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Mosa Asian Bistro
knows that freshness is the
key to success, as evidenced
by the family-owned East
Memphis restaurant’s ability to
thrive in an evolving market.
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BEALE FUTURE MAPPED OUT:
A long-awaited report on the future of
the Beale Street entertainment district
has been released. » Page 8

SEARS CROSSTOWN PLANS TAKE SHAPE:
Leaders of the Crosstown Development Project talked this month with
The Memphis News editorial board about their plans for the adaptive
reuse of the Sears Crosstown building. » Page 32

SPECIAL EDITION : HEALTH CARE

health care decisions
Page 14
Pages 14-23

Small-business owners face health care exchange deadline
AS Affordable Care Act begins to take hold

Illustration: Shutterstock

12 Sports
Memphis coach Josh Pastner lives out the motto that, as he likes to say, “Memphis isn’t a
handshake city, it’s a hug city.” Well, it’s hugs for everyone after this season’s success.
weekly digest: page 2

LOGISTICS: page 6

COMMUNITY: page 26

law talk: page 28

EDITORIAL: page 38

A Publication of The Daily News Publishing Co. | www.thememphisnews.com

www.thememphisnews.com

2 March 29-April 4, 2013

weekly digest

Get news daily from The Daily News, www.memphisdailynews.com.

The Memphis News | almanac

Morgan Keegan Fund
Directors Settle With SEC

march 29-April 4

This week in Memphis history:

>>>>> 2012:

Pinnacle Airlines Corp. filed for federal bankruptcy reorganization after months of trying to reorganize the Memphis-based regional
air carrier to compensate for a shift in the airline industry and a move
away from the smaller capacity jets used by Pinnacle. It was a dramatic
reversal for a company that in October 2010 became the anchor tenant
of One Commerce Square. The reorganization plan was later scrapped
for another reorganization plan that included Pinnacle moving out of
Memphis effective May 2013.

>>>>> 1993:

On the front page of The Daily News, John Grisham signed
copies of his newest legal thriller “The Client” at Burke’s Bookstore,
a book store that had hosted the Southaven attorney and one-time
Mississippi state legislator when his first book, “A Time To Kill” was
published.

>>>>> 1973: The Mississippi River at Memphis was cresting and there was
flooding in the Shelby Forest Wildlife Management Area. The high water
forced the state Game and Fish Commission to postpone the planned
opening turkey hunt in the area.

>>>>> 1968:

Dr. Martin Luther King Jr. was assassinated at the Lorraine Motel as he prepared to attend dinner at the home of Rev. Samuel B. Kyles,
pastor of Monumental Baptist Church. King was
in the city to lead a march of striking sanitation
workers after a previous Memphis march had
ended at South Main Street and Gayoso Avenue
in violence.

A group of former Morgan Keegan &
Co. mutual fund directors are reportedly
settling claims filed against them by the
U.S. Securities and Exchange Commission
in 2010.
The SEC made the settlement public in
an administrative order Wednesday, March
27, according to press reports. Terms were
not disclosed.
The Memphis-based funds, according
to regulators, had been invested in some
securities backed by subprime mortgages
and “fraudulently overstated the value of
their securities” as the housing market was
collapsing in 2007.
The SEC and other state regulators
previously charged the funds’ managers
with fraud, and Morgan Keegan – which
later was sold to Raymond James Financial
Inc. – agreed to pay $200 million to settle.

Fred’s Q4 Profit Down As
Costs Rise, Shoppers Wary

King was killed
this week in 1968.

Discount store operator Fred’s Inc.
said Thursday that its fourth-quarter net
income fell 33 percent due to some higher
costs and cautious consumer spending.
The Memphis-based company’s
forecast for this year also fell below analyst

expectations.
Fred’s pharmacy division is performing well, but its general merchandise unit
is weaker, said Fred’s CEO Bruce Efird.
The company is starting a three-year
turnaround plan aimed at improving the
profitability of its general merchandise
segment.
Net income for the three months
ended Feb. 2 fell to $6.6 million, or 18
cents per share. That compares with $9.8
million, or 26 cents per share, the year before. Analysts expected 20 cents per share,
according to FactSet.
Revenue rose 7 percent, to $533.4
million from $497.6 million. Analysts
expected $537.4 million. Revenue in stores
open at least one year rose 4.8 percent.
The measure is a key gauge of a retailer’s
financial health because it excludes stores
that open or close during the year.
Operating costs were higher than the
company expected.
For the year, profit fell 11 percent to
$29.6 million, or 81 cents per share. Revenue rose 4 percent to $1.96 billion.
Looking forward, Fred’s predicted
earnings of 77 cents to 88 cents per share
in 2013. Analysts expect 95 cents per share.
The company’s predictions for the current quarter also fell short, as bad weather
in March hurt sales of seasonal items.
Fred’s expects profit of 26 cents to 30 cents
per share, with revenue in a range of down
1 percent to up 1 percent, which implies
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Friday, April 12, 2013 | 7:00-10:00 p.m. | Brooks Museum of Fine Art
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sales of $493 million to $503 million in the
period through April.
Analysts expect profit of 30 cents per
share on revenue of $511.3 million.

Agricenter Breaks Ground
On Two New Projects
Bayer CropScience and Helena Chemical Co. have committed to separate investments at Agricenter International totaling
nearly $20 million.
Executives from the two companies
will be at the East Memphis center Monday, April 1, with Shelby County Mayor
Mark Luttrell and Tennessee Gov. Bill
Haslam to break ground on the research
laboratory and greenhouse facilities.
Bayer CropScience will build a $17 million greenhouse, including 40,000 square
feet of greenhouse space plus open office
space. All are part of Bayer’s research and
development of cottonseed and cotton.
Helena Chemical has had a presence at
Agricenter for 20 years. Its latest addition
will be a $2.2 million new research formulation laboratory as well as some improvements to existing facilities at Agricenter.

Society of Entrepreneurs
Inducts New Members
In a ceremony next month at the
University of Memphis-Holiday Inn, the
Society of Entrepreneurs will induct five
new members.
The April 13 event will see added to
the society Duncan Williams, president of
investment firm Duncan-Williams Inc.;
Neely Mallory Jr., chairman of logistics
business The Mallory Group; David Andrews, CEO and owner of City Enterprises
LLC, the parent company of several autorelated businesses; William Courtney, CEO
of Classic American Hardwoods; and Dick
Leike, a co-founder of Crye-Leike Realtors.
The society was founded in 1991 to foster the development of the entrepreneurial
spirit locally and to recognize entrepreneurs in the community. Membership
is comprised of Memphis-area business
owners, presidents and other key executives, and members are chosen annually
by their peers.

Visible Music College
Opens Atrium Downtown
At Visible Music College next week, the
Deborah Welsh Parrott Visible Community
Atrium will open with a ribbon cutting
ceremony.
The event on April 3 will showcase the
recently redesigned atrium on the ground
floor of Visible’s Madison Avenue campus.
It will be an outdoor area for students to
meet and socialize as well as a venue for
the community to enjoy.
A small stage designed for open-air
concerts will be available, and the space
also will be available to rent for events.
The ribbon cutting happens April 3 at 4
p.m. in the atrium at 200 Madison Ave.

Bill Would Let Cities
Form Own School Systems
Legislation that would allow cities to
form their own school systems is advancing in the Senate.
The measure sponsored by Republican
Senate Majority Leader Mark Norris of
Collierville unanimously passed the Senate
Education Committee on Wednesday.
The proposal would lift a 1998 ban that
forbids municipalities from starting their
own school systems.
The measure would benefit six Memphis suburbs seeking to bypass a merger
of the Shelby County and Memphis school
districts and run their own schools.
The suburbs voted in August to create
their own districts after the Legislature
passed a narrowly crafted bill that allowed
it.
Shelby County officials argued in court
that the law violated the Tennessee Constitution because it applied to only one
county. A federal judge agreed and struck
it down.

Chism Joins BankTennessee
As Mortgage Loan Specialist
George Chism Sr. is a newly appointed
mortgage loan specialist at BankTennessee.
Chism, who has been with the bank
since February 2012, had been a com-

Read to your baby.
It’s amazing how much
you’ll both learn.

mercial loan officer. During his tenure in
the banking industry, Chism has worked
at Magna Bank, Wells Fargo and Germantown Home Mortgage.
Collierville-based BankTennessee has
seven retail banking offices located in
Collierville, East Memphis, Downtown,
Germantown, Ripley and Lebanon. The
bank also has a loan production office in
Atoka.

U of M Raises Awareness
Of Habitat for Humanity
The University of Memphis Habitat for
Humanity Chapter and Students Advocating Service are hosting a series of events to
educate the public about Habitat for Humanity’s mission and to encourage people
to get involved.
Act! Speak! Build! Week is an annual,
weeklong series of youth-led advocacy
events that raise awareness on eradicating
poverty and access to housing.
The opening ceremony will be held
on April 1, and events run through April 5.
All events will be held on the University of
Memphis campus.

Senate Bill Cuts
Lawmaker Allowances
The Senate has passed a bill to eliminate hotel allowances for lawmakers who
live within 50 miles of the state Capitol.
The proposal sponsored by Republican
Sen. Ferrell Haile of Gallatin was approved
on a 28-2 vote on Thursday.
The measure would eliminate the
$107-per-night hotel payment for Nashville-area legislators, though it would provide for daily mileage allowances instead
of weekly ones.
The legislation would continue to
provide a $66 daily meals allowance for all
lawmakers.
The House approved its version on a
71-15 vote earlier this month, but would
have to approve a technical change made
by the Senate before the measure could
head for the governor’s signature.
Annual savings are projected at more
than $250,000.

weekly digest

Rate on 30-Year Mortgage
Ticks up to 3.57 Percent
Average U.S. rates on fixed mortgages
edged up this week but remained near
historic lows. Low rates have helped drive
the housing market’s steady recovery.
Mortgage buyer Freddie Mac said
Thursday that the average rate for the 30year fixed loan rose to 3.57 percent from
3.54 percent last week. That’s near the 3.31
percent reached in November, which was
the lowest on records dating to 1971.
The average rate on the 15-year fixed
mortgage increased last week to 2.76 percent from 2.72 percent last week. The record low of 2.63 percent was also reached
in November.
To calculate average mortgage rates,
Freddie Mac surveys lenders across the
country on Monday through Wednesday
each week. The average doesn’t include
extra fees, known as points, which most
borrowers must pay to get the lowest rates.
One point equals 1 percent of the loan
amount.
The average fee for 30-year mortgages
was unchanged at 0.8 point. The fee for 15year loans also was steady, at 0.7 point.
The average rate on a one-year
adjustable-rate mortgage slipped to 2.62
percent from 2.63 percent last week. The
fee for one-year adjustable-rate loans
edged down to 0.3 from 0.4 point.
The average rate on a five-year
adjustable-rate mortgage rose to 2.68
percent from 2.61 percent. The fee held at
0.6 point.

Herbi-Systems Adds
Irrigation Service
Herbi-Systems Inc., the largest privately owned lawn care company in the Memphis area, is adding irrigation maintenance
and repair service for residential and small
commercial business clients.
According to Herbi-Systems owner
and president Kenny Crenshaw, the new
service is something customers need for
the overall health of their lawns. HerbiSystems will use existing staff to manage
the new service, which includes obtaining proper state certification each year to
monitor backflow prevention, as well as
repairing and replacing sprinkler heads

Call for an appointment today!

901.685.5008

A Patient’s View:
“I’ve had a lot of dentists before (I’ve lived in a lot
of places), and I’ve had dentists whose work is
definitely shoddy. Finding a good service provider is
hard. It’s a lot like finding a good hair stylist/barber;
once you find someone, you stick with them.”
I highly recommend Dr. Castle. His work is top notch
and he is extremely nice; he’s definitely not one of
those uppity, crusty doctor types!” - Paul C.

William N. Castle, D.D.S.
Go to TUCI.org for a copy of the Parents Guide to Kindergarten Readiness.

general dentistry

79 n. cooper (in midtown) • memphis, tn 38104
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and controllers, and installing rain and
moisture sensors to conserve water for
residential and commercial lawns with
sprinkler systems.
Locally owned since 1984, Bartlettbased Herbi-Systems has 32 employees
and serves nearly 8,000 clients in the
Memphis area, representing homeowners
as well as industrial, governmental and
commercial industries.

Cooper-Young Auction
Celebrates Arts
The Cooper-Young Community Association’s annual auction will showcase
the work of local artists and benefit the
Cooper-Young community.
The Art for Art’s Sake Auction, which
is set for 6 p.m. to 9 p.m. on April 13 at the
Young Avenue Deli, will raise money to
install solar panels to power the CooperYoung Trestle Art Gateway. Already, the
association has replaced the standard light
bulbs with energy-efficient LED bulbs.
Designed in 2000 by artist Jill Turman,
The Cooper-Young Trestle Art Gateway
welcomes visitors at the community’s
entrance on Cooper Street.
“We’re proud of the community association because they are pioneers when
it comes to doing things like this,” said
Tamara Cook, executive director of the
Cooper-Young Business Association. “The
trestle art, when they put that on old ugly
train trestle, that was huge news.”
An artist reception will be held at
Otherland’s Coffee Bar on Thursday,
March 28, from 5 p.m. to 7 p.m. Many of
the pieces of artwork that will be sold at
the auction will be available for advance
viewing by the public. The artists will be
available to discuss their work and meet
guests.

Easter Travelers Won’t
Face Road Work
Tennessee transportation officials are
shutting down highway construction for
the Easter weekend.
The Tennessee Department of Transportation has told contractors and its own

crews to knock off work no later than 6
p.m. Thursday, in anticipation of increased
holiday travel.
Transportation Commissioner John
Schroer encouraged travelers to download the department’s SmartWay Mobile
App to get current traffic information as
they travel. It’s available at the Apple App
Store or the Google Play Store for Android
devices.
Travel information is also online at
http://www.tn.gov/tdot/tdotsmartway.
Long-term lane restrictions will remain
in place and lower speed limits in construction zones still apply. There will be no
temporary lane restrictions, however.
Construction will resume at 6 a.m.
April 1.

Signed Contracts to Buy
US Homes Dips Slightly
Fewer Americans signed contracts
to buy homes in February, but the level
stayed close to a nearly three-year high.
The report suggests sales of previously
occupied homes will keep rising in the
coming months.
The National Association of Realtors
said Wednesday that its seasonally adjusted index for pending home sales dipped to
104.8 in February.
That’s down from January’s reading of
105.2 – the highest since April 2010, when
a homebuyer’s tax credit was boosting
sales.
Signed contracts are 8.4 percent higher
than a year ago.
There is generally a one- to two-month
lag between a signed contract and a completed sale.
In February, completed sales of previously occupied homes rose to a seasonally
adjusted pace of 4.98 million, the fastest in
more than three years.
The gains in both signed contracts
and completed sales point to a housing
recovery that is strengthening, although
re-sales remain below the 5.5 million that
are consistent with healthy markets.
Pending home sales rose 0.4 percent
in the Midwest and 0.1 percent in the West
last month. They fell 2.5 percent in the
Northeast and 0.3 percent in the South.

Transplant Foundation
Tops for Organ Donations
The Mid-South Transplant Foundation has been ranked No. 1 in the nation
for the number of organs transplanted per
healthy donors by the United Network for
Organ Sharing.
The results were released in the organization’s most recent quarterly report. The
Mid-South Transplant Foundation serves
Western Tennessee, Eastern Arkansas and
Northern Mississippi.
“We contribute our success to our
staff’s excellent management and care
of potential donors and to the assistance
from hospital staff in helping us ensure
that we are able to recover as many organs
as possible from each donor,” said Kim Van
Frank, executive director of the Mid-South
Transplant Foundation.
The quarterly report also ranked the
Mid-South Transplant Foundation as the
No. 1 organ procurement organization
in the U.S. for the percentage of AfricanAmerican donors in 2012.

Law School Graduation
To Feature Kennedy Jr.
Robert F. Kennedy Jr., the son of the
late presidential candidate Robert F.
Kennedy, will be the graduation speaker

Friday at 7:00pm WKNO
Friday at 7:30pm WKNO2
Sunday at 8:30am WKNO

for the University of Memphis Cecil C.
Humphreys School of Law Class of 2013
graduation on May 12.
The ceremony will begin at 3 p.m. at
the Cannon Center for the Performing
Arts. Local investment firm Duncan-Williams Inc sponsors it.
Kennedy is a professor of environmental law at Pace University School of Law
and serves as co-director of the school’s
Environmental Litigation Clinic.
Among his other accomplishments, he
serves as senior attorney for the Natural
Resources Defense Council, is presidentat-large of the Waterkeeper Alliance, is a
partner on the CleanTech investment team
of Silicon Valley’s VantagePoint Capital
Ventures, is the environmental adviser to
Napo Pharmaceuticals, and serves on the
board of directors for Westinghouse Solar.

Open Meetings Law Bill
Withdrawn in State House
A Republican lawmaker who last year
backed off a bill that would have allowed
local officials to hold more closed-door
meetings has withdrawn a similar measure
this session.
Rep. Glen Casada of Franklin withdrew
the legislation in the House State Government Subcommittee on Tuesday.
His proposal last year sought to allow
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local government officials to meet privately as long as a quorum isn’t present.
He eventually withdrew the measure
following concerns from the governor and
Senate and House speakers, all Republicans. Casada has been trying to work with
county commissioners to craft legislation
that might pass the subcommittee.

FROM THE BLOG
Memphis Restaurateur to Offer Tours To Europe
Editor’s Note: “From the Blog” is a weekly feature
that highlights some of the enterprising work our

Senate Adds Sunday Sales
To Supermarket Wine Bill
Tennessee liquor stores would be allowed to be open for business on Sundays
under changes to a supermarket wine bill
adopted by the Senate Finance Committee.
The panel voted Tuesday to make
several changes to the measure seeking to allow cities and governments to
hold referendums on whether to permit
supermarkets and convenience stores to
sell wine. The liquor store amendment was
approved on a 6-5 vote.
Republican Sen. Bill Ketron of Murfreesboro, the main sponsor of the bill,
also supported a change to link supermarket wine sales to the hours they are
currently allowed to sell beer.
The panel delayed a final vote on the
bill for a week so members could have
time to digest the changes.
The companion bill has failed in a
House committee.

weekly digest

staff and contributors post on The Daily News blog,
blog.memphisdailynews.com.
The Memphis News

usually offered by larger tour groups.
“A number of my customers have asked me
about taking them on some type of guided
tour of the part of Europe that I know and
love,” Leny said. “I’ve been contemplating the
idea for a few years and have decided to take

Michel Leny, who opened his award-winning

a stab at it. I think I will be able to provide ex-

Café Society restaurant in Midtown’s Ever-

pertise not always offered by larger firms. My

green Historic District more than two decades

groups will be small and intimate – only about

ago, will be serving up something entirely dif-

eight to 12 – and we’ll visit some wonderful

ferent in 2013: Travel to Europe.

places and dine in some superb restaurants

Leny will begin conducting tours to the
parts of Europe where he grew up, in Belgium

not usually offered.”
Tricia Peacock, owner of Peacock Travel

and France. Working with Memphis-based

Group, a franchisee of Travel Leaders, said

Peacock Travel Group, Leny plans to lead

she’s “been after (Leny) for more than a year

several small groups on tours that will include

to do something like this.”

out-of-the way spots and top restaurants not

Visit blog.memphisdailynews.com for more.
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Airport Authority board chairman meets with
airline CEO about declining service in Memphis

J

ack Sammons, the new chairman of
the Memphis-Shelby County Airport
Authority board, is no stranger to the
flight from Memphis to Atlanta. Sammons
long has been the board’s frequent flyer
when it comes to business travel.
But this week when Sammons goes to
Atlanta it will be to meet with Delta Air
Lines CEO Richard Anderson.
Sammons is the latest local leader to
meet with Anderson about Delta’s declining air service at Memphis International
Airport.
The total passenger count at the
airport for February, most of which is on
Delta, dropped 33 percent from the same
period a year ago – from 533,474 passengers in February 2012 to 357,722 last
month.
Sammons will talk with Anderson to
try to get some indication of when the
service cuts will bottom out and at what
level they will for Memphis.
Having that knowledge is part of figuring out a new passenger traffic balance.
“The domestic airline business of
America has been contracting for some
time. The legacy carriers are focusing on
the international trade,” Sammons said.
“The low cost carriers, on the other hand
– Southwest, Allegiant, Spirit – and those
types of airlines that tend to focus on
fares have had explosive growth in the last
decade.”
Sammons commented with other
guests on the WKNO-TV program “Behind
The Headlines” hosted by Eric Barnes,
publisher of The Daily News.
The program can be seen on The Daily
News Video, www.memphisdailynews.
com.
The low cost carriers starting with
new Southwest-AirTran service to come
in August and a full Southwest presence
replacing AirTran by November are the
other side of the passenger equation at
Memphis International Airport.
“As one door closes, another opens,”
Sammons said. “The world is changing
and our airport is in the middle of that
dynamic.”
As airport leaders look for the bottom
in Delta cuts and what that means for service from Southwest and others, planners
of a specific aerotropolis development
outline continue to move toward specifics
for a development plan covering the area
surrounding the airport.

“The airport is the economic engine
not only of this community but of the
region,” Memphis City Council member
Kemp Conrad said of the process that is
now gathering public input. “We’ve got to
get this right. It’s a competitive advantage
that our community has. But it’s kind of
been underutilized and under-appreciated. There’s never really been a strategy
for it.”
Conrad was among those on the
council concerned about the way the
plan was being pitched to the public. He
thought it didn’t emphasize jobs creation
enough. Council member Harold Collins
thought it didn’t coordinate well enough
with other plans within smaller areas in
the aerotropolis development zone.
Conrad gave the planners working
with the Greater Memphis Chamber
credit for fixing those problems before
the opening public hearing last week at
Whitehaven High School.
Charles Goforth, a planning consultant working with the chamber on
the aerotropolis planning, said a better
thought-out plan for the area to include
manufacturing, logistics and distribution
could mean more originating and destination passenger traffic for the airport.
“If we have more businesses in the
aerotropolis area, we will have more
people using the airport,” Goforth said.
“That’s the key. We have lost businesses.
We need to engage and bring new businesses in that will then use the airport.”
That means better use of land for new
prospects while some who have used up
tax incentives on this side of the state line
head for Mississippi.
“We’ve been losing some industries
to DeSoto County because they’ve gone
through the tax incentives here and are
no longer eligible for them,” Goforth said.
“Another part of it is available useable
land. It’s kind of a comprehensive project
to find places for additional industrial
land, remove blight and get other businesses interested in moving back to the
area.”
Much of the airport’s passenger traffic is connecting – making a connection
to go someplace else after originating
someplace else. Sammons says while
that traffic has dropped dramatically in
the last two years, the smaller segment of
originating and destination passengers
has stayed the same.
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Are you working
more hours and
making less money?
Mastering the Rockefeller Habits™
Photo: Lance Murphey

Cole Dickey of Memphis Pizza Cafe makes a pizza during lunch at the local chain’s Midtown location, 2087 Madison Ave., one of its five restaurants in the area.

Secret Sauce
Memphis Pizza Cafe celebrates 20 years in business
ANDY MEEK | The Memphis News

T

wenty years ago this month, a trio
of businessmen opened a new pizza
shop in Overton Square. And one
year after Memphis Pizza Café opened its
doors, Memphians were hungry enough
for the business’ signature thin-crust pizza
that a second location soon was in order.
Owner Gary Garlington said the company, which today operates five locations,
had its best sales year ever in 2012. And
it’s a testament to the secret sauce behind
what’s essentially a simple business concept that Memphis Pizza Café each year
owns the “Best Pizza” competition in the
Memphis Flyer’s Reader’s Poll and Memphis Magazine’s Subscriber’s Poll – while
each year, the competition also keeps
multiplying.
Not only is dough being slung at new
places, but even establishments that don’t
focus on pizza pies still have pizza among
their menu options. Two factors may be
at work there. Garlington described pizza
as “good recession food,” which accounts
for Memphis Pizza Café’s strong sales even
when the bottom fell out of the economy
a few years ago. Also, the old adage that
competition drives sales is true, according
to Camy’s owner Camy Archer.
She once said Pizza Hut and Papa
John’s opening near Camy’s in Midtown
helped drive up her company’s sales.
“When you talk about competition,
in Midtown there’s the new Five Guys,
there’s Chiwawa, which just opened and
the Panera Bread deli,” Garlington said. “At
Park Avenue, Mellow Mushroom is opening. We’re just trying to do the same thing
we’ve been doing. We had a good year last
year, but we’ve got to be good every day.
That’s all we’re really trying to do.

“Our arrows have just been steadily
kind of going up. Last year was our best
year ever, and the year before that had
been the best year. We’re seeing just kind
of steady growth. Nice, steady growth.”
That’s been the story from the beginning. Two years after opening in Overton
Square, the first restaurant moved four
doors down into its current Midtown location after acquiring more space as well as
a patio. Also in 1995, Memphis Pizza Café
opened the location that’s currently the
company’s busiest, on Park Avenue, across
from the Eastgate Shopping Center.
A Saddle Creek restaurant followed
in November 1997. The company then
tapped the brakes on expanding – for a
little while, at least – until pulling the trigger on a Wolfchase Galleria-area location
in 2002 that was later closed. Finally, two
additional stores followed in 2006 – one in
Southaven and another in Collierville.
Garlington said the restaurant reupped for 15 more years at the square.
“We’re excited to be over there where
it’s been vacant for so long, and there’s all
this action around it,” he said. “It’s been
our second busiest store, so we’re hopeful
all the renovations going on over there,
with the parking garage and all, mean better things are ahead for us over there, too.”
The menu, along with thin-crust pizza,
includes items like sandwiches, salads and
beverages like beer and wine. The pizza
dough is made daily, is never frozen and
doesn’t contain any sugar or dairy products. The company currently has about
120 employees. And Memphis Pizza Café
has been either a sponsor or donor to lots
of community events and groups.
“I know we could deliver and probably
make more money doing that,” Garlington
said. “But we’re comfortable. We’ve been
fortunate enough to be accepted in the
community. We’ve been very blessed.”

Four Decisions™ Executive Workshop

FOR CEOS, ENTREPRENEURS, AND YOUR
LEADERSHIP TEAMS
Did your company’s revenue and profits grow substantially
last year? What are you doing differently this year?
Rise above mediocrity! Invest a day with your leadership team and
join the exceptional company of more than 20,000 executives who
have attended this workshop and
experienced results.

FREE

SPEND A DAY WITH US AND
YOU WILL GAIN:

All participants will receive a copy of
Mastering the Rockefeller Habits

1. An understanding of the Four Decisions (Mastering the
Rockefeller Habits): People, Strategy, Execution and Cash.
2. Simple actionable execution tools to improve your business
results right away.
3. An executable, quarterly plan for the next quarter and the
balance of 2013, built with your team.
4. A Team Talent Review that identifies your A, B and C
performers, and specific “next step” actions.

Sponsored by

Workshop presenter:
Michael Synk
In-Synk Aligning Strategies,
Actions and Goals

Reserve Today!
http://MRHWorkshopMemphis.eventbrite.com
When & Where
Thursday, April 25, 2013
Holiday Inn-University of Memphis
Kemmons Wilson School of Hospitality Management
3700 Central Avenue, Memphis, TN 38111
Your Time
Doors open 8:00 a.m. Workshop
from 8:30 a.m. to 5:00 p.m.
Lunch provided.
Workshop Questions
For details, contact Michael Synk
at 901.488.8172 or email
at msynk@in-synk.com.

Connect with Us

For additional MRH Workshop dates:
http://gazelles.com/mrh_workshops.html
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Report Maps Out Beale Future
bill dries | The Memphis News

W

hatever comes next for the
Beale Street entertainment district, the city of Memphis isn’t
likely to turn over the three blocks of real
estate for several decades to a developer
and the nonprofit middleman, Beale Street
Development Corp.
But the city also doesn’t expect to make
a lot of money on the district and what
it does make will likely go back into the
development of Beale Street as a historical
and cultural force alongside its commercial role as an entertainment district.
That will require a better definition
of what Beale Street’s musical heritage is
and whether accentuating that adds to or
detracts from its commercial impact.
Memphis Mayor A C Wharton Jr. got
a formal briefing Monday, March 25, on a
report by the Beale Street Strategic Planning Committee he assembled in 2011.
The report had been boxed up since 2011
pending a settlement of the bankruptcy
case involving Performa Entertainment,
the manager and developer of the district.
The bankruptcy settlement is part of the
exit of Performa from its role.
The report by the 31-member group
concludes visitors to Beale Street want all
the history and culture of the street where
the blues was born as well as a good time.
“But it is not realistic to put the full
burden of presenting that history on the
businesses that make up what is now essentially an entertainment district,” the
report reads in its recommendation of a
new nonprofit entity to be a watchdog of
the street’s tradition and culture.
The 58-page report makes clear that
a future nonprofit organization should
be separate from the management of the
district and focus exclusively on presenting

to support activities
that support the telling of the district’s
history including
special events,
production of a
documentary film,
tours of the district
and a website with
historical information.
While some in
the group advocated
an adherence to authentic blues, others
in the group argued
what is authentic
is hard to define
and even harder to
balance with what
tourists want to
hear while they are
having a good time,
which isn’t always
the blues.
Wharton termed
it a “constructive
tension” in which
a business owner
might fill his or her
place for karaoke
but not do as well
Memphis News File Photo: Lance Murphey
with a purist’s verMemphis Mayor A C Wharton Jr. got a formal briefing Monday on
sion
of the blues.
a report by the Beale Street Strategic Planning Committee.
“We see that and
we know that we are
the history and culture of the street.
going to have to deal with that,” Wharton
“All agree, though for differing reatold the merchants gathered at A. Schwab
sons, that the Beale Street Development
to hear the report. “I much prefer to have
Corporation … has failed to live up to its
an entity in which there are tensions than
potential as the protector and presenter of
one that is just lackluster.”
the District’s history,” the report continTerry Saunders, co-owner of the genues. “City leaders envisioned that role for
eral store, said an expansion of the district
BSDC, but BSDC simply hasn’t met anyinto something more than bars and nightone’s expectations – including the organilife is warranted by the customers she sees.
zation’s own.”
“The devil’s in the details. But we cerThe new nonprofit would raise money

tainly buy in to almost everything I heard
today,” she said. “We are already doing it
and know from personal experience that
people love to know all about the Delta,
the Delta culture, Beale Street history. …
They love smelling this place. They love
everything old about it.”
The mayor’s group also recommended
increased oversight by the city “directly
or indirectly” of Beale Street’s management in whatever form it takes. The group
recommended either a new for-profit
management firm or a business improvement district like the Downtown Memphis
Commission.
The committee rejected the idea of the
city selling some or all of the Beale Street
properties to tenants, saying it is “not in
the best long-term interest of the district.”
The reasoning was that the city would
be required to take public bids whether the
properties were sold individually or as a
whole. The city couldn’t pre-select a buyer
under those conditions. And many of the
tenant businesses have long-term leases
anyway. The report recommends that if
the city goes the route of another private
for-profit manager that the initial lease of
contract term be no more than five years.
It’s a timeframe Wharton agreed with immediately. And Wharton said he’s open to
discussion but at the outset of a discussion
with the Memphis City Council, he is leaning toward a management company.
The initial lease with Beale Street Development Corp., which in turn subleased
Beale Street to what became Performa Entertainment, was 50 years starting in 1982.
Performa founder and developer John
Elkington has maintained that such a long
lease was necessary for anyone to take
a chance on developing Beale Street in
the late 1970s and early 1980s when the
district was behind chain-link fences and
older buildings were crumbling as the area
was designated as urban renewal property.

Look Out! The $23 Billion Cyprus Economy is Falling!
would rise from 85 percent to 145 perThe Cyprus economy is
cent. No one will lend them the money for
$23 billion (the Vermont economy is $26
that. They have no mechanism to fix their
billion). Bank loans in Cyprus are eight
problem domestically. Bailout time!
times the size of GDP, compared with 3.5
The Eurozone leaders
times in the Eurozone and
know that the Cyprus bank1 times U.S. GDP. With
ing system contains someleverage ratio’s that
where near $25 billion in
high, a small deterioraRussian deposits, thanks to
tion in loan performance
favorable tax rates and lax
can render the banking
money laundering laws. The
system insolvent. Cyprus
European powers recognize
is located 578 miles from
David S. Waddell that this incentive system
Greece, and 28 percent
the worldly
of bank loans are to
investor attracts far too much capital
leading to high leverage
the Greeks. The Greek
ratios and poor underwriting decisions.
economy has declined nearly 25 percent
With Cyprus in need of $20.5 billion, the
since 2008. By way of the transitive
Euro powers offered $13 billion and told
property, the Cypriotic banking system
them to come up with the remaining $7.5
has therefore failed. To avoid default, the
billion … perhaps suggesting that they
banks need capital equivalent to about
confiscate bank deposits as a way to
60 percent of Cyprus’ GDP. If the Cyprus
chastise the Russians. Local depositors
government attempted to recapitalize
protested, and Parliament unanimously
the banks, total government debt to GDP

voted the proposal down. Plan A: Rejected. Next? Time to negotiate with the Russians directly. After all, Cyprus does have
natural gas and other strategic assets to
barter with. Unfortunately, the Russians
didn’t appear interested in doubling down
on Cyprus. Plan B: Rejected. Now what?
Nationalize pension funds, sell off future
natural gas revenue, mortgage church
properties, set up capital controls, confiscate Russian deposits, ask for donations
.,. it’s all on the table, and Cyprus has until
Tuesday to figure it out, or the system
fails and they exit the Euro.
Should you care?
Financial markets have largely
shrugged off this debtor drama. Cyprus is
small and insignificant to the world economy, and if Europe needs to beta-test
Euro expulsion, Cyprus makes the ideal
candidate. Worries about a broad loss of
investor confidence appear overblown

as Spain issued sovereign debt last week
at yields below the current market, and
fears of reactionary bank runs across Europe have not materialized. Gold opened
last week at 1604 and closed the week at
1608. The S&P 500 opened the week at
1560.70 and closed the week at 1556.35
for a change of -.25 percent. So far, it’s a
non-event. Investor skin has clearly thickened. Political wiggles in Washington and
Europe elicit smaller sell-offs and fewer
instantaneous dire forecasts. Market
participants have become less sentimental and more fundamental, placing higher
value on economic and earnings information. This is a very healthy turn for these
histrionic markets.
David Waddell, who is regularly featured in the Wall Street Journal, USA Today
and Forbes, as well as on Fox Business
News and CNBC, is president and CEO of
Memphis-based Waddell & Associates.
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Money&Markets Extra

Feed the
world

The world is demanding more food
by the day, as the global population
continues to swell. That creates an
investment opportunity, says Randy
Bateman. He runs Huntington’s Situs
Trust mutual fund. It owns stakes in
several companies whose profits stand
to benefit from stronger demand for
food. The fund has a five-star rating from
Morningstar.

Insider
Q&A

Title: Chief
investment officer
of Huntington
What he
suggests:
Consider stocks
tied to agriculture

Why agriculture?
I like to look at things that are pretty
basic, and supply and demand goes
back to the basics of economics. There
is a dynamic change underway in the
agriculture business, and it’s got legs.
We know that the world population is
growing very rapidly: In 1960, there were
3 billion people on the planet, and that

Randy Bateman

worked out to about 12 acres per person
of arable land.
We’re now closing in on 7 billion
people on the planet, and that works out
to about 1.5 acres per person. You may
say that doesn’t mathematically work
out, but we’ve seen an erosion in arable
farm properties over the past decades.
Every year, we see a reduction in arable
land. So there’s going to be a reduction
in supply capabilities. At the same time,
we’re seeing an increase in demand.
That sounds pretty dire.
We know there are going to be
technological advances, productivity
enhancements that will enable us to meet
the needs of a growing population. But in
the meantime, we know that there’s huge
opportunity. There will be more money

flowing into the agriculture and rural
sectors, and that should stimulate some
opportunities for those companies that
can parlay that into earnings growth.
We know that our demographics are
going to be slowing, we know that we
have a large debt overhang. One of the
ways we can get through our problems
is through growth, and I think one of the
best ways we can find that growth is
through exports
It’s kind of funny, if you look 20 years
ago, all the emerging nations were cutting
their interest rates and their currencies
so they could sell things overseas to the
developed nations. Now we have the
exact opposite: All the developed nations
are cutting their currencies so they can
start to export to the emerging nations
that have those favorable demographics.

Where are the opportunities?
In looking at this agricultural sector,
we’re looking at farm income and what
the farmers spend money on. One of
our largest holdings is a company called
Cabela’s (CAB). They sell outdoor
equipment, firearms, fishing equipment
and clothing. We also like Tractor Supply
Co. (TSCO). They’re opening a number
of new units across the rural landscape.
Also Lindsay (LNN): The drought we had
in the Midwest the past year stimulated a
lot of demand for their irrigation products.
And Terra Nitrogen (TNH). It has a
great dividend yield, and it makes fertilizer
that is going to be used to try to enhance
that productivity that we’re going to need
in order to meet growing demand.
Answers edited for content and clarity.
AP

Splitting into pieces

A pie doesn’t taste better if you cut it into smaller pieces. But you
can feed more people.
That’s the mindset corporate America could adopt if
stocks continue to climb. Investors may see the pace of
stock splits accelerate. The reason: In a rising market,
higher share prices can make stocks look less attractive.
Average investors can end up with sticker shock.
Companies split their stocks when they think their
share price has gotten too expensive or if the stock is
trading too far above similar companies’ stocks.
That’s the idea behind an unusual 4-for-1 stock split by
Salesforce.com. Shares of the cloud computing company set a
52-week high of $188 earlier this month. In a 4-for-1 split,
shareholders as of April 3, will receive three additional shares for
every one they own. It’s the first 4-for-1 split by a company in the

Mall king
When it comes to shopping malls,
Simon Property Group holds the
real estate crown.
It ranks as the largest retail real
estate investment trust, with a stake
in 325 properties in North America
and Asia, including The Galleria at
White Plains in New York and

Rising prices

The average price of stocks in the S&P
500 has more than doubled since 2002.

“higher share prices can make stocks
less attractive to average investors”

Stocks
Avg. stock Stocks $10 $75 and
price
and under under

Standard & Poor’s 500 index in nearly seven years – 2-for-1 splits
are the norm.
Still, there are no guarantees of more splits. In recent years, it
has been common for companies to let their stock prices run up.
As of March 21, the number of stocks in the S&P 500 priced at
$75 or more had risen to 113. That was up from 92 at the end of
last year. At the end of 2008, in the throes of the financial crisis,
just 20 stocks were valued at $75 or more. The average stock
price over the past decade has more than doubled.
Although inflation is a factor, the price range that companies
consider to be appropriate for their stocks may just have moved
above where it has been historically, says Howard Silverblatt of
S&P Dow Jones Indices. And plenty of companies appear to be in
no rush to approve splits, despite high stock prices. Prime
examples include Apple ($443) and Chipotle Mexican Grill ($326).
Source: S&P Dow Jones Indices

BEHIND THE BRAND SIMON PROPERTY GROUP (SPG)

2002
2003

2004
2005
2006
2007
2008

$31.48
40.07

51
24

43.45
45.05
50.15
51.97
31.36
42.38

2009
2010

26
19

50.86
52.15
58.73
63.34

2011
2012
2013*

23
17
12

Thursday’s close: $158.56
Price-earnings ratio: 52

12
38

22
22
12
15
73

(based on last 12 mos.)

52-week price range

48
51
67
79
20

$142

$164

YTD stock change:
1%
YTD S&P 500 change: 10%
Market value: $106.5 billion
2012 revenue:
$4.9 billion

47
75

Avg. broker rating:

78
92
113

SELL

Source: FactSet

Mark Jewell, Jenni Sohn • AP

* As of March 21, 2013

Fashion Valley in San Diego.
Simon has benefited from
retailers’ improving fortunes as the
U.S. job market has strengthened,
driving up occupancy and rents at
its malls.
At the end of 2012, occupancy at
Simon’s malls and premium outlets
stood at 95.3 percent, up from 94.6
percent a year earlier.
Higher rents helped drive a 13
percent increase in revenue last
year to $4.88 billion, while earnings
jumped 40 percent to $1.43 billion.
Simon has been aggressive in
increasing the size of its property
portfolio. It invested nearly $900
million in projects last year and
anticipates spending more than $1
billion this year, with more than two
dozen retail centers scheduled to
open this year and in 2014.
The company’s stock is up less
than 1 percent this year, but its
dividends hit a new high of $4.10
last year.

HOLD

BUY

Alex Veiga, Jenni Sohn • AP
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Are Foreclosures
Or Short Sells
Worth It?
Ray’s Take
This is in many ways a fantastic time to be looking for a new home. In addition to historically low
mortgage rates, there are a lot of distressed properties on the market – homes for sale as foreclosures
or short sells. There are plenty of bargains to be had,
but also plenty of risks and financial pitfalls along the
way.
A foreclosure is usually unoccupied and owned
by the bank that holds the mortgage. Short sales
are usually still occupied. In this case the bank has
agreed to let the owner sell the house for less than
the amount owed since the owner can’t make the
monthly payments. Foreclosure sales can happen
quickly, but short sells may take months to finalize.
If you are thinking about purchasing a distressed
property, the process is different from typical home
sales. Get preapproved for
your mortgage,
as the really
good deals
tend to move
quickly. You
also need to
ray & dana Brandon have a solid
rays of wisdom
grasp on what
nearby comparable homes are selling for to recognize a good price.
Take the time to develop a relationship with a
real estate agent that is working on behalf of a bank.
These agents specialize in foreclosures and can
sometimes provide you with information about new
homes in foreclosure as soon as they occur.
The biggest thing to keep in mind when considering distressed properties is that they are sold “as is.”
You won’t be able to try to renegotiate the price to
cover needed repairs. With distressed homes, you
are solely responsible for repairs.
Remember, your new dream home is someone
else’s broken dream, and some people take their
misfortune out on the house they are losing. There
could be costly repairs that aren’t readily visible. You
need to be extremely careful with inspections and
have extra financial resources on hand to cover the
unexpected.
Buying a distressed home could be a dream or a
nightmare – the difference depends on whether you
do your homework.
Dana’s Take
Buying a distressed home could put a lot of
stress on you, too. With short sales you could wait
months to learn if your offer is accepted. When a
foreclosure is a particularly good deal, you could
find yourself competing with other buyers, which will
probably drive the price up. In either situation, you’re
responsible for any repairs the home may need.
Before you venture down this path, educate yourself. That means looking at all the negatives just as
hard as at the positives. If you’re a couple, make sure
you both understand what you are getting into and
agree on things like the price range and the degree of
renovations and repairs you can handle.
The better you prepare, the readier you will be
for the inevitable setbacks and frustrations. It could
make all the difference to your success.
Ray Brandon is a certified financial planner and
CEO of Brandon Financial Planning (www.brandonplanning.com). His wife, Dana, has a bachelor’s
degree in finance and is a licensed clinical social
worker. Contact Ray Brandon at raybrandon@brandonplanning.com.

sm a ll b u si n ess

Fashion
Philanthropy
Thigh High Jeans strives for positive social change
SARAH BAKER | The Memphis News

Ann Smithwick looks
at some blue
jeans created
by Thigh High
Jeans, a sustainable blue
jean company
that recycles
used jeans.
Fifty percent
of the profit
from each pair
is donated
to a selected
local, national
or global
nonprofit of
customer’s
choice.

Photo: Lance Murphey

N

ot many companies can
say their customer base
includes Sheryl Crow, JJ
Grey and Mofro, Robert Plant, Brandi
Carlile and Grace Potter.
All of those musicians own pairs
of Thigh High Jeans, a Memphismade operation founded in 2009 by
painter Kerry Peeples and artist Ann
Smithwick that bills itself as the only
sustainable blue jean company on
the planet.
“We have jeans on every continent except for Antarctica, which
has really been a positive for us,”
Smithwick said. “We are so about
promoting Memphis and we’d love
to see that on a much larger scale, as
well.”
Here’s how it works. Thigh High
Jeans collects jeans in a dry sacklined recycle bin at independent
coffee shops and small businesses
throughout town. Peeples and
Smithwick then enhance them with
vintage fabric and unique quotes in
their Downtown Memphis warehouse and Eads studio to resell to
consumers.
Or customers can send in their
own pair to be revamped and
returned with an inspiring message
– messages like Emily Dickinson’s
“dwell on possibility” or Abraham
Lincoln’s “whatever you are, be a
good one.”
“It’s an act of purchase and an
act of very much letting go,” Peeples
said. “We ask you to tell us a bit
about yourself, and when you do

that, you’re giving us clues as to
things that you like. You can even
write down a favorite quote or a
favorite writer if you’d like, but then
we choose the quote. It’s almost like
a fortune cookie.”
Thigh High’s messages are strategically positioned on the left leg
of each pair of jeans in white capital
letters. The raised embossment of
embroidery has an effect similar to
Braille, Smithwick said, and becomes
a subliminal message that uplifts the
wearer as well as the passerby.
“It becomes something that I
wear and I think about,” Smithwick
said. “We find that our customers
as well as us will be sitting there at
a coffee shop and you rub your leg
a little bit. It kind of becomes a little
bit like a little worry stone almost.”
Similar to TOMS Shoes, the goal
of Thigh High Jeans is to use jeans as
a vehicle for positive social change.
Fifty percent of the profit from each
pair is donated to one of three local,
national or global nonprofits of the
customer’s choice: Church Health
Center, Feeding America and the
Jolkona Foundation.
“It’s a purpose-driven purchase,”
Peeples said. “The purpose of it is
not only that you’re wearing it for
yourself, but you’re sort of a walking
billboard for positivity.”
The Thigh High line is available
at Life Is Good, A Schwab and Sache
Design. In its three years in business,
the product line has expanded from
blue jeans to computer bags, skirts,

shorts, denim rags for construction
workers, and even T-shirts that are
made from recycled water, Sprite
and beer bottles, and post-consumer
cotton.
“Our mission is nothing is
wasted. If it’s just totally blown out,
we even try to salvage what is available to us,” Smithwick said. “There’s
nothing that’s fabricated that can’t
be reused. Even our tags can be replanted – they’ve got seeds in them.”
To put that environmentally conscious mindset into perspective, for
each pair of blue jeans Thigh High
Jeans “saves,” it also conserves 1,800
gallons of water. That’s the amount it
takes to grow the cotton for one pair
of newly fabricated jeans.
Peeples said statistics show there
are at least seven denim garments in
the average closet, five of which are
jeans.
“Women just go out and get new
jeans just because it’s a new season,”
Peeples said.
“Thrift stores are getting so
gigantic, there’s so much waste there,
they’re shipping it to Africa and then
stuff ends up getting shipped back
and put in some landfill somewhere
because there’s just too much of it.
“There are tribes in Africa that
the way the women make money for
their families is by sewing garments,
fabrics, textiles for the community.
They’re out of business because
Americans are sending all of their
clothes over there and they’re wearing all Americanized stuff.”
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Bank of Bartlett
Continues Turnaround

National College Ready
To Grow With New Space

ANDY MEEK | The Memphis News

Fed ends “prompt corrective
action” order, another positive
sign for local institution

T

he Federal Reserve Board has terminated a
so-called “prompt corrective action” order for
Bank of Bartlett that was released last year and
which at the time asserted the bank was undercapitalized.
Bank of Bartlett president Harold Byrd said at the
time the family-run bank was already on the mend
and that the Fed’s order was based on outdated information.
Without explanation, the Fed announced within
the past week its order regarding Bank of Bartlett,
dated Jan. 30 has been terminated.
That comes on the heels of a profitable 2012 for
the bank, which Byrd said did get stung by the housing and economic crisis – as many businesses did.
“We’ve been in business for 33 years,” he said the
same day the Fed released word of its order termination. “If you were a business or a bank that was
invested in the community in 2006 and a few years
after, you were going to be affected by that. And we
certainly took our hits. But we’re firing on all cylinders
now.”
Indeed, Bank of Bartlett reported a profit of $12.3
million for 2012 and a profit of $255,125 for the fourth
quarter.
The latter marked the sixth straight quarter Bank
of Bartlett has been in the black.
Among other highlights for 2012, the bank saw a
17 percent decline in non-performing assets and a 36
percent increase in new mortgage loans – $70 million
in 2012, up from $45 million in 2011.
The prompt corrective action notice was dated

Jan. 30. The first sentence read, in part, that the Fed
board of governors had determined Bank of Bartlett
was undercapitalized as of Oct. 27, 2011.
The bank’s board met Jan. 19 and authorized a
resolution consenting to compliance with each provision of the notice. That’s now been completed.
“We’re very pleased, and we expected this,” Byrd
said of the Fed terminating its order.
“They gave us a directive to become adequately
capitalized, and now we’re well-capitalized, so we’re
pleased with the progress we’ve made. The economy
is doing well, and we’ve increased our loans and increased out mortgages. I attribute this to good leadership and to our great staff.”
The bank was founded in Bartlett in 1980, and has
long kept its community bank feel, down to touches
like serving fresh popcorn and cookies to customers on certain days. Since opening, the bank also has
financed the construction of more than 20,000 homes
in Shelby County.
The bank has $370.4 million in total assets and
operates eight bank branches in the county. It was
ranked last summer as the 12th largest bank based in
Memphis as listed by customer deposit share, according to the most recent data from the Federal Deposit
Insurance Corp. And it’s continuing to grow and roll
out new services.
Bank of Bartlett recently announced its mobile
banking product is now available on all types of
mobile devices, including iPhones, Android phones,
Web-enabled smartphones and older cell phones
through three different formats including a Bank of
Bartlett mobile banking app.
That mobile service adds another dimension to
the bank’s banking platform.
That platform includes online banking and the
bank’s no-fee network of 368 ATMs across Tennessee,
including 60 Bank of Bartlett ATMs in Memphis-area
Walgreens stores.

bill dries | The Memphis News

T

he National College of Business and Technology
has a new building with new technology and more
classroom space.
Now the for-profit school is waiting for an end to the
lull it has seen since summer.
National has been in Memphis since 2005.
The new 15-classroom Thousand Oaks campus at
2576 Thousand Oaks Cove opened for classes in December when it moved from its campus on Lamar Avenue,
but marked the formal grand opening just last week.
“It doubles our classroom space with the new building. We’re planning on growth in the campus,” said campus director Noel V. Denney of the 30,000-square-foot
facility that currently has approximately 170 students. “A
few years ago we had a large influx of individuals. It kind
of tapered off quite a bit after that. That bubble had gotten through the system last summer. … We’re starting to
see the student body grow again.”
National also has a campus in Bartlett.
The new Memphis campus offers associate degrees in
eight fields across business, computers and health care
and most of the school’s work is with those earning associate’s degrees in logistics and allied health care.
“I would say it’s pretty much 50-50 between allied
health, and primarily those programs are surgical technology, health information, pharmacy technology and
medical assisting,” Denney said of one half of the split.
“And on our business side we have logistics or supply
chain management, accounting management – those are
our big programs.”
The Thousand Oaks location includes four computer
labs, a medical lab and a surgical technology suite.
Meanwhile, Southwest Tennessee Community College recently opened a new technology center on its
Macon Road campus.
The lab devoted to testing information technology
and developing new products and services is a partnership with Inventory Locator Service LLC, a subsidiary of
The Boeing Co.
ILS also sponsors an endowed scholarship at Southwest in the name of Minnie Ash who was the first president of the company and a SWTCC graduate.

Best Practices for the Fundraising ‘Ask’ – Part One
How do you ask someone to
make a gift to a nonprofit that you believe
in? What do you say? When do you ask?
What if the person says “yes?” What if she
says “no?”
When it comes to soliciting a gift for a
nonprofit here’s what you need to know.
First off, if you are new to fundraising, it
is natural – and healthy! – to feel a bit
nervous. One way to reduce nervousness
is to prepare and rehearse. Think about
what might encourage a potential donor
to give, and what his or her objections
might be. Be prepared to overcome potential objections with information. And
don’t worry – the most important thing is
to ask. You can’t predict the response, but
you can prepare your presentation. And,
once you start getting a few “yeses” you
may get addicted to fundraising: it is fun
to secure resources for organizations and

example, will you be soliciting current
institutions you believe in.
donors or volunteers, or people who don’t
Here are a few suggestions for getting
yet have a relationship with the nonstarted. First off, don’t work alone. If you
profit? You will want to know how much
are asked to solicit a gift for a nonprofit,
money the organization is seeking to
college or hospital, ask who on the staff
raise in total, how much has already been
will work with you to get you prepared.
raised, as well as what
When you meet with the
size gift you should ask
staff person be sure to
your prospective donor to
discuss who you should
give. Make sure that you
solicit.
have access to printed
You may have sevand online information
eral people in mind, the
about the organization, its
organization may also
have a few people they
MEL & Pearl shaw mission, vision, impact,
FUNdraising Good Times programs and leadership.
would like for you to ask.
Ask for a brochure to
In general, you should
solicit people you know or have a relation- take with you. Be sure you can communicate how the funds raised will be used.
ship with.
Ask as many questions as you feel the
You will want to learn about the
donor may have. It is most important that
relationship between the organization
you are both knowledgeable about the
and the people you will be soliciting. For

organization and comfortable answering
questions that may arise.
If you are new to fundraising, or feel
uncomfortable making the ask, request
that the staff person spend some time
role-playing with you. You may also want
to accompany a staff person or more experienced volunteer or board member as
they solicit a gift. This can help decrease
any nervousness or discomfort you may
feel.
Most importantly – make your own
gift before you ask someone else to give!
Next week: details on what to say
when soliciting a gift.
Mel and Pearl Shaw are the authors
of “Prerequisites for Fundraising Success.”
They provide fundraising counsel to nonprofits. Visit them at www.saadandshaw.
com.
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Hugs All Around After
Tigers Season Ends

DON WADE | Special to The Memphis News

University signs Josh Pastner to extension after 31-win season ends in NCAA’s Round of 32

O

nly Josh Pastner could utter the
word “Lamborghini” on the occasion of his contract extension
and a pay raise that likely pushed his annual salary north of $2 million and come
across as grateful, gleeful and humble.
“I’m very proud to call him my head
coach,” said University of Memphis athletic director Tom Bowen.
The short list of reasons for this
pride: The Tigers just won 31 games and
reached the Round of 32 in the NCAA
Tournament; 10 of Pastner’s players are
on pace to graduate before the end of
the year; and the nation’s No. 2-ranked
recruiting class is on the way.
Oh, and in case you haven’t noticed,
Pastner lives out the motto that, as he
likes to say, “Memphis isn’t a handshake
city, it’s a hug city.” Quick history lesson:
The way the Josh Pastner Era started here
four years ago did not promise any of
this. Or to use another one of the coach’s
pet phrases, success is not a “birthright.”

In fact, with John Calipari in the wind
to Kentucky, then-athletic director R.C.
Johnson was desperate. He offered the Tigers’ basketball job to just about everyone
who had ever worn a whistle around his
neck. Everyone turned him down.
So Johnson called the young assistant who was packing up to join Calipari
in Lexington. Pastner not only wasn’t
driving a Lamborghini, he was driving a
borrowed Toyota Corolla when Johnson
called to basically make Pastner the winner of the college basketball version of
“American Idol.”
“Nobody wanted the job and it kind
of fell in my lap just by chance,” Pastner
said. “You have a 31-year-old taking the
car keys to a Lamborghini, a 31-year-old
that’s never driven before.”
Yes, there has been and will continue
to be spirited debate among the members
of Tiger Nation over whether Pastner has
overachieved or underachieved or landed
somewhere in between. But at least ev-

“

Nobody wanted the job
and it kind of fell in my lap
just by chance. You have
a 31-year-old taking the
car keys to a Lamborghini,
a 31-year-old that’s never
driven before.”
– Josh Pastner
Tigers head coach

eryone ought to be able to agree that the
coach has not taken the program to either
extreme. He didn’t run the Lamborghini
off the road by getting in trouble with the
NCAA or leave it to rust on the side of the

road. “I give you my word,” he said. “We
will always have good players.”
Of course, to borrow from the coach’s
own favorite family of metaphors, the
Tigers have not won the Daytona 500 (the
NCAA National Championship). But he is
clear on that possibility too.
“That’s the one thing that hasn’t been
done,” he said. “That is a goal. That can
be done here.”
Details of Pastner’s new contract
probably won’t be known for two to six
weeks. Pastner was making $1.7 million
annually and presumably the new contract moves him at least five years forward
from now and at minimum raises his annual pay to $2 million.
The Tigers had barely stopped smarting from the beat-down administered by
Michigan State in the Round of 32 when
Pastner’s name began to surface in connection to the USC job (quite believable)
and the UCLA job after Ben Howland was
fired (less plausible, but not impossible).

Troubling Trends Plague Grizzlies’ Recent Play
Maybe, just maybe, this will
make you feel a less panicked about the
state of the Grizzlies. In beating the Grizzlies, 108-101, the other night at Madison
Square Garden, the New York Knicks led
by as many as 30 in the first half yet saw
the Grizzlies claw back to within 4 points
in the final minute. The view from the Big
Apple, as articulated by the New York
Times: “… the Knicks came away with
perhaps their most impressive win in
three months – their first victory against
a .600-plus team since Jan. 3.”
So this wasn’t, from the Knicks’
perspective, just a Wednesday night at
the office in a too-long NBA season. It
was their sixth win in a row and it meant
something that it came over a Grizzlies
team that had their way with them in
Memphis and that even after this defeat
still stood at 47-24 (the Knicks were
44-26).
“That’s a very good team that’s going
to contend in the West,” guard Raymond
Felton told The Times.
Question from Memphis: Do you still
believe? Can the Grizzlies contend in
the West when, of late, they have treated

THE PRESS BOX
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every road game like a massive pain in
the backside?
The streak of consecutive road losses
reached five starting with March 15 at
Denver. Then there were defeats at Utah,
New Orleans, Washington and on March
27, at New York. The Denver and Utah
losses are easily forgiven because they
came on the back half of a four-game
road trip that began with wins over Portland and the Los Angeles Clippers.
But the losses at New Orleans and
Washington were marked by little effort,
with Tony Allen calling the Grizzlies’ approach in both games “lackadaisical.”
Center Marc Gasol has been playing
with an abdominal tear since March 6
and sat out the March 23 home victory
over Boston and the game in Washington. But he unexpectedly returned to the

lineup in New York, clearly seeing how
woeful the Grizzlies had been on both
the offensive and defensive ends of the
court in the 107-94 loss to the Wizards.
So with Gasol playing hurt in New
York, and Allen desperately trying to lift
the team through his will – 18 points and
10 rebounds in just 26 minutes – it was
stunning to see the Grizzlies collectively
play without any grit, grind or self-respect in the first half.
Now, they played incredibly hard in
the second half to get within 4 points
at game’s end, but you can’t squeeze
a game’s worth of work into just a half
against a good team on the road and
come away with a victory.
Are the Grizzlies tired? Probably, but
what team isn’t in the waning days of the
season? Have the Grizzlies endured so
much change – from new ownership to
the trades and finding a new chemistry
– that a step backward was inevitable?
Likely. But the Grizzlies, as Allen loves
to say, “hang our hat on defense” and
lately the Grizzlies have played defense
on reputation not genuine effort. They
have surrendered more than 100 points

in three straight games – a first this
season – going into the Friday, March 29
home game against the high-powered
Houston Rockets. Even in the victory
here over the Celtics, the Grizzlies let
a 21-point lead with 7:16 left in the
fourth-quarter shrink to 2 in the last 20
seconds before putting the game away
at the free-throw line.
“They were smaller, that’s for sure,”
Celtics coach Doc Rivers said of the
Grizzlies without Gasol. “Marc makes
them great, as good as anybody in the
West.”
Problem is, of late, the Grizzlies look
smaller with or without Gasol every
time they leave FedExForum. Smaller in
purpose, focus, effort, intensity, consistency, everything. So they might want
to check the calendar. The regular season is only nearing its end, not at its end.
Don Wade is a native of Kansas City
and a former feature writer for The
Kansas City Star and sports reporter for
The Commercial Appeal. His column appears weekly in The Daily News and The
Memphis News.
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Without specifically referring to either
of the aforementioned jobs, Pastner made
a point to repeatedly thank media for
front-and-center coverage and to note
that it’s not like this everywhere. Consider, for example, the USC basketball
program. It would barely hit the radar in
Los Angeles, trailing the two NBA teams,
two MLB teams, the USC football program, and both the UCLA basketball and
football programs.
Pastner overreached, as he still has
a tendency to do, when he called U of
M basketball one of the nation’s “blue
bloods, one of the five best in the country.” Pressed later to name the other four,
Pastner backed off and settled for calling
Memphis an “elite” program. That, too,
might be an overstatement. But, like
Pastner’s assertion that a national title is
possible here, sustained elite status is also
possible. It’s also not – wait for it – a birthright just because the coach is a swell guy
and has a new contract extension.
The road ahead, in a new and tougher
conference, has more twists and turns
and the desired destination points – Elite
Eight, Final Four, National Championship
– are more easily found on a map than in
reality.
“Of course, there are higher expectations,” the coach said with a grin. “I
embrace them.”
He is, after all, a hugger.

AP Photo: Paul Sancya

Memphis head coach Josh Pastner is all smiles now that he has received a contract extension. Pastner will now try to capitalize on
this season’s success, which included 31 wins and an NCAA tournament win, and next season’s No. 2-ranked recruiting class.
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Health care decisions
Small-business owners face health care exchange deadline as Affordable Care Act begins to take hold
JENNIFER JOHNSON BACKER | The Memphis News

I

n the past four years, the health
care premiums Courtney Liebenrood Ellett has paid for her 12
employees have risen about 70
percent.
Liebenrood Ellett, the founder
and principal at Obsidian Public Relations in Memphis, has paid 100
percent of her employees’ premiums since
2009.
“I am certainly watching renewals,” she
said. “When you make the commitment to
shoulder the entire burden and to go that
extra mile for your colleagues, a 30 percent
increase year-over-year really does impact
your bottom line.”
Beginning in October, Liebenrood Ellett and thousands of other small-business
owners will have the option to have employees shop for health insurance through

newly created health care exchanges
dubbed the Health Insurance Marketplace.
While the Affordable Care Act requires
companies with more than 50 employees
to pay a fine if they don’t provide affordable and adequate health care coverage
to their employees, smaller businesses are
exempt from the employer responsibility
requirements.
Roughly 96 percent of all small firms in
the U.S., or 5.8 million out of 6 million total
firms – are exempt from offering health
insurance under health care reform, according to the U.S. Department of Health
and Human Services. Most large firms
with more than 50 employees already offer
some form of health insurance coverage to
their employees.
Experts say the new health care
exchanges could help business owners

maps

inscreensoftheDixonHughesblue.Locationsthatneed

e.

like Liebenrood Ellett, who want to offer
comprehensive health insurance coverage
to their employees, but face rising premium costs. Smaller businesses pay health
care premiums that are 18 percent higher
than what their larger counterparts pay,
according to data from Health and Human
Services. Over the past decade, average
annual family premiums at small firms
increased 123 percent, from $5,700 in 1999
to $12,700 in 2009, the data show.
Small-business owners with fewer
than 100 employees like Liebenrood Ellett
will be able to shop for coverage through
Small Business Health Options Program
exchanges. The state-based exchanges will
allow employers to find qualified plans
and to compare prices and benefits. These
exchanges are separate than the exchanges
designed for individuals, and are expected

to have lower premiums than the individual insurance pools.
Geoffrey Lindley, an attorney with
Rainey, Kizer, Reviere and Bell PLC, says
employers of all sizes are going to face
difficult decisions as they sort through the
new health insurance coverage options.
“While some businesses may find they
can get better insurance through the exchanges … I think it is going to drastically
change the pricing,” Lindley said.
Health care reform requires every
plan to provide essential health benefits,
including maternity and newborn care,
prescription drugs, ambulatory patient
services, emergency services, mental
health coverage, rehabilitative services and
devices, laboratory services, preventive
and wellness services, and pediatric care.
Because not all plans previously included
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all of these services, Lindley said he expects the average health care premiums
to rise.
Previously, health care insurers in Tennessee could raise rates or deny coverage
based on pre-existing conditions and other
factors like age and prior health history.
But the new law will ban those practices –
which Lindley says also will raise rates for
individual and group plans.
Plans still will have discretion to charge
30 percent more to patients who don’t
participate in qualified wellness programs,
and 50 percent more for those who smoke.
But for the large part, the exact nature of the pricing on the newly created
exchanges is still unknown until the new
exchanges are up and running for enrollment on Oct. 1.
“That’s the million dollar question,”
Lindley says.
Small businesses don’t legally have to
offer coverage now, so those that do offer
coverage largely pay for health care premiums to attract and retain the best employees, says Jonathan Edwards, director of
client technology at The Barnett Group, a
benefits consulting company.
That likely won’t change under the
Affordable Care Act – at least, not immediately. Experts say most employers that
view benefits as a competitive edge won’t
switch employees to the individual exchanges until they know the coverage will

"We focus on technology,
so you can focus on
patient care."
OUR SUITE OF SOLUTIONS INCLUDES:
EHR implementation, support and best
practice consulting
IT managed services including CIO
services, help desk support and server
management and hosting

www.sergemd.com
901-260-2626
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keep employees happy and satisfied.
Many of the smaller companies that offer coverage to employees tend to employ
higher-wage and skilled workers who view
benefits as part of an overall compensation
plan, Edwards said.
That’s also the case at The Barnett
Group, which has 13 employees. Edwards,
who previously worked in an outside sales
position for a company in Wisconsin, was
lured to The Barnett Group by the position,
but also the benefits.
“One of the things that attracted me
was the coverage,” he said. “For my company, this may be more expensive, but you
can attract the best employees with those
benefits. You are trying to set your company apart by offering the best benefits to
get people to stay.”
Liebenrood Ellett says she began offering to cover 100 percent of her employees’
premiums as her workforce got older and
their priorities changed. Previously, she
took her whole team on trips to places like
Jamaica to boost morale and celebrate
company successes.
“As my team got older and got married
and had kids, their priorities changed,” she
said. “Their needs were shifting, so the way
I handled things shifted.”
Liebenrood Ellett stopped the trips and
switched to paying her employees’ health
See Decision, PAGE 16
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Sweeping health care reform has companies considering all possibilities
From Decision, PAGE 15
care premiums – a decision that has kept
employees very satisfied, but has been
significantly more expensive.
Still, she says she has no plans to
change that policy in the immediate
future.
“It helps retain and attract the best
folks,” Liebenrood Ellett said. “There could
be a day that arrives when I can’t afford to
continue the policy, but I hope that day
doesn’t arrive. I take a lot of pride in being
able to do that for my team.”
Timothy Finnell, the president of
Group Benefits LLC, says he also has many
clients who are considering increasing
their health care spending to attract talent.
“Some are taking the view that it’s a
small price to pay,” he said. “You are going
to have some expected migration to the exchanges, but it’s not going to be any giant
change. … It will be an evolution.”
Finnell says it could be tricky for some
companies to figure out if they are exempt
from the employer responsibility requirements mandated by the Affordable Care
Act.
That’s because companies with fewer
than 50 employees are exempt from offering coverage, but it can be complex to
count the 50 employees in some cases.
Companies will have to determine the
number of employees by counting all

employees who work more than 30 hours
per week and adding that figure to fulltime equivalents (determined by taking an
employee’s total part-time hours for the
month and dividing that figure by 120).
Regulators are sorting through questions like, is a traveling salesman working
when he’s going from Memphis to Nashville? And, are adjunct professors considered full-time employees?
“It’s amazing as we are really getting
into it, how many companies are very close
to the limit,” Finnell said. “It’s just mindboggling how complex it is, and how many
people will be affected.”
While the natural inclination for some
companies might be to reduce workers’
hours to 29 hours or to change the status
of some employees to part time, Finnell
says that could be very risky.
“I can’t imagine any employer trying to
change employment status to avoid the Affordable Care Act,” he said. “They (regulators) will not look kindly on that.”
Roughly 4 million small businesses
could qualify for a small-business tax
credit this year to help purchase health
insurance for their employees, according
to Health and Human Services.
Small employers with less than 25
full-time employees and that pay average
wages of less than $50,000 are eligible for
tax credits. Companies with less than 10
full-time employees, and that pay aver-

OTHERS TALK.
WE DELIVER.

Specializing in Commercial Window Treatments
Distributors for leading
manufacturers
Solar roller shades
Custom blinds
Plantation shutters

Large and Growing Inventory!
We Will Stock Your Sizes!

2602 Faxon Ave • Memphis, TN 38112
901-324-7733
www.blindambitionllc.com

“If you are giving me
age wages of less than
a guaranteed exchange
$25,000 are eligible for
While the
where there is guarthe maximum Small
anteed insurability for
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Reform Brings Changes to Managed Care
MICHAEL WADDELL | The Memphis News

H

istoric changes in managed
health care are already under
way and more are expected over
the next year as reform continues to take
shape following the Affordable Care Act of
2010. Since 2010, the trend of alignment
between local physicians and hospital
systems has swept across the Mid-South,
and local hospital professionals brace for
more changes and more patients once
the new insurance exchanges are online
within the next six months.
“As a community hospital in the
area, we are excited about the insurance
exchanges,” said David Archer, CEO of
Saint Francis Hospital’s Memphis market.
“Theoretically they will be great for
people that don’t have insurance. Given
the level of subsidization from the federal
government, it should be reasonably
affordable for a lot of people that can’t
afford it today.”
Open enrollment in the health insurance marketplace begins Oct. 1. Archer
believes it will be great for Saint Francis
because, unlike Baptist or Methodist, it is
contracted with all of the major insurers.
“As a provider it gives us much more
access to those patients,” Archer said.
“We’re excited because of the breadth of
relationships that we have with managed
care.”
Managed care plans are “health insurance plans that contract with health care
providers and medical facilities to provide
care for members at reduced costs,”
according to the National Institutes of
Health. Of the nearly 30 million newly
insured Americans under the Affordable
Care Act, 32 percent will gain coverage
from Medicaid, 45 percent from the individual exchanges, and 23 percent from
their employers, according to pwc.com.
Twelve million Americans are expected
to purchase health insurance through the
health insurance exchanges next year,
and the individual exchange population
is anticipated to grow to roughly 29 million by 2021, generating $205 billion in
premium revenue.
Archer is already seeing new startup
companies coming into the market
through the exchanges, and he expects to
negotiate terms with most of them.
“We are all in the process of negotiating rates for specific exchange products,” he said. “The general assumption
is that the reimbursement or the rates
that are paid to hospitals under those
plans will be slightly lower than on the
non-exchange products, but we have not
negotiated enough of them to really know
that definitively.”
Tennessee Gov. Bill Haslam announced March 27 the state will not
accept an expansion of Medicaid. He also
told legislators he is pursuing a “third
option” between acceptance and rejection of the funding. That option, which
federal officials would not agree to, would
allow uninsured Tennesseans eligible for
TennCare to buy private health insurance.
Until that announcement, Tennessee

was one of several states undecided on
Medicaid expansion, another major component of the Affordable Care Act.
Reviewing and measuring patient care
practices, or the standardization of practices, are key components of a managed
health care structure. Baptist was the first
health care organization in the region to
clinically integrate, and the hope is it will
lead to more refined health care delivery.
“Tracking and monitoring quality
metrics will continue to improve care in

our region,” said David Elliott, CEO of
Baptist Health Services Group and vice
president of managed care. “The data we
are collecting will allow the top physicians to be part of the clinically integrated
Select Health Alliance group. Our physician-lead advisory board allows physicians to monitor physicians as well for the
quality metrics.”
Archer expects to see increased
patient volumes at area hospitals after
the start of next year. He thinks the newly

insured could have health needs that are
considerably greater because they have
not accessed health care as often as those
that have had insurance for many years.
“We are all learning as we go along,”
Archer said. “I think we’ve all been anticipating the Affordable Care Act, doing
physician integration and building integrated networks, but really the bulk of the
law kicks in Jan. 1 of next year. As much
change as we’ve seen, we’ll see a bunch
more after Jan. 1.”
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A Very Good
Question to Ask
What if you knew the best
predictor of future growth for your business?
Think about it. If you knew the best predictor,
you could look into it, see how you’re doing
with regard to it and focus much of your time
and energy on it.
This is on my mind this week because
recently a client asked me to help them think
through the various predictors of growth in
their particular business. This request triggered memories of an article I read almost
10 years ago in the Harvard Business Review.
The article was
“The One Number You Need to
Grow” by Fredrick
F. Reichfield. I
highly recommend this article
chris cRouch to my friends and
SMART STUFF
4 WORK colleagues.
I reread the
article, relaxed and leaned back in my chair
to think about what I had just read. I do some
of my best thinking leaning back in my chair
with my eyes closed and arms folded. So, I
assumed this proven thinking position and
here are two main thoughts that entered
my mind. First, Mr. Reichfield didn’t just
identify the “various” predictors of business
growth; he identified the one thing that will
most likely predict growth. Second, the idea
presented in the article was a great idea 10
years ago and it’s still a great idea today –
perhaps even better due to the social media
aspect of learning about how a business is
doing nowadays.
Here’s the good news for us. Mr. Reichfield took the time to do some excellent
work, over two years of research according
to the article, and eventually reduced his
findings to a single question referred to as
the “would recommend” question. Reichfield
set out to discover at least one question for
each industry that would predict growth in
that particular industry. As it turned out, he
discovered the one question that was an
excellent predictor for most industries. The
question to be asked of current customers
is: How likely is it that you would recommend
our company to a friend or colleague?
That’s it! He then classified the responses to this question into three categories:
Promoters, Passively Satisfied customers
and Detractors. In a nutshell, if you focus on
improving what he refers to as your NetPromoter percentage (the percentage of
customers who are Promoters minus the
percentage who are Detractors), your company will likely grow.
There are many reasons this question
serves as such a good predictor of growth.
Basically in order to be a Promoter of your
company, people must be willing to put their
reputation on the line – and they will do this
only if they feel intense loyalty.
So, why not take the time to ask your
customers this question? Listen carefully
to the good, the bad and the ugly. Then use
what you learn to get every employee in your
organization focused on doing whatever
it takes to get as many positive responses
to this question as possible. How about it?
Would you recommend this weekly column
to your friends and colleagues?
Chris Crouch is CEO of DME Training and
Consulting and author of several books.
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UTHSC, UT Medical Group Form Lab
JONATHAN DEVIN | Special to The Memphis News

A

recently launched joint venture
between the University of Tennessee Health Science Center
(UTHSC) and UT Medical Group will
bring an academic touch to the diagnosis of skin diseases.
UT DermPath, a new dermatopathology lab that opened Jan. 1, will give
dermatology residents hands-on experience while assisting private clinicians.
“This fulfills the teaching mission
for the residency program (at UTHSC),”
said Dr. M. Barry Randall, associate
professor in the Department of Dermatology at UTHSC, who along with Dr.
Kristopher Fisher and Dr. Tejesh Patel,
heads UT DermPath.
“The residents can not only see the
patients and do a biopsy as indicated,
they can also see the histopathology the
very next day and review it with one of
us,” Randall said.
Fisher and Patel are both assistant
professors for the Department of Dermatology at UTSHC and both received
their dermatology training as residents
of UTHSC. Randall has been on faculty
at UTHSC for 10 years.
Other commercial dermatopathology labs exist in Memphis already, but
UT DermLab is the only academic lab.
Six residents are currently in training at
the lab, a 3,200-square-foot, state-ofthe-art facility on the UT campus in the
medical district.
The lab is certified under federal
regulatory requirements known as
Clinical Laboratory Improvement
Amendments (CLIA).
There are also numerous general
pathology labs in Memphis, but Patel
said there’s a reason for offering services
strictly in the realms of skin disease.
“(Dermatopathology) is very
specialized, hence, there’s a degree of
training that the three of us have gone
through in a fellowship and a board
exam,” Patel said. “It gives us a higher

Photo: Courtesy of UTMG

Dr. Kris Fisher, from left, Dr. T.J. Patel, Grace Swaney, and Dr. M. Barry Randall.

level of expertise in dealing with skin
samples, nails and hair.”
In addition to skin caner, the lab diagnoses cutaneous skin infections from
viruses, bacteria and parasites as well
as other types of malignant and benign
skin tumors.
“There are a whole range of inflammatory skin diseases,” Fisher said.
“There are various rashes that we
examine and correlate with chronicled
information to give the best possible
diagnosis to the dermatologist. There’s
a wide range of neoplasms, both benign
and malignant, that are removed by
practitioners which we evaluate.”
Memphis has a higher number
of pathology labs than most cities
because it is centrally located in the
United States and has ready access to
courier services like FedEx for shipping
samples.
However, Memphis also has a wide
stretch of rural communities in the surrounding area, where skin diseases are
often left undiagnosed.
“Some of our clinicians see patients
from the rural communities and there

are some neglected tumors,” Fisher
said. “With education getting better
about skin cancer, more and more folks
in the South are becoming aware that
their sun exposure gives them a risk for
skin cancers. They’re catching it faster.”
Fisher noted that skin cancer is the
most common form of cancer in the
United States.
After just three months since the
launch, the lab is still growing its business and Randall said they’ve had a very
positive response.
“We definitely intend to grow the
practice to fulfill another of our missions, which is to help support the dermatology department and the residency
program,” Randall said.
He pointed out that the more biopsies the lab receives and examines, the
broader the experience of their residents. The lab also hopes to build solid,
friendly relationships with clinicians
who send in biopsies. Randall said that
pathology labs don’t always have the
strongest customer service skills, which
is becoming more important as labs
compete for market share.
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Taxing Decisions

MICHAEL WADDELL | The Memphis News

Memphis biomedical firms hopeful for Congressional repeal of device tax

L

ocal medical device manufacturers
like Smith & Nephew, Medtronic
Inc. and Wright Medical Group Inc.
are crossing their fingers that Congress
will follow through on a repeal of the 2.3
percent medical device excise tax enacted
in January.
On March 21, the U.S. Senate voted
79-20 to repeal the tax, with many states
proposing ways to make up for the lost tax
revenue. Now lawmakers will have to find
a way to introduce the measure as a standalone bill or include it in a more sweeping
overhaul of the tax code.
The device tax, which is expected to
raise an estimated $30 billion over the next
decade, has been cited by medical device
manufacturers as a reason for recent
layoffs, cuts in research and development
(R&D) expenditures and delayed expansion plans.
“The reality is that the medical device
tax will take funding away from other areas
where we could have invested,” said Cindy
Resman, spokesperson for Medtronic. “We
applaud efforts to repeal the medical device excise tax through a variety of options,

Memphis News File Photo: Lance Murphey

Medtronic Inc., whose Spinal and Biologics business is based in Memphis, is one of the
local biomedical companies hoping to see the medical device tax repealed.

though we recognize it is an uphill battle.
The tax added a significant challenge to
the medical device industry in its ability
to continue to deliver innovative research
and development.”

Minneapolis-based Medtronic, whose
Spinal and Biologics business is based in
Memphis, planned for the impact of the
medical device tax, which is estimated at
$125 million to $175 million annually. The
company anticipates a pre-tax impact of
up to $25 million in fiscal year 2013 (tax
impact is for four months, January to
April). Medtronic’s fiscal year runs May
to April. Since the tax took effect Jan. 1,
device manufacturers are now required to
pay an estimated average of $194 million
per month in medical device tax payments, according to AdvaMed.
Late last year executives at more than
800 companies and medical groups drafted a letter to the Senate demanding the tax
be repealed as part of the fiscal cliff deal.
“The medical device tax is particularly burdensome on smaller innovative
companies, such as Wright Medical,” said
Lance Berry, Wright Medical chief financial
officer. “It limits the amount of capacity we have to invest in the growth of our
business. Despite the burden of the tax, we
are continuing to make key investments
in the business and are excited about the
company’s future prospects.”

U.S. Sen. Lamar Alexander, R-Tenn.,
proposed the device tax repeal, and he
plans to make up the state’s lost tax revenue by cutting a $12.1 billion tax credit
that subsidizes wind turbine production,
with the goal of repealing both provisions
without increasing the federal debt.
“This amendment is about ending
two damaging tax policies that are costing
Americans billions of dollars, and costing Tennesseans good jobs,” Alexander
said. “It ... repeals the Obamacare (Affordable Care Act) tax on life-saving medical
devices – Tennessee’s top export and an
important source of good jobs.”
Tennessee’s medical device exports
accounted for $2.1 billion in revenue for
2012, or 10 percent of the state’s total exports. Tennessee ranks second to California in value of medical device exports, with
medical manufacturers generating more
than $15 billion in export revenue between
2007 and 2012. Earlier this year, Londonbased Smith & Nephew, which employs
approximately 1,800 people in Memphis,
cited the tax as one of several reasons for
eliminating nearly 100 jobs in Memphis
and Andover, Mass.
“As we’ve said before the medical
device excise tax is one of the headwinds
facing the business, alongside such items
as the market challenges in Europe and
increased regulatory and clinical costs,”
said Charles Reynolds, Smith & Nephew
director of corporate communications.
Smith & Nephew CEO Olivier Bohuon
recently estimated the tax will cost the
company about $25 million in 2013.
Some device manufacturers are being
accused by The Healthcare Supply Chain
Association, which represents the biggest
group purchasing organizations used by
hospitals, of cost-shifting and passing the
tax expense along to hospitals and health
care providers on it new website www.
devicetaxwatch.com. Medtronic and Smith
& Nephew have announced publicly that
they do not plan to increase prices on
products to make up for the current tax
burden.

CEOs

What Keeps You Awake At Night?
Vistage is a CEO peer group organization that puts local
CEOs elbow‐to‐elbow to help each become a better leader,
make better decisions, and achieve better results.
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Visit: www.vistage.com
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Cooper Focused on Improving MED Processes
JENNIFER JOHNSON BACKER | The Memphis News

S

everal months into her new role
at The Regional Medical Center at
Memphis, Susan Cooper is focusing
on what she calls “quick wins” to improve
the quality of patient care throughout the
regional health system.
She’s working on restructuring processes to reduce wait times at The MED’s
clinics, eliminating duplicated services
and cutting travel times for staff members
who work at more than one location.
Cooper, who previously was Commissioner for the Tennessee Department of
Health, was hired in January to continue
building The MED’s relationships with
community health partners, the public
health system, academia, nonprofits and
residents within the 150-mile radius the
system serves.
As chief integration officer and senior
vice president of ambulatory services,
Cooper also is responsible for making
sure The MED’s hospital, primary care
clinics, and specialty care units function
as one cohesive system that serves the
wider community.
“If we are smart about things, we
will be in the communities and embedded to listen to the needs of the folks we

serve,” she said. “We see
our communities as our
partners as well.”
Cooper is the keynote
speaker at a seminar
on Health Care Reform
on Thursday, April 4,
presented by The Daily
News and sponsored by
Dixon Hughes Goodman
LLP, Rainey Kizer Reviere
& Bell PLC and Group
Benefits LLC.
COOPER
Cooper may be starting with making many of
The MED’s systems more efficient, but her
overall vision is much broader: she wants
to shift care from acute care delivered
at the hospital to outpatient health care
delivered outside the traditional hospital
walls. Historically, most hospitals have
focused on providing acute care, rather
than setting up a framework with the
wider community to keep patients out of
the hospital.
She wants to make sure patients admitted for chronic conditions like diabetes and asthma have access to education
to manage their diseases once they leave
the hospital and that those same patients
can follow up with a provider at a convenient location once they are released.
Cooper says that’s part of a shift in the

way the industry delivers care from acute care
settings to outpatient
care across a continuum.
When chronic conditions
are caught early, properly
managed, and in the best
case – prevented before
they become full-blown
conditions; patients stay
out of the hospital.
“If you put your best
efforts into keeping
people healthy, you minimize the need for care,”
Cooper said. “We’d much rather provide
that care in the community at home and
to keep people healthier and out of our
acute facility.”
Cooper brings several decades of
experience in nursing, health policy and
evidence-based practices to her new role
at The MED. She made history as the first
nurse to serve as the Commissioner of the
Tennessee Department of Health when
she was appointed by then-Gov. Phil
Bredesen in 2007. Before serving as health
commissioner, Cooper helped develop
Tennessee’s Health Care Safety Net, a
network of public and private health care
providers and programs serving the state’s
uninsured patients.
She also was the assistant dean for

faculty practice at the Vanderbilt University School of Nursing, where she had
administrative responsibilities for the
school’s primary care clinic, in which 90
percent of the patient population also
were TennCare enrollees.
With her public health background,
Cooper says she wants The MED to begin
evaluating the populations of patients
that they treat, and to use the data to
identify patients who might be at risk
for developing heart disease, diabetes or
other life-long chronic conditions.
While individual care is still “front
and center,” she said, The MED and other
organizations shouldn’t forget to focus on
the health of the whole community.
“That could help us think differently about the types of programs or new
services that we will want to develop,” she
said. “At the end of the day, it’s what we
are going to learn about the needs of the
community that can truly shift the health
in Shelby County.”
Cooper’s initiatives may prove critical
to The MED because a provision of the
Affordable Care Act permits Medicare to
levy financial penalties against hospitals
that have too many readmissions. In October 2012, Medicare fined 2,217 hospitals
that had too many patient readmissions
in the first year of the program, which
began on Oct. 1, federal data show.
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Haslam’s ‘Third Option’ Decision
On Medicaid Fuels Statewide Debate
BILL DRIES | The Memphis News

Refusal to fund Medicaid expansion marks second controversial call

T

ennessee Gov. Bill Haslam called
it a “third option” this week as he
turned down an expansion of Medicaid funding at least for now with the
federal government paying 100 percent of
the cost in the first three years.
The goal Haslam is pursuing is an
expansion of TennCare, Tennessee’s version of Medicaid, to include more of who
are now uninsured but a use of the federal
funding to allow those added to buy private health insurance.
The Medicaid decision is the second
and arguably the more important of two
Affordable Care Act decisions Haslam
has made. His first was the decision not
to set up a state exchange for health care
insurance and instead rely on a federal
exchange.
While Haslam said the two decisions
involved different factors, they have in
common his insistence that he couldn’t
get detailed answers from federal health

care regulators at the Department of
Health and Human Services and he was
unwilling to accept federal conditions.
“There are a lot of federal requirements that come with Medicaid that
make it difficult to provide quality care
in the most cost-effective way possible,”
Haslam told legislators Wednesday,
March 28, in announcing his contentious
decision.
“Instead of insuring more people
through an inherently flawed system,
we’d hoped to purchase private insurance
to insure as many as 175,000 more Tennesseans.
“To do that HHS says we have to provide additional benefits, above and beyond what everyone else in the exchange
will receive.”
There would also have been Medicaid guidelines on copays and an appeals
process that were unlike those in private
insurance plans.

ToWer above the rest
i-bank tower

Haslam said the state has experience with such a dual set of rules with
Tennesseans who receive Medicare and
TennCare.
“The end result is that these Tennesseans would be receiving services from

“

The end result is that
these Tennesseans would
be receiving services from
both the private insurer
and TennCare. We have
experience with such a
scenario today. … It is
dysfunctional and not in
the state’s best interest to
set up again.”
Gov. Bill Haslam

For lease
both the private insurer and TennCare,”
he said. “We have experience with such a
scenario today. … It is dysfunctional and
not in the state’s best interest to set up
again.”
Haslam acknowledged his decision
on the federal funding and expansion for
now will be hard on hospitals across the
state.
In Shelby County’s case, the hospital is
The Regional Medical Center at Memphis
and the estimate of people affected by the
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Medicaid expansion decision is 60,000 to
80,000, according to Shelby County Mayor
Mark Luttrell’s March 14 letter to Haslam.
In that letter, Luttrell urged Haslam to
expand TennCare with the federal funding.
“Some low income residents may
find affordable coverage now in the
federal Health Insurance Exchange, but
we estimate that most will be eligible for
the Medicaid expansion,” Luttrell wrote.
“Unfortunately in Shelby County, we
are keenly aware of the implications of
non-insurance. This includes the uncompensated costs of delayed care for
low-income persons who simply do not
have the resources to seek care at earlier,
less acute and less costly points in their
illness.”
Luttrell told Haslam he had “no
doubt” a decision by the state not to
participate in the Medicaid expansion
“would be damaging to The Med, if not
devastating.”
Haslam acknowledged that possibility in January when he set the political
parameters for his decision to come on
Medicaid expansion.
“There are hospitals across this state,
many of them in rural communities, that
are going to struggle if not close under
the health care law without expansion,
and that’s not something to take lightly,”
Haslam told the Tennessee legislature
during his state of the state address that
month.
“Most of us in this room don’t like the
Affordable Care Act, but the decision to
expand Medicaid isn’t as basic as saying,
‘No ObamaCare, no expansion.’”
Haslam’s consideration is also rooted
in the decisions of his Democratic predecessor as governor seven years ago.
That’s when Phil Bredesen, a health
care executive and Nashville mayor
before becoming governor, cut a large
number of people from the TennCare
program.
It was one of the most controversial
acts of Bredesen’s two terms in office.
Without a Medicaid expansion,
Haslam’s budget, delivered to the Tennessee legislature in January, anticipated a
$350 million increase in TennCare costs
over last year.
That includes “the higher cost of
medical care, more people who qualify for
Medicaid in tough economic times and
primarily the impact of the Affordable
Care Act,” Haslam said in his state of the
state address.
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Drug Shortages Impact
Local Compounding
Pharmacies’ Business
JENNIFER JOHNSON BACKER | The Memphis News

S

In recent years, the U.S. Food and
Drug Administration has reported
an increase in the number of drug
shortages and discontinuations.
The number of drug shortages reported to the FDA gained 41 percent to
251 shortages in 2011, compared to 178
shortages reported in 2010. The agency
says it continues to see an increasing
number of shortages, including drugs
used to treat cancer, anesthetics used
for patients undergoing surgery, drugs
needed for emergency medicine and injectable drugs. The FDA also has reported
a spike in the number of medications that
have been discontinued.
Brett Wright, the owner of Benevere
Pharmacy in Collierville, says he’s noticed
an increase in the number of his clients
requesting medications that are no longer
commercially available.
Wright, who is a pharmacist by training, opened Benevere Pharmacy in May.
The pharmacy specializes in custommaking medications that are tailored to
meet the medical needs of an individual
patient. Sometimes compounding is
needed because a patient may be allergic
to a certain dye, or an elderly patient may
need a medicine in a liquid or suppository form that is not available. In other
cases, compounding is necessary because
a drug has been discontinued altogether.
Bellamine is a drug used to relieve
symptoms related to menopause. It’s a
drug frequently requested at Wright’s
pharmacy. That’s because the drug was
discontinued recently, and can only be
made by compounding pharmacies.
“Menopause can be a challenging experience for many women,” Wright said.
“We can take the original ingredients and
compound them into a capsule.”
Midrin, a medication used to treat
headaches, is also a popular request,
Wright says. The medication has been
discontinued within the last year because
its manufacturer decided it was no longer
commercially profitable.
Drug shortages can occur because of
quality and manufacturing issues. Some
facilities, particularly those that make
older, sterile injectables, are limited by
the number of drugs they can make at
their facilities for safety and sterility reasons. In other cases, drug manufacturers
decide to stop making a particular drug in
favor of newer, more profitable drugs.
“If there isn’t a large patient group
using the drug, it can impact a manufacturer’s desire to make the drug,” Wright
said. “It may only be viable for a specific
patient at a smaller pharmacy.”
The FDA does not approve drugs
made by compounding pharmacies;

instead, a compounding pharmacy is
licensed by its state’s board of pharmacy.
Unlike traditional drug manufacturers, compounding pharmacies are not
required to tell the FDA what drugs they
are making. Compounding, particularly
sterile injectables have fallen under the
scrutiny of the FDA because of a string of
recent health emergencies.
In 2012, an outbreak of fungal meningitis was linked to an injectable steroid
that infected hundreds of people across

“

If there isn’t a large patient
group using the drug, it can
impact a manufacturer’s
desire to make the drug.
It may only be viable for a
specific patient at a smaller
pharmacy.”
Brett Wright

Owner, Benevere Pharmacy

the U.S. The outbreak resulted in serious
injuries and deaths and was tied to a firm
in Framingham, Mass. In 2011, contaminated injectable eye medications also
resulted in serious health problems.
Most of those problems have been
tied to the emergence of firms with pharmacy licenses making and distributing
drugs in a way that's outside the bounds
of traditional pharmacy compounding.
Many of those pharmacies mass produce
injectables for hospitals and larger clients
– which is different than a traditional retail compounding pharmacy like Wright’s
Benevere Pharmacy.
While many compounded medications are covered by insurance, Wright
says it can still be a challenge for some
patients. Pricing is based on the average
wholesale price of the medication – which
can sometimes be cheaper if there is
no price that a pharmacy has to match
in cases where a medication has been
discontinued.
“We want to make sure that we can
make it affordable for our patients.”
Wright says he’s also seen a boost in
patients who have requested specialized
thyroid medications that can provide
more precise dosing than commercially
available thyroid medication.
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Seminar Will Highlight US Health Care Reform
JENNIFER JOHNSON BACKER | The Memphis News

MED chief integration officer Susan Cooper keynotes event that also
features panel of health care reform experts from local companies

T

he Affordable Care Act provides
incentives for the U.S. health care
system to integrate care across
the entire care continuum – from acute
care to outpatient care to better provide
care for patients. And those changes are
starting to take place at area hospitals and
health care providers.
“You’ll see that most systems will
become more and more focused and integrated across the entire care continuum,”
said Zach Chandler, vice president and
metro market president at Baptist Memorial Health Care Corp. “It challenges us
not to manage in silos anymore.”
Chandler says most health care systems are evaluating the best way to provide care from diagnosis to treatment. At
Baptist, more physicians are now part of
the hospital’s team, rather than working
for independent practices. He said that
helps provide the best care for patients by
providing health care in a team approach
that focuses on the patient, rather than
the individual interests of each doctor.
“It’s not necessarily all about what’s

best for the physician and their schedule, it’s all about the patient,” he said. “It
helps align the patients, the insurers and
the physicians so they are all pulling in
the same direction. You’ll see increased
transparency.”
Chandler will discuss the impact the
Affordable Care Act will have on patients
and hospital systems on Thursday, April 4,
at a seminar on Health Care Reform presented by The Daily News and sponsored
by Dixon Hughes Goodman LLP, Rainey
Kizer Reviere & Bell PLC and Group Benefits LLC. The seminar will be held at 3:30
p.m. at the Memphis Brooks Museum of
Art Auditorium. A networking reception
will follow the presentation.
Susan Cooper, chief integration officer
and senior vice president of ambulatory
services at The Regional Medical Center
at Memphis, will be the keynote speaker.
The seminar also will feature a panel
discussion on health care reform featuring Chandler; Geoffrey Lindley, an attorney with Rainey Kizer; Timothy Finnell,
president of Group Benefits LLC; and Bill
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The Daily News
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When: April 4, 2013, 3:30 p.m.
Where: Memphis Brooks Museum of Art,
1934 Poplar Ave.
Register online: seminars.memphis
dailynews.com

Hannah, principal with DHG Healthcare,
the health care industry practice of Dixon
Hughes Goodman LLP.
Cooper was hired in January to continue building The MED’s relationships
with community health partners, the
public health system, academia, nonprofits and residents within the 150-mile
radius the system serves.
As chief integration officer and senior
vice president of ambulatory services,
Cooper also is responsible for making
sure The MED’s hospital, primary care

clinics and specialty care units function
as one cohesive system that serves the
wider community. She also wants to shift
the focus from acute care delivered in
the hospital setting to ambulatory health
care delivered outside the hospital’s
walls. That focus will better help patients
prevent and manage chronic diseases
like diabetes and asthma, and keep them
from landing in the hospital over and over
again, she says.
“We have a flagship hospital, we have
four primary care clinics, we have specialty care that is delivered at our MED
Outpatient Center – but this is a system of
care and we want to grow that system in
a way that better meets the needs of our
community,” Cooper said.
Chandler says he also thinks the Affordable Care Act will shift the focus from
providing immediate acute care to finding
the best ways to guide patients to achieve
the best long-term outcomes.
“It challenges us to start managing
the patient, including preventive care
and overall health and wellness,” he said.
“How do we eliminate patients from
coming back to the hospital and being
readmitted multiple times over the course
of three or four years?”
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New Books Aim to Increase Fundraising
jennifer johnson baker | The Memphis News

“

Memphis News
columnists share
tips for nonprofit
organizations

The margin of error is so
small in this process. Even
the way you look or the way
you address someone can
come back to haunt you.
What we try to do with these
books is to reduce those
types of errors.”

L

ocal fundraising consultants Melvin
and Pearl Shaw have written two
books designed to help nonprofits
increase their fundraising activity.
Pearl Shaw says the two books are
based on what the Shaws have learned
over the years, and are written in an
easy-to-understand format with plenty of
checklists and tips.
“The Fundraiser’s Guide to Soliciting
Gifts: Turning Prospects Into Donors” is
written for board members and volunteers. The book provides advice on
everything from securing a meeting with
a potential donor to how to frame asking
for a gift. The second book, “Prerequisites
for Fundraising Success,” highlights 18
prerequisites that help prepare nonprofits
for successful fundraising.
“We feel that the most important
thing a volunteer can do is to make the
ask,” Melvin Shaw said. “Our experience
in working with volunteers is that many
can’t make the ask.

– Melvin Shaw

That’s what we try to address with the
book.”
Many nonprofit organizations are run
by people who are new to fundraising and
who don’t always have the money and resources to bring in high-level consultants,
they said. While some of the fundraising
strategies can be very sophisticated, both
books make the process easy for the average person to use and understand.
Pearl Shaw says the books showcase
many of their carefully honed fundraising
strategies and ideas.
“These give them (nonprofits) a way
to bring these strategies to life,” she said.

“Not everyone is going to work with fundraising counsel.”
The Shaws own Memphis-based Saad
and Shaw, a consulting firm that specializes in helping colleges and nonprofits
boost their fundraising activity. The
company also has worked with large corporations like Anheuser-Busch, The Walt
Disney Co. and McDonalds to identify
and develop partnerships with nonprofit
organizations and institutions.
The Shaws also write a weekly column
for The Memphis News (see Page 11),
FUNdraising Good Times.
The Shaws say they’ve found many

comm u n it y

Overton Park Conservancy Explores
Golf Course Management
BILL DRIES | The Memphis News

T

he Overton Park Conservancy is
considering a bid to run the Overton Park Golf Course for the city of
Memphis.
“This is in the very, very preliminary
stages,” said Tina Sullivan, executive director of the conservancy, which takes in
all of the parkland at the Midtown landmark but currently not the nine-hole golf
course, the Memphis Brooks Museum of
Art, the Levitt Shell, Memphis College of
Art or the Memphis Zoo.
“I can confirm that Overton Park
Conservancy has submitted a proposal
to the city to assume management of the
golf course,” Sullivan added. “Our goal is
to keep it open, keep it thriving, keep it
affordable and keep it attractive to players
at all skill levels. The park is as healthy as
the entities in the park. We want the golf

course to stay open and stay healthy.”
The conservancy runs the park under
a 10-year contract with the city that began
in 2012 and includes a set amount of city
funding each year.
The conservancy raises a much
greater amount of private funding to undertake the management of the park and
a capital improvements campaign that
includes the completed Overton Bark dog
park and new restrooms near Rainbow
Lake.
The new, renovated Rainbow Lake
playground is scheduled to open this
spring. That will be followed in the summer by a new bicycle and pedestrian
gateway at the East Parkway entrance to
Overton Park.
The nine-hole golf course was the
city’s first municipal golf course and

because it is nine holes and not 18, it has
often made the list of city golf courses
considered for closing over the years.
The closings are usually pondered as
the city leaders are in budget season and
considering ways to match revenues with
expenditures.
Last budget season, Overton was not
among four courses closed for the winter.
The council originally slated one of those
four, the Links at Whitehaven, for permanent closure. But it reopened March 1
with the other three – Pine Hill, Riverside
and Davy Crockett.
Sullivan said the conservancy is still
working out how management of the
Overton golf course would work.
“A golf course manager would report
to the conservancy,” she added. “It would
not be like a private, contracted operator.”

Fundraising consultant

nonprofit organizations fail to properly
prepare before they begin fundraising.
Ninety percent of a nonprofit’s efforts
should be spent preparing, and the other
10 percent should be spent actually soliciting gifts, Melvin Shaw says.
“The margin of error is so small in
this process,” he said. “Even the way you
look or the way you address someone can
come back to haunt you. What we try to
do with these books is to reduce those
types of errors.”
Shaw, who has more than 40 years in
fund development and marketing, says
it’s very common for nonprofits to cut
corners. He says the books help nonprofits “get their house in order.”
He learned that lesson very early in his
career.
His first fundraising attempt was for
the business club at Lane College in Jackson, Tenn., where he was working on his
bachelor’s degree.
Years later, the president of the university remembered Shaw’s initial fundraising attempt, and hired him to head the
university’s fundraising and development
activities.
“He let me know pretty soon that if I
didn’t raise money, I was out of there,” he
said. “I have been hooked very since.”
In 1991, Lane College honored Shaw
with an honorary Doctor of Humanities
degree in recognition of his unique donor
engagement and marketing programs,
and their impact on the fields of philanthropy and higher education.
So far, the Shaws say the books are
off to a steady start. They’ve had several
foundations order the books in bulk for
their staff members and volunteers. They
also will be holding workshops this summer and fall to introduce nonprofits and
colleges to the books.
“People get used to a certain way of
generating revenue, but they don’t know
how to design a full development program,” Pearl Shaw said. “These books tell
them exactly what they need to know.”
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Tea Party Contends
For GOP Positions
BILL DRIES | The Memphis News

But local party re-elects Justin Joy as chairman

W

hen Shelby County Republicans
got together for the biannual
party convention Sunday, March
24, in Bartlett, local party chairman Justin
Joy counseled patience.
“There will probably be some moments when this will not appear to be a
well-rehearsed wedding,” Joy said.
Five hours later when the convention
was finally winding down, Joy conceded
that it went longer than even he thought it
would.
Joy was re-elected party chairman
without opposition. But contenders from
the local tea party movement as well as
some libertarians continued the process of
trying to become part of the local party’s
leadership.
The effort began at the 2011 party convention with a few seats the loose coalition
garnered on the local Republican Party’s
steering committee.
Two years later, the group returned
with a slate of candidates for five positions
just under the chairman.
There were some credentials flaps that
went to state party leaders in Nashville
with some of the delegates chosen at party
caucuses earlier this month unseated
because they hadn’t voted in two of the last
four Republican primaries or weren’t registered to vote in the convention districts
they ran for.
It was the vote count for the contested
party offices among a group of 267 voting
delegates that took the convention into
Sunday evening. When the votes were
counted only Lynn Moss of the tea partylibertarian slate had managed to unseat
Dee Nollner as third vice chairman of the
party.
The other three contenders for officer
positions lost.
Joy called for the local party to broaden
its base and focus more on grassroots
organization at the ward and precinct level
despite the Republican Party’s dominance
statewide.
“We have a lot of work to do,” he said
after he was re-elected to a one-year term
by acclamation. “We are one of the few
places where the Democratic Party still
exists.”
While Republicans swept the nine
countywide offices on the 2010 county
general election ballot, Democrats took
two of the three countywide offices on
the 2012 county general election ballot. In
2014, the once-every-eight-year “big ballot” of county and state offices combined
with nonpartisan judicial offices are on the
ballot.
“This past fall, we saw that grassroots

still wins elections,” Joy added. “Here in
Shelby County, we’ve got to do better.”
The divide between the existing party
leadership and the newcomers seeking
inroads into the party was most often a
difference between a focus on winning
elections at the local level and ideological
issues that are national in scope.
“I’m tired of being conservative,” offered Ebben Raves, who was the newcomer ticket’s candidate for second vice
chairman, as he talked of the party taking
the offense on issues and compromising
less.
“That is like asking how much poison
you want in your drink. Do we want to
drink from the chalice of what this country
was founded on?”
Arnold Weiner, who won the race for
second vice chairman, emphasized his
work in local campaigns for local and
statewide Republican candidates.
“I have walked the walk in this party,
not talked the talk,” Weiner said.
Moss, who beat Nollner, complained
of a “steady undermining of our lives by an
overreaching government.” But she also
stressed her work holding signs on street
corners and phone banking for candidates.
Sam Cooper, in the race for fourth
vice chairman, termed himself a “strong
supporter of the U.S. Constitution” and
emphasized Second Amendment rights to
bear arms.
But Cooper lost to Mick Wright, who
announced the start of an effort to recall
Shelby County Commission Chairman
Mike Ritz by waving around a box of Ritz
crackers as he linked him to the countywide sales tax hike voted down last year
by voters and the expected countywide
property tax hike as well as the County
Commission’s role in the schools merger
lawsuit.
“This community is in trouble because
of Ritz,” Wright added, getting the biggest
ovation of the day from the convention.
Ritz was not present.
Incumbent party treasurer John Niven
came at the issue head on.
“The tea party is not the enemy of the
Republican Party and the Republican Party
is not the enemy of the tea party,” Niven
said. “The enemy is liberalism, progressivism and socialism.”
It was Niven’s way of countering challenger Russell Seigfried, a certified public
accountant, who spent much of his pitch
to the convention talking about county
government finances.
“I think I can offer a little bit more than
just keeping the books,” Seigfried said.
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Stories of the Street
The Bridge provides voice, extra source of income for Memphis’ homeless community
JENNIFER JOHNSON BACKER | The Memphis News

O

n a frosty Monday afternoon in late
March, Cynthia “Cee Cee” Crawford
stood at the intersection of Park
Avenue and Getwell Road waving copies of
Memphis’ new street newspaper, The Bridge.
Most of the cars didn’t stop, but Crawford
was undaunted, despite the cold. Eventually,
a car stopped and handed her a dollar in exchange for the paper. Crawford estimates she’s
sold about seven papers since the paper hit
the streets on March 21. She’s also given some
away for free as a marketing tactic.
Crawford, who is both a writer and a
certified vendor for The Bridge, has been
homeless three separate times since 2001. She
views selling the paper as a way to earn extra
income, and to show the public the homeless
still have much to offer society.
“These people that are out here aren’t just
homeless or drunks or lazy people who don’t
want to do things or pay their bills. These
are viable people who are worth a second
chance,” she said. “This paper to so many
people will be that second chance to become a
productive member of society and to feel like
you are a part of something.”
Launched by students from Rhodes College, the paper’s founders aim to give the city’s
homeless a voice and raise awareness about
poverty. Modeled after established street
papers in cities like Nashville, New York and
Washington, The Bridge’s content is provided
by Memphis’ homeless community in collaboration with Rhodes College students. The
homeless contribute art, columns, stories and
photographs for the paper. The paper’s staff
is an army of student volunteers from Rhodes
College, who serve as board members, editors,
photographers, graphic designers, vendor
trainers, copy editors and publicists.
“When we arrived here in Memphis, both
of us had obviously seen homelessness in
some regard where we came from, but we
had never experienced it in the way we did in
Memphis,” said The Bridge cofounder Evan
Katz. “It seemed like a really interesting and
useful thing we could do for the community.”
Fellow Bridge cofounder James Ekenstedt
said the paper will provide Memphis’ homeless community with a source of income and
an outlet to share their stories.
“We want to make sure this is a project
that continues on far into the foreseeable
future,” Katz said. “Making sure this paper can
run over the summer and into future years is
something we are really working on making
happen.”
Homeless residents and those who have
previously been homeless can sign up to
become certified vendors for the paper. Each
vendor will receive 20 free papers that they
can sell for $1. They also can purchase additional papers for 25 cents, which can then be
sold for a 75-cent profit. Vendors like Crawford keep all the profit. Homeless writers and
contributors will be paid $10 to $25 for each
article they contribute to the paper. Certified
vendors are identified by badges.
As a vendor for the paper, Crawford hopes

Photo: Lance Murphey

Former homeless woman Cynthia “Cee Cee” Crawford sells copies of The Bridge newspaper at Park Avenue and Getwell Road.
The Bridge, which is published by Rhodes College, includes contributions from the homeless, and proceeds go to the vendors.

to earn $50 to $100 per month. She recently
moved into a three-bedroom apartment near
the airport on Elvis Presley Boulevard where
the rent is based on a tenant’s income. While
her four children can visit the apartment during the day, she needs to purchase bed frames
and mattresses before they’ll be allowed to
spend the night, and eventually move in with
her full time from the foster care system.
“I’m hoping that extra $50 to $100 I earn
can be used to purchase a mattress set or bed
frames,” she said. “That’s what really encouraged me to become part of The Bridge.”
The reception by the homeless community
has been very positive, says Paul Garner, organizing coordinator for Homeless Organizing
for Power and Equality, a nonprofit organization sponsored by the Mid-South Peace
and Justice Center. The group’s members are
people who are currently homeless or have
experienced homelessness.
“This is something that people are able
to take ownership over when they may not
have a lot of other things that they feel they
can own and control,” he said. “A lot of our
members are looking at this as an opportunity to get the word out about issues that are
important to them, while making a little bit of
income.”
Garner said he’s encouraged that The
Bridge has been very open to suggestions and
comments from the homeless community.
The paper will hold monthly meetings where
contributors can voice concerns, suggestions
and discuss the paper’s progress.
“I think it’s structured to give them an
equal voice and a seat at the decision-making
table,” he said. “That’s where the paper will be
kept honest.”
The Bridge has partnered with advocacy

and nonprofit groups throughout Memphis
to connect with the homeless community,
including Door of Hope, Caritas Village,
Hospitality Hub, First Presbyterian Church,
the Mid-South Peace and Justice Center and
Manna House.
The paper’s startup
costs are currently funded
by Rhodes College’s Kinney Program and private
donors, but The Bridge is
currently in the process of
becoming a tax-exempt
nonprofit organization.
Crawford learned
This is something people
about the paper through
Door of Hope, a nonprofit
are able to take ownership
organization that helps
over when they may not
the homeless. She behave a lot of other things
longs to the organization’s
that they feel they can own
writing group, which
and control.”
has partnered with The
Bridge.
Paul Garner
“Writing can be a very
Organizing coordinator, Homeless Organizing
For Power and Equality
healing process,” she said.
“It can help a lot with self
esteem and to help each
homeless person realize … they can get back into society and be
acceptable to other people. It helps us realize I
can win this battle against homelessness.”
She’s still working on getting back on her
feet, but Crawford dreams of one day working
with a nonprofit organization to give back to
those who have helped her along the way.
“It hasn’t been the easiest way to go, but
God has been there to help carry that load,”
she said. “He’s been there caring for me every
step of the way, even when I haven’t been able
to care for myself.”
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Mid-South Companies Need to Think Like Venture Capitalists
According to a new Boston Consulting
Last week we discussed the
Group study, standalone corporate venconcept of the intrapreneur and our
ture capital companies are maturing and
conviction that companies must add the
gaining momentum,
pressures of failure
“venture investing
and constrained
appears well on its
resources to get
way to establishing a
ingenuity. Real
firm foothold in the
entrepreneurs have
corporate world as
vision, resilience
companies look to
and fortitude.
nascent companies
Their natural drive,
JOCELYN
ATKINSON
focus on survival
& michael graber not just to generate
and ability to pivot
let’s grow financial returns but
also to complement
with the market is
their R&D efforts, penetrate fast-growing
what generates market winners. It is the
emerging markets, and gain early access
natural selection process at work. This is
to potentially disruptive technologies and
why VCs think the team is most critibusiness models.”
cal, and companies looking to innovate
In the past five years, corporate
should too.
VCs participated in 16 percent of all VC
This week, the focus is on the proliferation of corporate participation in venture deals, investing about $2 billion per year,
which amounts to 8 percent of VC dollars
capital, seeking growth and innovation
overall.
outside of the company.

R E A L E S TAT E R E C A P

Berclair Dollar General
Sells for Almost $1 Million
ERIC SMITH | The Memphis News
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Fairmont Ave

3443 Jackson ave. • Memphis, TN 38122
3443 Jackson Ave.
memphis, TN 38122
Sale Amount: $971,000
Sale Date: March 14, 2013
Buyer: VM Property Investments LLC
Seller: Ware Properties LLC
Loan Amount: $679,700
Loan Date: March 14, 2013
Maturity Date: N/A
Lender: US Bank NA
Details:The 9,160-square-foot Dollar General store at 3433 Jackson Ave. in Berclair
has sold for $971,000.
VM Property Investments LLC of Sandy, Utah, bought the 2-year-old retail store
from Ware Properties LLC, the Coldwater, Miss.-based company that developed the
property. Built in 2011, the Class B retail building sits on 0.8 acres along the east side
of Jackson Avenue south of its intersection with Chelsea Avenue. The Shelby County
Assessor of Property’s 2012 appraisal was $709,100.
VM Property Investments filed a $679,700 deed of trust through US Bank NA in
conjunction with the purchase. Ware Properties – which develops Dollar General
stores in the area – bought the vacant land at the site in May 2011.

The BCG study reveals that corporate
VCs are also investing at an earlier stage.
Corporate investment in Series A deals
doubled from July 2010 through June
2012.
As well, companies from more diverse
industries are entering the VC space
including: Intel, Google, Microsoft, Disney,
Eli Lilly, J&J, P&G, Unilever, BP, Chevron,
UPS, Visa, Amazon.com, Dupont, Sony,
Motorola, Samsung, Nike and Adidas.
There is significant capital at play for
these companies. For example, Intel
Capital has invested more than $10 billion
since 1991, with a current portfolio valued
at over $2 billion.
We want to provoke companies to
start thinking and acting like VCs in order
to generate substantial growth. Changing
the culture to embrace calculated risk
and empowering the right people within
the organization are the first steps.
Then the company needs to adopt the

1211 midas cove
1207 midas cove
unincorporated shelby
county, 38018
Sale Amounts: $1.1 million;
$158,860
Sale Date: March 15, 2013
Buyer: EG Partners LLC
Sellers: Midas Cove Partners; Su
Tsu Fon Lee and George Lee
Details: The 31,500-square-foot
warehouse at 1211 Midas Cove in
unincorporated Shelby County near
Cordova has sold for $1.1 million.
An entity called EG Partners
LLC bought the industrial property
March 15 from Midas Cove Partners, which had acquired it in a 2001
quitclaim deed from Su Tsu Fon Lee
and Peter Lee.
Built in 2001, the Class B warehouse sits on 1.6 acres on the west
side of Midas Cove south of Cordova
Park Road. The Shelby County Assessor of Property’s 2012 appraisal
was $1.3 million.
EG Partners also bought an adjacent vacant parcel, listed as 1207
Midas Cove, from Su Tsu Fon Lee
and George Lee for $158,860.
4895 Outland Center Drive;
4900 Outland Center Drive;
4900 Outland Center Drive;
4935 Outland Center Drive;
4985 Outland Center Drive;
4995 Outland Center Drive;
5000 Outland Center Drive
Memphis, TN 38118
Loan Amount: $6 million
Loan Date: March 6, 2013
Maturity Date: N/A
Borrower: 4895-4995 Outland Center Drive LLC
Lender: PNC Bank NA
Details: The new owner of an industrial portfolio in Oakhaven has
filed a $6 million loan through PNC
Bank NA on the properties.
Operating as 4895-4995 Outland

Open Innovation concept- source growth
opportunities internally through high
stakes intraprenuership and strategic
innovation but also invite and evaluate
opportunities from outside the company.
Be open to outsourcing, licensing and
acquisition. Most importantly let everyone in the company know that internal
and external growth opportunities will be
evaluated side by side according to the
same criteria.
Mid-South companies: don’t stagnate,
think like a VC. Take some risk. Place
some smart bets. Drive hard for results.
Be ready to lose on some and win big on
others. Ultimately, this is the best way to
grow in today’s complex environment.
Jocelyn Atkinson and Michael Graber
run the Southern Growth Studio, a strategic growth firm based in Memphis. Visit
www.southerngrowthstudio.com to learn
more.

Center Drive LLC, real estate investment companies Denver-based Amstar and Atlanta-based Huntington
Industrial Partners filed the deed of
trust, assignment of rents, security
agreement and financing statement
March 6. That was two weeks after it
paid $11.8 million for the properties.
The partnership bought the
following seven properties: 4895
Outland Center Drive; 4900 Outland
Center Drive; 4900 Outland Center
Drive; 4935 Outland Center Drive;
4985 Outland Center Drive; 4995
Outland Center Drive; and 5000
Outland Center Drive.
The sale closed in a Feb. 21 limited warranty deed with Outland
Center Drive LP as the seller. That
entity acquired the portfolio in 2006
for $15.8 million.
Two of the seven parcels are
classified as accessory improvements. The other five were built in
1988 and 1989, and include roughly
400,000 square feet on about 28
acres and have an appraised value
of $9 million, according to the
Shelby County Assessor of Property’s 2012 data.
Built in 1988, the 35,200-squarefoot property at 4895 Outland Center Drive sits on 4.8 acres and has an
appraised value of $767,400.
Built in 1988, the 33,932-squarefoot property at 4900 Outland Center Drive sits on 5.4 acres and has an
appraised value of $970,500.
Built in 1988, the
102,656-square-foot property at
4935 Outland Center Drive sits on
7.2 acres and has an appraised value
of $2.3 million.
Built in 1989, the 99,625-squarefoot property at 4985 Outland Center Drive sits on 4.7 acres and has an
appraised value of $2.2 million.
And built in 1989, the
122,824-square-foot property at
4995 Outland Center Drive sits on
5.7 acres and has an appraised value
of $2.7 million.
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Wonderstone
Worth Wait
Since writing about magician
David Kwong last November, I’ve been waiting
for “The Incredible Burt Wonderstone” to come
out. David’s listed as one of the film’s two magic
consultants at IMDB, though I saw three names in
the film’s credits. I enjoyed the film on the day it was
released, and now I’m watching the reviews roll in
on Rotten Tomatoes. As of this column’s deadline,
its audience rating was 63 percent, with its Tomatometer rating hovering around 40 percent. The latter number is the one that
“Wordplay” finished its run
at 95 percent, though its
final audience rating was
57 percent. Go figure!
The review I find
myself most in agreement
with is Tom Long’s in the
VIC FLEMING Detroit News: “The IncredI SWEAR ible Burt Wonderstone
isn’t incredible, but it’s
a nicely performed bit of programmed Hollywood
hilarity.” Other apt phraseology from Long includes
that this film “is willing to be funny if not brilliant.”
And that it’s “willing to rely on its star power.”
And does it ever have star power! Steve Carell,
Olivia Wilde, Steve Buscemi, James Gandolfini, Alan
Arkin, and Brad Garrett were the names I recognized. Apropos of the ratio there suggested, the
film could have used more strong female roles, for
balance.
Carell and Buscemi play Las Vegas magicians
– The
Incredible
Burt and
Anton –
Fleming’s weekly puzzle Page 34
who’ve
been
together since childhood. Wilde’s Jane (no last
name) goes from stagehand to performer on a
whim by Wonderstone, the egomaniacal leader of
the burned-out duo, whose audiences are shrinking in size. The road to rock-bottom turns out to be
no more than an ill-conceived stunt away for the
troupe, prompted in part by the wild street-magic
antics of Jim Carrey’s Steve Gray, a dark comic figure from the absurdest of absurdist traditions. He’s
an easy character to dislike, from the moment Burt
deadpans, “He doesn’t even have a costume.”
Gandolfini is the owner-manager of the casino
at which Burt and Anton were the star attraction.
Arkin plays Rance Holloway, a retired master magician whose signature magic kit got Burt started as
a child. Garrett plays Burt’s financial advisor, who
has nothing but bad news to report when Burt finds
himself out of a job.
Long writes, “Happily, the performers pull it off.
Wilde’s double takes, Buscemi’s beaming cluelessness, James Gandolfini’s gruff self-centeredness,
(and) Arkin’s barking derision all work as they
should, with Carell as the self-improving idiot center
of things.” However, in my view, it’s not that simple.
Disclaimer: I hope the movie makes a zillion
dollars and furthers the career of Kwong, who is my
friend. My conflict of interest being disclosed, my
assessment of Wonderstone is that it could have
been a drama with significant comic overtones or a
comedy with insignificant dramatic overtones.
The casting sealed its fate as the latter. I think
it would have been better as the former. But let’s
face it: Jim Carrey and Steve Carell would not come
together in the former. The magic consulting should
be about the same in either, I’d think. So, whatever’s
keeping the film’s positive reviews down, it’s not
D.K.’s fault.
Vic Fleming is a district court judge in Little Rock.

I Swear Crossword
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Long, Winding Road
Brings Frulla Back To
Memphis for Career
richard j. alley | Special to The Memphis News

Rainey Kizer attorney proves you can come home again

B

efore exploring the hushed
recesses of a
law library and the
endless indexes of a
legal textbook, Chris
Frulla of Rainey,
Kizer, Reviere &
Bell PLC wanted to
explore some of the
country.
His wanderlust
took him from Memphis, where he’d attended White Station
High School, to South
Carolina and College
of Charleston.
He graduated from College
of Charleston cum
laude with a Bachelor
of Science in anthropology along with
a minor in geology
and environmental
geostudies.
Following college,
Frulla worked for
a cultural resource
management comFrulla
pany doing private
archeology surveys
for two years.
“Eventually I decided that it was
something that I enjoyed but not
something that I wanted to base my
career around, and I started trying
to make some decisions about the
rest of my life,” he said.
His father is William Frulla, a
University of Memphis Cecil C.
Humphreys School of Law alumnus
and longtime Memphis attorney.
“Growing up and watching the
passion he had towards his profession, it’s always been in the back of
my mind,” Frulla said.
“I knew I wanted to go back
to school and eventually I made a
decision that I wanted to pursue a
career in law.”
There was a stop to make first,
however, in his exploration.
Already an avid outdoorsman,
Frulla moved from South Carolina
to Denver to work for an environmental law firm.
The work got his foot in the door
of the legal profession, also giving
him the opportunity to fly fish, hike
and golf amid the beauty of the
Rocky Mountains.

“I enjoyed the work I did there
and during that time I made the
decision to apply for law school,”
Frulla said.
He knew his studies would take
place at home and close to family
in Memphis at the same school his
father had attended.
He said his time off between
undergraduate and law school
– almost four years – gave him a
perspective he thinks many may
lack going directly from college right
into law school.
Having come from days spent
at the office in Denver, he treated
school like a job, attending from 8
a.m. to 5 p.m. whether he had class
or not.
The focus and dedication paid
off, and a summer job after his second year of law school with Rainey
Kizer turned into a job offer and
work that began last August, two
months after finishing school.
His area of law covers insurance defense and tort litigation,
something he worked in during that
summer program.

Though he has
yet to make it in front
of a jury, many cases
settling before trial, he
does enjoy being in the
courtroom.
“A lot of the cases
I have are in General
Sessions, which does
not involve a jury trial,”
he said. “It involves
a bench trial with a
judge.”
Still within his
first year as a practicing lawyer, Frulla said
Rainey Kizer has been
great about working
with him to further his
knowledge in the field.
“All of the attorneys
here are very helpful in
assisting new attorneys,” he said, pointing
especially to his mentor
in the firm, Jonathan
Stewart.
And, of course, help
can still be had over
family dinner with his
father just across the
table.
“He is a great
resource,” Frulla said.
“He was a great mentor throughout
law school and he’s still a great one
anytime I have questions about
anything specific or just in general.
He’s always there.”
Frulla can also draw on his
law school experiences, where he
worked as an extern for Magistrate
Judge Diane Vescovo in the U.S.
District Court for the Western District of Tennessee and also served
as vice president of the Student Bar
Association.
Though he moved away from
the salt marshes of the Atlantic
coast and the pristine streams of the
mountains, Frulla couldn’t think of
anyplace else he’d rather begin his
legal career.
“I wanted to come back to Memphis and be where my family was,”
he said.
“I’ll enjoy the outdoors anywhere I am, and being an attorney
allows me to take some nice vacations every now and then, and be
able to get back and enjoy the parts
of the country that I lived in.”
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Bearden Photos on Display at Leadership Memphis
richard J. alley | Special to The Memphis News

W

illy Bearden is a local filmmaker
best known for works such as
his 2010 feature “One Came
Home” and the Memphis Memoirs series
on WKNO-TV.
He produced the video exhibitions for
the Cotton Museum and has produced
the New Year’s Eve telecast from Beale
Street as well as the Blues Music Awards
for the Blues Foundation. The bearded
and bespectacled Bearden is a renaissance
man with a down-home flair whose talents
extend far beyond any single medium.
“I’m a filmmaker, a writer and a
storyteller, and I think all of these things
are connected, at least as far as I’m concerned,” he said. “I couldn’t be a filmmaker
if I weren’t a writer, and I couldn’t be a
filmmaker if I didn’t know photography.”
And it’s his photography that will be in
the spotlight during an opening reception
Friday, March 29, at 6 p.m. at the Leadership Memphis Gallery 363 (365 S. Main St.)
during the South Main Art Trolley Tour.
For the show, Bearden culled 10 years
of photographs for the 20 or so to be edited, printed and framed.
“There’s a lot of work that goes into it,”
Bearden said. “I’ve had a good time going
through and choosing things, it’s been
interesting to kind of walk back through

the thousands of things I’ve shot.”
Ken Hall has partnered with Michel
Allen in Allen Projects, a gallery and consulting firm, to curate shows for Leadership Memphis. The Bearden photography
installation marks one year for such shows.
Hall has known Bearden for several
years and was familiar with his video and
production work, but when he saw the still
photography for the first time, he wanted
to showcase it to the public.
“I was just mesmerized by his great
work in still photography,” Hall said. “So
immediately – I think the next day – I
called him for an exhibition at Gallery
363.”
Bearden, a Rolling Fork, Miss., native, spends a lot of time in the Delta and
his photography represents this. In the
show are images of churches, including
Elvis Presley’s church as a boy in Tupelo,
wide-open shots of golden fields below
blue skies and the folk art of the Rev. H.D.
Dennis of Vicksburg. Bearden has traveled
to Horn Island, Miss., for the Memphis
College of Art workshop numerous times
and those trips will be represented as well.
Bearden developed an interest in photography while working at Motion Picture
Laboratories in the late 1970s. He studied
photographs, photography magazines
and he used to “ask a million questions,”
he said. “Those very wonderful, patient
people would answer my questions.”
He is self-taught for the most part,

taking note of how
people were telling
stories with their
photography and of
the mistakes others
were making in
their work. He read
anything he could
find on the subject,
and his first camera
had no light meter,
intentionally, so that
he had to learn expoBEARDEN
sure and optics.
“Luckily I was
around a lot of really intelligent people
who took time with me, and I’ve had so
many mentors in my life, people like
Murray Riss, who talked to me about
these things, and the importance of these
things,” he said.
Bearden’s early education and his
ongoing work have all been driven by a
seemingly insatiable curiosity. At 62, he
continues to take copious amounts of
photos and laughs as he talks of a recent
trip home from Rolling Fork, a three-hour
drive, in which he stopped four times to
capture sights he found interesting. He
goes to the movies every weekend, he says,
“fascinated with how people put words
and images together, and mix music and
tell a story that we’ve never heard before.”
Through his Legacy Project for the
Memphis & Shelby County Public Library,

he has donated his
time and more than
7,500 photographs
so far of things that
might seem ordinary
today – a perspective
of Union Avenue or
details of the houses
in Victorian Village – but in 50 years
researchers and
storytellers will be
able to access these
images free of charge
to learn what life was
like in the early 21st century. Still amazed
and grateful for the success of his last film,
Bearden is currently writing a new screenplay with the working title “Distance” and
hopes to begin production this fall. As
with everything else, he is immersed in the
story and calling upon his past experiences
for the new project.
“We’re going to take all the things we
did right with ‘One Came Home’ and build
on that,” he said.
In talking with Bearden, one doesn’t
get the sense that anything he’s decided
to excel at – whether still photography
or filmmaking – has been work for him,
such is the excitement in his voice over the
project at hand.
“I still have this fascination and this
enthusiasm for all of these things,” he said,
“and I still feel like I’m learning every day.”
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Fresh Focus
Family-owned Mosa Asian Bistro continues success in evolving market
MICHAEL WADDELL | The Memphis News

F

or family-owned Mosa Asian Bistro
in East Memphis, freshness is the
key to success.
The neighborhood restaurant creatively blends different styles of Asian cooking
into customizable dishes, and it has grown
steadily over the years thanks to repeat
business from satisfied customers.
Eddie “Mr. Eddie” Pao is Mosa’s founder and past owner of the Formosa Restaurant. He and his brother, Alex Pao, opened
Formosa in 1979 on Summer Avenue after
immigrating to the U.S. from Taiwan two
years earlier. Pao had been a successful
filmmaker in Taiwan (and went to film
school with Academy Award-winning
director Ang Lee) but chose to move to the
U.S. and switch mediums.
“The restaurant business is an art to
me, so I gave up the movies and started
doing this,” Pao said. “(After we opened
Formosa), we had a full house every day
for almost 15 years.”
Pao opened Mosa in 2008. Asian
food has evolved over the past couple of
decades, and one of the goals of Mosa was
to find a way to bring the best of all of the
cultures together.
“In the ’80s and ’90s, what people came
to know Chinese food as is your average
strip mall, mom-and-pop restaurant with
lunch specials, but it changed and became
mass marketed and Americanized and
became more of a ‘buffet world,’” said
Michelle Pao Levine, Pao’s daughter who
runs the front of the house. “That’s not
how Chinese food is at home, and we knew
that in order for us to have our business
and stay relevant we had to evolve.”
Pao works six-plus days per week and
can usually be found at the grill, which

Photo: Lance Murphey

Alex Pao, from left, Eddie Pao, Laura Pao and Michelle Pao Levine run Mosa Asian Bistro, 850 S. White Station Road, which serves lunch and dinner.

has the capacity to stir fry vegetables in 30
seconds rather than the normal 15 to 17
minutes at home. In fact, the restaurant required three permits from Memphis Light,
Gas and Water Division when it opened at
850 White Station Road to accommodate
the gas needed to maintain the necessary
700 degrees.
“It has very strong power. Any longer
than 30 seconds and the vegetables will
burn,” Pao said.
Several other members of the Pao
family also play key roles in its success.
Pao’s wife, Charleen, prepares homemade
cupcakes daily as well as cheesecakes and
chocolate-covered strawberries seasonally,
and son, Eddie, and his wife, Laura, work
the restaurant part-time. Vietnamese chef
Ah-ton, who has worked with Pao for 26
years, runs the kitchen with Mr. Eddie.
Mosa features fast-casual dining dur-

ing the day and full service at night, but
the pricing stays the same throughout. At
night, the lights are lowered and guests can
unwind with a glass of wine or a beer with
dinner. When the weather is nice, customers can also enjoy dining on the patio.
“This year, we may get local musicians
to perform once a month on the patio,”
Michelle Pao Levine said.
Mosa also does a large amount of catering business, including daily corporate
catering gigs.
The menu consists of a fusion of
Chinese, Thai, Korean and Japanese fare
with a freshness rarely found in fast-casual
restaurants. Mosa grows many of its own
vegetables and herbs, preps everything
each morning just before opening and
purchases fresh vegetables and meats
daily.
“Nothing is frozen or pre-packaged. Ev-

erything is extremely fresh,” Alex Pao said.
The Mosa staff prepares 25 homemade
sauces each morning from scratch, and
every ticket is made to order.
Mosa also boasts “the best hot and sour
soup in the Mid-South.”
“A lot of people come from out of
town just for the hot and sour soup. It’s
my momma’s recipe, and they say you
can’t beat it,” said Pao, who explained he
learned many of his secrets from cooking
with his mom when he was younger.
The Mosa menu includes primarily
vegan-based dishes that are customized
by combining preferred meat, heat, sauce
and choice of brown or white steamed rice
to any rice entree or meat and heat to any
noodle bowl.
“The main menu is updated every year,
and the seasonal menu is swapped out
every three months,” Michelle Pao Levine
said.
Mosa also rolls sushi rolls on Thursday
nights, and it will begin serving Asian Farm
to Table special dinners once the crop
is harvested this spring and change the
menu to include seasonal vegetables. The
new menu will also have lighter selections
for the Memphis heat like a new crunchy
shrimp salad and a traditional Vietnamese
sandwich called Bhan Mi.
Giving back to the community is very
important for the Pao family. Mosa supports local organizations and companies
such as Make-A-Wish Foundation, St.
Mary’s Episcopal School, International
Paper, New Memphis Institute, Ronald
McDonald House, Youth Villages and the
Memphis Zoo through in-kind donations
and fundraisers.
“Today we are hand rolling 500 beef
empanadas for a Brooks Museum event
tomorrow night,” said Michelle Pao Levine.
Mosa also prepared sushi for the 400-person event.
Next up, the restaurant plans to
renovate a small area adjacent to its main
dining area with a couple of TVs and a bar
for watching the Tigers or Grizzlies games
or having a drink during happy hour. More
Mosa locations are a possibility in the
future, with Midtown or Downtown being
the most likely spots.

Things to Consider Before Signing That Office Lease Renewal
doesn’t it? Seriously, though, this probSo your office lease is expiring
ably sounds easy only if you’ve never
and it’s time to make a decision about
actually shopped for office space. Even
your space. Hopefully you are at least six
if you aren’t planning to move, it helps to
to 12 months out from your expiration
have done some homework on comparadate as you are thinking about all of this
ble properties in order to negotiate a lease
– and if you are thinking of moving, you
renewal from a point of strength. Here are
might want more time than that. This is
just a few of the things that
a big decision, and not
FRAZIER BAKER & need to be included in the
just because moving, if
WILL BARDEN research.
that’s a possibility for
GUEST COLUMN
What submarket are
your company, is a huge
you in or looking to move to? The Memordeal. It’s a big decision because office
phis metro area is broken into a number
lease expense is typically one of your
of office submarkets, such as Downtown,
larger operating expenses.
or the 385 Corridor. Rental rates vary
So the first decision is whether to stay
tremendously by submarket. Location is
or move. Not so hard, right? Just hop in
your car, drive around the market, call and obviously a big driver, as the highly desirable locations drive demand and higher
ask for some rental rates, maybe some
demand increases occupancy rates,
floor plans. Compare what’s out there to
which drives rates up.
what you have. Seems straightforward,

What class is the building you are in
or seek to be in? The class of the building
(either A, B or C) is determined by age,
building condition, amenities and several
other factors. Building class has a major
impact on lease rates.
What are the quoted rental rates in
your building versus the prospective comparable properties? Remember that to
compare apples to apples, you’ll need to
keep in mind the variables of submarket
and building class.
What rents are your fellow tenants
paying in your current building and other
prospective properties? You might think
that rates will be the same for tenants
within the same building but there are
many factors that could cause variations.
Some of these are market-related, such
as what the vacancy rates were when a

particular tenant signed their lease. But
negotiation skills also play a big part in
lease rates.
Who owns your property and/or any
of the other properties you might be
considering? Fortunately, foreclosures are
starting to decline, but it is good to know
how stable the ownership of your property is and what your lease says about what
happens to tenants in the event of foreclosure. Yes – it’s just a lease renewal. But
how much could you save over the course
of a three- to five-year lease if you were
able to negotiate a renewal that lowered
your rent by 5 percent? By 10 percent?
Frazier Baker, vice president of Office
Services, and Will Barden, vice president
of Office Services, provide office tenant
representation services for Colliers International-Memphis.
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Phipps Joins American Esoteric Labs
kate simone | The Memphis News

Dr. Amber R. Phipps has joined American Esoteric Laboratories, the
Mid-South division of Sonic Healthcare USA, as vice president and chief
operations officer.
Education: Bachelor’s degree in
health promotions and wellness, minor
in business management, Missouri
Southern State University in Joplin,
Mo.; Master in Business Administration, Webster University, Kansas City,
Mo.; Doctor of Business Administration, specialization in health care management, Walden University, Minneapolis, Minn.

hope to keep his legacy alive and continue to share the passion of taking
care of others.
What attracted you to AEL? With
past history of health care industry
(pharmaceutics), AEL gave me the opportunity to tie my education, medical
operational experience with the military, and my desire to build and lead a
team focused on quality services.

Family: Phipps is a Kansas native –
Shawnee, Kan. – and a proud aunt of
two nieces, Madison, 8, and Hannah, 6,
and nephew, Emmett, 7 months. Both
of her parents are educators, Dale and
Nancy Phipps, and she has one sibling,
Brad Phipps.

What are your goals at AEL? I want
to position AEL as the premier community-based leader in laboratory medicine, being dedicated to provide quality
care, innovative solutions and personal
service to our patients and partners.

Who has had the greatest influence
on you? Brig. Gen. David L. Smalley.
BG Smalley is truly a servant leader
with the heart of a mentor. His ability
to lead by example has had a profound
impact rippling across the nation. I

If you could give one piece of advice
to young people, what would it be?
Focus on your passion! Be that spark
that lights change. It is important to
think about what type of legacy you
want to leave.

2013

SEMINAR
SERIES
Mark your calendar for a series of informational
business seminars hosted by The Daily News
and The Memphis News.

FEBRUARY 28
WOMEN & BUSINESS

APRIL 4
HEALTH CARE REFORM

JUNE 6
MONEY & MARKETS: STATE OF THE
ECONOMY

AUGUST 8
HR RULES & LEGAL RAMIFICATIONS

SEPTEMBER 19
HEALTH CARE: STATE OF THE
INDUSTRY

NOVEMBER 7
COMMERCIAL REAL ESTATE REVIEW
AND FORECAST

For information on the seminars or sponsorship opportunities, please contact
Don Fancher at 901-528-5283 or dfancher@memphisdailynews.com.

PHIPPS
Rob Kinney has been promoted to chief financial officer and
chief operating officer at MBI.
Kinney previously served as the
company’s controller.
Matt Musick has joined Sullivan Branding as digital strategist. Musick will help develop and
oversee online advertising and
marketing projects for clients in
tourism, retail, education and
banking. He previously worked
as a digital strategist at Kirshenbaum Bond Senecal and Partners.
John Carter has joined the
Memphis office of A2H Inc. as a
project architect. Carter has eight
years’ experience in the field
and holds a bachelor’s degree in
architectural studies from the
University of Illinois at UrbanaChampaign.
The Memphis Restaurant Association has named chef Felicia
Willett, owner of Felicia Suzanne’s, its 2013 MRA restaurateur
of the year. Bill Sumner, owner of
TravelHost of Memphis Magazine,
has been named MRA associate
of the year. And Jerry Feinstone,
president and founder of Boscos
and co-founder of Ghost River
Brewing, has been awarded the
organization’s Pioneer Award.
Annelise Jensen has been
named chief nursing officer at
Methodist Olive Branch Hospital.
Jensen joined Methodist Le Bonheur Healthcare in 2005 and most
recently served as administrative
director of nursing and care management at Methodist Le Bonheur
Germantown Hospital.
HealthSouth Memphis has received top honors from Uniform
Data System for Medical Rehabilitation for the second consecutive
year. The hospital ranked among
the top 10 percent of qualifying
rehabilitation hospitals in 2012
and 2011 based on UDSMR’s system that measures the efficiency
and effectiveness of hospitals’
rehabilitation programs.

Make Lasting
Impressions
Find yourself attending
countless networking events with little result
in new business generated? It’s possible
you’re just not leaving a memorable impression. But don’t take it personally. Most
attendees are more focused on what they’re
going to say next than what you or anyone
else is saying. That’s why deploying attentiongrabbing strategies are essential to generating a real return on your networking time
investment.
Start by wearing your nametag in a
place where people aren’t afraid to look at
it, slightly beneath
your shoulder. And
better yet, to avoid
paper nametags that
inevitably curl or fall
off, invest in a more
permanent tag with
your name and company name printed
in large, easy-to-read
Lori turnerwilson
letters.
guerrilla sales
Ensure you’re
and marketing
one of the best
dressed in the room. Within just three seconds, you make an indelible impression that
is virtually irreversible. People appraise your
visual and behavioral appearance from head
to toe. They observe your demeanor, mannerisms and body language and even assess
your grooming and accessories (watch, portfolio, handbag). If your outward appearance
suggests success and professionalism, you
will likely be thought of as a valuable contact
and remembered.
When introducing yourself, say your first
name, pause, and then say your full name.
Repetition improves the chance your name
sticks to memory. Develop a memorable
greeting. If you’re a loan officer, say: “I help
make the dreams of business owners come
true by helping them get startup capital.”
If you own a record shop, consider saying:
“Hi, I’m Rick. I believe in second chances for
people and vinyl. That’s why I sell pre-owned
records at my shop over in midtown.”
Bring a wingman – a colleague who
knows you well. Approach new people
together by introducing and bragging on one
another. Fully engage in each conversation
versus focusing on others entering the room
or what you’re going to say next. Maintain
eye contact, smile, ask thoughtful follow-up
questions, and sincerely compliment. Author
and poet Maya Angelou said, “I’ve learned
that people will forget what you said; people
will forget what you did; but people will never
forget how you made them feel.”
Utilize storytelling to keep those you’re
speaking with engaged. Have a couple of
clever stories prepared that reinforce what
you do and the value you offer, ideally with an
injection of humor to keep it interesting.
After the event, go “old school” by
sending a handwritten note that references
something interesting you learned about that
person during your conversation. They’re
rarely used these days, which will make you
stand out. Your time is precious. Make the
most of your next networking event by making yourself memorable.
Lori Turner-Wilson is an award-winning
columnist and managing partner of RedRover
Sales & Marketing, www.redrovercompany.
com.
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Highwoods
To Develop
International
Paper Tower

»
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Crosstown Leaders Discuss Ambitious Project
With Memphis News Editorial Board

Leaders of the Crosstown Development Project talked this month with The Memphis News
editorial board about their plans for the adaptive reuse of the 1.5 million-square-foot, circa-1927 Sears Crosstown building.

andy meek | The Memphis News

The conversation comes as the group is seeking $15 million in city government funding for
what is a $175 million project with an impact in the surrounding area dominated by the build-

T

he future of International Paper
Co. in Memphis, where it’s long
been based and where it recently
reached a deal to solidify its presence
here, is taking shape.
Highwoods Properties Inc. has
signed an important deal that will
involve Highwoods pumping $56.1 million in a new building development for
International Paper, which has reached
a long-term build-to-suit lease with
Highwoods.
The agreement involves Highwoods
developing a 241,000-square-foot,
nine-story Class A office building with
structured parking in the Poplar Avenue
corridor.
That new building will sit directly
across the street from International
Paper’s world headquarters and main
campus, and construction is expected to
start in the fourth quarter, with completion by the end of the second quarter of
2015.
Highwoods’ investment in the
project includes the cost of land it’s
already acquired for the development.
And International Paper already has 100
percent pre-leased the building.
In a statement about the project,
Highwoods president and CEO Ed Fritsch said the company is pleased to have
been chosen by International Paper to
accommodate their expansion needs.
“International Paper has been a
long-term Highwoods customer, and we
are grateful for their continued confidence in our development and management abilities,” he said.
International Paper senior vice president Tom Kadien said that after 25 years
it’s always been the company’s preference to stay and grow in Memphis. And
the company will be doing that, thanks
to support from the governments of
Memphis and Shelby County.
International Paper in February was
approved for a 15-year payment-in-lieuof-taxes (PILOT) benefit from the citycounty Economic Development Growth
Engine Board.
The company’s tax freeze will help it
pursue a nearly $116 million expansion
of its Memphis presence, which includes
keeping 2,274 jobs here, creating 101
new jobs, keeping its headquarters here
and building a new 10-story building
along with a new 470-car garage and two
pedestrian bridges.
Highwoods currently owns 1.3 million square feet in the Poplar corridor
submarket.
Highwoods' total Memphis portfolio
comprises 2 million square feet of office
space that was 86.5 percent occupied at
the end of 2012.

ing.
Those involved in the conversation were Todd Richardson, project leader; McLean Wilson,
vice president of Kemmons Wilson Co.; Doug Carpenter of doug carpenter & associates; David
Montague, director of Memphis Teacher Residency; longtime redevelopment consultant Tony
Bologna; and Ann Langston, director of the Church Health Center.
A longer edited transcript of the conversation can be found at The Daily News Online,
www.memphisdailynews.com.
TMN: Talk about the arts component of this.
Todd Richardson: Crosstown
Arts is one the founding partners
and a future tenant of the building.
We knew we couldn’t just start from
scratch in the building. We have
now leased most of the storefronts
(on Cleveland) between Jehovah’s
Witness Hall and the flea market.
Really the point of that is to start in
small form all of the components
that will grow to be in the building.
TMN: David, what is your role
in this? How many square feet will
Memphis Teacher Residency have
in the Crosstown building?
David Montague: We’ve got
two pieces to it. One is our staff
office and training space. The other
piece is the residential piece. That’s
about 20,000 to 25,000 square feet
for staff office and training space.
And then we provide housing for
all of our residents. Right now
they all live in the Georgian Woods
apartments. They will then move
and live in the apartments in the
building.
Richardson: It’s one of the best
recruiters to Memphis that we
have because they come for a year
for training. But then they have to
commit to teaching for three years
in Memphis urban schools. You
are guaranteeing that these smart,
young recent grads are coming
from all over the country. And they
are staying here for four years. Well,
by then we’ve got them, right?
TMN: Ann, what is the perspective of Church Health Center?
Ann Langston: We have been
searching for a number of years on
how we could consolidate, hopefully in one place, never dreaming
we would be so fortunate as to be
under one roof. We are now in 12
different physical buildings. We can
improve a lot. … Everything the

Church Health Center does now in
wellness, medical and outreach will
be under one roof at Crosstown.
But in addition to that, something
we don’t do now is offer residential.
… We have 20-25 young people
that have graduated from college at
the top of their class. They want to
go into professional schools usually related to medicine. They come
and spend a year with us and go to
medical school. We’ve never had
the opportunity to let those folks
live together. We’ve certainly never
had an opportunity to let them live
in communities with smart educators and artists and others that are
of the same enthusiasm change the
world kind of mentality.
TMN: So far, what real resistance have you had to this -- skepticism? Tony, you’ve seen that
kind of skepticism with your other
endeavors in Downtown in the
1970s in particular. How does that
compare to what you encountered
with Crosstown?
Tony Bologna: It was probably
higher skepticism on this because
it’s so big. This thing is huge. Everybody said how are you going to
find a tenant to fill that building?
Well, that’s not what we were trying
to do. We knew we couldn’t do that.
We weren’t going to find a single
tenant or even two big tenants
to fill the building. That’s when
the whole process of the vertical
urban village came in bringing the
neighborhood from a horizontal
neighborhood to a vertical neighborhood. … The skepticism was
there and you could understand
it. A lot of times people announce
projects early on and they don’t
come to fruition. We chose not to
do that. We chose to sit under the
radar until we had a good solid
base of information to put out.
TMN: The fact that one of
the first name organizations was
Crosstown Arts – you had people
saying that’s great but you’ve got

a million square feet and how are
you going to pay for that. Was that
part of the initial skepticism when
it seemed like it was going to be
exclusively arts?
Richardson: It never was going
to be enough to put a bunch of
smart people in a room to come
up with an idea for that building.
Crosstown Arts was formed in 2010
to be supportive of the arts and
music scene in Memphis but to do
it in Crosstown and bring people
back to Crosstown. Crosstown had
kind of fallen off the mental map.
The neighborhood had been kind
of forgotten.
McLean Wilson: There is the
challenge some people have of seeing beyond what is in front of their
face – in this case what has been in
front of their face since 1993 – an
empty building in a location that
has not seen a lot of things in a
long time.
TMN: Do you worry that this is
just a shifting of people and dollars?
Richardson: Yes, there is some
relocating of resources whether
that’s jobs or whatever. But 60 percent of it is net new.
The idea that while metropolitan Memphis has lost population,
according to the 2010 census,
the Midtown and downtown zip
code census tracts have actually
increased by eight percent. And a
large portion of that eight percent
is ages 18 to 35. So we’re building
on that momentum.
Wilson: Which is why we were
so shocked when we started having these events at the response.
We were asking people to come to
an abandoned building that has
been empty for 20 years … and 300
people pay $25 a ticket to go to a
dinner where paint chips are falling
from the walls. … and it sells out
six weeks in advance.
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Baseball History

Memphis
Chemical
Rebrands
As 1Source

Redbirds put focus on past and present during coming season
BILL DRIES | The Memphis News

andy meek | The Memphis News

W

Memphis News File Photo: Lance Murphey

The Memphis Redbirds open the season April 4. The team has some retro promotions on the calendar this season.

T

he last time the Leftfield Loonies
were heard from in Memphis,
leftfield was near Early Maxwell
Boulevard and Central Avenue at the
Mid-South Fairgrounds and they were
loony for the Memphis Chicks baseball
team.
But one of the retro promotions the
Memphis Redbirds have on the summer
calendar for the 2013 baseball season
that opens next week is a commemoration of the past wave of fans for a past
baseball franchise.
“We found pictures back in the
Chicks days of the Leftfield Loonies.
So we’re doing a Leftfield Loonies Tshirt giveaway in August,” said Adam
Goldberg, marketing director of the
Redbirds, who open their season Thursday, April 4, at AutoZone Park with a
homestand against the Oklahoma City
RedHawks.
The team will also give away Memphis Chicks hats during the season to
honor 1970s era Chicks pitcher Charlie
Lea who played in the majors for the
Montreal Expos and Minnesota Twins.
Lea returned to the city after his playing
days and died in 2011.
Lea’s unique profile as a pitcher
is reportedly the model for the metal
cutout of a pitcher featured in the
ballpark’s plaza area at Third Street and
Union Avenue.
Fans who like to soak up the atmosphere of baseball’s start each spring
can come to AutoZone Park Tuesday,
April 2, for a promotion the AAA baseball franchise bills as “Bird Watching.”
Redbirds players will take batting
practice and fans can watch and get

some autographs and pictures. It’s free
from 11 a.m. to 2 p.m.
Goldberg said the Redbirds will have
fireworks after every Saturday home
game and block parties with a live band
in the plaza before Friday home games.
The team is also making a new effort
to get more fans out for weekday home
games, especially on Tuesdays, which
have been branded “Twosdays” with
connected promotions.
“If somebody hits a ground-rule
double and you’re a twin you get in for
free, things like that,” Goldberg said.
“We’re trying to think of things we can
offer our fans during the week. It’s no
mystery that we do have some smaller
crowds on weekdays.
“If you want a foul ball, you get a
better chance during a weekday game.
Regardless, when we’re home it’s going
to be great baseball.”
Memphis has a baseball lineage that
goes back to the 19th century.
The history of baseball in Memphis
is recounted from the Turtles to the
Redbirds in the 2012 book “Baseball
in Memphis” by Clarence Watkins.
The book can be found at Tiger Book
Store near the University of Memphis
campus.
Watkins, a native Memphian, even
traces the Memphis game to the 19th
century at long-forgotten fields named
Olympic, Citizen, Cycle and Chickasaw
parks before settling in at Red Elm Bottom.
Red Elm Bottom became Red Elm
Park in 1896 with a wooden ballpark
that was renamed Russwood Park in
1915.

Russwood burned Easter weekend
1960, a pivotal event in Memphis sports
history.
Watkins links the fire to one of baseball’s many team curses.
The last game ever played at Russwood was an exhibition game between
the Chicago White Sox and the Cleveland Indians.
Indians star Rocky Colavito walked
in the sixth inning and while he was on
first base, Indians manager Joe Gordon walked from the dugout and told
Colavito he had been traded to Detroit
effective immediately. The ballpark
burned that night.
One of the earliest teams to play
there, before it was called Russwood,
was called the Turtles, possibly because
of the slope of the field.
Watkins found a 1908 baseball guide
that described the field as a “turtleback
field” meaning it was sloped from the
center to better drain water.
Meanwhile, the Tim McCarver
brand that once adorned the team’s
Mid-South Fairgrounds home could
surface there again.
McCarver, a broadcaster and former
St. Louis Cardinals catcher as well as
Memphis native (and who is reportedly the model for the metal cutout of
the catcher facing Lea in the ballpark’s
plaza), is among those working with the
administration of Memphis Mayor A
C Wharton Jr. on a fairgrounds master
plan.
The tentative plans include a set of
baseball fields on the Southern Avenue
side of the property on what is now the
parking lot of the Mid-South Coliseum.

hen Memphis Chemical &
Janitorial Supply Co. was sold
to new owners in 2000, the
company’s product mix consisted almost
exclusively of chemicals and janitorial
supplies, and the company served a client base of mostly local churches.
In the years since then, though, the
company has grown on several fronts. It
added office products and furniture in
2011 and safety and industrial supplies
in 2012 to its product mix, and today the
company’s clients include First Tennessee Bank, Memphis City Schools, Methodist Hospital and Memphis International Airport. Which is why the company
has decided a new name, encompassing
a broader and clearer identity, is in order.
Memphis Chemical, which was founded
in 1968, will now be known as 1Source.
“The reason we expanded our offerings over the years is we knew our
customers wanted to consolidate the
number of vendors they buy from, consolidate their invoices and consolidate
their transaction costs,” said company
president Laurita Jackson. “They want
one-stop shopping. And with our growth,
we’re able to give them more efficiency in
running their businesses.”
The company’s products and services
already reflect this, but now its leadership
wants the company’s image to reflect the
fact it’s looking to be a one-stop shop for
a wide range of business needs. Those
needs include janitorial and office supplies, office furniture, safety and industry
supplies and green, environmentally
friendly products.
The idea of “one source” that’s part of
the company’s name extends beyond the
products to its customer service. The goal
is for customers to make only a single
call to find everything they need for their
business. Solutions are customized,
complimentary training is provided and
certified technicians service all brands of
floor cleaning equipment.
Jackson has been with the company
since 2004. She is the daughter of George
Brown Jr., who bought the company with
a former business partner in 2000.
“Over the last couple of years,”
Jackson continued, “we’ve expanded our
product offerings to include furniture,
office products, industrial and safety supplies. So with that, we knew the time had
come for us to change our name to reflect
our new offerings. One of the advantages
of the new name is we don’t have any
limitations on what we offer or geographical limitations in the new name.”
The company’s management, in addition to Jackson as the president, includes
Brown as the CEO, Hank Brown as vice
president of operations and Ralph Johnson as account executive.
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crosswords

The Weekly
Crossword
The Weekly Crossword

ACROSS
1 Hoofbeat
5 Cry loudly
9 Pretentious one
13 Vagrant
14 Wavy-patterned
cloth
15 Phonetic "p"
16 Desktop image
17 Taxpayer's fear
18 Smooth
19 Schedule of
tasks
21 CMA or Oscar
22 Part of the foot
23 Snakelike fish
25 ___ down the
law
26 River boat
29 Dignified
32 100 square
meters
33 Water sound
35 Shoelace hole
39 Pride member
41 Take weapons
from
43 Put in order
44 Insane person
46 DiCaprio film,
"Revolutionary
____"
48 Tombstone abbr.
49 Innocence
51 Extremely angry
53 Blooper, with
"reel"
56 Hamilton's bill
57 First-rate
59 Eskimo abode
61 Butcher's task
66 Styx song
"Come ___
Away"
67 Furious
68 Notion
69 Not yours
70 Accumulate
71 Paper measure
72 Aware of
73 Desire
74 Catch sight of
DOWN
1 Stylish

1

2

3

4

5
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2 Scottish lake
38 Category
55 Sparkle
3 Woodwind
40 Small bite
58 Cutlass maker,
instrument
for short
42 Monarchy
4 Blanketlike cloak
supporter
60 Margarine
5 Thin broth
45 Freeway vehicle 62 "Terrible" ruler
6 Helpers
47 Eat a meal
63 March 15th, in
7 Pulitzer winner
50 Greatest lower
ancient Rome
8 Allow
bounds (math)
64 Wagon tongue
9 Spit out
52 Quit for good
65 Scandalous
10 Ship-related
53 Nameless
67 Murphy's or
11 Musical theater
device
Newton's
12 Toss back and
54 Once more
forth
14 Y chromosome
holder
Answer to Last Week's Crossword
20 Hold onto
B A S E
F A C T
T O S S
21 Comrade-in-arms
U G L I
E C H O
S E P I A
24 Fluid
G A U D
A T O P
T R U N K
accumulation
L I N E A R
W A T E R S K I
26 What comes
E N G R O S S
Z E R O
before the storm
N O E L
A E R A T E
27 Opera solo
D I S T E M P E R
O I L E D
28 Bar sign
A R C H
E A G E R
S T A G
30 Week
Abstractof
work,
3/18/13
M O -U3/24/13
R N
L I F E S T O R Y
briefly
E N D E A R
T E L L
31 Thus far
S P U D
R I O T A C T
34 Profits
P A T H E T I C
A P O G E E
36 Italian money
A B H O R
S L O B
R I D E
37 Prepare for
S U R L Y
C O A L
C L A N
publication
S T U D
O G R E
H E R S
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HOW
TO SOLVE:

HOW TO PLAY

Each row must contain the

numbers 1 to 9; each column
must contain the numbers 1

to 9; and each set of 3 by 3

boxes must contain the

numbers 1 to 9.
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events

»

happenings
Tennessee Shakespeare Co. will present “Hamlet”
Wednesday, April 3, through Sunday, April 14, at the Dixon
Gallery and Gardens Winegardner Auditorium, 4339 Park
Ave. Visit tnshakespeare.org for times and tickets.

» Community
Lipscomb Pitts Breakfast Club and the University of Memphis will host a Professional
Connection Lunch Friday, March 29, from
12:30 p.m. to 2 p.m. in the University Center
Shelby Room, 499 University St. The series
connects students with business and community leaders for discussions and leadership
exercises. Cost is free. R.S.V.P. to Jon Campbell
at jcmpbll3@memphis.edu or 678-1781.
Lindenwood Christian Church will hold
its Good Friday service Friday, March 29, at
5:30 p.m. at the church, 2400 Union Ave. The
Lindenwood Chancel Choir, chamber orchestra and soloists will perform John Rutter’s
“Requiem,” and seven area clergy will speak.
Cost is free; no tickets are needed. Visit lindenwoodcc.com.
Memphis Botanic Garden will hold a family
egg hunt, featuring prizes from local restaurants, shops and salons, Saturday, March 1,
from 1 p.m. to 4 p.m. at the garden, 750 Cherry
Road. Children’s age-specific hunts will be
held at designated times. Tickets in advance
are $6 for members and $8 for nonmembers;
admission at the gate is $10. Visit memphisbotanicgarden.com.
Memphis Rotary Club will meet Tuesday,
April 2, at noon at the University Club of Mem-

health and wellness issues within their church
or community. Visit churchhealthcenter.org for
registration details and a list of speakers.

chelle Bush and Amy May as part of its Winter
Bistro Music Series Saturday, March 30, from
6 p.m. to 8 p.m. at the bookstore, 387 Perkins
Road Extended. Visit thebooksellersatlaurelwood.com.

» THE ARTS

Playhouse on the Square will present “Angels
in America Part One: Millennium Approaches
and Part Two: Perestroika” through March 31 at
Playhouse, 66 S. Cooper St. Visit playhouseonthesquare.org for times and tickets.

The South Main Art Trolley Tour will be held
Friday, March 29, from 6 p.m. to 9 p.m. in the
South Main Historic Arts District. Email info@
southmainmemphis.net.

phis, 1346 Central Ave. Jack Sammons, chairman of the Memphis-Shelby County Airport
Authority, will speak. Cost is $18. R.S.V.P. to
Taylor Hughes at taylor@memphisrotary.org.
The Boys & Girls Clubs of Greater Memphis
will host the 42nd annual Steak ‘n’ Burger
Dinner, featuring a keynote by former Florida
State coach Bobby Bowden, Tuesday, April 2,
from 6 p.m. to 8:30 p.m. at Minglewood Hall,
1555 Madison Ave. Boys & Girls Club members eat steaks while adults eat burgers at the
annual fundraiser. Tickets: $200. Visit bgcm.
org.
Flying Saucer Draught Emporium and
Yazoo Brewing Co. will host a brewery night
benefiting The Cystic Fibrosis Foundation
West Tennessee chapter Wednesday, April
3, at Flying Saucer Memphis, 130 Peabody
Place, and Flying Saucer Cordova, 1400 N.
Germantown Parkway. Glass sales start at 7
p.m., and all proceeds benefit the organization. Visit beerknurd.com.

Leadership Memphis Gallery 363 will hold
an opening reception for photography by Willy
Bearden Friday, March 29, from 6 p.m. to 8:30
p.m. at the gallery, 363 S. Main St. The show
can also been seen by appointment. Call 4528033.
The Booksellers at Laurelwood will host Mi-

Eclectic Eye presents Lindsey Penn’s “technicolor lunacy” at its Midtown boutique, 282 S.
Cooper St., through April 17. Visit eclectic-eye.
com.

Special
Emphasis Issues
What’s
Coming Up

Church Health Center will host its Healthy
Communities, Communities of Faith conference Thursday, April 4, through Sunday, April
7, at Memphis Cook Convention Center, 255
N. Main St., and Marriott-Memphis Downtown hotel, 250 N. Main St. The conference is
aimed at individuals interested in addressing
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Theatre Memphis will present “A Chorus Line”
through March 30 on the theater’s Lohrey
Stage, 630 Perkins Road Extended. Buy tickets
at theatrememphis.org.
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public notices

Foreclosure Notices
Madison County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 19, 1994, and the Deed of
Trust of even date securing the same,
recorded May 24, 1994, at Book 967,
Page 482, and modified on March 27,
2009, at Book T1854, Page 542, in
Office of the Register of Deeds for
Madison County, Tennessee, executed
by James E. Bridgeman and Gloria J.
Bridgeman, conveying certain property
therein described to Thomas F. Baker, IV,
Shelby County, TN, as Trustee for First
Tennessee Bank National Association;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 11, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a point in the south
margin of Paddock Place, said point
being the Northwest corner of Lot
No. 56 in Section III of Steeplechase
Subdivision, a plat of which appears
of record in Plat Book 5, Page 239,
in the Register’s Office of Madison
County, Tennessee; and runs thence
South 42 degrees 53 minutes 26
seconds East, with the West line of
Lot No. 56, 153.18 feet to a point;
thence South 37 degrees 03 minutes
10 seconds West 68.98 feet to a
point; thence North 89 degrees 25
minutes 04 seconds West 99.92
feet to the Southeast corner of Lot
No. 54; thence North 10 degrees 30
minutes 43 seconds West, with the
East line of Lot No. 54, 137.25 feet
to a point in the South margin of Paddock Place; thence in a Northeasterly
direction with a curve to the left having a radius of 125 feet, 70.64 feet
to the point of beginning. Being Lot
No. 55 in Section III of Steeplechase
Subdivision.
ALSO KNOWN AS: 133 Paddock
Place, Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: James E. Bridgeman; Gloria J.
Bridgeman; B&H; First Bank; Discover
Bank; LVNV Funding, LLC assignee of
Citi-Sears; Mary Ann B. Roper; Professional Financial Services
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
817-153179
DATED March 12, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 15, 22, 29, 2013
Fin11473

NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated October 22, 2004, and the
Deed of Trust of even date securing the
same, recorded October 28, 2004, at
Book T1623, Page 774, in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Billy M. Higgs
and Mary A. Pinkston, conveying certain
property therein described to Arnold M.
Weiss, Esq., 208 Adams Avenue, Memphis, TN 38103, as Trustee for Wells
Fargo Bank, N.A.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 11, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at an iron pin on the North
margin of Northern Cove (20 feet
from centerline at right angles) at
the Southwest corner of Lot 120,
Section 25 of the Northside Acres
Subdivision; thence with the North
margin of Northern Cove South 80
degrees 54 minutes 36 seconds West
a distance of 85.00 feet to a point
at the beginning of a curve; thence
following said curve (radius of 15
feet) to the right in a Northwesterly
direction a distance of 23.81 feet to
a point on the East margin of Charlesmeade Drive (25 feet from centerline
at right angles); thence with the
East margin of Charlesmeade Drive
North 9 degrees 29 minutes West a
distance of 99.56 feet to an iron pin
in the South line of a 200 feet T.V.A.
easement; thence with the South line
of the 200 feet T.V.A. easement North
79 degrees 30 minutes 12 seconds
East a distance of 100.00 feet to
an iron pin at the Northwest corner
of Lot 120; thence with the West
line of Lot 120 South 9 degrees 24
minutes 24 seconds East a distance
of 117.07 feet to the point of beginning. Being Lot 121, Section 25 of the
Northside Acres Subdivision, platted
as aforesaid.
ALSO KNOWN AS: 7-9 Northern Cove,
Jackson, Tennessee 38305-3307
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing;
and to any matter that an accurate survey
of the premises might disclose. In addition, the following parties may claim an
interest in the above-referenced property: Billy M. Higgs; Mary A. Pinkston;
Union Planters Bank, NA
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-229674
DATED March 8, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 15, 22, 29, 2013
Fin11474
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note

dated May 15, 2000, and the Deed of
Trust of even date securing the same,
recorded May 25, 2000, at Book T1242,
Page 820, in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Lucy Nell Savage a/k/a
Lucy Nell Hampton, conveying certain
property therein described to Randall
Ray as Trustee for NBR Mortgage; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 11, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a point that stands 30
feet east of the center of MacHart
Road, the same being the Southwest
corner of the real estate this day
conveyed unto Jerry Wayne Hampton;
thence along the south boundary line
of the property heretofore conveyed
to Jerry Wayne Hampton North 83
degrees and 50 minutes East approximately 300 feet to a point, the
same being the Southeast corner
of the property conveyed to Jerry
Wayne Hampton; thence along the
South boundary line of the same 23
degrees 18 minutes east 79 feet to
a point; thence south 61 degrees 42
minutes West approximately 300 feet
to the east margin of MacHart Road;
thence north along the east margin
of MacHart Road 102 feet to a point
of beginning.
ALSO KNOWN AS: 672 Mac Hart
Road, Denmark, Tennessee 38391
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Lucy Nell Savage a/k/a Lucy
Nell Hampton; Mid South Builders; B&H
Investments; Jackson Tennessee Hospital Company; B & H Investments
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
702-203178
DATED March 7, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 15, 22, 29, 2013
Fin11475
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated March 27, 2007, and the Deed of
Trust of even date securing the same,
recorded April 5, 2007, at Book T1794,
Page 1564 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Enrico Dowdy and Donna
Dowdy, conveying certain property therein described to Preferred Escrow and
Title as Trustee for Mortgage Electronic
Registration Systems Inc., as nominee
for Ohio Savings Bank, its successors
and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.

NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 18, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Lying and being in Madison County,
Tennessee, and more particularly
described as follows:
Being Lot Number 1114, Sections X
and XI, Walnut Trace Subdivision II,
plat of which appears of record in Plat
Book 9, Page 210, Register’s Office
of Madison County, Tennessee.
ALSO KNOWN AS: 160 Fawn Ridge,
Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as
well as any priority created by a fixture
filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Enrico Dowdy; Donna Dowdy;
Unifund CCR Partners
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700-201295
DATED March 15, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 22, 29, Apr. 5, 2013 Fin11476
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of
Trust Note dated March 5, 2007, and
the Deed of Trust of even date securing
the same, recorded March 6, 2007,
at Book T1791, Page 1284 in Office
of the Register of Deeds for Madison
County, Tennessee, executed by Bobby
Morgan and Bridgett Morgan, conveying certain property therein described
to McCormack & Maroney, P.L.C. as
Trustee for Mortgage Electronic Registration Systems, Inc., as nominee for
Pinnacle Financial Corporation D/B/A
Tri-Star Lending Group, its successors
and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 18, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Being Lot 5, Section I, Woodside
Estates, a plat of which appears of
record in Plat Book 4, Page 225,
Register’s Office of Madison County,

Tennessee.
ALSO KNOWN AS: 338 Moize Cut Off
Road, Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing;
and to any matter that an accurate survey
of the premises might disclose. In addition, the following parties may claim an
interest in the above-referenced property: Bobby Morgan; Bridgett Morgan;
Tennessee Department of Revenue;
First Bank Branch-01; Union Planters
National Bank; Fidelity Federal Savings
and Loan Association of Tennessee
On or about February 1, 2010, the State
of Tennessee, filed a tax lien against the
Defendant, Bobby J. Morgan, recorded
in the Register’s Office of Madison
County, Tennessee, at Book L53, Page
851. Any interest in the property held
by the State of Tennessee, by virtue
of the aforementioned tax lien is both
junior and inferior to the interests held
by Nationstar Mortgage LLC. Provided,
however, that the State of Tennessee,
pursuant to Tennessee Code Annotated
§67-1-133, shall have one hundred and
twenty (120) days from the date of the
sale within which to redeem the property
by virtue of its tax lien(s) herein by payment of the actual amount paid by the
purchaser at the foreclosure sale, plus
any amount in excess of the expenses
necessarily incurred in connection with
such property, less the income from such
property, plus a reasonable rental value
of such property. As required by law, the
State of Tennessee has been given timely
notice of this action.
On or about February 2, 2010, the State
of Tennessee filed a tax lien against the
Defendant, Bobby J. Morgan, recorded
in the Register’s Office of Madison
County, Tennessee, at Book L53, Page
868. Any interest in the property held
by the State of Tennessee by virtue
of the aforementioned tax lien is both
junior and inferior to the interests held
by Nationstar Mortgage LLC. Provided,
however, that the State of Tennessee,
pursuant to Tennessee Code Annotated
§67-1-133, shall have one hundred and
twenty (120) days from the date of the
sale within which to redeem the property
by virtue of its tax lien(s) herein by payment of the actual amount paid by the
purchaser at the foreclosure sale, plus
any amount in excess of the expenses
necessarily incurred in connection with
such property, less the income from such
property, plus a reasonable rental value
of such property. As required by law, the
State of Tennessee has been given timely
notice of this action.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931-199194
DATED March 15, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 22, 29, Apr. 5, 2013 Fin11477
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated November 30, 2004, and the
Deed of Trust of even date securing the
same, recorded December 6, 2004, at
Book T1632, Page 660 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Kim March, conveying certain property therein described
to Arnold M. Weiss, Esq., Shelby County
as Trustee for Wells Fargo Bank, N.A.;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
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been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 25, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Lying and being in Madison County,
Tennessee, and more particularly
described as follow, to-wit:
Beginning at an iron pin in the North
margin of West Grand Avenue at the
Southwest corner of Lot No. 4, Block
6 of Arlington Subdivision, a plat
of which appears of record in Plat
Book 1, Page 7, Register’s Office of
Madison County, Tennessee; runs
thence North with the West line of
Lot No. 4 a distance of 155.7 feet to
an iron pin in the South margin of a
15 foot alley; runs thence North 89
degrees 00 minutes 30 seconds West
with the South margin of said alley a
distance of 52 feet to an iron pin at
the Northeast corner of Lot no. 6 in
said subdivision; runs thence South
with the East line of said Lot No. 6 a
distance of 156.6 feet to an iron pin
in the North margin of West Grand
Avenue a distance of 52 feet to the
point of beginning. Being Lot No.
5, Block 6 of Arlington Subdivision,
platted as aforesaid.
ALSO KNOWN AS: 219 West Grand
Street, Jackson, Tennessee 38301
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Kim March
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-163780
DATED March 21, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 29, Apr. 5, 12, 2013 Fin11483

Foreclosure Notices
Shelby County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated December 30, 2003, and the
Deed of Trust of even date securing the
same, recorded January 22, 2004, as
Instrument No. 04012914 in Office of
the Register of Deeds for Shelby County,
Tennessee, executed by James M. Osborn, II and Elizabeth Howard Osborn,
conveying certain property therein described to Arnold M. Weiss, Esq., Shelby
County as Trustee for Wells Fargo Home
Mortgage, Inc.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor

Trustee will, on April 19, 2013 on or
about 12:00 P.M., at the Shelby County
Courthouse, Memphis, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property being real estate situated in Shelby
County, Tennessee, and being more
particularly described as follows:
Lot 157, Final Plat, Phase IIB, Wolfchase Farms of Bartlett Subdivision,
as shown on Plat of record in Plat
Book 196, Page 9 in the Register’s
Office of Shelby County, Tennessee,
to which reference is hereby made
for a more particular description of
said property.
ALSO KNOWN AS: 8222 East Old
Brownsville Road, Arlington, Tennessee 38002-7501
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable; any
statutory rights of redemption of any governmental agency, state or federal; any
prior liens or encumbrances as well as
any priority created by a fixture filing; and
to any matter that an accurate survey of
the premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
James M. Osborn, II; Elizabeth Howard
Osborn; Wells Fargo Bank, N.A.; Wells
Fargo Bank, N.A.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-230591
DATED January 25, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 29, Apr. 5, 12, 2013 Fin11484

Foreclosure Notices
Tipton County
NOTICE OF SUBSTITUTE TRUSTEE`S
SALE
Sale at public auction will be on
April 18, 2013 at 12:00 PM local
time, at the front of the Tipton County
Courthouse in Covington, Tennessee
located in Covington, Tipton County,
Tennessee, pursuant to Deed of Trust
executed by Shawn Harrison, to Heritage
Closing Services LLC , Dukes H. Brasfield, Trustee, as trustee for Mortgage
Electronic Registration Systems, Inc.,
acting solely as nominee for Decision
One Mortgage Company, LLC on 14th
day of December, 2006 in REC Book
1316, Page 305 at Instrument Number
97535, in the Office of the Register of
Tipton County, Tennessee; conducted
by York Trustee Services, LLC, having
been appointed Substitute or Successor Trustee. Default has occurred in the
performance of the covenants, terms,
and conditions of said Deed of Trust
and the entire indebtedness has been
declared due and payable.
Party Entitled to Enforce the Debt:
Deutsche Bank National Trust Company
as Trustee for MSAC 2007-SEA1
The following real estate located in
Tipton County, Tennessee, will be sold
to the highest call bidder:
Described property located in Tipton
County, Tennessee, to wit:
Lot 1, Cromwell`s Leigh`s Chapel
Subdivision, as shown on plat of Record in Plat Cabinet H, Slide 259, in
the Register`s Office of Tipton County,
Tennessee, to which plat reference is
made for a more particular description of said property. Being the same
property conveyed to Royce and Mildred
Cromwell by Deed Book 326, Page 83,
on 03/07/1972 at the Register`s Of-

fice of Tipton County Tennessee. Being
the same property conveyed to Shawn
Harrison by Deed at Book 1265, Page
518, on 03/22/2006, at the Register`s
Office of Tipton County Tennessee.
Street Address: 1861 Leigh’s Chapel
Road, Covington, TN 38019
Parcel Number: 18.30.02
Current Owner(s) of Property: Shawn
Harrison
Other Interested Parties: Shawn Harrison, Michael Shawn Harrison,
The street address of the above
described property is believed to be
1861 Leigh’s Chapel Road, Covington,
TN 38019, but such address is not
a part of the legal description of the
property sold herein and in the event of
any discrepancy, the legal description
herein shall control.
SALE IS SUBJECT TO TENANT(S)
RIGHTS IN POSSESSION.
If applicable, the HB 3588 letter was
mailed to the borrower(s) pursuant to
Tennessee Code Annotated 35-5-117.
This sale is subject to all matters shown
on any applicable recorded plat; any
unpaid taxes; any restrictive covenants,
easements, or setback lines that may
be applicable; any statutory rights
of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Shawn
Harrison, Michael Shawn Harrison,
If the United States has any lien or
claimed lien on the property, notice
required by 26 U.S.C. § 7425(b) to be
given to the United States has been
timely given. The sale of the land described above will be subject to the right
of the United States to redeem the land
as provided for in 26 U.S.C. § 7425(d)
(1).]
If the State of Tennessee has any
lien or claimed lien on the property,
notice required by § 67-1-1433(b)(1)
of the Tennessee Code to be given to
the state of Tennessee has been timely
given. The sale of the land described
above will be subject to the right of the
state of Tennessee to redeem the land
as provided for in § 67-1-1433(c)(1) of
the Tennessee Code.]
All right of equity of redemption, statutory and otherwise, and homestead are
expressly waived in said Deed of Trust.
The undersigned will sell and convey
only as Substitute Trustee.
The right is reserved to adjourn the
day of the sale to another day, time, and
place certain without further publication,
upon announcement at the time and
place for the sale set forth above. If the
highest bidder cannot pay the bid within
twenty-four (24) hours of the sale, the
next highest bidder, at their highest bid,
will be deemed the successful bidder.
This property is being sold with the
express reservation that the sale is

subject to confirmation by the lender
or trustee. This sale may be rescinded
by the Substitute Trustee at any time.
THIS LAW FIRM IS ACTING AS A DEBT
COLLECTOR AND IS ATTEMPTING TO
COLLECT A DEBT. ANY INFORMATION
OBTAINED WILL BE USED FOR THAT
PURPOSE.
York Trustee Services, LLC,
Substitute Trustee
File No: TN-87000003-12
Mar. 29, Apr. 5, 12, 2013 Fin11478

Misc. Notices
Shelby County
NOTICE OF SALE
PODS of Memphis, LLC hereby publishes
notice, as required Tennessee SelfService Storage Facility Act (TN Stat.
66-31-101- 66-31-107) of a public sale
of the property listed below to satisfy a
landlords lien. All sales are for cash to
the highest bidder and are considered
final PODS of Memphis, LLC reserves the
right to reject any bids Auction is to be
located at: 3409 Democrat Road Memphis TN 38118 and will be held Tuesday,
April 10th, 2013 at 2:00 P.M.
CUSTOMER CONTAINER#
McCarty, Beth 1154B3 Contents include
but not limited to: Household items,
books, exercise equipment, stereo
equipment and more.
Mar. 30, Apr. 6, 2013
Min11479
NOTICE OF PUBLIC SALE OF
PERSONAL PROPERTY
Notice is hereby given that the undersigned will sell, to satisfy lien of the
owner, at public sale by competitive
bidding on APRIL 9, 2013 at 9:30
A.M. at the Extra Space Storage facility
located at:
2625 Mt. Moriah Rd.
Memphis, TN 38115
(901) 794-1223
The personal goods stored therein by

Related Info
Also read our daily edition, The Daily
News, in print or online every business
day for public notices for Memphis &
Shelby County.
Go to www.memphisdailynews.com or
call 683.NEWS for more information.

the following may include, but are not
limited to general household, furniture,
boxes, clothes, and appliances.
RODGER WILLIS #190, WHITNEY NEWTON #293, ORA HUGHES #384.
Purchases must be made with cash only
and paid at the time of sale. All goods
are sold as is and must be removed at
the time of purchase. Extra Space Storage reserves the right to refuse any bid.
Sale is subject to adjournment.
Mar. 30, 2013
Min11481
NOTICE OF PUBLIC SALE OF
PERSONAL PROPERTY
Notice is hereby given that the undersigned will sell, to satisfy lien of the
owner, at public sale by competitive
bidding on APRIL 10, 2013 at 11:00
A.M. at the Extra Space Storage facility
located at:
900 N. GERMANTOWN PKWY.
CORDOVA, TN 38018
901-757-8988
The personal goods stored therein by
the following may include, but are not
limited to general household, furniture,
boxes, clothes, and appliances.
495-CAMERON MARCUM, 396-TIM MICHELOTTI, 474-BRANDI GOOD, 507-INDIA VESTER, 493-SKYE ALSTON.
Purchases must be made with cash only
and paid at the time of sale. All goods
are sold as is and must be removed at
the time of purchase. Extra Space Storage reserves the right to refuse any bid.
Sale is subject to adjournment.
Mar. 31, 2013
Min11482

The Memphis News
Call 683-NEWS

SURGEON GENERAL’S
WARNING:
Cigarette Smoking
Causes Lung Cancer.

SURGEON GENERAL’S
WARNING:
Radon Causes Lung Cancer.
You Should Test Your Home.
The U.S. Surgeon General recommends that your home be tested for Radon. Radon is the second
leading cause of lung cancer. If you have never smoked, Radon is the number one cause of lung
cancer. Radon is an invisible radioactive gas that seeps into your home from underground, and the
only way you can tell if you have dangerous levels of Radon in your home is to test for it. Radon
problems can be easily fixed. For testing information, call or visit:

1-800-SOS-RADON www.epa.gov/radon
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opinion

Questions Remain
After Haslam’s Decision

M

uch about the way
forward on health
care reform is
unclear.
The information state leaders need to know from Washington to
make critical decisions about the state’s
substantial role in the changes now at
our doorstep and those following closely
haven’t been as forthcoming as they
should have been. That was a large part
of the reason Tennessee Gov. Bill Haslam
opted not to form a state exchange to
provide health care insurance.
And it was cited again as Haslam
rejected an expansion of Medicaid in
Tennessee that would have been fully
funded by the federal government for the
first three years. We sense that this is an
evolving process with many more critical
decisions to come as Americans use the
system and change some theories into
realities while discarding others.
As that happens the debate will likely
continue about whether Haslam should
have attempted to mold a state exchange
to meet the needs of Tennessee or left
it at the doorstep of federal regulators
operating a broader exchange. But we
also believe there is little doubt about the
basic need for the state of Tennessee to
participate in an expansion of Medicaid.
The way we see it, either a “yes”
or “no” on Medicaid expansion could
have come with the continued pursuit
of the “third option” Haslam advocates
for – federal funding to leverage toward
allowing the previously uninsured to buy
private health care insurance.

A “yes” would have allowed perhaps
60,000 to 80,000 in Shelby County who
are now uninsured to have TennCare
coverage. And in the three years that the
expansion is fully funded by Washington, Haslam and the Health and Human
Services bureaucrats he tried to work
with would have that time to work on the
middle ground.
It’s been done before with the state’s
historic and initially hurried move
to TennCare during the McWherter
administration. The road to TennCare
was strewn with the same differences
between state and federal leaders that
Haslam bemoaned as he rejected the
Medicaid expansion. And there were
even more differences once TennCare
was established with federal waivers up
for uncertain renewals at several points.
Haslam’s concerns about what
happens in that expansion of Medicaid
beyond the first three years are undeniably valid. But his third option raises
numerous issues in pursuit of basic
principles that also need time to be examined and discussed. Three years is the
kind of timeframe to work through those
questions. The here-and-now stakes of
Haslam’s decision in this community are
to be found in a group of 60,000 to 80,000
people in Shelby County, most eligible
for a Medicaid expansion.
Without it their care is delayed and
uncompensated. Both of those factors
are recurring themes in the fortunes of
the safety net hospital not just for this
city but for this region. We don’t have
to wonder about what will happen. We
know what has happened.

Partnerships Key at Outreach
will be unveiling their new mobile unit,
Last week we highlighted the
which will help increase capacity even
On Location: MEMPHIS International
further.
Film & Music Festival and “Memphis
Baptist partnered to create the BelRocks” category. This week let us turn
levue Baptist Christian Mobile Dental
our attention to an organization that is
Clinic, which goes to churches throughnow “well beyond a century” with a true
out the community in underserved
heartbeat of giving back to the commuareas. Dentists volunteer to help provide
nity: Baptist Memorial Health Care.
free dental care to families
Regarded as one of the
and individuals who have
most premier health care
little or no access to dental
systems in the nation, Bapcare. Since its inception in
tist Memorial Health Care is
2008, the dental van has
an award-winning network
served over 7,500 individudedicated to providing
als. Recognizing the need
compassionate, high-quality
to provide vision care and
care for patients.
Jeremy Park eyeglasses, so children and
Since their modest begiving back adults can see clearly at
ginning in 1912 with a 150school and apply for jobs,
bed hospital, Baptist has
grown to 14 affiliate hospitals throughout Baptist partnered yet again. Southern
College of Optometry verifies initial
the Mid-South in order to meet the
screenings conducted in the clinic and
expanding needs of our community. The
writes prescriptions, which are then
same caring atmosphere and mission
filled by Davis Vision to provide free
that inspired the founders continues
eyeglasses.
today to lead every aspect of operation
Teamed with the health care, Baptist
at Baptist.
has a partnership with the Community
One of my favorite sides to Baptist
Alliance for the Homeless, which helps
is their community efforts and collabfamilies and individuals find permanent
orative nature to giving back. Through
Baptist Operation Outreach, for example, housing. This holistic and collaborative approach is a perfect example of
they are teaming with Christ Community
the power of partnerships. With more
Health Services to reach beyond the
families and children now living on the
walls of their hospitals and provide free
streets, the face of homelessness has
health care to more than 3,000 homechanged. It is critical for us, as a comless patients a year. Free primary medimunity, to support and foster even more
cal, dental, and vision care is provided
of this teamwork in order to transform
four days a week. Their clinic is located
our city.
in Midtown at Jefferson and Cleveland
Jeremy Park, director of the Lipscomb
and on Mondays you can find them at
Pitts Breakfast Club, can be reached at jerMemphis Union Mission. At the end of
emyp@lpinsurance.com and followed on
this month, they will be expanding to five
Twitter (@lpbreakfastclub) and Facebook
days a week with an additional site at
(facebook.com/lpbreakfastclub).
Salvation Army. Later this summer they

Those in Power in Tennessee Have the Means to be Mean
PIECE OF CAKE.
Lately, and this is disturbing, I’ve
been thinking about Sen. Brian Kelsey,
R-Germantown, as Marie Antoinette,
complete with a powdered wig and a
cute little stick-on beauty mark, running
up and down the halls inviting the poor
to eat cake when they run out of bread.
But these are not the halls of her Petit
Trianon in Versailles at the time of the
French Revolution. These are the halls
of the state capitol in Nashville at the
time of the super majority.
Marie/Brian would not only deny
the expansion of Medicaid/TennCare in
Tennessee, he would make that expansion illegal. He would deny Tennessee
over $6 billion from the federal government to make a point, make the poor
even poorer and their healthcare poorer
still, and make our county hospitals cut
jobs and services to endure $1.3 billion
in Medicare payment cuts with no help
from the state. A recent study quoted in
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dan conaway

The Commercial Appeal said all of that
would multiply to a $2.3 billion negative
impact in Shelby County over the next
10 years. While Marie/Brian plays in the
palace/state capitol, some of the poor
and some of our hospitals won’t survive
this purge. Disturbing.
Maybe Sen. Stacey Campfield,
R-Knoxville, could help me pray away
these disturbing thoughts – set me
straight, as it were – to think about
more important things like never ever
saying – no matter what – gay.
Oh, damn, I said it. Gay. Gay. Gay.
There I go again. Might need professional counseling. Oh, damn, Camp-

field’s making that illegal, too.
Maybe Sen. Mark Norris, R-Collierville, and Rep. Curry Todd, R-Collierville,
could help me reform my thinking –
educate me, as it were – by passing
education laws that make thinking illegal and benefit their small, well-heeled
constituency to the huge detriment of
everyone else in Shelby County, and
now, the entire state. Oh, damn, they’ve
already been there, done that, and
bought the federal court date.
And they’re at it again, proposing
laws more narrowly crafted to hit Memphis than our local beers, and more
greased for fast passage than the fried
chicken at Gus’s in Collierville.
Maybe, even by the time you
read this, our ever-so-timid Governor
Haslam will have decided to expand
TennCare and rain on Marie/Brian’s Tea
Party. Maybe he’ll stand up to his own
party’s super majority to stop some of
the super stupid silliness in Nashville.

After all, he’s on the record as being
against much of it, flagging proposed
laws over and over. And then he signs
them. Oh, damn.
So what should the poor do when
targeted legislation contains and isolates them? What should teachers and
students do when targeted legislation
limits what they can teach and learn?
What should people do when targeted
legislation tells them who they can like,
love – even who they can be? What
should the disenfranchised do when
targeted legislation denies them the
vote? What should the marginalized do
when targeted legislation increases the
margin? Let them eat cake.
I’m a Memphian, and this is all very
disturbing.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring
local character in a city known for them.
Email dan@wakesomebodyup.com.
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Comprehensive Cancer Care is Closer Than You Think

(L to R: Moon J. Fenton, M.D., Ph.D, Ronald D. Lawson, M.D., FACP, Loverd M. Peacock, M.D.)

Crittenden Regional Hospital welcomes two new Medical Oncology and Hematology physicians, Moon
Fenton, M.D., PhD. and Ronald D. Lawson, M.D., FACP to its medical staff. CRH also congratulates our
local Radiation Oncology physician, Loverd M. Peacock, M.D. on joining The West Clinic in West Memphis.
Dr. Fenton joins the CRH medical staff as a specialist in Medical Oncology and Hematology. A native Memphian, Dr. Fenton obtained her
Medical Degree from the University of Tennessee Health Science Center. She received a PhD in Molecular Cell Sciences from The University of
Memphis and did research at St. Jude Children’s Research Hospital in Hematology. She completed her Internal Medicine Residency at Wayne
State University and Fellowship in Hematology and Oncology at the University of Pittsburgh Medical Center, concentrating her research on
leukemia and immunology.
Dr. Lawson also joins the CRH medical staff as a specialist in Medical Oncology and Hematology. Dr. Lawson is board-certified in medical
oncology by the American Board of Medical Oncology and in internal medicine by the American Board of Internal Medicine. He received his
medical degree from the University of Tennessee and completed his internal medicine residency at Methodist Hospital in Memphis, Tennessee.
Upon completion of his residency, Dr. Lawson accepted and completed his Medical Oncology Fellowship at the University of Texas System
Cancer Center MD Anderson Hospital and Tumor Institute in Houston, Texas. He also completed his Advanced Fellow & Instructor Program
through the Department of Developmental Therapeutics at MD Anderson Hospital and Tumor Institute.
Dr. Peacock continues to provide radiation oncology for Eastern Arkansas at the new West Clinic location in West Memphis.
Dr. Peacock is board-certified in radiation oncology by the American Board of Radiology and in internal medicine by the American Board of
Internal Medicine. Dr. Peacock earned his medical degree from the University of Arkansas for Medical Sciences. In addition to a preceptorship
in tropical medicine in Guatemala, Dr. Peacock completed his internship with University Hospital in Little Rock and his residency in radiation
oncology at the University of Utah Medical Center.
For appointments with Drs. Lawson, Fenton or Peacock, please call (901) 683-0055.

The West Clinic
271 W. Polk
West Memphis, Arkansas
870.735.5912
www.westclinic.com
www.crittendenregional.org

