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This week in Memphis history:

>>>>> 2012:

E. Hunter Harrison, the former CEO of Canadian National Railway Co. spoke to the first class of the
leadership academy of the University of Memphis Intermodal Freight Transportation Institute. A month later,
Harrison was named CEO of rival Canadian Pacific
Railway Ltd., sparking a legal battle between the
HARRISON
two rail giants for the next year over Harrison’s nocompete agreement. The battle ended last month with CP agreeing not
to hire a group of more than 100 CN employees until the end of 2016.

>>>>> 1993:

Sidney Shlenker agreed to give up his legal fight for control of
The Pyramid in a tentative settlement motion filed in U.S. Bankruptcy
Court in Memphis. “Basically the cloud of litigation over The Pyramid
will be lifted,” said Harris Quinn, the attorney for city and county governments.

>>>>> 1973:

National Bank of Commerce installed a new “Teller 24” machine in the lobby of Commerce Square Downtown to demonstrate the
new technology billed as an “electronic teller” that allowed customers
to conduct bank business 24 hours a day.

>>>>> 1963: Augustus A. Busch of Anheuser-Busch Co. told the annual
meeting of the Downtown Association that there is a need for the
“protection and stabilization of the so-called central areas of our cities.”
“It is self preservation for cities,” Busch said. “But it is also self preservation for the areas which have grown up around the central city area,
which is the anchor of the whole community.”

School of Public Health Awards Luncheon
Tuesday, April 2, 2013
11:30am-1:00pm
University of Memphis University Center, Room 304

~ Honoring Public Health Champions ~
Keynote address:

Dr. A. Blanton Godfrey
Former Chairman of the Institute
for Healthcare Improvement
Please RSVP to rcbbnsmr@memphis.edu
by Wednesday, March 27

Fred’s February Revenue
Figure Declines 1.5 Pct.

College of Optometry Raises
$3.3 Million in One Year

Discount retailer Fred’s Inc. reported
Thursday that a key revenue figure fell 1.5
percent in February.
Fred’s also lowered its fourth quarter
guidance due to markdowns and higherthan-expected costs.
Company CEO Bruce Efird said delayed tax returns and an increased payroll
tax weighed on customer’s spending patterns, but there were some bright spots.
Revenue in stores open at least one
year increased for general merchandise,
and the company’s spring layaway program was popular.
Overall, revenue in stores open at least
one year for the month ended March 2 fell
1.5 percent. Analysts expected a slightly
smaller 1.3 percent decline, according to
Thomson Reuters.
Total revenue for the period was
nearly flat at $159.2 million.
The company now expects net income
of 16 cents to 21 cents per share, from
prior guidance of 31 cents to 36 cents per
share.
Analysts expect 28 cents per share.
The cut is due to markdowns on basic
products and food, as well as higherthan-expected insurance and other
operating costs.
Fred’s, based in Memphis, operates
713 discount general merchandise stores.

Southern College of Optometry has
raised more than $3.3 million in the year
since it launched its “Envision Our Progress” campaign, setting a college fundraising record, it announced this week.
The goal of the “Envision Our Progress”
campaign was $4 million over five years,
with the money going toward construction
of the academic classroom facility now under way at its Midtown campus, as well as
support of the school’s student scholarship
program and patient care initiatives within
the Memphis community.
Along with alumni, support from the
ophthalmic community has included
the Marco Family Foundation, Alcon and
Essilor of America, as well as donations
from the Assisi Foundation and the Plough
Foundation.
The college hopes to raise the remaining $700,000 by 2014.

UTHSC Awarded $333K
Diabetes Research Grant
U.S. Rep. Steve Cohen says the University of Tennessee Health Science Center
has been awarded a federal grant of more
than $333,000 for diabetes, endocrinology
and metabolic research.
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FROM THE BLOG
Henry Turley: Developer, Philanthropist and Memphis Storyteller
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Cohen said in a statement Tuesday
that the center, located in Memphis, was
awarded the grant by the U.S. Department
of Health and Human Services.
The $333,102 will be distributed by the
National Institute of Diabetes and Digestive and Kidney Diseases.
Cohen, a Memphis Democrat, says
the grant will give researchers the tools
they need to help people in Memphis and
across the country reduce risk factors, improve diabetes management and increase
their quality of life.

US Household Wealth
Regains Pre-Recession Peak
It took 5½ years.
Surging stock prices and steady homeprice increases have finally allowed Americans to regain the $16 trillion in wealth
they lost to the Great Recession. The gains
are helping support the economy and
could lead to further spending and growth.

Household wealth amounted to $66.1
trillion at the end of 2012, the Federal
Reserve said Thursday. That was $1.2 trillion more than three months earlier and 98
percent of the pre-recession peak.
Further increases in stock and home
prices this year mean that Americans’ net
worth has since topped the pre-recession
peak of $67.4 trillion, private economists
say. Wealth had bottomed at $51.2 trillion
in early 2009.
“It’s all but certain that we surpassed
that peak in the first quarter,” said Aaron
Smith, senior economist at Moody’s Analytics.
Household wealth, or net worth,
reflects the value of assets like homes,
stocks and bank accounts minus debts
like mortgages and credit cards. National
home prices have extended their gains this
year. And the Standard & Poor’s 500 index,
a broad gauge of the stock market, has
surged 8 percent since Jan. 1.
Some economists caution that the
regained wealth might spur less consumer
spending than it did before the recession.

Call for an appointment today!

901.685.5008

A Patient’s View:
“I’ve had a lot of dentists before (I’ve lived in a lot
of places), and I’ve had dentists whose work is
definitely shoddy. Finding a good service provider is
hard. It’s a lot like finding a good hair stylist/barber;
once you find someone, you stick with them.”

Americans are cashing out less home equity, for example, than they did five years
ago, notes Dana Saporta, an economist at
Credit Suisse.

FAA to Close Seven
Control Towers in Miss.
Seven air traffic control towers in
Mississippi are among 173 scheduled to
be closed nationwide in early April, as the
Federal Aviation Administration shuts off
funding for those services.
The shutdowns are the result of the
FAA’s move to reduce spending by $600
million under automatic federal budget
cuts known as sequestration. The FAA cuts
affect mostly small- and medium-sized
airports.
The FAA said it will consider keeping
some towers open on a case-by-case basis
if local authorities can prove its tower closure would “adversely affect the national
interest.”

years at the time.
For Turley’s T.O. Jones story

Mississippi airports on the list are Tupelo Regional, Stennis International in Bay
St. Louis, Golden Triangle in Columbus,
Mid-Delta in Greenville, Hawkins Field at
Jackson, Key Field in Meridian and Olive
Branch Regional. Jackson-Evers International Airport and Gulfport-Biloxi International Airport were not on the list.
Josh Abramson, executive director of
Tupelo Regional, said the airport would remain open, but pilots will have to communicate with each other instead of relying on
the airport tower to direct traffic.
Abramson said flights will continue
at Tupelo Regional. Silver Airways, which
provides commercial air service to Atlanta,
will be unaffected.

Lofton Appointed As
Wharton’s Information
Dewanna Lofton has accepted Memphis Mayor A C Wharton Jr.’s appointment
to public information officer for the city

Playing with your baby
helps his brain develop.
And you’ll probably win
until he’s at least 3.

I highly recommend Dr. Castle. His work is top notch
and he is extremely nice; he’s definitely not one of
those uppity, crusty doctor types!” - Paul C.

William N. Castle, D.D.S.
general dentistry

79 n. cooper (in midtown) • memphis, tn 38104

Go to TUCI.org for a copy of the Parents Guide to Kindergarten Readiness.
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of Memphis. Lofton’s resignation of her
position as director of communications
and alumni engagement at Leadership
Memphis is effective March 15. She started
with the nonprofit in September.
Lofton’s past work experience includes
being a business writer for The Commercial Appeal; senior account supervisor for
McNeely Pigott & Fox Public Relations;
manager of internal communications for
Smith & Nephew; PR/communication
consultant for Medtronic Spine & Biologics; and certified life and career coach for
InnerScope Life & Career Coaching.
Leadership Memphis now has four
communications positions available for
new hires.

City Council Delays
Sales Tax Votes
Memphis City Council members delayed Tuesday, March 5, final votes on an
ordinance to put a half-percent sales tax
hike to Memphis voters sometime before
Sept. 30 and a resolution outlining how the
estimated $47 million in revenue from the
tax hike would be used.
The delay comes as details are worked
out on how to provide the pre-kindergarten access that $27 million of the revenue
would be used to provide.
The remaining $20 million would be
used to roll back the city property tax rate
by 20 cents in the new fiscal year. Final
votes are scheduled for the April 2 council
meeting.
In other action, the council approved
on third and final readings two longdelayed ordinances that allow the city to
impound or put a parking boot on vehicles
whose drivers dump tires illegally. The
ordinances also provide for a $50 fine for
violating several different parts of the city
code that forbid tire dumping. The delay in
final consideration came as attorneys for
the city reviewed and fine tuned some of
the specific provisions.
The council also gave final approval
Tuesday to an ordinance creating a Memphis Tree Board, an advisory board of citizens serving without pay who will advise
the city on trees in public spaces including
city parks.
And the council approved the reap-

pointment of Jerry Collins as Memphis
Light, Gas and Water Division president.

Launch Tennessee Adds
Commercialization Director
Launch Tennessee, a public-private
group focused on supporting the development of high-growth companies in
Tennessee, has tapped a new commercialization director.
Jim Stefansic will be responsible for
overseeing all of Launch Tennessee’s commercialization efforts and strengthening
the state’s tech-focused new venture creation. His predecessor stepped down from
the role full-time in September 2011 to join
a Nashville diagnostics startup.
Prior to joining Launch Tennessee, Stefansic co-founded Pathfinder Therapeutics
Inc., a spinoff of his research at Vanderbilt
University.

Olymbec Files $5.5 Million
Mortgage on Brinkley Plaza
Montreal-based Olymbec USA LLC, an
entity of Olymbec Corporate Group, has
filed a $5.45 million mortgage on Brinkley
Plaza in Downtown Memphis.
Olymbec president Richard Stern
signed the mortgage with Standard Insurance Co., which matures March 2028.
William L. Rosenberg of First American
Title Insurance Co. out of Nashville was the
trustee.
Olymbec in October acquired the
219,557-square-foot office tower at 80
Monroe Ave., its ground lease and the adjacent 300-space covered parking garage for
$7.2 million. The Canadian real estate investment firm bought the Class B, 10-story
building from a partnership made up of
entities related to local commercial real
estate groups CB Richard Ellis Memphis
and Loeb Properties Inc.
Sanderlin Place, Loeb’s two-thirds
ownership entity, and Brinkley Plaza II
Partnership, CBRE’s one-third ownership
entity, bought Brinkley Plaza in 2003 for $6
million.
Built in 1923, Brinkley Plaza sits on 0.66
acres at the corner of Monroe and South

Your Choice for
Same Day Deliveries!
Dedicated, On-Demand, Scheduled

Phone: 901 432-8104

www.dynamex.com

Main Street. The Shelby County Assessor of
Property’s 2012 appraisal was $4.4 million.
Although the office high-rise was 60
percent occupied at time of sale, Stern told
The Daily News last fall that he’s bullish
that Brinkley Plaza can “easily” achieve the
average office occupancy rate of 80 percent. CBRE Memphis continues to lease
and manage Brinkley Plaza. The current
asking rate is $14.50 to $15.50 per square
foot, and is marketed as the “best office
value in Memphis.”

Welford Elected a Fellow Of
Tennessee Bar Foundation
Shea Sisk Wellford, a director and partner with the Memphis law firm of Martin,
Tate, Morrow & Marston PC, has been
elected as a fellow of the Tennessee Bar
Foundation.
Only 30 attorneys across Tennessee
this year were invited by the foundation’s
board of trustees to become a foundation
fellow. In total, 766 attorneys in Tennessee
are fellows of the Foundation.
The Tennessee Bar Foundation is a
philanthropic organization that honors attorneys and financially supports law-related public projects. During 2013, the foundation will distribute $650,000 in awards to
53 organizations across Tennessee.

St. George’s School
Launches App for Parents
St. George’s Independent School has
put school calendars, sports schedules,
private postings for parents and even news
items and videos on a new app announced
to parents last week.
The app, which works on iPhones and
iPads, is free in the Apple App Store.
The school with campuses in Memphis, Germantown and Collierville also
launched a blog last week that is part of
the school’s “Parenting Roadmap” evening
and lunchtime sessions.
The sessions, open to the general
public as well as St. George’s parents, now
come with blog posts written by administrators at the school as well as the schools’
early childhood director.

US Home Prices Rose
By Most in Nearly 7 Years
U.S. home prices jumped in January, a sign the housing market is gaining
momentum as it nears the spring selling
season.
Home prices rose 9.7 percent in January from a year ago, according to data
released Tuesday by CoreLogic. That’s up
from an 8.3 percent increase in December
and the biggest annual gain since April
2006.
Prices rose in all states except Delaware
and Illinois. And prices increased in 92 of
the 100 largest metro areas, up from 87 in
December.
Home prices also rose 0.7 percent in
January from December. That’s a solid
increase given that sales usually slow over
the winter months.
Rising demand combined with fewer
available homes is pushing up prices. Sales
of previously owned homes ticked up in
January after rising to their highest level
in five years in 2012, according to the National Association of Realtors. At the same
time, inventories of homes for sale fell to a
13-year low.

Waddell Recaps 2012 At
State of the Union Address
Once a year, Waddell & Associates president and CEO David Waddell
presents a “State of the Union” address to
clients.
The events are multi-pronged, offering a look back at the past year’s performance, what happened in the broader
economy over the past year, and what
the company is forecasting for the year to
come, as well as how it will invest client
funds in response to that forecast.
This time last year, Waddell had called
the previous year “really kind of a funky
year.”
And it was. There were natural disasters, the Arab Spring, congressional
gridlock, a U.S. credit downgrade and
more that all combined to make panicked
investors pay more attention to their
emotions than to market fundamentals.
However, looking back at the previous
12 months Waddell called 2012 a “pretty
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good year,” one free from a major crisis.
Most of his company’s theses were
borne out to be true. The company, for example, expected stock prices to go higher,
and they did, Waddell said.
“We expected confidence would
take the market higher,” he added. “We
expected a return of optimism to benefit
international (investments) more than
domestic (investments).”
Check, and check.
“My gut tells me that if we get through
this year without a global crisis, we’ll see
a recovery in animal spirits,” Waddell told
The Daily News. He was referring to the
phrase economists often use to describe
what drives investment behavior in the
face of uncertainty, when rationality alone
isn’t a cause for action.
Another theme he hit on was that he’s
passionate about the increasing urbanization of the world.
“As nations urbanize, they move up
the food chain,” he said. “The amount
of entrepreneurial activity happening
around the world right now is unprecedented. The urbanization trend is hugely
powerful.”
More affluence, he added, leads to
more consumption. He referenced this
statistic: From 2001 to 2011, the U.S. saw
the addition of 131 billionaires in the
country.
China added a little less than 300
billionaires during that same period. The

only difference was China started with
just one billionaire during that period.

Town of Oakland Projecting
Big Growth in Coming Years
The town of Oakland is estimated to
grow almost 20 percent over the next four
years, according to the Oakland Regional
Chamber.
The Oakland Economic Development
Committee recently launched a campaign
to raise awareness for the growing community.
The campaign “It’s Well Within Your
Reach” recently launched through television commercials, advertisements in local
magazines and through social media. The
Oakland chamber also recently launched
a new website, www.OaklandTNChamber.
com, related to that same effort.
The site is intended to be a tool for
the Oakland community, newcomers and
businesses.

Spearman Receives
Emmett O'Ryan Award
Memphis filmmaker Alan Spearman
recently received the third annual Emmett O’Ryan Award for Artistic Inspiration,

which is given by Metropolitan Bank to an
emerging artist for his or her work that also
bears promise for future artistic significance. The honor comes with a $2,000 cash
award and the nominating organization
receives $500.
Spearman, an Emmy Award-winning
filmmaker and photojournalist, made his
directorial debut in 2007. He was nominated for the Emmett O’Ryan Award by
Indie Memphis.

Commercial Professionals
Achieve Designations
Eleven members of local professional
organizations in commercial real estate
reached elite status in 2012 in their respective fields, which include the Memphis
metro area’s appraisers, commercial brokers and property managers.
The Memphis Chapter of the Appraisal
Institute designated Kristi Rikard of Judy
Kitchens Appraisals a member.
Also, the Institute of Real Estate Management’s Memphis Chapter inducted four
new members last year. Three members
achieved the Certified Property Manager
designation: Jay Snow and Ron Suzore,
both with Belz Enterprises, and Matt
Fulton of Education Realty Trust. Tracy
Jamison of Tesco Properties earned the Accredited Residential Manager certification.
The Society of Office and Industrial
Realtors Memphis Chapter increased its
local membership by more than 10 percent
in one year by adding five new members:
Jeb Fields, Matt Weathersby and Mark Jenkins of Cushman & Wakefield/Commercial
Advisors LLC; Tyne Brownlow of IP Commercial Properties; and Preston Thomas of
Colliers International.
Meanwhile, the Memphis Metro CCIM
Chapter awarded the Certified Commercial Investment Member designation to
Barry Smith of Southern Bancorp.

FedEx Plans $25 Million
Dist. Center in Indiana
FedEx Corp. plans to build a $25 million distribution center in northeastern
Indiana that’s expected to create nearly 90

weekly digest

jobs. The News-Sentinel reports an application for tax “phase-ins” filed with Allen
County officials says FedEx will invest
$12.5 million in a new 178,000-square-foot
distribution center on about 40 acres in
New Haven.
The company will spend a similar
amount on equipment needed to handle,
sort and distribute materials. The application says FedEx expects the project just
east of Fort Wayne to create 87 part-time
jobs. Construction is expected to begin
in May with a completion date slated for
September 2014.

Memphis Heritage Names
Hagan Pres., Elects Board
Joey Hagan, principal of Memphisbased Architecture Inc., has been named
president of the board for Memphis Heritage for 2013-2014. Hagan was nominated
by the previous board and elected by the
organization’s general membership at its
annual meeting Feb. 26.
Hagan will serve as president and CEO
of Memphis Heritage. He will also be the
organization’s spokesperson and preside
over all meetings of the executive committee, board of directors and general membership. Hagan’s term will be for one year
beginning March 1, with the possibility of
being re-elected for up to three years.
Other board members for 2013-2014
include: vice president Rashana Lincoln;
treasurer Aaron Chestnut; secretary Leigh
Gilliland; past president John Griffin; and
new board members Wes Riddle, Carol Deforest, Tony Armstrong and Antonio Raciti.
The newly elected board members and
officers will serve alongside Hagan and existing board members to govern Memphis
Heritage for the next year.
Architecture Inc. specializes in historic
preservation, adaptive use, renovation/
restoration, national parks service (historic
tax credit) certified projects and multifamily developments.
Memphis Heritage was founded in
1975 to educate and coordinate individuals and groups to save, improve, reuse and
maintain architecturally and historically
significant buildings, streets, neighborhoods, parks and cultural artifacts of
Shelby County.

AUCTION: DAY SPA
Thrive & Bloom Spa (Memphis, TN)
CALL 616-719-5917
Furniture, Massage & Tanning Equipment, TV’s
and MUCH MORE!

Friday at 7:00pm WKNO
Friday at 7:30pm WKNO2
Sunday at 8:30am WKNO

PREVIEWS BY APPT ONLY: March 13th & 14th
AUCTION ENDS: Mar. 14th

www.LiquidAP.com
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Ritz, McDonald
Clash on Schools

The Daily News is supportive, including in
some case being on the boards of, the following
organizations: Literacy Mid-South, Grace St.
Luke's Episcopal School, Wolf River Conservancy,
Ronald McDonald House, Great Outdoors
University, Tennessee Wildlife Federation,
Temple Israel, St. Jude's, St George's
Independent Schools, Shelby Residential &
Vocational Svcs, Shelby Farms Park, Calvary
& The Arts, Bridges, Boys & Girls Club of
Greater Memphis, Binghampton Development
Corporation, U of M Journalism Dept., Chickasaw
Council Boy Scouts, Memphis Leadership
Foundation, Junior Achievement, Overton Park
Conservancy, The Cotton Museum and WKNO.

T

he Shelby County Commission
and the county’s suburban mayors
agree in writing and in a court proceeding on something related to schools.
But that remains the exception to the
rule, particularly on issues beyond the
first year of the schools merger – namely
separate suburban school systems.
“Here locally we are going to be
entangled in this constant fight of us and
them. That’s going to go on forever I think,”
Bartlett Mayor Keith McDonald said last
week on the WKNO-TV program “Behind
The Headlines.” “We’re going to have to
look to somebody else to have a say in this
over the ability for us, as a charter municipality, to do what we believe we have the
right to do.”
McDonald was on the program,
hosted by Eric Barnes, publisher of The
Daily News, with Shelby County Commission Chairman Mike Ritz. “Behind The
Headlines” can be seen at The Daily News
Online, www.memphisdailynews.com.
Ritz and McDonald were at the center
of private talks that began late last year
and ended in February aimed at a settlement of the municipal school districts
part of the federal court case. They called
off the talks in February saying they had
failed to reach a resolution. Ritz says the
two sides were close to an agreement on
charter school districts for the suburbs.
“We could have done it but it’s cumbersome. We have 11 schools in Bartlett.
We would have had to go to each school,”
McDonald said. “We’d have had to create a
charter managing organization. What we
look to do is a true municipal organization as a back up. But let’s be clear, our first
choice is municipal schools.”
And charters as well as municipal
school districts each remain active options, McDonald said.
“They have authority to do it right now.
They could have done it in 2011,” Ritz said
of direct talks between the suburbs and
the school board. “They could have done it
earlier and they can do it now.”
McDonald has said an agreement
might have been possible if the suburban
leaders could have talked with the school
board instead of the County Commission.
“Basically, they blocked us from that
… in the negotiations,” McDonald said on
the set of the television program after the
show had ended.
“Mayor, I can’t believe you would say
that,” Ritz replied. “That is an absolute
misrepresentation. Do you want me to
publicly show the public what we negotiated?”

“We asked,” McDonald answered.
“We begged you to go start negotiating
with the city schools,” Ritz countered. “But
you wouldn’t do it.”
“Under certain conditions that you put
forth,” McDonald added.
“I love dealing with you,” Ritz then
said. “I really do. You don’t represent the
truth.”
“Oh my gosh, your delusional,” McDonald said at the end of the exchange.
Meanwhile, Ritz and McDonald agreed
that U.S. District Court for the Western District of Tennessee Judge Samuel
“Hardy” Mays should appoint a special
master to oversee the merger of Shelby
County’s two public school systems. The
special master should have been appointed sooner, they added. (Mays on March 5
appointed Rick Masson as special master.)
“That was not done and I think that
was a mistake,” McDonald said.
McDonald, who was on the consolidation planning commission, which sent
a set of merger recommendations to the
school board last August, said the group
wanted the special master appointed and
involved in the transition early on.
He also questioned the school board’s
direction so far to “level up” the two school
systems to each other across various areas
from staffing to benefits all in the first year
of the merger.
“My understanding of the legislation is
they’ve got three years to do that,” McDonald said. “For whatever reason, they’re
choosing to try to do all of those in the first
year. I think that’s a mistake.”
The result is a federal judge who is
unhappy enough about the pace of merger
decisions by the school board that he
appears likely to appoint a special master
with five months to the start of the merger
in classrooms across Shelby County.
“I really wish we would have thought
about it earlier,” Ritz said of the special
master. “We hadn’t thought about it in
awhile.”
His concern is a lack of decisions to
date on the most controversial recommendations of the planning commission that
represent the biggest lump-sum savings
and the role those decisions will play in
some kind of county property tax hike
passing the County Commission to fund
the consolidated school system.
“My concern is that to find seven votes
to provide them financing this year is going to be very difficult,” Ritz said. “If they
want to blame it on the County Commission because they don’t have the money,
that’s fine. We’ll move on.”
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Growing Concept
Food truck owners eye bountiful spring months

Memphis Firm
Continuing
To Press Dell
ANDY MEEK | The Memphis News

T

Photo: Lance Murphey

Andrea Ballenger picks up an order of chicken tacos from Chris Watson of Fuel Food Truck during a food truck rodeo in
Court Square held by the Memphis Food Truck Association.

michael waddell | The Memphis News

T

he winter months can be tougher on food truck vendors as cold
temperatures often keep paying
customers inside. But as spring approaches and nicer weather resumes,
many local operators are getting set to
ramp up operations.
“The winter can be pretty rough,”
said Erik Proveaux, owner of Fuel
Café, who spoke from Nashville where
he was set up to cater for the television show, “Nashville.” “Things like
this help me to get through the lean
season.”
Taylor Berger heads the Memphis Food Truck Association, which
has about 20 members. Berger runs
the Yolo Frozen Yogurt truck, which
handles primarily special events.
He estimates there are between six
and 12 food trucks on streets on a daily
basis, including Mark’s Grill, Fuel Café,
Rock ‘n’ Dough Pizza Co. and others, and the remaining trucks like his
handle mostly special events like weddings, private parties, farmers markets
and corporate events. In the first two
years following approval for food
trucks in the city, business has proven
to be primarily seasonal as the harsher
weather of the winter and summer

months provide challenges.
“In the summer it can be worse,”
Berger said. “People just do not want
to be outside. So we saw a real dropoff when it got so hot this past summer and a couple of trucks even shut
down.”
Revival Food Co. and Scratch
were the two trucks that wilted in the
intense summer heat, which made
conditions especially rough on operators due to the cooking equipment in
the trucks. Berger believes this is due
to a couple of reasons.
“One, Memphis is just not a pedestrian-friendly city, and two, there are
rules in the ordinance that keep trucks
from operating within 300 feet of a
restaurant, except Downtown where it
is only 50 feet,” he said. “In Memphis,
there are restaurants located at nearly
every commercial corridor, so that
really limits where we can operate.”
Some of the food association’s
concerns will be addressed this week
when Berger meets with city officials
to discuss the state of mobile retail in
the city. One issue will be better food
truck access to area parks. Food truck
operators have had a hard time getting
necessary permission at some locations like Tom Lee Park.
Berger hopes to also discuss the
possibility of other types of retail, like
clothing, being sold from trucks. The

concept has been popular in Nashville.
Finding the right locations to set
up has evolved during the past two
years. Many of the trucks are doing their best business by setting
up outside of office complexes on
certain weekdays. In addition to various Downtown spots, other popular
locations lately have been at St. Jude
Children’s Research Hospital, The ServiceMaster Co. and the businesses of
the Ridgeway loop in East Memphis.
“It’s been good, but it could definitely be better. It’s not as good as in
some other cities, but there is always
room for more trucks in Memphis
with strong concepts,” said Berger,
who cited the local scene’s latest addition, Stickem Food Truck, as a great
example of a concept that works.
Monthly food truck gatherings like
one recently held on Broad Street have
helped raise awareness and bring patrons out for a social experience where
they can try a variety of tasty foods.
“People are thinking about the
existence of food trucks more than
they were last year,” Proveaux said.
“This year, I’m getting even more calls
further out in advance for weddings
and other special events.”
Berger agreed.
“We’re coming up on a prime
time right now, so the mood is good,”
Berger said.

he Memphis-based investment firm
opposing Dell Inc.’s proposed $24.4 billion buyout because it says the amount
undervalues the company is continuing to press
its case, sending a letter this week to Dell’s board
at the same time Dell’s share price was climbing
higher.
Southeastern Asset Management, Dell’s largest outside shareholder, has written a new letter
to Dell’s board following an earlier letter criticizing the buyout bid.
Southeastern chairman and CEO Mason
Hawkins and president and chief investment officer Staley Cates, prominent Memphis businessmen, included among other things in the new
letter a request to be allowed access to various
corporate books and other records from Dell.
That presumably would make it easier for
Southeastern to communicate with fellow Dell
shareholders about common interests. The new
letter also says Dell’s management “is intentionally emphasizing declining PC sales in order to
justify its inadequate buyout price.”
“The board of directors has placed the
interests of management above those of public
shareholders,” the new letter reads. “Given the
significance of the pending, go-private transaction, shareholders should be provided with
meaningful, straightforward information.
“By changing to product segment reporting
going forward, but not providing this information
for the period just ended, we believe management is intentionally emphasizing declining PC
sales in order to justify its inadequate buyout
price. Had management disclosed segment profitability data, it would show that PCs are of low
and shrinking importance to Dell, whereas most
of Dell’s value comes from its healthy, growing
enterprise segment. As a result, the enterprise
segment should command a much higher multiple than implied by the proposed transaction
value.”
Dell shares hit $14 earlier this week. Southeastern believes Dell is worth up to $24 a share,
significantly higher than the proposed $13.65
per share. In recent days, other Dell shareholders have come forward similarly opposing the
buyout, an effort of which Southeastern has been
at the vanguard.
Dell officials in mid-February said the company considered a number of strategic options
before agreeing to the deal to go private. Southeastern sent a letter Feb. 8 to Dell’s board arguing
that the proposed sale to founder Michael Dell
and private equity firm Silver Lake Partners is not
in the best interest of shareholders.
“We believe that the proposed transaction,
under which Dell’s public shareholders would receive only $13.65 per share, clearly represents an
opportunistically timed bid to take the company
private at a valuation far below Dell’s intrinsic value, and deprives public shareholders of the ability
to participate in the company’s substantial future
value creation,” wrote Hawkins and Cates.
The Associated Press contributed to this report.
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Pilot Program Helps Seniors
Maintain Independence
MICHAEL WADDELL | The Memphis News

T

he MetLife Foundation and
Partners for Livable Communities recently selected the Plough
Foundation and Memphis to participate
in the City Leaders Institute on Aging in
Place, a national pilot project striving to
help people aged 65 years and older to
live independently in their homes.
Memphis is one of 10 cities that will
work with national leaders to implement
new ways to improve the lives of seniors
that remain at home as they age.
“The trend is aging in place,” said Katie Midgley, Plough Foundation program
associate. “Nursing home placement is
down. People want to stay in their homes,
but our existing housing stock really isn’t
where it needs to be.”
The project will officially launch in
Washington later this month. Other participating communities include Alexandria, Va.; Asheville, N.C.; Chicago; Kansas
City, Mo.; Louisville, Ky.; Oklahoma City;
San Diego; and Salt Lake City.
The Memphis team includes reps
from the Aging Commission of the
Mid-South, the Plough Foundation, the
Tennessee Housing Development Agency,
the Community Development Council
of Greater Memphis and Shelby County
government.
The Plough Foundation commissioned a telephone survey of older adults
in the community asking them how elderfriendly their communities are.

Plough Foundation
and city of Memphis
picked for national pilot program on aging
“A couple of things that came out of
that were the need for accessibility and
home repair modifications for people
across income levels,” Midgley said.
Many homes built years ago do not
have wheelchair accessible ramps outside, wider doorways and restrooms, or
grab rails inside to help the disabled.
New housing developments could
reap future savings by featuring homebased mobility options for seniors.
“Housing and Community Development is currently taking a leadership role
in the discussion of accessibility issues,
primarily connected to the zoning codes
for new housing developments,” said
HCD Director Robert Lipscomb. “We
recognize that there are real savings that
Memphis can expect to enjoy by investing
in home-based mobility.”
According to Emily Trenholm with
the Community Development Council of
Greater Memphis, community development corporations that do home repair
for seniors report that roof repairs and
heat/air improvements are the greatest

needs, while mobility concerns (need
for ramps, grab bars, etc.,) are also a big
priority.
“Senior homeowners often find
themselves in a position where they can't
afford needed repairs and maintenance,”
said Trenholm, who points out that another big concern to seniors is safety, both
security and crime-related safety, as well
as personal safety in terms of avoiding
falls and other accidents.
Kathryn Coulter, chief development
officer with the Aging Commission of the
Mid-South, emphasizes that many older
residents benefit from programs such
as home-delivered meals, homemaker
assistance, personal care assistance and
other services to assist them in remaining
in their communities.
The mission of the Aging Commission
of the Mid-South is to advocate for and
assist older adults and adults with disabilities in leading independent, meaningful
and dignified lives in their own homes
and communities as long as possible.
“Our goals align perfectly with the
work of the project, seeking to assist
vulnerable adults in living safely in their
own homes,” Coulter said. “Practically
speaking, these modifications will result
in improved access to the home and improved safety within the home.”
The Community Development
Council is a membership organization of
nonprofits and others that are working to

revitalize and stabilize Memphis neighborhoods.
“We were invited by Plough to be
part of the initiative in large part because
of our relationships with community
development corporations,” Trenholm
said. “Our member organizations are on
the ground in the neighborhoods, working with the residents, which gives them
special insight and relationships.”
Trenholm hopes the project results
in greater awareness of the challenges
seniors face in remaining in their homes
and neighborhoods as they age, and more
programs and resources targeted at helping them do so.
“It is always gratifying when Memphis
is selected for this kind of national initiative,” Trenholm said. “By selecting our
city, the national partners clearly think
that through our pilot we have a chance
to really move the needle on an important
issue in our community.”
She believes the community is gaining
more visibility on livability issues, as evidenced by the selection of Shelby County
to receive a federal Sustainable Communities grant.
Next the Memphis team will travel
to Washington March 21 to speak with
expert consultants and begin developing new ideas, such as the possibility of
bringing in local community colleges that
do construction work to help with home
repair and renovation projects.

Urbanization Equals Global Opportunities
tion will nearly double.
The worldwide adoption of
This is a big deal. There is a highly
competition and capitalistic principles
positive correlation between a country’s
has unlocked tremendous prosperity
urbanization percentage and its per
growth. At the core of this prosperity
capita income level. For
movement are the unique
instance in the U.S. we
advantages created by
are roughly 80 percent
urbanizing the world’s
urbanized, and our per
population. Urban populacapita GDP approximates
tions are more productive,
$40,000. The countries
more innovative and more
urbanizing the most rapidly
efficient than their rural
– China and India – stand
peers.
David S. Waddell presently at 50 percent and
This vast urbanizathe worldly
tion trend accelerates
investor 30 percent, respectively.
As they move up the
economic activity and
urbanization scale, they will move up
presents enormous investment opportuthe income scale as well. It took the U.S.
nities for us to profit from. To put this in
53 years to double GDP per capita from
perspective, today the world population
$1,300 to $2,600. It took Germany 65
equals roughly 7 billion, and about 50
years. It has taken India 16 years and
percent of those individuals live in urban
China only 12. But it’s not just the low
areas. By 2050, the world population will
end achieving rapid prosperity gains, it’s
eclipse 9 billion, with over 6 billion living
the high end as well. China now has more
in urban areas. Therefore, over the next
millionaires than Japan, the UK and Ger40 years or so, the world’s urban popula-

many, second only to the U.S. The growth
in billionaires in China is astounding.
Between 2001 and 2010, the U.S. created
131 billionaires. China created 279 and
started with only one.
Clearly, as these societies grow more
affluent, their consumption appetites
grow as well. According to the OECD,
Asian middle class spending today accounts for 23 percent of global consumption. In 10 years, Asia will account for 42
percent of global middle class spending,
and ten years after that, Asia will account for 59 percent of global middle
class spending. To clarify the degree of
this consumption wave, according to the
Boston Consulting Group, by 2020 China
and India combined will consume 35 percent of the meat and 60 percent of the
vegetables produced on the planet.
The growth in income and consumption not only powers the global economy,
but also provides huge opportunities for
local entrepreneurs. Contrary to popular

U.S. opinion that we are the only entrepreneurs on the globe, the amount of
early stage entrepreneurial activity in the
developing world now exceeds that of the
U.S. In 2009 the U.S. initiated 456,000
patent applications, China and South Korea together initiated 478,000. Germany
initiated 60,000.
At Waddell & Associates, we believe that the urbanization of the global
population provides the greatest investment opportunity of our generation.
Those investors who eschew emerging
and frontier market investments out of
fear of the unknown greatly limit their
potential returns. Thankfully, capitalism
now canvases the globe … so should your
portfolio.
David Waddell, who is regularly featured in the Wall Street Journal, USA Today
and Forbes, as well as on Fox Business
News and CNBC, is president and CEO of
Memphis-based Waddell & Associates.
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Money&Markets Extra
Bond investors are worried that
interest rates are set to climb. When
that happens, it would hurt many mutual
fund investors by pulling down prices
for previously issued bonds. But bank
loan mutual funds are a different kind
of investment. They invest in loans with
interest rates that reset regularly.
Bank-loan funds have been popular
recently. Investors poured $3.86 billion
into them during January, according to
Morningstar. It was the fifth-most popular
type of mutual fund that month. Dan
Norman talks about the opportunities in
the area. He is a portfolio manager at the
ING Senior Income fund (XSIAX), which
has returned 12.5 percent over the last
12 months.

Floating Insider
Q&A
opportunities
Title: Managing
director and
co-head of the
senior loan team
at ING U.S.
Investment
Management

Dan Norman

What he
suggests:
Floating-rate
investments offer
opportunities

So these funds are essentially making

loans to companies with interest rates
that reset every 30, 60 or 90 days?
We are an investor who is participating
in funding bank loan transactions that
have been negotiated between a large
bank, like a JPMorgan Chase or a
Bank of America or a Citigroup, and
a corporate borrower. When they’ve
put together this transaction, we will
participate as one of a group of lenders
funding that loan transaction. The rate
has two components: There is a variable
rate, which typically resets every 30, 60
or 90 days, and a fixed component.
How risky are these investments?
More than a high-yield bond fund?
It’s between investment-grade corporates and unsecured high-yield corporate
debt. High yield is riskier. It doesn’t have

Do you think money will keep flowing
into the bank-loan space?
That is a trend that is very likely to continue and is being fueled by ultra-tight
spreads up and down the ratings curve.
And loans still offer above-average
yields. Investors are looking for higher
income.

seniority and is more volatile.
What’s the default rate been like
historically?
About 3.3 percent on a trailing 12-month
basis. Now, it’s 1.4, 1.5 percent. General
consensus says the default rate in 2013
will be less than 2 percent and less than
3 percent in 2014.

Are bank loans focused on one or two
industries, or is it a pretty diversified
market?
It’s a very diversified pool. Health care
has been the No. 1 or No. 2 category
for issuance in the last 10 years. We’re
participating in the health care market,
but we’re also underwriting most of the
major industry categories today.

How bad has the default rate gotten
historically?
It peaked right after the end of the first
quarter of 2009, around just under 12
percent. But the prior two recessions
were more typical, because they weren’t
fueled by a liquidity crisis. Those recessionary cycles, which we think would be
more typical of the next cycle, would be
just around 8 percent.

Answers edited for content and clarity.
AP

Up from the bottom

BEHIND THE BRAND WILLIAMS-SONOMA (WSM)

Then
now

&

Sprucing up

The Standard & Poor’s 500 index is 1.3 percent shy of its record high. It has been a remarkable run to
1,544, from a bottom of 676 on March 9, 2009. Small- and mid-sized stock indexes have already reached
record highs. And the blue chip stocks of the Dow Jones industrial average have set a new all-time high for
three straight days. The economy’s in better shape too, though growing only modestly.
BEST STOCK
Wyndham Worldwide
(WYN) has soared
1,892 percent in the last
four years, making it the
top performer in the
S&P 500. The hotel and
compan is turning things around,
time-share company
g from a loss of $1.07 billion in 2008 to
moving
mill
a profit of $400 million
in 2012.

P/E RATIO
for S&P 500*
8
15
March 9,
2009

CONSUMER
CONFIDENCE INDEX
(healthy economy = 90)

298

March
2009

Now
(Feb. ’13)

The economy may be shaky these
days, but the desire for a wellappointed home appears to be intact.
Williams-Sonoma Inc., a specialty
retailer of products for the home, is
benefiting from this demand. The
San Francisco-based company
owns many popular home brands,
including Pottery Barn, West Elm,
Rejuvenation and its namesake line.
Williams-Sonoma puts a heavy

U.S. STOCK MUTUAL
FUNDS
(net investment
in billions)
-$15.9

26

$18.6

emphasis on its array of brands to
appeal to a broad base of customers. It also maintains a number of
selling options, including a large
online and catalog business, along
with 584 brick-and-mortar stores, to
set itself apart from its peers.
The company, like most retailers,
suffered slower sales after the
recession hit. But it appears to be
back to pre-recession levels of
performance.
Williams-Sonoma earned
$236.9 million, or $2.22 per share,
in its most recent fiscal year on
revenue of $3.72 billion. It earned
$2.24 per share on an adjusted
basis for the year. It reported a
strong holiday period and is
scheduled to release its 2012 fiscal
year results later this month.
The company operates stores in
North America and franchises its
brands throughout Bahrain, Saudi
Arabia, Kuwait, and the United
Arab Emirates. It also recently
announced plans to expand into
Australia.

Thursday’s close: $45.44
Price-earnings ratio: 19
(based on last 12 mos.)

March
2009

DOUBLED DOWN
More than two thirds of all the
stocks in the S&P 500 have
doubled in the last four years
— 343 of them. Only 13 have
fallen since March 9, 2009.

69.6

Now

DIVIDEND INCREASES,
monthly

WORST STOCK
First Solar (FSLR) sits at
the bottom of the S&P
500 over the last four
years. Worries about a
glut of supply of solar
panels have sent stocks
careening across the
solar industry. First Solar is down 76 percent.

26.9

Now
(Feb. ’13)

March
2009

INDEXES
Dow

S&P 500
676

1,544

Then

Now

6,547
Then

Sources:FactSet; Investment Company Institute; S&P Capital IQ
* trailing 12 months’ results Data through March 7

52-week price range

Now
(Jan. ’13)

$33

YTD stock change:
4%
YTD S&P 500 change:
9%
Market value:
$4.5 billion
2012 revenue:
$3.7 billion

Nasdaq

14,329
1,268
Now

3,232

Then

$48

Avg. broker rating:

Now
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... Verso Paper Corp
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0.98 2
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1.27

-.02

-1.6

s

s
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24.58

23.79

-.07

-0.3
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... Sysco Corp

...

1.76

-27.4 16

...

s

s +16.3 +24.3 25

0.60

Valero Energy

s

s +18.8 +17.6 15

s

s

0.80

Wright Medical Grp

+5.7 +12.3 13

68.39
102.91

NKE

+5.4 15 0.24a Synovus Fincl

+1.2

70.22

69.70 0 104.19

Nike Inc B

-4.2 +39.9 12 0.20a

-0.9

DIV

s

s

+1.5

YTD% 1YR%
WK MO QTR CHG RTN P/E

-0.7

+1.3

+0.4

CHG %CHG
-.30

+8.0 +23.9 29 1.80f

+6.5 +53.1 24

THUR.
45.73

s

s

CLOSE
HI
47.41

s

Medtronic Inc

52-WK RANGE
LO
35.67 9

s

t

TICKER
MDT

+0.3

-2.3 15

COMPANY

+7.5 dd
cc

2.14
...
...

Dividend Footnotes: a - Extra dividends were paid, but are not included. b - Annual rate plus stock. c - Liquidating dividend. e - Amount declared or paid in last 12 months. f - Current annual rate, which was increased by most recent dividend announcement. i - Sum of dividends paid after stock split, no regular rate. j - Sum of
dividends paid this year. Most recent dividend was omitted or deferred. k - Declared or paid this year, a cumulative issue with dividends in arrears. m - Current annual rate, which was decreased by most recent dividend announcement. p - Initial dividend, annual rate not known, yield not shown. r - Declared or paid in preceding 12
months plus stock dividend. t - Paid in stock, approximate cash value on ex-distribution date. PE Footnotes: q - Stock is a closed-end fund - no P/E ratio shown. cc - P/E exceeds 99. dd - Loss in last 12 months.
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Don’t Dwell On
Market Downturn
Ray’s Take
In my 30 years of investment management, I’ve
found there is always someone predicting another
market downturn. Eventually they’ll be right. After
all, historically, there’s been a bear market about
every three years. Should you be concerned? Not
overly, unless your decisions make a market downturn even more painful.
Downturns are simply a fact of life in investing.
They’re part of the deal. Over time – and with the
right mix of investments – they are overcome by the
upswings. However, fear and greed can turn a bump
in the road to
wealth development into
a mountain of
loss.
Unfortunately, too
many invesray & dana Brandon tors buy when
rays of wisdom
stock prices
are high and then sell in a panic when prices drop.
They don’t plan it that way, but that’s the way it
seems to work out. After avoiding the market, Main
Street investors are now flooding back in just as
prices are reaching multiyear highs. This is the usual
pattern. Unfortunately, it’s also typical for these
same investors to sell in a panic, and at a loss, when
the market starts heading down. That’s the worst
possible combination. Buying high and selling low is
not the path to wealth.
If you aren’t following the guidance of an experienced and credentialed financial adviser, at least
don’t react in fear when the inevitable market downturn occurs. That only makes things worse. Instead,
stick with your plan: Hold a diversity of investments,
including stocks, bonds, international, blue chips,
etc. Research the companies or funds you invest in
instead of following hot tips. Have enough money
readily accessible for six months to a year of living
expenses. And, stay calm.
Plan for the inevitable instead of being hurt by it.
Dana’s Take
With daily and even hourly reports on financial
markets, it’s easy to get caught up in the drama of
the minute instead of focusing on long-term goals.
Sometimes the best thing an investor can do is
simply close eyes and ears and go about business
as usual. Not only could this be substantially better
for one’s peace of mind, it might not be a bad thing
for that portfolio, either.
It’s doubly hard to make smart investing decisions when emotional triggers, spurred along by
television financial gurus, are pushing you to buy or
sell. Investing is not an area where you should value
your gut feelings over cold facts and thoughtful
reasoning.
If you have a diversified investment portfolio
that minimizes risk, but find you are still starting to
fret over dire market predictions, it might be best
to just tune out. A quick Internet search shows the
same predictions are being made by someone every
single year. Usually they’re wrong. Eventually they’re
right. Either way, the less you let outside forces and
your emotional responses influence your decisions,
the better off you’ll be, mentally and probably financially, too.
Ray Brandon is a certified financial planner and
CEO of Brandon Financial Planning (www.brandonplanning.com). His wife, Dana, has a bachelor’s
degree in finance and is a licensed clinical social
worker. Contact Ray Brandon at raybrandon@brandonplanning.com.
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‘All is Not Lost’
City’s homeless transform their lives through Baptist project
MICHAEL WADDELL | The Memphis News

Photo: Greg Campbell/Baptist Memorial Health Care Corp.

Janice Taylor, clinical director of the Baptist Operation Outreach, questions a patient at the recent
Project Homeless event at Memphis Cook Convention Center. More than 120 patients were seen.

B

aptist Memorial Health Care
Corp. has been nationally recognized for its work providing
health care services for the homeless
population of the Mid-South, helping people like Grace Hilton-Young
transform their lives.
Hilton-Young is a Baptist Operation Outreach employee and former
patient of the program. She had
been homeless since childhood and
was caught in a human trafficking
ring with drug addiction, but she
now works as a patient advocate for
women in recovery.
Baptist was recently named to the
top 10 nationally at the 2013 Hospital
Charitable Service Awards, where the
hospital received a $10,000 grant for
its outreach efforts. More than 190
health care organizations from across
the U.S. were eligible for the Hospital
Charitable Service awards, and 10
awards of $10,000 were handed out.
The accolades come on the heels
of Baptist’s third annual Project
Homeless Connect event at the
Cook Convention Center last month
that featured more than 800 volunteers offering assistance to the
area’s homeless, with many helpful
resources and services to combat
homelessness provided under one
roof at one time.
“This year’s Project Homeless
Connect was a big success. We’ve
partnered with the Community Alliance for the Homeless on the event
since the beginning,” said Cynthia
Allen, community relations and
outreach manager for Baptist Memorial Health Care. “The face of the
homeless is changing, and it’s our job
year-round to help those living on

our streets become healthier and find
permanent housing. Giving primary
care to the homeless is our signature
cause at Baptist.”
Memphis Mayor A C Wharton Jr.
and Shelby County Mayor Mark Luttrell announced that homelessness
is down 13 percent, marking the first
decrease in at least five years.
Volunteers were able to take more
than 1,000 interviews for permanent
housing, including for 85 veterans.
Medical services included more than
200 eye screenings, 162 medical
assessments, 50 prescriptions, and
three ER transports, and attendees
also received haircuts, legal guidance
and assistance with social security
issues.
Project sponsors included the city
of Memphis, Shelby County, FedEx,
Baptist Operation Outreach, Southern College of Optometry, Buckman
International, Baker, Donelson,
Bearman, Caldwell & Berkowitz PC,
the United Way of the Mid-South and
Holiday Ham.
The Baptist Operation Outreach
mobile clinic for the homeless is a
partnership between Baptist and
Christ Community Health Center
that is open four days a week on
Cleveland Street and sees an average
of 3,000 patients a year. On March 27,
the van will begin treating women
and children every other Wednesday
afternoon at the Salvation Army location on Jackson Avenue.
Hilton-Young met Jan Taylor,
Baptist Operation Outreach executive director, in 2007 when she was a
patient in treatment for alcohol and
drugs.
“She acted as a life coach and a

mentor,” Hilton-Young said. “Over
the years she made sure that I got
all that I needed to not just recover
from the alcohol and the drugs. She
encouraged me to return to school.
I started working with women in recovery, and she saw something in me
and told me how good she thought I
could be at it. I respect and love her,
and I will be forever grateful.”
Hilton-Young began school but
quickly discovered she could not see
well enough and needed glasses.
“They provided me with a special
kind of bifocal lens that I needed.
They literally took care of every
health issue I had, from female physicals, mammograms, the whole nine
yards. They were a true life-saver for
me,” said a tearful Hilton-Young.
Now Hilton-Young, who married
in April 2011 and is now finishing
up her college degree in psychology,
works to help others, using wisdom
she gained from years of being in
their shoes. Her goal is to plant some
seeds of hope and put some light into
some dark situations.
“I let them know that all is not
lost,” she said.
Taylor points out the need for
more women’s shelters in the city,
as women often have more physical
problems than men and are more
often running from domestic abuse
situations.
“There are many more men’s
shelters that are available in the city
than women’s,” said Taylor, who
pointed out that at least two domestic shelters had closed down recently.
“I have a very, very hard time trying
to find housing and shelters for
women in Shelby County.”
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Paulus Urges Community
To Get Heart Smart

MICHAEL WADDELL | The Memphis News

S

aint Francis Hospital-Memphis
capped off its month-long celebration of American Heart Month by
hosting a seminar by Dr. Basil Paulus titled
“Getting Heart Smart … What You Need to
Know.” During February, the hospital invited the community to various activities,
including public seminars, a healthy cooking demonstration and Zumba exercise
sessions, to educate and inform citizens on
the importance of living a healthy lifestyle
and taking care of their heart.
“This is our finale of a series of three
seminars and other activities that highlight
February as Healthy Heart Month,” said
Michelle Britton, Saint Francis director of
cardiovascular services.
On Thursday, Feb. 28, the hospital provided a healthy lunch to a group of more
than 60 attendees as Paulus, who works
with Stern Cardiovascular Group and is
chairman of Saint Francis’ cardiology
division, spoke about cardiac disease, risk
factors, symptoms and treatment options.
“More than 81 million people are
diagnosed with cardiovascular disease and
approximately one-third of Americans are
affected by it, and it is the No. 1 killer of
men and women in the U.S.,” said Paulus,
who performs more than 1,000 heart surgeries each year.
Coronary disease, hypertension and
stroke are the most common forms of the
disease. Controllable risks include smoking, stress, physical activity, being seriously
overweight, obesity, diabetes, high blood
pressure and unhealthy blood cholesterol
levels.
“Smoking is probably the single worst
thing you can do for yourself. More than

Saint Francis caps
American Heart Month
with seminar
anything else, if you can get away from
smoking it would be the best thing you can
do to decrease your risk of having cardiovascular disease or a stroke,” Paulus said.
High stress can also affect the heart,
and “broken heart disease” or takotsubo
cardiomyopathy
is recognized as resulting from very
stressful situations that can weaken the
heart muscle, which pumps blood through
60,000 miles in the human body.
Memphis has one of the worst percentage ratios of diabetes and obesity in the
country, which translates into some of the
highest risks for heart disease.
“If you look at diabetes rates and heart
disease rates in the U.S. in northern Mississippi, Memphis, Arkansas and Kentucky,
you can almost put a bulls-eye at Memphis
and go around to see the highest rates of
heart disease in the entire country,” said
Paulus, who grew up in Memphis.
“As a nation and as a society, we
exercise less, sit on our butts more and
eat more than we ever have,” he said. “If
you weigh 450 pounds, you are not doing
good to your body. Our bodies were not
designed for that.”
Paulus puts some of the blame on
today’s “super-sized” culture, with meal
portions much larger than in decades past.
He emphasized daily vigorous exercise
or walking, along with proper diet, as keys

Illustration: Shutterstock

to keeping risk factors to a minimum.
“It’s a wonderful thing when people
lose weight. It improves your cholesterol
levels and high blood pressure, and it has
good effects on sleep apnea,” Paulus said.
Paulus confirmed that a glass of red
wine every few days can be good for your
heart’s health.
He thinks a blood pressure should be
no higher than 130 over 75.
For someone that thinks they are
having a heart attack, immediately taking
an aspirin can be helpful. Symptoms of a
heart attack can include chest pain, heaviness, tightness, pressure aching, burning,
numbness or fullness, as well as heart
palpitations, nausea, extreme weakness,
excessive sweating or shortness of breath.
Strangely, women do not always have
chest pain, which is more typically seen
in men. A question-and-answer session
followed Paulus’ talk. One 96-year-old man
joked that he had given up smoking, drinking and women in an effort to reach 100

years old, and he wondered if Paulus had
any suggestions for him.
“Maybe go back to the women,” Paulus
quipped. “But the biggest thing I can tell
you is: eat healthy and exercise.”
Paulus recommended that anyone ever
diagnosed with cardiovascular disease
should see a heart specialist at least once
per year.
He is also working currently with local
EMS services to better recognize heart disease-related symptoms and more quickly
get patients to the appropriate facilities.
Other heart-related activities at
Saint Francis during February included
a healthy cooking demonstration and a
line dancing session. Each Monday of
the month also featured Zumba workout
sessions. The next public seminar at Saint
Francis will address the new MAKOplasty
partial knee resurfacing treatment on
Thursday, March 7. Late last year the hospital became the first in Memphis to adopt
the new technology.

Will New Logo Raise Money for Your Organization?
Will a new logo raise money?
Will it attract a new donors and volunteers? Can it transform your nonprofit’s
relationship to the community? Maybe.
The answer depends on the amount of
work completed prior to bringing on a
graphic designer. Let us start at the end:
if you invest in a logo instead of asking
hard organizational questions your logo
may not deliver what you want it to. There
really are no shortcuts to raising money.
Here’s why: creating a new logo
requires your designer to ask many questions. The answers will inform the extent
to which your logo becomes a recognizable symbol for your nonprofit. The questions may be short, but they take time to
answer. For instance: What are you seeking to achieve short-term and long-term?
What is the message you want the logo to
communicate? Who is your target audience? Where will the logo be used? Who

represent or advocate for? How does proare your competitors? What makes you
gramming tie to the strategic plan? Which
unique? How do you want the audience
programs could be sustained should curto respond to your logo? Colors, symbols
rent funding be reduced?
and fonts come after these questions are
If your new logo is a success it may
answered.
catch the attention of a
Here’s our suggesnew giving audience. But
tion: Ask the organizathe fundraising question
tional questions that
will remain: how do you
drive your fundraising
engage that audience in
– and logo developgiving? That brings you
ment – before engaging
back to the basics of
a designer. Review and
reaffirm or modify your
MEL & Pearl shaw fundraising: defining your
mission and vision as apFUNdraising Good Times case for support, attracting strong leadership, and
propriate. Define goals.
identifying potential donors.
Identify what your organization is raising
Consider American Airlines. Their new
money for. Determine how and when you
logo was revealed as the airline seeks to
will measure impact. Establish impact
emerge from bankruptcy and possibly
projections.
merge with US Airways. The chairman
Ask the hard questions: will this
and CEO explained it this way, “Since
nonprofit make a meaningful impact on
placing our landmark aircraft order in July
the lives and futures of those you serve,

of 2011, we've been building anticipation
toward a moment in time when the outside of our aircraft reflects the progress
we've made to modernize our airline on
the inside.”
Travel industry analyst Henry Harteveldt thinks differently,
“What will make a difference to the
traveling public will be the airline’s on
time performance, the customer service
that they receive, the quality of the passenger experience,” he said. “This isn’t
going to change the fact that legroom is
tight.”
How will your constituency respond to
your logo? Should you start with the logo,
or do the “hard work” first? Let us know
your thoughts.
Mel and Pearl Shaw are the authors of
“The Fundraisers Guide to Soliciting Gifts”
now available at Amazon.com.
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Women Biz Leaders Talk Diversity
ANDY MEEK | The Memphis News

Susan Stephenson keynotes seminar examining women’s role in business

F

acebook chief operating officer
Sheryl Sandberg is regarded as one
of the country’s most accomplished
and high-profile women in business,
and she has a new book coming out later
this month on issues women face in the
workplace.
It’s called “Lean In,” and Independent
Bank co-founder Susan Stephenson acknowledged the book’s impending release
during her keynote presentation at The
Daily News’ “Women and Business” seminar Thursday, Feb. 28, at the Memphis
Brooks Museum of Art.
That’s because Stephenson has five
copies of reviews “slamming” the stillunreleased book – and they’re all from
women.
In a world in which women make up a
large part of the population but still don’t
earn as much as their male counterparts
in the workplace for doing the same job,
women need to especially make a point
of encouraging other women, Stephenson
said.
“Support our sisters” was among a list
of short, memorable rules she presented

to an audience of about 200 people at the
newspaper’s seminar, which took a broad
look at the topic of women in the business world.
CBIZ MHM Thompson Dunavant,
Mid-South Drug Testing and Jackson
Lewis LLP were the three companies
sponsoring the event.
Besides Stephenson as the keynote,
seminar panelists were Jackson Lewis
attorney Pamela Irons, CBIZ Women’s
Advantage national leader Nancy Mellard and Success Unlimited CEO Natasha
Donerson.
Stephenson was introduced with a
mention of her banking credentials, but
she backed that up and reintroduced herself in a more personal way to the crowd.
“I am a mother of three, I’m the wife of
Tom and I’m the co-founder, co-chair and
president of Independent Bank, which
is actually my fourth child,” Stephenson
said.
She talked about the twists and turns
her career has taken, the element of luck
she’s encountered and of being at the
right place at the right time. Also, about

how she’s been shaped by her eagerness
to learn, to challenge herself and to not
hesitate to walk through open doors of
opportunity when they presented themselves.
Stephenson didn’t have a business
or finance background, initially, yet she
ended up spending almost a decade with
First Tennessee Bank, then almost a decade with Boatmen’s Bank. And she’s now
been at Independent Bank for 15 years.
Some of the takeaways she offered:
Men are often promoted on their
potential alone, Stephenson said, while
women are promoted based on performance.
Women don’t speak up enough and
don’t assert themselves enough toward
career advancement, perhaps afraid of
being seen as too aggressive.
“But that’s not a bad thing. A woman
being aggressive is not a pejorative,” Stephenson said.
She presented a list of statistics to
the crowd: 14 of 193 nations currently
have female heads of state; 3 percent of
Fortune 500 leaders are women and 16

percent of c-suite executives and board
members are women.
Ironically, Stephenson recently presented those to a group of men whose
response was positive.
But this isn’t positive, she told the audience, saying, “We need to do better.”
CBIZ relatively recently launched its
own professional development and networking program for women executives
in the firm’s Memphis office.
Megan Murdock, client development
manager at CBIZ, told The Daily News 50
percent of the firm’s office is comprised of
women, and plenty of up-and-comers are
women, too.
That program lets them know there’s a
network for them within the firm and that
there’s a support system for them.
Mellard stressed to the crowd that
supporting more women in the workplace
at all levels is “not a gender issue. This is a
business issue.”
She, and the rest of the panelists, kept
returning to a few basic themes, one of
which was, in Stephenson’s words, the
need for building a life rich in choices.
“I am my best and my own advocate,”
Mellard said. “You own your future, and
you have to make your own decisions.”

Want Access to Shelby County's Foreclosure Notices?
Get 1st Run Foreclosure Notices for All of Shelby County
Emailed directly to you – Daily, Weekly or Monthly….You Choose!

Notices are sent via email in data format along with mailing labels! Easily market your services or bid on a home!

List includes:
• Property Address
• Borrower Name
• Substitute Trustee
• Scheduled Auction Date
…And more!

Sign up today for Data Direct Foreclosure Notices from The Daily News

Only $50 per month

Contact us to find out about receiving additional data through our Data Direct service
including bankruptcy filings, marriage licenses, building permits and more!

Contact Wendy Greenlaw at 901.528.5273 or wendy@memphisdailynews.com to learn more!
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Local Ad Execs
Slated to Present
At SXSW Festival
A

SEMINAR
SERIES
Mark your calendar for a series of informational
business seminars hosted by The Daily News
and The Memphis News.

FEBRUARY 28
WOMEN & BUSINESS

APRIL 4

ANDY MEEK | The Memphis News

pair of admen from Memphis will
be in Austin, Texas, presenting at
the South by Southwest Interactive
Festival that starts later this week.
Archer-malmo chief creative officer
and principal Gary Backaus, along with
archer-malmo associate creative director
and copywriter Justin Dobbs, will be there
during the five days’ worth of presentations from leaders in emerging technology.
Their presentation at the high-profile
SXSW festival Monday, March 11, will focus
on something their agency has seen over
and over again in the course of its 60 years
of working on names for brands, products,
campaigns, nonprofits, startups and more.
“When bad names happen to good
startups,” is the name of their presentation. There are plenty of common “namehacks” they’ll address, like dropped vowels
and multiple domains, but they’ll also go
beyond that and encompass much more
than concepts like search engine optimization and grabbing the right Web address.
Because even if it’s for a hot, highgrowth emerging technology company,
they’ll tell the audience that there’s a lot
about naming an enterprise that hasn’t
changed over the years.
“We’re investing all this creative capital
into early stage startups, and one of the
things we’ve seen is how many don’t have a
clue about how to name their startup,” said
Patrick Woods, director of a-m ventures,
the division of archer-malmo that invests
money and creative capital into digital
startups.
Woods won’t be on stage, but he’s organizing and helping put the presentation
together for Backaus and Dobbs.
“One of the problems we’ve identified
is that it seems like early stage entrepreneurs think they’re naming a startup,
when in reality they’re naming a brand,”
Woods said. “So they get focused on what
the thing does rather than what the brand
should say, what it should be, what it
should inspire people to do.”
The presentation will look at examples
from history as well as the company’s own
portfolio about what makes a great name.
The speakers also will provide a handful of
questions, tips and how-to’s that startups
can apply to start thinking about how to
name their brand in a more disciplined,
interesting and meaningful way.
Woods said the inspiration was the
culmination of many different things
archer-malmo and a-m ventures have
experienced, not anything around one
startup in particular.
A lot of them, Woods explained, have
struggled with names that not only sound
odd but end up taking the target audience
in the wrong direction.

2013

HEALTH CARE REFORM

JUNE 6
“We’ve seen founders struggling to explain what their names mean rather than
what their companies are about,” Woods
said. “One company in our portfolio has a
founder that would spend 10 minutes talking about the name of his company and
what it really meant before he could even
get into his pitch.
“One of the things our folks here are
really good at is taking an offering that a

“

One of the things our folks
here are really good at is
taking an offering that a
company has and distilling
it down to its essence and
really building a great brand
around that. So one of the
more valuable services that
a-m ventures is providing is
the naming element.”
– Patrick Woods

Director, a-m ventures

company has and distilling it down to its
essence and really building a great brand
around that. So one of the more valuable
services that a-m ventures is providing is
the naming element.”
Some common mistakes he says that
are made repeatedly include going straight
to a service like GoDaddy.com and typing
in potential startup names and grabbing whatever is available. Founders also
mistakenly think they have to have their
company name somehow embedded in
their Web address for their enterprise to be
successful.
Woods said a-m ventures is ramping up
for a 2013 that rivals the “exciting” 2012 the
division experienced.
“We’re spending a lot of time around
Tennessee and Austin and heading to
Boulder (Colo.),” he said. “We’re sort of at
a point in our model where we feel like it’s
working. We’ve figured out how to work
with early stage startups. Even though
we’re a 60-year-old agency, we’ve developed a process and a set of tools that really
work well. Now that we’ve got that machine fine-tuned, we’re ramping up to tell
that story at a national level.”

MONEY & MARKETS: STATE OF THE
ECONOMY

AUGUST 8
HR RULES & LEGAL RAMIFICATIONS

SEPTEMBER 19
HEALTH CARE: STATE OF THE
INDUSTRY

NOVEMBER 7
COMMERCIAL REAL ESTATE REVIEW
AND FORECAST

For information on the seminars or sponsorship opportunities, please contact
Don Fancher at 901-528-5283 or dfancher@memphisdailynews.com.
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State Delays Auto Inspection Takeover
BILL DRIES | The Memphis News

City funding runs out for car stations but state can’t take duties for two years, leaving gap in service

T

he state of Tennessee has told the
city of Memphis it will probably
take two years for it to take over
auto inspection duties in Shelby County.
But city funding for the auto inspection
stations and employees runs out when the
current fiscal year does, at the end of June.
The middle ground is the latest wrinkle
on a politically volatile topic among those
on the Memphis City Council.
But talks of an interim solution are
under way.
City Chief Administrative Officer
George Little told council members Tuesday, March 5, city talks with the state Department of Environment and Conservation and with Shelby County government
continue on the future of auto inspections.
But Little said state officials have said
they want to wait to assume responsibility for auto inspections until new federal
environmental standards take effect in two
years.
“From our end, we would take care of
our employees and be prepared to adhere
to the wishes of this body,” he said when
asked by council member Myron Lowery
what would happen at the end of the fiscal

year if nothing is worked out.
Because of the developments, the
council put off a discussion Tuesday on a
resolution that would establish a severance
package for city employees who work in
the auto inspection bureau.
Memphis Mayor A C Wharton Jr. has
talked with the group of 50 city employees
who work at five stations several times and
the city has sent them a memo indicating
their jobs will not exist as of July 1. Little
said Wharton recently met with the employees again to update them on the possibility they will still be working in those
jobs after July 1. But the memo remains in
effect.
“We made the determination before we
completed our budget that we were going
to be out of this business by the end of the
year,” Lowery told Little. “We gave adequate time for everyone … to figure this
out. … Somebody should have been ready.
It is not our responsibility.”
But council members Shea Flinn and
Jim Strickland, who sponsored the budget
resolution last year that ends city funding on June 30, say the cut-off remains in
effect as all three governments look for an

interim solution before the new fiscal year.
“In all of those conversations … the
city’s position did not change,” Flinn said.
“Now what we are figuring out is given
the different time frames and the different
controlling authorities, what can be done
to meet everybody’s interest including the
notice we gave them of our intentions.”
In other action, council members
delayed final votes on two ordinances
involving permanent name changes for
three Confederate-themed parks.
The delay was to give a committee on
renaming the parks time to come up with a
set of recommendations.
But council member Lee Harris argued
the council should have taken the final
votes to send the message to the committee that the council wants different names.
“The committee has been given no
real direction from this council,” he said. “I
think we have to go on record that we want
change.”
The council stripped Confederate,
Jefferson Davis and Forrest Park of their
names and gave them temporary names
because of pending state legislation that
would forbid the renaming of parks com-

memorating wars or military leaders.
But Harris said the bill also includes a
provision that forbids the removal of any
markers from those same parks. And that
part of the legislation, which has already
cleared the state House, could apply to the
three parks, he argued.
“There’s an argument that if we didn’t
take the signs down immediately then this
bill could prevent us from ever doing that,”
said City Council attorney Allan Wade. “I
don’t agree with that.”
Meanwhile, city crews had removed
signage with the old park names Tuesday
from all three locations. The administration’s initial plan was to leave the signage
in place until the council decides on new
permanent names.
City Council member Bill Boyd,
co-chairman of the committee, said he
anticipated it would take no more than 60
days for the group to report its recommendations.
The other co-chairman, council member Harold Collins, said the goal was to
have recommendations and action by the
council on new names by the end of the
current fiscal year.

Home Owners in Memphis & Shelby County:

You can appeal your property taxes.

www.ShelbyTaxAppeal.com
Order Your Tax Kit Today to Receive:
• FREE analysis of your property.
• Recent comparable home sales including photos.
• Neighborhood Profile Report providing an overview of all sales and
foreclosure activity for your neighborhood over the past 4 years.
• Foreclosure Effect Report showing possible negative impact of
foreclosures in your area.
• Step-by-Step instructions for filing your appeal.

Call 901.458.6419

Enter Coupon Code PRINT2 to save $5.00

Don’t miss
the deadline
to appeal.

Powered by Chandler Reports

www.chandlerreports.com
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Special Master Has Tight
Five-Month Window

bill dries | The Memphis News

T

he special master appointed by
U.S. District Court for the Western
District of Tennessee Judge Samuel
“Hardy” Mays to oversee the schools merger knows the political and fiscal dealings of
large local government entities.
Rick Masson is a former city of Memphis finance director and chief administrative officer. The two positions deal with
building budgets and the structure of running a local government on a day-to-day
basis. He recently joined consulting and
marketing firm Caissa Public Strategy LLC
as its lead strategist on local and regional
projects. He ran his own private consulting
firm prior to joining Caissa.
Masson also knows countywide school
board chairman Billy Orgel. And just hours
after Mays issued the order Tuesday, March
5, appointing Masson, Orgel described
Masson as a “bridge builder.”
“I didn’t see his name on the original
list,” Orgel said, referring to suggestions
several parties in the federal lawsuit over
schools made to Mays about who he
should choose if he appointed a master.
“I’m thrilled that he was appointed. He’s a
great public servant. He’s worked tirelessly
in the public and the private sector. I think
he’ll be of benefit in this process.”

Masson’s appointment by Mays changes the process of setting up the structure of
the consolidated school district. It comes
four months before the July 1 start of the
fiscal year that is the first for the merged
school district and five months to the day
before the Aug. 5 first day of classes for the
school district.
“The court’s purpose in entering this
order is not to assume the management of
the two school systems or to make decisions about the transition,” Mays wrote in
the order issued late Tuesday afternoon.
“The court’s purpose is to fulfill its obligation to enforce the consent decree. At
a minimum, that means that, in adequate
time before the beginning of the school
year in 2013, students will know the school
they will attend and how they will get
there, have a safe and clean place to learn,
have teachers prepared to teach them, and
have an established curriculum.”
Mays singled out the task of appointing a merger superintendent writing, “It
also means that the Shelby County Board
of Education must, as soon as practicable,
appoint a single superintendent with
strong educational credentials, even if on
an interim basis.”
Masson was appointed because of

“

The court’s purpose is
to fulfill its obligation to
enforce the consent decree.
Before the beginning of
the school year in 2013,
students will know the
school they will attend and
how they will get there,
have a safe and clean place
to learn, have teachers
prepared to teach them,
and have an established
curriculum.”
– Judge Samuel “Hardy” Mays

U.S. District Court for the Western District of Tennessee

concerns Mays expressed unexpectedly
at a Feb. 25 status conference about the
progress the school board was making
in approving merger recommendations
delivered to it last August by the consolida-

tion planning commission.
At the closed conference, Mays also
made clear that the merger process is controlled by a consent decree all sides in the
lawsuit agreed to in 2011 that settled the
part of the 2-year-old case dealing with the
schools merger. The case has since moved
on to a challenge by the Shelby County
Commission of the terms for establishing
municipal school districts in the suburbs.
In his order Tuesday, Mays again made
clear that through the decree, he could
exercise more direct control to meet what
is an unwavering deadline for the merger
that he will not change.
“If circumstances require, the court
is prepared to expand the duties of the
special master and to make such decisions as may be necessary to enforce the
consent decree,” Mays wrote, adding he
would consult with all sides in the case if
he thought such a change was necessary.
For now that won’t be the case and
the board made a set of critical merger
decisions Tuesday evening that affirm
the continuation of Teacher Effectiveness
Initiative reforms into the merger across
the countywide system.
The policies approved by the board
move to a system where teacher pay is determined by a system that replaces seniority with other factors including student
performance and observation of teachers by principals as well as professional
development opportunities. The policies
also include a system of mutual consent
in which a teacher and a principal agree
on a teacher’s assignment to a particular
school.

TOP TEN for

Student Internships.
— U.S. News & World Report “Short List”

At the University of Memphis, we emphasize the value of student internships.
Internships are where knowledge meets practice, where feet find their way into doors, and where dreaming
and thinking turn into doing.
And it’s an emphasis that’s created one of the top 10 most successful internship programs in the nation, according
to a U.S. News & World Report survey of 1,800 colleges and universities.
We’d like to give a special thanks to all our community partners who provide internship opportunities.

memphis.edu
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Time For
Tigers To
Make Case
To NCAA
If Memphis wants decent seed,
it needs to dominate final game
and C-USA tournament
DON WADE | Special to The Memphis News

O

AP Photo: Lance Murphey

Memphis forward D.J. Stephens dunks the ball over Houston earlier this season, a feat he has become known for.
Stephens will be honored Saturday, March 9, as part of the Senior Day festivities before the game against UAB.

n Saturday, March 9, the Tigers finish out the
regular season at FedExForum against UAB. We
know if they win this game, they will have a perfect 16-0 record in the last season in Conference USA. We
also know it will be the last time Tigers fans get to see senior D.J. Stephens play – dunk – in a home Tigers game.
With the C-USA Tournament starting next week in
Tulsa and the NCAA Tournament beginning the week
after, the Tigers are a curious team. They will carry a 26-4
record into the UAB game, yet in many ways the softness

Magic’s $1M Offer to LeBron a Lesson in Obscenity
Decades ago, Supreme Court
Justice Potter Stewart summed up the
definition of obscenity with these words:
“I know it when I see it.”
Lately, a lot of national sports
observers believe they have seen the
definition of obscenity in the NCAA’s
flawed investigation into what nevertheless was a rogue athletic program at the
University of Miami, and in questions
reportedly put to potential draftees at
the recent NFL combine including the
sinister, “Do you like girls?”
So, yeah, it has been a field day for
the self-righteous and the politically
correct. Yet curiously, what has most offended me (I, too, know obscenity when
I see it) doesn’t seem to have bothered
hardly anyone else. I refer to Magic
Johnson’s cavalier offer to put up $1
million for the next NBA Dunk Contest
as motivation to get LeBron James to
play.
Said Johnson, kneeling at King
James’ throne: “Please, LeBron, get in

THE PRESS BOX

DON WADE

the dunk contest. I’m going to put up
a million dollars. A million dollars from
Magic to LeBron. Please get in the dunk
contest. I go every year. I want to see
you out there. A million to the winner.”
Now before this goes any further,
let me say that I realize that if James
were to take the offer and win he almost
certainly would donate the $1 million
to charity. But that doesn’t change my
disgust for the casual context of this
whole thing.
The biggest problem facing our
nation is the debt and irresponsible
spending. Magic Johnson offers up his
$1 million for a dunk contest – it doesn’t
get any more irrelevant than that – with

the same ease you or I would offer
someone a dollar. Understand: I don’t
begrudge Magic or LeBron or any other
sports superstar being rich.
But there is something psychologically damaging about, in the public
square that is national television, speaking of $1 million like it’s just so much lint
in your pocket.
At some level, it devalues the hard
work of everyone from police officers
and teachers to nurses and firefighters. At some level, it implies that the
FantasyLand in which Magic and LeBron
live is normal. It’s not. It’s a place of
privilege that, even if earned, makes me
blush from the nonchalance of its dayto-day excess.
Look, I love sports as much as anybody and probably more than most. But
moments like these reduce America to
a huge and shallow entertainment pool
where no one has the muscles for swimming beneath the surface of celebrity.
Our political leaders can’t agree on

anything beyond mutual disdain and
distrust, schools are failing, jobs are still
too scarce, and if this economy were an
NBA team it would be the Washington
Wizards.
Magic’s generally a likeable guy.
So is LeBron. This isn’t about that.
Magic made his offer because he could,
because he’s been so rich for so long he
doesn’t know any other way. He wants
to see LeBron in the dunk contest and
he’s got stacks of money lying around
like so many pairs of extra sneakers in
his closet.
Much of America can’t spare a dime,
but Magic can spare a $1 million and
doesn’t mind begging: “Please, LeBron.”
Sorry, but that is obscene.
Don Wade’s column appears weekly
in The Daily News and The Memphis
News. He and Jon Albright host the
“Jon & Don Show” on Sports 56 AM and
87.7 FM from 6 p.m. to 7 p.m. Tuesdays
through Fridays.
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of C-USA has raised as many questions as
it has answered. So let’s address some of
those questions:
The Tigers are ranked 20th in the
USA Today Coaches Poll and 25th in the
A.P. Poll. So I can assume from this they
will be a 5-7 seed in the NCAA Tournament, right?
Actually, no. Rankings are like a welltailored suit. They look good, but just as a
nice suit won’t win the job interview your
ranking won’t determine seeding. The
more realistic view is that if the Tigers win
the C-USA Tournament and some other
teams stumble they can claw their way up
to a 6 seed.
If they stumble, they might fall back as
far as 10. Most likely, they land from 7-9
and the 8-9 game would mean a victory
probably would pit them against a 1 seed
in the next round. Not good.
Why did Stephens have to come out
of the game against UTEP in El Paso and,
while we’re at it, do you think there’s
a chance we will again see him play at
FedExForum in an NBA uniform?
The almost 4,000-foot elevation in El
Paso played havoc with Stephens’ asthma.
He said later he tried using his inhaler
but never could get to “full lung capacity.”
So here’s hoping the committee doesn’t
send the Tigers to Salt Lake City (elevation

4,200-plus) for their first game.
Josh Pastner believes Stephens can
play in the NBA. “I think there’s a place

If the Tigers win the
C-USA Tournament
and some other teams
stumble they can claw
their way up to a 6 seed.
If they stumble, they
might fall back as far
as 10. Most likely, they
land from 7-9 and the
8-9 game would mean a
victory probably would
pit them against a 1 seed
in the next round.
Not good.

for him,” the Tigers coach said. “He brings
energy. He can help a team win.”
Just how bad is C-USA and what does

that mean for the Tigers in postseason
play?
With apologies to the word awful, CUSA is awful. At ESPN.com, Joe Lunardi’s
bracketology shows C-USA is 1-29 against
teams with an RPI of 1-25. If you expand
that to 1-50, the record is 6-47.
The league’s best win came back in
December when Central Florida beat
Belmont (23 in the RPI). Obviously, this
impacts seeding, but the larger problem
for the Tigers is they know they haven’t
beaten a top team. Their four losses and
the team’s RPI are as follows: Virginia
Commonwealth (24), Minnesota (20),
Louisville (3), and Xavier (86). Yes, the
Tigers have an RPI of 19. But their “best”
wins are the two victories over Southern
Miss (42).
On the other hand, aren’t the Tigers
better prepared for postseason play this
time around? Didn’t they learn from
the loss to Saint Louis in the NCAAs last
season?
There is an argument to be made that
this edition of the Tigers is better suited
for tournament play. They do not rely on
any one player (Will Barton a year ago)
for scoring. The Tigers’ top seven scorers
are as follows: Joe Jackson (13.7), Adonis
Thomas (11.7), Geron Johnson (10.1),
Chris Crawford (8.9), Tarik Black (8.7),

Shaq Goodwin (8.1), and Stephens (7.2).
But consistency has been elusive.
Thomas still isn’t strong enough going
into the paint and to the rim. Johnson
is tough, but streaky. When Crawford’s
shooting touch is “on,” he can carry them
or bring them back. When he’s “off,” a
good zone defense could kill the Tigers.
Goodwin and Black have to be careful
about fouling and do a better job rebounding. Jackson has to keep his cool
and lead this team.
Players at least seem to know what’s
coming. “In the tournament,” Black said,
“you have to play grinder games.”
Do the Tigers have a higher ceiling or
a lower basement in terms of what they
can do in the NCAA Tournament?
Great question. Their sheer speed
and athleticism gives them a legitimate
chance to beat any team in the country,
if they play their best game. We’ve seen
there is no dominant team out there so
if the question is could they beat a Duke,
Gonzaga or Kansas on a given day, the
answer is yes. The flip side is Southern
Miss is probably an NIT team and Xavier
might be, too. The Tigers certainly could
lose to any NCAA-caliber team on a given
day and turnovers (they average 15 a
game) and mediocre free-throw shooting
(67 percent) remain real concerns.
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gangtackle
Officials seek new approach in battle against organized crime

Graffiti marks a vacant
building near Mallory
and Florida.

C

Photo: Lance Murphey

Story by BILL DRIES

ecil Dotson was a gang member until the

cil’s brother, Jesse Dotson, on March 3, 2008,

day he died violently five years ago this

at 722 Lester St. It marked the worst mass

month.

murder in modern Memphis history.

He also worked every day for 16 years

as the maintenance man at the apartment

Cecil Dotson loved guns. And his gang affiliations were significant. As homicide de-

complex where he lived until he moved, just tectives photographed him and the five othbefore his death, into a rental house on Les-

ers whose bodies were found in the house,

ter Street in Binghampton.

they also noticed the entry way to the living

Dotson, three other adults and two chil-

dren were shot and stabbed to death by Ce-

room had a dozen or more photos on the
wall of him and other adults and some

www.thememphisnews.com

children flashing gang signs and brandishing guns.
“The kids were exposed to the gang
literature, their father being in a gang
and then their uncle in the penitentiary
was also a gang member – the kind of
violence brought to those children just
from their father being involved,” said
Ray Lepone, one of the assistant district
attorneys general who prosecuted the
case in Criminal Court.
Jesse Dotson, like his brother, was
a gang member. He was part of a rival
gang who had been out of prison less
than a month before killing the six
people, an incident whose anniversary
serves as a good time to chronicle local
gang-related efforts. Five years after the
Lester Street murders, Lepone is one
of two co-leaders of the Multi-Agency
Gang Unit, a coalition of local, state
and federal law enforcement agencies
announced this past July, to combat an
evolving gang problem.
“It could be juveniles on a street
corner or it could be your hard-core
gang members that are living out
east moving large amounts of dope,”
Lepone said. “It’s every level of the
gang problem we are going to take a
coordinated and collaborative effort to
go after.”
Cecil Dotson’s life is an indication
of how the problem has evolved.
“The gang culture has changed a lot
in the years that I’ve been prosecuting,”
said Shelby County District Attorney
General Amy Weirich. “Where we used
to have just a handful of gangs that had
their geographic area, it’s not that way
anymore. We have many more gangs
and they are spread out all over the
county.”
When the new gang unit was unveiled, its architects knew gangs were in
a period of evolution where there were
shades of gray of gang membership
and gang involvement in crimes that
weren’t necessarily gang-sanctioned.
The evolution was part of a spread of
gang-related activities beyond a core
group of maybe several thousand
bona-fide gang members.
They also resolved to change tactics
as they combated the evolving gang
problem with a major shift in curbing gang activity used in California –
Fresno County in particular.
Those efforts could soon involve
the kind of nuisance actions the District Attorney General’s office has used
for the last decade on the owners of
nightclubs, apartment complexes and
other physical locations where there is
constant criminal activity.
Police and sheriff’s deputies focus
on making arrests and totaling and
cataloging the charges as well as how
often they have been called to an area
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to make the case in court. They might
even use undercover officers.
But what follows with a gang injunction goes further than the closing
of a business or some physical structure. Those identified as gang members
are served with a legal notice like the
owners of nuisance businesses. But
the gang members are forbidden from
associating or congregating in groups,
even standing or sitting some place. If
they are alone and out after a curfew
the orders could set, they could be arrested on sight. One of the items on the
legislative wish list Memphis Mayor A C
Wharton Jr. and Shelby County Mayor
Mark Luttrell sent to Nashville this year
is a proposal that would change the
state’s nuisance law.
It would be “strengthened so that it
can more effectively be used to address
current gang activity,” according to the
summary sheet from both mayors on
the proposal. The legislation would
“add language to include the ability to
file a nuisance action against the ‘gang’
itself.” Another section to be added
would “protect potential confidential
informants used in these actions to
establish gang membership.”
And language would be added to
state law to specifically provide for
gang injunctions “and the preponderance of evidence standard, addresses
juvenile conduct, codifies current case
law regarding the use of safety zones
and opt-out provisions.” Violating a
“gang injunction” would be a class C
misdemeanor. Someone identified as a
gang member in an injunction violates
it by simply being in a certain area or
congregating with another person or
persons identified as gang members.
The conduct itself is not criminal outside of the terms of the injunction.
Weirich describes it as limits “on
who you can be with, what you can be
up to and where you can be doing it.”
“It’s pretty powerful and impactful,”
she said. “It’s just going at this from a
multifaceted approach to get a handle
on it. You don’t want the gang members
terrorizing certain parts of the neighborhood or making it so kids can’t walk
the shortest path home from school because they are afraid of gang members.
It gives us that opportunity to go in and
break it up and put an end to it.”
Lt. Fred Winston was named
operational commander of the unit in
February. And some recent arrests and
indictments announced by the prosecutors have identified those charged
by their gang affiliations.
“That’s a lot of what they are going
to be doing in the next couple of weeks
and months is going after specific targets, whether it’s individuals, whether
it’s gangs or whatever – sending that

message to those who engage in criminal gang activity – you’re done,” Weirich
said last month. “It’s not a sanctioned
gang activity? We don’t care. If you and
two of your buddies are wreaking havoc
on a neighborhood, we don’t care what
your colors are. We don’t care what your
name is. We don’t care if you don’t have
colors or a name or a handshake.”
Weirich and the gang unit have
been working with Fresno County
California Chief Deputy District Attorney General Greg Anderson on the
safety zones and gang injunctions,

“

It could be juveniles on a
street corner or it could
be your hard-core gang
members that are living
out east moving large
amounts of dope. It’s
every level of the gang
problem we are going to
take a coordinated and
collaborative effort to go
after.”
– Ray Lepone

Assistant district attorney general
Co-leader, Multi-Agency Gang Unit

which have not yet made their debut in
Shelby County.
Anderson said the zones and
injunctions are “sprouting up everywhere.” So are state laws that do more
than trying to add gangs to the list of legal causes in existing nuisance statutes.
“They did that in California,”
he said. “They actually changed the
contempt statute … from general
contempt to contempt for disobeying a
gang injunction.”
“She’s kind of following that lead,”
Anderson said of Weirich, “and trying to
provide legislation to make it easier in
the state of Tennessee … for cities like
Nashville, Chattanooga and Memphis
to go forward with them and not have
as much litigation.”
The most notable case is Vasquez
v. Rackauckas, now pending before the
Federal 9th Circuit Court of Appeals.
In that case the city of Orange, Calif.,
Police Department and the Orange
County District Attorney filed for an injunction against 115 people authorities
claimed were part of a gang. More than

50 of those named showed up to deny
the allegation and were dismissed from
the case. But they were all later served
with the injunction as part of a group
of 98. The notice read “All members of
the gang, whether or not named in the
original lawsuit and later dismissed
from the lawsuit … are subject to terms
of the permanent gang injunction.”
But the notice and its wording were
never approved by the Orange County
court that granted the permanent
injunction, U.S. District Court for the
Central District of California Judge
Valerie Baker Fairbank ruled.
“The evidence showed that plaintiffs’ private interest was strong as the
order restricts some of their most basic
liberties,” Fairbank ruled. “Plaintiffs
were not given pre deprivation hearings before defendants subjected them
to the order, especially in light of the
dismissals requested by the defendants. … In sum, their constitutional
rights were violated.”
Fairbank also concluded the Orange County prosecutors and authorities’ judgment of who was an active
gang participant was “fact intensive,
based on one-sided and untested
evidence and requiring judgmental
questions not determined by objective
measures.”
Weirich said using the safety
zones has to be part of an approach
that Memphis Police Director Toney
Armstrong said last year was essential
in getting his support for the unit that
crosses local, state and federal law enforcement lines – positive intervention
that steers children and young adults
away from the gang life before they get
there.
“I did not want the Memphis Police
Department to be in it and the only
thing we did was a reactive enforcement mode,” Armstrong said on
“Behind The Headlines.” “I wanted
something for those mothers who
called and said, ‘My child is being heavily recruited by gangs. My child is in
fear of going to school. What can I do?’”
It is also an acknowledgement of
the pressure many children and their
parents feel in neighborhoods where
the gang presence is palpable.
“What you hope comes with that
is an increased police presence and
a building of that trust between the
community and law enforcement so
that we know we are not just about
locking people up and putting plywood on a window and then forgetting
about you,” Weirich said. “We’ve got
to continue to check on that community, check on that neighborhood and
make sure that we got rid of this gang
but right behind them another one
cropped up.”
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Artists Anthony D. Lee and Kiersten Williams work on a large mural on the side of Bari Ristorante near Overton Square.

Making an Impression
Sarah baker | The Memphis News

Loeb incorporates art projects into Overton Square redevelopment

T

he firm redeveloping Overton
Square considers its task at hand to
be playing to its Midtown audience
– not only in building construction, but
also in incorporating art.
Loeb Properties Inc. is investing more
than $20 million to revive the once-booming arts and entertainment district of the
1970s and 1980s. That includes adding
new tenants to expand Overton Square’s
footprint, redesigning existing structures
and building new ones, and implementing a dozen or so multi-media art projects
throughout.
“We’re trying to get a little bit of everything – sculpture, mosaics, 3D interactive
pieces,” said Louis Loeb, executive vice
president asset management for Loeb
Properties. “It’s really been sort of difficult
because we haven’t had a budget for it. We
want to do a number of things, and it’s just
developed a life of itself.”
Loeb’s first dabble into the art scene
was in the early 1990s when the firm
placed Roy Tamboli’s steel Pangean Disk
sculpture at the Poplar Viaduct. That was
followed by the mural at South Cooper
Street and Madison on the north-facing
wall that now houses YoLo Frozen Yogurt,
and then the mural at Central Avenue and
East Parkway where Kwik Check is housed.

“Those murals to me became part of
that landscape of those parts of town,” said
Tom Hayes, Loeb vice president construction. “They’re kind of civic offerings as
much as they are just artwork. They’re just
betterment to that part of the city.”
Loeb said there wasn’t a “designed,
10-point plan” on when and where to
install such projects, but the community’s
positive feedback has spurred additional
artwork executions over the years.
“If you’re stopped at the stoplight at
Central and Parkway, rather than looking
at the side of a building, you can look at a
park scene, which was supposed to reflect
the part that’s across the street from it,”
Loeb said. “It just feels better.”
Next came Guillame Alby’s “This is Me,
This is You, This is We,” mural at Loeb’s
warehouse at 2542 Broad Ave. The French
artist painted that piece freehand with a
spray can in two weeks.
“He was so impressive that we invited
him to come back and do another piece
for Overton Square,” Loeb said. “We don’t
know if it’s going to be a mural, sculpture
or both. We’re saving a couple of spots for
him.”
Also in Midtown in recent times, Loeb
collaborated with the Memphis College
of Art students to paint the convenience

store at 1923 Poplar Ave. with the slogan,
“Midtown is our Memphis.” Hayes, that
project’s liaison, holds a Bachelor of Fine
Arts degree from Memphis College of Art
and a Master of Arts in teaching from the
University of Memphis.
“I have one foot in construction and
one in art. I’m a good guy to make that
stuff happen,” Hayes said, noting that he’d
like to see a sculptural component added
to that Poplar/Tucker intersection in the
future. “A lot of preparation happens on
those things.”
For instance, on David Lynch’s mural
going up on the north exterior wall of Bari
Ristorante at 22 S. Cooper St., a jaggedshaped rooftop was added that coordinates with what’s depicted below. The
painting includes Overton Square and/
or nearby tenants such as Theatre Works,
Blue Monkey, Bar Louie, Memphis Pizza
Café, Bayou Bar & Grille and Turner Dairy.
“That’s something most of the public
hasn’t figured out,” Hayes said. “There’s
little signs on there and iconic architecture
looks, different people’s doors, bits of their
logos and bits of their building colors.”
The finishing touches are being put on
Lynch’s Bari mural, as well as Loeb’s lighting and the mounting of a retro “Overton
Square” logo that’s been reconditioned

from one of the square’s middle buildings
near what’s now Golden India.
“It’s going to add a little bit of glitz to
the mural,” Loeb said. “The lights are going
to chase around it.”
Other art projects Loeb has committed to in the square include Yvonne Bobo’s
25-foot-sculpture at the corner of Madison
and Cooper, Sean Murphy’s interactive
lighted wind chimes for the Trimble Courtyard Clock Tower, Lea Holland’s mosaic
op-art in the Griffin Garden, Suzy Hendrix’s backlit stained glass for the upstairs
windows above the former TGI Friday’s,
Mary Norman’s 3D mural on the south
security office, Thorne Edwards’ mosaic
on the garage, as well as another mural by
Lynch that spans three walls.
There are even talks with Loeb’s art
consultant, Carol DeForest, on figuring out
a way to make a planetarium out of the
breezeway in the square’s west building.
“We actually have more ideas now than
we know how to really fit into Overton
Square,” Loeb said. “What we’re going to
do after we get the square wrapped up is
continue to collaborate with (DeForest) to
do more public art around our portfolio.”
Immediate ideas include revamping
the retaining wall along Loeb’s Belvedere
Collection strip center at Union Avenue
and Belvedere Boulevard, as well as the
two-story area of Park Place Centre at Poplar and Ridgeway in East Memphis.
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Lower Property Values Sink Revenues
BILL DRIES | The Memphis News

Notices now being sent to real estate owners

T

he first formal notices of 2013 Shelby County property values in the
once-every-four-year reappraisal
for taxation purposes were mailed Monday, March 4, to owners of commercial
and industrial cost properties as well as
homeowners in Hickory Hill, Whitehaven
and parts of Southwest Memphis.
Those at the Shelby County Assessor
of Property’s office, which conducted the
reappraisal and sent the notices, spent
Monday making final preparations for
addressing taxpayers’ concerns, including staffing an Assessor’s Answer Center at
222-7001.
“I don’t expect it to be heavy by any
means,” said Patrick Lafferty, chief administrative officer of the assessor’s office of

the call load. “Those areas typically are not
high call volume areas. When we move east
into the suburbs that’s when we expect
some higher activity. That’s what we are
preparing for.”
All of the notices from the assessor’s
office should be mailed by April 20.
Reappraisal notices to condominium
owners and those in Frayser, Raleigh,
Berclair, Millington, parts of East Memphis
and the unincorporated parts of Northwest Shelby County are next up on March
11.
Notices on commercial and industrial
income properties, as well as duplexes and
triplexes are mailed March 18 along with
notices to homeowners in Germantown,
Collierville and Southwind.

Homeowners in Arlington, Lakeland,
Bartlett and Cordova follow on March 25
along with Downtown and Midtown residential property owners.
Notices to homeowners in most of East
Memphis are mailed on April 1.
Reappraisal notices on exempt properties, acreage tracts, mobile homes and
greenbelt properties, as well as multiples
and personal property, go out last on April
19. The reaction to the bottom line of the
reappraisal is already well under way.
Local elected leaders who will set
recertified property tax rates and property
tax rates beyond that have been bracing
for months for a reappraisal unlike any in
the memory of those holding local office.
The reappraisal reflects the onset of the
recession that began in 2008 just as notices
from the last reappraisal in 2008 reflected
the real estate bubble at its height.

LOGISTICS

Airport’s Transportation Center
Opens to Rental Car Businesses
MICHAEL WADDELL | The Memphis News

T

he first two floors of the new $90
million ground transportation
center at Memphis International
Airport officially opened for rental car
business on Wednesday, March 6, marking the latest in a series of airport upgrades and renovations aimed at improving the traveling experience for millions
each year.
“The rental car companies have all
moved over (from the previous off-site
location), and they are all now operating
onsite,” said John Greaud, MemphisShelby County Airport Authority vice
president of operations.
Car rental companies like Dollar,
Budget, Avis, Enterprise and National had
previously operated off-site on Democrat
Road, shuttling customers between the
airport and rental center.
“Everything went very smoothly for
our first day, and we think a lot of that
had to with the fact that the Airport
Authority really did a good job with the
directional signage. It was a big help
directing customers where they needed
to go,” said Ned Maniscalco, spokesman
with Enterprise Holdings Inc., which
owns the Enterprise, Alamo and National
brands.

Enterprise is happy with the center.
“We think it is a great example of a
facility where customer service will be
improved,” Maniscalco said.
Customers now can walk from the
terminal to their vehicle, and they drop it
in the same location when they return.
“They’ve created a very efficient facility that allows us to wash and vacuum
our vehicles without having to leave the
airport,” Maniscalco said. “That improves
efficiency for us, and it also improves
emissions.”
The companies will still occupy the
old off-site locations, but they will only be
used for storage and heavy maintenance.
“The new facility here onsite allows
them to do washing, vacuuming and
fueling, but if they need to change the oil
or rotate the tires they take it to the old
off-site facility,” Greaud said.
The new center features a total
of 2,100 rental car parking spots, and
customers now enjoy the ease of riding
the 840-foot covered pedestrian walkway
that transports them from the ground
transportation center to and from the
airport terminal. Construction on the
seven-story ground transportation center
began three years ago, and the project is

coming in on time and on budget despite
some last-second tweaks.
“There were hundreds of little things
that needed to be tweaked,” Greaud said.
“With a project that large, there are things
that you don’t fully anticipate until you
get into it and realize.”
Last November, the airport opened
three of the center’s five floors that will be
used for public parking, and marketing
efforts will continue to tout $6 per day
economy parking pricing.
“It’s a great product, and the people
who are using it are really enjoying it,”
Greaud said.
Previously, economy parking at the
airport had been in uncovered surface
lots that required shuttle bus service.
“The advantage of this new project is
that 80 percent of the public parking is
covered, and passengers do not have to
rush,” Greaud said. “They hop on a moving walkway in a very nice environment,
with landscaped fountains that provide a
nice atmosphere, and in a three-minute
walk they are in the terminal.”
The final two floors (six and seven)
for public parking will be available for use
this month, bringing the total number of
available spaces to 4,500.

Shelby County Assessor Cheyenne
Johnson confirmed last month at a budget
retreat for Shelby County Commissioners that current local property tax rates
will produce less revenue in 2013 for local
governments than they did before.
The current county property tax rate
of $4.02 cents will produce 4.63 percent
less revenue based on the property values,
according to Johnson’s estimate.
It is the first time in the memory of
any elected official now holding office
that a reappraisal has not either produced
roughly the same amount of revenue or
shown some growth in revenue.
The reaction from commissioners and
Shelby County Mayor Mark Luttrell to the
percentage included some relief. They
expected the percentage of the unprecedented drop would be at least 5 percent.
The recertified tax rate to produce the
same amount of revenue the county currently gets with the $4.02 property tax rate
will have to make up an estimated $52.8
million in revenue lost with the decline in
property values, including an amount to
cover successful appeals of property reappraisals.
Doing the math for Shelby County
Commission Chairman Mike Ritz involves
more than calculations in which every
penny on the tax rate raises $1.6 million.
Ritz is also counting votes for a tax hike to
make up not only the revenue lost in the
reappraisal but an increase in funding for
the consolidated schools district and additional funding required for Memphis-Shelby County Juvenile Court via a settlement
with the U.S. Department of Justice on due
process issues at the court.
Ritz counts seven – perhaps eight –
votes on the commission at this point to
raise the county property tax rate by 40
cents. The increase is a 9.99 percent property tax hike. Any property tax hike that
is 10 percent of the current rate or higher
requires a nine-vote, two-thirds majority
and Ritz as well as others on the commission say there are not nine votes for that.
A 40-cent county property tax hike
would produce $64 million in new revenue. The $52.8 million in lost revenue
from the reappraisal is the bulk of that
amount. By Ritz’s numbers, the rest would
be $4.2 million to replace Memphis Police
officers in what are now Memphis schools
once the schools consolidation begins Aug.
5. There is $2 million in new funding for
Juvenile Court. That leaves only $5 million
in new funding for the consolidated school
system. There are some variables in the
Ritz estimates. Memphis Mayor A C Wharton Jr. has said the city of Memphis may
keep Memphis Police as resource officers
in Memphis schools.
The Juvenile Court funding numbers
are still considered “soft.”
And negotiations are still under way
with the state of Tennessee on the reappraisal appeals allowances.
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DOWNTOWN

Bass Pro’s Exterior Plans for Pyramid Approved
SARAH BAKER | The Memphis News

B

ass Pro Shops’ exterior building and
site improvements for repurposing the city-owned Pyramid as a
destination retailer were approved by the
Design Review Board Wednesday, March
6, but the board asked for more time to
digest the company’s controversial signage
requests.
The entity of the Downtown Memphis
Commission unanimously granted the
Springfield, Mo.-based retailer permission
to move forward on the outside components of the overall $200 million project.
But Bass Pro’s exterior signage package
that calls for internally illuminated, 66-foot
high by 90-foot wide signs on all four sides
of The Pyramid were asked by the DRB
and several community stakeholders to be
considerably rethought.
Bass Pro and its legal counsel argued
the three-foot deep, 5,490-square-foot
logos were critical to its branding consistency and its ability to attract shoppers.
“If I honestly thought that it would
impact your business model, I’d be the
first one to say, ‘OK, let’s do it,’” said David
Schuermann, president of Architecture

Downtown Memphis Commission’s Design Review Board asks for more
time to digest Springfield, Mo.-based retailer’s signage request
Inc. “You’ve got a huge building, it’s going
to take something significant to make an
impact. My question is whether you need
it.”
Chooch Pickard, former director of
Memphis Regional Design Center, suggested neon instead of internally illuminated lighting. He added that there were
more creative solutions when it comes to
the individual lettering of the “Bass Pro
Shops” logo rather than using a “corporate
… box sign” approach.
Ray Brown, president of Ray Brown
Urban Design, echoed that sentiment.
He said that the “three coolest signs in
Memphis” top The Peabody, the Memphis
Business Journal building and the Toyota
Center. None of those are internally illuminated.
“You can see all three of those signs
from a long way in East Memphis,” Brown
said. “It’s consistent with skyline that we
have and would give you an equal amount
of impact.”
Rebecca Conrad, partner in Askew
Nixon Ferguson Architects, likened The
Pyramid to the St. Louis arch in its iconic

status for the city.
“It needs to be treated more as the
symbol that it was as opposed to be tacked
on,” Conrad said, adding that she’d like
to see the proposed 64-foot-tall pylon
centered on Overton Street have more of a
pedestrian scale.
As Virginia McLean of Friends for Our
Riverfront pointed out, the pylon sign
more than doubles the size of the former
Ramesses statue and are the size of George
Washington’s face at Mount Rushmore.
John S. Golwen, attorney with Bass
Berry & Sims PLC representing Bass Pro,
said “there’s nothing new” about the site
plan and the signage package. The signage
exhibit to Bass Pro’s lease with the city was
entered into in August 2011.
“It was understood from the outset that
this was an important retail project, and
that for the success of that project, there
had to be proper signage and a proper
exterior site that was necessary to its success,” Golwen said.
The 220,000-square-foot Bass Pro
Shops Outdoor World will occupy most of
The Pyramid’s surrounding 47-acre site

and include an aquarium, museum, cabins, Uncle Buck’s Fish Bowl restaurant and
bowling alley, zip lines and floating docks.
It’s scheduled to open by the holiday season this year.
Bass Pro had to go before the DRB
because the Center City Revenue Finance
Corp. served as a fiscal agent for issuing
bonds used to finance the project.
DMC development project manager
Brett Roler said the DRB’s guidelines are
“somewhat at odds” with the established
community goal of turning The Pyramid’s
contemporary but vacant structure into a
destination retail store.
“Bass Pro Shops Outdoor World is
designed to stand out, attract attention
and fit within the set brand that’s established with this company,” Roler said. “The
staff … has determined there needs to be
a balance between Bass Pro’s need and the
impact on the neighborhood.”
The DMC’s primary focus is connecting The Pyramid to the Pinch district. The
staff recommended the building have access from the east, which Bass Pro deemed
unfeasible.

INKED

Patterson Warehouses Inc. Adds DeSoto Space
SARAH BAKER | The Memphis News

P

atterson Warehouses Inc. is boosting its longtime
local presence with a new lease in DeSoto County.
The renowned player in Memphis' third-party
logistics industry is leasing 237,952 square feet of Class
A space in Marathon Distribution Center, 295 Marathon
Way in Southaven.
Patterson’s home base is at 5388 Airways Blvd. But
the 3PL has more than 1.5 million square feet of contract
warehouse space in Memphis and Horn Lake.
Founded in 1856, Patterson’s bread and butter is
importing goods that often arrive via container ship from
Long Beach, Calif. Patterson moves those containers
from local rail yards to their facilities to then unload and
inventory the product, in essence becoming its clients'
distribution arm.
Patterson Warehouses' customers include ConAir,
Medtronic, Black & Decker, Cuisinart, Fiskars, Helen of
Troy, Dr Scholl's and Crayola.
Matt Mulroy, vice president and general manager for
Patterson Warehouses, declined to comment about what
fueled the company's expansion into the 295 Marathon
Way space.
"We tend to try to fly below the radar," Mulroy said.
"We’re very quiet about our business – very successful,
but quiet at the same time. We sometimes don’t want to
tell the world what we’re up to in specifics."
Andy Cates and Preston Thomas with Colliers International represented the tenant in lease negotiations.
Mark Jenkins, executive vice president with Cushman &
Wakefield/Commercial Advisors Asset Services LLC, rep-

resented the landlord, San Antonio, Texas-based USAA
Real Estate Co.
Lang Allen, executive director of portfolio management for USAA, said he's "ecstatic" to have Patterson
Warehouses as a tenant. The 3PL's lease brings the total
454,272-square-foot duplex warehouse to 100 percent
occupancy.
"We’re extraordinarily pleased and happy to have Patterson, who’s obviously one of the premier third-party logistics providers and warehouse providers in Memphis,"
Allen said. "Sometimes, a 3PL or a warehouse provider
will say, ‘I’ve got three or four different accounts going
in,’ sometimes they’ll say, ‘this is a dedicated facility for
one specific customer.’ I’m not aware of either scenario
or case."
While USAA Real Estate administers the funds for
295 Marathon Way, the assets is owned in a separate,
private Real Estate Investment Trust called U.S.
Industrial REIT II.
Originally built by Industrial Developments International Inc., 295 Marathon Way
was the Atlanta-based developer's first in
DeSoto County. West Coast Novelty Corp. occupies the balance of the facility, which once
housed Treadways Corp.
In other commercial leasing news,
Cushman & Wakefield/Commercial
Advisors Asset Services has enjoyed
new leasing momentum at Poplar

Towers in East Memphis just east of Interstate 240.
The team closed five deals by the end of 2012/first
quarter of 2013. Coupled with no move outs, the building
had a positive year-end absorption of nearly 7,000 square
feet with a total occupancy of 77 percent.
New tenants to the building include Adrian Blotner,
State Farm agent Mike Fay, Southern Bride Magazine, Spectrum Lubricants and Nationwide Insurance.
The average asking rent for Class A and B buildings
along the Poplar/240 corridor is $21.91. Leasing agent
Anna Tranum said the asking rent at Poplar Towers is
considerably lower, making it of value for tenants who
want to be along the Poplar Corridor but do not want to
pay the higher rents.
Poplar Towers is owned and managed by Lake Worth,
Fla.-based In-Rel Properties Inc. In-Rel awarded Commercial Advisors the leasing assignment for the ninebuilding, 1.4 million-square-foot portfolio in May.
The leasing team is led by Commercial
Advisors brokers Phil Dagastino Jr., Bentley Pembroke and Tranum. Since assuming
leasing of the portfolio, the team has completed more than 116,275 square feet of new
deals and renewals.
Send commercial lease announcements
to Sarah Baker, who can be reached at
521-2464 or sbaker@memphisdailynews.com.
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Learn to Harness Good Manners and Innovation
gives you the power to make something
Brainstorming sessions can
outside of pre-programmed egos in the
easily devolve into a contest of strong
room, something that may make you a
egos or a parade of old, tired ideas and
market leader.
their accompanying resentments. Worse,
So, how do you
meetings around
manage this oh-soideation or innovahuman-tendency to
tion sour when
dominate with the
there is lack of good
timeless cornermanners.
stone of civilization,
Like roommates
good manners?
coming to terms on
These manners
who cleans what
JOCELYN ATKINSON often have to be
and when, applying
& michael graber
a few, simple house
let’s grow imposed externally
as social reinforcerules on the front
ments to do the right thing instead of
end preserve the relationships and creacting heedlessly on our on blinding pasates a harmony in the environment.
sions in a creative frenzy.
Discipline is the handmaiden to creThe manners become house rules
ativity.
from generating a profusion of ideas. At
You have to give the creative process
this stage, research proves true again
a framework, basic parameters, to harand again, the more ideas created the
ness its value. Setting the house rules

valuable. So, the idea isn’t to analyze each
embryonic concept at this stage, but to
create a trusting environment that allows
for maximum idea creation.
Here are several manners we use as
house rules in Studio Ideation and CoCreation Sessions.
First, use good manners. This means
doing what your mother should have
told you. Don’t interrupt. Have only one
conversation going at any time. Listen
respectfully. Don’t judge. Don’t bring your
unruly pets (old ideas and rigid notions)
to the party. Create a sense of trust.
Second, silence the inner editor. This
is not the time to analyze or criticize, as
natural as that impulse may be. Creativity
is a process. Killing an idea before it has
time to take its first breath and develop
is akin to being a schoolyard bully. Leave
your ego at the door. Be vulnerable and
have fun.

Third, trust the process. There will
be several steps in the process that will
merit further exploration of a concept, so
apply patience.
More will be revealed, if you allow the
generative creativity. A moderator will
guide this discovery through a series
of formal exercises designed for this
process.
We could get more elaborate and craft
a Ten Commandments of Innovation, but
why? This move may inhibit the joy and
outcome of the process. Stay simple.
Keep in mind that this a session where
creativity and good manners will work
hand-in-glove to generate a wealth of
fresh thinking.
Jocelyn Atkinson and Michael Graber
run the Southern Growth Studio, a strategic
growth firm based in Memphis. Visit www.
southerngrowthstudio.com to learn more.

R E A L E S TAT E R E C A P

California Company Buys
Former Quebecor Facility

Tulane Rd

ERIC SMITH | The Memphis News

828 E. Holmes Road
Warehouse

E Holmes Rd

828 E. Holmes Road • Memphis, TN 38116

4155 e. holmes road
Memphis, TN 38118
Sale Amount: $25.2 million
Sale Date: Feb. 28, 2013
Buyer: Investors Warranty of
America Inc. (c/o Aegon USA Realty
Advisors LLC)
Seller: David J. Harris, substitute
trustee
Details: The 922,500-square-foot
Technicolor warehouse at 4155
E. Holmes Road in Oakhaven has
sold for $25.2 million following a
foreclosure. Investors Warranty of
America Inc. – affiliated with Cedar
Rapids, Iowa-based Aegon USA
Realty Advisors LLC – bought the
Class A facility in a Feb. 28 substitute trustee’s deed from David J.
Harris of Burch, Porter & Johnson
PLLC. A first-run foreclosure notice
was filed in February against the
previous owner, Techno DVD LLC,
which defaulted on a $28.4 million
trust deed from 2004.

828 holmes road
Memphis, TN 38116

3251 SOUTHERN AVE.
Memphis, TN 38111

Sale Amount: $2.7 million
Sale Date: Feb. 15, 2013
Buyer: Memphis Business Park LLC
Seller: QG LLC (successor to World Color (USA) LLC)
Details: An affiliate of Downey, Calif.-based Industrial Realty Group LLC has paid
$2.7 million for the former Quebecor World Inc. warehouse at 828 E. Holmes Road
in Whitehaven. The single-purpose entity, Memphis Business Park LLC, bought the
257,740-square-foot industrial facility in a Feb. 15 special warranty deed from QG
LLC, successor to World Color (USA) LLC.
The Shelby County Assessor of Property shows the current owner as QW
Memphis Corp. of Sussex, Wis., where Quad/Graphics – the company that bought
Quebecor (later known as Worldcolor) – is based.
Built in 1958, the warehouse sits on 10.62 acres along the north side of East
Holmes Road, east of its intersection with Tulane Road and adjacent to Whitehaven
Country Club. The assessor’s 2012 appraisal was $6.2 million.
In 2009, Quebecor World, then based in Montreal, Quebec, notified state officials that the commercial printing company would close the Holmes Road facility,
eliminating as many as 111 workers.

3341 SOUTHERN AVE.
MEMPHIS, TN 38111
3427 SOUTHERN AVE.
MEMPHIS, TN 38111
Sale Amount: $2.4 million
Sale Date: Jan. 28, 2013
Buyer: Tenants in common: Gideon
D. Zook and Mary A. Cook; Campus
Property Management LLC; and
Summit Asset Mgt. LLC
Seller: WI Memphis LLC
Details: Three tenants in commons
have paid $2.4 million for three
apartment complexes on Southern
Avenue in the University of Memphis’ 38111 ZIP code. The three ten-

ants are Gideon D. Zook and Mary
A. Cook; Campus Property Management LLC; and Summit Asset Mgt.
LLC, whose percentage of ownership varies with each parcel.
They bought the multifamily
properties at 3251 Southern Ave.,
3341 Southern Ave. and 3427 Southern Ave. in a Jan. 28 warranty deed
from WI Memphis LLC. Together,
the properties have 138 units totaling 127,253 square feet.
Built in 1986, the 70-unit,
68,020-square-foot complex at 3251
Southern sits on 2.3 acres and had
a 2012 appraised value of $560,000
from the Shelby County Assessor of
Property. Built in 1968, the 38-unit,
34,133-square-foot complex at 3341
Southern sits on 1.6 acres and had
a 2012 appraised value of $304,000.
And built in 1964, the 30-unit,
25,100-square-foot complex at 3427
Southern sits on 1.4 acres and had a
2012 appraised value of $320,000.
27.8 acres on
hacks cross road
unincorporated shelby
county
Sale Amount: $2.8 million
Sale Date: Feb. 21, 2013
Buyer: American Way Motors Inc.
Seller: The Gurley Cos. LP
Details: American Way Motors Inc.
has paid $2.8 million for 28.8 acres
of land on Hacks Cross Road near its
Tenn. 385 interchange.
The company bought the vacant
parcel from The Gurley Cos. LP in a
Feb. 21 special warranty deed.
American Way Motors is affiliated with AutoNation and will build
a Dobbs Honda dealership on the
site. The dealership will move from
the location it has had at 2785 Mendenhall Road for 20 years.
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‘Roberta’ Arrives To
Pop Pop’s Delight
The due date was Feb. 7. First child. The
expectant couple declined all invitations, exhortations and overt begging from friends and relatives
to disclose, or even hint at, the name they planned
to give their daughter.
Then there was the Christmas card. This item,
mass mailed in mid-December, contained a photo
of the couple. Over the tummy of the wife was a tiny
Washington Redskins jersey prominently bearing
the number 10.
The card was signed,
“Love, Liz, Emmett, and
Roberta Griffin.*” Yes, an
asterisk marked that third
name. At the bottom of the
card, the footnote read,
“Baby’s actual name may
VIC FLEMING vary from name shown
I SWEAR above.”
It should be noted at
this juncture that the husband’s place of birth and
rearing was our nation’s capital city. And that all in
his family were, and are, dyed-in-the-wool fans of
the hometown football franchise. And that, in 2012,
said franchise had its best season in years, largely
owing to the success of a rookie quarterback, Robert Griffin III, familiarly known as “RG3,” who wears
jersey number 10. Get the picture? (Pun intended!)
Now, it might come as a surprise to astute readers of this column to learn that, apparently, some
people are possessed of all three of the following
attributes:
(1) They are naive enough to believe that a
couple would, in a mass-mailed holiday card, reveal
a secret that had been assiduously kept for months.
(2) They
are literal
to a fault.
(3) They
Fleming’s weekly puzzle Page 31
do not
read the
footnotes on the greeting cards they receive.
Thus, it will no doubt surprise you further to
learn that the couple in question received many
texts, emails and calls in which their friends professed their love for the name Roberta and allowed
as how they simply could not wait to welcome her
into the world. Once you’ve absorbed the foregoing, it will surely not surprise you to learn that many
family members – all of whom studiously and carefully study greeting card footnotes (endnotes, too)
– began to refer to the unborn child as Roberta. And
did so for the remainder of the pregnancy.
A visit to the ObGyn on Feb. 1 revealed statistics consistent with the possibility that labor could
commence at any time. Bags were packed and
people were ready to go, in Washington, D.C., and
Little Rock, Ark. And then Feb. 7 came and went.
Ditto Feb. 8. The Arkansas grandparents-to-be
were relaxing in front of the TV at 4:15 p.m. on Feb.
9 when the text came, announcing that labor had
begun and things were “going faster than expected.”
Fifteen minutes later, they were en route to a hospital many miles away.
At around 8 p.m. CST, the first photo of a
healthy, hearty, eight-pound one-ounce newborn
was electronically distributed to a couple driving
east between Memphis and Nashville. Along with
a note introducing Anna Clary and stating that her
mother was doing great. Thus, the child once known
as Roberta had arrived at last. She will be expected
to call one of her grandparents Pop Pop.
Vic Fleming is a district court judge in Little
Rock, Ark., where he also teaches at the William H.
Bowen School of Law. Contact him at vicfleming@
att.net.
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Real Estate Law,
Community Work
Keep Purdom Busy
richard j. alley | Special to The Memphis News

Martin Tate director finds niche working with clients, nonprofits

C

lay Purdom,
director and
shareholder with
Martin, Tate, Morrow
& Marston PC, says he
comes from a “numbers
family.”
His father and sister
are both physicists, and
his grandfather was one
of the first certified public accountants when
the formal licensing
process first began.
“He lived in Louisville and I think his CPA
number was 9 and mine
is about 17,000 and
something,” Purdom
said.
Purdom was born
in Owensboro, Ky., and
attended the University of Mississippi for a
bachelor’s degree in accounting and a master’s
degree in taxation. He
attained his CPA license
purdom
and came to Memphis
to work for accounting
firm KPMG LLP.
Purdom went back to Ole Miss for
his law degree but then returned to
Memphis, his adopted hometown.
“I like the feel of it,” he said. “It’s
kind of a big small town and it felt
very welcoming, the people did.”
Purdom, who had clerked at
Martin Tate during summers after
his second year of law school, was
offered a full-time position in May
2005. He practices mainly in the
areas of commercial real estate and
lending, with some tax planning and
property tax appeal work as well.
Commercial real estate work
involves much more due diligence
than that of residential, and often
the process to closing can take
several months instead of weeks as
in residential, giving Purdom the
chance to work closely with longtime
clients that might be in Tennessee or
Mississippi, or anywhere across the
country.
“There are times when it’s very
active and times when it’s not as
active, especially in ’08 and ’09,” he
said. “Those were tough times but
you have a whole lot of other issues
that you’re working on when there

“

There’s always
something new. There
are hardly ever two
sets of facts that are
identical, so it keeps you
on your toes.”
– Clay Purdom

are tough times.
“When my clients are successful,
it’s definitely more rewarding, but
there are also times where you’re doing everything for your clients to help
them weather the storm and work
through a tough economic climate.”
The commercial real estate world
is one that Purdom finds challenging
and the work immensely enjoyable.
“There’s always something new.
There are hardly ever two sets of facts
that are identical, so it keeps you on
your toes,” he said.
Knowledge gleaned from law
school and through working with

Martin Tate has been
called upon for other
aspects of his life as well,
such as his volunteer
work with the Blue Streak
Scholarship Fund benefiting the Jubilee Schools
of the Catholic Diocese.
Involved with the board
for five years, he works to
garner sponsorships for
the fundraising arm of the
schools.
“It makes me feel as
good as anything charitable I’ve worked on,”
Purdom said. “I think the
Jubilee Schools are a really
good system that provides
a great education for inner-city kids that wouldn’t
have the ability to pay for
private school.”
The Kentucky native
is also a fan of the blues
and is on the executive
committee and treasurer
for the Blues Foundation
of Memphis.
In the foundation’s
effort to build a first-class blues
museum in Memphis, Purdom has
been instrumental in lining up lending options and procuring property
on South Main, across the street from
the National Civil Rights Museum,
for the museum’s home. The goal of
$3 million toward the effort is a little
over halfway realized.
“We’re pretty far along, it’s about
to turn into a reality which I think will
be very good for Memphis and blues
music in general,” Purdom said.
“Memphis is the home of the blues
and we need to make sure we have a
true Blues Hall of Fame destination
where people can visit.”
In addition to working with
the Blues Foundation and Jubilee
Schools, Purdom was recently elected
to the board of Memphis Area Legal
Services, the organization providing
legal services to low income and the
elderly in Southwestern Tennessee.
When not delving into the contracts and details of commercial real
estate or working to raise money for
local music and better schools, Purdom spends time with wife, Hope,
and twin 12-year-old stepdaughters,
Hannah and Emily.
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Koury’s Success Defined by Partnerships, Programs
SARAH BAKER | The Memphis News

H

eather Baugus Koury has been
executive director of the American
Institute of Architects Memphis
chapter for more than a decade, and although she was just named to the distinguished status of Honorary AIA, she’s never
considered becoming a practitioner.
Koury prefers to leave the design to the
professionals, allowing her to play to her
strengths of organizing, programming and
building community partnerships.
“One of the great things about my
position beyond the programming, which
is fantastic, is it’s been like auditing a class
for 10 years,” Koury said. “It’s been really
exciting, the opportunities that I’ve had to
learn about what architects do, how buildings are built.”
After approaching college with the
“fantasy career” mindset that she’d be a
visual artist, Koury quickly realized her
“brain didn’t function that way.” Koury
received her undergraduate degree in
art history at the University of Memphis
before attending the University of Oregon
for a master’s degree in arts administration
with a focus on community arts. She’s also
certified in events management.
“I’d always focused on the visual arts or
public art from an event standpoint – festi-

vals and things and how they literally bring
the community together,” Koury said. “I
never really thought about how architecture was kind of ultimate form of the arts
that really has such an important part in
the success of a community or the failure
of a community, depending on whether or
not good design was applied.”
Koury joined AIA Memphis in 2002
as its first full-time director since being
founded in 1953. Last August, approaching
her 10-year tenure, she was named the AIA
Executive of the Year – an honor that’s traditionally gone to state-level AIA chapters
or those in the largest metro areas in the
U.S. From an internal perspective, Koury
has elevated AIA Memphis’ brand and
credibility by increasing its membership
services and scholarships for emerging
professionals. In fact, under her leadership, education grants to the chapter have
increased by 500 percent.
Moreover, Koury has grown the organization’s programming from an annual
calendar of 25 programs to more than
70 events, and special initiatives a year
including significant and ever growing
partnership-based programs.
That includes partnering with Memphis in May International Festival for the
Discovering Architects of the World speaker series as well as teaming up with the
University of Memphis for the exhibition
of 20th century African-American architect

KOURY
Paul Revere Williams at the Art Museum.
AIA Memphis has also been instrumental
in helping realize the Discovering Architecture summer day camp for high school
students and the Junior Girl Scout Architecture Badge Camp.
“Everything that AIA Memphis is being
nationally recognized for is because we see
the value in community partnerships and
creating the programs and educational
outreach efforts,” Koury said.
Building on the AIA 150 national
initiative to encourage communities to
focus on legacy projects, Koury steered the
founding of the Memphis Regional Design

Center under the AIA Memphis umbrella
into the separate 501(c)(3) entity that
it is today. She’s currently working with
archimania’s Matt Seltzer to launch a local
design alliance. The collaborative is in
the early stages right now, but has already
established Crosstown Arts as one of its
community partners.
“One of the things that Memphis is
missing is an opportunity for creatives to
get together and share not only information and knowledge, but also collectively
get inspired,” Koury said. “The idea is to
bring together some of the substantial art
communities – whether it’s music, film, architecture, product design or our tremendous literary community – and provide
programs, social opportunities, lectures
and things that have kind of a cross disciplinary appeal.”
Koury said the architecture industry’s
greatest economic obstacles are starting to
dissipate, as evidenced by the Architecture
Billings Index showing an upward movement in recent times. She expects that to
result in practitioners getting more projects up and running and securing funding
for projects that have been on hold.
“We’re really seeing that that’s starting to finally take a turn,” Koury said. “It’s
not only a sign that things are improving
within the architecture industry, because
so many industries are touched within
architecture and construction.”

WHO ARE YOU WATCHING?
WHAT ARE YOU WATCHING?
WHERE ARE YOU WATCHING?
WHEN ARE YOU WATCHING?
Monitor any person, property or company using WATCH SERVICE
available through The Daily News online service.
Your first 20 watches are FREE with your online service!
Put any name, property address or company name into your Watch
Service to have The Daily News search through thousands of NEW
tax liens, bankruptcies, lawsuits, foreclosure notices, home sales,
mortgages and much more.

We’ll email you instantly whenever we find a match.
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Serious
Consequences
So you have tried all the subtle
ways to get a subordinate to start doing
something that needs to be done to make
things better in your business, or stop doing
something that is causing problems. What do
you do now? Maybe it’s time to turn up the
intensity a bit. Maybe it’s time for the “serious
consequences” conversation.
First, identify the specific behavior
change that is desired. Stick with one topic
per serious conversation. Keep thinking
about the conversation until you
are ready to articulate the old and/
or new behavior
very clearly. For
example, “I want
chris cRouch you to get more
SMART STUFF organized and
4 WORK focus on two
issues: the physical appearance of your workspace and your
follow-up reputation.” By the way, everyone in
every organization has one of three follow-up
reputations: sometimes, always or never. You
might specifically state that you want them to
upgrade their sometimes or never reputation
to an always reputation.
Think about what you are willing to do to
help the person change. Try to be supportive
and stay on their side of things during the
conversation rather than making it a “me versus you” conversation. Let’s say the subordinate is totally disorganized and their lack of
organizing skills causes significant problems
for your business. Maybe the problem is
causing you to lose clients or experience high
cost overruns on projects. It is one thing as a
leader to say, “You had better get your act together or else!” It is another thing entirely to
say, “I want you to get more organized and I
am willing to help you learn to do so (or bring
in someone to help you).” Next state very
clearly, “The consequences of you not making this change are serious.” Say this without
any form of intimidating voice tone or body
language. Just state it firmly and seriously.
Of course, if you are going to make this
statement, you will need to be able to clearly
articulate the consequences. In my case, I
typically viewed these disciplinary discussions as a multi-stage process. Stage one
was all the informal discussions leading up
to the serious consequences meeting. Stage
two was the serious consequences discussion. Stage three was getting the human
resources folks involved and formal documentation of the problem (this, in effect, was
the next consequence of failure to respond
after the serious consequences discussion).
You may or may not include additional stages
that would lead up to the ultimate stage –
termination. These are not fun conversations.
For this reason, these conversations are often
avoided until it is too late to save an otherwise good employee. The key to success is
remaining clear, caring and firm.
I hope you do not have to have too many
of these conversations. But if you do, structure them in a way that will help the subordinate maximize his or her chances of successfully changing their behavior. The consequences of not doing this can be serious.
Chris Crouch is CEO of DME Training and
Consulting.

S mall- Business S potlig h t

SGS Helps Companies Grow
ANDY MEEK | The Memphis News

M

emphis-based Southern
Growth Studio is getting
ready to bring some of the
spirit of innovation, sunny optimism
and can-do attitude to Memphis that its
principals found on a recent trip to Las
Vegas.
Southern Growth Studio’s founders,
Michael Graber and Jocelyn Atkinson,
got back recently from a trip to check
out the online shoe and clothing retailer
Zappos and how its CEO, Tony Hsieh, is
spending $350 million of his own money to transform Downtown Las Vegas.
The aim of that project is to make the
area a hip place to live, work and play.
Why the findings of their trip are relevant to Memphis is because Southern
Growth Studio, which describes itself
as a growth consultancy, is preparing
to launch a new business lunch series
along with a few partners later this
month. It’s being joined by Otherlands
and Optimal Process. “Rethinking
Business” will provide key insights and
hopefully breakthrough inspiration for
business leaders who have professional
or personal ties to Midtown or Downtown Memphis.
The first event on March 21 will
feature the founders of the Southern
Growth Studio discussing the findings
from their recent trip as well as lessons the Memphis business culture can
adapt to its own growth goals.
“Jocelyn met Tony and some other
Zappos folks at a conference in California by happenstance,” Graber said.
“From there, we received an invitation
to come check it out and come look at
their culture, what they’re doing, some
of the changes they’re making. And
once we got there, we were very, very
impressed.
“Zappos has a really one-of-a-kind
culture. If you’re wearing a tie on an
interview there, you’re supposed to let
them cut your tie. People have a considerable amount of personal expression
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Southern Growth Studio specializes in brand marketing and product innovation.
Principals are Mark Levine, left, Jocelyn Atkinson and Michael Graber.

and freedom. And what they’ve found
is by having a very open culture, they
get a very high-performance culture.
Their culture is geared around customer
service, and the best customer service is
not geared just around vendor-to-client
but human-to-human.”
It’s an extension, really, of everything the Memphis consultancy stands
for. The studio was founded in 2007,
and it works with companies to find
sustainable, organic ways to grow their
businesses.
That usually doesn’t mean something like a merger, but something that
will improve their top-line sales. It could
mean coming in and playing a chief
strategy officer and chief marketing officer role for them.
“What we saw (with Zappos) is what
we consider the antidote to some of the
conservative business climate and culture here that doesn’t allow for growth
and doesn’t allow for expression,”
Graber said. “We want to shake up the
paradigm to where the whole business
community can learn to better thrive.
“We were approached by Optimal
Process and others in neighborhood
who wanted to figure out how we could
take what we do, things we write about,
all that and give people a forum to

connect with other people who have
an interest in Downtown and Midtown.
We said yes, we would love to plant the
seeds of innovation.”
Atkinson is co-founder and chief
strategist at Southern Growth Studio.
Graber is managing partner at Southern
Growth Studio.
“The new lunch series will be held
every other month, and it will be about
rethinking business and not doing
business as usual,” Graber said. “About
the studio in general, we’re really here
as a resource to make sure companies
are living up to their highest and best
potential and maximizing their value for
everybody.
“I believe creativity is available to
every person and every organization,
if they’re willing to explore the process.
Our intention is getting at the mindset
level and letting people explore their
business, but in a non-usual fashion.
Some of the tips can be very practical.
Maybe it’s a different way to run a meeting. Maybe different ways to think about
product management. This is all part of
what we do. We’re a growth engine.”
Atkinson and Graber author the
“Let’s Grow” column that appears weekly
in The Daily News and The Memphis
News.
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Fink Joins Diamond as Sr. Vice President
kate simone | The Memphis News

Justin Fink has joined Diamond Cos., an International truck dealership
holding company, as senior vice president, truck sales. In the new role,
Fink oversees new and used truck sales, and helps develop programs and
processes to grow customer relationships, sales and profits.
Education and work experience:
After graduating from Michigan State
University with a degree in supply
chain management, I worked one year
for Accenture, a management consulting firm in Chicago. Then I joined
Navistar Inc., the Lisle, Ill.-based maker
of International Trucks and IC Bus
products. Over the past 10 years, I held
several management positions and
most recently served as regional vice
president for the Southwest.
Family: My wife, Christie, and I have
three wonderful children – Stella, Eva
and Dane.
Who has had the greatest influence
on you? My wife, Christie – she is the
greatest person I have ever met. She
is honest, smart, very attractive inside
and out, and loves me and our kids.
What attracted you to Diamond

Cos.? I got to know the Diamond Cos.
organization while at Navistar and I
really respect them. They are the best
in the truck business and being a part
of that team makes me proud.
What are your goals in your new position? I want to help build the most
professional sales organization of any
large dealer group in the United States.
What is your greatest accomplishment? Without a doubt my family is
my greatest accomplishment – one I
share with Christie.
What do you most enjoy about your
work? At my core, I really love to compete, and there is a lot of competition
in the truck industry.
Any advice for young people? You
will be successful if you always do what
you say you are going to do.

THE COMMUNITY

Terrie Kirksey has joined
Creative Aging Mid-South as
assistant director. Kirksey previously served as director of the
Lewis Senior Center for 28 years
and served on the Creative Aging Mid-South board from 2006
to 2012.

Kathryn Knowlton has
joined Pickering’s Memphis
office as marketing assistant,
Curtis Swanson has joined as
electrical designer, and Gregory Carrico has joined as a civil
engineer intern.

MEMPHIS THIS MORNING
with CHRIS WADE
Monday – Friday 6:00 am – 8:00 am

OWN YOUR OWN SHOW

Dr. Sunghee H. Tak has
joined the University of Memphis Loewenberg School of
Nursing as the associate dean
for research and holder of the
Loewenberg endowed chair
of excellence. Tak previously
taught at the University of Arkansas Medical Sciences College of Nursing.

Dr. Sonali Parikh has
joined Southwind Medical Specialists. Parikh is certified in internal medicine and completed
her internal medicine residency
at The University of Tennessee
Health Science Center.

VOICE OF
MEMPHIS

Start your day right with Chris Wade! He has you covered from
traffic on the 9's, weather from Channel 3's Todd Demers, all
the way to the latest local and national news from CBS....Plus,
good news from "Inside Memphis", Market Watch, Consumer
Reports, Charles Osgood, and more! On air, on line, and on
target with Memphis.

FINK

LISTEN LIVE
kwam990.com

Have a passion & want to share it with the Mid-South?
Call us @ 901.261.4200 ext. 228.

Lifeblood has named the
following organizations Group
of the Year winners for 2012
volunteer efforts: International
Paper, corporate; Concorde
Career College, education;
Temple Israel, faith-based;
Memphis Light, Gas and Water
Division north service center, government; and Baptist
Memorial Hospital-Memphis,
health care. Other winners include: University of Memphis,
newcomer of the year; Bob
Bryant of Johnson & Johnson
Health Care Systems, Richard
“Dick” Benson Community
Service Award; Baptist Memorial Health Care Corp., lifesaver of the year; and Norma
Oliver of Brown Missionary
Baptist Church, volunteer of the
year.

Spending Less
On Marketing
Countless studies have proven
that it’s generally six to eight times more expensive to attract a new customer than to sell
more product or service to an existing customer. Why, then, do so many view sales as a linear
process, which ends when the sale is closed?
Unless you sell a product or service that
your typical customer only buys once in a
lifetime, the customer sales cycle is perpetual.
Think of it as a never-ending circle that begins
by establishing the relationship, followed by
assessing and offering
customized solutions
to a customer’s needs,
and then closing and
delivering on what was
promised.
As soon as you’ve
begun delivering your
product or service,
Lori turnerthe cycle begins again.
wilson
Take a proactive apguerrilla sales
proach to continue
and marketing
growing that relationship, learning about new needs your customer
may develop as their business evolves, and
educating them about your product and service offering where applicable. Expecting them
to remember your complete offering just isn’t
realistic.
To continue to grow relationships, be consistent with your service, ensuring that you’re
quick to return calls and emails. Find ways
to offer added value – beyond what you’re
contracted to offer. For example, ask your
customer what an ideal prospect looks like for
their company, and then offer them a connection of yours.
Likewise, when you uncover a source of
frustration that’s outside of your offer, find a
way to solve it anyway. Utilizing your connections to help a customer navigate through a
challenge when you have nothing to gain sends
a message that you care about them and not
just the sale. Do this consistently and they’ll
see you as part of their internal team – a trusted consultant versus an outside salesperson.
Consider scheduling lunch with key customers semi-annually to inquire about how
your firm is delivering, their satisfaction, and
any areas for improvement they’d recommend. Relish any opportunities to improve
uncovered as a chance to strengthen your
relationship.
This lunch meeting is also an ideal
platform for inquiring about their changing
business needs and any solutions you may
have to meet those needs. Lastly, assuming
their satisfaction level with your organization
is strong, take this opportunity to brainstorm
with your customer about prospects for which
they may be willing to refer you. Reciprocate
by brainstorming about valuable relationships
you have may have to offer them.
In addition to relationship building and
satisfaction-check meetings, it’s also essential
to deploy a variety of less heavy-handed marketing strategies designed to keep your brand
top-of-mind such as email marketing, social
media, public relations and direct marketing.
Lori Turner-Wilson is an award-winning
columnist and CEO/Founder of RedRover Sales
& Marketing, www.redrovercompany.com. You
can follow RedRover on Twitter (@redrovercompany and @loriturner) and Facebook (facebook.
com/redrovercompany).
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Alternative Spring Break
On Docket for Law Students
ANDY MEEK | The Memphis News

T

he University of Memphis Cecil
C. Humphreys School of Law and
its Public Action Law Society are
sponsoring the fourth annual alternative
spring break next week.
It’s a series of events that will involve
48 law students from seven law schools,
some of whom will come here from out
of state to participate alongside Memphis
law students.
This year’s alternative spring break,
from March 11 through March 15, will
focus on civil rights and include a civil
rights educational series along with community legal service projects. And Mike
Cody, a former Tennessee attorney general and a former U.S. attorney for the Western District of Tennessee, will keynote an
awards banquet March 15 at noon in the
law school’s Ball Reading Room.
Cody practices with Burch, Porter &
Johnson PLLC and worked on the legal
team that represented Dr. Martin Luther
King Jr. when the city of Memphis tried
to stop the sanitation workers’ march in
April 1968.
Students coming here for the event
hail from schools like Vermont Law
School and Charlotte School of Law,
among others. They’ll join Memphis law
students in several local service projects,
and four Memphis law students will travel
to the University of Tennessee College of
Law in Knoxville to serve clients needing
immigration legal assistance.
“The alternative spring break is such
an amazing project,” said Callie Caldwell,
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who oversees the pro bono programs and
related duties at the law school. “And it’s
a group of students who run everything.
They work tirelessly to put together such
a huge event, and I’m always amazed
they have time to do this on top of their
schoolwork, on top of everything else
they’re doing. It’s easy to get to law school
and forget about the real reasons you
thought about going to law school to
begin with.”
Public Action Law Society President
Chris Martin said the alternative spring
break project seeks to help low-income
people who need legal representation
while also giving law students an opportunity to get real-world experience. What’s
more, the University of Memphis program
is the only student-led alternative spring

break in the country to recruit nationally,
taking applicants from any American Bar
Association-accredited law school, he
said.
“As law students, we see the law from
the vantage point of the classroom, but
alternative spring break allows us to reach
out to the community and help individuals who most need legal help,” said
Andrew Solarski, alternative spring break
coordinator for the Public Action Law
Society.
Among the week’s events, students
will tour the National Civil Rights Museum, and faculty and practicing attorneys will offer tutorials on legal ethics,
interviewing and counseling and other
law topics. Alternative spring break participants also will get exposed to several

specialized legal “tracks.”
Supervised by practicing attorneys
and leaders in the Memphis community,
participants will be exposed to areas of
the law that include family law, immigration and criminal defense, among others.
Students in the advance directives
track, for example, will travel to senior
citizen centers and faith-based organizations to help elders in need of wills, health
care surrogacy forms and other advance
directives that go along with getting endof-life issues in order.
Students interested in family law will
help people who don’t have children
or property in filing petitions for pro se
divorce.
Students interested in immigration
law will process certain forms for young
undocumented people who meet the
criteria for deferral from removal from the
United States, so that they can complete
their educations or become employed.
Law students interested in criminal
law will work with the Shelby County Public Defender’s Office and General Sessions
Criminal Court Judge Karen Massey to
expunge criminal records for the homeless population.
Other participants will conduct research on state legislation to address the
growing problem of human trafficking in
Memphis and Tennessee.
They also will contribute a scholarly
article for the University of Memphis Law
Review’s symposium issue on human trafficking.

Lessons on Annual Property Tax and Pass-Through
Lesson 1: Be wary when you receive
When it comes to an annual
an
invoice
for a property tax and operating
property tax and operating expense
expense
pass-through
for an unexpected
pass-through, it may really cost you to let
amount, particularly when you’ve been
an invoice for this simply slide through
making monthly estimated payments.
to your accounts payable department
Our example begins
without a second glance.
with
the tenant receivA couple of weeks ago
FRAZIER BAKER &
we wrote an article about
WILL BARDEN ing a demand letter for
GUEST COLUMN $6,000 for an outstanding
these annual statements
balance on the tenant’s
prepared by your landlord
account.
as a means to pass along any increases in
Lesson 2: Don’t be afraid to ask for
property taxes and/or operating expenses
detailed information.
above a base-year calculation set forth in
On the client’s behalf, we requested
your lease. We promised a real life example
the prior year’s information. When that
of costly errors in these statements as
didn’t resolve the difference, we went back
a follow-up. Our example is the perfect
four years in order to find a starting point
“everything that could go wrong did go
where things appeared to be properly in
wrong” story to illustrate the value of due
balance. This particular client had been
diligence in contesting an unanticipated
making timely payments and hadn’t
balance due. Here’s how our particular
received any kind of monthly statement,
story played out and some valuable lesso it simply didn’t make sense that there
sons you can take away from it.

could be any substantial amount owed.
Lesson 3: Reconstruct the account
for the period in question, reconciling the
contract rent from the lease, and passthrough amounts from the annual tax
and operating expense statements, to the
tenant’s actual disbursements. Look for
unusual or suspect entries.
Our reconciliation uncovered several
errors. First, the tenant had been making
estimated operating expense payments
along with their rent payments and had
not been credited for those. The landlord's
property accounting department had
understated the amount actually paid by
the tenant by some $4,600.
Next, we found a $6,000 debit to
the tenant’s account that was labeled as
“True-up of CAM expense” without the
matching credit entry. Finally, a budgeted
amount of current year expenses was simply wrong – leading to an excess amount

of $3,800 – which had actually been paid
by the tenant.
Not only did the tenant not owe the
$6,000 stated in the demand letter, our
analysis revealed that overpayments had
already been made totaling $8,400. As a
result, the tenant was able to reduce their
next rent payment by a total of $14,400.
This is a somewhat unusual case in that
numerous errors were made along the
way, but it is the ideal situation to illustrate why you shouldn’t simply accept an
annual reconciliation of tax and operating
expense without verifying and auditing the
request closely. If you need help digging,
ask your broker for assistance.
Frazier Baker, vice president of office
services, and Will Barden, vice president of
office services, provide office tenant representation services for Colliers International
Memphis.

www.thememphisnews.com

March 8-14, 2013 29

TOURISM

MIM Seeks Local Swedes for Festival
SARAH BAKER | The Memphis News

T

he 37th annual Memphis in May
International Festival is a salute to
Sweden, a country whose climate
differs greatly from the host town but perhaps has some parallels in its rich history.
“The joke about Sweden is that nobody’s really from Sweden except for the
Vikings and they’re long gone,” said Diane
Hampton, executive vice president of
Memphis in May. “But they all came there
from other places. It’s kind of a melting
pot of cultures as well – and a cold melting
pot.”
Last year’s honored country was the
Philippines, which has a large population
in Memphis. While Sweden may have a
lesser presence of descendants here than
its Filipino predecessor, at least as far as
formal organizations are concerned, it’s a
country with a cultural and commercial
heritage in the Mid-South that’s just as
essential.
From a business standpoint, look
no further for the Nordic country’s tie to
Memphis than Electrolux North America,
a subsidiary of Sweden-based Electrolux
that’s building a $266 million manufacturing center in Frank C. Pidgeon Industrial
Park.
When the plant is fully operational in
2014, it will manufacture built-in and specialty cooking products and is expected to
turn out more than 700,000 ovens a year.
When Electrolux Major Appliances
North America CEO Jack Truong came to
Memphis in January, he estimated for every one of the predicted 1,200 jobs created

by the plant, three to four are created for
suppliers in the surrounding area.
“In general, in cooperation with the
regional chamber of commerce as well
as the American Chambers as well as the
Embassy of Sweden in Washington, we will
work toward business opportunities that
tend to make sense,” Hampton said.
Memphis in May’s criteria in selecting
an honored country is a detailed process
that includes everything from continental rotation to population and GDP to
whether it’s friendly with the United States.
The U.S. is currently the third largest
Swedish export trade partner, and American companies are the most represented
foreign companies in Sweden.
“We look at the potential of cultural
components to share, the potential of
business relationships that could be
formed,” Hampton said. “The real issue
behind it is when you honor a country, you

»

want to have as much
cultural knowledge as
you can. It’s affected
in sort of the cultural
protocol with a country.
Sweden is a very easy
country to honor in that
regard. There are some
countries that that is
more difficult or more
precise.”
In conjunction with
celebrating the cultures,
cuisine and commerce
Photo: Shutterstock
of the honored country,
as well as producing education, international and economic programs, Memphis
in May each year brings in notable guests
and experts in their respective fields to
share professional experiences with Memphis audiences.
MIM also has an “Honored Nationals”
committee, which this year is the informal
group of Swedes, half-Swedes, and Swedish descendants in the city who want to
be involved with the festival in some way.
Kerry Hayes, director of public relations
for doug carpenter & associates LLC and
the son of a Swedish immigrant, is heading
that committee this year.
“The challenge, obviously, is finding
these people and getting them to selfregister on the MIM website,” Hayes said.
“In previous years, as when the Philippines
were honored, a large local organization of
ex-pats already existed that made this process less of an issue – no such thing exists

for Swedish nationals living in Memphis
right now.”
Hayes said the number of people of
Swedish extraction that live in the Memphis metro area could be a few dozen, or it
could be a couple hundred.
MIM is sending letters to the human
resource directors of FedEx Corp., St. Jude
Children’s Research Hospital and International Paper in hopes of rounding up
all the Swedish folks in those companies.
But Hayes is busy with his own efforts in
collecting and promoting his lineage in
Memphis.
“I’m just trying to sort of wave my
hands in the air and say, ‘This is who I am,
this is this thing that I’m doing, and if you
are Swedish, half Swedish or a 16th Swedish, email me and let me know that you’d
like to be involved,’” Hayes said. “Then
we’ll keep building this email list basically
of people, and throughout the time leading
up to May and then certainly throughout
the month of May, I’ll be trying to point
people in directions where they can volunteer or contribute to participate.”
Memphis in May International Festival
is a month-long celebration of local and
international color and customs. The
nonprofit hosts the city’s largest events –
the Beale Street Music Festival May 3-5;
International Week Salute to Sweden May
6-12; the World Championship Barbecue
Cooking Contest May 16-18; and the Sunset Symphony May 25.
Hayes can be reached at khayes@dougcarpenter.com.

ciation of Administrative Professionals will
meet Monday, March 11, at 6 p.m. at Memphis
Marriott East, 5795 Poplar Ave. IAAP past
president Jane Bratton, executive assistant
at Smith & Nephew, will present “The MultiManager Admin: Tips for Working for Multiple
Executives.” Cost is $22. R.S.V.P. to sharon.
gardner@asentinel.com or 752-6213.

versity of Memphis, 3700 Poplar Ave. Roger
Littlejohn of the Tennessee Department of
Labor and Workforce Development will discuss
work opportunity tax credits. Cost is $20 for
members and $30 for nonmembers. Register
at memphisapa.org.

happenings
The Brew Movement Against Multiple
Sclerosis will hold the fourth annual Beauty in the Eye
of the Beer Holder fundraiser for the Mid South Chapter
of the National MS Society Thursday, March 14, from 6:30
p.m. to 9:30 p.m. at Memphis Pink Palace Museum, 3050
Central Ave. Attendees can sample unique homebrews
created for the event, craft beers and microbrews. Tickets
are $30. Visit msbrewmovement.org.

» Community
The Southern Women’s Show will be held Friday, March 8, from 10 a.m. to 8 p.m., Saturday,
March 9, from 10 a.m. to 7 p.m., and Sunday,
March 10, from 11 a.m. to 6 p.m. at Agricenter
International, 7777 Walnut Grove Road. Tickets
at the door are $10 for adults and $5 for children ages 6 to 12. Visit southernwomensshow.
com.
Robinwood Resort Lifestyle Communities
will host Veterans Appreciation Day Saturday,
March 9, from 2 p.m. to 4 p.m. at its Bartlett
facility, 2795 Kirby-Whitten Road. Speakers include attorney J. Anthony Bradley and Shelby
County Office of Veterans’ Affairs administrator
Joseph Kyles. Guided tours will also be avail-

able. R.S.V.P. to rwpmkgt2@rlcommunities.
com or call 381-8949.
The Booksellers at Laurelwood will host
Patrick O’Daniel, author of “When the Levee
Breaks: Memphis and the Mississippi Valley
Flood of 1927,” Saturday, March 9, at 2 p.m. at
the bookstore, 387 Perkins Road Extended.
Visit thebooksellersatlaurelwood.com.
The Booksellers at Laurelwood will host
Mark Edgar Stuart as part of its Winter Bistro
Music Series Saturday, March 9, from 5 p.m. to
7 p.m. at the bookstore, 387 Perkins Road Extended. Visit thebooksellersatlaurelwood.com.
The Memphis Chapter International Asso-

Memphis Rotary Club will meet Tuesday,
March 12, at noon at the University Club of
Memphis, 1346 Central Ave. Tennessee Ornithological Society president Dick Preston will
speak. Cost is $18. R.S.V.P. to Taylor Hughes at
taylor@memphisrotary.org.
The Rotary Club of Memphis East will meet
Wednesday, March 13, at noon at The Racquet
Club of Memphis, 5111 Sanderlin Ave. Meri
Armour, president and CEO of Le Bonheur
Children’s Medical Center, will speak. Cost
is $17. R.S.V.P. to Lee Hughes at lmhughes@
bellsouth.net.
The Prosperity Series Memphis and U.S.
Learning will host Chris Crouch, author and
CEO of DME Training and Consulting, Thursday,
March 14, from 8:30 a.m. to 10:50 a.m. in the
Memphis Botanic Garden Goldsmith Room,
750 Cherry Road. Crouch will present “March
Madness for High-Performing Business Professionals.” Cost is free for members and $149 for
nonmembers. Visit prosperityseriesmemphis.
info.
The Memphis chapter of the American
Payroll Association will meet Thursday,
March 14, at 11:30 a.m. at Holiday Inn Uni-

» the arts
Theatre Memphis will hold an opening night
gala for “A Chorus Line” Friday, March 8, at 6
p.m. at the theater, 630 Perkins Road Extended. The event will feature a cocktail buffet,
live auction and pre-show presentation by Tony
Award winner Donna McKechnie. Tickets are
$75 for members and $100 for nonmembers.
R.S.V.P. to 682-8323.
Theatre Memphis will present “A Chorus
Line” Friday, March 8, through March 30 on
the theater’s Lohrey Stage, 630 Perkins Road
Extended. Buy tickets at theatrememphis.org.
The Circuit Playhouse presents “Debbie Does
Dallas” through March 24 at Circuit, 51 S. Cooper St. Visit playhouseonthesquare.org.
Eclectic Eye presents Lindsey Penn’s “technicolor lunacy” at its Midtown boutique, 282 S.
Cooper St., through April 17. Visit eclectic-eye.
com.
Germantown Community Theatre presents
the musical “Quilters” through March 10 at the
theater, 3037 Forest Hill-Irene Road. For more
information, visit germantowncommunitytheatre.org or call 754-2680.
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Longtime Family
Lawyer to Host
Divorce Seminar

ARTS

Improv Time
Orpheum leaders rethink expansion due to lack of donor dollars

ANDY MEEK | The Memphis News

P

rominent Memphis family law attorney
Larry Rice is gearing up to hold his 25th
anniversary Divorce Skills Seminar next
week. He’s also bringing the seminar to Beale
Street from outside the city, where it had been
held in Tunica for several years. And his audience
will represent a cross section of attorneys from
around the country.
The seminar will run March 13-15 at the Daisy
Theatre on Beale. More than 100 attorneys and
paralegals from across the country are expected
to attend, and they’ll get 16 hours of continuing
legal education credit upon completion.
“I’ve been lecturing now for 25 years around
the country,” Rice said. “Thousands of lawyers
listen to my presentation, say nice things about it,
but lawyers being lawyers they love every chance
they get to play ‘stump the stars.’
“So every time somebody can come up with a
problem or flaw or gotcha in my system, lawyers
love pointing that out. But what I do is go back
and incorporate all those so my system gets better and better.”
The upcoming seminar also has a charitable focus. Ten percent of the proceeds will be
donated to Shelby County Books from Birth, an
organization that provides age-appropriate books
for young Shelby County children.
Additionally, this seminar is the only continuing legal education program offering financial
scholarships for new and practicing attorneys.
Larry Rice is certified as a family law trial
advocate by the National Board of Trial Advocacy
and certified as a family law specialist by the Tennessee Board of Specialization in Memphis.
He also authored “The Complete Guide to
Divorce Practice: Forms and Procedures for Lawyers.” That book, including its first, second, third
and just-released 25th anniversary editions, is a
standard reference for divorce lawyers.
Rice was the founding chairman of the
Divorce and Family Law Section of the Memphis
Bar Association and co-founder of the Family
Law Section of the Tennessee Bar Association.
“We’ve had people attend from Nevada, Hawaii, California, really all over the country,” Rice
said of his seminars. “We did it down in Tunica for
years and years, but what we’ve come to believe is
Memphis is a bigger draw nationally than Tunica
is, and we’re drawing more and more of a national
audience than a regional audience.”
Rice will be joined at the seminar by his son
Nick, whose practice is also focused on family
law. Following in his father’s footsteps, Nick is a
continuing legal education lecturer.
“One of the things I’m going to be talking
about is procuring digital evidence off Facebook,”
the younger Rice said. “Emails, texts, different
privacy laws, I’ll go over stuff I’ve done in the past
and new ideas we’ve got.
“Basically, I’ll get to have a roundtable discussion with a lot of people who practice in this
field to kind of test out my ideas before I bring
them out in court. So I will have thought my way
through them and put them in front of a firing
squad by the time I get to that point.”
The Rices know the ins and outs of both sides
of marriage. Larry Rice has been married to his
high school sweetheart for 35 years, and Nick
Rice was married just this month.

Rendering: Courtesy of The Crump Firm Inc.

The Orpheum Theatre Memphis may have to scale back its proposed Performing Arts and Leadership Centre due to
slow donations. After doing well initially, the project has met with an unanticipated lack of donor dollars.
SARAH BAKER | The Memphis News

T

he Orpheum Theatre Memphis’
expansion of its iconic South
Main campus is being “re-energized” due to an unanticipated lack of
donor dollars.
The Memphis Development Foundation, the organization that operates
The Orpheum, in May closed on its
$1.2 million purchase of the 0.87-acre
parking lot immediately to the south of
the 85-year-old theater at 203 S. Main
St. from Memphis Light, Gas and Water
Division.
Original plans, designed by The
Crump Firm Inc., called for a new Performing Arts and Leadership Centre, a
three-story, 50,000-square-foot facility
to help alleviate The Orpheum’s overcrowding while strengthening the next
generation of theatergoers.
While the mission is still the same,
the $10.7 million price estimate has
escalated to around $14 million, said
Pat Halloran, president and CEO of
Memphis Development Foundation.
“We’re going to have to cut that
back because we’re finding that there’s
a lot of competition out there right
now for the capital campaign dollars
from those that normally support positive projects like this,” Halloran said.
“We’ve had kind of a crude awakening
in the solicitation of funding.”
Memphis Development Foundation has retained Tony Bologna and
Scott Bojko as its advisers. It’s also

since hired Grinder, Taber & Grinder
Inc., which has targeted the 13-month
project to be complete around August
2014.
But that’s only if all goes well in
recruiting financing.
“We did so well raising the (initial)
$5.5 million, we think that with a new
fundraising plan of action that we’ll
appeal to others that we may not have
thought of in the beginning,” Halloran
said.
“The board has recommitted to
making this happen, so they’re reenergized. The staff at the theater has
stepped back, reassessed where we are
and are in the process of reorganizing
a capital campaign that will direct our
goal toward the new amount, whatever
that is.”
Halloran said it’s not easy doing
things in Memphis.
“We have a big city with major
challenges and there’s so many neat
projects going on at the same time
that it’s hard to finance all of these,”
he said. “If you took binoculars and
could see a little farther, you’d see the
Sears building and Overton Square
not too far from where we are. I mean,
those are huge projects in the tens and
hundreds of millions of dollars.”
But what makes the Performing
Arts and Leadership Centre different
than many of the city’s ongoing projects is The Orpheum and Memphis
Development Foundation aren’t accepting “one dime from government,”
Halloran said. That means no requests
for easements, PILOTs, tax incentives

or credits.
In the event that Memphis Development Foundation does have to scale
its original plans down, which is highly
likely, its top priorities are the rehearsal hall and black box theater. Next, in
order if money allows, will come office
space for The Orpheum’s education
and development departments, a
catering kitchen, a board room and
40-seat conference room that could
be rented out to companies, dressing
rooms, a shop area and storage space.
“If we need to cut back, then we
can cut back in the areas where they’re
not totally servicing our education
programs and the kids that we want to
bring in,” Halloran said. “But therein
lies the challenge – if that’s where all of
the reductions have to come, that’s going to be a tough decision because we
weren’t going to spend a lot of money
in those areas to begin with.”
Halloran said The Orpheum accommodates 60,000 people a year,
and the “state-of-the-art, first-rate
quality education center” addition will
allow for an expansion of up to 90,000
patrons annually.
“Our project is going to be a major
enhancement in the area between the
Main Street Mall and South Main,”
Halloran said. “We’re going to draw
tens of thousands of people to our
center every year, and those people are
going to have an economic enhancement for the restaurants and other
businesses in the Downtown area. The
ripple effect is going to be considerable.”
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Week of 2/25/13 - 3/3/13
crosswords

The Weekly
Crossword
The Weekly Crossword

ACROSS
1 Swirling current
5 Fiber follower
10 Short message
14 Tackle box item
15 Ship's freight
16 Tied, as a score
17 Little bit
19 Dime division
20 Tidal movement
21 Suspect's story
22 Short and to the
point
23 Skeleton site
24 Fall blossom
25 Kind of US
bomber
28 Bearded bloom
30 "Peggy Sue"
singer
31 Early comic strip
"Happy ______"
35 Iridescent gem
36 James Dean's
final film
38 Fiddle with a
fiddle
39 Regretful
41 Ziti or rigatoni
42 Neuter a horse
43 Biker's wear,
often
45 Dried coconut
48 Big chill of long
ago
50 Out in the sticks
51 Social level
52 Urban transit
55 Situated on
56 Male attendant
58 Fly swatter
material
59 Playful water
animal
60 Wild about
61 Mice, to owls
62 Flashy flower
63 Kitten's cry
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33
34
36
37
DOWN
40
1 Ultimatum ender 41
2 Empty-headed

Lackluster
43 Diminish
52 Source of
Up to now
44 Diner or bistro
misery
Leopardlike cat 45 Swimmer's bane 53 Do ___ others...
Louisiana region 46 TV classic, "The 54 Put away
"Survivor" team
____ Limits"
56 Shaggy locks
Car starter
47 Novel or essay
57 Vigor's partner
Gear tooth
49 Poem division
Require
In plain sight
Stressed
Computer key
Running total
Answer to Last Week's Crossword
Lobster serving
B
A
C H
B L O W
B L A S E
Fancy lettering
L
I
R
A
L O N E R
E
C
H
O
Hit the mall
A
V
E
R
U
T T E R
E
M
I
T
Drink like a fish
R
E
C
E
P
T
I
O
N
I
S
T
Enthusiasm
L
O
A
D
S
T
O
O G E
Go bad
P A L E
B R A
Stetson product F U S I O N
L O T
E N T E R T A I N E R
Overdo the
T
S
A
R
G
O
O
C
A
V E
praise
G
R
O
U
N
D
W
A
T
E
R
T
E
N
Start the pot
R A G S
R A R E L Y
L A C
Within reach
F E N D
E L E V E N
Hair
product
Week
of 2/25/13
- 3/3/13
I N D I G E S T I B L E
Point to
O M E G A
C O N S
G O O D
Bluish-green
O
N
C
E
A N T I
V
A
L
I
D
Cell phone
N E E D
N E S T
A N K L E
precursor
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HOW
TO SOLVE:

HOW TO PLAY

Each row must contain the

numbers 1 to 9; each column
must contain the numbers 1

to 9; and each set of 3 by 3

boxes must contain the

numbers 1 to 9.

Answer to Last Week's Sudoku
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Foreclosure Notices
Madison County

NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of
Trust Note dated July 31, 2007, and
the Deed of Trust of even date securing
the same, recorded August 1, 2007, at
Book T1807, Page 468 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Joshua L. Maness and Miranda R. Maness, conveying
certain property therein described to R.
Bradley Sigler as Trustee for Mortgage
Electronic Registration Systems, Inc., as
nominee for Franklin American Mortgage
Company, its successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 11, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot Number 5, Section I of Deer
Run Subdivision a plat of which ap‑
pears of record in Plat Book 8, Page
70, in the Register’s Office of Madison
County, Tennessee.
ALSO KNOWN AS: 679 Old Pinson
Road, Jackson, Tennessee 38301
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Joshua L. Maness; Miranda R.
Maness
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑224929
DATED February 14, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Feb. 22, Mar. 1, 8, 2013 Fin11453
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated October 4, 2002, and the
Deed of Trust of even date securing the
same, recorded November 18, 2002, at
Book T1424, Page 835 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Harold Pufpaff
and Judith Pufpaff, conveying certain
property therein described to Law Office
of Vaughan Reid as Trustee for Centex
Home Equity Company, LLC; and the
undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue

of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on March 21, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a stake in the North mar‑
gin of Syringa Cove, said point being
also the Southwest corner of Lot 5 of
Section II of the Tate Subdivision, a
plat of which appears of record in Plat
Book 3, Page 282 in the Register’s
Office of Madison County, Tennes‑
see, runs thence North 13.7 minutes
West 185.44 feet to a stake; thence
North 85 degrees 17.4 minutes West
156.11 feet to a point; thence South
38 degrees 40.9 minutes West 70.1
feet to a point; thence South 42
degrees 48.1 minutes East 253.93
feet to a stake in the North margin
of Syringa Cove; thence 55 feet in
an Easterly direction with the North
margin of Syringa Cove to the point of
beginning. Also being Lot 4, Section
II of the Tate Subdivision, platted as
aforesaid.
ALSO KNOWN AS: 27 Syringa Cove,
Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable; any
statutory rights of redemption of any governmental agency, state or federal; any
prior liens or encumbrances as well as
any priority created by a fixture filing; and
to any matter that an accurate survey of
the premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Harold Pufpaff; Judith Pufpaff
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931‑227280
DATED February 15, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Feb. 22, Mar. 1, 8, 2013 Fin11454
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated June 17, 2010, and the Deed of
Trust of even date securing the same,
recorded June 28, 2010, at Book T1884,
Page 851 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Sylvia Coleman, conveying
certain property therein described to
Craig E. Newby as Trustee for JPMorgan
Chase Bank, N.A.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on March 28, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Lot 24, Section 5, Olin Cash Sub‑
division as shown on plat of record
in Plat Book 2, Page 100, in the
Register’s Office of Madison County,

Tennessee.
ALSO KNOWN AS: 536 Desha Drive,
Jackson, Tennessee 38301
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Sylvia Coleman
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑231983
DATED February 21, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 1, 8, 15, 2013
Fin11467
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated March 26, 2007, and the Deed of
Trust of even date securing the same,
recorded May 8, 2007, at Book T1798,
Page 368 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Ronald Reed, conveying
certain property therein described to
John C. Clark as Trustee for Mortgage
Electronic Registration Systems, Inc., as
nominee for First State Bank, its successors and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on March 28, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot Number Twenty‑three (23)
in Section I of Northpointe Subdivi‑
sion, a plat of which appears of re‑
cord in Plat Book 6, Page 61 in the
Register’s Office of Madison County,
Tennessee
ALSO KNOWN AS: 26 Northpointe
Drive, Jackson, Tennessee 38305

The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable; any
statutory rights of redemption of any governmental agency, state or federal; any
prior liens or encumbrances as well as
any priority created by a fixture filing; and
to any matter that an accurate survey of
the premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Ronald Reed; Mortgage Electronic
Registration Systems, Inc. as nominee
for WMC Mortgage Corp; WMC Mort‑
gage Corp; First State Bank; Mortgage
Electronic Registration Systems, Inc
as nominee for First State Bank
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931‑230151
DATED February 25, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 1, 8, 15, 2013
Fin11468
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated October 12, 2007, and the
Deed of Trust of even date securing the
same, recorded October 16, 2007, at
Book T1814, Page 867 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Maurice L.
Brooks and Lakesha S. Brooks, conveying certain property therein described
to Sheila Boykin Stevenson as Trustee
for Mortgage Electronic Registration
Systems, Inc., as nominee for Franklin
American Mortgage Company, its successors and assigns; and the undersigned, Wilson & Associates, P.L.L.C.,
having been appointed Successor
Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 4, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot Number Six Hundred Two
(602), Section VI, Briar Hill Subdivi‑
sion, a plat of which appears of record

Related Info
Also read our daily edition, The Daily
News, in print or online every business
day for public notices for Memphis &
Shelby County.
Go to www.memphisdailynews.com or
call 683.NEWS for more information.

in Plat Book 10 at Page 37 in the
Register’s Office of Madison County,
Tennessee.
ALSO KNOWN AS: 6 Hayworth Cove,
Jackson, Tennessee 38305‑9393
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as
well as any priority created by a fixture
filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Maurice L. Brooks; Lakesha
S. Brooks
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑232459
DATED March 6, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 8, 15, 22, 2013
Fin11471

Misc. Notices
Shelby County
NOTICE OF SALE
PODS of Memphis, LLC hereby publishes
notice, as required Tennessee SelfService Storage Facility Act (TN Stat.
66-31-101- 66-31-107) of a public sale
of the property listed below to satisfy a
landlords lien. All sales are for cash to
the highest bidder and are considered
final PODS of Memphis, LLC reserves the
right to reject any bids Auction is to be
located at: 3409 Democrat Road Memphis TN 38118 and will be held Tuesday,
March 13, 2013 at 2:00 P.M.
CUSTOMER CONTAINER#
Guthrie, John 160B33Johnson, Bruc
e471B33,242B33,159B33Contents
include but not limited to: Household
items, books, exercise equipment,
stereo equipment and more.
Mar. 2, 9, 2013
Min11455

SURGEON GENERAL’S
WARNING:
Cigarette Smoking
Causes Lung Cancer.

SURGEON GENERAL’S
WARNING:
Radon Causes Lung Cancer.
You Should Test Your Home.
The U.S. Surgeon General recommends that your home be tested for Radon. Radon is the second
leading cause of lung cancer. If you have never smoked, Radon is the number one cause of lung
cancer. Radon is an invisible radioactive gas that seeps into your home from underground, and the
only way you can tell if you have dangerous levels of Radon in your home is to test for it. Radon
problems can be easily fixed. For testing information, call or visit:

1-800-SOS-RADON www.epa.gov/radon

www.thememphisnews.com

34 March 8-14, 2013

opinion

New Gang Tactics Need
Proper Implementation

T

he idea of “safety zones”
to combat the problems
posed by street gangs is
a sea change in tactics.
Less than 30 years ago,
Memphis Police Department brass took the official position
that gangs did not exist in Memphis.
A lot has happened in that short
span of three decades both in our perception of reality and in the impact the
gangs have had on the city’s reality.
If gangs were somehow banished
from our streets tomorrow, Memphis
would still have a historic problem with
crime and violence.
But gangs are a problem beyond
the crime statistics that can be directly
attributed to them. They are criminal
enterprises built on maintaining control of neighborhoods – turf.
That makes gangs a fundamental
threat to the ability of law-abiding citizens to feel safe in their own communities. In even the city’s most gang riddled
areas, festooned with spray-painted
pitchforks and stars and other ample
indications of a gang presence, there
are more law-abiding people than gang
members.
They need support on a continuing
basis that is up to the task of knowing
these communities and the struggles
within them instead of trying to contain
what happens within them from reaching other areas.
The court injunctions that would
establish safety zones are a big step in
combating the gang presence. They
limit basic freedoms of association and

that is no small matter to consider.
For that reason, we believe it is
essential that authorities taking these
extraordinary measures not only formulate but spell out and talk extensively about just how these injunctions
will work.
There should be a full set of safeguards on the front end to ensure the
orders don’t end up doing what they did
in the city of Orange, Calif. – target the
wrong group of people even after those
individuals appealed and had been
dropped from the injunction.
A process that works like the current
nuisance laws for problem properties
where the owners go to court after their
property has been shut down to make
their case for reopening is problematic
for safety zone injunctions.
The case for limiting the non-criminal actions of a citizen should have to
be made and tested on the front end.
And it should be a high standard in
which there is unassailable and specific
evidence that those named are engaged
in a criminal enterprise.
If the standards are not that high,
these injunctions will create a kind of
double prison for those caught between
the gangs and the crackdown on gangs.
These areas of our city and our county
do not need a solution that creates a
bigger problem than it found.
Community policing in which officers know who is a gang member and
who isn’t and who is in between those
two absolutes is not a luxury. It is a
necessity for the direction we are about
to take beyond Blue CRUSH.

Dorothy Day House
Provides Families Hope
graduate college and now live on her own,
Last week we discussed BRIDGES.
employed and finishing her M.A. Part of
This week, let us highlight an organization
their success stems from their focus and
focused on keeping homeless families
innovative template, which is scalable. One
together by providing free, temporary
of their primary focuses is on situational
housing and the means to re-establish
homelessness, arising when families living
their independence: the Dorothy Day
paycheck to paycheck suffer a loss of job,
House of Hospitality (DDHH). As Sister
car wreck or house fire.
Maureen Griner, one of the founders,
By providing a free “pause”
states, “The Dorothy Day
in life and a chance to save
House of Hospitality was
money with a support network
started with prayer.” Back
in place, they afford families
in 2002, prayer led to an
an opportunity to get back on
appreciation for the efforts of
their feet again. Because the
Dorothy Day, who in the early
DDHH is funded solely through
1930s founded the Catholic
donations from individuals and
Worker Movement with Peter
Maurin. The volunteer-based
Jeremy Park charitable organizations and
giving back comprised of volunteers, they
organization served the poor
are able to keep overhead costs
and homeless and opened
low and treat each family as a unique
houses of hospitality to offer support. The
DDHH in Memphis, which opened in 2006, entity. They are also able to keep the entire
is an updated approach to dealing with the family together, which is uncommon with
other agencies. There are many easy ways
needs and realities of homeless families in
to help their efforts. Consider donating
our community.
household items, like paper towels, light
Centrally located at 1429 Poplar Ave.,
bulbs, laundry supplies or liquid hand
the DDHH is just that – a beautiful old
soap. They also need help with general
house. It is walking distance to grocery
stores and schools and has no signage out upkeep, like lawn maintenance. You may
front. In reality, this house is a blessing and volunteer your services to help families
through mentoring or simply serve a dina much needed “pause” in life for families
ner. Their Annual Family Fun Ride comes
going through hardship and homelessup on April 20, which is another great way
ness. The house provides families with bato show support. Learn more by visiting
sic necessities and safe shelter. And, with
www.dorothydaymemphis.org or calling
assistance from volunteers, the ministry
Sister Maureen at 726-6760.
team helps these families identify causes
Jeremy Park, director of the Lipscomb
of their homelessness, mentors them and
Pitts Breakfast Club, can be reached at
sets achievable goals to move toward selfjeremyp@lpinsurance.com and followed on
sufficiency. Sister Maureen and her team
Twitter (@lpbreakfastclub) and Facebook
already have a number of heartfelt suc(facebook.com/lpbreakfastclub).
cess stories, like helping a young mother

Political Bodies Are Failing Every One of Us
FAILING TO DECIDE.
I once heard advertising legend and
certifiable-one-of-a-kind Jerry Della
Femina give the keynote address at
an Ad Age Creative Workshop in San
Francisco. He was bemoaning the loss
of creativity in American advertising
at the time and the homogenizing of
our colorful national character into a
colorless blob. As I remember it, he said
he’d had a dream that sometime in the
late 60s all the radicals, revolutionaries,
hippies, dropouts, turn-ons and turn-offs
all got together in a field somewhere to
figure out what to do next to take over
the country.
Eventually, it broke into two camps:
militants who would destroy everything
from the outside via open revolution, and
the rest who would all conform, go back
to school, get MBAs, infiltrate society
and destroy it from within by refusing to
ever make a decision.

MEMPHASIS

dan conaway

They won, he said.
That speech was 30 years ago, and
the victory is close to total. Nationally,
we’re waiting for somebody to make a
decision – a balanced, hard adult decision – but the children keep playing kick
the can. We’re hanging off fiscal cliffs,
sequestering our sanity, filibustering our
common sense, furloughing our responsibility, lowering our defenses and raising
our vulnerability with the gentle touch of
elephants and the quick wit of donkeys.
At the state level, decision making for
the good of the whole has been replaced
by fixin’ anything the boys don’t like

with special interest legislation, and if
the fixin’ is declared unconstitutional,
we’re fixin’ to fix it again. Be assured,
while Tennessee’s opportunity to control
insurance cost or save on the cost of
indigent care goes right by, we’ll always
have plenty of baling wire and chewing
gum to slap on Shelby County’s uppity
ways. Be assured, this legislature will
make no decision that unites, only those
that separate. Women from their rights.
Gays from their rights. Teachers from
their rights. Voters from their rights. Be
assured, you can take your gun with you,
minds are closed for state repair, and
you are in no danger of progress.
Locally, councils and commissions
make scenes, school boards make symbolic gestures, nobody makes sense,
and they all make such a mess of trying
to make a school decision that a federal
judge has to put on big boy pants and
make it for them, even appoint a study

hall monitor to make them behave.
At every legislative level, pointing has
taken the place of leading, and make me
has taken the place of making decisions.
Maybe it is a dream, a nightmare.
But I sense the public’s dawning awareness that people so narrow in focus and
small in mind are becoming sideshow
caricatures while the rest of us must get
on with bigger things. The cooperative
efforts of city and county mayors, the
recent successes in attracting and retaining high-profile businesses, and the
continuing national interest in developing a viable educational model here may
help us open our eyes and see the light.
I’m a Memphian, and it’s time to
wake up.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring
local character in a city known for them.
Reach him at dan@wakesomebodyup.
com.
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Thursday, April 4th

@ 3:30 PM, Brooks Museum Of Art Auditorium
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ONLINE REGISTRATION ENDS APRIL 1ST
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Attorney
Rainey, Kizer, Reviere
& Bell, P.L.C.

PANELIST

TIMOTHY J. FINNELL
CLU, CHFC
President
Group Benefits LLC

PANELIST

ZACH CHANDLER

KEYNOTE SPEAKER

Vice President
Metro Market Leader
at Baptist Memorial
Health Care Corporation

SUSAN COOPER

Chief Integration Officer and SVP of
Ambulatory Services, The Med

The Affordable Care Act (ACA) will
impact virtually every portion of the
health care system. The Daily News
Health Care Reform seminar will
address local concerns about health
care reform and how it will affect
both the private and public sector.

NETWORKING RECEPTION TO FOLLOW

for more info
Contact Donna Waggener at 901-528-8122
or dwaggener@memphisdailynews.com

$25 to register at
http://seminars.memphisdailynews.com
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