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This week in Memphis history:

2010: In The Memphis News cover story on new leadership at The Regional
Medical Center at Memphis, MED president and CEO Reginald Coopwood
said, “It was somewhat daunting in that, ‘Am I the closer, the guy who’s coming in to close the organization down, or is there an opportunity?’”
1984: Bruce Springsteen and the E Street Band
played two shows at the Mid-South Coliseum on
the “Born in the USA” tour.
1963: Memphis City Schools leaders told the
Memphis Housing Authority they wanted to build
(AP Photo)
a new school in what was the Jackson Avenue
Urban Renewal area, north of Alabama Avenue and West of Jones Street. The
school system wanted the new school to replace three schools in the area that
had closed – Pope School on North Seventh Street, Merrill School on Jones
and Christine School on Market Street.
Meanwhile that same week, federal officials held a public hearing on the stilltentative plans for a new bridge across the Mississippi River that Tennessee
and Arkansas officials had filed a building permit for. The Memphis end of the
Hernando DeSoto Bridge that opened 10 years later bisected the neighborhood where school leaders sought to build the new school.

1883: Deputy Sheriff A.K. Hancock raided a large dice game on Presidents
Island in the wing of an abandoned prison farm, one of the agricultural uses on
the island before it became a site for heavy industry.
Source: “Past Times” by Perre Magness

Stephens Among Finalists
For Bartlett Schools Post
Shelby County Schools deputy superintendent David Stephens is among the
three finalists to lead the Bartlett Schools
system.
Southern Educational Strategies, the
consultant to the Bartlett Schools board,
presented its group of finalists to the
school board Wednesday, Dec. 11.
Stephens was selected by SCS superintendent Dorsey Hopson as the dayto-day leader of the consolidated school
system as Hopson led the team that took
the county’s two public school systems
into the start of its first fiscal year, which
began July 1, and its first school year,
which began Aug. 5.
In addition to Stephens, the other
finalists are David Hill and M. Wayne
Honeycutt.
Hill is director of academic operations
for Memphis Catholic Schools, which included the Catholic Diocese of Memphis’
Jubilee Schools in inner-city Memphis.
Hill also served as executive director
of Teacher Effectiveness for Memphis City
Schools and was heavily involved in writing the Teacher Effectiveness Initiative
proposal that won funding from the Bill &
Melinda Gates Foundation.
Honeycutt is former director of the
Loudon County, Tenn., school system and
has been superintendent, director and
assistant superintendent of several other
school systems in Tennessee and Illinois.

The next step in the Bartlett Schools
board process of selecting a superintendent is conducting public interview sessions with the finalists.

County Retirement Fund
Hits Another High
The value of the pension fund that
pays benefits to Shelby County retirees
has hit another six-year high – just as it
has done every month since June.
The fund’s value, according to the latest figures, climbed to almost $1.08 billion
in October, up from $1.05 billion in September. The last time the fund was higher
than October’s total was in October 2007,
when the fund topped $1.08 billion.
Stock market gains explain part of the
highs. The domestic equity component of
the county’s portfolio is up 28.3 percent
year to date.

AutoZone Taps Wright
As General Counsel
AutoZone Inc. has promoted Kristen
Collier Wright to senior vice president,
general counsel and secretary of customer satisfaction, effective Jan. 5.
Wright joined AutoZone in January
2012 as vice president, assistant general
counsel and assistant secretary with oversight for a variety of company matters,
such as litigation, and labor and employment law.
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Before joining AutoZone, Wright was a
partner with Bass, Berry & Sims PLC.

Metal Museum Hosts
Holiday Show Sunday
The Metal Museum is hosting an open
house holiday show and sale Sunday, Dec.
15.
The event, which will run from noon
to 5 p.m., gives visitors an opportunity
to explore the Metal Museum’s store and
view pieces on display in the Gasparrini
Gallery. Holiday ornaments, housewares,
jewelry and sculptures will be available
for purchase.
Visitors will also be able to explore
the Metal Museum’s new exhibition, “Ha!
Metalsmiths at Play.” The exhibit features
metal toys, games and quirky-looking
characters.
Throughout the day, Kevin Burge
and a team of volunteers will lead a class
in which students will create their own
enameled copper ornament. The cost is
$40.
For more information, visit metalmuseum.org.

Average Mortgage Rate
Eases to 4.42 Percent
Average U.S. rates for fixed mortgages
eased slightly this week, remaining near
historically low levels.
Mortgage buyer Freddie Mac said
Thursday that the rate on the 30-year
loan declined to 4.42 percent from 4.46
percent last week. The average on the
15-year fixed loan dipped to 3.43 percent
from 3.47 percent.
Mortgage rates peaked at 4.6 percent in August and have stabilized since
September, when the Federal Reserve
surprised markets by taking no action on
starting to reduce its bond purchases. The
Fed meets next week and could slow the
bond purchases if the economy shows
further improvement.
The bond purchases are designed to
keep long-term rates such as mortgage
rates low.
A Commerce Department report issued Thursday signaled growing consumer confidence in the economy at the
start of the holiday shopping season, as
November retail sales rose at the fastest
pace in five months.
To calculate average mortgage rates,
Freddie Mac surveys lenders across the
country on Monday through Wednesday
each week. The average doesn’t include
extra fees, known as points, which most
borrowers must pay to get the lowest
rates.

US Retail Sales See
Biggest Gain in 5 Months
U.S. consumers ramped up spending in November on cars, appliances
and furniture and made more purchases
online, signaling growing confidence in
the economy at the start of the holiday
shopping season.
The Commerce Department said
Thursday that retail sales rose 0.7 percent,
the biggest gain in five months. October’s figure was also revised higher to 0.6
percent.

Two straight months of healthy sales
suggests steady hiring is encouraging
Americans to spend more this holiday
season, particularly on big-ticket items.
That could give a critical boost to the
economic growth.
Thursday’s report “suggests that the
holiday shopping season began on a
strong note,” Paul Dales, an economist
at Capital Economics, said in a note to
clients.
The report also shows that consumers
purchased more at home on their computers last month – and less at traditional
stores. Those trends could explain why
many retail chains estimated disappointing sales over the Thanksgiving holiday
weekend, one of the most critical for
those businesses.
Online and catalog sales rose 2.2
percent last month, the most in nearly 18
months.
Sales were weak at some retail chains.
Clothing and grocery stores reported
lower sales last month. And gains at department stores, health care and sporting
goods stores were all tepid. Nonetheless,
Americans are spending more, which
could give a much-needed boost to the
economy in the final three months of the
year.

Airlines Expect Profits
To Jump to Record High
The global airline industry expects its
profits to jump to a record high next year,
helped by falling jet fuel prices, rising
travel demand and cost-cutting.
The International Air Transport Association said Thursday it forecasts a profit
of $19.7 billion – well above the $12.9
billion expected this year and the $7.4 billion made in 2012.
But the Geneva-based group, which
represents 240 airlines, or 84 percent of
total air traffic, noted margins are dropping. Next year’s profit would come from
projected revenues of $743 billion. By
contrast, 2010’s $19.2 billion profit was
made on revenues of just $579 billion.
Tony Tyler, director-general and CEO
of IATA, said that the profit would amount
to a little less than $6 per passenger.

Baptist CEO Reynolds
Announces Retirement
Stephen Reynolds announced Wed.,
Dec. 11, that he will retire as president
and CEO of Baptist Memorial Health Care
Corp., effective in May.
Reynolds’ successor will be Jason
Little, who is currently chief operating officer and executive vice president.
Reynolds is the fourth president
and CEO of the hospital and health care
organization. He joined Baptist in 1971 as
an administrative resident and took the
president position in 1994.

Independent Film
To Be Shot in Memphis
The Sundance Lab Film “Free In
Deed,” a drama about a Pentecostal
preacher who tries to help a struggling
single mother and her autistic child, will
be shot in Memphis.
The film’s stars include David Hare-
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helps his brain develop.
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until he’s at least 3.
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ARE YOU A BUSINESS LOOKING FOR
A CLEVER WAY TO SAVE MONEY?
Streamlining costs seems to be priority for businesses these days. Company
decision-makers are looking for solid ways to make their dollars go further. A
sizable amount of expenditures each month go towards ink cartridges for
ink jet printers and toner cartridges for laser jet products.
Eight years ago Michael Willis, after a 24 year stellar career in the U.S.
Navy, brought the Cartridge World concept to Memphis. The idea was to
save businesses as much as 40% on ink and toner by refilling and
remanufacturing of their empty printer cartridges. With a 100% guarantee
quality is a given and he even delivers to business customers for free!
Cartridge World refills and sells almost all major brands including HP, Dell,
Canon, Lexmark and Brother whether they are multi-function, color or black and
white. Refills on fax and copier cartridges are also available. Ask how their
Business Direct Program.can save even more.
Call for an appointment at your business today or drop by one of our three
convenient locations in the Memphis area:
Cartridge World
1603 Union Ave
Memphis, TN

Cartridge World
4717 Poplar Ave
Memphis, TN

Cartridge World
1306 Goodman Road Ste 107
Southhaven, MS

901-721-6024
Ask for Dixie

901-767-4065
Ask for Joey

662-253-0056
Ask for Eddie
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wood, who most recently had a prominent role as CIA official David Estes on
Showtime’s “Homeland.” The film is
written by Jake Mahaffy, who also will
direct it, and it is being produced by Mike
S. Ryan (whose credits include “Junebug”)
as well as Mike Bowes and Brent Stiefel.
The Memphis and Shelby County Film
Commission helped bring the project to
Memphis. Casting is under way now.

Eclectic Eye Collecting
Donations for 2 Nonprofits
Eclectic Eye’s boutiques are collecting donations for two local nonprofits,
the Memphis Child Advocacy Center and
the Page Robbins Adult Day Care Center,
throughout December.
The Midtown boutique, 242 S. Cooper
St., is collecting new teddy bears for
the Child Advocacy Center’s Bearing It
Together program. Eclectic Eye will also
donate $5 of every frame purchase to the
center, which serves children who are victims of sexual and physical abuse through
prevention, education and intervention.
Last year, Eclectic Eye donated nearly 140
bears and $1,250 to the nonprofit.
The Collierville boutique, 3670 S.
Houston Levee Rd., suite 102, is collecting donations for Page Robbins Adult Day
Care Center’s online wish list, including
art supplies, paper products and food
and kitchen items. The boutique will also
donate $5 from each frame purchase to

the Collierville nonprofit, which cares for
individuals with Alzheimer’s disease and
related dementias while offering support
to their caregivers.

Criminal Court Clerk
Race Gets Active
Incumbent Criminal Court Clerk
Kevin Key has checked out his qualifying
petition to seek re-election in 2014.
And as Key checked out a petition for
the May Republican primary Wednesday,
Dec. 11, the Democratic primary for the
clerk position got its first possible contender, Michael McCusker.
Richard DeSaussure picked up a petition earlier to run in the GOP primary.

Poll: Majority in Tennessee
Want Medicaid Expansion
A poll conducted by Vanderbilt
University shows more than three in five
Tennesseans support an expansion of
Medicaid, though nearly half also have a
negative view of the federal health care
law.
The survey of 800 randomly selected
registered voters released Wednesday
showed 63 percent favored an expansion of Medicaid, while 34 percent were
against it.
Republican Gov. Bill Haslam last
spring declined to accept $1.4 billion in
federal funds to cover about 140,000 un-
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Sometimes you can live somewhere your
whole life and never know the full story.	


insured Tennesseans under the terms the
money was offered. He has been involved
in negotiations with the federal government over a special deal for the state, but
those efforts have not been fruitful so far.
The Medicaid expansion is part of
President Barack Obama’s Affordable
Care Act, which is viewed negatively by 47
percent in the poll.

Strategy Developed to Grow
Tenn. Agriculture, Forestry
Tennessee’s top agricultural leaders
have developed a strategic plan to grow
agriculture and forestry over the next
decade.
The plan was developed following a
challenge by Gov. Bill Haslam a year ago
to make Tennessee the No. 1 state in the
Southeast in those areas.
It highlights 27 action steps that focus
on building production capacity and
incentivizing the private sector through
four major recommendations.
They include expanding marketing
opportunities for Tennessee producers
and encouraging new production systems
and agribusinesses, as well as increasing
the scope and depth of a skilled and educated workforce through career, technical
and higher education.
The plan also endorses an initiative by
the governor that calls for more than half
the state’s population to earn a postsecondary degree or certificate by 2025.

Delta CEO: Fliers Will Pay
For Higher Security Fee
The CEO of Delta Air Lines says a
bigger security fee being considered in
Congress will be paid by travelers, not by
the airlines themselves.
CEO Richard Anderson calls the fee a
tax, and says it means fares are going up.
He says the increase will not be absorbed
by Delta.
Congress is debating a budget that
would add $5 to each nonstop, round-trip
ticket. The money is for a Transportation Security Administration fee, which
already stands at $5 per ticket.
Airlines have long complained that
sales taxes, security fees, and airport taxes
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drive up the cost of their tickets unfairly.

Path Chief Financial Officer
Joins FedEx Board
The chief financial officer of the social
network Path Inc. has joined the board of
directors at FedEx Corp.
Path CFO Kimberly Jabal also has
been appointed as a member of FedEx’s
information technology oversight committee, the package delivery giant announced Monday.
Path has functionalities similar to
Facebook – the adding of friends, posting of status updates, and a layout built
around a stream of updates – but it’s also
a kind of anti-Facebook. Path purposely
limits the number of connections its users can have – in theory, fostering closer
bonds between users of the service.
Prior to joining Path earlier this year,
Jabal worked at Lytro Inc., an early-stage
company building the world’s first consumer lightfield camera. There, she was
vice president of finance.
Jabal also served in multiple roles at
Google from 2003 to 2011, including as
director of investor relations.

Triumph Bank Reports
Third-Quarter Profit
Triumph Bank posted a profit of
nearly $670,000 for the third quarter, according to new figures from the bank.
That continues the bank’s streak of
quarterly profitability, but it is down from
the nearly $780,000 profit in the previous
quarter, partly because of an increase in
the loan loss reserve and greater operating expenses that came with the addition
of 17 mortgage professionals.
They joined Triumph as a result of
Triumph buying M&P Mortgage in a deal
that closed during the third quarter, on
Aug. 31.

Brooks Pulls Petition
For Juvenile Court Clerk
Shelby County Commissioner Henri
Brooks took another step Tuesday, Dec.
10, in her bid for Juvenile Court clerk.
Brooks pulled a qualifying petition to run
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Over 6000 sf over- looking 12 beautiful acres with full basement and barn. Updated kitchen,
impressive living space with high vaulted ceilings and slurry finished masonry fireplaces,
huge mstr bdr w/ sitting, wrap around porch with deck, hot tub room, wet bar. Energy
efficient with Geothermal/water source heat pumps for heating and cooling. $895,000.
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www.beach-investment.com
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in the May 6 Democratic primary.
Brooks has been campaigning for
months.
Republican incumbent Joy Touliatos
opened her campaign last month and
has already filed her qualifying petition.
Democrat Cynthia Gentry has pulled a
petition in the race, and former city division director Kenneth Moody has said he
is interested in running in the Democratic
primary. But to date, Moody has not
pulled a petition.
Meanwhile, Coleman Thompson
picked up a petition this week to run
in the Democratic primary for Shelby
County register. Thompson was the
Democratic nominee for register in 2006
and 2010, losing both times to Republican
incumbent Tom Leatherwood.
And David Vinciarelli has a petition
out to run in the Democratic primary for
County Commission District 8.
His most recent political outing was
the 2011 election for City Council District
7, where he finished eighth in a field of
14 for the only council seat without an
incumbent that year.

US Job Openings
Reach 5-Year High
U.S. employers advertised the most
job openings in more than five years in
October, and the number of people quitting also reached a five-year high.
The Labor Department said Tuesday

that job openings rose 1 percent to a
seasonally adjusted 3.93 million. That is
the highest figure since May 2008, three
months after the Great Recession began.
And the number of workers who
quit rose 2.5 percent to 2.39 million, the
most since October 2008. More workers
quitting can signal a healthy job market,
because most of those people likely either
have a new job or are confident they can
find one.
Total hiring, though, slipped 2.6
percent to 4.5 million after reaching a
five-year high in September. Still, overall
hiring has risen 5.2 percent in the past
year.
More hiring, job openings and quits
point to a more dynamic job market.
That trend creates more opportunities for
people out of work or looking for a new
job.
Another positive sign in the report:
Layoffs plunged 16 percent to 1.47 million, the lowest level on records dating to
2001. Still, while fewer layoffs are welcome, businesses need to step up hiring
to more quickly reduce the still-high
unemployment rate of 7 percent.

Specialty Olive Oil Store
To Open in Overton Square
Overton Square will soon be home to
a specialty olive oil store.
Memphian Kenny Ford has signed a
1,038-square-foot lease at 2094 Trimble

Place for the store, which he is calling The
Square Olive.
The Square Olive will offer all things
olive oil – from bulk and bottled specialty
oils to olive oil-based soaps, hand lotions
and pet shampoos.
The Square Olive’s tagline will be “a
unique olive oil experience,” and Ford
said shopping there will be an interactive
opportunity to sample a variety of olive
oils with freshly baked bread.
The Square Olive will initially offer
24 flavors of oils from Argentina, adding
a new oil every month or two. In addition to olive oils and olive oil products,
a selection of balsamic vinegars will be
available.
The Square Olive lease is the first
long-term lease in the bays facing Loeb’s
brand new Tower Courtyard. Indie Style
Market and Sache are both operating
temporary holiday pop-up shops in the
two bays immediately adjacent to The
Square Olive’s future home.

State Legislators
To Gather in Memphis
More than 600 state legislators from
across the country gather in Memphis
starting Wednesday, Dec. 11, for the fourday annual meeting of the National Black
Caucus of State Legislators.
The national group is led by Tennessee State Rep. Joe Armstrong of Knoxville.
State Rep. Larry Miller of Memphis is

weekly digest

president of the Tennessee caucus to the
group.
The conference, being held at The
Peabody, is to set legislative priorities for
the caucuses in the coming year.
U.S. Labor Secretary Thomas Perez is
among the speakers.
Meanwhile, the political action committee Ready For Hillary 2016, which is
seeking to draft former Secretary of State
Hillary Clinton to run for president, is
planning its own event for Wednesday.
The Black Americans Strategy Session is
slated to be held at the Doubletree Hotel,
across Third Street from The Peabody,
and will feature some of the legislators in
town for The Peabody gathering.

Clark Tower Lit
For the Holidays
Clark Tower, owned and managed by
In-Rel Properties, is decorating for the
holidays in a major way: by being illuminated in green through the end on the
first week in January 2014.
All four sides of the landmark East
Memphis office tower will be lit from
dusk until dawn, using 1,000-watt metal
halide bulbs.
“Our colleagues in the Memphis office
thought this would be a fun way to take
advantage of the size and breadth of Clark
Tower and to light up the city during this
holiday season,” said Mukang Cho, principal and CEO of In-Rel Properties.
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onstruction documents for the
$180 million revitalization of the
Crosstown building were scheduled to be finished Friday, Dec. 6, with
the project moving toward closing and
construction in the next months.
The detail work is the aftermath of
several years of work behind the scenes as
well as in the public and political arena by
partners in what began as a longshot bid to
bring back to life a 1.5 million-square-foot
building that was shuttered in 1993.
It follows last week’s approval by the
Memphis City Council of $15 million in
city funding that was the last piece of the
financing puzzle.
“We’re all running a race and there’s
eight to 10 people in the race,” said Todd
Richardson, a co-founder of the Crosstown
Development Project, on the WKNO-TV
program “Behind The Headlines.”
The program, hosted by Eric Barnes,
publisher of The Daily News, can be seen
on The Daily News Video Page, video.
memphisdailynews.com.
“We are just looking over our shoulders making sure that everybody’s moving
at the same pace toward the finish line,”
Richardson said, referring to banks lending
the majority of the money for the project
as well as tax credit consultants. “The city
investment was the last big piece for them
to say we can now justify starting work
and structuring the deal and the development – all of those things to be able to start
construction in the spring. … The uncertainties are less.”
The city’s funding “goes toward preparing the site for us to do the work we need
to do,” Richardson added.
After watching the hostile reception
the proposal for the city to buy AutoZone
Park got during the same council committee session last week, Richardson and
other partners in the Crosstown effort were
concerned some of the hostility might spill
over to their project.
And the concerns were justified given
the high level of importance timing can
have in political decisions.
But council member Lee Harris, also
on the program, said the efforts were very
different, not only in their impact but in
the preparation. Council members were
looking at a stark contrast.
“All the “I’s” are dotted and all the
“Ts” crossed. I don’t think there’s a council member who’s not been invited to a
presentation with respect to Crosstown,”
Harris said, adding he had four briefings
on Crosstown before it came to a final vote
this month. “The last one I turned down

because I had too much information.”
Several council members wanted
to know who owns the property currently, something the developers had not
disclosed previously at the request of the
owners.
City Housing and Community Development Director Robert Lipscomb
defended maintaining the anonymity even
from the council members about to vote
on $15 million in funding, which included
local dollars as well as state and federal
grant and bond money.
It was Richardson and co-leader
McLean Wilson who huddled as Lipscomb
and the council sparred and made the
decision to tell the council. The property
is owned by Elizabeth and Staley Cates,
president and chief investment officer of
Southeastern Asset Management Inc. The
couple bought the property in 2007 and is
donating it to Crosstown LLC with all profits to go back into the development.
With the disclosure including the condition, council members had no further
questions about it.
By contrast, Harris likened the city’s
rushed presentation of the ballpark deal to
“putting a steak on a garbage can lid.”
“The community benefit part of it was
an afterthought,” he said of the project,
which was to go to a council vote at a special meeting Monday, Dec. 9.
Harris was one of several council members who weren’t impressed with the administration’s claim of an end-of-the-year
deadline for the ballpark deal to be done.
“Most of these deadlines are invented
deadlines,” he said. “They are somebody
else’s deadlines and they are not real. They
don’t apply to us trying to make good decisions about how to spend city resources.”
Richardson and the other partners
crowded the council committee room and
later the council chambers with Crosstown
supporters who cheered so loudly after
the vote that the council members had to
re-enter their votes in the city’s sometimes
temperamental electronic voting system.
Richardson said it helped that he had
support from leaders of the surrounding
neighborhoods and details of spin-off
development already taking shape including plans for an enhanced Jackson Avenue
business corridor as well as new residential
development in North Memphis.
He cited 875 net new jobs once Crosstown reopens in approximately two years
with eight major tenants generating $1.5
million annually in sales taxes.
“That’s going to catalyze around that
building,” Richardson added. “This is a
case study for how to do development
right in the city. I hope it can be an example for what is to come.”
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Nonprofit Sector

Mortgage Market
Up 10 Percent In
November
Andy Meek
ameek@memphisdailynews.com

B

William and Ellen Losch with children Abigail, from left, Jeb and Drew ring the bells for
the Salvation Army Red Kettle campaign in front of the Kroger store on Mendenhall Road.

Young Givers
Salvation Army seeks new generation of donors
Erin Williams
Special to The Memphis News

I

t’s a holiday symbol that is nearly
as synonymous as Christmas trees
and fruitcake: the Salvation Army
Red Kettle.
Every Friday before Thanksgiving,
red-aproned teams and individuals
from businesses, church organizations
and the general community literally
ring in the season in front of stores
such as Kroger and Wal-Mart to solicit
donations from passers-by, just as
they’ve done in Memphis for the past
105 years.
“Last year we raised $550,000 just in
kettles,” said Capt. Jonathan Rich, area
commander for The Salvation Army
Memphis Area Command.
The Kettle Campaign, which runs
through Dec. 24, remains the organization’s most popular method of giving,
but as time has gone on, the organization has started to seek newer ways to
plug in to younger generations and find
different outlets to spread the word.
In the same vein of the postal
service itself, the Salvation Army’s
direct mail campaign – which used to
be its largest donation medium – is
also “slowly dying,” said Rich, adding
that the average by-mail donor is 74.
The organization does receive a small
amount of funding from the government and United Way, but Rich said
those amounts decrease every year.
“A lot of the members or the people
that work with the Salvation Army
have been older, so we really need to
bring in a younger population to keep
everything going,” said 42-year-old Ellen Losch. “The direct mail campaigns

for giving are on the decrease, and our
generation isn’t interested in giving that
way.”
Losch is a board member and coordinator of the Young Army campaign,
which was created two years ago and
focuses on incorporating families and
young professionals into service.
With the younger-than-40 crowd,
Rich has also observed that young
professionals like to participate in
the Angel Tree campaign, where an
individual purchases items off a child’s
Christmas wish list.
“It’s those kind of causes that I
think young people are very interested
in supporting, where it’s a one-onone – you know you are going to help
a specific child who has these specific
needs,” he said.
Though giving within the Red Kettle
Campaign was higher than ever in
Memphis last year, the new challenges
of stepping into the 21st century and
bringing along young givers for the ride
has opened the door to testing out new,
more efficient ways to support.
This year, the Greater Memphis
branch is debuting its mobile giving
campaign, where individuals can use
the Salvation Army app or text the word
“Memphis” to 41444 and donate via
debit or credit card. Users can also text
“BIKE” to the same number and donate
toward bicycles for the Angel Tree
campaign.
“Since we’ve never done it, it’s kind
of a shot in the dark, but I would be
happy if we could raise $50,000 doing
that,” said Rich, who has a lot of hope
for the reach that this newer option
will provide, going beyond the grocery
store and big-box crowds. “We’re trying

to make (giving) very easy and, at the
same time, we need to get our story out
there.”
Last year, the Salvation Army had
the advantage of an early Thanksgiving
holiday to total its Red Kettle dollars
but hopes to regain the loss in revenue
through mobile giving.
Losch, who rings during the season
with her family, agrees that the easier
the Salvation Army makes it to give, the
better.
“If (donors) can sit down in front of
the television and use their cellphones
to make a donation to the Salvation
Army, they’re much more likely to do
that than to sit down and write a check,
put it in an envelope, and the put it in
the mailbox,” she said.
In addition, Salvation Army supporters can also set up an online kettle
as a team effort for friends and family
to donate to, with all funds going to the
organization.
If the mobile giving campaign kicks
off as hoped, Rich said the organization
is planning to make it a regular donation option and can change the chosen
text word to fit the next campaign.
“I know we have to be intentional
about staying relevant, because there’s
certain things about us that are out of
the 1800s that might be off-putting to a
younger audience,” he joked.
But with the Salvation Army’s faith
base, combined with innovative programs focused on giving better lives to
the city’s inhabitants, he’s not worried
about the message being lost.
“We have a great story,” he said,
“and we have a long way to go as far as
telling it in ways that are accessible to
people who are interested.”

orrowers are still rushing to lock in low
rates, take advantage of a seemingly
improving economy and get those keys
to a new home in their hands.
That’s what the latest monthly mortgage
numbers would suggest, as do the mortgage
industry professionals who say borrowers kept
the phones ringing at pretty much a steady clip
in November compared to the previous month
and helped November see a 10 percent uptick
in the county’s mortgage volume.
Mortgage volume in the county during November climbed to almost $102 million from almost $93 million in November 2012, according
to real estate information company Chandler
Reports, www.chandlerreports.com.
That monthly increase is a pattern that’s
continued almost uninterrupted this year.
From January through November, there was
only one month – March – when the county’s
monthly mortgage volume was below where
it was during the same month in 2012. That’s
not to say the increases have been predictable,
because they’ve varied widely all year. Between
May and September the monthly volume increases ranged from 0.4 percent to 23 percent.
This summer was an especially hot time for
the mortgage market. In July, volume was up 22
percent, then up another 23 percent in August.
Last month, the number of mortgages made
was 591, down a little from the 596 in November 2012. Meanwhile, the average mortgage
amount rose to $172,431 last month from
$155,579 last year.
“The government shutdown (in October)
had a little effect on loan applications, but
we’ve seen it pick back up,” said Lisa Reid, executive vice president of Magna Bank’s mortgage
division. “We’re anticipating a 10 to 15 percent
increase in our purchase business alone going
into 2014.”
November’s 591 mortgages marked a bit of a
drop from the 743 filed the previous month, in
October. October also had a higher overall volume ($124.3 million versus almost $102 million
last month), but the average mortgage amount
rose from October to November (from $167,329
to $172,431). Year-to-date through the end of
November, mortgage volume in Shelby County
was about $1.3 billion, up from a little more
than $1 billion during the same period in 2012.
“I don’t think you could get a more attractive environment in which to buy a home than
we’ve got right now,” said Trustmark National
Bank regional mortgage manager and vice
president Anne Richards. “Lenders are still willing to lend and still willing to lend at attractive
terms.”
Among examples of area lenders’ performance, First Tennessee Bank’s November
mortgage volume was about $1.9 million, up
from $370,500 in 2012.
Chandler Reports is a division of The Daily
News Publishing Co. Inc.
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MRG Sees Flurry of Activity at Marion Center
In 2008, Memphis-based Makowsky
Ringel Greenberg LLC developed The
Shops of Angelos Grove retail center in
Marion, Ark.
Then the economy slipped into
the worst recession in decades and the
26,704-square-foot retail center, on U.S.
64 in Marion, struggled for years with low
occupancy. But since the start of 2013
Angelo’s Grove has seen a flurry of leasing
activity that has increased occupancy
from 37 percent at the beginning of the
year to 75 percent occupancy now.
So far this year, Andrey’s Pizza and
Grill, Dr. Erin Mitchell’s Crittenden Regional Hospital, a dentist office from John
and Jammie Burrows, Chicken City and
a U.S. Army and Marine Corp. recruiting
center have leased a total of 12,014 square
feet at Angelo’s Grove.
“Marion continues to be a focal point
for businesses trying to capture market
share between Memphis and Jonesboro,”
said Roger McLemore, who handled all
the lease transactions at Angelo’s Grove
for Makowsky Ringel Greenberg. “Marion
provides local communities with access to
essential needs of local families and busi-

nesses such as doctors, dentists, restaurants and more.”
Loeb Properties is reporting two recent lease renewals.
The Fashion Exchange, a consignment store, has renewed its 2,400-squarefoot lease at Trinity Commons, 694 N.
Germantown Parkway.
Arms Fair, a firearms and accessories
store, has renewed its 2,700-square-foot
lease at Trinity Creek, 7945 Trinity Road.
Laura Warren represented landlord
Loeb Properties in each transaction.
The owners of the Printer’s Alley Lofts
development Downtown are seeking a
development loan from the Center City
Development Corp. for the latest addition
to the project.
Developers Robert Mallory and Vince
Smith Jr. are seeking the loan to develop
the two-story, 40,120-square-foot building at 345 S. Front St.
The $3.1 million Annex Lofts project
will feature 22 apartments and around
500 square feet of ground-floor commercial space. The development will include
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Methodist Pays $22.5 Million
For Germantown Facility
Eric Smith
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Sale Amount: $22.5 million
Sale Date: Dec. 2, 2013
Buyer: Methodist Healthcare – Memphis Hospitals
Seller: UT Medical Group Inc.
Details: Methodist Le Bonheur Healthcare has bought the Germantown Multispecialty Center at 7945 Wolf River Blvd. for $22.5 million from UT Medical Group Inc.
Operating in the transaction as Methodist Healthcare – Memphis Hospitals, Methodist Le Bonheur Healthcare bought the 116,865-square-foot, Class A medical office
building in a Dec. 2 warranty deed.
UT Medical Group chief financial officer Brenda H. Jeter signed the warranty deed.
The organization received the property in a 1997 transfer for $3.3 million.
Built in 1999, the building sits on 9.6 acres along the south side of Wolf River Boulevard east of its intersection with South Germantown Road. The Shelby County
Assessor of Property’s 2013 appraisal is $13.6 million.

been in business for more than 65
12 basement-level parking spacyears combined.
es and an interior courtyard.
Decadent Avenue will offer
The Annex Lofts are adjamid- to high-end home furnishings.
cent to the 30-unit Printer’s
Customers can be paired with a perAlley Lofts development at 347
sonal home designer to help
S. Main.
with the furnishing process,
Mallory and Smith also
including space planning.
plan on building a threestory townhouse between
In other leasing news,
the two existing buildings.
Amos Maki
Instrument
and Valve SerThe CCDC board will
Inked
vices Co. will be taking space at
vote on the loan request at its
Shelby Oaks.
Wednesday, Dec. 18, board meeting.
Instrument and Valve Services, which
provides repair services for commercial
Decadent Avenue, an e-commerce
and industrial machinery and equipment,
home furnishings retailer, has opened its
signed a 63-month lease to occupy the
first North American Showroom at 888 S.
space, which is located at 6400 Shelby
White Station Road in East Memphis.
View, Suite 112.
To commemorate the 25,000-squareBobby Daush of CB Richard Ellis
foot showroom’s opening, Decadent AvMemphis represented the tenant while
enue is planning a January grand opening
Stan Myers represented landlord Belz
event where it will donate a portion of its
Enterprises.
sales proceeds to Le Bonheur Children’s
Hospital.
Send commercial lease announceDecadent Avenue’s operators have a
long history in retail. The company’s sister ments to Amos Maki, who can be reached
at 521-2464 or amos@memphisdailynews.
stores, Birmingham Wholesale Furniture
com.
and Louisiana Furniture Gallery, have

UT Medical Group, UT Cancer
Institute and the Methodist Breast
Center – Germantown are housed in
the facility.
6465 Holmes Road
Unincorporated Shelby
County
Loan Amount: $1.2 million
Loan Date: Nov. 25, 2013
Maturity Date: Dec. 5, 2018
Borrower: Crumpler Investment
LLC
Lender: Renasant Bank
Details: The new owner of the
recently built BP convenience store
and gas station at 6465 Holmes Road
in unincorporated Southeast Shelby
County has filed a $1.2 million loan
on the property.
Crumpler Investment LLC filed the
deed of trust Nov. 25 through Renasant Bank. Amin Budhwani, Rooziman Shah and Nizar Lalani signed
the deed as members of Crumpler
Investment, which acquired the
property in a Nov. 22 quitclaim deed
from Holmes Road Properties LLC.
Built this year, the 7,500-square-foot
convenience store and gas station
sits on 1.8 acres at the southeast
corner of Crumpler and Holmes
roads. The Shelby County Assessor of Property’s 2013 appraisal is
$692,000.
The transaction also included a 1.7acre vacant parcel across Crumpler
from the BP station.
6920 Reese Road
Memphis, TN
Loan Amount: $5 million
Loan Date: Dec. 2, 2013

Maturity Date: N/A
Borrower: Countryside North
Apartments LP
Lender: Magna Bank
Details: The owner of the 152-unit
Countryside North Apartments at
6920 Reese Road in Northeast Memphis has filed a $5 million loan on
the property.
Countryside North Apartments LP,
the local affiliate of New York-based
Whitney Capital Co. LLC, filed the
leasehold deed of trust, security
agreement, assignment of leases
and fixture financing statement
Dec. 2 through Magna Bank.
Whitney Capital “specializes in
the development, renovation and
acquisition of affordable housing,”
according to its website. The company’s managing director, Thomas
G. Granville, signed the trust deed
as chief manager of the borrowing
entity.
The property is under a paymentin-lieu-of-taxes (PILOT) program
through the Shelby County Health,
Education and Housing Facility
Board, which is listed on the deed.
Built in 1984, the Class C multifamily complex sits on 19 acres along
the north side of Reese Road to the
east of its intersection with Whitten
Road. The Shelby County Assessor
of Property’s 2013 appraisal is $5.7
million.
Memphis-based Whitney Management, whose website lists the
property’s address as 6934 Country
Manor Drive, manages the complex.
The other Memphis asset Whitney manages is The Renaissance
Apartments, at 99 N. Main St., a
209,824-square-foot, Class B apartment building.
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Money&Markets Extra
Are you on track for retirement? For many
Baby Boomers, the answer is surprisingly
encouraging. After surveying more than
2,000 households, Fidelity assigned a
score for retirement preparedness to
each. Baby Boomers are on track to
cover an average of 81 percent of their
retirement expenses, putting them in the
“green zone.” But Generation X, those
born from 1965 to 1977, are on pace to
cover just 71 percent. Generation Y, those
born from 1978 to 1988, are looking at
62 percent, which Fidelity says is in the
“red zone." John Sweeney talks about
what savers can do to improve their
preparedness.

Insider
Q&A

How to rev up
retirement readiness
Title:
Executive vice
president of
retirement and
investment strategies
at Fidelity

Did you find the survey results
encouraging or discouraging?
We know that America needs to save

John Sweeney

more. That should not be something
that’s surprising. But there were a lot of
good findings in the study: There’s a path
to green for all ages. There are big levers
you can pull that have the most impact
on success.
What are they?
Time is the biggest driver for success.
People can defer the time horizons over
which they’re working. People have
historically said they would like to retire
early: Many young people say they want
to retire before 65. But when Generation Y
gets to retirement age, the full retirement
age for Social Security age would be 67.
The second biggest driver is savings
percentage. (Fidelity suggests saving
between 10 percent and 15 percent of
annual earnings for retirement.) If you’re

be, seeing how far behind they are of
other generations?
We have lots of Generation Y investors
who are in good shape and are on track
to have a successful retirement. Some
are not saving at all. Some are not
saving enough. They could make some
very simple improvements in order to get
themselves to the green zone.

going into retirement needing to spend
100 cents of each dollar that you were
making before you retired, that’s a high
hurdle. But if you were saving 15 percent
annually beforehand, you’ve lowered the
hurdle just by having the good behavior
of saving.
The third one is asset allocation
changes. Unlike the other two levers,
this doesn’t have an immediate impact
on your lifestyle. You’re not working
longer or spending less, but you do have
to tolerate some more significant swings
in your portfolio. There are still people
who have what we call bookend types of
portfolios: either too much stock or too
little. Generation Y could increase their
equities. They’ve been too conservative.

What about older investors?
Think about changing the amount of
money you need to burn in retirement:
Working part-time in retirement reduces
the hurdle that you need to pass. Second
is home equity. We found that having a
mortgage in retirement was a big hurdle.
Interviewed by Stan Choe. Answers
edited for content and clarity.

How frightened should Generation Y

AP

Big-cap biotech

Biotechnology stocks are having a great year.
Consider that biotech stocks in the Standard &
Poor’s 500 index are up an average 67.9 percent
this year, far more than double
the 24.5 percent rise of the
broader index.
Many individual investors may
know the names Amgen and
Biogen, but this year Celgene has
led the pack. The stock is one of
the top-five performers in the
S&P 500, up 110.9 percent.
So who is Celgene?

52-week
range

(CELG)
250%

150
100
50

S&P 500

112%

0
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Total
return

2010

2011

2012

YTD
CELG 110.9%
S&P 500 27.5

Source: FactSet

^annualized

$77
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Market value: $68.2 billion
P/E ratio:*48
2012 revenue
5-yr avg. P/E:* 40
All other
CEO: Robert Hugin
8%
Headquarters:

Celgene

Price performance

-50

Few companies’ fortunes are as
linked with the health of the
manufacturing sector as Alcoa.
The company, which was
founded in 1888
and is based in New
York, makes
aluminum products
that are used in the
manufacture of
everything from
automobiles to

Thursday’s close: $165.52

Celegene is one
of the top 5
performers in the
S&P 500 this year.

200

Manufacturing
bellwether

The multinational company generates about
two-thirds of its sales from Revlimid, a treatment for
the blood cancer multiple myeloma.
Even with the stock’s dramatic
rise, financial analyst Matthew
Roden of UBS raised his rating to
“Buy” from “Neutral” last week.
He also increased his price target
to $200 per share from $163.
Roden said the upgrade reflects
his increased confidence in the
company’s earnings growth over
the next four years.

Big gains

250%

BEHIND THE BRAND ALCOA (AA)

Summit, N.J.

Revenue

2012: $5.4 billion
2013 (est.): $6.4 billion

2013

3-yr^ 10-yr^
42.3% 30.7%
15.3
7.4

Net income

Europe
35%

NEW BALANCE: While Alcoa has
closed some plants, it's also
invested in some new facilities,
including a $300 million project in
Iowa set to be completed by the end
of this year, and expanded others.

U.S.
58%

Thursday’s close: $9.37

(Based on trailing 12 month results)

1-YR price change
Alcoa: 8%
S&P 500: 25%
Market value: $10 billion

Trevor Delaney; Jenni Sohn • AP

*based on last 12 month results

Source: FactSet

KEY MARKET: The company
forecasts that global aluminum
demand will grow 7 percent this
year, with demand in China up
12 percent due to stronger
manufacturing growth.
• Through the first nine months of
this year, Alcoa’s aluminum
product shipments fell 4 percent
to 3.75 million metric tons.
• Sales through Sept. 30 fell 2
percent to $17.4 billion.

Price-earnings ratio : 38

**greater than 100 due
to rounding

2012: $1.5 billion
2013 (est.): $2.6 billion

buildings to packages for
consumer goods. Strong demand
from auto makers and cost cuts
have helped Alcoa weather falling
aluminum prices.
While sales are
down from a year
ago, the company
returned to a profit
for the nine-month
period through
September.

Alex Veiga, Jenni Sohn • AP
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t

s +23.8 +28.9 13

0.40

Synovus Fincl

SNV

2.29 9

3.54

3.38

+.03

+0.9

t

s

s +38.0 +43.2 dd

0.04

Sysco Corp

SYY

30.55 5

43.40

36.23

-.73

-2.0

s

s

s +15.5 +19.5 22 1.16f

TRMK 21.89 7

28.88

26.49

+.06

+0.2

t

t

s +17.9 +20.8 15

TSN

34.38

33.59

-.34

-1.0

t

s

s +73.1 +73.3 16 0.30f

Trustmark

... Tyson Foods

-0.7

t

t

s

+8.6 +10.9 23

1.84

+1.5

t

s

s +129.2 +164.3 26

...

-0.9

t

t

t +53.7 +54.0 13 0.66f

-0.2

t

t

s +32.2 +36.5 19

...

-0.8

s

s

s +32.4 +37.0 14

1.00

-1.1

t

t

s +35.7 +34.7 15

1.12

19.08 0

0.92

UPS class B

UPS

72.58 0 103.04

100.95

+.08

+0.1

t

r

s +36.9 +40.1 66

Utd Technologies

UTX

79.50 9 112.46

108.09

-.57

-0.5

t

t

s +31.8 +36.5 16 2.36f

Valero Energy

VLO

31.70 9

48.97

45.88

-.16

-0.3

t

s

s +34.5 +57.2 16

Verso Paper Corp

VRS

0.56 1

1.68

.57

-.06

-9.5

t

t

t

-40.6 dd

...

Wright Medical Grp

WMGI 20.13 9

30.65

29.35

-.13

-0.4

t

s

s +39.8 +40.6 dd

...

-46.7

2.48
0.90

Dividend Footnotes: a - Extra dividends were paid, but are not included. b - Annual rate plus stock. c - Liquidating dividend. e - Amount declared or paid in last 12 months. f - Current annual rate, which was increased by most recent dividend announcement. i - Sum of dividends paid after stock split, no regular rate. j - Sum of
dividends paid this year. Most recent dividend was omitted or deferred. k - Declared or paid this year, a cumulative issue with dividends in arrears. m - Current annual rate, which was decreased by most recent dividend announcement. p - Initial dividend, annual rate not known, yield not shown. r - Declared or paid in preceding 12
months plus stock dividend. t - Paid in stock, approximate cash value on ex-distribution date. PE Footnotes: q - Stock is a closed-end fund - no P/E ratio shown. cc - P/E exceeds 99. dd - Loss in last 12 months.
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Nominations
Open For
Dunavant Awards

‘Growth Mode’

Bill Dries

RocketFuel hitting stride as it makes bigger plans for 2014
Andy Meek
ameek@memphisdailynews.com

bdries@memphisdailynews.com

T

he 11th annual Bobby Dunavant Public
Servant Awards in 2014 will be awarded
against a backdrop of the largest election ballot in Shelby County history.
The once-every-eight-year August ballot
features not only county races held every four
years but judicial offices for terms of eight
years, U.S. Senate primaries and primaries in
the governor’s race.
The awards given by the family of the late
Probate Court clerk and the Rotary Club of
Memphis East and sponsored by The Daily
News and the University of Memphis are an
opportunity even in a busy election year to
take a longer-range look at what makes a good
public servant.
Each year one elected official and one nonelected official are given the award.
A committee of Rotary East members and
Dunavant’s family are taking nominations from
the public until noon Jan. 17 via a nomination form on the Rotary website, www.rotaryclubofmemphiseast.org.
The award is named for Dunavant because
of his 21 years of service as Probate Court clerk
and his service as a county government employee before he was an elected official.
Dunavant’s portrait hangs in the Shelby
County Courthouse near the desk he took as
clerk that was at the counter where attorneys
file their papers for the court to hear.
Dunavant retired in 1994 and died in 2003,
which is when the awards in his name began.
The nomination form asks for a description
of how a nominee meets characteristics that
marked Dunavant’s tenure in public service.
The qualities are honesty, unpretentiousness,
accessibility, energy and involvement, mentorship, empathy, interest in those served, caring
for employees and being family oriented.
“Most of the people who have been getting
nominations are people who have a career of
dedicated service,” said Bob Chandler of the
Rotary Club, who is coordinating the awards
program this year.
The date of the awards luncheon and a
speaker are still being arranged along with a
symposium that will delve further into the issues of good public service. The 2013 Dunavant
honorees were Memphis City Council member
Jim Strickland and Shelby County Jury Commissioner Clyde ‘Kit’ Carson. The 2013 awards
luncheon featured Brad Martin, who has since
become interim president of the University of
Memphis, as the keynote speaker.
Other past winners include Joe Reeves,
chief administrative officer of the Shelby
County Register’s office; Bartlett Mayor Keith
McDonald; senior assistant Memphis city attorney Dorothy Osradker; and Shelby County
Attorney Brian Kuhn. District Attorney General
Amy Weirich is among those elected officials
honored for their service as non-elected officials, in Weirich’s case for her career as a
prosecutor before she was appointed district
attorney general and then elected to the post.
Organizers of the luncheon also encourage
the past winners and others to invite public
officials, elected and non-elected, to the event
as well.

RocketFuel CEO Reuben Brunson says “aggressive growth plans” include bringing on new employees,
rounding up even larger clients and expanding the company’s mix of services. (Memphis News/Andrew J. Breig)

T

he fun, quirky vibe found at
Memphis-based Web design
company RocketFuel is readily apparent via things like remotecontrolled helicopter jousting sessions
between employees, and life-sized cutouts of figures like Spock in the office.
“We definitely whistle while we
work,” said company CEO and cofounder Reuben Brunson.
At the same time, the company
takes its work seriously. That, too, is
readily apparent, in that 2013 was a
seriously good year for the company –
and RocketFuel has big plans for 2014.
On the drawing board for the coming year, Brunson said, are “aggressive
growth plans” that include bringing
on new employees, rounding up even
larger clients and expanding the company’s mix of services.
RocketFuel, a custom website
design firm that specializes in strategic
Internet marketing, also is seeing clients increasingly ask it to be a one-stop
shop for the entirety of their marketing
needs. While RocketFuel has always
tried to be that to a certain degree, the
company now is shifting to accommodate that more.
“On the technology side, our
content management system is now
managing hundreds of clients’ websites, and we’re looking to take on more
custom Web projects,” Brunson said of
additional plans for the future. “Firmwide, we’re up to 15 people now, with a
few others we hope to bring on soon.”
Among the company’s high points
of the past 12 months was a move into

“

We’re looking
to take on more
custom Web
projects. We’re up
to 15 people, with a
few others we hope
to bring on soon.
– Reuben Brunson
CEO, RocketFuel

a new office at 88 Union Ave. The move
nearly tripled the firm’s footprint, with
RocketFuel expanding from about
1,500 square feet at Brinkley Plaza, at
80 Monroe Ave., to about 4,000 square
feet in the current space.
That, Brunson said, means the firm
definitely has the space to accommodate and reflect the fact that it’s “in
growth mode now.”
RocketFuel signed the lease for its
new space in December with CB Richard Ellis Memphis, working with Chris
Brown of Newmark Grubb Memphis
as the tenant rep. Tim Garrett of Belz
Architects was in charge of the space
planning.
Brunson said RocketFuel had been
looking “quite a while” for the right

spot to occupy, with the new work
space needing to fit well with the firm’s
culture while lending itself to a modern, collaborative office environment.
The new office fits that bill, having
collaborative workspaces for employees and more conference rooms for
client meetings. The move also put
RocketFuel in the midst of a group of
firms doing similar work, with Red
Deluxe and archer-malmo nearby, and
Lokion Interactive operating in the
same building as RocketFuel.
Also in 2013, meanwhile, RocketFuel launched dozens of websites for
clients across several different industry
sectors, including real estate, the law
and entertainment. And the firm added
several new employees, including an
Internet marketing strategist, director
of account management, front end/
user interface developer, an account
manager and an account executive.
That was after hiring five people
in 2012. All of the growth coincides
with increasing the firm’s offerings in
services like such as design and user
experience services.
RocketFuel started as a subsidiary
of Rocket Science Design in 2007.
Brunson said its success thus far – and
the lasting success it wants to achieve
– comes down to the team the firm has
assembled.
“Our industry has certainly had
some ups and downs in the last 10
years,” Brunson said. “I’m glad I’ve got
some great people here, and I’ve got to
say – our team is so freaky smart and
talented.”

For more local and national news, visit www.memphisdailynews.com
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AutoZone Posts 7.2 Percent
Gain in Profit in First Quarter

Paragon Sets
Record Profit
In Third Quarter

Andy Meek
ameek@memphisdailynews.com

M

emphis-based AutoZone Inc. saw its profit rise 7.2
percent during the company’s just-ended fiscal
first quarter, a strong start to the company’s new
year that equated to a $14.6 million increase in net income
over the same period in 2012.
AutoZone’s announcement Tuesday, Dec. 10, of the
quarter’s results came about a week before it holds its annual
meeting of stockholders in Memphis Dec. 18.
During the quarter, the company’s diluted earnings per
share were up 16.2 percent, representing the company’s 29th
straight quarter of double-digit earnings per share growth.
The last time AutoZone saw a quarter in which it grew earnings per share by less than double digits, in other words, was
in 2005.
Also during the quarter, the company’s domestic samestore sales, which tracks sales at stores open at least a year,
were up almost 1 percent. Same-store sales are a closely
watched metric in retail, because they provided a clearer
picture of growth separate from opening and closing stores.
An analyst note from Raymond James pointed to the
quarter’s relatively weak same-store sales, which it said were
“tepid as warned.”
In a statement about AutoZone’s quarterly results,
AutoZone chairman, president and CEO Bill Rhodes said
the company has been focused recently on several strategic
initiatives.
“We are currently deploying updated and expanded
inventory assortments across our domestic stores based
on our recently enhanced models,” Rhodes said. “In our
commercial business, we opened over 100 new commercial
programs in the quarter, significantly higher than the openings we had this time last year. Additionally, we rolled out an
exciting, new version of our electronic parts catalog, and we
grew sales across our digital commerce businesses.”
The company, he added, also is testing other initiatives
to help enhance inventory availability.
Around the time AutoZone officials were walking analysts through the quarter’s results Tuesday, the company’s

stock hit a 52-week
high. By early afternoon, AutoZone
shares were up
almost 3 percent.
During the quarter, which ended Nov.
23, AutoZone opened
seven new stores in the U.S., one new store in Mexico and
one in Brazil. As of Nov. 23, the company had 4,843 stores in
the U.S., 363 stores in Mexico and four stores in Brazil, for a
total of 5,210.
The company also is pressing forward with its share
buyback program, for which the company has $177 million
remaining under its current share repurchase authorization.
During the quarter, AutoZone repurchased 678,000 shares
of its common stock for $292 million, at an average price of
$430 per share.
On Dec. 10, for comparison, trading in AutoZone shares
opened at nearly $470 per share.
Rhodes told analysts during the company’s presentation
of the quarter’s results that AutoZone’s goal is to grow market
share in 2014. It is coming off a strong 2013, during which
the company opened 153 new stores, sales topped $9 billion
– up 6.3 percent from the prior year – and net income for the
year was $1 billion.
According to Rhodes, topping $9 billion in sales in 2013
was a milestone for the company, as was crossing $2 billion
in EBITDA – an acronym for earnings before interest, taxes,
depreciation and amortization.
“Over the last several months, we have significantly
increased the pace of strategic assessments, design potential
enhancement, deployment of tests and implementation
of new concepts or initiatives,” Rhodes said. “This is vitally
important work. It is intellectually stimulating, but it's also
very hard work.
“Overall we can't control the macro factors that impact
our business, and that is why we have intensified our efforts
on enhancing our offerings. Ultimately we control our destiny, and we are excited about the many initiatives we have
underway or in tests.”

Andy Meek
ameek@memphisdailynews.com

The good news keeps coming for Paragon
National Bank.
Between July and September, the Memphis-based community bank completed the
most profitable quarter in its nearly eight-year
history.
It also was the bank’s 11th straight quarter
of profitability, and Paragon attributed the
result to things such as improved asset quality,
balance sheet growth, expense reduction and
better net interest margin.
Also during the quarter, the bank announced it has shown enough progress to be
able to end its special oversight arrangement
with the Office of the Comptroller of the Currency. That agreement was dissolved Aug. 14
and had been in place since September 2008.
Measures taken by the bank to address
items defined within the OCC agreement included drastically reducing the level of problem assets, improving the bank’s concentration
risk management program, developing a better
framework within which to identify and control
non-accruing loans, and maintaining an adequate allowance for losses.
Looking back at the quarter, Paragon CEO
Robert Shaw said the bank had made big
strides in working its way through problem
assets, cutting expenses and building its loan
program.
“It was really a combination of things,”
Shaw said. “We saw continued improvement
in asset quality, which causes expenses to go
down. There’s also been a really active calling
effort on the part of our bankers. And we’re also
seeing balance sheet growth, in terms of loans
and deposits.”

Civil Rights Museum Successes Example for All
“To everything there is a season and a
time to every purpose under the heavens."
This is the biblical quote Beverly Robertson, president of the National Civil Rights
Museum used to begin our conversation.
She quickly followed with its special
relevance to her at this point in time.
“I recently announced my retirement
from the museum because I believe it is
time. On March 14, 2014, the National Civil
Rights Museum will re-open the historic
Lorraine Motel after an 18-month, $28
million renovation. An additional $12
million is being raised to support the first
ever major endowment for the museum to
secure the life of the institution. This tremendously challenging accomplishment
along with so many other successes and
challenges over the past 16 years have led
me to realize that I have had my season. It
has been an honor to work at this sacred
place, but even the best of leaders must

know when it is time to go. People who
lead understand that they have a season.
They also understand that exits are better
done when individuals are at the pinnacle
of their success.”
The National Civil Rights Museum
showcases the history of the AfricanAmerican struggle for civil rights within
the context of a global struggle for human
rights. It holds a vision for us of a world
dedicated to creating opportunity for the
disenfranchised. Over 3.5 million people
have visited since its opening in 1991 – an
annual average of 200,000 visitors. It is an
educational and cultural site of conscience
for visitors from around the world.
Under Robertson’s leadership the
museum has stayed focused on fundraising. To date, $25.2 million has been
raised for renovations, and $2.2 million for
endowment. Robertson has also grown
the museum’s annual fundraising, which

“I have always wanted to
includes direct mail, personal solicitations and The
leave people and organiFreedom Awards, their
zations for whom I have
annual gala.
worked much better than
The Freedom
I found them,” Robertson
Awards, honor individusaid. “I can only hope and
als who have made sigMEL & Pearl shaw pray that this is part of
nificant contributions
FUNdraising Good Times the legacy I leave when I
in civil rights and have
depart the National Civil
laid the foundation for present and future
Rights Museum on July 1, 2014.”
leaders in the battle for human rights. This
Beverly Robertson – we salute your
year awards were presented to Mary Robleadership.
inson, first female president of Ireland and
Learn more about the National Civil
human rights champion; Geoffrey Canada,
Rights Museum at www.civilrightsmuseCEO and president of Harlem Children’s
um.org.
Zone and a leading advocate for education reform and equality; and Earl Graves,
Mel and Pearl Shaw are the authors
founder and publisher of Black Enterprise
of “Prerequisites for Fundraising Success.”
Magazine, activist for black consumer and
They position nonprofits for fundraising
black business power. The event raised
success. Visit them at www.saadandshaw.
over $490,000 and was one of their most
successful.
com.
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College Football Season
Brought Many Surprises
Don Wade
Special to The Memphis News

I

t seems like just yesterday that temperatures were stifling and everyone
who really mattered in the college
football world – the SEC’s coaches and top
players – had met in Hoover, Ala., for that
little party known as SEC Media Days.
LSU coach Les Miles was speaking about the language barrier with his
Australian punter – “you can’t just speak
to those guys, you have to know how to
speak Australian” – and SEC commissioner Mike Slive was bragging and Alabama
coach Nick Saban was chiding.
Slive’s favorite numbers? Seven and
63, as in consecutive SEC national titles
and the number of 2012 NFL draft picks.
Saban’s numbers of choice? The media’s 4-17 record in picking the SEC champion, saying, if he was 4-17 as a coach, “I’d
be back in West Virginia pumping gas at
my daddy’s gas station.”
We now know that the media is 4-18,

their overwhelming selection of Alabama
just another wrong pick further proving Saban right; even then, he probably
suspected that his team was doomed for
109-yard heartbreak.
So what has this college football season taught us? Ah, trick question, given
that class is still in session. We have all
those bowl games – from the Little Caesars to the Fight Hunger – and including
the last BCS national championship game
on Jan. 6 in Pasadena, Calif. between
Auburn and Florida State.
Which is exactly the match-up that …
no one predicted before the season. Miles,
you might recall, was complaining about
Alabama’s soft crossover schedule in the
SEC. He didn’t mention the Crimson Tide
by name, of course. He didn’t have to; it
was obvious what he meant. And also irrelevant, the way things played out.
Oklahoma coach Bob Stoops, by the
way, now gets to come face to face with
Alabama in the Sugar Bowl. Stoops took
several swipes at the SEC beginning
with a comment last spring about the

Head coach Dan Mullen and the
Mississippi State Bulldogs will play
Rice Dec. 31 in the AutoZone Liberty
Bowl. (Cal Sport Media via AP Images)
league’s reputation being the product of
“propaganda.” That was a shot at Slive,
among others, in case you missed the

subtlety. And then during the season, as
SEC offenses were burning out the lights
on scoreboards all across Dixie, Stoops
reached back and threw a nice left hook:
“All of a sudden we (in the Big 12)
can play a little better defense, and some
other people can’t play defense.”
Meanwhile, as near as we can tell,
everyone who has never eaten a moon pie
is rooting for Florida State to win so seven
in a row doesn’t become eight in a row.
But lest we forget, there is life in the
SEC below Alabama and Auburn, who
combined have won four national titles
in a row going on five. Although not in
that stratosphere, overachieving Ole Miss
and Vanderbilt continued their winning
ways. And let’s not forget second-year SEC
member Missouri, which went from 2-6
to 7-1 in the league and a spot in the SEC
title game.
Then there’s Johnny Football Manziel,
the polarizing Texas A&M quarterback,
who, once he goes to the NFL, will learn
he had it way good in College Station.
Up on the hill in Knoxville, first-year

Injury Bug Has Grizz Fans Crying in Their Beers
The Oklahoma City Thunder had
Kevin Durant and Russell Westbrook. The
Memphis Grizzlies had Jamaal Franklin
and Nick Calathes. In what basketball
universe is this humane, never mind fair?
The Thunder returned to FedExForum on Wednesday, Dec. 11, and I would
say it’s a date that will live in infamy,
but in this season there are too many
of those. This was, at some level, just
another day ending in a y, another game
ending in an L.
Historians will note OKC won, 116100. And that Westbrook scored 27
points and Durant 18 – which is 11 below
his average, believe it or not. Also for the
official record: The Grizzlies trailed by
as many as 24 points, were never closer
than 14 in the fourth quarter and their
record dipped back under .500, at 10-11.
But what I found notable was this:
When guard Derek Fisher, who just
turned 56, entered the game I found
myself wishing he played for the Grizzlies. Because at this stage, the local
basketball franchise can’t have too many
healthy players who know how to play,
who know a thing or two about winning.

THE PRESS BOX

DON WADE

Now in basketball karma perhaps
this was, for a night, payback. When the
Grizzlies defeated the Thunder in the
Western Conference semifinals last season they were without Westbrook. It’s
a fair comparison to say that’s about as
rough for them as life for the Grizzlies is
now without All-Star center Marc Gasol.
You don’t have to take my word for it,
because here was Durant after the game
talking about the Grizzlies not having
Gasol or Grindfather Tony Allen.
“That changes their whole team,” Durant said. “Marc Gasol is a guy that can
pass from the high post, score in the low
post, and shoot that jump shot. You have
to put this thing in perspective … if Gasol
was there it would really be different.”
Yes, we know. First-year Grizzlies
head coach Dave Joerger knows. I sus-

pect even Lionel Hollins knows, though
he could sit fireside and spin tales
about the Rudy Gay and Zach Randolph
injuries, too. Meantime, Thunder coach
Scott Brooks, when talking about last
season’s playoff series, seemed conflicted. He made a point of mentioning they
didn’t have Westbrook.
“We lost a major piece last year, ” he
said.
But he also said the Grizzlies “beat
us fair and square.” And when asked
directly if the result could have been
different with Westbrook, he wouldn’t
take the bait: “That’s a hypothetical, I
wouldn’t even go there.”
Call Brooks a flip-flopper, if you
want. But this is the nature of playing on
when your team is compromised. You
don’t want to give in to excuse-making,
but if the excuse holds more fact than
fiction it’s at least some percentage of a
reasonable explanation.
None of which means the Grizzlies, even with Gasol, would have won
Wednesday night. Maybe yes. More
likely, no. But no Gasol and no Tony Allen,
who missed his fourth straight game

with a sore hip? Plus no Ed Davis (ankle)
and then Quincy Pondexter’s done for
the season? They didn’t stand a chance.
It’s enough to make you wonder if there
is something in the Memphis air causing
all this medical mayhem.
“One of those bugs going around the
city, I don’t know what it is,” Pondexter
said.
It’s brutal, is what it is. Joerger only
had nine players available against the
Thunder. That’s no way to play a team
that’s now 17-4 and might be the favorite
to win the Western Conference.
Even the day before, in practice,
Joerger had to press assistant coach
Shawn Respert into five-on-five duty.
“His team won one of the shooting
competitions,” Joerger said.
And that and nine bucks will get you
a beer at a Grizzlies game – a beer that
you can cry in.
Don Wade’s column appears weekly
in The Daily News and The Memphis
News. Listen to Wade on “Middays with
Greg & Eli” every Tuesday at noon on
Sports 56 AM and 87.7 FM.
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The BCS national title game
on Jan. 6 in Pasadena, Calif.
between Auburn and Florida
State is exactly the match-up
that … no one predicted before
the season.

The Auburn Tigers and first-year head coach Gus Malzahn find themselves going to the BCS national title game following
two improbable wins, including one over two-time defending national champion and No. 1 ranked Alabama when Auburn
cornerback Chris Davis returned a missed field goal 109 yards for a touchdown. (AP Photo/Dave Martin)

Multifunction Machines
Scanners
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Printers

Tennessee coach Butch Jones learned he
indeed has a mountain to climb. And over
in Fayetteville, Ark., first-year Razorbacks
coach Bret Bielema went winless in the
SEC and now must be fit to be, well, hogtied.
Mississippi State rallied in the last
hour, going from 4-6 to 6-6 with overtime
wins over Arkansas and Ole Miss to reach
bowl eligibility; now coach Dan Mullen
and the Bulldogs will play in the Dec. 31
AutoZone Liberty Bowl. So Memphis gets
both sleigh bells and cowbells this year.
The University of Memphis football
season ended with crushing defeats to
lowly Temple and Connecticut. After the
Tigers won four games in coach Justin Fuente’s first season, they fell back
to three wins – albeit against tougher
competition. Fuente apparently tried
everything imaginable toward the end,
including removing players’ names from
the backs of their jerseys.
Turns out, uniform alterations are no
substitute for talent.
That much we even knew back in July.
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Bad Blood
Wharton, City
Council deal
with widening
divide

Memphis Mayor A C Wharton Jr. could
do little but watch as the Memphis
City Council revolted on the ballpark
deal, capping a period of turmoil in the
council-mayor relationship.

(Memphis News Photos/Andrew J. Breig)

Bill Dries
bdries@memphisdailynews.com

D

ecember was already
going to be a busy
month at City Hall for
the administration of
Memphis Mayor A C
Wharton Jr.
He would be bringing a plan to provide $15
million in city financing for the $180 million Crosstown revitalization project and
rolling out its fix to address the Tennessee
Comptroller’s vocal concerns about the
city’s unfunded pension liability.
When he added a long-simmering deal
in which the city of Memphis would buy
AutoZone Park as the St. Louis Cardinals
bought the Memphis Redbirds franchise
and pushed for a council vote the same
day that council members got the fine
print and revenue sources and estimates,
the council revolted.
The first tremors came early in the long
council day in which all three of the items
were on the council’s committee schedule
as well as an update on the administration’s controversial Heritage Trails project
to redevelop a large swath of the area
south of FedExForum into South Memphis.
“Where is the plan and how do we connect the dots to all of these projects and
programs?” council member Wanda Halbert asked during the briefing by Housing
and Community Development Director
Robert Lipscomb. “We need to start pulling
that together. Otherwise it keeps looking
like we are pulling a bunch of projects out
of the sky.”
Halbert’s criticism would echo for
the rest of the day in the remarks of other

council members and beyond.
The concerns are long-standing ones
about what most on the council see as a
lack of focus by Wharton and his administration, which rolls out initiatives then
has little to say about them for months and
then returns with details and a deadline
that is almost immediate.
The council criticism began to crest
in November when the administration
wouldn’t say yes or no to a plan to fund
$1.5 million of improvements to Southbrook Mall in Whitehaven that council
member Janis Fullilove brought to the
council.
“What filter do y’all use to say yes or no
to a project?” asked council member Kemp
Conrad. “There’s no shortage of need in
this community. … In an era of less and
finite resources, what filter do y’all use to
get behind and allocate scarce dollars? …
What do y’all say no to?”
Conrad’s frustration has grown after
two consecutive budget seasons in which
he thought he had negotiated a five-year
approach to budgeting with Wharton, the
second time by a vote of the council, and
there is no sign of such a plan.
This time Wharton is seeking approval
of a complex six-way transaction that
involved the most hazardous political
undertaking any group of local politicians
can get near – a sports venue.
Given the rich and controversial
history of such venues all involving city
financing from The Pyramid to the MidSouth Coliseum – which Wharton wants
to demolish – to FedExForum and even
including the Memphis Cook Convention
Center, Wharton’s timing was not just bad.
He couldn’t have picked a worse kind
of project to take to the council on a tight
timeline with questionable and changing

revenue numbers.
The ballpark deal, regardless of the
outcome, and the challenges that will
follow into the new year are a political crucible for Wharton, his leadership style and
his re-election prospects in 2015.
Wharton took office in late 2009 after
the resignation of the city’s longest-serving
mayor, Willie Herenton, as both a reaction
by voters to Herenton’s leadership style
after 17 years and a move by Wharton to
not only win the office but change the
city’s politics.
“What we did deliberately in this campaign – we brought a bunch of young folks
along to show them it can be honest and
clean,” Wharton told supporters on election night in 2009. “Politics can be good
and clean.”
Four years later, it is more apparent
when Wharton is frustrated even if he
doesn’t express it publicly and he is frustrated more than he was initially.
Asked after the latest council delay in
the ballpark deal to respond to the criticism by council members of his handling
of it as Fullilove stood nearby, Wharton
paused.
“There is a lot I could say but I will
accept those criticisms for the sake of the
deal and move on,” he said. “This is an extremely complicated transaction. … I take
those criticisms and move on.”
With a departure from Herenton’s temperament and leadership style, Wharton
nevertheless kept the raft of ambitious
projects that Lipscomb shepherded starting early in Herenton’s run as mayor.
Herenton left and Wharton began
as the recession and its lingering effects
settled in for a long stay, making it much
more difficult to find the money Lipscomb
has a talent for rounding up.

And Wharton has said projects like the
Mid-South Fairgrounds renovation and the
Bass Pro Shops move into The Pyramid are
necessary ingredients in an administration
he has vowed will not be about austerity
measures.
“It has failed in Europe … this idea that
austerity will cure all ills,” he said in July
on the WKNO-TV program “Behind The
Headlines.” “It has not worked globally.
It will not work locally. … Who is focusing on growth? Everything is cut, cut, cut.
Anybody can say that. Forrest Gump can
say that.”
Wharton struck an unusually strident
tone in the interview.
The statement came after a spring in
which Tennessee Comptroller Justin Wilson went public with his concerns about
the city’s refinancing of its bond debt and
transfers of funds within city government’s
budget that left some interfund accounts
with negative balances.
When the council approved the measures Wilson prescribed to meet those
problems, he then served notice that the
city would also have to fund more of its
unfunded pension liability or risk having the state order measures to meet the
requirement.
While Wharton tries to serve two very
different fiscal masters – one of his own
preference – his timing has suffered.
He wanted the council to vote in the
summer on his overhaul of city sanitation
services.
That included a solid waste fee hike
proposal and a retirement supplement for
sanitation workers that Wharton insisted
wasn’t a pension supplement.
Some on the council said it was. Others said any legitimate difference was
academic in terms of perception because
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other city employees were already
complaining loudly that they
weren’t getting a supplement.
The council delayed action
on the sanitation overhaul to see
what Wharton’s fix for the overall
unfunded pension liability of the
city would be. In the process, they
approved the retirement supplement but voted down the solid
waste fee hike that is an indirect
factor in creating the savings to
fund the supplement.
The administration assured
council members the loss of the
revenue from the fee hike would
make the savings more difficult
but still doable. But there is now
talk of revisiting the fee hike
when the council meets Dec. 17
for its last session of a tumultuous year.
Wharton is encountering hostility outside City Hall as well.
In July, several hundred
Whitehaven residents turned out
for a hastily organized town hall
meeting at Berean Missionary
Baptist Church. Wharton and
Police Director Toney Armstrong
were there to deal with rumors
that the Raines Station police
precinct would close.
Armstrong’s earlier statements that the department might
have to close three precincts if
he continued to take budget cuts
next fiscal year prompted the
rumors. Raines Station was one of
the precincts he mentioned.
Wharton walked back the

The newest member of the Memphis City Council, Lee Harris, is among those on the council
questioning the Wharton administration’s funding priorities. Harris and others argue the priorities change swiftly and bump other long-planned projects to the back of the line.
possibility at least for the current
fiscal year that had just begun,
telling those in the church sanctuary it wasn’t true.
That got applause even as
Wharton added “There is no
painless way to live in the times
we are living in.”
But the applause was mixed
with angry comments that took
in the recently approved city
property tax hike.
“What are you willing to
sacrifice?” a woman in the audience said. “You lead by example.
We are always the ones who are
suffering.”
Another Whitehaven resident,

Memphis City Council member Janis Fullilove, conferring with
Wharton at a recent council meeting, was a key player in an
earlier tremor in the council-mayor relationship.

Mildred Carroll, put her finger on
the problem that is at or near the
center of the divide between the
mayor and the council.
“Y’all say one thing and do
another,” she said. “And I’m talking to the councilmen too.”
Meanwhile, council members
continue to believe the differing
signals from the administration
are the result of division directors
being muzzled or pressured after
they offer candid assessments
like Armstrong did about possibly
closing three precincts.
With Wharton at the Whitehaven meeting, Fullilove tried to
isolate Armstrong.
“Do not let the mayor do anything to strip you of your dignity,”
she shouted, standing just a few
feet from Armstrong. “If you have
to stand by yourself, you stand by
yourself.”
When Wharton approached,
she guarded the microphone.
“No, you can’t have this microphone,” she told him. “This is
serious.”
Later Armstrong drew a different kind of boundary that put
him on the other side of a line
from both the mayor and the
council.
“I’m not a politician,” he told
the citizens. “I’m never coming
to you asking for your vote. … It’s
my job to come here tonight and
tell you what I foresee coming in
the future if we don’t make some
adjustments.”
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Hot-Button issue
Calls for discussion on incentives grow as city fights for jobs
Amos Maki
amos@memphisdailynews.com

W

hen the Economic Development Growth Engine of
Memphis and Shelby County
was formed in 2011, president
and CEO Reid Dulberger knew
it would take the organization
a little time to gain its footing.
At first, EDGE did not have its own
staff or its own office, and it lacked financial and operational control of several
key component parts, such as the Port
of Memphis and Shelby County and the
Depot Area Development Corp.
“EDGE did not spring forth fully
formed,” Dulberger said. “It evolved into
the organization it was created to become.
In general, the birth of EDGE was a challenge for the board members and staff of

EDGE, who deserve credit for putting in
long hours under some difficult circumstances.”
The idea behind EDGE was to “streamline” the city and county incentives and
business recruitment processes. Since
it was formed, EDGE has integrated the
Port of Memphis and Shelby County and
Depot Development Corp. and guided the
incentives process involving several major
employers, including International Paper,
Wright Medical Group, Electrolux and
Mitsubishi Power Products Inc.
“Given the number of deals we’re able
to do and the quality of companies we’ve
been able to attract to Memphis and Shelby, and the companies we’ve been able to
retain in Memphis and Shelby County, it

has been successful,” Dulberger said.
However, some local business executives say real and perceived political
problems still act as a weight on economic
development efforts, sometimes dragging
down the best efforts of job recruiters and
reforms to the city and county incentive
process.
“I believe there needs to be a change in
attitude in leadership in government and
other agencies,” said Jason Polley, managing leasing director for Stonecrest Investments LLC. “To be able to move forward
to greater successes there has to be more
of an attitude of how do we bring more
businesses here to create jobs? It appears
some of our priorities are misplaced.”
Part of the problem is the sometimes-

Electrolux is one of the companies that investe
ness executives say real and perceived political
politicized atmosphere that surrounds
using public incentives to lure companies
to Memphis and Shelby County, a practice
critics often describe as little more than
corporate welfare sucking away vital tax
dollars.
The main incentive offered by the
city and county is the payment-in-lieuof-taxes (PILOT) program administered
by EDGE. The program works by abating
taxes – 90 percent on the city side and 75
percent on the county side – for real and
personal property improvements. Companies also pay the full amount of taxes on
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ed in Memphis thanks to a PILOT. Despite a handful of success stories, some local busil problems in the incentive process still act as a weight on economic development efforts.
the pre-developed land.
The PILOT program had been criticized for years as too generous and came
under heavy attack again from municipal
unions and their supporters on the City
Council during this year’s city budget
process.
“It’s always about us giving something
away instead of looking at the jobs coming
in,” said Brad Kornegay, president of Colliers International Memphis’ asset services
division. “The focus is on the negative and
not the positive.”
Critics say the city and county are ef-

fectively “giving away” tax revenue when
tax freezes are issued. But EDGE staff and
business officials strongly dispute that notion, saying a cost-benefit matrix ensures
the city and county at least break even
and, in the vast majority of cases, bring in
more tax revenue than the amount that is
abated.
“We believe the cost part of this is a
little overstated,” Dulberger said. “We believe that is false. We have new tax dollars
that otherwise would not be coming into
the community. The old saying is that 25
percent of something is a lot better than

you’rE alwayS

100 percent of nothing.”
While many “back office” changes
have been implemented by EDGE, much
of the incentive application process
remains as it was under the old Industrial
Development Board.
Memphis and Shelby County, and their
incentives process, have clearly fallen
out of favor with industrial real estate
developers, as no speculative industrial
buildings have been built in Memphis
since 2007.
Industrial Developments International
remains focused on DeSoto County, where
the company has launched an expansion
of the 478-acre Crossroads Distribution
Center, while Panattoni Development
Co. is building a speculative warehouse
in the Marshall County, Miss., portion of
the 1,500-acre Gateway Global Logistics
Center industrial development.
Dulburger said part of the reason is because the current PILOT program focuses
heavily on the proposed number of jobs
that will be created, which developers
can have a hard time projecting without
significant risk.
Multiple business officials said the
process in Memphis and Shelby County
remains much more complex than in
DeSoto County, where companies seeking
incentives have only to fill out a two-page
application.
“The process is still the same,” Kornegay said. “The lease document is still
the same.”

Dulberger said part of the reason
many of the same processes are in place is
because of the state law, which allows for
the use of PILOTs. For example, state law
requires that companies must go through
the bureaucratic hassle of deeding their
property to a government agency, the IDB,
to qualify for a PILOT, a step that isn’t necessary to qualify for economic incentives
offered in neighboring Mississippi.
However, EDGE staff will explore efficiencies in the application process as long
as that doesn’t mean compromising the
integrity of the program.
“As we go forward can we take out a
few of the questions?” Dulberger said. “I’m
sure we will. To whatever extent we can
make it easier, we will.”
The debate over the use of incentives
is not unique to Memphis and Shelby
County. Communities across the country
wrestle with the need to use public incentives to lure private businesses. Dulberger,
for one, believes the community needs to
have an honest, public debate about what
sort of incentive program the city and
county should use.
“We see there is a wide range of
viewpoints in the community,” Dulberger
said. “I believe it would be in our communal best interest to have that discussion.
What are we wanting to accomplish and
what are we willing to spend, directly or
indirectly, to accomplish it? It would be a
healthy debate, perhaps a messy debate,
but a healthy one.”
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Srivastava Shapes Area’s
Transportation Future
As MPO Administrator
Michael Waddell
mwaddell@memphisdailynews.com
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ragati Srivastava, administrator for
the Memphis Urban Area Metropolitan Planning Organization, is passionate about transportation and travel.
She joined the MPO six years ago with
the goal of helping to create and shape
transportation corridors for a region that
includes all of Shelby County, the western four miles of Fayette County and the
northern 10 miles of DeSoto County.
“There are so many facets that transportation is attached to, and it touches
each and every sector of planning,”
said Srivastava, who is responsible for
long-range transportation planning for
the Memphis MPO region, examining
all modes of transportation, including
highway, transit, freight, bicycle and pedestrian. “With Memphis as such a main
hub for transportation, the impact of the
four R’s – road, river, runway and rail – is
enormous.”
Srivastava leads the federally mandated Memphis MPO, which formed in
1977. When a bill is passed by Congress, it
requires urban areas with a population of
50,000 people or more to have a metropolitan planning organization.
“The main goal of the MPO is to do
long-range transportation planning looking at the immediate needs of the region
as well as what the needs will be 20 years
into the future,” said Srivastava, who leads
a staff of 10 full-time employees. “This is
important because we get direct transportation dollars from the federal government
to invest into short-term and long-term
projects for the area.”
Federal funding for the MPO comes
from the Federal Highway Administration
and the Federal Transit Administration.
“Since we are a bi-state MPO, we get
funds from Tennessee and Mississippi,
and then matching of funds is provided by
the local governments,” she said.
The MPO’s annual budget is approximately $1.5 million, and money available
directly for implementation of major
transportation projects is roughly $15.5
million for the Tennessee side of MPO’s
territory and $2.5 million for the Mississippi side.
Major ongoing projects for the MPO
include the TDOT-managed work at I40/I-240 in East Memphis and the I-269
loop, primarily in DeSoto County.
“We have so many other local projects
that will be happening soon, from the
North Second Street Corridor Improvement Project to the Harahan Bridge,” she
said.
Srivastava hopes to engage as many
people as possible, from the general public
to elected officials, to gather as much information as possible for future projects.
The MPO will start on its next longrange transportation plan soon, begin-

Srivastava
ning with conducting a household survey
to gauge travel patterns throughout the
region.
“We did that exercise 15 years ago, but
the region has changed quite a bit since
then,” Srivastava said. “We need to make
sure we have the latest data for transportation patterns involving all modes of
travel.”
Next up on MPO’s agenda will be updating the area’s freight plan.
“We recently established a new freight
advisory committee, and we will be
reaching out to the freight community to
find out what issues they are seeing and
how we can address some of those needs
through our planning process,” Srivastava
said.
The MPO will also update the area’s
bicycle and pedestrian plan soon.
“We completed that plan in 2011, and
now, two years down the lane, we want
to go back and look at the plan to see
how many facilities have been implemented and whether we need to make any
changes to the plan,” she said. “This plan
will become the basis for any bike projects
in the future.”
Srivastava formerly served as the
principal transportation planner for the
Memphis MPO for four years. She was responsible for managing the Transportation
Improvement Program, Unified Planning
Work Program and various transportation
planning studies.
Before joining the Memphis MPO,
she worked with the Texas Department of
Housing and Community Affairs.
Srivastava received a bachelor’s degree
in architecture and a master’s degree in
urban and rural planning from the Indian
Institute of Technology in Roorkee, India,
and she also earned a master’s degree in
community and regional planning from
the University of Texas at Austin.
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Slow Job Growth
Yields Permits
Dip in November

Giving Region’s Businesses
What They Need APS’ Goal
Special to The Memphis News

APS

Facility Maintenance
was founded by
Lorenzo Myrick as a
janitorial staffing company in 1998.
With 50 employees at the time, the
vision was a simple one with the Memphis area as a customer base.
“We never thought of going national, but just staying local,” said company
vice president Melissa Myrick.
Begun as Amnesty Professional
Services, it took a national tragedy – and
the subsequent market interruptions
and economic tremors – to cause APS to
refocus its efforts and expand its scope
and mission.
“When 9/11 hit, it almost put us out
of business and that’s when we turned
to facility maintenance,” Myrick said.
“Staffing is not necessarily a need, but
keeping your building clean is a need so
we went into the mind-set of providing
what people need rather than what they
want.”
And that need appears to be rampant as the company has grown over the
past 15 years to 180 employees working
in Tennessee, Mississippi, Arkansas and
Louisiana.
Facility maintenance and janitorial
providers must be certified in any state
they work in, and APS has a wide range
of certifications from the state-mandated to that of a minority-owned company with the Tennessee Minority Supplier
Development Council, the Mid-South
Minority Business Council Continuum
and the Governor’s Office of Diversity
Business Enterprise. In addition, they
are an 8A certified company authorized
to bid on federal projects.
To further fill that need, APS does
more than “keeping your building
clean” and handles commercial lawn
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Richard J. Alley

Amos Maki

Lorenzo and Melissa Myrick are president and vice president of APS Facility Maintenance, a company that has grown since being founded in 1998.
and landscaping services, as well as
light construction. “Companies like
one-stop-shops,” says Myrick as she
ticks off services such as pressure washing, lawn care, window washing, carpet
cleaning and water damage restoration,
and parking lot striping.
“So some of the things that we cannot provide, we do have relationships
where we can get those items subbed
out but still perform up under the APS
managing that to make sure it goes the
correct way and we’re still the main
contact for our customer.”
Customer service is at the forefront
of the mission of APS to, in part, “promise to deliver our service with a sense of
warmth, friendliness, individual pride
and excellence.”
Some of those clients being serviced
include Smith & Nephew, Memphis
Light, Gas and Water Division, the Air
National Guard, the Internal Revenue
Service, Lichterman Nature Center
and The Regional Medical Center at
Memphis.
The 8A certification is part of a plan

for growth and expanding into other
states working with such entities as
government hospitals and Air Force
bases. Expansion into San Francisco is
already in the planning stages as part
of a government contract. There won’t
be a home office in California; that
will continue to be based in Memphis
where a special facility is used to train
employees on carpets, floors and other
janitorial services.
“We’ll have an office at the location that the customer will give us and
we will just communicate with the
head management there that we have
in charge and they’ll refer back to us,”
Myrick said.
The services offered are varied and
customizable as APS works with clients
on their timing, special services and
emergency needs as they arise. While it
was janitorial and maintenance facility
services that filled a need for customers,
it is the APS mission and dedication to
their clients and growth into new products and areas that have kept them on
the cutting edge and competitive.

S

helby County homebuilding activity
continued to cool off in November, with
builders filing fewer permits and selling fewer new homes compared to the same
month a year ago.
Homebuilders pulled 58 permits in November, down 23.6 percent from 76 permits filed
in November 2012, according to real estate
information company Chandler Reports, www.
chandlerreports.com.
However, the 58 permits filed in November
was up slightly from the 54 permits filed in October. The average permit in November measured 3,159 square feet and averaged $247,254,
compared to 3,172 square feet and $254,792 in
November 2012.
Year to date, builders have filed 805 permits, which is down 7 percent from 866 for the
same 11-month period in 2012.
Builders and economists said tepid job
growth in the Memphis area – which is saddled
with a 9.4 percent unemployment rate – as a
result of the slow recovery from the recession
was to blame for the slow pace of homebuilding activity.
“Builders’ confidence is improving about
the future but we haven’t gotten to the point
where guys are willing to stick their necks out
to build in this economy, which is not where
it should be,” said Don Caylor of Summerset
Homes. “Homebuilding is based on the growth
of the economy in the community and we’re
just not seeing much of it.”
John Gnuschke, director of the Sparks
Bureau of Business and Economic Research at
the University of Memphis, said this week that
while the homebuilding industry has improved
since the dark days following the economic
crash the market remains challenging.
“Things are getting better but we’ve got a
long way to go,” Gnuschke said at a conference
hosted by the Urban Land Institute Memphis.
“It’s just a tough market.”
Homebuilders also didn’t sell as many
homes in November as they did during the
same month a year ago.
Builders sold 57 homes in November, down
24 percent from 75 homes sold in November
2012. However, the 57 homes sold in November
was up 9.6 percent from the 52 homes sold in
October. The average sales price of homes sold
by builders in November was $498,319, up 67.8
percent from $297,005 last November. Excluding one $13.1 million sale from Barry Duke, the
average home price in November was $272,498,
which was down 8.25 percent from $297,005 in
the same month last year.
Builders have sold more homes through
this November than they did over the same
11-month period last year. Builders have sold
775 homes through November, up 5.5 percent
over the same period last year.
Regency Homebuilders LLC was the top
builder as tracked by permits in November, with 22 averaging 2,896 square feet and
$225,271. Regency Homebuilders also led the
way in sales, with eight averaging $292,304.
Chandler Reports is a division of The Daily
News Publishing Co. Inc.
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Out-of-Town Banks Target City for Growth
Andy Meek
ameek@memphisdailynews.com

M

ore than 40 percent of
the customer deposit
share in the Memphisarea banking market belongs to
institutions that have a presence
here but are based outside the
area, the latest figures from the
Federal Deposit Insurance Corp
show.
Of course, the physical presence of an institution and its
customers means less and less as
the Internet vaporizes significant
chunks of the brick-and-mortar
banking experience. Still, the
presence of so many out-of-town
banks in Memphis says something
about the market, its potential
and its room for growth.
Banks such as Tupelo,
Miss.-based Renasant Bank and
Jackson, Miss.-based Trustmark
National Bank, for example, see
abundant opportunity in Memphis.
Jeff Hudson, West Tennessee
division president for Renasant,
pointed to an improving market
in Memphis. Likewise, Trustmark
Memphis regional president
Gene Henson goes so far as to call
Memphis “an important market
for Trustmark – a growth market
for us.”
To that end, Trustmark is
relocating its area headquarters to
East Memphis from Germantown
sometime around March or April,
Henson said. He added that the
move to the prime space at 5350
Poplar Ave., for which Trustmark
has secured naming and signage
rights, represents a solidification
of the company’s brand and an
improvement of its visibility in
Memphis.
“Our existing building here in
town had served us nicely, but this
move is indicative of us (cementing) the brand in the markets
we’re serving in the business and
corporate community,” Henson
said. “Memphis represents a significant level of opportunity for us
both now and in the future. We are
growing here. We want to grow.
And I think that’s indicated by
the investment we’ve made with
things like our staff resources and
adding the lenders that we have.”
Trustmark is among the top
five out-of-area banks with the
largest chunks of the Memphis
customer deposit market share.
As of June 30, the date through
which the FDIC data is current,
Trustmark had around 2 percent
customer deposit share here.
The other banks in the top
five are Regions Bank, SunTrust
Banks Inc., BancorpSouth and
Bank of America. Except for Bank
of America, all of them saw their

percentage of Memphis-area
customer deposits slip from 2012
to 2013 – though none dropped
by more than a percentage point.
“We’re always looking to hire
commercial bankers, commercial
real estate lenders – it’s sort of a
constant process,” Henson said
of Trustmark. “What’s distinctive
about us is we’re a $12 billion
asset regional bank. We have the
capacity to meet the needs of any
sized business. We have a comprehensive array of products and
services for consumers, small
businesses and large businesses,
and we have the ability to deliver
that while maintaining a community bank feel.
“As far as the Memphis economy, I think we’ve probably seen
the worst of the economic cycle.
It’s stabilized. Is it a full, across-

Trustmark National Bank is relocating its area headquarters to East Memphis from Germantown in the
spring, one example of out-of-town banks boosting
their local presence. (Courtesy of Trustmark Bank)
the-board recovery? I think not.
But a number of our customers
are seeing improvement and
becoming more optimistic about

the future.”
Hudson, meanwhile, said
he’s made “quite a few hires” in
Memphis in the last two years.

Renasant’s strength, he said, is in
providing the look and feel of a
community bank and the identity of a local institution.
“There are a lot of banks in
town, a lot of competition, but
we do feel like the market is improving a little bit,” Hudson said.
A few months ago, Louisianabased Iberiabank snatched up
a handful of Trust One Bank
branches in Memphis, boosting
Iberiabank’s footprint here.
Greg Smithers, Iberiabank’s
Memphis market presence,
called the acquisition of those
branches another opportunity for Iberiabank to expand its
Memphis franchise. That coincided with news Iberiabank is
launching 10 additional ATMs in
select Rite Aid locations throughout the Memphis area.
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Stephenson Honored by Appraisal
Institute With Lifetime Award
Ed Rains
Special to The Memphis News

The Memphis Chapter of The Appraisal
Institute presented veteran real estate appraiser Robert Stephenson with its prestigious Lifetime Achievement Award on
Friday, Dec. 5.
Speaking before a packed audience of
90 real estate professionals, fellow appraiser
Allen McCool commended Stephenson’s
multi-decade record of service to the
Institute and to the appraisal profession
in general. Outgoing chapter president
Michelle Alexander and former chapter
president Eric Trotz both echoed McCool’s
remarks, calling Stephenson “a true pioneer
in the industry, always on the cutting edge
of technology” and “a great mentor to upand-coming appraisers.”
A former Air Force missile combat crew
commander who spent four years in an
underground missile silo, Stephenson entered the appraisal profession in 1972 with
the Hunt-Dailey Co. In 1975 he became
a partner with James T. Dailey in Dailey,
Stephenson & Associates. While there, in
1978, he earned his MAI (Member of the
American Institute of Real Estate Appraisers) designation. In 1994 he left Dailey and
formed his own appraisal firm, Stephenson
& Associates.
Stephenson served as Memphis chapter
president of the Appraisal Institute for two
annual terms, in 1988 and again in 1991.

Robert Stephenson, left, with Allen
McCool, was awarded the Memphis
Chapter of The Appraisal Institute’s
Lifetime Achievement Award. (Pam Rains)
He has also served at the national level of
the organization on its Governing Council
(1990-1991) and its National Board of Directors (1994-1995).
He has maintained a steady presence as
a teacher and lecturer on appraisal practice
at the University of Memphis, the CryeLeike College and nationwide.
Beyond mentoring and teaching, Stephenson’s reputation as a local innovator in
the appraisal field is well-deserved. Perceiving early on an imminent change in the
appraisal needs of lenders and Realtors, he
licensed an automated appraisal software
program in 1993.
By 2002 he had founded his own realestate software firm, thereby offering lenders and other clients the first automated

valuation system in the Memphis region.
Eventually this firm became the provider of real estate data analysis for the Memphis Area Association of Realtors (MAAR).
The automated valuation tools developed
by Stephenson’s company initially raised
eyebrows in the appraisal community but
are now seen as invaluable to lenders and
Realtors alike.
Former MAAR executive director Jules
Wade, who presided over the changes Stephenson’s system brought to that organization, praised Stephenson’s foresight and
innovation, saying that when it came to
delivering what he had promised, “His word
was gold.”
So, have a depressed real estate market
and automated valuation signaled the end
of the appraisal profession as traditionally
seen? Absolutely not, said Stephenson, now
well into his fifth decade in the business.
“The 2008 recession thinned the ranks
of appraisers, just as it did in the trades –
plumbers and electricians, for example,” he
said. “So we are now facing what amounts
to a labor shortage in a resurgent market,
and I see great opportunities ahead for
young appraisers.
“This is a profession which will always
need boots on the ground to function
properly, and with that in mind we are now
hiring two new trainees, our first new hires
in five years.”
Clearly, here is a man looking toward the
future and not toward the past.
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Scartozzi Named Sales
Director at Hilton Memphis
Kate Simone
ksimone@memphisdailynews.com

Heidi Scartozzi has joined the Hilton Memphis,
managed by Davidson Hotels & Resorts, as director
of sales. Scartozzi is a 15-year hospitality veteran,
most recently serving as a regional director of sales
for JQH Hotels and Resorts, servicing 13 hotels on the
West Coast.
Hometown: Spokane, Wash.

right now? Bach, “Partitas”

Experience: My hotel career started
out in the food and beverage operations, and I witnessed how much fun
the salespeople at the hotel had, and
I wanted what they had. I moved into
catering and eventually moved directly to sales. I have been in a director role for 11 years. The best part of
this job is growing people and watching them become successful.

Activities you enjoy outside of work: Golf, piano,
cooking and reading.

Family: The majority of my family is
in Seattle and Spokane, Wash. I have
a daughter who is in Wilmington,
N.C., finalizing her marine biology
and math degree. My fiance and I
both work here in Memphis.
Favorite quote: “Only a life lived for
others is a life worthwhile.” – Einstein
Favorite movie: This is a hard question because there are so many. But
my favorite book is “Unbroken” by
Hillenbrand – amazing!
The sports team(s) you root for:
Mariners

What talent do you wish
you had? I wish I could sing.
Who has had the greatest influence on you and
Scartozzi
why? My fiance, Ghee Alexander. He is one of the highest-quality people I know, and he is
your work? Working with the realways looking for ways to improve,
markable people, our clients and
and it pushes me to be better.
associates. All of our associates
What attracted you to the Hilton
Memphis? We moved here for a job.
We love Memphis!

are dedicated in providing excellent
service, and it is infectious throughout all of the hotel departments. We
really have something special here at

What are your goals as director
of sales? To drive revenue, grow relationships and grow my awesome
staff.
What do you consider your greatest accomplishment? My greatest
accomplishment is my daughter,
Hannah.

the Hilton Memphis. We also just received the award for Top Workplaces
in Memphis.
If you could give one piece of advice to young people, what would
it be? Be on time, keep a positive
attitude, and let your manager know
what your goals are in regards to

What’s playing on your stereo

Dorothy Gunther Pugh,
founding artistic director of
Ballet Memphis, has been
awarded the 2013 Thomas
W. Briggs Foundation Community Service Award. The
annual award recognizes a
Memphian for outstanding
leadership and service to the
community.

Fowler
John Fowler has joined
Grinder-Haizlip Construction as a project manager.
Fowler will provide support
in overseeing commercial
and industrial construction

What do you most enjoy about

projects in the tri-state area.

Sparks
Brenda Sparks has joined
Dermatology Realm in Germantown as the medical
aesthetic director. In the role,
Sparks will provide treatment information and assist
in coordination of pre- and
post-treatment care and appointments.
Seven Memphis attorneys
have been selected for the
Tennessee Bar Association’s
2014 Leadership Law program: Bryce Ashby of Donati

your career.

Law Firm LLP; Annie Christoff of Bass, Berry & Sims
PLC; Chasity Grice of Sharp
Legal Group; Earl Houston
of Martin, Tate, Morrow &
Marston PC; Michelle Kimbril Parks of the U.S. Attorney’s office; Andre Mathis
of Glankler Brown PLLC; and
Robert Tom of Baker, Donelson, Bearman, Caldwell &
Berkowitz PC.

Kaczorowski
Catherine Kaczorowski,
an assistant professor in
the University of Tennessee
Health Science Center anat-

omy and neurobiology department, has brought more
than $737,000 to UTHSC to
continue her Alzheimer’s disease research. The funds are
part of a National Institute
of Aging grant Kaczorowski
received while at the Medical
College of Wisconsin in Milwaukee.
Linda Bourgeois and Maryann Holman, owners of the
Travel Leaders agency in
Memphis, have received a
2013 Travel Leaders Agency
of Excellence award.
Four attorneys from FordHarrison LLP’s Memphis office have been named to the
Mid-South Super Lawyers
2013 list: Louis P. Britt III,
Herbert E. Gerson, Kathryn
W. Pascover and David A.
Prather.

Revenue Model
Innovation
Exercise
One generative
exercise for any
CPG company to
explore growing
market share is
hold a session
JOCELYN ATKINSON
& michael graber
where a team
let’s grow
role-plays a wide
array of alternative revenue models for a
particular brand.
As far as the ground rules for this ideation
session, any ideas should be welcomed –
and the cultural antibodies of “how we have
always done things” need to be silenced. This
session will not only challenge your existing
model and inspire new, profitable thinking,
but will also unlock new avenues of growth
the existing paradigm of doing business usually will not allow considering.
We know what you’re thinking: “our whole
business is built around creating products
and distributing them in certain channels by
set, predictable methods.” Don’t worry. The
feasibility of enacting one or more of these
new growth areas can be vetted rigorously
after the session. This workshop is for creating and surfeiting desirability.
Here are the eight revenue models to
explore:
1. Unit Sales
2. Ad Fees
3. Franchise Fees
4. Utility Fees
5. Subscription Fees
6. Transaction Fees
7. Professional Fees
8. License Fees
Each of the eight models offers a multitude of ways to create sales or fees. Even
thinking about your current model, take unit
sales for example, with uninhibited gusto can
lead you to discover new ways to drive sales,
such as selling in different channels, creating a premium niche, displaying in different
categories or departments, etc.
Once you have all of the output of the revenue model innovation exercise, your team
can discern the most probable means to augment your existing revenue model. Whether
the session yields a dramatic breakthrough
or simply incremental growth that increases
sales and brand value, this exercise is a
worthwhile and cost-effective method of realizing more value within your current portfolio.
Jocelyn Atkinson and Michael Graber
run the Southern Growth Studio, a strategic
growth firm based in Memphis. Visit www.
southerngrowthstudio.com to learn more.
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Home Sales See Decline in November
Amos Maki
amos@memphisdailynews.com

S

helby County home sales
appear to be in seasonal
slowdown mode, with
agents selling fewer homes
compared to the same month
last year, according to real estate
information company Chandler
Reports.
However, while overall home
sales in Shelby County slowed,
pricing remained strong and yearto-date sales information points
to a moderate rebound for the
industry.
The county netted 1,124
home sales in November, down
5 percent from 1,183 homes sold
in November 2012, according to
Chandler Reports,www.chandlerreports.com. The 1,124 homes
sold in November also is down
16.3 percent from 1,343 homes
sold in October.
However, average home
sales prices in Shelby County
jumped 12 percent in November
to $139,110, up from $124,101
in November 2012, and total
sales volume for the month was
$156.35 million, up 7 percent
from $146.81 million a year ago.
According to Chandler reports, 14 out of 33 ZIP codes in
the county had an increase in
overall sales activity for the
month and 20 ZIP codes had an
increase in average sales prices.
“It always slows down about
this time of the year, from November to January,” said Memphis
Area Association of Realtors president Regina Hubbard. “On the flip
side of that coin, the home values
continue to improve, which is
very, very encouraging. We didn’t
anticipate an overnight recovery.
It’s going to be a steady, moderate
recovery.”
The housing market has been
going through a correction since
the housing bubble burst, which
left the industry in a prolonged,
five-year slump.
More buyers, attracted by still
historically low interest rates,
have been entering the market
while homeowners who may have
been wanting to sell for a while
have been drawn in by rising
home prices.
“This is an opportunity for us
to get prospective buyers in place
and it’s encouraging to the sellers
because they can get more out of
the market,” Hubbard said.
Collierville’s 38017 ZIP code
had the highest number of sales
in November, with 95, according
to Chandler Reports. The 38018
ZIP code of Cordova South was
second, with 79 homes sold. Next
was Cordova North’s 38016 ZIP
code with 78 sales.
Collierville led the way in sales

(Memphis News File/Andrew J. Breig)

volume in November at $27.16
million, while Germantown
East’s 38139 ZIP code had the
highest average sales price at
$452,180.
Bank, or foreclosure, sales
plummeted in November,

contributing to the decrease in
the overall number of homes
sold during the month. There
were 190 bank sales recorded
in November, down 19 percent
from 236 bank sales compared to
November 2012.

There were 934 nonbank
sales in November, down 1
percent from 947 non-bank sales
last year.
There were 1,041 existing
homes sold in November, down
6 percent from 1,108 existing
homes sold last November.
The average sales price for an
existing home in November was
$128,355, up 14 percent from
$112,641 last November.
There were 83 new homes
sold in November, up 11 percent
from 75 new homes sold in
November 2012. The average
sales price for a new home in
November was $253,595, down 7
percent from $293,950 last year.
Through November, 14,761
homes have been sold in Shelby
County this year, up 7 percent
from 13,760 homes sold over the

same period in 2012. Total sales
volume through November was
$2.03 billion, up 19 percent from
$1.70 billion over the same period last year. The average sales
price to date through November
was $138,027, up 11 percent
from $124,147 over the same
period last year.
Those numbers represent a
more sustainable, pre-bubble
market that doesn’t include the
wild highs and lows that previously hit the industry, Hubbard
said.
“We’ll see moderate increases
in the overall market through the
end of the year and into 2014,”
she said. “We like it this way.”
Chandler Reports is a division of The Daily News Publishing Co. Inc.

Economic Development

‘Flight’ Takes Center Stage At
Annual Chamber Luncheon
Andy Meek
ameek@memphisdailynews.com

S

Drexel manufactures and
outhwest Airlines provided evdistributes a variety of different
eryone in the nearly 1,000-peragricultural chemical product
son crowd at the Greater Memlabels.
phis Chamber’s annual chairman’s
Shockey told The Daily
luncheon Tuesday, Dec. 10, with a
News last month the chamber
voucher worth $100 to use on a flight.
already has seen a high level
“Taking flight” was a theme of the
of interest from prospective
chamber’s confab this year, which
candidates to succeed chamthe Southwest promotion helped
ber president and CEO John
underscore. The popular carrier’s
Moore, who is stepping down
presence also was timely, since it
effective Jan. 3 after eight years
launched new flights in Memphis
with the chamber.
about a month ago.
Moore bid a farewell of
The chamber itself also is taking
Susan Hadley Maynor of the Greater Memphis Chamsorts to the crowd at the anflight, in a manner of speaking. Tenber distributes vouchers for Southwest Airlines at the
nual luncheon this week.
nessee Gov. Bill Haslam was on hand
Chairman’s Luncheon. (Memphis News/Andrew J. Breig)
“I was chairman of the
to tout the chamber’s creation of its
chamber board when we came
Chairman’s Circle – a group of more
up with the concept of an annual chairin The Peabody hotel’s grand ballroom,
than 100 members representing Memphis
man’s luncheon, and it’s been a huge sucsurveying the crowd and referring to
businesses who’ve helped raise more than
cess, a significant driving force in creating
the typical spectacle associated with the
$2.5 million for the chamber.
our unique Memphis brand and a major
luncheon. “More people are leaders in
The new group is helping the chamevent that sells out earlier every year,”
Memphis than in any other community I
ber rely less on public funding by taking
Moore wrote in the luncheon’s program.
know.”
control of its destiny, with area business
“It’s a special ‘Memphis thing’ and one in
This year’s event included new chamleaders now having even more of a stake in
which we all come together to celebrate
ber Chairwoman Leigh Shockey in a
setting the chamber’s direction and prioriwhat’s remarkable about our community
humorous video threatening – really, only
ties. The more than 100 members of the
attempting – to dunk on Memphis Grizzlies and to envision an even brighter future.
chairman’s circle, Haslam said, represent
“With the official launch of the Chairguard/forward Quincy Pondexter, whom
businesses with some 88,000 collective
man’s Circle, we’ve achieved what we said
she bid farewell by calling him Marc Gasol.
employees across Memphis.
we would do: deliver a three-dimensional
Shockey is the CEO of Drexel ChemiAnd attendees at the luncheon were
organization that supports its memcal Co., which her father founded in 1972.
told the group already has raised the more
bers, attracts new jobs and leads Greater
There, she developed a focus on internathan $2.5 million.
Memphis to success with transformational
tional business before taking the reins as
“When Memphis has a chamber lunch,
leadership.”
CEO.
they do it big,” Haslam said from the stage
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Nonprofit Sector

Veterans’ Aid
Bill Dries
bdries@memphisdailynews.com

C

ordell Walker wanted to
join the military in the
1960s as his older friends
were enlisting or being drafted for
the Vietnam War.
“I really wanted to join the
military but could not because
I was the only son in my family
and I was too young,” said Walker,
who for the last 26 years has
been executive director of Alpha
Omega Veterans Services Inc.
The private, nonprofit organization, which began in 1987 with
room for 10 homeless veterans
in a duplex, was the first in the
country to serve homeless and
disabled veterans.
Since those beginnings, Alpha
Omega has a 19-bed transitional
center, a 15-bed transitional
center, 32 one-bedroom apartments for permanent housing,
eight townhouses that serve 32
veterans, and the eight-bed Life
House, which serves those with
special medical needs or needing

Walker enters 26th year as Alpha Omega director

hospice care.
Some of Walker’s friends who
served in Vietnam came back
with post-traumatic stress disorder. Others were sick from the
toxic effects of Agent Orange. And
still others died in the war.
For Walker, the end of the
war found him out of graduate school, where he majored
in counseling with a minor in
psychology. He went from there
to working with the first relief
program for South Vietnamese
nationals coming to America just
before and after the fall of Saigon
in 1975, which marked the formal
end of America’s military involvement in the war.
And he chaired the board of a
disabilities program in Pennsylvania that worked with veterans.
Walker said he was looking
for a higher calling or ministry
as he worked as a counselor in
behavior-modification positions.
As he was searching for that and
was between jobs, the executive
director’s position in Memphis
was open.
“We were at the cutting edge

Cordell Walker has spent the last 26 years as executive director of Alpha Omega Veterans Services Inc., an organization that serves homeless and disabled veterans. (Memphis News/Andrew J. Breig)

The mission is currently preparing for
its candlelight Christmas Eve service for
men to be held at its Downtown location.
Each attendee will get a Christmas care
package.
“Right now and through Christmas Eve,
people in the community will get shoe boxes and fill them with basic toiletries, maybe
a winter cap, a pair of gloves, some underwear, some socks, and then wrap them up
with Christmas paper and drop them off,”
Carpenter said. “We will be collecting them
until Christmas Eve and then we will start
giving them out.”
Christmas meals will be served on
Christmas Eve and Christmas Day.
The mission operates six facilities in the
Memphis area on a budget of $3.5 million
per year, all coming from private donations.
“It’s all made possible by the generosity
of the Memphis community,” Carpenter
said. “About 85 percent comes from individual donors, and the remaining amount
comes from local companies, churches and
civic groups.”
Facilities include a Downtown emer-

United Way, the Veterans Administration and the federal Department of Housing and Urban
Development since its inception,
and has received state and local
government funding as well.
Alpha Omega has a $4.5 million
budget and has served more than
8,000 veterans in the Memphis
area since it opened.
In that time, new veterans
from more recent wars have
become clients, seeking the one
month to two years of transitional
housing Alpha Omega provides,
along with the help of its professional certified peer counselors
and licensed social workers, and
its wide array of services, including job training and transportation.
Walker has also seen a change
in the type of problems some
veterans face now.
“I’ve got individuals that are
in our program that are in their
mid- to late 20s that have been
deployed three and four times,”
he said. “That’s kind of unique
from being 19 and going in for
two or three years and coming
out at 23 or 24. They’ve got three
more years of the conditioning
that the military places on you
the longer you stay.”
The basic goal for many of
the veterans is to reintegrate into
society. Many return with no
immediate symptoms of posttraumatic stress disorder, only to
have it present itself years later.
That was the reason the Memphis program was founded in the
mid-1980s by the mother of two
veterans who experienced those

mission continued on P26

walker continued on P26

of this. We are the first in the
United States to do this,” he said.
“We haven’t had a whole lot of
time to jump up and down and

toot our horn, because there is
just so much to do. There is so
much work.”
Alpha Omega has relied on

Nonprofit Sector

Union Mission Heightens Outreach Efforts
Michael Waddell
mwaddell@memphisdailynews.com

M

emphis Union Mission is ramping up its efforts to help the
homeless during the holiday

season.
The nonprofit group just completed its
annual Thanksgiving event late last month
to feed the homeless, and preparations are
underway for meals and services on Christmas Eve and Christmas Day.
The mission’s annual Thanksgiving banquet for the homeless was a huge success.
“This year we were able to serve nearly
700 meals,” said Steve Carpenter, Memphis
Union Mission director of development.
“We’ve been doing our Great Thanksgiving
Banquet for many years, and each year it
gets better and better.”
Estimated attendance was higher than
normal this year likely due to cold weather
driving some people inside for a hot meal.
“Thanksgiving and Christmas time
really means a lot for many of the men who
don’t have homes or for one reason or another have become distant from their relatives,” said Randy Daniels, Memphis Union
Mission pastor and director of volunteer
and food services. “It’s important for them
to have a normal Thanksgiving with turkey,

dressing, cranberry sauce, and homemade
pies. In a very small way it reconnects them
to feelings they had when they were growing up and reminds them that all is not lost;
there is hope.”
Carpenter and Daniels give credit to
partner Corky’s Ribs & BBQ Memphis,
which donated and smoked approximately
100 turkeys for the meals.
“They smoked all of the turkeys for
us for free. That really made the preparation much easier because we did not have
to cook everything in our kitchen,” said
Carpenter, who explained that the mission holds its annual event on Wednesdays
each year so as to not conflict with the city’s
Dinner for the Homeless and Hungry held
on Thanksgiving Day at the Memphis Cook
Convention Center.
Other items on the menu this year included spiral-cut ham, dressing, cranberry
sauce, green beans, corn, sweet potato
casserole, cornbread dressing, rolls, dessert
and sweet tea.
“We had 150 volunteers who worked on
our three meals, and many of them brought
in homemade pies and cakes that we used
for desserts,” said Daniels.
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Restaurant Row
Poplar corridor becoming hotbed for new eateries

(Memphis News/Andrew J. Breig)

Amos Maki
amos@memphisdailynews.com

I

f you blink, you might miss
a new restaurant opening
along the Poplar Avenue corridor in East Memphis.
Over the last few months, several new restaurants have opened
or are on the way around the
heavily traveled Poplar corridor
between Perkins Road and Kirby
Parkway.
“People are spending more
and more eating out,” said Danny
Buring, managing partner with
the Shopping Center Group LLC.
“The higher-end and fast-casual
segments are picking up. Along
that area, you’re talking about a
little of everything.”
The restaurants are being
lured to the area by the high traffic counts, population density,
above-average incomes and
extraordinarily high daytime
population fueled by the thriving office market sector in East
Memphis, according to local
experts.
Soul Fish Cafe has opened its
latest restaurant in the old Wolf
Camera space, 4720 Poplar. The
3,100-square-foot location is Soul
Fish’s third restaurant in Memphis, behind its original spot in

Broadway Pizza on Mendenhall Road is nearing completion.
It’s just one of several new restaurants being added to the
already busy Poplar Avenue corridor in East Memphis.

Cooper-Young and its Germantown store, near Forest Hill-Irene
Road.
The Whimsy Cookie Co., a
Memphis-based boutique that
specializes in designing custom, hand-decorated cookies, is
opening a location next door to
Soul Fish. Laurie Suriff founded
Whimsy Cookie Co. and is coowner with Collins Tuohy, whose
family was featured in the bestselling book and hit movie “The
Blind Side.”
“We had been eyeing it since

Gifts and Art closed a year ago,
and we love that cottage-style,
gingerbread house, which is
perfect for our company,” Tuohy
said. “We think it’s going to be
a great little addition to Poplar
Avenue.”
Mellow Mushroom opened its
second Memphis-area location
at Park Avenue and White Station
Road.
The new restaurant – in the
round building at 5138 Park Ave.
that once housed a Union Planters Bank branch and, later, a AAA

Auto Club Group location – joins
the area’s first Mellow Mushroom, which is in the Shops of
Forest Hill in Germantown.
Broadway Pizza House is
opening a new restaurant on
Mendenhall Road just behind
Belmont Grill. The Ishee family
– owners of the original Broadway Pizza on Broad Avenue, a
Binghampton mainstay since
1977 – is currently building out
the roughly 3,600-square-foot
space.
Further east, a healthy-dining
concept called Lettuce Eats plans
to open in the Carrefour Shopping Center at Poplar and Kirby
Parkway.
Two new restaurants are under construction in front of the
Crescent Center at Poplar and
Ridgeway Road in East Memphis.
The Darden Restaurants chain is
building a Seasons 52 restaurant
and a Capital Grille restaurant at
the landmark office building.
The restaurants will offer a
unique dining experience, with
each being the first of their brand
in Tennessee. Seasons 52 offers
healthy meals with menus that
change with the seasons, while
the Capital Grille specializes in
steak and seafood. While Darden
is building the Seasons 52 and
Capital Grille, Highwoods Prop-

erties, which owns the Crescent
Center, will own the two restaurants.
Steve Guinn, vice president
of Highwoods, said Darden had
been eyeing a one-block stretch
around the key intersection for
around five years.
“It was that or nothing,”
Guinn said.
The availability of parking
at the Crescent Center, where
hundreds of parking spaces were
going unused at the structured
parking garage every day, played
a key role in Highwoods’ decision
to add restaurants there.
“If you look up and down
Poplar and the demand for
restaurants, all the sites are very
difficult parking situations for the
most part,” said Guinn. “We had
the ability to morph our parking.”
Guinn said Highwoods is now
exploring adding a restaurant to
its Triad Centre office development just across Poplar from the
Crescent Center.
“You’ve got a huge daytime
population,” he said. “If you look
up and down the Poplar corridor,
a lot of those (restaurants) are
doing well at night, but they’re
also doing great during the day
– and the only way to do great
during the day is to have a big
daytime population.”

Me m p h i s s ta n d o u t

Call to Nursing Led Burnett to Form Staffing Agency
Richard J. Alley
Special to The Memphis News

D

enise Burnett entered Evangel
University in Springfield, Mo., to
major in journalism and minor in
political science with dreams of joining the
Fourth Estate.
It was between semesters, while on a
six-week mission trip to Nairobi, Kenya,
that her plan and way of life would change
thanks to two chaperones, both of whom
were nurses.
“In talking with them and getting to
know them, I was fascinated,” said Burnett, who joined the nurses on a tour of a
hospital where she was able to look in on
a surgery. “I was hooked. … I came back
and I said, ‘OK, I know what I’m supposed
to do.’”
She switched to St. John’s School of
Nursing in Springfield and has never
looked back.
Originally from California, Burnett
moved to Memphis during her high school
years with her pastor father, later relocat-

ing to the Midwest before college. After
nursing school, her husband at the time
moved around with his career and Burnett
was a nurse in Springfield and Kansas,
eventually being transferred to Memphis
in 1982.
As a nurse in Memphis, she has worked
in almost every hospital. It was in 1988,
while working in a temporary capacity in
surgery at Saint Francis Hospital, that she
met fellow nurse Carol Paterson. The plan
for a staffing agency for nurses began to
form between the two.
“She said, ‘We can do this, we could
have an agency just for surgery because
nobody understands it and we could do it
better,’” Burnett said.
They started O.R. Nurses Inc. that year,
with local contracts from smaller surgery
centers as well as Le Bonheur Children’s
Hospital and Baptist Memorial Hospital.
The partners required five years experience from their nurses and went into the
hospitals to help train.
“We felt like we were an elite group out
there, which we were,” Burnett said.
Paterson died of ovarian cancer within

Burnett
the first two years and, with her friend’s
memory and vision, Burnett says she “put
it into overdrive and kept moving forward.”
Before establishing their own operating
rooms, St. Jude Children’s Research Hospital conducted its surgeries at St. Joseph’s
Hospital. When that facility closed in the
late 1990s, O.R. Nurses helped St. Jude

open their own operating rooms.
The company celebrates 25 years this
year with more than 400 nurses staffing
surgery, intensive care, emergency rooms,
and labor and delivery on a day-to-day,
weekly or monthly basis regionally.
O.R. Nurses personnel travel as well,
working hospitals and surgery centers
from Memphis to Alaska and on both
coasts.
“We have relationships all over the
country and nurses, they’re just so mobile
in this day and time,” Burnett said, noting
that the two main demographics include
young nurses with no family to keep them
here, and empty-nesters looking to work
when and where it suits them.
For Burnett, nursing is much more
than a job. It’s a calling. Since that trip to
Nairobi and her first glimpse at the nursing
life, Burnett has worked bedside, taught
and managed the men and women who
have answered that calling.
“When you have a patient in surgery,
you’re really the patient advocate,” she
burnett continued on P26
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Marine Deployments to Iraq
Lead Baker to Law Career
Richard J. Alley
Special to The Memphis News

“

What I continue to enjoy
about Martin Tate is
that you are given the
opportunity over several
years to develop and try
out different areas of the
law within a business
context.”
–Josh Baker

A

t the end of his first semester
of college, Josh Baker of Martin
Tate Morrow & Marston PC
traded in the bright orange of the University of Tennessee at Knoxville for
the desert khaki of the United States
Marine Corps. The semester of school
was a promise to his parents back
home in Murfreesboro, Tenn., where
Baker grew up.
“They wanted to make sure that
that’s (joining the Marines) what I
wanted to do,” he said. “Out of respect
for them, I said, ‘OK, I’ll go do a semester of college and see if it’s something I
still want to do.’”
But serving his country was a
dream, and he enlisted in December
2003. It was a dream that would find
him deployed to Fallujah, Iraq, immediately following his six months of
training. He served there for a year in
an artillery battery, seeing the siege of
that key city in Operation Phantom
Fury, as well as the city’s elections.
“The Marines had made a push
that April into Fallujah and then pulled
back. … We were there in November
for a large buildup; we were a part of
that group that essentially took the
city,” he said. “It was extremely busy
and a very violent deployment – really

Baker

a very contentious time in the war.”
Upon his return, he took up a far
lighter backpack full of textbooks and
returned to school, only to be called
up again as a reservist in 2008 and sent
to the rural town of Rutbah, Iraq. That
deployment, he said, was like “night
and day.”
“It was much more about interaction and support of the Iraqi people.
We focused a lot on infrastructure, on
relations with the local government,
so it was a real contrast with the 2004
deployment in Fallujah.”
He finished school at UT in 2009
with degrees in political science and
business administration, and worked
for U.S. Sen. Bob Corker in Washington. While in Iraq, Baker witnessed two
extremes – total lawlessness at one end
and the effects of martial law at the
other – and would be pulled toward
the legal field as a career because of it.
“It really made me think about and
consider just how our society is built,
how our law functions, and why that is
such an important and valuable thing
that our society rests on.”
Baker was discharged from the
Reserves in 2011. With the last of his
GI Bill, and with those lessons learned
in Iraq, he made the decision for law

Memphis Attorneys
Receive court
dockets each
business day
and market
your services
to potential
clients.

school and knew he wanted to return
to Tennessee to be close to family. At
an open house for the University of
Memphis Cecil C. Humphreys School
of Law, he said, he was “really sold on
it.”
“I thought the school and the
city were on a great trajectory, and it
seemed like a really great thing to get
on board with,” he said.
He would be in the first class to
go through all three years in the new
building on Front Street Downtown.
While in school, he was a summer associate for Martin Tate and was
offered a job after graduation in 2013.
With JD and MBA degrees, he knew he
wanted to focus on business law, but
has explored different areas since joining the firm in August.
“What I continue to enjoy about
Martin Tate is that you are given the
opportunity over several years to develop and try out different areas of the
law within a business context,” he said.
“I’ve worked on intellectual property,
commercial litigation, some transactional law, economic development,
(payment-in-lieu-of-taxes) programs
– and that’s been really great just to
sort of get to spread out and try different areas and develop those interests
and see where I gravitate towards and
where my strengths are.”
It’s been a busy year for Baker –
graduating from law school, passing
the bar, and, in September, marrying
Melissa, a certified public accountant
with Deloitte Touche. Having grown
up in Murfreesboro and schooled in
Knoxville, Memphis is the last piece of
his Tennessee puzzle, and the newlyweds have become enamored with the
city and community.
In his spare time, Baker enjoys
getting outside to hunt and hike, run
or take in a Memphis Grizzlies game.
What he’s enjoyed the most, though,
after his experiences with battle and
school, is getting down to the “normalcy of life.”
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Don’t Lose Your
Investment
Balance
Ray’s Take
What’s the right
portfolio balance for
you? There are no
stock answers (no
pun intended).
The makeup of ray & dana Brandon
rays of wisdom
your personal
stock, bond and investment portfolio balance is as
individual as your fingerprints. It depends on your
age, the number of kids you have, your fixed and
discretionary costs, your income, risk tolerance,
your health, your spending habits, and much
more – not to mention your specific financial
goals.
However, people often just follow the general
rule of thumb – accepting riskier investments
when they are young and gradually moving to
more conservative ones as they age. There’s
nothing inherently wrong with that approach, but
it ignores a lot of the nuances that impact each
household. Determining your investment balance is the key to reaching your goals. If putting
together a financial plan and determining what
your balance of investments should be is a daunting task, consult with a financial adviser. It’s too
important to “wing.”
Even after you have developed an investment portfolio balance that suits your particular
needs and goals, you’ll still have to make changes
along the way. These variations will not only
reflect changes in your current situation and
age but will also be influenced by fluctuations in
the capital markets. You’ll need to occasionally
make changes in order to maintain your investment plan balance. But don’t overreact. If you’re
reallocating more than once or twice a year you’re
probably doing more harm than good.
Financial planning is a balancing act all
around: balancing the diversity of your investments, balancing savings against current financial
needs, and balancing short-term and long-term
goals. When you keep everything in balance, your
investment balance sheet should continue to
grow.
Dana’s Take
Emotional balance is just as important when
it comes to money matters. We all have complicated relationships with money, reaching back
to our childhoods. The way we see money today
– whether as a symbol of freedom, something to
worry about, or a sign of materialism – has a lot to
do with how we save and spend it.
Changing the emotional responses you have
to money isn’t easy. However, if you are at least
aware of when your emotions come into play, it
can help to make financial decisions less about
your feelings and more about your actual needs.
It’s not good to be the proverbial grasshopper,
who has a great time spending everything but
then faces financial ruin. Neither is it good to be
the ant, who saves every cent but fails to enjoy
life. The optimum position lies somewhere in
between. Find the spot that balances your lifestyle
and your hopes for the future, and money becomes a tool for you to use instead of something
that rules you.
Ray Brandon is a certified financial planner
and CEO of Brandon Financial Planning (www.
brandonplanning.com). His wife, Dana, has a
bachelor’s degree in finance.

www.thememphisnews.com

26 December 13-19, 2013

»

happenings
The Downtown Memphis Commission will hold the
Downtown Howl-iday pet and family parade Saturday,
Dec. 14, at 3 p.m. from Court Square to AutoZone Park.
Registration begins at 2 p.m. at Court Square. Cost is free.
Visit downtownmemphis.com.

» Community
The Shelby County Trustee’s Office will
host a “Home Sweet Home” workshop for
seniors Friday, Dec. 13, from 10 a.m. to noon
at the J.K. Lewis Senior Center, 1188 North
Parkway. Trustee staff will provide information
on senior property taxes and how to effectively pass property to heirs. Cost is free. Visit
shelbycountytrustee.com.
The Fire Museum of Memphis will host its
Breakfast with Santa Saturday, Dec. 14, from 8
a.m. to noon at the museum, 118 Adams Ave.
The event will include a traditional firehouse
pancake breakfast, caroling, crafts and more.
Cost is $5. Call 636-5650.
Memphis Botanic Garden will host Breakfast
with Santa Saturday, Dec. 14, from 9 a.m. to
11:30 a.m. at the garden, 750 Cherry Road.
The event will include two seating times
for breakfast, plus elf-themed crafts, live
animals, wagon rides and music. Cost is $12
for members and $15 for nonmembers. Visit
memphisbotanicgarden.com.
The Access to Justice Committee will host
a free Saturday legal clinic Saturday, Dec.
14, from 10 a.m. to noon at the Benjamin

burnett continued from P24

said. “It’s a team effort, but at the end of
that surgery, when they close the surgical site and you take the patient to the
recovery room, you know that whatever
it was that had to be done you made a
difference, you’ve been able to assist and
you’ve helped that patient to the next step
of recovery.”
Burnett was inducted into The Society
of Entrepreneurs in 2010, which, she said,
was “an incredible and unexpected honor

L. Hooks Central Library, 3030 Poplar Ave.
Volunteer attorneys provide free legal assistance on a first-come, first-served basis. Visit
memphisbar.org.
The Cotton Museum will host its Gimme
Some Holiday Fun Family Day Saturday, Dec.
14, from 10 a.m. to 2 p.m. at the museum, 65
Union Ave. The event will include crafts, cooking demonstrations with cookbook author
Laurie Triplette, live music and more. Cost is
free. Visit memphiscottonmuseum.org.
Talk Shoppe will hold a citywide networking
party Wednesday, Dec. 18, from 9 a.m. to 10
a.m. at DeVry University, 6401 Poplar Ave.,
sixth floor. Cost is free. Visit talkshoppe.biz.
Madonna Learning Center will present its
annual Christmas play Wednesday, Dec. 18,
at 10 a.m. and 7 p.m., and Friday, Dec. 20, at 7
p.m. at the Germantown Performing Arts Center, 1801 Exeter Road. Cost is free; donations
accepted. Visit madonna-learning.org.
The Greater Memphis Chamber will hold its
In the Mix “Rumba All the Way” after-hours
holiday mixer Wednesday, Dec. 18, from 5:30
p.m. to 7 p.m. at the Rumba Room, 303 S.

which I do not take for granted.”
She has sat on the Society’s board as
well as the boards of the Church Health
Center and LifeWings Partners LLC, and is
on the Ambassador Board for Baptist College of Health Sciences where she taught
for five years in the 1980s and has established a nursing scholarship in the name of
her friend and partner Carol Paterson.
Burnett is the mother of two sons –
Bryan, who works with O.R. Nurses, and
Jerrod, who works in the restaurant industry – and grandmother of two granddaugh-
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Main St. Cost is free; registration is required.
RSVP to sevans@memphischamber.com or
call 543-3524.
First Cumberland Presbyterian Church
will host the Branch Band Christmas concert
Wednesday, Dec. 18, from 7 p.m. to 8 p.m. at
the church, 8161 Germantown Road in Olive
Branch. Visit firstcpchurch.org.
AARP Cordova chapter will hold its holiday party Thursday, Dec. 19, at 11:30 a.m.
at Rafferty’s, 505 N. Germantown Parkway.
Members and guests are welcome. Email fmyers912@yahoo.com for more information.

» THE ARTS
Ballet Memphis will present “Nutcracker,”
featuring more than 100 dancers and 70
musicians, from Friday, Dec. 13, to Sunday,
Dec. 15, at The Orpheum, 203 S. Main St. Buy
tickets at balletmemphis.org.
ANF Architects will hold an opening reception for Sally Hughes Smith’s “fire in the
bones” Friday, Dec. 13, from 5:30 p.m. to 7:30
p.m. at its offices, 1500 Union Ave. The show
runs through Jan. 10. Visit anfa.com.

the door. Visit literacymidsouth.org.
David Lusk Gallery will host an artist talk
with Nancy Cheairs Saturday, Dec. 14, at 11
a.m. at the gallery, 4540 Poplar Ave. Cheairs
will discuss her “Arcadia” exhibit, on display
through Dec. 21. Visit davidluskgallery.com.
The Germantown Community Chorus and
Germantown Symphony Orchestra will
present their Christmas concert, featuring
new holiday hits, classics and a singalong,
Saturday, Dec. 14, at 7 p.m. at the Germantown Performing Arts Center, 1801 Exeter
Road. Buy tickets at gpacweb.com.
Memphis Brooks Museum of Art will hold
its Holiday Artist Market Sunday, Dec. 15, from
noon to 5 p.m. at the museum, 1934 Poplar
Ave. Admission is free and includes access to
Brooks’ galleries. Visit brooksmuseum.org.
Gallery Ten Ninety One will host an opening
reception for the Bartlett Art Association
exhibit, featuring 80 pieces by local artists,
Sunday, Dec. 15, from 5 p.m. to 7 p.m. in the
WKNO Digital Media Center, 7151 Cherry
Road. Call 458-2521.

Memphis Heritage and Crosstown Arts
will hold an opening reception for “newman
‘2’ … the next generation,” a new selection of
photos from the Don Newman archive, Friday,
Dec. 13, from 6 p.m. to 8 p.m. at Crosstown
Arts gallery, 422 N. Cleveland St. Visit memphisheritage.org.

The Buckman Arts Center at St. Mary’s
School will host “Inside Sounds Presents an
Evening of Acoustic Blues” Thursday, Dec. 19,
at 7:30 p.m. at Buckman, 60 Perkins Road
Extended. The concert will feature David
Evans, Daddy Mack, Wally Ford, Eddie Dattel
and more. Tickets are $15. Visit buckmanartscenter.com.

Literacy Mid-South will hold its Art of
Reading fundraiser and Book Sale Preview
Party Friday, Dec. 13, from 6 p.m. to 10 p.m.
at Germantown Community Theatre, 3037
Forest Hill-Irene Road. The book sale will be
Saturday, Dec. 14, from 9 a.m. to 3 p.m. at the
theater. Tickets for Art of Reading and the
preview party are $25 in advance or $35 at

The Buckman Arts Center at St. Mary’s
School will present “Fried Glass Onions:
Memphis Meets The Beatles in Concert”
Thursday, Dec. 19, at 8 p.m. at Buckman, 60
Perkins Road Extended. The concert will feature Charles Ponder, Matt Isbell, Dave Smith,
Carolyn Griffey and surprise guests. Buy
tickets at buckmanartscenter.com.

ters. She finds great rewards in family, work
and community.
She sees nurses as extensions of their
patients and her work with O.R. Nurses
has been a quarter century of compassion, needs met and making a difference
in patient care. The ideal she strove for as a
bedside nurse can be found in the mission of her company: “One passion, one
patient, one shift at a time.”

well as legal advice when needed.
“We’re really a well-kept secret in
Memphis. It’s not that we do it intentionally,” Walker said. “I think all of that is soon
to change.”

walker continued from P23

issues.
“It’s kind of like a desensitizing from
the combat situation. High intensity, hyper-vigilant and high alert to transitioning
back into some normalcy in life,” Walker
said. “In that readjustment time, it’s a matter of getting them back to themselves. You
go into the military and you have certain
moral values and a certain constitution,
and that kind of gets skewed during the
military time.”
But for the new veterans, Walker believes the illnesses are more sophisticated.
“I think that’s because our society is
more sophisticated,” he said. “From the
beginning of time when there have been
wars and rumors of wars, you’ve had shell
shock, the symptoms of being withdrawn
and not wanting to be around people, and
anger-management problems. But all of
that seems to be intensified because we
are just a more fast-paced society.”
Walker was honored this month with
the Memphis City Council’s annual Humanitarian of the Year award.
He was nominated by council member
Jim Strickland, who has worked with Alpha
Omega for a decade, providing support, as

mission continued from P23

gency center and opportunity center with
extended-stay opportunities for working
homeless men transitioning into having a
place of their own. The mission also runs
a long-term recovery program for men at
its 160-acre, Calvary Colonies facility near
Shelby Farms Park as well as a recovery
home for women and children at its Moriah House in East Memphis.
“We also have a group of five threebedroom houses also near Shelby Forest,
where we can take in intact homeless families while they are working and transitioning back into the community,” Carpenter
said.
Memphis Union Mission opened in
1945 and has grown to today having a staff
of 30.
This year the mission debuted a new
90-day program called “Re-Entry” for formerly incarcerated men transitioning back
into the community.
The mission’s ultimate objective is for
clients to become mature disciples of Jesus
Christ, achieve freedom from substance
abuse, reunite with family and loved ones,
and re-emerge as responsible, self-sufficient members of the community.
The main fundraiser for the Memphis
Union Mission takes place in May at its annual golf tournament at Windyke Country
Club.
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ACROSS
1 Pirate's plunder
5 Barbershop item
9 Fancy flapjack
14 Angelic topper
15 State with
conviction
16 Fit to be tied
17 "White Wedding"
rocker
18 Like good
citizens
20 Stephen King's
"_____ Things"
22 "Life of Pi"
director
23 Fall bloomer
24 Haggling point
26 Incisor neighbor
30 Recipe measure
33 Crazy-sounding
bird
34 Sushi staple
35 Backspace over
37 Pistol-packing
39 Purge
40 Happen again
41 Fixed gaze
42 Catch in the act
44 Chocolate
variety
45 Owned once
46 3D imaging
49 Eccentric
50 Afternoon social
51 Consider
54 New business
58 Unable to read
61 Glazier's sheet
62 Pale purple
63 At any time
64 Arab prince
65 Keyboard key
66 Like grass at
dawn
67 Contact,
nowadays
DOWN
1 Runner's sore
spot
2 Roe v. ____
3 Sunburn
soother
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Klondike hopeful 47 Ocean motion
54 Crockpot
Peace pipe
48 Red or Dead
creation
Cameo shape
49 Give up, as
55 Like most pets
Kitten's cry
rights
56 Multi-user OS
Bikini top
51 Icy coating
57 Chipper
Deciding factor 52 Ardor
59 Roulette bet
Mountain spine 53 Eat too much
60 Street sign abbr.
Apt anagram of
vile
Evergreen tree
Barely beat
Night crawlers,
e.g.
Lots of laughs
Answer to Last Week's Crossword
Slim dagger
S O S O
E A S T
C H A F E
Band hand
S I L O
A U R A L
O V E R
Conflict, as
P R E S S
D E A T H T R A P
colors
A N T H E R
M E D I T A T E
Blood line
O R A L
R O T
Wandering one
N O W A Y
Media mogul Ted S T E P O N I T
L O D E
G N A T
L I F E R
Chocolate bean
E
E
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I
E
N O N E
O
P
E
D
Take by force
N O R M
D O T E
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C -A 12/8/13
C A O
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Week
bouncy of 12/2/13
S U B
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Celeb's
S
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T
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E
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G A S B A G
entrance
S U P E R H E R O
A R O M A
at the Oscars
G O N E R
E L A N
O A T S
Military no-show
T
E
N
T
P U S H
A
M
E
N
D
Millionaire maker
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Each row must contain the
numbers 1 to 9; each column
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public notices

Foreclosure Notices
Fayette County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 13, 2009, and the Deed of
Trust of even date securing the same,
recorded July 13, 2009, as Instrument
No. 09004665 in Office of the Register
of Deeds for Fayette County, Tennessee,
executed by Willie E. Bradley and Inell
M. Bradley, conveying certain property
therein described to Alan E. South as
Trustee for Urban Financial Group; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 3, 2014 on
or about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
Townsend Subdivision Number 2 Lot,
Number 19: Beginning at a stake in
East margin of Valley Drive, this point
being the Southwest corner of Lot
Number 18 of Townsend Subdivision
Number 2, from said point of beginning
East 300 feet to a stake, the Southeast corner of said Lot Number 18;
thence South 2 degrees 30 minutes
East, with West line of Lot Number

4, 146 feet to a stake, the Northeast
corner of Lot Number 20; thence West
306.4 feet to a stake in East margin
of said Valley Drive, the Northwest
corner of said Lot Number 20; thence
North, with East margin of said Valley
Drive, 145.9 feet to the beginning and
containing 1.02 acres.
ALSO KNOWN AS: 255 Valley Road,
Moscow, Tennessee 38057
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Willie
E. Bradley; Inell M. Bradley; Estate
of Willie E. Bradley; Estate of Inell
M. Bradley; Heir(s) if any, of Willie
E. Bradley; Heir(s) if any, of Inell M.
Bradley; Secretary of Housing & Urban
Development; Thelma Cheairs, possible
heir of the Estate of Inell M. Bradley;
Barbara Bradley, possible heir of the
Estate of Inell M. Bradley; Dorothy
Bradley-Shelton, possible heir of the
Estate of Inell M. Bradley; Christine
Thompson, possible heir of the Estate
of Inell M. Bradley; Nicole Harville,
possible heir of the Estate of Inell M.
Bradley; Terry Bradley, possible heir
of the Estate of Inell M. Bradley; Gary
Bradley, possible heir of the Estate
of Inell M. Bradley; Denice Bradley,
possible heir of the Estate of Inell M.
Bradley; Carlton Bradley, possible heir
of the Estate of Inell M. Bradley; Corey
Bradley, possible heir of the Estate of
Inell M. Bradley
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place

• Sales Comparables
• Thousands of Photos
• Commercial Property Profiles
• Complete Sales History
• Sales & Construction Activity Reports
• And much more!

The standard for Mid-South real estate information since 1968

Call 458-6419 or go to
www.chandlerreports.com

for the sale set forth above. W&A No.
1490-239859
DATED December 3, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Dec. 6, 13, 20, 2013
Fin11672

Foreclosure Notices
Madison County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated October 24, 2006, and the
Deed of Trust of even date securing the
same, recorded November 1, 2006, at
Book T1778, Page 935 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Tony L. Jackson, conveying certain property therein
described to Arnold M. Weiss, Esq. as
Trustee for Wells Fargo Bank, N.A.; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority vested in and imposed upon said
Successor Trustee will, on January 2,
2014 on or about 11:00 A.M., at the
Madison County Courthouse, Jackson, Tennessee, offer for sale certain
property hereinafter described to the
highest bidder FOR certified funds paid
at the conclusion of the sale, or credit
bid from a bank or other lending entity
pre-approved by the successor trustee.
The sale is free from all exemptions,
which are expressly waived in the Deed
of Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Being Lot 312, Section XXI, Northfield
Estates Subdivision, a plat of which
appears of record in Plat Book 4, Page
252, in the Register’s Office of Madison County, Tennessee, reference to
which plat is hereby made for a more
particular description of said lot.
Legal description revised by Scrivener’s Affidavit recorded September
23, 2013 Book T1963, Page 1427.
ALSO KNOWN AS: 56 Brianfield Drive,
Jackson, Tennessee 38305
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Tony
L. Jackson; Jerilyn D. Jackson; Bruce
Haltom; Bruce Haltom; Bancorpsouth
Bank
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-216479
DATED November 20, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Nov. 29, Dec. 6, 13, 2013 Fin11666
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 30, 2004, and the Deed of
Trust of even date securing the same,
recorded May 5, 2004, at Book T1579,
Page 641 in Office of the Register of
Deeds for Madison County, Tennessee,

executed by Franklin L. Compton and
Annie S. Compton, conveying certain
property therein described to Arnold M.
Weiss, Esq. as Trustee for Wells Fargo
Home Mortgage, Inc.
; and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 13, 2014 on
or about 10:00 A.M., at the Madison
County Courthouse, Jackson, Tennessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Being Lot Number One Hundred Six
(106), Phase 2, Section 1, Station
Oaks, a Plat of which appears of
record in Plat Book 9 at Page 302
in the Register’s Office of Madison
County, Tennessee.
ALSO KNOWN AS: 42 Union Fort Drive,
Jackson, Tennessee 38305-6484
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Franklin
L. Compton; Annie S. Compton; Capital
One Bank USA N.A.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-237656
DATED November 27, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
AUCTION.COM
Nov. 29, Dec. 6, 13, 2013 Fin11670
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated December 12, 2008, and the
Deed of Trust of even date securing
the same, recorded January 8, 2009, at
Book T1848, Page 1696 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by John Edward
Lincoln Dianne L. Lincoln John Edward
Lincoln and Dianne L. Lincoln, conveying
certain property therein described to
Gail C. Victory as Trustee for Mortgage
Electronic Registration Systems, Inc.,
as nominee for Plaza Home Mortgage,
Inc., its successors and assigns; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority vested in and imposed upon said
Successor Trustee will, on January 9,
2014 on or about 11:00 A.M., at the
Madison County Courthouse, Jackson, Tennessee, offer for sale certain
property hereinafter described to the
highest bidder FOR certified funds paid
at the conclusion of the sale, or credit
bid from a bank or other lending entity
pre-approved by the successor trustee.
The sale is free from all exemptions,
which are expressly waived in the Deed
of Trust, said property being real estate

situated in Madison County, Tennessee,
and being more particularly described
as follows:
That certain Lot or parcel of real
estate lying and being in the Third
Civil District, of Madison County,
Tennessee, and more particularly
described as follows;
Lying in The 3rd Civil District of
Madison County, Tennessee, beginning at a point in the East margin of
Burning Tree Cove, said point is the
Northwest corner of Lot 91 of The
Timbers Development, Section II as
Recorded in Plat Book 3, Page 208,
Register’s Office, Madison County,
Tennessee; Thence South 89 degrees
23 minutes East with the North line
of Lot 91 a distance of 333.73 feet to
a point; thence North 19 degrees 56
minutes West a distance of 258.37
feet to the Southeast corner of Lot 89;
thence South 74 degrees 2 minutes
West with the South line of Lot 89;
thence South 74 degrees 2 minutes
West with the South line of Lot 89 a
distance of 223.00 feet to a point in
the East margin of Burning Tree Cove;
thence South with the East margin
of Burning Tree Cove a distance of
156.41 feet, being Lot 90, Section II
of The Timbers Development, platted
as aforesaid.
ALSO KNOWN AS: 12 Burning Tree
Cove, Jackson, Tennessee 38305
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: John
Edward Lincoln; Dianne L. Lincoln; John
Edward Lincoln; Dianne L. Lincoln;
American Express Centurion Bank
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700-236546
DATED December 5, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT
WWW.MYFIR.COM and WWW.REALTYTRAC.COM
Dec. 13, 20, 27, 2013
Fin11673
NOTICE OF FORECLOSURE SALE
MADISON COUNTY, STATE OF TENNESSEE
THIS IS AN ATTEMPT TO COLLECT A
DEBT. ANY INFORMATION OBTAINED
WILL BE USED FOR THAT PURPOSE.
Default has been made in the terms,
conditions and payments provided for
in that certain Deed of Trust dated June
15, 2001, of record in Deed Book /
Page Number T1303 / 159, Instrument
11036, Register’s Office for Madison
County, Tennessee, from Minnie P.
Springfield (FKA Anderson) (Borrower)
to PETTIGREW & CAMP (Trustee) for
the benefit of MORTGAGE ELECTRONIC
REGISTRATION SYSTEMS, INC., AS
NOMINEE FOR NOVASTAR MORTGAGE,
A VIRGINIA CORPORATION (Lender),
securing the Note/indebtedness therein
described, the entire Note/indebtedness having been declared in default
and immediately due and payable by the
lawful owner and holder thereof.
21 ASSET MANAGEMENT HOLDING, LLC
(Holder), now being the present owner/
holder of said indebtedness, has now
requested that foreclosure proceedings be instituted, and said Holder
has appointed the firm listed below as
Successor Trustee under said Deed of
Trust, by an instrument duly recorded in
the aforesaid records, to serve in the
place and stead of the aforementioned
Trustee.
NOW, THEREFORE, said Successor
Trustee, or agent thereof, pursuant
to said Deed of Trust, having been
requested by the Holder so to do, and
by virtue of the authority and power
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public notices
vested in said Successor Trustee by
said Deed of Trust, will on January 07,
2014 at 1:00 p.m., at the usual and
customary location at the Madison
County, Tennessee, Courthouse, sell at
public outcry to the highest bidder for
cash (or credit upon the indebtedness
secured if the lawful owner and holder
thereof is the successful purchaser), the
following-described property:
BEGINNING AT AN IRON PIN IN THE
NORTH MARGIN OF ALPINE STREET,
SAID PIN BEING AT THE SOUTHEAST
CORNER OF LOT NO. 29; RUNS THENCE
WITH THE EAST LINE OF LOT NO. 29
NORTH 02 DEGREES 30 MINUTES
EAST 102.00 FEET TO AN IRON PIN,
THE NORTHEAST CORNER OF LOT NO.
29; THENCE SOUTH 87 DEGREES 30
MINUTES EAST 146.00 FEET TO AN IRON
PIN, THE NORTHWEST CORNER OF LOT
NO. 31; THENCE WITH THE WEST LINE
OF LOT NO. 31 SOUTH 49 DEGREES
11 MINUTES WEST 164.00 FEET TO AN
IRON PIN, THE SOUTHWEST CORNER OF
LOT NO. 31, ALSO BEING IN THE NORTH
MARGIN OF ALPINE STREET; THENCE
WITH THE NORTH MARGIN OF ALPINE
STREET FOLLOWING A CURVE HAVING
A RADIUS OF 40.00 FEET, A DISTANCE
OF 32.00 FEET TO AN IRON PIN, THE
POINT OF BEGINNING. BEING LOT NO.
30, SECTION II, OF THE FOREST HILLS
SUBDIVISION, AS RECORDED IN PLAT
BOOK 2, PAGE 193, IN THE REGISTER’S
OFFICE OF MADISON COUNTY, TENNESSEE, AND BEING THE REAL ESTATE
CONVEYED BY DEED OF MODERN MAID
HOMES, INC. A TENNESSEE CORPORATION, RECORDED IN THE AFORESAID
REGISTER’S OFFICE IN DEED BOOK
271 PAGE 144.
BEING THE SAME PROPERTY CONVEYED
TO MINNIE P. ANDERSON AND JAMES
W. ANDERSON BY DEED RECORDED ON
JUNE 21, 1972, IN DEED BOOK 274,
PAGE 235, IN THE REGISTER’S OFFICE
OF MADISON COUNTY, TENNESSEE. THE
SAID JAMES W. ANDERSON CONVEYED
HIS ONE-HALF INTEREST IN AND TO THE
SUBJECT PROPERTY TO MINNIE P. ANDERSON BY DEED RECORDED ON MAY
24, 1974, IN DEED BOOK 302, PAGE
14, IN SAID REGISTER’S OFFICE.
For informational purposes only, this
property is commonly known as 89 Alpine Cove, Jackson, TN 38301, Parcel
ID 078C E 013.00.
The property shall be free from all right
and equity of redemption, statutory or
otherwise, homestead, dower, curtesy,
elective share, and all other exemptions
that are expressly waived in said Deed of
Trust, and the title is believed to be good,
but the Successor Trustee will sell and
convey only as Successor Trustee, “as
is” and “where is” and without covenants
of seizin or warranties of title.
Listing of Subordinate Lienholders:
The City of Jackson, a Tennessee.
Municipal Corporation
Listing of Other Interested Parties:
N/A
This sale is subject to liens; easements;
encumbrances; property taxes; rights of
redemption of taxing entities; all matters shown on any recorded plan(s) or
plat(s); any unpaid taxes; any restrictive
covenants, easements or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; any matter that
an accurate survey of the premises might
disclose; and other matters which are
prior in right to the lien of the aforesaid
Deed of Trust.
If a high bidder fails to close a sale,
the Successor Trustee shall have the
option of making the sale to the next
highest bidder. The sale held pursuant
to this Notice may be rescinded at
the Successor Trustee’s option at any
time. The right is reserved to adjourn
the sale to another day, time and/or
place certain without further publication,
upon announcement at the time and
place for the sale set forth above, or at
any date and time fixed by a preceding
postponement. Alternatively, at its option, Successor Trustee may give a new
notice of sale.
Weissman Nowack Curry & Wilco, PC
One Alliance Center, 4th Floor
3500 Lenox Road
Atlanta, GA 30326
(866) 357-8501

File #: 019414
Dec. 12, 19, 26, 2013
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Foreclosure Notices
Tipton County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 24, 2006, and the Deed of
Trust of even date securing the same,
recorded May 26, 2006, at Book 1277,
Page 125 in Office of the Register of
Deeds for Tipton County, Tennessee, executed by Douglas Wescott and Melissa
L. Wescott, conveying certain property
therein described to Danny Goulder as
Trustee for Mortgage Electronic Registration Systems, Inc., as nominee for First
Franklin a division of Nat. City Bank of
IN, its successors and assigns; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on January 8, 2014 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
certified funds paid at the conclusion
of the sale, or credit bid from a bank
or other lending entity pre-approved by
the successor trustee. The sale is free
from all exemptions, which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
Lot 26, Cherokee Hills, Section D
as recorded in Plat Cabinet E, Slide
184 In the Tipton County Register’s
Office to which plat reference is
hereby made for a more particular
description of said lot.
ALSO KNOWN AS: 134 Cherokee Hills
Lane, Munford, Tennessee 38058
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Douglas
Wescott; Melissa L. Wescott; Internal
Revenue Service; Capital One Bank
(USA), N.A.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286-216843
DATED November 20, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Nov. 29, Dec. 6, 13, 2013 Fin11665
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 19, 2007, and the Deed of
Trust of even date securing the same,
recorded July 27, 2007, at Book 1354,
Page 618 in Office of the Register of
Deeds for Tipton County, Tennessee,
executed by Stephen Lynn VanDouser
June R. Hurt Vandouser and June R.
Hurt Vandouser, conveying certain
property therein described to First Title
Corporation as Trustee for Mortgage
Electronic Registration Systems, Inc.,
as nominee for BNC Mortgage, Inc., a
Delaware Corporation, its successors
and assigns; and the undersigned,

Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on January 8, 2014 on or
about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
certified funds paid at the conclusion
of the sale, or credit bid from a bank
or other lending entity pre-approved by
the successor trustee. The sale is free
from all exemptions, which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
All that certain property situated in
City of Munford in the County of Tipton, and State of Tennessee and being
described in a deed dated January
25, 1996 and recorded February 22,
1996 in Book 764 Page 1025 among
the land records of the County and
state set forth above and referenced
as follows:
Beginning at a point in the Southwest
line of Charles Place, said point being
a common corner of Lots 6 and 5;
thence Northwestwardly along said
Southwest line a distance of 206.4
feet to a point in the North boundary line of the subdivision; thence
Westwardly along said North line a
distance of 396.5 feet to a point in
the West boundary line of the subdivision; thence Southwardly along said
West line a distance of 330.4 feet to
a corner of Lot 5; thence Northeastwardly along the line dividing Lots 5
and 6 a distance of 485.0 feet to a
point of beginning.
ALSO KNOWN AS: 179 Charles Place,
Munford, Tennessee 38058
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Stephen Lynn VanDouser; June R. Hurt
Vandouser; June R. Hurt Vandouser
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1455-131158
DATED November 19, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Nov. 29, Dec. 6, 13, 2013 Fin11667
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated June 13, 2009, and the Deed of
Trust of even date securing the same,
recorded July 30, 2009, at Book 1446,
Page 932 in Office of the Register of
Deeds for Tipton County, Tennessee,
executed by Ronald W. Hamby and
Traci Hamby, conveying certain property
therein described to Joseph B. Pitt, Jr.
as Trustee for Mortgage Electronic Registration Systems, Inc., as nominee for
Republic State Mortgage Co., its successors and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on January 22, 2014 on or

about 10:00 A.M., at the Tipton County
Courthouse, Covington, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
certified funds paid at the conclusion
of the sale, or credit bid from a bank
or other lending entity pre-approved by
the successor trustee. The sale is free
from all exemptions, which are expressly
waived in the Deed of Trust, said property being real estate situated in Tipton
County, Tennessee, and being more
particularly described as follows:
All that parcel of land in Tipton County, State of Tennessee, as more fully
described in Deed Book 1221, Page
804, ID# 127N-B-34.00, being known
and designated as Lot 34, Section D,
Tipton Crossing Subdivision, filed in
Plat Cabinet H, Slide 99.
ALSO KNOWN AS: 57 Melissa Avenue,
Atoka, Tennessee 38004
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Ronald
W. Hamby; Traci Hamby
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
817-222371
DATED November 18, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Nov. 29, Dec. 6, 13, 2013 Fin11668
NOTICE OF SUBSTITUTE TRUSTEE’S
SALE
Default having been made in the terms
and conditions of payments, pursuant
to a certain Deed of Trust executed by
Oakley Armstrong Jr., Jeanne Armstrong
Hess, Joanzell Lomas, Hilda D. Parker to
Kenneth C. Berko, Trustee, dated the 4th
day of August, 1999 and being of record
in Book 875, Page 310, Register’s Office
for Tipton County, Tennessee, referred
to herein as the deed of trust, said
deed of trust, which conveyed certain
real property, appurtenances, estate,
title and interest therein in trust to
secure the default by the lawful owner
thereof, Household Financial Center,
Inc. Appointment of Substitute Trustee
having been duly executed by the holder
of the note and beneficiary of said Deed
of Trust, and appointing William Timothy
Hill as Substitute Trustee.
NOW, THEREFORE, I, William Timothy
Hill, Trustee, pursuant to the said Deed
of Trust, having been requested by the
owner and holder of said indebtedness
so to do, by virtue of the authority and
power vested in me by said deed of trust
and appointing of Substitute Trustee will
on the 20th day of December, 2013, at
12:00 noon., on the front door of the
Tipton County Courthouse, Covington,
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Tennessee, sell at public outcry to the
highest bidder for cash (or credit upon
the indebtedness secured, if the holder
is the successful purchaser) the following described property located in Tipton
County, Tennessee, to wit:
Description of a 30.61 acre tract of the
Oakley Armstrong property as recorded
in Will Book “F”, Page 192 said property
located on the south side of Davidson
Road and situate in the 6th Civil District of Tipton County, Tennessee, as
described in record Books 628, Page
080, Book 628, Page 083, Book 628,
Page 500 and Book 628, Page 503, as
recorded in Deed Book 286, Page 382,
in the Register office of Tipton County,
Tennessee.
There is further excepted out of the above
the following: Beginning at a point in the
centerline of Davidson Road (gravel) being the Northwest corner of the Oakley
Armstrong property as recorded in Will
Book “F”, Page 192 and the Northeast
corner of the Terrance Armstrong property as recorded in Deed Book 615,
Page 432, containing 10.20 acres,
more or less. Tax Id#06-113-028.05;
ID06-113-028.12; ID#06-113-028.13
and ID#06-113-028.14
Being the same property conveyed to
Oakley Armstrong, Jr., Jeanne Armstrong
Hess, Joanzell
Lomax, and Hilda D. Parker, by Deeds
of record Books 628, Page 080, Book
628, Page 083, Book
628, Page 500 and Book 628, Page
503 in Book 129, Page 198, and also
Will Book F, Page 192, Register’s Office
of Tipton County, Tennessee.
Property known as: 569 Davidson Rd,
Atoka, TN.
Other interested parties: Raymond Parker; Parker Living Trust; Chevelle Hess
and Household Financial Center, Inc.
If there is any discrepancy with the
street address, the legal description
will control
At the time of this publication, the §
35‐5‐117 notice of the right to foreclose
was timely forwarded. The sale of the
property described in said Deed of Trust
shall be subject to any and all instrument
of record, prior liens, encumbrances,
deeds of trust, easements, restrictions,
building lines, unpaid taxes, assessments, penalties and interest, if any. All
right and equity of redemption, homestead, dower and all other exceptions are
expressly waived in said Deed of Trust,
and the title is believed to be good, but
the Substitute Trustee will convey and
sell only as Substitute Trustee. The right
is reserved to adjourn the day of the sale
to another day or time certain without
further publication, upon announcement
at the time for the above.
William Timothy Hill, Substitute
Trustee
Nov. 29, Dec. 6, 13, 2013 Fin11669
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Let City’s Sports Shine
On Marathon Weekend

A

bit of ice that resulted in
the cancellation of the St.
Jude Memphis marathon
led to one of those rare
chapters in the history of a
city that has moderate winters.
On the Saturday morning that there
wasn’t supposed to be a marathon,
there was one. Runners and their families and supporters showed up in below
freezing temperatures to run the streets
of the city where St. Jude Children's Research Hospital was founded by Danny
Thomas more than 50 years ago.
Some were Memphians. Some were
runners who travel the marathon circuit as best as an amateur athlete with
a family and a day job can. Still others
were those personally touched by the
global reach of St. Jude’s mission.
They did what Memphis athletes
have done throughout the city’s unique
sports heritage; they competed in the
highest spirit and calling of amateur
athletics. As a result, the ice runners are
a new chapter in the ongoing history of
Memphis sports.
That is why we think it is time for
the “Memphis” brand to become more
prominent in an expansion of the
event.
The event’s formal name is the St.
Jude Memphis Marathon already and
that should not change.
Those coming to Memphis should
not forget that this is an event for the
benefit of St. Jude.
And we believe that because the city
and the hospital are so closely linked
there is little risk that the purpose of the

Social Media Fails of 2013

race will be forgotten especially when
you consider what happened when this
year’s marathon and other races were
formally canceled.
Graceland offered a discount. So
did the Memphis Grizzlies, who were
playing that evening in what was a busy
Saturday at FedExForum. The Memphis Brooks Museum of Art offered free
admission.
In those moments we have the
makings of a foundation for a marathon weekend that should expand
greatly to a host of other citywide
events that highlight Memphis as well
as St. Jude.
The marathon is an opportunity to
put the spotlight on the city’s utterly
unique sports heritage and history
from the city’s running and bicycling
communities to the marathon’s proximity on the calendar to the AutoZone
Liberty Bowl football classic on New
Year’s Eve and beyond.
A fuller marathon weekend brings
in those who haven’t tried a marathon
but are increasingly drawn by the running culture to think about it. It also lets
them know Memphis is not a place to
come once a year for that culture.
The different marathon events that
come our way just before Christmas
should be the centerpiece in a broader
celebration with a purpose that does
what the hospital that is the cause at
the core of all of this has been doing all
along – make the city a beacon of hope
and possibilities in the coming season
of hope that takes us all into a new year
with a stronger resolve.
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JPMorgan Chase & Co. scheduled a
A rogue Home Depot employee posted
tweet-up to allow students the opportunity
a
picture
of two African American employto communicate directly with key execuees,
with
someone
wearing a gorilla mask
tive Jimmy Lee. They were encouraged to
between
them,
all
playing
makeshift drums
tweet questions in advance of the Q&A
via
overturned
Home
Depot
buckets. This
using hashtag #AskJPM. Reportedly, more
question
accompanied
the
photo:
“Which
than 8000 tweets were created using this
drummer
is
not
like
the
others?”
Twitter
hashtag, but two out of three were negative
users were understandably offended. The
in light of JPMorgan’s recent settlement
brand quickly removed the tweet and fired
for improperly selling mortgage-backed
the employee in question. The lesson: Essecurities. One sample tweet: “Any plans
tablish content approval processes.
to return illegally foreclosed homes to their
As we approach a new year of opporturightful owners? If not, how do you justify
nity,
let’s learn from these big brand blunyour continued existence?” The day prior
ders.
With good sense and proper content
to the tweet-up, the company tweeted: “Toapproval
processes, social media can be
morrow’s Q&A is cancelled. Bad idea. Back
an
exceptional
tool for engaging with your
to the drawing board.” The lesson: Be aware
marketplace.
of your public image when planning social
media strategies.
Fashion guru Kenneth Cole is no
stranger to social media blunders, but this
one is a whopper. In September, he tweeted
this in an effort to capitalize on the debate
over whether the U.S. should get involved in
the Syrian conflict: “Boots on the ground or

Lori Turner-Wilson is an awardwinning columnist and CEO/founder of
RedRover Sales & Marketing, www.redrovercompany.com. You can follow RedRover
on Twitter (@redrovercompany and @
loriturner) and Facebook (facebook.com/
redrovercompany).

Here’s to Memphis’ New Crop of Libation Creations

MEMPHASIS

dan conaway

THIS SEASON, RAISE A GLASS
TO US.
“Have a beer. When you can find
something we can all agree on, something we can all be proud of, something
unifying, you should drink to it. Seriously. Drink to it.”
I wrote those words in a column
three years ago. I thought I was writing about America’s oldest brewery,
Yuengling, coming to town to put new
hops in the old Schlitz/Coors brewery
and to make good beer where Schlitz
made bad beer and Coors made something zawful called Zima.

I said they were coming for the
Memphis Sands Aquifer, and that they
understood – better than us – that the
bottled water from God knows where
that we amazingly pay for can’t compete with what comes from our kitchen
taps for free. The taste of Evian from the
“French Alps” can’t hold up against what
flows from the faucet on the side of your
house, even with a touch of fluoride and
the hint of garden hose in it.
But they didn’t come. But – as I
stood in line the other night waiting for
a mess of Memphis ribs with my new
Memphis friend, Porter – we decided
that we didn’t need Yuengling anyway.
Porter’s full name is Harvest Porter,
a proud newborn of the Memphis Made
Brewing Co. in Cooper Young. Like the
town, Harvest Porter is both light and
dark, sweet and dangerous, a little nutty,
and always interesting. The website
says, “chocolate and melanoidin malts

balanced with East Kent Goldings and
Fuggle hops.” After two of them and a
wet slab, I had a bit of the fuggle hops
myself. Harvest Porter joins street siblings South Cooper Saison and Parkways Pale Ale, and bad boy Fireside Ninja
in the Memphis Made family.
Meanwhile, up on Monroe, High Cotton Brewing Co. is raising eyebrows and
pints locally growing their own continental crop with Belgian IPA, French Biere
de Garde, an English extra special bitter
called ESB, Scottish Ale and their own
Porter and Saison.
And over in The Hamp, Wiseacre
Brewing on Broad is making a smart
India Pale Ale called Ananda and an
American Pilsner called Tiny Bomb,
their website foaming a little too much
in comparing “the soft waters of Pilsen,
Czech Republic” and our own Artesian
wells but making the point.
What all these beers have in com-

mon is that they’re all brewed here by
imaginative and adventurous people, all
in places uniquely Memphis if not downright funky, and they didn’t exist when I
wrote that column three years ago.
Of course, homer Ghost River got us
going and continues to handcraft scary
good ale down on South Main, born out
of the award-winning beer at Boscos,
and still keeps some of the proceeds
flowing to the Wolf River Conservancy.
Now, others have gotten the spirit and
we have much more of our own to
drink, to drink to, and to celebrate. So,
Yuengling, you can stay in Pennsylvania.
We got this.
I’m a Memphian, and creativity is in
our water and on tap in our city.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring
local character in a city known for them.
Email: dan@wakesomebodyup.com.
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Reviving 5,000 Years of Civilization

ALL-NEW SHOW ACCOMPANIED BY SHEN YUN ORCHESTRA
“Beautiful! A nimble mastery.”
— Chicago Tribune

“I was in heaven watching it!”
— Andrea Huber, dance critic

AERIAL MASTERS

Experience
The Shen Yun Orchestra

FROM BATTLEFIELDS TO IMPERIAL PALACES. Classical Chinese
dance has a history of thousands of
years, sharing a common ancestry
with martial arts. Over the centuries, this ancient dance system was
enriched with each dynasty’s wisdom
and aesthetic principles. Its dramatic
jumping, spinning, and tumbling
techniques are just a part of the vast
repertoire of movements that make
up classical Chinese dance. It is one
of the most demanding and expressive art forms in the world.
Experience what dance can be.

“Flawless! The bowl dancing, the music, everything, I don’t know what else to say except that I’m extremely impressed. ”
— Johnny Stuart, Music Director

“This show demonstrates the deep, deep, deep
artistic soul of China.”
— Anthony Daniels, Star Wars Actor

JAN 4-5, CANNON CENTER for the Performing Arts
Online: ShenYun.com/Memphis | TicketMaster.com
Phone: 866.818.7844 | 888.974.3698 | Box Office: 901.576.1269
Ticket Price: $120, $110, $100, $80, $60, $50

“I firmly believe that world peace is possible only
when the entire world has seen this show.”
— Bo Hi Pak, President of the Korean Cultural Foundation

