye,
said Buckeye’s value to Georgia-Pacific is
that it represents an expansion into sectors Georgia-Pacific was not in.
“The Memphis plant produces cotton
cellulose fibers – high-purity cellulose
that goes into LED TV screens, highstrength paper, currency, pharmaceuticals and food products as thickeners,”
he said. “GP really wasn’t in that product
category at all. … It’s like a new market
that GP is wanting to grow into. They see
Buckeye as a growth platform.”
Georgia-Pacific has corrugated container plants in Lebanon and Cleveland,
Tenn. Details of who approached who
first and future milestones for the acquisition are expected to be filed in the next
10 days with the Securities and Exchange
Commission.
Both companies have a global presence. Georgia-Pacific is the larger of the
two and is privately held. Buckeye is
publicly traded. Buckeye reported record
sales and earnings for the fiscal year that
ended June 30 with net sales of $895 million, a $14 million or 2 percent increase
from the previous fiscal year.
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Emerging
within

Money&Markets Extra
When investors think of stocks from
emerging markets, they often jump to the
giants, like Samsung in South Korea or
Petrobras in Brazil. But the best returns
can often come from smaller companies,
says Arjun Jayaraman. Small companies
get more of their sales from within their
local markets, where economic growth is
often strong. The giants, meanwhile, tend
to be more reliant on the global economy,
and developed economies are growing
only modestly.

Insider
Q&A

Title: Portfolio
manager, Causeway
Emerging Markets
Equity fund (CEMVX)
What he suggests:
Consider smaller
companies in the
emerging markets

Why shouldn’t I just own an index
fund for emerging-market stocks? Its
costs are lower.
I think it makes a lot of sense in the
developed markets, but passive investing
— especially ETF investing — is not as
convincing to me in emerging markets.

Arjun Jayaraman

The emerging market benchmark has
800 stocks in it, of which about a third are
very illiquid (meaning they are difficult to
trade). So to replicate the benchmark can
be very expensive in terms of transaction
costs. To limit costs, a lot of ETFs try to
mimic the benchmark without owning
all the names, and they basically are a
large-cap proxy for the benchmark.
If you look at the emerging markets
benchmark and divide it into five quintiles
by size, you’ll find that 60 percent of the
benchmark is in the top quintile. If you
look at the ETFs, it’s even more skewed
to large caps.
But if you look at our portfolio, 25 per cent is in the two smallest cap quintiles.
Only 40 percent is in large cap. We get
more exposure to the mid- and small-cap
names, and I think that’s where you

want to be in this asset class because
that’s where you get more domestic
emerging-markets consumption. You also
get higher growth rates.

shape than, say, a Samsung.
Are you surprised by how much
emerging market stocks have lagged
behind developed market stocks this
year?
I’m a little surprised, but what I’ll say is
that in the developed markets, it’s an
easy-money high. The latest part of it
is Japan, which recently announced
aggressive stimulus. Investors come into
the U.S. or Europe or Japan, and they
have this notion that it’s going to be supported by the government. In emerging
markets, if anything, it’s the opposite.
Governments are very reluctant to lower
rates. They don’t have the systemic
growth problems of Europe or Japan.

To be fair, small-cap stocks from
emerging markets are the riskiest part
of an already risky asset class.
You could say that. And they will sell
off more than large caps when things
go badly. In 2008, large-cap emerging
market stocks sold off something like
53 percent. Small caps sold off 59
percent. But in 2009, when everything
rallied, large cap rallied 70-something
percent, and small cap rallied 120
percent. So when rationality returns,
people realize that these small caps
are more dependent on their local
economies and are in relatively better

Answers edited for content and clarity.
AP

Boeing: clear skies?

A three-month grounding of Boeing’s 787 “Dreamliner” may be drawing to a close. The company is
installing redesigned batteries in its flagship plane
and is aiming to resume deliveries in early May.
The 787 was grounded worldwide in mid-January
because no one could explain the smoldering
batteries on two planes. Once the Federal Aviation
Administration approves the battery fix on individual
planes, airlines can start flying them again.
Planes that can’t fly
sounds about as bad
as it gets, yet Boeing
stock is up 22 percent
this year. That’s twice
the 11 percent rise
of the Standard &
Poor’s 500 index.

Taking flight
$90

Jan. 7 Battery pack
on a Japan Airlines
787 catches fire

Feb. 22 A fix for the
battery problems
proposed to
the FAA

J

Total return

YTD

1-yr

Boeing
S&P 500

22%
11

22% 15%
16
8

2012 revenue

In the summer of 2011, Netflix had
a subscriber exodus on its hands.
The entertainment company
outraged customers by raising
prices as much as 60 percent in the
U.S. for subscribers who wanted
dual access to Internet video and a

F

M

Price-earnings ratio: 737

10-yr*

$53

$3.9 billion

52-week price range

$224

YTD stock change:
131%
YTD S&P 500 change: 11%
Market value: $12.0 billion
2012 revenue:
$3.6 billion

83.7 billion

2012 net income

DVD-by-mail rental option.
The fallout hammered Netflix’s
stock. It didn’t help that the
company began to pile up losses
on an international expansion.
Two years later, the company’s
subscriber rolls are rising as more
people move to streaming TV
shows and movies online.
Netflix has been trying to
phase out its DVDs and the costs
of buying and mailing those
discs, while investing heavily in
rights to movies and television
shows to strengthen its Internet
streaming service.
The company also has
invested in producing its own
original programming in a bid to
compete against traditional
cable-TV channels.
The strategy has helped pull in
more subscribers to Netflix’s
Internet video service. It’s also
winning back investors. Its shares
are up more than twofold this year.

Thursday’s close: $213.75

est. 2013

$81.7 billion

April 19 Boeing
cleared to install the
redesigned batteries

Jan. 16 The FAA
grounds all 787s
’13

Must-stream TV

Dividend yield 2.1%

Thursday’s close: $91.67

Dec. 31, 2012
$77.07

70

At the time of the grounding, only 50 787s had
been delivered, limiting any compensation owed
to customers for the planes being out of service.
Despite the 787’s troubles, Boeing reported Wednesday that its net income rose 20 percent in the first
quarter.
Long term, Boeing has plenty going for it. There's
growing demand from the world’s airlines for more
planes to expand their operations or replace older
planes with modern,
fuel-efficient aircraft.
The company has
a steady stream of
revenue locked in with
a backlog of orders for
more than 4,400 planes.
That includes 840 787s.

Boeing’s steep climb has helped fuel a 12 percent rise in the Dow Jones industrial average this year.
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Should You
Delay Drawing
Social Security?
Ray’s Take
Persistent high unemployment and more than a
decade of volatile stock markets have many people
anxious to draw Social Security as early as possible
even if they are shy of full retirement age. Some are
so anxious about the system they want to get what
they can before it goes bust. No one has a crystal
ball, but more often than not, this is not the best
plan. If you plan to still work at age 62, 64 or beyond,
it can work against you to draw payments during
those years. These would likely be your highest
income years, able to boost payments later if you’re
not drawing now. Plus, you will pay taxes on part of
your Social Security payments, so it’s a double loss.
Beyond that, there are myriad things to consider
when deciding when to file for Social Security: Do
you need the money now? How much have you
saved for retirement? How
about spousal
benefits?
Should you
file early but
defer payments? Should
ray & dana Brandon
rays of wisdom one spouse
get payments
while the other waits? How would payments affect
the spouse who lives longest?
Remember, annual cost-of-living adjustments
that raise monthly benefits are a percentage of those
payments – the lower the payments you start with,
the smaller the increases. Longevity risk is a much
greater concern for most people than they realize.
Now that corporate pensions have given way to
401(k) accounts and the like, Social Security’s lifetime income stream with inflation adjustments is a
significant resource. It’s a very complicated decision
and requires long and careful consideration. You can
find some help at the Social Security Administration’s website, though the many options presented
might confuse you even more.
This is one time when the help of a trusted financial advisor or personal accountant could be invaluable. You need an informed decision, because you
have only 12 months to change your mind, and the
rest of your life to live with the decision you’ve made.
Dana’s Take
Baby Boomers may experience the double
whammy of not drawing the Social Security promised plus living far longer than imagined. Our other
challenge will be downshifting from an inflated
lifestyle to a more modest one.
Seniors today lived through the Great Depression
and appreciate how to conserve resources. Today’s
generation of supersized spenders will have to work
hard to transition into “making something out of
nothing.”
Ray advises newly married couples to start living
on one income to prepare for the day when they
might need to live on one income. Those of us approaching retirement age could practice living on a
slashed income.
Start planning today for how to live smaller for
longer. Would that mean a home with one bathroom
instead of four? Perhaps the savings you realize now
can be socked away for those golden years.
Ray Brandon is a certified financial planner and
CEO of Brandon Financial Planning (www.brandonplanning.com). His wife, Dana, has a bachelor’s
degree in finance and is a licensed clinical social
worker. Contact Ray Brandon at raybrandon@brandonplanning.com.
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Steady Groove
ANDY MEEK | The Memphis News

Independent retailers get assist from Record Store Day

Photo: Lance Murphey

Shea Colburn and Becky Helman search for posters at Shangri-La Records. The company is celebrating 25 years in
business at 1916 Madison Ave. in Midtown.

T

his year’s Record Store Day, an
international celebration held
the third Saturday in April,
brought casual music fans along
with diehards and vinyl evangelists
into music shops around the country, including Goner Records and
Shangri-La Records in Memphis.
Owners of those shops and many
beyond the city regard the event
with a mix of bemusement – and
appreciation.
They don’t necessarily expect it
to bring in a reliable stream of new
customers. Someone who showed
up over the weekend at Goner looking for special Record Store Day
releases from artists such as Bob
Dylan, The Black Keys or the Hold
Steady might not be back the next
day to buy anything by the Memphis
artists that fill the racks of the 9-yearold Midtown store.
On the other hand, those same
owners express gratitude for anyone
the daylong event brings through
the doors, because Record Store Day
is more than a nostalgic love letter
to the anachronism of brick-andmortar music shops.
It underscores the fact many of
those shops are still making a go of
it. And anything that brings awareness of them and brings customers
through the door is welcomed.
Rachel Hurley, co-founder of the
Memphis-based music promotion,
consulting and booking company
Kangaroo, said she hopes the event

continues to grow because “it really
is a great way to put the spotlight on
the independent record stores that
my generation grew up going to.”
Shangri-La actually made it a
Record Store Day weekend. The day
after the official event, the store held
a record swap in its parking lot.
“We probably had more Record
Store Day product this year than we
ever have,” said Shangri-La owner
Jared McStay. “The list keeps getting
bigger, and we try to get everything
we can. We do the record swap a
couple times a year. We open up our
parking lot for all sorts of dealers and
anybody who wants to sell their collection. We charge $10, and you can
set up your own table. It’s basically
just a big, huge garage sale, but with
records.”
This year marks Shangri-La’s
25th year in business. That there are
fewer and fewer shops around like it
underscore how the changing nature
of the business of retail has done a
funny thing to the notion of owning
some consumer products.
Whereas buyers once browsed
racks of DVDs at brick-and-mortar
chains like Blockbuster, now they
digitally stream them on demand
from their couch. Music fans no
longer have to peruse bins of CDs or
record sleeves at a music store if they
don’t want to. Instead, they can pipe
tunes straight into all manner of
digital devices instantly, for a buck a
pop. In an iTunes world, it might be

easy to forget that ownership means
something more than licensing the
right to listen to a digitized song
under certain conditions.
Record Store Day, then, celebrates the record shops where a
business model is still built around
the idea of selling a physical product
that exists in larger quantities digitally to consumers who still want to
hold something in their hands, walk
it to a cash register and take it home.
And when it comes to independent record stores, Memphis
has some highly regarded institutions. Rolling Stone magazine has
described Shangri-La and Goner as
among the best record stores in the
U.S. As an example of the musical goodies to be had in stores on
Record Store Day, among the treats
Memphis music fans this year were
able to get their hands on was a
limited-pressing vinyl collectible.
Omnivore Recordings put out an
early release of the soundtrack to the
Big Star documentary “Nothing Can
Hurt Me,” and it includes alternate
takes and previously unheard mixes
of Big Star songs.
Like Shangri-La, meanwhile,
Goner Records in Cooper-Young also
opened early for Record Store Day.
“We stay really close to our
niche,” said Goner co-owner Zac
Ives. “We’re mainly skewed toward
vinyl. Half of our business is in the
shop, and half online. It’s worked so
far.”
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Inaugural Bike Ride Benefits
Local Cancer Patients

New Apartments
Planned for
South Main

jennifer Johnson backer | The Memphis News

Y

ears of grueling medical training had taken their toll
on Brad Somer, an oncologist and hematologist with
The West Clinic in Memphis.
“I had gotten really out of shape,” he said as he popped a
grape in his mouth during a break at The West Clinic, a MidSouth cancer treatment center.
Somer was interested in competing in a triathlon to get
back in shape, but there was a problem: he couldn’t swim.
Triathlons are multi-stage competitions that involve swimming, cycling and running in immediate succession.
He spent weeks teaching himself how to swim competitively and to breathe properly, sometimes waking up
at 2:30 in the morning to fit in a workout after a long day of
work. The end result was worth it: “People didn’t recognize
me,” he said.
The healthy lifestyle has since become a habit. Somer
has competed in the famed Ironman competition, a
long-distance triathlon that consists of a 2.4-mile swim, a
112-mile bicycle race and a full marathon, as well as many
other races. Somer’s love for racing led him to help create
the inaugural Ride to Conquer Cancer Race to benefit MidSouth Patients alongside Todd Tillmanns, a gynecologic
oncologist with The West Clinic.
The May 5 event will be a 3.5-mile looped course that
begins at The West Clinic on Humphreys Boulevard. Cyclists
will have three hours to ride the loop, racing competitively
or riding leisurely. There will be awards for most completed
laps and fastest laps in a number of categories.
In addition, the weekend’s events will kick off May 4 with
a 22-mile police-escorted ride through Memphis at competitive speeds. The team ride is open to those who give or
raise at least $100. Both physicians say the race is a way to
give back to their patients and get the Memphis community
involved in the fight to beat cancer.
“You gather your strength from your patients,” said
Tillmanns, who also is a competitive cyclist and triathlete.
“When you get tired, it’s nothing compared to what they are
going through.”
The ride is hosted by the cancer center partnership

between the University of Tennessee Health Science Center,
The West Clinic and Methodist Healthcare. All funds raised
will support the Comprehensive Cancer Center, a partnership of The West Clinic, Methodist Healthcare and the
University of Tennessee Health Science Center. The cancer
center underwrites cancer research projects, startup grants
and efforts to recruit and support top scientific talent to the
region.
Tillmanns and Somer say the race has a little of something for both
competitive
and casual
riders.
Lee
Schwartzberg,
Event: Inaugural Ride to Conquer
medical direcCancer
tor of The West
WHEN: Sunday, May 5
Clinic, and
also an avid
WHERE: The West Clinic, 100 N.
bike rider, says
Humphreys Blvd.
the ride will
Registration:
highlight the
http://theridetoconquercancer.
success of the
racesonline.com
clinic’s new
partnership
with Methodist
Healthcare and
the University of Tennessee Health Science Center.
“This one-of-a-kind cancer collaborative is rapidly moving forward with the development of a regional comprehensive cancer center,” he said.
In 2012, The West Clinic, Methodist Healthcare and the
University of Tennessee Health Science Center formed an
integrated cancer program that draws on the strengths of
each partner. The program will expand collaborative efforts
in cancer research and education.
Somer and Tillmanns occasionally train together, and
squeeze in workouts whenever time allows between work
and family commitments. On a trip to Washington, the two
physicians went on a long midnight run to see the city’s
famous monuments.
“It was freezing,” Somer recalled “But you push yourself,
and in the pain you draw inspiration from your patients.”

IF YOU GO:

BILL DRIES | The Memphis News

P

lans for 197 apartments on two corners
of West Carolina Avenue and Florida
Street go to the Downtown Memphis
Commission Design Review Board at its May 1
meeting.
South Junction will rise on the vacant
northwest and southeast corners of Carolina
and Florida, in the South Main Historic Arts
District.
South Junction Partners, the owners, plan
to begin construction in July on an “urban infill
multifamily residential development,” according to the application for the 178,678 square
feet of space.
The partners have applied for a paymentin-lieu-of-taxes (PILOT) incentive through the
Memphis Center City Revenue Finance Corp.
South Junction is an area that Southland
Development Partners had earlier plans to
build in.
State Place LLC had property at the same
intersection a year ago that it sold to Renasant Bank in lieu of foreclosure when an earlier
development plan fell through.
Southland Development Partners of Memphis sold a 3.8-acre vacant parcel on South
Riverside Drive in 2012 to Renasant Bank for
$993,043 in lieu of foreclosure.
The South Junction application says the
developers are talking with prospective lenders
about financing.
Henry Turley Co. submitted the plans and
application to the Design Review Board and
Turley is one of the partners in South Junction
along with Billy Orgel.
The northwest parcel of the South Junction
project is across Tennessee Street from the offices of Southland Development Partners.

Disaster and Emergency Preparation – Part 1
A bombing and citywide
lockdown in Boston, a chemical explosion
in West Texas; threats of flooding along
the Mississippi River; tornadoes; earthquakes; and the all-too-frequent house
fire.
These are a few of the disasters we all
need to prepare for. We need to get ready
at home with our families, at work, at our
places of worship and at the nonprofits
where we spend our time. Most emergencies come with little warning. Many are
unthinkable. Some are a once-in-a-lifetime experience. Others – such as fires –
occur every day. How will you get ready?
We recently talked with Dr. Jan Young,
executive director of the Assisi Foundation of Memphis Inc., and a major general
in the Air National Guard (retired). Under
her leadership the foundation has supported the growth of Ready Shelby, a
local initiative that brings together our

people with chronic diseases who run out
municipal governments, local nonprofits,
of medicine?
concerned residents, faith leaders and
The Federal Emergency Management
businesses. Dr. Young has witnessed
Agency (FEMA), and our local governrecovery efforts around the globe and
ments deal with these issues on the
knows first-hand that suffering and loss
macro level. Here in Shelby County places
of life can be reduced through preparaof worship are getting
tion.
ready through the Ready
“People respond with
Faithful program. At home
such generosity after a
it’s up to you and your
disaster,” she said. “But
family. Here is a short list
we really need to invest
of live saving actions: 1)
in preparation. EmergenCreate a family commucy and disaster preparation saves lives.”
MEL & Pearl shaw nication plan; 2) Know
FUNdraising Good Times the safe place at home,
What will you do
work, school, and place of
during the first 72 hours
worship; 3) Build an emergency/disaster
of a disaster when the likelihood of “help”
response kit; 4) Learn compression-only
arriving is low? As a community, how will
CPR; and 5) Take Community Emerwe check on elderly and disabled people
gency Response Team (CERT) training.
living in nursing homes, or home alone?
You can learn more about these at www.
What about the small children in prereadyshelby.org. The site has easy-to-use
school programs? What will happen to

check lists and suggestions.
The Red Cross teaches “compressiononly CPR” which is a way to save a life
with using only your two hands. CERT
training is available through local municipalities here and across the state. It includes training in basic disaster response
skills, such as fire safety, light search and
rescue, team organization, and disaster
medical operations. With CERT training
you can play a critical role during emergencies when professional responders
are not available.
“It won’t happen to me” is a common
response. But it doesn’t have to be yours.
Get ready!
Next week: continuity plans for nonprofits.
Mel and Pearl Shaw are the authors of
“The Fundraisers Guide to Soliciting Gifts”
now available at Amazon.com.
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‘Real Big Decisions’
Looming for Grizzlies

DON WADE | Special to The Memphis News

Team understands 2013 playoffs could be last stand for this group of Memphis Grizzlies

T

he Grizzlies returned from Los Angeles down 2-0 to the Clippers, the
idea of “Believe Memphis” being
put to the test.
Thursday night, April 25, the Clippers and Grizzlies were to play Game 3 at
FedExForum, and then Saturday, April 27,
Game 4.
“We’re in the moment,” Grizzlies CEO
Jason Levien said in a telephone interview
between Games 2 and 3. “The series’ result will have an impact (going forward).
Right now we’re living every possession,
every quarter. But it’s important to have
guiding principles for the future. We had
the most successful regular season in
franchise history (56 wins), but obviously we’ve got some real big decisions to
make.”
Go back through that statement. A
phrase such as “living every possession”

shows Levien, controlling owner Robert
Pera and analytics guru John Hollinger
weren’t giving up on this team and this series, but also that they would be studying
every detail. The “guiding principles” bow
to the game’s advanced metrics and put a
premium on all manner of efficiency: offensive, defensive and, last but not least,
financial.
Those “real big decisions” will continue to come down to that messy intersection where on-court ideals – having all the
talented players you can – intersect with
financial realities for a small-market team
that wants to avoid the luxury tax.
So what’s hanging in the balance of
this series’ outcome? Probably, the Grizzlies as we now know them. Asked pointblank about this after a Grizzlies practice
the day before Game 3, point guard Mike
Conley said: “If we want to keep this unit

together, we have to win. We’ve known
that all year long.”
Even if the Grizzlies were to rally and
win four of five from the Clippers to take
the series, it’s doubtful this group would
return totally intact. Anything short of a
series victory ensures that it won’t and the
quicker the team’s postseason ends the
more it invites major change.
The new regime dealt Rudy Gay midseason because his contract was so much
bigger than his production. Life goes
on when the names on the backs of the
jerseys change.
“Players are going to come and go,”
Levien said. “We’re not going to have the
same guys in five years. That’s the nature
of pro sports.”
But what about next season? Zach
Randolph is a two-time All-Star with the
Grizzlies but the power forward will be 32

at the start of next season, and has more
than $34 million coming to him over the
next two years. Given Randolph’s sluggish
second half of this season, his contract
starts to look a lot like Gay’s contract: too
much investment for the return.
The Grizzlies are not trading Conley
or center and Defensive Player of the Year
Marc Gasol. That makes Randolph the
logical choice, if they want to continue
re-making the mold.
Grindfather Tony Allen has been,
appropriately enough, a steal for the
Grizzlies with a $3.3 million annual salary. He’s an unrestricted free agent this
summer and any number of potential
contenders might view Allen as the player
who could change their defensive culture
as he did for the Grizzlies with Grit and
Grind. Will the Grizzlies pay more with
a new long-term contract to keep Allen,

‘Old School’ Gasol Feted as League’s Top Defender
The NBA’s new Defensive Player
of the Year was remembering another
ceremony, more than a decade ago at
The Pyramid.
“I was just a little kid watching my
older brother be happy to be recognized,” center Marc Gasol said.
The Grizzlies’ first season in town,
2001-2002, Pau Gasol was the NBA
Rookie of the Year. Marc was a high
school basketball curiosity at Lausanne.
And for the record, anything but little.
“First time I saw him at Lausanne he
was a fat kid,” recalled Grizzlies coach
Lionel Hollins.
And that was the image most Grizzlies fans had on Feb. 1, 2008, when
Marc’s draft rights were traded to the
Grizzlies in the deal that sent Pau to the
Los Angeles Lakers. Critics slammed
the Grizzlies for getting fleeced.
Since then, the younger Gasol – Big
Spain – has made an All-Star team
and now picked up the franchise’s first
Defensive Player of the Year Award. He’s
also the first European to win the award
and, no, Pau was never in that conversation.
Not everyone, of course, believes
Gasol should have won. And maybe
the timing, getting the award between
Games 2 and 3 of the series with the
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Clippers when the Grizzlies were down
2-0, wasn’t the best. Oklahoma City’s
Kendrick Perkins, miffed that teammate
Serge Ibaka didn’t win (third in the voting behind Gasol and LeBron James),
waxed eloquent on Twitter the way only
Perk can:
“I’m not hating but the NBA just give
awards away. Serge don’t get defensive
player of the year. That don’t make any
sense …”
The argument for Gasol goes like
this:
He was the 7-1, 265-pound backstop
of a defense that allowed a league-low
88.7 points per game as the Grizzlies
set a franchise record with 56 wins. As
point guard Mike Conley said: “When we
mess up, he’s there to help us.”
Gasol also was one of just six players
to average both more than 1.5 blocks
per game (1.7) and at least one steal.
The argument against Gasol is that
he wasn’t the league’s top shot-blocker

(that was Ibaka, with three per game)
and not even the best rebounder on his
own team (that would be Zach Randolph).
Even Hollins conceded that Gasol
was one of several players that were
“worthy” of the award.
But Hollins also said: “He epitomizes
what it’s all about in this league as far
as winning. We have the leading assists,
leading rebounder, leader in steals, and
that’s all great, but the ultimate goal is
to go out and win games and Marc has
always had that attitude. It’s a pleasure
to coach him and I’m proud of him.”
So, too, Tony Allen, judged the
league’s best perimeter defender in a
recent poll of general managers, and
who finished fifth in the DPOY voting.
“That’s my man,” Allen said. “I’d
rather him get it than anybody. If anybody (other than him) had gotten it, I’d
be highly upset.”
Gasol’s defensive inspiration began,
at least in part, by watching and then
playing with three-time Spanish ACB
League Most Valuable Player Darryl
Middleton. A 6-8 third-round 1988 draft
choice out of Baylor by the Atlanta
Hawks, Middleton never played in the
NBA. But in Europe, he was the Grit
and Grind long before it was a Grizzlies

theme.
“Hardest worker I ever met,” Gasol
said, “and he was 41.”
That story, coming from almost
anyone else, would sound fishy. But
Gasol is an old-school perfectionist, the
one Grizzlies player who can display
the dissatisfaction of a coach after a
win (regular season, mind you) when
he sees too many mistakes.
“That’s what makes great players,”
Hollins said. “They want to go out and
play the perfect game.”
But on the day before Game 3, Gasol was not concerned with perfection
so much as improvement leading to a
better end result.
“How to stop Chris (Paul) on that
pick and roll,” Gasol said to cheers from
fans in the FedExForum’s lobby, who
had come for his award ceremony.
“That’s what I’m thinking about right
now.”
Don Wade is a native of Kansas City
and a former feature writer for The Kansas City Star and sports reporter for The
Commercial Appeal. His column appears
weekly in The Daily News and The Memphis News. Listen to Wade on “Middays
with Greg & Eli” every Tuesday at noon
on Sports 56 AM and 87.7 FM.
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who is 31?
The guess here is yes, but it’s not a
certainty.
And what of coach Lionel Hollins? His
contract is up at the end of this season. As
the Grizzlies fell behind 2-0 to the Clippers, the coach’s critics again questioned
his rotations, his reluctance to play Allen
more in Game 1, and how the team again
could be in the position, for the third
straight year, of having no truly reliable
backup at the point for Conley.
Hollins, of course, is old school. It’s
why the Grit and Grind fits him and this
team. The advanced metrics? Hollins isn’t
as sold on that as what his eyes and his
gut tell him. If the Grizz rally and win this
series, ownership might live with that
for another year. If they lose, especially if
it’s in less than seven games, they likely
won’t.
Big picture, the team’s entire identity
could be up for change. What would Grit
and Grind mean without Allen, or Randolph or Hollins? Could the Grizz really
still be Grit and Grind with a different cast
and style of play?
“It depends how you define Grit and
Grind,” Levien said. “The long-term
principles behind that are we aren’t going
to take anything for granted, we’re going
to work hard and prepare to win. In that
way, we’re going to hold to that identity of
Grit and Grind.”

AP Photo: Danny Johnston

Memphis Grizzlies guard Tony Allen (9), forward Zach Randolph and center Marc Gasol (33) are a major part of the core of a team
that could see changes if success doesn’t come during the playoffs.
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CAPITAL REQUIREMENT
Local bankers await new rules governing their money reserves
Senate Banking
Committee
members
Sen. Richard
Shelby, R-Ala.,
left, and Sen.
Bob Corker,
R-Tenn., talk
on Capitol Hill
in Washington
earlier this year
prior to Federal
Reserve Board
Chairman
Ben Bernanke
testifying
before the
committee
to deliver the
central bank's
Semiannual
Monetary
Policy Report to
the Congress.
Corker and
other senators
drafted a letter
in part about
new rules of the
road governing
bank capital
requirements.

andy meek | The Memphis News

I

n early April, U.S. Sen. Bob Corker, RTenn., joined a handful of other senators in drafting a letter in part about
new rules of the road governing bank
capital requirements.
That letter was sent to Federal
Reserve Gov. Daniel Tarullo, Comptroller
of the Currency Thomas Curry and Federal Deposit Insurance Corp. Chairman
Martin Gruenberg.
“We believe that we should not move
forward with an overly complicated capital regime for smaller institutions,” Corker
and the other senators wrote.
“Community banks, for example,
have very different business models than
globally active financial institutions, and
while there may be merit in improving
the capital framework applicable to them,
this should be a secondary priority to
constraining leverage at the largest firms.
“The new Basel III capital standards
were designed for large, internationally
active banks, as was appropriate. We urge
you to complete work on capital standards for the largest banks before turning
to the smaller institutions. Then, devise
a simpler framework that, unlike the current proposals, will be within the reach
and capabilities of community institutions.”
The issue is on the front burner for
several congressmen. U.S. Sen. Richard Shelby, R-Ala., is a member of the
powerful Senate Banking Committee and
has introduced legislation that would
effectively slow down the implementation of new capital standards by requiring
regulators to study the economic impact
of those rules first.
Jim Bullard, president of the Federal
Reserve Bank of St. Louis, spoke to the
Economic Club of Memphis in the fall.
Bullard drew applause from the audience – composed in large part of local
bankers and financial industry professionals – by mentioning new bank capital
standards in the same sentence as a
reference to a prophesy about the end of
the world.
His quip was about how new international bank capital standards are “actually
mentioned in the Mayan calendar.”
Needless to say, it was a reflection of
the fact that bankers at institutions of
all sizes – in Memphis and beyond – are
watching what develops with keen interest.
“We definitely need larger banks in
this country, because somebody has to

“

We believe that we should
not move forward with
an overly complicated
capital regime for smaller
institutions. Community
banks, for example, have
very different business
models than globally active
financial institutions, and
while there may be merit
in improving the capital
framework applicable
to them, this should be
a secondary priority to
constraining leverage at the
largest firms.
– U.S. Sen. Bob Corker

serve the banking needs of large, multinational corporations,” said Will Chase,
president of Memphis-based Triumph
Bank.
“FedEx employs a few hundred
thousand people around the globe. How
do they make payroll on Friday? Money’s
got to go out and sometimes in different

AP Photo: Carolyn Kaster

currencies.
“For me, I think the idea of keeping
more capital is on the surface a good
idea. Except if you have proven results
and good asset quality. That’s really what
ought to drive it, rather than just the fact
of you being a $400 million or $400 billion
institution.”
In the wake of the financial crisis of
2008, it became en vogue for lawmakers to call for increasing capital reserves
among banks so they’re better able to
withstand losses. Regulators and lawmak-

ers have grappled for the law few years
with how to make that a reality.
To banking regulators, whose job it is
to protect the banking system and ultimately consumer and business deposits,
capital is king, says Kirk Bailey, president,
chairman and CEO of Memphis-based
Magna Bank.
“We believe there will eventually be
risk-based capital standards that are more
onerous for banks with more than $10
billion in assets, which tend to have more
diverse fee-based lines of business than

For 2013, become
the owner of
your own HOME!
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smaller banks,” Bailey said. “Some of the
business lines of larger banks can have
very volatile earnings, requiring more
capital to protect the bank against hits
to capital resulting from operating losses
from the business lines.
“Smaller banks’ income historically
has been driven by spread income, which
tends to be less volatile and therefore
typically doesn't impact capital as
dramatically as some fee-based lines of
business.”
Smaller banks may still feel some impact, though. Robert Trimm, chief investment officer for Legacy Wealth Management, said he doesn’t think smaller banks
will be immune to the effects of any new
capital requirements.
“I would expect that the cost of raising
capital for small banks would be higher
than for large multinational banks, which
given their size and reach would tend to
have greater economies of scale,” Trimm
said.
“More helpful, I think, would be to
apply the same capital requirements to
government agencies such as the Federal
National Mortgage Association and Federal Home Loan Association.
“This would help to reduce (their)
competitive advantage and allow smaller
banks the ability to better compete in
local real estate markets, an area in which
smaller banks should have an informational advantage.”

Metropolitan Bank Still Growing 5 Years In
ANDY MEEK | The Memphis News

M

etropolitan Bank has come a
long way in five short years.
Since being founded amid
the worst financial crisis in the U.S. in
generations, the bank – which in March
celebrated its fifth birthday – has grown
its assets from $243 million at the end of
2008 to $722 million at the end of 2012.
The bank is co-headquartered in
Memphis and Ridgeland, Miss., outside
Jackson. In Mississippi, Metropolitan has
grown from $89 million in deposits in
2008 to $192 million at the end of 2012.
The bank saw total earnings growth
between January and March of 43 percent
– the 14th straight quarter Metropolitan
enjoyed an earnings boost. Metropolitan
also is continuing to staff up its still relatively new Nashville office – in a market
which Metropolitan CEO Curt Gabardi
sees as ripe with potential – and the bank
is bursting at the seams at its two Memphis locations.
Gabardi, who promised more news on
that local growth front soon, also said the
bank just made a new hire in its commer-
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cial banking group, with Mike Newsome
joining as a managing director in the past
couple of weeks. He moved to Metropolitan from First Tennessee Bank.
“I don’t think we could be more proud
of where we are today, in terms of the ‘day
one’ passion we maintain,” said Gabardi,
a former West Tennessee president for Regions Bank. “It’s reflected in our underlying financials. We’re continuing to put a
stake in the ground around talent.
“Memphis is a tough market, but we
have worked to earn a very respectable
reputation. And that can be seen in the
clients we’ve been able to attract. We’re
somewhere between hyper and obsessed
about our clients.”
Metropolitan’s loans have been growing at about 15 percent on an annual
basis, but Gabardi is quick to point out
that while it’s trying to grow market share,
it’s also trying to grow the right share.
Eventually, the hope is for Metropolitan to top $1 billion in assets.
As of the most recent ranking of
Memphis-area banks by customer deposit share by the Federal Deposit Insurance
Corp., Metropolitan Bank squeaked into
the top 10 by landing at ninth place. That
list was current as of June 2012.

That’s up three slots from 2011, when
Metropolitan was ranked No. 12 by
Memphis-area deposit share on the FDIC
list. Technology offerings are important to
Metropolitan, which has a mobile banking product that includes SMS text banking and mobile banking for all account
holders across the iPhone, Android and
Blackberry platforms.
Nashville also is important. Gabardi
said the bank started making money
within nine months of opening an office
there and that it will be a significant earnings contributor to the company in 2013.
Metropolitan’s efforts in Nashville are
led by Bill Menkel, who has three decades
of banking experience.
Highlights for Metropolitan in 2012
included opening a new headquarters
building in Ridgeland and expanding its
presence in Nashville with an office in
Brentwood, and there are plans for an
office to open in Nashville’s West End area
in 2013. Metropolitan currently operates seven full-service banking offices in
Mississippi and Tennessee. The bank’s
earnings power is all the more impressive
considering recent investments such as
this: In 2012, the bank spent almost $2
million on its team expansion.
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Deal With Stress
Before the Mess
When I get curious, I read a lot.
Last week I got very curious about a form of
ineffective behavior that seems all too common these days. The behavior in question
relates to ineffective listening habits, especially in situations fraught with stress or other
forms of heightened emotions. So, I plowed
through four books on the topic last week.
Thank goodness for that Evelyn Wood speedreading course I took 24 years ago.
The good news – you don’t need to read
the four books to learn the secret of effectively dealing
with high stress
situations or, to
perhaps be more
realistic, getting
better at dealing
with them. The
chris cRouch common theme
SMART STUFF among all the
4 WORK books was “deal
with the stress
before the mess.” Easier said than done without a strategy and plenty of practice.
It’s human nature to get hijacked by your
amygdala and attempt to go “straight for the
jugular” when dealing with high-stress situations. That’s what you and your autonomic
nervous system typically feel most like doing.
By contrast, it feels totally counterintuitive to
put root cause aside temporarily and address
the touchy-feely side of a stressful situation
first. However, here are a few reasons why
this is exactly what you should consider.
In stressful situations, people with opposing viewpoints usually default to what most of
the books refer to as “listening for response”
rather than “listening for understanding.” You
see, most people ratchet the dialogue up a
notch or two when they want to make sure
they get through to another person. They
become argumentative and defensive and in
the process create counterparty resistance,
rather than counterparty understanding.
As I was thinking of this last week, I got
one of those did-you-love-our-service followup calls. You know, one of those calls where
if you answer all the questions in a way that
makes the service provider look excellent
or outstanding, the call flows smoothly and,
as in fairy tales, everybody lives happily ever
after. Kiss, kiss, bye, bye, love-you-darlings
all around. However, if you make even the
slightest critical comment on the service, the
surveying person acts as if you have somehow pumped anthrax through the phone lines
and scrambles to get off the phone as soon
as possible, if not sooner. Basically, this leads
to the second reason one should listen for understanding. In stressful situations, the first
thing most people want is simply to be heard.
And the cool thing about listening for understanding is that you do not have to agree
with the other person. You just need to understand their thinking. I can tell you from much
experience, that when you finally get to the
bottom of what we referred to in my Alabama
childhood hometown as “squirrely behavior,”
people always have a good reason for their
behavior – in their mind and at the time.
There are many good ways to deal with
the stress before the mess, but most of them
begin with listening for understanding rather
than listening for responding.
Chris Crouch is CEO of DME Training and
Consulting and author of several books.
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Magna Hopes to Enhance Profile, Services
michael waddell | The Memphis News

T

his year is turning out to be a big
one for Magna Bank as it rolls out
new products and services, adds
key personnel and boosts its profile
across the Mid-South.
Magna is a full-service community
bank that focuses on the Memphis area,
with two additional mortgage origination offices in Nashville.
The bank has approximately $500
million in assets with five traditional
branch locations in East Memphis,
Germantown and Cordova.
Three of the locations have opened
in the past five years, and the bank currently has no plans for further expansion.
“Most of our focus now is on
alternative delivery of bank services
through phones, the Internet, iPads and
other mobile devices,” said Kirk Bailey,
Magna chairman, president and CEO.
“Technology and security are coming
along at a pretty fast pace, and I think
people will enjoy greater ability to
transact business by mobile devices in
the future.”
One of the goals this year for
14-year-old Magna is to make a concentrated effort to raise its profile throughout the area, with its first-ever television
commercial, as well as billboard and
direct mail campaigns.
“We want to raise awareness about
Magna Bank,” Bailey said. “We are a
very large SBA (Small Business Administration), residential mortgage, commercial real estate and C&I (commercial
and industrial real estate) lender, but
we are not quite as large or well-known
in the consumer arena. We emphasize
customer service, and the TV commercial plays off of that in a fun and relaxed
way.”
The 30-second ad is part of the
bank’s “We’re For You” print, online and
broadcast advertising campaign, which
was developed with the Memphis-

Photo: Lance Murphey

Kirk Bailey is chairman, president and CEO of Memphis-based Magna Bank, which
is rolling out new services and products to boost its profile across the Mid-South.

based advertising and marketing firm
Sullivan Branding.
Magna also recently announced
the introduction of new investment
services that will include mutual funds,
annuities, stocks and bonds and some
insurance products.
The bank is working with Cary Allen,
a representative of independent investment securities firm LPL Financial
Services.
“There’s a chance we could be in for
an extended period of very low interest
rates. It’s no secret that savers are disappointed with current interest rates on
their savings accounts and certificates
of deposit, and they are seeking alternative investments for more yield,” said
Bailey, who has worked in the banking
industry for more than 32 years.
“So this is a way for us to offer them
the additional products and services
they are asking for in light of the current
interest rate environment.”
In addition to traditional retail
consumer checking, savings and lend-

ing services, Magna boasts a significant
private banking area.
Magna is the largest SBA lender in
West Tennessee and the second-largest
in Tennessee, and it is the largest financial institution in terms of single-family
residential mortgage lending in the
Memphis area.
Within the past month Magna hired
Andy Wright to lead its commercial
lending division and Frazer Gieselmann
as its new senior vice president of residential construction lending.
“I am very familiar with the senior
management team at Magna and having watched them effectively navigate
the downturn in the economy the past
four years, I am excited to be a part of
this bank,” said Gieselmann, who previously worked with Cadence Bank as senior vice president in the construction
lending and bank-owned real estate
departments.
“Magna is well-capitalized, profitable and committed to its customers
and the Memphis real estate market.”
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First Horizon Grows Profit as Expenses Fall
ANDY MEEK | The Memphis News

M

emphis-based First Horizon
National Corp., the parent
company of First Tennessee
Bank, kicked off its first quarterly earnings
announcement of 2013 by meeting analyst
expectations and reporting a profit of $42.2
million, up from $30.5 million during the
first quarter of 2012.
In terms of earnings per share, the current quarter’s profit equated to 17 cents a
share, up from 12 cents one year earlier.
Wunderlich Securities Inc. bank analyst
Kevin Reynolds looks at how the largest bank based in Tennessee performed

during the first three months of 2013 and
says it reflects “one of the best-positioned
regional banks out there.”
The quarter, Reynolds said, was one of
the “cleanest” in a while, in terms of fewer
one-time factors affecting the overall picture. Seasonal factors, such as a shift in the
loan mix, did put pressure on investment
and loan yields, according to bank officials,
but Reynolds said he thinks 2013 probably
will get better from here for the company.
Moreover, he doesn’t see outside economic factors as uncontrollably limiting
for the bank’s prospects.
“They don’t have to have the uncontrollable (cost) structure work in their favor
for (earnings-per-share) to go higher,”
Reynolds said.

Rotten Golden Apples in a Can
It has been a particularly
tough stretch for sage taxicab investors. My recent taxi tips have centered
on three clear winners. Gold, Apple and
Cash. Let’s evaluate.

Q1, cell phone sales for Samsung (smart
and dumb) likely doubled Apple’s. While
the cellphone market may continue
to be a winning long term investment,
leadership positions change as Motorola,
Nokia and Research in Motion can attest.
Bottom line: While the cab driver has
correctly identified the macro trend he
has neglected the micro trend. At $700,
Apple shares were priced
for perfection. Perfection
and technology rarely coexist. Today Apple sits 45
percent below its September 2012 high.

Cab Tip #1: Central Bank Money
Printing = Gold Prices Rising
Central banks worldwide have printed and will continue to
print money to promote
inflation. Unfortunately,
gold prices are not set in
a binary system. Gold has
many influences. Global
growth rates, inflation
Cab Tip #3: Rigged
rates, aggregate market
David S. Waddell Stock Market = Hide in
and financial sector risk
the worldly Cash
factors, currency moveinvestor
Including dividend,
ments, ETF flows, associated leverage and collateral levels, trader the S&P 500 has advanced roughly
150 percent since March 9, 2009. The
profiles, commercial hedging activity,
cash buried in the back yard actually
central bank acquisition and divestiture
depreciated by 6 percent over that time
policies, existing market supply and
period. So adjusted for inflation, the
demand fundamentals, future producS&P returned 144 percent while the yard
tion expectations, and marketplace
returned -6 percent.
psychology all factor into gold’s daily
Bottom Line: While the cab driver is
movements. By the way, if you own gold
correct to accuse the stock market of
directly, it actually costs you money to
being volatile with uncertain risks, the
transport, store and safeguard. So the
back yard may lack volatility but the risk
commodity actually costs money to own
is certain. In an inflationary world, coffee
and tends to act schizophrenically.
Bottom line: While the cab driver may can investments will lose 2-3 percent of
purchasing power to inflation annually.
see gold in a monogamous relationship
These last few months have been
with money supply, in fact gold frequenttough for water cooler- and cab-wise
ly enters and exits correlations with
investors alike. Gold has fallen, Apple has
multiple partners. Since the beginning of
the year, gold prices have fallen about 20 fallen and global stocks have risen. Perhaps the rhetoric will now turn toward
percent trading at late 2010 levels.
stock market advocacy. Equity fund
flows have exhibited renewed interest.
Cab Tip #2: Rising Cell Phone
Should this trend accelerate and finally
Trends = Rising Apple
attract the endorsement of your local
Smartphones like the iPhone accab driver, pay the fare and walk.
count for 1 billion of the 6 billion cell
phones in the world. As the smartphone
David Waddell, who is regularly feaentry cost falls, penetration rates worldtured in the Wall Street Journal, USA Towide will rise. Last year, Apple sold 125
million iPhones compared with 72 million day and Forbes, as well as on Fox Business
News and CNBC, is president and CEO of
in 2011.
However, success invites imitation. In Memphis-based Waddell & Associates.

In an analyst note he released to clients
following a conference call between bank
officials and analysts, Reynolds wrote that
First Horizon shares are attractively valued
for long-term investors. First Horizon’s
efficiency ratio, an important metric of the
bank’s progress, has fallen for the last three
quarters. That ratio in the first quarter was
75.69 percent, indicating First Horizon
spends 75 cents to make a dollar. That’s
down from almost 80 percent in the third
quarter of 2012, and bank officials have
talked in the past about wanting to get that
percentage down as low as 60 cents.
One reason the efficiency ratio is still
higher than the company would like is
because First Horizon is still dealing with
the effects of its transition from being a
national mortgage lending company to
one refocused on its core businesses of
regional banking and capital markets. In
other words, there are still expenses that
need to come out of the organization.
Along with the company’s expenses
down 25 percent from the first quarter of
2012, meanwhile, the company has shaved
its full time-equivalent employees for each
of the last five quarters. That number is
currently at 4,381, down from 4,629 in the
first quarter of 2012.
Year over year, First Tennessee’s bankers grew average loans 6 percent and aver-

age core deposits 4 percent, while shaving
expenses 8 percent. The company’s capital
markets business continues to provide
steady fee income and high returns, with
fixed income average daily revenues of
$1.1 million in the first quarter. The company’s provision for loan losses was $15
million, up from $8 million a year earlier.
First Horizon chairman and CEO
Bryan Jordan told analysts on a conference
call at week’s end the quarter reflects the
bank continuing to make progress toward
achieving its strategic priorities and successfully reorienting its business mix.
First Horizon, Jordan said, also has
been taking steps that include returning
cash to shareholders and cutting expenses.
“We’re focusing on areas of our
business where we can create value for
the long term – winning new business,
developing our people, smartly reducing
expenses, investing in technology, streamlining the way we get things done,” Jordan
said. “The strength of our regional banking
business, First Tennessee, and our capital
markets business, FTN Financial, is apparent as we’ve refocused where we know
how to compete and create real value for
our customers.”
Jordan went on to say the company has
hired several “relationship managers” over
the last couple of years and that as part of
adapting to customer preferences, First
Horizon is rethinking its branch network
from a number and size standpoint.
Jordan added that the company is
looking to host an analyst day in the fall.
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Esrael Celebrates 30 Years at First South Financial
JONATHAN DEVIN | Special to the Memphis News

E

ven as a young man right out of
graduate school, Craig Esrael knew
how to spot an opportunity.
Three decades later, the president
and CEO of First South Financial still sees
value in banking on a smaller scale.
“Never did I imagine I’d be in the same
job for 30 years,” said Esrael, who is now
celebrating his anniversary year with the
bank. “I think when things are positive,
time seems to go by fast.”
Esrael got interested in banking unexpectedly while still in school and found
his way to First South accidentally, passing by offers from larger banks in major
cities, like LaSalle Bank in Chicago.
“I knew I wanted to get into banking when I finished my undergraduate
degree,” Esrael said. “I was a marketing
major and was thinking about marketing
research. I put off my finance classes until
late in my undergraduate time. I thought
it wouldn’t be very enjoyable, but when I
took them I fell in love with finance and
investments and accounting.”
Then the father of his girlfriend at the
time gave Esrael the lead on a banking
position in Memphis, and Esrael decided
it couldn’t hurt to check it out.
“I came on a whim because I’d never

ESRAEL
been to the area,” Esrael said. “I wasn’t
very serious. But the organization was
troubled and it was a great opportunity
for a young guy.”
Some might not have seen the opportunity as all that positive. The bank
had reported losses for the seven quarters
prior and tension was rampant throughout the organization. Still Esrael accepted
the position of executive vice president.
Less than a year later, the CEO resigned.
“Coming out of school and being
indoctrinated in theory, it was great to put
some of that theory to work,” Esrael said.
“There was so much work that needed to
be done. I thought what a great opportu-
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nity to be in a senior
leadership position
as a young man and
cut my teeth in the
trenches.”
Esrael introduced
automation for First
South’s investment
portfolio, rewrote
lending criteria policies and procedures,
and re-staffed much of
the organization.
Because First
South’s roots were in
serving Naval trainees
in Millington, Esrael
and his staff got an education in making
loans the hard way.
“We had very young people with very
little money and were high loan risks at
the time, so we got used to operating in a
very labor intensive, low-profit environment,” he said. “At the time you never
appreciate it, but I think it prepared us to
live through very difficult times. Through
this recession, we never missed a beat.”
In terms of growth, First South has
been more of a tortoise than a hare, but
Esrael said that’s by design. He expects
that First South will gain market share
slowly and steadily over time even though
larger banks have poor service ratings.
“Our net promoter score is always

over 70, which is ridiculously high,” Esrael
said. “The banking industry overall is in
the negative. Our customer surveys for
last month were 3.99 on a 4-point scale.”
Esrael noted that the average wait
time to have calls answered was 23
seconds last month. First South began
offering mobile banking just last year and
already has 10,000 users, adding about
300 per month.
First South now has 15 branch locations and opens 400 to 600 new accounts
each month. First South also merged with
a Dyersburg, Tenn., bank in the last two
years.
“But people are so afraid to move their
business and it takes a long time,” Esrael
said. “In any other industry that would
never happen. That’s part of our image
advertising. We want to be on people’s
lists and when they do move, we want
them to think about First South Financial.”
It isn’t lost on Esrael that since he’s
only in his early 50s now, he may very well
be around for a 40th anniversary as well.
Like the direction of First South, he hasn’t
planned any dramatic career changes.
“Steady as she goes,” he said. “With
our growth rate, that’s going to bring new
services and new offices, but over 3,000
bank branches were closed last year. We
look at any opportunity that’s a benefit to
our existing customer base.”
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Bank of Bartlett Continues Turnaround
Coming off profitable 2012, local, family-owned bank gets Fed corrective action dismissed
ANDY MEEK | The Memphis News

M

emphis Area Association of
The Federal Reserve Board
has terminated a so-called
“prompt corrective action” order for Bank
of Bartlett that was released last year and
which at the time asserted the bank was
undercapitalized.
Bank of Bartlett president Harold Byrd
said at the time the family-run bank was
already on the mend and that the Fed’s
order was based on outdated information.
Without explanation, the Fed announced
within last month its order regarding
Bank of Bartlett, dated Jan. 30 has been
terminated.
That comes on the heels of a profitable 2012 for the bank, which Byrd said
did get stung by the housing and economic crisis – as many businesses did.
“We’ve been in business for 33 years,”
he said the same day the Fed released
word of its order termination. “If you were
a business or a bank that was invested in
the community in 2006 and a few years
after, you were going to be affected by
that. And we certainly took our hits. But
we’re firing on all cylinders now.”
Indeed, Bank of Bartlett reported
a profit of $12.3 million for 2012 and a
profit of $255,125 for the fourth quarter.
The latter marked the sixth straight quarter Bank of Bartlett has been in the black.
Among other highlights for 2012, the
bank saw a 17 percent decline in non-performing assets and a 36 percent increase
in new mortgage loans – $70 million in
2012, up from $45 million in 2011.
The prompt corrective action notice
was dated Jan. 30. The first sentence read,
in part, that the Fed board of governors
had determined Bank of Bartlett was undercapitalized as of Oct. 27, 2011.
The bank’s board met Jan. 19 and
authorized a resolution consenting to
compliance with each provision of the
notice. That’s now been completed.
“We’re very pleased, and we expected
this,” Byrd said of the Fed terminating its
order. “They gave us a directive to become
adequately capitalized, and now we’re
well-capitalized, so we’re pleased with
the progress we’ve made. The economy is
doing well, and we’ve increased our loans
and increased out mortgages. I attribute
this to good leadership and to our great
staff.”
The bank was founded in Bartlett in
1980, and has long kept its community
bank feel, down to touches like serving
fresh popcorn and cookies to customers on certain days. Since opening, the
bank also has financed the construction
of more than 20,000 homes in Shelby
County.
The bank has $370.4 million in total
assets and operates eight bank branches
in the county. It was ranked last summer
as the 12th largest bank based in Memphis as listed by customer deposit share,

according to the most recent data from
the Federal Deposit Insurance Corp. And
it’s continuing to grow and roll out new
services.
Bank of Bartlett recently announced
its mobile banking product is now

available on all types of mobile devices,
including iPhones, Android phones,
Web-enabled smartphones and older cell
phones through three different formats
including a Bank of Bartlett mobile banking app.

That mobile service adds another dimension to the bank’s banking platform,
which includes online banking and the
bank’s no-fee network of 368 ATMs across
Tennessee, including 60 Bank of Bartlett
ATMs in Memphis-area Walgreens stores.
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Trustee Hosts Slate of Financial Literacy Workshops
shops, with the financial education element, as a complement to the similarly
focused Bank On Memphis initiative,
recently re-launched by Memphis Mayor
A C Wharton Jr. and Lenoir. The goal of
the Bank On Memphis effort is to target
the city’s estimated 100,000 residents who
do not have traditional banking relationships, so that they can become “banked”
as a way to establish credit and more effectively track spending and to save.
The next Bank On Memphis events
are April 26 at Court Square and May 4 at
Renaissance Center.
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put down $200 and then pay in $100
monthly installments – and then only
carry that out for two or three months.
“Still, we’ve certainly increased the
focus with this that they need to pay their
taxes,” Lenoir said, adding that from an
overall collections standpoint, his office’s
collections are up and ahead of forecast.
“This and the Bank On Memphis program
are definitely indicative of the kind of programs I want to launch out of the trustee’s
office that deal with the financial health
of our community.”
The trustee’s office views the work-
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helby County Trustee David Lenoir’s
office has worked with almost 800
financially struggling taxpayers
since the summer of 2011 to educate them
via the trustee’s Project H.O.M.E. financial
literacy workshop series.
And a new year’s worth of that workshop series is getting under way. Earlier
this month, the trustee released a general
2013 schedule for the workshop series,
during which taxpayers will learn budgeting basics, how to complete a spending
plan and prepare a payment plan with the
trustee’s staff to pay off delinquent property taxes so their home doesn’t wind up in
a tax sale.
Project H.O.M.E. (Home Ownership
Made Easier) workshops will be conducted
monthly by the trustee’s community outreach and financial empowerment staff,
along with its banking partner Regions
Bank.
The workshops will be held on Tuesdays, along with two Saturday workshops
this year, and the goal is to help delinquent
taxpayers prevent their properties from
being sold at the county’s tax sale.
At the weekend workshop, property
owners can pay taxes on-site following the
workshop session. This year the next Saturday workshop will be held on Aug. 24 in
advance of the Sept. 13 county tax sales to
provide taxpayers an additional opportunity to save their property from sale.
Project H.O.M.E. workshops are scheduled every month through December.
Dates and times will be posted at shelbycountytrustee.com and the Shelby County
Trustee’s Facebook page.
The next Project H.O.M.E. event is May
28 at Orange Mound Community Center.
“We started the Project H.O.M.E. series
a year and a half ago,” Lenoir said. “They’re
monthly workshops, financial education
workshops, where we target our delinquent taxpayers. So say we’ve got 25,000
delinquent taxpayers – we’ll target those
folks to encourage them to go to a financial
education class. That way, hopefully, they
will get into a payment arrangement with
the trustee’s office to prevent them from
losing their property in a tax sale.
“We see it as a win-win, where a lot
of these folks are chronically delinquent.
Meaning, they just don’t owe one year’s
back taxes – they may owe several years’
worth. So we’re hoping to get payment out
of them but at the same time provide them
with some practical education, financial
education.”
The classes are generally one afternoon a month for no more than
two hours. Regions partnered with the
trustee’s office in early 2012 – “so Regions
actually teaches the class, which is really
focused on credit repair,” Lenoir said.
Topics covered include how to repair
credit, how to check a credit score and
how to write to a creditor.
“There’s some basic budgeting covered on getting a handle on where your
money’s going,” Lenoir said. “It talks
about creative ideas on what you can do

to get more income, getting a second job,
those kinds of things. It’s not a comprehensive budgeting class – it’s really
focused on folks whose backs are against
the wall.
It’s not a one-size-fits-all solution.
Lenoir’s rough estimate is that half of
those who’ve gone through the financial
workshop have entered into payment
plans with the trustee’s office, and some
of those don’t live up to their payment
plans.
The taxpayers may start by suggesting
based on their ability to pay, they could
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Basketball Boon
Grizzlies’ success sparks economic windfall for city

DON WADE | Special to The Memphis News

The Memphis
Grizzlies beat the
Los Angeles Clippers
Thursday night,
cutting the Clippers’
playoff series lead
to 2-1.

Before the Grizzlies began
their first-round playoff series with the
Clippers in Los Angeles, Dennis Flanagan
looked ahead to Game 3, which was to
be played on Thursday night, April 25, in
Memphis.
Flanagan is controller at Silky O’
Sullivan’s on Beale Street, which a strongarmed man could almost hit with a rock,
or a tightly bound wad of cash, from
FedExForum’s front doors.
“You can tell the playoffs are in the air,”
Flanagan said, full of anticipation. “A lot
more electricity.”
Although the Clippers may have
reduced the emotional wattage by taking
the first two games of the series out in
L.A., they could not turn the power off. Or
stop the flow of revenue that runs to Beale
Street and beyond.
“It’s monstrous,” Ty Agee, president of
the Beale Street Merchants Association,
said of the playoff effect. “It’s really not just
Beale Street. It’s Downtown. It’s anybody
doing any kind of retail. Especially two
years ago, when we had (six home) playoff
games.”
The Memphis Convention & Visitors
Bureau’s most recent economic impact
study showed Memphis and Shelby County received 10 million visitors annually
and that there was $3.1 billion in visitor
expenditures.
More than 4 million visitors came to
the Beale Street Historic District, making
it the most visited attraction in Tennessee.
And the average daily expenditure for a
leisure tourist (calculated at 2.80 persons)
is $427. How much of that business can
be tied directly to Grizzlies basketball isn’t
known, but the playoffs offer extra opportunities. For businesses, playoff basketball
is like, well, a fast-moving motion offense.
People come Downtown for the games.
But first they grab something to eat or
drink. After the game, they might bounce
from a restaurant to a bar or a club. And if
they’re from out of town, they’re dishing
dimes everywhere.
“When it’s playoff time you’ve got
money flying around for everybody – the
teams, the restaurants, all the advertisers,
the hotels,” Flanagan said. “Everybody’s
getting a little piece of the action.”
It’s difficult to quantify what this “action,” this publicity, means for Memphis
as a whole or Downtown in particular. But
there’s no denying the power of being in
the national media for as long as the Grizzlies’ playoff run lasts. Hosting a playoff
game means the world comes to Memphis,
at least for almost three hours of TV time.
As the broadcast comes in and out of
commercials, the TV audience is given a
panoramic view of the city. It’s an ad campaign with built-in drama, if the games are
good, but without the accompanying bill.

“Everybody loves seeing the Downtown
skyline, having the nation’s eyes on us,”
said Jonathan Lyons, a spokesman for the
Memphis Convention & Visitors Bureau.
And what of that Grizzlies logo, that
blue bear staring back at the world? He’s
the face of Memphis, or at least the one
without the jet-black hair and white jumpsuit.
“It’s an opportunity for us to be on the
national and international stage,” said
Grizzlies CEO Jason Levien. “The view of
Memphis is shaped by the Memphis Grizzlies’ performance and how they conduct
their business. (People) know Elvis, they
know FedEx, and then for a lot of people
the Grizzlies are the link to the city.”
Consider Matt Hird, 37. He’s from the
United Kingdom. He’s a soccer fan – “Liverpool,” he said with pride – and he has
been in Memphis for about three months
with his partner, who works at St. Jude
Children’s Research Hospital. A couple of
days before the playoffs started he was on
the plaza out front of FedExForum picking
up a free poster and headband, getting in
the spirit.
However, upon arriving in Memphis,
Hird said, “We didn’t know the Grizzlies
and Tigers were in different leagues.” Now,
though Hird still doesn’t know the players
or really grasp the NBA, he happily describes the experience of going to a couple
of games and getting to know Memphis in
a new way.
“It’s racially mixed,” he said of the
FedExForum crowd, adding they also enjoyed the Grizz Girls and Grizz the mascot.
“It felt really lovely, friendly.”
It’s also probably more than coincidence that this season, when the team
won a franchise-best 56 games, they also
averaged more than 16,600 fans per game
– the second-best average in the team’s
Memphis history.

“That’s a testament to the connection
between the team and the city,” said John
Pugliese, the Grizzlies’ vice president of
marketing communications and broadcast.
Pugliese, who has been with the Grizzlies since they moved from Vancouver, believes the team-city bond reached a new,
deeper level two seasons ago when, as the
West’s No. 8 seed, the Grizzlies upset No. 1
seed San Antonio. It was the first time the
team had ever won a playoff game – the
first three years they made the playoffs
they had been swept each time – and it
was the first time they had won a series.
“We truly became Memphis’ team,”
Pugliese said.
That’s when “Believe Memphis”
started. “Grit and Grind” came out of Tony
Allen’s mouth that same season and grew
into both the unofficial mantra and a wellused marketing slogan.
Scott Osborne, 46, now a Web designer
at Baker Donelson in the First Tennessee
building with the “Go Grizzlies” sign, had
moved here a few years earlier. The team
wasn’t very good and Osborne was not
especially interested in basketball, so there
was no reason for a relationship. Then the
Grizzlies beat the Spurs and played a rousing 7-game series, albeit losing, against
Oklahoma City. The Grizzlies were the talk
of Osborne’s office and the city.
“I became a fan,” Osborne said. “It was
a little bit bandwagonish, to be honest
with you.”
Osborne’s growing fandom – he now
follows the team daily, listens to games on
radio, brings his kids to a couple of games
each season – coincided with a larger
change among the fan base. Gradually,
when the NBA’s glamour teams came
through town – the Los Angeles Lakers,
the Miami Heat, the Boston Celtics – the
number of fans in enemy jerseys began

to shrink. They’re
still there, still clearly
visible, but no longer
does FedExForum feel
like it has been invaded and captured.
Grizzlies players
took notice.
“That’s always
nice,” said center
Marc Gasol, who last
week was named the
league’s Defensive
Player of the Year.
“You truly play with a
chip on your shoulder
AP Photo: Danny Johnston
when you’re playing
for all the people.”
Of course, this season has been full of
changes: new ownership under 35-yearold Robert Pera, founder of Ubiquiti
Networks, Inc.; the trade of Rudy Gay
to the Toronto Raptors; and the strong
desire from the faithful to right the wrong
of last year’s playoffs when the Grizzlies
had home-court advantage but blew a
21-point fourth-quarter lead in Game 1
and ultimately lost Game 7 at home to the
Clippers.
Asked just before the start of this year’s
series if the Grizzlies would win, Kimberly
Taylor of Frayser was offended by the very
question.
“Of course!” she shouted. “C’mon!”
And her feelings about Chris Paul,
Blake Griffin and the rest of Lob City?
“Really?” she asked. “Really? You can
put whatever you want down for that one.”
So the passion is present. And the new
ownership group has started trying to
push that passion outward, to make the
Grizzlies the Mid-South’s team, in part by
getting some radio and TV broadcasts into
Little Rock and partnering with a radio station and Nashville to bring down two busloads of fans for a late-season game. On
this expansion plan, the CVB and Grizzlies
are in harmony. What’s good for the Grizzlies is good for Memphis and vice-versa.
“We want to encourage these people
not just to attend a Grizzlies game, but to
spend time in Memphis,” Pugliese said,
adding, “Winning opens a lot of doors.”
For everyone. Which is why Agee is
rooting so hard for the Grizzlies. The
Saturday, April 27 mid-afternoon game at
FedExForum, sets up perfectly for a winwin situation – provided, of course, the
Clippers cooperate.
“There’s lunch, there’s dinner, and then
people stay there and party. I’m a huge
Grizzlies fan,” Agee said, “but I also make
money off them doing well.”
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Mortgage Market Up 2 Percent
Modest increase hints at housing climate that is finally gaining momentum locally and nationally
ANDY MEEK | The Memphis News

Shelby County Mortgages
First Quarter, 2012
Number of mortgages – 1,589

S

omeone let out a cheer earlier this
month at the Memphis Area Association of Realtors 2013 Residential
Real Estate Summit as MAAR President
Regina Hubbard gave her optimistic forecast for the local housing market.
Also on hand for the summit was
Lawrence Yun, chief economist for the
National Association of Realtors. He, too,
assured those in attendance that better
days likely were ahead for Memphis.
The latest mortgage activity numbers
bear that out.
Banks and mortgage lenders made
1,624 purchase mortgages in Shelby
County during the first quarter, a 2 percent improvement from the 1,589 mortgages during the first quarter of 2012, according to the latest data from real estate
information company Chandler Reports,
www.chandlerreports.com.
Data for this report included purchase
mortgages only, not refinances.
Mortgages averaged $158,867 during the quarter, up 10.9 percent from
$143,225 during the same period in 2012,
and the total volume of almost $258 million marked a 13 percent gain over the
$228 million volume in the first quarter of
2012.
Officials presenting at the MAAR
summit pointed to a variety of metrics as
evidence of a rebound, including mortgages as well as sales. Yun also noted that
Memphis didn’t see the excessive prob-

Average mortgage amount - $143,225
Total volume - $228 million

First Quarter, 2013
Number of mortgages – 1,624
Average mortgage amount - $158,867
Total volume - $258 million

March mortgages, Top lenders
Community Mortgage Corp. – 69 mortgages
Magna Bank – 54 mortgages
Patriot Bank – 30 mortgages
Wells Fargo – 28 mortgages
BancorpSouth – 18 mortgages
Source: Chandler Reports, www.chandlerreports.com

lems that other areas of the country did
during the bust.
'The Memphis market is moving forward in a positive way for 2013,” Hubbard
told The Daily News recently. “Total sales
are up 7.1 percent over 2012. We expect
sales to continue to improve throughout
the year.”
Regarding mortgage activity for the
largest banks based in Memphis during
the quarter, First Tennessee Bank was
down 32 percent (from 19 mortgages in
the first quarter of 2012 to 13 mortgages
during the first quarter of 2013).
Independent Bank was down 46
percent because of its mortgage volume,
which dropped from $1.6 million in Q1
2012 to $875,600 in Q1 2013, although the

number of mortgages during the quarter
stayed the same (10).
Magna’s numbers also took a slight
dip, although Magna chairman, president
and CEO Kirk Bailey said the two first
quarter periods were comparable.
“Residential mortgage origination
volume and revenue per loan for the first
quarter of 2013 were comparable to the
same period in 2012,” Bailey said.
“The mix of purchase business and
refinance business has changed, with purchase business increasing as the economy
improves and people take advantage of
reasonable home prices and very low
interest rates for home loans.
“We expect mortgage originations to
remain strong in the second quarter of
2013.”
Results for the quarter were mixed
when comparing some of those smaller
banks to the largest national banks and
lenders that operate in Memphis.
Between the two first quarter periods,
for example, Regions was up 13 percent
(from 64 mortgages in Q1 2012 to 72 in Q1
2013) and Wells Fargo was up 8 percent
(71 in Q1 2012 to 77 in Q1 2013), according to the Chandler numbers.
Bank of America grew its mortgages
from 15 to 16 and its volume from almost
$2 million to $2.5 million.
Meanwhile, Community Mortgage
Corp. led the lender list for the quarter in
terms of both purchase mortgage totals
and dollar volume, with 176 mortgages
that had an average amount of $165,584
and totaled a little more than $29 million.
Magna Bank followed, with 115

March Mortgages
Drop 8 Percent

F

rom March 2012 to March
2013, the number of mortgages
made in Shelby County dropped 8
percent – from 649 to 597.
March 2013 mortgage volume
totaled a little more than $100 million, though, up from a little more
than $97 million in March 2012.
The average mortgage amount
between the two March periods
rose from $149,915 in March 2012
to $167,716 in March 2013.
The top lenders in March 2013
were Community Mortgage Corp.
with 69 mortgages, Magna Bank
with 54 mortgages, Patriot Bank
with 30 mortgages and Wells Fargo
with 28 mortgages.
– Andy Meek
Chandler Reports is a division of
The Daily News Publishing Co. Inc.

mortgages totaling a little more than $22
million.
Next up was Patriot Bank (73 mortgages totaling $15.2 million) and Wells Fargo,
which had more mortgages than Patriot
Bank (77) but a lower total volume ($13.6
million).
Chandler Reports is a division of The
Daily News Publishing Co. Inc.

Q UA R T E R L Y R E P O R T: b u si n ess lice n ses

County Business Licenses Dip 7.4 Percent
jennifer johnson backer | The Memphis News

First quarter shows decline in Shelby County businesses filing renewals and new licenses

T

he number of business licenses
filed with the Shelby County Clerk’s
office fell 7.4 percent to 1,415 in
the first quarter, compared with 1,528 in
the first quarter of 2012, according to The
Daily News Online, www.memphisdailynews.com.
The number of filings in which the applicant is a Tennessee resident also fell 8.1
percent to 1,338 permits in the first quarter (January through March), compared
with 1,456 for the same period last year.
Proprietors planning to do business
in Shelby County can file from any location. Filings by non-residents climbed to
77 permits issued in Q1 to residents of

18 other states, compared with 72 nonresident filings from 19 other states in Q1
2012.
In the first quarter, Hickory Hill North’s
38115 ZIP led the way for the Shelby
County communities with the most business licenses issued, at 93, followed by
Southeast Shelby County’s 38125 at 84,
Cordova North’s 38016 at 75, and Oakhaven/Parkway Village’s 38118 at 70.
For the same period last year, Cordova
North’s 38016 ZIP led the way for Shelby
County ZIP codes with the most business
licenses issued, at 85, followed by Raleigh’s
38128 (77), University of Memphis area’s
38111 (76), Collierville’s 38017 (73) and

Oakhaven/Parkway Village’s 38118 (67).
Corporate charters in the first quarter
increased 6.7 percent to 522, compared
with the same period last year, when 489
corporate charters were issued. The majority of those –230 – were limited liability
companies, unchanged from Q1 2012’s
LLC filings.
Business permits were sought for
a wide range of businesses, including
photography, restaurants, beauty salons,
home improvement, day cares, tree and
landscape services, cleaning and janitorial
services, and painters.
One notable business license filing
in the quarter was that of Bar Louie, an

eclectic urban neighborhood bar and restaurant, at 2125 Madison Ave. in Overton
Square. The restaurant is the latest eatery
to join the Loeb Properties Inc. project
near Local Gastropub, and other Square
eateries like Memphis Pizza Cafe, Restaurant Iris, Le Chardonnay wine bar and
bistro, and Golden India.
Another Overton Square filing was
Delta Groove Yoga, a new yoga studio
owned by Olivia Lomax, a former managing partner of the now-closed Give Yoga
Memphis. The studio offers a variety
of yoga classes, massage, Reiki Sound
Healing, Photon Light Therapy, and other
healing arts.
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If You Can’t Win, Change the Game
creating potential, and defend against
In today’s dynamic world it is
threats in the low-end of their business.
imperative for companies to continually
It is classic business strategy – where
realize growth through a sustainable comto play and how to
petitive advantage.
win in the market.
The trouble is that
Many of our
every innovation
clients reference
is just one new inthe Business Model
novation away from
Canvas, popularized
becoming obsolete.
in the book “BusiHow do proactive
ness Model Generacompanies stay one
JOCELYN
ATKINSON
tion” by Alexander
step ahead?
& michael graber Osterwalder and
It is difficult to
let’s grow
Yves Pigneur.
stay ahead for long
A company’s business model is a
if your focus is solely on process improvesystem of interconnected and interdepenment or product innovation. The key is to
dent activities that determines the way the
imbed these offerings in an ironclad busicompany does business with its customness model. Business model innovation is
ers, partners and vendors. These activia less expensive complement to product
ties and frameworks are how a company
or process innovation and often yields a
satisfies the needs of the market. Consider
longer competitive advantage. Business
what Apple did with the iPod, the strategic
model innovation enables companies
move was not the really the MP3 player
reach markets that in the past were difitself, but rather the iTunes platform. It was
ficult to commercialize yet have market

3550 brownbark drive
memphis, TN 38115

R E A L E S TAT E R E C A P

Four-Way Self Storage
Facility Sells for $1.3 Million
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the platform that gave them a strategic
advantage for the launch of iPhone and
later iPad.
Leading innovation author, Mark
Johnson identified that business model
innovation is common to companies that
succeed big. Between 1997 and 2007,
Johnson found that more than half of the
companies that made it on to the lists of
the biggest publicly traded companies in
America were business model innovators,
companies like Starbucks, Amazon.com,
and AutoNation.
A recent global survey of more than
4,000 senior managers by the Economist
Intelligence Unit found that the majority (54 percent) favored new business
models over new products and services as
a source of future competitive advantage.
EIU analysts concluded that “the overall
message is clear: how companies do business will often be as, or more, important
than what they do.”
Business model innovation is an untapped growth lever that requires management teams to leverage what they know
about the market but also to look at their
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Country Park Dr

The Four-Way
Self Storage
6780 country park drive • memphis, TN 38134

8056 country squire lane
cordova, TN 38018
Sale Amount: $1.3 million
Sale Date: April 9, 2013
Buyer: Amsdell Storage Ventures XIII LLC
Seller: Chickasaw Land and Investment Company Inc., Nelson F. Freeburg Jr.,
Houston L. Freeburg, Emily Freeburg Kay and Philip H. Freeburg
Details: The Four-Way Self Storage facility at 6780 Country Park Drive in Northeast
Memphis has sold for $1.3 million. Amsdell Storage Ventures XIII LLC bought the
58,780-square-foot facility April 9 from Chickasaw Land and Investment Company
Inc., Nelson F. Freeburg Jr., Houston L. Freeburg, Emily Freeburg Kay and Philip H.
Freeburg. An alternative address for the property, which sits east of the Kirby Whitten Road and Summer Avenue intersection, is 2731 Whitten Road.
Built in 1943, the Class B storage facility sits on 4.8 acres and had a 2012 appraised value of $1.5 million, according to the Shelby County Assessor of Property.

Loan Amount: $8.7 million
Loan Date: April 11, 2013
Maturity Date: May 1, 2023
Borrower: Memphis Landings
Apartments LLC
Lender: Sun Life Assurance Co. of
Canada
Details: The owner of the 292unit Landings apartments at 3550
Brownbark Drive in Hickory Hill
has filed an $8.7 million loan on the
property.
Memphis Landings Apartments
LLC filed the deed of trust and security agreement April 11 through Sun
Life Assurance Co. of Canada.
Built in 1987, the Class C multifamily property contains multiple
buildings totaling 242,879 square
feet on 13.7 acres at the northeast
corner of Brownbark and Winchester Road. The Shelby County
Assessor of Property’s 2013 appraisal is $7.2 million.
Memphis Landings Apartments
bought the property in 2002 for
$10.3 million from ML Tennessee
Apartments LP.
The single-purpose entity is
affiliated with Beachwood, Ohiobased The Mid America Management Corp., whose “holdings exceed
$400 million in total asset value and
include multi-family, retail and industrial properties located in twelve
states,” according to the company’s
website.
1981 Fletcher creek drive
memphis, TN 38133
Loan Amount: $2.6 million
Loan Date: April 12, 2013
Maturity Date: N/A
Borrower: Select-O-Hits Inc.
Lender: FirstBank
Details: Select-O-Hits Inc. has

market in new ways. The idea is to change
up the way that products and services are
delivered to the end user that both delivers
incremental value for the customer and
competitive advantage for the company.
Study the market to better understand
where the pain points are. Spend some
time thinking about whether there are
new sales channels or platforms, revenue
models and/or pricing structures.
Perhaps there is opportunity for vertical integration or product bundling that
greatly enhances the value to the end user.
Remember to keep your ear to the ground
and your eye on the customer- ultimately
the innovation must be designed for their
benefit.
Business model innovation is about
changing the playing field to gain a competitive advantage. The worn out adage
still sheds some light: if you can’t win,
change the game.
Jocelyn Atkinson and Michael Graber
run the Southern Growth Studio, a strategic
growth firm based in Memphis. Visit www.
southerngrowthstudio.com to learn more.

filed a $2.6 million loan on its
17,050-square-foot industrial property at 1981 Fletcher Creek Drive in
Northeast Memphis.
The music distribution company filed the Tennessee deed of
trust, assignment of leases and
rents and security agreement April
12 through FirstBank. Sam W. Phillips signed the deed as president of
Select-O-Hits.
Built in 1985, the Class B
warehouse sits on 0.7 acres on the
south side of Fletcher Creek Drive
near its intersection with Whitten
Road. The Shelby County Assessor of Property’s 2013 appraisal is
$840,900.
The transaction also included
an adjacent 0.7-acre parcel that has
an appraised value of $107,100.
4138 kirby parkway
memphis, TN 38115
Sale Amount: $1.1 million
Sale Date: April 12, 2013
Buyer: Eknath Inc.
Seller: Roopani Properties LLC
Loan Amounts: $789,000; $200,000
Loan Dates: April 12, 2013
Maturity Dates: April 12, 2018; Oct.
12, 2013
Lenders: Brighton Bank; Roopani
Properties LLC
Details: The Kirby Food & Fuel gas
station and convenience store at
4138 Kirby Parkway in Hickory Hill
has sold for $1.2 million.
Eknath Inc. bought the
2,350-square-foot store April 12
from Roopani Properties LLC,
which had acquired the property –
formerly a Mapco station – in 2010
for $650,000 from Mapco Express
Inc. Built in 1988, the gas station sits
on slightly less than an acre at the
northeast corner of Kirby Parkway
and East Raines Road. The 2013 appraisal is $589,100.
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Please, Please
Belize! Part 1
A decade ago in this space, I told a
story about receiving multiple hang-up phone
calls between midnight and dawn over a period of
several weeks. Via Caller ID and returning some
of these calls at later times, I learned the Greyhound Federal Credit Union’s toll-free automated
line was one digit off from a toll-free number I’d
acquired years earlier. Somehow, I got the issue
resolved with Greyhound.
Two and a half decades ago in this space, I
told the story of another
phone-number mix-up.
The mix-up came to light
when we began to receive five to 10 calls per
day, following a specific
pattern. The pattern was
that the caller, always
VIC FLEMING a youth, would ask for
I SWEAR Pamela, Maurice or
Danielle. We would say,
“Sorry, you have the wrong number.” And, before
further inquiry could be made, the caller would
hang up.
The phone would ring again immediately, and
the caller would hang up when the sound of our
voice was heard. Danielle, Pamela and Maurice
were siblings; all attended the same local high
school, and a one-digit typo in the school directory had our phone number listed as theirs. I got
that worked out, too.
Again, I have a phone number issue. Starting
a few
months
ago, I
began
Fleming’s weekly puzzle Page 31
receiving
calls asking for “George Wilson” (not his real name). After
the third or fourth such call, I kept a caller on the
line and learned that George was from Kansas
City (not his real home) but, in retirement, was
spending winters in Belize. He had notified
friends of his Belize phone number, and the seven
digits this person named were the last seven digits of my phone number. So, I told the caller that
he/she must have got the country code wrong.
The caller told me the Belize country code
was 501 – the same as my area code in Arkansas.
I was at my computer when having this conversation, and I quickly pegged Belize’s international
dialing prefix as 011. So, I instructed the caller on
how to dial his friend in Belize. But the problem
persisted, reaching something of a crescendo
last week when I received a call rather late one
evening from Mary Miller (not her real name) at a
Kansas City number.
When I said hello, she asked me why I had
called her number five times last night. I paused
for a moment and then said, “Ms. Miller, I don’t
know you, and I didn’t call you. But do you by
chance know a George Wilson from Kansas City,
who winters in Belize?” She said that she indeed
did know George and that it made sense that
George was calling her. She assured me, though,
that my name had come up on her Caller ID –
repeatedly.
I told her I believed her, seeing as how George
and I shared the final 11 digits in our phone numbers. I asked her to please have George call me if
she spoke to him before I did.
Next week: George calls.
Vic Fleming is a district court judge in Little
Rock, Ark., where he also teaches at the William H.
Bowen School of Law. Contact him at vicfleming@
att.net.

I Swear Crossword
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Public Defender Role
Lets Bell Help Others
richard j. alley | Special to The Memphis News

bell

F

or assistant federal defender
David Bell, the urge to be a
lawyer was precipitated by the
urge to help people.
“I always thought I wanted to do
something where I could help other
people, certainly people less fortunate than me, and I decided on law,”
Bell said. “I knew that whatever I did
with a law degree I would be able to
help people and … I realized that
whether I loved the law or whether
I didn’t love the law, I could make a
living doing it as well.”
As it turns out, Bell loved the law
since his first days at the University of
Memphis Cecil C. Humphreys School
of Law. Before becoming a student
there, though, he graduated from
White Station High School and studied politics, legal studies and religion
at Earlham College, a small, liberal
arts school in Richmond, Ind.
A spiritual man who has served
as deacon for Idlewild Presbyterian
Church, Bell considered the seminary
before deciding on law school where,
as a student, he met Robert Jones, the
Shelby County chief public defender
at the time.
“He asked me to come over
there and interview with them for a
summer clerkship,” Bell said. “I liked
their office and I liked the idea of the
mission of what they did there, so
I went over there and I clerked that
first summer after my first year in law
school and I just kind of fell in love
with the place and the people there.”
That mission, Bell says, is to help
the indigent who are seeking justice.
Problems in society such as lack of
education and substance abuse,
he said, all tie back into the issue of

poverty.
“When you have an agency that
is charged with assisting people who
are impoverished who need help
seeking justice, it’s a really neat mission to try and fulfill and to try and
achieve justice for those people,” Bell
said.
He also wanted to be a trial
lawyer and not simply sit at a desk in
an office, and he knew that working
with the Shelby County’s Office of the
Public Defender was a fast track to
the courtroom and the experience it
offered.
Upon graduating from law school
in 2003, Bell accepted a job with
that office where he worked in drug
court and in General Sessions Court
on misdemeanors and felonies. He
was also sent to the outlying courts
in Bartlett, Germantown, Collierville
and Millington.
“I liked meeting the judges and
prosecutors and other attorneys out
there, and seeing different systems of
justice and the way they work,” Bell
said.
He moved up quickly, however,
into criminal court where he handled
felony jury trials from theft of property cases to felony murder cases,
including one that began on the A&E
police documentary series “The First
48.”
After five years with that office,
Stephen Shankman, then-chief
defender with the federal Public
Defender’s office, offered him a job.
There was a learning curve and the
work he did in state law was far different than that in federal law where
“the penalties are much graver …
you’re looking at a lot more time

usually, and you’re looking at people
in situations that are even that much
more desperate.”
Even so, he brought with him
lessons learned with the county and,
specifically, from mentor Jack Hough.
“He told me, ‘Your primary responsibility is to your client, but you
have to uphold your ethical standards and you have to do things by
the book,’ and I always took that to
heart,” Bell said.
The cases he handles now range
from police officers charged with a
crime to white-collar crimes involving tax fraud and counterfeiting,
cases that require an enormous
amount of paperwork to be read.
“I’ve learned a great deal about
how to absorb that information and
analyze it and really thrive on understanding the tax codes now and those
statutes,” Bell said.
One of the first clients he represented was Paul Schlesselman who,
together with Daniel Cowart, was
charged with threatening the life of
then-presidential nominee Barack
Obama.
Bell’s work has him arguing cases
in Jackson, Tenn., and in front of the
U.S Court of Appeals for the Sixth
Circuit in Cincinnati, and he is an
adjunct professor for his alma mater
teaching legal methods.
“I get to do a lot of work that I’m
really interested and really involved
in and is intellectually stimulating
while also maintaining that mission of helping people at the same
time,” he said. “That balance is really
a beautiful thing to find as a lawyer
who’s been on the job for about 10
years now.”
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Commitment to City Shows in Wolowicz’s Work
RICHARD J. ALLEY | Special to The Memphis News

M

elissa Wolowicz is up with the
chickens every morning, working to make Memphis a better

place.
The new vice president of development
for BRIDGES has been raising chickens in
her backyard since she, husband Shawn
and son Grayson moved into Midtown and
a house shaded by a canopy of trees.
Before the chickens and BRIDGES,
however, Wolowicz was vice president of
grants and initiatives for The Community
Foundation of Greater Memphis. The Frayser native and White Station High School
graduate attended the University of Memphis for a bachelor’s degree in social work
and the University of Tennessee College of
Social Work for her master’s degree. As part
of her master’s curriculum, she became an
intern for The Community Foundation.
“I knew I wanted to help people,” said
Wolowicz, who originally began in the psychology program at the U of M. “I quickly
figured out that working one-on-one with
people was too heavy for me.”
Jenny Koltnow, executive director of
the Memphis Grizzlies Charitable Foundation, has worked with Wolowicz over the
years and attests to her commitment to the
city and the nonprofit community, saying
she is “persistent, professional and widely

admired.”
Wolowicz’s foray into social work came
with an internship for Traveler’s Aid, an
organization that assists individuals and
families who are in transition, or crisis, and
disconnected from their support systems.
“I just wanted to have a bigger impact,
and I had a hard time not bringing that
home with me,” she said of her work there.
“Instead of helping one homeless person
at a time, I’d much rather look at policy issues around how to end homelessness.”
This need led her to The Community
Foundation where she stayed for 13 years.
The Foundation develops and manages
charitable funds and endowments, as
well as encouraging philanthropy. It has
awarded nearly $500 million in grants
since its founding in 1969.
“We were first on the scene with a lot
of interesting initiatives,” Wolowicz said,
pointing to the Earned Benefits Program,
an online system that is a resource where
people can visit one place to realize what
benefits they’re eligible for. It’s the necessary sort of back-office infrastructure that
needs to be in place for area philanthropies and foundations to more efficiently do
their jobs. “The Foundation was one of the
first in Memphis to fund that.”
A project begun by Wolowicz that continues to resonate throughout the community, and one which she will continue
to play a role in, is the GiVE 365 campaign,
allowing members to donate only a dollar

D O W NTO W N

Chisca Rebirth
bill dries | The Memphis News

Former hotel’s renovation signals
brighter future for South Main

“M

emphis: The Musical”
meets the real life setting
Friday, April 26, for the fictional story of a Memphis radio announcer
in the 1950s. Actor Bryan Fenkart will walk
about a block on South Main Street from
The Orpheum Theater to the old Chisca
hotel to perform at the project’s launch
party. The party in the hotel’s garage space
kicks off the $24 million renovation of the
hotel as an apartment building.
Fenkart plays the character in the musical modeled on WHBQ DJ Dewey Phillips
who worked at the radio station when its
studios were on the mezzanine level of the
Chisca, or what Phillips routinely referred
to on air as the “magazine” level.
No structure in the South Main Historic Arts District of 11 blocks and 105 buildings better symbolizes the waves of hope,
plans and reality of the area better than the
100-year-old, eight-story structure.
Its construction came with the building of the Union and Central train stations
that turned what had been a 19th century
residential area into an area of commercial
development. It became a neighborhood

geared to modest hotels like the Chisca
for train crews, blue-collar restaurants
and bars and businesses that relied on the
trains to distribute their goods.
The Chisca’s decline wasn’t intentional. WHBQ left the hotel in 1963 for new
studios on South Highland Street near the
University of Memphis. And in 1972, the
family that owned the Chisca, represented
by Robert G. Snowden and his sister, May
Snowden Todd, donated the hotel and its
newer “motor plaza” to the Church of God
in Christ.
COGIC sold the hotel last year to Main
Street Apartment Partners LLC.
“We are sure the church will use it
properly and we are equally sure it will
better serve God,” Snowden was quoted as
saying in a 1972 Memphis Press Scimitar
newspaper account.
The Memphis-based Pentecostal
denomination that claims Memphis as its
birthplace and headquarters had some
plans for the property in the early 1970s
and accumulated other property in the
immediate area over the years.
COGIC still owns property in the area.

wolowicz
a day and have a say in where that money
goes by voting on causes. The low point of
entry is meant to spur the next generation
of philanthropists.
“Melissa is an incredibly talented, dedicated philanthropist who sees the big picture while managing the details,” Koltnow
said. “She has been critical to the growth of
the Memphis Grantmakers Forum and the
development of GiVE 365, among many
other initiatives, cultivating participation
among hundreds of individuals and organizations in the interest of strengthening
our community.”
It is the sum of her experiences in the
nonprofit world, and her personal passion for helping people, that Wolowicz has
brought to her new position at BRIDGES.
The organization brings young people
from throughout the city together to

mentor and mold them into community
leaders. It’s a mission Wolowicz says she
has always admired, and one that strikes
close to home as the mother of a 15-yearold son.
“I see how important an organization
like this is, especially in Memphis,” she
said.
Her role with BRIDGES is reversed
from what it was at The Community Foundation. Working in development means
raising money, whereas her background
has been in giving it away. It’s a challenge
she relishes, however, and looks eagerly to
an expansion within BRIDGES as it moves
to serve rising seventh through 12th graders, instead of only 11th and 12th, as has
been the case.
“We’re still trying to get the word out
that younger students can apply to be part
of the program,” Wolowicz said.
The experience with BRIDGES broadens a young person’s outlook and worldview, and connects them with a diversity of
people from throughout the community.
The workshops and team building instill a
confidence Wolowicz said she gained from
playing sports such as basketball, volleyball and softball throughout school.
Teamwork has been a large component
of her work over the years and, while the
notion came with those early extracurricular activities, she says, “I only wish I
had known about BRIDGES then because I
would have been very interested in it.”

The partners originally
thought they would bring down
the newer annex or “motor
court” that opened 52 years ago.
But when they weighed the cost
of building the new parking
spaces they wanted to put there
versus keeping the rooms and
the three-level parking garage
that is part of the structure, they
decided to keep and renovate
the annex.
The project is expected to
take 14 months with remediation and selective demolition in
the first month of the project. By
March, the leasing office for the
apartments should be open.
But this spring and summer
is seen as a critical point in what
Downtown Memphis Commission President Paul Morris has
termed the “rebirth” of South
Main. The spring and summer
crowds in South Main have
grown with Friday Art Trolley
Tours as well as the Downtown
Photo: Lance Murphey
Farmers Market at Central StaMain Street Apartment Partners LLC purchased the
tion and a growing nightlife in
Chisca Hotel in October and plans to start renovageneral.
tion into apartments on Friday, April 26.
It was Morris who went to
Lynch two years ago, shortly after he beBut it no longer has the ambitious plans it
coming president of the commission and
once had for “Saints University” and simiasked Lynch to look over the building to
lar developments. The 1972 announcesee what its prospects were. Lynch rememment was made in the hotel’s ballroom.
bers looking it over and telling Morris the
The ballroom is a casualty of decades
hotel was not worth salvaging. Morris then
of neglect, specifically a deteriorating to
asked Lynch to estimate what it would
nonexistent roof. It won’t be part of the
take to make it salvageable and the project
new Chisca, said Terry Lynch, one of the
started to move, albeit with some formipartners of Main Street Apartment Partdable barriers.
ners.
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Suburban Mayors Preach
Patience to Parents
BILL DRIES | The Memphis News

S

uburban leaders are counseling patience among parents of children in
their communities who will be part
of the coming merger of the county’s two
public school systems.
And they will start moving in May on
the process of forming municipal school
districts for the 2014-2015 school year.
“Every child every year changes teachers,” said Germantown Mayor Sharon
Goldsworthy on the WKNO-TV program
“Behind The Headlines.”
Goldsworthy was responding to a
question about rumors and indications of
changes on a school-by-school basis and
even layoffs in some suburban schools in
advance of the Aug. 5 start of the merger.
A group of 160 teachers have been
“excessed,” which means their teaching
assignments have been cut for several factors related to the changes in how teachers
are judged and assigned. They could apply
for jobs in other schools within the unified
system.
Interim superintendent Dorsey Hopson last week addressed the rumors, saying
the changes are not layoffs as a result of
the schools merger.
“If you have changes in faculty, sometimes that is not as drastic an impact on
an individual family or child as we initially
think,” Goldsworthy said. “We worry about
there being kind of wholesale changes.”
“We hear those stories,” added Collierville Mayor Stan Joyner of the staffing and
assignment changes as he talked of plans
for the suburban school districts. “This is
still a very aggressive schedule for us to be

ready. … Some of the things that I’m telling
the parents out there is hold on. The bestcase scenario is August of 2014. But it may
be longer than that.”
The program, hosted by Eric Barnes,

“

If you have changes in
faculty, sometimes that is
not as drastic an impact
on an individual family or
child as we initially think,”
Goldsworthy said. “We worry
about there being kind of
wholesale changes.”
– Stan Joyner

Collierville Mayor

publisher of The Daily News, can be seen
at Daily News Video, www.memphisdailynews.com.
The Tennessee General Assembly has
approved the law that lifts the statewide
ban on municipal school districts. With the
anticipated approval of the bill by Tennessee Gov. Bill Haslam, Joyner said the
second move in two years toward forming those school districts in the suburbs

should begin next month with a referendum ordinance.
The ballot question would ask voters in
a particular suburban town or city if they
want to form their own school district.
“That requires three readings and it requires public notice and it requires public
hearings. The month of May for us probably will be dedicated to passing that ordinance for the referendum,” Joyner said as
he turned to when a special election might
be held. “The dates that we’ve looked at
right now are somewhere in the middle of
July. Then after that is certified we would
move into the ordinance for electing our
school board.”
Voters in each of the six suburban
towns and cities approved the same ballot
question in 2012 as well as sales tax hikes
to provide the state-required minimum
funding for such a school system and each
of the six had elected school boards.
A November ruling by U.S. District
Judge Samuel “Hardy” Mays voided the
referendum result on the general question
as well as the school board elections. But it
left in place the sales tax hikes, which the
suburban towns and cities have been collecting since October.
“In our particular case, we wish that
our sales tax revenues were a little more
vigorous,” Goldworthy said. “Nevertheless,
what has occurred during this current year
from last October … more than covers the
litigation we’ve had to deal with and leaves
us a little bit to carry forward.”
Like Germantown, Collierville is using
some of its sales tax revenue from the tax

hike to pay its legal fees in the ongoing
federal court litigation over the schools
reformation.
“Our sales tax is strong,” Joyner said expressing confidence in earlier projections
that the revenue will be enough to run the
school system combined with other public
funding. “The money actually follows the
child. So there would be the same state
funds, the same county funds, the same
federal funds that are currently going to
those children.”
Both mayors also said their goal remains to educate children who now attend
schools in their municipalities including
those who don’t live within the boundaries
of Germantown or Collierville.
“We are committed to educating all
of the children who currently attend and
for the foreseeable future so long as space
provides. We don’t have a crystal ball,”
Goldsworthy said. “At a future time there
may be other circumstances, whether it’s
annexation or a whole lot of factors. We anticipate that we are probably going to have
people moving to Germantown to have
access to Germantown schools.”
Joyner said once the ballot questions
are scheduled for special elections, talks
with the countywide school board about
the transfer or use of school buildings
should follow.
“That probably will be one of the next
things that the mayors and the municipalities will be very concerned about is the
status of those facilities,” he said. “We feel
like historical rulings by courts are in our
favor there.”

H E A L TH C A R E & B I OT E C H

Growth Overseas Signals Medical Device Maker Cuts
JENNIFER JOHNSON BACKER | The Memphis News

U

.S. markets, including Memphis,
may lose employees as global
medical device makers look to
faster-growing markets, like India and
China for growth.
Global medical device makers, including those with a large presence in Memphis like Minneapolis-based Medtronic
Inc. and London-based Smith & Nephew
PLC, face challenges as U.S. hospitals push
for lower prices and European austerity
plans cut procedures and profits. A new
2.3 percent U.S. medical device tax to help
finance the health law also adds to manufacturers’ costs.
Pressure on U.S. and European profits
have led CEOs like Smith and Nephew’s

Olivier Bohuon to eye platforms that give
the company an entrance into difficultto-enter emerging markets like China
and India, the Wall Street Journal recently
reported. In 2007, the company acquired
Switzerland-based Plus Orthopedics,
opening up a Chinese footprint. Medtronic
and Stryker Inc. also have purchased Chinese makers of trauma implants in recent
months to gain entry into the markets.
As device makers shift resources from
slower-growing markets like the U.S. and
Europe to emerging markets and trim
unprofitable divisions, that’s led to U.S. job
layoffs.
Medtronic Spine, the Memphis-based
division of Medtronic Inc., told employees

earlier this month it will reduce overall
costs by 5 percent through a variety of
measures, including employee layoffs, said
Eric Epperson, senior director of public
relations and communications. While the
plan was communicated to employees on
April 4, the specific details won’t be available until May, he said. The medical device
maker’s spinal division employs about
1,500 employees in Memphis.
“We are addressing the near-term cost
and pricing challenges facing our business, while also responding to the longterm dynamics of the global health care
environment and changing needs of our
stakeholders,” Epperson said.
Epperson said near-term challenges for

Medtronic Spine include: pricing pressure,
more complex customer device purchasing processes, expanded medical device
governmental review times and requirements, and the medical device excise tax.
Smith & Nephew’s Orthopedics division also recently eliminated 63 positions
in Memphis, 20 in Andover, Mass., and a
dozen in Europe. The company employs
about 1,800 in the Memphis area. Smith &
Nephew CEO Bohuon told the Wall Street
Journal in March he’s reducing the company’s exposure to difficult markets, like
orthopedics, in Western markets.
The orthopedic divisions of Medtronic
and Smith & Nephew employ large workforces in Memphis.
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Wright Joins Magna Bank as SVP
kate simone | The Memphis News

Andy Wright has joined Memphis-based Magna Bank as senior vice
president and manager of commercial banking. Wright previously held
senior vice president positions at Iberiabank and First Tennessee Bank.
Education and work experience:
23 years in banking in Memphis.
Bachelor of Business Administration
from Ole Miss; attended high school
at Memphis University School.
Family: Courtney, wife; two pet dogs,
Ruby and Jinx.
Favorite quote: “He who does not
travel does not know the value of
men.”
– Moorish proverb
Favorite movie: “The Shawshank
Redemption”
Activities you enjoy outside of work:
Golf, travel, flying (I am a pilot).
What talent do you wish you had?
Getting my pilot’s license was really
cool, so I’d like the skills to fly a jet.
What attracted you to Magna Bank?

The opportunity to work with a great
group of bankers and help grow the
commercial and industrial loan portfolio at Magna.
What are your goals in your new position? To increase commercial and
industrial loan activity and build the
premier commercial lending group in
Memphis.

WRIGHT
What do you consider your greatest accomplishment? I’m not sure if I
know what it is yet. I’m still working toward my greatest accomplishment.
What do you most enjoy about your
work? Working with a diverse group of
clients and seeing what it takes to be
successful in business.
If you could give one piece of advice
to young people, what would it be?
“An investment in knowledge pays the
best interest.” – Ben Franklin

Arif Shakeel, a director of
Western Digital Corp. and its
former CEO, has been named
the 2013 outstanding alumnus
of the University of Memphis’
Herff College of Engineering.
Also being recognized for service
to the college and the field of
engineering are Tommy Carls,
senior vice president for research
and development, Medtronic; E.
Hunter Harrison, CEO, Canadian
Pacific Railroad; John Ray Jr., vice
president for global research and
development, CareFusion; and
International Paper.
Ashley B. Coffield has been
named president and CEO of
Planned Parenthood Greater
Memphis Region. Coffield most
recently served as project director
of the Washington-based Partnership for Prevention’s cooperative
agreement with the Centers for
Disease Control and Prevention.
Julie McLaughlin has joined
Kiesewetter Law Firm PLLC as a
senior associate. McLaughlin was
previously an associate at Lawrence & Russell PLC. Marianne
Clendenen has joined Kiesewetter as an associate. Clendenen
was previously an associate at The
Bateman Gibson Law Firm.
The University of Memphis
College of Education, Health and
Human Sciences Alumni Chapter,
has named its 2013 hall of fame
inductees: John N. Avis, Dr. William E. Bibb Jr., Dr. John Timothy
Fite, Dr. Mike Hamrick, Dr. Jane
Howles Hooker, Dr. Donald Lollar, Carolyn Barner McDougal,
Dr. James Mitchell Jr., Dr. Joris
M. Ray, Beverly C. Robertson and
Dr. James E. Selbe.

Friday at 7:00pm WKNO
Friday at 7:30pm WKNO2
Sunday at 8:30am WKNO

General surgeon Dr. Roger
McGee has joined Germantown
Surgical Associates. McGee
earned his medical degree from
University of Tennessee Health
Science Center College of Medicine and has practiced as Methodist Fayette Hospital since 2008.

Don’t Let Zeal
Kill The Sale
Passion is a vital skill for
entrepreneurs, but did you know it can
actually kill a sales call? While it may seem
counterintuitive, an overzealous spirit can
simply overwhelm a prospect.
While asking for the sale is an essential
selling skill, you have to earn the right to ask
by first building trust with your prospect.
While you’ll never land a sale if you don’t ask,
sales is a process versus a question. If your
enthusiasm gets the better of you, and you
ask too soon, you’ll certainly get an answer –
just not the one you want.
Passion could also cause you to make
invalid assumptions and rush through the
all-important needs assessment, the point
of which is to ask high-impact questions that
get your prospect
talking about existing pain and needs.
Guide your prospect through that
discussion properly,
and you may very
well have a buyer
who realizes the
Lori turnerneed for what you’re
wilson
selling without your
guerrilla sales
prompting. But if
and marketing
you make assumptions about what a prospect needs, versus
letting him get there on his own, you risk
making your prospect feel “sold to” and losing the sale.
Similarly, if you cut the needs assessment short by jumping on the very first
need your prospect divulges, you may miss
additional opportunities to sell even more.
Thoroughly explore your prospect’s needs
before outlining how you can address them.
Once you shift the focus away from exploring those needs, it can be challenging to get
your potential buyer back on track.
Passion can also cause you to talk too
much in a sales conversation. Successful
sales people only talk during 20 percent of
the sales call. Remember that you have two
ears and only one mouth for a reason.
When prospects throw up the inevitable
objections, the overly enthusiastic may
come across as prideful or stubborn if
they lack objectivity, ultimately turning off
prospects. Set your passion aside to truly
understand and relate to your prospect’s
concerns if you want to improve your likelihood of closing the sale.
Once a prospect begins to demonstrate
buying signals, don’t oversell. The impassioned may elect to make every point they
had originally planned even after the prospect has clearly made a buying decision. If
you’re not careful, you just might talk your
prospect out of the sale. Once your prospect
is ready to buy, close, connect again, and get
out.
Passion can propel you to the top or
send you right over the cliff. So, while you
certainly don’t want to put a complete
damper on it, channel it toward helping your
prospect versus selling them.
Lori Turner-Wilson is an award-winning
columnist and managing partner of RedRover
Sales & Marketing, www.redrovercompany.
com. You can follow RedRover on Twitter (@
redrovercompany and @loriturner) and Facebook (facebook.com/redrovercompany).
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Special Elections
Taking Shape
In Area Suburbs
BILL DRIES | The Memphis News

m a n u fa c t u ri n g

Mitsubishi Back Story
Moves to Manufacturing
BILL DRIES | The Memphis News

I

t looks like 2013 will be an election
year in the six suburban towns and
cities in Shelby County.
But Memphis may not join the forming set of special elections until very
late in the year if at all, according to one
estimate by the Shelby County Election
Commission.
Suburban leaders are preparing to
make their move toward referendum
votes on forming municipal school districts after the Tennessee General Assembly passed a state law this month that lifts
the statewide ban on forming such school
districts. The bill is awaiting the signature
of Tennessee Gov. Bill Haslam.
Collierville Mayor Stan Joyner has said
his town could tentatively set the referendum vote for some time in July.
This is a regularly scheduled election
year in Arlington and Lakeland already
with Election Day in the nonpartisan
municipal races in each of the suburban
towns on Sept. 19.
Meanwhile, the Shelby County Election Commission estimates a special election for a countywide school board of 13
members with a new set of district lines
probably couldn’t go on a special election
ballot until December at the earliest.
That is after the commission’s goal of
seating six new school board members by
Sept. 1.
The Election Commission estimate
comes in a Monday, April 22, filing by its
attorney John Ryder in U.S. District Court
for the Western District of Tennessee.
Ryder was asked by Judge Samuel
“Hardy” Mays to come up with a cost estimate for holding a special election this
year for six new seats on the school board
the Shelby County Commission wants to
add effective Sept. 1. Most of the territory in those districts is within the city of
Memphis.
Sept. 1 is when the school board, now
a 23-member body, becomes a sevenmember body covering the entire county.
In a 2011 settlement among all parties
in the schools merger lawsuit, all sides
agreed that the commission had the authority to expand the board at that point
to a total of up to 13 members. Mays
made that contingent on his approval of
the expansion.
At a hearing last week on the commission’s formal motion to permit it to
expand the board to 13 members and appoint the six new members between now
and Sept. 1, Mays said there is nothing
in the settlement agreement that specifically gives the commission the power to
expand the board through appointments.
He hasn’t ruled on the commission’s
request pending a round of filings from
all sides in the lawsuit by Friday and another April 30 hearing. Attorneys for the
countywide school board and suburban
leaders oppose the commission’s appointment of the six new members.

Photo: Courtesy of Mitsubishi Electric Power Products Inc.

The $200 million Mitsubishi plant in the Rivergate Industrial Park had its formal opening last week.

T

he back story of the new Mitsubishi Electric Power Products Inc.
plant that formally opened in
Southwest Memphis last week includes
a sewer pipe, the Mojave Desert and
artificial lightning.
Mitsubishi executives and their site
consultants first drove past the site in
the Rivergate Industrial Park where they
later built the $200 million plant.
“It was down the road on the other
side. It didn’t have quite the access that
we were looking for and it just logistically wasn’t proper for us,” Memphis
plant general manager Ken Badaracco
said.
“We noticed this property driving to
that one.”
Construction began by the Mississippi River in the spring of 2011 during
the highest floodwaters on the river
since the record flooding of 1937.
Badaracco is more than the general
manager of the plant. He was involved
in the planning before Memphis was
settled on as the general site for the
plant he and others call “the most
advanced and modern transformer
facility.”
It began three years ago when
Mitsubishi Electric Corp., the parent
company of the electric power products
division, decided to increase its capacity with its first North American plant.
The plant is Mitsubishi’s first North
American facility to manufacture the
large power transformers that are sold
to utility companies and other power
providers.
“We are making key investments
like this one across North America,”
said Kenichiro Yamanishi, president
and CEO of Mitsubishi Electric Corp.,
the parent company of MEPPI.

“We are building closer to our customers.”
There was a reason the Rivergate
site, owned by Belz Enterprises, wasn’t
shown and had been unused for decades.
A sewage pipe eight feet in diameter
was buried 40 feet deep through the
middle of the 100 acres and it carried
several billion gallons of sewage a year
for the city.
“We thought it was a home run,”
said Brian Heery, Mitsubishi CEO. “But
it had the pipe.”
The city of Memphis moved the pipe
as part of the infrastructure work on the
site before construction began on the
plant. Heery said it demonstrated the
city’s “can-do attitude” toward securing
the heavily skilled manufacturing sector
jobs.
“We got a new pipe out of it,” said
Memphis Mayor A C Wharton Jr. during
last week’s opening.
The opening came next to the
cavernous “lightning room,” one of
several stops at the end of the assembly
line where the transformers weighing
hundreds of tons are tested and then
rolled onto rail cars for transportation.
The rail line on the Mitsubishi property
is a mile long.
The massive chamber leading to
the rail line is where the transformers
are zapped with a simulated lightning
strike through what is called a 5.2 million volt impulse generator.
The first transformers to be made
at the Memphis plant are already sold
to two regional utility companies. Four
new 500 kilovolt transformers to be
made at the Memphis plant for Southern California Edison will be placed in
the Mojave Desert to connector solar

power collectors in the desert to the
California power grid.
“We sell equipment that supports
solar farms,” Badaracco added. “But we
are not in the solar business ourselves.”
David Mead, senior vice president
of Southern California Edison, said his
company had previously bought 500
kilovolt transformers like the ones it has
ordered from Mitsubishi Memphis that
were made in Spain, South Korea and
Japan.
The four transformers are part of
the biggest capacity expansion in the
history of Southern California Edison,
according to Mead, with each transformer the equivalent of buying a small
utility company a year.
The other transformers to come off
the assembly line starting later this year
are sold to Dominion Virginia Power
and go into service through 2017.
Executives from both companies
said the Memphis plant represents a
domestic source for transformers and
a more secure domestic utility industry
as a result.
Badaracco said work on the transformers should begin toward the end
of May. They each take a year to make
from start to finish without designing in
advance.
If Mitsubishi does the design in
advance that cuts about three months
from the process. Customers provide
Mitsubishi with specifications and Mitsubishi does the design work.
“We’ve been training our hourly
work force and we’ve been installing
equipment,” Badaracco said. “In about
three to four weeks we’re going to start
actually building a transformer. We
have purchased parts. We’re ready to
start putting things together.”
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Corporate Contribution
RICHARD J. ALLEY | Special to The Memphis News

FedEx employees volunteer to clean Wolf River –
the “backbone of our community”

O

n a beautiful spring morning last
week more than 100 local FedEx
employees came together along
the banks of the Wolf River to do a beautiful thing.
It was the 40th anniversary of FedEx,
whose employees volunteered with the
Wolf River Conservancy to pull up invasive
privet, plant wildflowers and trees, paint
sewer vents and build nesting boxes for
indigenous birds.
Stewart Austin, board president of the
Wolf River Conservancy, called the river an
asset, and “the backbone of our community.”
It begins in Benton County, Miss.,
and then wends its way through Fayette
County and among neighborhoods of East
Shelby County to the Mississippi River.
The Conservancy is in dogged pursuit of
a paved greenway, a 22-mile park that will
make the river more accessible to cyclists
and pedestrians.
Paul Young, administrator of the Memphis and Shelby County Office of Sustainability who was on hand for the cleanup,
spoke about a “quality of life incentive”
needed to attract and keep larger companies in the area.
“Building up these assets is going to
help Memphis and Shelby County, and the
region, in the long term,” Young said.
If the Wolf River is an environmental
backbone, then FedEx is an economic
backbone of the community. Begun on
April 17, 1973, with just 186 packages and
25 cities, the carrier now handles 9 million
packages per day and employs 30,000 in
the Memphis area.
“You guys are the lifeblood of the com-

Photo: Lance Murphey

FedEx employee Aaron Werbin pulls privet along the Wolf River at Shelby Farms as part
of a program sponsored by FedEx and the National Fish and Wildlife Foundation.

pany,” Mitch Jackson, vice president of environmental affairs and sustainability for
FedEx, said to those assembled before the
work of the day began. “You are the face of
FedEx, you are the ones that embody the
company’s ethos and live what we do each
and every day, and you’re doing that here
today.”
Memphis was not alone. FedEx has
partnered with the National Fish and
Wildlife Foundation for the Global Month
of Service in April, and 600 team members
in 14 cities worked with nonprofits to
clean and help support local sustainability
projects. FedEx, through its EarthSmart
Outreach program provided $25,000 in
grant money, matched with $45,000 by the

NFWF.
“It’s tremendous having volunteers
from FedEx doing these various activities
that help our environment because these
types of activities in public spaces like this
wouldn’t get done otherwise,” said Keith
Cole, executive director of the Wolf River
Conservancy.
Cole pointed to the larger companies
in Memphis such as FedEx, Medtronic and
International Paper, saying, “they want
their employees in the community …
the whole area of environmentalism and
greening initiatives and sustainability is
something that’s very important to industries today.”
Working with corporations through

h e a l t h c a re & bi o t ec h

State Lags in Hospital Spending
JENNIFER JOHNSON BACKER | The Memphis News

H

ospital care spending in Tennessee averaged $2,160 per person in
2009, a figure that is among the
10 lowest in the nation on a state-by-state
comparison. Tennessee ranked No. 10 in
the country for the states with the lowest
hospital care spending, including services
for outpatient care, operating room fees
and the services of physician residents,
data from the Kaiser Family Foundation
showed. Nationally, hospital spending
averaged $2,475 per person in 2009. That’s
about 14.6 higher than the average per
person hospital spending in Tennessee.
Spending figures vary widely across
the nation for overall health care, physician and clinical services, prescription
drugs and hospital care for reasons that

are mostly unrelated to the healthiness of
patients in each state. National experts say
costs of living, population density, highprofile hospitals and a greater proportion
of elderly residents all play a role in overall
health care spending.
Utah had the lowest hospital care
spending in the nation at an average of
$1,860 per person. The state’s young and
healthy population, and its lower rates
of obesity likely play a key role, The Wall
Street Journal reported, citing health
care experts. Georgia, Nevada, Arizona,
California, Alaska, and Idaho also round
out the states with the lowest hospital care
spending.
In Tennessee and other states, Medicare and Medicaid reimbursement rates
also drive overall hospital care spending,
says Don Pounds, chief financial officer
and senior vice president of Baptist Memorial Health Care Corp.

What the Centers for Medicaid and
Medicaid Services call the capital-based
payment rate and operating-base payment
rates have a labor component built into
the payment models. In Tennessee, both
of those rates have an index that is below
one, which means hospitals in the state are
paid less than the standard rate across the
country for the same services.
The rates also vary from city to city, as
well as from state to state. Rural areas also
have a separate rate. Pounds says the rate
differences are largely driven by wage differences and higher costs of living in some
regions.
“It’s all relative to where you are located
in the country,” Pounds said.
That can make it difficult to lure talented physicians from across state lines,
and to make equipment and infrastructure
investments – which are not determined
on costs of living, unlike Medicare and

volunteer efforts such as last week’s
cleanup is a good way for the Conservancy
to get their mission across to those organizations. “We are a nonprofit 501(c)3, so
we’re dependent upon donations from our
members and individuals to survive, and
frequently one of the first steps is engaging
them through volunteer opportunities,”
Cole said.
The volunteers trading in their keyboards and ID badges for pruning shears
and insect repellent didn’t seem to mind
the heat of the day or the physical labor
asked of them.
Barry Poole, technical director with
information security, has tried his hand
in construction in building a booth for
his Memphis in May barbecue team and
in other employer-driven projects such
as Habitat For Humanity, but the 28-year
FedEx veteran seemed to have it perfected
as he fashioned wood planks into a nesting
box for Flickers, brown and red woodpeckers that make their home in the wetlands.
“When you volunteer for an area, you
feel much closer to that area and you’re
inclined to come out and tell other people
about it,” Poole said.
Ginger Lunsford, an information
technology manager with FedEx Trade
Networks who pulled invasive privet vines
from trees and underbrush, said she had
been looking forward to getting out from
in front of her computer for a day in the
outdoors.
“I care about the environment around
us and spend a lot of time in the park and
along the Wolf River and want to help the
environment,” she said.
It’s important for Lunsford, who has
spent 25 years at FedEx, to work for a company that is active within the community
where she lives.
“It’s what we do,” she said. “We give
back.”
Another advantage on the day’s activity
for both Lunsford and Poole was the opportunity to rub shoulders with coworkers
who might normally be spread around the
city at the company’s numerous locales.

Medicaid reimbursements, he said. Hospitals recruiting doctors pay market value
rates determined by The Medical Group
Management Association, which vary by
region and city.
“Typically, to recruit a physician, you
have to stay in your market area and market rate for that,” Pounds said.
Medicare and Medicaid reimbursement rates will become more critical to
hospitals as the baby boomer generation
ages and become Medicare recipients.
Hospitals and other care providers long
have worried about long-term cuts to
Medicare and Medicaid reimbursement
rates.
Some health care providers have
already said they oppose President Barack
Obama’s fiscal year 2014 budget proposal,
which would reduce federal health care
spending $401 billion over 10 years. The
plan would mostly leave Medicaid spending untouched, but would reduce Medicare spending $371 billion over 10 years,
taking money from providers ranging from
hospitals to nursing homes.
Pound said Baptist Memorial has been
preparing for Medicare reimbursement
cuts for several years.
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Questions Kick Off Budget Talks
bill dries | The Memphis News

M

emphis City Council members
opened budget committee
hearings Tuesday, April 23, on
the clock and with lots of questions about
what seemed to some like different budget
numbers from last year at this time by the
administration of Memphis Mayor A C
Wharton Jr.
So far, there are more questions than
conclusions by council members. But the
next five to six weeks of budget hearings
could get rough.
The budget committee’s first vote Tuesday was not to recommend the $4.7 million budget proposal of the city’s finance
division, the first of the city’s divisions up
for review.
Nine of the 13 council members were
present.
Memphis Finance Director Brian Collins began the session with an overview of
the entire $622.5 million budget proposal.

Council member Shea Flinn’s first
questions were about the difference in
previous estimates of recurring revenue,
which went from $628 million to $622
million. Collins, and last week Wharton,
described the administration’s proposal as
a “continuation” budget.
“Did you ever find the $6 million difference?” Flinn asked Collins.
“This is a complicated year-over-year
calculation,” Collins replied. “It was made
complicated by the ways we chose to fund
this year’s budget.”
The administration wants to use 10
cents on the existing city property tax rate
that was used to partially fund Memphis
City Schools toward the city’s debt service.
The city’s debt service payment also goes
up $10 million in the new fiscal year, according to Wharton because of the city’s
2010 restructuring of its debt to allow the
city to fund the schools for several more
years with one-time money.
“The numbers appear to be different in some cases from the numbers we
were given last year,” budget committee

»

happenings
ArtsMemphis will present the Stax to the Max music festival
Saturday, April 27, from 11 a.m. to 7 p.m. outside the Stax
Museum of American Soul Music, 926 E. McLemore St.
Admission to the festival is free; discounted museum tickets
are $2 between noon and 5 p.m. Visit staxmuseum.com.

» Community
The Memphis chapter of the International
Association of Administrative Professionals will hold its 2013 professional development
seminar Friday, April 26, from 8:30 a.m. to 4
p.m. at Holiday Inn University of Memphis,
3700 Central Ave. Tickets are $150. Contact
Sharon Gardner at sharon.gardner@asentinel.
com or 752-6213.
Women’s Foundation for a Greater Memphis will hold its 2013 Tribute Luncheon and
Symposium, featuring actress and musician
Shoshana Bean, Friday, April 26, from 11:30
a.m. to 1:15 p.m. at Memphis Cook Convention Center, 255 N. Main St. The Power of the
Purse Auction begins at 10 a.m. Tickets are
$100. Visit wfgm.org.
Bank On Memphis will hold a financial literacy
event Friday, April 26, from 11:45 a.m. to 1
p.m. at Court Square. Representatives from
financial institutions and credit-counseling
services will be on hand to discuss savings and
checking account options, as well as tips for
credit repair. Cost is free. Visit shelbycountytrustee.com.
Downtown Memphis Commission will meet
Friday, April 26, at noon in the commission
conference room, 114 N. Main St. Visit downtownmemphis.com for an agenda.
Downtown Memphis Commission and Main
Street Apartment Partners LLC will hold
the Hotel Chisca Project Launch Party Friday,
April 26, from 4:30 p.m. to 6 p.m. in the hotel’s
garage space on Main Street near Pontotoc
Avenue. Visit downtownmemphis.com.

Memphis Library Foundation will host its Libration spring fundraiser, featuring bestselling
author Hampton Sides, Friday, April 26, from
7 p.m. to 10:30 p.m. at the Benjamin L. Hooks
Central Library, 3030 Poplar Ave. The event
will include a buffet, live music, silent auction
and disco. Cost is $75. Visit memphislibraryfoundation.org.
March of Dimes will hold its annual March for
Babies 4.5-mile walk Saturday, April 27, at 9
a.m. at Shelby Farms Park, 500 N. Pine Lakes
Drive. On-site registration begins at 8 a.m. Visit
marchforbabies.org.
A Main Street to Main Street Multimodal
Connector Project design review meeting will
be held Monday, April 29, from 5:30 p.m. to 7
p.m. in the City Council chambers in City Hall,
125 N. Main St. The public can learn about and
view designs for the project. Contact Michael
Carpenter at michael.carpenter@memphistn.
gov or 636-6596.
The Greater Memphis Chamber Small Business Council will host a breakfast seminar
titled “Assuring Good Hires and Assessing
Workforce Needs” Tuesday, April 30, from 7:30
a.m. to 9 a.m. at the Memphis Marriott, 2625
Thousand Oaks Blvd. Cost is $25 for members
and $30 for nonmembers. R.S.V.P. to Tunga
Lee at tlee@memphischamber.com or 5433571, or visit memphischamber.com.
Memphis Rotary Club will meet Tuesday,
April 30, at noon at the University Club of
Memphis, 1346 Central Ave. Shelby County
Mayor Mark Luttrell will present the State of
the County address. Cost is $18. R.S.V.P. to
Taylor Hughes at taylor@memphisrotary.org.

Chairman Jim Strickland said of the dollar
figures for where the city is in the current
fiscal year that ends June 30. “They are giving us explanations for those differences.
But we may need that explained to us
again because they are very confusing. The
administration said some of these numbers are fluid.”
Strickland kept Collins to a 20-minute
overview and called time on him as he did
on council members who each got two
minutes for opening questions and comments.
Council member Joe Brown didn’t care
for the time limits or voting to recommend
against the budget of Collins’ own department.
“This seems to be an unfair process,”
Brown said. “We’re about to screw government up.”
The questions and answers are crucial
because the administration is recommending, at least for now, a 28-cent property tax rate hike that Collins insisted is not
a tax increase for individual property owners. It will, he said, only generate enough

Memphis Botanic Garden will host its “Green
is Groovy” Tuesdays on the Terrace Wine Tasting Tuesday, April 30, from 6 p.m. to 8 p.m. at
the garden, 750 Cherry Road. Cost is $25 for
members and $35 for nonmembers; advanced
registration is required. Visit memphisbotanicgarden.com.
The Alliance for Nonprofit Excellence will
host its 2013 conference, The Gatekeepers of
Philanthropy, Wednesday, May 1, from 8 a.m. to
4 p.m. at Temple Israel, 1375 E. Massey Road.
Tickets are $120 for members, and $160 for
nonmembers and walk-up registration. Visit
npexcellence.org for a list of speakers.
Talk Shoppe will meet Wednesday, May 1,
from 9 a.m. to 10 a.m. at DeVry University,
6401 Poplar Ave. Sherri Henley, founder of
Business Over Coffee, will present “How to Use
the Power of Collaboration.” Cost is free. Visit
talkshoppe.biz.
Downtown Memphis Commission design
review board will meet Wednesday, May 1, at 4
p.m. in the commission’s conference room, 114
N. Main St. Visit downtownmemphis.com.
The Apartment Association of Greater
Memphis will host a breakfast seminar with
attorney David Mendelson Thursday, May 2,
from 9 a.m. to 10 a.m. at the association, 5384
Poplar Ave., suite 320. Mendelson will present
“FEDs and Collections in Today’s Economy.”
Cost is free for members. R.S.V.P. at aagm.org/
events or email riggins@aagm.org.
Cooper Young Night Out will be held Thursday, May 2, from 5 p.m. to 9 p.m. at businesses
in the Cooper-Young neighborhood. Visit cooperyoung.biz for a list of activities.

» THE ARTS

revenue to compensate for the increased
debt service as well as revenue lost in the
2013 property reappraisal.
Even if that is the case, Flinn was wary
of any claims that the tax rate hike won’t
mean paying more for some property owners, particularly those who own commercial property. Flinn says they will almost
certainly pay more in taxes if the 28 cents
is approved.
“I really would caution this council to
be very careful. It’s one thing to have the
math problem,” Flinn said. “It’s another
thing to say there is no aggregate tax increase. That’s incorrect. No one pays their
taxes in aggregate. … If that were so and
Bill Gates walked in this room, we’d all be
billionaires.”
Wharton said last week, the idea of
a certified city property tax rate of $3.39
from the current $3.11 is a starting point
for budget talks with the council. He added
that the budget approved by the council
some time in June will almost certainly be
different than what he proposed.
Wharton’s budget includes a 2.3 percent pay raise for all city employees that
would take effect in January, at the halfway
point of the fiscal year. The pay raise is a
$3 million line item in the administration’s
budget proposal.

entertainment and a silent auction featuring
works by local artists and Page Robbins participants. Cost is $25 at the door. Visit morgreenlandscape.com.
The South Main Art Trolley Tour will be held
Friday, April 26, from 6 p.m. to 9 p.m. in the
South Main Historic Arts District. Email info@
southmainmemphis.net.
The Booksellers at Laurelwood will host
Daniel Sage as part of its Spring Bistro Music
Series Saturday, April 27, from 6 p.m. to 8 p.m.
at the bookstore, 387 Perkins Road Extended.
Visit thebooksellersatlaurelwood.com.
The Memphis Acoustic Music Association
will host Harpeth Rising Saturday, April 27, at 8
p.m. at Otherlands Coffee Bar, 641 S. Cooper
St. Tickets are $12. Call 276-1010.
Memphis Brooks Museum of Art will screen
the documentary “56 Up” Saturday, April 27,
from 2 p.m. to 4:30 p.m. at the museum, 1934
Poplar Ave. Cost is $6 for Brooks members and
$8 for nonmembers. Visit brooksmuseum.org.
Dixon Gallery and Gardens will open its “Bijoux Parisiens: French Jewelry from the Petit
Palais, Paris” exhibit Sunday, April 28, at the
gallery, 4339 Park Ave. The exhibit, which includes more than 150 drawings, fashion prints
and photographs documents French jewelry
from Louis XIII to Napoleon, will run through
July 21. Visit dixon.org.
Autism Society of the Mid-South will host its
5th annual Art for Autism art show and silent
auction Thursday, May 2, from 6 p.m. to 9 p.m.
at Askew Nixon Ferguson Architects, 1500
Union Ave. Cost is free for ASMS members and
$10 for nonmembers. Visit autismsocietymidsouth.org.

The 14th annual On Location: Memphis
International Film & Music Fest will be held
Friday, April 26, through Sunday, April 28. Films
will be screened Friday through Sunday at Malco Studio on the Square, 2105 Court Ave., and
the Music Showcase will take place Saturday
and Sunday at Purple Haze Nightclub, 140 Lt.
George W. Lee Ave. Visit onlocationmemphis.
org for a schedule.

The Circuit Playhouse will present “Time
Stands Still” through May 12 at Circuit, 51 S.
Cooper St. Visit playhouseonthesquare.org for
times and tickets.

MorGreen Nursery and Landscape will hold
Arts in the Garden, benefiting Page Robbins
Adult Day Care Center, Friday, April 26, from 5
p.m. to 10 p.m. at MorGreen, 468 U.S. 72. The
event will include wine and hors d'oeuvres,

Germantown Community Theatre will present Agatha Christie’s “A Murder is Announced”
to April 28 at the theater, 3037 Forest Hill-Irene
Road. For more information, visit germantowncommunitytheatre.org or call 754-2680.

The Orpheum Theatre will present “Memphis”
through April 28 at the theater, 203 S. Main St.
Visit orpheum-memphis.com or call 525-3000
for showtimes and tickets.
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Week of 4/15/13 - 4/21/13
crosswords

The Weekly
Crossword
The Weekly Crossword

ACROSS
1 More, in a
saying
5 Pie part
10 Office message
14 Burn soother
15 Perfume
measure
16 Islamic holy man
17 Like most NBA
stars
18 Part of ACLU
19 Pinochle's low
card
20 Become beloved
22 Filament element
24 Tavern snacks
26 Pinball infraction
27 City dweller
31 Gelato
alternative
35 Clingy seedpod
36 Contract details
38 "Beauty and the
Beast" heroine
39 Woodwind
instrument
41 Ultrazealous
43 Like some
broadcasts
44 One way to
read
46 Danger
48 Angler's gear
49 State of mind
51 Mischievous
53 Pay attention to
55 Congenial
56 Film outline
60 Casino worker
64 Frown or scowl
65 Shelved for now
67 Lymph, for one
68 Wrinkly fruit
69 Hazardous gas
70 Roman garb
71 Lavish party
72 Poll finding
73 Newspaper
piece
DOWN
1 Past the
deadline

1

2

3
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2
3
4
5
6
7
8
9
10

Eagerness
45 1958 film, "Run 58 Void's
Realtor's sign
Silent Run ____"
companion
1997 J-Lo role
47 Scalp misery
59 Potatoes,
Palace attendant 50 Vacation
perhaps
Skedaddle
destination
61 Airshow stunt
Part of ICU
52 Simple shelter
62 Advantage
Draft pick finder 54 Mideast money 63 ____ 'em and
Graf's game
56 Snail's kin
weep!
Medieval
57 Pilates
66 Debate side
musician
alternative
11 Send forth
12 Lion's locks
13 Telltale sign
21 Cousin's mother
Answer to Last Week's Crossword
23 Amorphous
A
N
T I
O P U S
E V E N
amount
L
O
O
N
M
E
S
A
R
I G O
25 Purse carrier
T O N G
E W E R
A N G R
27 WWII German
A N N E A L
D I T S Y
sub
R
E
E
N
T
E
R
H E L P E
28 Moscow money
U
L
T
E
R
I
O
R
I R
29 Halloween prop
M
E
N
U
C
O
O
M
A
N
I
A
30 Plant firmly
O B I T S
A S H
C O N D
32 Russian
R O S Y
L I E U
O N S E
pancakes
Week
of
4/15/13
4/21/13
E
R
E
O
I
N
T
M
E
N T
33 Keebler's crew
S
T
I
F
L
E
E
N
G
R A F
34 Pearly whites
A D D L E
R O A D I
37 Warning wail
A D L I B
A U R A
L I R
40 Bliss
P
I
A
N
O
T
R
I
G
T
E E
42 Stockholder's
H
O
P
E
O
U
R
E
M
P
T
Y
bonus
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HOW
TO SOLVE:

HOW TO PLAY

Each row must contain the

numbers 1 to 9; each column
must contain the numbers 1

to 9; and each set of 3 by 3

boxes must contain the

numbers 1 to 9.


Sometimes you can live somewhere your
whole life and never know the full story.	


MemphisConnect.com	

is your guide to local culture, arts, living and
all things Memphis.	
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public notices

Foreclosure Notices
Fayette County
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on Thurs‑
day, May 2, 2013, at 12:00 noon at
the Fayette Co. Courthouse, Somerville,
Tennessee, pursuant to Deed of Trust
executed by Donald W. Owen and wife,
Jennifer L. Owen, to David A. Velander,
Trustee, in Book 529, Page 809, and
conducted by Clifton E. Darnell, Substitute Trustee, all of record in the Fayette
County Register’s Office.
Owner of Debt: Jerry L. Moore and
Kim A. Moore
The following real estate located in
Fayette County, Tennessee will be sold
to the highest cash bidder subject to
all unpaid taxes, prior liens and encumbrances of record:
Parcel No. 1. Beginning in South margin of U.S. Highway No. 64, said margin
being 33 feet South of centerline this
point being 7 feet South of outlet end
of a 4 foot metal culvert, the Northwest
corner of Barry Russell lot as recorded in
the Register’s Office of Fayette County,
Tennessee in Record Book 129, Page
282, runs thence South 348.0 feet to a
large post in bed of Old Stage Road, the
Southwest corner of said Barry Russell
lot; thence South 88 degrees West along
Old Stage Road bed 313.06 feet to a
stake, a Southeast corner of balance of
R.M. Bell land; thence North 326.96 feet
to a stake in South margin of Highway
No. 64, this point being 7 feet South of
outlet end of 4 foot metal culvert; thence
North 84 degrees 10 minutes East along
South margin, 314.5 feet to the point
of beginning and containing 2.42 acres.
This being the same property conveyed
to Bobby Cannon and wife, Anne Marie
Cannon by Warranty Deed in Record
Book 357, Page 990.There is hereby
included and thereby excluded the following described real estate: Beginning
at a point on the South existing right of
way line of State Route 15, said point
located 30 feet South of the center of the
existing road and being the intersecting
point between grantor’s West property
line with the South existing right of way
line of State Route 15; from said point
of beginning proceed North 82 degrees
37 minutes 43 seconds East along the
South existing right of way line of State
Route 15 a distance of 314.43 feet
to the point of intersection between
grantor’s East property line with the
South existing right of way line of State
Route 15; thence South 01 degrees
38 minutes 26 seconds East along
grantor’s East property line a distance
of 128.56 feet to the point of intersection between grantor’s East property
line and the South proposed right of
way line, said point located 110 feet ±
right of centerline station 240+69.32;
thence South 88 degrees 20 minutes 20
seconds West along the South proposed
right of way line a distance of 69.57 feet
to a right of way marker on the South
proposed right of way line located 105
feet right of centerline station 240+00;
thence South 82 degrees 37 minutes 43
seconds West along the South proposed
right of way line a distance of 244.49
feet to the point of intersection between
grantor’s West property line and the
South proposed right of way line, said
point located 105 feet right of centerline
station 237+55.50; thence North 1 degree 38 minutes 51 seconds West along
grantor’s West property line a distance
of 121.61 feet to the point of beginning.
Containing 0.880 acres, more or less..
Also known as 4490 Highway 64, Eads,
TN 38028 - Parcel ID: 085-025.00.
Owner(s) of Properties: Donald W.
Owen and Jennifer L. Owen
Other Interested Parties: Oakland
Deposit Bank (n/k/a Clayton Bank &
Trust), Tennessee Department of Revenue, Long Tire, LLC, Leon Long and
Nancy Long
All right and equity of redemption,
statutory and otherwise, homestead and
dower are expressly waived in said Deed
of Trust, and the title is believed to be
good, but the undersigned, will sell and
convey only as Substitute Trustee.
This sale is also subject to the right
of redemption by the Tennessee Department of Revenue pursuant to T.C.A.

§67-1-1433(c)(1) by reason of the
following tax lien(s) of record: Inst. No.
13001413, 13001537 and 13001538.
Notice of this sale has been given to the
department in accordance with T.C.A.
§67-1-1433(b)(1).
This is an attempt to collect a debt
and any information obtained will be
used for that purpose.
Clifton E. Darnell, Substitute Trustee
Apr. 12, 19, 26, 2013
Fin11485

Foreclosure Notices
Madison County

NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in
the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated October 5, 1999, and the
Deed of Trust of even date securing the
same, recorded October 7, 1999, at
Book T1211, Page 53 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Jamar Hardiman, conveying certain property therein
described to I. Dyke Tatum as Trustee
for Union Planters Bank National Association; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority
vested in and imposed upon said Successor Trustee will, on May 9, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Ten‑
nessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Being Lot 134 in Section II of Royal
Park Subdivision, a plat of which
appears of record in Plat Book 3,
Page 42, in the Register’s Office of
Madison County, Tennessee, refer‑
ence to which plat is hereby made
for a more particular description of
said lot showing its location and the
length and direction of its boundary
lines.
ALSO KNOWN AS: 34 Tanglewood
Drive, Jackson, Tennessee 38301‑
3713
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing;
and to any matter that an accurate survey
of the premises might disclose. In addition, the following parties may claim
an interest in the above-referenced
property: Jamar Hardiman
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑233814
DATED April 8, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 12, 19, 26, 2013
Fin11489
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in
the performance of the covenants,
terms, and conditions of a Deed of
Trust Note dated May 14, 2004, and
the Deed of Trust of even date securing

the same, recorded May 17, 2004, at
Book T1582, Page 578 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Dorothy M.
Repuyan Wilfredo Repuyan, Rizza M.
Repuyan, Dorothy M. Repuyan and
Wilfredo Repuyan, conveying certain
property therein described to Charles
Patterson as Trustee for Navy Federal
Credit Union; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 16, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot Number Sixty‑Seven (67),
Sections IV and V, Grassland Estates,
a plat of which appears of record
in Plat Book 9 at Page 54 in the
Register’s Office of Madison County,
Tennessee.
ALSO KNOWN AS: 34 Grey Bark Cove,
Jackson, Tennessee 38305‑3843
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Dorothy M. Repuyan; Wilfredo
Repuyan; Navy Federal Credit Union;
Navy Federal Credit Union; Rizza M.
Repuyan; Dorothy M. Repuyan; Wilfredo
Repuyan
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
981‑234321
DATED April 11, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 19, 26, May 3, 2013 Fin11490
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated February 21, 2006, and the Deed
of Trust of even date securing the same,
recorded August 10, 2006, at Book
T1768, Page 886 in Office of the Register
of Deeds for Madison County, Tennessee, executed by Opal V. Miller, conveying certain property therein described to
David R. Wilson as Trustee for CHASE
BANK USA, N.A.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 16, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison

County, Tennessee, and being more
particularly described as follows:
That certain lot or parcel of real
estate, to wit:
Beginning at an iron pin in the West
margin of the Chester Levee Road,
said point being 108 feet North of
the North margin of Park Boulevard
and at the Northeast corner of Lot
Number 6 in Block 1, Cedar Grove
Subdivision, a plat of which appears
of record in Plat Book 1, Page 116,
in the Register’s Office of Madison
County, Tennessee; runs thence West
with the North line of said Lot Number
6 a distance of 130 feet to an iron
pin at the Northwest corner of said
Lot Number 6; runs thence North a
distance of 54 feet to an iron pin at
the Southwest corner of Lot Number
4 in said Block 1 of said Cedar Grove
Subdivision; runs thence East with
the South line of said Lot Number 4
a distance of 130 feet to an iron pin
in the West margin of the Chester
Levee Road; runs thence South with
the West margin of said Chester Levee
Road a distance of 54 feet to the
point of beginning. Being Lot Num‑
ber 5 in Block 1 of the Cedar Grove
Subdivision, planned as aforesaid
and as surveyed by Thomas L. Dean
Associates on April 12, 1986.
ALSO KNOWN AS: 179 Chester Levee
Road, Jackson, Tennessee 38301
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Opal V. Miller; Paula Kellner,
Agent of LSI/Chicago title Company/
Fidelity National Financial, Inc.; Estate
of Opal V. Miller; Unknown Heirs of
Opal V. Miller; Kenneth Lee Massengill;
James Larry Massengill; Anita Sue
Massengill
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑201017
DATED April 12, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 19, 26, May 3, 2013 Fin11491
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated January 5, 1998, and the Deed of
Trust of even date securing the same, recorded January 8, 1998, at Book T1109,
Page 706 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Milton Earl Stinson Roberta
Stinson and Milton Stinson, conveying
certain property therein described to
James B. Webb as Trustee for Norwest
Mortgage, Inc.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on June 6, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more

particularly described as follows:
Beginning at a stake on the East
margin of West Road at the South‑
west corner of R.B. Vann’s Land; runs
thence East with the Vann 105 feet to
a stake on his line, and at the North‑
west corner of other lands owned by
Glenn; thence South with the Glenn
line 1741 feet to a stake, other Glenn
lands; thence West with Glenn 105
feet to the East margin of West Road;
thence North with said road 171 feet
to the point of beginning.
ALSO KNOWN AS: 844 Bascomb
Road, Jackson, Tennessee 38305
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Milton
Earl Stinson; Roberta Stinson; Milton
Stinson
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑24315
DATED April 15, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 19, 26, May 3, 2013 Fin11492
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 26, 2005, and the Deed of
Trust of even date securing the same,
recorded May 10, 2005, at Book T1670,
Page 294 in Office of the Register of
Deeds for Madison County, Tennessee, executed by Steve Whittlesey and
Barbara Whittlesey, conveying certain
property therein described to Frank
Alvstad of Davidson Co, TN., as Trustee
for Mortgage Electronic Registration
Systems, Inc., a separate corporation
acting solely as Nominee for Fidelity
Home Mortgage Corp., a corporation,
and Fidelity Home Mortgage Corp., a
Corporation’s successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 16, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot 702 in Section VII of Seven
Oaks Subdivision, a plat of which
appears of record in Plat Book 9,
Page 221, in the Register’s Office of
Madison County, Tennessee.
ALSO KNOWN AS: 11 Beaumont Drive,
Jackson, Tennessee 38305‑7131
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Steve
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Whittlesey; Barbara Whittlesey
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑232140
DATED April 16, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 19, 26, May 3, 2013 Fin11493
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated July 14, 2005, and the Deed of
Trust of even date securing the same,
recorded July 27, 2005, at Book T1690,
Page 137 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Margaret J. Mullins, conveying certain property therein described to
Group 9, Inc. as Trustee for Washington
Mutual Bank, FA, a federal association;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 23, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Lying and being located in the 5th Civil
District, County of Madison, State of
Tennessee; all that certain parcel or
tract of land known as:
Being the Northern portion of Lot
Number 5, Block 7 of the Walnut
Grove Subdivision of Highland Park
Addition to the City of Jackson, Ten‑
nessee, a plat of which subdivision
is recorded in Plat Book 1, Page 41,
in the Register’s Office of Madison
County, and being more particularly
described as follows:
Beginning at an iron pin in the West
margin of Prospect Street at a point
110 feet North of the North margin
of Walnut Avenue; said pin being 30
feet from the centerline of Prospect
Street; runs thence West a distance
of 70 feet to an iron pin in the East
line of Lloyd K. Rush and wife; thence
with the East line of Rush, North a
distance of 110 feet to an iron pin in
the South margin of a 10 foot alley;
thence with the South margin of said
alley East a distance of 70 feet to an
iron pin in the West margin of Prospect
Street; thence with the West margin
of Prospect Street, South a distance
of 110 feet to the point of beginning,
and containing 7700 square feet more
or less. Said description as taken from
survey made by Larry I. Smith, L.L.S.
Tennessee Reg. Number 824 dated
February 5, 1981.
ALSO KNOWN AS: 1187 Prospect Av‑
enue, Jackson, Tennessee 38301
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Margaret
J. Mullins
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the

sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1356‑225901
DATED April 19, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 26, May 3, 10, 2013 Fin11495
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 30, 2003, and the Deed of
Trust of even date securing the same,
recorded May 13, 2003, at Book T1477,
Page 593 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Kenneth W. Kelly, Leslee
A. Kelly, Kenneth W. Kelly, and Leslee
A. Kelly, conveying certain property
therein described to Charles Patterson
as Trustee for First Horizon Home Loan
Corporation d/b/a First Tennessee
Home Loans; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 23, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Map 56H, Group D, Parcel 12.00. Land
lying and being in the Fifth Civil Dis‑
trict of Madison County, Tennessee,
and being more particularly described
as follows, to wit:
Being Lot Number Forty‑three (43),
Section II, Autumn Valley Subdivision,
a plat of which appears of record
in Plat Book 5 at Page 244 in the
Register’s Office of Madison County,
Tennessee.
ALSO KNOWN AS: 7 Canvasback
Cove, Jackson, Tennessee 38305‑
2308
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Ken‑
neth W. Kelly; Leslee A. Kelly; Leaders
Credit Union; Kenneth W. Kelly; Leslee
A. Kelly
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
884‑140256
DATED April 22, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 26, May 3, 10, 2013 Fin11496
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated July 19, 2002, and the Deed of
Trust of even date securing the same,
recorded July 22, 2002, at Book T1393,
Page 850 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Vicki Simmons and Andre
Simmons, conveying certain property

therein described to Denise Haraseviate as Trustee for Washington Mutual
Bank, F.A.; and the undersigned, Wilson
& Associates, P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 23, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning on a point in the East mar‑
gin of Pleasant Plains Road and being
30 feet from the center of said road
and also being the Southwest corner
of Lot 60 of Hunters Green North, Sec‑
tion 5‑A, Deer Creek Development;
thence with the South line of Lot
60 North 00 degrees 10 minutes 18
seconds East a distance of 150 feet
to a point being the Northwest corner
of Lot 67; thence with the West line of
Lot 67 South 0 degrees 33 minutes 20
seconds East a distance of 100 feet to
a point being the Northeast corner of
Lot 58; thence with the North line of
Lot 5‑A South 00 degrees 10 minutes
18 seconds West a distance of 150
feet to a point in the East margin of
Pleasant Plains Road and being the
Northwest corner of Lot 58; thence
with the margin of said road North
0 degrees 33 minutes 20 seconds
West a distance of 100 feet to the
point of beginning.
ALSO KNOWN AS: 266 Pleasant
Plains Road, Jackson, Tennessee
38305‑6615
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Vicki
Simmons; Andre Simmons; Leaders
Credit Union
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑226310
DATED April 17, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 26, May 3, 10, 2013 Fin11497
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated June 18, 2004, and the Deed of
Trust of even date securing the same,
recorded June 21, 2004, at Book T1590,
Page 960 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Karen D. Potts, conveying
certain property therein described to Arnold M. Weiss, Esq., as Trustee for Wells
Fargo Bank N.A.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 23, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑

see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
BEING Lot Number Two (2), Section
I, Phase I, The Cedars Subdivision,
a plat of which appears of record
in Plat Book 8 at Page 122, in the
Register’s Office of Madison County,
Tennessee,
ALSO KNOWN AS: 26 Poplar Lane,
Jackson, Tennessee 38305‑9189
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Karen
D. Potts; Jason M. Potts
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑230844
DATED April 17, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 26, May 3, 10, 2013 Fin11498
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated January 31, 2006, and the
Deed of Trust of even date securing the
same, recorded February 2, 2006, at
Book T1735, Page 118 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Darol Collins
and Tammy Collins, conveying certain
property therein described to Arnold M.
Weiss, Esq., as Trustee for Wells Fargo
Bank, N.A.; and the undersigned, Wilson
& Associates, P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 23, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot 14 in Section II of Forrest
Pointe, a plat of which appears of re‑
cord in Plat Book 6, Page 134, in the
Register’s Office of Madison County,
Tennessee, reference to which plat
is hereby made for a more particular
description of said lot showing its
location and the length and direction
of its boundary lines.
ALSO KNOWN AS: 15 Barrington
Cove, Jackson, Tennessee 38305‑
6644
This sale is subject to all matters
shown on any applicable recorded plat;
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any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Darol
Collins; Tammy Collins; US Bank, NA as
Trustee for Sasco Mortgage Loan Trust
2006-WF2
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-234692
DATED April 17, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 26, May 3, 10, 2013 Fin11499

Foreclosure Notices
Tipton County

SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on Fri‑
day, May 10, 2013, at 12:00 p.m. at
the North entrance of the Tipton County
Courthouse, Covington, TN pursuant to
Deed of Trust executed by DDS Group
LLC d/b/a Comfort Inn & Suites, to
Charles M. Ennis, Trustee, at Book
1401, Page 597, and conducted by
Clifton E. Darnell, Substitute Trustee, all
of record in the Tipton County Register’s
Office.
Owner of Debt: Patriot Bank
The following real estate located in
Tipton County, Tennessee will be sold
to the highest cash bidder subject to
all unpaid taxes, prior liens and encumbrances of record:
Lot 3, Capital Way Center Subdivision, as shown on plat of record at Plat
Cabinet H, Slide 546 and 546A, of the
Register’s Office of Tipton County, Tennessee, to which reference is hereby
made for a more particular description
of said property. Also known as 10772
Hwy 51 S, Atoka, TN 38004. Tax Parcel
ID: 07-111C-D-003.00
Owner(s) of Properties: DDS Group,
LLC
Other Interested Parties: Tennessee
Business Development Corporation;
U.S. Small Business Adminstration
All right and equity of redemption,
statutory and otherwise, homestead and
dower are expressly waived in said Deed
of Trust, and the title is believed to be
good, but the undersigned, will sell and
convey only as Substitute Trustee.
This is an attempt to collect a debt
and any information obtained will be
used for that purpose.
Clifton E. Darnell, Substitute Trustee
Apr. 19, 26, May 3, 2013 Fin11494
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Grizzlies Resemble
Other City Successes

T

he NBA’s postseason,
in which the Memphis
Grizzlies now figure
prominently, is a chance
to look at the larger
season we are in after
emerging from a stubborn winter.
Spring finds us emerging from a
recession – the likes of which many
of us have never seen – with more
confidence than the tentative steps
taken and taken back as the economic
downturn held on just as stubbornly as
the winter did.
But housing starts nationally
cleared 1 million in March. Local economic development efforts at
the lowest moments of the recession
have shown tangible results with this
month’s formal opening of the Mitsubishi plant in southwest Memphis.
The nearby Electrolux plant expects
to begin turning out its first ovens and
stoves next month.
The redevelopment of the Chisca
hotel on South Main into apartments is
about to begin.
Overton Square’s rebirth is apparent and with it, nearby Cooper-Young
still has the kind of crowds that make a
parking garage there a necessity as well.
The Broad Avenue arts district’s
coming connection to the east end of
Overton Park will be the next chapter
in that district’s rapid development.
Meanwhile, in the park itself the reopening on the Rainbow Lake area by
the Overton Park Conservancy is moving toward a June date.
In Whitehaven, there is at last work

underway on streetscape improvements at Brooks Road and Elvis Presley
Boulevard that will move south to
Shelby Drive over several years.
Our civic garden is blooming after
much hard work on a lot of fronts. And
as we enjoy what has grown, we will
hopefully see other possibilities where
there haven’t been any for quite a while.
The point is, don’t just admire what
you see happening around you in this
spring into summer and assume we are
over some kind of hump with blue skies
and warm breezes ahead as far as the
eye can see.
What you see happening had many
false starts and moments of doubt. And
there will be more challenges to come
than the Clippers.
We seem to know that now. And
what we are growing is no longer something to impress visitors or anyone
who has ever turned their head for a
moment at the mention of the word
Memphis. We are about improving and
changing the places we live for ourselves.
There is still an open invitation to
join us. But these days we are quicker to
tell our young people that we want this
to be a place they return to if they leave
for college or even a first job.
That is still very much a work in
progress away from the sunny days
and busy sidewalks and greenlines and
storefront windows aglow with new
businesses. Our continual renewal is
as much about those private moments
as it is being part of the big crowds and
keeping score for next season.

Time to Dine Out for Life
Last week we discussed the Mem- dren. Permanent supportive housing is
provided in an agency-owned apartment
phis Area Fellowship of Christian Athletes.
building with other housing provided
This week let us explore an organization
through tenant-based rental assistance.
with the mission of helping people afWith an estimated 10,000 individufected by HIV/AIDS live well: Friends For
als living in the Mid-South affected by
Life Corp.
HIV/AIDS, there is much that we can do
Friends For Life has been serving
to help further their efforts. Part of their
the Mid-South since 1985. Originally
goal is to help heighten awareestablished as the Aid to
ness, facilitate acceptance,
End AIDS Committee by
and promote prevention in
a group of friends whose
the community. Many stories
loved ones were dying from
are touching and counter to
complications associated
stereotypes, like a young man
with HIV/AIDS, the organiwho was infected through a
zation later became known
blood transfusion related to a
as Friends For Life and
Jeremy Park medical emergency. Friends
merged with a separate
giving back For Life offers HIV testing, along
nonprofit, Aloysius Home,
with prevention education that
to significantly expand its
is extremely valuable for our community
services to include permanent supportto be equipped with facts. There are many
ive housing. Now, as one of the oldest
opportunities to volunteer. The organizaand most comprehensive AIDS service
tion hosts free congregate meals, known
organizations in the Southern United
as Feast for Friends, twice a month at St.
States, Friends For Life serves an average
John’s Methodist Church. Consider helpof 2,500 individuals affected with HIV/
ing to cook or serve a meal. Help is always
AIDS annually.
appreciated in the food pantry to help
When it comes to programs, Friends
re-stock the shelves.
For Life has a comprehensive, client-cenThe organization also recently held
tered approach that includes education,
its fifth annual Dining Out For Life event,
housing, food and healthy life skills, along
which invited diners to visit local particiwith a strong support network. Through
pating restaurants on April 25 like Napa
collaboration with more than 25 medical
Café, Alchemy, Erling Jenson, or Hog and
providers, social service agencies and
Hominy, where a portion of the bill was
pharmaceutical companies, the organidonated. Visit www.friendsforlifecorp.org
zation coordinates Wellness University,
or contact Executive Director Kim Daughwhich offers a variety of educational and
erty at 272-0855 or kim.daughtery@
skills-building programs with an emfriendsforlifecorp.org.
phasis on learning how to live with HIV/
Jeremy Park, director of the Lipscomb
AIDS. Their Nancy Fletcher Food Pantry
Pitts Breakfast Club, can be reached at jeris the second largest food pantry in the
Mid-South, providing up to 16 tons of food emyp@lpinsurance.com and followed on
Twitter (@lpbreakfastclub) and Facebook
per month to more than 1,500 persons
(facebook.com/lpbreakfastclub).
affected by HIV/AIDS, including 250 chil-

I Know a Place With More Soul, Heart Than Anywhere Else
I’LL TAKE YOU THERE.
“Oh, mmm, I know a place…
When Mavis Staples sang those
words, everybody in the audience was
moved to move. The kind of primal itch
you got to scratch, the kind of muscle
over mind that makes toes tap, fingers
snap, and hands clap.
“Ain’t nobody cryin’, ain’t nobody
worried…
The kind of beat that makes Baptists
nervous and Episcopalians get rhythm,
that makes daddies lock their doors,
makes people dance who can’t, makes
people forget who can’t, and makes
people remember, deep down, why they
call it soul.
“Ain’t no smiling’ faces, mmm, no no,
Lyin’ to the races, help me, come on,
come on
Somebody, help me now…
When Mavis Staples sang those
words, she and her sisters took the

MEMPHASIS

dan conaway

song to No. 1 in 1972 for Stax, and she
took over the White House for Memphis
the other night. Even the wonks were
wiggling when Mavis – the years falling
away in perfect time – brought it home.
“(I’ll take you there)
Help me, y’all
(I’ll take you there)
Help me now
(I’ll take you there)”
And the there, y’all, is Memphis.
Right up there on the White House
stage with icon Sam Moore doing “Soul
Man,” and doing it so soulfully well that
I screamed along out loud and drove

the dogs from the room. Bridging the
generations, our own Justin Timberlake
did the late Otis Redding’s “Sittin’ On
The Dock Of The Bay,” and did it so soulfully well that the President of the United
States and the First Lady sang along.
The new Dave to Sam was 21-year-old
Joshua Ledet, plenty enough soul man
to honor and update the sound of Sam’s
late partner, Dave Prater, and then Percy
Sledge with a room-rattling “When A
Man Loves A Woman.”
Eddie Floyd knocked on wood,
Charlie Musselwhite blew the harp, and
William Bell told us “you don’t miss your
water till your well runs dry.” And through
it all and behind it all, Booker T. Jones’
fingers danced across the keyboard and
Steve Cropper’s across the frets – the
unmistakable chops of the world’s greatest house band, Booker T. & The MG’s
When “In Performance at the White
House: Memphis Soul” came on PBS,

President Obama came on stage to
“Green Onions” and opened with this:
“I just want everybody to know,
rather than ‘Hail To The Chief,’ we’re going with that.”
Memphis recently paid out-of-town
– in fact, out-of-this-continent – consultants a couple hundred thousand bucks
to brand us. They came up with “Memphis. The comeback.” Being from Europe
and all, you’d think they’d know that
we never left, that we were so cool that
we’re cool still, and that the only people
on the planet who don’t know that are
Memphians. To those consultants, I have
a simple message: Don’t come back.
To Memphians, I have a simple message: We’re a city with a beat, and the
rest of the world is moved by it.
I’m a Memphian, and the soul of my
city just played the White House.
Dan Conaway can be reached at
dan@wakesomebodyup.com.
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