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dunavant symposium examines public service:
A new symposium connected to the Bobby Dunavant Public Service Awards aims
to open a discussion about the issues of public service in practice. Page 28
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»

FedEx
misses
analysts’
expecations
for fiscal third
quarter as net
income falls to
$361 million
from $521
million.

Schools turn focus
to recruiting new crop of
idealistic instructors

Second graders
Marcus Wilson, from left,
Mar'Kavion Gant,
and TaMya Gillum
do math exercises
with teacher Jessica Alexander at
Frayser Elementary School.
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16 Sports
The Memphis Grizzlies “gritted and grinded” their way to an overtime win against Oklahoma City
on March 20, giving the team more proof that its brand of basketball this season is winning.
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This week in Memphis history:

>>>>> 1968: A planned Downtown march to be led by Dr. Martin Luther
King Jr. during the city sanitation workers strike was postponed after
16 inches of snow fell in the city. The march was to be a follow up to
the March 28 march King had joined late and which ended violently on
Main Street after store windows were shattered on Beale Street and
Main Street. King planned a return to the city in early April.

>>>>> 1942:

On the front page of The Daily News, Col. William J. Bacon,
speaking to the Memphis Retail Credit Association on “civilian defense,” said “Warfare has changed from the old days. There are now
no safe places anywhere. Memphis is just as much in the front line as
Bataan, Java or Australia.”

>>>>> 1973:

1973: For a second straight month, real estate volume in Shelby County set a record. The February numbers based on transfers filed
at the Shelby County Courthouse and complied by Mid-South Title Co.
showed a total dollar volume of $45.7 million – a record for February.
WKNO-FM marked its first anniversary on the air with Saturday broadcasting

>>>>> 1993:

U.S. Rep. Harold Ford Sr. testified in his own defense in a crucial moment of his second trial on federal bank fraud charges.
Jayne Creson was appointed by the Shelby County Commission as
the new Shelby County Clerk, following the death of Richard “Sonny”
Mashburn. Creson won a full four-year term of office the following year.

TJX Approved For
Five-Year Incentive
The Memphis-Shelby County Economic Development Growth Engine
board has approved a five-year tax freeze
for TJX Cos. Inc., which is opening a new
distribution center in Memphis.
The company’s tax incentive will
be used to help it complete the project,
which will include creating 40 jobs here
and investing almost $7 million. The retail
and home furnishings company owns
and/or operates under brand names such
as T.J. Maxx, Marshalls and HomeGoods,
and it recently signed a lease for 414,076
square feet at Chickasaw Distribution
Center Building D, 6100 E. Holmes Road,
suite 101.
The company’s goal is to boost its
local employment eventually to 117 fulltime positions.

Hunter Fan Company
Names New CEO
John Alexander is the new CEO of
Hunter Fan Co.
Alexander replaces Chuck Smith, who
is transitioning to a senior advisory role
for the company’s board. Smith worked
with Hunter for 14 years, including six as
CEO.

Alexander spent most of his career
at Whirlpool Corp. As vice president and
general manager of Whirlpool’s $3 billion
Whirlpool brand, Alexander helped grow
market share by creating customer loyalty
programs, introducing new products,
and working closely with key customers. As vice president of new business
development and innovation, he led new
high-growth businesses such as Gladiator, Commercial Laundry and Whirlpool’s
licensing business.
Most recently, Alexander was president of the Americas for Diversey Inc.,
a $3 billion leading global provider of
cleaning and hygiene products.
During his three years at Diversey, Alexander helped introduce new products,
expand international distribution, and
led his organization to sustained annual
profitable growth.

Exeter Assigns Portfolio
To Commercial Advisors
Pennsylvania-based Exeter Property
Group has awarded the facilities management assignment of its newly acquired, 2.5 million-square-foot industrial
portfolio to Cushman & Wakefield/Commercial Advisors Asset Services LLC. The
four buildings were acquired from DCT
Industrial.

Home Owners in Memphis & Shelby County:

You can appeal your property taxes.

www.ShelbyTaxAppeal.com
Order Your Tax Kit Today to Receive:
• FREE analysis of your property.
• Recent comparable home sales including photos.
• Neighborhood Profile Report providing an overview of all sales and
foreclosure activity for your neighborhood over the past 4 years.
• Foreclosure Effect Report showing possible negative impact of
foreclosures in your area.
• Step-by-Step instructions for filing your appeal.

Call 901.458.6419

Enter Coupon Code PRINT2 to save $5.00

Don’t miss
the deadline
to appeal.
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FROM THE BLOG
Federal Reserve’s Burgandy Book: Ho-Hum Labor Market Conditions in Memphis
Editor’s Note: “From the Blog”

recent edition of the Memphis

nation’s rate. Manufacturing

permits. Also, in the Memphis

Burgundy Book, released by

conditions continued to im-

MSA, new and existing home

the Federal Reserve Bank of St.

prove, reflecting solid employ-

sales in the fourth quarter were

Louis. From the Fed:

ment growth in Tennessee in

well above the nation’s roughly

the fourth quarter. Business

11 percent increase. At the

continued slow growth of em-

contacts recently surveyed

same time, house prices across

ployment in the first quarter

were relatively upbeat, report-

the zone were fairly flat, notice-

of 2013, but stronger growth

ing increases in new orders.

ably less than the nation’s 7.1

abor market conditions in

L

of average weekly earnings.

As in most areas of the Eighth

percent increase.”

the Memphis area were a bit

… In the Memphis MSA, non-

District, home building activity

The Memphis zone of the St.

worse here than in the rest of

farm employment growth was

remained well above last year’s

Louis Fed’s Eighth District cov-

the nation at the end of 2012.

fairly flat and the unemploy-

pace, shown by double-digit

ers 73 Mid-South counties and

ment rate remained above the

gains in single-family building

about 3.1 million people.

is a weekly feature that highlights
some of the enterprising work our
staff and contributors post on The
Daily News blog, blog.memphis-

“Business contacts expect

dailynews.com.

ANDY MEEK | The Memphis News

That’s according to the most

Mark Jenkins, principal of Commercial
Advisors Asset Services, said in a release
that it’s an assignment his firm had
previously with an institutional owner.
Memphis-based Commercial Advisors
manages and/or leases a portfolio of 24
million square feet in the Mid-South region. Commercial Advisors already works
with Exeter as leasing agents on several of
Exeter’s other buildings.
The four Class A buildings in the
Southeast submarket include Memphis
Trade Center III – a 74.1 percent leased,
1 million-square-foot building at 3955 E.
Holmes Road completed in 2001. Commercial Advisors also has the leasing
assignment for the 269,000-square-foot
availability in the multi-tenant building.
The other three buildings are all fully
leased to single tenants. Completed in
2003, the 806,000-square-foot Memphis
Oaks Phase II at 5140 Memphis Oaks
Drive is fully occupied by Technicolor
Inc. The 400,000-square-foot Southpoint building, at 5155 Citation Drive,
was completed in 2000 and is home

to AT&T Cingular. And Ozburn Hessey
Logistics occupies Distriplex Farms, a
300,000-square-foot building at 6225
Global Drive built in 2000.

Council OKs Demonstration
Conditions, Car Sharing
The Memphis City Council approved
Tuesday, March 19, on third and final
reading an ordinance that gives the police
director the discretion to set conditions
on parades, marches and demonstrations.
The conditions include requiring
any group from outside Shelby County
seeking a march permit to put up a surety
bond or deposit that is half of the cost of
providing police protection. It also bans
those in the gathering from carrying guns
under Tennessee law or wearing masks or
other disguises.
The council began its consideration
of the ordinance last month as a Ku Klux
Klan organization announced its inten-

Call for an appointment today!

901.685.5008

A Patient’s View:
“Dr. Castle is a fantastic dentist.
I never waited to see him longer than a few
minutes. He gives great personal attention.”

tion to demonstrate March 30 on the
steps of the Shelby County Courthouse.
The organization later filed for a permit
with the city and the permit was granted.
The ordinance’s provisions for a surety
bond or deposit for police services will
not apply to the Klan march, Collins said,
on the advice of city attorneys.
The council also approved a resolution designating four on-street parking
spaces for car-sharing vehicles as part of a
three-year pilot project run by the Downtown Memphis Commission.
The commission is working to find a
company that will operate under contract
to run the business in which customers
could rent the cars on a short-term basis.
The parking spots will be free of
charge to that company during the pilot
period.
Two of the parking places are on the
north side of Gayoso Avenue in the block
between South Main Street and Nov. 6
Street. The other two are on the east side
of South Main between Huling and Talbot
streets.

Shelby County’s Setterlund
Finalist for Oak Ridge Schools
The leader of the steering committee
of school administrators making schools
merger recommendations to the countywide school board may be leaving.
Tim Setterlund, Shelby County
Schools assistant superintendent, is one
of seven finalists to become superintendent of the Oak Ridge, Tenn., school
system.
The Oak Ridge Schools board hopes to
make its selection at the end of March or
sometime in April.
The national search in Oak Ridge
began in July.
Setterlund, the former principal of
Collierville High School, became superintendent John Aitken’s assistant superintendent of research, planning and
transition in December 2011.
Aitken resigned this week as superintendent in a contract buyout approved
unanimously by the countywide school
board.

OK, now that
you have this baby...
it’s not about you any more.

William N. Castle, D.D.S.
general dentistry

79 n. cooper (in midtown) • memphis, tn 38104

Go to TUCI.org for a copy of the Parents Guide to Kindergarten Readiness.

www.thememphisnews.com

4 March 22-28, 2013

weekly digest

Get news daily from The Daily News, www.memphisdailynews.com.

Setterlund’s departure would be a
second blow to the merger efforts, which
are reaching a critical stage less than five
months before the first day of classes for
the consolidated school system.
Setterlund has been leading the team
of administrators who review merger
recommendations from the consolidation
planning commission and then present the steering committees recommendations to the board for their action.

Duncan-Williams Gets New
Chief Compliance Officer
Duncan-Williams Inc. has tapped Jim
Cherry, a 15-year veteran of the financial
services industry, to be the firm’s new
chief compliance officer.
As such, he’ll be responsible for
reviewing, analyzing and evaluating risk
assessment across all business units. He
also will oversee the compliance program
for the firm’s broker-dealer and registered
investment adviser and serve as the firm’s
regulatory liaison.
Cherry joined the firm’s compliance
department in 2009 as director of fixedincome compliance and later served as
director of private client group compliance.

Imagine Vegan Café
Finds New Home
Imagine Vegan Café has found a new
home about three blocks east of its current location in Midtown’s Cooper-Young
neighborhood.
The family-friendly, 100-percent
vegan café’s last day at its current 2156
Young Ave. location will be Friday, March
29. Imagine hopes to re-open its new location at 2299 Young Ave. at the corner of
East Parkway and Young by Friday, April 5,
if inspections go as planned.
“We kind of wanted this place to be
like you’re walking into our house for
dinner,” Kristie Jeffrey said. “We’re moving
into a house, it’s just fantastic. It really is
going to be like our second home.”
Chef Kristie Jeffrey and her husband,
Adam Jeffrey, opened Imagine in April

2011 in the old Casablanca space. The
new location is a bungalow house built
in 1912 that formerly housed Fork It Over
Catering space.
Kristie Jeffrey said Imagine’s landlord
at 2156 Young, listed as Brown Family
Revocable Trust and Larry McCulley with
the Shelby County Assessor of Property,
wanted to either raise Imagine’s lease by
10 percent or terminate its lease.
Jimmy Lewis with Rasberry CRE
handled the deal for landlords Jay and
Michelle Campbell.

Mayors Press for Federal
Focus on Miss. River
Mayors from Mississippi River communities are joining with members
of Congress to draw attention to the
waterway and the needs of communities
dotting its banks.
About a dozen mayors from communities big and small were in Washington
on Thursday to announce formation of
the Mississippi River Platform. The goal is
to raise awareness of issues such as water
quality, community development and
drought and flood preparation.
The mayors, members of the Mississippi River Cities & Towns Initiative, will
work with the newly formed Mississippi
River Caucus. That's a bi-partisan group
of members of Congress.
The river attracted a lot of attention
over the winter when drought caused it
to dip near record low levels between St.
Louis and Cairo, Ill. Barges were forced to
reduce loads and traffic was nearly halted.

Measure of US Economy’s
Health Rises in February
A measure of the U.S. economy's
health over the next six months increased
in February from January, a sign that
growth could be improving.
The Conference Board said Thursday
that its index of leading indicators rose
0.5 percent in February to 94.8. That followed an equal gain in January, which was
revised higher. The gauge is designed to
anticipate economic conditions three to

six months out.
The increase was also more broadbased, with eight of its 10 components
rising. That compared with only five in
January and six in December.
A gain in housing permits, a longer
manufacturing workweek and rising stock
prices were among the elements that
drove the index higher. Lower orders for
large manufactured goods and lower consumer outlook for business conditions
limited the gain.
The economy "may be developing
some resilience against headwinds from
... federal spending cuts," Ataman Ozyildrim, an economist at the Conference
Board, said.
A steady recovery in housing and
rising job gains could be offsetting the
cuts, he added. Automatic government
spending cuts of $85 billion kicked in
March 1, though their impact may not be
felt until April and May when layoffs at
government agencies and contractors will
likely start.
The index is derived from data that for
the most part have already been reported
individually.
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The developer behind a planned $1.1
billion steel mill in Northeast Arkansas
says he hopes to break ground on the
project this fall if everything goes as
planned.
The Legislature still needs to approve
$125 million in state financing for the
proposed Big River Steel mill to be built
near Osceola.
Developer John Correnti spoke
Tuesday with Mississippi County officials
regarding the project.
According to the Courier News, Correnti says he hopes to have a construction
and operating permit by the end of April.
Officials say the mill will create more
than 2,000 temporary construction jobs
and more than 500 jobs once it’s up and
running.
The Legislature is expected to discuss
the financing next week.

DELTA STATE UNIVERSITY
JAMES M. EWING HALL
1003 W Sunflower Rd
Cleveland, MS 38733

BOLIVAR COUNTY

MISSISSIPPI

INSPECTIONS: MARCH 4 & 25 • 1:00-4:00 PM CST

3,627

+/-

800.424.2324

www.dynamex.com

United Housing has helped launch
a new national movement called Home
Matters, aiming to build public support
for the role that a home plays in thriving
lives, families and a stronger economy.
Home Matters is spearheaded by
National NeighborWorks Association – of
which Memphis-based United Housing
is a member – along with a coalition of
housing and community development
organizations and nonprofits.
As it expands, Home Matters will
go beyond housing and illuminate the
connections between stable housing
and other important facets of American
life, such as individual success, education, health and public safety. The Home
Matters website is www.HomeMattersAmerica.com.
Now in its 18th year, United Housing
offers homebuyer education, credit counseling and affordable lending practices to
low to moderate first-time homebuyers.
The nonprofit earlier this year moved
from its long-time Midtown offices to

EXCELLENT IRRIGATED CROPLAND
APRIL 11 TH 1:00 PM CST

HLS #PJK-11082

Phone: 901 432-8104

Freddie Mac has sued 15 big international banks, including JPMorgan Chase,
Bank of America and Citigroup, accusing
them of rigging a key interest rate and
causing huge losses for the governmentcontrolled mortgage giant.
Freddie filed the lawsuit in federal
court in Alexandria, Va. It names the
banks that set the London interbank
offered rate, known as LIBOR, which
provides the basis for trillions of dollars
in contracts around the world, including
mortgages, bonds and consumer loans.
In a growing scandal, two big British
banks and Switzerland’s largest have been
fined hundreds of millions of dollars for
manipulating LIBOR by U.S. and British
regulators.
A U.S. watchdog has found that
Freddie and its larger sibling Fannie Mae
together may have lost more than $3
billion on their investments from banks’
rate-rigging.

United Housing Launches
Home Matters Movement

Big River Steel CEO Hopes
For Fall Groundbreaking

AUCTION

Freddie Mac Accuses
Banks of Rigging Rates

Auctioneer: William Head, MS Auct. Lic. #892
Head Auctions & Realty Auct. Lic. #19794

ACRES

16 TRACTS

OWNER:
MID-DELTA FARMS, LLC
2% Buyer’s Premium
Added onto the High Bid

ONLINE BIDDING & VISUAL TOUR: www.halderman.com

7.5 miles southwest
of Cleveland, MS
and 3 miles west
of Hwy 61

contact:
Steve Brunson
901.850.5303
www.landmanagementgroup.net

Steve Brunson II, Real Estate Lic. #11606
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2750 Colony Park Drive, near the old Mall
of Memphis site in the Oakhaven/Parkway Village area.

US Housing Starts Rise,
Permits at 4.5-Year High
U.S. builders started more homes in
February and permits for future construction rose at the fastest pace in 4.5 years.
The increases point to a housing recovery
that is gaining strength.
The Commerce Department said
Tuesday that builders broke ground
on houses and apartments last month
at a seasonally adjusted annual rate of
917,000. That’s up from 910,000 in January. And it’s the second-fastest pace since
June 2008, behind December’s rate of
982,000.
Single-family home construction
increased to an annual rate of 618,000, the
most in 4 1/2 years. Apartment construction also ticked up, to 285,000.
The gains are likely to grow even faster
in the coming months. Building permits, a
sign of future construction, increased 4.6
percent to 946,000. That was also the most
since June 2008, just a few months into the
Great Recession.
Separately, a private report showed the
number of Americans with equity in their
homes increased last year. That suggests

one of the biggest drags from the housing
crisis is easing and could clear the way for
more people to put homes on the market.
Housing starts jumped in the Northeast and Midwest, while they fell in the
South and West. Permits rose in the South,
West and Midwest, falling only in the
Northeast.
The U.S. housing market is recovering after stagnating for roughly five years.
Steady job gains and near-record-low
mortgage rates have encouraged more
people to buy.
In addition, more people are seeking
their own homes after doubling up with
friends and relatives in the recession.
That’s leading to greater demand for apartments and single-family homes to rent.

Wine Bill Delayed
Over Cigarette Sales
Sen. Bill Ketron has delayed a final
committee vote on supermarket wine so
he can rewrite the bill to keep cigarettes
from being sold in liquor stores.
The Murfreesboro Republican said
Tuesday that he still intends to move the
bill to hold local referendums on whether
to allow wine sales in grocery and convenience stores through the Senate Finance
Committee as early as next week, but that
he would then put the measure on hold

before receiving a full floor vote.
The House version of the bill surprisingly failed in the Local Government
Committee last week. Proponents hope
the measure could be revived this year or
next.
Under current law, supermarkets can’t
sell any alcohol stronger than beer, while
package stores can’t sell anything other
than wine, liquor and lottery tickets.

Briarcrest Awarded $100,000
Grant From Assisi Foundation
The Assisi Foundation of Memphis
has awarded Briarcrest Christian School a
$100,000 grant to be used for the construction of the Dr. Willard R. Sparks Chapel and
Performing Arts Center.
The balance of the project will be
funded by net proceeds from the sale
of Briarcrest’s East Memphis campus to
Highpoint Church, a lead gift to the school
by the Sparks Foundation and a modest
capital campaign.
The new 35,000-square-foot facility
will be the centerpiece of the Houston
Levee Road campus, featuring a 1,000-seat
venue, which will be named the Dr. Willard R. Sparks Chapel and Performing Arts
Center.
In addition to the chapel and performing arts center, the new facility will include
additional classrooms and practice rooms
for the performing arts, a full theatrical
stage, backstage holding areas, full dressing rooms, set workshop, orchestra pit and
an informal art gallery. The addition will
also be the new home of the administrative offices, which will include the admissions, business affairs, communications,
development and information technology
departments, as well as the headmaster’s
and president’s offices.
Construction of the Sparks Chapel and
Performing Arts Center is currently under
way and is expected to be completed by
fall.

FedEx to Pay New York City
$2.4M in Cigarette Dispute
A division of FedEx has agreed to pay

Friday at 7:00pm WKNO
Friday at 7:30pm WKNO2
Sunday at 8:30am WKNO
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New York City $2.4 million to settle an
accusation that it improperly delivered up
to 70 tons of contraband cigarettes.
The city sued FedEx Ground for accepting packages from a Kentucky company called CigarettesDirect2U, which
helped New Yorkers evade high cigarette
taxes by shipping untaxed cartons from
out of state. Those types of sales are illegal. CigarettesDirect2U was shut down
by federal authorities in 2009.
FedEx Ground said in a statement it
was paying the money to avoid expensive
litigation, and not because it had done
anything wrong.
The company said it already prohibits
illegal tobacco shipments and would cooperate with New York City to ensure that
shippers comply with that policy.

Magna Bank Runs
First Television Ad
Starting this week, Magna Bank will
begin airing a 30-second TV ad as part
of its “We’re For You” print, online and
broadcast advertising campaign.
The ad will air in the Memphis market
on local networks, select cable channels
and also on YouTube.
Magna’s “We’re For You” campaign was
developed with Memphis-based Sullivan
Branding, and it’s built around showing
how the bank helps customers meet their
financial goals.
Magna’s TV ad will air in the market
through June, then again during the fall.

Accion in Tennessee
Opens Downtown Office
Accion in Tennessee is opening a new
Memphis office Downtown this week.
The Accion office will be at EmergeMemphis, 516 Tennessee St., with a grand
opening Thursday, March 21, from 9 a.m.
to 10 a.m.
Accion is an extension of Accion Texas
Inc., a microlender, which began operations in Tennessee in early 2012. To date,
Accion has loaned almost $90,000 to
Memphis-area small-business owners,
according to the firm.
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School board members debate merits of mediation on WKNO’s “Behind the Headlines”

T

wo countywide school board
members who ran against each
other for the same seat on the
school board last year agree that the
23-member board is doing the best it
can to make decisions about the schools
merger.
“It’s not a pretty process,” school
board member Kevin Woods said on
the WKNO-TV program “Behind The
Headlines.” “It’s 23 members who have
a constituency that they feel they must
advocate for. It’s not going to be a short,
quick and pretty process.”
Kenneth Whalum Jr. also cited the size
of the school board on the same program,
hosted by Eric Barnes, publisher of The
Daily News. The program can be seen on
The Daily News Video, www.memphisdailynews.com.
“With a 23-member, anything that
is making policy decisions, the work is
in the work itself,” Whalum said. “The
absolute trudging that we do – it’s very
frustrating.”
Whalum rejected any thought of
mediation talks with the city of Memphis
on $57 million the city owes the Memphis
City Schools and the consolidated school
system from the state court battle of the
City Council’s 2008 decision to cut city
funding for schools.
Memphis City Council member Shea
Flinn suggested mediation as a way to get
some one-time funding to the schools in
the first fiscal year of the merger. It would
be an alternative to waiting for the resolution of a counterclaim by the city in state
court that the school system owes the city
as much as $140 million.
“There isn’t supposed to be mediation
of a (Tennessee) Supreme Court judgment, no,” Whalum said. “It’s a deadbeat
dad syndrome. … You don’t get to say, ‘I
know I’m responsible but I’ve got bills to
pay.’ I’m for show me the money.”
Woods was open to mediation talks on
the funding.
“I’m open to anything that’s going to
get us paid as soon as possible,” he said.
“To me, I interpret mediation as not more
attorneys necessarily, but smart people
sitting around a table saying, ‘Listen, you
know what is owed. You know you are
responsible for these children. Let’s make
it happen.’”
Woods also said the Shelby County
Commission’s decision to open a second
phase of the federal lawsuit over the
merger and its terms by contesting the
creation of municipal school districts in
the suburbs has shifted the focus of the

merger.
“I think all of that muddies the water
as far as what our focus should be on,”
Woods said, adding that most citizens
he talks with ask him about the suburban schools and the court case. “Seventy
percent of our kids are being neglected
through that conversation. Where are we
academically? … How are we performing
in the classroom?”
Whalum said the commission has
slowed and changed the outcome of the
merger.
“If the County Commission hadn’t
gotten involved, eventually adults would
have controlled the outcome,” he said.
“It was very unfortunate for the County
Commission to involve themselves as
they did particularly with the voting balance on the commission – with the city
representatives controlling basically the
outcome of the vote. It became us versus
them. It became payback. It became
petty.”
Woods also outlined what he sees as
an important dividing line in the outlook
of parents of children in the two school
systems when it comes to school funding.
“The true difference is that those in
Shelby County suburbs believe that they
have a superior education. They believe
that they have a product that is worth
fighting for,” he said. “Until we can do the
same in Memphis – where every citizen
in Memphis believes it is a product worth
saving, that we can deliver a quality education and that we have a system from
day one that prepares kids for quality
education – that’s a conversation that’s
often lost in the superintendent search
and the municipalities having their own
school system.”
Woods and Whalum ran for the District 4 seat on the seven-member board
that remains after Sept. 1 when the board
loses 16 members in the transition to
the schools merger. The board loses the
nine members of the old Memphis City
Schools board and the seven members of
the old Shelby County Schools board.
Woods was appointed by the Shelby
County Commission in late 2011 to the
District 4 seat. Whalum, who continues
to serve through Sept. 1 on the at-large or
citywide seat he holds on the old Memphis City Schools board also ran for the
District 4 position.
Woods won the certified vote count.
But still pending is Whalum’s Chancery Court challenge of the election
results. Whalum cites election problems
in August and November in the lawsuit.
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Raising the Roof
Blues Foundation in final stage of fundraising for Hall of Fame

FedEx Misses
Wall Street’s
Expectations
JENNIFER JOHNSON BACKER | The Memphis News

F

Photo: Lance Murphey

Executive Director Jay Sieleman of The Blues Foundation speaks about the foundation's $3.5 million capital campaign
to add a Blues Hall of Fame to their offices at 421 S. Main St.

RICHARD J. ALLEY | Special to The Memphis News

I

f all goes well, The Blues Foundation will be raising the roof on a
new Blues Hall of Fame at 421 S.
Main St. in six months.
The roof, of course, is already there,
and the ground floor now holds the
foundation’s offices and a gift shop, but
the Raise the Roof campaign is hoping
to garner the last $1 million needed of
the $2.5 million proposed to build out
a first-class venue.
The architecture firm of archimania and the museum exhibit firm
Design 500 are working on final plans
for what should be another jewel in the
city’s heavyweight belt of music that
includes Sun Studio, the Stax Museum
of American Soul Music, Graceland
and the Memphis Rock ‘n’ Soul Museum. For a music genre known for
testifying to the human condition and
championing the everyman, it is fitting
that $1.25 million of the funds have
come directly from blues fans around
the world in the form of direct contributions and membership dues – the
Blues Foundation currently has 4,500
individual members.
The Memphis area is responsible
for $250,000 with the largest local
donors being ArtsMemphis ($175,000),
First Tennessee Bank ($45,000) and
the Memphis Convention & Visitors
Bureau ($25,000).
“We have been focusing on getting

blues fans, wherever they live, to show
that this is an important thing and step
forward first, and now we’re reaching
out more to the Memphis community,”
said Jay Sieleman, president and CEO
of the foundation.
“The Blues Foundation is recognized around the world for bringing
attention and acclaim to this unique,
authentic art form,” said Susan Schadt,
president and CEO of ArtsMemphis.
“Where could be better than Downtown Memphis to house the Blues
Music Hall of Fame? It’s thrilling to see
the broad base of support Jay Sieleman and the Blues Foundation have
garnered for this project, not just in
Memphis but nationally.”
The Blues Foundation purchased
the 11,500-square-foot condo in 2010,
and currently uses the street level
space of 3,800 square feet as offices,
some exhibit space and a gift shop.
Interactive exhibits will fill the
area upon renovation, with a portion
sectioned off for offices. The basement level, which will be accessed by a
“monumental” staircase where schoolchildren will be able to sit and listen to
music, holds another 7,700 square feet
yet to be built out. The upper floors are
finished residential units.
While not at the crossroads as Robert Johnson knew them, the location is
premium as it is not quite a half-mile

from Beale Street, two blocks from
WEVL radio station, and next door to
the Memphis Music Foundation.
In plain view across the street sits
the National Civil Rights Museum,
creating what Sieleman calls “a real
synergy between the two AfricanAmerican cultural institutions,” adding
that Blues Hall of Fame inductee
Bobby Rush, upon first touring the
location, pointed out that “the Civil
Rights Museum is going to be here
forever, and the Hall of Fame is going
to be here forever.”
The façade will become iconic
itself along the storefronts of South
Main. A blue canopy will cover the
glass front of the building and the
sidewalk to the street. Beneath it and
to one side will sit a bronze statue of
Memphian and Blues Hall of Famer
Little Milton, resting on a bench to recreate his last album cover before his
death in 2005.
On the sidewalk is a mosaic of a
piano by local artist Kristi Duckworth
surrounding a Blues Highway historical marker. A mural is planned
for the southern face of the building
as well. The Blues Hall of Fame was
established in 1980 to “preserve blues
music history, celebrate recording and
performance excellence, support blues
education and ensure the future of this
uniquely American art form.”

edEx Corp. reported third quarter earnings
that missed analysts’ expectations on continued weakness in international air freight
markets and customers that chose less expensive
and slower shipping services. The company said
net income fell to $361 million, or $1.13 per share,
in the three months ended Feb. 28, from $521
million, or $1.65 per share, a year earlier.
Excluding costs tied to the company’s voluntary buyout program, FedEx said it would have
earned $1.23 per share, compared to $1.55 per
share, during the same three-month year-earlier
period. Revenue gained 4 percent to $11 billion,
from $10.56 billion a year earlier. Analysts were
expecting earnings of $1.38 per share and revenue of $10.9 billion, according to FactSet.
“The third quarter was very challenging due
to continued weakness in international air freight
markets, pressure on yields due to industry overcapacity and customers selecting less expensive
and slower-transit services,” said Frederick W.
Smith, chairman, president and CEO of FedEx.
Smith also said the world’s second-biggest
package delivery company will cut capacity to
Asia and route less profitable shipments into
“lower-cost networks.” Those cuts may allow the
package-delivery company to retire more of its
older and less-efficient aircraft, he said.
FedEx is in the midst of restructuring to cut
annual costs $1.7 billion by 2016 with buyouts
that will dramatically reduce its workforce by at
least 10 percent by May 2014. The restructuring is
expected to compensate for consumers that have
opted for cheaper and slower shipping services.
FedEx is considered a global economic bellwether
because its business spans the globe and ships
goods in varied industries. In early February, a
number of FedEx officers and managing directors
accepted voluntary buyouts. Thousands more
were notified of their eligibility on Feb. 15, according to Alan B. Graf Jr., executive vice president and chief financial officer of FedEx.
“This program is one of the first steps in a
process that will help FedEx Express achieve necessary cost structure reductions and improved
efficiency,” he said.
FedEx also cut its 2013 earnings forecast. It
expects adjusted earnings of between 94 cents to
$1.34 per share in its fourth quarter and $6 and
$6.20 per share for the year. That’s below analysts'
forecasts of $2.12 and $6.35 per share, respectively. The company's fiscal year ends in May.
Sterne Agee analyst Jeff Kauffman had predicted a “lackluster number” for the third quarter,
but the shipping giant still missed his $1.38 per
share estimate by 25 cents per share. In a preview
note sent to investors, Kauffman said investors
should keep a careful eye on FedEx’s plan to cut
costs by $1.7 billion by restructuring because the
outcome “could surprise either way.”
“… We sense improved optimism among
investors, given the improved global growth
outlook, so long as the restructuring is moving
forward,” Kauffman said in his preview note.
The Associated Press contributed to this report.
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County’s Mortgage Activity
Stagnates in February
andy meek | The Memphis News

M

ortgage activity in Shelby
County began 2013 by shifting
into a higher gear, but someone tapped the brakes in February.
Total mortgage volume countywide
had started the year showing double-digit
percentage growth over the same period
one year earlier. But in February, volume was up just 1 percent over the same
month in 2012.
Mortgage volume climbed to a little
more than $63 million in February from
$62.7 million the same month a year ago,
according to real estate information company Chandler Reports, www.chandlerreports.com.
Despite that barely perceptible uptick
in volume, there were actually 15 percent
fewer mortgages last month (404) than
February 2012 (473). But the average
mortgage amount rose to $156,544 last
month from $132,649 in February 2012.
As with the drop-off in actual mortgages year over year, there also were fewer
mortgages made in February than in
January (624).
Meanwhile, all that mortgage activity
basically is in line with the pattern in the
county’s broader housing market, which
saw stagnant new home permits in February versus one year earlier as well as a
decrease in home sales.
Shelby County homebuilders filed

After promising start
to 2013, second month
of the year improves
just 1 percent
70 permits in February according to
Chandler data, versus 72 permits filed in
February 2012.
Builders sold 39 new homes in February, compared with 43 sales in February
2012.
David Umsted, vice president and
mortgage loan officer with Merchants
and Planters Bank Home Loans, said the
trend his bank is seeing at the moment
reflects a slight decrease in refinance
loan demand locally but a corresponding
increase in purchase loans.
“Housing inventory seems to be low
in certain segments of Shelby County, so
we are seeing buyers get off the fence,” he
said.
“I have seen multiple competing offer
situations with buyers we are arranging
financing for. There has also been a slight
shift away from FHA loans and more buyers are choosing conventional loans.
“FHA is raising their mortgage
insurance premium once again on case
numbers ordered on or after April 1. We

Photo: Shutterstock

will see additional changes with the FHA
lending program in June that will continue to push qualified borrowers towards
conventional loans."
A newly released report from the Federal Reserve Bank of St. Louis gives more
clarity into the economic picture in the
Memphis area. The Fed’s latest Burgundy

Book shows that home prices across the
area were “fairly flat, noticeably less than
the nation’s 7.1 percent increase.”
Also, loan delinquency rates for banks
in the Memphis area were similar to other
U.S. peer banks, though there was healthy
improvement in asset quality reported by
Arkansas and Tennessee banks. The Fed
report goes on to note that, for the most
part, bankers in the area continued to see
soft loan demand.
Related to local mortgage activity, the
results at some of the largest Memphisbased banks reflect a mixed bag.
First Tennessee Bank’s February mortgage volume, for example, was almost
$1.7 million, up from $961,230 in February 2012.
At the same time, Independent Bank’s
mortgage volume fell during that period
(to $403,300 from almost $1.2 million).
And Magna Bank’s volume during that
same period also fell, to about $4.3 million from $5.8 million.
Community Mortgage Corp. led the
way during February in terms of mortgage volume.
Its February volume was $7.9 million,
almost unchanged from $8 million in
February 2012.
Chandler Reports is a division of The
Daily News Publishing Co. Inc.

Look at Facts, Not Rhetoric When Gauging Economy
The Data
Cite Your Source
The Manufacturing Economy: AccordIn human psychology, fear seems
more legitimate than hope. Claims of “im- ing to the ISM manufacturing index recently released, the manufacturing sector
pending doom,” and “bursting bubbles”
continued to expand in February. The JP
elicit fast emotional responses that seem
Morgan Global Manufacturimpervious to critique.
ing Index has been greater
So many programs,
than 50 for the last three
speeches and advermonths, indicating global
tisements prey on this
expansion.
phenomenon today.
The Service Economy:
The sequester babble
85 percent of the US workcouldn’t have been more
force works in the service
emblematic.
David S. Waddell economy. According to the
Politicians paraded
the worldly
out a long list of miserinvestor ISM Non-Manufacturing
Index, the US service secable outcomes without
tor expanded for the 39th consecutive
substantiation. In reality, the sequester
month. The JP Morgan Global Non-Manuwas an economic rounding error, yet it
facturing Index has been greater than 50
dominated discussion and empowered
for the last 43 months, indicating global
pessimists. Why am I harping? I want you
expansion.
to scrutinize the cacophony of negativThe Job Market: Over the last 12
ism. Go to the source material or priorimonths, the US economy has created 2
tize the analysis of those who do. Defer
million new jobs. The unemployment rate
to the data first and the interpretation
has fallen from 8.3 percent to 7.7 percent,
second. Not the other way around! Allow
a four-year low. There were 246,000
me to demonstrate … .

private sector jobs added in the economy
in February, roughly 100,000 more than
expected.
The State of the Consumer: Since
the low in 2009, personal incomes have
increased by $1.7 trillion, or 14 percent,
and stand 6 percent higher than their
pre-recession peak. Household net worth
in the US has advanced nearly 30 percent
from the post-crisis low and stands today
a mere 2 percent away from an all-time
high.
The State of the Corporation: Prior to
the crisis, corporate profits topped out
at $1.4 trillion, 21 percent lower than they
are today. Standard & Poor’s currently
estimates year-end 2014 profits at $125
across the S&P 500, 26 percent above
where they finished 2012.
Governmental Policy: The U.S. Federal
Reserve has committed to stimulating
the economy by purchasing $85 billion in
long-term assets monthly until unemployment reaches 6.5 percent. Additionally, the U.S. government continues to run
historic deficits. By definition, deficits are

stimulus.
The Opinion
The Middle East might erupt. Oil
prices might skyrocket. The Chinese economic miracle might end. The euro currency might collapse. North Korea might
fire a nuke. Computer trading might
cause a flash crash. Currency wars might
become military wars. The U.S. government might default on its debt payments.
The list of potential economic and market
cancers or “tail events” is lengthy. The
future might be awful.
But today, here in the now, the data
support rising profits, rising sentiment,
rising markets, falling unemployment,
shrinking deficits and higher global GDP.
The facts favor the forward-looking optimists. The rhetoric favors the backwardlooking pessimists.
David Waddell, who is regularly featured in the Wall Street Journal, USA Today
and Forbes, as well as on Fox Business
News and CNBC, is president and CEO of
Memphis-based Waddell & Associates.
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Money&Markets Extra

Maximizing
Q&A
savings Insider

Putnam Investments CEO Robert
Reynolds says policymakers and the
financial services industry need to
do more to strengthen Americans’
retirement savings.
One of the most pressing needs, he
says, is to boost the default savings
rate of workers who are newly enrolled
in 401(k) plans. Most employers deduct
3 percent from the paychecks of “autoenrollees” who don’t select their own
savings rate. Reynolds says 3 percent
isn’t nearly enough to put a typical
worker on track to a secure retirement.
Before joining Putnam in 2008, Reynolds helped build the 401(k) business at
another Boston-based company, Fidelity
Investments.

Title: President and CEO
of Putnam Investments, a
Boston-based manager
of $133 billion in assets
as of Jan. 31.
What he suggests: Most
participants in 401(k)
plans should be saving at
higher rates to ensure
they can build up
adequate retirement
savings.

Robert Reynolds

Why isn’t 3 percent enough? Many

employers have auto-escalation
features that boost that percentage
over time.
Three percent is just what the
government put out as an idea when
the Pension Protection Act of 2006
became law. People can always lower
their rate if they want and the starting
rate for auto-enrollment should still be
a company decision.
By starting workers at 3 percent,
many of them think that’s the rate
they should be saving at for the long
term. But it’s too low. They should be
saving at 10 percent. Industrywide,
the average participant savings rate
is 7 percent. But the new baseline
should be 10 percent plus. We don’t
serve anyone well by allowing them
to believe that saving 3 percent, or 5

percent, or even 7 percent, is enough
to ensure retirement readiness. Let’s
tell people the truth.
You suggest that 6 percent might
be a more appropriate starting rate.
How did you arrive at that figure?
Not every company makes matching
contributions, but you want every
employee to maximize the match. And
usually, that’s at the 5 to 6 percent
level.
By starting out at that level, some
workers won’t have enough for
immediate needs like an emergency
fund, and could end up taking loans
from their 401(k) account. How do
you balance the need to save for retirement with potential shorter-term

needs?
For most people, you can’t start saving
early enough. The power of compound
interest is enormous in these types of
investment programs.
But I do favor continuing to give
participants the ability to take out
401(k) loans. Around 20 percent of
participants take loans out. So if you
contributed more than you would
have otherwise by saving at a higher
rate, then 80 percent are doing
great. Keeping the ability to take
out a loan if needed is important. If
you know you’ll have access to the
money if you need it, you’ll feel more
comfortable about contributing more
to your savings.
Answers edited for content and clarity.
AP

UNH: one to watch

UnitedHealth Group became one
of the 30 stocks in the Dow Jones
industrial average six months ago.
Although the blue chip index has
since risen to record heights, the
stock of the nation’s largest health
insurance company hasn’t
participated in the rally.
So far this year the stock is up
1.5 percent compared with a 10
percent rise in the Dow. The broader Standard and
Poor’s 500 index is up 8 percent. Even though UnitedHealth is trailing the market, financial analysts still give
the stock an average “buy” rating. So what’s going on?
UnitedHealth had risen nearly 6 percent by
mid-February, but its stock took a hit, along with other

BEHIND THE BRAND SKULLCANDY (SKUL)

Sound
and
style

health insurers, after data released
by the federal government pointed
to possible steep Medicare
Advantage payment cuts in 2014.
Medicare Advantage plans are
privately run versions of the
government’s Medicare program
that covers the elderly and disabled.
Companies receive federal funds to
offer the coverage. UnitedHealth is
the largest provider of the plans, followed by Humana.
News of possible cuts has scared some investors
who fear the potential decline in revenue. But the
impact may not be so severe. Final rates are expected
on April 1 and financial analysts say the government will
likely find ways to soften the blow.

Skullcandy’s headphones, clothing
and other products aren’t just
functional, they’re fashionable.
The company’s wares, often
emblazoned with a skull logo, are
aimed at young consumers looking
for everything from hoodies with
built-in headphones to colorful
iPhone cases.

Size matters Although Medicare Advantage plans represent 21 percent of UnitedHealth’s revenue, Goldman
Sachs says it’s less vulnerable to payment cuts than smaller insurers where that proportion is much higher.
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The company, which launched
in 2003, made its stock market
debut in July 2011, drawing
larger-than-expected investor
interest.
Last year, its revenue grew 28
percent to $297 million, while
earnings jumped 39 percent to
$25.9 million.
But the company rocked Wall
Street earlier this month when it
projected a big loss and drop in
sales for its fiscal first quarter and
said its 2013 results will likely be
worse than last year.
Skullcandy cited the loss of a
major customer, bankrupt British
music retailer HMV, and changes
to the company’s product lineup.
The news weighed on the
company’s stock, which has
declined 28 percent this year.
Meanwhile, the company has
just hired Nike executive Hoby
Darling as its president and CEO.
Former CEO Jeremy Andrus
stepped down in February.
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92.43

-1.02

-1.1

t

s

s +12.7 +14.7 16

Valero Energy

VLO

20.00 9

48.97

44.02

-.65

-1.5

t

t

s +29.0 +65.2 12 0.80f

... Verso Paper Corp

VRS

0.98 3

2.38

1.34

-.02

-1.5

t

s

s +25.2

WMGI 17.88 9

24.58

23.42

-.18

-0.8

t

s

s +11.6 +24.3

1.76
...

s

s +23.0 +34.4 12

0.60

s

s +25.0 +24.1 16

s

s

+9.2 13

NKE

Regions Fncl

+3.8 dd 0.20f Suntrust Bks
+5.3 16 0.24a Synovus Fincl

-34.1 14

+8.1

Nike Inc B

... Pinnacle Entert

-6.3 +34.0 11 0.20a

+4.8

DIV

s

s

-6.4 dd

YTD% 1YR%
WK MO QTR CHG RTN P/E

+0.6

s

+7.9 10

CHG %CHG
+.28

t

-2.2 17

THUR.
45.82

r

+9.7

CLOSE
HI
47.41

-1.0

Medtronic Inc

52-WK RANGE
LO
35.67 9

-1.9

-4.3 13

TICKER
MDT

+7.2 +19.4 29 1.80f
+4.8 16

COMPANY

0.80

Wright Medical Grp

+7.4 60 2.48f

-20.9 dd
cc

2.14
...
...

Dividend Footnotes: a - Extra dividends were paid, but are not included. b - Annual rate plus stock. c - Liquidating dividend. e - Amount declared or paid in last 12 months. f - Current annual rate, which was increased by most recent dividend announcement. i - Sum of dividends paid after stock split, no regular rate. j - Sum of
dividends paid this year. Most recent dividend was omitted or deferred. k - Declared or paid this year, a cumulative issue with dividends in arrears. m - Current annual rate, which was decreased by most recent dividend announcement. p - Initial dividend, annual rate not known, yield not shown. r - Declared or paid in preceding 12
months plus stock dividend. t - Paid in stock, approximate cash value on ex-distribution date. PE Footnotes: q - Stock is a closed-end fund - no P/E ratio shown. cc - P/E exceeds 99. dd - Loss in last 12 months.
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Explore Bank
Alternatives
Ray’s Take
In decades past you built a relationship with
your bank and, more importantly, your banker.
After so many mergers, that’s become harder to do.
Generation low interest rates have banks piling up
fees on their customers as well as limiting services
It might be worthwhile to at least consider options
other than the neighborhood brick-and-mortar
bank.
One option is credit unions. At credit unions the
customers are the owners. These nonprofit institutions have no shareholders or outside owners
expecting a
return on their
investment.
This means
credit unions
sometimes
pay higher
interest rates
ray & dana Brandon
rays of wisdom on savings and
charge lower
interest rates on loans. In addition, they often have
fewer and lower fees for services.
One limiting factor is you must find a credit
union to accept you as a member/owner. They often
limit services to certain employee groups or to
people residing in specific areas. However, don’t be
discouraged. Sometimes relatives or even friends of
existing members can be included as members. A
quick online search would let you know if any credit
unions in your area are right for you.
When evaluating credit unions, be sure they
have the range of services you want, ATM availability, and are NCUA insured (the credit union equivalent of the FDIC). If you have a child away at school
you need to “help” from time to time, a regional or
national bank with lots of branches might come in
handy.
You might also consider online banking as a
way to reduce banking fees. Institutions like Capital
One 360 can offer fee savings and better interest
rates because their automated services help reduce
overhead. They also offer advanced technologies for
easy and immediate online bill paying.
In fairness to the banks, they didn’t cause the
historic low rates. But if you’ve grown increasingly
disenchanted with the costs and relative services of
traditional banking, in addition to the revolving door
of owners, officers and tellers, it might be time to
investigate the alternatives.
Dana’s Take
Ray and I were recently lamenting the loss of
interest income from our money market account.
We used to earn a pretty penny on that account and
now it’s closer to a penny. The same goes for savings accounts. It could take a couple of years of economic recovery before that type of interest income
returns. In the meantime, consumers are particularly vulnerable to scams – especially seniors who
counted on interest income from CDs.
So when you’re considering alternatives to traditional banks, do your homework. Make sure that
deposits are insured by the federal government and
find out what the limits are. In an effort to earn a few
more percentage points, don’t risk your nest egg.
Bernie Madoff did a lot of damage, but he made
us all more cautious about chasing financial offers
that may be too good to be true.
Ray Brandon is a certified financial planner and
CEO of Brandon Financial Planning (www.brandonplanning.com). His wife, Dana, has a bachelor’s
degree in finance and is a licensed clinical social
worker. Contact Ray Brandon at raybrandon@brandonplanning.com.
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Photo: Courtesy of Visible Music College

Visible Music College students like Brittany Cole and Wesley Farmer, shown, will soon have counterparts in the Windy City. The Memphis-based school is preparing to open a Chicago-area campus
later this year.

Northward Expansion
Visible Music College prepares to launch Chicago campus
ANDY MEEK | The Memphis News

T

hirteen years after Visible
Music College founder Ken
Steorts launched a school with
a focus on music ministry and production that relocated into Memphis
after outgrowing its original Lakeland
campus, the school is preparing to
launch a satellite campus.
Visible’s Chicago campus,
planned for the Chicago suburb
of Lansing, Ill., will offer the same
academic programs that are available
at its Downtown Memphis facility. It
will start with a full staff of educators
and a little less than 30 students, and
the plan is to open in the fall.
Steorts said the expansion fits
with the school’s strategic plan,
which has always been to build a
“small, artist community, intimate
college environment.” Then, once
the first location had topped out
at no more than 130 students, the
plan called for finding an additional
location to help capture some of the
growth.
Visible also has what it calls a
partner campus in Holden, Germany,
called Schal Werk Stadt. And with
the planned addition of even more
campuses beyond the Lansing location, Steorts stressed that the school’s
main administration will stay in
Memphis, which he said means additional jobs in Downtown Memphis.
Also Downtown, Visible is preparing to finish construction on its glassenclosed atrium on the ground floor
in about three weeks.

“Our plan always was to start
finding another location that made
sense with who we’re attracting to the
school and to open another campus
rather than to just get to one big
one,” Steorts said. “We’re really trying
to make sure with our campus that
everybody knows everybody.
“We did research on where our
students are applying from. We
discovered it was mostly the upper Midwest, and then California
and Texas were kind of behind that.
Chicago’s a great music city, we had
some partners there in the Christian
church circles, so we started investigating it.”
Steorts drew on his experience
as a member of the band Skillet to
start Visible. Already in its history,
the school has embarked on a capital
campaign, acquired its current
facility, launched a record label and
been accredited by the Transnational
Association of Christian Colleges and
Schools, among other highlights.
From the outset, using the contacts he had from playing Christian
music festivals, Steorts recruited
students and developed a training
program for certification in music
ministry and production. A business
program was added to help students
focus on developing careers in addition to their talents.
The school kicked off a $6 million capital campaign in 2009 called
“Into The City.” Phase one led to the
acquisition of the former C&I bank

headquarters at 200 Madison Ave.
The school has used its surroundings effectively in Memphis, with facilities like the iconic Ardent Studios
employing several Visible students
over the years.
Steorts oversees the school’s
students and staff while at the same
time helping develop the curriculum
and programs. He also represents the
institution to the local music industry and church leaders in the hopes
of creating opportunities for musicians and forging partnerships with
groups like the Stax Academy, Ardent
and various churches and ministries
around the world.
The college moved into its Downtown campus in 2011. That’s the
same year the school also gave itself a
new name – its current moniker – as
part of a comprehensive rebranding
effort.
The Downtown space includes
four floors for performance, practice, classrooms and administrative
areas. It has eight classrooms and five
practice rooms, and its auditorium
has the capacity to seat 180.
Visible’s fall enrollment stood at
126. Visible’s students and alumni
represent 47 states, the top five of
which are Tennessee, Pennsylvania,
Wisconsin, California and Minnesota.
Of the school’s alumni, about 92
percent are currently working in the
music field in some capacity, according to the school.
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School Board Restructuring
Plan Goes to Mays
BILL DRIES | The Memphis News

County Commission approves plan to convert school board to 13-member single-district body

O

n the way to U.S. District Court for
the Western District of Tennessee
Judge Samuel “Hardy” Mays is a
plan by the Shelby County Commission to
convert the countywide school board to a
13-member single-district body effective
Sept. 1.
The plan approved by the commission
Monday, March 18, includes district lines
that are almost but not an identical match
of the 13 single districts to be used in
County Commission elections in 2014.
If Mays approves, the commission
would appoint six citizens to the added
positions who begin serving Sept. 1.
That is when the 23-member board
loses 16 members – nine from the old
Memphis City Schools board and seven
from the old Shelby County Schools board.
That leaves the seven school board members elected in 2012 to staggered terms.
Ten of the 13 newly configured district
seats go on the 2014 ballot. The remaining
three are on the 2016 ballot for the first
time.
The terms of office for those elected
vary in a complex plan that requires staggered school board terms by state law.
It would mark the second and third
sets of school board races in five years in
which some school board members are
elected to one-time-only terms of two
years in order to stagger terms.
The commission had a solid eight-vote
majority to move ahead with the plan
that consisted of all seven Democrats on

The group of five
commissioners opposed
to the new plan or to
approving it this week
argued there were too many
undecided factors. Those
include what happens to
the restructured board if
leaders of the six suburban
towns and cities in Shelby
County are able to form
their own municipal school
districts.

the 13-member commission along with
Republican Mike Ritz, who is chairman of
the commission.
The eight-vote majority voted down
several attempts by the remaining five
Republican commissioners to delay a vote
on the resolution.
The group of five commissioners
opposed to the new plan or to approving
it this week argued there were too many
undecided factors. Those include what
happens to the restructured board if leaders of the six suburban towns and cities in
Shelby County are able to form their own
municipal school districts.
And some of the opponents argued

that the expansion was a way to keep some
school board members on the body instead of them exiting when the board slims
down effective Sept. 1.
“They want to appoint them back on
the school board,” said Commissioner
Terry Roland. “They already know who’s
going to be on the school board.”
Those favoring the restructuring
largely avoided the debate and instead
moved ahead with the series of votes.
With the decision, the county awaits
legal opinions and possibly guidance from
the court on what happens to the 13-member structure if the six suburban cities and
towns in Shelby County are able to create
separate municipal school districts.
“There is not an easy answer to that,”
Shelby County Attorney Kelly Rayne told
commissioners Monday.
Rayne said just because courts upheld
the late 1990s model of an elected Shelby
County Schools board that excluded representation of city of Memphis citizens, it
doesn’t necessarily translate to a decision
that a countywide school system without
the suburban towns and cities would
mean no suburban seats on that school
board.
“It’s a case-by-case very intensive
review. We don’t know,” she said.
Rayne added the legal decision on that
question will likely revolve around the
concept of what constitutes a “substantial
interest” by suburban citizens in the affairs
of a public school district that does not

take in the places they live in.
Ritz said the commission could always
change the plan if there cannot be representation of the suburban towns and cities.
There also could be questions about
whether the terms of board members
elected in 2014 could be shortened in that
event.
The 13 school board districts in the
plan are not an exact match of County
Commission districts effective in 2014.
That was the initial reasoning behind the
restructuring – to only draw one set of
district lines for both elected bodies every
decade. The lines in four school board districts differ to avoid pairing school board
incumbents Billy Orgel and Kevin Woods
in the same district and Chris Caldwell and
Teresa Jones in the same district.
In other action, the commission
changed its ordinance that would have
given Memphis City Schools teachers who
live outside Shelby County five years to
move within the county and meet county
government residency requirements that
apply with the schools merger.
The commission dropped the five-year
grace period and instead approved an
amendment by Commissioner Steve Basar
to grandfather in all current MCS employees – that is make them exempt from having to meet the residency requirement.
Because the ordinance was amended
on what would have been its third and
final reading, it comes back to the commission next month for a final vote.

Try Harnessing the Power of Women Fundraisers
Women are role models in so
many sectors of our economy, and the
nonprofit sector is no exception. In honor
of women’s history month we salute
women who step up to the challenge of
raising money for nonprofit organizations and institutions they believe in.
Their leadership and vision impact the
lives of individuals, families, communities,
regions and our nation as a whole.
We want to encourage more women
to become fundraisers, and to grow their
fund development capabilities. We want
women to seek fundraising positions at
the highest levels, and to inspire their
peers to join them.
We share with you the characteristics
we have observed amongst successful
women fundraisers. The following are by
no means definitive, or exclusive: they are
simply based on our observations over
the years.

They truly like people and seek
First and foremost successful women
to bring people together to advance
fundraisers are not afraid to ask. They are
organizations they believe in. When they
fearless in asking for money, resources,
bring people together they know how to
guidance, help and time. They are conmanage them, how to bring out their best
fident in who they are as a person, and
talents and abilities. Their
are not intimidated by
passion is real: it’s not
people of power, wealth
something they are paid
and influence. They are
to project. Rather, their
risk takers who are not
leadership springs from
afraid to fail. At the same
their belief in the mission
time they always have a
and vision of the organi“plan b” and a “plan c” in
case their original plan
MEL & Pearl shaw zations they are involved
falters.
FUNdraising Good Times with.
Talented fundraisSpeaking of plans,
ers we have known are listeners. They
they are big on planning. They pay attenare willing – and able – to listen more
tion to detail, and they excel at followthan they talk. On the whole, they live
through. They are well prepared, and
don’t “wing it.” They are collaborators who a balanced lifestyle and are energized:
they exude an energy you can feel. They
look for opportunities that will advance
attend to their physical and emotional
their donors, board members and volunhealth knowing that doing so gives them
teers.

an edge. They are big on professional
development and growth for themselves
and the teams they manage. They are not
satisfied with current success.
They have no problem sharing the
limelight. They are willing to take a back
seat and let others enjoy the limelight,
for they know that their success lies in
donors and volunteers giving and giving
generously. They love the challenges of
fundraising, and have no issues talking
about money. They understand that they
are facilitators and not the focal point.
Successful fundraisers are valued and in
high demand. They orchestrate leadership teams who secure the money and
resources that bring the visions of nonprofits to life. We salute you!
Mel and Pearl Shaw are the authors of
“The Fundraisers Guide to Soliciting Gifts”
now available at Amazon.com.
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Riverfront Report Shows Quick Fixes
BILL DRIES | The Memphis News

Urban planner Jeff Speck consolidates host of ideas to enhance area

W

ith a set of 20 Memphis riverfront plans and reports spanning several decades, urban
planner and designer Jeff Speck’s mission
wasn’t to add to the stack of documents,
maps and renderings.
Instead, city leaders wanted his
thoughts on the different plans and what
some quick remedies were for the riverfront that has had many different looks in
the renderings of past planners.
“I’m not the first person to suggest
almost everything I’m telling you,” Speck
told a group of 200 Monday, March 18, at
the Memphis Cook Convention Center.
“I’m just consolidating and winnowing.”
His recommendation to cut Riverside
Drive to three lanes of moving traffic,
including existing turning lanes and
including curb parking and bicycle lanes is
a matter of different markings on the same
street surface. Speck termed it the “easiest
win” of six he recommended to Memphis
Mayor A C Wharton Jr.
The street parking also would allow
for the elimination of parking lots in Tom
Lee Park, which Speck also would like to

see divided into several “rooms” with the
planting of trees along walkways that now
constitute the only borders on the greenspace.
“I have to say that my choice of the six
lowest hanging fruit is partly a function of
what seems the most opportunistic, but
also a function of enthusiasm within the
mayor’s office to make change,” Speck said
after his presentation. “We’ll see which one
they choose first, but I believe that the first
initiatives will come out of my six highest
priority items.”
Perhaps the biggest surprise was the
potential and promise Speck sees in what
was until recently called Jefferson Davis
Park. It is temporarily renamed Riverside
Park as the Memphis City Council considers new permanent names for it and two
other Confederate-themed parks.
“I think Jefferson Davis Park is probably the next great waterfront opportunity
in Memphis,” Speck said as he outlined a
plan to sell the public land around it and
the visitors center for what would be a very
specific and particular plan for mixed-use
development on what is now a parking lot

that borders the Wolf River Harbor.
“It’s a bookend. It’s one bookend to
Beale Street Landing,” Speck said. “It’s
another bookend to one end of the cobblestones. And it’s small, so limited investments could really transform it.”
The transformation also would include
changes in the south road entrance to The
Pyramid as is envisioned in current plans
by Bass Pro Shops. Speck says the road’s
traffic load justifies fewer lanes of traffic
with parallel parking and bicycle lanes
there as well. Shift it a bit to the east and
Speck says there is more room for private
development by the park.
Speck also sees longer-term potential
in linking up an east-west axis that begins
with Court Square to the east and then
moves directly west to what was once
Confederate Park and then down the bluff
to what was once Jefferson Davis Park.
Another recommendation is a shortterm move to improve access to Mud
Island River Park, just across the harbor,
by eliminating the round about journey
someone enticed by Mud Island from the
mainland must make back up to Front

Street to get to the entrance to the park.
Speck suggests “a simple vertical
structure with a stair and an elevator” in
what amounts to a western entrance to
the mainland entrance that would “get you
across much more quickly.”
Mud Island Park itself still has some
problems recognized in many of the past
reports Speck reviewed.
“It still is disconnected from the heart
of Downtown. When it does come time to
make Mud Island better, it’s a multipart
deal,” he said. “It needs to be open if not 24
hours then at least from sunrise and well
into sunset all year round.”
He also likes the idea of a water taxi
from Beale Street landing to the island’s
southern tip provided it “functions like a
bridge.”
“It just goes back and forth. You can always see it,” Speck said. “You always know
where it is and you know you don’t have
much of a wait.”
Another longer-term dilemma is development of the public promenade part
of the riverfront, which Speck conceded
may only be resolved through litigation between the heirs of John Overton and other
founders of the city and the city government.

How do you monitor properties you’re invested in?
The WATCH SERVICE from The Daily News Online

We’ll notify you each time a public record
or notice is issued for your properties.
We will monitor:
And notify you of:
• Investment properties
• Properties you manage
• Properties you list
• Properties with loans

• Foreclosure notices
• Bankruptcy filings
• Mortgages
• Property sales
• And much more!

Sign up today for Watch Service through The Daily News Online!
Or contact us at 901-528-5273 or wendy@memphisdailynews.com
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Jack Jones
Shootout Back
In Memphis
BILL DRIES | The Memphis News

F

our of the five players in the 2013
recruiting class of the University of
Memphis basketball team will be
featured in the annual Jack Jones Basketball Shootout that begins Thursday,
March 21, and continues through Saturday, March 23.
Markel Crawford, Nick King, Austin
Nichols and RaShawn “Pookie” Powell will
play for the Memphis team in the Friday
shootout game at Memphis University
School at 7:30 p.m.
The shootout game is the day after the
current Tigers open in the second round
of the NCAA tournament.
A full schedule of the Shootout’s
events and other information about the
players is available at www.jackjoness-

JONES
hootout.com.
The Memphis team in the shootout
goes against a National team that will
include University of Tennessee signee
Robert Hubbs III and Benas Griciunas,
who has committed to Auburn.
The shootout, which returns to Memphis after two years in Miami, is the idea
of Jack Jones, the publisher of The Daily
News for 34 years and part of the family
that has owned and operated the newspaper for more than 125 years, and Miami
Heat guard Mike Miller.
The set of events benefiting St. Jude
Children’s Research Hospital and other
charities goes back to Miller’s days playing
for the Memphis Grizzlies where Jones is a
constant courtside presence.
The goal is not only to raise money for
charities but to also get younger basketball players on the court with the college
players and play a game among themselves at FedExForum.
The kids games at FedExForum are
Saturday from 1 p.m. to 4 p.m. followed by
a dinner on Beale Street and then seats to
watch the Grizzlies and the Boston Celt-

ics play on the same court the children
played on earlier in the day.
“The kids are going to be able to get
out there and play,” said Ernie Kuyper,
who organizes the annual event now in its
fourth year.
“The little kids get an opportunity to
play in the big house.”
The shootout also supports and makes
donations to elementary, middle and high
school athletic programs.
The basketball event begins Thursday
with a practice at Memphis University
School and a player dinner party hosted
by Miller.
The action on the court begins Friday
at MUS, after a tour of St. Jude, with a
shootaround, a 3-point shooting contest
and a dunk contest before the Jack Jones
Shootout Game at 7:30 p.m.
Meanwhile, the schedule of seven
youth games begin Friday at 5 p.m. in the
old and new gyms at MUS.
The youth games continue Saturday
morning at Street Ministries, 430 Vance
Ave. with a children’s camp from 9 a.m. to
9:45 a.m. at the Vance location that will be
led by the Jack Jones Shootout All-Stars.
“I hope that this event will emphasize
how basketball can provide opportunities
to continue education for those who take
part,” Jones said.
“I believe strongly in the importance
of education. The time I spent at Vanderbilt University and the law school at
the University of Virginia helped me to
understand the many opportunities that
education can provide.”
Jones was inducted into the Memphis
Sports Hall of Fame in September.
Kuyper echoed his sentiments about
the goal of the event beyond raising
money for St. Jude and other charities.
“You just hope they have a great experience, something that keeps the children
involved in an activity. You just want to
positively change their lives to keep them
going down the right direction,” he said
of the goals of the event. “At the end of
the day, we just hope the children are
positively directed toward extracurricular activities. It would be great if it was
basketball. But we just want to keep them
from the streets ultimately.”
And Kuyper said the involvement
of high school players about to become
college players and their exposure to
shootout “All Stars” who are now pros is
also about educating the players making
the transition to college.
“We’re hoping to teach them about
giving back through the camps because
they’ve been blessed,” Kuyper said. “We’re
hoping to instill in them how to give back
like the pros do.”

Are you working
more hours and
making less money?
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LEADERSHIP TEAMS
Did your company’s revenue and profits grow substantially
last year? What are you doing differently this year?
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experienced results.

FREE

SPEND A DAY WITH US AND
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All participants will receive a copy of
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Thursday, April 25, 2013
Holiday Inn-University of Memphis
Kemmons Wilson School of Hospitality Management
3700 Central Avenue, Memphis, TN 38111
Your Time
Doors open 8:00 a.m. Workshop
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For details, contact Michael Synk
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at msynk@in-synk.com.
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St. Agnes-St. Dominic Installs
Solar Panels in Memory of Alum
SARAH BAKER | The Memphis News

Schools honor the late Ryan “Cardboard Eddie” Edwards for his dedication to all things green

S

t. Agnes Academy-St. Dominic
School has honored Ryan Edwards
by promoting environmental sustainability, a concept that was close to the
late St. Dominic alumnus’ heart.
Last week, the school’s Buckman Hall
for science and mathematics at Walnut Grove and Mendenhall roads was
converted into a life-sized science lab,
as 72 solar panels were installed on the
roof.The result will be energy savings for
the school, energy conservation for the
environment and learning opportunities
for students.
The solar project is in memoriam of
Edwards, who graduated from St. Dominic in 2003 and Christian Brothers High
School in 2007.
Edwards is the son of Scott and
Margaret Edwards. His sister Maggie is
a junior at St. Agnes Academy , and his
brother Taylor graduated from St. Dominic School in 2009.
“From the time Ryan Edwards enrolled at St. Dominic, everyone knew he

would become a special young man of
great faith and conviction,” said Barbara
Daush, president of St. Agnes AcademySt. Dominic School.
Edwards was passionate about the
environment and leaving resources for future generations. He worked for the University of Tennessee-Knoxville recycling
center, where his nickname on campus
was “Cardboard Eddie.”
Edwards even helped his father apply
for a grant to add solar panels to his East
Memphis dental office.
Preparing to graduate in May 2012
with a degree in environmental studies,
Edwards died in an accident last March
at age 23. After his death, his family and
friends wanted to find a meaningful way
to memorialize him.
Meanwhile, St. Dominic Dean John
Murphy had been investigating solar projects for the campus. Before long, the Ryan
Edwards Solar Initiative was created.
“The goal of this initiative is to excite,
inspire and educate a whole new gen-

eration of students to follow in Ryan’s
footsteps,” Murphy said. “With the installation of solar panels in Buckman Hall,
we will be able to create solar energy for
our science building and at the same time
explore an exciting new curriculum that
will bring environmental science to life
for all our students.”
St. Agnes-St. Dominic claims it’s the
first local private school in the area to
install solar panels. To date, $65,000 has
been raised to fund the solar initiative.
The cost of installing solar power is
approximately $4 per watt. Solar panels
on the roof of Buckman Hall will create
the energy needed to power lights and
equipment.
When completed, the system will generate enough electricity to reduce carbon
emissions by 14 tons. That’s the equivalent of taking three cars off the road every
year.
Additionally, an educational display
center will be offered for students and
teachers to use in math, biology, chem-

istry and physics classes. Data will be
accessible via a user-friendly display that
will include general science information,
real-time solar power data, a weather station and other raw data to be used in the
classroom.
Local artist and St. Dominic parent
Landon Despeaux is donating an art piece
in memory of Edwards. The piece, which
will be created from recycled and found
objects, will be housed near the solar
education display in Buckman Hall.
On Earth Day, April 22 at 1:30 p.m.,
the school will have a ceremony celebrating the installation of the solar panels
and thanking the donors who made the
project possible.
St. Agnes-St. Dominic is working with
parent Jeff O’Connor of Inman Solar on
the project.
Inman Solar is a full-service solar
photovoltaic systems integrator serving
commercial and residential customers
nationally with offices in Atlanta and
Memphis.
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Miracle Workers
MED Foundation gala raises money to benefit hospital’s lifesaving efforts
JENNIFER JOHNSON BACKER | The Memphis News

J

ennifer Harvey was still several
months away from her due date when
she developed life-threatening high
blood pressure, a condition known as
preeclampsia.
The condition can threaten the life of
the unborn baby and the mother.
Harvey was taken to The Regional
Medical Center at Memphis, where doctors and nurses worked to lower her blood
pressure and to monitor her unborn
baby. When they couldn’t detect the baby
Sloane’s heartbeat three days later, she was
delivered months early in an emergency
Cesarean section. A team of The MED’s
neonatal intensive care unit doctors and
nurses was ready to care for Sloane as soon
as they heard her faint cry.
She weighed just 2 pounds and 10
ounces at birth.
“Pictures don’t do it justice,” Harvey
said. “She is our miracle baby.”
Babies like Sloane benefit from the
specialized training and equipment The
MED is able to provide the hospital, says
Tammie Ritchey, vice president of development and executive director of The
MED Foundation, which raises funds and
awareness for the hospital.
Ritchey is in the midst of gearing up for
the foundation’s largest annual fundraiser,
which will be held at The Peabody hotel in
Downtown Memphis on Saturday, March
23.
So far, the response has been strong.
Ritchey said she expects more than 800
community leaders to attend this year’s
gala, dubbed MED Night: A Soul Celebration 2013, and featuring soul legends like
The Commodores, Ohio Players and The
Spinners.
As the financial outlook for The MED
has improved in recent years, so has that
of the foundation, Ritchey said. According
to data from GuideStar, the foundation
received $900,608 in contributions and
grants during 2010, compared to $711,477
during 2008. The foundation has averaged

Photo: Lance Murphey

Nurses Katie Walker, center, and Alecia Marley from the Neonatal Intensive Care Unit (NICU) at The MED visit Sloane Evans, 2, with
mother Jennifer Harvey, and grandmother Rachel Harvey. Sloane was born prematurely and cared for in the NICU.

roughly $5 million to $6 million in assets
during recent years.
“People want to invest in a successful
organization,” Ritchey said. “As The MED
has become clearer in their strategy for
the future and the role they are going to
play in health care, that’s given our donors
confidence.”
Ritchey said The MED Foundation
continues to make investments in the
neonatal intensive care unit and other
areas of the hospital. Right now, The MED
Foundation is working with the hospital to
replace and renovate the overall campus,
including the women and infant’s wing,
the burn unit and the trauma center. Each

“

People want to invest in a
successful organization.
As The MED has become
clearer in their strategy for
the future and the role they
are going to play in health
care, that’s given our donors
confidence.”
– Tammie Ritchey

Vice president of development
and executive director of The MED Foundation
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of those areas will be renovated or completely rebuilt.
The foundation also has made significant investments in specialized equipment. Its purchase of neonatal isolettes
for babies born very early has helped
improved outcomes for premature babies
like Sloane. The isolettes help regulate
the ambient temperature and the baby’s
temperature.
“We don’t just buy equipment and give
it to the hospital,” Ritchey said. “They sit
down and tell us our priorities and the
things they want to do over the next five
years.”
Premature babies are always at a
higher risk of dying and other serious complications. Between 2007 and 2009, about

25 percent of babies born at The MED
and weighing between 1.3 pounds and 1.7
pounds died. That figure had dropped to
14 percent in 2010.
“If their temperature drops a lot, they
don’t have very good outcomes,” Ritchey
said. “The isolettes allow our staff to provide the kind of clinical care that the baby
needs. This is just one thing we can do to
remove the risk.”
Today, Harvey credits The MED with
saving Sloane’s life, and her own.
While Harvey was hospitalized for two
weeks after giving birth, Sloane remained
in The MED’s neonatal intensive care
unit another 58 days. Because Sloane was
born so early, she wasn’t able to suck and
swallow like other babies. Shortly before
Thanksgiving, she had surgery to install a
centerline to help her eat.
“Most moms get to bring their babies
home, I had to go home without my baby,”
she said. “That’s just not what you think
when you are expecting.”
Because of that, Harvey said she’s
grateful for the special bond Sloane’s
nurses formed with her daughter.
“They are taking care of your child
when you can’t be there,” she said. “They
are right there with your baby every step of
the way.”
Today, Sloane is a healthy and happy 2
1/2-year-old. Harvey recently took Sloane
to visit the NICU ICU to tour the facility
and to visit the doctors and nurses who
helped with her care.
“Sloane is alive today because of
them,” Harvey said.
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Memphis Grizzlies Proving
Their Brand is Winning Games
Defensive stops, timely buckets providing right formula for team as playoff seeding looms
DON WADE | Special to The Memphis News

“

T

he long-term benefits of the Grizzlies’ 90-89 overtime win against
the Oklahoma City Thunder, if there
are any, won’t be known for a while. The
Western Conference playoff standings are
ever-changeable.
But by beating the Thunder in their
only visit to FedExForum this season on
Wednesday, March 20, the Grizzlies won
the season series 2-1 and thus any tiebreaker for playoff seeding should it come
to that (which it probably won’t given that
the Thunder still had 50 wins to the Grizzlies’ 46). So perhaps just as important,
the Grizzlies delivered the ultimate Grit &
Grind message by winning when they shot
36 percent but held the Thunder to 35.7
percent.
“You can’t look past them,” said OKC’s
Kevin Westbrook.
The Grizzlies shouted this truth in the

You know what they do.
They grind it out, put it
in the paint, feed their
big guys. … So no matter
who is on their roster they
are going to do the same
things.”
– Kevin Durant

Oklahoma City Thunder

paint where Zach Randolph and Marc
Gasol doubled down on the double-double
as Z-Bo scored 15 points with 18 rebounds

and Gasol scored 14 points with 15 rebounds. This mattered even more because
the officiating crew seemed loathe to call
fouls on OKC’s Nick Collison even as he all
but committed felony assault around the
basket.
Predictably, Randolph was whistled for
a technical and when that happened with
3:29 left to play, momentum did a two-step
the wrong direction. At the 1:26 mark when
Kevin Martin drained a 3, the Thunder
lead was at 6 and there was little reason
to believe in a comeback. But taking a cue
from the NCAA Tournament, where games
seem to never end, the Grizzlies kept working the clock and going for 2 instead of
rushing to take 3s and then when they had
to have a 3, Jerryd Bayless was there to hit a
contested 3 to send the game into overtime
on the way to finishing with 20 points.
“JB played great at the end,” said point

guard Mike Conley, who was equally
fantastic with a season-high 24 points, 7
rebounds and 5 assists. Only, the real end
didn’t come until, fittingly, Gasol tipped in
the winning shot off a Randolph miss to
win the game.
“Just crashing the boards and got
lucky,” Gasol said with a big shrug.
It was lucky only if persistence is lucky.
Only if doing the dirty work is lucky.
“It wasn’t a beautiful game offensively,”
Gasol said, “but we did enough to keep living and at the end we won.”
And yes, the whole night felt like an
echo from the 7-game second-round playoff series the Thunder won over the Grizz
two years ago.
“They took our conference title hopes
away,” Tony Allen said. “Every time we play
them, guys get up and go out and compete.”

March Madness: Already Time to Burn Brackets
I have one fool-proof method
for filling out my NCAA Tournament
bracket. I go straight to the 1 vs. 16
games and advance all of the No. 1s into
the next round. Seeing as how a No. 1
seed has never lost to a No. 16 seed, this
has never failed me.
It’s after that, of course, when I
start looking at 8 vs. 9 and 7 vs. 10 and
begin flipping coins. Or find myself being seduced into taking every 12 over
every 5. And that’s when the corners of
the page on which I’ve printed out my
perfect bracket start to curl and I detect
a smoky smell.
By Saturday of the first weekend my
bracket is fully engulfed and a supposed
underdog in our family bracket pool –
my wife, my mother, my oldest son’s
fiancée – is well on her way to taking the
money and our dignity.
This year’s odds-on favorite: our
beagle, Bella, who has a nose for upsets.
Once again, the tournament is said
to be more “wide open” than ever. Or
at least since the last time this was the
unofficial mantra.
A few weeks ago, Tigers coach Josh

THE PRESS BOX

DON WADE

Pastner said that he truly believed all 68
teams in the tournament would have a
realistic chance to win the whole thing.
Of course, this is also the same
coach who hugged media members after the Tigers won the Conference USA
Tournament title, so he’s clearly the
happiest guy in just about any room.
The Tigers are a 6 seed – they were
to play St. Mary’s on Thursday, March
21, in Auburn Hills, Mich. – but have gotten little love from the national voices
who are predicting an early exit. The
Tigers are simply not a trendy pick to
make a deep run.
“We lost back-to-back years,” guard
Joe Jackson said of their one-and-done
NCAA experiences. “We kinda feel like
trying to go out and prove ourselves to
the world.”
Which is kind of how I feel at my

house; I have a track record to overcome. I also do less with more information while my wife, mom and future
daughter-in-law do more with less
information. Here’s an example: I kind of
like Butler to win a couple of games. The
team went to back-to-back NCAA title
games when not really on the radar.
This year, Butler is a No. 6 seed playing 11 seed Bucknell. But now they’re on
the other side of things. At ESPN.com,
college basketball writer Eamonn Brennan said Butler hasn’t played its best
in a month and that early upsets over
Indiana and Gonzaga “left them a little
residually overrated.”
Personally, I should do so well as to
be a little residually overrated; I may
pick Butler anyway.
There’s also an abundance of free
advice out there on what never to do
when filling out your bracket. Don’t pick
too many upsets. Don’t pick too few.
Don’t advance all 1 seeds to the Final
Four. Don’t exclude all 1 seeds from your
Final Four. Don’t go with your heart.
Pretty much all the Grizzlies violate
this last rule by picking their alma mater
and they are, after all, pro players.

“I’ve got Michigan State all the way,
baby!” said Grizz forward Zach Randolph, channeling Dick Vitale.
I’ve got No. 1 seed Indiana taking
care of first-game business.
Beyond that? Well, my mother, a
diehard Jayhawks fan, has again picked
Kansas to win it all (that worked pretty
well a few years ago, didn’t it Tigers
fans?).
And my wife, a Kansas State graduate, is wearing purple/rose-colored
sunglasses. So I shouldn’t have to worry
about her this year.
Meanwhile, the beagle likes those
Gonzaga Bulldogs. And perhaps because I’m not a native Memphian and
don’t feel that instinctive hatred for
Louisville, I have picked the Cardinals to
win it all.
But I could be wrong. I usually am.
Don Wade’s column appears weekly
in The Daily News and The Memphis
News. He and Jon Albright host the
“Jon & Don Show” on Sports 56 AM and
87.7 FM from 6 p.m. to 7 p.m. Tuesdays
through Fridays.
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And on the other side …
“You know what they do,” said Kevin
Durant, who went for 32 points and 8 rebounds in the losing effort. “ They grind it
out, put it in the paint, feed their big guys.
… So no matter who is on their roster they
are going to do the same things.”
It’s just that they seem to do them even
better. Conley is increasingly becoming
a dual threat – scoring and playmaking –
and the Grizzlies are 9-0 when he scores
20 or more points. Which is why Allen says
it’s time for Conley to be mentioned in the
same breath as Derrick Rose, Chris Paul,
Westbrook. At least the way he’s playing
now.
The team defense is even more impressive; this was the first time since opening
night in San Antonio that the Thunder
were held to less than 90 points and lost.
In fact, the Grizzlies’ defense is so good
that Tayshaun Prince feels no need to
deflect the idea that this team is as tough
and defensive-minded as the 2004 world
champion Detroit Pistons team that, like
the Grizzlies, had no need for a superstar.
The team was simply dedicated to playing
full out all the time.
“I don’t want to say this team is (consistently) at that level yet because I played
there a long time and that team did it for
a long time. But,” Prince said, “there are
similarities.”

USA TODAY Photo: Spruce Derden

The Memphis Grizzlies beat the Oklahoma City Thunder 90-89 Wednesday, March 20, thanks to stout defense and a last-second tipin by Marc Gasol (pictured here guarding Kevin Durant) in overtime.
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Rachel Kittaka, a resident with the Memphis Teacher Residency program, and mentor Yolunda Bass work with second grade students at Hanley Elementary School.

‘Teacher Town’
Story by BILL DRIES

T

here was a time not too long ago
when teacher residency programs
in Memphis were exercises in isolation. The new teaching recruits in
and out of those programs often
talked of being overwhelmed in
their new school and career environments. But in the larger maelstrom of
changes to the face of local public education, the residency programs are growing

system with sometimes arcane rules and
customs. The residencies are intense, a
word that keeps popping up in descriptions of the experience by the teachers and
by educators who are watching the impact
of the new teachers on public education.
Chris Barbic, the superintendent of the
state-run Achievement School District for
the bottom 5 percent performing schools
in Tennessee in terms of student achieve-

graduates from other parts of the country
who joined Teach For America and chose
Memphis as a place to come and first observe and work with veteran teachers and
then teach themselves. Each talks about
the intense recruiters for the program they
encountered on their college campuses.
“I’d already heard of it but was kind
of afraid of the recruiting officer there,”
Alexander said of her experience on the

Schools turn focus to recruiting new crop of idealistic instructors
across all the different types of public
schools emerging in advance of the August
merger of city and county schools.
New college graduates who in many
cases had never considered teaching
– much less moving to Memphis – are
finding their way around a city they are
learning about and that they also mean to
change. Residency programs like Teach For
America and Memphis Teacher Residency
are infusing the soon-to-be-merged public
school systems with a young, energized
and idealistic corps of new teachers.
They come from outside the traditional
pipeline that, particularly in the case of
Memphis City Schools, has been a closed

ment, is among those who describe the
work as “intense.” He acknowledges the
intensity might be the first part of an evolution that changes the teacher pipeline
with the new recruits as shock troops in
the turnaround effort.
“I think we’ve got to import some folks
and we’ve got to really make Memphis
sort of the scene of ‘teacher town’ – a place
where teachers want to come and live and
work,” Barbic said.
At Frayser Achievement Elementary
School, Jasmyn Wright, Jessica Alexander
and Marie Cushing are past spring break of
their first school year in the Achievement
School District. All three are recent college

University of Alabama campus. “He was so
aggressive.”
For Wright, at Atlanta’s Spelman College, the intensity of the recruiter was a
draw and what she found in Frayser was
profoundly different than what she had
encountered in other poor performing
schools elsewhere where students at least
had the benefit of pre-kindergarten.
“I heard them say that we were working with the bottom 5 percent of schools,”
Wright said of her preparation for Frayser.
“But I guess it didn’t register until I actually
went into the classroom. That really hit
me – that we really are working with the
bottom 5 percent of schools.”

Alexander had a similar experience
saying once she got into a Memphis classroom, it was nothing like she expected it
would be. But she was quick to add that
she also felt prepared.
“When I was thinking about the classes
I grew up in it was very, very organized.
The children were very homogenous,” she
said. “When I got here, it was tons of different personalities. … I was a student just six
months ago finishing up my undergraduate career and now I am responsible for
educating these third graders.”
Each of the three says they may get
physically tired but see no end in sight to
their careers as educators.
“I’m too stubborn. A kid does something one day and I’m going to come back
tomorrow and I’m going to show you that
you doing this doesn’t mean I don’t love
you. I’ll be here for you,” said Cushing,
who along with Alexander and Wright was
eagerly looking forward to spring break.
“You very, very highly value breaks and
I don’t think I’ve been more excited for
potential snow days as a teacher, which is
probably not the best thing.”
Barbic has a longer view of what is happening with the influx of new teachers and
the role of teacher residency programs.
“This is tough work. It’s hard work,” he
said. “Could someone spend their entire
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vacancies across the full
range of grades and subject
matters and not restricted or
limited to so-called critical
or shortage subjects or grade
level vacancies” under terms
of the contract.
Barbic said the ability to
pay teachers based in part
on student performance and
other merit factors must include the ability to pay them
Photo: Lance Murphey
$70,000 to $90,000 a year.
A second grader completes a math
“Short term we have to
exercise at Frayser Elementary, part of
try
and
incentivize folks who
the state-run ASD.
are already here to want to
third year and 20 percent work in schools where kids need them the
most,” Barbic said. “I think longer term, we
leave after the first year.
have to do two things. We’ve got to really
Those in the residency programs say they try and develop pipelines of teachers –
alternative pipelines that really tap into the
have relied on career
ones that are already there. And figuring
teachers who came
out how we bring in different types of
through the traditional
teacher training programs that are maybe
pipeline and have ofmore specific to turnaround work.”
fered them the practical
When Haslam asked how many in
experience of decades in
the
Memphis Teacher Residency group
the
classroom.
Photo: Lance Murphey
thought
they would still be teaching in
But
there
are
tenTeach for America alumni teacher Jasmyn Wright of New Jersey lines up a kindergarten class at Frayser
Memphis
in five years, most raised their
sions.
Keith
Williams,
Elementary School, part of the state-run Achievement School District.
hands. Cushing, who came to Memphis in
president of the Mem2010 with two years in Memphis schools
phis Education Association, has repeatthe program.
career in turnaround environment? I think
before the Frayser ASD assignment, is now
edly criticized the residency programs as
“The work that’s happening in Memthere are some people that could. But this
a Teach for America alumni. Originally
attempts to push out more experienced
phis is exciting and it is being noticed on
is intense work. It would be like asking a
from New Hampshire and with family now
teachers. He’s also questioned the belief
a national landscape,” Scott said. “People
doctor to spend their entire career in the
in Nashville, she said she wanted “someby education reformers, including Barbic,
are drawn to the fact that there is this great
ER. … This is a situation where you have
that there is no data that show student per- thing completely different.”
momentum happening in our city. They
somebody coming in for five, six or seven
She wants to remain in education but
are excited by it. They are excited about be- formance improves specifically because of
years and this is the kind of work they
teachers who have been teaching longer or isn’t sure whether that means as a classing in a city where we have an opportunity
want to do. I think it’s too early to say long
room teacher long term. She and Alexanwho have advanced degrees.
to be the model for effective school reform
term sustainability in an environment like
for the nation.”
this – that that’s possible or even should be
It is part of an organized repossible.”
cruitment pitch to come teach
Tennessee Gov. Bill Haslam dropped
in Memphis. The new Teach
in on the Memphis Teacher Residency
901 campaign is a recruitment
headquarters around winter break to talk
program with links to Memwith 40 of the teachers and residents in
phis Teacher Residency, Teach
the program. With electrical cords hangFor America, charter school
ing from the basement ceiling at Union
Avenue Baptist Church and stacks of books operators, both public school
systems and the Achievement
mixed with laptops and classroom visual
School District. Its ambitious
aids on the wall, Haslam got a good look at
pitch is “Together, we will
the intensity of some of the shock troops.
rewrite the future of an entire
Haslam’s daughter is a schoolteacher
generation.”
who taught for a time in Memphis and he
The pitch is not for colsaid she too has talked about the feeling of
lege students to come and
being alone as a new teacher.
stick their toe in the waters of
“We’re not here to be a hero,” said one
Memphis public education. It
of the male teachers from New York. “I’m
emphasizes that the reformers
not just another person. I’m here to stay.”
are here long term and here to
Others framed their decision to come
change education in Memphis.
to Memphis in terms of religious faith.
Former Memphis City
The group told Haslam the surprises
Schools superintendent Kriner
included “the realities of what some of our
Cash identified the existing
schools are really like” and “so many facPhoto: Courtesy of MTR/Brandon Dill
tors working against you in the classroom.” teacher pipeline and process
Tennessee Gov. Bill Haslam listens to Josh Shelley (right) and others participating in the Memphis
as ripe for reform as soon as
The first influx of new teachers in
Teacher Residency program during a meeting with the group in Union Avenue Baptist Church.
he settled in Memphis in 2008.
Memphis Teacher Residency came to town
der say other teachers they talk shop with
The union’s position is teachers should
The Teacher Effectiveness Initiative he won
in June 2009 just before the move to merge
these days talk more about coming TCAP
Shelby County’s two school systems began. $90 million in funding for from the Bill and be paid based on their experience, seniorexams and after that Common Core stanity and advanced college degrees they’ve
Melinda Gates Foundation for is partially
That group’s four-year hitch in the prodards than the schools merger. And when
attained. It’s a system the countywide
an attempt to change the pipeline. Cash
gram will end in May. The residency pays
Cushing talks about a movement, it isn’t a
also worried that charter schools and other school board voted just this month to disa stipend with access to housing, which
crusade across broad educational barriers
alternatives to conventional public schools card in the merger. The new system in part
for most is in the Georgian Woods Apartand sweeping national goals.
ties teacher pay to student performance.
were “burning out” the new teachers.
ments, next to the Teaching and Learning
“You’ve got to go in with the right mind
It is among the reforms the merged school
“What’s happening in a lot of charter
Center at Union and Hollywood, where the
set about it,” Cushing said. “Every day is
system will pursue under the Teacher
schools is they are turning into sweat
countywide school board meets.
going to be a challenge and it’s going to
Effectiveness Initiative. The countywide
shops,” Cash said in 2011. “And they are
“Community is a big part of what we
be a challenge in a new way, either with
school board approved this month a
burning out these teachers.”
do,” said Dr. Robin Scott, director of eduthe kids or the material. What Teach For
new two-year agreement with Teach for
Like Cash, Barbic wants to see the stacation for Memphis Teacher Residency.
America helped me do is develop my skills
America funded with over $1 million in
tistics on teacher retention change. Cash’s
The changes in local public education
as a leader and see myself really as the
Gates Foundation money.
Teacher Effectiveness Initiative proposal
on several fronts from the schools merger
leader and the driving movement in my
Teach For America will provide 172
began by citing the statistic that 40 percent
to the coming switch to Common Core
classroom.”
of all city school teachers leave before their teachers over the years to be “hired for
standards is what drew many residents to
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Golfing Options
BILL DRIES | The Memphis News

City golf courses survive budget cuts for new season

A

l Patton doesn’t expect the real golfers until the weather gets warmer,
more consistent and past the spring
showers.
Since the Links at Whitehaven, the city
operated golf course at 750 E. Holmes
Road, reopened March 1, Patton has seen
the start of a normal cycle in golfers.
“What you’ve got now are the diehards
who are just glad that it is warm enough
to get out of the house,” said Patton, the
pro of the golf course that was originally
slated to close for good during the winter
and not reopen.
“They like the summer heat,” he said
on the first day of spring of the larger
groups that are still to come. “It isn’t
warm enough yet. It’s not consistent. At
the beginning of the season it’s usually
wet. You get a lot of rain and a lot of wind.
Once we get through the first month of
spring, then that’s really when you get
your crowds.”
The city administration changed its
mind about closing Whitehaven late last
year and instead proposed closing Davy
Crockett, the city golf course in Frayser.
But none of that got approval from the
Memphis City Council.
Davy Crockett and Whitehaven as well
as the city golf courses at Pine Hill and
Riverside closed for the winter this past
December. All are open again.
And that is likely to happen again,

Photo: Lance Murphey

Greg Walton, right, and Homer Cody greet a fellow golfer on the ninth hole of the Links
at Whitehaven. The public golf course recently reopened by popular demand.

said Memphis City Council member Jim
Strickland, chairman of the council’s budget committee.
“My hunch is that we’ll probably
continue that. We’ve looked into private
operators. It hasn’t worked out,” he said.
“Funding of golf courses is always a challenge because most of them do not make
money. When you take golf operations
as a whole it loses money. So, obviously
we have to make up that money from

somewhere.”
The council will have a clearer picture
when Memphis Mayor A C Wharton Jr.
presents his city operating budget to the
council next month, just as the numbers
at Whitehaven and the other seven city
courses begin to pick up.
But council members had trouble
getting an accurate accounting of the
comparative finances of the individual
golf courses especially after the adminis-

tration proposed the change.
“It’s not always been accurate,” said
council Chairman Edmund Ford Jr., who
pressed the administration for detailed
audit numbers and found some discrepancies.
“I showed that there was not really
any parity when you looked at particular
line items,” Ford said of his comparison
of expenses and revenue generated across
several of the golf courses. “This is where
the audit committee that we have could
have done a lot of work getting us ready for
this budget.”
Whitehaven is one of three nine-hole
golf courses the city operates. The other
five are 18-hole golf courses. The Whitehaven operation also includes a clubhouse
that is rented for parties and other events
that bring income to the city as well.
Strickland said part of the council’s
discussion over several years about the future of city golf courses has been whether
golfers prefer the longer courses to the
shorter ones.
Patton argues Whitehaven has everything golfers need and are seeking.
“We have a short game practice facility.
We have a driving range. And we have putting greens,” he said. “So we have all facets
of the game broken down into these three
parts.
You tee it off. Then you hit another shot
and you have basically the short game and
then you putt. We have all of those facets of
the game broken down to where you can
work on whichever one you feel you need
to work on.”
And all of the city courses have another
factor – loyalty among a core group of
players who favor a particular course and
the other golfers who gather there.
When the budget deliberations at
City Hall venture into the specifics of the
city-operated golf courses, that loyalty can
manifest itself in the council’s committee
room on the fifth floor of City Hall.

E D U C AT I O N

Humes Optional School Scrubbed by Board
BILL DRIES | The Memphis News

P

lans for an optional school at
Humes Middle School in the new
school year were called off Tuesday,
March 19, by the countywide school board.
Bravo Academy was to be an optional
school for the musical arts with Humes
closed as a conventional school by the
school system.
But interim Memphis City Schools
superintendent Dorsey Hopson told the
board Tuesday he had come to a tentative
agreement with the state-led Achievement
School District, which had been educating one of the three grades at Humes this
school year out of Gordon Elementary
School.

Charter school run for ASD by Gestalt Community Schools will move in
The charter school operated for the
ASD by Gestalt Community Schools will
move into Humes and include the two
remaining grades there in its efforts.
An alternative school Memphis City
Schools also has at Humes would remain
there in a co-location agreement with the
Achievement School District.
Both actions are to be voted on by the
school board. The board took a first step
by voting Tuesday to rescind its decision to
close Humes.
Hopson also said ASD superintendent
Chris Barbic told him Gestalt was about to
secure a $10 million to $11 million grant to
refurbish Humes.
Hopson cited that as well as the “fiscal
crisis we are in at this time,” as factors in

his recommendation as well as plans for
Bravo Academy that were drifting toward
an arts integration curriculum and away
from the board’s original intent.
A total of 65 children had enrolled in
Bravo Academy for the coming school year
and their parents are exploring alternative
assignments with school system administrators.
Meanwhile, the board approved plans
Tuesday for two new charter schools to
open next year within Northside and
Southside high schools.
The W.E.B. DuBois Consortium whose
leadership includes former Memphis
Mayor and Memphis City Schools superintendent Willie Herenton will operate the
charters.

The consortium has a three-year lease
at each school for $141,500 a year.
Herenton has talked of the charters
as schools for children in juvenile detention who would otherwise return to their
original schools after they are released
from detention. Herenton has been
working with Memphis-Shelby County
Juvenile Court Judge Curtis Person Jr. on
the schools. Person endorsed the school,
which would require the permission of
parents of children in detention for them
to continue attending the school once they
are released.
He also worked with former MCS
superintendent Kriner Cash on the idea as
well. Cash strongly backed the idea of one
of the charter schools at Northside.
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Aitken Departs
Post Without
Opposition

BILL DRIES | The Memphis News

2013
RESIDENTIAL REAL
ESTATE SUMMIT

Terms of buyout similar to Kriner Cash’s deal

I

n the end there weren’t any attempts
Tuesday, March 19, to talk John Aitken
into remaining as Shelby County
Schools superintendent.
Countywide school board members
made no moves to call off a superintendent search process that now has no firm
date by which to pick a schools leader.
After a closed meeting for nearly an
hour Tuesday with their attorneys, school
board members unanimously accepted
the terms of a buyout for Aitken that
means his immediate departure less than
five months before the first day of classes
begins for the consolidated school system.
The buyout talks began at Aitken’s
request and became public earlier this
month.
Aitken didn’t talk about specific reasons for seeking the buyout.
“It has been a tough decision,” he told
the board after they approved the buyout.
“This was a personal decision. I appreciate the board honoring that request at my
behest. It is bittersweet.”
The terms of the buyout are identical
to those approved in the buyout of Memphis City Schools superintendent Kriner
Cash earlier this year.
Aitken gets the equivalent of six
months of regular pay for a total estimated
at more than $300,000. He becomes an
adviser to the school system immediately
through the end of May.
“I live here and I’m not going anywhere,” Aitken said. “This was not an easy
decision. It was done at my behest. I think
the public does need to know that. ... I will
be here in the community and I will still be
involved.”
School board member Kenneth
Whalum Jr. came the closest of any board
member to blaming the buyout on a
merger whose terms are still in flux.
“It is obvious this is Aitken’s choice. A
special master would have avoided this,”
Whalum said referring to the appointment
this month of Rick Masson by U.S. District
Court for the Western District of Tennessee
Judge Samuel “Hardy” Mays to oversee the
merger planning.
Mays took the step after he expressed
alarm at the pace of the development of a
merger plan, particularly the search for a
merger superintendent.
Whalum argued Mays should have
made the appointment much earlier.
School board member Betty Mallott
defended the board’s pace on a merger

Date:
Time:
structure as she credited Aitken with much
of the hard work.
“I think that as this unfolds, even the
special master will see that the majority of
the work is behind us,” she said.
Masson was at the meeting and attended the closed session the board had
with its attorneys on the buyout.
School board member David Reaves
described the buyout as a “sad day for
parents in Shelby County.”
“It’s going to hurt today. It’s going to
hurt tomorrow,” he added. “From my
viewpoint, I had to look at this decision
and determine what’s best for the school
district and what’s best for John.”
Cash’s departure in January made
Aitken the de facto merger superintendent
after critics of the pace of the merger had
emphasized that the path to the merger
needed a single superintendent calling the
shots on the terms.
The board instead voted to undertake
a national search. The board also hired a
national search firm with a target date for
hiring a superintendent that has drifted
from mid-February to mid-May. The latest
timeline set a May 5 deadline for applicants to apply with no set date for the hiring of a superintendent by the board.
Even approval of a brochure for the
search was delayed Tuesday because some
on the school board search committee
objected to some of the pictures used in
the prototype they saw.
After Cash’s buyout, the school board
named Memphis City Schools general
counsel Dorsey Hopson as the interim
MCS superintendent. It is unclear if the
school board will appoint an interim superintendent to replace Aitken.
Aitken’s buyout overshadowed a critical board vote on moving toward a new
compensation schedule for teachers in the
merged school district that would move
toward rewarding teachers for student
performance in a gradual move away
from seniority and experience as well as
advanced degrees.
The board approved a recommendation from its merger steering committee
of school administrators to move toward
developing such a performance-based
system by the 2015-2016 school year.
But the board delayed a vote until at
least next week on recommendations
that would have taken a first step by only
rewarding teachers with a pay bump for
advanced degrees in math and science.

April 2, 2013
8:30am—9am
Cont’l Breakfast & Networking
9am—11am
Summit
Location:
Germantown Performing Arts Center
Admission: FREE; advanced registration required
Featuring National Association of REALTORS®
Chief Economist Lawrence Yun
The Residential Real Estate Summit will
provide MAAR members, real estate industry
professionals, and the general public with the
current state of the market on a national and
local perspective.

PRESENTED BY:

SHELBY COUNTY TRUSTEE

DAVID C. LENOIR

SPONSORED BY:

Register and get all details at maar.org/residentialsummit.
For more information, please contact Katie Shotts,
katie.shotts@maar.org or call 901/818-2435

Follow the event on Twitter
as it unfolds at
@memphisrealtors#resisummitt
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Hattiloo Ready to Rise at Overton Square
SARAH BAKER | The Memphis News

H

attiloo Theatre is preparing to
break ground on its build-to-suit
facility at Overton Square in Midtown within the next 45 days, as it finalizes
some last-minute financing and lines up
subcontractors.
The $2.8 million project will be a
freestanding, 10,600-square-foot structure
with two separate theaters in the singlestory building at the northwest corner of
Monroe Avenue and Cooper Street.
One theater will be a larger space for
landmark performances, and the other will
be a black box stage for smaller productions and training. The idea is to have the
facility host two productions at once.
Hattiloo founder Ekundayo Bandele
said Hattiloo will be the sixth freestanding black theater in the country, but it’s an
even bigger deal for Memphis.
“I wonder if people know this is the
first building being constructed to house
the cultural achievements of local AfricanAmericans in Memphis history,” Bandele
said. “That’s putting Memphis on the
map.”
Hattiloo is a black repertory theater
company founded in 2006 that currently

$2.8 million project should begin construction within next 45 days on the
northwest corner of Monroe Avenue and Cooper Street
operates out of converted retail space at
656 Marshall Ave. By April 2014, Hattiloo
will open to the public, joining other theater options in the immediate area of Playhouse on the Square, Circuit Playhouse
and Malco Studio on the Square, which are
estimated to draw crowds of 100,000 collectively each year.
Grinder, Taber & Grinder Inc. recently
filed a $2.3 million building permit with
the city-county Office of Construction
Code Enforcement for Hattiloo’s new
theater at 37 S. Cooper St. Grinder, Taber
& Grinder, which just built out the old
Yosemite Sam’s space for Local Gastropub
on the Square, is working with minority
contractor Precise Contracting on the Hattiloo project.
Brett Grinder, vice president of Grinder,
Taber & Grinder, said the job has challenges due to the site restrictions. It’s bounded
by Monroe on the south; Cooper on the
east; the 450-space, three-level parking
garage the city is building to the west; and
the active parking lot serving Loeb Properties Inc.’s tenants to the north.
“It’s an extremely tight space,” Grinder
said. “There’s no real room to do your nor-

mal lay-down area or staging. We’re going
to have to be very thoughtful and specific
about how we order materials, stage them
to arrive and be installed pretty much
directly off the delivery truck right onto the
building so that we don’t end up with a lot
of materials stored around where there’s
no room and blocking other people’s
properties.”
The theater will contain a lobby, an
outdoor courtyard, a green room, offices,
a multiuse room, rehearsal space and a
mezzanine area for support activities like
catwalks and lighting. Archimania is the
project’s architect. The firm is working with
theater consultant Jack Hagler of Dallasbased Schuler Shook and David Bradford
of SSR/Ellers on the building systems side,
and with Dan Barzel of AutoZone Corp. as
the independent project manager.
Archimania principal Barry Yoakum
said the building’s materials will not only
be compatible with Midtown but also
embody Hattiloo’s spirit.
“If you take Playhouse or some of the
other plays, they’re trying to do something
that is very specific and maybe a little
more refined,” Yoakum said. “I think there’s

a cultural grittiness to what Ekundayo tries
to do. It rebuilds culture, and I think that’s
what the building is trying to do.”
Hattiloo is in the midst of a $4 million capital campaign to raise the funds
necessary for its new space, about $2.8
million of which covers construction costs.
The remaining amounts are $700,000 for
operations and marketing, and $500,000
for an endowment. Bandele said financial
support has come from the city, ArtsMemphis, The Assisi Foundation of Memphis
Inc., Plough Foundation, Jeniam Foundation, Methodist Le Bonheur Healthcare,
and J.W. and Kathy Buckman Gibson.
“Even though the building will be the
culminating thing of this whole campaign,
I think the beauty of this is going to be the
diversity of donors that are making this
building come true,” Bandele said. “You
might see now all of this activity going on
Overton Square, but when we bring our
5,000 to 10,000 attendance numbers to
that area, it’s going to be incredible.”
Bandele said Hattiloo will soon host
a ceremonial groundbreaking, and “then
the next thing you’ll see is bulldozers over
there tearing up that asphalt.”

INKED

Coffee, Beer Bar Coming to Downtown’s Van Vleet Flats
SARAH BAKER | The Memphis News

D

owntown residents and visitors will soon be able
to grab a cup of Joe, locally brewed beer and a
fresh sandwich or salad in one convenient spot.
Taylor Berger, partner in YoLo Frozen Yogurt & Gelato,
and partners Mitch Buckner (of Bella Café in Pink Palace)
and Daniel Flanagan (of Chiwawa, the newly opened
Southern-inspired eatery near Overton Square) have
signed a lease for 2,755 square feet of retail space in the
ground floor of Van Vleet Flats, 122 Gayoso Ave.
The bar, scheduled to open in May, is tentatively
named Tamp and Tap Room. It’s a play on espresso, which
is tamped for compression before going into the machine,
and also kegs of beer, which are tapped.
Berger said his group saw a gap for “a lounge place”
Downtown.
“We’re envisioning folks who are going Downtown for
a game, to see a show, or who live Downtown, wanting a
place that’s not as wild as a bar,” Berger said. “Somebody
in their group can have tea, somebody could have coffee,
somebody could have a beer, snacks and things, and just
hang out and be together in a little more low-key environment than a bar or restaurant.”
Tamp and Tap Room is working with Tony Dreyfuss
from Metropolis Coffee Co. out of Chicago, which Berger
said “works with the growers to source really awesome
coffee, and then they roast it really to perfection.”
Tamp and Tap Room will also have affordable sandwiches and salads similar to what Cheffie’s Café in Highpoint Terrace offers.
“Coffee is the focal point, but we also saw a need
Downtown for a lunch option,” Berger said. “With all of

the good greens and ingredients real fresh and right there
for people to select.”
Tamp and Tap Room will have a vintage kegerator that
will source at least two craft beers “from some of the new
guys that are coming online” and be changed out often to
“keep it interesting.”
Breweries expected to open this year are High Cotton
Brewing Co. in the Edge district, Memphis Made Brewing
Co. LLC in Cooper-Young, and Wiseacre Brewing Co. in
the Broad Avenue Historic District.
Alex Stringfellow, associate with CB Richard Ellis
Memphis, represented the landlord, Henry Turley Co., in
lease negotiations. Tamp and Tap Room was not represented.
Graham Reese Design Group is designing the space.
Berger is also using his other business, Memphis Contract
Furniture, and its relationship with Woodland Tree Service
to source local slab wood for Tamp and Tap’s bar,
tables and accent work.
“It relates to my feeling that live-edge wood
and slab wood used in restaurant space looks
beautiful and it’s going to be very popular if I
can market it,” Berger said. “The idea is that
we use this space as a test for it, photograph it
and everything, hopefully, it’ll become something that restaurateurs think about when
they’re considering the design of their bars,
tables and other ascetics of their places.”
Hutzel Construction Co. Inc. on
Monday, March 18, filed a $47,500
building permit for tenant improve-

ments for the café. Berger and his partners intend on
keeping Tamp and Tap Room’s renovated space “relatively
simple.”
Tamp and Tap Room will have six to eight employees. Follow the lounge bar on Twitter @tampandtap for
updates.
In other commercial leasing news, Roger McLemore,
who recently joined Makowsky Ringel Greenberg as vice
president of commercial property services, has leased a
number of retail spaces in MRG-managed retail centers
across the greater Memphis Metro.
Andrey Pizza and Grill has leased 4,777 square feet
in the Angelo’s Grove shopping center in Marion, Ark.
Andrey’s is being opened by the owners of successful
restaurants Mecca Pizza and Champion’s Grill, located in
Wynne, Ark.
Also, Calvin’s Nails, a new start-up nail salon, has
leased 1,400 square feet in Wingood Shops in the
Southeast submarket. And Fayette Pool Supplies & Home & Energy Store is relocating and
expanding its business in Lakeland with a lease
of 1,300 square feet in The Shops of Countrybridge.
McLemore said 2013 is off to a busy start
with apparent pent-up demand.
“We’re hopeful that this momentum will
continue throughout the year,” he said.
“We’re receiving a lot of inquiries for
retail space across the entire market.”
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How to Drive Innovation
betterment of the company. Google and
In 1992, The American Heritage
3M are leaders in this area – the Post-it
Dictionary acknowledged the popular use
Note a famous example of the latter’s sucof a new word, “intrapreneur,” meaning
cess. Both companies’ employees choose
“a person within a large corporation who
their innovation activities, and receive
takes direct responsibility for turning an
little to no direction
idea into a profitable
from upper managefinished product
ment. This approach
through assertive
tries to replicate the
risk-taking and
entrepreneurial spirit
innovation.” This
of risk-taking and
term and concept is
innovation in mature
enjoying a revival as
current companies
JOCELYN ATKINSON companies or corpostruggle to realize
& michael graber rations.
let’s grow
After 20 years of
growth and innovatrial and error, best
tion. Companies
practices indicate that company culture is
seeking growth typically design programs
key to success. Studies and experts claim
that are based in strategy-driven or
that intrapreneurship requires encourageintrapreneur-driven innovation.
ment and support from senior manageIn its most idealistic form, intraprement and job protection for the intrapreneurism encourages employees to spend
neur if new ideas fail. This is why not all
up to 15 percent of their time at work
companies can replicate the success of
developing their own creative ideas for the
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Google and 3M. Google acquires entrepreneurial companies, puts golden handcuffs
on company leaders with earn-outs to
keep real entrepreneurs around. The
amazing part is that they have created a
habitat that is well suited to entrepreneurs
and many stick around to help Google innovate after their earn out period expires.
The intrapreneur approach is highly
nuanced and in most cases we have witnessed several downfalls: When everybody
is responsible for innovation, ultimately
nobody is responsible for innovation.
Speed to market suffers because there is
no real sense of urgency. Market validation and relevancy to strategy are often
overlooked resulting in a weak pipeline.
Time gets usurped by the daily fires. And
resentment builds when time is limited
or employees are assigned to innovation
rather than recruited based on proclivity.
While idealistically touted as “free
market entrepreneurship within the corporate organization” we argue that intrapreneurs and entrepreneurs are two different
animals living in dramatically different

environments. The entrepreneur truly operates in the free market evolving quickly
to survive, while the intrapreneur works in
a simulated reality without the pressures
of survival.
The anecdote? We suggest that companies run their business like a venture
capital firm. This general premise is not a
new concept either but we have some new
thoughts on how to make it more effective. The idea of internal corporate venture
(ICV) started in the 70s and was followed
by corporate venture capital (CVC),
where corporations form funds and invest
directly in external start-up companies.
Stay tuned for next week’s column that
will discuss corporate venture capital and
open innovation. Here, we propose companies consider a hybrid model that blends
ICV and CVC to take away some of the
risk protection provided to the employee
under the intrapreneur model.
Jocelyn Atkinson and Michael Graber
run the Southern Growth Studio, a strategic
growth firm based in Memphis. Visit www.
southerngrowthstudio.com to learn more.

R E A L E S TAT E R E C A P

Swinnea Warehouse Sold
In Lieu of Foreclosure
ERIC SMITH | The Memphis News

4550 Swinnea Rd, Memphis, TN 38118
4550 Swinnea Road
Memphis, TN 38118
Sale Amount: $4.2 million
Sale Date: March 7, 2013
Buyer: JPMCC 2007-LDP10 – 4550 SWINNEA RD LLC
Seller: Industrial Memphis International Owner LLC
Details: The Memphis International Distribution Center at 4550 Swinnea Road in
Oakhaven has sold for $4.2 million in lieu of foreclosure.
JPMCC 2007-LDP10 – 4550 SWINNEA RD LLC, a single-purpose entity related
to Irving, Texas-based special servicer C-III Asset Management LLC, acquired the
335,576-square-foot facility in a deed in lieu of foreclosure.
The sale closed March 7 with previous owner Industrial Memphis International
Owner LLC listed as the seller.
Built in 1998, the Class A facility sits on 16.7 acres and had a 2012 appraised
value of $9.4 million, according to the Shelby County Assessor of Property.
Industrial Memphis International Owner bought the property in 2007 for $15
million.
The property met financial straits in 2010 when CSC Applied Technologies LLC,
a technology company that supports federal agencies such as the U.S. Postal Service, shut down the facility. The move resulted in about 68 layoffs.

6068 Macon cove
Memphis, TN 38134
Sale Amount: $1.9 million
Sale Date: March 8, 2013
Buyer: Sycamore View Hospitality
LLC
Seller: Harsha Patel
Details: The 129-room hotel at 6068
Macon Cove near Sycamore View
Road and Interstate 40 has sold for
$1.9 million.
Sycamore View Hospitality LLC
bought the hotel, formerly branded
as a Quality Inn and La Quinta
Inns & Suites, March 8 from Harsha
Patel.
No financing was associated
with the sale.
Built in 1986, the 56,115-squarefoot hotel sits on 2.21 acres on the
north side of Macon Cove, southwest of the junction of Interstate
40 and Sycamore View. The Shelby
County Assessor of Property’s 2012
appraisal was $1.7 million.
The hotel last traded hands
in March 2010 when A&P Hotel
Funding LLC sold it for $1.8 million to Patel, who had financed the
transaction with a $1.6 million loan
through United Central Bank.
1255 Lynnfield Road
MEMPHIS, TN 38119
1355 lynnfield Road
MEMPHIS, TN 38119
1555 lynnfield Road
MEMPHIS, TN 38119
1755 lynnfield Road
MEMPHIS, TN 38119
Loan Amounts: $8 million;
$8 million
Loan Dates: March 7, 2013

Maturity Dates: N/A
Borrower: Lynnfield Office Project
LLC
Lender: American Equity Investment Life Insurance Co.
Details: A single-purpose entity
related to Lake Worth, Fla.-based
In-Rel Properties Inc. has filed a
pair of $8 million loans on four Lynnfield Road office buildings in East
Memphis.
Lynnfield Office Project LLC
filed the deeds of trust, security
agreements, financing statements
and assignments of rents March 7
through American Equity Investment Life Insurance Co.
One loan was for 1255 Lynnfield
Road (Building A) and 1755 Lynnfield Road (Building D), and the
other was for 1355 Lynnfield Road
(Building B) and 1555 Lynnfield
Road (Building C). All four properties, known collectively as Lynnfield
Office Park, sit on the west side of
Lynnfield between Quince Road
and Park Avenue.
Built in 1973, the 85,552-squarefoot office building at 1255 Lynnfield sits on 5.2 acres and has an
appraised value of $3.1 million,
according to the Shelby County Assessor of Property.
Built in 1979, the 85,552-squarefoot office building at 1755 Lynnfield sits on 5.1 acres and has an
appraised value of $2.4 million,
according to the assessor.
Built in 1975, the 75,637-squarefoot office building at 1355 Lynnfield sits on 5.1 acres and has an
appraised value of $2.8 million,
according to the assessor.
And built in 1977, the
85,552-square-foot office building
at 1555 Lynnfield sits on 5 acres and
has an appraised value of $3.6 million, according to the assessor.
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Feyer Cruises
To 4th ACPT title
BROOKLYN, N.Y. – The American Crossword
Puzzle Tournament is like an annual meeting for the
cruciverbalism industry. At the 36th installment of
this event, the three-peat crown wearer, Dan Feyer,
a pianist from Manhattan, pretty much went wire to
wire.
For the third year in a row, he was joined in the
finals by Anne Erdmann and Tyler Hinman. These
three were tied after the first and second rounds.
But then Dan methodically pulled away, finishing
first in rounds 3, 5, 6 and
7 by a minute each to take
a 100-point lead into the
final 20-minute puzzle,
which he handled in about
10 minutes.
Finishing a puzzle that
VIC FLEMING
I SWEAR included APOLUNE (clued
as “Farthest point in an
orbit around the moon”) about three minutes later,
Anne claimed second place as a birthday gift, avoiding what would have been her fourth straight thirdplace finish. In the finals for the eighth time in nine
years, Tyler did not finish in the allotted time. He did,
however, provide some self-deprecating comedic
relief when, after awhile at an empty corner where
SNIFF was supposed to be written for the clue (How
sad!), he threw up his arms and wrote in “TYLER.”
For me this event is a time to catch up with
many whom I see only once a year. Stories abound.
Sixteenyear-old
David
SteinFleming’s weekly puzzle Page 31
berg, of
California,
who has had nine puzzles in the New York Times
since June 2011, is in charge of converting old Times
crosswords to a digitized, searchable format.
David was contacted by Arnie Bennett, who
remembered having a puzzle in the Times when he
was pretty young. David determined that Arnie was
13 years, 10 months old when his 1969 crossword
appeared in print, making him the youngest ever
Times constructor. And pushing David to fourth
youngest.
Linda Murray, an artist from Buffalo Gap, Texas,
carries a reduced-in-size art portfolio, which I
always enjoy looking at. This year she had quite a
story to go with one of her latest works, “She From
Whom All Things Flow.” This 36” x 36” acrylic was
created for a Lubbock exhibition called Provocate,
which has not yet taken place. So impressed were
those in charge of the exhibit that they sought and
received Linda’s permission to print the piece on a
postcard invitation to the event.
Linda’s painting was of a pair of human female
breasts with what appear to be small spigots growing on them. No other part of the human anatomy is
involved in this painting. In fact, I thought for a split
second that I was seeing a mountainous area, disguised to make stereotypical males see something
that wasn’t there.
But no! The artist confirmed that what you see
is what you get! Because of this item’s unusual
nature, the curator consulted the local postal
authorities before mass-producing the cards for a
bulk mailing. No dice, said the Lubbock Postmaster,
this work could be “damaging to children.” (It is with
great effort that I end this column now, sans any
of the sophomoric puns that have spring to mind. I
know they’ve sprung to yours just now as well.)
Vic Fleming is a district court judge in Little
Rock, Ark., where he also teaches at the William H.
Bowen School of Law. Contact him at vicfleming@
att.net.
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Bradley, Burch Porter
Law Firm Recognized
For Pro Bono Work
richard j. alley | Special to The Memphis News

Partnership with St. Jude lauded by TBA’s pro bono initiative

B

urch, Porter &
Johnson PLLC and
probate attorney
Beth Bradley have been
honored for giving back to
the community.
The firm and the
lawyer were recently
recognized at the seventh
annual Corporate Counsel
Pro Bono Initiative Gala in
Nashville with the Corporate Counsel Pro Bono Law
Firm Award for a partnership with St. Jude Children’s Research Hospital
that involves helping lowincome families manage
treatment of their children
at the hospital.
The partnership involves attorneys working
with those of a low income
and newly recognized by
the law as adults while
mental limitations make a
bradley
conservatorship necessary.
Heading up the
program for Burch Porter is Bradley, a 26-year veteran with the firm.
The native Memphian attended St.
Agnes Academy before heading east
I feel very fortunate to
for college at Vanderbilt University
with visions of studying pre-med.
have been associated
Along with degrees in French and
with this group of
English came a change of heart, and
individuals.
I can’t
she instead set her sights on law and
imagine working
stayed on at Vanderbilt for her Juris
anywhere else. Really,
Doctorate.
“I’ve always been motivated to
you hear a lot of bad
try to do something positive or that
lawyer jokes all the time,
I think can help other people,” she
but I can’t imagine a
said about her switch to the legal
finer group of people.”
profession.
It’s a trait she gets from her family
– Beth Bradley
– her father was a physician, as are
her brothers – and from the firm.
“I feel very fortunate to have been of probate law and likes “the feeling of seeing something through to
associated with this group of indicompletion, where someone comes
viduals,” said Bradley, who became
to you and it’s a sad or a trying or an
a member of Burch Porter in 1996. “I
can’t imagine working anywhere else. emotional time for them, and you
feel like you can be a voice of reason
Really, you hear a lot of bad lawyer
and also guide them through a difjokes all the time, but I can’t imagine
ficult process.”
a finer group of people.”
Probate involves estate adminisBradley began her work with
tration and estate planning, but also
Burch Porter as a clerk home from
the protection of the vulnerable such
law school during the summers and
as children and those she works with
was offered a job in 1987 as part of
one of the largest hiring classes at the at St. Jude. That protection is also
the reason she continues to sit on
time.
the board of a nonprofit she helped
She began working in the area

“

found early on in her career,
The Exceptional Foundation
of West Tennessee.
The organization is “designed to address the needs
of disabled individuals who
have aged out of the school
system,” Bradley said. “They
can go to school until age 22,
and then a lot of times they’ll
lose their social connections. … They try to do a lot
of enriching activities, so it’s
a good benefit for them and
certainly a respite for their
caregivers.”
Burch Porter has a long
history of civic engagement, from working with Dr.
Martin Luther King Jr. during
the sanitation strike that led
up to his assassination in
1968, to the successful fight
to keep Interstate 40 from
bisecting Overton Park in the
1970s.
And again, Bradley
reiterates the good fortune
of an association with a firm that
allowed her the time and offered the
encouragement to work with her new
foundation.
“They didn’t blink an eye, just
said, ‘We think that’s a great, worthwhile organization, you just do what
you need to do,’” she said. “They
were very supportive.”
The collaborative effort with
St. Jude began when Linda Seely,
president of the Memphis Bar Association and director of private
attorney involvement with Memphis
Area Legal Services, “perceived there
might be a need at St. Jude for legal
services,” Bradley said. “Once they
(patients) become adults, they need
a legal representative to give permission on their behalf to continue the
treatment.”
It’s been a worthwhile partnership all the way around and Bradley
takes great satisfaction in her work
on her clients’ behalf.
Bradley’s husband, Bill Bradley, is
an attorney with Glankler Brown, and
the couple has two daughters: Kate, a
student at Mississippi State University, and Maggie, a student at St. Agnes.
They are members of Christ United
Methodist Church where she and
Maggie work with a special needs
Sunday school class.
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Musicians Get Plugged in to Cawein’s Signal Flow
andy meek | The Memphis News

W

hen Elizabeth Cawein left her
job with the Memphis Music
Foundation amid a restructuring of the organization, she had a choice.
The Memphis music fan could stay in
the city and settle for a public relations
job not connected to the music industry,
or she could make a music-related PR job
her focus and end up leaving town.
“I decided I didn’t like those options,”
said Cawein, the founder and CEO of Signal Flow PR, a specialty public relations
and publicity firm focused on musicians
and music businesses. “I was going to
instead make things up as I went along,
and here I am.”
Here she is, indeed. Since launching
the firm in 2011, it’s gone from an idea
and a determination to make it all work
out to something that quickly took shape.
Cawein now has space inside the
EmergeMemphis building Downtown.
She hired her first account manager earlier this month, and she uses at least one
intern every school semester.
Meghan Stuthard, a University of
Tennessee graduate, is Signal Flow’s new
account manager. She moved to Memphis
after graduating to pursue a career in law,
then switched gears and ended up work-

ing in sales and later with the Hi-Tone
Café.
Cawein, meanwhile, built up a portfolio of clients she’s worked with, primarily
local acts that range from Myla Smith to
Chris Milam.
“It started out as my idea to be a
publicist,” Cawein said. “While that is still
what we do, what we also do a lot of is in
marketing and the digital space, with a
music focus. About half of our clients are
independent artists and bands, and half
are more on the corporate side – music
nonprofits, venues, businesses, things like
that.”
In the recording industry, the phrase
signal flow refers to the path a signal follows from a source, like where an instrument is plugged into a jack, all the way to
output.
It’s a good metaphor to represent
Cawein’s business. Musicians, bands and
music businesses all can plug in with her,
and she’ll help generate an image and
story that complements their sound.
While at the music foundation before
starting Signal Flow, she did work similar
to what she’s doing now.
She handled media relations and
communications efforts for the foundation as well as helped manage its online
presence, coordinate social media efforts
and plan social media campaigns and
strategy.

CAWEIN
She also helped with press release
writing, developing communications
plans and goals, PR strategy and social
media campaigns and tactics, among
other things.
Cawein began singing and playing the
clarinet in elementary school, and she
never lost the love of music. She studied
popular music musicology and vocal performance at Brunel University in London.
She’s also lived for a time in New York,
and elsewhere in her career she’s worked
as a social media specialist and blogger.
She founded Signal Flow with two
clients. The company now has a roster of
around 10 clients at any given time. Last
summer Cawein taught music marketing
at the Stax Music Academy, and she’s cur-

rently an adjunct professor at the Visible
Music College.
Her community involvement has included serving on the board of the Memphis and Shelby County Growth Alliance
and the Cooper-Young Community Farmers Market entertainment committee.
Cawein has a background in journalism as well as PR. It’s part of the strength
she believes she brings to the table for
anyone in the music business, since she
comes from the worlds of both a writer
and someone who’s worked in publicity.
“Some of the publicity part of what
we do includes the traditional things like
pitching stories, managing interviews and
booking radio and TV appearances,” she
said.
“More and more, marketing is really
growing for us. We’re also doing campaign
planning, brand and image consulting
and graphic design.”
In October, Signal Flow moved into
EmergeMemphis.
“I do mostly in-town stuff,” Cawein
said. “I prefer working with Memphis artists. It’s easier to be on the same page and
have a face-to-face sit-down. Also, part of
the reason I got into this is because I love
Memphis music and promoting Memphis
musicians. That’s a passion point for me.
“I love the history of our music scene.
There’s so much happening here, if you
just open your ear for half a second.”

WHO ARE YOU WATCHING?
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Monitor any person, property or company using WATCH SERVICE
available through The Daily News online service.
Your first 20 watches are FREE with your online service!
Put any name, property address or company name into your Watch
Service to have The Daily News search through thousands of NEW
tax liens, bankruptcies, lawsuits, foreclosure notices, home sales,
mortgages and much more.

We’ll email you instantly whenever we find a match.
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Problems With
Problem Solving
Years ago I stumbled across an
interesting book titled “The Logic of Failure”
by Dietrich Dörner. The main premise of the
book is that if you are not careful, the side
effects of some solutions will make things
worse. In other words, solving old problems
can easily create new problems. This most often occurs because of interdependency. The
various elements of your problem are somehow connected and strongly influence each
other. According
to the author, “It
is far from clear
whether good
intentions plus
stupidity, or evil
intentions plus
intelligence, have
chris cRouch
SMART STUFF wrought more
4 WORK harm to the
world.”
To illustrate this point, researchers created a fictional country and a computer game
to simulate the long-term effects of various
decisions related to the ongoing welfare of
the country. Game participants assumed the
role of leader and used their power to exert
enormous influence over the economic and
social fate of the country. For example, they
could impose hunting regulations, improve
fertilization of fields, install irrigation systems,
build dams, improve health care and make
other important decisions unilaterally.
The results of the problem solving efforts
were not always positive. Improving the food
supply and medical care resulted in increased
births and, as expected, life expectancy
significantly improved. Unfortunately the
increase in food supply was linear and the
increase in population was geometric. In the
eighty-eighth month of the computer simulation, a catastrophic and irreversible famine
occurred. In another example, building dams
in some areas created droughts in other
areas. No one considered that such efforts
could create such devastating problems. The
book gives many examples of how some wellmeaning solutions create new problems and
complications. The workplace lesson seems
to be “look for connections” when solving
business problems. In almost every example,
the immediate impact of a decision was positive. Decision makers were lulled into a false
sense of certainty and almost always continued doing more of something they should not
have been doing in the first place.
If the group you are managing is like a
bowling team, you do not have to be too
concerned with interdependency. Everyone
can just bowl their best game and at the end
you add the individual scores and compare
the total to your opponent’s score. However,
if you are managing a department or division
of a business, you’re better off thinking of
things as an orchestra where understanding
interdependency is critical. Thinking about
how everything works together matters most
when attempting to solve complex problems.
But that is not the way people usually think.
For example, if you have a problem related
to inadequate revenues, marketers might
see it as a marketing problem, trainers see
it as a training problem, sales people see it
as a sales commission problem and so forth
and so on. Bottom line – when faced with a
complex problem, explore the possible side
effects of any quick and simple solutions.

S mall- B usiness S potlight

XMC Hits Milestone, Expands
MICHAEL WADDELL | The Memphis News

X

MC Inc., the second-largest Xerox dealer in the U.S., is celebrating 20 years in business and is
currently expanding into new areas of
East Tennessee.
Last summer the company moved
into larger corporate headquarters in
Bartlett, and during the past year the
company has expanded its footprint to
include Chattanooga and Knoxville.
CEO Bob Hamilton began working
in the office equipment industry when
he was only 8 years old when he went to
work during the summer for his grandfather, who ran a printing company in
Jackson, Tenn.
“He taught me that there are two
things that you need to do if you want to
be successful in business: one, take care
of your customer base, and two, take
care of your employees,” Hamilton said.
Hamilton became an owner/partner
in 1979 at Tom Lawler’s, a family business in Jackson. The company became
an authorized Xerox dealer in 1983
when Xerox rolled out its program for
rural America, and it was awarded four
ZIP codes in the Memphis market in
1991 when Xerox extended the program
into metro America.
Hamilton sold his interest in Tom
Lawler’s to his brother in 1992 and took
over their one store in Memphis.
“I had been the No. 1 agent in the
country before then, so I went to Xerox
and let them know I was in Memphis
and I was going to start hiring sales
people, so I needed territory,” said
Hamilton, who is now Xerox’s oldest
tenured business partner in the country.
“So they gave me all of Memphis in late
1992, and soon after Xerox asked us
to also open in Jonesboro, Ark. We’ve
expanded from there.”
In the beginning, Hamilton had just
one employee, Ben McCaghren, who is
still with the company today and is now
a partner. XMC’s third partner, Sean
Seward, joined the company shortly

Photo: Lance Murphey

Bob Hamilton, right, is president and CEO, and Sean Seward is a partner in XMC
Inc., the second-largest U.S. Xerox dealer. Not pictured: partner Bob McCaghren.

after it formed and has now also been
with XMC for nearly 20 years.
“We really started exploding in
2005,” Hamilton said. “That year we
opened up offices in Jackson, Tenn.;
Huntsville, Ala; Florence, Ala.; and
Nashville.”
XMC expanded into East Tennessee
in June 2011, opening a site in Chattanooga, and at the start of this year the
company took over the Knoxville territory for Xerox. XMX also has stores in
Little Rock, Ark., and Savannah, Tenn.,
taking its total stores to 10.
Over the past 20 years, XMC’s customer base has increased dramatically.
“When I took over we had less than
100 customers and today we have more
than 30,000,” said Hamilton, who has
worked in the industry since 1975.
“I’m most proud of our relationships
with our customers. We could not have
grown to this size without taking care of
our customer base.”
XMC is now the second-largest Xerox dealer out of nearly 300 in the U.S.
A sales team of 40 manages its client
roster, generating more than $50 million
in revenue for Xerox per year. Hamilton
believes future growth could potentially
double that figure.
“I want to be a $100 million business partner for Xerox,” Hamilton

said. “Anybody who is in business is a
potential client of ours because we sell
everything Xerox manufactures, from
a $500 desktop printer to a $1 million
I-Gen production device and everything
in between.”
XMC touts the fact that they represent the last American manufacturer left
in their industry.
“We’re proud to represent Xerox
because they have the research and
development and manufacturing in the
U.S., plus financing and servicing of
the products, so it is a one-stop shop,”
Hamilton said.
Last year XMC moved its corporate headquarters to a new space in
Bartlett to accommodate recent and
future growth, doubling in size to 15,000
square feet. XMC employs a staff of 30
locally and 75 company-wide. Hamilton
expects to add 10 to 15 new salespeople
by the end of the year.
“Over the past five years, we’ve
maintained double-digit growth, and
do not see that stopping. We are growing market share both in our existing
territories and in new markets,” he said.
“We’ve been blessed. If you do what’s
right and take care of your customer
base, you can grow a company, and
we’ve been fortunate to be able to do
that.”
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Hagan Named Memphis Heritage Pres.
kate simone | The Memphis News

Joey Hagan, principal of Architecture Inc., has been named the 20132014 board president for Memphis Heritage Inc. after being nominated
and elected by the previous board. As president, he will strive to continue
to make preservation of important properties a priority for Memphians.
Education and work experience: I
earned a Master of Architecture from
Tulane University in New Orleans. My
work experience involves mostly life
and living in the built environment and
understanding what makes our buildings better. I helped found Architecture
Inc. in 1994.

for the organization through my love
of preservation and my firm’s intense
involvement with restoration.
What would you like to see Memphis
Heritage accomplish in 2013-2014?
Complete our endowment of funds so
that we can better assist people with
preservation loans.

Family: One dog, Piglet, a Chinese
Shar Pei. And the love of my life – Carol
(not a dog).

What do you consider your greatest
accomplishment? My friends.

Favorite quote: “He who makes a
beast of himself gets rid of the pain of
being a man.” – Dr. Johnson

What do you most enjoy about your
work? Every day is different. Every
project is a new adventure.

Who has had the greatest influence
on you? My dad, who always taught
me that “if you ain’t having fun doing it,
don’t do it.”

If you could give one piece of advice to young people, what would it
be? Talk to, and actually listen to, us
old people. The things that seem important today won’t amount to a hill of
poop tomorrow.

How did you get involved with Memphis Heritage? I developed a passion

HAGAN
Dr. Rebecca A. Barton has
received the 2013 Outstanding
Alumni Award from the University of Tennessee College
of Dentistry at the University
of Tennessee Health Science
Center. Barton graduated with
a doctorate in dental surgery
in 1984 and opened a private
practice, from which she retired
in 2011.
Terry Boyd has joined the
Memphis office of Pickering
Firm Inc. as a civil engineer.
Boyd received master’s and
bachelor’s degrees from the
University of Memphis and
brings more than five years’ experience to the firm.
Dr. Eva Proctor has joined
The CardioVascular Center, an
affiliate of Methodist Le Bonheur Healthcare. Proctor, the
only female cardiovascular surgeon in Memphis, is certified
in cardiothoracic surgery and
received her medical degree
from the University of Tennessee Health Science Center.
Jen Bradner has been promoted to executive director
of Opera Memphis. Bradner
joined the organization in 2008
and has since served in multiple capacities, including as
chief financial officer.
Opera Memphis general
director Ned Canty has been
named to the OPERA America
strategy committee, which
develops recommendations
and action steps to expand the
American opera audience and
ensure its relevance to new generations.
Bradley Chow has been
named director of operations
for the department of family
medicine at UT Medical Group
Inc. Chow has more than 15
years of health care experience
in operations, project management and business development.

Sales: PR’s
Missing Factor
If your company’s contributions
are more newsworthy than the media coverage
generated, you could have a sales problem.
That’s right, I said a “sales” problem.
The minimum cost of entry into a successful career in public relations is the ability to
write. About 50 percent of those in the field
have strong writing skills, capable of inspiring readers. Given the sheer volume of press
releases crossing the average reporter’s desk
each week, however, it’s clear that writing skills
alone don’t land stories.
Above-average PR professionals also have
strong relationshipbuilding skills with
reporters and editors,
allowing them to garner more media attention than their writingfocused counterparts.
About 20 percent of
the field touts this skill
Lori turnerset as well.
wilson
Stellar PR pros
guerrilla sales
couple their writing
and marketing
and relationshipbuilding skills with the finesse of a veteran
sales consultant. Less than 2 percent of those
in the profession have these unique powers of
persuasion, which is why having these skills
allows you and your company to stand apart
from your colleagues and competitors in a
remarkable way.
Supporting this premise, PR Newswire
reports that just 55 percent of its stories get
picked up – no doubt a result of less than
stellar pitching – or sales – skills. To generate
a different result, you must transform your
approach. Much like the steps in a traditional
sales pitch, begin your PR pitch by establishing
a relationship with a reporter, which begins by
doing your homework. Read a variety of the
reporter’s work. Know his or her beat, style
and common story angles. Use social media
to learn about a reporter’s interests. Use this
information to engage and connect with each
reporter you call.
Then offer the reporter an inspired 30-second elevator pitch about your company – just
enough to pique interest – followed by a
request to ask a few questions. Your questions
and the reporter’s answers will allow you to tailor the story angle you’re proposing based on
the outlet’s content needs. Explain your desire
to make the best use of both of your time.
Proceed with your needs assessment
by asking open-ended questions to get the
reporter engaged in the conversation and to
identify content needs with which you may
be able to assist. There is a direct correlation
between the time a reporter spends talking
and your likelihood to land a story.
Next, restate the content needs and story
opportunities that you learned from the reporter. If applicable, offer up a content suggestion by explaining what makes it newsworthy
today, how it’s unique, and why the reporter’s
readers will care. At this point, you’ve earned
the right to ask for the story outright. If you
get anything other than a definitive yes, revert
back to the Needs Assessment. Inquire further
about what’s causing their pause, uncovering
any objections, resolving them and attempting
to close again.
Lori Turner-Wilson is an award-winning
columnist and CEO/Founder of RedRover Sales
& Marketing, www.redrovercompany.com.
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Dunavant Symposium
Examines Public Service
BILL DRIES | The Memphis News

S

aying there should be “good government” and there must be “ethical
government” is easy.
Defining what those terms mean can
be difficult especially for non-elected
public administrators.
A new symposium connected to the
annual Bobby Dunavant Public Service
Awards aims to open a discussion about
the issues of public service in practice.
The Bobby Dunavant Public Servant
Symposium is Wednesday, March 27, from
8:30 a.m. to 11 a.m. at the University of
Memphis Fogelman College of Business.
Like the annual Dunavant Public Service Awards, The Daily News, the University of Memphis and the Rotary Club of
Memphis East sponsor the symposium.
“Broadly it’s about public ethics in
practice,” said David Cox, executive assistant to University of Memphis President Dr. Shirley Raines and a professor
of urban administration, politics and
community building.
The session will feature remarks by
attorney Mike Cody as well as Dr. Joy
Clay, who teaches public ethics in public
administration graduate program.
Cody is a member of Burch, Porter &
Johnson PLLC. He is a former local Democratic Party chairman, Memphis City

“

In politics today, it is
too often dominated by
the loudest voices in our
community who tend to
oversimplify complicated
problems and difficult
issues.”
– Brad Martin

Keynote speaker, Dunavant Awards

Council member, U.S. attorney for the
Western District of Tennessee and Tennessee attorney general.
In 1992, Cody co-authored with Richardson R. Lynn “Honest Government, An
Ethics Guide for Public Service.”
“It will be just an overview of ethics
from the standpoint of not only people
that are in positions like city council and
legislative bodies but also people from
the private sector who have to work with
them or people in the agencies,” said
Cody, who oversaw a wave of public cor-

ruption prosecutions during his tenure
as U.S. attorney in the 1970s. “You could
be in the assessor’s office and you can run
into a buzz saw if you don’t know what
you are doing with some close calls on
ethics issues.”
A rewriting of ethics laws and regulations at the local and state levels often
follows a corruption investigation like the
Tennessee Waltz FBI sting aimed at state
legislators in 2005. And the rewrites and
re-examinations usually come with some
discussion about whether new laws or
rules can, by themselves, prevent corruption.
“Anytime you have an ethics investigation like Rocky Top,” Cody said citing a
1980s state corruption probe, “everybody
runs in and starts changing the legislation and all. Pretty soon, people are smart
enough to figure out where the edges of
that are.”
In addition to remarks by Cody and
Clay, the symposium will also feature
more than 20 public administrators from
Memphis and Shelby County governments as well as the six suburban towns
and cities for an interactive session on
improving the image of public officials in
the Memphis community.
“There are instances where people

have difficulty in even realizing that
there’s a difference between my private
interest and my responsibility as a public
official,” Cox said. “It is trying to do a better job of just building the local understanding of public ethics.”
The Dunavant awards, which go annually to one elected and one non-elected
official, marked their 10th anniversary
this year. Memphis City Council member
Jim Strickland and Shelby County Jury
Commissioner Clyde “Kit” Carson were
the 2013 award recipients.
The symposium and the awards are
named for the late Probate Court Clerk
Bobby Dunavant. The Dunavant family and the Rotary Club established the
awards to call attention to good government practices as the Tennessee Waltz
corruption investigation and its aftermath
were making headlines.
“In politics today, it is too often dominated by the loudest voices in our community who tend to oversimplify complicated problems and difficult issues,” Brad
Martin said last month in his keynote
speech at the awards.
Martin is chairman of RBM Venture
Co. and retired chairman and CEO of
Saks Inc. He is also a former Tennessee
legislator.

G OV E R N M E N T

Aerotropolis Pitch Receives Mixed Reaction
BILL DRIES | The Memphis News

A

fter years of very general talk about
the aerotropolis concept, Memphis
City Council members are ready for
leaders of the effort to bring it in for a landing in specific terms that work with plans
in smaller areas of the district around
Memphis International Airport.
In a briefing Tuesday, March 19, before
a set of public hearings in the area that begin Thursday evening at Whitehaven High
School, what caught the ear of most on the
council was the question of who would
govern a master plan.
Leaders of the effort, which is being
coordinated by the Greater Memphis
Chamber and the Memphis-Shelby County
Airport Authority, want some kind of body
to govern a development master plan that
would work like the Downtown Memphis
Commission has. That includes the ability
to raise funds with a fee on business owners within the boundaries of an aerotropo-

Concept focusing on airport’s role in driving economic development will
be shared with citizens at public hearings
lis district.
“The question becomes when do you
pull the trigger,” council member Harold
Collins said of the organization. “It’s sitting
on the desk ready to go but we can’t pull
the trigger until we have a conceptual idea
that’s manageable for everybody.”
The funding from businesses in the
district is a pool of money to finance
other projects already in place but a new
scramble to fit those pieces into a new plan
would shatter a hard-fought unity.
“Go to the business community once
we get the idea in place and get them to
all agree so we don’t have the discord and
move forward and everybody knows what
will happen,” Collins said of the plan to
have a coordinating authority to hold the
funds and use them.
“If you haven’t talked with neighborhood groups – I’m being nice. They won’t,”
Collins said of groups that endured years

of public hearings by state transportation
officials about improvements to the Elvis
Presley Boulevard streetscape before the
plans were set in stone.
Work began this month on the intersection of Elvis Presley and Brooks Road,
which is the start of the improvements that
will go south to Shelby Drive.
Collins questioned aerotropolis consultants about their knowledge of what
was in some of the renderings and found
them lacking, starting with the intersection
of Winchester Road and Elvis Presley.
“It’s Bluebird Estates and Twinkeltown,” Collins said. “Those are $100,000
homes plus. … Graceland has a project
in play already and I would hope that the
group begins to coordinate with everybody. … I’m concerned that our consultants who are global are not really connected to what’s going on.”
The idea of a specific area around

Memphis International Airport planned
for uses that center on the airport from
residential and commercial to tourism and
manufacturing is a long-term pursuit by
the Airport Authority and the chamber.
But what is emerging remained too
general for many at the council executive
session.
“To me the whole focus of this should
be about how we create jobs,” said council
member Kemp Conrad. “It’s not anywhere
in the presentation.”
Council member Wanda Halbert questioned why the boundaries didn’t venture
into her district or deal with several rounds
of cuts in passenger flights in and out of
Memphis International Airport.
“I’m struggling,” she said. “While we’re
talking about this big capital infrastructure
with the aerotropolis project, what are we
doing about the inside of the airport and
getting some flights back in?”
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GPAC Names Main Theater
In Honor of Duncan-Williams
ANDY MEEK | The Memphis News

T

he next time an art lover heads to
the Germantown Performing Arts
Centre to take in a world music
concert, watch a ballet or enjoy any of the
host of other acts lined up for GPAC’s new
season, they’ll be doing so inside the Duncan Williams Performance Hall.
Memphis-based investment firm Duncan-Williams Inc. has made a contribution
to GPAC that includes naming rights for
the main space that encompasses the venue’s main stage area. Fittingly, that’s where
word of the renaming was presented to
GPAC supporters this week – at an intimate
gathering where attendees mingled on the
main stage itself.
GPAC executive director Paul Chandler
unveiled the Duncan-Williams partnership
Tuesday, March 19, along with details of
the venue’s new season, a 16-performance
lineup that includes ballet, jazz, modern

dance, bluegrass, gospel and other special
events.
Among those special events, Chandler’s
wife is noted chef and cookbook author
Jennifer Chandler, and he acknowledged
her influence in the creation of a food and
wine festival happening in September that
the GPAC head said would launch each
new season for the venue.
Then, of course, there was the naming rights opportunity, which Chandler
described as a game-changer for the
venue. Chandler recalled some advice he’d
heard that dates back to his long stretch in
the entertainment business, including as
a founding partner of Resource Entertainment Group – if you’re going to announce
a season, he said, make a big deal about it.
“This season was done with a careful
analysis of the last 18 years,” said Chandler,
also noting that GPAC’s 20th anniversary
is coming up in 2014. “I’ve also got a few
years under my belt about what sells and
what people are looking for. The partnership with Duncan-Williams will also allow

»

us to grow and expand and will have a lasting effect on this space.”
Duncan-Williams president Duncan
Williams was on hand for the event, as was
his mother and firm co-chair Carolyn.
“The community is lucky to have these
guys here,” Williams said of GPAC, before
explaining his own firm’s wide-ranging
investments in civic events and institutions, including sponsorships of the Live at
the Garden concert series and of the Indie
Memphis Film Festival.
“Anytime we look at sponsoring
something we ask, ‘Is this something we
believe in and is it something that’s going
to make this community better?’” Williams
said. “This was an easy sell. It’s in line with
everything we do.”
GPAC is an 824-seat venue that includes a main stage, intimate black box
theater, green room, spacious dressing
rooms and a grand lobby for entertaining and assembling. It welcomes 64,000
people each year for performances, educational activities, visual art exhibits and

community events.
GPAC provides a full subscription
series of performances each season, as
well as a rehearsal and performance space
for arts groups including the IRIS Orchestra, the Memphis Symphony Orchestra,
Opera Memphis, Germantown Symphony
Orchestra and the Germantown Chorus.
Also on hand for this week’s announcement were Germantown Mayor Sharon
Goldsworthy, members of the GPAC Foundation board of directors, Germantown
city aldermen, GPAC sponsors and staff
and members of the Duncan-Williams
marketing team.
Among some of the first events for the
upcoming 2013-2014 season are:
n Mulgrew Miller with Bluff City Jazz
Project, Sept. 19
n Blind Boys of Alabama with Amy
LaVere, Sept. 20
n A new food and wine festival, Sept.
21
n The Hungarian State Folk Ensemble,
Oct. 13

nese music, culture, nature and art. Cost is $10
for members and $12 for nonmembers. Visit
memphisbotanicgarden.com or call 636-4110.

American health care with a focus on employer-sponsored health plans. Visit memphisbar.
org or call 260-3275 for costs and registration.

WKNO-TV/FM and Tennessee Shakespeare
Co. will host a day of free Shakespeare-related
events Sunday, March 24, in the WKNO Digital
Media Center, 7151 Cherry Farms Road. Events
include a guided tour of “The Apparel Oft Proclaims the Man – a ‘Shakespeare Uncovered’
Costume Exhibit” at 1:30 p.m., a screening of
the documentary “Hamlet With David Tennant”
at 2 p.m. and a one-hour ‘Hamlet’ rehearsal
workshop at 3:45 p.m. Cost is free; reservations are required. Visit wkno.org.

Networking in Memphis will meet Wednesday, March 27, at 6 p.m. at 300 Art Gallery,
300 S. Main St. Nita Black, former president of
the National Association of Women Business
Owners Memphis, will discuss how the role of
women as business owners has changed. Cost
is $10. Visit networkinginmem.com.

happenings
The Cotton Museum will host Patrick O’Daniel,
discussing his book “When the Levee Breaks: Memphis
and the Mississippi Valley Flood of 1927,” Thursday, March
28, at 5 p.m. at the museum, 65 Union Ave. Cost is free and
includes a complimentary museum tour and reception.
Visit memphiscottonmuseum.org.

» Community
The University of Memphis Law Review
will hold its annual symposium Friday, March
22, from 9 a.m. to 5 p.m. at the University of
Memphis Cecil C. Humphreys School of Law,
1 N. Front St. This year’s theme is “Breaking
the Silence: Legal Voices in the Fight Against
Human Trafficking.” Visit memphis.edu/law for
registration information and a list of speakers.
Memphis Area Master Gardeners will host
its Spring Fling garden expo Friday, March 22,
and Saturday, March 23, from 9 a.m. to 5 p.m.
at Agricenter International, 7777 Walnut Grove
Road. The free event will include lectures, demonstrations, children’s activities, and plant and
garden vendors. Visit memphisareamastergardeners.org or call 752-1207.
The Downtown Memphis Commission board
will meet Friday, March 22, at noon in the DMC
conference room, 114 N. Main St. Visit downtownmemphiscommission.com.
Memphis Brooks Museum of Art will host
Brooks Uncorked, part of the 2013 Memphis
Wine + Food Series, Friday, March 22, at 7 p.m.
at the museum, 1934 Poplar Ave. The event will
include more than 50 wines paired with dishes
prepared by local chefs, live entertainment and
a silent auction. Tickets are $125 at the door.
Visit memphiswineandfoodseries.org.
Habitat for Humanity of Greater Memphis’
Youth United chapter will hold its annual yard

sale Saturday, March 23, from 7 a.m. to 1 p.m.
at 8185 Pine Valley Lane. The sale helps raise
funds needed to build a Habitat home. Visit
facebook.com/memphisyouthunitedyardsale
or email apaul@memphishabitat.com.
Church Health Center Wellness will hold an
open house Saturday, March 23, from 9 a.m. to
1 p.m. at the center, 1115 Union Ave. The event
will include facility tours, cooking demonstrations and exercise classes. Cost is free. Visit
churchhealthcenter.org or call 259-4673.
The Shelby County Trustee’s office will hold
a Project H.O.M.E. (Home Ownership Made
Easier) Financial Literacy workshop Saturday,
March 23, from 10 a.m. to 2 p.m. at Marion
Hale Community Center, 4791 Willow Road.
Attendees will learn the basics of budgeting,
complete a spending plan and prepare a payment plan with Trustee staff to pay off delinquent taxes. Visit shelbycountytrustee.com.
BRIDGES will host the second annual Screen
on the Green Gala, “The Wizard’s Ball,” Saturday, March 23, at 7 p.m. at BRIDGES, 277 N.
Fifth St. The event will include a buffet, dancing, and performances by Ballet Memphis and
Alexis Grace. Tickets at $75. Visit bridgesusa.
org or call 260-3752.
Memphis Botanic Garden will host its Spring
Bloom Celebration Sunday, March 24, from
noon to 3 p.m. in the Japanese Garden at MBG,
750 Cherry Road. The event will highlight Japa-

The Council of Supply Chain Management Professionals Mid-South Regional
Roundtable will host a tour of the Greentech
Automotive facility Tuesday, March 26, at 10
a.m. at 6266 Hurt Road in Horn Lake. Cost is
$25; space is limited. Register at cscmp.org or
email midsouthcscmp@gmail.com.
Memphis Rotary Club will meet Tuesday,
March 26, at noon at the University Club of
Memphis, 1346 Central Ave. Commercial
Appeal publisher George Cogswell will speak.
Cost is $18. R.S.V.P. to Taylor Hughes at taylor@memphisrotary.org.
Memphis Botanic Garden will host its “Celebrity Sightings” Tuesdays on the Terrace Wine
Tasting Tuesday, March 26, from 6 p.m. to 8
p.m. at the garden, 750 Cherry Road. Cost is
$25 for members and $35 for nonmembers;
advanced registration is required. Visit memphisbotanicgarden.com.
Kiwanis Club of Memphis will meet Wednesday, March 27, from noon to 1 p.m. at The
University Club of Memphis, 1346 Central Ave.
Bill Gracey, CEO of BlueCross BlueShield of Tennessee, will speak. Cost is $18 for nonmembers.
Memphis Bar Association Health Law Section will host a seminar titled “The State of
Health Care in America” Wednesday, March
27, from 3 p.m. to 5 p.m. at Baker, Donelson,
Bearman, Caldwell & Berkowitz, 165 Madison
Ave., suite 2000. Philip Johnson of Regions
Insurance Group will present an overview of

» the arts
The Buckman Performing Arts Center at
St. Mary’s School will present ukulele master
Jake Shimabukuro Friday, March 22, at 8 p.m.
at Buckman, 60 Perkins Road Extended. Buy
tickets at buckmanartscenter.com.
A2H Inc. will host an opening reception for
“Against the Grain: The Art of Edward H. Perry”
Saturday, March 23, from 5 p.m. to 8 p.m. at
the A2H office, 3009 Davies Plantation Road.
Cost is free. Visit a2h.com.
The Booksellers at Laurelwood will host Aron
Shiers as part of its Winter Bistro Music Series
Saturday, March 23, from 6 p.m. to 8 p.m. at
the bookstore, 387 Perkins Road Extended.
Visit thebooksellersatlaurelwood.com.
Playhouse on the Square will present “Angels
in America Part One: Millennium Approaches
and Part Two: Perestroika” through March 31 at
Playhouse, 66 S. Cooper St. Visit playhouseonthesquare.org for times and tickets.
Theatre Memphis will present “A Chorus Line”
through March 30 on the theater’s Lohrey
Stage, 630 Perkins Road Extended. Buy tickets
at theatrememphis.org.
The Circuit Playhouse presents “Debbie
Does Dallas” through March 24 at Circuit, 51 S.
Cooper St. Visit playhouseonthesquare.org for
times and tickets.
Eclectic Eye presents Lindsey Penn’s “technicolor lunacy” at its Midtown boutique, 282 S.
Cooper St., through April 17. Visit eclectic-eye.
com.
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MEM Traffic
Continues
To Decline
JENNIFER JOHNSON BACKER
The Memphis News

P

assenger activity at Memphis International Airport continued to fall in
February as previous Delta Air Lines
Inc. cuts to its local departures led to fewer
passengers.
Total passenger activity in February
dropped 33 percent to 357,722 passengers,
from 533,474 during the same period a
year earlier. The February results were
announced Thursday, March 21, at the
Memphis-Shelby County Airport Authority’s monthly board of commissioners
meeting.
In November 2012, Delta announced it
would pare its Memphis flight schedule by
about 18 percent to account for reduced
passenger demand. The Atlanta-based
airline said it would drop all of its nonstop
service to Birmingham, Ala., Fort Lauderdale and Jacksonville, Fla., in addition to
cutting the number of daily flights it offers
to 11 other cities. Delta also said it may
reduce Memphis’ flights more if demand
continues to drop.
“Our mission right now is to continue
our relentless effort to bring affordable
and frequent service to the airport,” said
Jack Sammons, chairman of the MemphisShelby County Airport Authority board of
commissioners.
Sammons said he believes Delta’s
reduced hub operations at Memphis
International, one of the airline’s seven
U.S. hubs, have left opportunities for other
airlines to fill those gaps.
“It’s our job to tell that story and show
them the holes they can hit,” he said. “It’s a
challenge I take seriously.”
Total flights from Delta and its airline
partners dropped to 97 scheduled flights in
February, compared to 146 scheduled during the same year-earlier period.
For the fiscal year to date – July 1, 2012
through Feb. 28 – total passenger traffic fell
28 percent to 3.9 million passengers, from
5.3 million passengers during the airport’s
previous fiscal year to date. The airport’s
fiscal year runs July through June. The
number of daily scheduled flights at Memphis International also dropped to 135 in
February, from 177 in February 2012.
Cargo continued to buoy revenue for
the airport, the world’s second busiest for
cargo behind only Hong Kong. Memphis
handled 1.5 million pounds in February,
up 5.5 percent from 1.4 million in February
2012. For the fiscal year to date, Memphis
International handled 5.95 billion pounds
of cargo. That’s up 2.8 percent from 5.79
billion pounds of handled cargo during the
same year-earlier eight-month period.
In other activity at the monthly
Memphis-Shelby County Airport Authority
board of commissioners meeting, commissioners approved a new contract for
maintenance services with Denver-based
ISS Facility Services Inc. The contract is
expected to cost about $2.1 million for the
first year, and $11 million over a five-year
period.

H E A LT H CA R E & B I OT EC H

Healthy Debate
Forum highlights impact of non-urgent Emergency Room visits
MICHAEL WADDELL | The Memphis News

H

ealthy Memphis Common Table
and the League of Women’s
Voters hosted a public forum
Monday, March 18, at the Great Hall and
Conference Center in Germantown to
discuss findings from the seventh Take
Charge For Better Health Report released
earlier this week.
The report examines the misuse of
hospital emergency departments and
how it impacts the quality of care and the
overall cost of care for the entire community. A panel of speakers included lead
researcher for the report, Dr. Cyril Chang,
professor of economics at the University
of Memphis. Chang was joined by Dr.
Anne Sullivan of Baptist Medical Group,
Darla Belt of Baptist Memorial Hospital, Carolyn Wade of Methodist South
Hospital and Betsy Freidman of Healthy
Memphis Common Table. Attendees
included Germantown Mayor Sharon
Goldsworthy.
“My real intention is to bring attention to the delivery of health care in the
community in terms of primary care,”
said Chang, who specializes in health
care economics. “There is a distinct link
between the delivery of primary care and
what happens at the hospital ER.”
In 2009, Tennesseans made more
than 2.3 million trips to emergency departments, with Shelby County accounting for 14.4 percent of the total (340,000
visits).
More than half (52 percent) of those
emergency room visits were found to
be non-urgent, and 57 percent were
primary-care-sensitive and potentially
avoidable, according to the report.
Chang pointed out that Shelby
County is doing better than the state
of Tennessee as a whole but lags well
behind other areas of the country.
Non-urgent visits resulted in more
than $434.7 million in billed services to
patients and their third-party payers in
Shelby County during 2009.
The newest Take Charge report
suggests a wide range of measures that
patients and hospitals can do to reduce
the number of emergency room visits.
Sullivan believes there is a need for
more patient-centered medical homes
with a network of physicians that communicate better with each other.
“Everyone should have a medical
home, a place to go for continuous,
comprehensive, collaborative, compassionate, cost-effective primary care,”
Sullivan said.
Wade would like to see more primary
care physicians in certain ZIP codes
around the city, including 38109 and
38116, where there are currently only a
total of three primary care practices. She
believes it would alleviate some of the
non-urgent ER visits from those areas.
“We had 66,000 emergency depart-

ment visits in 2012 and only 10 percent
of those patients were admitted,” Belt
said. “Case management is my passion.
We need to talk patients through the
clinical and financial aspects of care, and
help them explore options and resources
available to them.”
Belt agrees that creating case management programs to help patients
manage chronic diseases will be a very
effective way to help lessen unnecessary
ER visits.
“Personal accountability when taking advantage of ER access is also a big
problem here in Memphis,” said Belt, a
registered nurse at Baptist. One health
care professional in attendance pointed
out that some local patients have used
ambulance transport for non-urgent
care as an excuse to simply get a free ride
across the city.
Friedman promotes the development
of patient-centered medical practices
across the city, including educating
patients on appropriate emergency
department visits.

2013

“I use a style called motivational interviewing that helps evoke from patients
what is important to them about their
health and health care,” said Friedman,
who believes behavioral changes are
needed for most patients to take charge
of their health and health management.
She believed a policy change could
be needed, since for many low-income
families the fact that there is no co-pay
needed for ER visits versus a $20 co-pay
for primary care doctor visits can be the
determining factor in visiting the hospital for a non-urgent problem.
The Take Charge report debunks
the myth that only uninsured patients
use hospital emergency rooms for
non-urgent and primary-care sensitive
problems. In fact, insured patients were
responsible for nearly 80 percent of all
non-urgent and primary-care-sensitive
visits. Many participants suggested some
form of triage unit at the hospital to
redirect patients with non-urgent conditions to primary care providers instead
of the ER.

SEMINAR
SERIES
Mark your calendar for a series of informational
business seminars hosted by The Daily News
and The Memphis News.

FEBRUARY 28
WOMEN & BUSINESS

APRIL 4
HEALTH CARE REFORM

JUNE 6
MONEY & MARKETS: STATE OF THE
ECONOMY

AUGUST 8
HR RULES & LEGAL RAMIFICATIONS

SEPTEMBER 19
HEALTH CARE: STATE OF THE
INDUSTRY

NOVEMBER 7
COMMERCIAL REAL ESTATE REVIEW
AND FORECAST

For information on the seminars or sponsorship opportunities, please contact
Don Fancher at 901-528-5283 or dfancher@memphisdailynews.com.
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Week of 3/11/13 - 3/17/13
crosswords

The Weekly
Crossword
The Weekly Crossword

ACROSS
1 Runner's goal
5 Trivia buff's
fodder
9 Throw away
13 Jamaican fruit
14 Canyon
comeback
15 Early photo color
16 Flashy trinket
17 Sitting on
18 Place for a
spare
19 Type of equation
21 Wakeboard's
cousin
23 Occupy
completely
25 "Beetle Bailey"
character
26 Holiday carol
28 Ventilate a lawn
32 Animal ailment
37 Drunk as a
skunk
38 St. Louis
landmark
39 Raring to go
41 Doe's mate
42 Lament a loss
44 Autobiography
46 Become beloved
48 Blow the whistle
49 Potato, slangily
51 Reading to the
unruly
56 Pitiful
60 Top of the orbit
61 Find despicable
62 Neatnik's bane
64 Carnival
attraction
65 Ill-humored
66 Old furnace fuel
67 The McCoys,
for one
68 Breeding stallion
69 Mythical monster
70 His match?
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4 Down-yielding
35 Short-lived TV
53 Light on one's
duck
sci-fi series
feet
starring Carla
5 Frightening
54 Chest-maker's
6 Make a scene?
Gugino
wood
7 Dog breed,
36 Send to a
55 New drivers,
when doubled
specialist
usually
8 Hitchcock spy
40 Tried and true
56 Gridiron play
film of 1969
43 Table linens
57 Lean against
9 Bin Laden, for
45 Hog food
58 Drive-____
one
47 9-to-5 grind
59 Folk dancer's
shoe
10 Comic strip
50 '70s dance
penguin
music
63 Sculler's need
11 Pocket a pool
52 Olympic flame
Answer to Last Week's Crossword
ball
12 Japanese rice
C O M A
S C A R F
S N I P
wine
A V E R
C O R A L
T O D O
15 Audiophile's
F A R M
R E S P I R A T O R
purchase
E L E C T I V E
T A M A L E
20 First-rate
H U M A N E
W E B
22 Sri Lanka export S P E A R
L A M B
N I C E
24 Part of a calyx
L I E D
L A G
T A X I N G
27 Above board,
O C A R I N A
T R A C I N G
slangily
V E G
P A N T
G R O T T O
Week
of 3/11/13
- 3/17/13
29 Palo ____, CA
E R G O
W E E K
T R Y O N
30 Glum drop
E B B
W A I T E R
DOWN
31 Stressed out
B A R T E R
C L E R I C A L
1 Military horn
32 Judi Dench title
I N A U G U R A T E
D O M E
2 One more time 33 Pressing need?
L O T S
L I K E N
O M E N
3 Served, as hash 34 Gulf War missile K N E E
E M E R Y
R E N D

Sudoku
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Difficulty : Medium

   





HOW
TO SOLVE:

HOW TO PLAY

Each row must contain the

numbers 1 to 9; each column
must contain the numbers 1

to 9; and each set of 3 by 3

boxes must contain the

numbers 1 to 9.




Answer to Last Week's Sudoku
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Foreclosure Notices
Madison County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated October 12, 2007, and the Deed
of Trust of even date securing the same,
recorded October 16, 2007, at Book
T1814, Page 867 in Office of the Register
of Deeds for Madison County, Tennessee, executed by Maurice L. Brooks and
Lakesha S. Brooks, conveying certain
property therein described to Sheila
Boykin Stevenson as Trustee for Mortgage Electronic Registration Systems,
Inc., as nominee for Franklin American
Mortgage Company, its successors and
assigns; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 4, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
CASH, free from the statutory right of
redemption, homestead, dower, and all
other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison

County, Tennessee, and being more
particularly described as follows:
Being Lot Number Six Hundred Two
(602), Section VI, Briar Hill Subdivision, a plat of which appears of record
in Plat Book 10 at Page 37 in the
Register’s Office of Madison County,
Tennessee.
ALSO KNOWN AS: 6 Hayworth Cove,
Jackson, Tennessee 38305-9393
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Maurice L. Brooks; Lakesha
S. Brooks
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-232459
DATED March 6, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.

COM
Mar. 8, 15, 22, 2013

Fin11471

NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 19, 1994, and the Deed of
Trust of even date securing the same,
recorded May 24, 1994, at Book 967,
Page 482, and modified on March 27,
2009, at Book T1854, Page 542, in
Office of the Register of Deeds for
Madison County, Tennessee, executed
by James E. Bridgeman and Gloria J.
Bridgeman, conveying certain property
therein described to Thomas F. Baker, IV,
Shelby County, TN, as Trustee for First
Tennessee Bank National Association;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 11, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
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Just a whole lot of somebodies.
We think you’ll agree – there’s not a more
powerful advertising vehicle for reaching

the city’s professional community.

V isit TheMemphisNews.com or call 683.NEWS

Beginning at a point in the south
margin of Paddock Place, said point
being the Northwest corner of Lot
No. 56 in Section III of Steeplechase
Subdivision, a plat of which appears
of record in Plat Book 5, Page 239,
in the Register’s Office of Madison
County, Tennessee; and runs thence
South 42 degrees 53 minutes 26
seconds East, with the West line of
Lot No. 56, 153.18 feet to a point;
thence South 37 degrees 03 minutes
10 seconds West 68.98 feet to a
point; thence North 89 degrees 25
minutes 04 seconds West 99.92
feet to the Southeast corner of Lot
No. 54; thence North 10 degrees 30
minutes 43 seconds West, with the
East line of Lot No. 54, 137.25 feet
to a point in the South margin of Paddock Place; thence in a Northeasterly
direction with a curve to the left having a radius of 125 feet, 70.64 feet
to the point of beginning. Being Lot
No. 55 in Section III of Steeplechase
Subdivision.
ALSO KNOWN AS: 133 Paddock
Place, Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as
well as any priority created by a fixture
filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: James E. Bridgeman; Gloria J.
Bridgeman; B&H; First Bank; Discover
Bank; LVNV Funding, LLC assignee of
Citi-Sears; Mary Ann B. Roper; Professional Financial Services
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
817-153179
DATED March 12, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 15, 22, 29, 2013
Fin11473
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated October 22, 2004, and the
Deed of Trust of even date securing the
same, recorded October 28, 2004, at
Book T1623, Page 774, in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Billy M. Higgs
and Mary A. Pinkston, conveying certain
property therein described to Arnold M.
Weiss, Esq., 208 Adams Avenue, Memphis, TN 38103, as Trustee for Wells
Fargo Bank, N.A.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 11, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Beginning at an iron pin on the North
margin of Northern Cove (20 feet
from centerline at right angles) at
the Southwest corner of Lot 120,
Section 25 of the Northside Acres
Subdivision; thence with the North

margin of Northern Cove South 80
degrees 54 minutes 36 seconds West
a distance of 85.00 feet to a point
at the beginning of a curve; thence
following said curve (radius of 15
feet) to the right in a Northwesterly
direction a distance of 23.81 feet to
a point on the East margin of Charlesmeade Drive (25 feet from centerline
at right angles); thence with the
East margin of Charlesmeade Drive
North 9 degrees 29 minutes West a
distance of 99.56 feet to an iron pin
in the South line of a 200 feet T.V.A.
easement; thence with the South line
of the 200 feet T.V.A. easement North
79 degrees 30 minutes 12 seconds
East a distance of 100.00 feet to
an iron pin at the Northwest corner
of Lot 120; thence with the West
line of Lot 120 South 9 degrees 24
minutes 24 seconds East a distance
of 117.07 feet to the point of beginning. Being Lot 121, Section 25 of the
Northside Acres Subdivision, platted
as aforesaid.
ALSO KNOWN AS: 7-9 Northern Cove,
Jackson, Tennessee 38305-3307
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable; any
statutory rights of redemption of any governmental agency, state or federal; any
prior liens or encumbrances as well as
any priority created by a fixture filing; and
to any matter that an accurate survey of
the premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Billy M. Higgs; Mary A. Pinkston; Union
Planters Bank, NA
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-229674
DATED March 8, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 15, 22, 29, 2013
Fin11474
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 15, 2000, and the Deed of
Trust of even date securing the same,
recorded May 25, 2000, at Book T1242,
Page 820, in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Lucy Nell Savage a/k/a
Lucy Nell Hampton, conveying certain
property therein described to Randall
Ray as Trustee for NBR Mortgage; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 11, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Beginning at a point that stands 30
feet east of the center of MacHart
Road, the same being the Southwest
corner of the real estate this day
conveyed unto Jerry Wayne Hampton;
thence along the south boundary line
of the property heretofore conveyed
to Jerry Wayne Hampton North 83
degrees and 50 minutes East approximately 300 feet to a point, the
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same being the Southeast corner
of the property conveyed to Jerry
Wayne Hampton; thence along the
South boundary line of the same 23
degrees 18 minutes east 79 feet to
a point; thence south 61 degrees 42
minutes West approximately 300 feet
to the east margin of MacHart Road;
thence north along the east margin
of MacHart Road 102 feet to a point
of beginning.
ALSO KNOWN AS: 672 Mac Hart
Road, Denmark, Tennessee 38391
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Lucy Nell Savage a/k/a Lucy
Nell Hampton; Mid South Builders; B&H
Investments; Jackson Tennessee Hospital Company; B & H Investments
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
702-203178
DATED March 7, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 15, 22, 29, 2013
Fin11475
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated March 27, 2007, and the Deed of
Trust of even date securing the same,
recorded April 5, 2007, at Book T1794,
Page 1564 in Office of the Register of

Deeds for Madison County, Tennessee,
executed by Enrico Dowdy and Donna
Dowdy, conveying certain property therein described to Preferred Escrow and
Title as Trustee for Mortgage Electronic
Registration Systems Inc., as nominee
for Ohio Savings Bank, its successors
and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 18, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Lying and being in Madison County,
Tennessee, and more particularly
described as follows:
Being Lot Number 1114, Sections X
and XI, Walnut Trace Subdivision II,
plat of which appears of record in Plat
Book 9, Page 210, Register’s Office
of Madison County, Tennessee.
ALSO KNOWN AS: 160 Fawn Ridge,
Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Enrico Dowdy; Donna Dowdy;
Unifund CCR Partners
The sale held pursuant to this Notice

may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700-201295
DATED March 15, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 22, 29, Apr. 5, 2013 Fin11476
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of
Trust Note dated March 5, 2007, and
the Deed of Trust of even date securing
the same, recorded March 6, 2007,
at Book T1791, Page 1284 in Office
of the Register of Deeds for Madison
County, Tennessee, executed by Bobby
Morgan and Bridgett Morgan, conveying certain property therein described
to McCormack & Maroney, P.L.C. as
Trustee for Mortgage Electronic Registration Systems, Inc., as nominee for
Pinnacle Financial Corporation D/B/A
Tri-Star Lending Group, its successors
and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on April 18, 2013 on or
about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR CASH, free from the statutory right of redemption, homestead,
dower, and all other exemptions which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Being Lot 5, Section I, Woodside

Estates, a plat of which appears of
record in Plat Book 4, Page 225,
Register’s Office of Madison County,
Tennessee.
ALSO KNOWN AS: 338 Moize Cut Off
Road, Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing;
and to any matter that an accurate survey
of the premises might disclose. In addition, the following parties may claim an
interest in the above-referenced property: Bobby Morgan; Bridgett Morgan;
Tennessee Department of Revenue;
First Bank Branch-01; Union Planters
National Bank; Fidelity Federal Savings
and Loan Association of Tennessee
On or about February 1, 2010, the State
of Tennessee, filed a tax lien against the
Defendant, Bobby J. Morgan, recorded
in the Register’s Office of Madison
County, Tennessee, at Book L53, Page
851. Any interest in the property held
by the State of Tennessee, by virtue
of the aforementioned tax lien is both
junior and inferior to the interests held
by Nationstar Mortgage LLC. Provided,
however, that the State of Tennessee,
pursuant to Tennessee Code Annotated
§67-1-133, shall have one hundred and
twenty (120) days from the date of the
sale within which to redeem the property
by virtue of its tax lien(s) herein by payment of the actual amount paid by the
purchaser at the foreclosure sale, plus
any amount in excess of the expenses
necessarily incurred in connection with
such property, less the income from such
property, plus a reasonable rental value
of such property. As required by law, the
State of Tennessee has been given timely
notice of this action.
On or about February 2, 2010, the State
of Tennessee filed a tax lien against the
Defendant, Bobby J. Morgan, recorded
in the Register’s Office of Madison
County, Tennessee, at Book L53, Page
868. Any interest in the property held
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Also read our daily edition, The Daily
News, in print or online every business
day for public notices for Memphis &
Shelby County.
Go to www.memphisdailynews.com or
call 683.NEWS for more information.

by the State of Tennessee by virtue
of the aforementioned tax lien is both
junior and inferior to the interests held
by Nationstar Mortgage LLC. Provided,
however, that the State of Tennessee,
pursuant to Tennessee Code Annotated
§67-1-133, shall have one hundred and
twenty (120) days from the date of the
sale within which to redeem the property
by virtue of its tax lien(s) herein by payment of the actual amount paid by the
purchaser at the foreclosure sale, plus
any amount in excess of the expenses
necessarily incurred in connection with
such property, less the income from such
property, plus a reasonable rental value
of such property. As required by law, the
State of Tennessee has been given timely
notice of this action.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931-199194
DATED March 15, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Mar. 22, 29, Apr. 5, 2013 Fin11477
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Mays Needs to Grab
Control of Merger

M

aybe most of
the work of the
schools merger
has been done by
the countywide
school board.

That’s a big maybe.
Even with that assumption, it is still
hard to put a happy face at the top of
this assignment that counts for most
of a critical grade our elected leaders
should get.
The merger was going to be tough to
pull off even under the best of circumstances. Very little about this has been
“the best.”
So less than five months before the
first day of classes for the consolidated
school system about the best we can
hope for is that what had been two
school systems will begin the school
year much as they were before the
merger. Some policies now apply to
both school systems. So do some specific goals and procedures.
But what happened to the idea that
this was the opportunity to build something that was more than the sum of its
parts, you may ask.
It is still being dragged behind the
speeding and careening big rig that our
elected leaders are fighting with each
other to control. We should say they
seem to be fighting to make sure the
others in the cab with them don’t get
control of the truck.
The 23-member countywide school
board was supposed to go down to
seven members on Sept. 1. But the
Shelby County Commission has again
shuffled the deck and sent to Mem-

phis Federal Court a convoluted plan
to instead make that a 13-member
countywide board. And those six new
members could be appointed by the
commission as soon as they get the
green light from U.S. District Court for
the Western District of Tennessee Judge
Samuel “Hardy” Mays.
The commission’s original thinking
was that it would be easier to make the
school board the same size as the commission and use the same set of district
lines.
Only the district lines aren’t the
same, because that would put some
incumbent school board members in
the same district as others and possibly
lead to lawsuits over shortening the
terms of elected school board members.
So the district lines are not identical
and the electorate faces the prospect of
school board elections in 2014 and 2016
in which they will once again – three
times in five years – elect a set of school
board members to “one-time-only”
terms of two years to stagger school
board terms under state law.
The pursuit of something better
in public education is now framed as
something more gradual. That translates to the powers that be will get
started on it when they are through
playing games with each other.
Mays should take control of the
merger now. A court-mandated merger
timeline with the backup of court action to make decisions elected officials
have had numerous chances to make
and haven’t is the only way to end the
games where the rules change every
time a gavel falls on another meeting.

Now Showing on T-Shirts,
In Town: Memphis Rocks
“Memphis Rocks” is a communityLast week we discussed the
oriented and -generated category that
importance of crafting a legacy statement
provides us a chance to spotlight positive
to help steer your life and priorities, while
stories and perspectives, heartfelt moaffording future generations something to
ments, toe-tapping pieces and artful narcherish. This week, let us re-focus on our
ratives that capture the soul of our city. It
civic pride campaign, “Memphis Rocks,”
is a chance to show the amazing work that
which is now featured on thousands of
you, your company, nonprofit or school is
T-shirts being worn around the Mid-South
doing in the Mid-South. Better
and in various cities around
yet, it is completely free, so
the globe. The slogan is a
you have the freedom and opfun chance to capture what
portunity to share your story
makes our city special, like
and then, possibly even have
being the Home of the Blues
your short film shown on the
and the Birthplace of Rock
silver screen during a special
n’ Roll, but more impor“Memphis Rocks” showcase at
tantly, it is a giveback with
all proceeds from the effort
Jeremy Park the festival.
giving back
Films simply must be five
supporting the Memphis
minutes or less and positive
Police Department Fallen
Officer Memorial. “Memphis Rocks” is also in nature to fit the theme. The deadline
has been extended to April 22 at noon. To
a category at the 14th Annual Memphis
enter, just upload your film to YouTube and
International Film & Music Festival and we
email me the link or you can mail or drop
just extended the deadline, so you can be
off a DVD at our Lipscomb Pitts Building,
a part of the action.
2670 Union Ave. Extended, Suite 100. We
The “On Location: Memphis Internawill soon be linking and sharing each of
tional Film & Music Festival” takes place
the submissions on our YouTube channel,
April 25-28. The festival has a reputation
lpbreakfastclubtv, and then picking the
for showcasing some of the finest indewinners to play at the theater. There will
pendent films from around the world in
categories of features, documentaries, live be an assortment of prizes for winners,
so break out your camera or phone and
action shorts, animation and music vidstart channeling your inner George Lucas.
eos. It is a powerful vehicle for Memphis
Visit www.onlocationmemphis.org to learn
tourism, attracting a vast array of celebrimore about the festival. Now, get going
ties, like Morgan Freeman, Holly Hunter,
Cybill Shepherd and Tom Berenger, as well and help us show the world why Memphis
Rocks!
as other industry professionals, such as
Jeremy Park, director of the Lipscomb
writers, directors, producers and investors.
Pitts Breakfast Club, can be reached at
Films are shown and the festival primarily
jeremyp@lpinsurance.com and followed on
takes place at Malco Theatres with a numTwitter (@lpbreakfastclub) and Facebook
ber of film industry workshops and music
(facebook.com/lpbreakfastclub).
showcases sprinkled in at other venues.

City Boy Recalls the Duck, the Dog, the Farm
GOING TO LIVE IN THE COUNTRY.
My column last week prompted a
number of you to share your memories
of the creatures that came home with
you from the cages at Katz Drug Store.
My friend Bill Haltom, attorney and
storyteller, sent me this:
“For Easter one year, Mom and Dad
took me to Katz and bought me two
ducks and a chicken. The chicken didn’t
last a week. In the words of the great
Jerry Clower, the Lord called the poor
thing home. But the ducks lived in our
backyard for years, swimming in a plastic kiddie pool that became a permanent
ecosystem in Frayser. The Clampetts
had a cement pond. The Haltoms had a
plastic one.”
Easter used to be a crapshoot for
chicks, ducklings and bunnies. For some
reason – less about resurrection and
more about martyrdom, less about life
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dan conaway

everlasting and more about just surviving Easter Sunday – our parents thought
it was a good idea to put the lives of
these fluffy, furry little fledglings in the
hands of children and dogs.
The combination of the dog looking
through the holes in the bunny’s box and
the sound of a huge thunderbolt scared
my bunny to death Easter night. Literally.
My father-in-law’s leaping attempt
on Easter morning to save Nora’s baby
chick from the dog merely served to
assure the chick’s rapid end in the
swinging kitchen door. The chick was

buried beneath Nora’s window. When
she attempted to dig it up and show it
to a friend, she couldn’t find it. “I don’t
understand,” she told the friend, “it was
right there last week when I dug it up
and showed to somebody else.” Kids.
But some make it. Bill’s ducks made
it. Several of my rabbits that turned into
a lot of rabbits made it.
A duck Nora won at the Mid-South
Fair made it, thriving in the guest room
bathtub, and given the name Willy
Quack, Good Citizen from a character
in the Weekly Reader. While the tub was
never the same, Willy grew up and went
“to live in the country.”
With apologies to C.S. Lewis, it
wasn’t “The Lion, the Witch and the
Wardrobe” that gave me pause as a city
boy; it was more like the duck, the dog
and the farm.
Ducks too big for the tub, dogs un-

able to run anymore or see anymore or
too set in their ways to put up with new
babies or stay out of the street or out of
the neighbor’s garbage, rabbits who had
become too many rabbits, all went “to
live in the country,” all to be much better
off, much happier “out on the farm” we
were told.
And I believed. I came to know, and
probably knew even then, that where
they were going was a final stage, but
I believed, then and now, that there is
something better out there.
I’m a Memphian, and when I go to
live in the country, out on the farm, I’m
planning on seeing all my old dogs.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring
local character in a city known for them.
Reach him at dan@wakesomebodyup.
com.
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The Affordable Care Act (ACA) will
impact virtually every portion of the
health care system. The Daily News
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