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Museum, music academy, school creating sweet sounds in Soulsville
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This week in Memphis history:

>> 1983: Memphis State University football coach Rex Dockery, offensive coordinator Chris Faros and Tiger defensive back Charles Greenhill, and pilot
and Highland Hundred member Glenn Jones were killed in a plane crash as
they traveled to Lawrenceburg, Tenn., for a football banquet.

>> 1982: Judas Priest at Mid-South Coliseum.
Years later, the show turned up on DVD in a
Judas Priest box set and is now available as
a standalone DVD, “Judas Priest – Live Vengeance ’82.”

Judas Priest

>> 1967: Otis Redding’s final recording session at Stax before going out
on tour with his new band the Bar-Kays. The Stax Museum of American
Soul Music includes outtakes from the session as well as an earlier session
where he recorded “Dock of the Bay.” As visitors walk through a recreation
of the studio they can hear Redding making several attempts at whistling
toward the end of the song and mimicking seagulls.

>> 1941: Memphis police closed Japanese-owned businesses, including Kuni Wada Bakery on Madison Avenue near Cleveland, as part of the
national reaction to the Dec. 7 attack on Pearl Harbor by the Japanese
military. The owners of the business, the Kawaii and Nakajima families, were
arrested. The property was seized by the Federal Reserve Bank. A plaque
marks the location of the bakery near a power transformer on what is
otherwise now a parking lot. It is a 2008 public art installation by the artist
Sanjit Sethi that included a box, which, for a short time, emitted the scent of
baking bread in the area.

FedEx Honored For
Civic Engagement
FedEx Corp. is one of the companies
honored on this year’s Civic 50 survey,
now in its second year, the results of
which were published by Bloomberg
Thursday, Dec. 5.
The survey was developed by the National Conference on Citizenship, Points
of Light and Bloomberg for the purpose of
measuring corporate civic engagement.
Its goal also is to recognize top S&P
companies that make socially responsible
practices and community leadership part
of their corporate culture.
Other companies on this year’s list
include Gap Inc., Southwest Airlines and
Wal-Mart Stores Inc.

Bunker Sets Exit Date
From Commission
Lakeland Mayor Wyatt Bunker has formally set Jan. 3 as the date he will resign
from the Shelby County Commission.
Bunker was elected mayor of Lakeland
in September, giving him 90 days to resign
from the commission under terms of the
Shelby County Charter, which prohibits
him from holding both elected positions.
The letter from Bunker means the
commission will be appointing someone
to fill his seat for the remainder of his
term of office, which runs to Sept. 1, 2014.
That’s when those elected in the 2014
August county general elections take

office for full, four-year terms on the commission.

Commercial Council
Wins National Award
The Memphis Area Association of
Realtors Commercial Council has been
honored with a 2013 ACE Award for Accredited Commercial Excellence.
The National Association of Realtors
says ACE winners “have demonstrated
that they have gone beyond their accreditation benchmarks to be leaders in engaging their members and the high quality of
the services provided.”

Iberiabank Promotes
2 Memphis Associates
Iberiabank has promoted two associates in Memphis.
Stephen Fitzsimmons is the new
branch manager at Iberiabank’s Germantown branch, 7465 Poplar Ave. He has
seven years of banking experience, and is
a licensed attorney and an active member
of the Memphis Bar Association.
Meanwhile, Kirstin Wicker will assume
the role of assistant branch manager at
Iberiabank’s Memphis headquarters, 4894
Poplar Ave.
She has eight years of experience and
will also act as the key operations liaison
for retail support and training new associates.
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Dollar General Sees
Quarterly Profit Rise
Dollar General’s fiscal third-quarter
net income climbed 14 percent as traffic
improved and shoppers spent more per
transaction on average.
Its earnings topped Wall Street’s expectations. The discounter also lifted the
low end of its full-year adjusted earnings
forecast and boosted its stock repurchase
authorization by $1 billion.
Sales at stores open at least a year
climbed 4.4 percent. This figure is a key
indicator of a retailer’s health because
it excludes results from stores recently
opened or closed.
Dollar General reported strong sales of
tobacco products, perishables, candy and
snacks in the quarter. Seasonal and home
product sales were solid, it added.
The company’s board approved an additional $1 billion for stock buybacks on
Wednesday. This raises the total authorization for future buybacks to $1.2 billion.
For the period ended Nov. 1, Dollar
General Corp. earned $237.4 million, or
74 cents per share. A year earlier it earned
$207.7 million, or 62 cents per share.
Taking out a benefit from the reversal of
income tax reserves, earnings were 72
cents per share.
Revenue increased 11 percent to $4.38
billion from $3.96 billion.
Analysts, on average, expected earnings of 70 cents per share on revenue of
$4.42 billion, according to a FactSet poll.
Dollar General now foresees full-year
adjusted earnings between $3.18 and
$3.22 per share.

Average Mortgage Rate
Rises to 4.46 Percent
Average U.S. rates for fixed mortgages
rose sharply this week, making homebuying slightly less affordable.
Mortgage buyer Freddie Mac said
Thursday the average rate on the 30-year
loan jumped to 4.46 percent from 4.29
percent last week. The average on the 15year fixed loan increased to 3.47 percent
from 3.30 percent.
Rates have risen a full percentage
point since May after the Federal Reserve
signaled it might slow its bond purchases
by year’s end. Rates peaked at 4.6 percent
in August.
Mortgage rates have stabilized since
September, when the Fed surprised markets by taking no action. And rates remain
low by historical standards. The Fed
meets later this month and could slow
the bond purchases if the economy shows
further improvement.
The bond purchases are designed to
keep long-term rates low.
The increase in mortgage rates has
contributed to a slowdown in home sales
over the past two months. But the government reported Wednesday that purchases
of new homes ramped up in October after
three months of soft sales, evidence that
the housing market is improving fitfully.
Sales of new homes increased 25.4
percent to a seasonally adjusted annual
rate of 444,000 in October, the largest
monthly percentage increase since May
1980.
And in another sign of potential economic strength, the Commerce Depart-

ment said Thursday the economy grew
at a 3.6 percent annual rate from July
through September, the fastest since early
2012. But nearly half the growth came
from a buildup in business stockpiles, a
trend that could reverse in the current
quarter and hold back growth.

Jobless Claims Plunge
As Layoffs Slow
The number of Americans applying
for unemployment benefits tumbled
23,000 last week to 298,000, nearly a sixyear low that shows companies are laying
off fewer workers.
The Labor Department said the less
volatile four-week moving average declined 10,750 to 322,250.
Last week’s unemployment benefit
applications nearly matched a September
figure that was distorted by late reporting from California. When excluding the
September report, last week’s figures were
the lowest since May 2007.
Applications have now fallen in seven
of the past eight weeks, a hopeful sign for
job growth at the end of the year.
Last week included the Thanksgiving
holiday, which can present challenges for
seasonal adjustments. But government
officials say there were no special factors
affecting the report.
Weekly jobless claims are a proxy for
layoffs. The steady decline should help
boost job gains at a time when hiring has
accelerated.
The economy has added an average
of 202,000 jobs a month from August
through October, up from an average of
146,000 in May through July. The government issues its November employment
report on Friday.
A report Wednesday from payroll
processor ADP suggested the hiring gains
continued last month. Companies and
small businesses added 215,000 jobs in
November, ADP said.
Greater employment typically boosts
income, which helps drive more economic growth. Consumers’ spending accounts
for roughly 70 percent of economic activity.
Still, the unemployment rate remains
high at 7.3 percent. That’s well above the 5
percent to 6 percent unemployment rate
consistent with healthier job markets.
When unemployment is lower, workers
have more flexibility to change jobs.

Memphis Receives Grant
To Increase College Grads
Memphis is among 20 U.S. communities chosen as the first partners in a
national initiative aimed at increasing the
ranks of college graduates.
The Indianapolis-based Lumina
Foundation on Wednesday promised as
much as $200,000 to the communities
over three years. The foundation’s goal
is to raise the percentage of Americans
with college degrees from 38 percent to 60
percent by 2025.
In several communities, the Lumina
support will boost existing efforts like
Louisville, Ky.’s 55,000 Degrees program
and Say Yes in Syracuse and Buffalo.
Also chosen were Albuquerque, N.M.;
Boston; Cincinnati and Dayton, Ohio;
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Columbus and Fort Wayne, Ind.; Greensboro, N.C.; Houston and San Antonio,
Texas; Kalamazoo, Mich.; Memphis,
Tenn.; Philadelphia and Pittsburgh, Pa.;
Providence, R.I.; Quad Cities, Iowa/Ill.;
Santa Ana, Calif. and South Seattle, Wash.

Health Center is getting $200,000 to
expand its Wellness 4 Life program, and
Health Shelby is getting $75,000 to start
a community registry of people suffering from hypertension that won’t have
patient-identifying information.

Health Department
Launches Mobile App

Council Votes Down
Solid Waste Fee Hike

The Shelby County Health Department has launched its first mobile app,
part of a new campaign to reduce the
local infant mortality rate.
B4BabyLife is now available on the
Android and iPhone platforms, and
the aim of the free app is to encourage
healthy pregnancies and healthy babies
by giving families information they can
use before, during and after pregnancy.
Features of the app include prenatal
information, access to local resources,
ways for fathers to help and information on how to stay healthy before and
between pregnancies.

Memphis City Council members voted
down Tuesday, Dec. 3, the long-delayed
effort by the Wharton administration
to reset the city’s solid waste fee at the
higher rate it was before the July 1 start of
the current fiscal year.
And the council approved a retirement
supplement of up to $1,000 a month for
city sanitation workers, with an amendment that if savings don’t materialize after
an overhaul of sanitation services, the
supplement will not be paid by the city.
City Chief Administrative Officer
George Little insisted the two items were
separate matters for the council.
But when the council approved the
supplement after denying the solid waste
fee hike, Little said the savings to fund
the supplement would probably be more
difficult but not impossible for the city to
realize.
The savings are supposed to be
realized through an agreement with the
union representing sanitation workers for
them to work on routes that include more
stops, increasing efficiency.
The revenue from the fee hike would

Medtronic Awards Trio
Of Memphis Grants
Medtronic Inc. is awarding three
Health Access Grants totaling half a million dollars to a trio of Memphis-area
groups.
Christ Community Health Services
is getting $225,000 to go toward a high
blood pressure-screening program for
adults in Orange Mound. The Church
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have gone to buy new recycling containers to increase the materials the city
recycles as well as update a vehicle fleet
that is nearly 20 years old.

Haynes Promoted
To ServiceMaster CIO
Tim Haynes has been promoted to
vice president and chief information
officer of The ServiceMaster Co. effective
immediately.
Robert Gillette, CEO of the Memphisbased provider of residential and commercial services, appointed Haynes to
replace Linda Goodspeed, who is leaving
the position at the end of December after
becoming CIO in 2011.
Haynes had been serving as vice
president and information technology
business partner for the American Home
Shield, ServiceMaster Clean and Merry
Maids divisions of ServiceMaster.

Broadband in US Schools
Gets Boost From Tech Gurus
The effort to get high-speed broadband in every school is getting a boost
from the philanthropy of two technology
gurus – Facebook creator Mark Zuckerberg and Microsoft Corp. co-founder Bill
Gates.
Zuckerberg’s Startup: Education and
Gates’ foundation have contributed

a combined $9 million to the nonprofit EducationSuperHighway. The San
Francisco-based nonprofit is working to
improve connectivity in schools.
Nearly every school has Internet access, but for many, that doesn’t include
classrooms or the connections are superslow. That makes it difficult to videoconference scientists with students or to have
digital learning programs on tablets such
as iPads.
President Barack Obama’s goal is to
have 99 percent of students connected
to superfast Internet within five years.
The Federal Communications Commission is weighing changes to a program to
increase connectivity in schools.

Shelby County Prosecutors
Take Madison Sheriff Case
When Madison County Sheriff David
Woolfork was indicted on sexual assault
and domestic violence assault Monday,
Dec. 2, by a grand jury in Jackson, Tenn.,
it was the formal start of a criminal case
that will be prosecuted by the Shelby
County District Attorney General’s office.
Shelby County District Attorney General Amy Weirich signed the indictments
following the recusal of Madison County
District Attorney General Jerry Woodall.
Woolfork’s office works with Woodall’s
office in prosecuting Madison County
cases.
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Prosecutors from Shelby County
will handle the case against Woolfork in
Madison County Circuit Court. Woolfork
is accused of sexually assaulting a civilian
employee of his department at her home
in October.
Woolfork turned himself in at the
Chester County Jail Monday, was booked
and then released on a $20,000 bond.
Madison County Commissioners
passed a resolution in November urging
Woolfork to resign after the group commissioned an independent investigation
of two allegations of sexual harrassment
by Woolfork.

Fogelman Partnership
Acquires Kansas Apartments
A joint venture comprised of Memphis-based Fogelman Venture Partners
and New
York-based DRA Advisors LLC has
acquired The Savoy, a 252-unit apartment
community in the Kansas City, Kan., suburb Overland Park.
The Class A apartment community
was developed in 2002 and offers one-,
two- and three-bedroom floor plans.
Rental rates range from $899 to $1,635 per
month.
Overland Park is the second-largest
city in Kansas, and is home to the Sprint
world headquarters and Black & Veech.
Memphis-based Fogelman Management Group, which manages 64 apartment communities across the Southeast,
Southwest and Midwest, will manage the
newly acquired property.

Red Cross Seeking
Holiday Blood Donations
The holiday season has arrived, and
friends and family will soon begin exchanging presents. But for many hospital
patients, one gift on their wish list can’t be
found at stores: a blood donation.
The American Red Cross is asking
people to donate blood for the holidays.
Those in the Memphis area can participate in the Red Cross holiday blood drive
on Monday, Dec. 23, from 1 p.m. to 5 p.m.
at the Ed Rice Community Center, 2907 N.
Watkins St.
The Red Cross said that all blood types
are needed to ensure a reliable supply for
patients.
To donate, a blood donor card or driver’s license, or two other forms of identification, are required at check-in. People
who are 17 years old, weigh at least 110
pounds and are in generally good health
may be eligible to donate blood.
For more information, visit redcrossblood.org.

Arkansas Revenue Below
Forecast in November

For Memphis	

By Memphians	


Arkansas’ revenue in November fell
below last year’s figures and predictions
for this year, financial officials said Tuesday.
The state Department of Finance and
Administration reported that Arkansas’
net available revenue for last month totaled $349.7 million, which was $800,000
less than November 2012 and $8.4 million
below forecast.

The department said the November
numbers were affected by swings in corporate income taxes.
Gross collections in corporate tax
income were $4.2 million below forecast
and 41.6 percent below last year’s levels.
Corporate refunds, meanwhile, were $2.6
million above expectations and 36.6 percent above last year’s levels.
Arkansas’ net available revenue so far
for the fiscal year that began July 1 totaled
more than $2 billion, which is $29.4 million ahead of forecast.

Whole Foods Delays
Germantown Store Request
The development team behind a
proposed Whole Foods store in Germantown has withdrawn its application from
the Germantown Planning Commission’s
Tuesday, Dec. 3, agenda and will return
next month.
“There are a few engineering issues,
primarily traffic, that city staff needs to
address,” said Germantown City Administrator Patrick Lawton.
Whole Foods Market and local development firm Cypress Realty Holdings Co.,
in conjunction with Ford Jarratt Realty &
Development Co., in October submitted
plans to the city of Germantown to develop a 41,000-square-foot, freestanding
Whole Foods store.
The proposed store would be on the
southeast corner of the intersection of
Poplar Avenue and Pete Mitchell Road, on
the eastern edge of Germantown’s Central
Business District and across Poplar from
the Germantown Collection shopping
center.
The site plan for the new Whole
Foods, developed under Germantown’s
smart growth plan, shows the store being
built close to Poplar with landscaped
parking areas at the intersection of Poplar
and Pete Mitchell and behind the store
along Pete Mitchell.
Whole Foods, founded in 1980 in Austin, Texas, has been active in the Memphis
area lately. In addition to the planned
Germantown store, the specialty grocer is
in the midst of a $3.1 million expansion of
its East Memphis location. Whole Foods is
relocating its current 25,000-square-foot
store at 5022 Poplar into the space next
door formerly occupied by Office Depot.

Additional Delta Flight
Cuts Now in Effect
With the Thanksgiving travel days
now past, Delta Air Lines has followed
through with further cuts in air service at
Memphis International Airport, reducing
its number of flights to approximately 40
a day.
The 24 daily flight cuts, which began
Tuesday, Dec. 3, were announced by
the Atlanta-based air carrier in October.
With it, Delta executives also announced
the first job cuts at its Memphis airline
operations since it dehubbed Memphis
International Airport earlier this year. The
126 jobs included closing a flight attendant center at Memphis.
The Delta cuts over the past two years
have been so significant that origin and
destination air traffic, not connecting
flights, now comprise the majority of
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flights into and out of Memphis. Before
the Northwest Airlines-Delta Air Lines
merger in 2008 and in the early years of
the merger, the majority of passenger traffic was connecting flights.

Flight Wins OpenTable
Diners’ Choice Award
Flight Restaurant and Wine Bar has
been named a winner of OpenTable Diners’ Choice Awards for the top 100 restaurants in the United States that specialize
in American cuisine.
Based on feedback collected from
OpenTable diners between Nov. 1, 2012,
and October 2013, the 100 award-winning
restaurants received the highest scores.
Flight Restaurant and Wine Bar is at 39
S. Main St.

Five Memphis Artists
Win ArtsMemphis Grants
Five Memphis-area artists will be the
first recipients of ArtsAccelerator grants,
created earlier this year by ArtsMemphis
to help individual working artists in the
field of visual arts.
The winners are Ben Butler, Mary Jo
Karimnia, Susan Maakestad, Brandon
Marshall, and Terri Phillips. Each artist
will receive a $3,000 ArtsAccelerator grant,
and all projects will be completed by
August 2014.
ArtsAccelerator grants are designed as
incentive grants for the visual arts to help
local artists offset expenses.

Arkansas Finance Officials
Release Revenue Forecast
Arkansas finance officials are releasing the general revenue forecast for the
coming fiscal year ahead of next year’s
legislative session.
The Legislature convenes in February
for a session devoted to the state’s budget.
On Monday, the Department of Finance
and Administration released its official
general revenue forecast for the coming
fiscal year, along with an update for the
current fiscal year.
The agency says net available revenues in the 2015 fiscal year are expected
to increase by about 2 percent compared
to the forecast for the current fiscal year,
which ends June 30. The agency also revised its forecast for the current fiscal year
down .3 percent compared to its previous
forecast.
Gov. Mike Beebe said Monday that the
latest numbers reflect slow growth.

US Construction Spending
Up 0.8 Percent in October
U.S. developers boosted construction
spending in October at the fastest pace in
more than four years, propelled by a surge
in government projects. But spending
on home construction and commercial
projects both fell.
Overall construction spending
increased 0.8 percent in October to a seasonally adjusted annual rate of $908.4 billion, the Labor Department said Monday.
That’s up from September, when spending fell 0.3 percent.
The October pace was the best since

May 2009 and was driven by a 3.9 percent
surge in public spending. Federal spending increased 10.9 percent, suggesting the
16-day partial government shutdown had
little impact on public projects.
Spending on state and local government construction also rose. One troubling sign: Home construction fell 0.6 percent in October from September, dragged
lower by a drop in single-family homes.
But spending on home construction
has surged 17.8 percent in the past 12
months, the fastest year-over-year pace
since the peak of the 2008 financial crisis.
And a recent jump in permits to build
apartments indicates that will continue.
Deutsche Bank chief U.S. economist
Joseph Lavorgna said that spending on
single-family houses should rebound
given plans by homebuilders to ramp up
construction.
“The recent dip should reverse course
given the ongoing improvement in permits for new construction,” Lavorgna said
in a client note.
Nonresidential spending fell 0.5 percent in October from September, lowered
by declines in the building of private
power plants, communication facilities
and amusement parks and recreation
centers. Construction of office buildings,
hotels and private schools all increased.
The decline in home construction in
October may prove temporary. Permits
issued to build apartments increased in
October at their fastest pace in more than
five years.
But permits for single-family home
construction rose only slightly and were
at the same pace as in May.

MATA Makes Changes To
Whitehaven Flyer Route
The Memphis Area Transit Authority has stopped calling the DowntownWhitehaven express bus service it
launched in September the “Whitehaven
Flyer.”
In a set of route changes that began
Sunday, Dec. 1, the transit authority has
added more stops for the express bus
route now known as 46-Whitehaven. As
an express route, the bus took half an
hour to travel between Downtown and
Whitehaven, making minimal stops. It
will now make all stops on the route,
which remains mostly north and south on
Bellevue and Elvis Presley boulevards.
The revised route will also serve the
Benjamin L. Hooks Job Corps Center, 1555
McAlister Drive. The facility is a federally
run education and technical training center for teenagers and young adults.
The center had previously been served
with morning and afternoon drive trips
on the 42-Crosstown route.
The Crosstown route was the other
major change the transit authority
announced in September, combining
several previously separate routes into the
Crosstown service. The consolidation has
created fuller buses.
As of Dec. 1, the scheduled times for
42 Crosstown have been adjusted to add
four minutes to the run time of each trip.
The two changes are part of a set
of changes to 11 routes that the transit
authority estimates will add $100,000 to
the system’s annual operating cost. MATA
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leaders plan to make it up by the end of
the fiscal year on June 30 with “other costsaving measures.”

Potential candidates have until Feb. 20
to file their qualifying petitions for a place
on the ballot.

Dewald Honored By
Brokerage Industry Group

Durable-Goods Orders
Fall 2 Percent in October

The National Association of Independent Life Brokerage Agencies has presented Jack Dewald, president of Agency
Services Inc. in Memphis, with its 2013
Douglas Mooers Award for Excellence.
The annual award honors distinction in brokerage and is given to a person
deemed most committed to furthering
independent life brokerage as a distribution system, and who demonstrates an
exemplary record of community service.
Dewald has been in the life insurance
industry for more than 30 years and has
served in a variety of volunteer leadership
positions, including a year in service as
the chairman of the national association.

Businesses spent less last month on
machinery, computers and most other
items, lowering orders for U.S. long-lasting factory goods. The decline suggests
companies may have been reluctant to
invest during the 16-day partial government shutdown
The Commerce Department said
last week that orders for durable goods
dropped 2 percent in October from
September. That follows a 4.1 percent
increase in September from August.
Durable goods are meant to last at
least three years.
Demand for commercial aircraft
plunged nearly 16 percent last month,
accounting for much of the decline. But
orders also fell 1.2 percent in a closely
watched category, known as core capital
goods, which excludes volatile transportation and defense orders. That was the
second straight drop.
Economists pay closer attention to
core capital goods because those orders
can reflect businesses’ confidence in the
economy.
Many companies may have held off
placing orders in October, awaiting the
outcome of a budget impasse that shut
down parts of the federal government.
However, the report conflicts with a
private sector survey released earlier this
month that showed companies shrugged
off the shutdown and boosted orders.
The Institute for Supply Management, a trade group, said factory activity
accelerated for the fifth straight month
in October to the fastest pace in 2 1/2
years. The survey’s measure of new orders
ticked up and production remained
strong, though it slowed from the previous month.
Other reports have suggested that
manufacturing has picked up since the
spring. Strong auto sales and a healthier
housing market have pushed up demand
for steel and other metals, auto parts,
furniture and appliances.

2014 County Candidates
Continue to Surface
Former Shelby County Schools board
member Patrice Robinson has pulled a
qualifying petition to run for the Shelby
County Commission in the May Democratic county primaries.
Robinson is seeking the District 9 seat
in an election that will mark the start of
a new structure for the commission as it
moves to single-member districts.
Robinson informally announced this
summer her intention to seek the commission seat.
Also picking up qualifying petitions
before the Thanksgiving holiday were
Cynthia Gentry, who has a petition out for
Juvenile Court clerk in the May Democratic primary.
Republican incumbent clerk Joy Touliatos checked out her qualifying petition
on Nov. 22, the first day prospective candidates could get the paperwork for 2014.
And Ernie Lunati, a perennial candidate in past elections, checked out a
qualifying petition in the Republican
primary for Shelby County mayor.
Republican incumbent Mayor Mark
Luttrell is expected to seek re-election in
2014.
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T

he needs of the homeless and the
hungry rise in prominence during
the holidays.
But those who work with those problems year round are always quick to say
the problems are still there after the attention wanders once the holidays are over.
But the need during the Christmas season is different in some ways, said Barbara
Tillery, director of social services for The
Salvation Army.
“It’s almost like a desperate call, ‘My
children won’t have anything for Christmas. How can I face them on Christmas
morning and they don’t have anything.
They didn’t get anything last year,’” Tillery
said on the WKNO-TV program “Behind
The Headlines.”
The Salvation Army’s primary service
is running shelters for the homeless. But
it also provides gifts during the holidays
for senior citizens as well as its Angel Tree
program of gifts for children.
“Children – that’s what Christmas is
about,” Tillery said. “But for many families
here in Memphis, that won’t be the case.”
“Behind The Headlines,” hosted by
Eric Barnes, publisher of The Daily News,
also featured Sally Jones Heinz, executive
director of the Metropolitan Inter-Faith
Association, and Estella Mayhue-Greer,
president and CEO of the Mid-South Food
Bank. The program can be seen on The
Daily News Video page, video.memphisdailynews.com.
The three agencies work together in a
coordinated safety net in which needs are
changing and shifting.
“We’re seeing a different kind of person
or family come into emergency services,”
Heinz said, recalling a woman seeking
help last month who had been unemployed since January. “She had saved. She
had done everything right. She had three
children but she hadn’t been able to find
another job.”
Mayhue-Greer said 30 percent to 40
percent of those receiving food through
agencies that are partners with the food
bank don’t get any government assistance
because they work and make too much to
qualify for the benefits.
“But they need help. These are people
who probably had two household incomes. They are down to one or maybe

half of that income,” she said. “A lot of
people who were working full time are now
working part time. They have two parttime jobs to make ends meet.”
And all three have dealt with stereotypes about dependence on government
benefits or those who get the help but still
have cars.
“The cars that drive up on that lot are
not raggedy cars. They are up-to-date
cars,” Tillery said. “You have to know that
these are people who have worked in the
past and that may be all they have. Your
car can be your home and you fight to hold
onto that transportation so you can get to
work and maybe so you and your children
can sleep in it at night.”
MIFA, which is the central intake
for the homeless as well as emergency
services, gets 15,000 requests for financial
assistance a year through its emergency
services operation and is only able to help
5,000 people, according to Heinz.
“We are seeing more people who never
imagined they would be at MIFA asking for
assistance,” she said.
The Mid-South Food Bank began as a
provider of food in emergency situations
of relatively short duration.
“We’ve now become a supplement,”
Mayhue-Greer said. “We understand that
hunger is a health issue and homelessness
is a health issue.”
That means the food bank buys and
distributes more produce than it once
did and when the food bank buys food it
chooses carefully taking into account the
sodium level and whether canned fruit is
packed in syrup or its own juice.
The organization has box lunches
designed especially for senior citizens and
there is a weekend backpack for children
whose only meals may come at school.
“We even have to consider that there
may not be utilities at home,” MayhueGreer said of the backpack program.
Tillery noted that The Salvation Army
shelter was home to 63 children Thanksgiving week.
“We think about that man on the
street. We think about that alcoholic. These
are women and children that are homeless,” she said. “Many of them have been
evicted because they aren’t able to pay the
rent. We have mothers that work every day.
But the income is not sufficient enough for
them to pay the rent and pay the utility bill
and keep the kids fed. It’s a whole different
ballgame now.”

Leaders of nonprofits that help the homeless talk of the
changes in those seeking help year-round from their agencies.
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Commission
Debates Pay For
County Offices
Bill Dries
bdries@memphisdailynews.com

S
(Memphis News File/Lance Murphey)

The $15 million in city funding for the Crosstown project includes some bond debt as well as a
mix of money that was changing up until the night before the proposal was presented.

Crosstown Funding Mix
Of Local, State and Federal
City to contribute $15 million for Crosstown redevelopment
Bill Dries
bdries@memphisdailynews.com

T

he $15 million in funding Memphis Mayor A C Wharton Jr.’s
administration put together as
the last piece of financing for the Sears
Crosstown building redevelopment
is not just a combination of state and
federal grant money.
It is a mixture that includes bond
debt as well as tapping city stormwater fee funding and a relatively new
stream of city revenue: the money
Memphis Light, Gas and Water Division will accrue as the city hands over
control of streetlights to the utility.
“This is the first I’ve heard of this
$500,000,” utility president Jerry Collins said Tuesday, Dec. 3, when council
member Harold Collins asked about
that part of the funding.
Memphis Housing and Community Development director Robert
Lipscomb insisted that none of the
money is general fund city property
tax revenue.
But it also wasn’t the exclusively
federal and state grant money that
early reports suggested or that some
council members had been led to
believe.
Lipscomb explained there were
some last-minute substitutions as
bond counsel weighed in with legal
opinions about what was possible and
what wasn’t.
The largest block of funding in

the package is $6 million in qualified
federal energy conservation bonds.
The bonds would be paid back with 1
percent interest using money the city
would shift from anti-blight initiatives.
Lipscomb also said the administration
might swap out that source for the
debt if it is able to secure state money
in the next two months.
Another $4 million is federal Section 108 funding that is an economic
development, housing rehab loan the
city would pay back with other federal
funding it gets through Community
Development Block Grants.
Federal grants under the Environmental Protection Agency’s “Brownfields” program would account for
another $2 million.
Another $1.5 million would come
from the city Public Works Division’s
street work budget and $950,000 from
the city stormwater fee fund.
With the package of city funding secured, private investors are
expected to make their final commitments to tentative financing totaling
$180 million that will allow a two-year
construction period to begin on the
1.5 million-square-foot building early
next year.
The building has eight tenants, or
partners, for most of the space.
Several council members questioned the ownership of the building,

“

As long as the owner is a
good citizen ... they are
contributing to the city
of Memphis. We ought to
celebrate that.”
– Robert Lipscomb

Director,
Memphis Housing and Community Development

an issue Crosstown development leaders hadn’t disclosed until they were
pressed on the point Tuesday.
“As long as the owner is a good
citizen, irrespective of who they are,
they are contributing to the city of
Memphis,” Lipscomb said. “We ought
to celebrate that.”
Council members pressed the
point and Lipscomb replied, “It is
anonymous, and we should respect
that.”
That’s when Crosstown developers acknowledged that Elizabeth and
Staley Cates, president and chief investment officer of Southeastern Asset
Management Inc., bought the building
in 2007 and will donate it to Crosstown
LLC with any profits going back into
the development.

helby County Commissioners appear to
have another deadlock similar to the one
that spilled over from 2011 into 2012 on
drawing new district lines for the 13-member
body.
This time the issue is what to pay those
holding six countywide elected offices once
all of the votes are counted next August in the
county general elections.
The only item that had a seven-vote majority at a special meeting Monday, Dec. 2, was
the second of three readings of an ordinance
to keep the annual pay of commissioners at
$29,100.
Commissioner Mike Ritz proposed dropping the pay by $1,000 before withdrawing the
amendment.
The commission then voted down an
amendment that would have raised the pay of
the Shelby County mayor and sheriff and also
voted down the main motion that would keep
the mayor’s annual pay at $144,500 a year and
the sheriff’s at $115,000.
The commission also voted down the third
ordinance that would have raised the pay of the
Shelby County clerk, trustee and register above
the current $107,975 a year each position pays
as well as a boost in pay for assessor from the
current $108,617 a year.
The pay raises for the six countywide positions were recommended by county Chief
Administrative Officer Harvey Kennedy who
said the proposals were based on what CEOs in
county governments of similar size are making.
Shelby County Mayor Mark Luttrell and
Shelby County Sheri ff Bill Oldham have said
they are not seeking a pay raise. Shelby County
Trustee David Lenoir has specifically said he
does not believe the pay for his position should
be increased.
The commission is trying to set the salaries
by the end of the year. But several members
expressed doubt that there will be seven votes
in two weeks to approve either keeping the
pay the same or raising it for the countywide
positions on third and final reading. The issue
is an intersection of complex changes in some
but not all countywide offices made in a set
of 2008 changes to the Shelby County Charter
approved by voters and a basic debate about
raising the pay of elected officials the same year
that the county property rate went up.
Commissioner Terry Roland called it “politics 101.”
“The people in my district are going to be
upset if they get a raise when property taxes
went up,” he said, equating the hike in property
taxes to a failure by county government to lead
as effectively as it should.
“Some of us are really living in a fantasy
world,” countered Commissioner Walter Bailey.
“People who serve in government have families
commission continued on P25
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BizChair Leases Olive Branch Distribution Site
BizChair.com, an Internet retailer that
specializes in selling chairs and furniture
for offices, schools, restaurants, medical
facilities, and homes, has inked a lease for
around 382,500 square feet at 8631 Polk
Lane, inside Olive Branch Distribution
Center in Olive Branch, Miss.
The transaction is among the largest
industrial deals to be consummated in the
last few months.
BizChair’s clients include the Pentagon, Fox’s “American Idol,” Microsoft
and Google, along with small businesses,
churches, organizations and individuals.
The online retailer, which is operated by Georgia-based Belnick Inc., was
founded in 2001 by then-14-year-old Sean
Belnick. With a $500 investment and the
advice of his stepfather, Gary Glazer, a
veteran of the office furniture business,
Belnick began running the company out
of his bedroom. It was one of the first
online-only office chair and furniture
retailers.
Today, BizChair offers over 250,000
products and has dozens of employees.
BizChair.com reported $13.6 million
in sales in 2005. By 2011, sales had risen to
$72 million.
Brad Kornegay with Colliers International Memphis represented the landlord.
Broadmoor Investment Corp. con-

tinues to sell off its assets along the Austin
Peay Highway corridor in Raleigh.
Broadmoor most recently sold the Ace
Cash Express location at 3102 Austin Peay
Highway to investors Xi Huang and Yanhong Li. Wilson McCloy and Patrick Surratt
with Crye-Leike Commercial represented
Broadmoor in the sale.
The Austin Peay artery, from a little
south of Coleman Road north to the Raleigh Springs Mall, used to be one 300-acre
farm that was purchased and developed
primarily by Walker Hall, founder of
Broadmoor.
But over the last year or so, Broadmoor
has been selling off most of its assets there.
Broadmoor sold the Jiffy Lube at 3202
Austin Peay to Illinois-based Naperworth
LLC for $280,000. Broadmoor sold the
Wendy’s at 3202 Austin Peay to California-based MACK Ventures for $345,000.
Broadmoor sold the KFC at 3255 Austin
Peay to Arkansas-based Memphis Foods
LLC for $525,000. And Broadmoor sold the
Krystal at 3330 Austin Peay to Krystal Co.
for $385,000.
Broadmoor also sold the Cash America
site at 3305 Austin Peay to Texas-based Vaquero Memphis Retail LLC for $530,000,
with Arnold Engelberg of Arnold R.
Engelberg Real Estate & Leasing Ltd.
representing Broadmoor in that transaction. Broadmoor also sold the McDonald’s

REA L E S TATE RECA P

Mid-South Food
Bank Buys Oakhaven
Warehouse
Eric Smith
esmith@memphisdailynews.com

Mid-South Food Bank

Knight Rd
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3834 Knight Road • Memphis, TN 38118

3834 Knight Road
Memphis, TN 38118
Sale Amount: $3.6 million
Sale Date: Nov. 18, 2013

at 3363 Austin Peay directly to the fast
food chain for $920,000.

square feet, JoAnn Cunningham
leased 1,825 square feet, LKL Leasing leased 1,600 square feet, UAW
leased 1,600 square feet and Believers Unite leased another 2,400
square feet. Roger McLemore with
Makowsky Ringel Greenberg
represented the landlord.

Downtown clothing boutique
and salon Sache will operate a
holiday pop-up at 2092 Trimble
Place in Overton Square
from Friday, Dec. 6, through
Dec.29.
In other leasing news,
This is not Sache’s first exSpa
Parts has leased 40,000
perience with pop-up shopAmos Maki
ping. Sache was a member
Inked square feet at 371 Saturn
Drive, which is part of the
of the successful 2012 holiday
Space Center development owned by
MemShop pop-up hosted by the Mayor’s
Olymbec USA LLC.
Innovation Delivery Team.
Bruce Young with Memphis Commer“This will be the second year for us
cial and Industrial represented Spa Parts.
over there, and it's stunning to see the
Elliot Embry and Hank Martin with
work that’s been done since this time last
NAI Saig Co. represented Olymbec.
year,” said John Sylvester, co-founder and
Olymbec has been very active in
president of Sache LLC.
Memphis.
In the holiday pop-up shop, Sache
Last month, Olymbec made its latest
plans to feature originally designed appurchase, acquiring the 1.8 millionparel, accessories, Memphis photographs
square-foot Bellbrook industrial park for
and canvas prints, along with a photo
around $23.3 million. In February 2011,
booth, jewelry and more. The shop will be
Olymbec bought the 1.1 million-squareopen Wednesday through Saturday from
foot Space Center portfolio at 3051-3133
noon to 8 p.m. and Sunday from noon to
Tranquility Drive from Trammell Crow Co.
5 p.m.
for $7.3 million.
In leasing news, Mendenhall BusiSend commercial lease announcements
ness Center has seen a flurry of activity.
to Amos Maki, who can be reached at 521Simple Tax Solutions leased 1,650 square
2464 or amos@memphisdailynews.com.
feet, while Green Turbines leased 1,700

Buyer: The Mid-South Food Bank
Seller: 198-6 Memphis Industrial
Portfolio Holdings LLC
Details: Mid-South Food Bank
has paid $3.6 million for the
122,496-square-foot warehouse at
3834 Knight Road in Oakhaven.
The nonprofit organization, which
was founded in 1981 to fight hunger
in the area, bought the Class A
facility in a Nov. 18 special warranty
deed from a Bethesda, Md.-based
entity called 198-6 Memphis Industrial Portfolio Holdings LLC.
That company had acquired the
property as part of a larger portfolio purchase in a 2006 substitute
trustee’s deed.
Built in 1992, the warehouse sits
on 5.5 acres along the east side of
Knight Road north of its intersection
with South Perkins Road. The special warranty deed lists an alternate
address of 3865 S. Perkins Road.
The Shelby County Assessor of
Property’s 2013 appraisal is $2.3
million.
1184 Covington Pike
Memphis, TN 38122
Sale Amount: $710,000
Sale Date: Nov. 20, 2013
Buyer: Kwality Investments LLC
Seller: BancorpSouth Bank
Loan Amount: $613,000
Loan Date: Nov. 20, 2013
Maturity Date: Nov. 20, 2018
Lender: BancorpSouth Bank
Details: The BP gas station and
convenience store at 1184 Coving-

ton Pike in Berclair has sold for
$710,000.
Kwality Investments LLC, which
lists a Germantown address, bought
the 8,860-square-foot gas station
and market in a Nov. 20 special
warranty deed from BancorpSouth
Bank.
The bank had acquired the property in October, purchasing it for
$590,000 from Richard Pearce Development LLC.
Built in 1999, the gas station and
convenience store sit on 3.2 acres
along the east side of Covington
Pike between McCrory Avenue and
Interstate 40. The Shelby County Assessor of Property’s 2013 appraisal is
$400,000.
In conjunction with the purchase,
Kwality Investments filed a $613,000
real estate deed of trust through
BancorpSouth Bank.
477 S. Main St.
Memphis, TN 38103
Permit Cost: $1.5 million
Project Cost: $3 million
Permit Date: Applied November
2013
Completion: TBA
Owner: Memphis College of Art
Tenant: Memphis College of Art
Architect: N/A
Contractor: Grinder-Haizlip Construction Co.
Details: The Memphis College of
Art has filed a $1.5 million building permit for interior work on its
Downtown campus, 477 S. Main St.
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Art & Book Sale
Preview Party
Beneﬁting Literacy Mid-South

Unique works of art inspired
by local artists' favorite book
More than 3500 new books for sale under $5
ANNOUNCEMENT OF THE 2014 BOOK OF CHOICE

December 13th
6:00 p.m.-10:00 p.m.

Germantown Community Theatre
Tickets $25 online/$35 at the door
OPEN BAR, HORS D'OEUVRES,
& MUSICAL ENTERTAINMENT
[ART & BOOK SALE OPENS TO THE PUBLIC DEC. 14TH AT 9AM]

Purchase tickets online at
www.literacymidsouth.org
sponsored by

BAKER
DONELSON
BEARMAN, CALDWELL & BERKOWITZ, PC
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READING

www.thememphisnews.com

10 December 6-12, 2013

Finding
The Visible
Vision
It is said that the future belongs to those
who see possibilities before they become
obvious. I have met more than a few of these
visionaries right here in Memphis on my radio
show Seize the Day (KWAM 990, 8 a.m. to 9
a.m. Wednesdays). They are folks who have
an unwavering commitment to the future, a
vision, and the creativity and courage to take
action. And, when they do, the impossible
seem possible, and their vision becomes visible, like The Visible Music College in Memphis.
The college was
founded in 2000
by Ken Steorts with
the goal of training
the next generation
of artists in music,
discipleship, worship and ministry.
DR. MARY C.
After nine years of
McDONALD
growth, the nationguest column
ally accredited college moved from its original campus in Lakeland to its current location at 200 Madison
Ave., in the heart of Downtown Memphis. The
college offers bachelor’s degrees in modern
music, music business and music production, and the curriculum trains and equips
musicians, technicians and business professionals in skill development and character for
sustainable and successful music careers in
church ministry or the music industry.
Visible Music College is not only a great
asset for the music industry, it’s a great asset
for Memphis. Gordy Wells, VP of institutional
advancement considers it “a real blessing to be a part of what God is doing at this
school. Students from all around the world
are coming to Memphis to study disciplines
like worship leading, song writing, and music
business. And when they graduate, they're
prepared to have a significant impact in the
music industry and in ministry. Very exciting!"
What started as a vision has grown into
a force in the world of music. Visible currently draws students from all 50 states, and
a number of foreign countries. The college
is expanding the talent base and reputation for great musicians in Memphis. One of
their former students, Sarah Simmons, was
a recent finalist on NBC’s “The Voice.” The
college also started its own recording studio,
Madison Line Records. The focus of Madison
Line is artist development, a key component
for success that is often missed by major and
independent labels alike. Visible seeks artists
of integrity in both music and life, and offers a
coherent plan for their development.
Not only is Visible Music College a gift to
Memphis, it has a gift for Memphis. The Rock
‘n’ Roll Christmas Show at the Cannon Center
for the Performing Arts on Friday, Dec. 6, is
open to the public at no charge and is “Visible’s annual gift to the city of Memphis,” says
George Baldwin, head of the college’s music
business program. One of the members of
that next generation is Visible senior Charis
Rountree, who will produce the show as her
capstone academic project. True to the vision
of its founder, Visible Music College is ensuring musical talent for the future.

N o np r o f i t S e c t o r

‘Tremendous
Success’

Youth Villages’ Transitional Living program helping at-risk children

Melissa Howard, an accounting major at the U of M, finds herself on a
road to success, thanks in part to Youth Villages.
(Memphis News/Andrew J. Breig)

Erinn Figg
Special to The Memphis News

M

elissa Howard, 20, is an
accounting major at the University of Memphis.
In between studying for her classes,
she works at the university bookstore.
She has a support system for help with
important decisions and any obstacles
she encounters. And in conversation,
she’s upbeat and enthusiastic about her
future.
As such, it’s hard to believe that
two years ago, Howard was among the
most statistically vulnerable youth in
the United States. However, because of
Youth Villages’ Transitional Living (TL)
program, which expanded in October
to milestone proportions, her story is
drastically different from those of most
of the approximately 26,000 young
people who age out of the U.S. foster
care system annually.
“We’ve served close to 5,000 young
people since we started this program
in 1999,” said Pat Lawler, CEO of Youth
Villages, a Memphis-based national
nonprofit dedicated to helping at-risk
children and their families live successfully. “And although these are the most
vulnerable young people in our state,
we’ve seen tremendous success. We’re
basically guiding them through their
lives, helping them define what they
want to do with their lives and helping
them achieve those goals.”
A partnership with the state of
Tennessee, the TL program has been
evolving steadily to help an increasing
number of young people each year. Recently, this expansion reached historic

levels. Backed by Tennessee Gov. Bill
Haslam and Tennessee Department of
Children's Services Commissioner Jim
Henry, Youth Villages’ TL program now
will include all youth aging out of foster
care in the state, making Tennessee the
first state in the nation to make such
services available for 100 percent of its
foster youth.
“Gov. Haslam and Commissioner
Henry are true champions,” Lawler said.
“No other state in the country provides
anywhere near this level of support for
comprehensive transitional services for
youth aging out of foster care.”
Currently, there are about 425,000
children in the nation’s foster care
system. Once they begin life as independent adults, the future is bleak for
most of them. With no strong family ties
and limited federal assistance, many of
them soon find themselves homeless,
unemployed and living lives of poverty
or crime.
According to the Midwest Study of
the Adult Functioning of Former Foster
Youth, which tracked more than 700
young people transitioning out of foster
care from 2002 to 2011, at 18 months
after discharge from state custody, 55
percent of the study participants were
living in poverty, 25 percent were homeless and 50 percent were unemployed.
Several states have tried to tackle
this problem by providing apartments
or group homes for transitioning youth.
Youth Villages took a different approach.
Through a grant from The Day Foundation, the organization began offering a
voluntary transitional living program in
1999, which focused on helping young
people develop independent living skills
and recognized that these skills vary

with each individual.
“We make a strong effort to let each
young person drive the program and
tell us what they need the most,” said
TL Clinical Program Manager Kristen
Landers. “Some may not have one single
person to turn to once they leave foster
care, which could render them homeless. For others, housing may not be an
issue, but employment is. Others have
educational goals. And some people
who age out of care are pregnant or already parenting. So we tend to mobilize
quickly to assist with immediate issues
first.”
Through the program, Youth Villages’ TL specialists work with 17- to
22-year-old participants to help them
with housing, employment, job training,
relationship building and other crucial
skills. The organization accomplishes
these goals through close relationships
between program participants and their
respective TL specialists.
“Our specialists who work individually with young people have low case
loads – they manage about eight or nine
young people at a time and see them at
least once a week. Our staff is also on
call 24/7. In this manner, we’re able to
build really strong relationships with the
young people we serve,” Landers said.
Howard said her specialist played a
crucial role in helping her get where she
is today – employed, in school and on
the path to an accounting career.
“The first thing we did was work on
prioritization and time management.
And we talk about different scenarios
that come with living on your own –
‘what would you do’-type situations,”
Howard said. “It’s a great program to be
in, especially if the world is new to you.”
Youth Villages now has 10 years of
data collected from the more than 5,000
young people who have received at least
60 days of service in the TL program
since 2002.
These research results point to
remarkable success. Two years after
completing the program, 84 percent
of them were living independently or
with family; 83 percent were in school,
graduated or employed; and 77 percent
had no involvement with the law.
“I would love people to really understand that this age group, particularly
those who are aging out of foster care, is
an extraordinary group of young people
that often gets overlooked. Just a little
bit of support and advocacy can work
wonders in their lives,” Landers said.
To offer assistance or more information on Youth Villages and the TL
program, visit youthvillages.org.

For more local and national news, visit www.memphisdailynews.com
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Delivering Memphis

Greenway Part Of
Transportation
Funding With MPO

Airport seasonal concerts add local flavor to terminal
Andy Meek
ameek@memphisdailynews.com

T

he school groups and local musicians who’ve serenaded visitors to Memphis International Airport in
recent weeks are part of a broader plan to create a
memorable travel experience at the airport.
Rather, a MEMorable travel experience, to use the airport
leadership’s nomenclature, with the emphasis on the first
three letters suggesting a need to give travelers more of a
taste of Memphis that goes beyond obvious choices like
barbecue and Elvis.
Scott Brockman, chief operating officer for the Memphis-Shelby County Airport Authority who takes over as CEO
Jan. 2, was approached about the idea through an acquaintance, and he says he warmed to it immediately. One reason
is it brings music back to the airport, where several restaurants once had areas for live music.
Musicians will be playing at the airport through Christmas through a partnership between the Airport Authority
and the Memphis Music Foundation, which is being paid
by the airport for its help with the program. A few years of
research and planning went into the effort, and the music
foundation says it looked to other “music cities” like Austin,
Texas, and Nashville in an attempt to identify best practices
for the effort.
Music Foundation President Dean Deyo said his organization also has worked with the airport to provide recorded
Memphis music 24 hours a day in the airport’s new parking
facility. And the foundation is hoping to continue its Memphis Music in the airport program during major holidays
throughout 2014, Deyo added.
“This is all part of what I will call the reinvention of
Memphis International Airport,” Brockman said. “It’s a
change of the look, feel and flavor. And it does include, over
time, increasing our affordable air service. The goal is to
create a positively memorable travel experience and a better
customer service model than we have today.
“What we’re trying to do is help redevelop things with
this program. The idea is to engage all our tenants and business partners, so that anyone coming to the airport – wheth-

er it’s a parking ticket operator or a vendor at Starbucks –
everybody is engaged in the delivery of that experience.”
Brockman first heard about the idea from a fellow participant in the 2013 Leadership Memphis executive class,
someone who is also on the Memphis Music Foundation
board. She suggested bringing Deyo by the airport to talk
about showcasing local music talent.
“I thought it was a really good idea, as we go about this
process of reinventing ourselves as an O&D (origin and destination) airport,” Brockman said. “We decided to try it out
over Thanksgiving and Christmas.”
The move is one of several additions visible at the airport
of late that are collectively part of the reinvention Brockman
envisions. They also include customer-friendly amenities
like the introduction of free Wi-Fi service throughout Terminals A, B and C. At the same time, the airport continues to
feel the effect of flight cuts. The airport’s most recent figures
showed total enplanements down by about a third in October because of Delta Air Lines’ reductions earlier this year,
while cargo remains the airport’s strong sector.

(Memphis News/Andrew J. Breig)

Jason Freeman performs at Memphis International Airport
as part of a program presented by the Memphis Music
Foundation to bring local musicians to the terminal.

Bill Dries
bdries@memphisdailynews.com

Plans for a fifth leg of the Wolf River Greenway in North Memphis are getting $271,305
in state funding awarded through the local
Metropolitan Planning Organization.
The 1.5-mile segment along McLean Boulevard from Nedra Avenue to Chelsea Avenue
is part of the list of 15 “transportation alternatives” projects totaling $2.6 million announced
this week by the MPO, a regional planning
organization that takes in Shelby and DeSoto
counties, and parts of Fayette and Marshall
counties.
The list is topped by $880,000 for improvements along Center Street in Collierville from
Starlight Drive to Keough Road that will include
bike lanes, sidewalks, crosswalks, landscaping,
benches and bike racks.
Some preliminary and tentative design
work is already underway on the fifth phase
of the Greenway, said Bob Wenner, the Wolf
River Greenway coordinator for the Wolf River
Conservancy.
On the southern end of the new phase it
would connect with another new part of the
greenway.
“This essentially is a little bit of an extension of that phase of the greenway,” Wenner
said. “The McLean to Hollywood section, we
just got the notice to proceed from (Tennessee Department of Transportation) about two
weeks ago. So we can start doing some of the
real estate portion of that project.”
The tentative plans are for a bicycle track,
which includes two opposing bike lanes on the
east side of McLean.
“McLean is very wide there so we figured
we could put the road on a diet and reclaim
some of that asphalt,” Wenner said.

How Does Your Organization Count Its Money?
A cornerstone of successful nonprofit
fundraising is trust. While there are many
reasons to give, there are also reasons why
people, foundations and corporations do
not give. One reason is a lack of trust: donors and funders don’t trust the nonprofit
to use the funds for the stated purpose.
Here are some suggestions to help ensure
your institution or organization retains a
high level of trust from current and prospective donors.
Whether you are raising
funds for an
annual
campaign
or for a
capital,
endowment or
MEL & Pearl shaw other
FUNdraising Good Times cam-

paign, the process of building trust begins
with how you define what you are raising
money for. Gain consensus among leadership (board and executive) regarding
how much money you seek to raise and
how the funds will be used. Be specific.
Measure your progress against the agreed
upon goal.
Work with the development committee
of the board to develop gift acceptance
policies. These can help avoid future
confusion. For example, how long are your
pledge periods, and when do you write off
uncollected pledges? How do you account
for gifts of real estate?
Be specific when talking about fundraising progress. A donor may have given a
verbal commitment for a large gift, but you
can’t include it in your fundraising total
until it has been received or until you have
a signed pledge agreement in place. The

gift may not materialize.
Develop standardized fundraising reports that clearly communicate how much
has been raised and for what purposes.
Differentiate between pledges and actual
funds received. When in the midst of a major fundraising campaign you are sure to
receive multiyear pledges. These are vital,
but they are also typically difficult to spend
until the funds are received. Develop
reports that show when pledge payments
are expected to be received. These should
match the terms of each pledge agreement.
When conducting a comprehensive
campaign, list your fundraising priorities,
and how much has been raised toward
each. You may be able to reach or exceed
your overall fundraising goal but may not
have the funds you need to implement
all stated priorities. This can occur when

donors are inspired by a campaign and
choose to make a restricted gift to a noncampaign priority. You should celebrate
such gifts – but be careful how you include
them in campaign accounting.
Remember, different people have
different foci when it comes to counting
money. Bring in the CFO, the CEO and your
fundraising team, and agree on how you
will record and report on your fundraising.
Be sure to reconcile fundraising reports
with those produced by the finance office.
Do this on a monthly basis.
If it sounds like we are focusing on
small details, you are right. Don’t claim a
fundraising success you cannot substantiate – it can come back to haunt you.
Mel and Pearl Shaw are the authors of
“The Fundraisers Guide to Soliciting Gifts”
now available at Amazon.com.
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Grizzlies Reserve Bigs Taking
Advantage of Opportunity
Don Wade
Special to The Memphis News

N

ot so long ago, forward Ed Davis
entering a Grizzlies game cued
a barrage of negative tweets and
even a few scattered boos.
Some were directed at Davis for what,
at the time, had been a portfolio of poor
play. Some were directed at Grizzlies management because, as the popular narrative
went, they were desperate for Davis to play
and play well because he was considered
the biggest piece of the Rudy Gay trade.
But since Marc Gasol left the Nov. 22
game against San Antonio with a sprained
left MCL, it’s become clear that Davis
and others must play more and that the
Grizzlies will have to live with the highs
and the lows.
The Grizzlies’ 110-91 victory over
Phoenix on Tuesday, Dec.3, marked the
Grizzlies’ fourth full game without Gasol.
It was also the Grizzlies’ second game
without power forward Zach Randolph

(ingrown toenail).
The first effort without both big men
was historic, marking the first time in a
regular season game the Grizzlies played
without them since Randolph joined the
team for the 2009-2010 season. It also
didn’t go very well as the Grizzlies lost to
the Brooklyn Nets, so far this season one
of the most dysfunctional organizations in
the NBA.
A lackluster first half against the Suns
that saw Memphis trail by eight going into
the third quarter warned of another loss
and raised anew concerns about survival
without Gasol and Randolph, or even just
minus Gasol. And then the Grizzlies scored
64 second-half points. When the game was
done, Davis, forward Jon Leuer and center
Kosta Koufos, who has been starting in
place of Gasol, had combined for 58 points
and 33 rebounds.
If the Grizzlies were searching for an
identity at the start of the season under
first-year coach Dave Joerger – and they
were – and if they seemed to rediscover
themselves when they swept a four-game

West Coast road swing – and they did by
feeding Gasol and Randolph in the paint
– then these injuries have forced the most
chameleon-like change yet.
“Obviously, Marc and Z-Bo are starters and all-stars,” said Davis, who had a
season-best 21 points and 12 rebounds vs.
Phoenix as the Grizzlies scored 56 points in
the paint. “We all have to take it up – first
guy to last guy on the bench. You can’t replace Marc or replace Z-Bo, but we all can
do things that they do.”
Koufos, who started last season in Denver, had 11 or more rebounds in each of his
first four starts in place of Gasol. Twice, he
has had a double-double.
“2K, with Marc being out, he’s done a
wonderful job,” guard Jerryd Bayless said.
Leuer, who when playing well steps
into the role of crowd favorite – especially
when dunking – scored a career-high 23
points against the Suns and fell one rebound (9) short of a double-double while
also making a career-best three blocks.
“Jon did a lot of good things besides
just make shots,” Joerger said. “I thought

A lackluster first half against
the Suns that saw Memphis
trail by eight going into the
third quarter warned of
another loss and raised anew
concerns about survival
without Gasol and Randolph,
or even just minus Gasol. And
then the Grizzlies scored 64
second-half points, led by
Davis, Leuer and Koufos.
he guarded pretty well in the second half.”
Now, obviously, what Davis, Leuer and
Koufos did against the Suns represents one
game. Against a team that likes to stand
outside the arc and hoist threes, against a
team without much real inside presence.
Still, it showed a way for the Grizzlies
to endure until Gasol returns (and that’s
still several weeks away). Point guard
Mike Conley dished out 14 assists in the
Suns game and in the first four full games

All Signs Point to Breakthrough for ‘Josh’
Josh.
Say only that, and everyone in
Memphis knows you’re talking about the
University of Memphis basketball coach.
A first name. Like Michael, LeBron or
Kobe. OK, not exactly like that, but sort
of like that because it captures who he
is. To say “Pastner” sounds too formal,
doesn’t do justice to the gentle, but
enthusiastic and optimistic soul – Josh!
– that at 19 applied for the Los Angeles
Clippers’ head coaching position.
Granted, this ease of recognition
says much about the city’s abiding love
for Tigers hoops, passed on from generation to generation. But it says something about this particular coach, too.
Even his harshest critics, the ones
who held that 0-13 record against Associated Press Top 25 teams in holsters
on their hips, ready to fire at him or
any of the coach’s defenders, must feel
conflicted knowing he is a great guy and
– no small point – a helluva recruiter.
The H-word is acceptable now, too,
because Josh himself used it to describe
his team’s victory over No. 5 Oklahoma
State last Sunday in the championship
game of the Old Spice Classic.

THE PRESS BOX

DON WADE

So take that, haters.
“Josh,” I must confess, is always how
I think of him. And not just because he
is a good bit younger, at age 36. It’s because he’s impossibly likeable. I say that
fully aware he has not always appreciated my questions in press conferences,
questions that often lean toward my
innate cynicism and away from his 365
days of sunshine.
Yet not once has he really snapped
or played the condescension card, a
coaching favorite when suffering fools
and sports writers. Understand, I’ve
covered a lot of coaches, pro and college, over the last 20-25 years. Some
were brilliant and others clueless. Some
seemed to want to play by the rules and
others broke them as though it was a
birthright.
Their personalities have ranged from

pedestrian to pyrotechnic. There was
Bob Knight and the equally proud and
stubborn baseball version of himself,
Tony La Russa. There was Pitino and
Calipari, each smart and slick and never
to be confused with a boy scout.
Josh is like none of these, and no this
is not about whether he ever reaches
Hall of Fame status. Odds are he won’t,
which also doesn’t preclude a successful
coaching career on its own merit.
In many ways, Josh is the anti-ego
of coaching. While so many successful coaches seem to believe that their
profession gives them carte blanche
to treat their players, their assistants,
their wives, their children, the fans, the
officials, the media and strangers as
though they are all lesser, Josh even
speaks well of fans and media in the face
of criticism.
One of his stock lines is a simple, “I
love everybody.”
So one story about Josh from the
Old Spice Classic in Orlando, Fla., where
the coach lugged his 0-13 record against
AP Top 25 teams. First game was against
Siena, and a Memphis fan had brought
a sign:

“All we want for Christmas is a Top
25 win.”
Not real subtle.
“He just puts it right in my face,” Josh
said, still rather amazed.
The other 99 percent of high-level Division I college basketball coaches? They
probably would have done something in
that moment that goes viral.
“He was doing it in a positive way, not
being mean,” Josh said.
But Sign Guy was relentless. He
asked Josh to have his picture taken with
the sign. Every day.
So, finally, Josh said he would pose
with the sign if they won on Sunday.
They did and on Twitter afterward there
was a picture of Josh and some kids with
the sign. He was true to his word, ever
gracious.
“At least I don’t have to have any of
those signs anymore,” he said, as only
Josh can.
Don Wade’s column appears weekly
in The Daily News and The Memphis
News. Listen to Wade on “Middays with
Greg & Eli” every Tuesday at noon on
Sports 56 AM and 87.7 FM.
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without Gasol he had 43 assists with just
four turnovers. Gasol was, as Conley likes
to say, the other point guard and was good
for 4.3 assists per game.
Yet the Grizzlies need Conley to score,
too. He leads the team with 18.3 points
per game. His 7.6 drives a game (per NBA.
com/stats) rank 10th in the league and his
86.9 touches rank sixth in the NBA.
“He’s our playmaker and he makes the
game easier for all of us with the ability to
penetrate,” Leuer said. “We play off him.
And the more we can knock down shots
and stretch the floor, and finish shots
(at the rim), that’s going to be make his
job a lot easier.”
Which is just what happened against
the Suns.
“I trust those guys,” Conley said. “I
want to give them that present, that dime,
when they work so hard to get open.”
Beyond that, Joerger praised Koufos,
Davis and Leuer for screening “really hard.
Mike didn’t look as tired as he normally
does because we put our bodies on people
and got him open.”
So the Grizzlies’ identity is changing
again as they try to find the best way to
make sure their floor general can continue
to run the offense without Gasol and possibly without Randolph, too.
“With those two guys out, it’s a
difference, a change,” Bayless said.
“There’s really no good part, but the
kinda good part is it gives other people an
opportunity.”

(Memphis News/Andrew J. Breig)

Since Marc Gasol left the Nov. 22 game against San Antonio with a sprained left MCL, it’s become clear that Ed Davis and others
must play more and that the Grizzlies will have to live with the highs and the lows.

Multifunction Machines
Scanners
Copiers
Printers

Taking time
to provide
eXcellence.

Managed Print Services
Electronic Document
Management Systems

xmcinc.com
901.737.8910

Eric Mellen
Sales
7585 A.E. Beaty, Suite 101
Bartlett, TN 38133

www.thememphisnews.com

14 December 6-12, 2013

Soulful
Synergy

(Memphis News/Andrew J. Breig)
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The Stax Museum of American Soul Music honors the city’s musical past.

Stax Museum of American Soul
Music, Stax Music Academy and
the Soulsville Charter School are
combining to create sweet sounds
in Memphis’ historic Soulsville
neighborhood.

“Soulsville has been a catalyst” for the community, says Mark Wender.

Richard Alley
Special to The Memphis News

W

What happened at the corner of
McLemore Avenue and College Street
in the 1960s is nothing short of extraordinary.
At the crossroads of segregated neighborhoods in South Memphis, two white
business partners would open the doors
wide to whites and blacks alike, who
congregated to write and record songs
that would set off a soul explosion heard
around the world.
What’s happening at that same corner
today is too great for Deanie Parker – a
Stax Records songwriter, performer and
its first African-American salaried employee in 1964 – to squeeze into a single,
simple word.
“There are so many great things about
what we’ve been able to do in Soulsville,
USA,” she said.
The “great things” Parker speaks of are
initiatives and revitalization and a vision
that has sprung from the site of the old
Capitol Records building that would become Satellite Records before Jim Stewart
and Estelle Axton joined their names to
bring the world Stax Records.
The Ewarton Foundation, a moniker
formed from the remaining letters of the
founders’ names, was founded in 1998
with a $3 million challenge grant from the
Plough Foundation matched by the city of
Memphis, Shelby County and the federal
government, and a $3 million donation
from an anonymous donor.
The mission of the foundation, renamed Soulsville Foundation in 2005, is

“to preserve, promote, and celebrate the
many unique cultural assets of the Soulsville, USA, neighborhood in Memphis,
while supporting the development of new
educational and community-building
opportunities.”
To that end, there are three components within the Foundation – the Stax
Museum of American Soul Music, the Stax
Music Academy and the Soulsville Charter
School.
“Soulsville has been a catalyst for
community redevelopment and it’s a
source of pride for the residents of this
neighborhood,” said Mark Wender, CEO
of the Soulsville Foundation.
The buttoned-up former bank executive seems an unlikely leader for what
might be the funkiest block in the city –
and perhaps the world – but Jim Stewart
was a banker as well, and Wender’s passion for the vision of the Foundation is
limitless.
Five acres in the neighborhood,
including the site of the original Stax
building, was purchased after the foundation’s initial funding. On that site was
built a replica of the original theater that
would become the museum. It acts as a
“beacon,” as Robert Gordon, author of
“Respect Yourself: Stax Records and the
Soul Explosion,” recently called it, and
draws people from the world over to see
the wall of vinyl records, instruments
played by the MGs and others and Isaac
Hayes’s gold-trimmed Cadillac.
Once there, says museum director

Lisa Allen, the tourists, music enthusiasts
and journalists invariably ask about the
other buildings on the campus.
“We are the gateway to the rest of
the organization,” Allen said. “I think it
took the museum to get attention to this
corner.”
Celebrating its 10th anniversary this
year, the museum sees approximately
50,000 visitors annually. With only three
full-time employees and an annual operating budget of $800,000, it is a wholly
self-sustaining entity within the Soulsville
Foundation family. Revenue is generated through admission prices and rental
events.
Two years prior to the opening of the
museum, the Stax Music Academy began
its programming in the cafeteria of nearby
Stafford Elementary School. A dedicated
facility on the Soulsville campus was
opened in 2002.
Funded by the Plough Foundation,
the program works with middle and high
school students from throughout Memphis and Shelby County. Students must
audition to enter the program each year
and tuition is $1,000 per student, though
90 percent receive scholarships. It’s an
after-school program as well as a fiveweek intensive summer program called
the Summer Music Experience, where
students work with their instruments
while learning the science of recording
and business side of music. The summer
program culminates in a live performance
at the Levitt Shell.
More than just performing locally, the
students become ambassadors of their
community and city, traveling to places
as far-flung as Italy, Australia, New York
and Washington, D.C. For many of these

young people who have never traveled
further than the city limits, it is the experience of a lifetime. And though some may
carry their talents to their fullest potential
with careers in the music business, most
will not.
“But,” Wender said, “the skills that
they’ll learn – teamwork and the social
interaction skills, the confidence building
and self-esteem – these are all things that,
by being a part of Stax Music Academy,
they’ll have with them for the rest of their
lives.”
The Soulsville Charter School, unlike
the music academy and museum, is its
own 501c3 entity, yet is run by the Foundation. Started in 2005 with classes held
in trailers on the property before completion of the 50,000-square-foot building
in 2011, the school pulls students from
across the city, though a third of them are
from the immediate Soulsville neighborhood. The first graduation was held in
2012, with all 51 seniors accepted to college and earning a combined scholarship
amount of $3.8 million.
A visitor in the campus parking lot will
see students clad in button-up shirts and
blazers walking from building to building
beneath speakers oozing the grooves of
Sam and Dave, Wilson Pickett and Carla
Thomas.
Though not a performing arts school,
music “is in the fabric of our being,” said
NeShante Brown who began as a sixthgrade math teacher when the school
opened and is now executive director.
“When all of our staff comes on board,
we start basically with a ‘Stax 101’ session
and we talk about the importance of
soul and the importance of soul music,
and how what happened on that corner
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Jonthan Lee, left, and Marquis Mason in rehearsal at Stax Music Academy, whose students have become ambassadors of their community. 

years ago, and what continues
to happen, is the reason that we
can even exist … a result of the
legacy created by the folks who
made beautiful music there,
soulful music, years ago.”
Justice Washington began
with the charter school in sixth
grade. Now a senior, he plays
first guitar in the jazz band
yet doesn’t harbor aspirations
for music as a career. He does,
however, have every intention
of going to college and has filled
out the necessary applications –
every senior is required to apply
to at least six schools.
“It’s amazing,” Washington
said of his experience at Soulsville Charter. “At a normal
school, you wouldn’t get
this level of rigor and this
level of other extracurricular (activities) that
you can do. Back
when I was in sixth
grade in middle
school, orchestra
was required. You
had to take
orchestra to
get that first
three years
of whatever
instrument
you’re put on or
whatever instrument you already
know.”
Enrollment at
the charter school is
at 586 and expected

to grow to a capacity of 630. All
members of the most recent
class of graduates were again
accepted to colleges with $9.2
million in scholarships. When
she considers the success of the
students, Brown said, “I’m literally reduced to tears, and I have
been on more than one occasion. … It truly floors me to see
the progress the kids make.”
The Soulsville Foundation’s
stake in the neighborhood can
be measured in dollars with the
existing buildings and land totaling a $30 million investment.
A new multipurpose building
under construction will add another $5 million. What it means
in community pride for
their neighbors is harder
to gauge in any tangible
way. Wender and
Kirk Whalum,
the academy’s chief
creative officer, created
the signature
event Stax to
the Max to bring
people outside
the community into the
neighborhood
every year. Last
April more than
9,000 attended.
Wender recalls an
elderly man from the
neighborhood coming
up to him.

“He was crying,” Wender
said. “He said he never thought
he’d see something like this ever
happen in this neighborhood.”
The investment by the foundation is a catalyst for growth in
the area, evidenced by the new
construction across McLemore
from the museum. Renovation of
the Memphis Slim house across
College Street into a co-op music
studio is funded by a $678,000
Community LIFT grant.
Jeffrey Higgs, executive
director of the LeMoyne-Owen
Community Development Corp.,
said that the stakeholders in the
neighborhood “talk to each other
every day. We all support each
other, we all know what each
other are doing, we don’t make
many moves without touching
base with each other, we all use
each other’s stuff, we’re all connected at the hip, we are not in
this individually and we understand that.”
Since 1999, the CDC’s investment in projects in the neighborhood has been approximately
$150 million, including the Hope
VI College Park housing program
and the FireHouse Community
Arts Center on Bellevue, among
others. Plans for future improvements include a grocery store
returning to the area, a priority
named by the Soulsville Neighborhood Association.
“What Stax did was they
made a big step by rebuilding
the museum and the academy,

and the college has been around
for 150 years,” Higgs said. “All of
this plays off of each other and
creates this synergy.”
To discount the role of education in this revitalization is to
miss the point entirely. This is
the corner where neighborhood
kids, regardless of race and with
few prospects, found a home and
a school of sorts. The Soulsville
Foundation is built upon the
foundation laid by a Hammond
B3 organ and the lyrics of a
generation being pulled apart by
forces outside their control. Now
within their control, the students
of the Stax Music Academy and
Soulsville Charter School will
realize their potential, find their
dreams and should never find
themselves disenfranchised.
Parker remembers the beginning and the end. She recalls Dr.
Martin Luther King Jr.’s assassination leading to the National
Guard bivouacked atop the Stax
Records building and the Big D
Supermarket across McLemore
where songwriter David Porter
had sacked groceries as a young
man.
“What it is today defies
everything that I ever imagined
that it could be,” Parker says.
“I always believed that it was
possible to have something
meaningful there to recognize
that great and wonderful, indelible music had been made at
that space … but to see how
contagious that revitalization

(Memphis News/Andrew J. Breig)

To discount the
role of education in
this revitalization
is to miss the point
entirely. The students
of the Stax Music
Academy and
Soulsville Charter
School will realize
their potential,
find their dreams
and should never
find themselves
disenfranchised.
movement became and how it
has attracted others to invest
even more in that neighborhood,
that’s such a model of what one
can do with one’s culture and
art and how both can be used to
create things new and preserve
what’s made that area what it
was before it deteriorated, and
just breathe new life into an area
that deserved not to be erased,
but rather acknowledged and
celebrated.”
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Looking Upward

Turbulence at Memphis International Airport paves way for clearer skies in 2014
Michael Waddell
mwaddell@memphisdailynews.com

T

he facelift of Memphis International Airport has continued
throughout 2013 despite peaks and
valleys for the airport’s passenger
business.
The impact of Delta Air Lines’
dehubbing and reduced service – including further cuts announced last week –
has been offset somewhat by the arrival
of Southwest Airlines and the continued
strength of the airport’s cargo activity.
“This year has been incredibly challenging, but 2013 was a good year for
us,” said Larry Cox, the Memphis-Shelby
County Airport Authority president and
CEO who retires from the board next
month after 30-plus years of service. “The

challenge has been the large amount of
air service we’ve lost from our former hub
carrier Delta Air Lines, but that has led to
some great achievements like the recruitment of Southwest Airlines and Frontier
Airlines, which leads to lower airfares.”
Cox also cites the airport’s excellent
financial performance this year.
“We’ve been able to maximize our revenues and reduce expenses in every way
possible for the ultimate purpose of keeping our costs per enplaned passenger to
the airlines low as well as keeping landing
fees low for our cargo carriers,” he said.
At press time, Cox was bracing for
more cuts from Delta.
“However, I think the reduction from
Delta gives us a great opportunity to
recruit airlines like JetBlue, Spirit Airlines, Alaska Airlines and Allegiant Air in

the next year – all airlines we have been
recruiting for a long time,” he said. “With
the dominant hub out of the way, I think
we are going to see some real successes
with those airlines.”
On the cargo side, Memphis International continues to rank near the top
globally this year – the airport a few years
ago got bumped down into second place
among the world’s busiest cargo airports,
behind Hong Kong – and Cox expects
more of the same in 2014.
“We’ve had very strong cargo numbers
this year thanks to FedEx and UPS,” said
Cox, who sees UPS’ $80 million expansion and doubling of capacity as a good
sign for next year’s numbers. “We’re very
happy about their growth, and we are very
happy with how FedEx has restructured
their operations resulting in more flights

into Memphis.”
The airport is also enjoying a makeover this year, with a variety of construction projects underway and more
planned for next year. Nearing completion is the replacement of eight escalators
in Terminals A and C, and seismic work is
occurring on a portion of the drive leading into the airport.
“It’s our first seismic piece in the terminal arena,” said John Greaud, the airport’s president of operations. “It will be a
couple of years before we begin working
on the next seismic phase, which will
include some renovations to the terminal
building.”
Greaud cites the airport’s new ground
transportation center that opened in
March as a highlight of 2013.
“It’s been a great success for us, and

CELEBRATE MEMPHIS!
“I celebrate Memphis by being 100% dedicated to my job and the clients
we serve. I have been known to sleep on a cot at a property if I know bad
weather may be coming. That way I can always be ready to tackle any
problems that come up. Protecting the buildings means protecting the
hard-working people of this city, and that’s important to me.”
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A RESPECTED HISTORY.
A WORLD OF EXPERIENCE.
A PASSION FOR INNOVATION.
MEMPHIS ROOTS.
GLOBAL REACH.

Top: Construction is underway near Terminal A at Memphis International Airport.
Bottom: The airport, whose Concourse B is shown here, has seen drops in passengers since
Delta reduced flights and dehubbed Memphis, but new carriers have airport brass optimistic.

the structure is getting great usage so far,”
Greaud said.
The center includes rental cars on the
bottom two floors and public economy
parking on the top five floors. The Airport
Authority board is discussing the future
addition, possibly as early as next year, of
amenities at the facility like valet service and
car detailing.
Another major construction project
this year at the airport has been a ramp
reconstruction project, replacing the apron
around the terminal building. The pavement being replaced is the same from
when the terminal was built in the early
1960s.
“We are in Phase II of that project, and it
should be completed by August of next year,”
said Greaud, who expects the full project to
be completed in another two years.
The airport is also in the process of the
installation of a new access control and
CCTV system upgrade this year. Projects for
next year include adding a multiuser flight
information display system throughout the
airport.
“We plan to install a new flight information display system (FIDS) and baggage information display system (BIDS) in the next
year or so,” Greaud said. “Passengers will be
able to look at any of the monitor banks that
we have in place and they will be able to see
current flight information for any airline they
are flying.”
Next year will also see the demolition of
the property’s former hotel building that was
built in the early 1970s and had flown the

Memphis International
Airport officials are
focused on a variety of
upgrades to improve the
passenger experience and
bolster cargo dominance
in 2014. The airport is
enjoying a makeover,
with a variety of projects
underway and more
planned for next year.

Radisson and Sheraton banners at one point.
“We will bid that project out,” Greaud
said. “There is not a plan to replace the
hotel. When it closed about a year ago, we
absorbed the parking lot area in front of the
hotel as an expanded cell phone lot.”
Greaud hopes to renovate the cell phone
lot’s curbing and add restrooms, vending
machines and flight information displays as
new amenities.
The airport’s infrastructure and carrier roster won’t be the only things to see
changes in 2014. On Jan. 2, chief operating
officer Scott Brockman will replace Cox as
the airport’s president and CEO.

SINCE 1928.
Headquartered in Memphis, Dunavant gained more
than 50 years of experience in logistics and supply chain
management as one of the largest global commodities
distributors in the world.
Today, our focus is on providing global logistics
and transportation solutions for domestic and
global customers.

DUNAVANT.COM | 888.955.3547
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Lake to Put Logistics
Savvy to Use for MWTC
Richard Alley
Special to The Memphis News

Preston Thomas, SIOR

Andy Cates, SIOR

In • dus • tri • ous
Adjective: Diligent and hard-working
When it comes to industrial real estate in the Memphis Metro Market,
no team has more expertise or a greater work ethic than Andy Cates
and Preston Thomas. Working with a team means you get a unique
combination of skills you just can’t find in a single broker. Our awardwinning team is ready to work for you.

1255 Lynnfield Road, Suite 295
Memphis, TN 38119
901.375.4800
CatesThomasIndustrial.com

A Heritage
Spanning
More Than
Six Decades

Dillard Door’s proud and longstanding history extends from the bright

lights of Madison Avenue to the familiar sights of the Memphis skyline.
What was once a small business focused primarily on selling glass doors
has grown into an enterprise that now offers the most advanced security
solutions available today.
Today, Chris Bird and his team at Dillard Door & Entrance Control
continue the fine tradition of service excellence and integrity that the
Mid-South has come to expect from the Dillard name…Since 1947.
Access Control ■ Security Cameras ■ Gate & Parking Systems ■
Personnel & Automatic Doors ■ Industrial Doors ■ Storefront Security

775-2143
www.dillarddoor.com
Complete Security Solutions
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on Lake, vice president of international operations for Dunavant
Logistics Group, will add another
accomplishment to an already impressive
and diverse logistics resume.
Lake has been named 2014 president
for the Memphis World Trade Club, a
group of professionals – whether they
be shippers, bankers, lawyers or brokers
– connected with the distribution and
logistics industries.
“It’s a really neat mix of people,” Lake
said. “It’s a means for the industry within
Memphis to get together and listen to a
good speaker talk about whatever the hot
topic is at the time.”
Lake began on his career path nearly
a quarter of a century ago quite by accident. The lifelong Memphian attended
the University of Mississippi for a general
business degree.
He had worked with a small cotton
merchant in Memphis during the summers and holiday breaks and harbored
dreams of trading the commodity. Upon
his graduation in 1990, he went to work
for the cotton merchandising firm DECA
International and was immediately pulled
into logistics to fill a need in that department.
“It was a smaller cotton company
and I really got to have my hands in on
everything,” Lake says about his time with
DECA. “I did a little bit of trading, I bought
some cotton and sold some cotton, but
my main job was to get it from point A to
point B, whether that was from Clarksdale, Miss., at the warehouse it was stored
in to Belmont, N.C., to a domestic mill,
or from Clarksdale to Bangladesh. I was
the guy that had to figure out how to get it
there efficiently and get it there on time.”
After nine years with DECA, the firm
was closing down and, in need of a job,
Lake called on longtime friends, the Dunavants, whose cotton trading company
stretched back to 1928 and would become
the first seller of U.S.-grown cotton to
China in 1972.
With annual cotton sales of more than
a billion dollars, Dunavant sold that portion of its business in 2010, yet retained
its logistics operations. While they entered
the cotton business in the 1920s, Col.
William Pemberton Dunavant began in
logistics just after the Civil War by building
short-line railroads in Mississippi.
From its home office in the Ridgeway
Loop today, Dunavant Enterprises runs
many factions of a global shipping and
real estate development company. The
Logistics Group, in part, services smaller
international shippers who may not have
the leverage for competitive market rates
from carriers.
In this case, Dunavant will group
many shippers together and consolidate
them into a package for the steamship
lines, using the aggregated volume to

LAKE
negotiate a better price with a steamship
line. They also work in freight forwarding and beneficial cargo owners who may
have their own contract with the larger
steamship lines but need help with documentation and logistics within the U.S.
Though the scope has changed, Lake’s
days now are as varied as they were with
DECA, staying in the mix in an effort to
best serve clients.
“It’s never the same thing every day …
,” he said. “One minute I may be wearing
my sales hat, the next minute I may be
wearing my operational hat and the next
minute I may be wearing my financial
hat.”
When Lake first entered the business, individual sales receipts for bales
of cotton were on paper and stored in a
nearby bank. When a few hundred bales
were to be shipped, Lake’s job was to
retrieve them from the bank. As those
receipts went to being electronically
stored, and sales jumped to 3,000 bales in
a day, he thought, “My God, the world has
changed.”
And indeed it had, but much has
stayed the same, he said, and part of Dunavant’s advantage isn’t necessarily in pricing but in customer service. The company
went from the top of the cotton world to
a much smaller fish in the logistics ocean,
yet it’s still that small Southern company
that knows how to analyze a client’s needs
and address them in the best way they
know how.
“The buyers and sellers have become
more sophisticated,” Lake said. “We have
a lot of competition out there. … What
I really want to do is to figure out how
to help a customer diagnose where his
pain points are and try to help him work
through those points and try to drive business more on customer service. I want to
be able to make sure that customer knows
that we’re going to be proactive about his
account rather than reactive.”
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The Hardest
Part in Biz
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CTSI Stays Competitive
By Adapting to Client Needs
Richard Alley
Special to The Memphis News

I

t might take a freight train to hold
all of the services offered by CTSIGlobal, the Memphis-based global
supplier of supply chain management
expertise and technology to the logistics industry.
With innovative technology and
offices located worldwide, CTSI works
with shippers and third-party logistics
providers (3PLs) to manage their business through a database 150 terrabytes
strong.
Those services include freight audit
and payment, rate negotiations, logistics management, claims management,
benchmarking and consulting.
As an example, Technicolor has a
facility in Southaven that distributes
10 million DVDs a year for clients such
as Paramount, Disney and Universal,
which are also clients of CTSI.
“So every time they have a new
DVD rollout, on a Tuesday, we help
facilitate the shipments through our
TMS software; we track every shipment
and then we process it, pay it and put
it into a massive data warehouse for
them,” said Ken Hazen, president and
CEO of CTSI.
That data warehouse is backed up
in a real-time offsite disaster recovery
location in Atlanta, the same used by
other giants such as Google, offering a
greater level of protection for clients.
The key to success has been in staying ahead of the game. For CTSI, Hazen
says, this means “being 18 months
ahead of our clients and the industry
on new software, new development,
new technology. … It’s whoever can be
the most innovative.”
Much of this innovation for CTSI

Midtown
2000 Union Avenue
901-272-7300
Downtown
50 North Front Street
901-432-7300
East Memphis
510 South Mendenhall Road
901-888-2265

cbtcnet.com

(Memphis News/Andrew J. Breig)

Phillip Mashburn is senior vice president of information technology operations for
CTSI-Global, a Memphis-based global supplier of supply chain management.

began with the Y2K panic of the late
20th century, prompting a new system
and the company reinventing itself.
This involved Web-based TMS software
that offered clients one of 10 modules for improving their operations,
whether load consolidation, shipment
execution or tracking of shipments,
along with the core business of auditing and paying freight bills.
“So we’re continually developing
new products as well as refining a lot
of our old products internally,” Hazen
said. “We’re still having fun.”
In India during that time, the
infrastructure wasn’t in place – the T-1
pipelines weren’t efficient enough – to
handle the imaging technology CTSI
would develop. As they came online,
CTSI opened an office there in 2006.
“They’re working in India while
we’re sleeping, so we’re still doing a ton

of business in Memphis every day, but
we’re also sending a thousand batches
of records to our Chennai office every
night to be processed and they’re
waiting in the queue every morning,” Hazen said. “So we’re feeding it
to them and they’re feeding it back
to us.”
CTSI was founded in 1955 as
Continental Traffic Service and was
purchased in 1982 by Hazen, then 28
years old. Back then it was a regional
concern, the 40,000 annual freight bills
handled out of 220 square feet in the
Falls Building Downtown.
Hazen said he threw a pizza party
every Thursday night when they would
manually file some of the 800,000
carrier tariff pages. The cutting-edge
technology consisted of an electric IBM
spotlight continued on P25

For
many in
the innovation
field, the
hardest
JOCELYN ATKINSON
task is
& michael graber
let’s grow
listening
– real
listening, deep listening. To listen without
building a mental model or rushing to a
conclusion is a cultivated skill. To listen to
a person's summary of your product or
service and honor their experience as the
only experience that matters is not only a
great courtesy, but it can be a competitive
advantage; that is, if you are willing to collect feedback from a lot of customers and
apply adaptive intelligence.
The hardest part is just listening.
In the Design Thinking methodology
of innovation, the first major phase is
Empathy. Empathy is defined by MerriamWebster as "the feeling that you understand and share another person's experiences and emotions: the ability to share
someone else's feelings." Really feeling the
feelings of your customers means walking in their high heels or loafers. What it
really means is surrendering all of your
pre-set and pre-amp notions of what
you may mean to them and approaching
the session with a receptive, open ear.
As our Buddhist friends say, you must
see their experience with a Beginner's
Mind.
Once they start pointing out where
they get confused or frustrated, the hardest part is just listening. Your hands start
shaking when taking notes. You may catch
yourself wanting to instruct them on "proper" usage of your product or service, but
then you remember, it's their experience
and they are the customer. You are just
here to collect information. There will be a
time for clustering for trends and developing theories. There will be a time to make
revisions and test them. Right now, in this
moment of empathy collecting, your role is
to listen deeply – and that's a metaphoric
mountain you have to climb, the hard part,
just listening.
Only after you have paid respects to
those you serve by listening and collecting enough empathies sans personal or
corporate bias can you begin to reframe or
define the next steps. At this point in the
Empathy phase listening to the patterns
and trends that emerge is the hardest part.
What you find may unlock many fresh
perspectives, ideas for sustainable competitive advantage, and new ways to surfeit
unmet customer needs.
But you need to listen and that's the
hard part.
Jocelyn Atkinson and Michael Graber
run the Southern Growth Studio, a strategic
growth firm based in Memphis. Visit www.
southerngrowthstudio.com to learn more.
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Diversification Leads to Growth For Blue Sky
Michael Waddell
mwaddell@memphisdailynews.com

B

lue Sky Couriers is enjoying steady
growth over the past several years
thanks to geographic expansion
and diversification of its services.
This year the company has grown its
truck fleet and driver base and added night
routes to new regional destinations, and
goals for next year include ramping up

its medical specimen and Transportation
Security Administration work.
Blue Sky formed in 1998 and Rick
Hechinger purchased the transportation
company in 2004, maintaining a focus on
the on-demand hotshot business, such as
one-hour and two-hour deliveries across
the city.
“We have a large customer base in that
segment, and that business continues to
allow us to expand into different things

(Submitted Photo)

Blue Sky Couriers, formed in 1998 and purchased by Rick Hechinger in 2004, is enjoying steady growth over the past several years thanks to expansion and diversification.

and diversify,” said Hechinger, Blue Sky
president and CEO. “It’s no secret to anybody that because of technology the overall courier market has been shrinking for
years. Document traffic has been diminishing due to technology, emails, PDFs,
electronic signatures and the Internet. So
our goal has been to increase our market
share and diversify our service offerings.”
Diversifying meant expanding from
being only a courier and delivery service
into trucking and warehousing, with large
tractor-trailer freight and rush deliveries.
Blue Sky has grown over the years due
mostly to word of mouth, and the company now boasts a customer list of more than
2,700 clients, 1,900 of which are active. Its
revenues, which totaled just more than
$1 million in 2004, have grown 42 percent
since. Business this year is up 18 percent,
and activity has been on the rebound since
the recession affected business in 2009 –
the only year the company posted a loss.
“The first impact we felt that year was
from closing attorneys,” Hechinger said.
“At that time no more real estate transactions were happening, and closing attorneys made up 18 percent to 20 percent
of our business. Business evaporated
seemingly overnight, and we felt a loss of
20 percent for the year.”
Other than ’09, Blue Sky has posted

record years for the past seven.
This year Blue Sky has grown its trucking operations to include regional transport up to 500 miles away. The company
increased its company-owned fleet to
six trucks, including tractor trailers and
26-foot straight trucks, and it currently employs 68 independent drivers, up from 55
to start the year.
Another way Blue Sky is diversifying is
by contracting out its driver force by going
into businesses like truck parts centers,
taking over distribution duties and supplying drivers and trucks.
“We do that at several locations now,”
Hechinger said. “Those companies are
able to sell their trucks, and they no longer
have to deal with liability or managing
hourly employees.”
In February the company began running night routes with its 26-foot trucks as
far south as Birmingham, Ala., and as far
north as Jonesboro, Ark.
“We’re getting double use out of those
vehicles, and we want to continue to grow
both the bay-side, on-demand portion of
that freight business as well as the route
work that happens late at night,” Hechinger said.
Blue Sky is also expanding in the area
of medical specimens and supplies, which
requires special training and certification.
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Meadows Appointed To
State Dentistry Board

Lauries’ Gift
Critical To
University
Campaign

Kate Simone
ksimone@memphisdailynews.com

Couple’s $10 million donation is
the second-largest single gift in
the university’s 100-year history

Dr. Dan T. Meadows has been appointed to the
Tennessee Board of Dentistry by Gov. Bill Haslam.
Meadows, who has a private practice on Walnut
Grove Road, will serve as the Rotating Dentist
member through June 2016.
Hometown: Memphis
Experience: B.A., University of Tennessee, Knoxville; Doctor of Dental
Surgery (D.D.S.), University of Tennessee, Memphis; private dental
practice since 1979
Family: Wife, Amy (since 1976);
three grown daughters: Catherine,
Ginny, Beth; one son-in-law: Robert
Favorite quote: “How blessed is the
man who finds wisdom, and the man
who gains understanding.” – Proverbs 3:13
Favorite movie: “Patton” (and old
Christmas movies)
The sports teams you root for:
University of Tennessee, Grizzlies,
St. Louis Cardinals, Tiger basketball
What’s playing on your stereo
right now? Variety of music – classical, jazz, ’60s and ’70s music
Activities you enjoy outside of
work: Photography, running, cycling,

Robert W. Williams of the
University of Tennessee
Health Science Center has
been awarded a $2.5 million
grant from the National Institute of Aging, a subsidiary
of the National Institutes of
Health, to study the genetics
of diet and aging. Williams
is a professor in UTHSC’s
anatomy and neurobiology
department and pediatrics
department, and is also director of the UT Center for
Integrative and Translational
Genomics.
Emily Palmer has joined
Trezevant as marketing
coordinator. Palmer is a
graduate of Florida Atlantic
University and most recently
worked in marketing for a
homeowners association in
Delray Beach, Fla.
Jeff Weintraub and Craig
Cowart of the Memphis office of Fisher & Phillips LLP
have been named to the
2013 Mid-South Super Lawyers list. Weintraub is the

Bill Dries
bdries@memphisdailynews.com

golf, hiking, reading, preparing for and teaching
Sunday school, time with
family, friends, church, going to the Memphis Symphony

T

What talent do you wish
you had? Playing a musical instrument.
Who has had the greatest influence on you? My
dad, Dr. Tom Meadows.

MEADOWS

What are the purpose
and goals of the Tennessee Board of Dentistry? The
purpose is to regulate the practice of
dentistry and its related fields, and to
protect the public.
What is the role of the Rotating
Dentist board member? To serve
with the other board members in
enforcing the statutes and rules
regarding dentistry. The board is
also responsible for making new
and modifying existing rules. Board
members may also serve on the

Memphis office’s regional
managing partner, and Cowart is a partner.
Bill Cook Jr. has been elected interim president of the
American Contract Bridge
League board of directors.
Cook, the owner of Cook
Commercial Properties LLC,
has served on the ACBL
board since 2005.
Mark Allmon has joined Renaissance Group Inc. as an
intern architect. Allmon, a
graduate of the University of
Tennessee at Knoxville, will
assist in schematic design
phases and design development.
Morgan Futch has joined
Dunavant Transportation
Group as a terminal manager at its Charlotte location. Futch brings more than
35 years of transportation
industry experience to the
role.
Ten members of Wyatt, Tar-

Southern Regional Testing Agency
as examiners for licensure.
What do you most enjoy about
your work? The relationships I have
with my patients.
If you could give one piece of advice to young people, what would
it be? Set goals for each area of your
life. Establish a plan to reach your
goals. Get going with your plan. Don’t
give up!

rant & Combs LLP have
been named to the 2013
Mid-South Super Lawyers
list: Robert E. Craddock
Jr., Robert L. Crawford,
Thomas R. Dyer, Michael I.
Less, Stephen A. McDaniel,
Glen G. Reid, William S.
Solmson, Ellen B. Vergos;
and Mark Vorder-Bruegge
Jr., Jason D. Salomon was
named a Mid-South Rising
Star in estate planning and
probate.
Twenty-three attorneys
from the Memphis office of
Glankler Brown PLLC have
been named to the 2013
Mid-South Super Lawyers
list: Louis F. Allen, Stewart
Austin, Saul C. Belz, J. David Blaylock, Oscar C. Carr
III, Michael P. Coury, B.
Douglas Earthman, Robert
B.C. Hale, Don L. Hearn,
Charles W. Hill, John I.
Houseal Jr., R. Hunter
Humphreys, Robert L.
Hutton, S. Joshua Kahane,
Christopher C. Lamberson,
William T. Mays Jr., Robert

D. Meyers, George J. Nassar
Jr., Arnold E. Perl, J. William Pierce Jr., Michael D.
Tauer, Ross Webster and
Randall B. Womack.
Volunteer Mid-South’s Corporate Volunteer Council
has announced the winners of the 2013 Corporate
Neighbor Awards: Cummins
Inc., corporate neighbor of
the year, small company;
Memphis Light, Gas and
Water Division, corporate
neighbor of the year, large
company; FedEx’s FedEx
Cares Week, Outstanding
Project award; Chris Miller,
owner of Yuletide, executive leadership award; and
Rachel Sumner of Huey’s,
employee spirit award.
The University of Tennessee Health Science Center
communications and marketing department has received a platinum MarCom
Award in the strategic communications category for its
“BSN Reborn!” campaign.

he new Loewenberg School of Nursing on the University of Memphis’ Park
Avenue campus is already taking shape
as 2013 comes to an end.
And more changes for a campus that has
remained largely the same for a long time are
certain to gain momentum with this week’s
announcement of a $10 million gift by Bill and
Nancy Laurie to University of Memphis athletics.
The Lauries’ donation, the second-largest
single gift in the university’s 100-year history, is
25 percent of the $40 million goal that university interim president Brad Martin set shortly
after he succeeded Shirley Raines, who retired
this summer.
The capital campaign is aimed squarely at
transforming the Park Avenue campus on the
southeast corner of Park and Getwell Road. The
site of the old Kennedy Hospital still retains
many of the buildings that were used by the
hospital.
But in recent years, some athletic department functions have shifted to the Park Avenue
campus from the area south of the railroad
tracks along Southern Avenue on the main
campus that has traditionally been the home of
Tiger athletics on several fronts.
The Park Avenue campus’ orientation will
change with the Loewenberg School of Nursing
building, which will face Park. The $60 million
Community Health Building is separate from
the ongoing capital campaign.
With $45 million in state government funding, the four-story, 177,000-square-foot building represents one of the two biggest capital
spending items in Tennessee Gov. Bill Haslam’s
current fiscal-year budget. The commitment of
state funding came in February during Raines’
tenure, with the university raising the remaining $15 million.
The nursing school will have 1,100 students
and 68 faculty and staff. The building will also
be home to the Memphis Speech and Hearing
Center, which is now in the Memphis Medical District but has been part of the university
since 1967.
Meanwhile, an entrance off Goodlett Road
is expected to be part of a master plan for the
Park Avenue campus to be unveiled next year.
Martin has also said the university is interested in providing for the upkeep and operation of nearby Audubon Park.
Laurie – a guard on the 1973 University of
Memphis basketball team that played and lost
to UCLA in the NCAA finals – and his wife are
no strangers to sports-based philanthropy or to
professional sports.
The Lauries, who live in the St. Louis area,
met when they were both students at the
University of Memphis. Nancy Laurie is the
daughter of Wal-Mart cofounder “Bud” Walton.
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Rayne Named Vice President at Chamber
Amos Maki
amos@memphisdailynews.com

Shelby County Attorney Kelly Rayne is joining the chamber
to serve as vice president of public policy, where she
will focus on policy issues as they relate to the Memphis
business community. Rayne will begin her new role Jan. 13.

C

hanges at the Greater
Memphis Chamber keep
coming.
Shelby County Attorney Kelly
Rayne is joining the chamber to
serve as vice president of public
policy, where she will focus on
policy issues as they relate to the
Memphis business community.
Rayne will begin her new role
Jan. 13.
“Throughout my career, I
have had the opportunity to
work on transformative projects
that make Memphis and Shelby
County a great place to live,
work and play,” Rayne said in a
statement. “Now, as part of the
chamber team, I will be able to
continue that work and further
develop my relationships to
benefit the Memphis business
community.”
Rayne could not be reached
for comment before press time.
Rayne joins the chamber as it
prepares to select a new president following the upcoming
departure of John Moore and as
the business group prepares to
launch an ambitious civic and
business campaign.
Leading that effort will be
a group called the “Chairman’s
Circle,” which will consist of
local business executives willing
to each donate $25,000 every
year, around $2.5 million annually, to pursue transformative
projects.
“Kelly has the knowledge
and the know-how to get things
done,” said incoming chamber
chairwoman Leigh Shockey.
Rayne has deep experience in
local economic development efforts, including serving as interim
economic development director
for Memphis and Shelby County
and as legal counsel to the Industrial Development Board, the entity that operated the paymentin-lieu-of-taxes (PILOT) program
before the Economic Development Growth Engine of Memphis
and Shelby County was created.
“The chamber team has
worked with (Rayne) for a
number of years in economic
development and public policy
matters,” Moore said. “Her depth
of experience and exceptional

abilities will be valuable assets
for the Greater Memphis community.”
Dexter Muller, senior vice
president for community development at the chamber, said
Rayne’s primary role will be to
focus on legislative and policy
matters that could affect local
businesses.
“I don’t think there’s an ap-

preciation for how business can
be affected by state and federal
legislation or local ordinances,”
Muller said. “It’s about the voice
for our members and the business community and communicating their needs to various
levels of government.”
With Rayne’s arrival, chamber vice president of community
relations Andre Dean will be

named vice president of community development. Dean has
essentially been wearing two
hates at the chamber, doing
public policy work along with
his focus on infrastructure, logistics and manufacturing.
“What this does is it gives us
the opportunity to put strong
resources in both areas,” said
Muller. “Hiring (Rayne) gives us
the additional resources to staff
those areas the way they should
be staffed.”
Rayne began her career in
the Shelby County Public Defender’s Office in 1994. In 1996,
she joined the Shelby County Attorney’s office, where she served
as executive assistant attorney.
Rayne then served as legislative
adviser and special counsel to
former Shelby County mayors

Jim Rout and A C Wharton Jr.
Rayne also served as public
policy adviser to Wharton and
as deputy chief administrative
officer for the City of Memphis
after Wharton became Memphis mayor. In September 2010,
Rayne was appointed by Shelby
County Mayor Mark Luttrell to
serve as county attorney.
“Kelly has been a dedicated
public servant,” Luttrell said.
“She has assisted with many
complex legal issues during her
three years of service as Shelby
County attorney. She has been
one of the brightest and hardestworking county attorneys that
has ever held that post. We will
miss her talents and strong work
ethic. Kelly will be a great asset
in her new role at the Greater
Memphis Chamber.”
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Leadership Selections Next for Boards
Bill Dries
bdries@memphisdailynews.com

F

or five of the six municipal schools
boards that began taking office this
week, their only formal involvement
in the talks that led to agreements on school
buildings and ending the federal lawsuit
that threatened to hold up their start dates
was to approve the agreements already
negotiated.
And the school boards in Bartlett, Collierville, Millington, Lakeland and Arlington
did just that Monday, Dec. 2, at separate
meetings. Their next major decisions will be
picking superintendents.
The inaugural meetings of the six school
boards followed just about the same blueprint.
Each board elected a chairman and vice
chairman and approved a basic set of policies that are their rules of procedure. The
only one of the boards that did not approve
an agreement with Shelby County Schools
and the Shelby County Commission was the
Germantown School Board.
Municipal leaders in Germantown
who now include the school board are still
talking terms of an agreement with Shelby
County Schools.
Shelby County Schools leaders want to
keep Germantown Elementary, Middle and
High Schools within their system as a way
to meet their obligation to educate children
in the unincorporated county. A majority of
students who attend Germantown Middle
and High Schools live outside the Germantown city limits.
Germantown leaders have made a

counter proposal that would keep two of
the “three Gs,” as they are known, in Shelby
County Schools but would include Germantown Elementary School in the new
Germantown Schools system.
The Collierville Schools website, www.
colliervilleschools.org, includes a tab titled
“Meet Your Superintendent” that so far
includes a silhouette.
None of the boards sworn in Monday
evening selected a superintendent or director of schools.
Arlington Mayor Mike Wissman announced before that town’s school board
took the oath that former Shelby County
Schools superintendent John Aitken had
pulled out of consideration as a candidate
for that school system.
That probably also means he’s out of
consideration for the Lakeland job as well
since leaders of both towns have approved
an agreement to seek a common superintendent and other shared services for their
two school systems.
Aitken attended the swearing in of the
Collierville Schools board.
The five members of the Bartlett
Schools board elected Jeff Norris as their
chairman and Bryan Woodruff as vice
chairman before approving the agreement
in which the city of Bartlett pays Shelby
County Schools $7.2 million for all of the
public schools within the borders of Bartlett
and to end the lawsuit by the Shelby County
Commission contesting the existence of the
suburban school districts.
Hours before the school boards took
office, Shelby County Commissioners met
in special session and approved agreements
for suburban school districts in Millington,

Collierville and Bartlett with little discussion.
The commission had approved in November similar agreements negotiated with
elected leaders in Arlington and Lakeland.
Bartlett’s pact with county leaders involved the highest dollar total of any of the
five suburban towns and cities who have
come to an agreement. It also included
what was essential to any agreement, according to Bartlett Mayor Keith McDonald
– the County Commission dropping its federal lawsuit contesting the creation of the
suburban school systems on the grounds
they violate the Equal Protection Clause of
the U.S. Constitution.
The claim by the commission would
have meant possibly years of litigation
for all sides and a court case similar in
complexity to the schools desegregation
cases of the 1960s and 1970s. Judge Samuel
“Hardy” Mays of the U.S. District Court for
the Western District of Tennessee made the
comparison earlier this year.
County Commissioner Henri Brooks,
who missed the meeting because she was
ill, sent a letter saying she would have voted
“no” because “this is not a good deal for my
constituents and it leaves many questions
of equity and fairness to be addressed.”
Brooks specifically mentioned the Equal
Protection Clause claim.
“The people hoped it would be their
insurance against resegregation,” Brooks
wrote. “Now they know that it was not
about that on any level.”
After the Bartlett Schools board meeting, Norris said the board’s first steps continue with seeing the still-tentative agreements all the way through the legal process.
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Urban Planner Whitehead Drawn to City Lights

WHITEHEAD

Richard Alley
Special to The Memphis News

A

s planning director for the Memphis & Shelby County Office of
Planning and Development, Josh
Whitehead wears the hat of a mediator – a
facilitator of wishes among government,
private business, developers and citizens.
It’s work that has seen plenty of coverage and plenty of controversy lately with
the rejection of a proposed McDonald’s in
the University District and the planning

of a new concept restaurant, Truck Stop,
at the corner of Cooper Street and Central
Avenue in Midtown.
“I think that’s what OPD’s job is, to help
an applicant hit a level of compromise,”
Whitehead said.
He pinpoints his interest in community
planning to a pecan pie. As a boy growing up in Plano, Texas, he’d made his way
uninvited through the dessert. His mother
told him she’d need a bottle of Karo syrup
to whip up another pie and that he was
responsible for going to the store for it.
“Plano was, and still is, such an autocentric environment (that) some seemingly simple task like going to get a bottle
of Karo syrup from the supermarket, it was
terrifying to me,” he said. “I didn’t do it. I
rode my bike who knows how many miles
to get to the major arterial, and then it was
straight down the major road to get to the
shopping center where the grocery store
was. It was such a terrifying experience for
a child on a bike on that road.”
It was an experience that stuck with
him and is a reason he’s sought out urban
environments in which to live – and one
that began him on his path to planning.
It was a path that would ultimately begin
in Memphis, where he had moved with
his parents and attended Houston High
School. He began college at Christian
Brothers University, eventually graduat-

ing from the University of Memphis with
a bachelor’s degree in geography with a
concentration in urban planning.
A natural fascination with older, prewar, original cities found him looking
in the Rust Belt for graduate school and
enrolling in the University of Cincinnati for
a Master of Community Planning.
“There was a particular street in
Cincinnati that I drove through and later
found out it’s the largest National Registered Historic District in the country,” he
said. “But even more than that, it’s really a
district that’s been altered very little since
it was built up in the 1870s. I thought I was
in Europe. I’d never driven through anything like it in America, and I said, ‘I want
to move to this place.’”
He stayed in Cincinnati for two years
after graduation to work with the nonprofit
Citizens for Civic Renewal on regional
planning. He was offered a stipend to
further his education and felt he had a
decision to make between a Ph.D. or juris
doctorate. During his work in planning,
he’d realized there are legal aspects to
many of the issues he worked on. With that
understanding, he enrolled in the University of Memphis Cecil C. Humphreys
School of Law.
“There was no degree that I had to fight
harder for, or was more proud to achieve,
than that degree. That was not an easy

three years.”
He graduated in 2005 and, wanting
an urban setting, moved to Chicago. His
search for work took on ever-widening
circles until he finally found interest from
two entities – the city of Germantown and
the Memphis & Shelby County Office of
Planning and Development. The Germantown job panned out, he moved home, and
he took the American Institute of Certified
Planners (AICP) exam to become a certified city planner.
He would move over to OPD five years
later, eventually becoming planning director in 2010. His career has been a trek begun on that busy road he pedaled down in
Plano, but he says the door to his current
job was opened by his law degree.
As Memphis continues its move to
more progressive thoughts on land use
and road sharing within the city, Whitehead is excited to be at the forefront and to
share his devotion for the Unified Development Code and Midtown Overlay, with
its nod toward urban sensibilities such as
bike lanes, buildings that edge sidewalks
and a minimization of surface parking lots.
Still, though, his days are spent in mediating and seeking compromise, and trying to find that “healthy balance between
pushing the change that you want, but also
being careful that you don’t scare away the
marketplace.”

R e a l Es tat e & D e v e l o p m e n t

Legal Ease

Memphis-area law firms reduce real estate needs as industry evolves

Amos Maki
amos@memphisdailynews.com

E

arlier this year, Baker, Donelson, Bearman, Caldwell
& Berkowitz PC renewed
its lease at the First Tennessee
Building Downtown.
The city’s largest law firm
decided to expand its lease, taking over a quarter of the space at
the 415,658-square-foot Madison
Avenue office tower.
Before the law firm inked the
lease, it went through a comprehensive real estate needs assessment with its real estate partner,
Cushman & Wakefield/Commercial Advisors.
The legal industry in Memphis and across the country is
going through something of a
sea change when it comes to real
estate, with factors like a more
technology savvy, mobile workforce and a dwindling reliance
on paper records playing a role
in how law firms make their real
estate decisions.

“The industry itself is just
going through a pretty significant
change,” said Jim Hughes, executive director of Baker Donelson.
“There’s a real emphasis on product delivery and reducing overhead to be more cost competitive. You have to put more of an
emphasis on that now. It’s a very
important part of our strategy.”
The stakes for law firms,
which are seeking to be more cost
competitive while maintaining
profits, are high. For most law
firms, real estate is their second
or third highest operational costs
behind salaries.
But according to a national
survey from Cushman & Wakefield, the legal industry occupies
on average two to three times
the square footage per employee
than the banking, finance, insurance and technology industries.
How individual law firms
implement policies and make decisions to address this imbalance
is expected to have a dramatic
effect on competition within the
industry over the next few years,

said Larry Jensen president and
CEO of Cushman & Wakefield/
Commercial Advisors.
“It’s a big deal now,” Jensen
said. “I think there is a recognition that the legal sector is changing and you can’t keep doing
business as you used to.”
The Cushman & Wakefield report paints a picture of an industry grappling with a great stress
on space efficiencies, reduced
square footage per attorney ratios
and space flexibility in an ever‐
changing marketplace.
This stress is not due to a
firm’s desire to simply downsize,
but the financial pressures to
maintain profits, decrease occupancy and operational costs,
as well as to be more in line with
other industries.
Like most industries, legal
firms are changing their real
estate decision-making process
to reflect the technology-driven
business world of the 21st century.
“You’re recruiting a new generation of the best and brightest

(Memphis News/Andrew J. Breig)

The legal industry is going through a change when it comes to real
estate, Memphis firm Baker Donelson being one example.

who don’t understand the need
for a big office,” Jensen said.
“There are lawyers I deal with
who rarely go to the office, and
they don’t have to. They can be
anywhere and work and not be

fixed to one place.”
Law firms, which once used
large amounts of space to store
papers records and house legal
law firms continued on P25

For more local and national news, visit www.memphisdailynews.com
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Silva Strikes Right Chord
With Immigration Practice

SILVA

Richard J. Alley
Special to The Memphis News

T

ony Silva with Donati Law Firm
LLP grew up in Nashville and with
a background in music. He left the
Music City for the University of Memphis
as a classical performance major, with
plans to become a performer and professor. He would go on to receive bachelor’s,
master’s and doctorate degrees in music
performance in classical piano before tak-

ing a turn towards law.
“I was halfway through my doctoral
studies when I thought, ‘You know, I just
want to do something different. I’ve been
doing this for so long, and I love it, but I
don’t know that I really want to make a
career of it,’” Silva said.
So in the middle of his doctoral pursuit, he made the decision to enter law
school. The three-time graduate of the
University of Memphis decided to make it
one more with a juris doctorate from the
Cecil C. Humphreys School of Law.
“This kind of sounds crazy, but in my
spare time in law school, I actually finished up the doctorate,” he said.
Silva received the final two diplomas
on the same weekend in 2008 and was
told by the university that it was a first.
His initial notion was to focus on entertainment law, but taking into account his
background with its variety of players, he
“sort of stumbled into” immigration law.
“Being in a conservatory setting, you
see people from all around the world,”
he said. “So I had friends and colleagues
from anywhere from Japan and Germany,
South Korea, Taiwan, France, Australia –
and you get really used to being around
different types of people and different
cultures.”
During law school he was a clerk with
Siskind Susser PC, where his mentor,
David Jones, encouraged Silva to focus on

the practice of immigration law. During
the clerkship, his training as a classical
musician came into play, as he worked on
cases involving aliens with extraordinary
ability, those immigrants making a living
in the creative and performing world.
“I was able to explain more clearly to
the USCIS (United States Citizenship and
Immigration Services) what it is about
these folks and what makes them more
extraordinary than others,” he said.
From there, he branched out into different types of immigration issues, clients
who were similarly accomplished in different fields, such as researchers, professors and entrepreneurs.
“It’s really interesting work because
you get to do anything from helping a
concert violinist stay in the United States
to proving why somebody’s research in
biochemistry is important, at the same
time that you’re able to help an average
working-class family find a way for a relative to stay here. It’s really rewarding,” he
said.
Immediately after law school, Silva
worked for the Las Vegas office of Jackson Lewis LLP, a nationwide labor and
employment law firm with an office in
Memphis. Ready to come home after a
year away, he moved back to Memphis
and worked as a solo practitioner focusing on immigration issues.
In 2012, Donati Law was interested

in developing an immigration practice,
and Silva was eager to get on board and
establish that practice.
It’s an area that involves many different government agencies with constantly updated and changing laws and
regulations affecting practice on a daily
basis.
Silva says it attracts attorneys who
want to do something interesting and
rewarding, and that “attorneys in general
are sort of waking up to the idea that this
is the next area of practice where individuals really do need help, and we’re
more and more accepting of the fact that
the immigrant population here – these are
hardworking, good people – simply want
a better life for their families.”
Silva works with the Community Legal
Center, sits on the board of the Memphis
Repertory Orchestra and is on the advisory council for the DeNeuville Learning
Center.
As busy as his legal practice keeps
him, he still finds time to practice his
music and continues to play whenever
the chance arises.
“I have these two different lives, so
obviously my clients come first and that’s
my No. 1 priority – but in my spare time,
I do still like to stay active and perform,”
he said. “But they are two very different
hemispheres of the brain to tap into, and
that can make life interesting.”

G ov e r n m e n t

AutoZone Park Terms Move Into Focus
Bill Dries
bdries@memphisdailynews.com

T

he St. Louis Cardinals
would pay the city of
Memphis $300,000 a year
for 17 years to use AutoZone
Park, and the major league
franchise’s front office would operate AutoZone Park for the city
through a limited liability corporation owned by the St. Louis
Cardinals during that time.
The Cardinals and the LLC
would bear any operating costs
of the franchise and ballpark, as
well as deficits in either.
Those were among the
details included in Tuesday’s full
debut of the proposal that would
involve the city of Memphis
buying the ballpark for $20 million and committing another $5
million for improvements at the
ballpark. The Cardinals would
buy the Memphis Redbirds fran-

chise in a complex deal among
six parties, and the Cardinals
would put up $15 million for its
share of ballpark improvements.
The council recessed its
Tuesday, Dec. 3, meeting without voting on the agreement.
The council resumes the meeting Monday, Dec. 9, with the
ballpark deal the only item left
on the agenda.
The 17-year term of the
agreement comes with two fiveyear options.
Revenue bonds to finance
the city’s purchase of the ballpark would be issued through
the Center City Revenue Finance
Corp. They would be paid off
with the $300,000 annual rent
from the Cardinals; a state
sales tax rebate on ticket sales,
concessions and other items,
including sponsorships; and
annual payment-in-lieu-oftaxes payments on the adjoining
Moore building and the park’s

parking garage.
If the sales tax rebate stream
doesn’t meet its annual level, the
Cardinals agree to chip in up to
$100,000 toward the goal.
The total source of funds
toward the debt service on the
bonds next year is estimated at
$1.7 million, with projections
that the funding will increase
over the years.
The ballpark and the team
are owned by the equity firm
Fundamental Advisors after the
Memphis Redbirds Foundation
defaulted on bonds in 2009.
Cardinals general manager
John Mozeliak said without the
deal, Fundamental Advisors
could foreclose on the ballpark
and the franchise and sell them
at auction – possibly with parts
of the ballpark being sold in
pieces and the franchise moved
to another city.
And he said the year-end
deadline for the deal is real and

“

We do feel this
has been an
underachieving team
for the last decade.
We want the vibe at
AutoZone Park to be
reinvented.”
– John Mozeliak

General manager, St. Louis Cardinals

driven by Fundamental Advisors.
The city’s bond counsel on
the matter, Tyree Daniels of Raymond James, said a delay much
past Monday’s meeting would
“present us huge problems …
in terms of selling the debt and

closing by (Dec.) 31.”
“After the second week of
December, it’s going to cost the
city more and more to issue
bonds,” Daniels added, saying
investors will start to close their
books on 2013 by then.
The Cardinals organization
has considered buying the Redbirds for six years, according to
Mozeliak, and has had concerns
about the way the Memphis
franchise was being marketed
and operated.
“We do feel this has been
an underachieving team for the
last decade,” he said. “We want
the vibe at AutoZone Park to be
reinvented. On any given night
over several years, it’s been missing that.”
Meanwhile, the Shelby
County Commission, which
owns some of the land on which
the ballpark is built, will be
asked to sign off on the deal later
this month.
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»

happenings
Beth Sholom Synagogue will present Acoustic Sunday
Live!, featuring Jesse Winchester, Mary Gauthier, Amy
LaVere and John Paul Keith, Sunday, Dec. 8, at 7 p.m. at
the synagogue, 6675 Humphreys Blvd. Doors open at 6:15
p.m. Buy tickets at bsholom.org.

» Community
Overton Square will host the Sugar Plum
Shindig Friday, Dec. 6, from 5:30 p.m. to
10 p.m. in Overton Square, at the corner of
Madison Avenue and Cooper Street. The event
will include a tree-lighting, crafts, music, and
refreshments provided by Overton Square
businesses and restaurants. Visit overtonsquare.com.
First Cumberland Presbyterian Church will
host Cumberland Forest Friday, Dec. 6, from
6 p.m. to 9 p.m. and Saturday, Dec. 7, from 5
p.m. to 8 p.m. at the church, 8161 Germantown
Road, in Olive Branch. The event will include
crafts for kids, themed cabins, photos with
Santa and a live Nativity. Admission is free;
a donation of mittens or gloves is requested.
Visit firstcpchurch.org.

commission continued from P7

to feed.”
Bailey called the criticism of
the pay raises a “fiscal illusion”
by conservatives on the commission.
“All they do is espouse ideology about fiscal conservatism,” he
added. “Our governor’s a multimillionaire. … Are those the kind
of leaders we want – people who

Memphis Brooks Museum of Art will hold
its Holiday Artist Market Sunday, Dec. 8, from
11 a.m. to 5 p.m. at the museum, 1934 Poplar
Ave. Admission is free and includes access to
Brooks’ galleries. Visit brooksmuseum.org.
The Metal Museum will host its holiday show
and sale open house, and the opening reception for “Ha! Metalsmiths at Play,” Sunday, Dec.
8, from noon to 5 p.m. at the museum, 374
Metal Museum Drive. Admission is free. Visit
metalmuseum.org.
Memphis Botanic Garden will host the Memphis Herb Society holiday market and gift shop
Sunday, Dec. 8, from 1 p.m. to 4 p.m. at the
garden, 750 Cherry Road. Email Evelyn Mosley
at mosleyec@yahoo.com.
Healthy Shelby will launch its Safe Sleep initiative Monday, Dec. 9, from 1 p.m. to 3 p.m. at

are affluent? Let’s get real.”
Commissioner Heidi Shafer
said setting pay for the elected
leaders based on what other
Tennessee cities like Nashville,
Knoxville and Chattanooga pay
amounts to “myopia.”
She questioned how different the average income levels are
in those three Tennessee cities
compared to Memphis.
Shafer also said if the national

law firms continued from P23

libraries, are now operating in the cloud.
“The need for storing paper is going
away,” Hughes said. “It’s mostly electronic
and, of course, the library is becoming
electronic.”
And in a world where employees can
now access all the work-related informa-

spotlight continued from P19

Selectric typewriter.
These days, the worldwide company –
offices can be found in Singapore, Atlanta,
Austin, Toronto and Limerick, Ireland, as
well as India – is run from 30,000 square
feet in the Clark Tower in East Memphis,
writing upward of 200,000 checks and
processing about 40,000 wire and ACH
payments for clients each year for a total
of $5 billion processed.
“We’re still a number-crunching facility as well as a custom software house,”
Hazen said.
The company today employs nearly
250, with 140 in Memphis. As clients’
needs and demands have changed, so has
the industry and Hazen’s business. They
require real-time, up-to-the-minute information on location, received data and any

the Saint Andrew AME Church community life
center, 1472 Mississippi Blvd. Shelby County
Mayor Mark Luttrell will speak. RSVP to rene.
buttrey@healthmemphis.org.
ULI Memphis, the local chapter of the Urban
Land Institute, will host its 2013 Mid-South
Real Estate Outlook Tuesday, Dec. 10, from 8
a.m. to 10:30 a.m. in the Memphis Bioworks
Foundation auditorium, 20 S. Dudley St. Cost is
$65. Visit memphis.uli.org.
Talk Shoppe will meet Wednesday, Dec. 11,
from 9 a.m. to 10 a.m. at DeVry University,
6401 Poplar Ave., sixth floor. Emily Baker of
the Germantown Library will present “How
to Sell on the Internet.” Cost is free. Visit
talkshoppe.biz.
National Hispanic Professional Organization-Memphis will hold its 2013 networking
reception Thursday, Dec. 12, from 5:30 p.m.
to 8:30 p.m. at the Hilton Memphis, 939
Ridge Lake Blvd. Cost is free. RSVP to info@
nhpomemphis.us.
Sales and Marketing Society of the MidSouth will hold its 7th annual holiday “friend
raiser” Tuesday, Dec. 12, from 5:30 p.m. to 8
p.m. at LRoss Gallery, 5040 Sanderlin Ave.
Cost in advance is $10 for members and $15
for nonmembers; cost at the door is $20. All
attendees are also asked to donate a teddy
bear. Visit sms-midsouth.org.

» THE ARTS
New Ballet Ensemble & School will present
“Nut ReMix” Friday, Dec. 6, through Sunday,
Dec. 8, at Germantown Performing Arts
Center, 1801 Exeter Road. The performance is

economy shows more evidence
of recovery she might be willing
to consider a modest pay raise.
“I support anything that
makes us competitive,” said
Commissioner Justin Ford as he
questioned the commission’s annual salary for what is defined as
a part-time job.
“I don’t look at it as a parttime job,” he said. “Let’s be competitive across the board.”

tion they need from their laptops, tablets
or cell phones, the office is becoming less
and less vital.
“A lot of people can be mobile, so they
don’t need that big office to sit in,” Hughes
said. “Things are just changing.”
In an environment where clients
increasingly expect their legal representatives to visit them on their home turf and

potential problems from carriers.
“They’re wanting it done faster and
cheaper and it’s up to us to provide the
technology to keep our costs down to be
able to pass it along to our clients,” Hazen
said.
As ever, the name of the game in
logistics is efficiency. Hazen and CTSI
have stayed competitive and an industry
leader by being ahead of the curve when
it comes to the technology and trends
that will allow them to be on top of their
clients’ needs. Future growth will be a
partnership between leaps in technology and an expansion of the client base
worldwide.
“We feel like the world is our oyster
as far as the ability to expand in different
parts of the world depending on our ability to open up the right office in the most
strategic locations,” Hazen said.

a traditional and modern take on “Nutcracker,”
featuring ballet, hip-hop and African dance.
Buy tickets at newballet.org.
Visible Music College will present the Rock
‘n’ Roll Christmas Show Friday, Dec. 6, at 7:30
p.m. at the Cannon Center for the Performing
Arts, 255 N. Main St. The concert will include
traditional and contemporary Christmas music
with special guests Sarah Simmons and the
Neighborhood Christian Center Children’s
Choir. Cost is free. Visit visible.edu.
Opera Memphis will present “The Christmas
List” Saturday, Dec. 7, at 10 a.m. and 2 p.m.,
and Sunday, Dec. 8, at 3 p.m. and 5 p.m. at the
Clark Opera Memphis Center, 6745 Wolf River
Parkway. Buy tickets at operamemphis.org.
Catholic Charities of West Tennessee will
host its annual Christmas concert, featuring
headliner John Angotti and friends, Saturday,
Dec. 7, from 7 p.m. to 10 p.m. at the Cannon
Center for the Performing Arts, 255 N. Main
St. Gifts collected will go to the annual Gifts for
God’s Children distribution. Visit ccwtn.org.
Gallery Ten Ninety One will host an opening reception for the Bartlett Art Association
exhibit, featuring 80 pieces by local artists,
Sunday, Dec. 8, from 5 p.m. to 7 p.m. in the
WKNO Digital Media Center, 7151 Cherry Road.
Call 458-2521.
The Tennessee Arts Commission will hold
a strategic planning meeting about the future
of the arts in Tennessee on Monday, Dec. 9,
from 1 p.m. to 3 p.m. at the Stax Museum of
American Soul Music, 926 E. McLemore Ave.
Visit tn.com/arts for more information.

Commissioner Steve Basar
said county government is “nowhere near – not even a stone’s
throw” to paying adequately for
what the countywide officials do.
“We need to find a way to
reward good work,” he said, adding that $150,000 is not much
money when comparing it to
what people in the corporate
world make.
Shafer, however, said there

meetings can be held via conference over
the Web, legal firms are now moving away
from large, gilded office spaces.
“What’s happened is the day of the
fancy, big office, that’s gone and now it’s
more of a standard size office with the
emphasis now being placed on information technology and conference rooms,”
Jensen said.

is a big difference between the
functions of government and
private business.
“Public service isn’t supposed
to attract people for the money.
The county does not have to turn
a profit,” she said. “Our having
lower-paid executives is a type of
leadership. … I just really cannot
get into a cryfest because somebody’s not making $150,000. And
the mayor is not asking for it.”

Law firms are also increasingly looking
for flexibility in their lease agreements. For
years, many legal firms would carry extra
space – some of it empty – in anticipation
of growth.
“If you’ve got 100 lawyers and you’re
sitting there with 20 vacant offices you can
do the math on the impact of the cost on
that,” Jensen said.
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crosswords

The Weekly
Crossword

Edited by Margie E. Burke

The Weekly Crossword

ACROSS
1 Just okay
5 Start of a
Steinbeck title
9 Rub raw
14 Recovered from
15 Missile shelter
16 Hearing-related
17 Perilous place
19 Lift in a gym
20 Pollen holder
21 Practice Zen
23 Kind of surgeon
25 Deteriorate
26 Hurry up!
30 Not a chance
34 Miner's quest
35 Pesky insect
37 Career soldier
39 Pundit's piece
40 Spine-tingling
42 Less than some
43 Lily-livered
45 Cliff's pal on
Cheers
46 Shower with
love
47 Chocolate
source
49 Pass the bar?
51 Deli purchase
53 Funnyman
Carey
54 Painter's
problem
59 Windy one
63 Bakery lure
64 Comics
character
66 Doomed one
67 Zest for life
68 Mare's meal
69 Change, as a bill
70 Circus structure
71 Word on a door
DOWN
1 Fanta or Fresca
2 "Sweeney
Todd" prop
3 Pants part

1

2

3

by Margie E. Burke
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14
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18
21
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40
44
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37
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25

36

48

55

11
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43
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19

50
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71

61
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65
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4 Like some
33 Gossipy gal
55 Teen's big date
shoes
36 Out of gas
56 Famous Ranger
5 Alienate
38 Film spool
57 Prayer ending
6 Get out in the
41 Up-and-coming 58 Crime writer
open
Ann
44 Despicable one
7 Criticize sharply 48 ___ and about
60 Geste or
8 Serious drinker 50 Streak on a
Bridges
9 National Mall
cheek
61 Cultural pursuits
sight
52 Plague
62 Golly!
10 William of "The 54 Sweeping story 65 Scan the
Doctor"
horizon
11 Geometric
Answer to Last Week's Crossword
measure
S P A S T I C
S T E A M
12 Lickety-split
P O U L T I C E
C O R N E R
13 Choice word
O N E I D A
A N T E A T E R
18 Role model
L O C A L L Y
S I P
R A T
22 Crime boss
A M I D
L E A P
S T E E L
24 Napkin fabric
S P I N
B U T T E
E A R N
26 One-armed
T R E
C O F A C T O R
bandit
S L A Y E R S
O V E R A C T
27 Fuel for a
E L L
R O M A N T I C
debate
C L I N T
D Y N E
I S L E
D A C E
M U T E D
H I N T
28 Fluid build-up
A T E
T I L L A G E
R A G
29 Medium's card
I
R
O
N
S
I D E
R
I
N
G
E
R
Look
without
31
Week of 11/25/13 - 12/1/13
N E T S U K E S
D O C E N T
buying
N E E D Y
G R O A N E D
32 Happening now
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HOW
TOTOSOLVE:

HOW
PLAY

Each row must contain the
numbers 1 to 9; each column

must contain the numbers 1

to 9; and each set of 3 by 3

boxes must contain the

numbers 1 to 9.

Answer to Last Week's Sudoku
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public notices

Foreclosure Notices
Fayette County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 13, 2009, and the Deed of
Trust of even date securing the same,
recorded July 13, 2009, as Instrument
No. 09004665 in Office of the Register
of Deeds for Fayette County, Tennessee,
executed by Willie E. Bradley and Inell
M. Bradley, conveying certain property
therein described to Alan E. South as
Trustee for Urban Financial Group; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 3, 2014 on
or about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
Townsend Subdivision Number 2 Lot,
Number 19: Beginning at a stake in
East margin of Valley Drive, this point
being the Southwest corner of Lot
Number 18 of Townsend Subdivision
Number 2, from said point of beginning
East 300 feet to a stake, the Southeast corner of said Lot Number 18;
thence South 2 degrees 30 minutes
East, with West line of Lot Number
4, 146 feet to a stake, the Northeast
corner of Lot Number 20; thence West
306.4 feet to a stake in East margin
of said Valley Drive, the Northwest
corner of said Lot Number 20; thence
North, with East margin of said Valley
Drive, 145.9 feet to the beginning and
containing 1.02 acres.
ALSO KNOWN AS: 255 Valley Road,
Moscow, Tennessee 38057
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Willie
E. Bradley; Inell M. Bradley; Estate
of Willie E. Bradley; Estate of Inell
M. Bradley; Heir(s) if any, of Willie
E. Bradley; Heir(s) if any, of Inell M.
Bradley; Secretary of Housing & Urban
Development; Thelma Cheairs, possible
heir of the Estate of Inell M. Bradley;
Barbara Bradley, possible heir of the
Estate of Inell M. Bradley; Dorothy
Bradley-Shelton, possible heir of the
Estate of Inell M. Bradley; Christine
Thompson, possible heir of the Estate
of Inell M. Bradley; Nicole Harville,
possible heir of the Estate of Inell M.
Bradley; Terry Bradley, possible heir
of the Estate of Inell M. Bradley; Gary
Bradley, possible heir of the Estate
of Inell M. Bradley; Denice Bradley,
possible heir of the Estate of Inell M.
Bradley; Carlton Bradley, possible heir
of the Estate of Inell M. Bradley; Corey
Bradley, possible heir of the Estate of
Inell M. Bradley
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1490-239859

DATED December 3, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Dec. 6, 13, 20, 2013
Fin11672

Foreclosure Notices
Madison County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated July 12, 2002, and the Deed of
Trust of even date securing the same,
recorded July 16, 2002, at Book T1392,
Page 569 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Christy Kirk and Randy C.
Kirk, conveying certain property therein
described to Arnold M. Weiss, Esq. as
Trustee for Wells Fargo Home Mortgage,
Inc.; and the undersigned, Wilson &
Associates, P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on January 23, 2014 on
or about 10:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Beginning on a stake in the East
margin of Southside Drive and in
the North line of JC Stanfill and runs
thence in a Northerly direction with
the East margin of Southside Drive
70 feet to a stake in the Southwest
corner ofalot conveyed to Bobby G.
Scoggins and wife by deed of record
in Deed Book 190, Page 303; thence
South 79 degrees East with Scoggins
South line 140 feet to a stake; thence
in a Southerly direction and parallel
with the East margin of Southside
Drive 70 feet to the North line of JC
Stanfill thence North 79 degrees west
JC Stanfills North line 140 feet to the
East margin of Southside Drive, the
point of beginning.
ALSO KNOWN AS: 56 Southside Drive,
Jackson, Tennessee 38301-7631
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Christy
Kirk; Randy C. Kirk; First Tennessee
Bank National Association
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-173797
DATED November 15, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
AUCTION.COM
Nov. 22, 29, Dec. 6, 2013 Fin11660
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note

dated February 14, 2006, and the Deed
of Trust of even date securing the same,
recorded February 16, 2006, at Book
T1738, Page 164 in Office of the Register
of Deeds for Madison County, Tennessee, executed by Phillip H. Wilken, Jr.
and Connie F. Wilken, conveying certain
property therein described to Arnold M.
Weiss, Esq. as Trustee for Wells Fargo
Bank, N.A.; and the undersigned, Wilson
& Associates, P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on January 23, 2014 on
or about 10:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Being Lot 724 in Section VII of Seven
Oaks Subdivision, a revised plat of
which appears of record in Plat Book
10, Page 2, in the Register’s Office
of Madison County, Tennessee, reference to which plat is hereby made
for a more particular description of
said Lot showing its location and the
length and direction of its boundary
lines.
ALSO KNOWN AS: 178 Cambridge
Drive, Jackson, Tennessee 383057128
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory

rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Phillip
H. Wilken, Jr.; Connie F. Wilken
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-238975
DATED November 18, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
AUCTION.COM
Nov. 22, 29, Dec. 6, 2013 Fin11661
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated September 18, 2007, and the
Deed of Trust of even date securing the
same, recorded September 21, 2007, at
Book T1812, Page 411 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Julia Wilson and
Tim Wilson, conveying certain property
therein described to Kathy Winstead as
Trustee for JPMorgan Chase Bank, N.A.;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority
vested in and imposed upon said Successor Trustee will, on December 19,
2013 on or about 10:00 A.M., at the
Madison County Courthouse, Jackson, Tennessee, offer for sale certain
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property hereinafter described to the
highest bidder FOR certified funds paid
at the conclusion of the sale, or credit
bid from a bank or other lending entity
pre-approved by the successor trustee.
The sale is free from all exemptions,
which are expressly waived in the Deed
of Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
The following described lot or parcel
of real estate located, lying and being
in the Sixth Civil District of Madison
County, Tennessee, and more particularly bounded and described as
follows, to-wit:
Beginning at a point in the West rightof-way of Lakeshore Drive, said point
is the Southeast corner of Lot Number
Seventeen (17) of Section I of Lake
Deforest Estates as recorded in Plat
Book 2, Page 217, in the Register’s
Office of Madison County, Tennessee;
thence South 09 degrees 51 minutes
East with the West right-of-way of
Lakeshore Drive a distance of 111.43
feet to a point; thence Southwesterly
around a curve that has a radius of
15 feet a distance of 26.36 feet to a
point in the North right-of-way of an
unopened street; thence North 89
degrees 09 minutes West with the
North right-of-way of said unopened
street a distance of 183.04 feet to
Continued on Page 28
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point; thence North 11 degrees 16
minutes West a distance of 94.68
feet to the Southwest corner of Lot
Number Seventeen (17); thence North
81 degrees 36 minutes East with the
South line of Lot Number Seventeen
(17) a distance of 197 feet to the
point of beginning and containing
0.49 acres, more or less.
ALSO KNOWN AS: 15 Shorepoint
Road, Oakfield, Tennessee 38362
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Julia
Wilson; Tim Wilson
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700-240973
DATED November 13, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
AUCTION.COM
Nov. 22, 29, Dec. 6, 2013 Fin11662
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated July 20, 2012, and the Deed of
Trust of even date securing the same,
recorded July 26, 2012, at Book T1931,
Page 87 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Betty Ann Livingston, conveying certain property therein described
to Holmes, Rich & Sigler as Trustee for
Mortgage Electronic Registration Systems, Inc., as nominee for Generation
Mortgage Company, its successors and
assigns; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on January 16, 2014 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of

Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Being Lot Number Two Hundred
Ninety-eight (298), Section XV, Northmeade Woods Subdivision, a plat of
which appears of record in Plat Book
6 at Page 65 in the Register’s Office
of Madison County, Tennessee.
ALSO KNOWN AS: 35 Dawson Cove,
Jackson, Tennessee 38305
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Betty
Ann Livingston; Estate of Betty Ann
Livingston; Unknown Heirs of Betty
Ann Livingston; Secretary of Housing
& Urban Development; Dell Livingston,
as Executor of the Estate of Betty Ann
Livingston
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1513-239474
DATED November 15, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Nov. 22, 29, Dec. 6, 2013 Fin11664
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated October 24, 2006, and the
Deed of Trust of even date securing the
same, recorded November 1, 2006, at
Book T1778, Page 935 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Tony L. Jackson, conveying certain property therein
described to Arnold M. Weiss, Esq. as
Trustee for Wells Fargo Bank, N.A.; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority vested in and imposed upon said
Successor Trustee will, on January 2,
2014 on or about 11:00 A.M., at the
Madison County Courthouse, Jackson, Tennessee, offer for sale certain
property hereinafter described to the
highest bidder FOR certified funds paid
at the conclusion of the sale, or credit
bid from a bank or other lending entity
pre-approved by the successor trustee.

Thoughtful
Interesting
Concise
blog.memphisdailynews.com

The sale is free from all exemptions,
which are expressly waived in the Deed
of Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Being Lot 312, Section XXI, Northfield
Estates Subdivision, a plat of which
appears of record in Plat Book 4, Page
252, in the Register’s Office of Madison County, Tennessee, reference to
which plat is hereby made for a more
particular description of said lot.
Legal description revised by Scrivener’s Affidavit recorded September
23, 2013 Book T1963, Page 1427.
ALSO KNOWN AS: 56 Brianfield Drive,
Jackson, Tennessee 38305
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Tony
L. Jackson; Jerilyn D. Jackson; Bruce
Haltom; Bruce Haltom; Bancorpsouth
Bank
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-216479
DATED November 20, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Nov. 29, Dec. 6, 13, 2013 Fin11666
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 30, 2004, and the Deed of
Trust of even date securing the same,
recorded May 5, 2004, at Book T1579,
Page 641 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Franklin L. Compton and
Annie S. Compton, conveying certain
property therein described to Arnold M.
Weiss, Esq. as Trustee for Wells Fargo
Home Mortgage, Inc.
; and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 13, 2014 on
or about 10:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Being Lot Number One Hundred Six
(106), Phase 2, Section 1, Station
Oaks, a Plat of which appears of
record in Plat Book 9 at Page 302
in the Register’s Office of Madison
County, Tennessee.
ALSO KNOWN AS: 42 Union Fort Drive,
Jackson, Tennessee 38305-6484
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the

premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Franklin
L. Compton; Annie S. Compton; Capital
One Bank USA N.A.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-237656
DATED November 27, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
AUCTION.COM
Nov. 29, Dec. 6, 13, 2013 Fid11670

Foreclosure Notices
Tipton County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 24, 2006, and the Deed of
Trust of even date securing the same,
recorded May 26, 2006, at Book 1277,
Page 125 in Office of the Register of
Deeds for Tipton County, Tennessee, executed by Douglas Wescott and Melissa
L. Wescott, conveying certain property
therein described to Danny Goulder as
Trustee for Mortgage Electronic Registration Systems, Inc., as nominee for First
Franklin a division of Nat. City Bank of
IN, its successors and assigns; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on January 8, 2014 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
certified funds paid at the conclusion
of the sale, or credit bid from a bank
or other lending entity pre-approved by
the successor trustee. The sale is free
from all exemptions, which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
Lot 26, Cherokee Hills, Section D
as recorded in Plat Cabinet E, Slide
184 In the Tipton County Register’s
Office to which plat reference is
hereby made for a more particular
description of said lot.
ALSO KNOWN AS: 134 Cherokee Hills
Lane, Munford, Tennessee 38058
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Douglas
Wescott; Melissa L. Wescott; Internal
Revenue Service; Capital One Bank
(USA), N.A.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-216843
DATED November 20, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Nov. 29, Dec. 6, 13, 2013 Fin11665

NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 19, 2007, and the Deed of
Trust of even date securing the same,
recorded July 27, 2007, at Book 1354,
Page 618 in Office of the Register of
Deeds for Tipton County, Tennessee,
executed by Stephen Lynn VanDouser
June R. Hurt Vandouser and June R.
Hurt Vandouser, conveying certain
property therein described to First Title
Corporation as Trustee for Mortgage
Electronic Registration Systems, Inc.,
as nominee for BNC Mortgage, Inc., a
Delaware Corporation, its successors
and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on January 8, 2014 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
certified funds paid at the conclusion
of the sale, or credit bid from a bank
or other lending entity pre-approved by
the successor trustee. The sale is free
from all exemptions, which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
All that certain property situated in
City of Munford in the County of Tipton, and State of Tennessee and being
described in a deed dated January
25, 1996 and recorded February 22,
1996 in Book 764 Page 1025 among
the land records of the County and
state set forth above and referenced
as follows:
Beginning at a point in the Southwest
line of Charles Place, said point being
a common corner of Lots 6 and 5;
thence Northwestwardly along said
Southwest line a distance of 206.4
feet to a point in the North boundary line of the subdivision; thence
Westwardly along said North line a
distance of 396.5 feet to a point in
the West boundary line of the subdivision; thence Southwardly along said
West line a distance of 330.4 feet to
a corner of Lot 5; thence Northeastwardly along the line dividing Lots 5
and 6 a distance of 485.0 feet to a
point of beginning.
ALSO KNOWN AS: 179 Charles Place,
Munford, Tennessee 38058
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Stephen Lynn VanDouser; June R. Hurt
Vandouser; June R. Hurt Vandouser
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1455-131158
DATED November 19, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Nov. 29, Dec. 6, 13, 2013 Fin11667
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated June 13, 2009, and the Deed of
Trust of even date securing the same,
recorded July 30, 2009, at Book 1446,
Page 932 in Office of the Register of
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Deeds for Tipton County, Tennessee,
executed by Ronald W. Hamby and
Traci Hamby, conveying certain property
therein described to Joseph B. Pitt, Jr.
as Trustee for Mortgage Electronic Registration Systems, Inc., as nominee for
Republic State Mortgage Co., its successors and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on January 22, 2014 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
certified funds paid at the conclusion
of the sale, or credit bid from a bank
or other lending entity pre-approved by
the successor trustee. The sale is free
from all exemptions, which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
All that parcel of land in Tipton County, State of Tennessee, as more fully
described in Deed Book 1221, Page
804, ID# 127N-B-34.00, being known
and designated as Lot 34, Section D,
Tipton Crossing Subdivision, filed in
Plat Cabinet H, Slide 99.
ALSO KNOWN AS: 57 Melissa Avenue,
Atoka, Tennessee 38004
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the

premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Ronald
W. Hamby; Traci Hamby
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
817-222371
DATED November 18, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Nov. 29, Dec. 6, 13, 2013 Fin11668
NOTICE OF SUBSTITUTE TRUSTEE’S
SALE
Default having been made in the terms
and conditions of payments, pursuant
to a certain Deed of Trust executed by
Oakley Armstrong Jr., Jeanne Armstrong
Hess, Joanzell Lomas, Hilda D. Parker to
Kenneth C. Berko, Trustee, dated the 4th
day of August, 1999 and being of record
in Book 875, Page 310, Register’s Office
for Tipton County, Tennessee, referred
to herein as the deed of trust, said
deed of trust, which conveyed certain
real property, appurtenances, estate,
title and interest therein in trust to
secure the default by the lawful owner
thereof, Household Financial Center,
Inc. Appointment of Substitute Trustee
having been duly executed by the holder
of the note and beneficiary of said Deed
of Trust, and appointing William Timothy
Hill as Substitute Trustee.
NOW, THEREFORE, I, William Timothy
Hill, Trustee, pursuant to the said Deed
of Trust, having been requested by the
owner and holder of said indebtedness
so to do, by virtue of the authority and
power vested in me by said deed of trust
and appointing of Substitute Trustee will

on the 20th day of December, 2013, at
12:00 noon., on the front door of the
Tipton County Courthouse, Covington,
Tennessee, sell at public outcry to the
highest bidder for cash (or credit upon
the indebtedness secured, if the holder
is the successful purchaser) the following described property located in Tipton
County, Tennessee, to wit:
Description of a 30.61 acre tract of the
Oakley Armstrong property as recorded
in Will Book “F”, Page 192 said property
located on the south side of Davidson
Road and situate in the 6th Civil District of Tipton County, Tennessee, as
described in record Books 628, Page
080, Book 628, Page 083, Book 628,
Page 500 and Book 628, Page 503, as
recorded in Deed Book 286, Page 382,
in the Register office of Tipton County,
Tennessee.
There is further excepted out of the above
the following: Beginning at a point in the
centerline of Davidson Road (gravel) being the Northwest corner of the Oakley
Armstrong property as recorded in Will
Book “F”, Page 192 and the Northeast
corner of the Terrance Armstrong property as recorded in Deed Book 615,
Page 432, containing 10.20 acres,
more or less. Tax Id#06-113-028.05;
ID06-113-028.12; ID#06-113-028.13
and ID#06-113-028.14
Being the same property conveyed to
Oakley Armstrong, Jr., Jeanne Armstrong
Hess, Joanzell
Lomax, and Hilda D. Parker, by Deeds
of record Books 628, Page 080, Book
628, Page 083, Book
628, Page 500 and Book 628, Page
503 in Book 129, Page 198, and also
Will Book F, Page 192, Register’s Office
of Tipton County, Tennessee.
Property known as: 569 Davidson Rd,
Atoka, TN.
Other interested parties: Raymond Parker; Parker Living Trust; Chevelle Hess
and Household Financial Center, Inc.
If there is any discrepancy with the
street address, the legal description

will control
At the time of this publication, the §
35‐5‐117 notice of the right to foreclose
was timely forwarded. The sale of the
property described in said Deed of Trust
shall be subject to any and all instrument
of record, prior liens, encumbrances,
deeds of trust, easements, restrictions,
building lines, unpaid taxes, assessments, penalties and interest, if any. All
right and equity of redemption, homestead, dower and all other exceptions are
expressly waived in said Deed of Trust,
and the title is believed to be good, but
the Substitute Trustee will convey and
sell only as Substitute Trustee. The right
is reserved to adjourn the day of the sale
to another day or time certain without
further publication, upon announcement
at the time for the above.
William Timothy Hill, Substitute
Trustee
Nov. 29, Dec. 6, 13, 2013 Fin11669
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated March 24, 2008, and the Deed of
Trust of even date securing the same,
recorded March 26, 2008, at Book
1388, Page 767 in Office of the Register
of Deeds for Tipton County, Tennessee,
executed by Robert Scott Owen and
Kayla Owen, conveying certain property
therein described to EDCO Title & Closing
Services as Trustee for Fifth Third Mortgage Company; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on January 8, 2014 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, of-

fer for sale certain property hereinafter
described to the highest bidder FOR
certified funds paid at the conclusion
of the sale, or credit bid from a bank
or other lending entity pre-approved by
the successor trustee. The sale is free
from all exemptions, which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
Lot 141, Section A, Beaver Creek Subdivision, as shown on plat of record
in Plat Cabinet G, Slide 173, in the
Register’s Office of Tipton County,
Tennessee to which plat reference
is hereby made for a more particular
description of said property.
ALSO KNOWN AS: 114 Brookside
Avenue, Mason, Tennessee 38049
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Robert
Scott Owen; Kayla Owen
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
949-241269
DATED December 3, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Dec. 6, 13, 20, 2013
Fin11671
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opinion

Ensure 2014 Sales And
Soulsville’s Progress
Right Direction for City Marketing Plan Delivers

M

uch has happened since
our last cover
story on Soulsville in October
2012 and much

remains to be done.
The new residence hall at LeMoyneOwen College opened this past October
and construction is now underway on
the Soulsville Foundation’s new multipurpose building.
The foundation that operates the
Stax museum, the music academy and
the charter school has $35 million in
buildings and land on the site including
the new structure to come.
Soulsville is clearly at a tipping
point with a hard earned signing of a
supermarket tenant to the Soulsville
Towne Centre hopefully on the other
side some time soon. There’s always
been the idea that those touring the
museum should be able to grab a bite
to eat or at least be tempted as soon
as they walk out the front doors onto
McLemore.
The western gateway to the area
has been boosted with a MemFIX event
earlier this year that showcased the
corner of Mississippi Boulevard and
Walker Avenue. That will be followed in
the spring with a MemSHOP event.
The eastern gateway anchored by
the new South Memphis Alliance center on Bellevue Boulevard near Walker
is also coming along.
What is significant about Soulsville
and what probably makes this much
more difficult is that it’s not about
building a mecca for tourists to come

and visit Memphis and spend money
on something that we built for them
but not necessarily us.
The tourists are welcome and the
music they come to celebrate and
learn more about belongs to them as
much as it does to us and the rest of the
world.
But Soulsville is really about what
it was about when Chips Moman was
scouting locations for a studio for Estelle Axton and Jim Stewart and found
the old Capitol movie theater that
became Stax.
It is about us reclaiming our city for
ourselves.
There is still a lot of life left in Soulsville – new memories to be made, new
possibilities in an old neighborhood
that we believe many of us are beginning to lose our fear of.
The future will be the result of
much hard work to come and some
problems that can’t be foreseen but
which will test our resolve to begin
reclaiming parts of Memphis that have
been declared off limits for too long.
Soulsville is not the only front in
a city that perhaps seems so small to
many of us because our comfort level
is lacking. It is time to challenge that
comfort level in such a way that we can
see our city as it is in the here and now.
We’re not asking anyone to see
something that isn’t there and ignore
other things that are there. But we
are asking that Memphians no longer
accept the neglect and indifference to
those issues that will continue to make
what we regard as our city smaller if we
don’t intervene.

Tired of chasing your proverbial tail in the
quest for a sales and marketing plan that
actually delivers? First acknowledge that a
silver bullet rarely exists. The solution, while
not particularly sexy, can and will deliver
provided you trust the process and avoid
the temptation to skip steps along the way.
Begin by researching what businesses in
your category typically spend to maintain
or grow market share. For most categories,
plan on spending 3 percent of targeted sales
one year from today on marketing and sales
efforts if you desire to maintain market
share (e.g., replacing lost customers with
new ones). Plan on at least 5 percent if you
aspire to grow share.
Next, validate – through customer and
prospect surveys – a few vital pieces of
information upon which your plan will hinge,
such as: your differentiators, the companies your customers believe you compete
against and how they differentiate, what
messages resonate with customers, and
what delivery channels they are most likely
to notice and be receptive to. Avoid omitting
this crucial step, relying on your potentially
biased assumptions. If you're off base, you
may condemn your plan to failure.
Next define your goals and objectives for the
year and what metrics you'll regularly review
to gauge your success. Then determine the
specific target audiences in which to focus
on in order to achieve the goals established,
drafting customized messaging which will
resonate with each. Your research will allow
you to prioritize key messages in the order
of importance to each target.
Determine the best strategies for reaching
each of your targets and the tactics you'll
use to execute accordingly. Include the

selected channel (e.g.,
search engine marketing or your sales
team) and approach
(e.g., special offer or
sales team training).
Outline a realistic
timeframe in
Lori turnerwhich you are
wilson
likely to see
guerrilla sales
a return on
and marketing
each strategy
planned. For example, strategies centered
on training of your sales team to improve
existing customer cross-sell ratios will
often pay off more quickly than marketing
strategies targeting new customer acquisition. Determining these "minimum payoff
timeframes” and communicating them to
your management team will help curtail the
desire to derail from the plan before it's had
ample time to deliver.
Prepare a report each quarter calculating
key metrics and progress toward goal. Then
refine your sales and marketing plan based
on those findings. You may shift dollars
away from one channel toward another
generating better results.
If all of this sounds too daunting, causing
you to reconsider a more common reactionary or shotgun approach, consider bringing
in external support to guide you through the
process and ensure you start off the New
Year with a bang.
Lori Turner-Wilson is an award-winning
columnist and CEO/founder of RedRover
Sales & Marketing, www.redrovercompany.
com. You can follow RedRover on Twitter
(@redrovercompany and @loriturner) and
Facebook (facebook.com/redrovercompany).

Tiny Bag to Big Box is Wrong Direction
MEMPHASIS

dan conaway

ONE SCREW. ONE CENT. ONCE
UPON A TIME.
Saturday at 491 South Highland.
That meant, if you couldn’t get out
the door and out of earshot fast enough,
you’d be working for Dad. “I need a #2
this or that,” he’d say – staring at the repurposed wooden Philadelphia Cream
Cheese box in his hand that no longer
held cream cheese and, evidently, not
a single #2 this or that either – “Run
down to the hardware store.”
And off I’d go to Whitten Brothers
just down the street. I’d ask the man for
a #2 this or that, or maybe two or three,

but it was very often just one, and he
would disappear into caves of threaded,
squared, rounded, sharp and pointy
things, find the one needed, slip it into a
tiny brown bag and send me home with
a pat on the head. Two or three weeks
later, there would be a handwritten note
in the mailbox, “1 screw, 1¢,” and so on,
and I would be dispatched to settle up.
Whitten Brothers long ago left Highland and affiliated with Ace Hardware
to survive. The neighborhood hardware
store has all but disappeared into
the big box jaws of Home Depot and
Lowe’s, the one-on-one attention and
one-small-thing-at-a-time purchase as
quaint as a one-screen movie theater
and a one-scoop sundae at a soda
fountain.
And Stewart Brothers on Madison is
closing this month.
I’m pretty sure that if you wanted to
fix anything – including the economy,

health care and the Middle East – one
of those guys in Stewart Brothers would
take you to just what you needed, show
you how to use it, and have it in three
sizes.
All of this took me to Gates Hardware on Summer just east of Hollywood,
open since 1929 and still there. “Yeah,”
Sylvester said, “we still cut glass, cut
and thread pipe for folks, make keys
that work, lots of little things.” When
I asked the owner if he still had tiny
brown bags, “Sure,” he said, showing me
one, and then pointing to a roll of plastic
ones, “but those are a lot cheaper.”
So there you have it.
This is not about nostalgia. This is
about the nuts and bolts of reality. We
wanted lots of cars and mobility and
stuff, and we built big roads and big
boxes and big houses to hold it all in big
new places with room for all those cars.
How we buy and how we live has much

more to do with software than hardware,
more about bytes in clouds than bits in
drills.
To paraphrase Pogo, an ancient
philosopher about as old as those guys
in Stewart Brothers, if you’re wondering
who to cuss for the loss of the one-at-atime, one-cent screw, just cuss us.
As interest grows in returning to
the core – in design overlays, schools,
local pride and resource efficiency that
can return neighborhoods to neighborhoods – neighborhood stores will be the
brand-new thing.
Allover again.
I’m a Memphian, and I still need help
finding a #2 this or that.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring
local character in a city known for them.
Reach him at dan@wakesomebodyup.
com.
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Reviving 5,000 Years of Civilization

ALL-NEW SHOW ACCOMPANIED BY SHEN YUN ORCHESTRA
“Beautiful! A nimble mastery.”
— Chicago Tribune

“I was in heaven watching it!”
— Andrea Huber, dance critic

AERIAL MASTERS

Experience
The Shen Yun Orchestra

FROM BATTLEFIELDS TO IMPERIAL PALACES. Classical Chinese
dance has a history of thousands of
years, sharing a common ancestry
with martial arts. Over the centuries, this ancient dance system was
enriched with each dynasty’s wisdom
and aesthetic principles. Its dramatic
jumping, spinning, and tumbling
techniques are just a part of the vast
repertoire of movements that make
up classical Chinese dance. It is one
of the most demanding and expressive art forms in the world.
Experience what dance can be.

“Flawless! The bowl dancing, the music, everything, I don’t know what else to say except that I’m extremely impressed. ”
— Johnny Stuart, Music Director

“This show demonstrates the deep, deep, deep
artistic soul of China.”
— Anthony Daniels, Star Wars Actor

JAN 4-5, CANNON CENTER for the Performing Arts
Online: ShenYun.com/Memphis | TicketMaster.com
Phone: 866.818.7844 | 888.974.3698 | Box Office: 901.576.1269
Ticket Price: $120, $110, $100, $80, $60, $50

“I firmly believe that world peace is possible only
when the entire world has seen this show.”
— Bo Hi Pak, President of the Korean Cultural Foundation
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And road base, limestone, concrete aggregate, riprap,
agricultural limestone, fill sand, and asphalt rock.
With more than 100,000 tons of stone on site, and a fleet of trucks ready to roll,
you won’t have to lift a finger to get competitive pricing and on-time delivery. We’re
located in Memphis, a stone’s throw from the Mississippi River, where we deliver
complete dock, warehousing, and trucking services.
Fullen Dock – we’re on the way to everywhere, and ready for anything.

382 KLINKE ROAD | MEMPHIS, TENNESSEE 38127
800-467-7104 | www.fullendock.com
©2012 Fullen Dock & Warehouse. All rights reserved.

