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president
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after 12 years.
Brad Martin
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as interim
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The Grizzlies, who completed a record-setting 56-26 regular season, earned the No. 5 seed and a
postseason rematch with the Clippers, who won last year’s first-round battle in seven games.
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General Assembly Passes
Haslam’s $32.8B Budget

APRIL 19-25

This week in Memphis history:

>>>>> 1993:

Memphis-based Back Yard Burgers Inc. announced plans to go public with
a proposed initial public offering of 1.3 million shares of common stock at a planned
price of $6 a share.

>>>>> 1968:

Based on a left thumbprint found
on a rifle and a pair of binoculars left in
RAY
a bundle in the doorway of a South Main
Street business, FBI experts identified the suspect in the assassination
of Martin Luther King Jr. as James Earl Ray for the first time. Prior to
that the FBI and other law enforcement agencies had identified Ray as
Eric Starvo Galt, John Willard and Harvey Lowmeyer. The identification
came almost one year to the day that Ray, an inmate at the Jefferson
City Penitentiary in Missouri serving time for armed robbery, escaped
from the prison by hiding in a metal bread box in a bakery truck.
Source: “Hellhound On His Trail”
by Hampton Sides

Gov. Bill Haslam’s $32.8 billion budget
has cleared the Tennessee General Assembly.
The Senate unanimously approved
the spending plan on Wednesday afternoon, and the House later followed suit
on an 83-14 vote.
On Thursday, the Senate unanimously
agreed with minor changes the House
made and sent the proposal to the governor.
The budget includes $77.4 million for
a 1.5 percent pay raise for state employees, $22.2 million to reduce the sales tax
on food by a quarter of a cent, and $18.7
million to continue the elimination of the
state’s inheritance tax.
The measure also has $100 million to
shore up the state’s rainy day fund, which
is currently $356 million.

>>>>> 1963: The city commission approved $80,192 to buy property on
Shelby Drive east of Airways in the Municipal Airport Clear Zone.

>>>>> 1958:

On the front page of The Daily News, Judge Sylvanus Polk
opened court in the new Probate Court courtroom at the Shelby
County Courthouse – Room 120, which had been occupied by the city’s
department of public works. The court had several locations before
that in the courthouse that also served as the seat of both city and
county governments as well as state courts.

FRANCHISE
OPPORTUNITY SEMINAR
Germantown, TN – April 23rd
10am or 6pm
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South Main Design
Challenge Goes Public
The latest and final part of the South
Main Design Challenge, a competition
among 35 teams of planners and architects, goes public Friday, April 26, at 431
S. Main St.
The presentation will be from 6 p.m.
to 9 p.m. during the monthly Friday Art
Trolley Tour.
The 15 teams remaining in the
competition will unveil their concepts
for three more parts of the South Main
streetscape: Army and Navy Parks, the
one-story brick storefront that now has
a plywood mural of buffaloes, and the
fenced lot south of the Arcade restaurant
that has a set of red banners with lyrics
from songs that mention Memphis.
The Downtown Memphis Commission and the Memphis chapter of the
American Institute of Architects present
the competition.

Raymond James Makes
‘Unprecedented’ Job Cuts
Raymond James Financial Inc. has
undertaken a round of job cuts it says is

“unprecedented in the firm’s history.”
And it’s attributing the cuts to remaining employee overlap from the April 2012
acquisition of Morgan Keegan & Co. Inc.
Raymond James acknowledged it’s
trimming its employee headcount by a
little more than 3 percent at its St. Petersburg, Fla., home office.
The roughly 115 job cuts there leave
the home office staff level at approximately 3,200.
Meanwhile, about 45 other positions
are being cut at other Raymond James
locations around the country, including
18 positions in Memphis.
Raymond James says it maintained
“elevated staff levels” since its purchase
of Morgan Keegan to “ensure a consistent
service experience for clients and to assist
with the consolidation of the two firms.”
The integration was completed in
February.
“We are grateful for the dedicated
service of associates impacted by these
changes, and affected individuals were
offered severance and career transition
assistance,” reads a statement from the
company. “These were not easy decisions,
and we made every effort to be thoughtful
and deliberate in our approach to achieving our staffing goals.
“While an adjustment of this size is
unprecedented in the firm’s history, it is
the consequence of an equally unprecedented acquisition. We do not expect
additional sizeable employment-related
changes.”

Casada Faces High Hurdle
On Campaign Finance Bill
An effort to revive a failed bill to boost
the amount of money political groups can
give to candidates and to do away with
reporting requirements for donations by
corporations faces a high hurdle in the
House.
The bill sponsored by House Republican Caucus Chairman Glen Casada of
Franklin on Wednesday received only 48
votes on the House floor – two short of
the constitutional minimum to clear the
chamber.
While Casada tells The Associated
Press he found enough votes to pass
the bill in the House, the clerk’s office
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FROM THE BLOG
96X Returns, Bringing Bands Like Nirvana and Green Day Back to Local Airwaves
Editor’s Note: “From the Blog”

Before the format switch

is a weekly feature that highlights
some of the enterprising work our
staff and contributors post on The
Daily News blog, blog.memphisdailynews.com.
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confirms that he would need to gain a
two-thirds vote in the committee that sets
floor calendars.
That panel includes House Speaker
Beth Harwell and several chairmen who
either abstained or voted against the bill
on Wednesday.

Triumph Bank Takes
Top SBA Lender Spot
Memphis-based Triumph Bank is in
the top spot on a recently released list by
the U.S. Small Business Administration of
lender rankings by loan dollar amounts in
Tennessee.
The list covers Oct. 1 through Feb.
28. Triumph was ranked as the No. 1 SBA
lender in the state, with a total of $5.8
million in SBA loans. Also, Triumph’s loan
volume was focused mostly on Shelby

County, underscoring its local emphasis.
According to the SBA list, Triumph
Bank outperformed more than 40 lenders.
Triumph president Will Chase said
SBA lending has been a major factor in
the bank’s growth. Triumph was founded
in 2006 and has grown its assets to more
than $400 million.

Trustee Tax Sale
Makes $350,000
The most recent tax sale by the Shelby
County Chancery Court Clerk’s office
of tax delinquent properties brought in
more than $350,000, according to Shelby
County Trustee David Lenoir.
The Trustee’s office provides management support for the property sales at
auction.
A total of 10 properties were sold
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Monday, April 8, at the auction that featured 36 properties.
There were 58 registered bidders in
the process.
For all 10 properties, the total bid
price was $357,473.11.
The amount is $195,000 above the
total minimum bid amount for the 10
properties combined. The minimum bid
amount on each property is based on the
taxes and penalties due.
Some of the properties were much
higher than the minimum bid.
A Lakeland property at 10123 Gillespie
Oak Drive drew a high bid of $180,000 after starting at a minimum bid of $21,599.
Shelby County bought 24 of the properties for a total minimum bid of $121,755
and will eventually turn them over to the
Shelby County Land Bank.
The land bank will market those 24 to
recoup the cost and return them to the tax
rolls.

grew in popularity.
For more, visit blog.memphisdailynews.com.

TVA Board Chair Says
Public Utility ‘Good Model’
The chairman of the Tennessee Valley
Authority has expressed confidence in the
organization following a proposal in the
2014 Obama budget last week that suggested a possible sale of the public utility.
At a Thursday, April 18, TVA board
meeting, Bill Sansom said the board welcomes a proposed strategic review of the
agency and any suggestions for ways to
better serve the people in its seven-state
region.
Sansom said he believes TVA is a good
model and the review will also be good.
But Sansom also said some areas need
improvement and he suggested that making those improvements could help TVA
in the upcoming review.
The board also approved creating an
advisory council on energy resources.
Among other things, the council
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would advise staff on energy efficiency
and renewable energy.

Measure of US Economy’s
Health Declines in March
A measure of the U.S. economy’s
future health declined slightly in March,
signaling that growth could slow this
spring.
The Conference Board says its index
of leading indicators dipped 0.1 percent
last month to 94.7. That’s the first decline
after three months of gains. The gauge is
designed to anticipate economic conditions three to six months out.
Declines in consumer confidence,
housing permits and new orders for
manufactured goods pushed down the
index.
Higher stock prices and a larger
spread between long-term and shortterm interest rates offset the decline.
The index is derived from data that for
the most part have already been reported
individually.
“Data for March reflect an economy
that has lost some steam,” said Ken Goldstein, an economist at the Conference
Board.
Across-the-board government spending cuts that kicked in March 1 are likely
weighing on growth, Goldstein said.
Economists forecast the cuts will shave
a half-percentage point from growth this
year.
The private sector is also struggling,
Goldstein added. “The biggest challenge
remains weak demand, due to nervous
consumer sentiment and slow income
growth,” he said.
But overall, “the leading indicator still
points to a continuing but slow growth
environment,” Ataman Ozyildirim, also
an economist at the Conference Board,
said. The board is a research group with a
mostly business membership.
The Leading Indicator index has
increased 1.6 percent in the past six
months, much faster than the 0.1 percent
gain in the previous six months.
Most economists forecast growth
accelerated to an annual rate of roughly
3 percent in the January-March quarter,
up from a 0.4 percent rate in the fourth
quarter.
But many analysts expect growth is
slowing in the April-June quarter, mostly
because of the spending cuts. Some
economists are forecasting a growth rate
of 1.5 percent for the second quarter.

Arkansas Lawmakers Push
Ethics, Campaign Reform
An Arkansas legislative panel has
advanced an effort to outlaw most lobbyist gifts to elected officials, ban corporate
campaign contributions and loosen term
limits for state lawmakers.
The Joint Committee on Constitutional Amendments on Thursday approved a
proposal to let voters decide on adding a
package of ethics and campaign finance
rules to the state’s constitution.
A previous version of the proposal

cleared the House earlier this month, but
was rejected earlier this week when the
backers sought to make several minor
changes to the bill.
The panel also endorsed another proposed amendment that would have made
it harder for people to get their proposals
on the Arkansas ballot.
Both measures now head the House
and Senate. If approved, they would appear on the 2014 ballot.

CBIZ Memphis Hosts
Conference Next Month
The Memphis office of CBIZ MHM
is hosting a CFO/Controller Conference
next month at the Fogelman Executive
Center on the University of Memphis
campus.
The event on May 14 will run from 9
a.m. to 1 p.m. Presentations will focus on
providing CFOs and controllers with direction on addressing current challenges
within their respective organizations.
Topics will include the current business lending environment, data breach
and security standards, hiring practices,
and the Affordable Care Act.
Attendees can register for the conference online (http://cfocontrollerconfmay2013.eventbrite.com) for a fee of $50,
which includes the cost of breakfast and
lunch.
For more information about CBIZ
Memphis and the CFO/Controller Conference Series, visit www.cbizmemphis.com.

identifying information from the records.
The media organizations will pay the cost
of making copies.
The group of plaintiffs is led by The
Tennessean newspaper and includes The
Associated Press.
In September, The Tennessean
requested the records of all the children
involved with DCS who had died or nearly
died between 2009 and mid-2012. The
state produced only bare-bones summaries and later acknowledged it did not
know how many children had died during
that period.

Council OKs Severance
For Auto Inspection
Memphis City Council members
approved Tuesday, April 16, a severance
package for city workers at auto inspection stations as talks continue among the
city, county and state governments about
who will operate the emissions testing at
those stations.
Council members voted last year to
end all city funding of the stations and the
testing effective June 30, the end of the
current fiscal year.
The resolution by council member Lee
Harris provides for two and a half years
of pay and continuing health insurance
coverage for two and a half years in what

Family Safety Center Adds
New Partner Organizations
The Family Safety Center, an organization that provides services to victims of family violence, said it recently
added Adoption Counseling Services
Inc., Friends for Life Corp., and Memphis
Shelby Crime Commission to its list of
partner organizations.
The Memphis Shelby Crime Commission played a key role in the formation of the Family Safety Center, but
only recently became an official partner.
Adoption Counseling Services provides
counseling and child placement services
for expectant parents, while Friends for
Life assists people affected by and living
with HIV and AIDS.
Olliette Murry-Drobot, executive
director of the Family Safety Center, says
each of the organization’s partners offers
specific services that can address the varied needs of family violence victims.

State Must Release
Information in Child Deaths
The state Department of Children’s
Services must turn over to the media
records from the case files of 50 children
who died or nearly died after the agency
became involved with them.
Davidson County Chancellor Carol
McCoy on Wednesday also ordered that
the state must bear the cost of redacting

Friday at 7:00pm WKNO
Friday at 7:30pm WKNO2
Sunday at 8:30am WKNO

amounts to a $400,000 expense Harris
proposed to pay from city reserve funds.
If the city continues to fund the emissions testing after June 30, the resolution
would be void.
The council also approved on third
and final reading a set of amendments to
the Unified Development Code that were
approved Monday by the Shelby County
Commission.
In other action, the council approved
the appointment of Pace Cooper as the
newest member of the Memphis-Shelby
County Airport Authority Board.
The council also approved a planned
development at Greenlaw and North Fifth
Street that is a parking lot and possible
expansion area for Memphis College Preparatory Elementary School.
The council voted down a resolution
appropriating $99,213 for sewer repairs
to the Cedar Creek Sewer extension in an
area in the Memphis annexation reserve
area but not in the city of Memphis.
Council members questioned the 5050 split with a developer the administration could not identify at a time when the
city is not moving to annex any areas.

Oil Drops On
Demand Concerns
More signs of weak demand for fuel in
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the U.S. sank the price of oil by nearly 3
percent.
The Energy Department said Wednesday that demand for gasoline over the
four weeks ended April 12 was 3.3 percent
less than a year earlier, averaging 8.4
million barrels a day. The weekly report
indicated that use of distillates like heating oil and diesel was light as well.
The Energy Department said gasoline supplies fell last week by 600,000
barrels, only half the amount expected
by analysts. At 221.7 million barrels, the
nation’s supply of gasoline is 3.6 percent
above year-ago levels. Wholesale gasoline
futures dropped 7 cents to $2.71 a gallon.
In addition, supplies of distillate fuel
posted a surprise increase of 2.4 million
barrels. Analysts expected a decline of
850,000 barrels.
The drop in demand follows some
weak U.S. economic data, starting two
weeks ago with a disappointing employment report.
Oil has fallen sharply in the past week,
part of a broad sell-off in commodities
that included gold recording its biggest
one-day drop in 30 years, due mainly to
lower-than-expected growth in China
during the first quarter of the year. Oil is
now down about $8 a barrel, or nearly 9
percent, since last Wednesday.
On Tuesday the International Monetary Fund lowered its outlook for world
economic growth this year to 3.3 percent
from its January forecast of 3.5 percent.
It expects U.S. economic growth of 1.9
percent this year, down from a January
estimate of 2.1 percent, while the IMF
sees the combined economy of the 17
eurozone countries shrinking 0.3 percent
in 2013.

County Commission
Approves Tall Trees Sale
Shelby County Commissioners approved Monday, April 15, the sale of the
old Tall Trees Juvenile Detention facility at
3335 Old Getwell Road.
The 9.78 acres of land was sold for
$125,000 to Errick Farmer who plans to
use the site for the group Young Builders
of America.
Tall Trees closed in 2004 and was

declared surplus county property for sale
soon after. It sold at an earlier auction for
$285,00 but the buyer never closed on the
purchase.
The commission also approved a set
of amendments to the Unified Development Code on third and final reading Monday. The changes are part of a
continual process of adjusting the code
adopted by Memphis city and Shelby
County governments in 2012.

Arkansas Legislature Passes
Steel Mill Funding
Arkansas is set to provide a new steel
company with $125 million in financing
and a package of tax breaks to build a mill
in the northeast part of the state after the
Legislature gave final approval to the plan
on Tuesday.
By an 81-9 vote, House lawmakers
passed a Senate-approved budget bill to
fund Gov. Mike Beebe’s proposal to provide Big River Steel with a loan and pay
some construction costs of a $1.1 billion
steel mill the company wants to build in
Osceola.
In exchange, the company promises to
create at least 525 permanent jobs with an
average annual wage of at least $75,000 –
twice the state’s average.
Big River Steel has said it wants to
close the deal in the third quarter of this
year. The plant will make steel for auto, oil
and gas and electrical energy industries.
Some conservatives had lobbied
against Beebe’s proposal, arguing that the
government shouldn’t be subsidizing the
startup costs for a private business.
Nucor Steel, which operates two facilities in the region, also urged lawmakers to
reject the plan and said the competition
could force it to scale back its Arkansas
workforce.
Arkansas voters in 2004 gave legislators authority to borrow money for
economic development after narrowly
missing out on a Toyota truck plant that
was eventually built in San Antonio.
Arkansas was also an also-ran in 2007,
when Toyota opted to build a Highlander
SUV plant in Tupelo, Miss.
This is the first time Arkansas has issued bonds since the amendment passed.
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Bank on Memphis Honors
Financial Literacy
Bank On Memphis, a campaign that
provides financial literacy and financial
access through public, private and nonprofit collaborations, is celebrating National Financial Literacy Month in April.
The celebration will include a series of
financial literacy workshops culminating
with an April 26 event at Court Square.
Several Bank On Memphis partner
financial institutions and credit counseling services will be available to discuss
savings and checking account options, as
well as tips for credit repair.
Preceding the event, Bank On Memphis representatives will conduct free
financial literacy classes on personal
finance and budgeting. For a complete list
of those events, visit the event calendar at
www.shelbycountytrustee.com.

Magna Bank Makes
Several Appointments
Magna Bank has named Frazer
Gieselmann as senior vice president and
manager of construction lending.
As manager of construction lending, he will lead the bank in providing
construction loans to individuals and
builders.
Gieselmann joins Magna from Cadence Bank, where he was a senior vice
president in the construction lending and
bank-owned real estate departments.
Magna also has hired new employees
in its commercial real estate, retail banking and mortgage departments.
Wendy Boles has been hired as a
senior loan analyst in commercial real
estate to support Magna’s commercial
and multifamily real estate division. Previously, she was a loan administrator at
Financial Federal Bank.
Christine Cormack will lead new business development at Magna’s Oak Court
branch. She previously worked at several
Wells Fargo branches and as a branch
manager at SunTrust.
And Kathy Wash has joined Magna
Bank as a service and compliance analyst
in the bank’s mortgage servicing unit. She
previously worked as a real estate owned
property manager.

Judicial Redistricting
Passes in Senate
A proposal to redraw Tennessee’s judicial districts for the first time since 1984
has passed the Senate.
The plan from Republican Senate
Speaker Ron Ramsey of Blountville was
approved 27-4 on Tuesday.
The measure would affect 22 counties
in eight districts. The number of judicial
districts have been reduced from 31 to 29.
The proposal would create separate
judicial districts for Rutherford and Williamson counties because of population
growth in the Nashville suburbs.
Two judicial districts in northwestern
Tennessee made up of Lake, Dyer, Obion
and Weakley counties would be merged

weekly digest

into a single district. Coffee County would
be folded into one with Cannon, Warren
and Van Buren counties.

Emkes Leaves as State
Finance Commissioner
Tennessee Finance and Administration Commissioner Mark Emkes is leaving
the administration of Tennessee Gov. Bill
Haslam at the end of May, Haslam announced Monday, April 15.
Emkes, the former CEO and president
of Bridgestone Americas, is leaving to be
with his wife in Spain.
Emkes was Haslam’s pick for the
critical posting before he took office as
governor in 2011. Haslam said Monday he
has begun a replacement search.
As Department of Finance and Administration commissioner, the 60-yearold Emkes has been responsible for
budget matters and managing the state’s
day-to-day finances.
Emkes’ retirement comes following
Haslam’s decision to forgo – at least for
the time being – $1.4 billion in federal
money in the upcoming budget year for
Medicaid expansion while pursuing a
special arrangement with the U.S. Department of Health and Human Services.

Governor Signs
Public Notices Bill
Gov. Bill Haslam has signed a bill to
require public notices to be published on
newspaper websites.
The measure maintains a requirement
for public notices to be published in the
print editions of newspapers. It would
also create a statewide online clearinghouse for all notices.
Sponsors say the Tennessee Press
Association called for the changes in the
interest of enhanced transparency.
“The public notice law is a positive
step forward for government transparency,” said Kent Flanagan, director of the
Tennessee Coalition for Open Government.
“It actually ensures that public notices
will be posted on third party independent
websites.”
The measure was sponsored by Republican Sen. Ken Yager of Harriman and
Rep. Ryan Haynes, R-Knoxville.
The House approved the legislation
94-1, and it passed the Senate 31-1.

Evolve Chairman Joins
MED Board of Directors
Scot Lenoir, Evolve Bank & Trust chairman, has been appointed to the board of
The Regional Medical Center at Memphis.
The MED President and CEO Dr. Reginald Coopwood said Lenoir’s extensive
financial background makes him a strong
fit for the board.
Memphis-based Evolve currently
operate five full-service branches in
Arkansas and Tennessee with 35 mortgage
production offices around the country.
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A

fter much speculation about resistance from other parts of the state
to lifting the statewide ban on
special school districts statewide, the bill
to do that sailed through the Tennessee
House and Senate Monday, April 15.
The legislature sent a bill permitting
municipal school districts in 29 cities
including the six suburban towns and
cities in Shelby County to Tennessee Gov.
Bill Haslam Monday, April 15, for his
signature.
The legislation was approved 70-24 in
the House before winning approval in the
Senate on a 24-5 vote.
In the Senate, Democratic leader Jim
Kyle of Memphis warned legislators from
other parts of the state.
“This is a mistake – a mistake that
you will see in your community,” he told
them.
“It’s a Balkanization of your county.
What is the pressing need in your community to put you at risk of this happening? People in your district can do the
same thing, may do the same thing and
probably one day will do the same thing.”
Senate Republican leader and bill
sponsor Mark Norris of Collierville framed
the legislation in the context of the state’s
move to charter schools and other education reforms.
“It is entirely in keeping with the
education reform movement and removing an artificial barrier to innovation in
education,” Norris said. “At the time the
ban was put in place, back in the late
1990s, we did not have charter schools in
this state.
“We did not have achievement
school districts in this state. We did not
have virtual schools in this state. Why in
heaven’s name should any of us seek to
forbid a municipality with authorization
in its charter … from forming a municipal
school system?”
Kyle and fellow Memphis Democrat
Ophelia Ford were among the five “no”
votes. Memphis Democrat Reginald Tate
voted with the majority.
The most vocal opponents in the
House were not Memphis Democrats but
legislators from other parts of the state.
Republican state Rep. Bill Dunn of
Knoxville expressed concern about what
would happen if the suburban districts
grew and could no longer take in students
from outside the town or city limits forming the school district.
“That’s where the map starts falling
apart,” he warned. “We’re going to see
some problems down the road.”
Ripley Democrat Craig Fitzhugh urged

House members to consider the impact
on Shelby County.
“So goes Memphis, so goes my little
town,” Fitzhugh said. “I don’t think it’s
positive. I don’t think it will cause Shelby
County to be unified.”
Memphis Democrats G.A. Hardaway
and Antonio Parkinson stuck to questions
for Republican sponsor Curry Todd of
Collierville about whether the legislation
affects the transfer of school buildings.
“This bill has nothing to do with
school buildings,” Todd said several times.
Memphis Democrat Johnnie Turner
raised the same questions.
“I’m dealing with unintended consequences,” she said.
The new law would start over a process all six towns and cities undertook
in 2012, which included referendums in
each to approve the formation of a municipal school district and a sales tax hike
to provide the state-required minimum
amount of funding for such a school
district.
The sales tax hikes approved by voters
in each of the towns and cities remain in
place despite the Memphis federal court
ruling that voided the referendum results
on the question of forming municipal
school districts.
In Lakeland, the sales tax hike is
coupled with the town’s first ever property
tax.
Judge Samuel “Hardy” Mays of the
U.S. District Court for the Western District
of Tennessee ruled the results on the
general ballot question were void because
the 2012 state law allowing for municipal
school districts with such a referendum
violated the Tennessee Constitution because it only applied to Shelby County.
That prompted the new bill that
passed Monday, which is applicable
statewide.
The first step once the bill becomes
law would be for the boards of aldermen
in each of the six suburban towns and
cities to pass resolutions seeking a special
election with a referendum question on
the ballot to form a municipal school
district.
If voters approve that, they then
would hold school board elections, just as
they did in 2012.
Suburban leaders have said previously
that their goal is to have municipal school
districts open and ready for students in
the 2014-2015 school year with students
in those towns and cities being part of
the consolidated Shelby County Schools
district for the 2013-2014 school year, the
first of the merger.
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Comeback Club

Mayor Wharton
Proposes 28-Cent
Property Tax Hike

Hi-Tone returns next month with new space in Crosstown

BILL DRIES | The Memphis News

T

Photo: Lance Murphey

Jonathan Kiersky works on the back bar for the new Hi-Tone, which is moving to 414 N. Cleveland St. The new club will
feature two separate stages and a lounge area, and is expected to open in May.

ANDY MEEK | The Memphis News

T

he Hi-Tone is a few weeks away
from coming back.
At the end of March, owner
Jonathan Kiersky signed a lease for
new space in the Crosstown neighborhood that will resurrect the recently
shuttered music venue into a facility that’s essentially two connected
spaces. The new club is set to reopen
in early May at 412-414 N. Cleveland
St. The Hi-Tone now will include a
smaller performance space, a second
space that’s comparable to the size of
the original Hi-Tone, plus a lounge in
front of 412 N. Cleveland St.
The venue measures about 4,500
square feet. The old Hi-Tone had, according to Kiersky, lots of nooks and
crannies that took away from its overall size of about 4,200 square feet.
Kiersky, who has been the owner
for six years, rattled off a list of improvements brought on by the relocation. He said the new Hi-Tone will have
about five times the amount of air
conditioning as the old venue, about
four times the amount of restroom
facilities and 350 parking spaces.
The club closed because its lease
was up, and Kiersky decided not to renew. Among the reasons he cited were
issues with the building.

Disappointment among many local music fans – especially those who
took to social media – was palpable.
The Hi-Tone had a community of music fans around it, just like other shuttered local venues like the Antenna
and the Map Room did in their day.
Kiersky’s idea at first had been
to simply put on shows elsewhere in
town after the announcement of the
closure a few months ago and after the
final concert in February that signaled
the end of the music at the venerable
nightclub.
“Then I came to Crosstown,” said
Kiersky, as he was flecked with dust
from construction amid the sounds of
renovation that buzzed and banged
around him. “I didn’t realize at first
how great of a community had sprung
up around here.
“I was shown these buildings and
right away knew it would be a perfect
fit. I was really impressed. I’m looking
forward to this being part of a community around us that doesn’t have to
get in a car to get here. Stuff like that
matters.”
The smaller of the two connected
spaces will have a capacity of up to
about 100. The bigger room likely will
host the majority of bands that come
through. Kiersky has brought on some
help from Goner Records to assist him
in co-booking the spaces. The Devil
Makes Three is scheduled to play the

Hi-Tone in early May, which Kiersky
said likely will serve as a kind of opening bash for the new venue.
The club’s new home is a neighborhood that’s seeing a groundswell of
activity, driven by the adaptive reuse of
the 1.5 million-square-foot, circa-1927
Sears Crosstown building. Leased
space already has been committed to
tenants including the Church Health
Center, ALSAC/St. Jude and Methodist
Le Bonheur Healthcare.
The project is about more than
rehabbing a building, though. It’s part
of a $175 million effort that will turn
the building into a hive of activity involving the arts, education and more,
which in turn is intended to serve as a
catalyst to spur a revitalization of the
rest of the Crosstown neighborhood.
That possibility is what Kiersky
said he saw after visiting the area, and
it’s what led him to reach a deal.
“The Hi-Tone was always one of
my favorite venues,” Kiersky said,
referring to the time before he got the
chance to own it. “And, as the reaction (to the closing) showed, there’s a
decent-sized segment of people who
are into the kinds of stuff that we do.
We’re also on national touring routes,
so it’s important for the Memphis music scene. After the closing, we thought
at first we’d just throw shows. We didn’t
think we’d ever get another venue. But
thankfully it’s worked out.”

he way Memphis Mayor A C Wharton Jr.
views the city’s budget trajectory shaped
by a City Council with different fiscal ideas
as a court that has consequences the city is still
paying for. The way City Council budget Chairman Jim Strickland sees it, Wharton has proposed
property tax hikes multiple times since taking
office in 2009 instead of seeking to fundamentally
change city government from the inside.
On the day that Wharton pitched a $622.5
million budget with a 28-cent property tax rate
increase to the council, no one believed the budget for the fiscal year that begins July 1 will look
exactly like the plan in the 189-page budget book.
“None of us will recognize it three months
from now,” Wharton said Tuesday, April 15, after a
brief presentation to the council in which he left
before council members had a chance to comment or ask questions.
Some on the council were offended.
“I think what we got was a recycled speech
that we’ve now heard about three times in three
years,” council member Kemp Conrad said. “It
wasn’t a budget.”
Wharton said the normal mayor-council
exchanges at the budget address can lead to “trying to make a budget on sound bites and scoring
points.”
“It is not a budget meeting. It is a budget
presentation. That’s all the charter calls for,” he
added. “It is not the place to get into any in-depth
discussions. You end up giving out fragmented
information.”
Strickland and Wharton didn’t even agree on
whether the budget proposed is smaller than
the current city budget. Wharton said the $622.5
million operating budget proposal is smaller than
the current adopted operating budget of $648.4
million. Strickland said the current operating
budget total is $596 million. So Wharton’s budget
proposal represents an increase.
“It’s just a flat-out untruth. That’s simply not
true,” Wharton said as he pointed to a decline in
city employees as well as dollar amounts. “The
numbers went down and the budget went down.”
“This is about the fourth time the mayor has
asked for a tax increase,” Strickland said after
Tuesday’s council session. “We’ve always been
able to work through it without raising the taxes.
… We need to cut expenses at City Hall before we
need to raise taxes.”
Wharton gives the council credit for getting the city to the lowest property tax rate in 22
years. But he faults the current council, most of
its members taking office in 2008, for its first big
decision in 2008 to cut schools funding and roll
back the property tax rate.
“Against the advice of seasoned politicians,
shortly after I came over here and saw which way
the schools court ruling was going I said let’s just
hit this thing head on,” Wharton said of his proposed tax hike then, which the council rejected.
“We had to resort to refinancing debt and we’re
now paying the price for that and will pay the
price for any number of years.”
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Labor Talks at Impasse
BILL DRIES | The Memphis News

City, Memphis Police Association take labor dispute to City Council for resolution

T

he city of Memphis and the
Memphis Police Association are
expected to declare Tuesday, April
16, that their contract talks are at an
impasse, triggering a process in which the
Memphis City Council settles the labor
dispute.
The council is scheduled to select
three of its own Tuesday to become the
impasse committee that gets last best offers from both sides and then chooses one
or the other.
Three council members are to be selected by a drawing of names at Tuesday’s
council executive session. Before the
1:30 p.m. drawing, the council will meet
privately with its attorney to discuss the
impasse process.
Memphis Police Association President
Mike Williams said the broad issue at
stake in the impasse isn’t just a 4.6 percent
pay cut police and all other city employees took in 2011.
The municipal unions took the city to
court over the pay cut in a federal court
case that is still pending
“Me personally, the police association, we are not going to bargain on the
4.6 percent. You can give it or not give it,”
Williams said on the WKNO-TV program
“Behind The Headlines. “We are more
concerned about the benefits. They were
talking about taking away vacation days,
holidays, sick days, different things like
that. That’s what we were more concerned
about.”

“

Either we can raise taxes
by $50 million a year, we
can reduce benefits or
employees have to put in
more. Those are the three
options. I think our tax
rate as high as it is now is
detrimental to the future
growth of Memphis. … It
might be a combination of
the three.”
– Kemp Conrad

Member, City Council

The program is hosted by Eric Barnes,
publisher of The Daily News and can be
seen on Daily News Video at www.memphisdailynews.com.
City Council member Kemp Conrad,
on the same program, argued that city
employees have benefits that are out of
line with benefits in the private sector. He
also said the city has failed to live up to
a long-term responsibility to adequately
fund the pension fund by an additional
$50 million each of the last three years.
“We did need to put in more,” Conrad

said. “We balanced budgets with it and
it’s not right. Workers are paying into a
retirement system that makes unreal
promises.”
Williams said the pension fund is
healthy and has bounced back from
the recession to the point that the city
doesn’t need to consider such options as
requiring employees to pay more as city
employees agreed to do recently.
“I think our pension system is fine,”
he said as he likened it to a mortgage payment. “The city has never really put what
was required as far as the recommended
contribution. … As long as this city is
moving along you are never going to have
to pay that balloon note.”
Conrad countered that the recommendation by actuaries should be taken
more seriously and that city pensions
and other benefits should be changed to
reflect that.
“Either we can raise taxes by $50
million a year, we can reduce benefits or
employees have to put in more. Those are
the three options,” he said. “I think our tax
rate as high as it is now is detrimental to
the future growth of Memphis. … It might
be a combination of the three.”
He also floated an offer to pay police
officers more as a way to begin to change
some benefits.
“If we had a deal that we were going to
pay police officers 10 percent more next
year and not the rest of the city employees, would you support that?” Conrad

asked Williams.
“I’m not going to sit here and agree to
anything on face value – for instance, just
like when the city was talking about giving
back the 4.6 percent but then they were
talking about cutting our benefits,” Williams replied. “I would have to see the total package. I’m not disagreeing with you
and I’m not saying I wouldn’t do that. I’m
saying in the past … there has not been
true transparency in our negotiations.”
The impasse process was established
after the 1978 strike by Memphis police
and Memphis firefighters and it has been
amended and overhauled numerous
times in the intervening years.
The council is considering another rewrite but has not yet begun three readings
of the ordinance.
The changes being discussed would
more specifically define economic items
that are in the power of an impasse
committee to decide and they limit the
city administration’s ability to work out
memorandums on other contract items
that have an economic impact.
Williams said it amounts to changing
the rules as the impasse procedure comes
to life again.
Conrad argued it is a way for the council to get a grasp on issues that affect the
city’s bottom line.
“When city employees didn’t get raises
every year … other things got negotiated,”
he said. “Over 20 years it’s simply unsustainable.”

With US Economy on Track, It’s Back to Budgeting
tions for Social Security, often seen as
As the S&P 500 continued to set
the third rail of American politics. That
new highs last week, Washington returned
proposal alone is projected to save $130
to the forefront as President Barack
billion over the next 10
Obama released
years. With 46 million
his fiscal year 2014
Americans receiving
budget. For the first
Social Security last year,
time in four years, the
and with the number exexecutive branch and
pected to balloon rapidly
both branches of Conhigher, a first step toward
gress have produced
reforming the program
a budget. With the
deficit picture improvMARK SORGENFREI JR has been made. On Mediing this year (the CBO
the worldly investor care spending, Obama
reduces it by $400 billion
has estimated 2013’s
deficit to move below $1 trillion for the first over the next 10 years by means testing
benefits for wealthier beneficiaries and retime since 2008), the momentum is there
ducing reimbursement rates. Expect some
to continue improving the fiscal situation
of these entitlement reforms offered by
of the United States.
Obama to pick up steam, as there appears
Here is an overview of a portion of the
to be support on both sides of the aisle.
president’s budget.
Entitlements: For Social Security, the
president made a gutsy move by proposing a change in the cost-of-living calcula-

Taxes: Obama’s budget reignited the
tax war that culminated in the New Year’s
Day fiscal cliff deal. The tax provisions are

numerous, but one item might jump to
the forefront for many of our readers. The
budget advocates prohibiting individuals
from having more than $3 million in taxpreferred accounts such as IRAs.
Ever since IRAs and 401(k)s were first
introduced in the late 1970s, Financial
Planning 101 has taught individuals to
first maximize your tax-deferred savings,
whether through IRAs, 401(k) plans (which
often end up in IRAs after retirement) or
other similar vehicles. Disciplined retirement saving strategies have benefited
individuals everywhere. In fact, the Investment Company Institute (ICI) estimates
the total balance of U.S. retirement assets
to be $19.5 trillion as of Dec. 31, 2012.
What does a disciplined saver need to
do to get $3 million in their IRA? Assume
an individual is 25 years old. The individual
sets out on a plan to save $10,000 a year
into a 401(k) plan every year until age 70.
Maybe he or she can get to that $10,000
through deferrals of $5,000 and an em-

ployer match of $5,000. At the end of that
45-year period, if their investments earn
7 percent per year, the 401(k) will have a
balance of $3.28 million at age 70. If the
individual can earn 8 percent a year, the
401(k) will have a balance of $4.52 million
at age 70. Both exceed the $3 million
threshold.
Consider this provision to be a nonstarter in budget negotiations. Neither
the president’s budget nor the House or
Senate budgets have any chance of being
enacted in their current form, so much
of it is grandstanding. However, with the
president taking the initiative to get entitlement reforms on the table, hopes for a
grand bargain to solve our long-term fiscal
woes are becoming a distinct possibility.
This is good news for investors.

Mark Sorgenfrei Jr. is vice president and
investment analyst for Waddell & Associates
Inc.
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Money&Markets Extra
Companies have lots of cash reserves.
But interest rates are near historic lows,
and that cash isn’t earning anything.
The problem is that the economy isn’t
growing rapidly, so companies aren’t
yet comfortable using their cash to hire
or expand their businesses. So what
do you do with all this cash? You buy a
business with it.

This year is shaping up to be a big
one for mergers and acquisitions.
Among the key deals was a $23 billion
acquisition of ketchup maker H.J. Heinz
by a group including Warren Buffett’s
Berkshire Hathaway. A week before
that Feb. 14 announcement, Dell Inc.
sold itself to founder Michael Dell and
a group led by investment firm Silver
Lake. The deal valued the struggling
personal computer maker at $24 billion.
Brian Frank, manager of the 3 starrated Frank Value mutual fund, expects
the pace of deal-making to continue accelerating. The fund’s portfolio includes
companies that might be acquired, as
well as potential acquirers.

Insider
Q&A
Title: Manager of the
Frank Value fund
What he suggests:
M&A activity creates a
potential opportunity
for investors.

Brian Frank

What do you see as the tipping point
that helped fuel the latest round of
M&A activity?
The Dell deal. That kind of rang the bell
and signaled that large-cap technology
companies are very stable businesses,
with consistent cash flows and great
balance sheets.

Why are you expecting the recent
increase in M&A activity to continue?

Berkshire Hathaway is the fund’s

largest recent holding. What’s
your take on the Heinz deal and the
implications for Berkshire?
Heinz shareholders are the ones who
got the initial bump. Heinz shares
jumped nearly 20 percent on the day
the deal was announced. But Berkshire
will get the earnings power of Heinz,
potentially for decades to come. Heinz
is a very stable business that doesn’t
decline in a recession, and it grows a
little bit every year. That’s an example
of why my fund owns some of the
companies making smart acquisitions,
as well as some of the acquisition
targets.

True Religion Apparel, which is best
known for its high-priced jeans. True
Religion announced in October that it was
considering a sale of the company as well
as other strategic options. It’s gotten some
interest from potential buyers. It’s a company that holds a large amount of cash,
so it’s got a margin of safety. And its jeans
can sell for $250 a pair. In a recession,
the average consumer gets hurt but the
rich people keep buying expensive jeans.
So if a company like this isn’t acquired,
and the economy slows down, it will maintain its cash flow. Another company that’s
in the fund’s portfolio is Quality Systems,
a provider of electronic health records.
That’s a business that doesn’t go down in
a recession.

What’s an example of a company
that the fund owns that might be
acquired?

Answers edited for content and clarity.
AP

Long-term defense

The stock market hit a road
bump this week as investors
began to exercise caution.
Stocks in the traditionally
defensive sectors of the
Standard & Poor’s 500 index
– consumer staples, health
care, telecom and utilities –
offered some protection. Sam
Stovall, chief equity strategist
of S&P Capital IQ, says
they’re at the top of the pack
this year because investors
are nervous about getting
back in the market just as it
may be due for a correction.
Defensive stocks – those
of companies that pay good
dividends and can grow regardless of the state of the
economy – show that investors are hungry for more
income, but aren’t ready to take on too much risk.

BEHIND THE BRAND RITE AID (RAD)

Prescription
for growth

“Investors are tired of
missing out on the rally that
we’ve seen in stocks but,
they’re not willing to go full
in,” says Brad Sorensen a
research director at Charles
Schwab. People are
“hedging their bets on the
stock market a little bit.”
But keep in mind that the
faster these “safe” stocks
climb, the more vulnerable
they become to a sell-off.
Defensive stocks may no
longer be that defensive.
For example, after the
recent run-up in prices, many
utility stocks are now more
expensively priced, relative to their potential earnings,
than the broader market. Historically, they have been
cheaper because of their limited appreciation potential.

The nation’s third-largest
drugstore chain recently closed
the books on its first profitable
fiscal year since 2007. The
company, which operates more
than 4,600 stores in 31 states
and the District of Columbia, has
Thursday’s close: $2.39
Price-earnings ratio: 20
(based on last 12 mos.)

52-week price range

Playing defense

$0.95

Although these stocks are up sharply, financial analysts at S&P Capital IQ say they're still attractive.

Thursday’s
close

Annual
dividend
(yield)

Total return
YTD

1-yr

$2.44

YTD stock change:
76%
YTD S&P 500 change:
9%
Market value:
$2.2 billion
2012 revenue: $25.4 billion

P/E
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25
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11
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15

8
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* last 12 months

7%

10-yr^

Source: FactSet

Steve Rothwell, Jenni Sohn • AP

^annualized

cleaned up its act by closing
hundreds of underperforming
stores in recent years.
The store closings came after
Rite Aid took on billions of dollars
in debt to purchase 1,835 Brooks
Eckerd drugstores in June 2007.
It struggled to improve results
from those stores.
Rite Aid has been reorganizing hundreds of its stores into a
new format that’s focused on
wellness. These stores have
more organic food and natural
personal care products and
employees who can help
customers find vitamins and
nutritional supplements.
The company has converted
nearly 800 stores to this format
and plans to do 400 more in
fiscal 2014.
The turnaround has
impressed Wall Street. Rite
Aid’s stock is up about 76
percent this year.

HOLD

BUY

Alex Veiga, Jenni Sohn • AP
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Dream Home
Nightmares
Ray’s Take
As the real estate market recovers, more families are pulling out their dream home plans. They
would be wise to watch that classic movie, “Mr.
Blandings Builds His Dream Home.”
Cost overruns are almost a given. It’s largely a
question of just how high those overruns rise, and
when to pull the plug. There are so many potential
pitfalls. In addition to asking if you can afford the
home, you need to ask if your marriage is strong
enough to survive the project.
However, with exceptional and detailed preparation, you
might keep
your dream
house from
becoming a
financial and
family nightmare. It starts
ray & dana Brandon
rays of wisdom with knowing
everything
about the building site – zoning ordinances, soil,
flood zone, easements, etc. – and making sure your
plan is suitable.
Working with your architect, come up with
as detailed specifications as possible. The more
specific you make the plans and materials now, the
less likely you’ll want expensive change orders later.
Plus, your financing needs to be in place before
ground is broken, complete with a plan for overruns.
Then there’s the contract with the builder – a
reputable builder you’ve carefully vetted. There’s
a lot of money at stake here, so be sure you understand every contract line.
Once building begins, visit the site often with
the builder. Be hands on and keep track of details. If
you eliminate something, be sure it is documented.
The same goes for any additions. Ask questions and
monitor bills. Make decisions promptly, as delays
can cost money.
Stay on top of things, and as your home nears
completion, maybe you won’t be in the same position as the very real person who inspired that movie.
His budget was $11,000 (this was the 1930s) the
house came in at $56,000. Just multiply that by 10
to bring things to 2013 costs.
Dana’s Take
More than one marriage has fallen apart while
that supposed dream home was being built. The
idea of building a new home is exciting, but there’s a
lot of hard work that goes into it, too.
Obviously, communication is key for partners
building a home. However, it’s more than agreeing
on a budget and kitchen size. There needs to be
cohesion over the division of the myriad jobs necessary to see a new home to completion.
From picking out details like cabinet handles
and light switch covers to keeping a constant eye on
worksite activity, there’s a lot to be done. Deciding
up front who will do what and how you’ll keep each
other in the loop is crucial.
Your builder and all the contractors need to
know you are a united force and on the same page
when it comes to important – and even minor –
decisions. If you aren’t, not only will your house not
turn out as desired, you may develop cracks in your
relationship as well.
Ray Brandon is a certified financial planner and
CEO of Brandon Financial Planning (www.brandonplanning.com). His wife, Dana, has a bachelor’s
degree in finance and is a licensed clinical social
worker. Contact Ray Brandon at raybrandon@brandonplanning.com.

LOGISTICS
A hostler
truck lines up
to receive a
rail shipping
contrainer from
a crane at the
BNSF Railway
Intermodal
Facility at 4814
Lamar Ave. The
facility is part
of the growing
rail presence in
Memphis.

Memphis News File Photo: Lance Murphey

Riding the Rails
Memphis benefiting from increased railroad investments
JENNIFER JOHNSON BACKER | The Memphis News

B

y some estimates, America’s
railroad companies are in the
midst of the largest investment boom since the Gilded Age
– when America’s railroad track mileage tripled between 1860 and 1880.
This year, North American’s
freight railroads plan to invest $24.5
billion in intermodal terminals, new
track, bridges and tunnels, safety
equipment and rail cars, according to the Association of American
Railroads.
As an important intermodal and
switching tie for five Class I railroads,
the Memphis region already is benefiting from the national boom.
“We are definitely a part of what
is going on nationally in the railroad
industry, and we are seeing the direct
benefit of increased railroad traffic,”
said Martin Lipinski, director of the
Intermodal Freight Transportation
Institute at the University of Memphis.
Railroad industry leaders say
they strive to make the U.S. freight
network the most reliable and efficient in the world. This time around,
the railway industry’s investment
is about making existing networks
more efficient and equipped to transport varied types of freight, rather
than increased geographic sprawl.
Increased fuel costs, congested highways and a truck driver shortage also
have led to more rail demand.
That’s led many companies,
including FedEx Corp. and Amazon.
com, to rely on trains to ship more
goods. Large consumer-basedshippers like Procter & Gamble Co.,
Wal-Mart Stores Inc. and The Home
Depot Inc. also helped drive rail
demand beginning in the early 2000s
as they turned to rail to help meet
corporate sustainability goals.

Last summer, Norfolk, Va.-based
Norfolk Southern Corp. opened its
$105 million, 380-acre facility in
Rossville, just east of Collierville. Because of increased demand, the terminal began operations before water
and electricity were connected. The
intermodal terminal is part of the
railway’s Crescent Corridor project,
a $2.5 billion project to establish an
efficient, high-capacity intermodal
freight route between the Gulf Coast
and the Northeast.
Intermodal terminals are huge
parking lots with railroad tracks
running through them. Rossville’s
first phase has 1,000 trailer spaces
for drayage truckers, the drivers
who deliver containers from the
yard to nearby distribution centers
for off-loading. The railroad says
the Crescent Corridor will enable
Norfolk Southern to be competitive
with long-haul trucks, opening up a
market potential for highway-to-rail
conversions.
The Association of American
Railroads estimates the Rossville
intermodal facility will have a 10year economic impact of more than
$2.7 billion and will create 6,200
jobs by 2020 in the Memphis region,
including Fayette County and North
Mississippi.
Earlier this year, Mike McClellan,
Norfolk Southern vice president of
intermodal and automotive marketing, told The Daily News the railway
is currently rolling out new services
in Rossville and expects to increase
business this year. By the end of 2012,
the facility was operating at about 50
percent capacity, he said. The terminal also has enough space to double
in size to meet future demand.
Memphis also is one of the more
eastern and southern stops for Fort

Worth, Texas-based BNSF Railway
Co., a company that operates primarily in the Western two-thirds of the
U.S. In 2010, the railway opened a
$200 million new and improved yard
at Lamar Avenue and Shelby Drive.
The facility, dubbed the Memphis
Intermodal Facility, is used to transfer cargo between trains and trucks.
BNSF increased lift capacity from
250,000 a year to 600,000, with room
for expansion.
Montreal-based Canadian National Railway Co., a railway with a
network that spans from the Great
Lakes to Louisiana in the U.S., also
invested $100 million to renovate its
Johnson Yard freight car switching
facility in 2009. The investment in
the South Memphis rail yard helped
increase efficiency for CN trains
moving in and out of Memphis, one
of the most important cities within
the railroad’s U.S. network.
Jacksonville, Fla.-based CSX
Corp., the largest East Coast rail
carrier, also operates intermodal
terminals in Memphis and Nashville,
as does Omaha, Neb.-based Union
Pacific Corp., which has regional
operations. In 2011, CSX invested
more than $50 million in its Tennessee network, including more than
$948 million in freight cars and other
rolling assets.
Lipinski said Union Pacific also
is considering expanding its Marion,
Ark., intermodal facility.
National experts say affordability
and increased efficiency have led rail
to steal market share from trucking, air transportation and other
modes of transportation. U.S. freight
demand is projected to grow by half,
to $27.5 billion by 2040, according to
the U.S. Department of Transportation.
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The Ultimate Gift: Memphis Family
Raises Organ Donor Awareness
JENNIFER JOHNSON BACKER | The Memphis News

O

n Rachel Escue’s 16th birthday,
she went with friends to take
her driver’s license test. She also
signed up to become an organ donor.
When she came home, she shared the
news with her mother, Jencie Escue.
“Look, I’m an organ donor,” her mother
recalled Rachel saying. “I’m not going to
need them when I die.”
“We had never discussed it before,”
Escue said. “That was her decision completely.”
Two years later, the Escues were
preparing for a family trip to Hawaii, and
18-year-old Rachel decided to swing by the
bank to cash her paycheck before the trip.
Her 15-year-old younger sister Jamie also
hopped in the car for the short ride to the
bank. As Rachel was pulling out from the
bank to merge into Germantown Parkway,
the car was broadsided by another car –
leaving Rachel trapped inside and both
sisters critically injured.
Firemen and EMT crews worked for
nearly 40 minutes to free Rachel from the
tangled mess. Both sisters were rushed to
The Regional Medical Center at Memphis
and into surgery.
Initially, Jencie and her husband, Mark,
were told both sisters had sustained severe
brain damage and weren’t going to make
it. But several hours later, they learned that
Jamie would need ocular surgery but had
not sustained brain damage, and would
survive. The prognosis was not good for
Rachel: her brain was slowly dying because
of pressure.

After they learned Rachel would not
survive the accident, the Escues were
approached by a representative from the
Mid-South Transplant Foundation to discuss Rachel’s wish to donate her organs.
“We remembered what she had done

“

We heard the helicopters
coming and knew she was
going to be placed out in
the world with other people
and that bits of her would
live on.”
– Jencie Escue

Rachel Escue’s Mother

when she got her driver’s license, but just
hadn’t thought about it yet,” Jencie Escue
said. “But we both knew she would have
wanted that done.”
The time between when a patient begins to die and when that same patient is
declared brain-dead can be critical. Organ
donation abides by a paradox: a person
has to be declared dead before any organs
can be removed, but the organs must be
alive to be transferred to a living recipient.
After the Escues made the decision to
honor Rachel’s wishes, it was still several
days before she died. The Escues believe
Rachel held on several days until Jamie’s

operation had been successfully completed before she was ready to let go. Jencie Escue said she went to tell Rachel that Jamie
was going to be OK, and it was shortly after
that Rachel died.
“We heard the helicopters coming and
we knew she was going to be placed out in
the world with other people and that bits
of her would live on,” Escue said.
Doctors were able to procure Rachel’s
heart, kidneys, liver, pancreas and tissue
for transplant recipients. The Escues know
that Rachel’s heart went to a mother of five
in Knoxville, but they haven’t been ready to
reach out to the recipients yet.
“She was so giving,” Escue said. “I love
that the last thing she could do would be
to give to others. It helps the families and
friends of the children who pass away to
know that even if you don’t meet the recipients, you know that pieces of your loved
ones are helping others and living on.”
Vera Johnson also hasn’t heard from
the Florida family that donated their loved
one’s heart. But her new heart has given
her a new chance at life.
Johnson, who has rheumatoid arthritis,
isn’t exactly sure what led to her congestive heart failure. But she had gotten to the
point where she was left gasping for breath
after walking up stairs and needed to hang
on to furniture to navigate her own home.
As the frequency of Johnson’s trips to
the emergency room increased, doctors
determined her heart was slowly failing.
“They told me the only thing that
would keep me alive would be to get
another heart,” she said. “They told me my
heart had stopped functioning and had
stopped working over time.”
Johnson waited on the United Network

for Organ Sharing transplant waiting list
for about three months. As Johnson and
her youngest son enjoyed breakfast and
reading the morning paper, his cell phone
went off. He didn’t recognize the number,
and decided not to answer. A few minutes
later, the house phone rang. It was the
United Network for Organ Sharing letting
the Johnsons know that a heart was ready.
“He didn’t even ask me,” Johnson said.
“He just said yes.”
It’s been about two years since Johnson’s transplant and she’s finally getting to
do many of the things she hasn’t been able
to do for years. On a recent morning, she
enjoyed gardening with her grandson and
digging in the soft ground to plant a summer garden.
“It really humbles you that someone
had enough love for life that they would
donate their (loved one’s) child’s organs,”
she said. “I have another person’s heart in
my body. It really humbles you and you are
just filled with gratitude.”
The Escues also haven’t forgotten the
gift their daughter made and have worked
to raise awareness about organ donation.
Cheerleaders from Bolton High School,
where Rachel was a student and cheerleader, also have continued to honor her
memory.
To raise local awareness, the Arlington High School cheerleading team will
perform at The Mid-South Transplant
Foundation’s Annual Linking Hands for
Life Event on April 21 to celebrate National
Donate Life Month. The celebration will
be held at the Overton Park Levitt Shell,
and will include a concert featuring David
Parks, a native Memphian who was on the
MTV show “Making His Band.”

Making Dollars and Sense with Nonprofit Partnerships
Woman- and minority-owned
businesses can benefit from well-defined
relationships with select nonprofits.
Partnering with nonprofits makes
good business sense for emerging and
established woman- or minority-owned
businesses. Board service puts a human
face on your business; donating goods and
services extends your brand. Creating a
culture of philanthropy helps your business better compete for well-educated
potential employees seeking a meaningful
career and the opportunity to give back.
Building a brand that communicates “we”
instead of “me” opens the door to new
networks and relationships that can help
you meet your business objectives.
Other benefits include increased exposure to people of different cultures, races,
ethnicities, geographic areas and professions; and learning from diverse leaders in
a most intimate setting: that of a nonprofit
grappling with management, marketing or

partners to learn their expectations of
budgetary issues.
your business, and the opportunities
People who are involved with nonprofthey could provide. Done right, nonprofit
its are civic-minded people who are willing
service, sponsorship and underwriting
to open doors for others, and to extend
are cost-effective ways to
their network. They
build, sustain and expand
will have the opportua brand.
nity work with you, get to
Things to consider.
know you, and refer your
Identify a specific nonbusiness. You can extend
profit to support with time,
similar opportunities.
talent and finances over
Be strategic about
a multiyear period. Make
your involvement. Engage
MEL & Pearl shaw
with nonprofits that
FUNdraising Good Times the selection in collaboration with your leadership
impact or are supported
and employees. Increase your impact with
by your customer/client base, and the
planning and preparation. For example,
community you operate in. Customers
identify what you want to achieve for your
and clients are more loyal to businesses
business, the nonprofit and the commuthat engage with nonprofits they believe
nity. Determine how much money and
in. Find out which nonprofits resonate with
time will you invest annually. Where will
your clients/customers; look for those
the money come from? Who will give their
with similar values; evaluate how they
time? How do these numbers match to
could help you meet your business objecyour nonprofit partner’s expectations?
tives. Interview the leadership of potential

Encourage employee giving. Implement a “matching gift program” that
matches employee giving dollar-for-dollar
up to a set amount each year. Encourage
“on the clock” volunteering by employees.
Incentivize customers and clients to support your nonprofit partner with time and
money. Include your nonprofit partnership strategy in your business plan to help
ensure your business follows through
on commitments. Over-deliver on your
promises. Attend meetings and actively
participate. Make an annual gift. Purchase
a table at all events. Take advantage of
sponsorship and underwriting opportunities. Ask other businesses to “meet or
beat” your contribution. You demonstrate
leadership – and increase your impact –
when you engage other businesses in the
work of your nonprofit partner.
Mel and Pearl Shaw are the authors of
“The Fundraisers Guide to Soliciting Gifts”
now available at Amazon.com.
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Q U A R T E R L Y R E P O R T: P E R M I T S

Market Stability
MICHAEL WADDELL | The Memphis News

New-home permit activity steady in first quarter of 2013 as local builders regain momentum

H

ome permit activity held stable
for the first quarter of this year
compared with the same period
last year, and local builders expect to see
continued gradual improvement through
this year and into next.
Overall activity from January to March
inched out last year’s Q1 numbers, with
201 permits this year compared to 198 in
2012, according to real estate information company Chandler Reports, www.
chandlerreports.com. The average size of
homes was 3,183 square feet and average
price was $228,991, compared to 3,275
square feet and $257,548 during the same
time last year.
“The market has stabilized in Memphis,” said Don Glays, executive director of
the Memphis Area Home Builders Association, who referenced Memphis’ inclusion

“

We are expecting 1,100
home starts this year,
or about a 20 percent
increase over last year, and
we expect a 23 percent
increase for 2014. After
that, all bets are off.”
– Don Glays

Executive director, MAHBA

on the Improving Market Index on the
National Association of Homebuilders
website.
“What that means is that a combination of economic factors has come
together in the Memphis area in the past
eight months that indicates that we are
really coming out of the recession in the
housing market,” Glays said. “We will
probably end the year up about 20 percent
over last year.”
Last month registered the best home
activity of the past four years for the area’s
volume builders, which typically translates
into sales during the next few months and
then construction in the summer months.
“We are expecting 1,100 home starts
this year, or about a 20 percent increase
over last year, and we expect a 23 percent
increase for 2014. After that, all bets are
off,” Glays said.
Interestingly, the average home price
for permits pulled in Q1 dropped nearly 9
percent to a base price of $228,991. Glays
sees a couple of main reasons for the drop.
“I think banks, on average, have
tightened up credit, making it a little
more difficult for people to get credit even
though interest rates are extremely low,”

Photo: Lance Murphey

Samuel Ibarra works on a home at Woodlands of Cordova by Regency Homebuilders. Building activity in the first quarter this year
was stable compared to the same period last year.

DeSoto County.
“Any new home built at
the $500,000 price point in
Germantown does not stay
on the market for very long.
It is a much sought-after
community,” he said. “But
Germantown is running
out of lots, so there can’t be
a lot of new home construction activity.”
He also sees promising activity in south Shelby
County near Shelby Drive.
“There was a glut of
pre-finished homes on the
market in 2006 and 2007,
and since that time a lot
of those homes in that
inventory dissipated,” said
Glays, who believes many
Photo: Lance Murphey
medium-sized builders
A crew works on cornices and windows on a home at
now employ a “sell one,
Woodlands of Cordova by Regency Homebuilders.
build one” to avoid excess
inventory.
He sees several possible harsh realities
he said. “People are qualifying, but they are
to consider, like the fact that interest rates
qualifying for less money, which translates
will not be this low forever and the lack of
into people buying smaller homes at this
land development for new lots.
point.”
“Developers are running into some
He thinks many homebuyers are redifficulties getting acquisition and develceiving loans within the FHA loan miniopment loans because many banks got
mum of $270,000.
caught in a land position they didn’t want
Several Mid-South areas are doing
extremely well right now, including Collier- to be in after 2007,” he said.
Glays thinks the market can get back to
ville, Arlington, Bartlett, Germantown and

sustaining at least 3,000 new home starts
per year (up from 900 starts last year), but
he sees a potential lot shortage when and
if that happens. The result would undoubtedly be higher home prices as lot prices
rise.
Building material prices are also on the
rise due to rising petroleum prices. One
example is a builder in Fayette County who
saw lumber cost increase from $9,000 to
$15,000 over the past four years for construction of the same floor plan within the
same subdivision.
Regency Homebuilders LLC filed the
most permits in the first quarter of this
year, with 54 homes averaging 3,058 square
feet and $224,895. The next busiest builder
was Grant Homes with 17 permits averaging 3,010 square feet and $200,652, followed by Charles Morgan with 16 permits
for homes averaging 2,454 and $157,548.
“We are active in Shelby and DeSoto
counties, and we’ve sold more homes
in the first quarter of this year than we
did last year,” said Keith Grant of Grant
Homes, which sold 166 homes during
2012. “Our sales are currently up 15 percent to 20 percent, and we expect that to
continue through the end of the year.
Grant is enjoying strong new home
interest in Bartlett and Arlington, as well
as DeSoto County and Olive Branch.
Chandler Reports is a division of The
Daily News Publishing Co. Inc.
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Bankruptcies Dip Slightly in Quarter
Modestly improved economy provides some relief for Shelby County residents, businesses
JENNIFER JOHNSON BACKER | The Memphis News

T

he first quarter
of 2013 showed
a slight slump
in West Tennessee
bankruptcy filings as
the economy improved.
All chapters combined – Chapters 7, 11
and 13 – declined to
3,031 Shelby County
bankruptcies for the
three-month period ended March 31,
down 1 percent from
3,063 bankruptcies
filed during the same three-month period
in 2012, according to The Daily News Online, www.memphisdailynews.com.
The U.S. Bankruptcy Court, Western
District of Tennessee, has offices in Memphis and Jackson. However, the data in
this report include only ZIP codes within
Shelby County. The data measures the
number of bankruptcies filed by Shelby
County debtors in local bankruptcy court.
Darrell Castle, a bankruptcy attorney

with Darrell Castle and
Associates PLLC in
Memphis, said a rising
number of homeowners who can’t make
their monthly mortgage payments are
forcing more people
into Chapter 7 bankruptcies, and driving
down the number of
Chapter 13 filings.
Castle said Chapter 13
Graphic: Shutterstock
filers need to demonstrate they have
adequate income to
pay back creditors.
“The economy in general is hurting
Chapter 13 figures and boosting Chapter
7 filings,” he said.
Under a Chapter 13 bankruptcy, debtors agree to pay back their creditors over a
set period of time with court approval. In
many Chapter 13 cases, debtors are able
to keep their property. Chapter 7 bankruptcy filers who are not current on their
mortgages may have a more difficult time

keeping their homes. Chapter 7 bankruptcies are typically filed by the most hardpressed debtors and wipe away most of
what they owe.
Chapter 13 bankruptcies fell to 2,161
in the quarter, down 2.5 percent from
2,216 in Q1 2012.
Frayser’s 38127 ZIP code led Chapter
13 filings with 235 in the quarter, up 19.3
percent from 197 in Q1 2012. Frayser’s 235
filings were followed by Westwood’s 38109
ZIP with 183 filings, down 4.2 percent
from 191 a year earlier. Other areas with
high Chapter 13 filings include: Oakhaven/Parkway Village’s 38118 with 170, Raleigh’s 38128 with 159, and Whitehaven’s
38116 with 144.
While overall bankruptcies fell, the 855
Chapter 7 bankruptcies in the first quarter
represented a 2 percent rise from the 838
filings in Q1 2012.
Raleigh’s 38128 saw the most Q1
Chapter 7 filings with 65, followed by
Westwood’s 38109 with 62, Hickory Hill
North’s 38115 with 61, Frayser’s 38127
with 51, and Cordova North’s 38016 and
Oakhaven/Parkway Village’s 38118, each

“

The economy in general is
hurting Chapter 13 figures
and boosting Chapter 7
filings.”
– Darrell Castle

Attorney, Darrell Castle and Associates PLLC

with 46.
Chapter 11 bankruptcies, or business
reorganization filings, also gained to 15 in
Q1, up 66.7 percent, from 9 filings in Q1
2012.
Six of those filings were in River Oaks’
38120, four were in Rhodes College’s
38112, Whitehaven’s 38116 and Collierville’s 38017, each with two, and Oakhaven/Parkway Village’s 38118 had one.

Home Owners in Memphis & Shelby County:

You can appeal your property taxes.

www.ShelbyTaxAppeal.com
Order Your Tax Kit Today to Receive:
• Recent comparable home sales including photos.
• Neighborhood Profile Report providing an overview of all sales and
foreclosure activity for your neighborhood over the past 4 years.
• Foreclosure Effect Report showing possible negative impact of
foreclosures in your area.
• Step-by-Step instructions for filing your appeal.

Call 901.458.6419

Enter Coupon Code PRINT2 to save $5.00

Don’t miss
the deadline
to appeal.

Powered by Chandler Reports

www.chandlerreports.com
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First Quarter Foreclosures Drop 17 Percent
ANDY MEEK | The Memphis News

R

egulators and major lenders are
still on the hot seat over flawed
and sometimes abusive foreclosures that were carried out in recent
years.
On Main Street, the ebbs and flows
of foreclosure patterns – things like the
public notice of a sale and the actual foreclosure transaction – still haven’t returned
to a predictable or natural rhythm.
In Shelby County, there were 1,030
total foreclosures in the first quarter this
year, according to real estate information
company Chandler Reports, www.chandlerreports.com.
That’s down from 1,252 foreclosures
during the same period in 2012 – a drop
of 17 percent.
Pull back one year before that,
though, and the number of foreclosures
had spiked to 1,235 in the first quarter of
2012 compared to 964 in the first quarter
of 2011.
At this time last year, in other words,
the area was in the midst of a 30 percent
gain in foreclosures.
Pointing to the recent drop, some
local brokers and Realtors say a combination of forces is at work. There has been
a small improvement in the economy,

Shelby County Foreclosures
Top ZIPs for foreclosure, first quarter 2013

Raleigh (38128)

80

Frayser (38127)

77

Oakhaven/Parkway Village (38118)

71

Westwood (38109)

55

Southeast Shelby County (38125)

54

First quarter total foreclosures
2012

1,252

2013

1,030
Source: Chandler Reports, www.chandlerreports.com

which helps.
Banks also are increasingly pursuing
workouts, loan modifications and short
sales.
Exactly in tandem with the 17 percent
drop in total foreclosures, the number of
foreclosure notices also fell by the same
percentage. Foreclosure notices sunk
from 2,186 in the first quarter of 2012 to
1,801 in the first quarter of 2013 – a 17.6
percent drop.
Studying the number of foreclosures
themselves offers a look backwards at the
activity. Looking at the notices – which

lenders are required to publish in Tennessee in a newspaper of general circulation
– offers a forward perspective on what’s
to come.
That’s because publishing the notices
is an early step in the process. It’s not a
perfect indicator, though, because the
homeowner has time to work out an arrangement with their lender to save their
home before a foreclosure auction occurs.
“As far as the numbers showing a
decrease in the amount of foreclosures,
I believe it is because banks are moving
slower,” said Mindy Creech, a Realtor
at RE/MAX on Track. “Last week, the
National Association of Realtors put out
an article that said that foreclosures are
taking longer to complete.
“The average time it takes a lender
to repossess a property is now 477 days.
They said that the five largest lenders
have slowed down foreclosures due to the
new servicing standards in the national
mortgage settlement. Locally, we have
definitely seen lower numbers in foreclosures.”
Raleigh and Frayser are two of the
inner-city neighborhoods in Memphis
that tend to see the largest cluster of
foreclosure activity from one quarter to

the next. But they both saw drops over the
two first quarter periods.
Raleigh’s 38128 ZIP saw 80 residential
foreclosures in the first quarter, down
from 84 in the first quarter of 2012. Likewise, Frayser’s 38127 ZIP saw 77 foreclosures in the first quarter, down from 84 in
the first quarter of 2012.
Commercial foreclosures also
dropped between the two first quarter
periods – from 27 down to 23.
“I think it’s a combination of banks
going slower, a natural reduction and the
workouts that banks are doing all helping,
along with the push toward short sales,”
said Greg Glosson, a broker at Fast Track
Realty. “And just the overall improvement
in the economy has helped with the number of foreclosures year over year. I think
that will hold true for the rest of this year.”
After Raleigh and Frayser, other
residential foreclosure hotspots around
Memphis in the first quarter included
Oakhaven/Parkway Village’s 38118 ZIP
(71 foreclosures), Westwood’s 38109 ZIP
(55 foreclosures) and Southeast Shelby
County’s 38125 ZIP (54 foreclosures).
Chandler Reports is a division of The
Daily News Publishing Co. Inc.
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MEM Traffic
Still on Decline
JENNIFER JOHNSON BACKER | The Memphis News

Airport board chair Sammons promises change

M

emphis International Airport
continued to experience the
impact of Delta Air Lines Inc.
cuts in March as both passenger traffic and
the total number of flights fell.
Total passenger activity slumped 33
percent to 434,570 passengers in March,
compared with 648,121 passengers a year
earlier. Scheduled flights also declined
28.9 percent to 133, compared with 187 the
same period last year.
The March results were announced
Thursday, April 18, at the Memphis-Shelby
County Airport Authority’s monthly board
of commissioners meeting.
Larry Cox, president of the Memphis
Shelby County Airport Authority, said
Delta and other airlines are moving more
air traffic to larger hubs like Atlanta as they
prioritize profit and increased revenue for
their shareholders. Delta plans to retire
more 50-seat planes in favor of more fuelefficient and cost-effective larger planes.
Cox says that switch continues to worry
him.
“We still have times ahead that will be
uncertain,” he said.
Last year, Delta began paring its Memphis flight schedule as it diverted more
planes to larger hubs, like Atlanta. The airline has warned it may reduce Memphis’
flights more in the future.
Total flights from Delta and its airline
partners fell to 95 scheduled flights in
March, compared with 152 scheduled during the same year-earlier period. As Delta
began paring flights, total origination and
destination traffic exceeded connecting
flights for the first time in September 2012.
Flight transfers have continued to drop.
United Express, AirTran Airways and
U.S. Airways all slightly increased scheduled flights in March, compared with last
year, but those increases were not enough
to offset the large Delta cuts.
For the fiscal year to date – July 1, 2012
through March 31, 2013 – total passenger
traffic fell 28.2 percent to 4.3 million passengers, compared with 6 million passengers during the airport’s previous fiscal
year to date. The airport’s fiscal year runs
July through June.
Cargo continued to buoy revenue
for Memphis International, the world’s
second-busiest for cargo behind Hong
Kong. Memphis handled 776.9 million
pounds in March, down 1.4 percent from
787.7 million pounds in March 2012.
For the fiscal year to date, Memphis
International handled 6.73 billion pounds
of cargo. That’s up 2.3 percent compared
with 6.58 billion pounds of handled cargo
during the same year-earlier eight-month
period.
In other business, commissioners
approved a one-year contract with Dixon

Hughes Goodman LLP to conduct an
annual audit of the Airport Authority’s
financial statement.
The board also approved a three-year
agreement with Microsoft Corp.’s authorized reseller, Dell Inc., to provide software
licenses and updates for Microsoft operating systems.
Meanwhile, airport board chairman
Jack Sammons on Tuesday, April 16, told
the members of the Memphis World Trade
Club at its monthly meeting he’s determined to “relentlessly” solicit new air service providers to fly in and out of Memphis
International Airport.
Sammons said his goal is bringing
affordable and frequent service to the
airport amid public criticism over high
airfares and fewer flights. The most recent
challenges came after Delta Air Lines
announced in November it would pare
its Memphis flight schedule by about 18
percent to account for reduced passenger
demand.
The Atlanta-based airline said it would
drop all of its nonstop service to Birmingham, Ala., and Fort Lauderdale and
Jacksonville, Fla., in addition to cutting
the number of daily flights it offers to 11
other cities. Delta also said it may reduce
Memphis’ flights more if demand continues to drop.
Regional hubs like Memphis have
declined in recent years as airlines have
made the switch from smaller regional
jets – which are less fuel efficient – to larger
planes that fly in and out of bigger hubs.
As airlines rapidly retire regional jets,
the switch to larger planes has hit airports
like Memphis International that have
traditionally relied on regional planes. U.S.
airlines also are moving to higher profit
international routes.
“It’s harder to justify flying these
smaller airplanes,” Sammons said. “The
CRJ’s (smaller regional jets) that made
these hubs profitable are now dinosaurs.”
Sammons a former Memphis City
Councilman, commodities trader and
president of hair-care products maker
Ampro Industries, remains optimistic that
Southwest Airlines will help alleviate some
of the passenger challenges, but he told
Memphis World Trade Club members the
community needs to welcome the airline
with open arms.
“If we have an aggressive approach, it
will make a huge difference,” he said.
He encouraged trade club members and the Memphis public to join the
airline’s rapid rewards program and to
consider opening a credit card that accrues
Southwest miles with purchases.
Those metrics could help convince the
airline to add more Memphis flights, Sammons said.

Are you working
more hours and
making less money?
Mastering the Rockefeller Habits™
Four Decisions™ Executive Workshop

FOR CEOS, ENTREPRENEURS, AND YOUR
LEADERSHIP TEAMS
Did your company’s revenue and profits grow substantially
last year? What are you doing differently this year?
Rise above mediocrity! Invest a day with your leadership team and
join the exceptional company of more than 20,000 executives who
have attended this workshop and
experienced results.

FREE

SPEND A DAY WITH US AND
YOU WILL GAIN:

All participants will receive a copy of
Mastering the Rockefeller Habits

1. An understanding of the Four Decisions (Mastering the
Rockefeller Habits): People, Strategy, Execution and Cash.
2. Simple actionable execution tools to improve your business
results right away.
3. An executable, quarterly plan for the next quarter and the
balance of 2013, built with your team.
4. A Team Talent Review that identifies your A, B and C
performers, and specific “next step” actions.

Sponsored by

Workshop presenter:
Michael Synk
In-Synk Aligning Strategies,
Actions and Goals

Reserve Today!
http://MRHWorkshopMemphis.eventbrite.com
When & Where
Thursday, April 25, 2013
Holiday Inn-University of Memphis
Kemmons Wilson School of Hospitality Management
3700 Central Avenue, Memphis, TN 38111
Your Time
Doors open 8:00 a.m. Workshop
from 8:30 a.m. to 5:00 p.m.
Lunch provided.
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For details, contact Michael Synk
at 901.488.8172 or email
at msynk@in-synk.com.

Connect with Us
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http://gazelles.com/mrh_workshops.html
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Memphis Grizzlies Shift Gears From
Regular Season Into Playoff Mode
DON WADE | Special to The Memphis News

Record-setting 56-26 season yields No. 5 seed and a postseason rematch with the Clippers

C

enter Marc Gasol is never happy
after a loss. Sometimes, he is not
in a good mood after a victory because, like a coach, he sees the potential
for future failure if the Grizzlies don’t play
hard, focused and together.
But this night, a night that saw Gasol
score just 4 points on 2-of-7 shooting, was
different. The Grizzlies had just ended the
regular season by winning their franchisebest 56th game, an 86-70 victory over
Utah at FedExForum that also eliminated
the Jazz from playoff contention.
In the Grizzlies’ locker room, Gasol grabbed a wad of dirty clothes and
launched a high, arching shot over reporters’ heads and into a laundry basket. “I

finally made one tonight,” he said with a
laugh and maybe a sigh of relief on moving onto the season’s next chapter.
“Now it really starts,” super-sub Jerryd
Bayless said.
Yes, it does. The playoffs begin at
9:30 Saturday night at Staples Center in
Los Angeles with the No. 5 seed Grizzlies
playing the No. 4 seed Clippers. Over
an eventful regular season the Grizzlies
accomplished much as they compiled a
56-26 record and won a franchise-best 24
road games – something they hope bodes
well for the postseason. If there is to be a
Game 7 in this series, it would take place
in L.A.
“This season has been unbelievable in

the sense we had so many things thrown
at us – trades, new ownership, trade rumors,” said point guard Mike Conley. “We
easily could have had 40 wins. We fought
through all of that.”
And it is that fighting spirit that most
makes coach Lionel Hollins proud.
“There is an old line that says, ‘everybody has a story,’” Hollins said. “Successful teams are talking about all they had to
overcome to win and all the teams that
didn’t win are talking about what kept
them from winning. We showed a lot of
resilience and mental toughness.”
Yet the Grizzlies know as well as anyone that yesterday’s triumphs are worth
nothing today. They lost Games 1 and 7 of

their first-round series with the Clippers
last year at home.
The team is different this time around
– Zach Randolph is healthier, Rudy Gay
is gone, the defense is even better and,
believe it or not, scoring points is even
harder.
“We have to find ways to score,” Hollins said. “We hang on our hat on defense.
What we have done a little better lately
is get up and down the court. We want
to continue to stress that we have to get
some easy baskets and we have to play in
the flow a little more in order to get into
the 90s.”
Conley’s scoring picked up after Gay
was traded; he averaged 17 points per

Clippers’ Stout Bench Spells Trouble for Grizzlies
The Los Angeles Clippers may
or may not prove to be serious Western
Conference title contenders. Count TNT
analyst Charles Barkley as their No.
1 doubter, having called them “fool’s
gold” and compared them to a pretty
girl that steals your heart only for you to
discover she is “dumb as a box of rocks.”
All style, no substance is Sir Charles’
verdict on Lob City.
But the Clippers have two things the
other teams in the West do not: Chris
Paul, who is not just the game’s whiniest, most flop-happy point guard but
also its best, and the NBA’s deepest and
most athletic bench.
That’s a pretty good foundation.
Especially for getting through the first
round.
“As long as we’re playing the right
way, we’re gonna be fine,” Paul said after
the Clippers’ April 13 win at FedExForum
to take the season series 3-1. “It’s really
just about us and what we do.”
The fun starts with the team Grizzlies fans love to hate at 9:30 p.m.
Saturday, April 20 at Staples Center. A
year ago, as every Grizzlies fan knows
too well, the Grizzlies had home-court
advantage but blew a 21-point lead at
the start of the fourth quarter in Game
1 at FedExForum and ultimately lost the
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bookends of a first-round 7-game series
on their home floor. It was an opportunity squandered.
This time, the No. 4 seed Clippers
own home-court advantage. And yes,
the Clippers were better than the Grizzlies then and though some of the faces
on both teams have changed, the Clippers are more talented now. Or maybe
the better way to say it is that they have
both a higher ceiling than the Grizzlies
and more margin for error.
“Our bench has an advantage over
anybody,” said guard Eric Bledsoe.
Certainly over the Grizzlies’ bench,
which only has guard Jerryd Bayless as
a legitimate threat to score 20 points on
a given night (seven times this season).
The Grizzlies have several fundamental challenges when playing the
Clippers. For one, L.A. can put multiple
athletic guards on the court. If, for instance, the lightning-quick Bledsoe and
Paul are on the floor together, Grizzlies

coach Lionel Hollins has to pick which
player he wants Tony Allen to hound.
The other guy will have a match-up he
can exploit.
The Grizzlies have the tandem of
center Marc Gasol and power forward
Zach Randolph, which Clippers coach
Vinny Del Negro calls “as good a 1-2
front-court punch as you’re going to
find.” But Blake Griffin and a motivated
DeAndre Jordan can provide huge problems of their own.
“We always try to take advantage
athletically with our bigs,” said Griffin,
who jumps over Kias while Z-Bo leaps,
well, over phone books. “They play a
little more on the ground and move the
ball a little bit more. We want to use our
strengths against their strengths.”
Said Gasol, anticipating a physical
series: “We embrace that, we love that,
and we won’t go away. Especially me
and Zach, we won’t go away.”
And I believe Gasol. I’m just not sure
that the willingness to dig in and battle
ultimately will be enough.
In last year’s playoff series Rudy Gay
led or shared the team lead in points
scored four times; the Grizzlies lost
three of those games. Now Tayshaun
Prince is in Gay’s place and point guard
Mike Conley has become more of a

scoring threat – the Grizzlies were 13-4
this season when Conley scored 20 or
more.
“The fabric of their team is the
same,” said guard Jamal Crawford,
a Sixth Man-of-the-Year candidate.
“Rudy’s a great player, but Tayshaun
knows his role and has been a great fit
for them.”
If anything, the Grizzlies have grown
even tougher on defense by trading Gay
for Prince. But the Clippers understand
they can run at speeds and fly at an altitude the Grizzlies simply cannot reach.
If the Clippers can play well enough
defensively, they can dictate pace and
make it almost impossible for the Grizzlies to play as the aggressors.
“When we’re out in transition, that
means we’re getting stops,” Paul said.
“We’re dangerous. When we get running, they almost get nervous because
they know we’ve got athletes.”
Better ones, more of them, and
more places from which to find points.
Hate to say it, but Clippers in 6.
Don Wade is a native of Kansas City
and a former feature writer for The
Kansas City Star and sports reporter for
The Commercial Appeal. His column appears weekly in The Daily News and The
Memphis News.
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game during April. When Hollins has
played Conley and Bayless together, Conley has taken advantage of the freedom it
affords.
“It allows me to be more aggressive

“

I always like to see Zach when
he has a little bounce. He was
fighting and wrestling and that’s
good. We need that.”
– Marc Gasol
Grizzlies Center

offensively and not always looking to
make the pass,” he said.
A year ago, Randolph clearly was still
bothered by a knee injury that caused
him to miss more than half the season.
Coming down the stretch this season he
has seemed tired, distracted or both. In

five of his previous 11 games, Randolph
had scored 11 or fewer points before
scoring a game-high 25 points with 19
rebounds (his 45th double-double) in the
victory over the Jazz.
“I want to go (into the playoffs) with
my confidence up, play the way I usually
play,” Randolph said.
“I always like to see Zach when he
has a little bounce,” said Gasol. “He was
fighting and wrestling and that’s good. We
need that.”
To be sure, there is a fight coming
with the Clippers. And perhaps, at some
level, within the Grizzlies themselves. For
somehow they have to simultaneously
remember and forget what happened
in their last playoff series in order to be
ready for this playoff series.
“Obviously, they kicked us out of
the playoffs last year,” Tony Allen, alias
The Grindfather, said. “We just have to
bounce back, that’s it. The past is the
past. This is a new year, a new start.”

Memphis Grizzlies forward Zach Randolph – seen here in the regular season
finale, an 86-70 win over the Utah Jazz
– will be called upon to deliver in the
playoffs. The Grizzlies face the Los Angeles Clippers in the first round, a rematch
from last season that the Clippers won in
a seven-game battle.
AP Photo: Danny Johnston
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“Memphis music as the world knows and loves it has roots deeply planted on Beale Street. But the ‘other’ history of Beale Street is equally important.
Important because it is the story of a community and several generations of predominantly black Memphians who shaped not only their own times, but
helped shape that of later generations as well.” – “A Framework for Beale Street”
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The New Beale:
What comes next for the Home of the Blues
BILL DRIES | The Memphis News

O

ver the last four years, the next
chapter in the development of
Beale Street has been a stopand-go affair. First would come
announcements followed by
silence from official channels.
Along with that silence, though,
was quiet activity on the side, a movement that culminated with the March
announcement of Memphis Mayor
A C Wharton Jr.’s strategic planning
committee’s report, “A Framework for
Beale Street.”
It is a 52-page plan for the next
phase of the historic district’s development that takes on the backstage
questions about how Beale Street
works and what the district should
represent.
The report was completed in
September 2011, nearly a year and a
half after Wharton had announced a
settlement with Beale Street developer
John Elkington over Elkington’s exit
from the district where he had been
involved since its debut 28 years ago.
But as soon as the report by the
31-member committee was completed it was then ordered by City Attorney Herman Morris to be boxed up
and stored after what the city thought
would be a quick settlement with
Beale Street Development Corp.
But the settlement was anything
but quick, as the city still hasn’t come
to terms with the nonprofit entity over
a Chancery Court case. The development corporation is the middle man
between the city, which owns the district and its land, and whoever the city
ultimately hires to manage the district.
“The core of that is behind us
now,” Wharton said last month. “There
is still some mop-up, clean-up operations. You’re not going to clean it all
up with one fell swoop signature of a
judge. But we have those behind us.”
The report’s most volatile and
challenging idea is an expansion of
Beale. It’s not necessarily a physical
expansion of the district’s borders, but
an expansion of what the district does
and also seeking an older Beale Street
demographic.
Beale Street is an entertainment
district dominated by bars and restaurants featuring mostly live entertainment. Most of the exceptions are
grouped on the southern side of the
street between Hernando and Fourth
streets. On the more prosperous westernmost block of the district, amid
its most successful restaurants and
nightclubs is A Schwab, the circa-1876
general store that changed ownership
and direction in 2012.

Visitors leave B.B. King’s Blues Club on Beale Street.

Visitors pass A. Schwab Dry Goods Store, the only pre-redevelopment business remaining on Beale Street.

Sheena Lark takes a lunch order from Dan and Teresa Lebsack, and Jen and
Trevor Hicky of Calgary, Canada, outside Flynn’s Restaurant on Beale Street.

It was the upper level of the old
store where Wharton chose as the
backdrop for the unveiling of the
report last month.
“My thinking is that they did a
really intensive study,” said Terry
Saunders, the new owner of the store,
minutes after the mayor’s unveiling of
the report. “They really did try to get to
the root of it.”
Saunders has curated a general
store whose layout was once a maze of
sale tables with little coordination and
where customers were unable to use
credit or debit cards to make purchases. The store is now part retail, part
museum and part venue for music as
well as story-telling about the street.
Schwab’s is exactly the kind of
institution the report says Beale Street

needs more of.
“Memphis music as the world
knows and loves it has roots deeply
planted on Beale Street,” the report
reads. “But the ‘other’ history of Beale
Street is equally important. Important
because it is the story of a community
and several generations of predominantly black Memphians who shaped
not only their own times, but helped
shape that of later generations as
well.”
The report also says the burden
of presenting that should not fall on
the existing businesses but on what it
describes as a new “special” nonprofit
institution that would replace BSDC.
The group concluded the development corporation “has failed to live
up to its potential as a protector and

presenter of the district’s history.”
“City leaders envisioned that role
for BSDC, but BSDC simply hasn’t met
anyone’s expectation – including the
organization’s own,” the report adds.
A sign outside the Old Daisy lists
several hours each weekday that
free walking tours of the district are
available. But the real business at the
development corporation’s headquarters is renting the space for proms,
banquets and other gatherings as
well as keeping alive the challenge in
Shelby County Chancery Court over
who controls the district.
It has been decades since the development corporation had anything
to say about the street’s culture or
history other than the announcement
of the walking tours last year.
Nevertheless, Wharton has said
there is still a role for the entity.
“That role is still there,” he said
when asked about it again last month
despite the wording in the report
about a “new” nonprofit with no role
in the leasing.
Wharton also sought to assure
merchants that the report’s exploration of what kind of music should be
played on the street identified with the
birth of the blues probably won’t mean
an end to karaoke nights or ubiquitous
covers of “Mustang Sally.”
The blues of W.C. Handy’s heyday
and Beale’s golden age are not the
electric guitar post-World War II sound
that the genre’s “purists” seek.
And Handy’s big band blues
sound wasn’t the rural acoustic, everevolving primitive melodies that he
standardized and published. Long after Handy’s death, music critic Nelson
George termed him one of the worst
offenders of the adulteration of the
blues. He also disputed Handy’s title
as “father of the blues,” saying Handy
was only “one of the first to commit it
to sheet music,” in his 1988 book “The
Death of Rhythm & Blues.”
“Handy, though hardly the blues’
daddy, was demonstrably insightful
about the economic value of blues in
a way most of his middle-class peers
were not,” George wrote.
That’s not the image of a creative
soul, horn in hand and ear to the
street that is one of the earliest books
in the gospel of Memphis music.
But it is an indication of what is
ahead if whoever runs the district
becomes more intent on pushing the
history and culture of the area. The
closer it gets to a reality, the more debate there will be about whose reality
is reflected and what its rightful place
is on Beale Street.
The report notes “strong differences of opinion” on what music visitors
to the street should hear.
“There were some highly respected
stakeholders who were interviewed
for this project who believe that Beale
Street … has totally deserted its roots
and has become a venue for the presentation of all kinds of unacceptable,
historically impure events and music,”
the report concludes. “That Beale
Street – with its ‘bike night’ and ‘country nights’ and Liberty Bowl parades
See Beale, PAGE 31
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Mays Weighs Board Selection
BILL DRIES | The Memphis News

Federal judge considers who gets to select six new school board members

A

year and a half ago, all sides in the
federal court case over the consolidation of public schools in Shelby
County reached a hopeful milestone that
set the ground rules for the merger.
“The proposed decree brings finality to this matter,” wrote Judge Samuel
“Hardy” Mays in accepting the agreement
and making it an order in the U.S. District
Court for the Western District of Tennessee. “It prevents years of litigation and
establishes the basis for cooperative solutions based on good public policy, rather
than legal solutions imposed by the court.”
This week, all sides in the ongoing case
as well as Mays were reading another section of the consent decree – the part that
deals with the changes the countywide
school board is about to undergo effective
Sept. 1. At issue is who gets to select six
new school board members.
The settlement and consent decree
created a 23-member school board that
took office October 2011 and it gave the
Shelby County Commission the power
to appoint seven members to the body
to go with the seven members of the old
Shelby County Schools board and the nine
members of the old Memphis City Schools
board. The 23-member board is to slim
down to seven members effective Sept. 1.
The Shelby County Commission is
asking Mays to approve its plan and set of
district lines to instead make the school
board a 13-member body on Sept. 1.

torney Leo Bearman, representing the commission. “That in
exchange for my client agreeing
to things my client didn’t want to
agree to … that my client would
be entitled to enlarge the school
board. … My clients consider this
a done deal.”
Mays didn’t rule on any of
what he heard during the Tuesday, April 16, hearing. But he told
Bearman that whatever brought
about the terms doesn’t change
what is and is not in the terms.
“It says to me 13 members
and redistricting,” Mays said.
“There is no implication that they
would be filled by appointment. I
Graphic: Shutterstock
don’t think that is the position the
parties negotiated.”
Attorneys for the school board and
That brought Mays and the attorneys
suburban leaders ultimately said they had
back to the consent decree.
no problem with the commission expand“The Shelby County Commission shall
ing the school board. But they both oppose
have the option of enlarging the Shelby
the commission making those appointCounty Board of Education and redistrictments. Their position is Mays should
ing it so that the Board shall consist of not
approve the expansion but let voters fill
more than 13 members,” the September
the six new seats in the August 2014 county
2011 consent decree reads. “No such engeneral elections.
largement or redistricting shall take effect
School board attorney Valerie Speakbefore Sept. 1, 2013.”
man and suburban attorney Tom Cates
The issue is the commission’s claim it
also argued that a seven-member board
should appoint the six new school board
would allow the school board to move
members and that goes back to the talks
more quickly in a merger scenario that
that preceded the consent decree.
has been plagued by the limitations of a
“The implication was clear,” said at-

23-member school board.
“Having new people on the board is
going to stall discussions on the school
board,” Speakman argued. “We’re trying to
get through this as quickly as possible.”
“Maybe it was a lousy idea,” Mays said.
“But isn’t the barn door closed on that?”
Cates said a seven-member school
board is the “appropriate size.”
“A small number of people generally
do a better job,” he said. “My clients think
the worst thing to do is to expand at the
merger. … It seems to me an election is
preferable.”
Mays wants to hear more, particularly
from the Shelby County Election Commission, about the logistics and cost of possibly holding special elections for either
every seat on a restructured countywide
school board or for the six new positions.
The shift in school board district lines
to create 13 single-member districts covering the entire county changed all districts
by making them smaller. Mays acknowledged elections in just the six new school
board districts that do not have an incumbent in them could lead to legal claims of
disenfranchisement.
“My elected school board member is
no longer representing me. My appointed
school board member is,” is the way Mays
phrased the possible claim.
The commission drew the district lines
slightly different from the 13-member
single-district plan the commission goes to
in the 2014 county elections to avoid putting two elected school board incumbents
in the same district.

Tips on Selling the Business: Games Buyers Play
sign an exclusivity agreement that keeps
Entrepreneurs work years
them from talking with other buyers for
building up the value in their business
six months of due diligence – which they
only to give a big chunk of it away when it
comes time to sell. Why? Savvy acquisition promise will go quickly and never does.
Once the document is signed, buyers
teams have a method for them wearing
will drag out due diligence for months,
down so they sell at a steep discount.
The buyer offers an insanely large price while promising that it should be wrapped
up shortly.
for the business and sugAs due diligence gets
gests the deal can close
verne harnish &
in weeks. The offer will be
michael synk dragged out and because
guest column the selling price is tied to
50 percent to 200 pera multiple of EBIDTA, the
cent more than what the
CEO starts putting off key expenditures
entrepreneur thinks the business is worth.
that he would otherwise make to keep the
It looks like the deal of the century.
business growing.
Buyers do this to get owners to drop
The buyer starts disrupting the entretheir guard. Nothing builds a temporary
preneur’s life by calling “emergency meetrelationship faster than offering a preings.” The evening before an entrepreneur
mium price for the business.
departs for a vacation or a trade show, the
It also gets entrepreneurs dreaming
buyer will call to say that there’s a problem
about the life they’ll lead what they’ll do
with the deal and demand that he show up
after the deal is done.
for a meeting the next day to straighten
Buyers also do this to get sellers to

things out. The frazzled entrepreneur
cancels plans at the last minute. The family and business team start pressuring the
owner to get the deal done.
With the entrepreneur mentally
checked out of the business and worn out
from lost vacations and the grind of due
diligence – and the business suffering
from a cutback in expenses to pump up
EBITA – the business suffers a slump.
The buyer uses this as a lever to drive
down the price at the last minute. Beat
up, the entrepreneur gives in to all kinds
of last-minute demands and concessions
affecting the final price of the business.
How do you avoid this – and still sell
your business? Don’t let one buyer call the
shots. Enlist a good business broker to set
up an auction for you (no time for amateur
hour). One client identified 23 strategic
buyers, of which seven came to bid for the
business.

Limit exclusivity agreements to 30
days and require a big deposit – say
$250,000 – that is forfeited if the deal
isn’t completed in that time. Get your “due
diligence” package together in advance to
speed up due diligence.
Finally, insulate yourself from the
transaction. Have another trusted executive work with your broker as a go-between
with the buyer, so you don’t get distracted
from leading your team. Push back against
last-minute demands for meetings.
Overall, keep your head in the game
and keep running the business as if the
deal isn’t going to happen up until the moment you cash the final check.
Verne Harnish is the founder of
Gazelles. Michael Synk is the founder of InSynk and is the Gazelles Coach in Memphis.
Contact Michael at msynk@in-synk.com.
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Program Addresses City’s
Lack of Neonatal Physicians
JENNIFER JOHNSON BACKER | The Memphis News

UTHSC creates advanced training, reopens admissions for Neonatal Nurse Practitioner program

M

emphis hospitals face a shortage
of physicians that care for critically ill and premature newborn

infants.
While the rate is falling, premature
births in Shelby County remain well above
the national average, says Ramasubbareddy Dhanireddy, who is medical director of
the Sheldon Korones Newborn Center at
The Regional Medical Center at Memphis
and the neonatal intensive care unit at Le
Bonheur Children’s Hospital.
Dhanireddy says the high prematurity rates in Shelby County have led to
increased demand for neonatologists. But

“

Neonatal is an extremely
demanding type of practice.
They (nurse practitioners)
are working 24 hours a day
with the sickest infants.
While we have some
successes, most of your
shift is going to be working
around critically ill neonates
with families who are often
undergoing the greatest
stress they will ever face.”
– Susan Patton

College of Nursing Associate Professor, UTHSC

changes in neonatology residency programs and rotations have led to a situation
where neonatologists in training are no
longer able to solely provide the continuity
of care that premature and ill infants need.
Both newborn units Dhanireddy oversees are increasingly relying on neonatal
nurse practitioners to fill that need. But
even that can be a challenge, he says.
“It’s very hard to attract nurse practitioners from outside the region,” he said.
“We have a lot of need between these two
institutions to provide bedside care to
newborns under the supervision of neonatologists.”
To address the shortage, the University
of Tennessee Health Science Center’s College of Nursing has created a new advanced training option, the Pediatric Nurse
Practitioner in the Doctor of Nursing

Practice Program. The UTHSC College of
Nursing also is reopening admissions for
the Neonatal Nurse Practitioner program
at the doctoral level.
“Everyone is recognizing the need
for primary care providers, and with the
complexities you face, you absolutely need
to be prepared at the doctoral level,” said
Susan Patton, an associate professor in the
College of Nursing, who is coordinating
both the pediatric nurse practitioner and
neonatal nurse practitioner options.
Hospitals in Memphis and elsewhere
in the state were influential in the creation
of both advanced training options, Patton
said.
It can take seven to 10 years of academic and clinical training before physicians
are ready to practice. Nurses with doctoral degrees can be trained much faster,
providing a faster pipeline to hospitals and
other areas with shortages.
The new doctor of nursing practice
program at the UTHSC is primarily an
online program open to applicants with either a bachelor’s degree or master’s degree
in nursing. Laura Talbot, dean of the College of Nursing, says many students will
choose to study part-time, while continuing to work part-time.
The pediatric nurse practitioner
program will accept up to eight students
its first year, while the neonatal nurse
practitioner option will admit about six.
Students in both programs can graduate in four to six semesters, depending
on whether they pursue full or part-time
study, and whether they are already certified as an advanced practice nurse.
Patton says the new programs will help
fill a shortage for a very difficult to recruit
specialty.
“Neonatal is an extremely demanding
type of practice,” Patton said. “They (nurse
practitioners) are working 24 hours a day
with the sickest infants. While we have
some successes, most of your shift is going
to be working around critically ill neonates
with families who are often undergoing the
greatest stress they will ever face.”
Demand for nurse practitioners and
nurses is projected to grow as millions
more Americans gain access to health
insurance and medical care. By some
estimates, the U.S. will face a shortage of
nearly 30,000 primary care physicians by
2015 – a scenario that could play out inequitably in some cities.
“We are responding to the need of both
Tennessee and the nation,” Talbot said.
The new doctoral level programs also will
address a shortage of nursing faculty, she

said.
Dhanireddy says he’s thrilled the new
programs will provide him with more
qualified practitioners to staff the Sheldon
Korones Newborn Center at The MED
and the neonatal intensive care unit at Le
Bonheur Children’s Hospital.

“There have been days when I had
more than 100 babies between the two
units,” he said. “That requires many physicians and nurse practitioners, which is a
real challenge because of staffing shortages. It’s critical we have our own school
for training talent.”

S M A L L B U S I N E SS

Workshop to Highlight
Strategic Biz Thinking
ANDY MEEK | The Memphis News

N

ext week, author, business coach
and strategy expert Michael Synk
is bringing his one-day workshop back to the University of Memphis
to help business owners figure out how to
craft a focused growth plan.
Importantly, that plan will serve as a
pattern that helps them think about their
operations in a more strategic way than
they may be doing now.
The April 25 workshop will begin at
8:30 a.m. at the University of Memphis
Holiday Inn and will finish by 5 p.m.
The workshop, which Synk also held at
the University of Memphis in the fall, is
sponsored by The Daily News and the
Web marketing and development firm
Lunaweb. Lunaweb president and CEO
Dave Barger said he’s known Synk for
years and has an abiding respect for his
work with business owners.
“There are all kinds of tactics out
there,” Barger said, referring to the seemingly limitless number of tactical suggestions that business consultants often
peddle. “But it’s all in the execution and
in the strategy that makes these things
happen. Through our sponsorship, we’re
encouraging people to take more of a
strategic approach, rather than a tactical
approach. We just believe in it.”
Synk has spent years as a business
educator, coach and consultant. He also
puts a big emphasis on making sure
business owners understand the importance of alignment, helping them align
their strategies, goals and actions into a
synchronized whole.
At the workshop, he’ll be teaching

from the “Mastering the Rockefeller
Habits Four Decisions” curriculum. That
model is popularized by the “Mastering
the Rockefeller Habits” book, is offered
through Gazelles International and refers
to the key decisions that leadership
teams have to get right in order to grow.
Those decisions are focused around
people, strategy, execution and cash.
“‘The Rockefeller Habits’ and the
‘One Page Strategic Plan’ continue to be
at the heart of all the coaching work I
do,” Synk said. “The spring workshop is
one of the best ways to get an organization aligned, up to speed and moving
forward. This is a ‘working’ workshop.
You’ll be exposed to great content and
expertise, but more important, you’ll act
on what is presented and put it to work
as you create your strategic and execution plans.”
Synk teaches a set of core principles
that are actionable and bite-sized and
perfect for immediate implementation.
He’s written books like “How to Create
Customers as Loyal as Norm Peterson:
The Cheers Model of Marketing,” and
he’s packed his concepts into the daylong
workshop that will help companies turn
their goals for the future into a plan they
can immediately begin executing.
At the end of the day, attendees will
leave in part with a baseline strategic
plan. They’ll have simple actionable tools
they can use to improve their businesses
immediately, an executable quarterly
plan for the next quarter and the balance
of 2013 built with their team as well as a
team talent review.
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Bus Brings Healthy Foods to Neediest
jennifer johnson baker | The Memphis News

O

n a recent Wednesday afternoon,
dozens of volunteers worked to
paint an 80-foot mural on the
side of a former Memphis Area Transit
Authority Bus.
Students from Hollis Price Leadership Academy High School and other
volunteers from the Memphis Grizzlies,
St. Patrick’s Church and the University
of Memphis graduate program in City
and Regional Planning painted a colorful
wellness-inspired mural that combines
Memphis’ musical roots with fruits, vegetables and a message of healthy living.
The lime green bus, The Green Machine Mobile Food Market, will create access to healthy food for areas of Memphis
that don’t have ready access to traditional
supermarkets. Just seven out of 77 low-

income census tracks in and around
Downtown Memphis have access to a
full-service supermarket, said Kenneth
Reardon, professor and director of the
graduate program of City and Regional
Planning.
The mobile food market will begin
making stops at 15 city locations beginning May 6 to sell fresh, affordable
produce supplied by Easy-Way Produce
Stores. More than 80 percent of the products sold on the bus will be grown within
a 200-mile radius of Memphis. One-third
of the mobile market will feature health
and wellness education and sample food
preparation ideas such as how to make a
Capri salad with tomato, mozzarella, basil
and olive oil.
“One of the problems is that these

neighborhoods have been without good
food sources for so long that people have
stopped preparing these items,” Reardon
said. “A lot of the younger parents have
never prepared these foods.”
But that doesn’t mean people in the
neighborhoods don’t want access to
healthy food.
In July 2011, the city invited the Vance
Avenue Collaborative and the U of M
graduate program in City and Regional
Planning to meet with residents to identify key neighborhood challenges.
“We were expecting people to talk
about crime, lack of living wage jobs, and
housing, but before they got to any of
those things, the overwhelming sentiment – particularly with young women
with children and older women – was

R E TA I L

Amro Hits Impressive Milestone
andy meek | The Memphis News

Music store turns 92,
a credit to its experienced employees

F

or the music retailer that traces
its history back to 1921 and to the
second-floor Downtown studio
Mil Averwater opened to give piano
lessons, 2013 is a time of reflection,
celebration and pride in a few impressive
numbers.
The retailer is Amro Music, which has
been in the music business for 92 years.
And the numbers the store takes pride in
are the tenures of its seasoned staff.
Most of Amro’s current employees
have been with the company for more
than 12 years. Twelve employees have
been with the store for more than 20
years, and five have been with the store
for more than 30 years.
Experience like that essentially
means the store’s legacy walks through
the front door every day to turn on the
lights, step behind the counter, sell
instruments to customers and teach
budding musicians to play.
Rick Jefferies is the company’s vice
president who began in band sales and
later became manager of the piano
department.
“I’m now selling and renting pianos
to parents who bought their first band
instrument from me to start seventh
grade band,” he said.
Amro has a staff of a little more than
60. Many of them have made a second

Photo: Dennis Copeland

C. J. Averwater and father, Chip Averwater, at Amro Music check over their line of violins.
The business has been open for 92 years.

career out of working at Amro, some of
whom retired from jobs in music education and others having been musicians
who played with stars like James Brown
and Isaac Hayes.
April 10 marked the store’s 92nd anniversary.
In a statement about the milestone,
Amro chairman Chip Averwater said the
company was founded as a two-man
operation by his grandfather and a business partner. Since then, the family has
devoted four generations to Amro.
The store’s humble beginnings date
back to Averwater’s studio originally at

166 S. Main St. It grew over time, starting
with piano lessons and then the addition of lessons for saxophone, banjo and
guitar.
The success of Amro Studios, as it
was then known, was helped by the doit-yourself way Averwater advertised: He
opened the windows to let people hear
the sound of the pianos being played.
When passersby stepped inside out
of curiosity, the selling began.
Today, Amro operates from a storefront at 2918 Poplar Ave. under the name
Amro Music, and it’s a nationally recognized music retailer.

complete access to decent food,” Reardon
said. “They asked us, can you help us get
a grocery?”
While that remains a long-term goal,
Reardon says the mobile food market
will provide ready access to healthy
foods until local stores decide to modify
their offerings or retailers decide to open
full-service grocery stores in low-income
neighborhoods.
While the exterior of the bus is complete, volunteers and carpenters continue
the process of retrofitting the interior of
the former MATA bus to make it market
ready. Antonio Raciti, a U of M visiting
professor in city and regional planning,
created the overall design and detailed
construction plans for transforming the
bus into a retail sales environment.
“The bus will be covered with shelves,
and we will have a front desk with a counter and a scale,” he said. “It’s not an easy
thing to transform a city bus.”
Green Machine shoppers also can
watch 1-minute health tips produced
by Baptist Memorial Health Care Corp.
and WMC-TV featuring Memphis news
anchor Joe Birch. The video spots will
feature tips for eating well with diabetes, arthritis, obesity and other common
health ailments.
“One third of the bus is educational,”
Reardon said. “It’s not enough for it to be
there. People have to understand the connection between the food and the health
status of themselves and their kids.”
Raciti, who also helped spearhead
the external mural, said he opted to get
the community and nonprofit groups
involved, rather than hiring a commercial company to design an external wrap
for the bus. Students from Hollis Price
Leadership Academy High School, who
also helped paint the mural for the South
Memphis Farmers Market, were excited
to continue promoting healthy living, he
said. Many local businesses also contributed to the effort.
“Working with our students on such
an important project has been a transformative learning experience highlighting
the critical role design can make in addressing human needs,” he said.
With most of the design work complete, the bus is ready to begin rolling on
May 6 – with just one last step. Reardon
said they continue to seek commercially
licensed bus drivers to operate the Green
Machine Mobile Food Market.
The mobile food market will be operated by staff hired by Saint Patrick Community Outreach in cooperation with the
Vance Avenue Collaborative and the U of
M graduate program in City and Regional
Planning. MATA is renting the bus to Saint
Patrick Community Outreach for $1 a
year.
Reardon and Raciti said they hope the
bus also will demonstrate vibrant urban
consumer markets to the private sector.
“This wouldn’t be needed if the market
hadn’t completely failed for fresh foods in
the inner city,” Reardon said. “We’d happily work ourselves out of business.”
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Sometimes Your Company Needs to Shift Things Around
and see the city with fresh eyes.
When leading a series of
While we created several fast-paced
innovation workshops for Memphis
and role-playing exercises to accomplish
Mayor A C Wharton Jr.’s Innovation Dethis goal, we wanted to evoke the sense
livery Team with division leaders at City
that this was not
Hall, our task was
business as usual
steep: change longfrom the outset.
standing behavior
We arrived
patterns. Turn doers
early to plan for the
into innovators.
session. The space
Have proven proitself was set up for
fessional who are
parliamentary-style
deeply imbedded
JOCELYN ATKINSON debates. On the wall
in their roles get
& michael graber were daunting signs
out of their current
let’s grow
that read, “DO NOT
paradigm and emMOVE THE FURNITURE.” There was no
pathize with the community and citizens
choice but to break the mandate of City
they serve. Break the cognitive lock creHall.
ated by doing the same thing every day

R E A L E S TAT E R E C A P

Harold Ford Sr. Buys
Sycamore View Property
Av
e

ERIC SMITH | The Memphis News
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1670 sycamore view road • Memphis, TN 38134
1670 sycamore view road
Memphis, TN 38134
Sale Amount: $1.8 million
Sale Date: April 8, 2013
Buyer: Harold Ford Sycamore View LLC
Seller: Belz Investco GP
Details: Former U.S. Rep. Harold Ford Sr. of Memphis has paid $1.8 million for a
shopping center at 1670 Sycamore View Road in Northeast Memphis.
Operating in the transaction as Harold Ford Sycamore View LLC, Ford bought
the 38,487-square-foot retail center April 8 from Belz Investco GP.
Ford, who represented Memphis in Washington for 22 years, has said he intends
to open a funeral services business in the shopping center that will include a chapel
and the ability to watch funeral services remotely.
It will also offer a variety of options for funeral services.
Built in 1987, the Class B center sits on 6.2 acres near the intersection of Sycamore View Road and Summer Avenue. The Shelby County Assessor of Property’s
2013 appraisal is $1.7 million.
The transaction also included a 12.3-acre parcel of vacant land adjacent to the
center. Its appraised value is $181,000.
Several generations of the Ford family have worked in the funeral industry including Ford who along with his brothers and sisters worked in his father’s business
N.J. Ford and Sons Funeral Home in South Memphis.
Ford left Congress in 1996 and became a lobbyist. He lives in Florida.

To shift the roles, we had to shift
the rules, respectfully and playfully. To
change the space is to change the poetics
of space.
By altering the configuration of the
room, we alter the expectations of the
participants. Everything shifts.
When the division leaders entered
and saw a space that once was set up for
debate and competition now set up for
playful collaboration and exploration, it
was a clear sign that this would be not
only a meeting, but an experience – and
it was.
Even the mayor stopped by and reveled in the workshop’s findings and the
animated level of potential in the room.
The participants were energized, en-

gaged, and an active, crucial part of the
creative problem solving process.
The lesson: shift things around. Move
people into new roles for a day or just a
meeting. Move furniture. Change desks
for a day.
Experiment with breaking set patterns, for a limited time. Not only is it
re-energizing for the participants, but it
also yields beneficial insights that might
grow a business or make the world a better place.

9161 winchester road
germantown, TN 38138
Sale Amount: $11.3 million
Sale Date: April 9, 2013
Buyer: Moody National HP G-Town
Holding LLC
Seller: SHG HP Germantown LLC
Loan Amount: $7.8 million
Loan Date: April 9, 2013
Maturity Date: N/A
Lender: Ladder Capital Finance LLC
Details: An affiliate of Houstonbased Moody National REIT I Inc.
has paid $11.3 million for the Hyatt
Place hotel at 9161 Winchester Road
in Germantown.
The single-purpose entity
Moody National HP G-Town Holding LLC bought the 127-room hotel
in an April 9 special warranty deed
from SHG HP Germantown LLC, an
entity related to Boca Raton, Fla.based Silver Cos.
SHG HP developed and built the
77,983-square-foot hotel in 2008.
It sits on 3.6 acres at the southeast
corner of Winchester and Forest
Hill-Irene roads and has a 2013
appraised value of $7.8 million,
according to the Shelby County Assessor of Property.

ital Asset Management LLC
CWCapital Asset Management
had acquired the property for $2
million last August in a substitute
trustee’s deed with Robert F. Tom
of Baker, Donelson, Bearman,
Caldwell & Berkowitz PC selling the
property as substitute trustee.
Cordova Ridge Shops, a Class A
retail center on North Houston Levee Road, went into foreclosure last
year after its Nashville-based owner
defaulted on a $3.3 million loan,
according to a first-run foreclosure
notice in the Aug. 1, 2012, edition of
The Daily News.
Market Land Co., working as
Cordova Ridge Shops LLC, bought
the property in 2002 for $650,000
and financed it through PNC Bank
in May 2004. That loan was later assigned to Wells Fargo Bank.
Built in 2002, the 21,832-squarefoot, L-shaped strip shopping center
sits on 2.1 acres on the east side
of Houston Levee south of Macon
Road. The center, whose 2012 appraisal from the Shelby County Assessor of Property was $1.5 million,
is attached to a 54,000-square-foot
Kroger that was not included in the
sale.

1204 N. Houston levee Road
Cordova, TN 38018

400 e. market blvd.
collierville, TN 38017

Sale Amount: $1.8 million
Sale Date: April 8, 2013
Buyer: Cordova Ridge Shops LLC
Seller: 1204 Houston Levee Road
Holdings LLC
Details: An affiliate of Norcross,
Ga.-based Safeway Group Inc. has
paid $1.8 million for Cordova Ridge
Shops, a retail shopping center at
1204 Houston Levee Road in unincorporated Cordova.
The buyer – operating in the
transaction as Cordova Ridge Shops
LLC – bought the center in an April
8 special warranty deed from 1204
Houston Levee Road Holdings LLC,
an affiliate of Dallas-based CWCap-

Sale Amount: $4.4 million
Sale Date: April 4, 2013
Buyer: Baptist Memorial Medical
Group Inc.
Seller: Collierville Medical Center
LLC
Details: Baptist Memorial Medical
Group Inc. has paid $4.4 million for
the 39,635-square-foot medical office building at 400 E. Market Blvd.
in Collierville.
The multi-specialty physician
practice, an affiliate of Baptist Memorial Health Care Corp., bought
the Class A facility in an April 4 special warranty deed from Collierville
Medical Center LLC.

Jocelyn Atkinson and Michael Graber
run the Southern Growth Studio, a strategic growth firm based in Memphis. Visit
www.southerngrowthstudio.com to learn
more.
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Apostrophe
Yes or No?
Henry Chu of the Los Angeles Times reported in late March that “To grammarians’ delight,
officials in southwest England who had considered
expunging apostrophes from street signs threw out
the idea … and vowed to follow the rules of proper
English.” Ha! Good luck with that!
The governing council of Mid Devon, a district
of about 80,000 residents, had proposed merely
to “codify” a practice that was already occurring
– omitting little squiggly
marks on signs reading
“Kings Crescent,” “St.
Pauls Square,” and the like.
The proposal ignited
a grammatical kerfuffle in
an otherwise quiet little
corner of the British Isles.
VIC FLEMING “I don’t think it’s going to
I SWEAR shorten my life or destroy
my pension,” said a former
district council member. Somehow he then added
that “if you want some dinner, you can eat your
son’s.” Without the apostrophe, “it’s cannibalism.”
The council found itself lambasted by proponents of good grammar far and wide “for even thinking of killing off such a useful punctuation mark.”
(Apparently a large contingent would rather see the
apostrophe used wrongly than dropped – that’s my
opinion!)
The council ordered its staff “to come up with
a revised plan for road signs that would save the
apostrophe from
the chop.”
A spokesFleming’s weekly puzzle Page 31
person
proclaimed, “We made absolutely clear we wouldn’t
accept any policy that does away with apostrophes.”
Now, how will they enforce the no-ban-on-apostrophes? I wish them the best, but my expectations
are low. I predict a C-average result. To gauge this,
I’d gather all uses of apostrophes on street signs,
then add to them all instances where an apostrophe
was not used when it should have been. From that
set, I’d guess about 75 percent of the unit would be
correct. I’ve seen renovation of a federal building
result in signs on multiple doors reading “Attorney’s
Only,” to say nothing of a sign in front of a building reading “Attorney’s-at-Law.” I’ve seen signs on
mailboxes reading “The Jacobs’, ” The Jones’,” and
“The Smith’s.” In groceries, I’ve seen signs promoting sales on “Tomato’s” and Potatoe’s.”
As widely reported in 2011, after 110 years of
misspelling its own name, Children’s Hospital Los
Angeles inserted an apostrophe.
But who am I to pre-judge? There’s a society out
there with jurisdiction over this very subject matter.
“I’m very glad that they had second thoughts,” said
John Richards, founder of the Apostrophe Protection Society. “Once an official body starts saying,
‘Don’t do the apostrophes,’ it carries a lot of weight.”
Richards used to be a copy editor. Some years
back, he formed the APS to promote the apostrophe’s proper use. “The English language is important,” Richards said before the Mid Devon matter
was voted on. “I’m all for evolution, as long as it
evolves into something better. … Change … because
people are too lazy to learn to use it properly [is]
going backward.”
The above matter was prominently reported
in my local statewide daily. Less than a week later,
the sports editor, in his regular column, started a
sentence with “Syracuse’ coach is in the spotlight
again … .”
Vic Fleming is a district court judge in Little
Rock, Ark. Contact him at vicfleming@att.net.
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Butler Sevier’s Mead
Helps Clients Craft
New Realities
richard j. alley | Special to The Memphis News

Kansas native finds professional calling with family law

A

ttorney Anne
Mead is not in
Kansas anymore.
Recently named
partner with the firm of
Butler Sevier Hinsley &
Reid PLLC, a family law
practice, she said, “We
have some pretty incredible people working
for us, I’m really, really
lucky.”
The Kansas native
attended Washburn
University there and
moved to Memphis to
attend the University
of Memphis Cecil C.
Humphries School
of Law after she and
husband, Jay, considered
living in other places
such as Georgia, South
Carolina and Kansas.
Her family had moved
to Memphis during her
time in college, though,
and it just felt right to be
near them again.
Though she’s ended
MEAD
up in the legal profession, her undergraduate
degree is in English literature. She
says she thought at the time that
she wanted to work in the media
but, “realized pretty quickly that
I probably wouldn’t be satisfied
either simply writing an article for a
newspaper or being on a television
broadcast or something like that.”
She began thinking realistically
about her career options, about how
to continue writing yet pay the bills,
when a friend suggested she explore
the moot court and mock trial team.
“I absolutely loved it, loved every
single part of it,” she said. “To this
day I love litigation and I love trial.
When I’m litigating something, it’s
the only time that I ever forget I am
something other than a lawyer.”
She took the LSAT, what she calls
a “horribly scary experience,” and
then took two years to make sure the
decision was the right one. During
that time, Mead traveled across the
country managing different chapters
of her sorority to help them improve, and worked for a law firm as a
legal assistant.
She graduated from law school
in 2004, was awarded an internship

with the Department of Justice and
clerked in Division 7 for Judge Robert Lanier. After his retirement, she
clerked for several different judges
in that division.
“It was such a wonderful experience to get to see how each judge
handled their cases differently,” she
said. “As a lawyer, you will never ever
get to see what goes on in chambers
and the thought process a judge
goes through unless you clerk for a
judge.”
Eventually the governor appointed Judge Donna Fields to Division 7
and it was a prescient remark by her
that would set Mead on the course
she’s been on ever since. Fields suggested family law, but Mead balked
saying, “I don’t know if I could do
that, to see people divorcing and the
impact that would have on children.
It would probably be really upsetting and I don’t know if I could live
with that on a day-to-day basis. She
(Fields) said, ‘Well that’s really why
you should do it then.’”
By her estimation, Mead says
she sent resumes out to just about
everyone in the Memphis Bar Asso-

ciation directory, finally
going to work with the
firm of Pounders Coleman.
“I couldn’t have asked
for better teachers than
Ms. Pounders and her
partner, Ms. Coleman,”
Mead said.
She worked for the
firm for five years before
going out on her own for
the flexibility that it offered. With new daughter, Madeline, she says, “I
didn’t want to miss any
more of her life.”
Mead shared office
space with attorneys Bill
Burns and Frank Watson,
but working on her own
presented challenges in
itself, from handling the
billing to cultivating her
own client base.
“It’s really interesting
when you think about
where your clients come
from and how you portray yourself to just about
everyone you deal with,”
Mead said, “people at my
daughter’s school, friends of friends,
my dentist, my eye doctor, because
as long as they all know what you do,
and they like you, they’ll refer clients
to you. That was honestly how I got a
lot of my referrals in the beginning.”
In 2011, after a year-and-a-half
of this and wanting to spend more
time on clients’ cases instead of
paperwork, she accepted a position
with Butler Sevier. It was the same
year she completed training to be a
Rule 31 Listed Family Mediator, of
which the firm has seven in house.
Though she still searches for
the time to write just for herself,
Mead doesn’t feel she’s left anything
behind and, just as Fields predicted,
she loves the work she does despite
the heartache.
The reward is “to know that you
potentially had a hand in making
sure that child is better off despite
their circumstances. I am not the
architect of the facts, but I can help
create a different situation, and a
different reality for my clients, going
forward.”
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Hazlett Touts Memphis’ Positives to World
MICHAEL WADDELL | The Memphis News

B

ob Hazlett, director of online
marketing at the Memphis Convention & Visitors Bureau, is a proudly
converted Memphian who promotes the
city as a travel destination.
“I feel that if we can get someone to
come to Memphis, they fall in love with the
city,” Hazlett said. “I’ve lived in a couple of
different places, and I think that for all of
the bad things that are said about Memphis, there are so many positive things that
are going on. It’s not a rhinestone, but it is
a diamond in the rough. If you seek things
out, the city will reveal itself to you.”
He moved here in 2006 from Springfield, Ohio, near Dayton, following his
wife-to-be, who had transplanted here a
year earlier.
Hazlett has a background in finance
and marketing, working with Fifth Third
Bank before coming to Memphis. He
moved here for an opportunity with St.
Jude Children's Research Hospital and
began working with ALSAC’s Corporate
Alliances department that puts on the
organization’s gala Thanksgiving campaign
each year.
As social media emerged in 20052006, his department grew from just two

employees and he began to develop an
impressive skill set in the digital marketing
arena.
“Now they raise $100 million a year online, if not more,” Hazlett said. “There were
two of us to start, and now there are probably 30 to 50 people there that are focused
on doing things online. It’s a growing team
that does great work.”
Hazlett joined the Convention & Visitors Bureau in March 2010.
“I was looking for some more challenges and to take a new step,” he said. “My big
thing is about learning and growing.”
Today his responsibilities include overseeing online and mobile strategy, content
on www.memphistravel.com, creating
and managing Internet marketing, email,
advertising, mobile and PPC campaigns.
He also oversees all social media, including
Kerry Crawford’s “I Love Memphis” blog. In
his time at the Convention & Visitors Bureau, he has overseen a complete website
overhaul, developed a new smartphone
app and implemented new, tech-driven
initiatives.
“When I came here they were talking
about redesigning the website, which I
thought may have been a little shortsighted considering the trends and the way
things were going,” Hazlett said. “What
we took on was to develop a platform that
both visitors and our partner organizations

HAZLETT
could use, while also generating revenue
for us in addition to the hotel/motel bed
tax.”
A portion of the hotel/motel bed tax
makes up 80 percent to 90 percent of the
annual revenue for the Convention & Visitors Bureau.
In developing the new platform,
Hazlett took a holistic view of all of the
company’s product offerings.
“By developing a platform that would
help generate and drive the website, it
would also help us develop mobile applications and even perfect our print guides
that you can pick up at hotels,” he said. “It
can all be run off of one platform or da-

tabase, and it allows local businesses like
The Peabody or Kooky Canuck to advertise
in all of those platforms.”
The result has been successful, as
traffic to the www.memphistravel.com
website grew by 45 percent last year, generating $230,000 in new revenue.
Mobile iPhone and Android apps have
approximately 25,000 downloads since
debuting in October 2011.
For social media, the Convention
& Visitors Bureau focuses primarily on
Facebook, Twitter, YouTube, Pinterest and
Google Hangouts, where so far they have
done a couple of fun user-generated interviews with University of Memphis coach
Josh Pastner and Memphis Grizzlies guard
Tony Allen.
“We have users submit questions, so
you can find out why Josh Pastner doesn’t
cuss or what Tony Allen is listening to on
his headphones, things you won’t hear on
ESPN,” Hazlett said.
“Instead of the traditional media where
you are just pounding users with ads, we
give them something to talk about and to
get excited about.”
He finds a challenge in keeping Memphis top-of-mind in such a competitive
destination marketing field.
“You have to be creative and find different approaches. Sometimes it can be
like juggling 10 balls at once,” Hazlett said.

WHO ARE YOU WATCHING?
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Monitor any person, property or company using WATCH SERVICE
available through The Daily News online service.
Your first 20 watches are FREE with your online service!
Put any name, property address or company name into your Watch
Service to have The Daily News search through thousands of NEW
tax liens, bankruptcies, lawsuits, foreclosure notices, home sales,
mortgages and much more.

We’ll email you instantly whenever we find a match.
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Greenleaf On
Leadership
This weekend I took the time to
reread Robert K. Greenleaf’s essay “The Servant as a Leader.” I thought some of the ideas
in the essay were worth sharing with you. After spending 40 years researching management development, Greenleaf came to the
conclusion that the command and control
authoritarian leadership style so prevalent in
American institutions and organizations was
an ineffective way to lead people. He then
spent the next 26
years of his life
helping people
understand the
basics of what
he referred to as
servant leaderchris cRouch ship. In a nutshell,
SMART STUFF great leaders are
4 WORK servants first.
In fact, being a
servant and being seen as a servant by those
you lead are keys to greatness. Greenleaf
went further to say, “the only authority
deserving one’s allegiance is that which is
freely and knowingly granted by the led to
the leader in response to, the clearly evident
servant stature of the leader.” Greenleaf
predicted that the only truly viable institutions would be those that are predominantly
servant led.
I thought about how difficult it must be
for some people to do everything it takes to
rise to the top of an organization and then assume a subordinate position to those you are
responsible for leading. Knowing what I do
about the kind of things that have the potential to truly bring joy into a person’s life, this
choice makes perfect sense. Think about it,
unless you have some psychological disorder,
some of the most joyful moments of your life
involve serving someone else or serving an
important cause bigger than yourself.
I mentioned the psychological disorder issue because one of the defining characteristics of certain mental disorders is the inability
to care about or empathize with others – the
opposite of being a servant. Unfortunately,
these characteristics can often lead to shortterm success in our culture. In his book “Just
Listen,” psychiatrist Mark Goulston says the
following when speaking of psychopaths,
“About one in every hundred people is a
psychopath and most of these people are not
behind bars. In fact, the core traits of a classic
psychopath – coldness, lack of empathy,
self-centeredness, ruthlessness – make them
some of the world’s most financially successful business leaders. The not-so-bright
ones end up in prison, but the smarter ones
sometimes end up as CEOs.”
So, what’ll it be for you? Should you
choose the command-and-control model
of leadership or the servant-leader model?
And now reverse the situation. If you are one
of the “among the led,” which model would
you choose? Here is a good test to decide:
Choose the model you would prefer that your
children (or anyone else you care about)
experience when they enter the work world.
Here is the ultimate test that Greenleaf articulated: Do those served grow while under
your leadership? Do they become healthier,
wiser, freer, more autonomous, more likely to
themselves become servants? Perhaps the
most prevalent leadership style in American
institutions is not always the best style.

Small- B u s ine s s Spotlig h t

Awards, Rewards Define Davene
JONATHAN DEVIN | Special to The Memphis News

C

orporations have a new reason
to say “thank you” to dedicated
employees – for sticking with
them through the Great Recession.
One company – Davene Inc. – hopes
to help businesses recognize highachieving employees in ways they might
not have been able to in the last few
years.
“We’re working with one large company that’s recognizing employees with
20-plus years of service now,” said Brett
Etz, sales representative and consultant
for Davene. “That’s career-level service.
They want to do something really nice
for the ones who stuck in with them
through thick and thin.”
Davene is both a supplier of business promotional items for giveaways at
trade shows and sales visits, and also a
supplier of trophies, awards, and other
items meant to recognize employees’
achievements.
The company began in 1976 as a
partnership between David Dierkes and
Dan Dierkes and their father, Eugene,
now deceased. The company incorporated in 1981. David now serves as
executive vice president and Dan as
president.
The brothers are the majority
stockholders, and their four sisters have
minor stock holdings.
Eugene Dierkes originally worked in
the corporate awards division of Jostens.
“It originally started as a supplier
to dad’s business, doing engraving in
a garage office that he had,” said Dan
Dierkes.
As with many companies emerging from the recession, the Dierkeses
decided to rebrand their company and
refocus their business strategy for a
post-recession economy.
“We’ve been under the radar in
our history in Memphis,” said David
Dierkes. “About two and a half years ago
we had a lot of changes. We had some
people retire. Our business was shifting
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The team of Davene Inc. includes Brett Etz, from left, David Dierkes and Dan
Dierkes. The company helps businesses recognize high-achieving employees

and we were renting a much larger facility. We sat down and said what do we
want to do at this point?”
When their lease on a
16,000-square-foot facility in Hickory
Hill came due, they decided to move to
an 11,000-square-foot facility off Winchester at Lamar, which they purchased.
Etz was hired in October to fill out
their sales staff. Their website was
updated and they began rethinking the
meaning of awards in terms of online
recognition programs.
Now Davene enrolls businesses in
a program by Baudville in which each
employee has an individual recognition
account online. They can earn points
based on whatever parameters their
company chooses like reaching sales
goals, having good attendance, or years
of service.
Employees can log in and keep
track of their earned points, which are
redeemable for merchandise gift cards.
Some, said David Dierkes, may choose
to redeem lower amount of points for
songs or books from iTunes. Others
might choose to save the points for
higher-dollar items. The cards are free of
tax liabilities.

The incentive to perform then
becomes something employees think
about daily rather than waiting for an
end-of-the-year awards banquet.
Usually larger companies take
advantage of the online programs more
than smaller companies.
“If you’re going to do a full-blown
point system, you’ve got to have 300 to
500 employees to make that work, but if
you want to recognize your 20-year and
above employees with a laser-etched
crystal piece with a hologram inside, we
can do 10 or 15 of them,” David Dierkes
said.
“Part of it is that you don’t know
what the company’s going to grow into.”
While most of the heavy manufacturing of awards takes place elsewhere,
Davene does custom engraving, laser
cutting and etching, assembly and
fulfillment in-house.
Larger, longtime clients include
FedEx, Hilton Hotels and Intercontinental Hotels.
Etz expects sales to grow in the coming years as companies begin to invest
more in retaining their employees, who
have more options than they did a year
ago.
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Meadows Joins Memphis Jewish Home
kate simone | The Memphis News

Bobby Meadows has joined Memphis Jewish Home & Rehab as executive director. Meadows, a licensed nursing home administrator, has 13
years of nursing home experience, including 11 as an executive director.
He recently worked at Allenbrooke Nursing and Rehabilitation Center.
Experience: In 1999, I started in a
246-bed facility, one of the largest
facilities in the state of Alabama, as a
certified nursing assistant and later
was state-precepted and became
licensed. I became the assistant administrator in 2001. Later that same
year, Beverly Healthcare came to me
to run a two-building, 188-bed home
in Fairfield, Ala. After much success, I
was asked to become senior executive
director of several homes while operating a 132-bed facility.
In late 2006, I was asked to take
a closed facility in Memphis that was
unable to clear survey. I re-opened the
facility deficiency-free and maintained
98 percent occupancy; developed resident and family councils; and had 95
percent and over patient, family, clinical, and rehabilitation satisfaction.
Family: My wife, Melissa, and I have
been married for nearly 12 years. We
have three girls: Emma Grace, 10; Han-

nah Mae, 8; and Reese Pressley, 4.
Who has had the greatest influence
on you? My grandfather, Bobby Meadows Sr., married over 50 years, worked
in the West Virginia coal mines his
whole life. He was a man of integrity,
character, adventure, wisdom and wit.
What attracted you to Memphis
Jewish Home & Rehab? I was impressed by its long, rich tradition, history and devotion to its residents, staff,
and to the city of Memphis.
Goals? My biggest goal will be to carry
on MJHR’s tradition of high quality
care within a Jewish environment.
What do you consider your greatest accomplishment? I am grateful to
be allowed the opportunity to care for
others. This not only comes from being
a father of three girls, but also from the
residents that I help care for.

meadows
Adam Humphries has been
named a vice president commercial relationship manager
at FirstBank. Humphries will
focus on business development
and treasury management in
the Memphis commercial lending group. He previously served
as senior vice president of treasury management sales at First
Tennessee Bank.
Michael Leonard has been
appointed vice president of
private banking at Paragon National Bank. Leonard will be responsible for providing custombanking solutions to business
owners, executives, doctors and
professionals in Memphis.
The West Clinic has been
selected by the National Committee for Quality Assurance to
participate in the new PatientCentered Specialty Practice
program, which will offer recognition to specialty practices
that demonstrate a commitment to improving access to
and coordination of patient
care.

Each year, more than 3 billion fortune cookies are made, and almost
all of them include “lucky numbers.” Don’t leave success to chance.
Create your own future with an MBA that’s affordable, accredited and
available online. Plus, the Fogelman College of Business & Economics
at the University of Memphis is accredited by the AACSB, an honor
earned by only the top 5% of business schools in the world.
You’re in luck — we’ll be hosting an information session
Monday, April 22, from 5:30 to 7 p.m. in Room 385 of the
Fogelman College of Business & Economics.
RSVP to rslotay@memphis.edu or 901.678.3721.

Fogelman College
of Business & Economics

Nancy Guy of Crye-Leike
Realtors has earned the company’s certified premier property specialist designation. Guy,
a vice president of Crye-Leike,
is based out of the company’s
Forest Hill-Irene branch and
assists buyers and sellers in and
around Fayette, Desoto and
Shelby counties.
Landers Ford has received
Ford Motor Co.’s President
Award for the 12th consecutive
year. The award is given to Ford
dealerships based on customer
survey responses related to
sales, service, satisfaction and
overall dealership experience.
Sarah Bacot, a senior at
Rhodes College, has been
named a Watson fellow, which
includes a stipend to study
abroad for 2013-2014.

Does Your Brand
Match Your
Personality?
We naturally navigate to those
with interesting personalities in real life, and so
it stands to reason that the same holds true in
the digital world. Why, then, do so many brands
come across as cold and completely void of
personality when communicating through
social media?
Considering Facebook’s 1 billion and Twitter’s 200 million active users, you can’t afford
to continue messaging to these mega populations sans character.
In fact, this lack of
personality has much
to do with Facebook’s
abysmal 2 percent
average brand engagement rate.
Take heed from
this national consumer
brand that’s getting it
Lori turnerwilson
right.
guerrilla sales
Kit Kat’s social
and marketing
media marketers were
monitoring the “airwaves” and responded
quickly to everyday snack consumer @
Laura_ellenxx when she tweeted “Can tell I like
chocolate a bit too much when I’m following
@KITKAT and @Oreo hahahahahah.” Kit Kat’s
response: “The fight for @Laura-ellenxx’s affections is on. @oreo your move #haveabreak“
adding an image of a tic-tac-toe board with the
center square filled in with an X comprised of
two Kit Kat bars. Oreo played along, quipping
“Sorry, @kitkat we couldn’t resist… #GiveOreoABreak” including an image showing the same
game board with the two center-square Kit Kat
bars partially eaten.
In another splendid example of big brands
with big personalities, Oreo went to battle with
AMC Theatres. It began with this seemingly
innocuous tweet: “Ever bring your own Oreo
cookies to the movie theater? #slicksnacker”
AMC fired back with “NOT COOL, COOKIE” to
which Oreo replied “Fair enough, @AMCTheatres, but don’t hate the player, hate the game.”
To ensure a dazzling brand personality,
start by actually acting human – responding
in much the way you would when conversing
with people in real life. Let employees respond
to comments on your brand page through their
personal accounts occasionally, so it’s clear
there are real people behind the curtain. When
they do respond as your brand, encourage
them sign their posts.
If an individual or brand pokes fun, be a
good sport and respond with grace – infusing
your content with humor. And as demonstrated by Kit Kat, timeliness is key.
Show behind-the-scenes photos of your
team having fun, shooting for at least one third
of your posts to contain images, which are
proven to drive higher engagement levels.
People with memorable personalities have
opinions. Likewise, don’t be afraid for your
brand to stand for something, as doing so is
likely to get your followers to pay attention.
The ultimate litmus test for brand personality: if your brand were a person, would you
have him over for dinner?
Lori Turner-Wilson is an award-winning
columnist and Founder/CEO of RedRover Sales
& Marketing, www.redrovercompany.com. You
can follow RedRover on Twitter (@redrovercompany and @loriturner) and Facebook (facebook.
com/redrovercompany).
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Haslam Continues Talks
On Medicaid Expansion
Governor has been speaking with President
Obama about Medicaid compromise

BILL DRIES | The Memphis News

T

ennessee Gov. Bill Haslam has
been talking with President Barack
Obama’s administration since his
decision last month not to accept federal
funding for an expansion of the state’s
Medicaid funding at least for now.
Haslam was in Washington last week
to talk with federal health officials about
a possible compromise, he said during a
weekend visit to Memphis.
“I would describe it as we have a
difficult path to get where we need to,”
Haslam said. “But if we can get done what
we want to, it will be worth it for everybody.”
The talks continue as Haslam is
weighing a growing stack of bills on
various other topics being passed by the
Tennessee General Assembly as it nears
the end of its session this month.
The end of the session comes just past
the midway point of Haslam’s four-year
term of office.
Two years in, there have been a few
changes in Haslam’s cabinet.
Mark Emkes, Haslam’s commis-

haslam
sioner of Finance and Administration,
announced Monday he will leave the post
at the end of May, at which point the state
budget for the next fiscal year will be in
place.
Emkes, the former CEO and president of Bridgestone Americas, was one of
Haslam’s first cabinet appointees. He is
leaving to be with his wife in Spain.
Kate O’Day resigned as commissioner

of Children’s Services in February over
how the department handled the cases of
children who died following state investigations into possible abuse and neglect.
The department’s problems go back
years, but O’Day’s administration included a move to close the records to the
public that was overruled by a Nashville
chancellor.
The search is underway by Haslam
for a successor to Emkes. O’Day’s interim
replacement is Jim Henry who had been
appointed by Haslam as a troubleshooter
before O’Day’s resignation.
Haslam is not putting any kind of
timeline on the Medicaid talks, which
involve TennCare, Tennessee’s version of
Medicaid.
“I’m working hard to get it done as
soon as we can,” he said.
“I honestly don’t know if that’s a
month or a year. The new plan comes into
play in January 2014. Whether we could
have something by then, I honestly don’t
know.”
The ongoing talks continue the politi-

cal balance Haslam worked on up to his
initial decision. Haslam told Republican
super majorities in both chambers of the
legislature that the decision was more
difficult than his earlier one to pass on a
state health care exchange and involved
different issues.
Although he said he couldn’t get the
structure and conditions he wanted from
the Obama administration on a modified
approach to the Medicaid expansion including private health insurance bought
with federal dollars, Haslam urged Republican legislators to not react through
their general opposition to anything
under the heading ObamaCare.
But as he continues to talk to Washington, Haslam acknowledged there are
deeper concerns about an expansion of
TennCare rooted in the state’s past experience.
“TennCare was expanded before and
we had to cut the rolls and I think you
have a lot of people who have a vivid
memory of that and don’t want to be back
in that position,” he said.

go v ernment

Schools Could Get Additional $4 Million
BILL DRIES | The Memphis News

Luttrell’s Shelby County government budget includes change that gives extra money to system

W

hen Shelby County Mayor Mark
Luttrell presented his consolidated county government
budget proposal last week to county commissioners, he made an important change
that may have upped the amount of new
revenue available for the consolidated
school district.
His budget includes just more than
$4 million in additional funding for the
Sheriff’s Department to provide resource
officers to replace Memphis Police officers in what are now Memphis schools
once the merger begins.
Because Luttrell’s budget proposal is
balanced, that means if there is a county
property tax hike of 40 cents there is
$4 million extra in county funding for
schools.
“The mayor’s inclusion of $4 million
in the county’s budget gives us essentially
about $9 million for the schools if the
math we’ve shared stays in place,” said
County Commission Chairman Mike Ritz.

“I’m pretty confident it will. That doesn’t
mean there aren’t some other things happen.”
Ritz said recently on the WKNO-TV
program “Behind The Headlines” that he
remains confident there are the seven
votes on the commission needed to pass a
40-cent property tax hike.
That includes 33 cents just to compensate for the $53 million in revenue
the county loses with the 2013 property
reappraisal.
Anything more than 40 cents would
require a nine-vote, two-thirds majority
that Ritz doesn’t think is there.
Ritz expects opponents of any property tax hike at all to ask Luttrell for a
county budget that cuts the $53 million
and keeps the tax rate at $4.02.
Commissioner Terry Roland has been
particularly vocal about his opposition to
any tax hike including just one to produce
the same amount of revenue.
Ritz said because most of the county’s

budget is personnel, such a budget would
include “a significant cut in the numbers
of sheriff’s deputies and jailers and people
at the health department.”
Neither Luttrell nor Ritz have really
harped on the distinction made in past
budget years between a property tax hike
and an increase in the recertified property
tax rate. The distinction is not expected to
be part of the discussion as the commission’s budget committee starts looking at
specific line items Wednesday, April 17,
starting with the District Attorney General’s office.
“This is the worst year ever for making
tough decisions,” Ritz said. “We’ve got
to make a lot of tough decisions a lot of
people aren’t going to be happy with.”
Commissioner Melvin Burgess, who
chairs the budget committee, is also the
audit director of Memphis City Schools
and a member of schools superintendent
Dorsey Hopson’s transition cabinet.
The schools budget proposal that

Burgess is working on with the rest of the
cabinet comes to his committee May 22.
Hopson has said he hopes to have a
budget proposal ready by the end of April.
He became interim superintendent of
both school systems last month with the
exit of Shelby County Schools superintendent John Aitken.
He has told his cabinet to work on a
budget that assumes there will be only
$5 million in new county funding for the
consolidated school system.
Burgess supports at least that level of
funding for schools but away from the
commission his job is more than dollars
and spreadsheets.
“Right now people are panicking and
they are concerned. And there are a lot
of things on the street that are just not
correct,” Burgess said of parents reacting
to word of cuts at the school level. “We
had to take some cuts but we are going to
make sure every child’s education is what
it needs to be.”
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U of M President Announces Retirement
bill dries | The Memphis News

S

hirley C. Raines is retiring at the end
of June after 12 years as president of
the University of Memphis.
Raines, who announced her retirement Monday, April 15, termed her 12-year
tenure, “12 of the most enjoyable, challenging and professionally fulfilling years
of my life.”
“The university has a strong foundation for the future, and I am confident in
its academic and administrative leadership,” she added in a prepared statement.
Brad Martin, the retired chairman and
CEO of Saks Inc. and current chairman of
the private investment firm RBM Venture
Co., will be the interim president of the U
of M.
Tennessee Board of Regents Chancellor John Morgan appointed Martin to the
position the day after Raines announced
her retirement.
Raines came to the Memphis position
on July 1, 2001, from being vice chancellor

for academic services and dean of the University of Kentucky’s college of education.
Her June 30 retirement date also marks
the end of a $250 million capital campaign
to build an endowment to attract faculty
members who will further Raines’ central
goal of orienting the university toward
more research.
The building of the endowment was
tied to last year’s 100th anniversary of the
university’s founding.
Raines established the University
of Memphis Research Foundation and
doubled the number of sponsored research grants during her tenure. She was
also a driving force behind the creation
of the Memphis Research Consortium
that brought together the city’s universities and colleges with research partners
including St. Jude Children’s Research
Hospital.
The university’s Systems Testing
Excellence Program is the largest software
testing group in the county.
The university’s school of public
health became an independent academic
unit in 2009.

»

In the last year, the university announced the Loewenburg School of Nursing will move to the Park Avenue campus
as part of an expansion of the land at Park
Avenue and Getwell Road.
The $60 million Community Health
Building that will house the nursing
school was one of the two biggest capital
spending items in Tennessee Gov. Bill
Haslam’s state budget proposal in January.
The building will also provide a new home
for the Memphis Speech and Hearing
Center, a center the university has been a
part of since 1967.
In Raines’ 12 years, the physical look
of the campus continued to change with a
new University Center built where the old
one dating back to the 1960s once stood.
As Raines leaves, the university is
poised to expand west toward Highland
Avenue making the avenue the new main
entrance to the university. Raines shifted
the university away from plans to eventually expand north to Poplar Avenue.
The move toward Highland is part of
an overall development plan for the corridor that the university lent its support to

early on. The support includes long-range
plans for a new music school building
along Highland Avenue.
Raines also moved to grow the number
of students living on and around the
campus with an overhaul of student housing on and near the campus. In campus
residence halls, the university has moved
to grouping students together based on
their area of study.
The University of Memphis Cecil C.
Humphreys School of Law moved during
Raines’ tenure from the main campus to
the old U.S. Customs House Downtown.
Raines became president of the
university during a historic shift in higher
education funding and evaluation at the
state level.
As she leaves, the state’s colleges and
universities are no longer evaluated by
the state based on their enrollment but
on how many students finish school and
acquire degrees. Raines has also seen a
shift away from state funding of higher
education growth. In recent years, that
growth in funding has depended more on
tuition increases.

lmhughes@bellsouth.net.

at hospitalityhub.org.

Kiwanis Club of Memphis will meet Wednesday, April 24, from noon to 1 p.m. at The
University Club of Memphis, 1346 Central Ave.
University of Memphis head football coach
Justin Fuente will speak. Cost is $18 for nonmembers.

Christian Brothers University will host Rev.
Fletcher Harper as its Earth Day guest speaker
Thursday, April 25, at 7 p.m. in Spain Auditorium on campus, 650 East Parkway S. Harper
is an Episcopal priest and executive director of
GreenFaith. Free. Visit cbu.edu or call 321-3335.

Friends for Life will host the fifth annual Dining Out for Life, part of a national fundraiser for
AIDS support organizations, Thursday, April 25.
Visit diningoutforlife.com/memphis for a list
of restaurants donating a portion of proceeds
from Thursday sales.

» the arts

National Hispanic Professional Organization-Memphis and Jackson Lewis LLP will
present a breakfast seminar titled “Hot Topics
in Employment Law for Midsouth Hispanic
Businesses” Thursday, April 25, from 8 a.m.
to 10 a.m. at Hilton Memphis, 939 Ridge Lake
Blvd. Cost is free; seating is limited. R.S.V.P. to
info@nhpomemphis.us or 466-6476.

Eclectic Eye will hold an opening reception
for “Black & White & Clay” by Eunika Rogers
Friday, April 19, from 6 p.m. to 8 p.m. at its Midtown showroom, 242 S. Cooper St. The show
runs through June 5. Visit eclectic-eye.com.

happenings
Ballet Memphis will present “Wizard of Oz” Saturday,
April 20, and Sunday, April 21, at The Orpheum Theatre,
203 S. Main St. Visit balletmemphis.org for tickets.

» Community
Memphis Botanic Garden will host its Spring’s
Best Plant Sale Friday, April 19, and Saturday,
April 20, from 9 a.m. to 5 p.m. at the garden, 750
Cherry Road. Proceeds benefit education and
horticultural growth for the garden. Admission is
free. Visit memphisbotanicgarden.com.
Jubilee Schools will hold its Taste of Jubilee
fundraiser Friday, April 19, at 7 p.m. at Pink
Palace Museum, 3050 Central Ave. The event
will include food from Memphis restaurants, live
music and a silent auction. Proceeds benefit the
Blue Streak Scholarship Fund. Tickets are $75
in advance and $85 at the door. Visit tasteofjubilee.org.
Memphis Area Association of Realtors
will participate in the National Association of
Realtors’ Nationwide Open House Weekend
Saturday, April 20, and Sunday, April 21. Visit
midsouthopenhouses.com for a list of locations.
Better Business Bureau of the Mid-South
will hold a free Secure Your ID Day Saturday,
April 20, from 9 a.m. to noon at The Commercial
Appeal, 495 Union Ave. Participants can bring
up to 10 boxes or bags of documents for on-thespot shredding. Visit memphis.bbb.org/secureyour-id for details.
Shelby Farms Park will host the 2013 Down to
Earth Festival Saturday, April 20, from 10 a.m. to
5 p.m. at 500 N. Pine Lakes Drive. The event will
include live music, kids activities, food trucks,
and green vendors and artisans. Admission is
free; parking is $5. Visit shelbyfarmspark.org.
The Booksellers at Laurelwood will host
Emma Webb as part of its Spring Bistro Music
Series Saturday, April 20, from 6 p.m. to 8 p.m.
at the bookstore, 387 Perkins Road Extended.

Visit thebooksellersatlaurelwood.com.
Memphis Oral School for the Deaf will hold its
SpeakEasy fundraiser Satuday, April 20, from
7 p.m. to 11 p.m. at the Germantown Great Hall
& Conference Center, 1930 Germantown Road.
The Roaring ’20s-themed event will include
food, cocktails, jazz music and auctions. Tickets
are $100. Visit mosdkids.org.
Memphis Heritage Inc. will hold its biennial
architectural auction Saturday, April 20, at 7
p.m. at Sears Crosstown, 495 N. Watkins St.
The auction will include architectural elements
and other items from across Memphis, with proceeds benefiting MHI. Cost is $50 for members
and $75 for nonmembers. Visit memphisheritage.org.
Memphis Rotary Club will meet Tuesday, April
23, at noon at the University Club of Memphis,
1346 Central Ave. Dr. Karen Chancellor, medical
examiner at the Shelby County Regional Forensic Center, will speak. Cost is $18. R.S.V.P. to
Taylor Hughes at taylor@memphisrotary.org.
Christian Brothers University and Follett
Higher Education Group will host a blessing
and open house for the renovated CBU bookstore Tuesday, April 23, from 3 p.m. to 6:30 p.m.
on campus, 650 East Parkway S. Visit cbu.edu.
Methodist North Hospital will hold a hipand knee-replacement information class on
Wednesday, April 24, from 11 a.m. to noon at the
hospital’s Total Joint Center, 3960 New Covington Pike. R.S.V.P. at 516-5639.
The Rotary Club of Memphis East will meet
Wednesday, April 24, at noon at The Racquet
Club of Memphis, 5111 Sanderlin Ave. Sue
Frost, lead producer of the musical “Memphis,”
will speak. Cost is $17. R.S.V.P. to Lee Hughes at

The Council of Supply Chain Management
Professionals Mid-South Regional Roundtable will present “Supply Chain Talent Management: Preparing for the Future” Thursday, April
25, from 1 p.m. to 5 p.m. in the FedEx Institute
of Technology Methodist Presentation Theatre,
365 Innovation Drive on The University of
Memphis campus. Cost is $35. Register at
cscmp.org or email midsouthcscmp@gmail.
com.
Tunica RiverPark will hold an open house for
four new exhibits Thursday, April 25, from 4
p.m. to 8 p.m. at 1 Riverpark Drive in Robinsonville, Miss. Free. Visit tunicariverpark.com.
The 18th annual Crime Victims Rights
Awards will be held Thursday, April 25, at
5 p.m. at First Baptist Church-Broad, 2835
Broad Ave. The criminal justice professional of
the year and victim advocate of the year will be
named. Cost is free; space is limited. Call 2223950 to R.S.V.P.
Downtown Memphis Commission and
Calvary Episcopal Church will host a winetasting to benefit the Hospitality HUB resource
center for homeless persons Thursday, April
25, from 5:30 p.m. to 7:30 p.m. at Jack Robinson Gallery, 44 Huling Ave. Cost is $40. R.S.V.P.

The Circuit Playhouse will present “Time
Stands Still” Friday, April 19, through May 12
at Circuit, 51 S. Cooper St. Visit playhouseonthesquare.org for times and tickets.

Gallery Ten Ninety One will host a meet-theartist reception for “Living Earth Day Every
Day” metal artist Jennifer Hyatt Sunday, April
21, from 2 p.m. to 4 p.m. at the WKNO Digital
Media Center, 715 Cherry Farms Road. The
show runs through May 24. Call 458-2521.
Germantown Performing Arts Centre will
host The Monterey Jazz Festival on Tour 55th
anniversary celebration Sunday, April 21, at
7 p.m. on the GPAC main stage, 1801 Exeter
Road. Buy tickets at gpacweb.com.
The Orpheum Theatre will present “Memphis”
Tuesday, April 23, through April 28 at the theater, 203 S. Main St. Visit orpheum-memphis.
com or call 525-3000.
Memphis Brooks Museum of Art will host the
Ponytails & Cocktails Workshop, in conjunction with the “Angels & Tomboys” exhibit,
Thursday, April 25, from 6 p.m. to 7 p.m. at the
museum, 1934 Poplar Ave. Attendees will enjoy
cocktails while learning how to create up-dos.
Cost is $20 for Brooks members and $25 for
nonmembers; reservations are required. Visit
brooksmuseum.org.
Memphis Brooks Museum of Art will screen
the 1966 film “Django” Thursday, April 25, from
7 p.m. to 8:35 p.m. at the museum, 1934 Poplar
Ave. Cost is $6 for Brooks members and $8 for
nonmembers. Visit brooksmuseum.org.
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Week of 4/8/13 - 4/14/13
crosswords

The Weekly
Crossword
The Weekly Crossword

ACROSS
1 Prefix for social
5 "Mr. Holland's
____"
9 Long jump, e.g.
14 Minnesota's
state bird
15 Phoenix suburb
16 Harshness
17 Half a
picker-upper
18 Vase-shaped
pitcher
19 Bent out of
shape
20 Temper, as
metal
22 Scatterbrained
24 Verify, as a
password
26 Elf, to Santa
30 Like some
motives
33 Boiling blood
34 Fan frenzy
37 Diner handout
38 Fowl place
39 Death notices
40 Fireplace
leftover
41 Time-share unit,
often
42 Flushed, as
cheeks
43 Substitution
word
44 Beginning stage
45 Before, in verse
46 Neosporin, e.g.
48 Suppress
50 Plant firmly
54 Throw for a loop
57 Tour helper
58 Go off-script
61 Special glow
63 Euro forerunner
64 Parlor instrument
65 Calc prerequisite
66 Overflow (with)
67 Totally drained
68 Crosby's "Road"
companion
69 Couple's
possessive
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DOWN
34 Societal norms 49 Barely visible
1 Hitching post?
35 Cancel, as a
51 French farewell
2 Nary a soul
mission
52 Pink slip issuer
3 Metric heavy
36 Child of Japa53 Marlins and
weight
nese immigrants
Mariners
4 Cleverness
38 Lowest female 55 Plaster backing
voice
5 Breakfast order
56 Money in Milan
6 Chapel bench
41 Second longest 58 King Kong, e.g.
African river
7 Like many Ebay
59 Not too bright
items
43 Bent the truth
60 Trip around the
8 Rani's garment 46 Type of network
track
9 Pencil part
47 More than irk
62 Headstone abbr.
10 Records, to
collectors
Answer to Last Week's Crossword
11 Ingredient for
G A S P
T A P E
P A R C H
5-down
U N T O
O P E N
O P E R A
12 Hide-hair link
R O O K
W H A T S O E V E R
13 Take a stab at
U N P E G
O S I E R
O D D
21 Mythical
R A T R A C E
P L O Y
strongman
S H I N E
L E U
23 Biblical pronoun D O C
A L A R M I S T
L E C T O R
25 Stick around
F I R E A R M
C O C A I N E
27 Subatomic
T O R P I D
F O O T N O T E
particles
Week of 4/8/13 -Y4/14/13
E N
L E A S E
N O D
28 Deteriorate
C O I L
S O R C E R Y
29 Transplant, as
R U N
B O O T H
N E E D S
seedlings
I N G O O D T I M E
A M O K
31 Stopwatch
S C O W L
E L A N
S I D E
button
P E N N E
R E N D
T R O W
32 Bury
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HOW
TO SOLVE:

HOW TO PLAY

Each row must contain the

numbers 1 to 9; each column
must contain the numbers 1

to 9; and each set of 3 by 3

boxes must contain the

numbers 1 to 9.

Answer to Last Week's Sudoku



























































































Beale Street’s next chapter
From Beale, PAGE 19
etc. – has become a kind of all purposeno purpose community entertainment
venue that has, in relation to its history,
become something of a sacrilege.”
Among those on the other side of the
question is David Porter, the Stax Records
songwriter and producer, also on the
committee.
“They say ‘blues music,’ but what
they are really talking about is music of
the ’60s,” Porter said a month before the
report was completed. “If you come to
Beale Street, that’s really what you are
hearing. If you stay true to that, which
it’s being played all over the world, then
I think it works. I think if we get close to
that then it’s going to work.”
On a recent morning, the 1980s
sound of Journey floated along the street
from the Hard Rock Café, a venue that
Rufus Thomas was able to go to shortly
after its opening and see some of his
stage gear under glass while watching
music videos from the MTV era.
Across the street, J.W. Whitten roared
up on a custom-made Harley Davidson
motorcycle that is to become the centerpiece of one of the bars in the new Jerry
Lee Lewis Café and Honky Tonk. Whitten
is Lewis’ long-time manager. Lewis’ entry
into the district proper isn’t the first time
a member of the Million Dollar Quartet
has had a place on Beale Street.
Carl Perkins lent his name in the
1980s to the space now occupied by Coyote Ugly, next to the New Daisy Theater.
The “Blue Suede Shoe” became
controversial when someone noticed

a Confederate flag on a wall by a pool
table in the back part of the restaurant.
The flag was taken down at the height of
the flap by then-County Commissioners
Vasco Smith and Julian Bolton.
Wharton hopes to have a formal
reaction from the Memphis City Council to the report this summer. So far, he
favors another for-profit management
company. The report suggests that or an
improvement district that is a coalition of
the street’s merchants.
Wharton said he wants an agreement shorter than the 50 years, including
renewals, that interim Mayor Wallace
Madewell signed for management and
development of the street in 1982.
Elkington’s point has been that without a long-term lease, no one would have
been willing to take on the challenge a
boarded up and fenced off Beale Street
represented in the late 1970s.
The founders of Overton Square were
approached by the city before Elkington
and turned it down. They were instead
involved at that point in running concessions on the newly opened Mud Island
River Park. And, according to Elkington,
they didn’t want Beale Street.
Elkington concluded early on that
instead of recruiting and managing the
tenants in the district and encouraging
its growth from a distance, he would have
to get involved in the business of creating
businesses.
“Whatever it is, we can’t drag on it,”
Wharton said. “We’ve got to come up
with some management structure and
go. It won’t be perfect. … We just want to
get something and go to it.”
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Foreclosure Notices
Fayette County
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on Thurs‑
day, May 2, 2013, at 12:00 noon at
the Fayette Co. Courthouse, Somerville,
Tennessee, pursuant to Deed of Trust
executed by Donald W. Owen and wife,
Jennifer L. Owen, to David A. Velander,
Trustee, in Book 529, Page 809, and
conducted by Clifton E. Darnell, Substitute Trustee, all of record in the Fayette
County Register’s Office.
Owner of Debt: Jerry L. Moore and
Kim A. Moore
The following real estate located in
Fayette County, Tennessee will be sold
to the highest cash bidder subject to
all unpaid taxes, prior liens and encumbrances of record:
Parcel No. 1. Beginning in South margin of U.S. Highway No. 64, said margin
being 33 feet South of centerline this
point being 7 feet South of outlet end
of a 4 foot metal culvert, the Northwest
corner of Barry Russell lot as recorded in
the Register’s Office of Fayette County,
Tennessee in Record Book 129, Page
282, runs thence South 348.0 feet to a
large post in bed of Old Stage Road, the
Southwest corner of said Barry Russell
lot; thence South 88 degrees West along
Old Stage Road bed 313.06 feet to a
stake, a Southeast corner of balance of
R.M. Bell land; thence North 326.96 feet
to a stake in South margin of Highway
No. 64, this point being 7 feet South of
outlet end of 4 foot metal culvert; thence
North 84 degrees 10 minutes East along
South margin, 314.5 feet to the point
of beginning and containing 2.42 acres.
This being the same property conveyed
to Bobby Cannon and wife, Anne Marie
Cannon by Warranty Deed in Record
Book 357, Page 990.There is hereby
included and thereby excluded the following described real estate: Beginning
at a point on the South existing right of
way line of State Route 15, said point
located 30 feet South of the center of the
existing road and being the intersecting
point between grantor’s West property
line with the South existing right of way
line of State Route 15; from said point
of beginning proceed North 82 degrees
37 minutes 43 seconds East along the
South existing right of way line of State
Route 15 a distance of 314.43 feet to the
point of intersection between grantor’s
East property line with the South existing right of way line of State Route 15;
thence South 01 degrees 38 minutes
26 seconds East along grantor’s East

property line a distance of 128.56 feet
to the point of intersection between
grantor’s East property line and the
South proposed right of way line, said
point located 110 feet ± right of centerline station 240+69.32; thence South
88 degrees 20 minutes 20 seconds
West along the South proposed right
of way line a distance of 69.57 feet
to a right of way marker on the South
proposed right of way line located 105
feet right of centerline station 240+00;
thence South 82 degrees 37 minutes
43 seconds West along the South
proposed right of way line a distance of
244.49 feet to the point of intersection
between grantor’s West property line
and the South proposed right of way
line, said point located 105 feet right of
centerline station 237+55.50; thence
North 1 degree 38 minutes 51 seconds
West along grantor’s West property line
a distance of 121.61 feet to the point
of beginning. Containing 0.880 acres,
more or less.. Also known as 4490
Highway 64, Eads, TN 38028 - Parcel
ID: 085-025.00.
Owner(s) of Properties: Donald W.
Owen and Jennifer L. Owen
Other Interested Parties: Oakland
Deposit Bank (n/k/a Clayton Bank &
Trust), Tennessee Department of Revenue, Long Tire, LLC, Leon Long and
Nancy Long
All right and equity of redemption,
statutory and otherwise, homestead and
dower are expressly waived in said Deed
of Trust, and the title is believed to be
good, but the undersigned, will sell and
convey only as Substitute Trustee.
This sale is also subject to the
right of redemption by the Tennessee
Department of Revenue pursuant to
T.C.A. §67-1-1433(c)(1) by reason of the
following tax lien(s) of record: Inst. No.
13001413, 13001537 and 13001538.
Notice of this sale has been given to the
department in accordance with T.C.A.
§67-1-1433(b)(1).
This is an attempt to collect a debt
and any information obtained will be
used for that purpose.
Clifton E. Darnell, Substitute Trustee
Apr. 12, 19, 26, 2013
Fin11485

Foreclosure Notices
Madison County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note

dated December 3, 2003, and the Deed
of Trust of even date securing the same,
recorded December 16, 2003, at Book
T1543, Page 660 and modified on March
2, 2004, at Book T1561, Page 59 and
modified on September 24, 2004, at
Book T1615, Page 721 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Rhonda Robertson and Gary Robertson, conveying
certain property therein described to
Allen E. Schwartz, Esq as Trustee for
Mortgage Electronic Registration Systems, Inc. as nominee for Transland
Financial Services, Inc., its successors
and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 2, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a pin in the North mar‑
gin of Sanderson Road, being the
Southeast corner of a 21 acre tract
transferred to Jordan on September
26, 1997; thence North 470 feet to
a pin, being Harris’ Northwest corner;
then continuing North along Moore’s
West line 415 feet to pin, Jordan’s
Northeast corner; thence Westerly
along Jordan’s North line 500 feet to
a new stake; thence South along a
new line through Jordan’s tract 1000
feet to the margin of Sanderson Road;
thence East along said road 420 feet
to the point of beginning, containing
10 acres, more or less.
ALSO KNOWN AS: 240 Sanderson
Road, Mercer, Tennessee 38392
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable; any
statutory rights of redemption of any governmental agency, state or federal; any
prior liens or encumbrances as well as
any priority created by a fixture filing; and

to any matter that an accurate survey of
the premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Rhonda Robertson; Gary Robertson
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑153615
DATED April 3, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 5, 12, 19, 2013
Fin11487
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of
Trust Note dated May 4, 2007, and
the Deed of Trust of even date securing
the same, recorded May 7, 2007, at
Book T1798, Page 33 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Andy Bechtel,
Davida Bechtel, Andy Bechtel and Davida Bechtel, conveying certain property
therein described to Larry A. Weissman,
a resident of Shelby County as Trustee
for Mortgage Electronic Registration
Systems, Inc., as nominee for SunTrust
Mortgage, Inc., its successors and
assigns; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 2, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning on a stake in the South
margin of Cedar Lane and in the East
margin of Southside Drive (formerly
known as Annie Avenue), said begin‑
ning point being 24 feet East of the

Northeast corner of W.C. Latham’s
lot, formerly Claiborne, runs thence
South 86 1/2 degrees East with the
South margin of Cedar Lane 70 feet
to a stake; thence South 230 feet
to a stake; thence North 86 1/2
degrees West 70 feet to a stake in
the East margin of Southside Drive;
thence North with the East margin
of Southside Drive 230 feet to the
South margin of Cedar Lane, the point
of beginning.
ALSO KNOWN AS: 198 Harts Bridge
Road, Jackson, Tennessee 38301
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Andy Bechtel; Davida Bech‑
tel; Mortgage Electronic Registration
Systems, Inc. as nominee for SunTrust
Mortgage, Inc.; Andy Bechtel; Davida
Bechtel
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931‑233220
DATED March 29, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 5, 12, 19, 2013
Fin11488
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated October 5, 1999, and the
Deed of Trust of even date securing the
same, recorded October 7, 1999, at
Book T1211, Page 53 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Jamar Hardiman, conveying certain property therein
described to I. Dyke Tatum as Trustee
for Union Planters Bank National Association; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 9, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot 134 in Section II of Royal
Park Subdivision, a plat of which ap‑
pears of record in Plat Book 3, Page
42, in the Register’s Office of Madi‑
son County, Tennessee, reference to
which plat is hereby made for a more
particular description of said lot show‑
ing its location and the length and
direction of its boundary lines.
ALSO KNOWN AS: 34 Tanglewood
Drive, Jackson, Tennessee 38301‑
3713
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
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as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Jamar Hardiman
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑233814
DATED April 8, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 12, 19, 26, 2013
Fin11489
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of
Trust Note dated May 14, 2004, and
the Deed of Trust of even date securing
the same, recorded May 17, 2004, at
Book T1582, Page 578 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Dorothy M.
Repuyan Wilfredo Repuyan, Rizza M.
Repuyan, Dorothy M. Repuyan and
Wilfredo Repuyan, conveying certain
property therein described to Charles
Patterson as Trustee for Navy Federal
Credit Union; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 16, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot Number Sixty‑Seven (67),
Sections IV and V, Grassland Estates,
a plat of which appears of record
in Plat Book 9 at Page 54 in the
Register’s Office of Madison County,
Tennessee.
ALSO KNOWN AS: 34 Grey Bark Cove,
Jackson, Tennessee 38305‑3843
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Dorothy M. Repuyan; Wilfredo
Repuyan; Navy Federal Credit Union;
Navy Federal Credit Union; Rizza M.
Repuyan; Dorothy M. Repuyan; Wilfredo
Repuyan
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
981‑234321
DATED April 11, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 19, 26, May 3, 2013 Fin11490
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,

and conditions of a Deed of Trust Note
dated February 21, 2006, and the Deed
of Trust of even date securing the same,
recorded August 10, 2006, at Book
T1768, Page 886 in Office of the Register
of Deeds for Madison County, Tennessee, executed by Opal V. Miller, conveying certain property therein described to
David R. Wilson as Trustee for CHASE
BANK USA, N.A.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 16, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
That certain lot or parcel of real
estate, to wit:
Beginning at an iron pin in the West
margin of the Chester Levee Road,
said point being 108 feet North of
the North margin of Park Boulevard
and at the Northeast corner of Lot
Number 6 in Block 1, Cedar Grove
Subdivision, a plat of which appears
of record in Plat Book 1, Page 116,
in the Register’s Office of Madison
County, Tennessee; runs thence West
with the North line of said Lot Number
6 a distance of 130 feet to an iron
pin at the Northwest corner of said
Lot Number 6; runs thence North a
distance of 54 feet to an iron pin at
the Southwest corner of Lot Number
4 in said Block 1 of said Cedar Grove
Subdivision; runs thence East with
the South line of said Lot Number 4
a distance of 130 feet to an iron pin
in the West margin of the Chester
Levee Road; runs thence South with
the West margin of said Chester Levee
Road a distance of 54 feet to the
point of beginning. Being Lot Num‑
ber 5 in Block 1 of the Cedar Grove
Subdivision, planned as aforesaid
and as surveyed by Thomas L. Dean
Associates on April 12, 1986.
ALSO KNOWN AS: 179 Chester Levee
Road, Jackson, Tennessee 38301
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Opal V. Miller; Paula Kellner,
Agent of LSI/Chicago title Company/
Fidelity National Financial, Inc.; Estate
of Opal V. Miller; Unknown Heirs of
Opal V. Miller; Kenneth Lee Massengill;
James Larry Massengill; Anita Sue
Massengill
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑201017
DATED April 12, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 19, 26, May 3, 2013 Fin11491
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated January 5, 1998, and the Deed of

Trust of even date securing the same, recorded January 8, 1998, at Book T1109,
Page 706 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Milton Earl Stinson Roberta
Stinson and Milton Stinson, conveying
certain property therein described to
James B. Webb as Trustee for Norwest
Mortgage, Inc.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on June 6, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a stake on the East
margin of West Road at the South‑
west corner of R.B. Vann’s Land; runs
thence East with the Vann 105 feet to
a stake on his line, and at the North‑
west corner of other lands owned by
Glenn; thence South with the Glenn
line 1741 feet to a stake, other Glenn
lands; thence West with Glenn 105
feet to the East margin of West Road;
thence North with said road 171 feet
to the point of beginning.
ALSO KNOWN AS: 844 Bascomb
Road, Jackson, Tennessee 38305
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Milton
Earl Stinson; Roberta Stinson; Milton
Stinson
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑24315
DATED April 15, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 19, 26, May 3, 2013 Fin11492
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 26, 2005, and the Deed of
Trust of even date securing the same,
recorded May 10, 2005, at Book T1670,
Page 294 in Office of the Register of
Deeds for Madison County, Tennessee, executed by Steve Whittlesey and
Barbara Whittlesey, conveying certain
property therein described to Frank
Alvstad of Davidson Co, TN., as Trustee
for Mortgage Electronic Registration
Systems, Inc., a separate corporation
acting solely as Nominee for Fidelity
Home Mortgage Corp., a corporation,
and Fidelity Home Mortgage Corp., a
Corporation’s successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on May 16, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑

see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot 702 in Section VII of Seven
Oaks Subdivision, a plat of which
appears of record in Plat Book 9,
Page 221, in the Register’s Office of
Madison County, Tennessee.
ALSO KNOWN AS: 11 Beaumont Drive,
Jackson, Tennessee 38305‑7131
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Steve
Whittlesey; Barbara Whittlesey
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑232140
DATED April 16, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Apr. 19, 26, May 3, 2013 Fin11493

Foreclosure Notices
Tipton County

SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on Fri‑
day, May 10, 2013, at 12:00 p.m. at
the North entrance of the Tipton County
Courthouse, Covington, TN pursuant to
Deed of Trust executed by DDS Group

Related Info
Also read our daily edition, The Daily
News, in print or online every business
day for public notices for Memphis &
Shelby County.
Go to www.memphisdailynews.com or
call 683.NEWS for more information.

LLC d/b/a Comfort Inn & Suites, to
Charles M. Ennis, Trustee, at Book
1401, Page 597, and conducted by
Clifton E. Darnell, Substitute Trustee, all
of record in the Tipton County Register’s
Office.
Owner of Debt: Patriot Bank
The following real estate located in
Tipton County, Tennessee will be sold
to the highest cash bidder subject to
all unpaid taxes, prior liens and encumbrances of record:
Lot 3, Capital Way Center Subdivision, as shown on plat of record at Plat
Cabinet H, Slide 546 and 546A, of the
Register’s Office of Tipton County, Tennessee, to which reference is hereby
made for a more particular description
of said property. Also known as 10772
Hwy 51 S, Atoka, TN 38004. Tax Parcel
ID: 07-111C-D-003.00
Owner(s) of Properties: DDS Group,
LLC
Other Interested Parties: Tennessee
Business Development Corporation;
U.S. Small Business Adminstration
All right and equity of redemption,
statutory and otherwise, homestead and
dower are expressly waived in said Deed
of Trust, and the title is believed to be
good, but the undersigned, will sell and
convey only as Substitute Trustee.
This is an attempt to collect a debt
and any information obtained will be
used for that purpose.
Clifton E. Darnell, Substitute Trustee
Apr. 19, 26, May 3, 2013 Fin11494
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opinion

Memphis Chapter of FCA
Puts Heart, Soul in Sports

Beale Has Room
For Improvement

B

eale Street has been so
many things since its
development by Robertson Topp in the 19th
century.
Decades later, Beale
Street is still evolving and we hope the
three-block entertainment district can
expand several ways.
First and foremost, we would like
to see the district become more than
an entertainment district of bars and
restaurants.
Beale Street can become a cultural
center that grounds everything on and
around it in something more substantial than arguments about which
version of the blues is the “real” blues.
And in the process, that kind of gravitas will bring Memphians to the street
on their own terms, not as escorts to
out-of-town visitors.
Our search for authenticity on
Beale Street should be leavened with
the knowledge that people come to
the street for a good time these days.
For whatever reason, we too often
make access to a good time much too
difficult. There has to be a better way
to address security concerns than the
current iron bar barriers and security
guards that go up at what seems an
arbitrary hour for people we are trying
to make forget about time.
The definition and draw of “a good
time” is also broader now than it was
back in the fall of 1983 when the renovated district opened.
Passengers on four riverboats that
stop regularly at the foot of Beale –
what amount to floating hotels – pay a

lot of money to be immersed for weeks
at a time in our culture.
As we noted in our cover story,
there is already some semblance of
cultural critical mass in the reconfigured A. Schwab general store and
the easternmost block of the district
that has faced the most turnover and
the longest running vacancy in the
district.
The long-awaited Beale Street
report recommends incentives be
considered to help get the eastern
block of the district over the hump.
Those same incentives pointed at that
critical mass could establish a foothold
for a Memphis cultural and historical
presence in the district that links up to
other institutions like Stax and Sun and
the National Civil Rights Museum.
It doesn’t hurt that the best representation of turn of the 20th century
music that existed on Beale Street is
to be found about a block south at the
Memphis Rock and Soul Museum.
A Memphis version of Preservation
Hall in New Orleans would go a long
way as well to satisfying the desire
in some quarters to define what is
authentic blues.
Preservation Hall is open for three
hours every day and admission is $15
a person.
For our version, keep that cover
charge and the ideal location is the
Old Daisy once the existing Beale
Street Development Corp. is evicted.
What Beale Street needs more than a
squabble over “real blues” is a real cultural guardian that knows the meaning of the words nonprofit.

“FCA Virtuous Woman,” which was birthed
Last week we spotlighted St. Jude
and developed by Alex Hagler and Kristy
Children’s Research Hospital, which is a
Makris of Memphis FCA’s staff. It involves a
world leader in the fight against childhood
cancer and other deadly diseases. This week gender-specific curriculum, teaching character traits of women in the Bible.
let us discuss an organization that is making
Recognizing the tremendous role that
a positive, and eternal, impact in the arena
“Coaches” play in the lives of youth, FCA
of athletics: the Fellowship of Christian Athoffers numerous programs and
letes. The Fellowship of Chrisresources aimed at support and
tian Athletes (FCA), founded in
training. These include prayer
1954, is the largest interdenomsupport, Bible studies, retreats,
inational, school-based, Chrisspecial events and regular staff
tian sports ministry in America.
visits. “Camps” entail both local
Our local chapter, the Memphis
and national times of “inspiration
Area FCA, has been active
and perspiration” that provide
since the mid-1970s and serves
Jeremy Park athletic training, competition,
middle schools, high schools
giving back clinics, top-notch speakers,
and colleges throughout Shelby
small-group sessions, leadership
County. They serve males and
training and more. Scholarship support is
females of all races and all economic condiraised locally to assist deserving students
tions, in both public and private schools,
attending national FCA camps.
from the outskirts of the county to the inner
The last C, “Community,” includes special
city. Memphis Area FCA currently works with
59 campuses and, with additional volunteers events and partnerships with local churches
and individuals who desire to invest in the
and resources, has the potential to impact
lives of athletes and coaches. With a dedicatmany more of our schools.
ed staff of only five, our Memphis Area FCA
FCA works through what they call the
depends on a large number of volunteers to
Four C’s: Campus, Coaches, Camps and
work with our area campuses. So, becoming
Community. Their “Campus” Ministry
a volunteer is a powerful way to help their
includes team ministry, as well as regular
efforts. On Tuesday, April 30, FCA’s Spring
student-initiated and student-led meetings
Rally will feature Hall of Fame Coach Gene
that are typically held on-campus. Through
Stallings. This annual fundraising event will
the team ministry, adult volunteers serve as
mentors for athletes who many times do not be held at Bellevue Baptist Church at 6:30
have a good family life or proper role models. p.m. and is the perfect opportunity to learn
more about FCA. Visit www.MemphisFCA.
Just by being there and investing their time,
org or call 683-3399 for more information.
volunteers are able to build relationships
Jeremy Park, director of the Lipscomb Pitts
that help instill good character traits such
Breakfast Club, can be reached at jeremyp@
as FCA’s core values of integrity, serving,
lpinsurance.com and followed on Twitter (@
teamwork and excellence. Memphis FCA’s
lpbreakfastclub) and Facebook (facebook.
fastest-growing aspect of Campus ministry
com/lpbreakfastclub).
is with females, due to a new program called

Understanding the Importance of a Getaway
THE TIME TO GET AWAY IS CLOSE.
One morning last week.
Anderson’s dogs were running,
impossibly fast, circling a field of new
wheat, impossibly green, and then
through the woods and past the ponds,
Snuffy bounding just ahead of us and
Bow Wow off to our right in the trees.
Their eyes were bright and their joy
obvious, impossibly happy.
We were out in the country, the
middle of nowhere yet right here, two
old friends and a couple of dogs among
old barns on a new morning, and we
were having a business meeting.
The work we did that morning would
be emailed to Kansas City later that
day, based on ideas we had generated
on trails in the woods and in a farmhouse kitchen, far from all the hustle,
bustle and buzzwords.
Yet just 45 minutes after I stepped
from his big screen porch far below

MEMPHASIS

dan conaway

sheltering oaks, I stepped into a big
conference room for another business
meeting in a high rise far above Downtown.
A getaway from it and a get back to
it all before lunch.
One afternoon last week.
“That’s a red tail,” Michael said as
the hawk took flight from the crook of
a huge sycamore in the bend ahead, “I
saw a flash of red.”
We’d already seen flashes of white
– the tails of deer on the south bank
– and flashes of emerald green – the
head of a mallard drake flying by and

then ahead, wings a blur just above the
water. We saw lots of mallards, drakes
and hens paired for the spring, and
kingfishers diving and vultures circling
and trees budding. We saw teenagers
camping, their hammocks strung between trees, suspended 12 feet above
the current, and care suspended for the
day.
We were on a river in a kayak, virtually alone in the middle of nowhere yet
in the middle of a city, two old friends
telling old jokes, paddling a river and
finding a peace that only being on and
around water brings, seeing the wild
things water attracts.
But for a rare glimpse of a building
or utility pole through the trees’ winter
skeletons, but for passage beneath a
bridge or two, we saw no sign of the city
we were floating through, heard none of
its traffic and urban cough.
Yet just 30 minutes, and one beer,

after pulling the kayak from the Wolf
beneath the bridge at Walnut Grove and
Humphreys, I was home.
And what’s close to home is amazing.
Getting away from it all is all around
us, and – if only for a morning in the
woods or an afternoon on the water, or
in a peaceful moment of reflection –
we need but see it. It’s beneath those
bridges we cross, over there in the trees
we pass, in our growing awareness
of green lines, green ways, and green
futures.
If only for a little bit, we can get
away from it right in the middle of it.
I’m a Memphian, and I know a nice
little getaway or two.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring
local character in a city known for them.
Email dan@wakesomebodyup.com.
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March 22
BROOKS UNCORKED
May 9
WINEMAKER DINNER
May 10
VIN-A-QUE
May 11
GRAND AUCTION
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in memory of Tony Parker
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