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An Important Message for
BlueCross BlueShield of
Tennessee Patients.

Get news daily from The Daily News, www.memphisdailynews.com.

Improved Cell, Wi-Fi
Coming to Memphis Airport

We are pleased to announce that all the
Baptist Medical Group physician practices are
participating in BlueCross BlueShield’s Network S,
effective immediately. That means your visits to
any of the nearly 200 BMG physicians in
Tennessee will continue to be covered
by your insurance.
If you have any questions,
please call 901-226-0400.
For more information and a list of physicians that
are back in BlueCross Network S, please visit
baptistonline.org/bluecross.

Travelers and workers at Memphis
International Airport should experience
improved cell and wireless service.
Boingo Wireless, the leading provider
of airport Wi-Fi and Distributed Antenna
System services in the U.S., has been
selected to design, build and manage the
first DAS at the Airport.
The new Boingo DAS network will
provide improved cellular voice and data
coverage throughout the airport terminals,
ground transportation center and surrounding areas, eliminating cellular dead
zones.
Boingo will also continue to provide
enhanced public Wi-Fi services for the
airport, including tiered Wi-Fi services to
meet the needs of travelers. The company
will offer free, advertising-supported Wi-Fi
to all passengers, enabling them to get online quickly and easily to check email, use
social media and stay more entertained
during their travels. Boingo will also offer
premium Wi-Fi service options for travelers with data intensive demands such as
streaming video or uploading large files.
The new tiered Wi-Fi services are slated to
launch in time for this year’s holiday travel
season.
“We’ve heard the public’s request for
free Wi-Fi and we are pleased to be teaming with Boingo to make that a reality,” said
Scott Brockman, chief operating officer for

Memphis-Shelby County Airport Authority. “In addition, travelers will benefit from
the improved cellular service provided by
the new DAS network being installed by
Boingo.”
Boingo Wireless manages Wi-Fi services at more than 65 airports across the
globe.

Southwest Profit Up
On Higher Fares
Average fares are rising on Southwest
Airlines Co., the fuel bill is shrinking, and
profit is soaring.
The airline is gearing up for the holiday
travel season, and officials say that bookings for November and December are
strong.
Southwest's results provide further
evidence that the airline industry continues to rebound from the 2008 recession.
Mergers have reduced the number of
competitors, and the remaining airlines
are boosting fares by controlling growth
and limiting seats.
Southwest said Thursday that thirdquarter net income jumped to $259
million, or 37 cents per share, from $16
million, or 2 cents per share, a year earlier.
Excluding special items such as fuelhedging, the company said it would have
earned 34 cents per share. That matched
analysts' forecast of adjusted profit.
Revenue rose 5.5 percent to a record
$4.55 billion. Analysts were expecting $4.54
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billion, according to FactSet.
The average one-way fare on Southwest increased 11.3 percent, to $159.39.
That reflects longer flights – the average
trip was 1,000 miles, an extra 41 miles –
and long-term trends in fuel prices, chief
financial officer Tammy Romo said in an
interview.
Southwest, which begins service
at Memphis International Airport next
month, is converting more AirTran Airways
flights to its own colors and brand, and
expects to fully absorb AirTran by the end
of 2014. The conversion includes using
Southwest planes on international flights
beginning next year.

Agriculture Accelerator
Companies Chosen
The Northwest Tennessee Entrepreneur Center and Memphis Bioworks
Foundation have released the names of the
nine companies chosen for the NextFarm
Agriculture Innovation Accelerator.
The companies are AgSmarts, Beyond
Right Now Technologies, Hickory Hydroponics, Stony Creek Colors, Secure Food
Solutions, Butler Fishery, GrowAgra, Tennessee Bioproducts and Zero Friction.
The accelerator was created in response to the challenge issued by Gov. Bill
Haslam to make Tennessee the top state in
the Southeast for the growth of the agricultural and forestry industries, and it’s led by
a partnership between the Northwest Ten-

nessee Entrepreneur Center and Memphis
Bioworks Foundation.
The participating companies are in the
midst of a development period in preparation for investment pitches in the first
quarter of 2014.

Judicial Selection Question
Receives TBA’s Backing
The board of governors of the Tennessee Bar Association has decided to stick
with its support of a November 2014 ballot
question that would allow the Tennessee
governor to appoint appellate judges and
have those appointments confirmed by
both houses of the Tennessee legislature.
The leaders of the state bar association
reaffirmed their support of the proposal this month after Tennessee Gov. Bill
Haslam announced his intent to keep in
place a Judicial Nominating Commission
to recommend finalists for such appointments. The commission went out of existence June 30, at the end of the last fiscal
year, because the Tennessee legislature did
not renew it.
Haslam revived it by an executive
order issued this month after a Tennessee
attorney general’s legal opinion held the
governor can continue to fill vacancies in
appellate judicial positions even without
such a commission.
Tennessee Bar Association leaders say
they back the amendment to the Tennessee Constitution on the November 2014

ballot statewide because it would also
keep in place judicial retention elections in
which voters choose yes or no on keeping
an appointee to a judicial position.

CMOM Hosting
Superheroes Monster Bash
The Children’s Museum of Memphis is
calling on all superheroes and non-scary
Halloween characters to help vanquish
the city’s bad guys during this weekend’s
Superheroes Monster Bash.
The event is scheduled for Saturday,
Oct. 26, from 10 a.m. to 1 p.m. at CMOM.
The museum wants visitors to come
dressed as their favorite superhero or nonthreatening Halloween character.
Kids can make their own superhero
badge and compete for prizes in the “Mr.
Bones Relay Race.” Superheroes can test
their strength when they try to wipe out
the bad guys in the big beanbag attack or
show their super speed by being the first to
complete the mummy wrapping contest.
Bubbles the Clown will judge the costume
contest and other mystery superhero
guests are expected to be on hand.
Tickets can be purchased at the door
and admission is $15 for CMOM nonmembers and free for members.

8th-Graders Better In
Science Than Global Peers
When it comes to science, eighth-grad-
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ers in Tennessee are doing better than their
peers around the globe.
A study released Thursday compared
every state, the District of Columbia and
Defense Department schools against 38
countries and nine additional subnational
education systems.
Researchers took eighth-grade test
results in math and science from the 2011
National Assessment of Educational Progress to predict performance on the Trends
in International Mathematics and Science
Study.
Tennessee scored 524 in science, but
got a 490 in math, one of three states that
scored below the international average of
500 in that category.
Data earlier showed Tennessee's high
school graduates fell short of national
results for ACT college readiness benchmarks this year.
The biggest gap was in math, with 29
percent deemed college ready, compared
with 44 percent nationwide.

Trustmark Reports
Profitable 3rd Quarter
Trustmark Corp. earned a profit of $33
million in the third quarter.
The bank reported this week its earnings per share were up 6.5 percent from
the prior quarter, and that total revenue
increased to $145.6 million.
Trustmark president and CEO Gerard
Host said the company is continuing
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to benefit from improvements in credit
quality, has solid profitability and a strong
capital base.

Botanic Garden Stage
To Honor Duncan
The permanent stage being built at the
Memphis Botanic Garden will be named in
honor of executive director Jim Duncan.
The board of directors announced the
honor for Duncan Wednesday, Oct. 23.
Duncan has been executive director of the
garden since 2004.
The permanent stage is part of a
$5.8 million capital campaign for “The
Live Garden,” an outdoor concert venue
designed by archimania architects to host
events year round.

Maple Grove Farm
To Hold Fall Festival
This weekend people will get a chance
to enjoy a fall festival while helping a good
cause.
The 5th Annual Fall Farm Festival at
Maple Grove Farm in Collierville will take
place Saturday, Oct. 26, from 10 a.m. to
2 p.m. Maple Grove Farm is donating all
of the proceeds to the Paul A. McDaniel
Foundation for organ donation and stroke
awareness.
The goals of the Foundation are to raise
public awareness about managing stroke
risk factors, better understanding stroke
symptoms and response, improving the
quality of life during stroke recovery, and
organ and tissue donation education.
McDaniel passed away in 2008 following several massive strokes in both hemispheres of his brain. His brothers, Tim and
Ben McDaniel, started the foundation to
honor Paul, who graduated from Christian
Brothers High School in 2004 and attended
Christian Brothers University.
Paul McDaniel donated his organs
and Stephen Eddings, who received his
heart, will be a special guest speaker at the
festival.
Festival activities will include a petting
farm, hayride, moon bounce, zip-line,
playground, face painting, pumpkin
patch/decorating, rock wall and games
and prizes. Admission is $10 per person
and includes a T-shirt and pumpkins for
children.
Maple Grove Farm is at 4961 Windsong

Park in Collierville. For more information
visit Maple Grove Farm at www.maplegrovefarm.net and for the Paul McDaniel
Foundation visit www.paulmcdanielfoundation.org.
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This week in Memphis history:

Children Services Gets
More Funding Flexibility
The Tennessee Department of Children’s Services is getting more flexibility in
how it uses federal funding.
The Tennessean reports the state
agency will be able to spend $40 million
that is currently earmarked for foster children on efforts to keep children with their
own families.
The agency will be able to help families
that need food, help housing or counseling
services.
The initiative begins next October.
Tennessee is one of seven states that the
U.S. Department of Health and Human
Services selected to take part in a federal
pilot project that changes how child welfare systems are funded.
Officials say the goal is to keep children
out of foster care. Tennessee has about
7,300 children in foster care.
DCS spokesman Rob Johnson said
the grant will keep funding levels at DCS
about the same. He said funding for foster
children won’t be cut.

1993: Exhibition NBA game at The Pyramid
between the world champion Chicago Bulls,
featuring Michael Jordan and Scottie Pippen,
and the Washington Bullets.

1983: Count Basie and his orchestra played

The Pyramid

two shows at The Peabody hotel’s Skyway. Basie, who died less than a year
later, returned to a Memphis in which some of the landmarks he would have
recognized from the heyday of jazz and blues and big bands had been restored.
The Peabody had reopened just two years earlier with the Skyway restored, and
earlier in the month the city reopened the Beale Street entertainment district.

1963: Among the new privilege licenses listed in The Daily News, Skateland
Frayser at 3238 Millington Road. The cinderblock building with a winged neon
skate on its tile front was the first in what would become several Skatelands
across the city owned by Ted Moyes. Moyes had worked for the Pieraccini family,
which owned such skating palaces such as the Rainbow Lake skating rink at
Clearpool at Winchester Road and Lamar Avenue.
1923: On the front page of The Daily News: “According to Vanna Taylor,
resident manager of the Orpheum theater, destroyed by fire several days ago,
the directors of Orpheum vaudeville will not build a new theater in Memphis
unless they are assured of being able to do business on Sunday.”
And the Brodnax Building was nearing completion on Main Street featuring
Brodnax Jewelry Co., which occupied all six floors of the building.

Mueller Reports Income
Gain For Busy Quarter
Memphis-based Mueller Industries
Inc. posted net income for the third
quarter of 2013 of $19.5 million, up from
$15.5 million in net income from the third
quarter of 2012.
An increase in net sales was offset by
lower copper costs.
The quarter for the company that
makes copper tube and fittings as well
as brass and copper alloy rod as well as
plastic fittings and valves also included an
after-tax gain of $22.9 million from the sale
of its plastic fittings business and related
manufacturing assets.
During the same quarter, Mueller
closed on its acquisition of Howell Metal
Co., which makes copper tube and linesets
sold and distributed in the U.S. The company is awaiting regulatory approval in the
United Kingdom on its agreement to buy
KME’s Yorkshire Copper Tube business,

memphis opportunity
scholarship trust
would like to say

which makes copper distribution tubes to
European standards.

Dixon: Bulletins to Serve
As Family Passes to Exhibit
The Dixon Gallery and Gardens is letting church bulletins serve as a free pass
for visitors and their families during the
entire run of the exhibit “Ashe to Amen:
African Americans and Biblical Imagery.”
Dixon director Kevin Sharp said the
Dixon wants as many congregations in
Memphis as possible to visit the show,
which is on view through Jan. 5 and
showcases the wealth and breadth of black
artists’ interpretations of biblical stories
and traditions.
The exhibit is organized by the
Museum of Biblical Art in New York and
investigates the shifting intersections of

aesthetics and belief. It includes 59 works
of art and design that date from the late
19th century to 2012 by nearly 50 artists, 24
of whom are still active.

Regions Financial Posts
Lower Profit in 3rd Quarter
Regions Financial Corp. said Tuesday
its net income fell 5 percent in the third
quarter as revenue from mortgage loans
declined.
Quarterly non-interest revenue, or
earnings from fees and other charges, fell
7 percent from a year earlier, as mortgage
loan production slowed during the quarter
amid rising mortgage interest rates. Net
interest income, or money earned from
loans after factoring in interest expense,
rose 2 percent, aided by higher loan balances. Loans written off as uncollectible
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dropped 56 percent to the lowest level in
five years.
Net income for the Birmingham, Ala.based bank fell to $285 million, or 20 cents
per share, for the three months ended on
Sept. 30. That’s down from $301 million,
or 21 cents per share, last year. Revenue
dipped to $1.32 billion from $1.35 billion.
Analysts polled by FactSet, on average,
expected earnings of 21 cents per share on
revenue of $1.32 billion for the quarter.

Sluggish US Hiring Shows
Effects of Budget Impasse
A dim view of the U.S. job market
emerged Tuesday with a report that employers cut back on hiring in September
just before a partial government shutdown
began.
Just 148,000 jobs were added last
month, a steep drop from August’s gain,
though they were enough to lower unemployment to 7.2 percent from 7.3 percent
in August. The report bolsters expectations
that the Federal Reserve will maintain its
pace of bond purchases for the rest of 2013
to try to keep long-term loan rates low.
The government’s release of the September jobs report had been delayed 2 1/2
weeks by the shutdown. Temporary layoffs
during the 16-day shutdown will probably
depress October’s job gain. That means
a clear picture of the job market won’t
emerge before November jobs figures are
issued in December.
Average U.S. job growth has fallen
sharply in the past three months after a
promising start this year. The economy
added an average of 143,000 jobs a month
from July through September. That was
down from the 182,000 average gain during from April through June and well below
the 207,000-a-month pace from January
through March.
The report “reinforces the impression
that the labor market was losing a little
momentum heading in to the shutdown,”
said Josh Feinman, global chief economist
at Deutsche Asset and Wealth Management. “The labor market is continuing to
create jobs. ...It’s just frustratingly slow.”

FedEx Adds
Flat-Rate Shipping
FedEx Corp. announced a flat-rate
shipping option on Monday aimed at
individuals and small businesses that don’t
ship very often, including mom-and-pop
sellers on eBay.
The new “One Rate” option from the
company’s FedEx Express air-shipping unit
competes with the U.S. Postal Service’s
Priority Mail Flat Rate.
Normally, FedEx charges based on a
combination of weight and distance traveled. Surcharges for fuel and other items
also complicate pricing, and weighing
packages can complicate the shipping process for users who don’t do it very often.
FedEx said it will offer free boxes and
envelopes in 12 different sizes. Customers
will pay a flat rate for each package based
on where it’s going among three zones.
The One Rate option is available for U.S.
domestic shipments for overnight, 2-day
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and 3-day shipping.
FedEx has been piloting the program
in several cities, rolled it out nationally last
week, and announced it on Monday.

Read to your baby.
It’s amazing how much
you’ll both learn.

Pitts Elected 2014 Chairman
Of Insurance Council
Johnny Pitts, chief manager of Memphis-based Lipscomb & Pitts Insurance
LLC, has been elected the 2014 chairman
of The Council of Insurance Agents &
Brokers.
That group is an association of top
regional, national and international commercial insurance and employee benefits
intermediaries worldwide. Pitts was
elected during the organization’s 100th
annual Insurance Leadership Forum this
month in Colorado.
Council members are market leaders
who each year place 85 percent of U.S.
commercial property and casualty insurance premiums and administer billions of
dollars in employee benefits accounts.
Pitts also is the founder of the Lipscomb Pitts Breakfast Club organization.

Mississippi Casino
Revenue Drops
Mississippi casinos won less money
from gamblers in September for the 13th
month out of 15, as casinos along the Mississippi River continued to lag badly.
Mississippi Department of Revenue
figures show statewide casino revenue fell
4.4 percent from September 2012 to $170.2
million.
The 12 coastal casinos won $88 million from gamblers, up 1.7 percent from
September 2012. The 18 river casinos from
Tunica to Natchez won $82 million, down
10 percent from a year earlier.
Revenue statewide is down about 4.5
percent over the last 12 months. Over the
last 12 months, Mississippi casinos have
collected only about 75 percent of what
they collected in the peak revenue year of
2007.
The numbers exclude Choctaw Indian
casinos, which aren’t required to report
winnings to the state.
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US Economists Upbeat
On Economic Growth
Despite uncertainty in Washington
and rising oil prices and interest rates,
companies are upbeat on the prospects
for economic growth in the next year, according to a quarterly survey of business
economists.
But economists surveyed by the National Association for Business Economics
weren’t as optimistic about hiring, according to the survey released Monday. Only
27 percent reported rising employment
at their firms from July through September, down from 29 percent in the second
quarter. And 37 percent expected their
companies to expand payrolls in the next
six months, down from 39 percent in the
second quarter.
The slower hiring occurred even as
sales and profit margins grew during the
third quarter, according to the survey.
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ontroversy continues to swirl
around the new medical device
excise tax that went into effect on

Jan. 1.
The flat 2.3 percent tax is applied to
every dollar of sales for medical device
manufacturers, and for many small- to
mid-sized companies the tax is crippling
their ability to grow and invest much needed funds into other areas like research and
development, sales and marketing, and
hiring additional staff.
“It’s the ultimate in a regressive tax for
a company at our stage,” said David Carlson, MRI Interventions Inc. chief financial
officer. “We are still early in the commercialization of our product, and the tax is
damaging because it does not take into
account a company’s ability to pay. When
we are trying to be frugal and use all of our
resources to commercialize our product
and ultimately get to profitability, it just
slows us down and is very frustrating.”
The tax is expected to raise an estimated $30 billion over the next decade to support the implementation of the Affordable
Care Act, but it has been cited by medical
device manufacturers as one reason for
recent layoffs, cuts in R&D expenditures
and delayed expansion plans.
“It’s having a disproportionate impact
on many medical device manufacturers,
and they have not been happy because
they have to absorb the cost,” said Kevin
Morris, CPA at Dixon Hughes Goodman
LLP. “The actual money is required to be
submitted semi-monthly, and deposits are
required to be made electronically.”
Primary concerns so far have been
the cost of compliance and the hassle of
trying to get the paperwork done every two
weeks.
There had been recent talk of repealing
the tax as part of the federal government
shutdown negotiations, but those talks
cooled.
“As far as repealing the medical device
tax, I’m not sure it would have a significant
impact on Obamacare as a whole but it
would certainly be a victory for medical
device manufacturers,” said Jay Oliphant,
CPA at Dixon Hughes Goodman.
Beginning Oct. 1, companies will now
be penalized for failing to make payments
on time or for underpaying what they
owe. There had been a nine-month grace
period for the first three quarters of this
year. In the first nine months of this year, it
is estimated that the tax has already generated $1 billion.

Morris and Oliphant stress that the
excise tax is tax-deductible, but the companies must be in the black to get that
benefit.
Smaller companies like MRI Interventions have been hit hardest by the tax.
MRI Interventions produces and sells
its cutting-edge ClearPoint Neuro Intervention System imaging system used in
minimally invasive surgical procedures on
the brain, such as MRI-guided deep brain
stimulation (DBS) surgery, focal laser ablation, and brain tissue biopsy. The ClearPoint system provides stable guidance for
the placement and operation of instruments or devices during neurological
procedures performed within MRI suites
using MR imaging.
MRI’s ClearPoint system is now sold
at 25 sites, and the company reported approximately $500,000 in product revenue
for the second quarter of this year.
The medical device tax cuts into the
company’s ability to invest in product enhancements or beef up sales and marketing efforts.
The logic behind the tax is that the Affordable Care Act will cover more patients
and medical device companies will have
more opportunities to sell their products.
Carlson pointed out that if a young
company works hard and achieves a 10
percent profit, the tax wipes out nearly a
quarter of it.
“That can be quite a wallop for a small
company,” Carlson said.
Companies are currently required to
make estimated tax payments twice each
month.
“From an administrative standpoint it
adds insult to injury because we have to
take the time to calculate and pay the tax
twice each month. It’s more of an administrative burden than an income tax, which
might only have to be calculated quarterly,” Carlson said.
So the question comes up: why don’t
medical device companies simply raise
prices by 2.3 percent to cover the extra
cost?
“Most hospitals would reject that notion, particularly hospitals that are part of
a larger, more sophisticated organization,”
Carlson said. “This is a manufacturer’s tax,
and the intent behind it is that it be passed
along to customers. We have price increases periodically, but we have not attempted
to bill our customers for that tax.”
In fact, the hospital industry has created a website this year called “Medical
Device Tax Watch,” and it is essentially a
public shaming campaign that identifies
any company that is passing the tax along
to hospitals.
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Hauntedweb of Horrors volunteer Clarence “Coop” Cooper applies makeup to Dark Matter actress Rebecca Moore. Hauntedweb is one of many Halloween-themed events this month.

Fright Nights
Haunted houses highlight another spooky season

Erinn Figg
Special to The Memphis News

A

lthough his official title is owner
and operator of Hauntedweb
of Horrors in Cordova, Patrick
French’s friends and colleagues call him
The Haunt Master.
The nickname most likely originates from French’s 12-year history of
running the scariest Halloween attraction in Memphis, a status awarded by
the readers of the website About.com
for the past five years.
Or it could be due to the fact that he
travels to haunted house conventions
and trade shows throughout the year,
occasionally teaching seminars on the
latest technology for haunted attraction industry professionals.
Or maybe it’s because French
admits that he and his friends are obsessed with thinking up ways to scare
the daylights out of people.
“Being in the haunted house industry, it never leaves your mind,” French
said. “With everything I encounter,
I think, ‘How could I use that in a
haunted house?’ or ‘How could I use
that to scare someone?’ We basically
think about Halloween all year long.”
French is among thousands of
business owners across the nation who
have tapped into the fact that Americans love to be scared and are willing to
pay for it. Halloween is the second-largest commercial holiday in the United
States. According to national statistics
from the Haunted House Association
(HauntedHouseAssociation.org) – a
website dedicated to helping advance,
promote and educate the world about
the haunted house and Halloween
industry – Americans spend more than

$7 billion annually on candy, costumes
and Halloween activities. There are
more than 2,000 for-profit haunted
attractions in the country. In addition,
there are more than 300 amusement
facilities that produce some kind of
Halloween or fall event for families and
more than 1,000 seasonal or Halloween
attractions that serve local charities.
Hauntedweb of Horrors falls in the
last category. Since the volunteer-run
attraction has been open, it has generated more than $300,000 for the private
nonprofit organization Youth Villages,
dedicated to helping emotionally and
behaviorally troubled children and
their families live successfully.
This year, HauntedWeb offers two
haunted experiences: Dark Matter, a
dark labyrinth of 3D special effects, and
Tormented, a twisted asylum. Tormented is the gorier of the two, French said.
Hauntedweb of Horrors is at 700 N.
Germantown Parkway in Cordova and
will be open through Nov. 2. Tickets are
$10 for Dark Matter, $12 for Tormented
or $20 for both. Attendees can also
buy a $30 R.I.P. pass that allows them
to move to the front of the line. For
specific dates and hours of operation,
along with more information, visit the
website at hauntedweb.com.
The business of fear in Memphis
extends beyond the shock factor of a
costumed ghoul jumping out of the
dark and screaming, “Boo!”
Thrill seekers looking for a more
lasting case of the creeps might find it
at the Woodruff-Fontaine House at 680
Adams Ave. Built in 1870, the French
Victorian mansion is a year-round

attraction with a very haunted history.
Although the historic residence primarily serves as a museum and wedding
venue, once a year it pulls out all the
stops and puts its ghosts on display
with the rest of its historic exhibitions.
“This is our fifth year to present Haunted Happenings,” said A.J.
Northrop, president of the Memphis
chapter of the Association for the Preservation of Tennessee Antiquities. “It’s a
dark, creepy stroll through the mansion
with all kinds of tricks and treats for our
guests.”
Northrop said the annual fundraiser, which takes place this year from
7 p.m. to 11 p.m. Oct. 26, gets bigger
each year.
“It’s good old-fashioned spooky
fun,” Northrop said. “You’ll climb our
stairs and it’ll get darker and darker. It’s
more of an atmosphere. Although there
may be a few surprises, no one jumps
out at you, creeps up on you or touches
you. If you’re touched and nobody’s
there, you’ll be one of several people
who have had a genuine supernatural
experience in that house.”
Memphis-based paranormal
investigation groups Paranormal Inc.
and Expedition Unknown also will host
the event. Both groups will share their
evidence of hauntings at WoodruffFontaine, most notably by resident
ghost Mollie Woodruff Henning.
For a list of more Halloween and fall
happenings in the Memphis area, visit
the Memphis Convention and Visitors
Bureau’s I Love Memphis blog post,
“2013 Memphis Guide to Halloween
Events” at ilovememphisblog.com.

lass A office space in East Memphis
reigns supreme, which should continue
to drive up rental rates, while industrial
developers are ramping up activity outside the
city of Memphis.
Those trends and others in commercial real
estate will be the subject of discussion Thursday, Nov. 7, during the 2013 Commercial Real
Estate Review & Forecast, one of six seminars in
The Daily News’ 2013 Seminar Series.
The seminar, which will be held from 3
p.m. to 5 p.m. at the Memphis Brooks Museum
of Art, will feature an overview of local and
national commercial real estate trends in the
office, industrial, retail and multifamily sectors.
The panelists are Brad Kornegay, president
of Colliers International Memphis’ asset service
division; Wyatt Aiken, executive vice president
and chief operating officer of Commercial
Advisors/Cushman & Wakefield; Blake Pera,
executive vice president of CBRE Memphis’
multifamily division; and Jason Polley, managing leasing director of Stonecrest Investments
LLC.
Each broker will discuss how their respective sectors have fared so far this year and what
can be expected in 2014.
New industrial development – all of it
outside the city of Memphis – has been on the
upswing, a trend that shows no signs of slowing
down as developers continue to target North
Mississippi.
“That trend has continued into this year
and we will see more development in DeSoto
County,” Kornegay said. “There’s just a ton of
momentum that continues to build in North
Mississippi.”
This year, IDI launched an expansion of
the 478-acre Crossroads Distribution Center with two new speculative buildings, the
241,000-square-foot Crossroads L building and
the 430,212-square-foot Crossroads D building.
Hillwood Investment Properties announced
plans for a 514,980-square-foot building at
DeSoto Trade Center, and Panattoni Development Co. is building a 554,000-square-foot
speculative warehouse in the Marshall County,
Miss.-portion of the 1,500-acre Gateway Global
Logistics Center industrial development.
In industrial leasing, the departure of Technicolor led the industrial sector to post negative
absorption of 515,273 square feet in the second
quarter, but through the first half of the year,
the market recorded positive absorption of
491,279 square feet.
The local office sector is showing signs of
breaking free from the chains of the economic
downturn and the East Memphis submarket,
long the dominant submarket, should see
strong activity through the end of the year,
Aiken said.
“We’ve seen modest activity in the submarket in the first half of the year but we expect a
really good second half in East Memphis so I
think very bright days are ahead,” he said.
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Quarterly Report

Business Licenses
Rise 4.9 Percent
In Third Quarter

Arts

Rich Tapestry
RiverArtsFest brings spectrum of works to South Main
Stacey Wiedower

Bill Dries

Special to The Memphis News

bdries@memphisdailynews.com

“

B

usiness licenses filed with the Shelby County
Clerk’s Office in the third quarter rose nearly 5
percent over third quarter 2012, and increased
even more compared to the second quarter this year,
according to The Daily News Online, www.memphisdailynews.com.
The 1,505 business licenses filed with the Shelby
County Clerk’s office are a 4.9 percent increase from
the 1,435 in the third quarter of 2012 and a 16.7 percent increase from the 1,290 in second quarter 2013.
Those figures include new licenses and renewals, and represent businesses within Shelby County,
though the owners can be based anywhere.
For the first nine months of 2013, 4,210 licenses
were filed with the county clerk’s office.
From July to September, licenses range from
renewals for established businesses, such as Café Ole
in the Cooper-Young Historic District, to the smallest
businesses just beginning, such as Two Brothers Affordable Lawn Services in the Rhodes College area.
The owners pay a $15 license fee for Shelby
County and a $15 license fee for Memphis if they are
also in the city.
The top three Shelby County ZIP codes for thirdquarter business licenses were 38125 (Southeast
Shelby County), with 90; 38134 (Bartlett), with 75; and
38128 (Raleigh), with 73.
The most active ZIP codes differ from quarter to
quarter: In the second quarter, the top three were
38115 (Hickory Hill), 38118 (Oakhaven-Parkway Village) and 38116 (Whitehaven).
Among the new and renewed licenses, Unlimited
Wireless TN LLC had four during the third quarter:
three locations in Memphis and one in Bartlett. MetroPCS, which sells mobile devices, had third-quarter
licenses for seven Memphis locations.
And Jackson-Hewitt Tax Services Inc. filed eight,
an indication that tax season follows the holidays.
The Southeast Shelby County businesses reflected
in the third-quarter new and renewed licenses include Honduras Drywall, Geaux Glam and Evolution
Fitness LLC.
The area is not only growing with new businesses,
it is also part of the shift of the county’s school-age
population from the west to the east.
In August, the first new school in the consolidated
Shelby County Schools system opened its doors
nearby, in Hickory Hill.
Belle Forest Community School is an elementary school built during the transition to the merger
to ease overcrowding at Oak Forest, Germanshire,
Newberry, Winridge and Hickory Ridge elementary
schools. It is built to hold 1,200 students.
Schools, unlike school cafeterias, are exempt from
having business licenses, though daycare centers
must have business licenses.
The Raleigh ZIP code 38128 could see more business licenses as the city moves ahead with a revitalization of the Raleigh Springs Mall that now calls
for moving the Memphis Police Department’s traffic
precinct onto the mall footprint. It had been slated
for construction near, but not on, the mall property.
While Whitehaven’s 38116 was not among the
top three most active ZIPs in the third quarter, work
continues on streetscape renovations along Elvis
Presley Boulevard between Brooks Road and Shelby
Drive, the retail heart of the community whose buying power has long been touted as underserved by
existing retail in the area.

There’s a broad
spectrum,
from glass to
metalsmithing to
jewelry to paint
and mixed media
to ceramics and
sculpture.”
– Bonnie Thornton

Volunteer, RiverArtsFest

The seventh RiverArtsFest will be held this weekend in the South Main Historic Arts
District. The event coincides with the monthly South Main Art Trolley Tour. (RiverArtsFest)

B

onnie Thornton has a mission at this year’s RiverArtsFest that goes beyond her
role as director of the festival’s Artist
Market: she’s helping a fledgling art
collector get his start.
“My son, who lives in D.C., had
a friend on the phone asking me
if I would buy him a piece of art,”
said Thornton, who’s served in her
volunteer role with RiverArtsFest for
five years. “He has $100 and asked if I
would buy a piece of art for him. He’s
23 years old and ready to start collecting. It’s really exciting to me – I’m
pumped up.”
In her role, Thornton recruits and
helps select the 180-plus fine artists
whose work will be displayed at this
year’s event, which is in its seventh
year on South Main Street. RiverArtsFest 2013 kicks off Friday, Oct. 25, at
6 p.m., coinciding with this month’s
South Main Art Trolley Tour.
Festival hours are 6 p.m. to 9 p.m.
Friday, 9 a.m. to 6 p.m. Saturday and
9 a.m. to 5 p.m. Sunday. Admission is
free on Friday night and $5 per person Saturday and Sunday. Children
10 and under are free all three days
of the event, which is presented by
Raymond James.
“It’s going to be a beautiful, fun
outdoor festival,” Thornton said.
“We have artists from all over the
country. They’re juried artists – they
have to apply to get in. We focus on
fine arts and contemporary crafts.
There’s a broad spectrum, from glass
to metalsmithing to jewelry to paint
and mixed media to ceramics and
sculpture.”
Price points are “all over the
place,” she added, and along with
acquiring art, patrons get the added
benefit of meeting the artists who
created it.

“Not only are you buying a piece
of art, but you’re getting the story
with it,” Thornton said. “Because
you’re buying directly from the artist,
you get to interact with that artist
and find out about the process and
where it came from.”
Obayana Ajanaku, a metal artist and jeweler from Decatur, Ga.,
returns to Memphis for RiverArtsFest
year after year in part because of
nostalgia, he said.
“My first show ever was at the
Memphis Metal Museum, really
before it opened – one of its first
shows,” Ajanaku said. “I used to live
in Memphis and I love the festival.
The people who run the show are
really open to new ideas.”
One of those ideas that has
come to fruition is a visiting artists’
program that involves RiverArtsFest
participants and area school children. This year, Ajanaku is visiting a
Whitehaven school to demonstrate
his art to students.
“That’s one of the reasons I
come,” he said. “We all come to
make money, but that’s just part
of it. The community involvement
and the joy you get from actually
turning kids onto something they
may not have thought about getting
into – that really helps. A lot of them
don’t realize you can make a living
with something you love and have a
passion for.”
Along with the art on display in
the Artist Market, RiverArtsFest 2013
includes three musical stages with
known regional acts; food and beverage vendors, including food trucks;
“Hands on Art,” a station for festivalgoers to create artwork; and special
art exhibits in South Main galleries
and shops.
Local artist Annabelle Meacham

created the art for this year’s festival
poster, which is available for sale at
the Art Center on Union Avenue and
at the festival.
Sharon Spillar, a large-format
abstract painter from St. Louis, loves
the diversity of the festival and its
location in the heart of Downtown.
“I’m really excited about the
work, but I’m also excited about
breakfast at The Arcade every day
and Gus’s Fried Chicken on Saturday
night,” she said with a laugh. “It’s an
extremely well-run festival, and they
consider artists first.”
Thornton said she and her team
of fellow volunteers put out the call
to artists in February. In the ensuing
months, a jury scored the submitted slides and selected participants
to invite to exhibit their work. She
added that most of the festival’s
organizers are volunteers.
“What I love most about RiverArtsFest is that we’ve been able to
do this great thing for Memphis with
volunteers,” said Thornton, a retired
nurse. “We have a paid event coordinator, but it’s run by volunteers, and
everybody on this board has a passion for it. It really is amazing that
we can pull it off.”
Along with her mission to find
a piece of art for her son’s friend,
Thornton’s other call to action during this year’s festival is simply to
get Memphians Downtown for the
event.
“We really need people to get
down there,” she said. “There’s still
this mindset that exists in some
areas that Downtown is not a place
to go, and I love how much fun and
how many cool things are going on
Downtown. I’m amazed by the progress we’ve made over the years.”
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Money&Markets Extra
What’s
in store

Insider
Q&A

It’s been a year of change for the supermarket industry, with $6.7 billion worth of
takeover deals in 2013. That’s the most
in one year since 2006, according to data
provider Dealogic. Grocery analyst Scott
Mushkin explains what led to the surge in
transactions and predicts what’s in store.
Why have chains like Sprouts and
Fairway, which both went public
this year, been growing faster than
traditional supermarkets?
For the millennial generation, the brand
becomes a negative. The grocery stores
are where kids went when their moms
bought the Kraft mac and cheese, they
don’t want that. There’s an opening for
people that deliver something different.
But new and emerging chains are more
different than people give them credit for.

Title: Managing
director and senior
retail analyst at
Wolfe Research
His outlook:
There are likely to
be more deals in
the supermarket
industry

Scott Mushkin

The farmers market option is Sprouts.
Fairway is a modern one-stop shop:
natural, organic and specialty. And then
Whole Foods is the natural, organic,
clean food authority.
How have supermarkets changed?
The arrival of Wal-Mart in a big way in
the grocery business forced changed on
traditional grocers — forced them to be a
lot better at service, merchandising, technology. A bunch went out of business or
into mergers. To survive, they have had
to differentiate themselves from mass
merchants and offer natural, organic,
fresh, local.
Stores are being tailored more to the
individual market. And pricing. If you went
back 10, 15 years ago Wal-Mart would
have been 25 percent cheaper than most

grocers, now that differential is a lot less,
0 to maybe 15 percent.

of products, you’re just wasting your
time going to the store.

Why so many deals?
It does seem like we have four consolidators. Kroger and Harris Teeter. Ahold,
saying it would like to do more. Cerberus:
Albertson’s, just bought Texas’ United.
Bi-Lo, Piggly Wiggly and SweetBay.
There’s a high likelihood that we’re going
to see more deals.

As the economy continues to improve,
will prices rise?
For ubiquitous items like Cheerios,
Coke, we’re just not seeing that much
inflation. With traditional data showing
the consumer doing a little bit better, you
would think passing on prices would get
a little easier. The problem with common
items is that retailers are not adding
value. The consumer will go online, go
to Costco. The only way I could see
that changing is input inflation. Retailers
would have no choice but to pass that
along.

Will shoppers use more online
delivery services?
A lot of the large grocery chains have
sophisticated delivery services. The
thing we’re seeing more and more
of is Amazon. Seems to be almost
a no-brainer for the recurring stuff,
diapers, paper towels. With those types

Interviewed by Tali Arbel.
Answers edited for content and clarity.
AP

A changing Delta
The stock of Delta Air Lines hit a 52-week
intraday high of $26.47 Thursday and has more
than doubled this year, rising nearly 122 percent.
The Atlanta-based carrier has been charging
more to fly, and believes it is
taking customers from other
airlines. That’s because its
competitors are “up in the
air” in several ways. United
Airlines is still working to absorb
Continental after their 2010
merger, and American and US
Airways need to beat a federal
Quarterly earnings
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SOUTHERN EXPOSURE: Meritage has taken steps to expand into new
markets over the past two years, favoring Southeast cities like Tampa, Fla.,
and the Carolinas. Most recently, it entered the Nashville market through
the acquisition of Phillips Builders.
STOCKPILING LAND: Meritage has been building its roster
of land parcels in markets like California and
nd
Colorado, where demand has been strongest.
est.
It now has about five years’ worth of lots.

49

United Continental

Average broker rating:

Market value: $22.6 billion
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NYSE airline index
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The rebound in housing has
been a boon for homebuilders
like Meritage Homes.
The company, based in
Scottsdale, Ariz., builds homes
in seven states, primarily across the Sunbelt. It caters to a range of
consumers, from people buying their first home to luxury homebuyers to
seniors. It has sold more homes at higher prices this year, momentum that’s
driving the company to expand into new markets. Still, management says a
sharp rise in home prices this year is likely to slow the pace of sales growth
somewhat from the recent rapid rate.

Price change YTD

.01 .01
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Building blocks

antitrust lawsuit if they want to go forward with their
own union.
Delta posted a third-quarter profit of almost $1.4
billion on Tuesday. The airline, which emerged
from bankruptcy six years ago,
continues to transform itself.
Management has been reducing
debt and making moves designed
to please shareholders.
Last quarter, Delta paid its first
dividend since 2003 and bought
$100 million worth of its shares,
with another $400 million planned.

10
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Thursday’s close: $46.38
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YTD price change
MTH: 24%
S&P 500: 23%
Market value: $1.7 billion

Trevor Delaney; J. Paschke • AP

Source: FactSet

• Home sales closed in the first
nine months of the year: 3,791, up
26 percent from a year earlier.
• Average sales price through the
first nine months of the year:
$330,000, a 20 percent increase.
Alex Veiga, Jenni Sohn • AP
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-6.8 92
cc

Trustmark

... Tyson Foods

1.12

Wright Medical Grp

+4.6

TRMK 20.76 0

27.98

27.59

+.20

+0.7

s

s

s +22.8 +19.9 16

0.92

TSN

16.07 8

32.40

28.33

-.31

-1.1

t

t

s +46.0 +79.3 14

0.20

UPS

69.56 0

94.84

94.49

+.54

+0.6

s

s

s +28.2 +30.7 66

2.48

UTX

74.44 9 112.46

107.06

+.67

+0.6

t

t

t +30.5 +40.8 15 2.36f

VLO

27.89 6

48.97

39.42

-.71

-1.8

s

s

s +15.5 +58.0 10 0.90f

VRS

0.61 2

1.68

.75

+.01

+1.4

r

t

t

-46.8 dd

...

WMGI 18.89 9

28.41

27.10

+.37

+1.4

s

s

s +29.1 +30.6 dd

...

-29.9

Dividend Footnotes: a - Extra dividends were paid, but are not included. b - Annual rate plus stock. c - Liquidating dividend. e - Amount declared or paid in last 12 months. f - Current annual rate, which was increased by most recent dividend announcement. i - Sum of dividends paid after stock split, no regular rate. j - Sum of
dividends paid this year. Most recent dividend was omitted or deferred. k - Declared or paid this year, a cumulative issue with dividends in arrears. m - Current annual rate, which was decreased by most recent dividend announcement. p - Initial dividend, annual rate not known, yield not shown. r - Declared or paid in preceding 12
months plus stock dividend. t - Paid in stock, approximate cash value on ex-distribution date. PE Footnotes: q - Stock is a closed-end fund - no P/E ratio shown. cc - P/E exceeds 99. dd - Loss in last 12 months.
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Garrard Finds Career Calling at Silvercreek
Richard J. Alley
Special to The Daily News

M

ike Garrard has
popped the top
on a new career
as executive director of the
Silvercreek Senior Living
Center in Olive Branch.
For many years, during
school at the University of
Memphis and after, Garrard
Garrard
worked in the food and
beverage industry, first for a
chain of grocery stores and then a decade
in sales for national food brokerage firms
Acosta Sales & Marketing and Advantage
Sales and Marketing.
Garrard segued into sales with industry leaders such as Coca-Cola and Pepsi,
at one point in management overseeing
seven states for Pepsi alone.
Though he would remain in management, the switch to a different industry in
October 2011 came through networking.
A spiritual man – Garrard attends Central

Church in Collierville – he
said he “sent out a basic
prayer request-slash-networking to all our family
and friends through email,
text, phone calls, whatever
it may be, and just said,
‘please pray for us, please
pray for vision for an opportunity in a whole different
industry.’”
The message was sent
out on a Friday and by
Monday morning his future
boss at Silvercreek, who
happened to get that message, called and
offered him the job only 10 months after
the facility had opened.
“It was just an unbelievable opportunity and has hopefully been my last career
update, to be honest with you, because I
love it here,” Garrard said.
He had come from management where
he was working with teams of up to 180
employees, and would continue in such
a capacity, initially managing 20 when he
first began with Silvercreek.

“The main thing, I think, was getting to
understand taking care of senior adults,”
Garrard said. “So the curve in the road for
managing this building, managing people,
was no problem. Managing senior adults,
yeah, that’s a new industry and that was a
180-degree turn.”
It was a challenge Garrard jumped into
headlong, calling on his years of experience to learn quickly and to excel in his
new position.
“My strength in the workforce is that I
love people, there’s not anybody I can’t get
along with,” he said. “So that part, to me,
whether it was staff or residents that live
here, was not hard at all.”
In addition to a positive attitude and
management skills, Garrard has worked in
financial counseling through his church
and is comfortable sitting down with
families to talk about what is affordable,
long-term care insurance, veterans’ benefits, selling a home and “all the pieces that
come together for somebody to live in a
community like this.”
If his career move was challenging, it
was the rewards that made it all worth-

while. As a food broker or soft drink salesman, Garrard would go home at the end
of the day “defeated and beat up.” Not the
demeanor he wanted to take home to his
wife, Shelly, an LPN, and their two children
– Evan, 22, and Hannah, 19. The day’s end
is different now.
“I can have some of the worst days in
my office in the world, but if I go out there
and see one of those residents that I know
we’ve poured our heart into … then that
makes me easily able to wake up the next
morning and come back again,” he said.
It’s a growing industry and a trend that
is expected to increase as baby boomers
age. Silvercreek has 99 apartments onsite;
there were 28 residents when Garrard
started work in 2011 and is currently at
about 85 percent occupancy with a capacity of 118.
The parent company is the 9-year-old,
private and locally owned Germantown
Plantation Senior Living Community, giving the organization “more of a personal
touch, hands-on” feel, Garrard said.
For the full story, please visit www.
memphisdailynews.com.

R e a l Es tat e & D e v e l o p m e n t

Industrial Revolution
Patience, persistence pay off as Pidgeon nears capacity

Amos Maki
amos@memphisdailynews.com

F

rank C. Pidgeon Industrial
Park was completed in
1967, but it’s only now,
four-plus decades later, that the
property is finally realizing its full
potential. The 3,500-acre industrial park was developed when
Memphis and Shelby County
paid roughly $4.5 million to buy
the land in the late 1950s after
city, county and Port Commission leaders saw the need for a
large industrial park following the
creation of Presidents Island.
“The concept was very innovative for its time and very
impressive,” said Randy Richardson, vice president of port
and industrial properties for the
Economic Development Growth
Engine of Memphis and Shelby
County and executive director of
the Port Commission. “I’m sure
at the time when they purchased
it they thought it was a lot of
money, but if you look at it over
the long term the return on
investment is significant. But you
had to have the vision to look that
far into the future.”
For years that vision was difficult for many to see. Pidgeon,
tucked between Interstate 55 and
the Mississippi River off Mallory
Road south of Downtown, took

years to realize its potential and
Port Commission officials had to
deflect criticism over the years
for the park’s slow slog to success.
Even though Pidgeon was completed in 1967, decades passed
before the first private industry –
Birmingham Steel – located at the
industrial park in 1995.
“There was no industrial access road,” Richardson said. “Up
until that point it was a chicken
and egg type of thing. To get
the big industries you needed
the road and the big industries
wanted the industrial access
road. Birmingham Steel was big
enough to pull in the commitment for the road.”
Today, Pidgeon can boast
about tenants that include
Electrolux, Canadian National
Railway Co., Tennessee Valley
Authority and Nucor Steel, which
eventually took over the Birmingham Steel site. Now, only 150
acres of the 3,500-acre industrial
park are uncommitted.
“Here, they had the vision
to say if you build it they would
come, they would work, they
would contribute to the economy,” said EDGE president Reid
Dulberger. “We have a project
which is successful today but is

(Memphis News File/Lance Murphey)

More than four decades after being completed, the Frank C. Pidgeon
Industrial Park is finally realizing its full potential with tenants such
as Canadian National Railway Co.

on the verge of becoming enormously successful.”
CN will be a major contributor to that success. The
Montreal-based company plans
on exercising an option to buy 95
acres to expand its Intermodal
Gateway-Memphis terminal,
which it shares with CSX Corp.
on Paul Lowry Road. CN also has
an option to buy another roughly
825 acres nearby for a large
distribution and logistics park for
customers who want to be near
the expanded intermodal facility.
“The traffic is picking up

and they’ve exercised their
option to expand,” Jim Martell
of Ridge Property Trust, which
is partnering with CN on the
development, recently told EDGE
and Port Commission officials.
“Getting CN to make this additional investment really supports
Memphis’ position in the world
logistics market.”
Once again, an industrial
access road will be a key piece of
Pidgeon’s development.
Paul Lowry Road, the main
north-south access road in Pidgeon that currently terminates at

the intermodal yard, will need to
be extended south by just more
than a mile for the intermodal
expansion and planned distribution center. The extension of
Paul Lowry Road would provide a
second, southern access point for
the intermodal yard.
As CN expands and Nucor
and Electrolux continue to grow,
the need for more road access
will only increase, Martell said.
“It’s a very critical piece
of linkage,” Martell said. “The
growth of this area is really contingent on providing that outlet.
Infrastructure is very important
because the amount of traffic that
is growing will be significant as
success breeds success.”
Paul Lowry Road and Riverport Road, the main east-west artery inside Pidgeon, were created
as a result of the Birmingham
Steel project.
“Land is important, but if
you don’t have infrastructure
then investment becomes more
difficult,” Dulberger said. “The
history of Pidgeon really begins
with Birmingham Steel and the
construction of the infrastructure
to get there ... .”
For the full story, please visit
www.memphisdailynews.com.
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First Horizon Reports Third
Quarter Loss of $200 Million

Midtown Kroger
Prepares to Begin
Construction

Andy Meek

Bill Dries

ameek@memphisdailynews.com

bdries@memphisdailynews.com

T

he Memphis-based parent company
of the largest bank based in Tennessee
swung to a third quarter loss, with a $200
million addition to its mortgage repurchase
reserve contributing to a loss for the quarter of
$107.5 million.
First Horizon National Corp., the parent of
First Tennessee Bank, reported $25.8 million in
net income during the same period in 2012. ReJordan
ferring to the red ink for the just-ended quarter,
company chairman and CEO Bryan Jordan conveyed a frustration at times that comes with the company’s
progress in winding down its national mortgage business.
But he also said he’s proud of what the First Horizon
team has accomplished in continuing to build up the
company’s business, which in the third quarter included
First Tennessee grabbing the No. 1 market share ranking in
Tennessee. That’s according to the most recent customer
deposit data from the Federal Deposit Insurance Corp. Also
during the quarter, the bank’s revenues were up 2 percent
from the second quarter, and the bank’s pursuit of “profitable, high-quality loans” led to gains in both consumer and
commercial lending.
On the capital markets side, FTN Financial – a division
of First Tennessee – continued to underscore its importance
to the company as a whole, with fixed income average daily
revenue of $850,000. For the third quarter, First Horizon
reported revenue of $309.3 million, down from $337 million
one year earlier but up from the second quarter’s $302.6 million in revenue.
"Our bankers are generating very good momentum
growing our business and improving credit quality,” Jordan
said, adding that the bank also continues performing well
in capital markets despite an uncertain interest rate environment. “As we approach our 150th anniversary in March,
we're focused on positioning our business for the next 150
years."

First Horizon’s headcount in the third quarter
was down almost 4 percent compared to a year
earlier – from 4,507 employees to 4,338, though it
added a few since the second quarter, when the
headcount stood at 4,296.
Deposits were up over the two third-quarter
periods from $16.22 billion to $16.28 billion.
The company has bought back $262.7 million in
shares as part of a $300 million share repurchase
program launched in the fourth quarter of 2011,
and First Horizon paid a $0.05 per-commonshare quarterly dividend Oct. 1 and a preferred quarterly
dividend of $1.6 million Oct. 10.
First Horizon also said it reached an agreement in principle this week with Fannie Mae to resolve certain representation and warranty repurchase obligations for the First
Tennessee book of business. The terms of that agreement
are subject to final approval by Fannie Mae's board of directors and by the Federal Housing Finance Agency.
Wunderlich Securities Inc. downgraded First Horizon
shares a few weeks ago to “hold” from “buy,” following a
visit with company management. Wunderlich’s outlook on
the company’s shares is “incrementally more cautious,” explained Wunderlich bank analyst Kevin Reynolds, because
of “a persistently difficult environment with near-term
headwinds impacting both (First Horizon’s) spread-based
banking business as well as its fixed-income sales operation.”
“In order for First Horizon shares to move meaningfully
higher, one of two things has to happen,” Reynolds told
The Daily News. “Either short-term rates have to rise, or the
company has to sell itself, neither of which appears likely
over the next 24 months. To me, this quarter is not about
that $200 million (addition to the repurchase reserve). It’s
about the trends on the other side. In order for this stock
to work on its own, they have to approach the profitability
targets they keep talking about.”

With a few amendments by the MemphisShelby County Board of Adjustment Wednesday, Oct. 23, the new Midtown Kroger supermarket rolled out of the planning and zoning
process and into preparation for demolition of
the old Belvedere apartments building and construction of the new store. The board was the final stop for the project, one of several overhauls
and renovations the Delta Division of Kroger is
investing $100 million into over six years.
The board amended the recommendations of the city engineer’s office, which had
wanted one of two curb cuts on Union Avenue
to permit right-hand exit and entrance turns
only. Brenda Solomito, representing Kroger
Limited Partnership, argued both of the curb
cuts should permit traffic to turn right or left to
keep shoppers from taking alternate side streets
through the residential areas south of the store.
Memphis City Council member Jim
Strickland was among those urging the board
to overrule the recommendation from the city
engineer’s office.
“If we listened to the city engineers, Union
Avenue would still have those “X’s” and “O’s”
that change at morning and at night,” he said.
“It actually works better now than it did before.”
City Engineer John Cameron said his concern is traffic leaving the parking lot to be going
east and seeking to turn onto Auburndale and
westbound traffic on Union trying to turn left
onto the Kroger parking lot. The competing left
turns at the same time are close enough that
the back up in one direction would block those
in the other direction. The site now has nine
curb cuts on Union that permit traffic to enter
or exit going east or west.

Beware of Nonprofit ‘Fundraising by Crisis’ Pitfall
The first 16 days of October were a
demonstration of “governing by crisis.”
The federal government was shut down,
hundreds of thousands of government
employees were furloughed; small businesses, nonprofits, and individuals were
impacted in ways big and small; and the
business of governing was brought to a
standstill because Congress could not
pass a budget.
Here is our question to nonprofit leaders: are you addressing the critical fundraising and fund development issues that
support long-term nonprofit financial, or
are you headed for a fundraising crisis?
Refusing to address fundraising
fundamentals is a recipe for disaster. Here
are a few examples of what we mean.
Is your nonprofit operating from a
fundraising plan? Do you have a development committee of the board that sets
fundraising policy, recruits volunteers,

recommends fundraising budgets, and
ensures meaningful giving and involvement by all board members? Do you have
market-based feedback that informs
management decisions regarding revenue
(fundraising)? Have you created fundraising projections that you measure progress against on a monthly basis? What are
your long-term projections for operations
and what are you doing today to create
a diverse revenue base – and volunteer
base! – that will support your institution
now and in the future?
If your institution is supported with
government grants, can you accurately
assess the likelihood of grant renewal? Do
you have your finger on the public policy
pulse, your competition and the extent
to which your program exemplifies best
practices? Is your plan to eliminate services if your grant is not renewed? Will you
cross that bridge when you come to it, or

do you have a “Plan B?”
enrollment, can you focus on
these issues while sustaining
If your organization
and growing your annual
receives multi-year founand major gifts fundraisdation grants, are you
ing?
Do you have the
prepared for a phaseleadership and structures
out of funding? Have
in place to pursue multiple
you identified replaceMEL & Pearl shaw critical issues at one time,
ment funding? Are you
FUNdraising Good Times or is fundraising on the
seeking to raise capital
backburner?
funds for construction or
Here’s what we know: fundraising
renovation of facilities without a fundraisalways needs to be front and center. You
ing budget? Do you expect current staff
need to know where your money will
and volunteers to raise new funds without
come from. Failure to plan is planning to
additional resources? Likewise, are you
seeking to expand programs, or build a re- fail. Don’t put your nonprofit at financial
risk. Crisis fundraising is not a plan: there
serve or endowment without knowing the
is a long list of nonprofits who found this
activities and costs associated with such
out the hard way.
fundraising? How are you budgeting (and
staffing) for increased revenue?
If your college or university is impacted by changes in the Parent Plus loan
program and the resulting decrease in

Mel and Pearl Shaw are the authors of
“The Fundraisers Guide to Soliciting Gifts”
now available at Amazon.com.
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’Bama, Parity Dominating
SEC Football This Season
Don Wade
Special to The Memphis News

T

he Southeastern Conference’s
dominance at the top is well known
– seven consecutive national championships, the last two by Alabama.
That dominance also has had depth.
Last season, the SEC had six of the top 10
teams in the final Bowl Championship
Series (BCS) standings.
Which is why the first set of rankings in
the BCS this season has created such a stir.
Just two SEC teams reside in the top 10.
Alabama, as expected, sits atop the standings. The other SEC school? Undefeated
Missouri, which checked in at No. 5 in the
first BCS standings, the Associated Press
top 25 poll, and at No. 7 in the coaches
poll.
All of this followed one of the wilder

SEC weekends (games of Sat. Oct. 19) in
recent memory as Missouri beat Florida,
Tennessee upset South Carolina, Auburn
surprised Texas A&M, Ole Miss stunned
LSU and Vanderbilt shocked Georgia.
Yeah, there may be some hyperbole in
those verbs. But when you have that many
unexpected outcomes, you run out of ways
to describe them, though on Twitter “smh”
would do the trick for all five games.
Alabama’s 4-0 league mark has it leading the West Division; Auburn is second at
3-1 and LSU third at 3-2. That LSU already
has two losses is surprising, but not worldchanging. The East Division reads like
science fiction. Missouri leads at 3-0, and
Florida, Georgia and South Carolina are all
tied at 3-2.
It has made Missouri wide receiver
L’ Damian Washington look like a prophet.
Way back in July at SEC Media Days in Bir-

mingham he said the Tigers should not be
discounted despite a 5-7 and 2-6 showing
in their first year in the league. That, you
know, there’s a reason why you actually
have to play the games.
“People live for upsets,” Washington
said. “That’s why college football is great.”
But who knew this rule applied to the
SEC, where it can be so difficult to escape
second-tier status? In fact, last weekend’s
craziness even left an impression on
Kentucky coach Mark Stoops. Asked if
he found encouragement in the upsets,
Stoops said: “You look at it and say, anything can happen in this league.”
If that’s really true, of course, then that
would be mean Tennessee (4-3) would
upset, stun and shock Alabama and the
world on Saturday, Oct. 26, by going into
Tuscaloosa and beating Bama despite being 28-point underdogs.

“It is very balanced,” UT coach Butch
Jones said of the SEC. “I think it is parity.”
On the UT web site, that last word in
his quote appeared as “parody.” Maybe
that word has an argument, too.
Also of note among Oct. 26 games: the
East Division showdown between Missouri
and No. 20 South Carolina, whose players
only recently learned Missouri, like, had a
football team and everything.
“Yeah, I was surprised when I found
out the news” that Missouri was leading
the division, freshman linebacker Skai
Moore said, as though he had just finished
reading a Western Union telegram.
Meantime, Gamecocks guard A.J. Cann
went with the parity angle: “You know,
it’s the SEC. All the teams are built tough
here.”
Auburn, one of four schools with a
first-year coach (Tennessee, Kentucky and

Cardinal Way Has St. Louis Back in Fall Classic
From 2002-2006, the St. Louis Cardinals had a farm director named Bruce
Manno. He was a guy who had his own
ideas on how things should be done. One
of them was to require that all Cardinal
minor-league players – from Rookie ball
to Triple-A Memphis – wear their pants
pulled up to their knees so their stirrup
socks would show.
Call it the Manno Mandate. It was
even an edict that all four stripes on
the stirrup sock be visible. I can still see
the look of disbelief on the face of the
Redbirds’ back-flipping second baseman
Stubby Clapp as he told me: “This is
ridiculous.” And yes, I left out the accompanying adjectives and adverbs.
But ridiculous, it was.
Today, of course, the Cardinals are
in their fourth World Series since 2004.
By the time they dispensed with the Hollywood, er, Los Angeles Dodgers in the
National League Championship Series,
the “Cardinal Way” had grown into a
national narrative.
If you want to mock the Cardinal Way
that defines this incarnation of the Cardinals, you can do so. There was a moment
during the playoffs when TV cameras
captured several Cardinal pitchers in the
bullpen stretching in unison and someone in the booth noted that players even

“stretch the Cardinal Way.”
LOL.
Yet it strikes me that part of what has
carried the Cardinals to where they are
now, playing the Boston Red Sox in the
Fall Classic, is the Cardinal Way. Manno
was trying to manufacture something
along those lines so many years ago, but
it wasn’t natural. It was artificial, agendadriven, nonsense.
“It’s supposed to create a team atmosphere,” Manno said then. “We think
it’s an identity.”
Players didn’t. Literal, forced uniformity hardly was going to make the
minor-league teams and their players better. And at the big-league level,
then-manager Tony La Russa was going
to do things his way. Remember, Buzz
Bissinger’s La Russa book was called “3
Nights in August,” not “4 Stripes Always
Showing.”
Manno likened the dress code for
players to working for a company that
required a shirt and tie. Exactly.
When John Vuch became director
of minor league operations before the
2011 season, the socks requirement
was dropped. Vuch notes that there are
some rules regarding facial hair for the
minor-leaguers, but they are reasonable.
Mustaches and goatees are allowed, full
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beards are not.
“We don’t allow crazy stuff, Brian
Wilson-like,” Vuch said, referring to the
Dodgers reliever with a beard only a
cough drop box could love.
So, yes, there is a stark contrast
between the bearded BoSox and the
more clean-cut Cardinals. And at the
big league level, Cardinal players with a
choice now often embrace “High Socks
Sundays.”
Clearly, the Cardinal Way has
worked well for the 2013 team under the
direction of second-year and first-time
manager Mike Matheny. They play hard
for him. They trust him. There are savvy
veterans willing to lead – from pitchers
Adam Wainwright and Chris Carpenter
(who’s not even on the roster) to catcher
Yadier Molina and outfielder Carlos
Beltran.
The roster is also full of kids, many
of whom are younger than the players
in the minors years ago that Manno

wanted to treat like 5-year-olds. Dubbed
the “baby birds,” pitchers such as
Michael Wacha, Carlos Martinez, Trevor
Rosenthal and others have adapted to
their sudden, pressure-filled roles by
being given room to breathe while also
being held accountable for doing things
the right way.
“We’re doing a good job of drafting
high-character guys,” Memphis manager
Pop Warner said.
And that’s a big part of it. But so, too,
what happens after they are drafted.
And if, as young players are wont to do,
they stick a toe over the line either to
test the limits or out of ignorance?
“It’s our job to teach guys to be
professional,” Warner said. “There’s a lot
more that goes into it than just teaching
the game of baseball.”
Or how high you wear your socks.
“We’d rather focus on how they play
on the field,” Vuch said.
That’s the Cardinal Way.
Don Wade’s column appears weekly
in The Daily News and The Memphis
News. Listen to Wade on “Middays with
Greg & Eli” every Tuesday at noon on
Sports 56 AM and 87.7 FM.
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Missouri quarterback Maty Mauk talks with Missouri head coach Gary Pinkel, left, before the Tigers’ win over
Florida. Missouri is surprisngly leading the SEC East Division. (AP Photo/L.G. Patterson)
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Arkansas are the others) was supposed to be at the
beginning of building back into a tough program.
But Gus Malzahn’s team is ahead of schedule. In
fact, the Tigers are ranked 11th in the BCS standings and in the AP poll after knocking off the Aggies
and quarterback Johnny Manziel to improve to 6-1.
“This was a statement game and the statement
we wanted to put across was that we’re coming,”
said running back Tre Mason.
Malzahn, of course, tried to put up a yellow
light, saying, “We’ve not arrived yet.”
Down in Oxford, they still might be dancing
after Ole Miss hit a late field goal to take down LSU.
Rebels coach Hugh Freeze says straight out that
they used emotion to their advantage and will have
to again to beat a team that good.
“We’re not ready to be the biggest, fastest and
strongest right now,” he said. “But we can play with
the most passion.”
And then there’s Alabama, which is the biggest, strongest and fastest and puts coach Nick
Saban’s process before passion. It’s all working well
enough that the Crimson Tide has the country’s
top defense, allowing 9.7 points per game, and 17th
highest-scoring offense at 40.7 points per game.
Bama beat Arkansas 52-0 and no team without
Johnny Football at quarterback has challenged
Saban’s defense.
So parity may exist from Missouri on down, but
at the top?
“Looking at this game and previous games,”
Bama offensive lineman Anthony Steen said after
the gutting of the Hogs, “I like where we are heading now.”
Three guesses where that is and the first two
don’t count.
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East Memphis Center Sees Solid Lease Activity
The Shops at Chickasaw Gardens, on
Polar Avenue near the Benjamin L. Hooks
Central Library, has seen good leasing
activity recently.
Shark’s Fish and Chicken, an Arkansas-based restaurant chain, signed a
lease for 2,330 square feet at 3183 Poplar
Ave., taking the former Back Yard Burgers
space. David’s Frames & Art renewed its
lease for 3,080 square feet at 3151 Poplar
Ave. Create A Cig, an electronic cigarette
shop, will open soon at 3175 Poplar Ave.
Other recent lease extensions include
Absolute Wireless at 3145 Poplar Ave. and
Memphis Gold Buyers at 3129 Poplar Ave.
Heng Donuts opened in 3119 Poplar
Ave. and E’s 24 Hour Café leased the old
CK’s restaurant.
Allen Israel of Loeb Realty Group, a
third-party brokerage firm, represented
the landlord, Castle Chickasaw LLC and
129 Chickasaw LLC, in the transactions.
The Shops at Chickasaw Gardens,
which contains around 40,654 square
feet of retail space, has undergone site

improvements, which, combined with the
location on highly traveled Poplar, has
helped attract tenants.
“The lure of Poplar Avenue exposure is
most important,” Israel said. “The center
has done some remodeling lately, including paint, repair, a new roof and working
on the parking lot, which will further
enhance the center.”
In more leasing news, two recent
leases have been signed at the Perkins
Park industrial complex at Perkins and
Winchester roads.
Rhema Life Church has signed a lease
at 3715 S. Perkins Road for roughly 12,200
square feet of office/flex space, and Paws
Printing has signed a lease at 3665 S.
Perkins Road for 4,000 square feet.
Brian Califf with NAI Saig Co. negotiated both deals for the landlord, Hollingsworth Capital Partners.
In other leasing news, a new health
spa is coming to East Memphis, pushing

REAL E S TATE RE C A P

Campbell Clinic Pays
$3.2M for Surgery Center
Eric Smith
esmith@memphisdailynews.com

Surgery Center
S Pauline St

S Dudley St

Eastmoreland Ave

Dr Martin Luther King Jr Ave

Campbell Clinic

255 Dr. Martin Luther King Jr.
Memphis, TN 38104
Sale Amount: $3.2 million
Sale Date: Oct. 15, 2013
Buyer: Wolf River Medical Center LLC
Seller: Baptist Memorial Hospital
Loan Amount: $3.2 million
Loan Date: Oct. 15, 2013
Maturity Date: Oct. 15, 2028
Lender: Magna Bank
Details: Campbell Clinic has paid $3.2 million for the Midtown Surgery Center at
255 Dr. Martin Luther King Jr. Ave.
Operating in the transaction as Wolf River Medical Center LLC, the clinic bought
the 18,463-square-foot facility in an Oct. 15 warranty deed from Baptist Memorial
Hospital, which lists a Nashville address.
Campbell Clinic will name the facility Campbell Clinic Surgery Center – Midtown,
while also renaming its Germantown facility at 1400 S. Germantown Road as Camp-

wholesaler of imaging products,
occupancy at the Primacy Place
including laser and copier toner,
retail center close to 100 percent.
inkjet cartridges, fax rolls and
Energetic Esthetics has signed
printer ribbons, has signed a lease
a lease for 1,265 square feet at
in South Memphis.
1315 Ridgeway Road, inside the
Printer Essentials signed
Primacy Place retail center on
a lease for 40,000 square
Ridgeway Road at Primacy
feet at 3051 Tranquility
Parkway. Aaron Petree repreDrive.
sented landlord Loeb ProperElliot Embry with NAI
ties in that transaction. Jovi
Amos Maki
Inked Saig Co. represented the
Salon also recently renewed
landlord, Olymbec USA.
its lease for 1,530 square feet at
Patrick Walton of Commercial Advisors/
Primacy Place. Laura Warren represented
Cushman & Wakefield represented Printer
landlord Loeb Properties while John Reed
Essentials.
with The Shopping Center Group LLC
Olymbec bought the 1.1 millionrepresented Jovi Salon. Primacy Place is
square-foot Space Center portfolio at
now 95 percent leased.
3051-3133 Tranquility Drive, just off
Nearby, Hallmark Cards & Gifts reBrooks Road, from Trammel Crow Co. for
newed its 6,880-square-foot lease at 1207
$7.3 million in February 2011.
Ridgeway Road inside Park Place Centre.
Warren represented Loeb Properties in
Send commercial lease announcethe transaction.
ments to Amos Maki, who can be reached
at 521-2464 or amos@memphisdailynews.
In industrial leasing news, Printer
com.
Essentials Inc., a direct importer and

bell Clinic Surgery Center – Germantown.
Built in 1996, the office medical
building, whose address is also
known as 255 S. Pauline St., sits on
2.9 acres along the north side of
Dr. Martin Luther King Jr. Avenue
between South Dudley and South
Pauline streets in Midtown.
The Shelby County Assessor of
Property’s 2013 appraisal is $2.5
million.
In conjunction with the purchase,
Wolf River Medical Center filed a
$3.2 million deed of trust through
Magna Bank. Campbell Clinic CEO
George Hernandez and chief of staff
Dr. Frederick M. Azar signed the
deed on behalf of Campbell Clinic
PC, the sole member of Wolf River
Medical Center.
2174 Raleigh-LaGrange Road
Memphis, TN 38128
Sale Amount: $9 million
Sale Date: Oct. 1, 2013
Buyer: Sycamore Lake Property
Owner LLC
Seller: Sycamore Lakes
Loan Amount: $6.8 million
Loan Date: Oct. 1, 2013
Maturity Date:
Lender: BankUnited NA
Details: The 353-unit Sycamore
Lakes apartment complex at 2174
Raleigh-LaGrange Road in Raleigh
has sold for $9 million.
An entity called Sycamore Lake
Property Owner LLC bought the
sprawling complex in an Oct. 1 special warranty deed from Sycamore
Lakes, successor to Sycamore Lakes
LLC. A quitclaim deed, in which
Robert F. Fogelman transferred the
property to the seller, preceded the
sale.
Built in 1973, the Class C multifam-

ily property contains 293,062 square
feet and sits on 22.5 acres along
the north side of Raleigh-LaGrange
Road east of its intersection with
Sycamore View Road. The Shelby
County Assessor of Property’s 2013
appraisal is $6.8 million.
In conjunction with the transaction, Sycamore Lake Property
Owner filed a $6.8 million deed of
trust, assignment of rents, security
agreement and fixture filing Oct. 1
through BankUnited NA. Fred Stahl
signed the deed as manager of the
borrower.
2990 Airways Blvd.
Memphis, TN
Sale Amount: $850,000
Sale Date: Sept. 16, 2013
Buyer: Topador LLC
Seller: Aerotropolis LLC
Details: The first corporate headquarters of FedEx Corp. at 2990
Airways Blvd. has sold for $850,000
to an entity related to a Buenos
Aires-based commercial real estate
firm.
Topador LLC, an affiliate of
Aramis Inmobiliara, bought the
56,752-square-foot office building
near Memphis International Airport
from Tempe, Ariz.-based Aerotropolis LLC.
The sale closed in a Sept. 16 warranty deed but wasn’t recorded by
the Shelby County Register of Deeds
until this week. No financing was
associated with the transaction.
Built in 1975, the property served as
first official home to FedEx executives, including CEO Fred Smith,
before the company sold it to the
American Contract Bridge League
Inc. The Shelby County Assessor of Property’s 2013 appraisal is
$908,800.

For more local and national news, visit www.memphisdailynews.com
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Your guide to agents who can help you make the right choices and get the best deal in today’s complex market.

Ann Etta Moore

Hank Hogue

With 26 years of experience, I am dedicated to my

Crye-Leike has been like my second family since I started

clients and value them as I would my own family. I

my real estate carrer in 1985. The Multi-Million Dollar

have 3 priorities: Faith, Family, & Real Estate. I am

Sales Club of the Memphis Area Association of Realtors

Vice President, Circle of Excellence member, Life

awarded me Life-Time Membership in 1990. Crye-Leike

Time Member OF MAAR & Crye-Leike Multi-Million

awarded me their “Circle of Excellence” designation in

Dollar Club, Certified Real Estate Specialist, Foreclosure & Short Sale

1991. I have been the manager of the Cordova office since it opened in 1988.

Specialist. You can count on me to share my years of expertise and give you

I always strive to achieve the Crye-Leike Mission, “Unsurpassed Customer

the attention you need. MAY GOD GRANT YOUR EVERY BLESSING.

Service” with all my clients and customers.

Agent

Crye-Leike

9943 Hwy. 64, Arlington, TN 38002
Office (901) 260-4780, Cell (901) 335-5552

CRS, CRB - Broker/Manager

Crye-Leike

894 Germantown Parkway
(901) 756-8100, Cell (901) 870-3020, hhogue@crye-leike.com

Barbara Fletcher

Teresa Patterson

Whether it is your first home or your next dream

My Dictionary DEFINITION: “Tough Times” - Time

home, I have the knowledge and experience to assist

to think wisely, make wise decisions, make wise

you along the path to home ownership. If you want to

investments, and capitalize NOW while making

learn more about the home buying process, I am more

that Dream of owning your home a Reality. My

than happy to assist you. The desire to be more than

Accreditations include: Buyers Agent (ABR), member

an agent lead me to attain the designation of REALTOR which makes me a

of the National Association of Realtors (NAR), Tennessee (TAR), and

valuable asset to my clients. Rest assured that I will cater to all of your real

Memphis Area Association of Realtors (MAAR). My passion is seeing others

estate needs with top-notch professional practices.

happy and satisfied.

Agent

Crye-Leike

Bartlett - Summer Oaks

(901) 372-3690, Cell (901) 848-8256, Barbara.Fletcher@Crye-Leike.com

Broker Associate

Benchmark at Southwind
(901) 692-9253, Cell (901) 305-3243, teresatheagent@aol.com

Vicki Gandee

Elaine Sharpe

I am in my 7th year of being a part of the real estate

Are you looking to buy or sell real estate in Shelby

industry and was born and raised in the great city of

County? Contact me when you are ready to start the

Memphis. Each day I find joy in raising 5 sons along

process. You will not get lost in multiple voicemails

with my husband and connecting buyers with homes in

when you decide to work with me. I still believe in face-

the Germantown and Collierville areas. As a relocation

to-face communication to make a connection with each

specialist, I love helping families make the Mid-South a place to call home.

client I assist. Buying a home is the most valuable investment and I want to

I also am a proud Member of the Multi-Million Dollar Club, an Accredited

make sure I help you every step of the way. Please feel free to give me a call and

Buyers Representative and a Certified Real Estate Specialist.

we can talk about your real estate needs.

ABR, CRS, MMDC

Crye-Leike

Memphis – Quail Hollow
(901) 756-8900, Cell (901) 412-2691, vicki.gandee@crye-leike.com

Nikki Perry
Expert Buying Adviser

Buyer TesTimonials:
“Nikki found us the perfect home in Germantown, it
was not even listed! Very pleased.” –D.P. from sC

Agent

Crye-Leike

894 Germantown Parkway
(901) 756-8100, Cell (901) 488-0479

Ellis Rankin
Agent

I would like to be your agent for life: Buying,
Selling, Investing and whatever your Real Estate

“We looked at every house in Midtown, finally, perfect

needs. Your schedule is hectic and I want to make

house, saved us well over $20,000.” –C.P., midtown

the buying and selling process convenient. That’s

“Nikki went above and beyond helping us make the right decision for our
growing family, we love our new home in Germantown.” –The irwin’s,
Germantown

Keller Williams realty
www.MemphisHouseHunters.com, (901) 288-8109

why I make house calls! You only have one chance to make a first
impression so give me that chance.

First NatioNal realty
6423 Summer Gale Dr, (901) 255-2745, Cell (901) 406-3141
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Chasing Growth
Memphis’ Fortune 500 companies chart paths forward
Andy Meek
ameek@memphisdailynews.com

T

he pressure to show investors
growth and a return is one of the
most basic realities of operating as
a public company.
And the three Memphis-based
companies on this year’s Fortune
500 list are pressing forward on their own
distinct paths toward satisfying that pressure.
AutoZone Inc., FedEx Corp. and
International Paper Co. each have unique
challenges facing them. FedEx has to work
around rising fuel prices, for example,
and International Paper is dealing with a
declining paper industry in some markets
as digital technology is on the rise.
Then there are the macro challenges
of national and global economies that
aren’t as strong as they were during the

boom years of the last decade. Against that
backdrop, AutoZone’s penny-pinching
customers might put off buying items from
the car parts retailer to make repairs, and
FedEx customers might shy away from the
package delivery giant’s faster – but more
expensive – shipping options.
Nevertheless, 2013 has been a positive
one for the companies in many respects,
such as the fact that the stock prices of all
three are up year to date. Some are hitting
even more significant milestones than
that.
A few weeks ago, AutoZone chairman, CEO and president Bill Rhodes told
analysts during the company’s most recent
earnings presentation that AutoZone has
surpassed $9 billion in sales this year.
Raymond James sponsored two days

CELEBRATE MEMPHIS!
“I celebrate Memphis by proudly supporting the Memphis Zoo. Their
mission is to connect people with wildlife — and they certainly give
us all the opportunity to have fun while learning! The Memphis
Zoo is the best in the country and an invaluable asset to our city.“

of investor meetings for AutoZone’s
senior management in mid-October,
and the meetings underscored a few
key takeaways. Among them: improving
same-store sales, an expanding operating
margin, big give-backs of capital to shareholders and steady square footage growth
dominate the AutoZone story of late.
AutoZone also hosted its national sales
meeting in Memphis for AutoZoners at the
end of September, and during his address
to employees, Rhodes focused on a theme
of “creating customers for life.”
“We’ve always been focused on creating customers for life, but that will be our
annual operating theme this year, in order
to intensify our focus on it,” Rhodes told
analysts on a conference call this month.
One way to focus on new customers

Improving same-store sales, an expanding operating
and steady square footage growth dominate the sto

is to bring in more of them, and this year
AutoZone has opened the doors at 153
new stores. AutoZone also has begun rolling out new customer service technology
at its stores and is making investments and
enhancements to capture more data about
customer shopping patterns.
“We have a very exciting year planned
in 2014,” Rhodes said. “I can confidently
say we feel the actions we have taken and
the investments we’ve made in 2013 position us to grow sales in 2014 across all of

IF YOU WANT TO SUCCEED IN
BUSINESS, POSITION YOURSELF IN
THE BEST BUSINESS DISTRICT

BARTLETT
55

40
40

MEMPHIS

40

GERMANTOWN
55

240

240

COLLIERVILLE

55

MEMPHIS
INTERNATIONAL
AIRPORT

OLIVE BRANCH

Kelly Truitt, Tenant Advisory Group
Memphis Zoo board member and sea lion fan
photo by Bruce Meisterman

PRIME COMMERCIAL LOCATIONS
IN THE BUSINESS CENTER OF MEMPHIS

LAKE BOONE MEDICAL CENTER | RALEIGH

Highwoods Properties offers an impressive portfolio of class A commercial

IN BUSINESS FOR MEMPHIS
The Mid-South’s #1 commercial real estate firm.
901.528.1000 | www.cbrememphis.com

spaces, like those at Crescent Center, Southwind Office Center and Triad
Centre. All indeed central to downtown, to the airport and to the growing
number of corporate headquarters east of the city. To find out more about
putting your business in the middle of all the action, call (901) 683-2444.
DEVELOPMENT • ACQUISITION • LEASING • ASSET MANAGEMENT
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g margin, big give-backs of capital to shareholders
ory at Fortune 500 company AutoZone Inc.

our lines of business.”
International Paper, meanwhile, is a
global leader in the paper and packaging
industry which has manufacturing operations around the world – and is part of a
paper industry that’s in decline in some
markets, according to Chicago-based investment research firm Morningstar Inc.
The economy notwithstanding,
International Paper shares this summer
reached their highest level in more than 13
years.

“The U.S. and global economies are
still recovering, but the cash flow we’re able
to generate, I think, gives me encouragement that we’re going to have a substantially better second half of the year,” said
company chairman and CEO John Faraci.
In Memphis, International Paper is in
the process of a significant headquarters
expansion that includes building a fourth
building at its East Memphis office campus. That tower is expected to be finished
in the second quarter of 2015.
Underscoring its interest in Memphis,
International Paper senior vice president
Tom Kadien said – after Highwoods Properties Inc. signed a long-term build-to-suit
lease with the company in March – that
International Paper continues to want to
grow here.
The company, of course, is more than
the physical presence of its buildings and
people.
International Paper says it provides
more than $3 million every year in Memphis-area giving, and those contributions
included spending nearly $60 million on
vendors in Memphis in 2012.
More than AutoZone and International
Paper, meanwhile, FedEx attracts a large
and sometimes outsized share of attention because of its status as an economic
bellwether.
The company’s Memphis World Hub
includes more than 40 miles of conveyer
belts and sorts an average of 1.5 million packages a day. Workers there who
load more than 10,000 FedEx flights each

month support a global supply chain and
help make the company a leading indicator of economic conditions.
Which is why, last month, two U.S.
senators showed up at the hub as part of
their push to simplify the nation’s tax code.
FedEx chairman, president and CEO
Frederick W. Smith hosted Sens. Max Baucus, D-Mont., and Dave Camp, R-Mich.,
for a roundtable discussion on the need for
tax reform.
“The U.S. corporate tax system today
is dysfunctional, discourages investment,
and is a competitive disadvantage for
American businesses,” Smith said after the

discussion.
That kind of conversation is more
evidence of FedEx’s agenda-setting status.
But even it is not immune to the need for
realignment to meet economic challenges.
As part of a push to boost operating
profits by $1.6 billion by the end of fiscal
year 2016, 3,600 FedEx employees took a
voluntary buyout earlier this year. As of
Aug. 31, 45 percent had left the company
and the rest will leave through the end of
next June.
FedEx Express recently took delivery
of its first new Boeing 767-300 freighter,
which uses about 30 percent less fuel.

Has your f inancial advisor
put you on the beach?

5 1 0 0 P O P L A R AV E , M E M P H I S , T N 3 8 1 3 7

9 0 1 . 7 6 7. 4 4 0 1

invites you to

A Conversation With...

Dr. William E. Evans
Director and CEO

St. Jude Children’s Research Hospital
Wednesday, November 6, 2013
11:30 a.m. to 1:00 p.m.
Hilton Memphis
939 Ridge Lake Boulevard / 38120
Register with Tunga Lee
tlee@memphischamber.com
901.543.3571
memphischamber.com
Title Sponsor:
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Chafetz Helps Businesses Navigate Financial Straits
Richard J. Alley
Special to The Memphis News

W

hen the economy took a swan
dive five years ago, many companies found themselves on the
bargain basement rack. They weren’t all
eager to be sold, however, nor were those
flush with cash willing to immediately
open the corporate pocketbook.
“On both sides there has been wariness,” said Sam Chafetz, a shareholder
with Baker, Donelson, Bearman, Caldwell
& Berkowitz PC, who helps companies
both public and private navigate such
prickly pathways.
Chafetz said the wariness from both
parties is understandable.
On the buyer’s side, there is the need
for assurance that the company being
looked at for purchase is able to weather
a recession. Such a buyer has also been
holding onto cash to ensure surviving the
recession in good form. Yet it also understands that prices for companies have
dropped, tremendously in some cases, and
it wants to take advantage of the bargains.
At the same time, the seller is wondering why it should let itself go at such deep
discounts and are hoping to wait out the
recession for a chance at better pricing as
competitors fold. These sellers know that
companies hoarding cash for purchases
will be anxious to make up for lost time.
“Now we’re in the position where sellers, having climbed out of the recession,
have an immediate past history of relatively poor results and want to be able to
show at least a year or two of good results
so they can get the best prices possible,”
Chafetz said. “Indeed, some competitors
have been wiped out and those that have
survived, and survived well, will get much
richer prices than they would have gotten
during the recession.”
Chafetz was born and raised in Memphis and went to the University of Michigan for undergraduate studies followed by
Harvard Law School. He practiced in New
York City before returning to Memphis to
work as in-house counsel for Cook Industries, then the world’s largest cotton trading company and the world’s third-largest
grain trading company. From there he

Chafetz
went to work for Waring Cox for 30 years,
joining Baker Donelson in 2000.
His area of practice is in securities,
mergers and acquisitions, and venture
capital with experience in SEC and stock
exchange regulatory compliance, capital

formation from both public and private
sources, management prerogatives, shareholder rights and corporate governance,
and accounting, public disclosure and
investor relations issues. His reason for
such a focus was personal.
“My family sold their private company
to a public company in a disastrous transaction,” he said. “I wanted to save other
families the grief that my family suffered.”
When it comes to such a scenario, “the
devil is always in the details,” he says. “The
question is always, ‘Are you going to get
paid in cash or are you going to get paid in
stock?’ If you’re going to get paid in stock,
you need to make sure you don’t put all
your eggs into that one basket.”
Chafetz walks both sides of the street in
his practice, working with both buyers and
sellers, giving him a unique perspective of
what each seeks to accomplish. This makes
it easier and more expedient for him to get
his clients where they hope to be. The people he has worked with provide services,
manufacture or distribute goods, and operate within the health care industry. When

speaking of such public entities, he makes
a point to say “people,” he says, “because
companies are figments of the legislature’s
imagination, but they are populated by
people who are their employees and who
earn their livings from them.”
As the economy strengthens, the
volume of buying and selling increases.
Despite front-page news, the vast majority
of these transactions are relatively small
and this is what drives the economy. It’s
where most of the employment is and
where income is generated.
“As those companies get bought up,
people get money, they go out and start
new businesses, we end up with a very
efficient economy, and that process is well
underway again,” Chafetz said.
For Chafetz, it’s the most exciting time
of life being “seasoned and senior,” and
he’s asked the most challenging questions.
“We have fabulous clients at Baker Donelson, people who are in a position to try
and change society because they have experience, the size, the heft, the expertise,”
he said. “It is a fabulous place to practice.”

International Paper Earnings Surge 38 Percent
Bill Dries
bdries@memphisdailynews.com

Memphis-based International Paper
Co. reported third quarter net earnings of
$382 million, an increase of $145 million,
or 38 percent, from the third quarter 2012
net earnings of $259 million.
The earnings posted Thursday, Oct.
24, were also a 32 percent increase from
the second quarter of 2013.
The global paper and paper products
company also posted record operating
earnings of $471 million for the threemonth period ending Sept. 30. That
compares to $358 million for the same
quarter of 2012.

Operating earnings do not include
special items and non-operating pension
expenses.
As expected, International Paper had
higher wood costs because of the wettest
summer in the Southeastern U.S. in 100
years.
The impact of the soaking on wood
costs was even higher for the quarter
than IP anticipated and created more of a
headwind, although the rainfall has since
moderated.
“That said, it was still a big cost increase for the quarter,” said Carol L. Roberts, International Paper’s chief financial
officer, who added the cost increase will
also show up to some degree in fourth-

quarter earnings. She said the wood costs
associated with the wet weather “significantly impacted” coated and printed
papers.
“The Southeast is finally drying out
and inventories are being rebuilt,” said
International Paper CEO John Faraci.
The company got a one-time tax adjustment in its favor of $30 million from a
U.S. court case involving how fixed assets
are taxed.
In consumer packaging, IP executives
are encouraged by two large food service
companies announcing plans to move
away from Styrofoam cups to paper cups.
International Paper is the largest cup
stock producer in North America.

“RJ Young helped us move forward by going paperless.”
- MS Board of Nursing

TECHNOLOGY + TRUST MATTER
Instant digital access to all of your information. Reliability you can trust.
RJYoung.com/GoPaperless
901.373.6331
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State Lags for Women in Corporate Positions
Erinn Figg
Special to The Memphis News

T

ennessee’s corporate boards are
showing slow growth in gender
diversity levels, although rankings
are still among the lowest in the nation, according to the latest findings of an annual
study.
Expert opinions vary on how strongly
the statistics reflect corporate vitality in
Tennessee on a broader scale.
The fifth annual Women in Corporate
Leadership study, conducted by The College of Business at Lipscomb University in
Nashville and sponsored by the Nashvillebased CABLE organization, showed that
25 (40.3 percent) of Tennessee’s 62 publicly
traded companies lacked female board
members in 2011, compared to 29 (44.6
percent) in 2010.
In addition, 15 companies had two
or more women directors in 2011, a 50
percent increase from the prior year’s 10
companies. Memphis-based companies in
that group were FedEx Corp., First Horizon
National Corp and Buckeye Technologies Inc. (purchased by Georgia-Pacific in
August).
Other local companies with at least
one female board member in 2011 were
AutoZone Inc., Fred’s Inc., International

Paper Co., Pinnacle Airlines Corp. (moved
to Minnesota in May), Thomas & Betts
Corp. (since purchased by ABB Ltd.) and
Wright Medical Group.
Despite the progress, Tennessee remains in the bottom quartile for women in
leadership compared to other states, said
Susan Allen Huggins, executive director
of CABLE. Current statistics also show
disproportions in leadership growth: In
2010, only three of 17 newly appointed
independent board directors in Tennessee
were women.
In an overview of the latest study results, CABLE cites national statistics showing an under-representation of women
in corporate leadership throughout the
country. Women held only 16.1 percent of
board seats for U.S. Fortune 500 companies in 2011 and represented only 15.7
percent of Fortune 500 executives in 2008.
These figures suggest that women still face
barriers to executive leadership positions,
according to CABLE.
John Gnuschke, professor of economics at University of Memphis and director of the Sparks Bureau of Business and
Economic Research, said that although the
Women in Corporate Leadership study’s
results are significant, the issue needs a
deeper dive.
“Some of the results found in the study
are important, such as the number of

females in leadership roles and the gains
that seem to be appearing over time,”
Gnuschke said. “But additional work
would be needed before any real conclusions could be generated from this study.
For example, being a long-term board
member is different than being one for a
few years. Similarly, a board member that
serves as chairman is different than just
a board position. Being a vice president
is different than being the president. And
each company’s long-term commitment
to having a racially, sexually and ethnically
diverse board and leadership team is an
important factor not thoroughly examined
in this study. Many companies have explicit commitments to diversity and follow
through by appointing and hiring diverse
senior officials and board members. ”
CABLE’s report also references research
indicating that companies with greater
numbers of women in executive leadership positions perform better financially
than companies with no women in those
positions. Gnuschke believes more work
needs to be done to firmly establish that
causal relationship.
“This link seems intuitive but is more
difficult to document than done in this
report,” he said. “Sometimes high performance was in place before diversity
occurred and not because of diversity.
The two factors may be correlated but

lack causality. No single board member or
corporate official has that much impact on
the operating performance of a business
unless they are in the leadership positions
of president or chairman.”
He said that while it’s important to
look at how we can increase the number of
women in public company boardrooms,
the study offers no information on why
that’s not happening more quickly in Tennessee.
“Every company operates in a way
that will maximize profits, as charged by
its shareholders. Discrimination is not an
option,” he said. “No real reason exists for
state-to-state variations in either corporate
or board membership. It is not a bias that
exists only in Tennessee or among publicly traded companies. Performance, not
diversity, is the most important goal of any
company.”
To read the complete study,
visit nashvillecable.org/resources/
Documents/2013-WOCB-White-PaperCABLE-Study-YE-2011.pdf.
Founded in 1978, CABLE is Tennessee’s
largest network of diverse professionals
committed to connecting women and
opportunity. It is an affiliate of InterOrganization Network (ION), a nationwide
consortium of groups advocating for gender diversity on boards and top leadership
teams of businesses across the country.

memPhis office

Throughout our 80 year history, Dixon Hughes Goodman has served
as a trusted advisory and accounting firm to clients throughout the
Southern U.S.

Partners

As one of the oldest and most respected CPA firms in Memphis, we
combine national-caliber resources with a personal relationship that
only a local firm can provide.

P. Anthony Clark

David B. Baggett
Gregory M. Bostian
Robert C. Davis
Buddy Dearman
William M. Hope
Paul R. Hopkins
Kenneth L. Johnson
Jorg Kaltwasser
Jeffrey A. Kitterman
John A. May

Anthony clark

Regional Managing
Partner

Greg Bostian

Partner-in-Charge
Tax Services

Jeff Kitterman

Partner-in-Charge
Assurance Services

industries

services

• Construction & Real Estate
• Dealerships
• Financial Institutions
• Government Contracting
• Healthcare
• Insurance
• Manufacturing & Distribution
• Not-for-Profit/Government

• Assurance
• Forensic & Litigation Support
• Income Tax
• Internal Audit
• IT Advisory
• Transaction Advisory

national resources

Mark H. Nicolas

dhgllp.com
999 S. Shady Grove Suite 400
Memphis, TN 38120
901.761.3000
dhgmemphis@dhgllp.com

www.thememphisnews.com

20 October 25-31, 2013

Bite Yourself
Before You
Get Bitten
A few weeks ago
we attended the
FedEx Institute of
Technology’s Innovation Expo
JOCELYN ATKINSON
to hear Philip
michael graber
Mudd, formally &
let’s grow
of the CIA and
FBI, speak about risk, and A.G. Lafley, CEO of
Procter & Gamble, discuss product development and market strategy. We will share with
you their messages in our next two columns,
as both had unique insight on strategy.
Mudd was recruited to Memphis this
year after retiring from the CIA to apply his
unique analytical skill set in evaluating risk to
the financial industry for SouthernSun Asset
Management. Mudd believes that evaluating
risk is a key activity in both the public and
private business sectors – the core premises
of risk assessment apply to both. We invited
Mudd to the Studio for coffee to discuss this
topic in greater detail and here are the top
business strategy takeaways:
Comprehensive context allows you
to evaluate risk and threats to your
business. You must have a comprehensive
context in which to evaluate the severity of
the threat. Mudd encourages analytic rigor
in assessing threats to deliver management
a factually correct briefing. In other words, a
single threat viewed in isolation may be cause
for alarm, but when evaluated against other
threats and macro forces at work, it may have
much lesser significance. It is important to
conduct a comprehensive assessment of the
company’s weaknesses and outside threats
then prioritize scenarios according to probability to formulate your game plan.
Asking the right questions is paramount. In your market analysis, you must
ask provoking questions in order to avoid
cognitive bias that is part of human nature.
Questions like: “Are we doing it right? What
if we got it wrong?” should always be in the
background. Mudd suggests “biting yourself,
before you get bitten” by asking a series of
what if questions to generate a multitude of
scenarios. He encourages direct discussion
with the human informant, talking to your
customers, your suppliers and your competitors. You must learn how to ask productive
questions, and then draw inferences to layer
into your analysis.
We are not in the business of prediction but rather out to gain a decision
advantage. Mudd is in favor of predictive
analytics and simulation models, but since
most of us are not prophets, what we are
really after is rigorous analysis to give the
management team solid situational context
so that they have a decision advantage over
competitors. The Studio and Mudd agree
that the real trick is getting a business team
to move seamlessly from risk assessment
to growth opportunity analysis. Business
growth depends on both defensive and offensive moves. We encourage you to cultivate
this mental agility in your team.
Jocelyn Atkinson and Michael Graber run
the Southern Growth Studio.
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Yuletide Office Solutions
Adapts to Changing Industry
Richard J. Alley
Special to The Memphis News

P

aperless office. It’s a phrase to
strike fear in the heart of any office supply provider.
“I used to sell ‘While You Were Out’
pads in the two-part books every day,”
said Chris Miller, president of Yuletide
Office Solutions. “I might sell a dozen
‘While You Were Out’ pads once every
three months now.”
Despite this environmental shift,
Miller has risen to the challenges and
changes in his business to embrace it
as opportunity. For instance, what he
doesn’t sell in note pads and printer
paper now, he more than makes up for
in office furniture.
Though furniture long has been
available in the company’s catalog, the
focus switched to full-service design in
2012 when Yuletide’s new showroom
was opened on Sycamore View Road at
Interstate 40. Two designers were hired
to keep up with increasing demand,
and the team works from the beginning
to the end of projects with clients and
architects to provide layouts for existing
space and new construction. Because
of such attention to detail and their
longevity in the business, Miller said,
“We were up 55 percent last year in our
furniture segment.”
Yuletide was begun in 1972 by Miller’s father, Paul Miller, whose family has
owned Miller Wood Trade Publications,
a niche publisher for the forest products
industry, since 1927. The elder Miller,
says the younger, began the office supply company to “teach all of his sons a
sales background so that they could go
into his publishing businesses, and then
he was going to close it.”
Miller began work at 16 and began
running the supply venture in 1985 at

(Memphis News/Andrew J. Breig)

Chris Miller, president of Yuletide Office Solutions, said the company has evolved
over the years as businesses’ office needs have changed.

the age of 28. His first order of business
was to join a national buying group,
which allowed him to buy more inventory direct from the manufacturer at
lower prices, and pass those savings
along to his customers. Yuletide now
has 34 employees and a client list that
includes notable local entities such as
Duncan-Williams Inc., Vining Sparks
IBG, Delta Medical Center, Porter-Leath
and the Memphis-Shelby County Airport Authority.
In addition to the paperless paradigm, other hurdles to present themselves have included the rise of online
shopping and the big box, retail office
supply chains; the recession, when
companies were understandably
cinching their belts; and changes in the
nation’s health care system requiring a
patient’s information to be transferred
from the traditional manila file folder
and 20-pound paper stock to an iPad or

laptop.
Yuletide felt the recession’s effects in
2009, but managed to mitigate the damage to a low 3 percent drop in revenue.
Miller and his team were proactive,
going to their customers with options
and asking them to make changes in the
ways they bought.
“That created more loyalty and, to
be honest with you, those people gave
us more opportunities when we went
to them like that,” Miller said. “We
educated our customers because that’s
the best way that you can work on that
partnership; it is a partnership, no matter what.”
Another way that revenue has been
boosted in the last decade was by offering janitorial supplies, allowing Yuletide
to supply a full range of products to
customers.
For the full story, please visit www.
memphisdailynews.com.
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Fisher Joins Boy Scouts
Chickasaw Council as CEO
Kate Simone
ksimone@memphisdailynews.com

Richard L. Fisher has joined the Chickasaw
Council of the Boy Scouts of America as chief
executive officer. In his new role, Fisher will extend
character development and leadership skills to youth
who live in the Chickasaw Council territory, which
includes the Mississippi Delta, Memphis, and Shelby
and Crittenden counties.
Hometown: St. Louis

and muscle cars.

Experience: Graduate of the University of Kansas. An employee of the
Boy Scouts of America for 25 years,
serving in St. Louis; Denver; Topeka,
Kan.; Toledo, Ohio; Chicago; and
Detroit, Mich.

What talent do you wish
you had? I really wish I
could sing. My joyful noise
is only appreciated by the
Lord!

Family: Married to Marci Cannon
Fisher, attorney. Two daughters,
Elizabeth and Lauren, who live in St.
Louis
Favorite quote: “If your actions
inspire others to dream more, learn
more, do more and become more,
you are a leader.” – John Quincy
Adams
Favorite movie: “Glory”
The sports team you root for:
Kansas Jayhawks, basketball, Rock
Chalk!
What’s playing on your stereo
right now? Stevie Wonder
Activities you enjoy outside of
work: Fishing, boating, swimming

Craig Cowart, an attorney
from the Memphis office
of Fisher & Phillips LLP, has
been elected vice chair of
the Federal Bar Association’s
Labor and Employment
Law Section, which provides
support and educational
programming for labor and
employment attorneys nationwide.

Hampton
Diane M. Hampton has
been named vice president
for institutional advancement at Mid-South Community College. Hampton previously worked with Memphis
in May International Festival

Who has had the greatest influence on you and
why? My parents have had
Fisher
the greatest influence on
my life. At an early age,
they instilled the value of
education, spiritual connection, family and service to others.
How long have you been involved
in Scouting? I was involved as a
youth member and volunteer for
approximately six years. Sept. 23
marked my 25-year anniversary.
What are your goals in your new
position? Extending the Scouting
program in the 17 counties we serve.
Establish sustainable collaborative
relationships that benefit organizations who are interested in improving
the quality of life for citizens. Successfully complete a $12 million capi-

for 14 years, most recently
serving as executive vice
president.
Skip Hannah has been
named vice president of finance, chief financial officer,
of Varco Pruden Buildings,
a division of BlueScope
Buildings North America
Inc. Hannah has been with
Varco Pruden 15 years, most
recently serving as director of
international sales.
George T. “Buck” Lewis of
Baker, Donelson, Bearman,
Caldwell & Berkowitz PC
has received The University of Tennessee’s national
Alumni Service Award, which
recognizes individuals for
extraordinary service to the
university. Lewis received a
bachelor’s degree, Juris Doctor and Master of Business
Administration from UT.
Nicole Becker has joined

tal campaign to enhance outdoor
programs at Camps Currier and Kia
Kima.
What do you consider your greatest accomplishment? Raising
respectful, productive children.
What do you most enjoy about
your work? Working in the community to make a difference.
If you could give one piece of advice to young people, what would
it be? Dream big; dream with your
eyes wide open. Set goals and find
the resources necessary to achieve
success.

MBI as a workspace consultant. She previously served as
office administrator for Kie-

Brock
sewetter Wise Kaplan Prather
PLC. Sarah Brock and Charlisse Rodgers have joined
MBI as designers. Prior to
joining MBI, Brock worked at
New York & Co., and Rodgers
was an intern at Askew Nixon
Ferguson Architects.
Kenneth Haire has joined
Millstone Medical Outsourcing’s Olive Branch office as
director of quality systems.
The Exchange Club Fam-

ily Center has added five
employees. Daphni Ishak,
Steve Moorman and Rebecca Lesley-Paulk were added
as part of the center’s absorption of the Court Appointed
Special Advocates program;
and Liesl Danley and
Kimberly Smith have joined
to work with programs that
assist adult and child victims
of abuse.
Dixon Hughes Goodman has
promoted 10 associates and
employees: Whitney Briggs
and Stephen Slabuagh
have been named tax senior
managers; Kevin Morris, tax
manager; Amanda Sullivan,
Dealer Services Group manager; Phillip DeBardeleben
and Brittney Whidden,
Dealer Services Group senior
associates; Curt Griffin,
audit manager; and Geer
Alexander, Joseph Iupe and
Jason Smith, audit senior
associates.

Great Recession
Lessons for All
Ray’s Take
This last
recession was
a real wakeup
call for everyone: once
secure jobs
ray & dana Brandon
evaporated,
rays of wisdom
homes
values were halved, retirement portfolios surrendered a decade’s worth of gains. It was a
painful experience all around.
However, did we – as investors – learn anything to prevent the same thing from happening again, or at least to mitigate the impact?
Maybe. We clearly learned that stocks don’t always go up, and a mix of stocks and lower risk
assets is still a better way to reduce risk. In fact,
the closer you are to retirement, the more you
should consider reducing risk in your portfolio.
Further, accelerating your retirement date after
a sudden investment run-up is a risky choice,
as markets seem to overshoot at each end.
Buying a home is about owning a place to
live rather than investing in a giant piggy bank.
People who stretched too far when buying,
or kept refinancing their homes to cash in on
inflated home prices wound up in trouble when
the housing bubble collapsed. Debt is not your
friend. Your home is not an ATM, and planning
on selling it to finance your retirement is not
likely to work out well.
We discovered that no job is truly safe. Families need to have the ability to live on one income, because they might have to do just that
for months on end. That also means building
an emergency fund of easy-to-access money
covering six to twelve months of expenses is a
must. The Great Recession also taught us that
college graduates may be headed back home
again, that just because someone is willing to
lend you money doesn’t mean you can afford
to repay the debt, and television “experts”
don’t have the answers. Finally, don’t invest in
something you don’t understand. Ever.
It’s up to us what we do with these lessons.
Dana’s Take
For quite a while there, many of us were
living so well that we forgot the difference between wants and needs. Actual needs are fairly
few: a place to live, healthy food and water,
transportation of some sort, basic clothing
and household items, and general health care.
Pretty much everything else is a want. In fact,
enhancements on these basics are actually
“wants” too.
You might want that big house, but families
have survived and thrived in much smaller
abodes. You may want a new car every few
years, but you may not actually need a car
at all. Recognizing when something is a want
rather than a need not only makes it easier to
stick to a budget and save money, it can also
make a change in your life. Instead of being
burdened by all the possessions and services
you think you need, you can focus on what you
need the most – the companionship of your
family and friends.
Ray Brandon is a certified financial planner and CEO of Brandon Financial Planning
(www.brandonplanning.com). His wife, Dana,
has a bachelor’s degree in finance. and is a
licensed clinical social worker.
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(Memphis News File/Lance Murphey)

I

n 2007, the Grizzlies were no longer a
novelty in Memphis. They also were
no longer a playoff team. Rather, they
were a punch line lost in the expansive blue and gray shadow of the University of Memphis and a fast-talking
operator/coach named John Calipari.
So, while the Grizzlies were stumbling
through a 22-60 season – 14-27 within the
friendly confines of FedExForum – the
Tigers were roaring: a 33-4 season and a
trip to the Elite Eight that spring.
The Tigers’ season ended, oddly
enough, with a loss to an Ohio State team
that included a point guard named Mike
Conley. A couple months later, the Grizzlies used the fourth overall pick on Conley
in the NBA Draft.
Just like that, Conley went from playing
on a team that reached the NCAA championship game to playing for an NBA team
that over the next two seasons would win
22 and 24 games, respectively. Just like
that, he went from star to the invisible
man. Conley and his teammates were The
Unknowns.
“Man, I’ve got stories,” he said. “We
could do what we wanted in the city and
nobody would say a word to us because
they didn’t know who we were or pay
attention to Grizzlies basketball. I’ve had
times walking through the mall nobody
would say a word and then somebody
would notice me, and they’d be like, ‘Aw,
man, that’s Mike Conley; he’s terrible. We
should have got somebody else.’ I’m like,
‘dang.’
“Walking through Wolfchase (Galleria)
nowadays, it’s the complete opposite. Now
it’s like we’re so intertwined with the community, they see our face and people come
up and greet us, immediately say hello,
and thank us for everything we’re doing for
the city.
“I don’t go to Wolfchase anymore,”
Conley said with a laugh. “I just kind of
stay around the house.”
Kevin Kane, president and CEO of the
Memphis Convention & Visitors Bureau,
says the Grizzlies always have had an
impact on the city. When then-owner
Michael Heisley moved the Grizzlies from
Vancouver and they began play here in the
2001-2002 season, there was a boon.
“Going to Grizzlies games was the
thing to do and the place to be seen,” Kane
said.
True as that was, the Grizzlies did not
immediately put down deep roots in the
city. Before their arrival, the community
was divided about having an NBA team.
Long before there was “Grit-n-Grind” there
was “Gripe-n-Groan.”
And it wasn’t just about the community
helping build the new arena that became
FedExForum. Some people simply didn’t
like the idea of an NBA team in Memphis.
Many of those people also were diehard
supporters of the University of Memphis in
general and the men’s basketball program
in particular.
Perhaps no one in town is more devoted to the Tigers than Harold Byrd, president of the Bank of Bartlett. He still says
the Tigers are No. 1 with him. But there is
room for the Grizzlies, too, and he reminds
that he was part of the pursuit team that
fetched the Grizzlies in the first place.
“My attitude was always very positive,” Byrd said, adding that he had season
tickets for a while.
But he also says that when the Grizzlies
first came to Memphis they alienated a lot
of people in the community, almost had a
superiority complex even though results

‘Intertwined’
Memphis Grizzlies continue working way into city’s DNA
Don Wade

| Special to The Memphis News

team’s chief decision-makers (Wallace
remains with the team in a diminished
role), but at some level the community and
its NBA franchise look, feel and sound like
partners.
Kane even struggles to answer the
question of whether the Grizzlies are more
a reflection of the city or the city now more
a mirror of the Grizzlies.
“We do have that Grit-n-Grind,” Kane
said. “There is that little edge to Memphis.
That Grit-n-Grind is part of Memphis
DNA.”

The Memphis Grizzlies’ recent success has fans geared up and ready
for another season of Grit and Grind. (Memphis News File/Lance Murphey)
on the court were dismal.
“There were a few years where you
couldn’t give the tickets away,” Byrd said.
“I think the ownership change has been
very positive. Prior to the change, (general
manager) Chris Wallace and (team executive and former Tigers basketball coach)

Gene Bartow did a super job changing the
tone in the community.”
Now, more than at any point since they
came to Memphis, the Grizzlies and the
community are, to borrow Conley’s word,
“intertwined.” New controlling owner
Robert Pera and CEO Jason Levien are the

Memphis Means Grizzlies
So as the Grizzlies begin their 14th season in Memphis, they are more and more a
part of the city’s bones. Their forensic history is littered with bad seasons and poor
draft picks, sure, but neither is it just so
many basketball crime scenes. They have
reached the playoffs three straight seasons
and in two of those seasons won at least
one series.
Even the new guys, forever forwardthinking and willing to let coach Lionel
Hollins walk after a franchise-best 56 win
season and first-ever trip to the Western
Conference Finals, realize Grizzlies history
did not just start with last season’s outsized
success.
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In fact, at the top of the staircase on a wall outside the Grizzlies’ offices, the faces of Grizzlies
Past stare back at you: Jerry West,
Hubie Brown, Pau Gasol.
“Part of it is you want to appreciate your history and your
tradition,” Levien said when
asked about the old photographs.
“I think we’re building a history
and tradition. We’re only 13 years
in, so we’ve got work to do. But
we want to appreciate and value
those who came before us.”
Which isn’t to imply there will
be a lot of looking back. Pera, 35,
founded his Ubiquiti Networks
with a vision backed by his credit
card. More recently, he took to
Twitter to find himself a 1-on-1
game in the wake of the charity
game with guard Tony Allen that
was postponed at Allen’s request.
When people on Twitter suggested he play Dallas Mavericks
owner Mark Cuban, Pera raised
the ante.
“If we are talking an owner
game,” Pera tweeted, “get me MJ!
I’ll up the charity contribution to
$1 (million).”
If Pera has no fear of a
50-year-old Michael Jordan, then
it’s no wonder he talks so easily
about his hopes and dreams for
the Grizzlies months after their
run to the conference finals.
“I expect more, right?” Pera
said.
Right. And “more,” of course,
is the way to keep the Grizzlies

and the community walking
arm-in-arm. Byrd says the Grizzlies’ success last season gave the
whole city “a little bit of a strut
and that’s something we maybe
lack.”
In theory, the city’s shaky selfesteem would be one of the franchise’s largest challenges. Memphis is small-market. Memphis
does not glitter like L.A. or Miami.
Frank Sinatra never crooned of
the Bluff City, “If I can make it
there, I’ll make it anywhere.”
But at least for many of the
current players, what Memphis is
trumps what it is not.
“I’m a Memphian,” said
forward Zach Randolph, traded
from the Los Angeles Clippers to
the Grizzlies before the 2009-2010
season and signed through the
2014-2015 season, for which he
has a player option. “This is my
(fourth) team in the league, (13th)
year. I just bought a house. If I’m
traded tomorrow, I’m here – still
doing things here in my community, my Thanksgiving dinners
and Christmas and everything.”
Tony Allen had offers elsewhere this summer. Milwaukee,
in particular, coveted the All-NBA
first-team defensive selection.
But Allen agreed to a reported
four-year $20 million contract
extension with the Grizzlies when
he perhaps could have made
more elsewhere.
“The city embraced me,”
Allen said. “I never felt this good

in my career, even when I was in
Boston. … Now it’s time to keep
the blueprint going and be ‘The
Grindfather.’ It’s like ‘Cheers,’ you
always want to go with somebody
that knows your name.”
Going Forward
Is there anything more fickle
than a romance between a city
and its pro sports team? Yes, Cubs
fans still fill Wrigley Field after
more than 100 years without a
world championship. But they’ve
also made a brand out of lovable

anything is possible. Even a parade down Beale Street.
“One thing we want to do is
be consistently competitive with
our fans believing we can go all
the way,” Levien said. “There are
certain things out of our control;
we need some good fortune (no
key injuries, for one). But we’re
going to have a culture where we
believe in our ability to be successful year in and year out.”
Levien and Pera believed
there was a chance to be more
successful by elevating long-time

Fans have grown to love players like Zach Randolph, seen
here at a past season’s ticket giveaway. (Memphis News File/Lance Murphey)
losing. They are the exception to
the rule.
For the Grizzlies to remain
part of the city’s DNA, there must
be hope and belief that just about

assistant coach Dave Joerger, who
has not been a head coach above
the minor-league level, to the role
of head coach. Joerger is implementing an up-tempo offense

and has more of a buddy-buddy
relationship with players than did
the stern Hollins.
Joerger is also following some
Hollins advice.
“Lionel always told me to just
be myself,” he said.
In many ways, that’s what the
Grizzlies have been doing. Taking
on the “Grit-n-Grind” of Memphis is to be true to self, even
as the team’s new management
embraces basketball analytics
and looks to do things better than
they’ve ever been done in the
NBA.
That ESPN The Magazine’s
fan survey resulted in the Grizzlies earning the designation
as the No. 1 pro sports team in
North America was a coup. It also
didn’t give them any victories in
the standings or literally sell any
tickets at the box office.
In Pera’s perfect world, the
Grizzlies become a blend of the
San Antonio Spurs – “how to
win in a small market” – and the
Mavericks: “In terms of community involvement and branding,
Mark Cuban in Dallas has done a
fantastic job. The Grizzlies asset,”
Pera added, “I have no intention
of running it for profitability. First
and foremost is winning and
building a great team.”
A team that the people of
Memphis identify as essential
and as theirs.
Said Kane: “I can’t imagine life
without the Grizzlies.”
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Leadership
Memphis Boosting
School Success
It is often said that good
leaders inspire others to have
confidence in their leadership.
Great leaders inspire others to
have confidence in themselves.
This is exactly what the great
leaders who have been a
part of Leadership
Memphis for the past Mary C. McDonald
Guest Column
thirty-five years have
done; encourage the greatness in the emerging
leadership in Memphis.
It’s all about leadership. Great cities, just like
great institutions and organizations, need great
leaders across all sectors of the community who
will then in turn empower others to enter into the
process of transformation that takes our city from
good to great, and from great to being the standard for excellence. Leadership Memphis knows
that there is no finish line in the race to excellence.
It is a process of continuous improvement.
Since 1979 when that founding class went
forth from their year-long program of learning
about the needs of Memphis, and created innovative and collaborative ways to address those
needs, Leadership Memphis has sent, over the
years, hundreds of graduates who engage in, and
promote, civic leadership that makes a difference.
Thirty five years ago, the founders, including
Fred Smith, D’Army Bailey, Jack Belz, Pitt Hyde,
Sonia Walker and Lewis Donelson, among others,
were addressing the challenges of Memphis that
focused on forging relationships that would bridge
the racial divide, and promote inclusivity. Today,
Leadership Memphis, through their programs and
initiatives, continues to serve as a tool for forging new and meaningful relationships that have
a positive impact on the quality of life for all of
our citizens, and for our city. Of particular note is
one of their new initiatives, The Success Schools
Model.
Leadership Memphis and its executive director, Davis Williams, have taken to heart the words
of Bill Gates when he said, “Until we’re educating
every kid in a fantastic way, until every inner city
is cleaned up, there is no shortage of things to
do.” Launched by the Leadership Memphis class
of 2013, Success High Schools is one of those
“things to do,” which is making a positive difference. Success High Schools is an initiative that
infuses 400 executives over the next five years
into eight high schools with the goal of increasing graduation and post-secondary continuation
rates. The program helps students who may not
have the access or information to get to that next
step in their education to create a plan for their
future through the Graduation Advisory Program.
This is accomplished through the commitment
of established leaders who reach out to these
students and give them a helping hand in achieving their goals and dreams.
This year, the Leadership Memphis class of
2014 will introduce The Success Schools Model
of Leadership Clubs by forming a Leadership Club
in each of the eight schools selected: Hamilton,
East, Fairley, Power Center Academy, Soulsville,
Kingsberry, Melrose and Trezevant. The Leadership Clubs will focus on career awareness, money
management and business etiquette. Leadership
Memphis continues to be a story of great leaders,
empowering others to be great.
Contact Dr. Mary C. McDonald, a National
Education Consultant, at 574-2956.
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Jehl Stands Up For Those
Unable to Defend Themselves
Richard J. Alley
Special to The Memphis News

“

Seeing him go
through those
struggles in
dealing with those
compliance issues
made me never
want to be in (that)
position.”
– Cameron Jehl
Jehl Law Group PLLC

Jehl

A

ttorney Cameron Jehl has ventured out on his own, opening
the Jehl Law Group PLLC at 60
S. Main St. in Downtown.
Jehl most recently worked for
13 years for the firm of Wilkes &
McHugh PA, a Tampa-based national
firm that handles cases of nursing
home negligence. He worked in the
firm’s Little Rock office for a year
before moving back to Memphis to
open an office here.
The firm’s rented space was in the
office of another local defense firm.
Over time business increased, requiring the hiring of staff and additional
attorneys to handle the workload.
“We continued to grow the operations here and then I worked out a
deal with Wilkes & McHugh to take
over the practice here in Tennessee,”
Jehl said.
In August, Jehl and Wilkes &
McHugh amicably parted ways, with
Jehl essentially buying out the Tennessee business. It’s been a win-win
for both parties and, Jehl says, they
“have a great working relationship”
with each referring clients to the
other.
As far as entrepreneurship goes,
the switchover has been a “smooth
transition,” he said, with the safety
net of ongoing cases pulled taught
below. This isn’t to say there haven’t
been challenges, but those have
mainly fallen within the parameters
of the more typical hurdles any smallbusiness owner knows. In addition
to Jehl, two other attorneys – Carey
Acerra and Deena Arnold – work with
the firm.
Jehl was born and raised in
Memphis, leaving for college with the
ambition, not of a career in law, but
of one in advertising.
“I had an interest in advertising
just growing up because I liked the
creative side of things,” he said.

Going away to the University of
Mississippi, Jehl was one of only two
to receive a Bachelor of Science offered in the relatively new academic
field. He enjoyed it and appreciated
the creative outlet, and even spent
his first college summer in London as
an intern in the industry. In the end,
though, it would be law that grabbed
his interest and held it.
His family’s business was the Jehl
Cooperage Co., founded in 1898 by
his great-grandfather. After issues
with government and EPA regulations
took its toll, it was closed by Jehl’s
father Ila in 1992.
“Seeing him go through those
struggles in dealing with those compliance issues made me never want
to be in the position where you’re
having to depend on others to defend
you or take care of you,” he said.
“Watching him go through that gave
me an interest in becoming a lawyer.”
He returned after his time in
Oxford to study at the University of
Memphis Cecil C. Humphreys School
of Law, knowing that he wanted to
practice in civil litigation. He clerked
as a student first for Hanover Walsh
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Jalenak & Blair PLLC, and then
throughout the rest of his schooling
with Rossie Luckett Parker & Ridder
PC, whom he would go on to work for
upon graduation in 1997.
Jehl was in front of a jury solo
within his first six months with Rossie
Luckett. Though he found it “nerveracking,” he won that case and he has
enjoyed the challenge of a jury trial
ever since, though they are fewer and
fewer these days with many cases
being decided out of court. The firm
handled many Fortune 500 clients
such as John Deere, Grand Casinos,
Archer Daniel Midland Group and
Circle K; Jehl working closely with
Wal-Mart on insurance defense cases.
When he made the move to
Wilkes & McHugh in 1999, he “went
from one end of the spectrum to
the other,” he said, switching to the
plaintiff’s table with 98 percent of
cases being the representation of
nursing home victims who were neglected or abused. With the new firm,
he focuses on such cases as well as
medical malpractice, personal injury
and elder law.
It’s the sort of work that affirms
why he became an attorney in the
first place, standing up for the rights
of those unable to defend themselves. It also keeps him from looking
back at his days spent as a hopeful
advertising student.
“I enjoy practicing law more than
I would have enjoyed doing that for a
living,” he said.
Jehl met his wife, Amanda, while
at Ole Miss, and the couple has two
children – Madeleine, 10, and Cameron, 5. The avid runner is in training
for the upcoming St. Jude Memphis
Half Marathon, and he also enjoys
trout fishing and playing squash in
his spare time. He is a board member of the Tennessee Association for
Justice.
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Supt. Hopson Offers Clues On
Suburban Schools Transition
Bill Dries
bdries@memphisdailynews.com

S

helby County Schools superintendent Dorsey Hopson says it is
looking less likely that the school
system will provide support services to
the new suburban school districts.
“There was some discussion early
on,” Hopson said on the WKNO-TV
program “Behind The
Headlines.” “But I
think as we move forward and some of the
talks have happened
between the County
Commission and the
municipal schools
… I’m not so certain
Hopson
that there is going to
be a wide menu of services that the municipal schools are going to even want. I
don’t think we can build a budget around
the possibility of sharing services.”
The program, hosted by Eric Barnes,
publisher of The Daily News, can be seen
on The Daily News Video page, video.
memphisdailynews.com.
Hopson’s comments offer one of the
few on-the-record glimpses at what is
happening during ongoing talks between
the Shelby County Commission and the
mayors of the six suburban towns and
cities in Shelby County. Both sides in the
ongoing federal lawsuit over the local
school reformation have been talking
since August trying to reach a settlement
in the part of the lawsuit involving the
creation of suburban school districts. Unlike earlier talks, the countywide school
board is involved in those private settlement discussions.
Some on the Shelby County Commission believe there could be some public
indication of where the talks are during
Wednesday committee sessions of the
County Commission.
Meanwhile, the early voting period
opened Friday, Oct. 18, Downtown in

four of the six sets of elections for the
suburban school boards that will govern
the municipal school districts. The two
other cities, Arlington and Collierville,
do not have early voting in advance of
the Nov. 7 election day because all of
the school board races in each of those
municipalities are uncontested.
Hopson said he and his staff are
planning for at least seven scenarios that
range from all of the suburban school
districts beginning operation with the
2014-2015 school year to all of them
deciding to delay their first school year
beyond that.
At a board-staff retreat last week,
Hopson’s office estimated the start-up of
all seven suburban school districts next
August would have an impact of more
than $52 million on the county schools
system’s bottom line.
“The biggest driver in that $52 million
number is about $28 million in health
and retiree benefits, insurance benefits.
That’s going to stay with the Shelby
County Schools regardless,” Hopson said
of the obligation to fund such benefits
until the retired employees reach 65 years
of age. “If you started working for the
Shelby County Schools when you were 20
and you worked for 30 years and now you
are 50, Shelby County Schools pays those
retiree health insurance benefits. … We
are going to have a $28 million cost next
year on that. That’s not going away.”
The benefits are “hard costs” that remain even though the school system will
have less in the way of expenses because
it would be operating fewer schools with
fewer students and need fewer teachers
with the opening of the suburban school
districts.
“But then the central office cost and
the school support costs and the insurance cost and the OPEB (Other Post
Employment Benefits) liability – that
remains,” Hopson said. “What we’ll do
and what we are anticipating doing is
obviously the central office will shrink

For more local and national news, visit www.memphisdailynews.com

ATTENTION!
THE HARDEST SALES
CAREER YOU’LL
EVER LOVE
Realistic Six Figure Potential
Overnight Travel Required

Contact (866) 326-4309 or joinusnow@pltnm.com

some more.”
This week the school system also
sends its application to federal officials
in Washington to take up the $23 million
in federal funding for the Head Start
program now administered by Shelby
County government. Hopson confirmed
the application envisions a staff of four or
five in the school system’s central office
to contract out with Head Start providers
and enforce a new “rigor” to align early
childhood development at the centers
with what the school system begins
teaching those children when they reach
kindergarten.
Head Start is a program that involves
some prekindergarten classrooms but
also early childhood development before
the age of 4.
Separate from the Head Start contract, Memphis voters go to the polls Nov.
21 to vote up or down a half-percent sales
tax hike that would go to fund a prekindergarten expansion in Memphis separate from the school system administered
by a city government prekindergarten
commission.
Hopson said he was uncertain if the
school system would seek to provide
those services as well under contract.

FedEx Expects
Increase In
Holiday Deliveries
The Associated Press
FedEx expects that holiday shoppers
will be more nice than naughty this year,
with shipments rising from 2012.
The company said Wednesday that it
expects to carry more than 22 million shipments on the busiest day of the season,
which it believes will be Monday, Dec. 2.
FedEx predicts that shipments in the
first week of December will rise 13 percent
over last year’s peak week, to more than 85
million shipments, driven by online shopping and retailers stocking up on electronics, apparel and other goods.
The expected top day, Dec. 2, will be
the first work day for many shoppers after
the long Thanksgiving weekend. This is
the first time that FedEx expects so-called
“Cyber Monday” to be its busiest day of the
season.
Last year, the company’s heaviest load
fell on Dec. 17, when it carried 19.9 million
shipments. It also saw spikes of 19.6 million shipments on Cyber Monday and 19
million on Dec. 10.
If FedEx’s forecast is correct, the 2013
peak day will be roughly double the volume of its busiest day just six years ago.
The National Retail Federation predicts
that retail sales in November and December will rise 3.9 percent over last year to
$602 million – $738 per shopper.

Do more than work in Memphis.
Work for it.

Put your passion for Memphis to work in meaningful ways. The New Memphis
Fellows Program is a 12-month engagement that gives high-potential leaders
the tools, experiences and connections needed to become community change
agents and city ambassadors.
Join us for an information session and learn more about how hundreds of
professionals just like you are making Memphis a better…well, Memphis.

Fellows Information Sessions
Monday, November 4
5:30 - 6:30 PM—Panera Bread @ Laurelwood
Wednesday, November 13
12:00 - 1:00 PM—Germantown Community Library

To register for a Fellows Information Session, visit
www.newmemphis.org/events/
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Week of 10/14/13 - 10/20/13
crosswords

The Weekly
Crossword

Edited by Margie E. Burke

The Weekly Crossword

by Margie E. Burke

9
10
11
12
13
ACROSS
1 Staff symbol
14
15
16
5 Make revisions
17
18
19
9 Columbus ship
14 Country crooner
20
21
22
Jackson
23
24
15 Baseball team
16 Small intestine
25
26
27
28
29
30
31
part
33
17 Nevada senator 32
18 Make much of
34
35
36
19 Hasidic leader
38
39
40
41
20 Centennial State 37
22 Pay increases
42
43
23 SAG member's
44
45
gig
24 Musical based
46
47
48
49
50
51
52
on "La boheme"
53
54
55
25 Feudal tenant
28 Wolverine State
56
57
58
32 Increased
33 Daydream
59
60
61
34 Zodiac sign
Copyright 2013 by The Puzzle Syndicate
35 Starter home,
for some
2 1954 Sonny
38 Tangled
47 Nota ____
36 Late actress
Rollins song
39 Horrible
48 Fill up
McClanahan
3 Airplane part
40 Large intestine
49 Amino acid
37 Macon residents 4 Sign one's name
beginnings
50 Son of Adam
40 Triad, in music
5 Ultimate purpose 41 Out of control
51 Disencumbers
42 Sooner State
6 Semiconductor 43 Multi-colored cat 52 Abstract being
43 Discontinues
7 Division word
45 Museum piece
54 Mend a hem
44 Sneaker brand
8 Golf peg
46 Father of Thor
45 Suggestive
9 Feared fish
46 Dwell on
10 Crohn's disease
49 Blue Hen State 11 Bird beaks
53 Prepared a card 12 London subway
game
13 Iowa college
54 Only prefix
town
Answer to Last Week's Crossword
55 Egyptian sacred 21 Map feature
A B E T
E R E
bird
22 Right-hand page C A S H E W
A T H O M E
B O A R
N U N
56 Chip maker
24 Orange peels
A S S O R T E D
57 One of Sony's
25 Common people, S T R O B E
S U I T E
F L U T T E R
three flagship
in La Paz
I N V E R S I O N
L E E S
record labels
26 Sneak ____
S E E R
K E N
F R I A R Y
(2 wds)
58 Ohio team
S E R E
L E C T I N
59 Impoverished
27 Winding device
F A C U L T Y
L I P S Y N C
60 Siege site of 199328 Food from
I C O N I C
T O N S
61 2003 Woody
heaven
Week
of 10/14/13
S H -E10/20/13
A T H
R U T
S C A M
Allen film,
29
Rotary-wing
H E R B
B O S S A N O V A
"Anything ___"
planes, briefly
C L O S E L Y
R I V E R
30 Sky-blue
O R I E N T A L
R E P E N T
DOWN
31 Exigencies
C O O
C U R E
E N E R G Y
1 DEA agent,
33 Gets frothy
T E N
E D D Y
B A R T E R
slangily
35 Plant cuttings
1

2

3

4

5

6

7

8
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HOW
TOTOSOLVE:

HOW
PLAY

Each row must contain the

numbers 1 to 9; each column
must contain the numbers 1

to 9; and each set of 3 by 3

boxes must contain the

numbers 1 to 9.


Difficulty : Medium
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»

happenings
The Stax Museum of American Soul Music will present
“And the Grammy Goes to Memphis,” a yearlong tribute to
Memphis music, Saturday, Oct. 26, through October 2014.
Visit staxmuseum.com.

» Community

» THE ARTS

Disciple Design will host the opening of
“Africa Squared,” featuring photography by
Craig Thompson, Friday, Oct. 25, from 6 p.m.
to 9 p.m. in the Disciple gallery, 390 S. Main
St. Visit disciplegallery.com.

Gallery 363 at Leadership Memphis will
present art by Kat Gore and Amy Hutcheson
on Friday, Oct. 25, from 6 p.m. to 8:30 p.m. at
the gallery, 363 S. Main St. The show will be
on display through Nov. 25. Call 278-0016.

Memphis Pink Palace Museum will host
the Boo Ball on Friday, Oct. 25, from 7 p.m.
to midnight at the Pink Palace, 3050 Central
Ave. The 21-and-older costume party will
include food, drinks and live music. Tickets
are $60 per person or $100 per couple. Visit
memphismuseums.org or call 636-2362.

Germantown Performing Arts Center will
present the Bluff City Jazz Project, a collaborative of Memphis musicians playing Duke
Ellington’s music, Saturday, Oct. 26, at 8 p.m.
at GPAC, 1801 Exeter Road. Buy tickets at
gpacweb.com.

Memphis Botanic Garden will host its Halloween Hike Saturday, Oct. 26, from 10 a.m.
to 1 p.m. at the garden, 750 Cherry Road.
Treat and activity stations will feature crafts,
a bone dig, a giant haystack and more. Cost
is $5 for members and $8 for nonmembers.
Visit memphisbotanicgarden.com.
The Orpheum Theatre will present a live
broadcast of Garrison Keillor’s “A Prairie
Home Companion” Saturday, Oct. 26, at 4:45
p.m. at The Orpheum, 203 S. Main St. The
Royal Academy of Radio Actors and Guy’s
All-Star Shoe Band will also be on hand. Buy
tickets at orpheum-memphis.com.

The Buckman Performing Arts Center at
St. Mary’s School will host “An Evening With
Paula Cole” Saturday, Oct. 26, at 8 p.m. at
Buckman, 60 Perkins Road Extended. The
singer-songwriter is a seven-time Grammy
Award nominee and winner. Buy tickets at
buckmanartscenter.com.
Dixon Gallery and Gardens will present
“Continuum,” featuring Brian Russell’s
glass-and-metal sculptures, Sunday, Oct. 27,
through Jan. 12 at Dixon, 4339 Park Ave. Visit
dixon.org.
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public notices

Foreclosure Notices
Fayette County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated February 20, 2007, and the Deed
of Trust of even date securing the same,
recorded March 1, 2007, as Instrument
No. 07002093 in Office of the Register
of Deeds for Fayette County, Tennessee,
executed by Mark Summerford and Mary
Summerford, conveying certain property
therein described to Arnold M. Weiss,
Attorney as Trustee for Mortgage Electronic Registration Systems, Inc., as
a separate corporation that is acting
solely as a nominee for Countrywide
Home Loans, Inc. and Countrywide Home
Loans, Inc.’s successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on November 4, 2013 on
or about 10:00 A.M., at the Fayette
County Courthouse, Somerville, Ten‑
nessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
Beginning at a cotton picker spindle
in the center of Karcher Road, being
the Southeast corner of C.W. Mon‑
tague’s 1.0 acre lot, runs thence with
the center of said road South 43.0
feet and South 0 degrees 45 minutes
East 157.58 feet to a cotton picker
spindle being the Northeast corner
of C.A. Davis property, thence with
the North boundary line of Davis’
property North 89 degrees West
445.54 feet to a steel post, being
the Southeast corner of the Feath‑
ers Chapel Baptist Church property,
thence North 26 degrees East 303.0
feet with the East boundary line of
said Church’s Property to an iron
pin, being the Southwest corner of
C. W. Montague’s property, thence
South 75 degrees 38 minutes East
320.61 feet to the point beginning,
containing 2.12 acres.
ALSO KNOWN AS: 1755 Karcher Road,
Somerville, Tennessee 38068
This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Mark
Summerford; Mary Summerford; Mort‑
gage Electronic Registration Systems,
Inc., as a nominee for Countrywide
Home Loans, Inc., its successors and
assigns; Countrywide Home Loans,
Inc.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931‑205915
DATED October 7, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Oct. 11, 18, 25, 2013
Fin11634

SUBSTITUTE TRUSTEE’S SALE
WHEREAS, default having been made in
the payment of the debts and obligations
secured by a Deed of Trust executed on
July 2, 2003, by WILLIAM T. TAYLOR &
WIFE, SARAH J. TAYLOR and to Fayette
County Title company, Trustee, for the
benefit of First Horizon Home Loan
Corporation and appearing of record in
Register’s Office of Fayette County, Tennessee, in Book D681, Page 114; and
WHEREAS, the beneficial interest of said
Deed of Trust was last transferred and
assigned to Federal National Mortgage
Association (“FNMA”) and WHEREAS,
Federal National Mortgage Association
(“FNMA”), as the holder of the Note for
which debt is owed, (“Note Holder”),
appointed the undersigned, Priority
Trustee Services of TN, LLC, as Substitute Trustee by instrument filed or to be
filed for record in the Register’s Office
of Fayette County, Tennessee, with all
the rights, powers and privileges of the
original Trustee named in said Deed of
Trust; and WHEREAS, pursuant to Tenn.
Code Ann. § 35-5-117, not less than sixty
(60) days prior to the first publication
required by § 35-5-101, the notice of
the right to foreclose was properly sent,
if so required; and NOW, THEREFORE,
notice is hereby given that the entire
indebtedness has been declared due
and payable as provided in said Deed
of Trust by the Note Holder, and that the
undersigned, Priority Trustee Services
of TN, LLC, Substitute Trustee, or its
duly appointed attorneys or agents, by
virtue of the power and authority vested
in it, will on Thursday, November 07,
2013, commencing at 11:00 AM At the
Fayette County Courthouse, 11:00:00
AM, proceed to sell at public outcry to
the highest and best bidder for cash,
the following described property situated
in Fayette County, Tennessee, to wit:
TRACT I: Lot 25 of Wortham Enterprises,
Inc. Unrecorded subdivision in the 14th
Civil district Fayette Co. TN. And being
more particularly described as follows:
Beginning at an iron pin in he East line
of the Paul Wortham, Jr. 193.82 acres,
said point being 1230.13 feet North of
an old iron pin, the west corner of the
Gene Lunsford and the University of
Tennessee tracts as measured along
the East line of said Wortham Tract;
thence Northwardly along the line dividing the Wortham and University of
Tennessee tracts 734.82 feet to an
iron pin; thence southwestwardly making an interior angle of 73 degrees 13
minutes a distance of 346.84 feet to
a point, the center of a urn-around for
a public gravel road with a radius of 50
feet; thence southwestwardly making
an interior angle of 138 degrees 13
minutes a distance of 368.22 feet to a
point; thence southeastwardly making
an interior angle of 111 degrees 33
minutes a distance of 409.68 feet to an
iron pin; thence eastwardly making an
interior angle of 125 degrees 39 minutes
a distance of 277.76 feet to the point
of beginning. TRACT II: Beginning at an
iron pipe, being the N.E. corner of the
property of William T. Taylor and wife,
Sarah J. Taylor, as described in Warranty
Deed Book No. 339, at page 410, and
the S.E. corner of the Alf Davis property;
running thence with an old fence and the
residue of the Ames Plantation property
the following courses and distances –
N88 degrees 30’E a distance of 8.0 ft.
to a steel post; thence S6 degrees 0’E a
distance of 284.9 ft. to a point; thence
S3 degrees 10’E a distance of 282.9
ft. to a point; thence S7 degrees 15’E
a distance of 177.85 ft. to a steel post;
thence N84 degrees 34’W a distance
of 76.14 ft. to a steel post, being the
N.E. corner of the property and the S.E.
corner of the Taylor property; thence N.
with the East boundary line of the Taylor
property a distance of 734.82 ft. to
the point of beginning. PROPERTY AD‑
DRESS: 495 GARY CV, SOMERVILLE, TN
38068, CURRENT OWNER(S): William
T. Taylor and wife, Sarah J. Taylor The
sale of the above-described property
shall be subject to all matters shown
on any recorded plan; any unpaid taxes;
any restrictive covenants, easements or
set-back lines that may be applicable;
any prior liens or encumbrances as
well as any priority created by a fixture
filing; and any matter that an accurate
survey of the premises might disclose.

Substitute Trustee will only convey any
interest he/she may have in the property
at the time of sale. Property is sold “as
is, where is.” SUBORDINATE LIENHOLD‑
ERS: This sale is also subject to the
right of redemption by the INTERNAL
REVENUE SERVICE, DEPARTMENT
OF THE U.S. TREASURY, pursuant to
26 U.S.C. 7425(d)(1) by reason of the
following tax lien(s) of record in: Instrument No.13002221 Notice of the sale
has been given to State of Tennessee
in accordance with T.C.A. 67-1-1433(b)
(1). For every lien or claim of lien of the
state identified above, please be advised
notice required by § 67-1-1433 (b)(1)
was timely given and that any sale of the
property herein referenced will be subject
to the right of the state to redeem the
land as provided for in § 67-1-1433(c)
(1). All right and equity of redemption,
statutory or otherwise, homestead, and
dower are expressly waived in said Deed
of Trust, and the title is believed to be
good, but the undersigned will sell and
convey only as Substitute Trustee. The
right is reserved to adjourn the day of
the sale to another day, time, and place
certain without further publication, upon
announcement at the time and place for
the sale set forth above. Priority Trustee
Services of TN, LLC 1587 Northeast
Expressway Atlanta, GA 30329 404417-4040 File No.: 81815 Web Site:
www.rcolegal.com TS#: 81815
FEI # 1008.246761
Oct. 12, 19, 26, 2013
Fin11635
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated November 9, 2007, and the
Deed of Trust of even date securing the
same, recorded November 21, 2007,
as Instrument No. 07010260 in Office
of the Register of Deeds for Fayette
County, Tennessee, executed by Betty
M. Salmon, conveying certain property
therein described to NO TRUSTEE ON
DEED OF TRUST as Trustee for Chase
Bank USA, N.A.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority
vested in and imposed upon said Successor Trustee will, on November 18,
2013 on or about 10:00 A.M., at the
Fayette County Courthouse, Somer‑
ville, Tennessee, offer for sale certain
property hereinafter described to the
highest bidder FOR certified funds paid
at the conclusion of the sale, or credit
bid from a bank or other lending entity
pre-approved by the successor trustee.
The sale is free from all exemptions,
which are expressly waived in the Deed
of Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
A certain tract or parcel of land lo‑
cated in Fayette County, Tennessee,
and more fully described as follows:
Part of the Betty M. Salmon Living
Trust 746 more or less Acre Tract,
located in Fayette County, Tennes‑
see, as recorded by deed of record in
Book 632, Page 96 in the Register’s
Office of Fayette County, Tennessee
and being more particularly described
as follows:
Beginning at a point in the centerline
of Mount Pleasant Road, said point
being the Southwesterly corner of the
Jewell Pitts 70 Acre Tract (Book 142,
Page 365); thence proceed South 90
degrees 00 minutes 00 seconds East
along the line dividing Salmon and
Pitts, a distance of 485.15 feet to
a post fence corner; thence proceed
South 06 degrees 15 minutes 11
seconds West a distance of 711.14
feet to a point fence corner; thence
proceed North 79 degrees 24 minutes
35 seconds West along a barbed
wire fence, a distance of 394.77 feet
to a railroad spike set in the said
centerline of Mount Pleasant Road,
thence proceed North 00 degrees 12
minutes 49 seconds East along said
centerline of Mount Pleasant Road, a
distance of 634.39 feet to the point

of beginning.
Containing 286, 877 square feet or
6.59 feet acres, more or less.
ALSO KNOWN AS: 905 Mount Pleas‑
ant Road East, Rossville, Tennessee
38066
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Betty M.
Salmon; The Bank of Fayette County,
Piperton Branch; The Bank of Fayette
County
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑202084
DATED October 15, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Oct. 25, Nov. 1, 8, 2013 Fin11640
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated March 21, 2003, and the Deed of
Trust of even date securing the same,
recorded March 24, 2003, at Book
D662, Page 82 in Office of the Register
of Deeds for Fayette County, Tennessee,
executed by Freddie Norment and Marie
Norment, conveying certain property
therein described to Arnold M. Weiss,
Esq. as Trustee for Wells Fargo Home
Mortgage, Inc.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority
vested in and imposed upon said Successor Trustee will, on November 25,
2013 on or about 10:00 A.M., at the
Fayette County Courthouse, Somer‑
ville, Tennessee, offer for sale certain
property hereinafter described to the
highest bidder FOR certified funds paid
at the conclusion of the sale, or credit
bid from a bank or other lending entity
pre-approved by the successor trustee.
The sale is free from all exemptions,
which are expressly waived in the Deed
of Trust, said property being real estate
situated in Fayette County, Tennessee,
and being more particularly described
as follows:
Described real estate situated in the
1st Civil District of Fayette County,
Tennessee, to wit:
Beginning at a stake on fence in
center of old Southern Railroad bed,
this point being South 70 degrees
East 82 feet from the Northeast cor‑
ner of a 4 acre tract owned by Ellis
Bolden, from said point of beginning
North 70 degrees West 210 feet to
a stake on fence and in North line of
said Ellis Bolden tract; thence North
23 degrees East 210 feet to a stake,
an internal corner of remainder of land
owned by Robert Murphy; thence
South 70 degrees East 210 feet to
a stake on fence and in East line of
original Robert Murphy tract; thence
South 24 degrees West, along fence
and centerline of said old Southern
Railroad bed, 210 feet to the begin‑
ning containing 1.0 acre.
Also conveyed herein is the following
described easement:
Beginning at a stake on fence and in
center of old Southern Railway bed,
(now abandoned) this point being
North 24 degrees East 20 feet from
the Southeast corner of a 1 acre lot
being conveyed to Jim Pugh by Robert
Murphy, from said point of beginning
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South 66 degrees East 20 feet to
a stake; thence South 24 degrees
West, parallel to center of old Railroad
bed, 192 feet to the North margin
of the Somerville and Macon Road;
thence South 52 degrees 15 minutes
West, along the North margin of said
Road 40 feet to a stake at intersec‑
tion of center line of old Railroad bed;
thence North 24 degrees East, along
center line of old Railroad bed and
East line of Mewborn lot, 230 feet
to the beginning.
ALSO KNOWN AS: 7405 Herman Way,
Somerville, Tennessee 38068
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Freddie
Norment; Marie Norment; Tennessee
Department of Revenue; Ford Motor
Credit Company
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑239735
DATED October 16, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Oct. 25, Nov. 1, 8, 2013 Fin11642

Foreclosure Notices
Madison County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 20, 1999, and the Deed of
Trust of even date securing the same,
recorded June 3, 1999, at Book T1191,
Page 133 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Phyllis Bledsoe and Sean
Bledsoe, conveying certain property
therein described to Barney L. Mathews
as Trustee for American National Mortgage, Inc.; and the undersigned, Wilson
& Associates, P.L.L.C., having been
appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by
virtue of the power, duty, and authority
vested in and imposed upon said Successor Trustee will, on November 21,
2013 on or about 11:00 A.M., at the
Madison County Courthouse, Jack‑
son, Tennessee, offer for sale certain
property hereinafter described to the
highest bidder FOR certified funds paid
at the conclusion of the sale, or credit
bid from a bank or other lending entity
pre-approved by the successor trustee.
The sale is free from all exemptions,
which are expressly waived in the Deed
of Trust, said property being real estate
situated in Madison County, Tennessee,
and being more particularly described
as follows:
Beginning at the Northwest corner of
Continued on page 28
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Continued from page 27
Lot conveyed by Mrs. Julia Blackert
to T.O. Martin, runs thence North
with the East line of a lot formerly
belonging to Q. Ingram, Later T.A. Hill,
100 feet to Hale Street; thence East
with the South margin of Hale Street
50 feet more or less to lot occupied
by Arthur West; thence South with
the West line of this lot 100 feet to
the North line of the T.O. Martin lot;
thence 50 feet, more or less to the
beginning.
ALSO KNOWN AS: 352 Hale Street,
Jackson, Tennessee 38301‑5350
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Phyl‑
lis Bledsoe; Sean Bledsoe; CACV of
Colorado
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑239840
DATED October 17, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Oct. 25, Nov. 1, 8, 2013 Fin11643
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has
occurred in the performance of the
covenants, terms, and conditions of a
Deed of Trust Note dated September 27,
2006, and the Deed of Trust of even date
securing the same, recorded October
5, 2006, at Book T1775, Page 1121
in Office of the Register of Deeds for
Madison County, Tennessee, executed
by Kimberly L. Butler, conveying certain
property therein described to Holmes,
Rich & Sigler, PC as Trustee for Castle
Mortgage (MERS as nominee for); and
the undersigned, Wilson & Associates,
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P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice
is hereby given that the entire indebtedness has been declared due and
payable; and that an agent of Wilson
& Associates, P.L.L.C., as Successor
Trustee, by virtue of the power, duty,
and authority vested in and imposed
upon said Successor Trustee will,
on November 21, 2013 on or about
11:00 A.M., at the Madison County
Courthouse, Jackson, Tennessee, offer for sale certain property hereinafter
described to the highest bidder FOR
certified funds paid at the conclusion
of the sale, or credit bid from a bank
or other lending entity pre-approved by
the successor trustee. The sale is free
from all exemptions, which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a point in the center of
the Mason Road, said point also being
Mrs. Nina Thompson’s Northwest cor‑
ner and runs thence South 4 degrees
East with Nina Thompson’s West line
255 feet to a stake; thence South 86
degrees West 318 feet to a stake;
thence North 3 degrees East 266 feet
to a point in the center of the Mason
Road; thence North 89 degrees East
289 feet with the center of said Ma‑
son Road to the point of beginning,
and contains 1.62 acres, excluding
Mason Road right of way.
ALSO KNOWN AS: 174 Mason Road,
Humboldt, Tennessee 38343
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Kimberly
L. Butler; GE Money Bank for Lowe’s
Consumer; Shoreline Funding II, LLC
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931‑198859
DATED October 18, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Oct. 25, Nov. 1, 8, 2013 Fin11644
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated March 17, 2006, and the Deed of
Trust of even date securing the same,
recorded March 22, 2006, at Book
T1745, Page 955 in Office of the Register
of Deeds for Madison County, Tennessee, executed by Donald E. Brantley and
Teresa K. Brantley, conveying certain
property therein described to Teel, McCormack & Maroney, PLC as Trustee
for New Century Mortgage Corporation;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on December 5, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Ten‑
nessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate

situated in Madison County, Tennessee,
and being more particularly described
as follows:
Beginning at a, point in the Northeast
corner of Lot 14, Northmeade Woods
Subdivision, Section I Revised, of
record in Plat Book 4 at Page 319
in the Register’s Office of Madison
County, Tennessee, said point in the
South margin of Reddick Cove cul‑de‑
sac; runs thence South 00 degrees 00
minutes 34 seconds East a distance
of 182.63 feet with the West boundary
of Lot 14 to a point; runs thence South
89 degrees 59 minutes 26 seconds
West a distance of 206.36 feet to
a concrete monument; runs thence
approximately North 42 degrees
East a distance of 250 feet, more
or less, to a point in the Southwest
margin of Reddeck Cove cul‑de‑sac
said point being exactly 39.41 feet
from the original point of beginning
as measured along the Southwest
margin of the cul‑de‑sac runs thence
with the Southwest margin of the
cul‑de‑sac in first a Southerly and
the Easterly direction exactly 39.41
feet to the point of beginning. Being
the Southeastern one‑half of Lot
12, Section I, Revised, Northmeade
Woods Subdivision, a plat of which
appears of record in Plat Book 4 at
Page 319 in the Register’s Office of
Madison County, Tennessee.
ALSO KNOWN AS: 44 Reddick Cove,
Jackson, Tennessee 38305‑9473
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Donald
E. Brantley; Teresa K. Brantley; First
South Bank
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑240007
DATED October 23, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Oct. 25, Nov. 1, 8, 2013 Fin11646

Foreclosure Notices
Tipton County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated April 5, 2010, and the Deed of
Trust of even date securing the same,
recorded April 7, 2010, at Book 1472,
Page 306 in Office of the Register of
Deeds for Tipton County, Tennessee,
executed by Christina M. Alsip and
Christina M. Alsip, conveying certain
property therein described to Monte Connell as Trustee for American Mortgage
Services, Inc.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on November 6, 2013 on
or about 10:00 A.M., at the Tipton
County Courthouse, Covington, Ten‑
nessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The

sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Tipton County, Tennessee,
and being more particularly described
as follows:
Lot 24, Chisolm Trails Subdivision,
Section B, as shown on Plat of
record in Plat Cabinet B, Slide 114
and 115, in the Register’s Office of
Tipton County, Tennessee, to which
Plat reference is hereby made for
more particular description of said
property.
ALSO KNOWN AS: 116 Chisolm Trail,
Atoka, Tennessee 38004
This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Christopher Lynn Carter; Christina M.
Alsip; Christina M. Alsip; Christopher
Lynn Carter
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑235061
DATED October 3, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Oct. 11, 18, 25, 2013
Fin11633
NOTICE OF SUBSTITUTE TRUSTEE`S
SALE
Sale at public auction will be on
November 7, 2013 at 12:00 PM local
time, at the front of the Tipton County
Courthouse in Covington, Tennessee
located in Covington, Tipton County,
Tennessee, pursuant to Deed of Trust
executed by Gregory A. Smith and Tiffany
L. Smith, to General American Corporation, Trustee, as trustee for Nationstar
Mortgage LLC on 14th day of August,
2006 in REC Book 1295, Page 634-652
at Instrument Number 92766, in the
Office of the Register of Tipton County,
Tennessee; conducted by York Trustee
Services, LLC, having been appointed
Substitute or Successor Trustee. Default
has occurred in the performance of
the covenants, terms, and conditions
of said Deed of Trust and the entire
indebtedness has been declared due
and payable.
Party Entitled to Enforce the Debt:
Nationstar Mortgage LLC
The following real estate located in
Tipton County, Tennessee, will be sold
to the highest call bidder:
Described property located in Tipton
County, Tennessee, to wit:
That certain tract or parcel of land
in Tipton County, State of Tennessee,
described as follows, to-wit:
Lot 96 of Basking Heights Subdivision,
Section D, as shown on plat of record
in Plat Cabinet C, Slide 136, Register`s
Office for Tipton County, Tennessee, to
which plat reference is hereby made for
a more complete description.
Being the same property conveyed to
Household Financial Center, Incorporated by Substitute Trustee`s Deed dated
February 23, 2005, of record in Record
Book 1190, Page 892, Register`s Office
for Tipton County, Tennessee.
Being the same property conveyed to
Gregory Smith and Tiffany Smith, husband and wife by deed from Household
Financial Center, Incorporated recorded
05/11/2005 in Deed Book 1204 Page
711, in the Register`s Office of Tipton
County, Tennessee.
Street Address: 274 Loon Lane,
Covington, TN 38019
Parcel Number: 018K B 00700
000
Current Owner(s) of Property: Gregory
Smith and Tiffany Smith, husband and
wife

Other Interested Parties: Gregory A.
Smith, Tiffany L. Smith,
The street address of the above described property is believed to be 274
Loon Lane, Covington, TN 38019, but
such address is not a part of the legal
description of the property sold herein
and in the event of any discrepancy, the
legal description herein shall control.
SALE IS SUBJECT TO TENANT(S) RIGHTS
IN POSSESSION.
If applicable, the HB 3588 letter was
mailed to the borrower(s) pursuant to
Tennessee Code Annotated 35-5-117.
This sale is subject to all matters shown
on any applicable recorded plat; any
unpaid taxes; any restrictive covenants,
easements, or setback lines that may
be applicable; any statutory rights
of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest in
the above-referenced property: Gregory
A. Smith, Tiffany L. Smith,
If the United States has any lien or
claimed lien on the property, notice
required by 26 U.S.C. § 7425(b) to be
given to the United States has been
timely given. The sale of the land described above will be subject to the right
of the United States to redeem the land
as provided for in 26 U.S.C. § 7425(d)
(1).]
If the State of Tennessee has any
lien or claimed lien on the property,
notice required by § 67-1-1433(b)(1)
of the Tennessee Code to be given to
the state of Tennessee has been timely
given. The sale of the land described
above will be subject to the right of the
state of Tennessee to redeem the land
as provided for in § 67-1-1433(c)(1) of
the Tennessee Code.]
All right of equity of redemption, statutory and otherwise, and homestead are
expressly waived in said Deed of Trust.
The undersigned will sell and convey only
as Substitute Trustee.
The right is reserved to adjourn the
day of the sale to another day, time, and
place certain without further publication,
upon announcement at the time and
place for the sale set forth above. If the
highest bidder cannot pay the bid within
twenty-four (24) hours of the sale, the
next highest bidder, at their highest bid,
will be deemed the successful bidder.
This property is being sold with the
express reservation that the sale is
subject to confirmation by the lender
or trustee. This sale may be rescinded
by the Substitute Trustee at any time.
THIS LAW FIRM IS ACTING AS A DEBT
COLLECTOR AND IS ATTEMPTING TO
COLLECT A DEBT. ANY INFORMATION
OBTAINED WILL BE USED FOR THAT
PURPOSE.
York Trustee Services, LLC,
Substitute Trustee
200 Jefferson Avenue
Suite 1350
Memphis, TN 38103
Phone: (901) 432-0740
Fax: (404) 961-1185
File No: TN-87000182-13
Oct. 18, 25, Nov. 1, 2013 Fin11636
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of
Trust Note dated April 7, 2009, and
the Deed of Trust of even date securing
the same, recorded April 14, 2009, at
Book 1433, Page 481 in Office of the
Register of Deeds for Tipton County,
Tennessee, executed by Kelly D. Kilgore
and Rachelle Kilgore, conveying certain
property therein described to Randy M.
Kennedy as Trustee for Navy Federal
Credit Union; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on November 20, 2013
on or about 10:00 A.M., at the Tipton
County Courthouse, Covington, Ten‑
nessee, offer for sale certain property
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public notices
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Tipton County, Tennessee,
and being more particularly described
as follows:
Lot 70, Cherokee Hills Estates, Section
H, as recorded at Plat Cabinet F, Slide
89 of the Tipton County Register’s
Office to which reference is hereby
made for a more particular description
of said lot.
ALSO KNOWN AS: 227 Laxton Lane,
Munford, Tennessee 38058
This sale is subject to all matters
shown on any applicable recorded
plat; any unpaid taxes; any restrictive
covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Kelly
D. Kilgore; Rachelle Kilgore
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
981‑239555
DATED October 14, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Oct. 18, 25, Nov. 1, 2013 Fin11637
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on Thurs‑
day, November 7, 2013 at 12:00 noon at
the North entrance of the Tipton County
Courthouse, Covington, TN pursuant to
Deed of Trust executed by P. W. Reed
and Dessie G. Reed to Charles M. Ennis,
Trustee, recorded at Book 1403, Pages
534-541, modified at Book 1602, Page
889-892 and conducted by Clifton E.
Darnell, Substitute Trustee, all of record
in the Tipton Co. Register’s Office.
Owner of Debt: Patriot Bank
The following real estate located in
Tipton Co., TN will be sold to the highest cash bidder subject to all unpaid
taxes, prior liens and encumbrances
of record:
Parcel 1: Lot 2, Reed Appleberry Road
Subdivision, as shown on plat of record
at Plat Cabinet H, Slide 382, Register’s
Office of Tipton Co., TN. Also known as
786 Appleberry Road, Parcel ID: 112H002.00-000;
Parcel 2: Lot 3, Reed Appleberry Road
Subdivision, as shown on plat of record
at Plat Cabinet H, Slide 382, Register’s
Office of Tipton County, TN. Also known
as 768 Appleberry Road, Parcel ID:
112H-003.00-000;
Parcel 3: Lot 4, Reed Appleberry Road
Subdivision, as shown on plat of record
at Plat Cabinet H, Slide 382, Register’s
Office of Tipton Co., TN. Also known as
750 Appleberry Road, Parcel ID: 112H004.00-000;
Parcel 4: 0 Campgroud Road (5.86
acres of vacant land) Parcel ID: 113031.10-000 (for a complete metes
& bounds legal description – refer to
the above-described deed of trust and
modification);
Parcel 5: 863 Appleberry Road, Parcel
ID: 113-007.23-000; (for a complete
metes & bounds legal description – refer
to the above-described deed of trust and
modification);
Parcel 6: Lot 84, Reed Estates Subdivision, Section H, as shown on plat
of record in Plat Cabinet H, Slide 124,
Register’s Office of Tipton Co., TN. Also
known as 0 Rae Drive, Parcel ID: 113E066.00-000;
Parcel 7: Lot 43, Reed Subdivision,
Section C, First Addition, as shown on
plat of record in Plat Book 2, Page 58,
Register’s Office of Tipton Co., TN. Also
known as 0 Reed Circle, Parcel ID: 145D-

001.00-000;
Owner(s) of Properties: P. W. Reed
and Dessie G. Reed
All right and equity of redemption,
statutory and otherwise, homestead and
dower are expressly waived in said Deed
of Trust, and the title is believed to be
good, but the undersigned, will sell and
convey only as Substitute Trustee.
This is an attempt to collect a debt
and any information obtained will be
used for that purpose.
Clifton E. Darnell, Substitute Trustee
Oct. 18, 25, Nov. 1, 2013 Fin11638
SUBSTITUTE TRUSTEE’S SALE
Sale at public auction will be on Thurs‑
day, November 7, 2013 at 12:00 noon at
the North entrance of the Tipton County
Courthouse, Covington, TN pursuant to
Deed of Trust executed by P. W. Reed
and Dessie G. Reed to Charles M. Ennis,
Trustee, recorded at Book 1193, Pages
303-312, and conducted by Clifton E.
Darnell, Substitute Trustee, all of record
in the Tipton Co. Register’s Office.
Owner of Debt: Patriot Bank
The following real estate located in
Tipton Co., TN will be sold to the highest cash bidder subject to all unpaid
taxes, prior liens and encumbrances
of record:
Parcel 1: 0 Campground Road (10.87
acres vacant land – for a complete metes
& bounds legal description refer to the
above-described deed of trust), Parcel
ID: 113-007.13-000
Parcel 2: Lot 2, Section A, Reeds
Estates Subdivision, as shown on plat
of record in Plat Cabinet D, Slide 130,
Register’s Office of Tipton Co., TN. Also
known as 0 Appleberry Road, Parcel ID:
113E-002.00-000
Parcel 3: Lot 55B, Section F, Reeds
Estates Subdivision, as shown on plat
of record in Plat Cabinet G, Slide 83,
Register’s Office of Tipton Co., TN. Also
known as 0 Rachel Shankle Drive – Parcel ID: 113E-051.01-000
Parcel 4: Lot 106, Section G, Reeds
Estates Subdivision, as shown on plat
of record in Plat Cabinet G, Slide 178,
Register’s Office of Tipton Co., TN. Also
known as 0 Hannah Marie Drive – Parcel
ID: 113E-058.00-000
Parcel 5: Lot 127, Section D, Reeds
Estates Subdivision, as shown on plat
of record in Plat Cabinet F, Slide 92,
Register’s Office of Tipton Co., TN. Also
known as 0 P.W. Reed Drive, Parcel ID:
113L-008.00-000
Parcel 6: Lot 1, Section A, Happy
Valley Subdivision, as shown on plat
of record in Plat Cabinet B, Slide 162,
Register’s Office of Tipton Co., TN. Also
known as 0 P.W.R. Loop, Parcel ID:
126D-001.00-000
Parcel 7: Lot 2, Section A, Happy
Valley Subdivision, as shown on plat

of record in Plat Cabinet B, Slide 162,
Register’s Office of Tipton Co., TN. Also
known as 0 P.W.R. Loop, Parcel ID:
126D-002.00-000
Parcel 8: Lot 3, Section A, Happy
Valley Subdivision, as shown on plat
of record in Plat Cabinet B, Slide 162,
Register’s Office of Tipton Co., TN. Also
known as 0 P.W.R. Loop, Parcel ID:
126D-003.00-000
Parcel 9: Lot 27, Section B, Happy
Valley Subdivision, as shown on plat
of record in Plat Cabinet B, Slide 31,
Register’s Office of Tipton Co., TN.
Also known as 0 P.W.R. Loop, Parcel
ID: 126D-027.00-000
Parcel 10: Lot 28, Section B, Happy
Valley Subdivision, as shown on plat
of record in Plat Cabinet B, Slide 31,
Register’s Office of Tipton Co., TN.
Also known as 0 P.W.R. Loop, Parcel
ID: 126D-028.00-000
Parcel 11: Lot 86, Section D, Happy
Valley Subdivision, as shown on plat
of record in Plat Cabinet C, Slide 187,
Register’s Office of Tipton Co., TN. Also
known as 0 Rae Drive East, Parcel ID:
112P-004.00-000
Parcel 12: Lot 104 , Section D, Happy
Valley Subdivision, as shown on plat
of record in Plat Cabinet C, Slide 187,
Register’s Office of Tipton Co., TN. Also
known as 0 Rae Drive East, Parcel ID:
112P-015.00-000
Owner(s) of Properties: P. W. Reed
and Dessie G. Reed
All right and equity of redemption,
statutory and otherwise, homestead and
dower are expressly waived in said Deed
of Trust, and the title is believed to be
good, but the undersigned, will sell and
convey only as Substitute Trustee.
This is an attempt to collect a debt
and any information obtained will be
used for that purpose.
Clifton E. Darnell, Substitute Trustee
Oct. 18, 25, Nov. 1, 2013 Fin11639
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated October 29, 2004, and the Deed
of Trust of even date securing the same,
recorded November 9, 2004, at Book
1172, Page 652 and re-recorded on
February 10, 2005, at Book 1187, Page
698 in Office of the Register of Deeds
for Tipton County, Tennessee, executed
by Sonya Emerson, conveying certain
property therein described to Charles
M. Ennis as Trustee for Patriot Bank;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,

P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on November 20, 2013
on or about 10:00 A.M., at the Tipton
County Courthouse, Covington, Ten‑
nessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Tipton County, Tennessee,
and being more particularly described
as follows:
Lot 71, McLister Place Subdivision,
as shown on plat of record in Plat
Cabinet G, Slide 72 in the Register’s
Office of Tipton County, Tennessee to
which plat reference is hereby made
for a more particular description of
said property.
ALSO KNOWN AS: 435 Regency Drive,
Brighton, Tennessee 38011
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Sonya
Emerson; Tennessee Housing Develop‑
ment Agency
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑236188
DATED October 14, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Oct. 25, Nov. 1, 8, 2013 Fin11641
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated August 7, 2009, and the Deed of
Trust of even date securing the same,
recorded August 13, 2009, at Book
1448, Page 707 in Office of the Register
of Deeds for Tipton County, Tennessee,
executed by Danny Muex and Marilyn

Muex, conveying certain property therein
described to Monte Connell as Trustee
for Mortgage Electronic Registration
Systems, Inc., as nominee for American
Mortgage Services, Inc., its successors
and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on December 11, 2013
on or about 10:00 A.M., at the Tipton
County Courthouse, Covington, Ten‑
nessee, offer for sale certain property
hereinafter described to the highest
bidder FOR certified funds paid at the
conclusion of the sale, or credit bid
from a bank or other lending entity preapproved by the successor trustee. The
sale is free from all exemptions, which
are expressly waived in the Deed of
Trust, said property being real estate
situated in Tipton County, Tennessee,
and being more particularly described
as follows:
Lot 88, Templeton Farms Subdivision,
Section C, as shown in plat of record
in Plat Cabinet H, Slide 358, in the
Register’s Office of Tipton County,
Tennessee, to which plat reference
is hereby made for a more particular
description of said property.
ALSO KNOWN AS: 87 Webster Cove,
Atoka, Tennessee 38004
This sale is subject to all matters
shown on any applicable recorded plat;
any unpaid taxes; any restrictive covenants, easements, or setback lines
that may be applicable; any statutory
rights of redemption of any governmental
agency, state or federal; any prior liens
or encumbrances as well as any priority
created by a fixture filing; and to any
matter that an accurate survey of the
premises might disclose. In addition, the
following parties may claim an interest
in the above-referenced property: Danny
Muex; Marilyn Muex
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
931‑239595
DATED October 14, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Oct. 25, Nov. 1, 8, 2013 Fin11645
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Nation Biggest Loser In How to Discount Without
Latest Political Game
Harming Brand Integrity

T

hink of this as a game that
two people want to play
with each other but not let
anyone else intrude upon,
especially those most affected by the game.
They have their own game board
called Washington, numerous news
channels and talk shows devoted specifically to the game and in every state
of the union they have another capital
where relatives play another part of the
game.
In order to play they have to get
elected by people who can’t play the
game. But once they get elected, they
then get to draw their own district lines
and essentially make up new rules for
getting to play the game.
The whole idea beyond that is to
make your opponent look bad by labeling whatever they do as part of a mindset of ideology that is consistently bad
for America. There is no consistency
here because there is no real ideology
in play. Today’s conservative is tomorrow’s liberal is yesterday’s conservative.
There really isn’t much difference
no matter which side of the aisle a
player sits on.
Players on both sides of the aisle
will tell you they speak for the people
and offer their election by the people
as proof.
But increasingly our elections are
just part of the game – a small percentage of voters reacting to their buttons
being pushed in the spin from both
sides. If you play, you want to go for the
button labeled “fear.” But the one for

“blind party loyalty” requires less effort.
A shutdown of the federal government isn’t really a shutdown. It is
enough of a shutdown that employees
don’t get paychecks when they should.
But those playing the game still get paid
promptly because they’ve made the
rules that say that’s the way it should
be.
And when they resolve the shutdown, the resolution is only temporary
because the game must continue –
although one side says the other side
has likely learned its lesson. There are
no lessons here.
When the game reaches the state
level, many of the same rules apply.
And victories for each side count toward that side’s national tally as long as
no problems are solved.
Take our election problems here in
Shelby County. That was a risky time
for both sides in the game because it
looked for a brief time like there was
enough outrage outside the game to
make changes that might have nothing
to do with the game – make no contribution toward the bottom line of points
toward winning and losing.
Luckily, each side met the challenge
and quickly made the legitimate outrage over specific documented problems apart from the technology vanish
with a torrent of distractions about
technology and library cards. Then
there could be no bipartisan consensus
without risking one’s status as a player.
And remaining a player in a game
that never ends is what winning is
about – not results.

Ask a sales rep for the No. 1
discount.
You should always have a
objection they face with prospects
justifiable reason to discount,
and more often than not, they’ll
other than simply that the prossay that it’s price. Given the state
pect has asked for it, or you risk
of our economy over the last
damaging the integrity of your
several years, price can certainly
brand. Depending upon your
be a legitimate concern. Often,
business model, those justifihowever, a price objection is
merely habit – the
Lori turner-wilson able reasons might include:
tendency of the buyer
guerrilla sales when customers purchase in
and marketing volume, when they pay quickly,
to attempt to negotiate
when they have referred sevbefore making any pureral new customers, or if the likelihood for
chase. Or it may actually be another objecfuture business is high as a result of entertion, one that’s more personal or revealing,
ing a new market or capturing a marquee
in disguise. For example, a prospect might
client.
cite financial concerns to mask the fact
The bottom line is to set boundaries
that they have to consult with the real deciaround
discounting for your team, and
sion maker, which they failed to share with
make
it
your practice never to discount
you upfront.
unless
you
can justify it to the prospect to
Before tackling an objection, you must
prevent
loss
of credibility. It’s best not to
first understand its true source, which is
make
immediate
concessions when asked,
done by probing further. Consider saying,
as
your
prospect
may
believe you have ad“Tell me more about your cost concern,”
ditional room to move. Instead, slow down
and continue to ask follow-up questions
the negotiation process and explain that
until you have discovered the real heart
you’ll get back to them.
of that objection. You may hear that it’s
For most businesses, discounting
actually less of a cash flow issue and more
doesn’t make sense if it’s in an effort to
a concern about return on investment – an
simply match a competitor price, stimulate
objection you may overcome by sharing
sales, or just because a prospect asks.
case studies of success generated for past
clients.
Keep in mind that a price question being posed doesn’t necessarily mean a prospect is unwilling to pay full price, as long as
you demonstrate strong value. With that
said, there are times when it may make
good sense to discount. Be sure your sales
team is trained on when it is appropriate to

Lori Turner-Wilson is an awardwinning columnist and CEO/founder of
RedRover Sales & Marketing, www.redrovercompany.com. You can follow RedRover
on Twitter (@redrovercompany and @
loriturner) and Facebook (facebook.com/
redrovercompany).

A Few Words for Those in the Airport Before Takeoff

MEMPHASIS

dan conaway

PRE-FLIGHT MESSAGES

To: our airport
That logo on the front of garage
gargantua could be a touch larger. While
it can be seen from the surface of the
moon, I don’t think the Mars rover is
picking it up yet.

To: my belt
I apologize for throwing you all alone
onto the conveyor. While my shoes,
wallet, phone, watch, dignity and 43¢ in
change went in the bin before you, you
had to make that dark passage all by
yourself.

To: the woman behind me

I apologize for the misunderstanding. When I asked, while undoing my
belt, “May I put this in yours?” I assure
you I was referring to your bin since
mine had already departed without my
belt.

To: the full body scanner
Thanks. Nobody’s been that interested in seeing everything I have in decades. Wanna go for a drink sometime?

To: the Transportation Security
Administration team
Whatever civil service job you had
before that made you so unhappy you
left it to do this one, it’s obviously not
making a single one of you any happier.
Trust me, any job that requires you to
snap on bright blue plastic gloves before you ask people to remove articles
of clothing is not going to give you any
positive feedback. But, then again, if any
of you were smiling while you were doing that it would be downright creepy.

To: the Starbucks staff in
concourse B
Do you trade shifts with the security
bunch up front? I thought I was going
to have to take off my belt again to get
a cup of coffee, or raise my arms above
my head for two Sweet’N Lo’s. Does everybody working here train at the DMV?
Is the whole airport a rehab program for
the clinically depressed?

To: the airlines, all airlines
While you charge us an arm and a
leg and give us a finger in return, the
rest if our bodies get virtually stripsearched for the privilege. Figured
against the cost of my ticket, even if
I value the tiny cup of bad coffee at
50 bucks, that makes each one of the
stale peanuts worth about $37.50. By
the way, in my own pitiful rebellion, my
phone’s on, this iPad is on and they’re
staying that way. Oh, the 300-lb. exwrestler with the head cold and curious
rash in the seat next to me and in some

of mine? His phone’s on, too, his tray is
not in the upright and locked position,
and there’s no way I’m using that seat
cushion as a flotation device.

To: terrorists
Congratulations, we’re scared beyond reason. Our tsunami of a bureaucratic overreaction to your cowardly
acts has made the whole miserable
flying experience exponentially more
miserable before the plane even takes
off. Only you and our penchant for
national hysteria could make a seat on
a bus look good, and I’m talking a seat
next to the bathroom.
I’m a Memphian, and the only threat
my belt represented came from that
woman’s husband.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring
local character in a city known for them.
Reach him at dan@wakesomebodyup.
com.
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THE 2013 COMMERCIAL REAL ESTATE REVIEW & FORECAST will provide an overview of
commercial real estate trends both locally and nationally. This seminar will focus on four
sectors of the commercial real estate industry – office, industrial, retail and multi-family.
Presentations by industry leaders will reveal how each sector has fared in 2013 and what
to expect in 2014.

PRESENTATIONS BY:
OFFICE REAL ESTATE

MULTI-FAMILY REAL ESTATE
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Executive Vice President

-Cushman & Wakefield
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BRAD KORNEGAY, Colliers International

JASON POLLEY, Stonecrest Investments
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