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Whether it’s runway, road or
rail, the city’s bread-and-butter
industries of logistics and
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Due
Process
Specifics of sweeping
reform at local Juvenile
Court become clearer
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A juvenile stands before Magistrate Sheldon
McCall in Memphis-Shelby County Juvenile
Court, which is undergoing major changes
thanks to a landmark settlement in November
with the U.S. Justice Department.
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No doubt, the two most beloved basketball players in town are University of
Memphis forward D.J. Stephens and Grizzlies guard Tony Allen.
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Former Harrah’s HQ
Sells for $4.1 Million
The previous owner of the East Memphis
office complex at 1023 Cherry Road has reinvested in the asset for $4.1 million.
The buyer was RBM Cherry Road
Partners, which originally leased the
113,556-square-foot campus to Harrah’s
Entertainment Inc. in 1999 and owns the
adjoining property, Oaksedge. RBM Cherry
Road Partners is an entity of Memphis-based
RBM Venture Co., the private investment
company of the R. Brad Martin family.
The sale closed Tuesday, Jan. 22.
CB Richard Ellis Memphis brokers
Johnny Lamberson and Terry Radford represented the seller, New York-based MLMT
2004-MKB1 1023 Cherry Road LLC, in the
sale of the campus located next to the Dixon
Gallery and Gardens.
MLMT 2004-MKB1 1023 Cherry Road
LLC bought the embattled office property
for $6.4 million during a substitute trustee’s
sale in October 2009 at the Shelby County
Courthouse.
Originally developed for Promus Hotels
in 1985 and renovated for Harrah’s in 1995,
the property has been vacant since Harrah’s
moved its Memphis corporate office to 7216
Goodlett Farms in 2006. The Goodlett Farms
campus was subsequently vacated in 2008
when Harrah’s relocated its Memphis operations to Las Vegas.
The campus consists of two buildings –
one that’s 59,159 square feet and one that’s

54,397 square feet. The property also contains a covered parking structure.
The buildings were 52.1 percent leased as
of May, but are both empty. Harrah’s currently is still under lease for the 59,159-squarefoot building until April 2017. The lease for
the 54,397-square-foot building expired in
April.
The Class B office complex’s 2012 appraisal from the Shelby County Assessor of
Property, including land and building, was
$2.4 million.

$6.5M Financing Provided
For Orleans Apartments
The commercial/multifamily division of
Memphis-based community bank Financial
Federal has arranged $6.5 million construction financing through U.S. Bank NA on
the second phase of luxury The Orleans at
Walnut Grove apartments.
The 18-acre site north of Walnut Grove
Road between Gray’s Creek and Houston
Levee Road is now developed; the 180-unit
first phase is 75 percent leased. The Phase II
construction loan closed Jan. 8, allowing an
additional 96 units to be delivered in May.
Wes Misenhelter, owner of Lakelandbased Wesscorp Communities, is the developer of Orleans at Walnut Grove apartments,
filing under the entity Orleans Apartment
Community LLC on the Shelby County
Register of Deeds for the second phase fi-

nancing. Wesscorp’s $6.5 million mortgage
matures Jan. 31, 2017.
Total project financing is $19.5 million
for both phases of the $30 million project.
Amenities at the Orleans at Walnut Grove
include a 3,500-square-foot clubhouse, a
2,200-square-foot fitness center, and a saltwater pool with palm trees and cooking area.
A paved walking path will be added with
Phase II incorporating the 20-acre lake to
the north. Jim Bogan of MNB Architects is
the lead architect and Fisher & Arnold Inc.
is the engineer.

Hillwood Partnership Buys
Airways Distribution Center
Dallas-based Hillwood Investment Properties, in a partnership with Toronto-based
Brookfield Asset Management Inc. and the
Hillwood-Brookfield Industrial Partners
fund, acquired the 556,000-square-foot
Airways Distribution Center Building D in
the DeSoto County submarket.
The Class A facility, at 228 Access Drive
in Southaven, is 100 percent leased by
Kimberly-Clark Corp.
Hillwood already owns Airways Distribution Center Building 1, a 619,000-square-foot
facility leased by Siemens Corp. Dan Wilkinson with Colliers International Memphis is
the leasing agent for that building.
The purchase of Airways Distribution
Center Building D was one of eight indus-

trial properties the Hillwood/Brookefield
Partnership acquired in December totaling
2.6 million square feet. The transactions
increased the portfolio’s size to 9.7 million
square feet across markets in Atlanta; Baltimore; Chicago; Memphis; Indianapolis;
Inland Empire, Calif; Orlando; and Philadelphia/South New Jersey.

Medtronic Foundation Gives
Grants to 11 Nonprofits
The Medtronic Foundation has awarded
$260,000 in grants to 11 nonprofit groups
serving people in Memphis and the MidSouth.
A group of Memphis Medtronic Spinal
employees review and award the funds. The
11 recipients are Metropolitan Inter-Faith
Association, Emergency Services Program;
Memphis Food Bank, Hunger’s Hope Food
Distribution; The Pink Palace Museum;
Memphis Oral School for the Deaf, Sound
Beginnings Family Training Program; Shelby
Farms Park Conservancy, Summer Camp
Program; Junior Achievement of Memphis
& the Mid-South, BizTown; Porter-Leath
Children’s Center, Pre-School/Headstart
Program; Craigmont High School, FIRST!
Robotics High School Team; Hamilton High
School, FIRST! Robotics High School Team;
St. Mary’s Episcopal School, FIRST! Robotics High School Team; and Horn Lake High
School, FIRST! Robotics High School Team.

JOIN US WEDNESDAY, FEBRUARY 13TH
from 3PM to 4:30PM as we review all of our report features and tools for Shelby County including:
DETAILED PROPERTY PROFILE REPORT
MAPPED SALES COMPARABLES TOOL
NEW NEIGHBORHOOD PROFILE REPORT
FORECLOSURE EFFECT REPORT,
LOCAL MARKET TRENDS REPORTS
AND MUCH MORE!
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Bring along your laptop or mobile device and we will provide you
complimentary access to our database for you to run your own
reports during the training session!
This seminar is FREE and space is limited so register today by calling
901-528-5273 or email wendy@chandlerreports.com.
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Since Medtronic was founded in 1949,
the company has contributed $700 million
in Medtronic Foundation grants, Medtronic
cash contributions and medical device
donations.

Nike Inc. to Hold
Construction Symposiums
Nike Inc. will hold two construction
symposiums Feb. 7 and Feb. 8 at the Cecil C.
Humphreys School of Law, 1 N. Front St., to
inform locally-owned, small, women-owned
and minority businesses of the construction
opportunities that will come from its $301
million distribution campus expansion in
North Memphis. Businesses will hear from
Nike officials on the scale and timing of the
project and how local companies can take
advantage of chances to submit bids.
In addition, representatives from Economic Development Growth Engine, the
Mid-South Minority Business Council
Continuum, the Black Business Association,
Memphis Office of Resources & Enterprise,
National Association of Women Business
Owners, The Memphis Minority Contractors
Association and others will be available to
provide information on how their agencies
can assist in the project.
This construction/contractor symposium is only for persons and entities in the
construction industry. Vendors that are not
in the construction industry will be turned

away. The two symposiums will take place
from 2 p.m. to 4 p.m. on both days. Those
interested in attending either symposium
should contact Brenda Montgomery at 5433500 or bmontgomery@memphischamber.
com to reserve a spot.

weekly digest

FROM THE BLOG
Donations to Memphis Police Memorial
Editor’s Note: “From the Blog” is a weekly feature that highlights

Peer Power Initiative
Seeks Development Director
The Peer Power Foundation is conducting a national search for a development
director for the nonprofit organization that
seeks out high performing high school and
college students to tutor other students.
The eight-year-old effort started by
Memphis commodities trading firm founder
Charles McVean at his alma mater, East
High School, has a goal of raising $350,000
to $500,000 annually. The fundraising effort
to be led by the development director will
support the existing efforts by Peer Power
and fund an expansion into other schools
and even other school districts.
The foundation’s board of directors has
set a March 15 deadline for applications for
the position.

some of the enterprising work our staff and contributors post on The
Daily News blog, blog.memphisdailynews.com.
ANDY MEEK | The Memphis News

M

emphis-based total protection company State Systems
Inc. is partnering with the Memphis Police Foundation

and members of the Lipscomb Pitts Breakfast Club to build a
Fallen Officer Memorial monument at Oak Court Mall.
The mall donated its outdoor circular courtyard as the
memorial site. State Systems is donating 25 percent of all new
sales proceeds between now and March 31 to the construction of the memorial.
Architecture Inc. is designing the monument, with the
actual statue being developed by 2JS Studio. The project cost
is estimated at $1 million and is being fully funded by private

Bellevue Dairy Building
Demolition Begins

donations.
Construction is estimated to be nine months.

Demolition contractors began work on

Want Access to Shelby County's Foreclosure Notices?
Get 1st Run Foreclosure Notices for All of Shelby County
Emailed directly to you – Daily, Weekly or Monthly….You Choose!

Notices are sent via email in data format along with mailing labels! Easily market your services or bid on a home!

List includes:
• Property Address
• Borrower Name
• Substitute Trustee
• Scheduled Auction Date
…And more!

Sign up today for Data Direct Foreclosure Notices from The Daily News

Only $50 per month

Contact us to find out about receiving additional data through our Data Direct service
including bankruptcy filings, marriage licenses, building permits and more!

Contact Wendy Greenlaw at 901.528.5273 or wendy@memphisdailynews.com to learn more!
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the old dairy building at 1039 S. Bellevue
Blvd., Thursday, Jan. 24, for the South Memphis Alliance Inc.
The alliance is raising $6 million to build
a center for several nonprofit agencies on the
site and last summer kicked off the effort by
removing the enormous milk bottle structure on the roof of the plant. The structure
will be refurbished and become part of the
Children’s Museum of Memphis.
The alliance, which focuses on social
services to foster children, wants the center
that replaces the dairy to become more of a
gateway to the Soulsville neighborhood to
the west of Bellevue.
Meanwhile, a laundromat on the other
side of Bellevue from the dairy is nearing
completion. It will be operated by the alliance, which plans to offer social services
there and operate that part of the business
with money it makes from the laundromat.

Nineteenth Century Club
To be Auctioned
The historic Nineteenth Century Club
will sell to the highest bidder on Thursday,
Jan. 24, during an auction by Morris Auction Group.
Built in 1890, the 15,813-square-foot
house at 1433 Union Ave. was purchased
in 1926 by The Nineteenth Century Club, a
philanthropic women’s organization. The
two main floors add up to about 10,000
square feet, in addition to the basement’s
6,000 feet.
The three-story wood frame structure is
commercially-zoned and sits on 1.2 acres in
Midtown. Its 2012 appraisal from the Shelby
County Assessor of Property was $664,800.
Crye-Leike Realtors Inc.’s Dick Leike and
Robert Gorman previously had the Nineteenth Century Club property listed for $1.5
million. Leike told The Daily News in August
that the building was structurally sound.
“The architecture in the home is fabulous, with limestone columns and limestone
cornice,” he said. “The first floor of the house
has just really magnificent rooms and is
untouched basically.”
A portion of the sales proceeds will go to
a special project at the Children’s Museum of
Memphis. Visit http://www.morrisauctiongroup.com/auctions/item/410-union_1433
for more details.

Work Under Way on East
Memphis Mellow Mushroom

MCS Leaders Against
MASE Charter Renewal

Mellow Mushroom has applied for a
building permit for its second Memphis-area
location at 5138 Park Ave.
A $750,000 building permit was filed with
the city-county Office of Construction Code
Enforcement for converting the existing
7,854-square-foot building into a restaurant
with a patio for Mellow Ventures LLC.
Belz Enterprises is listed as the owner of
the property in Eastgate Shopping Center,
although Belz sold the 445,907-square-foot
shopping center for $31.5 million in January
2011 to Dallas-based Arrow Retail.
The Shelby County Assessor of Property
lists the owner as Eastgate Center LLC out
of Dallas.
Mellow Mushroom’s original Memphis
location is at 3075 Village Shops Drive in
Germantown. For its second local operation, the Georgia-based pizza franchise will
join other pizzerias in the East Memphis
area such as Memphis Pizza Café, Hog and
Hominy and the soon-to-be second location
of Broadway Pizza at Poplar Avenue and
Mendenhall Road.

Memphis City Schools administrators
are recommending the countywide school
board not renew the charter school Memphis Academy of Science and Engineering at
the board’s voting meeting next week.
The alternative to accepting the administration’s recommendation would be to
extend the charter of the school for another
10 years.
Memphis City Schools superintendent
Kriner Cash said at a Tuesday, Jan. 22, board
work session that he and his staff recommend non-renewal because the charter
school is in the state’s bottom 5 percent of
schools in terms of student performance.
Board members had lots of questions
about where students at the charter school
would go and if the schools in their attendance zones are also among the bottom 5
percent.
More debate is likely on the issue at next
week’s meeting before the board votes.
The board also reviewed plans to demolish the old Lincoln Junior High School
gymnasium in South Memphis, which has
been vacant for five years.
Demolition contractor David Moore Inc.
has agreed to demolish the building at no
cost to the school system in return for the
external bricks and any copper that may be
left in the building. Moore is also demolishing Graceland Elementary School for the
school system and agreed to do the Lincoln

State Honors Meritan
With Three-Star Recognition
Memphis-based Meritan Inc., a not-forprofit organization that provides social and
health care services to people with special
needs, has been recognized by the state of
Tennessee for providing outstanding service
to individuals with intellectual and developmental disabilities.
The “three-star” recognition from the
state Department of Intellectual and Developmental Disabilities identifies Meritan
as a leader among service organizations
that help citizens with intellectual and
developmental disabilities to improve their
quality of life.
In December, Meritan also was identified by the Council on Accreditation for its
commitment to quality management and
improvement.
Meritan is a nationally accredited social
service agency serving a four-state area focusing on the needs of seniors, visually and
developmentally disabled individuals and
special-needs foster children.

Call for an appointment today!

901.685.5008

A Patient’s View:
“Dr. Castle is a fantastic dentist.
I never waited to see him longer than a few
minutes. He gives great personal attention.”

William N. Castle, D.D.S.
general dentistry

79 n. cooper (in midtown) • memphis, tn 38104

Friday at 7:00pm WKNO
Friday at 7:30pm WKNO2
Sunday at 8:30am WKNO

gymnasium as part of a package deal, according to school system administrators.
The school board votes on the demolition next week as well.

City Council Delays
Forrest Park Discussion
The Memphis City Council delayed to
its first meeting in February a committee
discussion about a proposal by council
member Myron Lowery to rename Nathan
Bedford Forrest Park to include the name of
Ida B. Wells, the anti-lynching crusader of the
late 19th and early 20th centuries.
Lowery was out of town for Tuesday, Jan.
22, committee sessions.
That didn’t stop council members Bill
Boyd and Janis Fullilove from exchanging
words about the Confederate general, slave
trader and first grand wizard of the Ku Klux
Klan. Boyd contends Forrest’s title did not
make him a founder of the group.
In other action, the council approved a
planned development for The Pyramid that
includes its redevelopment as a Bass Pro
Shops retail center.
The council approval, necessary to
include a hotel in the plans, came with no
debate.
Approved on third and final reading was
an ordinance that creates a caterer’s permit
for the storing, selling, manufacturing and
distribution of “light alcoholic beverages.”
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Also approved was a special use permit
for an outdoor flea market at the old Imperial
Bowling Lanes, 4700 Summer Ave.

sociates Architects PC and the contractor is
Montgomery Martin Contractors LLC.

Terminix Closes
On Six Acquisitions

James Lee House B&B
Granted Development Loan
The conversion of the longtime vacant
James Lee House into a luxury bed-andbreakfast inn is moving along in Victorian
Village.
The Center City Development Corp., an
arm of the Downtown Memphis Commission, granted developers Jose Velazquez and
J.W. Gibson a $130,000 development loan for
The James Lee House Bed & Breakfast at 690
Adams Ave. at its Friday, Jan. 18, meeting.
The plans are to convert the 8,100-squarefoot James Lee House into a five-suite, luxury
bed-and-breakfast inn, an investment of
about $2.3 million.
The mansion, built in the 1840s at Adams
and Orleans Street, is designated by the
Library of Congress and has been vacant
since 1959.
The project was awarded a 10-year
payment-in-lieu-of-taxes term from the
Center City Revenue Finance Corp. earlier
this month. The design plans will be presented to the DMC’s Design Review Board
in February.
Construction is scheduled to begin in
February and be completed by November.
The architect for the project is Fleming As-

Terminix, a division of The ServiceMaster
Co., in December closed six asset acquisitions with a collective annualized revenue
topping $10 million, the Memphis-based
company reported Tuesday.
The acquisitions include: McCauley
Brothers Termite and Pest Services’ operations in two California cities; Pestmaster Services’ corporate operations in six California
cities and franchise operations in Grover
Beach, Calif.; BioGuard Pest Control’s operations in four U.S. cities; Spring Professional
Home Services’ operations in Davenport,
Iowa; and Foothills Pest Control’s operations
in Chandler, Ariz.
Terminix, which is the world’s largest
pest-control provider, has more than 3 million customers in 47 states and 14 countries.

Southeastern Forms
New Longleaf Fund
Southeastern Asset Management has
launched the Longleaf Partner Global Fund,
a new fund that seeks long-term capital
growth.

SEMINAR
SERIES

2013

THURSDAY, FEBRUARY 28th
WOMEN AND BUSINESS

The fund works to achieve its objective
by investing largely in U.S. and non-U.S.
companies believed to be significantly
undervalued. It’s not a diversified fund; it’s
generally invested in 15 to 25 companies.
The fund also has an unconstrained portfolio, investing in companies of all market
capitalizations without limit to geography.

Attorneys Want Changes
To Conservatorship Law
The state lawyers group is recommending changes in state law governing conservatorships.
Courts can appoint conservators to
handle affairs of people a judge deems incapable of making their own decisions. Under
a conservatorship, a person’s right to make
health care, financial and other personal
decisions can be stripped away.
The Tennessean reported the Tennessee
Bar Association met during the weekend
and approved recommendations to the
legislature. Among them is a provision for
placing a person in a conservatorship on
an emergency basis. The period of an emergency conservatorship would be no more
than 60 days and a hearing would be held
within five days.
The emergency plan is one of 16 recommendations approved by the bar.
The recommendations come after a
series of hearings conducted by a panel of
the bar association. At a Sept. 20 hearing in
Nashville, several people testified all of their
assets disappeared after conservatorships
were established for them.
The bar group decided to make recommendations after the Legislature considered
a series of changes to the law last session.
Lawmakers passed two changes. One requires that a proposed conservator reveal
whether he or she has a criminal record. The
other requires disclosure of any relationship
with the person being conserved.

@ 3:30 PM, BROOKS MUSEUM AUDITORIUM

Regions Financial Swings
To Gain in Fourth Quarter

SPONSORED BY

CBIZ MHM THOMPSON DUNAVANT
MID-SOUTH DRUG TESTING
JACKSON LEWIS

Regions Financial Corp. swung to a gain
in the fourth quarter after a year-ago period
weighed down by the sale of an investment
management subsidiary.

weekly digest

The big regional bank, based in Birmingham, Ala., said Tuesday that despite “challenging economic headwinds,” Regions has
increased loans to middle market companies
and auto lending, launched new consumer
products and invested aggressively in its
mobile and online platforms.
However, the bank earned less from interest on loans as its total loan book shrank
– a trend it blamed on consumers continuing
to pay down old debt.
Regions’ net income was $261 million,
or 18 cents per share, in the period ended
Dec. 31. That compares with a loss of $602
million, or 48 cents per share, in the same
period a year earlier.
Adjusted to exclude goodwill impairment and costs related to the early termination of an investment, the bank said it earned
22 cents per share.
Net interest income fell to $818 million
from $849 million in 2011’s fourth quarter.
Net interest income combines interest on
loans that the bank collects and interest on
deposits and debt that the bank pays out.
It is a measure of the bank’s ability to profit
from its lending.

Fogelman Management
Adds Seven Properties
Fogelman Management Group has been
awarded seven management contracts totaling more than 1,700 units in Tennessee,
Georgia, Kansas and Oklahoma.
These newly managed communities
are: 330-unit Miller Creek at Germantown,
202-unit Blair Towers and 344-unit Ten Mile
Creek in Memphis; 216-unit Quail Landing
in Oklahoma City; 192-unit Miller Station at
Peachtree in Atlanta; 177-unit Park Place at
Town Center in Leawood, Kan.; and 251-unit
Bella Palazzo in Overland Park, Kan.
This marks Fogelman Management
Group’s entrance into the state of Oklahoma.
Company president Mark Fogelman said in
a statement that Oklahoma City is a “strong
market with great economic fundamentals”
and that the firm will continue to add units
in the area.
Fogelman Management Group is now
managing more than 19,000 apartment
homes, valued at more than $1.5 billion and
located within 14 states and 24 cities across
the Southeast, Southwest and Midwest regions of the country.

KEYNOTE SPEAKER

SUSAN STEPHENSON

CEO and Co-Founder of Independent Bank

As women increasingly attain leadership roles in the private
and public sectors, they often face unique obstacles. These
obstacles span the spectrum, from differing management
styles between women and men to balancing personal,
family and business responsibilities. Join us as we discuss
the latest trends affecting women on all steps of the
corporate, government and non-profit ladders.
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Airline moving headquarters to Minneapolis as
part of bankruptcy reorganization

M

emphis-based Pinnacle Airlines
Corp. is moving its headquarters to Minneapolis by May as
part of its bankruptcy reorganization.
The regional air carrier announced
the move out of One Commerce Square
Downtown Thursday, Jan. 24, saying the
new headquarters will be in vacant space
leased by Delta Air Lines at the Minneapolis-St. Paul International Airport.
Pinnacle president and CEO John
Spanjers said the company considered
staying at One Commerce Square, the
Downtown office tower the company announced it was moving to in October 2010
after considering a move at that time to
Olive Branch, Miss.
“We had the responsibility to explore
every aspect of our business to find opportunities to reduce costs, including
evaluating our property leases, to find the
most economical options for Pinnacle,”
Spanjers said in the written statement.
“Our analysis covered everything from the
available labor pool and operational alignment to economic incentives. … In the
end, it was an economic decision.”
Memphis civic leaders made a big play
for keeping Pinnacle just two years ago.
After a private discussion on the 29th
floor of One Commerce Square to sell
them on the merits of locating Downtown,
board members descended to the One
Commerce lobby for the October 2010
reception. “Pinnacle Land Here” was displayed on one wall of the lobby.
During that discussion high atop One
Commerce, among those in the room
were Shelby County Mayor Mark Luttrell,
Memphis Mayor A C Wharton Jr. and AutoZone founder “Pitt” Hyde, all urging the
company to choose Memphis. No level of
detail was too small to use to try to seal the
deal. Downtown Memphis Commission
president Paul Morris told the Pinnacle
board members that employees’ parking
lot-to-office walk Downtown would be
covered and air-conditioned.
To drive that point home, someone
had thought to include at the bottom of
one slide that day’s heat index for the city:
110 degrees. The lineup of that private presentation to Pinnacle board members that
day in 2010 to convince them to pick One
Commerce as the company’s headquarters
was such that Wharton went last. And he
reportedly turned on the charm.
The moment reminded him, Wharton
told the execs, of his days giving closing

arguments to juries. This particular pitch,
though, wasn’t an argument at all, Wharton noted - just a conversation among
people he hopes agree with him that Memphis would take care of Pinnacle, should
the company choose to stay put.
The Thursday decision caps a turbulent year for Pinnacle that included the
company filing for bankruptcy reorganization in April in a stunning reversal of
its fortunes in a larger industry changed
forever by a spike in fuel prices.
Since the fall 2010 ceremony marking
the move Downtown, Pinnacle has had
four CEOs.
Pinnacle is the anchor tenant of One
Commerce Square, which shifted to local
ownership as part of the bid to keep Pinnacle in the city and move its headquarters
from office space near Memphis International Airport to Downtown. Pinnacle
leased 170,000 square feet with 500 employees at the site. Since Pinnacle’s move
to bankruptcy, local civic leaders have said
a relocation by Pinnacle out of the city
would not be a fatal blow to continuing efforts to keep the office tower occupied.
Morris, president of the Downtown
Memphis Commission, has said the Pinnacle move prompted other businesses
to locate their offices at One Commerce
Square creating their own momentum.
“If Pinnacle did leave, the city would
still be better off having made possible the
redevelopment of One Commerce Square,”
Morris told The Daily News in December.
“We were at risk of having another major
building in our skyline go dark. Now
because the city acted, One Commerce
Square is a premier office tower that helps
attract businesses to Memphis and can be
a source of pride in our skyline.”
The coming move to vacant space held
by Delta Airlines in Minneapolis cements
already strong ties to Delta in Pinnacle’s
plan for recovery. Under the bankruptcy
reorganization plan approved in Federal
Bankruptcy Court in New York state earlier
this month, Delta could take in Pinnacle
as a wholly owned subsidiary as it emerges
from bankruptcy. Pinnacle is heavily
dependent on contracts with Delta to fly
regional flights, dropping its contracts
with other legacy global air carriers in
bankruptcy reorganization to focus on the
contracts with Delta.
Senior reporter Andy Meek contributed
to this report.
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E ntreprene u rs h ip

‘So Many Positives’

Pink Robin Avenue
Founder Grows Biz

Area where King assassinated continues impressive transformation

ANDY MEEK | The Memphis News

B

sarah baker | The Memphis News

T

uesday, Jan. 15, would have
been the Rev. Martin Luther
King Jr.’s 84th birthday.
In the almost 45 years since his
assassination at the Lorraine Motel,
the South Main district and Downtown
as a whole have certainly seen its ebbs
and flows. But 2013 has the potential
to be one of the years in which the civil
rights icon would be most proud of the
area’s revitalization.
The National Civil Rights Museum is pumping $27.5 million into
renovations to the Lorraine Motel
and its newly acquired administrative building on St. Martin Street. The
footprint of the facility won’t change,
but the way the space is used will be
greatly enhanced by early 2014 when it
reopens.
The museum’s renovations mark
the first since opening in July 1991. The
National Civil Rights Museum expanded to South Main Street in 2002, and
in the years since then the area began
to see more aggressive and ambitious
growth, said National Civil Rights Museum president Beverly Robertson.
“The museum has been a dynamic economic catalyst for a lot of
the redevelopment efforts that have
gone on, which means that it’s an even
more exciting place to be because of
what we will be doing with this major
renovation,” Robertson said. “It’s going
to be just absolutely incredible.”
The South Main Historic Arts District is the subject of more than $100
million in investment over the next few
years. Ongoing projects include the
$30 million Main Street to Main Street
Harahan Bridge initiative, the Chisca
Hotel’s $20 million renovation, the Orpheum Theatre Memphis’ $10 million
classroom expansion and ArtSpace’s
$18 million live/work space behind the
Arcade Restaurant.
The National Civil Rights Museum
projects its renovations will increase
local spending and employment in
preparation for the growing audiences of the future – the return on
investment will be $182 million. The
museum attracts 200,000 plus visitors
annually and has seen some 3.5 million visitors in its 21 years in operation.
Robertson said she thinks King
would be proud that the city has
changed a great deal.
“I think to some degree, he would
be pleased with what our AfricanAmerican mayors have been able to
accomplish over time, jumpstarting re-

Photo: Lance Murphey

Renovations of the Lorraine Motel building at the National Civil Rights Museum are expected to last until the first quarter of 2014. It’s just one part of
the growth in the neighborhood where Rev. Martin Luther King Jr. was slain.

development efforts in the Downtown
area and forging great public/private
partnerships,” Robertson said. “I think
he would feel challenged because he’d
like to see more progress in economic
development and more focus on the
issues of poverty, which really are the
foundation for lots of the problems
that most urban marketplaces have.”
Something else other cities have –
about 900 of them – is a street paying
homage to King’s legacy. But until last
April, Memphis didn’t have a designated street bearing his name, except
for a section of Interstate 240.
That all changed thanks to former
city councilman Berlin Boyd, and
today, a nearly one-mile stretch of
Linden Avenue has been renamed to
Dr. Martin Luther King Avenue.
“Linden Avenue was technically
the actual last street that Dr. King
led his last march on,” Boyd said.
“They marched during the strike from
Clayborn-Ball Temple down Linden to

Main Street to City Hall and they came
back.”
The prominence of Dr. Martin Luther King Avenue will come even more
into play during 2013 as the longshuttered Chisca Hotel is converted
into market rate apartments and retail
space. It’s also the street where FedExForum sits, it’s in proximity to the
Westin Hotel and the Memphis Rock
‘n’ Soul Museum, and it runs parallel to
Beale Street, which houses the offices
of the American Federation of State,
County and Municipal Employees –
the union that King came to Memphis
to defend.
And there’s more activity on the
way.
“You have Heritage Trails coming,
a lot of great rehabilitations that are
happening in that area with redevelopment of Church Park – there are so
many positives that they could place
in that area,” Boyd said. “It’s just really
exciting.”

y explaining at the recent Upstart Memphis 48 Hour Launch how the average
American attends or hosts 16 social parties or holiday events a year, Danielle Inez set up
the need she’s filling with her startup, Pink Robin
Avenue.
“The typical host spends 20 hours doing
research, overspending or struggling through doit-yourself,” Inez said.
It’s an event-planning concept, and since
presenting the winning pitch at last month’s 48
Hour Launch, Inez has been winning customers
and preparing for next month’s Everywhere Else
conference in Memphis. She’s participating in
that conference on several fronts, including fielding questions on one of the panels. And like the
conference, Inez is a product of the startup ecosystem that’s beginning to flourish in Memphis.
The focus of the conference is startup innovation and development from everywhere else besides the hotspots of Silicon Valley and New York.
The launch at which Inez presented was the
first such event from the relatively new Upstart
Memphis, an initiative designed to kick-start
entrepreneurship among women in Memphis.
Separate from her own work, Inez is eager
to support and promote all the interlocking
entrepreneurship ventures in Memphis. So much
so that when standing up to introduce herself to
the Leadership Memphis group with which she’s
involved, she used it as an opportunity to plug
everything going on inside the EmergeMemphis
building Downtown – the home of the Seed
Hatchery accelerator and the EmergeMemphis
business incubator, among other things.
“This scene in Memphis is awesome,” Inez
said. “I also think it’s still a big secret – meaning if
you don’t have a tie to the actual people, then you
could be living two ZIP codes away and not have
any idea what’s going on and not have any idea
how big these things are in just this little part of
Downtown Memphis.”
She advertises her new venture as an online
destination that provides a fully customizable,
streamlined process for event planning.
In most tech businesses, Inez explains, doing
new things for customers is often limited until
after the product or an app has been finished.
Yet Inez already is plugging away, and earlier
this month, two local clients ordered events that
included a college graduation party in May and a
sweet 16 celebration in August.
“With Pink Robin Avenue, I felt people have
been approaching event planning the same
way for a super long time,” Inez said. “You could
either get a really expensive event planner to
handle all the details for you, or you could try to
go about doing it yourself. But the problem with
doing it yourself is you end up being confined to
your creativity. But you don’t have to be limited
in what your final output is, because you can
come to Pink Robin Avenue and we’ll create those
things. And then, that way, it’s the best of both
worlds. You get to be as creative as you want and
you don’t have to worry about having ‘do-ityourself fails’ when you try to put your creativity
into practice.”
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First Horizon Posts $41M Profit
In Company’s Fourth Quarter
ANDY MEEK | The Memphis News

Memphis-based bank notches earnings in line with Wall Street expectations of 17 cents a share

M

emphis-based First Horizon
National Corp. booked a profit
of $41 million in the fourth
quarter and generated earnings in line
with Wall Street expectations of 17 cents
a share.
Those results closed the books on a
year for the parent company of the largest
bank based in Tennessee that included
executing on a comprehensive set of efficiency goals for the year. Among those
goals were streamlining bank operations,
consolidating branches based on customer preferences and slimming down to
reflect business needs.
Regarding the latter, First Horizon
spent $17 million in the fourth quarter
on a voluntary separation program. The
company sent out letters in October
offering a buyout package to about 400
employees who don’t have direct contact
with customers, and as of Dec. 31 187
employees had chosen to participate.
The company is still working toward
bringing down its expense ratio (basically,
total expenses divided by total revenue),
and viewed the buyouts as a creative way
to get there. It’s an effort to demonstrate
to several audiences, including analysts
and investors, that First Horizon can successfully remake itself into a leaner, more
focused banking operation instead of the

sprawling, multi-state financial supermarket it was during the boom years.
In fact, looking at results for 2012 such
as earning customer services honors,
loaning more money to businesses and
consumers, growing deposits, improving asset quality and returning capital to

shareholders,
First Horizon
chairman
and CEO
Bryan Jordan
told analysts
Friday, Jan. 18,
the company
is “energized”
as it moves
into 2013.
“This
should be a
good year,”
Jordan said.
In a note
to clients
after the bank
made its quarterly earnings
presentation
to analysts
Jan. 18,
Wunderlich
Illustration: Shutterstock
Securities Inc.
bank analyst Kevin Reynolds said that
First Horizon’s “core results reflected solid
performance within the regional bank.”
During the just-ended fourth quarter,
First Horizon chief financial officer William Losch pulled back the curtain a little
at some of the things going on behind

the scenes at First Horizon, such as the
company making some $100 million in
technology improvements. It’s something
that was sorely needed and hadn’t been
touched for years, he said.
“When we started reinvesting in technology for our core banking business in
earnest in 2009, we had not invested in it
strongly since 2000,” Losch said.
First Horizon took a $250 million
charge in the second quarter to address a
mortgage repurchase issue, and that led
to a loss of $28 million for 2012. However,
it resulted in no mortgage repurchase
provision in the third and fourth quarters.
In the company’s regional banking segment, average loans were up 10
percent, core deposits were up 11 percent
and revenue was up 3 percent for 2012.
The company repurchased $131 million
worth of its stock during the year, and its
First Tennessee unit remained the top
bank in West and East Tennessee during
the year, with opportunities to grow its
standing still remaining in the Nashville
area.First Horizon’s capital markets group
provided significant returns for the company in 2012, with average daily revenue
for the group being $1.2 million.
“We executed on some tough actions
in 2012 to position our company for longterm success,” Jordan said.

real estate & de v elopment

Dyersburg Mall Sells for $4.4 Million in Online Auction
sarah baker | The Memphis News

T

he Dyersburg Mall has fetched
$4.35 million after hitting the online auction block in November.
Yazoo, Miss.-based Action Properties
LLC purchased the 191,038-square-foot
regional shopping mall at 2700 Lake Road
in Dyersburg, Tenn., under the entity Action Dyersburg LLC.
The seller, Jackson, Miss.-based Mattiace Properties Inc., disposed of the asset
under an entity named Dyersburg Mall
Co. LLC.
The sale closed Jan. 7, following a
starting bid of $2.2 million Nov. 13.
Shane Soefker and Jacob Biddle of
Cushman & Wakefield/Commercial Advisors Asset Services LLC Capital Markets
Group represented the seller, in conjunction with Auction.com.

The buyer was not represented.
Biddle said the Dyersburg Mall was
about 80 percent occupied at time of closing and the transaction will not affect any
of its tenants.
Tenants include JC Penny (38,010
square feet), Peebles department store
(33,796 square feet), Applebee’s, GNC,
Bath & Body Works, Radio Shack and Payless Shoe Source.
The property was never traditionally
marketed, and was not a fire sale, Biddle
said.
“Usually when people think about
auction, they think of it in (a fire sale)
way,” Biddle said. “But I think we’re finding and we’ll see this happen a lot more
with a lot of properties.”
Biddle said the auction process makes

for an easier transaction because there is
a 30-day due diligence period, a designated time frame in which bidders are given
the opportunity to bid, followed by a 30day closing. This process usually takes 75
days in total.
“It’s just more efficient, frankly, than
traditional marketing,” Biddle said.
Auction.com’s platform also drew
more interest from out-of-town buyers
than a traditional sale most likely would
have, Biddle said.
“We had some folks from New York
that bid on it; we had some folks from all
over the country,” Biddle said. “The way
that it’s marketed on Auction.com, they
co-market like properties. There are similar retail properties around the country,
so people went in and bid on multiple

properties. They kind of diversified their
portfolio by (making offers on) several
different properties.”
The Dyersburg Mall was the second
sale for Capital Markets Group after Commercial Advisors launched the new service
line last fall.
The first sale was the Smucker’s distribution warehouse in West Memphis,
which closed at the end of December for
$15.6 million to Exeter Property Group.
Biddle said the Dyersburg Mall is
“hopefully the second of many” upcoming
sales.
“I think the new group has been wellreceived,” Biddle said. “There’s quite a bit
of opportunity out there, so I imagine that
we’ll be pretty busy at least for the first
couple quarters.”
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Money&Markets Extra
Q&A
Where to find Insider
income in 2013

Title: CEO of a firm that
advises the Arrow Funds
mutual fund company. He also
runs ArrowShares, which offers
an exchange-traded fund.

What he suggests: Although
bond yields remain low,
investors can generate
significant income from
higher-risk segments of the
global bond and stock
markets.

Joe Barrato

portfolio that had fixed percentages in
five yield-generating investment categories. That yield is more than three times
the rate that 10-year Treasurys have
been paying recently. Barrato discusses
this year’s outlook for high-yielding
investment categories.

Yields for lower-risk categories
of bonds remain near all-time lows,
making it difficult for investors to
generate substantial income. Yet much
larger yields can be found in higher-risk
segments of the bond market, as well
as in the stock market and in alternative
investments. Think of bonds issued by
foreign companies or governments,
global real estate and master limited
partnerships. MLPs enable investors
to buy stakes in pipelines and other
energy infrastructure.
These are among market segments
that Joe Barrato tracks as the head
of ArrowShares, which launched an
exchange-traded fund last year. The
Arrow Dow Jones Global Yield ETF
(GYLD) was recently generating a
composite yield of 6.55 percent from a

In what areas do you expect strong
performance this year?
Master Limited Partnerships underperformed last year, but offer strong potential now. There was a lot of uncertainty
last year over the favorable tax treatment
of MLPs, and whether that would remain
as congressional negotiators decided
how to avert the “fiscal cliff.” Now that
the negotiations are over, it’s clear
that favorable treatment will continue.
Another factor in MLPs’ favor is that

their favorable tax treatment will look
increasingly attractive to higher-income
investors who face higher taxes, and are
looking to limit their tax burdens.
Aside from tax issues, what’s the outlook for the investment fundamentals
affecting MLPs?
Another reason that MLPs could perform
well this year is that demand has
evened out. There was a huge run-up in
performance of MLPs in 2009 and 2010,
and lots of money flowed in during 2011.
The supply evened out last year, and
now the outlook is more a function of the
overall economy and its growth.
What about emerging markets
bonds?
Performance was very strong in that

category last year, and as a result you’ll
see lots of fund companies coming out
with emerging markets products this
year. So it’s no longer about investment
fundamentals when money is chasing
the top-performing market segment
from the previous year.
With all the focus on government
debt at home as well as overseas, do
you see much opportunity in bonds
issued by foreign countries?
The sovereign debt category was beaten
up pretty badly because of the debt crisis
in Europe. But the outlook in Europe has
improved and there was a lot of value
last year for those who jumped in. There
is still some opportunity there.
Answers edited for content and clarity.
AP

The Dogs of 2013
An annual ritual of many investors is to check out
the “Dogs of the Dow.” Putting money in the 10
stocks in the Dow Jones industrial average with the
highest dividend yield at the start of the year has
historically paid off.
To follow the strategy, buy the 10 highest-yielding
stocks in January. At the end of the year, sell those
whose yields have fallen out of the top 10. The yield
is the annual dividend divided by the stock price, so
a high yield may indicate that the stock’s price has
fallen. The strategy provides a disciplined way to
invest in blue chips at bargain prices.
But homework is still required. A look at this

The class of ’13

posted an average annual return of 11 percent, according
to Michael O’Higgins, the money manager who created
the Dogs strategy.
Dow Dogs
ndex
S&P 500 index

15

16

16
10

2
’10

’11

One to
watch

year’s class reveals some “Dogs” that could be, well,
dogs.
For instance, Hewlett-Packard and Intel face
larger industry challenges that may take more than a
year to overcome.
HP is easily the top performer of the 30 stocks in
the Dow so far this year, up 19 percent, but exercise
caution. The computer company’s stock fell nearly
43 percent last year as it’s being challenged by the
growth of mobile computing. In November shares
fell to their lowest level since 2002. Chipmaker Intel
faces similar hurdles. Its shareholders lost 11
percent last year, so expect volatility.

Dogs’ track record: Since 1973, the Dogs have

21%

B E H I N D T H E B R A N D M O VA D O G R O U P ( M O V )

’12

Source: FactSet

Ticker

Dividend
yield

Total
return
YTD
1.4%

Even in uncertain economic
times, fans of Movado Group’s
modern, luxury watches, have
kept coming back.
The company makes and
distributes watches under several
licensed brands – including Hugo
Boss, Tommy Hilfiger and Juicy
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Couture. Their appeal has helped
sustain sales, particularly among
overseas consumers, who tend to
remain loyal to luxury brands
even in a shaky economy.
Movado’s sales grew 11
percent on an annual basis in the
first nine months of last year to
$381.9 million. Earnings more
than doubled to $49.2 million.
That’s helped lift Movado’s
shares more than twofold over the
past 52 weeks.
Investors like that the
company’s wholesale business
reduces its exposure to volatile
consumer spending habits and the
impact of steep retail markdowns.
Movado also continues to
broaden its reach into the luxury
market.
The company inked a licensing
deal last year to make watches
for Italian automaker Ferrari under
the brand Scuderia Ferrari. The
first models are due out this year.
Alex Veiga, Jenni Sohn • AP
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26.35

22.88

+.08

+0.4

t

s

s

+1.9

-7.5 13

TSN

14.07 0

22.36

22.30

+.03

+0.1

s

s

s +14.9 +17.6 14 0.20f

UPS class B

UPS

69.56 0

81.79

82.14

+1.80

+2.2

s

s

s +11.4 +10.0 21

2.28

Utd Technologies

UTX

70.71 0

88.38

88.92

+.85

+1.0

s

s

s

+8.4 +17.2 16

2.14

VLO

20.00 0

38.35

37.96

-.01

...

s

s

s +11.3 +64.2 10 0.80f

... Verso Paper Corp

VRS

0.91 1

3.36

1.07

+.02

+1.9

t

s

r

WMGI 16.05 8

22.59

21.19

-.18

-0.8

t

s

s

... Sysco Corp

...

1.76

-26.4 14

...

+6.7 +16.7 23

0.60

Valero Energy

0.80

Wright Medical Grp

...

-2.8 dd

+1.0 +29.4

cc

0.92

...
...

Dividend Footnotes: a - Extra dividends were paid, but are not included. b - Annual rate plus stock. c - Liquidating dividend. e - Amount declared or paid in last 12 months. f - Current annual rate, which was increased by most recent dividend announcement. i - Sum of dividends paid after stock split, no regular rate. j - Sum of
dividends paid this year. Most recent dividend was omitted or deferred. k - Declared or paid this year, a cumulative issue with dividends in arrears. m - Current annual rate, which was decreased by most recent dividend announcement. p - Initial dividend, annual rate not known, yield not shown. r - Declared or paid in preceding 12
months plus stock dividend. t - Paid in stock, approximate cash value on ex-distribution date. PE Footnotes: q - Stock is a closed-end fund - no P/E ratio shown. cc - P/E exceeds 99. dd - Loss in last 12 months.
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You Can Still Save
For Retirement
Ray’s Take
It may feel as if those gray hairs are multiplying
faster than your 401(k). Or maybe your career or
other life experience has thrown you curve balls that
ate through your savings. Either way, it’s not too late
to save for a more comfortable future!
Remember that old lesson about compound
interest? Banks may not pay much now, but with
the right investments that principal still works to
your advantage. Invest $1,000 a month starting
now and you could amass more than $450,000 in
20 years, given a 6 percent annual return. That is
over $200,000
more than you
actually put
away. Work
with a financial
adviser to get
the right mix
of investments
ray & dana Brandon to balance
rays of wisdom growth and
risk to get you
where you want to go.
Think you can’t save that much? You might be
surprised. Putting more money in your retirement
plan can actually cut your tax bill right now, making
the same dollars stretch further. If your employer
matches any of your 401(k) contributions, that’s
“free” money you can save that doesn’t take a
penny away from today’s expenses.
If you’re past 50, you can save even more money
– and further reduce taxes – with “catch-up” contributions of up to $5,500 on top of the $17,000 (in
2012) federal rules allow you to put away. That’s a
good advantage for those who have delayed saving
for retirement.
There are also numerous cost-cutting moves
you can make: postponing a car purchase, downsizing vacation plans, shopping car and home insurance options, cutting back on cell or cable plans,
and many more opportunities. The more you reduce
your liabilities now, the greater your savings potential. You have more control over your expenditures
than anything else, you just have to decide to do it.
However, you need to be realistic if your retirement savings are quite low and you’re already past
40. That magic age 65 may not be realistic and it’s
very inconvenient to be old and broke. Adjust your
spending and savings now – and your plans for the
future – accordingly.
Dana’s Take
I have a solution for parents who have not saved
enough for their own retirement: spend less on your
children. The kids may be frustrated at first, but you
will all be better off.
In Sally Koslow’s book “Slouching Toward Adulthood: Observations from the Not-So-Empty Nest,”
the author concludes that adolescence now ends
around age 28. That is roughly 10 years later than in
my grandparents’ generation.
One big difference between those generations
is parental financial support. In the past, kids and
teens had jobs. If they went to Europe at 17, it was
with the Army, not on a class trip.
As parents, we are stunting the development
of our children by doing too much for them. Take
care of your own financial independence and your
children will follow.
Ray Brandon is a certified financial planner and
CEO of Brandon Financial Planning (www.brandonplanning.com). His wife, Dana, has a bachelor’s
degree in finance and is a licensed clinical social
worker. Contact Ray Brandon at raybrandon@brandonplanning.com.

S ports b u siness

Photo: Courtesy of Xtreme Xperience

Car enthusiasts will get the opportunity to drive some of the world’s fastest and most elite automobiles when
Xtreme Xperience makes a stop at Memphis International Raceway.

Racing Time
Xtreme Xperience brings interactive auto show to Memphis
ANDY MEEK | The Memphis News

N

ext month, a siren song
in the form of a 420-plus
horsepower engine roar will
beckon all manner of car enthusiasts, speed demons and adrenaline
junkies to Memphis International
Raceway in Millington.
Xtreme Xperience, a group that
takes a fleet of exotic cars from
manufacturers like Ferrari, Porsche,
Lamborghini and Mercedez-Benz
around the country, will be in Memphis Feb. 7-10 at the raceway.
With the arrival of Xtreme Xperience will be the chance for Memphians to do a few laps around the
racetrack in a selection of cars with
price tags above $200,000, cruise at
speeds that quicken the pulse and
experience a rare thrill behind an
expensive wheel.
Participants can get behind the
wheel themselves, if they want,
and tackle the raceway’s 1.8-mile
course, which features eight turns
and a half-mile straightaway. Or,
participants can ride along while a
professional driver puts the pedal to
the metal.
Either way, they’ll be able to take
away mementos of the experience,
thanks to in-car video and photos

available to buy at the track.
“We’re bringing about $1 million
worth of cars to Memphis,” said Joe
Moore, vice president of marketing for Xtreme Xperience. “What
we offer is for anybody from the
average Joe, blue collar guys on up
to guys who actually own supercars
and anybody who’s ever fantasized
about them or had posters of them
as a kid – we offer these people the
opportunity to come drive the car of
their dreams on an actual racetrack.
And we encourage them to do it very
fast.”
Xtreme Xperience has three
objectives – to make available real
supercars, on real racetracks with
real instruction.
Regarding that third item, participants get an instructional class and
a pro driver in the passenger seat
offering on-the-spot feedback to
improve their driving. Said Xtreme
Xperience president Adam Olalde,
that instruction helps participants
“feel comfortable in the cars, amplify their speeds and ultimately
enhance their experience.”
“Our overall goal is to help drivers push these amazing cars to their
limits,” he said.

Xtreme Xperience advertises
itself as the perfect gift for someone
whose ideal way to spend part of a
day is by riding inside sleek vehicles
like the Audi R8 or Ferrari F430.
The group touts on its website
that it’s comprised of car men and
women, professional drivers, pit
crew, business-minded people and
kids at heart. The founding partners
of Xtreme Xperience have done it
all, from owning and operating race
teams and building cars to the daily
rental of luxury and exotic supercars.
Participants can reserve an individual drive, and corporate events
are available for groups of up to 250
people. In promotional material for
the Memphis event recently posted
to Instagram, Xtreme Xperience
encouraged Memphians to come
out to the event and choose from
between a Ferrari F430, Audi R8,
Porsche 911 Turbo and a Lamborghini Gallardo.
“This is the kind of thing you
do once in a lifetime,” Moore
said. “People come out and check
something off their bucket list. And
it’s grown faster than our wildest
dreams.”
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Business Licenses See Slight
Decline in 2012
ANDY MEEK | The Memphis News

T

he Shelby County Clerk’s Office
issued 5,520 business licenses in
2012, a 4 percent drop from 2011,
when 5,751 licenses were filed in the
county, according to The Daily News Online, www.memphisdailynews.com.
The number of business licenses filed
from one year to the next tends to bounce
up and down instead of holding to a steady
pattern. They aren’t an absolute guidepost,
because the filings reflect both renewals of
existing licenses in addition to the sheen of
newness – or lack of it – in the local smallbusiness community.
Because the totals include filings representing new ventures, one value in looking
at the licenses is they give some sense of
the degree of confidence in launching a
new enterprise in Shelby County.
Proprietors planning to do business
in Shelby County can file the license from
any location, even outside the county.
And in 2012, those licenses covered a wide
range of sectors, with a large focus on
service industries.
The entrepreneurial activity in 2012
was spread around Shelby County broadly.
Hickory Hill North’s 38115 ZIP code led
the way in business licenses filed in 2012,
with 288. That was followed by 257 filings in Southeast Shelby County’s 38125.
After that, there were 254 filings in 38016
(Cordova), 252 filings in 38118 (Oakhaven/
Parkway Village) and 250 filings in 38111
(University of Memphis).
April saw the most filings with 548.
June was the slowest month with 282.
This year could see more activity,
because there’s a lot on the way that could

Business Licenses Dip in Fourth Quarter

T

he Shelby County Clerk’s Office
issued 1,160 business licenses in
the fourth quarter of 2012, according to
The Daily News Online, www.memphisdailynews.com.
That’s a nearly 7 percent drop from
the fourth quarter of 2011, when 1,243
licenses were filed in the county.
Hickory Hill North’s 38115 ZIP code
led the way in business licenses filed
in the fourth quarter, with 73. That was

followed by 58 filings in Southeast
Shelby County’s 38125 ZIP. After that
came 55 filings in 38118 (Oakhaven/
Parkway Village), 46 filings in 38017
(Collierville) and 46 filings in 38116
(Whitehaven).
October was the month with the
most filings in the fourth quarter (429).
Two months later, December was the
slowest month for filings (313).
– Andy Meek

Top ZIP codes for business licenses in 2012
38115 (Hickory Hill North)

288

38125 (Southeast Shelby County)

257

38016 (Cordova)

254

38118 (Oakhaven/Parkway Village)

252

38111 (University of Memphis)

250
Source: The Daily News Online, www.memphisdailynews.com

help give small-business owners a helping
hand.
The Greater Memphis Chamber
launched its Small Business Council in
2007, especially geared toward small- and
medium-sized businesses. Of the more
than 2,400 member businesses, about 90
percent of the membership has fewer than

100 employees.
The council launched its 2013 program last week, with a presentation by Dr.
Martin Regalia, U.S. Chamber senior vice
president for economic and tax policy and
the chamber’s chief economist.
The chamber also announced it’s
launching three major small business-

related programs this year.
“For a long time, the perception was
that all we did for the small-business community was breakfasts, lunches and mixers,” said John Duncan, the chamber’s vice
president of member development.
“Those things are important, but we
wanted to offer a lot more. Bring in higherlevel, high-quality speakers with content
that is meaningful and offer products and
programming to help small businesses
prosper.”
Those three new programs are Advice
on Tap, ChamberLinks and a mentorship
program.
For Advice on Tap, the chamber will set
up free, one-time 30-minute consultations
between industry experts and advice-seekers. The goal will be to help area businesses grow by connecting them to people who
can answer their most pressing questions.
ChamberLinks will be a resource on
the chamber’s website launching by this
summer that gives chamber members access to contract and vendor opportunities,
including the qualifications and criteria
required for those jobs.
The chamber also is launching a
six-month mentoring program, where
veteran business leaders are paired with
small-business professionals and owners for a minimum of two-hour sessions
per month. It will provide an opportunity
for business executives to give back to
the business community and a chance
for small-business owners to get expert
insight for their business.
That program will launch later this
year.

It’s All About Commitment for Fundraising Success
Part one of a two-part series
Successful fundraising for a
nonprofit requires the full commitment of
board members, the executive director,
staff and volunteer leadership. Without this
commitment, it is very difficult to meet
fundraising goals. People may say they are
committed and that is good. What is more
important is the extent to which people
embody that commitment.
Consider the following. Do all leaders
understand how much money the organization wants to raise, and what the funds
will be used for? Can each articulate the
impact the organization makes, and how
it is unique? What about the strategic plan
– do leaders understand the plan and how
proposed fundraising ties to it? Does each
believe the fundraising goal is achievable?
Do leaders understand where the projected revenue will come from, and what
plans are in place if initial solicitations are

be pushed aside. If a fundraising initiative
not successful?
is executive director’s vision she should
What about their actions? Do your
take time to meet individually with board
leaders embody integrity? Are they acmembers and share her vision and comcountable? Do they encourage transparmitment. She will need to let board memency? Do they come prepared to meetings
and remain in contact with other members bers know what it will take to make the
vision a reality and ask for
of the organization’s
their support. She should
leadership between
be prepared to answer
meetings? In the area
questions and overcome
of fundraising, do they
objections.
make their own financial
Likewise, if a project
gift and ask others to do
is the vision of the board
so? Do they generate enthusiasm for fundraising?
MEL & Pearl shaw of directors, the board
FUNdraising Good Times chair should take the
Do they help secure intime to meet personally
kind resources that can
with the executive director to share the
offset organizational or fundraising costs?
board’s vision and explain how the project
Do they share their creativity, resources
will advance the organization’s mission
and problem-solving skills to help advance
and strategic plan. The board should be
fundraising? Most importantly, do they
prepared to answer the executive direcfollow through on agreements?
tor’s questions, and to provide her with the
While it takes time to cultivate and
resources, support and leadership that the
secure full commitment, this step cannot

proposed fundraising initiative will require.
The questions and objections raised by
board members or the executive director
may not be different from those that will
need to be overcome when talking with
prospective donors and partners. These
comments, questions, and/or objectives
can be most helpful in developing a strong
case for support.
Regardless of where a project originates, all leaders need to be engaged in the
process of defining a fundraising project
and its financial goals. All leaders need
to be included from the beginning. Their
commitment and engagement is what will
help secure funds, involvement, partnerships and in-kind resources.
Mel and Pearl Shaw are the authors
of “Prerequisites for Fundraising Success.”
They provide fundraising counsel to nonprofits. Visit them at www.saadandshaw.
com.
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Mixed Bag for Court Filings
In Shelby County During 2012
Circuit Court filings rise, Chancery Court filings drop and Probate Court filings remain same
BILL DRIES | The Memphis News

T

he business of Circuit Court saw a
jump in 2012 while filings in Chancery Court dropped compared to
the previous year and the number of filings in Probate Court remained the same.
The year-end numbers across the
three civil courts monitored by The Daily
News Online, www.memphisdailynews.
com, showed a 6.4 percent increase in filings in Circuit Court – 7,550 compared to
7,069 in 2011.
Hospital liens – claims filed by hospitals on insurance money paid to patients
– were the top category with 2,273 filings.
That was followed by 2,064 divorces, with
and without children, and 1,175 auto accident claims.
A year ago, divorces were the top category followed by hospital liens and then
auto accidents.
Divorces remained the top category in
Chancery Court, making up a bit less than
a third of the 1,633 filings for 2012. That
total marked a 15.8 percent drop from the
1,939 filings in the three divisions a year
ago.
Divorces, with and without children,
numbered 578. Breach of contract claims
came in second with 157 filed. The third
highest category was the 150 claims for
collection of delinquent taxes.
The delinquent taxes category began
showing up in the top three for Chancery
Court a year ago. The claims had once
been handled manually.
The number of filings in the category
increased with the online automation of
the process started under Chancery Court
Clerk Dewun Settle and continuing under
his successor in the clerk’s office, Donna
Russell.
A year ago, workers compensation
claims were the third highest category
in Chancery Court with 139 filings. The
number was 134 for 2012.
Circuit Court had 60 filings in the
category in 2012.
Those numbers could change in
2013 with legislation Tennessee Gov. Bill
Haslam is considering.
The last comprehensive overhaul of
the state’s workers compensation system
was nine years ago. The changes then
included the use of dispute resolution
processes before trial. In the intervening
years, however, there have been other
changes.
For instance, changes to state laws in
2011 set a more specific definition for an
accidental injury and excluded “repetitive
motion conditions” from what constitutes
an injury unless the condition “arose primarily out of and in the course and scope

Circuit Court Filings Up in Fourth
Quarter But Chancery, Probate Down

F

ilings in Circuit Court were up for
the last quarter of 2012 but down in
Chancery and Probate Courts compared to the fourth quarter of 2011.
The quarterly numbers from The
Daily News Online, www.memphisdailynews.com, showed a 15 percent
increase with the 2,030 filings compared to 1,726 a year ago across the
three civil courts.
Hospital liens filed by hospitals on
insurance money paid to patients were
the top category in Circuit Court for
the last three months of 2012 with 867
such claims.
They were followed by 296 divorce
filings with and without children and
283 auto accident claims.
Hospital liens and divorces were the
top two categories in fourth quarter
2011 with 428 in each category followed by 331 auto accident claims.

Filings in Chancery Court dropped
31.7 percent from the same quarter a
year ago with 352 cases filed compared to 515 in fourth quarter 2011.
The 132 divorce filings – with and
without children – were the top category followed by 43 workers compensation claims and 32 breach of contract
complaints.
There were 236 Probate Court filings
across the court’s four categories in
the fourth quarter.
That compares to 260 in the same
period a year ago for a 9.3 percent
decrease.
Wills were the top category with 136
filed followed by 48 administrators
appointed and 44 conservators. There
were eight requests for guardians file.

Divorces remained the
top category in Chancery
Court, making up a bit less
than a third of the 1,633
filings for 2012. That total
marked a 15.8 percent
drop from the 1,939 filings
in the three divisions a
year ago.

of employment.”
An August WorkComp Strategies
report for the Tennessee Department of
Labor recommended “shifting adjudication of disputed claims from the courts to
a purely administrative process.”
It cites varying numbers of trials
on the claims across the state’s judicial
districts.
“Clearly, some judges are more experienced in workers compensation and others less so, as reflected in the volumes,”
the report reads. “It is also possible that

– Bill Dries

2012 Court Filings
Circuit

Chancery

Probate

some districts are preferred by litigants
for any number of reasons, leading to
higher volumes.”
The steps leading up to the filing of
a case in Circuit or Chancery court are
complex. It is the result of a denial of a
claim by an employer.
The employee then files a “request for
assistance” and pursues that through the
state Labor Department.
A Labor Department attorney reviews
the dispute and either denies the claim
again or orders benefits paid by the employer.
If denied, an employee could then file
suit in Chancery or Circuit courts. If the
claim is approved by the Labor Department there is still monitoring to see when
the employee’s benefits should end and
he or she should return to work.
And that could also lead to a dispute
that results in a lawsuit.
The WorkComp Strategies report concludes basic structural reform is needed
that takes away original jurisdiction from
Circuit or Chancery courts and creates a
mandatory alternative dispute resolution
mechanism in the state Labor Department.
The Labor Department would have
a set of “workers’ compensation judges”
overseen by a chief judge. Appeals beyond
that would not be automatic but could
be considered by the Tennessee Supreme
Court.
Meanwhile, the 1,105 filings in Probate Court were exactly the same number
filed in 2011. Wills were the top of the four
categories with 578 filed, followed by 262
requests to appoint administrators and
220 conservatorships and 45 requests for
guardians.

Fourth Quarter 2012 Court Filings

2012

2011

	Fourth quarter 2012	Fourth quarter 2011

7,550

7,069

Circuit

2,273 Hospital Liens

2,015 Divorces

2,030

1,726

867 Hospital Liens

428 Hospital Liens

2,064 Divorces

1,402 Hospital Liens

396 Divorces

428 Divorces

1,175 Auto Accidents

1,262 Auto Accidents

283 Auto Accidents

331 Auto Accidents

1,633

1,939

352

515

578 Divorces

660 Divorces

132 Divorces

147 Divorces

157 Breach of Contract

192 Breach of Contract

43 Workers Compensation

62 Delinquent Taxes

150 Delinquent Taxes

139 Workers Compensation

32 Breach of Contract

41 Breach of Contract

Chancery

1,105

1,105

236

260

578 Wills

544 Wills

136 Wills

125 Wills

262 Administrators

252 Administrators

48 Administrators

69 Administrators

220 Conservators

249 Conservators

44 Conservators

54 Conservators

45 Guardians

60 Guardians

8 Guardians

12 Guardians

Source: The Daily News Online, www.memphisdailynews.com

Probate

Source: The Daily News Online, www.memphisdailynews.com
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Local Home Sales Post Strong 2012
Shelby County records most sales since 2008 when housing market began its precipitous fall off cliff
SARAH BAKER | The Memphis News

S

helby County had the most home
sales recorded in 2012 since 2008
when the housing market started
drastically declining.
There were 14,946 home sales last
year, up 19 percent from 12,600 unit sales
during 2011, according to real estate
information company Chandler Reports,
www.chandlerreports.com. And industry
professionals say the outlook for 2013 is
continued modest improvement.
Regina Hubbard of ERA Legacy and
2013 president of the Memphis Area Association of Realtors said she’s noticed
consumers feeling more bullish about
the economy than in years past, which is
poised to favorably impact residential real
estate.
“Even though we almost fell off the
fiscal cliff, people still feel more upbeat,”
Hubbard said. “The unemployment rate
has continued to decline, and as far as the
housing industry is concerned, I think we
are near or close to bottom. But everything
will be at a slower pace.”
Cassandra Bell-Warren, principal broker and CEO of 4 Success Realty LLC and
2013 MAAR director, echoed that sluggish
recovery sentiment.
“The market is coming back, it’s just
not coming back as fast as I think people
want it to,” Bell-Warren said. “A lot of
people go online and read that the market
is bad. It is bad, but there are still some
good things out there.”
In addition to units sold, pricing posted
increases from 2011 as well. Home sales
averaged $123,873 and totaled $1.85 billion
in 2012, compared to $121,618 and $1.5

Year-End Report – Residential Sales
Nonbank and bank residential sales in Shelby County, 2012

2011

2012

% Change

Non-bank Sales

9,154

11,119

21

Bank Sales

3,446

3,818

11

12,600

14,937

19

Total

Source: Chandler Reports, www.chandlerreports.com

billion, respectively, in 2011.
Fifty-seven percent of home sales in
Shelby County totaled $99,999 or less,
which was unchanged from the previous
year. But a bright spot in 2012’s report was
that home sales at more than $1 million
were up 50 percent with 33 recorded compared to 22 in 2011.
Out of the county’s 34 ZIP codes, Collierville’s 38017 generated the most housing activity last year, with 961 sales averaging $288,753 and totaling $277.5 million.
Eads’ 38028 had the highest average price,
$431,509, with 39 sales.
Bank, or foreclosure, sales for the year
were up 11 percent to 3,817 sales. Bank
sales averaged $67,289 and totaled $257
million.
Bell-Warren said while bank sales are
up, lenders are starting to look at short
sales versus just going straight into the
foreclosure process.
According to a recent article in The
Wall Street Journal, prices are stabilizing in
nonjudicial states like Tennessee that have

Q4 Home Sales Improve 28.4 Percent

L

ocal home sales in the fourth
quarter increased 28.4 percent
compared to the fourth quarter last
year, according to real estate information company Chandler Reports, www.
chandlerreports.com.
Shelby County saw 3,770 home sales
from Oct. 1 to Dec. 31, up from 2,937
sales during the same period in 2011.
Home sales averaged $122,580 and
totaled $461 million in the fourth quarter, compared to averages of $120,412
and a total of $353.5 million in Q4 of
2011.
Out of the county’s 34 ZIP codes,
Collierville’s 38017 generated the most
housing activity in Q4, with 243 sales
averaging $288,810 and totaling $70
million. Eads’ 38028 had the highest average price, $449,568, with nine sales.
Bank, or foreclosure, sales notched
811 sales from October to December,
up 5 percent from 770 last year. The
average price of a bank sale in Q4 also
jumped 4 percent to $70,514. Raleigh’s
38128 had the most bank sales, with 59

averaging $38,348 and totaling $2.3
million.
Conversely, nonbank, or traditional,
sales rose 36 percent year over year to
2,950 in Q4. Year to date, nonbank sales
were up 21 percent to 11,129. Nonbank
sales averaged $136,894 and totaled
$403 million.
Meanwhile, sales of new homes rose
15 percent, with 224 sales in fourth
quarter compared to 195 a year ago. Average pricing for new homes in Q4 saw
a 26 percent boost to $272,098, and
total sales volume boosted 44 percent
to $61 million. Collierville led Shelby
County in new home sales with 55, followed by Arlington’s 38002 with 47.
Existing sales reached 3,537, a 29
percent increase from 2,741 during last
year’s fourth quarter. Homes in that
group averaged $113,111 and totaled
$400 million.
– Sarah Baker
Chandler Reports is a division of The
Daily News Publishing Co. Inc.

“

The market is coming back,
it’s just not coming back as
fast as I think people want it
to. A lot of people go online
and read that the market is
bad. It is bad, but there are
still some good things out
there.”
– Cassandra Bell-Warren

Principal broker and CEO of 4 Success Realty LLC

streamlined foreclosure procedures. The
rebound is strongest in states that allow
lenders to enforce contracts.
The number of residential foreclosures
in Shelby County was up 5 percent in 2012
compared to 2011 with 4,200 foreclosures,
according to Chandler Reports. But the
number of residential foreclosure notices
was down 16.2 percent to 8,077 in 2012.
There were 7,976 loans issued at time
of purchase last year, up 17 percent year
over year. And the average loan amount at
time of purchase was up 4 percent in 2012
to $154,240. Conversely, nonbank, or traditional, sales were up 21 percent to 11,129.
Nonbank sales averaged $143,239 and
totaled $1.6 billion. As with overall sales,
Collierville topped the nonbank category
with 858.
Meanwhile, sales of new homes saw
a 4 percent uptick year over year to 791,
compared to 761 in 2011. Average pricing
for new homes in 2012 saw a 16 percent
increase to $255,693. Arlington’s 38002 led
Shelby County in new home sales with 184
averaging $245,238. On a national level,
new home sales recorded their strongest
pace in more than two years in November – another sign of life in the housing
market. Existing sales reached 14,164, a 20
percent increase from 11,839 during 2011.
Existing sales in 2012 averaged $116,571
and totaled $1.7 billion.
Overall, 2013 appears to be another
year of baby steps for the housing industry.
The Federal Reserve predicts interest rates
to remain low until 2015.
Bell-Warren hopes that forecast turns
out to be true “so that we can keep these

December
Home Sales
Up 34 Percent

M

irroring the trend seen in
2012, December home sales
in Shelby County saw increases
from 2011 in multiple categories.
The last month of the year
notched 1,180 home sales, a 34
percent increase from the same
month in 2011, according to real
estate information company Chandler Reports, www.chandlerreports.
com.
Average home sales prices in
December were down slightly from
last year to $120,662 compared to
$122,251 last December. Total sales
volume reached $142.4 million,
a 32 percent hike from $107.5 in
December 2011.
Bank, or foreclosure, sales made
up 22 percent of all home sales for
December, with 261 recorded. That
marked a 13 percent increase from
last December’s 232. Bank sales
averaged $71,739 compared to
averages of $72,295 in December
2011.
Nonbank, or traditional, sales
were up 42 percent in December
2012 compared to December 2011.
Sales in that category averaged
$134,448, down from $140,164 in
2011.
There were 1,124 existing sales
in December, a 37 percent uptick
from 823 existing sales in December 2011.
New home sales were unchanged
at 56. However, the average price of
a new home in the county jumped
29 percent in December 2012 to
$279,845.
Frayser’s 38127 ZIP led the
county in most overall sales with
76 averaging $24,780. Seventeen
of Frayser’s sales were bank sales
averaging $20,968.
– Sarah Baker

buyers buying and people being able to
sell and get out of these upside-down
mortgages.”
This year is also somewhat promising
for first-time homebuyers to return to the
marketplace. A year ago, unemployment
among 25- to 34-year-old workers was 9.2
percent versus 8.7 percent for all adults,
according to CNNMoney. But in November, unemployment among young workers
had fallen to 7.9 percent versus 7.7 percent
for all adults.
Chandler Reports is a division of The
Daily News Publishing Co. Inc.
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Tony and D.J.: The City’s
Basketball Game-Changers
Effort trumps talent and substance comes before style when the Memphis Grizzlies’ “grindfather”
and the Memphis Tigers’ “human highlight reel” step on the court for their respective teams
DON WADE | Special to The Memphis News

T

he supreme talents – the AllAmericans, the All-Stars – can
take possessions off and still score
their 25 or 30 points a night. They can
pick their spots to play defense, which in
reality means going for a steal here and
there, and then mostly defer on the hard
work. You know, staying with their man
step-for-step, cleaning the glass – sorry, I
don’t do windows – or risking humiliation
by contesting potential dunks – sorry, I’m
not ending up on somebody’s poster.
Which brings us to the two most
beloved basketball players in town: University of Memphis forward D.J. Stephens
and Grizzlies guard Tony Allen.
Tigers coach Josh Pastner, in a moment of post-game hyperbole, called
Stephens “one of the five greatest Tigers
of all time.” Allen long ago adopted “The
Grindfather” moniker; he also plays with

tion out there: Why can’t the
such speed and mania that
rest of the Grizzlies play like
he can make former Grizz
Tony? Why can’t the rest of
favorite Shane Battier look
the Tigers play like D.J.?
like he’s moving in slow
After the Pacers had
motion.
escaped FedExForum with
Understandably, Pastner
an 82-81 victory, David West
and Hollins would like to
sat in front of his locker and
share these personal bottles
tried to explain the Tony Alof 24-Hour Energy with
len Factor when, as always,
everyone else in their locker
Allen’s stat line – 6 points, 8
rooms.
rebounds, 3 steals – couldn’t
“Play like D.J.,” Pastner
begin to do the man justice.
implores the Tigers pretty
Consider the end of that
much daily.
game:
Even at the NBA level,
With 57.4 seconds
where comparing players
left,
the Grizzlies called a
can be a bit trickier, Lionel
AP Photo: Lance Murphey
timeout.
While Conley, Rudy
Hollins had no choice after
Memphis Grizzlies guard Tony Allen, seen here in a game against
Gay,
Marc
Gasol and Zach
the Grizzlies’ one-point loss
the Los Angeles Clippers, epitomizes his team’s goal of playing with
“all heart, grit, grind,” a phrase he coined two seasons ago.
Randolph huddled with the
to Indiana on Martin Luther
coaches, Allen was wonderKing Jr. Day but to tell his
ing around over by the bench. This is not
playing with the energy and passion of
team to play like Tony.
unusual, this is Tony hearing a band that
Tony every night, we’d be a very hard
“That’s exactly what Coach said when
plays only in his head and him marching
team to beat.”
he walked in here,” point guard Mike
to his own beat and never even looking at
True. So let’s put the obvious quesConley said. “If we could have everybody

Nothing too Absurd With These Memphis Grizzlies
Trade 40 percent of your
bench to Cleveland, play the Lakers the
next night, and everything will be just
fine. The Fakers are so bad they might
not beat El Segundo Middle School at
their gym.
But so what? Teams that make
trades to avoid the luxury tax – smallmarket beggars – can’t be choosers. So
the Grizzlies graciously accept the 10693 victory, marvel at the 27-14 record
and No. 4 spot in the Western Conference standings, and do all they can do
to keep it going.
On Tuesday, Jan. 22, the Grizzlies
sent big man Mo Speights, guards
Wayne Ellington and little-used Josh
Selby and a protected future first-round
draft pick to the Cavaliers for forward
Jon Leuer and a trade exception.
We’ve already dealt with the Grizzlies’ financial motives – they wanted
to dump salary and they did; what we
don’t know is if there’s another move
coming before the Feb. 21 trade dead-

THE PRESS BOX

DON WADE

line. At some point, either before that
deadline or after the season, the Grizzlies will likely move Rudy Gay or Zach
Randolph to finish their financial cleanup and avert the luxury tax next season.
Meantime, there are still basketball
games to be played. On Wednesday,
Jan. 23, at FedExForum, the Grizzlies
appeared to be in a perpetual state of
working a jigsaw puzzle. No lineup, like
say Mike Conley, Darrell Arthur, Hamed
Haddadi, and rookie guards Tony Wroten and 10-day contract signee Chris
Johnson, was too absurd.
But for a night at least, everything
worked well enough. The Grizzlies’
reserves outscored the Lakers’ reserves,

43-29, and they are now 10-4 when
outscoring an opponent’s bench.
“Everybody had to give a little more,”
said Arthur, who gave a season-high 20
points with 9 rebounds.
The imploding Lakers lost their
fourth straight, their 10th defeat in their
last 12 games, and fell to 17-25. Pau
Gasol no longer starts, Dwight Howard
scored but 2 points with 2 rebounds in
the first half and didn’t play in the second half because of a shoulder injury,
and point guard Steve Nash moved like
the statue he’ll one day have in Phoenix
where he won MVPs.
“It’s been a nightmare the last few
weeks,” Nash said.
In the coming weeks, the Grizz will
have some rough nights of their own.
Wroten’s performance – 9 points, 5
rebounds, 2 assists, 1 steal and 1 block—
brought hard-earned praise from coach
Lionel Hollins, but no one believes this
stat line will be the norm.
“He was good. He got to the basket

and rebounded. He still wants to shoot
from outside (4-of-13 from the floor),”
Hollins said, visibly cringing, “but we’ll
live with one or two of those.”
The Grizz will have to live with a lot
going forward. Playing Haddadi. Playing
Wroten at point more than they want.
Moving Arthur all along the front line
and Tony Allen and Rudy Gay between
the 2 and the 3 depending on combinations. Needing Jerryd Bayless to take
and make more outside shots. The
starters, including Marc Gasol and Zach
Randolph, playing heavier minutes.
“Huge win,” Conley said. “Both
teams were in a tough spot (with the
Lakers struggling) and us with the trade
situation.”
Just to be clear: They still are.
Don Wade’s column appears weekly
in The Daily News and The Memphis
News. He and Jon Albright host the
“Jon & Don Show” on Sports 56 AM and
87.7 FM from 6 p.m. to 7 p.m. Tuesdays
through Fridays.
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“

If he (Tony Allen) makes a
mistake, he’ll make up for
it right away. If we make
mistakes, he’s got our back.”
– Mike Conley

Memphis Grizzlies guard

the sheet music.
“We get on him about leaving the
huddle early,” Conley said with a laugh,
“because he never remembers the play
once he comes back. But that’s the kind
of guy he is – if he makes a mistake, he’ll
make up for it right away. If we make mistakes, he’s got our back.”
After the timeout, the Grizz trailing
81-79, Allen missed a layup at 44.9 seconds. He also got his own rebound at 42.8.
At 34.9, Gay missed a jump shot. Allen
rebounded the ball at 32.9. At 14.9, Conley
drove and missed a layup as center Roy
Hibbert got a piece of the ball. Hibbert
grabbed the rebound at 12.9. Allen stole
the ball back at 11.7, made a hard curl
into the lane and dumped the ball down
to Randolph at 10.5 for a layup that tied
the score. The crowd went nuts.

“He almost single-handedly took that
game from us,” West said. “He’s dangerous
in those situations where you can’t find
him. He gets rebounds, steals …”
Stephens perhaps seems easier to
find because, well, how do you miss a guy
flying through the air, his cape brushing
against the rafters, before landing with a
thunderous DUNK! But to categorize Stephens’ game as just so many Top 10 plays
is to cheapen what he does for the Tigers.
His 38 blocks lead Conference USA and
his 6.7 rebounds lead the team. Yet that
no more tells the whole story than saying
Allen is among the NBA’s leaders in steals
and was NBA All-Defensive First Team last
season.
“He’s a player you need on a championship team,” the Tigers’ Joe Jackson
said of Stephens, who has had his own
game-changing sequences this season, including the put-back dunk and block that
keyed a fastbreak and took the Tigers from
two points down to two points ahead
against Harvard.
Game-changers, mood-changers,
culture-changers, they are all of that.
“D.J.’s the most energized player in the
country,” Jackson said.
“That’s just Tony,” Wayne Ellington
said hours before being traded to Cleveland. “It is a gift.”
And so there’s your answer. The way
they play is a gift – the gift that keeps on
giving.

Photo: Spruce Derden/USA TODAY Sports

“D.J.’s the most energized player in the country,” Tigers guard Joe Jackson said
about D.J. Stephens, who – like Grizzlies guard Tony Allen – has become his
team’s game-changer, mood-changer and culture-changer.
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Facing Headwinds
Memphis International Airport seeks friendlier skies in 2013
Michael Waddell | Special to The Memphis News

D

espite struggling through a 2012
of decreased air service and skyhigh airfares, officials at Memphis
International Airport continue to
work hard to improve the facilities
and make it a more comfortable
and enjoyable place for travelers.
“Our facility has never looked better,” said newly elected Memphis-Shelby
County Airport Authority chairman Jack
Sammons, who rose to that post earlier
this month after long-time board chair
Arnold Perl unexpectedly retired in midDecember. “From the nation’s third-tallest
air traffic control tower to the beautiful landscaping to the newly renovated
checkpoint at Terminal B with the skylights

above to the awesome ground transportation center, this facility is a gem.”
Last year Memphis International saw
the opening of the new air traffic control
tower early in the year and the unveiling of
the redesigned and expanded checkpoint
at Terminal B in November. Heading into
this year, work is in the final stages at the
new ground transportation center.
“The rent-a-car companies are preparing to start their operations,” said John
Greaud, MSCAA vice president of operations. “They are installing all of their signage and their premium customer booths,
and we anticipate that those operations
will start at the beginning of March.”
Additional signage will be installed to

Photo: Lance Murphey

Car rental businesses will be housed in Memphis International Airport’s Ground
Transportation Center, which should be operational in early March.

Available Property
Marshall County, Mississippi

H&M Company, Inc.

 Up to 5,000,000
Square Feet

 Zoned IndustrialAll Utilities

Roxul USA Inc.
Under
Construction

 I-269 Under

Construction Less than 1 mile
from Sites

 Norfolk Southern

Intermodal Yard 2 miles from Sites

For more information, please contact:
Roger Cook • 731.935.9993 • rcook@hmcompany.com
Gene Williams • 731.664.6300 • gwilliams@hmcompany.com
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more clearly direct travelers to the airport’s
economy and long-term parking areas.
Work is also continuing on the terminal apron repaving project that is now
21 percent complete and on target for
completion in April.
Multiple projects are under way on two
escalators and an elevator near Terminal
A. The elevator should be operational in
the next month, and the escalators will be
complete by spring.
“The family restroom project is now
complete,” Greaud said. “We have 18 family restrooms scattered throughout the
terminal, both on the secure side and the
non-secure side.”
In 2012, actual revenues at the airport
exceeded actual expenses by $4.4 million, with $58.1 million in actual revenues
versus $53.7 in actual expenses.
But not all was rosy inside Memphis
International, which has faced growing
criticism for increased airfares and diminished service from its dominant air carrier,
Delta Air Lines Inc.
For the fiscal year to date, total enplanements dropped 26.5 percent from 2.1
million in FY 2011 to 1.55 million for FY
2012, thanks primarily to cutbacks from
Delta – which operates one of its seven
U.S. hubs here – that started in September.
In December, total enplanements dropped
33.7 percent compared to December 2011,
falling from 315,033 enplanements to
208,905.

U.S. Airways
was one airline that
increased activity at
Memphis in 2012 by
adding a few flights,
and airport officials
are eagerly looking
forward to the arrival
of Southwest Airlines
in the second half of
this year.
FedEx Corp. pays
80 percent of the
overall landing fees
at MEM, keeping the
airport in a strong
financial position.
Cargo handled
increased 1.9 percent
for the 2013 fiscal year
to date (the last six
months of last year),
once again thanks
to FedEx, although
numbers did dip a bit
Photo: Lance Murphey
at the end of the year.
New moving walkways at Memphis International Airport connect the nearly completed Ground Transportation
A 2008 study
Center to the main terminal, one of many improvements to an airport that has struggled with fewer flights.
from the University
of Memphis showed
tional Airport the airport of choice for the
this year of letting the public know what is
that the airport is the economic engine of
flying public of our region,” Sammons said.
going on at the airport.
the region, as it is indirectly responsible
“I welcome anybody who offers advice,
Sammons wants to create a new posifor more than half of the local $29 billion
tion of public information officer to handle constructive criticism and help because in
economy, including one in every three
the end the future of this airport is everyPR for the airport and engage the public.
jobs.
body’s business.”
“My goal is to make Memphis InternaBoard members want to do a better job
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AVAILABLE FOR LEASE
2100 Latham Street, Memphis
• Easy access from Latham Street to all major interstates and US
Highways in the Mid-South area, just minutes from I-55 and I-40
• 641,000 SF (606,000 SF warehouse space - 35,000 SF ofﬁce space)
• Landlord will install new roof and electric security fence
• Property is located in the Renewal Community Tax Incentive Program
Hank Martin, CCIM, SIOR
One Commerce Square
Suite 1740
Memphis TN 38103
www.saigcompany.com
tel 901 526 3100
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Centennial on Tap for Traffic Club of Memphis
Michael Waddell | Special to The Memphis News

T

he Traffic Club of Memphis is kick-starting its 100year celebration with the introduction of its 2013
officers, led for the second straight year by president Mason Wilson.
The club’s activities this year will feature a series of local events, including the Traffic Club International annual
conference in September.
The Traffic & Transportation Club of Memphis formed
in May 1907 when a group of railroad men met and
organized in the N.C. & St.L. Railway Office in the Tennessee Trust Building at 81 Madison Ave. The club remained
mostly dormant until 1913 when a meeting was held and
V. T. Fort was elected president.
Wilson was sworn in as the 2013 president earlier this
month.
“I’m honored to be the president this year,” said Wilson, who has been involved with Traffic Club for six years.
“We are working towards putting together a great year of
excellent speakers.”
Wilson, an attorney at law, formerly handled transportation matters at Butler, Snow, O'Mara, Stevens and Cannada PLLC before moving to Clarksville, where he became
city attorney.
“Part of my practice then was transportation, so when
I came back to town and joined Baker Donelson (Bearman, Caldwell & Berkowitz PC), I was looking to continue
that transportation practice and looking for opportunities
to get involved in the industry,” said Wilson, who handles
motor carrier litigation and freight claim litigation. “A large

Photo: Don Koehler

Left to Right: Robin Colwell, John Brewer, Jim Deweese,
Stuart Leslie, Marty Morelli, Ken Opperman, Carey
Treadwell, Dan Pallme, Larry Mays, Mason Wilson.

portion of my practice is transportation law.”
The club provides opportunities for its members to
network at social events and educational programs. Upcoming speakers at the club’s monthly luncheons at The
Racquet Club of Memphis will include Wally Devereaux,
director of sales for Southwest Airlines, on Feb. 12, and
Darren Hawkins, senior vice president of sales and marketing for YRC Freight, on March 12. The club also hosts
a charity golf tournament whose proceeds go to helping
students pursue careers in logistics.
“One of the main missions of the Traffic Club is to
provide scholarships to college students who are planning
to go into the transportation or logistics industry, and the
golf tournament is the primary fundraiser for those scholarships,” Wilson said.
The club awarded a total of $5,200 in scholarships last

year and has given more than $40,000 over the past nine
years. Money for the scholarships is raised at the club’s
fundraising events throughout the year.
“We are planning a crawfish boil for April, and our annual golf tournament will be held in May,” Wilson said.
In September the Traffic Club will host the Transportation Clubs International annual conference. Last year the
TCI conference took place in St. Louis, and next year it is
tentatively slated for San Antonio.
Wilson expects the host hotel for the conference to be
Downtown, and he hopes other conference activity will
take place at the FedEx Institute of Technology. Final planning is in the works now.
The group is one of many traffic and transportation
clubs across the U.S. and has “grown over the years to
include transportation professionals from all modes of
transportation,” Wilson said.
The 2013 Traffic Club of Memphis officers and board of
directors are vice president Carey Treadwell of Dynamex;
secretary/ treasurer Ken Opperman of Jamac Logistics;
and editor Stuart Leslie of Vaco. Board members are John
Brewer of ACH Foods, Robin Colwell of Embry-Riddle
Aeronautical University, Jim Deweese of ABF Freight System, Larry Mays, Marty Morelli of Old Dominion Freight
Line and Dan Pallme of the University of Memphis.
This year, in honor of its 100th birthday, the club is featuring a membership drive contest in which the member
who recruits the most new members wins the equivalent
of $3,500 to use on a vacation.
“The goal of our ‘100 for 100’ membership drive is to
get 100 new members this year,” Wilson said. “Our membership’s been steadily increasing for the past two to three
years.”
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World Trade Club President’s Career Fueled by Relationships
Jonathan Devin | Special to The Memphis News

P

lanes, trains and automobiles aren’t
necessarily the main components
of the logistics industry.
Allan Bowden, who works for UWT
Logistics and is serving as 2013 president
of the Memphis World Trade Club, said
relationships keep the industry moving as
much as the many varied vehicles associated with it.
“Our company was looking for ways
to get involved in the community,” said
Bowden, referring to UWT Logistics. “My
partner, John Ozier, is heavily involved in
the (Greater) Memphis Chamber. I chose
the Memphis World Trade Club to devote
my attention to. We use both avenues to
network.”
People, he said, fuel deals and partnerships the way diesel fuels trucks. In fact,
networking was how Bowden found his
way into the world of logistics five years
ago. Originally from Memphis, Bowden
got a bachelor’s degree in religion and a
master’s degree in counseling in California,
taking time off to teach school and coach
soccer in Memphis in between.
After a stint of teaching and coaching in Birmingham, Ala., he returned to
Memphis in 2008 to seek employment in

the business world to better
support his growing family.
“I was going the education route and it’s a good
deal because I can always
go back to it if I ever need
to,” Bowden said. “A lot of
times your better teachers
come from the business
world and have a lot of
wisdom to impart.”
He took a job with a loBowden
gistics company but joined
UWT Logistics after one year. The Ozier
family, owners of the UWT Logistics, were
family friends.
Then attorney Cannon Allen, who’s son
played on a soccer team Bowden coached
previously, introduced Bowden to the
Memphis World Trade Club and helped
him run for the group’s board.
UWT Logistics has been in operation
since 1937. It was bought by the Oziers in
the early 1990s and has had lengthy relationships with companies like Energizer.
One of Bowden’s chief projects has
been developing the business growth of
United Warehouse Transportation, a new
carrier company started by UWT Logistics
after purchasing one of their competitors.
Now with its own fleet of 25 trucks,
both owned and leased, and about 40 trailers, the company offers services in both

asset-based transportation
and managed logistics.
“Initially we were only
a broker,” Bowden said.
“There’s probably more
profit in the managed side
of things because you don’t
have the overhead of the
trucks and so forth, but
both sides are going well.
“We’ve grown the business from about a million
dollars total revenue to
about $5 million total revenue in one year.
We quadrupled the amount of business
that we inherited when we bought that
company.”
Clients for the company are found
on all layers of the logistics industry, not
just manufacturers who need to move
products. In some cases, other carriers use
UWT to support their own operations, and
out-of-town freight forwarders call when
they need trucks in the Memphis area.
On the managed side, UWT Logistics
manages freight using other companies’
trucks and equipment.
“That way someone who should really
be a competitor becomes a partner,”
Bowden said.
That’s also the idea behind the Memphis World Trade Club, which is made up
of 300 members of the industry including

air, rail, truck, and ocean shippers, bankers, attorneys, and financial advisers.
Bowden worked his way up through
the board offices and was elected to president in November.
The club hosts monthly luncheons for
members usually with a guest speaker.
This year got off to a rocky start when a
luncheon featuring Washington logistics
industry advocate Melzie Wilson had to be
canceled due to the threat of ice. Bowden
is using his first month of office to survey
members on the overall mission of the
group and the best means of achieving it.
“We’re going to talk about if somebody
asks you the question, what really defines
us as a club?”
The group is also preparing to roll out
its own mobile app in March or April so
that members can connect easily from
smartphones.
In October, the group will host its largest event of the year, the two-day Southeast Freight Conference, which culminates
in the Port of New Orleans Night, a lavish
gala for about 1,000 at The Peabody hotel.
Both events help members reacquaint
themselves with clients and each other in
the hope that new opportunities for business will come to light, said Bowden.
“The personal interaction – that’s how
you grow your business and your club,”
Bowden said.
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2012 ‘Banner Year’
For Logistics Industry
MICHAEL WADDELL | Special to The Memphis News

P

ositive momentum far outweighed
the negative in the local logistics
and distribution industry during
2012, as city officials and business leaders
continued elevating Memphis’s status as
world logistics hub.
“A total of seven plants have geared
up here in the past 12 to 18 months that
all use our transportation network,” said
Dexter Muller, senior vice president of
community development at the Greater
Memphis Chamber.
Riviana Foods, the largest rice producer in the world, geared up production in
South Memphis, and Kruger’s KTG USA,
the producer of White Cloud bathroom
tissue, announced a $316 million investment in new equipment at its facility
north of Downtown.
Construction continued on new
manufacturing plants for Electrolux and
Mitsubishi Electric Power Products Inc.
at Frank C. Pidgeon Industrial Park, and
operations are expected to start at both
facilities this year.
Nike recently won approval from the
industrial development board to add 1.8
million square feet of industrial space to
its distribution center. The expansion will
take the Nike hub to a total of 3 million
square feet, making it the largest distribution center in the Mid-South and possibly
the entire Southern U.S.
Another highlight of 2012 was the
quietly explosive growth of specialized
manufacturing company Jabil, which has
hired more than 1,000 new employees in
the past 18 months.
Low Mississippi River water levels
endangered local barge traffic due to the
worst drought in decades, but it resulted
in increased activity for area rail yards.
“I would say 2012 was a very significant year for railroads,” Muller said. “Norfolk Southern got under way in Fayette
County, and (Piperton Hills developer)
William Adair has promoted the development of the major industrial park adjoining it. I think that area will really start to
bear fruit in 2013.”
Norfolk Southern opened its new $112
million Memphis Regional Intermodal
Facility in Rossville in July. The yard is a
key anchor for the railroad’s 2,500-mile
Crescent Corridor.
“It’s going to give us much better intermodal service from the East Coast than
we’ve had in the past,” said Clifford Lynch,
principal at logistics consulting firm C. F.
Lynch & Associates.
He expects to see more traffic coming
to Memphis once the new, larger Panama
Canal is opened in 2015. “I think we will
see more traffic coming into Memphis
off the East Coast, and the major railroad
serving the East Coast will be Norfolk

Southern. I think it is going to be a significant contribution to the logistics arena
here.”
With future expansion, the Rossville
terminal will cover more than 400 acres,
with six loading tracks and 2,200 parking spaces. Rossville is the first of four
anchors Norfolk Southern is building to
move freight between the Gulf Coast and
Atlantic ports in New Jersey and New York.
In other rail news, Montreal-based
Canadian National Railway Co. executed
an option on 800 acres of land next to
Pidgeon Industrial Park with intentions
to develop it as a logistics park. The park
would border the jointly owned CN-CSX
Intermodal Gateway-Memphis in Southwest Memphis, which represents a $41
million investment by CN.
Rail wasn’t the only mode that enjoyed
a positive 2012.
“It was a banner year as far as road
projects,” said Muller, who feels the most
important was the approval of $34 million
for the first phase of the improvement of
Lamar Avenue running from Shelby Drive
to the Tennessee-Mississippi state line.
“In 2012 we are hoping to see the acquisition of right-of-way property, which will
total about $25 million.”
Money was also budgeted during 2012
for the revamping of the under-designed
I-240/Airways exchange that leads to the
airport.
Work progressed on the I-269 loop
around the city, which will be completed
this year, as well as at I-55 and Mallory
Road, the gateway into Frank C. Pidgeon
Industrial Park. That intersection should
also be completed this year.
“Having this interchange opened up
next year will make a smooth entrance to
be able to really showcase Pidgeon Industrial Park,” Muller said.
Unfortunately, it wasn’t all good news
for the region. At Memphis International
Airport, airport officials dealt with the
challenge of Delta continuing to slash
flights here.
Delta also announced a refleeting plan
that will phase out many of the 50-seat
regional jets used for connecting and
regional service. One local fallout from
that plan was the recent elimination of
Delta flights from Memphis to Birmingham, Ala.
“I think we are going to have to be
content being a second-tier passenger
hub from here on out, and MEM will be
one of the nicest ones in the country,”
said Lynch, who cited the many recent
first-class improvements at the airport
including the upcoming opening of the
new ground transportation hub early next
year.
Construction has nearly wrapped up
on the new ground transportation center,
which is on track to open in February, and
a newly renovated security checkpoint B
was unveiled in November.
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Delta Posts Hugely Profitable Year
MICHAEL WADDELL | Special to The Memphis News

D

elta Air Lines Inc. on Tuesday, Jan.
22, reported a profitable quarter
despite taking a substantial hit
from Superstorm Sandy in October.
Delta announced net income of $238
million for the quarter ended in December
2012 and $1.6 billion for 2012, marking a
year-over-year increase of $362 million, or
30 percent, over 2011.
The Atlanta-based airline, which
operates one of its seven U.S. hubs in
Memphis, ended last year with a strong
holiday performance, posting five of the
company’s top 10 revenue days on record
and notching a new all-time high on Nov.
25, the Sunday after Thanksgiving.
“We entered 2013 as a stronger airline
entering our fourth consecutive year of
good profitability and free cash flow,” said
Richard Anderson, Delta chief executive
officer, during the company’s quarterly
conference call and earnings report. “We
will build on the success we enjoyed in
2012 by posting even better operating and
financial results in 2013 as we execute on
our commitment to sustainable and growing profitability for our investors.”

retire Pinnacle’s entire fleet of
Last year the Atlanta140 50-seat planes.
based air carrier completed
Delta expects strong results
significant operational and
from the Pinnacle deal.
customer advancements
“When you look at what
that resulted in a 99.5 perwe’ve done with Pinnacle, it
cent completion factor, an
is going to be a revolutionary
86.5 percent on-time arrival
step because we actually for
rate, a 25 percent improvethe first time have the right
ment in U.S. Department of
cost structure in place and the
Transportation luggage perright fleet in place to be able to
formance and a 40 percent
operate the most efficient 70- to
reduction in DOT customer
76-seat operator in the induscomplaints.
Memphis News File Photo: Bob Bayne
try,” Anderson said. “We are
Delta also launched an
Delta Air Lines, which operates one of its seven U.S. hubs in
pleased with the opportunity
economy comfort class in
Memphis, announced net income of $238 million for the quarter
and believe it is going to drive
2012, enhanced its personal
ended in December 2012 and $1.6 billion for 2012.
a very significant advantage for
On-Demand entertainment
Delta over the long run.”
regional flights with more efficient and
systems, launched a new website and
Delta’s calculated net income for the
customer-preferred 717’s, MD90’s 737purchased a 49 percent stake in Virgin
quarter includes a $100 million negative
900’s and CRJ-900’s.
Atlantic.
impact of Superstorm Sandy on airline and
“Recent agreements with Sky West,
Delta plans to recognize the hard work
refinery operations. The company reduced
Pinnacle and Bombardier have produced
of its employees on Valentine’s Day with a
net debt during 2012 by more than $1 bila clear path for us to eliminate more than
$372 million profit sharing payout, which
lion and produced an 11 percent return on
200 50-seaters, and we will begin taking
will equal 6.67 percent of base pay for
invested capital.
delivery on the mainline aircraft and the
front-line employees.
Since 2010, the company has generCRJ-900’s in the September quarter,” said
Delta’s net income for the December
ated approximately $4 billion in free cash
2012 quarter was $238 million, or $0.28 per Paul Jacobson, Delta’s chief financial offlow, 10 percent return on invested capital,
diluted share, excluding special items like a ficer.
and it has reduced net debt by roughly
Regarding the agreement to bring
$122 million charge relating to its domestic
$5 billion. Anderson expects revenues to
Memphis-based Pinnacle Airlines Corp.
fleet restructuring initiative.
increase 4 to 6 percent in the first quarter.
out of bankruptcy, Delta has the right to
It is replacing 50-seat planes used for
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How to Resolve
Those Relapses
For most of you, it’s about that
time of the year again. It’s about the time
that you have completely abandoned all
those New Year’s resolutions you felt so
strongly about a few weeks ago. If this
is the case, two of the main reasons the
resolutions didn’t work out for you are: 1)
You forget to define some sort of specific
behavior that supports the resolution and/
or, 2) You didn’t hang in there and repeat the
specific behavior related to the new belief
long enough.
The exception
to these general
rules in terms of
behavior change
is the presence
of trauma. For
chris cRouch example, if you
SMART STUFF put your hand on
4 WORK a hot stove it is
unlikely that you
will need to repeat this behavior to change
your future behavior. For purposes of this
article, let’s stick with the idea of identifying a specific behavior and repeating that
behavior for following through on what we
resolve to do.
Let’s use an extremely simple example
to illustrate how difficult it is to alter behavior. Although it might be a bit ridiculous,
let’s imagine that for whatever reason you
made a New Year’s resolution to move your
trashcan from the right side of your desk to
the left side of your desk. Everything about
this resolution is concrete, that is, there are
no abstract or difficult-to-understand-orimplement issues related to your relocatingthe-trash-can resolution.
So, on the first working day of January
you arrive at work, pick up your trashcan,
and move it to the other side of your desk.
OK, that’s done. Next resolution!
Or is it? What is likely to happen over
the next few days? Unless major trauma is
involved, which is unlikely with a trashcan relocation strategy, your brain will continue to
believe your trashcan is on the right side of
your desk. And there is good possibility that
you will toss paper on the floor to the right of
your desk for at least a week or so.
However, if you hang in there, your brain
will gradually adjust to the new geography of
your trashcan and you will have successfully
implemented your resolution.
My point is, if changing trash-discarding
behavior involves some level of difficulty,
what is likely to happen if you resolve to take
on more complex behavioral issues such as
getting more organized, getting along better
with your boss, continuing your education,
getting a better job, reducing stress in your
life and so forth and so on?
Here’s the good news. You do not have to
wait for 2014 to roll around to change behavior. The window of opportunity for changing
behavior reopens every day of the year.
Spend today choosing the one new habit
that will help you the most in terms of career
success. Next select some form of specific
behavior that will support the formation of
that habit. Now starting tomorrow, repeat
the new behavior as long as it takes for your
brain to get used to it. Happy New Day!
Chris Crouch is CEO of DME Training and
Consulting and author of several books on
improving productivity.
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Chism Hardy Turns to Logistics
Bill Dries | The Memphis News

T

he certified public accountant
who bought the old Coor’s Belle
brewery in Hickory Hill seven
years ago and turned it into Chism
Bottling Co. has taken the supply chain
lessons from the business into the
logistics industry.
Carolyn Hardy’s Chism Hardy
Enterprises LLC sold the bottling
company and plant to City Brewing Co.
LLC of La Crosse, Wis., in 2011 in a $30
million deal.
Hardy remains a consultant to
what is now Blues City Brewery, which
continues to bottle the non-alcoholic
beverages made under contract during
her ownership as well as make and
bottle a number of beer brands.
But acting for the Hardy Family
Trust, Hardy has moved the company
into logistics in a big way in the last
year.
Late last year, the Memphis City
Council and Shelby County Commission approved the sale of 33.6 acres of
land in the Frank C. Pidgeon Industrial
Park to the Hardy Family Trust. The
trust paid $403,980 for the land, which
comes to $12,000 an acre.
It is the last available roadside acreage in the park where trucks carrying
intermodal containers dominate the
traffic.
Hardy is building in the same
neighborhood as the Canadian National Railway Co. intermodal facility
to store and stage the modular containers.
“We’re not just putting trucks over
there,” she told the commission in
December. “We are building a transloading and docking facility. … It is
hard to locate that outside the park.”
Chism Hardy Enterprises was
already running an intermodal yard in
Hickory Hill when the opportunity to
buy the land in Pidgeon Industrial Park
came up.
The roads in the industrial park are

Memphis News File Photo: Lance Murphey

Carolyn Hardy’s Chism Hardy Enterprises has moved into logistics in a big
way. Her company recently bought land
for a trans-loading and docking facility.

rated and built for heavier truckloads.
Those heavier loads can’t travel across
most bridges and the park is one of the
few routes where the loads don’t have
to cross a bridge.
The Mallory Road interchange
into the area recently reopened after a
modification to make it easier for the
rigs to negotiate what had been some
narrow turns in what is the most used
entrance into the industrial park.
By late last year, Hardy had two
customers interested in using such a
service and she had a $5 million investment secured provided she could buy
the land through the Memphis-Shelby
County Port Commission.
She did not seek any tax incentives
for a facility that would create 230 new
jobs when it is in full operation.
“I try to expand and look for projects that create new jobs,” she said. “I
realize I’m not Canadian National or
Nucor. But if you create a hundred jobs
over and over, you will eventually get
to that number over time. I am totally
committed to Memphis.”
She was also totally committed to
the right deal for selling the bottling
plant, rejecting an earlier deal with

Yuengling & Son Inc. even as Yuengling
executives were describing it as a done
deal.
Hardy signed confidentiality agreements that prevent her from talking
about her decision.
But answering a general question
about making decisions shortly after
the City Brewing deal, Hardy said she
counsels against being rushed to make
a deal.
“When you say that, I’m out of the
game,” she added. “People need to understand that if one person approaches
you with an opportunity, somebody
else is going to approach you.”
That was what happened with City
Brewing, which had originally tried to
buy the old Coors plant in 2006 when
Hardy put together her business plan.
Hardy’s role as a consultant is not
just a term in a contract either.
When City Brewing executives held
job fairs and most of the applicants
didn’t make the cut, Hardy got involved
in creating specific job training programs through Southwest Tennessee
Community College and the federally
funded Workforce Investment Network.
“We don’t tell people that when
they weren’t successful that they
failed,” she said of the right way to find
workers. “They need to look at other
things. … We’re trying to help them
find a better fit.”
The brewery put together the
specific training curriculum and got
the workers it needed and the same
blueprint is being used to hire workers
at the Electrolux North America Manufacturing Plant in Pidgeon Industrial
Park that is now months away from a
full opening.
Hardy is also working as a consultant to The Marino Group, which
repairs and maintains intermodal
containers.
The company, based in New York,
plans to put its Memphis operation
on 30.4 acres of land in Hickory Hill
at 4530 Clarke Road. It is near a BNSF
Railway switchyard.
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Norfolk Southern Ramps Up at Rossville Facility
MICHAEL WADDELL | Special to The Memphis News

N

orfolk, Va.-based Norfolk Southern Corp. expects to continue
increasing operations this year at
its new Memphis Regional Intermodal Terminal in Rossville, just east of Collierville.
Following a soft opening for the $105
million, 380-acre facility last July, Norfolk
Southern has now completed the transition of its domestic services to the hub and
eyes increased business during 2013.
The yard is currently rated to handle
about 200,000 lifts per year.
“We opened in July, and by the end
of the year we were at a run rate of about
50 percent capacity utilization,” said
Mike McClellan, Norfolk Southern vice
president of intermodal and automotive
marketing. “Beginning in January of this
year, we are launching new services out of
Rossville that we expect will increase our
business, and they will all be rolled out in
the first half of the year.”
New services will include a 36-hour
schedule for shippers from Memphis to
Greencastle, Pa., and a new direct service
from the Northeast to Memphis that will
be roughly a day faster than the current
service available to the Memphis market.
When the rail yard held its soft open-

ing last summer it was only running one
service per day, but the company has
now completed the transition of all of its
domestic services from its Forrest Yard in
Memphis.
“Our international services are going to
remain at Forrest yard for the time being,”
McClellan said.
A small amount of work still needs to
be completed before the new yard is 100
percent finished.
“I would describe the work that needs
to be done as clean-up work. There are
some utility services that still need to be
provided as well, but there is nothing there
that impedes our ability to operate,” said
McClellan, who explained that further expansion is planned for the yard. “The plan
ultimately envisions more than doubling
the capacity at the Rossville facility.”
The facility in Fayette County is the
southern end of the Crescent Corridor,
which runs from Memphis east through
Tennessee and up into the Northeast.
“Memphis is part of a larger project
called the Crescent Corridor, and we are
expecting that to involve the construction
or expansion of six facilities in Rossville;
Charlotte, N.C.; Birmingham, Ala.; and
Greencastle, Harrisburg and Rutherford in
Pennsylvania,” McClellan said. “We expect
to see a significant impact from those
investments as well as from the line of road

“

Beginning in January
of this year, we are
launching new services
out of Rossville that we
expect will increase our
business.”
– Mike McClellan

Vice president of intermodal and automotive
marketing, Norfolk Southern Corp.

both parties in the listing of the property, which has been named the Gateway
Global Logistics Center.
“The Norfolk Southern yard and the
access road that comes off of Highway 72
that feeds into the Norfolk Southern terminal were completed last year, and we are
really just in the initial stages of starting to
make the site ready for development,” said
Tommy Jackson, CBRE Memphis senior
vice president.
Companies can either buy acreage
outright and build their own facilities or let
Panattoni handle the construction of the
buildings, which then can be either bought
or leased.
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investments we’ve made.”
City officials expect the upcoming
completion of the Interstate 269 loop
around the city to be a boon for the rail
yard.
“The Norfolk Southern railroad is
going to benefit from the 269 highway,”
said Dexter Muller, senior vice president
of community development at the Greater
Memphis Chamber. Interstate 81 in East
Tennessee “connecting to I-40 contains the
highest percentage of truck traffic of any
highways in the country, and they are very
congested. The belief is that by improving
the rail corridor between Memphis and the
Northeast it will remove roughly 1 million
trucks from the road.”
William Adair owns thousands of acres
adjoining the Norfolk Southern yard, and
early last year he selected Sacramento,
Calif.-based Panattoni Development Co.
Inc. as the developer for the industrial
component.
Adair’s WCA Land & Development
and Panattoni formed a joint venture to
develop nearly 1,500 acres of industrial
property surrounding the intermodal facility, primarily on the east and south sides
extending to Miss. 302 in Marshall County.
Approximately 475 acres are designated
for industrial use in Fayette County and
another 1,000 acres are in Marshall County.
CB Richard Ellis Memphis represents
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Magistrate Sheldon McCall hears a case in
Juvenile Court, where offenders now come
before the court magistrates one at a time
instead of as groups of juvenile defendants
who must wait for their case to come up
while other cases are being heard.

Due
Process
Specifics of sweeping
reform at local Juvenile
Court become clearer
Story by bill dries

Photos by Lance Murphey

O
One at a time.

That is the most noticeable change so far at
Memphis-Shelby County Juvenile Court as a result
of a landmark settlement in November with the U.S.
Justice Department. The children before the court
come before the court magistrates one at a time. No
more groups of juvenile defendants waiting for their
case to come up as other cases are being heard.
And at two recent hearings to determine if a
juvenile should be transferred for trial as an adult,
magistrates denied the request by the Shelby County
District Attorney General’s office after victims of the
juveniles said they did not believe they should be
tried as adults.
Juvenile Court chief administrative officer Larry
Scroggs believes the results of the two hearings are
more about the particulars of the cases than the
coming sea change at the court, “although I do think
obviously there has been increased attention to procedures for transfer,” he said.
The transfers that send a child into the adult
criminal justice system were a particular focus of a
four-year Justice Department study. Attorneys for
the federal government found black juveniles were
disproportionately transferred for trial as adults and
disproportionately given harsher punishment than
white juveniles charged with the same offenses.
They also questioned whether some magistrates
and court officials knew basic legal principles of due
process.
The 42-page agreement, signed a month later, to

remedy the numerous problems centered on the due
process rights of juveniles is unprecedented.
The agreement signed by Shelby County Mayor
Mark Luttrell and Juvenile Court Judge Curtis Person
Jr. avoids a federal court lawsuit by the Justice Department.
“This is the first time the DOJ has exercised federal authority to protect the constitutional rights of
children, but it surely won’t be the last,” said Shelby
County public defender Stephen Bush. “The legal action here is just the latest step in a sweeping reform
effort that is bringing significant, important reform
to juvenile justice systems across the nation. The
entire country will be watching how we do this.”
In the first month, the court must specifically bar,
as a matter of policy, the “adverse use of information
obtained from a child during his or her probation
conference.” Prosecutors cannot call a child as a witness during that child’s hearing, including transfer
hearings. The Juvenile Court magistrates must also
tell any child who wants to testify at those hearings
that they cannot be forced to testify.
Within 90 days Juvenile Court must specifically
write into its rules a requirement that any child
arrested without a warrant gets a probable cause
hearing within 48 hours of being arrested. No child
can be held for longer than 48 hours without such a
hearing. Attorneys representing the children must
get an affidavit of complaint from arresting officers
before detention hearings.
Within six months, Juvenile Court magistrates

will get a “bench card,” or a checklist of “substantive
issues they need to cover during hearings” that comply with due process guarantees. There will be bench
cards for six possible juvenile proceedings.
All three of the positions that involve ensuring
the agreement is met, two monitors and a facility consultant, are to be paid for by Shelby County
government and include separate monitors for due
process procedures and equal protection standards.
The first visits by the monitors will be in April
and they cost $25,000 to $30,000, each coming with
five days of work and evaluation. The expenses for
the rest of the current fiscal year, which ends June
30, can be handled within the current Juvenile Court
budget of roughly $15 million, Scroggs said.
The total cost of the reforms will be across the
court’s budget and the total county government
budget as well as state funding. The court’s budget
includes public and private grant money as well as
state funding but also county government funding
as well.
Shelby County Commission chairman Mike Ritz
said his discussions with all of those involved puts
the additional hit to the county budget at several millions of dollars a year.
“We were told $4.5 million to $6.5 million a year
for the rest of our lives. That’s a lot of money on the
tax rate,” Ritz said in December.
Scroggs is now taking the first dollar figures
beyond this fiscal year for the effort to Shelby County
Mayor Mark Luttrell, county chief administrative of-
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ficer Harvey Kennedy and county finance
director Mike Swift.
The court’s budget in the new fiscal
year that begins July 1 will bear the cost of
24/7 medical and mental health care for
juveniles even if it is part of a consolidated
contract that includes the County Cor-

“

This is the first time the
Department of Justice
has exercised federal
authority to protect the
constitutional rights of
children, but it surely won’t
be the last.”
– Stephen Bush
Shelby County public defender

rections Center and the Criminal Justice
Center jail.
Vendors bidding on the total package
or parts of it visited the court earlier this
month. In the next year, another critical piece of the settlement is being built
“starting from scratch and building from
the ground up,” according to Bush.
It is a juvenile public defender office
within Bush’s office. Separating appointed
counsel for juveniles from the court is one
of the biggest changes to come from the
settlement.
It also goes to one of the biggest due
process problems cited by the Justice
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Department, whose attorneys repeatedly
complained that attorneys for juveniles
were not the zealous advocates for their
clients that they should have been. Too
often they cooperated with the court
even when it wasn’t in the best interest of
the children they represented, the report
found.
Bush has been adamant that juvenile
defense law is not simply adult criminal
defense law for much younger defendants.
It requires different training and professional development and deals with different issues. New national juvenile defense
practice standards are also on the way.
“This is really the cutting edge of
juvenile defender practice and there is
considerable enthusiasm for the challenge
within the defender community,” Bush
said.
It has been 40 years since defenders
worked in Juvenile Court.
“The logistics involved are unprecedented in both the scope of services
required by the remedial agreement
and the speed with which they must be
implemented,” he added. “The remedial
agreement makes it clear that the excessive caseloads and limited resources that
plague most public defender systems just
won’t cut it when it comes to the representation of children in Shelby County. Driveby, bargain justice just won’t do.”
The panel used now to select attorneys
for indigent juveniles isn’t going away
either. It will be overhauled but will still be
necessary because there will be instances
including multiple juvenile defendants
in a single case when the defenders office
can only represent one client.
The fiscal note for the defender office
expansion will be in the county govern-

ment budget. The public defender is appointed by the county mayor.
“That’s the mystery right now in determining what that cost will be,” Scroggs
said of the overall cost across several local
government budgets.
Scroggs, Luttrell and Bush are still talking to the Haslam administration about
more state funding for the defender piece.
Bush said there is a “significant disparity”
already in how adult defender services in
Shelby and Davidson counties are funded
by the state.
The funding is based on a state
formula from 1993 that is a percentage
based on how much of the caseload an
office has related to the defender caseload
across the state. In 1993, the percentage
for Shelby County was 15 percent. Shelby
County currently has 18 percent of the
state volume. But the percentage of state
funding for Bush’s office has dropped to 8
percent.
“Without this funding fix, the situation
for Shelby County is dire,” Bush said. “The
present system is unsustainable, even
before the challenge of juvenile defense is
considered.”
Meanwhile, the shift in the mechanics
of juvenile justice begins as a larger philosophical shift is under way nationally.
“We want kids to avoid the juvenile
justice system,” said Mark Soler, executive director of the Center for Children’s
Law and Policy. Soler is working on the
Juvenile Detention Alternatives Initiatives
(JDAI), part of the Casey Foundation effort
that is separate from and predates the U.S.
Justice Department settlement.
Before the Justice Department findings, which also involved detention, the
court had dramatically reduced the num-

ber of children in detention on a given day
to 45-60.
The first JDAI meeting in Memphis is
Jan. 24 and Soler said the standard in the
effort is detention only for children who
are clearly a danger to themselves and
others and children who are a flight risk.
“There clearly are kids who need to be
in the juvenile justice system and need to
be in secure detention,” Soler added. “But
the more deeply a child penetrates into
the juvenile justice system, the more likely
they are going to penetrate it again.”
The Casey Foundation initiative is
also looking at how long children stay in
juvenile detention. And Soler said a short
stay raises questions about whether the
child needed to go to detention in the
first place. He also said programs that
send juveniles in detention to alternative
schools raise the same question. To him,
the least disruptive and damaging path is
to minimize the time in detention.
The alternatives being explored include more “shelter beds” at Porter Leath
as well as an “evening reporting center”
that is a structured and more heavily supervised version of after-school care.
Soler said data from across the country
suggest there is no such thing as a “scared
straight” benefit from even a brief stay in
juvenile detention.
“If a child is arrested and locked up,
they begin to think of themselves as
somebody who is a convict, as somebody
who is a criminal who is locked up in the
jail for kids,” he said. “They may not try so
hard to stay out of that because they can
say it. They can say, ‘Well I can handle this.
It’s not the worst thing in the world. I don’t
like it but I can live through it.’ We don’t
want kids to make that decision.”

At two recent hearings to determine if a juvenile should be transferred for trial as an adult, magistrates denied the request by the Shelby County District Attorney General’s office
after victims of the juveniles said they did not believe they should be tried as adults. Juvenile Court chief administrative officer Larry Scroggs believes the results of the two hearings are more about the cases than the coming change at the court, “although I do think obviously there has been increased attention to procedures for transfer,” he said.
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Kelsey Discusses School Vouchers Bill
BILL DRIES | The Memphis News

T

he bill to come in the Tennessee
Legislature that permits school
vouchers will be built around the
more than $9,000 in state funding per
school child, in the case of Memphis, and
the ability of parents to use it to move
their child to a private school.
State Sen. Brian Kelsey, who will sponsor the legislation backed by Tennessee
Gov. Bill Haslam as part of the administration’s legislative agenda, said the focus
is on low-income families.
“You see that most of these students
end up going to (private) schools that
focus on low-income children,” Kelsey
said of the experience in other states with

such voucher programs. “They will probably get the vast majority of the students.
But some of your more upper echelon private schools hopefully will participate as
well and they can actually start to provide
some real diversity in their student body.”
Kelsey and countywide school board
member Chris Caldwell talked about
vouchers on the WKNO-TV program
“Behind The Headlines” hosted by Eric
Barnes, publisher of The Daily News.
The program can be seen at The Daily
News Online, www.memphisdailynews.
com.
The legislation is not yet filed and
some details remain to be worked out

including what income level is the ceiling
for “low income.”
Kelsey said it could be a maximum of
between $42,000 and $68,000 a year for a
family with four children. The lower end
is the income threshold for the free and
reduced lunch program. The higher end is
300 percent of the federal poverty level.
Kelsey outlined a voucher proposal
that would make the state funding the
maximum amount a private school could
charge that student in tuition, although
Kelsey said it might allow for a nominal
fee of perhaps $50 per semester or month
that some private schools charge.
“It is important, some of these schools
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MMHLA Elects 2013 Officers
michael waddell | Special to The Memphis News

Local hotel association prepares for host of big events this year

T

he Metropolitan Memphis Hotel
& Lodging Association recently
elected its slate of officers to serve
in 2013, and the group now ramps up for
a busy year, including the 14th annual
MMHLA Lodging Industry Update on
Feb. 22 at the Hilton Memphis.
The association held its general election late last year, and the 2013 officers
and board members were elected unanimously, according to MMHLA chairman
Wayne Tabor, general manager at the
Holiday Inn Select Downtown.
Mary Calorio, general manager at
Elvis Presley’s Heartbreak Hotel, is the
association’s president for the fourth
consecutive year, while Tabor remains as
the MMHLA chairman, also for the fourth
straight year.
“Mary is a great leader. She’s got a
handle on the issues that the association
is concerned about, and she’s very popular with our members,” said Tabor, who
also served as MMHLA president for four
years in the mid-2000s.
Tony Goebel, general manager at
the Memphis Marriott Downtown, is
this year’s MMHLA vice president. Tricia
Weatherford, the general manager at the
Residence Inn Downtown, is the secretary; Doug Owings, president of Owings
Properties, is treasurer; and John Rucker,
owner Key Magazine, is sergeant at arms.
MMHLA board members for 2013 are:
Doug Browne, general manager at The

Peabody hotel; Shawn Danko, owner of
Kooky Canuck; Anne-Marie Famalette,
general manager at Courtyard by Marriott
Collierville; Mohamad Hakimian, owner
of Unison Hotel Co.; Kevin Kane, CEO
of the Memphis Convention & Visitors
Bureau; Bill Spencer, general manager of
Hilton Memphis; Pierre Landaiche, general manager of Memphis Management
Group and Memphis Cook Convention
Center; Craig Marshall, general manager
of Hampton Inn & Suites MemphisBeale Street; Chuck Pinkowski, owner of
Pinkowski and Co.; Radesh Palakurthi,
director of the Kemmons Wilson School
of Hospitality at the University of Memphis; and Rick Zurburg of R. A. Zurburg &
Associates.
The MMHLA, whose executive director is Peggy Callahan, features more than
200 local business members, including
roughly 120 allied services members and
80 hospitality industry execs. The group
provides networking opportunities for its
membership.
“Our main goal is to keep an eye on
legislation both from a local standpoint
regarding city, county and state issues
that might affect our industry, and we do
participate with the American Hotel &
Lodging Association on national issues as
well,” Tabor said.
One hot topic lately has been a wage
theft ordinance that MMHLA opposes.
“We took a lead role in opposing the

ordinance, along with the Restaurant
Association, in order to defeat it (by the
Shelby County Commission on Jan. 7),”
Tabor said. “It is coming up again in the
City Council on Feb. 5, and we will oppose it there also.”
Other major issues for this year
include national immigration laws, any
increases in taxation and health department regulations. Upcoming MMHLA
events include the 14th annual Lodging
Industry Update to be held on Feb. 22 at
the Hilton Memphis along with a trivia
night on Feb. 8 at the Holiday Inn University of Memphis. The industry update on
Feb. 22 is expected to draw industry execs
to the area from around the country.
The association is also getting set for
its annual golf tournament at Cottonwood golf course in Tunica on June 19.
“It’s a big event for us since it benefits
the hospitality education fund and political action committee,” Tabor said.
Later in the year, on Aug. 21 and 22
the MMHLA will host its 11th annual
Hotel Lodging Summit, a two-day event
that will feature workshops and speakers from around the country at the Cook
Convention Center Downtown, as well as
a dinner at The Peabody.
“The summit has grown into a national event, and all of the major hotels
send representatives to our event,” Tabor
said. “It’s our biggest and most successful
event.”

feel in their mission statement, to have
some sort of buy-in from the parents,”
he said. “I don’t have a problem with that
nominal figure.”
If a private school’s tuition is less than
the maximum amount of state funding
per student, what is left over goes back to
the public school district. The bill would
not include a voucher component for
parents of special education students.
“Any concerns I would have is what
happens with a lot of legislation, which
is good intentions, unintended consequences,” Caldwell said. “To the extent
that we can mitigate any negative consequences to the kids in public education
– that’s my main concern.”
Kelsey said the result is conventional
public schools become better because
of the competition, which Memphis City
Schools are already feeling with more
charter schools than any other part of the
state and starting this school year, the
addition of six low-performing Memphis
City Schools in the state-run Achievement
School District.
“You are introducing competition into
this equation,” Kelsey said. “Now these
public schools have to compete in order
to receive students from their parents.
They have to provide a better product.”
Kelsey agrees the private schools
participating should be required to have
some kind of year-end student achievement test approved by the state.
Caldwell’s point is that in order to
compare student performance to conventional public schools, it should be the
same test across both kinds of schools,
which at present is the TCAP – Tennessee
Comprehensive Assessment Program –
test.
“To me, it’s absolutely critical that it
be the exact same test because the scores
don’t always extrapolate equally or exactly,” he said.
Kelsey said even if the same end of the
year test is used, it likely won’t be TCAP
because it is nearing the end of its run
as Tennessee steps up to “common core”
standards being used across most of the
50 states.
“In the first few years, you are only
going to see a 1 or 2 percent participation
rate among eligible students,” he predicted, based on voucher laws in other states.
“Even in a fully robust program that is 10
or 20 years old, you are still going to see
probably only 15 percent at the most …
who are eligible who are participating.”
But Caldwell looks to the New Orleans
school district’s example where he said
the emphasis is on a school system that is
more of a platform for school options for
parents.
“Obviously here it has become that,”
he said. “We have to look at the way
education is delivered, the skill set we are
trying to train these kids for.”
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H E A LT H CA R E & B I OT EC H

New Webinar Series Dissects
Health Care Reform
T

he employee benefits attorneys
at Bass, Berry & Sims PLC hope
their new free Affordable Care Act
webinar series will educate employers and
employees about the upcoming health
care reform.
In the series, which began last week,
they plan to demystify some of the confusion centering on the formation of the new
insurance exchanges later this year and
explore potential penalties for those that
do not participate in the new system.
On Dec. 28, the IRS issued proposed
regulations and explanatory Q&As to
help clarify some of the many questions
employers have heading into the latter
part of this year when the first insurance
exchanges will be established.
On Jan. 17, the firm’s first webinar
session, titled “Play or Pay 101,” looked
at topics like the basic penalty structure,
transition relief and which employers
are subject to the penalties. The second
session, on Feb. 7, will be a more in-depth
look at the new regulations. And the third
and final session, on Feb. 28, will present
an action plan for this year.
Under the new mandate, individuals
will be required to maintain minimum
essential coverage each month or pay a
penalty, which will be either the greater
of a flat dollar amount per individual or a
percentage of the individual’s household
income.
“The idea (for the exchanges) is
intended to balance adverse selection created by guaranteed issue of insurance for

“

The idea (for the
exchanges) is intended to
balance adverse selection
created by guaranteed
issue of insurance for
insurers. So we have to
get everybody covered
to balance against the
adverse selection. It
really remains to be seen
whether the penalties are
going to be strong enough
incentive for the healthy
to participate in the
exchanges.”
– David Thornton

Member, Bass, Berry & Sims

insurers,” said David Thornton, member
of Bass, Berry & Sims. “So we have to get
everybody covered to balance against the
adverse selection. It really remains to be
seen whether the penalties are going to be
strong enough incentive for the healthy to
participate in the exchanges.”
The flat dollar amount per individual
will be $95 in 2014, $325 in 2015 and $695

MICHAEL WADDELL | Special to The Memphis News

in 2016 (indexed for inflation thereafter)
with a cap at 300 percent of the flat dollar
amount. For any dependent under age
18, the penalty is half of the flat dollar
amount.
An employer’s “play or pay” penalty
is triggered only if a full-time employee
enrolls in subsidized coverage from an
Exchange.
Eligibility will be based on an individual’s household income level, and individuals with household income less than 400
percent of the federal poverty line may be
eligible.
“All employers really need to know
from looking at their workforce who might
be eligible for purposes of accessing the
penalty,” Thornton said.
An individual cannot trigger the play
or pay penalty if he/she is enrolled in any
employer eligible plan or if he/she is eligible for certain other specified coverage,
including Medicare Part A and Medicaid.
Bass, Berry & Sims is awaiting more
guidance on the definition of “minimum
essential coverage” (MEC).
“We have no specific definition on how
minimal an employer group plan must
be,” Thornton said.
Many larger employers with an average
of 50 or more employees will be subject
to the play or pay penalty, but there will
be a special rule for new employers, an
exception for seasonal workers, and some
transition relief for 2014.
“Basically no employers are left out,”
said Fritz Richter, member of Bass, Berry

& Sims. “It applies to all common law
employers including government entities,
tax-exempt entities, churches and associations and conventions of churches.”
An employee is considered a full-time
employee if he/she works an average of at
least 30 hours of service per week, or if he/
she works 130 hours of service in a calendar month (the monthly equivalent of 30
hours of service per week). Actual hours
must be counted for hourly employees.
“The rules look pretty similar to rules
from the Department of Labor rules that
apply for qualified retirement plans, but
there are some differences,” Richter said.
Larger employers will be subject to two
types of possible penalties: 1) if they do
not offer minimum essential coverage to
substantially all of its full-time employees
(“No MEC”) or if their offer of MEC is not
affordable or does not provide minimum
value (“Insufficient MEC”).
“Employees must also have an effective
opportunity to decline coverage that is not
affordable or does not provide minimum
value,” said Lisa Bleed, contract attorney
with Bass, Berry & Sims.
Coverage is deemed affordable if the
employee’s required contribution for
coverage does not exceed 9.5 percent of
household income for the year. Coverage
must be offered for the employee and all
children up to age 26. Offering spousal
coverage is not a requirement to avoid the
penalty.
Employers should be careful about
restructuring simply to avoid the penalties.

Analyzing the Holiday Season as Economic Barometer
pause at the cash register, and the retailHoliday Retail Sales: Ho Ho Hum
ers lost a bit of momentum. However, with
or Ho-Ho-Ho?
a favorable holiday calendar adding two
National retail results are in and, acextra shopping days before Christmas and
cording to the International Council of
heavy after-Christmas shopping, sales
Shopping Centers (ICSC), when all was
exceeded 2012. Big winners,
bought and wrapped, yearover-year sales increased by
ED THOMAS however, were online retailGUEST COLUMN ers and, correspondingly, our
4.5 percent in December and
hometown mega-shipper,
3.1 percent for the overall
FedEx. With online sales exceeding $30
holiday season. While that’s pretty much
billion – an increase of as much as 16
on target with projections, it was the pace
percent over last year – and many online
of sales that made this year a bit differretailers offering free shipping, it’s no
ent. Some speculate that the reason for
wonder that FedEx set several shipping
this is that, early on, we couldn’t see the
records during the holidays. In fact, FedEx
fiscal cliff for the Christmas trees, so
Ground team members in the New York
the shopping season got off to a bang.
area rang the bell at the New York Stock
Then we suddenly realized those weren’t
Exchange on Dec. 17, the official “Free
sugarplums dancing in our heads. Instead,
Shipping Day” of the season.
they were Democrats and Republicans
As is typical, how specific retailers fare
doing the do-si-do as the cliff was coming
during the holiday season – when many
into full view. That was enough to give us

expect to ring up at least 40 percent of
their annual sales – depends on a number
of factors, including weather and what
items are particularly “hot,” e.g., electronics, popular toys, etc. The giving of gift
cards continues to grow in popularity, with
2012 sales projected to exceed $110 billion, a 10 percent increase over 2011.
So let’s get a little closer to home
to see what was happening in our own
market. Paul Kaurez, general manager for
Oak Hall and Vineyard Vines in the Regalia
Shopping Center, has a slightly different
view about the cause of the temporary
shopping lull that occurred. Paul says they
expected a lull, given the way the holiday
shopping calendar for 2012 laid out as
compared to 2011.
“With Christmas falling on a Tuesday
instead of Sunday this year, and Thanksgiving falling early, we had a longer shop-

ping season. So we expected there to be a
lull after Thanksgiving weekend and that
was the case. But shoppers came back
really strong the weekend before Christmas, along with the additional two days we
had this year, Sunday and Christmas Eve.
We actually exceeded our sales expectations in both stores. It was a good year.”
In keeping with national trends, Paul
says Oak Hall and Vineyard Vines had very
strong sales in gift certificates, particularly as last-minute gifts. “It’s the gift that
always fits,” he says.
As we head into a new year for retail
real estate in the Memphis metro, we
believe consumer confidence is on the rise
and that we’ll see positive momentum in
2013.
Ed Thomas is vice president of retail
services for Colliers International Memphis.
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Sales Tax Referendum Pushed Back
BILL DRIES | The Memphis News

A

referendum on a half-percent city
sales tax hike to fund a city prekindergarten expansion and roll
back the city property tax rate by 20 cents
would happen in August or September
instead of May.
Memphis City Council members Shea
Flinn and Jim Strickland revised their
proposal Tuesday, Jan. 22, as the council
moved toward a Feb. 5 vote on the resolution establishing a pre-kindergarten trust
committee and the first of three readings
on an ordinance authorizing the referendum.
“It’s run by the city of Memphis,”
Strickland said of the structure for the prekindergarten expansion, which includes a
nine-member commission appointed by
the mayor and confirmed by the council.
“There is nothing prohibiting this commission from on occasion contracting
with the schools (system) to provide some
of the services. But it is run by the commission and the assessments, which are
the quality control … that’s all city run.”
Council members heard Tuesday from
pre-kindergarten program administrators

in the Memphis City Schools and Shelby
County Schools systems as well as Shelby
County government’s Head Start program.
Of the estimated $47 million in revenue from the half percent sales tax hike,
$27 million would go to fund pre-kindergarten classes in Memphis. The pre-K
board would administer the trust fund.
The remaining $20 million would be used
to roll back the city property tax rate by 20
cents. Both uses for the money are in the
referendum ordinance.
The measures are a reaction to the
general wording of a countywide sales
tax referendum that voters in the city
and unincorporated areas of the county
defeated in November. Backers of the tax
mentioned a pre-kindergarten expansion
prominently. But the funding would have
gone to the countywide school system,
and it made no specific commitment to
use the money for pre-kindergarten.
“I got boxed up on those other message,” Memphis Mayor A C Wharton Jr.
said of the campaign, which he backed
in its early stages. “I’m not going there
twice.”
Flinn said the defeat of the countywide
sales tax hike makes it more difficult to
pass the city tax hike.
“This is an investment that the city

is making. The way the county would do
it would be different. There are just too
many question marks. … We say where
it goes. We put it in the trust,” Flinn said.
“The No. 1 item that we are going to have
to overcome is they don’t trust us. This is
an opportunity to win that trust back and
do right.”
Council member Wanda Halbert
stressed the need for “accountability.”
“We can’t come half-cocked on this,”
she said. “Funding education is a very
sensitive issue in Memphis. It’s so sensitive that we’ve even heard that if you don’t
fund education you are going to be campaign targets and there’s a blame game.
We can’t be afraid of that.”
She also questioned why existing prekindergarten services haven’t had more
of an impact on student achievement.
Halbert said the city should combine preK with wraparound social services as well.
“You can’t have children who go
through a pre-K program but then
somebody is not prepared in the classroom,” she said as she questioned why
pre-kindergarten enrollment is voluntary.
“If I’m going to invest a lot of money and a
mother still has a choice, doesn’t that kind
of defeat the purpose?”
Meanwhile, the city of Memphis saved

$2.8 million when it handed over the collection of city property taxes to the Shelby
County Trustee’s office. The savings came
from a computer upgrade the city would
have had to make if the tax collections
remained in the city treasurer’s office.
The Wharton administration wants to
spend all but $1 million of that on a dozen
projects, many involving grants from the
state or private groups that require some
kind of match of city funding.
The council approved Tuesday, Jan. 22,
using $1.2 million of the money for two
of the projects on the list – infrastructure
around the site of the Nike plant expansion in Frayser and the “Main To Main”
project connecting Main Street Memphis
to Broadway Street in West Memphis
including a boardwalk across the Harahan
Bridge over the Mississippi River.
Council members voted to hold the
other items on the list for more questions at a Feb. 5 committee session. The
other projects include the development
of Fletcher Creek Park in Cordova, a space
use study of City Hall, development of
retail in the Walker Avenue area next to
the University of Memphis campus and
still tentative plans to close Coughlin
Drive onto Brooks Road in Whitehaven for
future development.

INKED

BenchMark to Relocate, Restructure
SARAH BAKER | The Memphis News

BenchMark at Southwind Realtors LLC will soon
relocate its Southeast Memphis office, add agents,
integrate technology into its business practices and go
paperless in one fell swoop.
The residential real estate firm inked 2,127 square
feet in Highwoods Properties Inc.’s Southwind Shadow
Creek I building, 3350 Players Club Parkway. BenchMark
at Southwind, led by broker/owner Leon Dickson Sr., will
relocate by the end of February from an office at 7900
Winchester Road, across the street from Lowe’s.
“Our company is called Southwind, so (the new
location is) located in Southwind,” Dickson said. “We’re
trying to present a different image as for recruiting purposes to our clients, and I think the layout of the building
is just a better fit for us.”
Dickson partnered with Ric Bowman to found BenchMark at Southwind in 2006. Dickson bought Bowman
out in 2009.
Dickson is a past president of the Memphis Area
Association of Realtors and currently sits on its board of
directors, in addition to serving as the 2013-2014 division
vice president for the Tennessee Association of Realtors.
“When I bought into the company, I bought into
(Bowman’s) vision for BenchMark. That was not my vision, so now my vision is coming to life,” Dickson said.
“It’s like everything is brand new for me all over again.”
Dickson said he is “restructuring the company,”
which is a big factor in the relocation. He was able to
customize the build-out at Southwind Shadow Creek I
to be more conducive to what BenchMark at Southwind

is moving toward, which includes a high level of professionalism and experience among agents as well as the
use of iPads and tablets when dealing with clients.
“I’m demanding that any agent that works at our
company work at a certain level,” Dickson said. “I want
to be one of the most advanced technology real estate
companies in the city of Memphis, so the agents have to
come up to that level. And we are going paperless – there
won’t be a file cabinet.”
BenchMark at Southwind has 26 agents, and Dickson
hopes to hire as many as eight more by year-end.
“I’m not just looking for agents,” he said. “I want the
agents that are knowledgeable of what’s going on in the
industry.”
John Snyder, managing director of Sperry Van Ness/
Investec Realty Services LLC, represented the tenant in
lease negotiations. Tony Argiro, Highwoods Properties Inc. leasing representative, handled the deal
from the landlord’s side.
In other commercial real estate news,
Garden View LLC bought the 92-unit Garden
View Apartments at 1127 Whitaker Drive and
1137 Whitaker Drive near Graceland from WI
Memphis LLC for $1.5 million.
The two-story, Class D complex was built
in 1963 and is situated on 6.7 acres on
the south side of Whitaker west of Elvis
Presley Boulevard, in the Oak Acres
subdivision. The Shelby County As-

sessor of Property, which uses the address 1087 Whitaker
for the parcel, appraised it in 2012 at $900,000.
Steve Woodyard, president of Woodyard Realty Corp.,
handled the transaction and said it was a “win-win situation” for both parties.
“It was a new hybrid form of brokerage in which
the existing owner kept a percentage of the ownership
along with continuing the management of the asset,”
Woodyard said. “This new hybrid structure solves all the
problems that many out-of-state and passive investors
face when the selling owner stays in the transaction.”
Woodyard said the existing loans were modified to
take on the new partners. The management and on-site
staff do not change, and now there is a manager that is
financially invested in the success of the property. He
added that until lending improves, this will continue to
happen in the marketplace.
Woodyard said Garden View was appealing
to the out-of-state investors because they can
watch the property from their computers or
iPhones to make sure it is being properly managed. The technology has night vision capabilities as well as the means to move and zoom
cameras so that every part of the property is
visible.   
Send commercial lease announcements to Sarah Baker, who can be
reached at 521-2464 or sbaker@
memphisdailynews.com.
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It’s Time to Flex Your Company’s Branding Muscle
represents.
When you break it down to
Here is where it gets more complex.
the simplest definition, a brand can be
The old, command-center style of brand
defined by how others see your product,
management that
service, and organiworked in the
zation. Branding is a
later phase of the
sum of perceptions.
Industrial Revolution
How well your orgais too rigid to allow
nization manages
growing, dynamic
the perceptions
brands to flourish in
defines the brand.
the Post-Industrial
Let us be clear.
JOCELYN ATKINSON economy.
We do not mean
& michael graber
When a single
your logo or tagline,
let’s grow
blogger can put a
although proper use
dent in the sales and reputation of a prodof those elements can reinforce a brand
uct manufacture when the company does
position. Rather, we define brand as the
not live up to its brand promise, you know
most important invisible asset your orthat the old model of maintaining a brand
ganization can cultivate, a whole system
no longer works.
of meaning and experience. Branding
Rather than a rigid, orthodox rulestarts with a strategy, a position, and
book that the “brand department” must
works both inside an organization and in
approve or deny each request, empower
the market to grow value for the firm it

everyone in the brand’s village to be an
enthusiast or evangelist on your behalf.
Instead of setting up a top-down silo for
brand management, create a framework
that allows others to flex with the brand
as it participates on social media, public
relations and other communications
platform.
More critically, never fall into the trap
that branding is relegated only to the
communications discipline of business.
When the brand can serve as the filter
for making more effective choices about
innovation, product pipeline, operations
and customer service.
When a brand can flex to engage in a
vital way it has the solid identity of a mature, healthy sense of itself. When a brand
can empower growth instead of just
police a too-preciously guarded asset,
then it can be a force of authentic power.
Such a brand may take lessons from

exemplary customer service run companies like Zappos or Nordstrom. In these
cases, their employees can speak for the
brand and have the authority to speak for
the company and resolve the conflict in a
win-win manner. Yes, it takes hiring good
people and training, but it is a model that
ensures an experience that keeps people
engaged with the brand and buying from
it again and again.
B2B companies, even distributors,
can adapt to this emerging brand flex
model. As a leader, your job is to provide a
framework where the brand can thrive in
today’s market. This is a primary function, and it can make all the difference.
Jocelyn Atkinson and Michael Graber
run the Southern Growth Studio, a strategic growth firm based in Memphis. Visit
www.southerngrowthstudio.com to learn
more.

R E A L E S TAT E R E C A P

City, Bass Pro File Permits
For Pyramid Renovations
ERIC SMITH | The Memphis News
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1 a.w. willis • Memphis, TN 38105
1 A.W. Willis
memphis, TN 38105
Permit Costs: $21.5 million; $7 million
Project Cost: TBA
Permit Date: Applied January 2013
Completion: TBA
Owner: City of Memphis
Tenant: Bass Pro Shops
Architect: O.T. Marshall Architects
Contractor: Gracycor Construction Co. Inc.
Details: The city of Memphis and Springfield, Mo.-based Bass Pro Shops have filed
two permits with the city-county Office of Construction Code Enforcement for
$21.5 million and $7 million for renovations to The Pyramid arena. The city is still
working on The Pyramid’s structure to make the space ready for the actual store to
be put in The Pyramid as Bass Pro Shops’ part of the project. The Bass Pro Shops
Outdoor World at The Pyramid is tentatively scheduled to open in late 2013 or early
2014. Alterations like a set of skylights at the mid-point of The Pyramid’s four sides
to be done by the city have been abandoned and there have been some changes to
the location of a hotel, which is one of the other attractions to go with the store. The
retail space will be approximately 220,000 square feet.

2838 New Brunswick Road
memphis, TN 38133
Sale Amount: $2.8 million
Sale Date: Dec. 21, 2012
Buyer: STORE Master Funding II
LLC
Seller: Wolfchase Wings LLC
Loan Amount: $3 million
Loan Date: Dec. 27, 2012
Maturity Date:N/A
Lender: Citibank NA
Details: An affiliate of Scottsdale,
Ariz.-based real estate investment
trust STORE Capital has bought
another Wolfchase-area restaurant.
STORE Master Funding II LLC
– whose name stands for Single
Tenant Operational Real Estate –
paid $2.8 million for the Hooters of
Memphis-Wolfchase restaurant at
2838 New Brunswick Road, south of
U.S. 64 near Wolfchase Galleria.
The company bought the
4,655-square-foot restaurant in a
Dec. 21 special warranty deed from
Wolfchase Wings LLC of Louisville,
Ky.
Built in 2002, the restaurant
sits on 1.29 acres along the south
side of New Brunswick Road and
backing up to Interstate 40. It has
an appraised value of $1.1 million,
according to the Shelby County
Assessor of Property, which lists
the address as 2832 New Brunswick
Road.
STORE Master Funding filed a
$3 million deed of trust, assignment
of rents and leases, security agreement and fixture filing through
Citibank NA in conjunction with
the purchase.
On Dec. 28, the same entity paid
$2.1 million for the Firebirds Wood
Fired Grill at 8470 U.S. 64 in Bartlett
(see below). Built in 1998, the
freestanding restaurant sits on the

north side of U.S. 64 between North
Germantown Parkway and 64’s
intersection with Interstate 40 near
Wolfchase Galleria. It filed a $2.3
million trust deed, also through
Citibank, for that purchase.
Michael T. Bennett signed both
trust deeds as executive vice president of the buyer.
8470 u.s. 64
bartlett, TN 38133
Sale Amount: $2.1 million
Sale Date: Dec. 28, 2012
Buyer: Store Master Funding II LLC
Seller: DMLD Building Group LLC
Loan Amount: $2.3 million
Loan Date: Dec. 28, 2012
Maturity Date:N/A
Lender: Citibank NA
Details: An affiliate of Scottsdale,
Ariz.-based STORE Capital has paid
$2.1 million for the Firebirds Wood
Fired Grill at 8470 U.S. (Highway) 64
in Bartlett.
The entity, STORE Master Funding II LLC, bought the 7,168-squarefoot restaurant in a Dec. 28 special
warranty deed from DMLD Building Group LLC of Charlotte, N.C.
Built in 1998, the freestanding
restaurant sits on the north side of
U.S. 64 between North Germantown Parkway and 64’s intersection
with Interstate 40 near Wolfchase
Galleria. The Shelby County Assessor of Property’s 2012 appraisal of
the restaurant was $2.4 million.
DMLD Building Group bought
the restaurant in 2003 for $1.3
million from Don Pablos Operating Corp. In conjunction with the
purchase, STORE Master Funding
II filed a $2.3 million deed of trust,
assignment of rents and leases, security agreement and fixture filing
through Citibank NA.
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Uncle Tames
Crying Baby
Oh, baby!
Russell was screaming. At the top of his lungs.
Whisked quickly to a distant room, he continued his
vocal displeasure. The wailing persisted through the
first necessary task. It showed no sign of abatement. Approaching 5 days old, Russell was teaching
this new relative, whom others were calling “uncle,”
how crying was done in the late-night hours.
U.V. had driven to South Mississippi to add his
to the voices of others welcoming Russell to planet
Earth. “As long as I’m
here,” he said, “I’ll change a
few diapers and give a few
bottles.” Mother Nancy,
Daddy Tyler and Aunt
Mary Martha were glad for
the additional help.
U.V. keenly felt what all
VIC FLEMING present must have known
I SWEAR existed – the void due to
the absence of Sister/
Mother/Grandmother Nancy – a.k.a. Mimi. In her
prime, she’d have been present with bells on and
running the show. But such is life … and death –
each a part of the other. The first day, U.V. learned
the thing to do before a feeding was to mix up the
baby formula half an hour in advance. Having actively parented two offspring of his own, to say nothing of participating with nephews, nieces and other
great-nephews and nieces, he was up to this task.
The second night, the amount of formula was
increased. The effort to get the newborn to “sleep
through the night” as soon as possible was under
way. Optimistically, all were predicting slumber from
8 to 10:30. But Russell stirred at 9:30, just after his
parents
had left
the room
to grab
Fleming’s weekly puzzle Page 35
some
muchneeded shuteye.
U.V. managed to get Russell from the crib in the
den to the changing table in Russell’s room before
the start of the caterwauling. That first necessary
task was no piece of cake, as Russell kicked, bucked
and screamed, but the diaper got changed.
It now being a foregone conclusion that the
10:30 feeding would occur at 9:35, U.V. pondered
how he might mix formula with Russell crying like a
banshee. Without thinking it through too carefully,
U.V. began to speak in a whisper:
“Russell, I have a plan here. I think it might work.”
(He spoke in short sentences. He thought it’d be
easier. For an infant to understand.)
“We’ll take this donut-shaped pillow. Put it on
the floor. Prop you up in it. I will wedge you in. With
this nice little blanket. I’ll rush to the kitchen …” And
then Russell went silent.
Five-day-old eyes don’t really focus. U.V. knew
this, he thought. But eye contact seemed to be what
Russell was striving for. There they sat, one in the
other’s lap, rocking back and forth. U.V. continued
whispering, in five-word sentences: “Mix up that
delicious Similac. Bring it here to you …”
Russell enjoyed the rocking. His eyes rolled
as U.V. had, a half dozen times now, seen them do
before they closed for sleep. There was also what
U.V. was calling “stutter-step breaths,” little baby
puff-puffs that get regular, slumber-worth breathing
rhythm back in place. U.V. placed Russell back into
the crib at 9:45, and he didn’t stir again until almost
11. At which time U.V. administered the 10:30 feed
amid relative silence. And Russell was back sound
asleep before midnight.
Fleming is a district court judge in Little Rock.
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Johnson Blends Law,
Love of Writing at QP Legal
richard j. alley | Special to The Memphis News

A

s a student at
Central High
School and
the University of
Miami, Tiffany Johnson enjoyed writing
more than anything.
It was this passion, and not necessarily one for the law
itself, that took her
to Georgetown University Law School.
“I went to law
school because I
loved writing and I
wasn’t quite ready to
get a job,” she said.
“Some lawyers that I
knew always talked
about how much
writing you do in
law school, so I did
that because I wasn’t
quite sure what I
wanted to do for a
living yet.”
She graduated
a year early from
Miami with a degree
in English.
“It’s a myth that
JOHNSON
the best preparation
is to do political science or something like that, doing as “He gladly gave it to me for Georgetown, and when I got accepted he
much writing as you can is the best
was thrilled, he was so excited. We
preparation for law school and for
had different
practice,” she
motivations, but
said.
we were on the
Law may
same page.”
not have been
After graduher first choice
ation from
for a profesGeorgetown,
sion, but she
Johnson regrew up with
turned to Mema profound
respect for the
It’s a myth that the phis and taught
legal system
best preparation is to for a semester at
Westwood High
from her late
do political science or School. When
father, Gensomething like that, her dad became
eral Sessions
Criminal Court
doing as much writing suddenly sick
Judge Anthony
as you can is the best in 2005, she
Johnson, who
preparation for law “dropped everything and came
passed away in
school and for practice.” back on a dime”
2009. Johnson
and landed a job
was caught
– Tiffany Johnson
as a paralegal
unaware when
at The Cochran
she found
Firm. The lawshe would
yers there noticed that she could
graduate early and hadn’t applied
write and that, coupled with her law
anywhere. It was her father, and his
degree, brought about a change of
belief in his daughter and the legal
heart. With the help and encourageprofession, that ushered her to law
ment of fellow attorney Bryan Smith,
school.
Johnson passed the bar and began
“All of the application deadpracticing law. Writing, however,
lines had passed, so I had to pay a
would remain her strong suit and
boatload of money in late applicaher passion, and the job evolved into
tion fees and I had to go groveling
her handling much of the writing for
to my dad for that money,” she said.

“

the firm. She took
some time off after
her father’s death
and re-emerged
with a new outlook,
one that included
freelance writing in
the form of a new
business, QP Legal.
QP Legal, founded in 2009, can handle “anything in the
litigation sphere,”
Johnson says,
including pleadings, complaints,
motions, appellate
briefs and mediation
statements; anything an attorney
might have to write.
Though technically
a ghostwriter, with
her legal background, she says,
the work can be as
collaborative as the
client wishes it to be.
In addition to this
work, she teaches
continuing legal
education classes
and has taught writing workshops for
students matriculating at Vanderbilt and Belmont universities in
Nashville. She currently teaches an
undergraduate course as an adjunct
for the paralegal studies department
at the University of Memphis.
Becoming a sole proprietor,
working from home and having to
be more self-motivated and disciplined, was a switch from working
with the national Cochran Firm, but,
she says, “I’ve never really fallen into
pre-determined roles very easily in
the past, so the freedom of working
for myself actually suits my personality better, it’s a trade-off.”
With her background and connections, she had clients from day
one and many now include firms
of all sizes. She is available to work
in any jurisdiction, and has done
so in Washington, D.C., Florida and
Georgia.
Johnson’s love of writing and
teaching, and her history with the
law have blended to make the perfect marriage of a career as owner of
QP Legal.
“I really love the law, the study
of it, but don’t care for the tedium
of law practice,” she says, “and
obviously I love writing, so it allows
me to do the mental bench press
of working through the substantive
part of the law, and exercising my
writing skills.”

www.thememphisnews.com

January 25-31, 2013 31

M emp h is S TA N D O U T

Cox Expects Strong Year for Memphis Airport
MICHAEL WADDELL | Special to The Memphis News

A

s Memphis-Shelby County Airport
Authority President Larry Cox heads
into the final 17 months leading up
to his retirement in July 2014, he is hoping
to cap off more than 40 years of service at
Memphis International Airport with a big
year.
“I think 2013 is going to be a very good
year for new service from Memphis from
new airlines at lower fares,” he said. “As
Delta’s presence here gets smaller, it makes
it possible for other airlines to come into
Memphis – which is the smallest market to
ever have an airline hub – to compete and
make money, and that will bring in more
robust competition, which will ultimately
bring lower fares.”
Cox reflected back on his career at the
airport.
“If you look back over my 40 years,
we have built one of the most important
airports in the world,” said Cox, who will
turn 67 right before his retirement. “We
birthed and gave the necessary support
to become the largest air-cargo airport in
the world, so it is always one of my first
priorities every year to make sure that we
provide the necessary infrastructure and
efficiencies in the airport to allow FedEx to
continue to grow in Memphis rather than
other cities.”

Preliminary data for last year indicate
that Memphis International and Hong
Kong International were virtually tied for
most cargo handled in the world until the
end of the year, when Memphis numbers
dipped slightly due to FedEx’s shift to more
trucking and less air transportation in
December, giving Hong Kong the win by a
hair.
“We are very fortunate that FedEx has
been in Memphis for more than 40 years
now,” Cox said.
“Without FedEx we would simply have
higher landing fees. We have some of the
lowest landing fees in the country, and
that’s due in part to the fact that we have
such a large amount of landed weight.”
Cox wants and expects to see more
Memphis air service this year from a larger
variety of air carriers. Because of the sizable presence of Northwest Airlines and
Delta Air Lines during the past 20 years, it
has been difficult for other airlines to turn
a profit in Memphis.
“Now with Delta’s presence here being
smaller, our goal over the next 17 months
is to see airlines that haven’t chosen to
come here in the past to come in to Memphis and provide new service with lower
airfares,” he said.
Last year U.S. Air added three flights
per day to Washington’s Reagan National
Airport, and Cox anticipates the airline will
add more service in 2013. He also believes
United Airlines will add service from

Cox
Memphis this year and that Southwest
Airlines will bring its brand into the market
to replace AirTran Airways.
Many airport improvement projects
are under way for 2013. The new ground
transportation center is nearing completion, and Cox expects to have the rentalcar operations up and running by March 6,
plus two additional floors of the economy
parking structure. The first phase of a
terminal apron repaving project is about
21 percent complete, with an estimated 18
months to two years remaining.
Inside the airport, the installation of
new lighting throughout the facility is

about 75 percent finished.
“We are also replacing all of the escalators and elevators in the terminal building,” Cox said. “All are more than 25 to 30
years old.”
The airport also plans to install new
departure and flight-status signs.
“Our plan is to move forward with a
system that will include all of the different
airlines, and of course we expect new airline service to come in this year, so we will
be accommodating those new airlines.”
One development Cox and other airport officials are watching closely is Delta’s
acquisition of Pinnacle Airlines. Once
Pinnacle emerges from bankruptcy, it will
become a solely owned subsidiary of Delta,
and the company is considering moving its
headquarters out of Memphis.
“Whatever happens with the Pinnacle
headquarters move, it does not have an
impact on the airport itself. It of course
has an impact on the community at large,
particularly the Downtown area,” said Cox,
who is also chairman of the Greater Memphis Chamber. “We are watching that issue
very carefully. We hope Pinnacle will stay,
but if they don’t, we will be moving into an
aggressive marketing campaign to bring in
some new companies to replace them.”
Cox sees Delta’s acquisition of Pinnacle
as good for both companies.
“It means that Pinnacle will be a very
viable airline going forward serving only
Delta Air Lines,” he said.
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Schools Merger Begins Move
Into Parental Reality
BILL DRIES | The Memphis News

Open enrollment process for available spaces at optional schools to occur next month

C

ountywide school board chairman
Billy Orgel noticed lots of parents
of school children from the county
outside of Memphis at the annual campout for optional school enrollment over
the long weekend.
“Everybody got to enjoy being outside
for four days,” Orgel said of what is a new
experience for some parents as Shelby
County’s two school systems merge. The
optional schools enrollment process is
the first part of the coming consolidation
that parents are dealing with.
Next month there will be the open
enrollment process for available spaces
at what are now separate city and county
schools.
At its voting meeting Jan. 29, the
school board will suspend its rules to give
final approval to the new policy for open
enrollment across both systems to have
the rules set for parents in time for the

February process.
At the Tuesday,
Jan. 22, board work
session, board
members got their
first look at a calendar for the first
school year of the
merger.
The first day
of classes for the
merged school district would be Aug.
5 with teachers
returning to work
on July 29.
“We are trying to keep everything as
close as possible to the calendar both
school systems have this year,” said
Shelby County Schools superintendent
John Aitken.
School board member Diane George

questioned whether
students shouldn’t
have to attend special
programs instead of
getting the day off for
Presidents Day and
Veterans Day.
“Do our students
really know all the
presidents?” she
asked.
Orgel said his
daughter learned a
song at Grahamwood
Elementary that
Graphic: Shutterstock
helped her learn the
names of all the presidents.
“She’s in the 12th grade and still knows
it,” he said.
School board member Joe Clayton
objected to using the term “winter break”
instead of “Christmas break” on the cal-

R esta u rant

Dishcrawl Food Tours to Make
Memphis Debut in February
sarah baker | The Memphis News

Event comes to Cooper-Young neighborhood Feb. 5 and Feb. 6

M

any have heard of a pub crawl,
but a dish crawl – maybe not
so much.
A dish crawl is a way to explore four
restaurants in one night.
Similar to a pub crawl, but with
food, dish crawls are guided, walkable
culinary tours.
Founded in 2010 by Tracey Lee of San
Jose, Calif., Dishcrawl has since spread
nationwide to cities like New York City,
Philadelphia, Washington, Montreal and
Toronto.
But Memphis Dishcrawl, launching
Feb. 5 and Feb. 6 at 7 p.m. in the CooperYoung neighborhood, is the first Dishcrawl in the Mid-South and surrounding
area. The closest Dishcrawl concept is in
Louisville, Ky.
“At Dishcrawl’s events, our ticket
holders visit four local restaurants in
one night, sampling each restaurant’s
specialties,” said Paige Laurie, Memphis
Dishcrawl ambassador and 2007 gradu-

ate of Houston High School.
“These experiences will not only
help local foodies re-discover their own
neighborhoods, but will also support the
talented chefs whose restaurants feed
them.
“We try to bring in a variety of different food as well.”
Ticket holders will learn the first restaurant meeting place 48 hours before
each Dishcrawl event. The rest, Laurie
said, is “a surprise to keep the guest
guessing.”
Memphis Dishcrawl will host events
every eight weeks, and possibly more
often in the summer months when the
weather is nicer.
Laurie chose Cooper-Young for the
first neighborhood because “it’s such a
great area for food.”
“Maybe someone from the suburbs
hasn’t been to the Cooper-Young area
and they want to check it out for the
first time – this is a great way for them to

see four different restaurants,” she said.
“And it also is great for the restaurants
because typically, almost all of the guests
return to dine within a month or two
of the Dishcrawl after having seen that
restaurant.”
Next, Laurie has her eyes set on
Downtown’s South Main area, perhaps
on trolley nights, as well as East Memphis.
“The layout of Memphis is a little
bit different from the neighborhoods in
California and New York, so I’m trying
to figure out the best way to go about
East Memphis, since it is a little bit more
spread out,” Laurie said.
“Typically, Dishcrawls are on foot, all
within walking distance of each other, so
we’re hoping to find a good way to do an
East Memphis Dishcrawl as well.”
Tickets are $45, which includes all
food purchases.
Event details can be viewed online at
dishcrawl.com/Memphis.

endar. “Christmas break” is the term used
on the county school system’s calendar
and Clayton said he would vote against
the calendar next week unless that wording remains.
The board also got its first look at a
budget process unlike the one used in
past years by either school board.
For the first year of the merger, the
two school systems would approve a
preliminary and very general merger
budget on Feb. 12 and present it to the
Shelby County Commission on Feb. 20
for discussion at a commission budget
retreat on Feb. 23.
The commission is the sole local
funder of the consolidated school system.
“Everybody knows we’ve got a tremendous shortfall in revenues that we’ve
had to wrestle with,” said Tim Setterlund,
assistant county schools superintendent
and head of the transition steering committee working on merger details.
“It will not have the level of details
you usually have,” he said of the February
budget. “It is a large picture general budget – not that it isn’t well thought out.”
The board members get their first look
Jan. 30 at the preliminary budget.
But school board member Martavius
Jones questioned whether the school
board might get locked into the preliminary numbers at a point when it still will
have some key merger recommendations
to approve.
“One of the main responsibilities of
the board is to approve the budget,” he
said. “I think we would be derelict in approving a top line budget with no details.
Our main job, what we are elected to do,
is to approve that budget.”
Jones also said neither school system
has received any additional local funding
in six years.
“If we need to make an educated ask
… we need to be armed with adequate
information to take back to our community,” he said.
The school board would present a
specific budget request for formal approval by the commission during the
regular spring budget season for the fiscal
year that starts July 1.
Shelby County Mayor Mark Luttrell
and Shelby County Commission chairman Mike Ritz have each said they expect
a gap between revenues and expenditures
for the merged school system of at least
$57 million, possibly more.
Luttrell, in a state of the county address this month, said a county property
tax hike of some kind is likely to cover
that gap as well as added expenses to
the county in a settlement with the U.S.
Justice Department over conditions in
Memphis-Shelby County Juvenile Court.
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Imre Named Asst. Controller at MRG
kate simone | The Memphis News

Nancy Imre has joined Makowsky Ringel Greenberg LLC as assistant
controller. Imre is responsible for the real estate management company’s
accounting department.
Hometown: Milan, Tenn.
Education and experience: Bachelor
of Accountancy, University of Mississippi; certified public accountant
Favorite quote: “If you can dream it,
you can do it.” – Walt Disney
Who has had the greatest influence
on you? By working with my parents
in a family business, they had the
greatest influence on me by instilling a
strong work ethic.
What attracted you to Makowsky
Ringel Greenberg? The opportunity
to pursue challenges in a new field and
to work with former colleagues.
What are your goals in your new position? In my new position, my goal is
to develop the accounting and finance
function at MRG to a level that fully
supports the success of our business.

What do you consider your greatest
accomplishment? I consider one of
my greatest accomplishments in life to
be my ability to give 110 percent effort
to everything I pursue, both personally
and professionally.
What do you most enjoy about your
work? Business is like a team sport.
For example, in baseball, it’s not the
team with the most home runs that always wins, but the team that executes
the fundamentals well, day in and
day out. I enjoy being part of an accounting team that executes well and
ultimately puts the entire company in
a position to not only compete, but to
consistently win, year-in and year-out!
If you could give one piece of advice to young people, what would
it be? Determine your interests, and
with education and goal setting, you
can accomplish anything if you set
your mind to it.

IMRE
Dot Gilbertson has assumed
the newly created position of
chief operating officer at Metropolitan Inter-Faith Association. Gilbertson most recently
served as MIFA’s vice president
of development. Linda McNeil
has joined the organization as
vice president of development.
She previously held the same
position at BRIDGES.
Cato Johnson has been
awarded the University of
Memphis Authur S. Holmon
Lifetime Achievement Award,
which honors Memphians for
outstanding dedication to the
community. Johnson has been
senior vice president of corporate affairs at Methodist Le
Bonheur Healthcare since 1985.
Lisa Bacon has been
named executive director of the
Memphis campus of Anthem
Career College. Bacon previously served as president of
Virginia College in Birmingham,
Ala., and Nashville Auto Diesel
College.

12n-3p

Natalie Robinson has been
promoted to vice president at
The MMBC Continuum. Robinson has been with the economy
development agency for five
years as director of marketing
and communications and will
continue to serve in that role.
Dr. Joey Edwards has been
named director of the Memphis
campus of Webster University.
Edwards was previously director of the accelerated degree
completion program for adults
at Lemoyne-Owen College,
where he also served as a business professor.
Lauren Hannaford has been
promoted to account manager
at Obsidian Public Relations.
Hannaford joined Obsidian
as an intern in 2008 and most
recently held the position of
account executive.

Epic Marketing
Failures of 2012
Despite their considerable
marketing budgets and extensive teams, some
of the world’s most well-known brands made
significant marketing missteps in 2012. Learn
from these epic fails to protect your brand.
There are multiple instances of big brand,
social media managers tweeting controversial
personal messages from the company’s Twitter account, like the Red Cross’s tweet about
getting drunk or KitchenAid’s tweet poking
fun at the president’s late grandmother. If you
have access to both personal and company
accounts, you know just how easily this can
happen – all the
more reason to put
processes in place
to prevent the inevitable.
Huggies
launched an ad
campaign portraying fathers as
Lori turnerbumbling idiots.
wilson
Men flocked to the
guerrilla sales
brand’s Facebook
and marketing
page to demand the
commercial’s recall, which was done, but not
before the brand alienated a big portion of its
target audience.
The New York Times sent out a coupon encouraging former subscribers to re-subscribe
at a discounted rate. Instead of sending it to
300 former subscribers, a staffer accidentally
sent it to 8 million current subscribers who
were furious they weren’t being offered the
same special.
Pizza Hut posted an ad on YouTube encouraging participants in last year’s Town Hall
Presidential Debate to ask the candidates if
they preferred sausage or pepperoni. The first
person to do so would win free pies for life.
The media blasted the brand for not taking the
democratic process seriously, resulting in the
brand backpedaling and retracting the video.
BBH Labs, a marketing firm, blundered big
time when they used – and many thought objectified – homeless people by paying them to
serve as human WiFi hot spots to make a name
for the company in the mobile tech space.
They made a name for themselves, as you can
imagine – just not a positive one.
The Gap and Urban Outfitters encouraged
consumers to stay inside and do some online
shopping during Hurricane Sandy. The public
outcry regarding their insensitivity was swift
and strong.
Microsoft’s search engine, Bing, borrowed
a strategy from Google by using its name as
a verb – “Binging” much like “Googling.” The
campaign fell completely flat.
Nokia produced a TV spot featuring a
young girl on a bike, implying that the footage
shown was through its Lumia 920 camera. The
problem was a window reflection shows a cameraman in a van with a commercial grade video
camera. The consumer backlash was huge,
giving long-time fans the impression the brand
didn’t believe in the quality of its products.
These brand failures suggest two key
takeaways: (1) Put processes in place to avoid
inadvertent marketing mishaps, and (2) If in
doubt about the controversial nature of your
next ad campaign, consider polling a group of
objective consumers.
Lori Turner-Wilson is managing partner of
RedRover Sales & Marketing.
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Norman Named Memphis NAACP President
Bill Dries | The Memphis News

K

eith Norman has heard the discussions about the generation gap
and the nation’s oldest and largest
civil rights organization, the NAACP.
For decades, supporters and critics of
the NAACP have talked about whether an
organization founded at the turn of the
20th century with a strategy of fighting
inequality in the courts in the 1950s and
1960s is relevant to current times and
young adults in their 20s.
“I don’t believe it is as prevalent as
many think that it is,” Norman said of the
generation gap. “The NAACP is not only
reaching young people now, but reaching
young people of all colors.”
Norman, the senior pastor of First
Baptist Church-Broad, became president
of the Memphis branch NAACP in January.
He succeeds Warner Dickerson, whose
11-year tenure as president is the longest
in the history of the chapter.
“He really served at a time where the
branch was in transition,” Norman said
of Dickerson. “He saw us through some
very strong executive directors, moving

from a time when we had
very prominent leaders
who were always on the
national scene as well as
the local scene making
changes for civil rights.”
The executive secretary and directors had longer tenures than Memphis
branch presidents during
the civil rights movement.
Maxine Smith was
executive secretary from
Norman
1958 to her retirement
in 1995. NAACP headquarters on Vance Avenue is named the
Jesse Turner Freedom House after the
late Shelby County Commissioner who
was national treasurer of the civil rights
organization. Norman said most of the attendees at a weekend cleanup around the
headquarters were in their 20s.
“That’s why we are talking about issues
now like health care; that affects every age
group. We’re talking about economic sustainability; that is a strong issue that will
affect many generations,” Norman said.
“We’re talking about education when it
comes to borrowing and lending because
we don’t want to see a generation go to

»

happenings
The Blues Foundation will host the 29th annual
International Blues Challenge Tuesday, Jan. 29, through
Saturday, Feb. 2, in Beale Street venues and other Downtown
locations. Visit blues.org for a full schedule and tickets.

» Community
The Tennessee Financial Literacy Commission and Shelby County Trustee David
Lenoir will host a free elementary teacher financial training summit Saturday, Jan. 26, from
9 a.m. to 2 p.m. in room 128 of The University of
Memphis’ Fogelman Classroom Building, 3665
Central Ave. Attendees will receive a financial
literacy curriculum packet and a $50 Amazon
gift card. Register at tnflc.com.
Delta Technical College will hold its winter
open house Saturday, Jan. 26, from 10 a.m. to 2
p.m. at its Horn Lake campus, 6550 Interstate
Blvd. Visit deltatechnicalcollege.com.
The First Tee of Memphis will hold its fourth
annual Fairways Dinner Saturday, Jan. 26, from
5 p.m. to 8 p.m. at Memphis Botanic Garden,
750 Cherry Road. A reception and silent auction begin at 5 p.m.; dinner and awards begin at
6 p.m. Tickets are $150. Visit thefirstteememphis.org.
NEXUS will hold its annual Leadership Luncheon Tuesday, Jan. 29, at noon at Second
Presbyterian Church, 4055 Poplar Ave.
Entrepreneur Bill Courtney, the former coach
featured in Academy Award-winning documentary “Undefeated,” will present the keynote, and
the winners of the NEXUS Mentoring Awards
will be announced. Tickets are $30. Visit nexusleaders.org.
Memphis Rotary Club will meet Tuesday, Jan.
29, at noon at the University Club of Memphis,
1346 Central Ave. Ryan Dalton of Operation
Broken Silence will discuss human trafficking.
Cost is $18. R.S.V.P. to Taylor Hughes at taylor@

memphisrotary.org.
Methodist North Hospital will hold a free
diabetes-management class Tuesday, Jan. 29,
from 5 p.m. to 7 p.m. at the hospital’s Total
Joint Center, 3960 New Covington Pike. Call
516-5038 for details or to register.
The Rotary Club of Memphis East will meet
Wednesday, Jan. 30, at noon at The Racquet
Club, 5111 Sanderlin Ave. WMC-TV weatherman
Dave Brown will speak. Cost is $17. R.S.V.P. to
Lee Hughes at lmhughes@bellsouth.net.

» the arts
Playhouse on the Square will present “Sunset
Boulevard” Friday, Jan. 25, through Feb. 17 at
Playhouse, 66 S. Cooper St. Visit playhouseonthesquare.org for times and tickets.
Germantown Performing Arts Centre will
present Tony Award-winning tap dancer Savion
Glover’s SoLe Sanctuary Friday, Jan. 25, at 8
p.m. at GPAC, 1801 Exeter Road. Buy tickets at
gpacweb.com.
The Booksellers at Laurelwood will host
singer-songwriter Jeremy Stanfill as part of
its Winter Bistro Music Series Saturday, Jan.
26 from 6 p.m. to 8 p.m. at the bookstore, 387
Perkins Road Extended. Visit thebooksellersatlaurelwood.com.
Buckman Performing Arts Center will present singer/songwriter Ellis Paul Saturday, Jan.
26, at 8 p.m. at Buckman, 60 Perkins Road
Extended. A children’s Magic Carpet Performance will be held at 10 a.m. Buy tickets at
buckmanartscenter.com.

college and come out with
such great debt that they
can’t afford to really accept
a career that doesn’t pay a
certain amount of money.”
Norman is a native
Memphian and graduate
of Morehouse College in
Atlanta. He became pastor
of First Baptist in 1999
and has served as Shelby
County Democratic Party
chairman. The NAACP is
nonpartisan and does not
endorse candidates.
“But at the same time, it seems like our
work is often defined by those who are in
power,” Norman was quick to add. “When
they draw the line, we find where our work
really is. When you take a certain stance to
disenfranchise in any way, whether it be
along party lines, racial lines or gender and
equity lines, we have to make sure justice
is there for all.”
The Memphis branch was among the
groups that opposed the state’s photo
voter identification law and backed the
city of Memphis in the court fight to have
photo library cards accepted as valid identification under the law.
“We plan to make sure that our voice
is being heard in relevant and new ways.
Voter empowerment will always be a part

of the work of the NAACP,” Norman said of
the national and local organizations. “We
want to also have the ability to sit down
at the table to negotiate and mediate and
make change. I don’t think that all change
has to come about through struggle and
through fight. … There’s always a struggle
for power.”
The Memphis branch – established in
1917 and the largest branch in the South
within two years – is also one of the most
storied NAACP branches.
It was founded after NAACP field
secretary James Weldon Johnson came to
the city to investigate the lynching of Ell
Persons in the midst of a national resurgence of the Ku Klux Klan.
Robert Church Jr., founder of the local
Republican Party, was among the organizers of the branch.
Memphis was very much an NAACP
town during the civil rights movement of
the 1950s and 1960s.
Because of that, Memphis was a staging ground for such historic chapters of
the movement as James Meredith’s 1962
integration of the University of Mississippi
and the Freedom Summer voter registration effort in Mississippi two years later.
The Memphis branch of the NAACP
negotiated with city leaders of the time
over racial integration of public facilities
and retail locations.
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Week of 1/14/13 - 1/20/13
crosswords

The Weekly
Crossword
The Weekly Crossword

ACROSS
1 Make a
reservation
5 Highest point
9 Store window
sign
13 Atop
14 Fats Domino hit,
"Ain't That a
_____"
16 Meter reading
17 Kick back
18 Class attendee
19 Fiber-yielding
plant
20 Hemophiliac
22 Pragmatic one
24 Spiral shell
26 Lying
face-down
27 Melonlike fruit
30 Quick-tempered
one
32 Pass, as time
34 Brewed
beverage
35 Faucet flaw
38 Cut off
39 Plain to see
42 Miner's find
43 Crawl (with)
45 Bard's "before"
46 Small
earthquake
48 Keep in check
51 With regard to
52 Like horror films
53 Sailing vessel
55 Blockhead
57 Charleston college, with "The"
61 Batch of laundry
62 Gunpowder
ingredient
64 Cancellation
65 Altar area
66 Shorten, in a
way
67 Cut out, as
coupons
68 MGD, e.g.
69 Columnist's page
70 If all ___ fails...

1

2

3

by Margie E. Burke

4

5

13

14

17

18

20

6

7

25
30

32

33
39

43
48

34

35
41
46

52

53
56

65

66

57

58

63

64
67
70
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DOWN
31 Golf peg
50 Withdraw
1 Socket insert
33 All present
52 Listerine rival
2 October
36 Golf club
54 Worn out
birthstone
37 High-spirited
55 Thick slice
3 Flow like slime
40 Extreme anger 56 Drug bust qty.
4 Patella
41 Religious flyer
58 Kewpie, for one
5 Rockies resort
44 Wander
59 Protection: var.
aimlessly
6 Wedding setting
60 Relaxed gait
7 GPS
47 Add pizazz to
63 Bellboy's bonus
49 Paid player
predecessor
8 Mideast ruler
9 Remove, as
cargo
Answer to Last Week's Crossword
10 Madam or mom A C N E
G N A T
A L I A S
11 Wipe clean
G L E E
L O G E
C E L L O
12 Clerk's call
R O C K
E V E N T U A L L Y
15 Circus animal
E W E
N A I L
H I S
21 Use a divining
E N S C O N C E
E T H I C S
rod
S A T
E S S A Y
M O T
23 "We ___ the
S E A R C H
S O T
H A L O
World"
H A R D H A T
D E C A G O N
25 Share a
E G I S
B A D
R A V I N E
workstation
E
E
L
R
I
D
E
R
S O N
27 Week
Trading post
of 1/14/13
- O1/20/13
T
R
Y
U
T
P
O
S
T C A R D
item
U
S
A
L
O
P
E
T E A
28 Lotion additive
B I N D
29 1973 Timothy D O W N S T R O K E
O N I C E
A R I A
R O A D
Bottoms film,
T E N E T
P E E R
O N L Y
with "The"
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60

54

Sudoku
 

59

42

51

69

68

37

47

50

62

36

31

49

61

12

23

40

55

11

26

45

44

10

16

22

29

38

9

19

21

28

8
15

24
27
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Correctional Environment

HOW
TO SOLVE:

HOW TO PLAY


Each row must contain the

numbers 1 to 9; each column
must contain the numbers 1

to 9; and each set of 3 by 3

boxes must contain the

numbers 1 to 9.

Answer to Last Week's Sudoku





















































































REGIONAL NURSE MANAGER











Responsible for hiring, managing, educating, & developing
a team of field-based nurses in a county jail setting.
• REGISTERED NURSE - 3 YRS MIN EXPERIENCE
• MANAGEMENT - 2 YRS MIN EXPERIENCE
• EXCELLENT WRITTEN AND VERBAL SKILLS
• TRAVEL REQUIRED UP TO 75%-TN, AL, AR
• COMPETITIVE BASE SALARY
• EXCELLENT BENEFITS INCLUDING COMPANY CAR

Please apply online at:
WWW.ADVANCEDCH.COM
ACH is an EOE
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public notices

Foreclosure Notices
Madison County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of
Trust Note dated October 26, 2007,
and the Deed of Trust of even date
securing the same, recorded October
31, 2007, at Book T1815, Page 1739
in Office of the Register of Deeds for
Madison County, Tennessee, executed
by Fredrick Long and Joyce Springfield
Long a/k/a Joyce S. Long, conveying
certain property therein described to
Atty. Arnold M. Weiss, a resident of
Shelby County, as Trustee for Mortgage
Electronic Registration Systems, Inc.,
a separate corporation that is acting
solely as a nominee for Homecomings
Financial, LLC (f/k/a Homecomings
Financial Network, Inc.) and Homecomings Financial, LLC (f/k/a Homecomings
Financial Network, Inc.’s) successors
and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 7, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a stake in the Western
margin of Kipling Drive at the North‑
east corner of Lot Number 11 in Sec‑
tion I of Oak Hill Subdivision, a plat of
which appears of record in Plat Book
2, Page 194, in the Register’s Office
of Madison County, Tennessee; runs
thence South 73 degrees 43 minutes
West with the North line of Lot Num‑
ber 11 a distance of 108.2 feet to a
stake at the Northwest corner of same
and at the Northeast corner of Lot
Number 12 in said Subdivision; runs
thence North 70 degrees 7 minutes
West with the North margin of Lot
Number 12 a distance of 109.7 feet
to a stake at the Northwest corner

of the same; runs thence North 1
degree 10 minutes West 65 feet to a
stake at the Southwest corner of Lot
Number 14 in said Subdivision; runs
thence North 88 degrees 4 minutes
East with the Southern margin of said
Lot Number 14 a distance of 190 feet
to a stake at the Southeast corner
of said Lot Number 14 and in the
West margin of Kipling Drive; runs
thence in a Southerly direction with
the Western margin of Kipling Drive
80.16 feet to a stake, being the point
of beginning.
ALSO KNOWN AS: 53 Kipling Drive,
Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable; any
statutory rights of redemption of any governmental agency, state or federal; any
prior liens or encumbrances as well as
any priority created by a fixture filing; and
to any matter that an accurate survey of
the premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Fredrick Long; Joyce Springfield Long
a/k/a Joyce S. Long
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
902‑146938
DATED December 31, 2012
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 11, 18, 25, 2013
Fin11418
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated July 2, 2004, and the Deed of
Trust of even date securing the same,
recorded July 26, 2004, at Book T1599,
Page 737 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Homer Boone, Carrie Boone
and Carrie Boone, conveying certain
property therein described to Larry A.
Weissman as Trustee for Mortgage
Electronic Registration Systems, Inc.,
as a separate corporation that is acting solely as a nominee for SouthStar

Funding, LLC and SouthStar Funding,
LLC’s successors and assigns; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 7, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Lot 37, Saddle Tree Subdivision, as
shown on plat of record in Plat Book
8, Page 225, in the Register’s Office
of Madison County, Tennessee, to
which plat reference is hereby made
for a more particular description of
said property.
ALSO KNOWN AS: 17 Saddle Tree
Drive, Humboldt, Tennessee 38343
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable; any
statutory rights of redemption of any governmental agency, state or federal; any
prior liens or encumbrances as well as
any priority created by a fixture filing; and
to any matter that an accurate survey of
the premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Homer Boone; EMC Mortgage Corpo‑
ration; Donnie Jones; Carrie Boone;
Timbuktu, Inc.; Mortgage Electronic
Registration Systems as nominee for
EMC Mortgage Corporation; Carrie
Boone; Shirley Wilson; Elite Recovery
Services, Inc.; Capital One Bank (USA),
NA; Mortgage Electronic Registration
Systems as nominee for Timbuktu, Inc.;
Timbuktu, Inc.; Donnie Jones
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.

• Sales Comparables
• Thousands of Photos
• Commercial Property Profiles
• Complete Sales History
• Sales & Construction Activity Reports
• And much more!

The standard for Mid-South real estate information since 1968

Call 458-6419 or go to
www.chandlerreports.com

1286‑143537
DATED January 8, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 11, 18, 25, 2013
Fin11419
NOTICE OF FORECLOSURE
AND SUBSTITUTE TRUSTEE’S SALE
Default having been made in the
terms and conditions of payments,
pursuant to a certain Deed of Trust
executed by Elgenor Douglas and Kenya
Douglas, husband and wife, to Trace
Robbins, Trustee, dated the 9th day of
April, 2007 and being of record in Book
1795, Page 851, Register’s Office for
Madison County, Tennessee, referred
to herein as the deed of trust, which
conveyed certain real property, appurtenances, estate, title and interest therein
in trust to secure the indebtedness
described therein, which indebtedness
is now due and unpaid and has been
declared in default by the lawful owner
thereof, Beneficial Tennessee, Inc. Appointment of Substitute Trustee having
been duly executed by the holder of the
note and beneficiary of said Deed of
Trust, and appointing William Timothy
Hill as Substitute Trustee.
NOW, THEREFORE, I, William Timothy
Hill, Trustee, pursuant to the said Deed
of Trust, having been requested by the
owner and holder of said indebtedness
so to do, by virtue of the authority and
power vested in me by said deed of trust
and appointing of Substitute Trustee
will on the 8th day of February, 2013,
at 12:00 noon, on the front door of the
Madison County Courthouse, Jackson,
Madison County, Tennessee, sell at
public outcry to the highest bidder for
cash (or credit upon the indebtedness
secured, if the holder is the successful purchaser) the following described
property located in Madison County,
Tennessee, to wit:
BEGINNING at a stake in the West margin of Fair Oaks Place at the Northeast
corner of Lot No. 10, Block No. 1, in
Section 1 of Fair Oaks Subdivision,
as per plat of record in the Register’s
Office of Madison County, Tennessee,
and runs thence West with the North
boundary of Lot No. 10 a distance of
160 feet to a stake at the Northwest
corner of Lot No. 10; thence North 9
1/2 degrees West a distance of 96 1/2
feet to a stake at the Southwest corner
of Lot No. 12; thence North 80 1/2
degrees East a distance of 160 feet to
a stake at the Southwest corner of Lot
No. 12 at a point in the West margin
of Fair Oaks Place; thence South with
the West margin of Fair Oaks Place a
distance of 96 1/2 feet to the point
of beginning, and being Lot No. 11,
Block No. 1, in Section I of Fair Oaks
Subdivision, a plat of which appears
of record in Plat Book 1, Page 216,
In the Register’s Office of Madison
County, Tennessee.
BEING the same property conveyed to
Elgenor Douglas, by deed Recorded
6/2/05 at Book 668, Page 88, Register’s Office for Madison County,
Tennessee.
This is improved property known as
23 Fair Oaks Dr., Jackson, TN
If there is any discrepancy with the
street address, the legal description
will control.
At the time of this publication, the §
35‐5‐117 notice of the right to foreclose
was timely forwarded. The sale of the
property described in said Deed of Trust
shall be subject to any and all instrument
of record, prior liens, encumbrances,
deeds of trust, easements, restrictions,
building lines, unpaid taxes, assessments, penalties and interest, if any. All
right and equity of redemption, homestead, dower and all other exceptions are
expressly waived in said Deed of Trust,
and the title is believed to be good, but
the Substitute Trustee will convey and
sell only as Substitute Trustee. The right
is reserved to adjourn the day of the sale
to another day or time certain without
further publication, upon announcement
at the time for the above.
This 11th day of January, 2013.
William Timothy Hill, Substitute
Trustee
Jan. 18, 25, Feb. 1, 2013 Fin11421

NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated December 16, 2003, and the Deed
of Trust of even date securing the same,
recorded December 18, 2003, at Book
T1544, Page 745 in Office of the Register
of Deeds for Madison County, Tennessee, executed by Daniel A. Palazzo and
Vickie J. Palazzo, conveying certain property therein described to Randall Ray, a
Tennessee Corporation as Trustee for
NBR Mortgage; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 14, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot Number 101, Section VII,
Forrest Pointe, a plat of which appears
of record in Plat Book 6, at Page 281,
in the Register’s Office of Madison
County, Tennessee.
ALSO KNOWN AS: 245 Willow
Branch, Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Daniel A. Palazzo; Vickie J.
Palazzo
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑121199
DATED January 14, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 18, 25, Feb. 1, 2013 Fin11423
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated October 3, 2002, and the
Deed of Trust of even date securing the
same, recorded October 3, 2002, at
Book T1413, Page 112 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Marla Pruitte,
conveying certain property therein described to Arnold M. Weiss, Esq., Shelby
County, as Trustee for Wells Fargo Home
Mortgage, Inc.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 7, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
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being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a iron pin on the East
margin of Hulsey Cove (20 feet at
right angles from centerline) at the
Northwest corner of Lot 413, Phase
IV, Rocker Bend, as recorded in Plat
Book 9, Page 207, in the Register’s
Office of Madison County, Tennessee;
thence with the East margin of Hulsey
Cove North 3 degrees 58 minutes 55
seconds East a distance of 70 feet to
an iron pin at the Northwest corner of
Lot 415; thence with the South line of
Lot 415 South 86 degrees 01 minutes
05 seconds East a distance of 130
feet to an iron pin, thence South 3
degrees 58 minutes 55 seconds West
a distance of 70 feet to an iron pin;
at the Northeast corner of Lot 413;
thence with the North line of Lot 413
North 86 degrees 01 minutes 05
seconds West a distance of 130 feet
to the point of beginning. Being Lot
414, Phase IV, Rooker Bend platted
as aforesaid, as surveyed by David
Hall Land Surveying Company, R.L.S.
Number 949, on April 3, 2002.
ALSO KNOWN AS: 16 Hulsey Cove,
Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable; any
statutory rights of redemption of any governmental agency, state or federal; any
prior liens or encumbrances as well as
any priority created by a fixture filing; and
to any matter that an accurate survey of
the premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Marla Pruitte; Beneficial Tennessee
Inc.; Tennessee Housing Development
Agency
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑212618
DATED January 9, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 11, 18, 25, 2013
Fin11420
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 4, 2007, and the Deed of
Trust of even date securing the same,
recorded May 7, 2007, at Book T1798,
Page 117 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Joyce Jenkins, conveying
certain property therein described to
Atty. Arnold M. Weiss, a resident of
Shelby County, as Trustee for Mortgage
Electronic Registration Systems, Inc.,
a separate corporation acting solely as
nominee for Homecomings Financial,
LLC (F/K/A Homecomings Financial
Network, Inc.) and Homecomings Financial, LLC (F/K/A Homecomings Financial
Network, Inc.) successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 14, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:

Being Lot Number Three Hundred
Twelve (312), Section III, Briar Hill
Subdivision, a plat of which appears
of record in Plat Book 9, at Page 120,
in the Register’s Office of Madison
County, Tennessee, reference to
which plat is hereby made for a more
particular description of said lot.
ALSO KNOWN AS: 51 Sedgefield
Drive, Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Joyce Jenkins
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1455‑230460
DATED January 14, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 18, 25, Feb. 1, 2013 Fin11424
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated October 10, 2007, and the
Deed of Trust of even date securing the
same, recorded October 12, 2007, at
Book T1814, Page 291 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by James Neal
Maners, Jr. Sherrie Ann Maners Sherrie
Ann Maners and James Neal Maners,
Jr., conveying certain property therein described to Charles Patterson as Trustee
for Mortgage Electronic Registration
Systems, Inc., as a separate corporation that is acting solely as a nominee
for Madison First Financial, Inc. and
Madison First Financial, Inc.’s successors and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 21, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Land lying and being in the Third
Civil District of Madison County, Ten‑
nessee, and being more particularly
described as follows, to‑wit:
Being Lot Number Six Hundred Six‑
teen (616), Section VI, Willow Green
Subdivision, a plat of which appears
of record in Plat Book 8 at Page 214
in the Register’s Office of Madison
County, Tennessee.
ALSO KNOWN AS: 948 Grayson Lane,
Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate

survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: James Neal Maners Jr.; Sherrie
Ann Maners; First State Bank‑ Jackson
Regional Office; Union Planters Bank,
NA; Sherrie Ann Maners; James Neal
Maners, Jr.
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
902‑207352
DATED January 23, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 25, Feb. 1, 8, 2013 Fin11426
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated November 14, 2008, and the
Deed of Trust of even date securing the
same, recorded November 17, 2008,
at Book T1845, Page 1841 in Office
of the Register of Deeds for Madison
County, Tennessee, executed by Terrell Stroud, conveying certain property
therein described to Williams, McDaniel & Wolfe as Trustee for Mortgage
Electronic Registration Systems, Inc.,
as nominee for Delta Trust Mortgage
Corporation, its successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 21, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at an iron pin on the West
margin of River Chase Drive 25 feet
at right angles from centerline at the
Southeast corner of Lot 202, Sec‑
tion II, River Chase Subdivision as
recorded in Plat Book 5, Page 310
in the Register’s Office of Madison
County, Tennessee; thence with the
West margin of River Chase Drive
South a distance of 63 feet to a point
at the beginning of a curve; thence
with said curve Radius of 245 feet to
the right a distance of 47.40 feet to
an iron pin at the Northeast corner of
Lot 31, Section I as recorded in Plat
Book 5, Page 230 in said Register’s
Office thence with the North line of
Lot 31 North 62 degrees 58 minutes
West a distance of 163.30 feet to an
iron pin at the Southeast corner of Lot
29, thence with the East line of Lot
29 North a distance of 50 feet to an
iron pin at the Southwest corner of
Lot 202; thence with the South line of
Lot 202 South 84 degrees 37 minutes
East a distance of 150.70 feet to the
point of beginning. Being Lot 201,
Section II, River Chase Subdivision
platted as aforesaid, as surveyed by
David Hall Land Surveying Company,
Register’s Land Surveyor Number 943
on May 20, 1994.
ALSO KNOWN AS: 49 River Chase
Drive, Jackson, Tennessee 38305‑
5912
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable; any
statutory rights of redemption of any governmental agency, state or federal; any
prior liens or encumbrances as well as

any priority created by a fixture filing; and
to any matter that an accurate survey of
the premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Terrell Stroud; Midland Funding LLC
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑217034
DATED January 23, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 25, Feb. 1, 8, 2013 Fin11427
NOTICE OF FORECLOSURE
AND SUBSTITUTE TRUSTEE’S SALE
Default having been made in the
terms and conditions of payments,
pursuant to a certain Deed of Trust executed by Annette Lewis and Yvette A.
Flippen, both single, to Transcontinental
Title, Trustee, dated the 26th day of July,
2007 and being of record in Book T1808,
page 934, Register’s Office for Madison
County, Tennessee, referred to herein
as the deed of trust, debts and obligations having been assigned by MERS
as nominee for Solstice Capital Group,
Inc. at Book 1920, page 1786, which
conveyed certain real property, appurtenances, estate, title and interest therein
in trust to secure the indebtedness
described therein, which indebtedness
is now due and unpaid and has been
declared in default by the lawful owner
thereof, Household Financial Center,
Inc. Appointment of Substitute Trustee
having been duly executed by the holder
of the note and beneficiary of said Deed
of Trust, and appointing William Timothy
Hill as Substitute Trustee.
NOW, THEREFORE, I, William Timothy
Hill, Trustee, pursuant to the said Deed
of Trust, having been requested by the
owner and holder of said indebtedness
so to do, by virtue of the authority and
power vested in me by said deed of trust
and appointing of Substitute Trustee will
on the 15th day of February, 2013, at
12:00 noon., on the front door of the
Madison County Courthouse, Jackson,
Madison County, Tennessee, sell at
public outcry to the highest bidder for
cash (or credit upon the indebtedness
secured, if the holder is the successful purchaser) the following described
property located in Madison County,
Tennessee, to wit:
Being Lot No. 23, of the River Chase
Subdivision, as shown by plat of which
appears of record in Plat Book 5, page
230, Register’s Office for Madison
County, Tennessee, to which reference
is made for a complete description.
Tax Id#43C D 13.00
BEING the same property conveyed to
Annette Lewis and Yvette A. Flippen,
by deed recorded 5/11/05 at Book
666, page 941, Register’s Office for
Madison County, Tennessee.
This is improved property known as
147 Candlewick Dr, Jackson, TN
If there is any discrepancy with the
street address, the legal description
will control.
At the time of this publication, the §
35‐5‐117 notice of the right to foreclose
was timely forwarded. The sale of the
property described in said Deed of Trust
shall be subject to any and all instrument
of record, prior liens, encumbrances,
deeds of trust, easements, restrictions,
building lines, unpaid taxes, assessments, penalties and interest, if any. All
right and equity of redemption, homestead, dower and all other exceptions are
expressly waived in said Deed of Trust,
and the title is believed to be good, but
the Substitute Trustee will convey and
sell only as Substitute Trustee. The right
is reserved to adjourn the day of the sale
to another day or time certain without
further publication, upon announcement
at the time for the above.
This 23rd day of January, 2013.
William Timothy Hill, Substitute
Trustee
Jan. 25, Feb. 1, 8, 2013 Fin11429

Related Info
Also read our daily edition, The Daily
News, in print or online every business
day for public notices for Memphis &
Shelby County.
Go to www.memphisdailynews.com or
call 683.NEWS for more information.

Foreclosure Notices
Tipton County
NOTICE OF FORECLOSURE
AND SUBSTITUTE TRUSTEE’S SALE
Default having been made in the terms
and conditions of payments, pursuant
to a certain Deed of Trust executed by
Virginia A. Dixon, a married person, to
Wilson and Associates, PLLC, Trustee,
dated the 17th day of February, 2006,
and being of record in Book 1261, Page
629, Register’s Office for Tipton County,
Tennessee, referred to herein as the
deed of trust, debts and obligations having been assigned by MERS as nominee
for M&I Bank FSB at Book 1556, Page
635, which conveyed certain real property, appurtenances, estate, title and
interest therein in trust to secure the
indebtedness described therein, which
indebtedness is now due and unpaid and
has been declared in default by the lawful
owner thereof, HSBC Mortgage Services,
Inc. Appointment of Substitute Trustee
having been duly executed by the holder
of the note and beneficiary of said Deed
of Trust and appointing William Timothy
Hill as Substitute Trustee.
NOW, THEREFORE, I, William Timothy
Hill, Trustee, pursuant to the said Deed
of Trust, having been requested by the
owner and holder of said indebtedness
so to do, by virtue of the authority and
power vested in me by said deed of trust
and appointing of Substitute Trustee
will on the 7th day of February, 2013,
at 12:00 noon, on the front door of the
Tipton County Courthouse, Covington,
Tipton County, Tennessee, sell at public
outcry to the highest bidder for cash (or
credit upon the indebtedness secured, if
the holder is the successful purchaser)
the following described property located
in Tipton County, Tennessee, to wit:
LOT 33, Section C, Woodale Subdivision,
as recorded in Tipton County Register’s
Office, Plat Cabinet B, Slides 183 and
184, in the Register’s Office of Tipton
County, Tennessee, to which plat reference is made for a more particular
description of said property.
BEING the same property conveyed to
Virginia A. Ford by Warranty Deed dated
4/27/00 of record in Book 899, Page
858, in the Register’s Office for Tipton
County, Tennessee.
This is improved property known as 308
Woodmont Cove, Covington, TN.
Other interested parties: M&I Bank/The
Bank of New York Trust Co., trustee as
successor to JP Morgan Chase Bank;
Mickey D. Dixon
If there is any discrepancy with the
street address, the legal description
will control.
At the time of this publication, the §
35‐5‐117 notice of the right to foreclose
was timely forwarded. The sale of the
property described in said Deed of Trust
shall be subject to any and all instrument
of record, prior liens, encumbrances,
deeds of trust, easements, restrictions,
building lines, unpaid taxes, assessments, penalties and interest, if any. All
right and equity of redemption, homestead, dower and all other exceptions are
expressly waived in said Deed of Trust,
and the title is believed to be good, but
the Substitute Trustee will convey and
sell only as Substitute Trustee. The right
is reserved to adjourn the day of the sale
to another day or time certain without
further publication, upon announcement
at the time for the above.
This is an attempt to collect a debt and
any information obtained will be used
for that purpose.
This 14th day of January, 2013.
William Timothy Hill, Substitute
Trustee
Jan. 18, 25, Feb. 1, 2013 Fin11425
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opinion

Court Reform Must Also
Have Proper Funding

I

t is not the luck of the draw that
the two major funding challenges for Shelby County government in the coming budget
season involve the development
of our young people.
In the fiscal year that begins July 1,
the county budget becomes the sole
source of local government funding for
the consolidated school system and in
that same budget must be found the
additional dollars for a restructuring of
Memphis-Shelby County Juvenile Court.
The combination of these two
events could be just the push needed to
prompt a third major political development – a restructuring of what county
government does and does not do.
But to stay on point, this should be
about the priorities that have always
been staring us in the face. They take
time and money and the results we
want won’t show up overnight. But
they will have a lasting impact that gets
closer to the root cause of an enduring
crime problem.
Juvenile Court, fortunately, has a bit
of a head start working with the Casey
Foundation on alternatives to detention
for several years before the U.S. Justice
Department findings late last year and
the settlement that was signed a month
later.
Those initiatives mean the court has
far fewer children in detention than it
once did.
There will always be the need for
secure detention for some juveniles. Let
us not minimize the serious problems
some of our young people have.

But the practice of locking up
children because we don’t know what
else to do with them or don’t have the
resources to begin to help them had to
end.
For those in detention, medical and
mental health services are essential.
And this reformation of juvenile
justice in Shelby County must have
the additional state funding needed to
provide adequate legal counsel through
a new juvenile section of the Shelby
County Public Defender’s office.
The office has already seen its state
funding drop in the last 20 years. This is
a matter of state funding that is due the
state’s most populous county based on
the percentage of the state’s total public
defender caseload.
Funding at the current level does
not bode well for Juvenile Court reforms
that are a model for other jurisdictions
in the state.
As it undertakes the defense of most
of the children brought to Juvenile
Court, the defender office should have
the funding it needs to work with the
court as an advocate for juveniles to
seek the best solution possible for the
safety of society and the salvageable
future of these children.
There is a way to protect the rights
of children and work with the court on
a solution that will recognize our legal
system for juveniles puts a premium on
guidance for those who have lost their
way.
The court’s work can be a foothold
to long-term changes in the city’s historic problem with crime and violence.

DeNeuville Helps Women
the needs of these women wherever they
Last week we shared the
are on their life and educational journey.
success story of a high school student
The services and programs offered at
who overcame tremendous adversity to
DeNeuville are part of a comprehenrecently be awarded a $200,000 full-ride
scholarship to Brown University. This week sive, holistic approach that focuses on
educational, social, emotional, spiritual
let us discuss an organization that is workand economic needs. They offer classes
ing to assist women of all backgrounds
in computer studies, GED preparation,
and cultures in learning the skills needed
English as a Second Language,
to make positive choices
Job Readiness and search asfor themselves and their
sistance, Citizen Test Preparafamilies: DeNeuville Learning
tion classes, and arts and crafts,
Center.
like sewing and cake decorating.
The establishment of DeNeuThey also assist with babysitville Learning Center dates
ting and emergency needs.
back to Aug. 8, 1997, when
DeNeuville’s flexible learning
DeNeuville Heights School
Jeremy Park environment allows women to
for Girls, operated by the
giving back work at their own pace, so they
Sisters of the Good Shepcan address any obstacles to
herd, closed its doors after
learning and realize their full potential.
33 years of faithful service. DeNeuville
There are many easy ways to get involved
Heights School for Girls was an in-depth
and help the efforts of the DeNeuville
residential rehabilitation and education
Learning Center. Currently, they are in
program. The Sisters of the Good Shepneed of volunteers to help GED students
herd proved to be so successful in helping
with reading, science, writing and social
these young women that Bishop Terry
Steib requested they stay here in Memphis studies. They could also use volunteers for
childcare, helping at the reception desk,
and embark on a new venture. With help
or teaching cake decorating or flower arfrom the Assisi Foundation, the Sisters of
the Good Shepherd opened the DeNeuville ranging.
Learn more at www.deneuvillecenter.org
Learning Center on April 13, 1998. They
or contact their incoming executive direcnow operate an 8,000-square-foot multitor, Lori Bramlett at 726-5902. Personally,
purpose facility at 190 S. Cooper St.
I want to thank Sister Lakshmie for 15
Over the last 15 years, the staff of DeNeuyears of leadership and dedication. She
ville, led by Sister Lakshmie Napagoda,
have empowered more than 1,500 women. recently was assigned a new adventure by
the Good Shepherd Sisters and we wish
These women come to DeNeuville from all
her best of luck!
walks of life and almost 40 different countries, with many having never attended
Jeremy Park, director of the Lipscomb
school or making it past the ninth grade
Pitts Breakfast Club, can be reached at
with very low reading and math skills.
jeremyp@lpinsurance.com and followed on
Since many other programs will not acTwitter (@lpbreakfastclub) and Facebook
cept adults who are starting at these basic
(facebook.com/lpbreakfastclub).
levels, DeNeuville prides itself on meeting

It’s Time to Take a Swim Down Memory Lane
THE POOL’S CLOSED.
My first date was Ann Wiggs. I took
her to a dance in the cafeteria at White
Station at the beginning of the seventh
grade. She was tall and all elbows and
angles. I was short and dumpy and all
nervous. We didn’t so much dance as
run into each other to music. I was 11.
She was 12.
I’m into older women to this day.
We met a month before at the
spring-fed pool at Allison’s Wells, a fading Southern Belle of a place – sort of
resort, part art colony, part retreat from
change deep in the Mississippi woods
outside of Canton. The fence around
the tennis court was covered in wisteria
as were most of the people. The owner
had one of my all-time favorite names,
Hosford Fontaine. Ann’s parents were
there to take the water, my mother was
there to paint and my father was there to
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dan conaway

buy everybody a drink, or so it seemed.
It was all wraparound verandas and
deep balconies, all Southern everything
served family style to all white guests
by all black staff in crisp black jackets.
And it was also all wood so – symbolic of
where it was and when it was and what it
was – it caught fire and burned down to
the chimneys in 1963.
Back in Memphis, Ann asked me to
go swimming at the Nineteenth Century
Club, the eponymous representative
of past glory putting up a still stately
front on Union Avenue. It was there that

I asked her for that date. The pool has
long since been filled in, turned into a
parking lot, and the ailing building is facing an uncertain future, whether it lives
or dies may well have been determined
at public auction even as you read this.
I don’t know how Ann is doing, but
I’m feeling a bit down.
We need our landmarks because
they mark our memories and mark the
time before us and the time for those
yet to come. We don’t need to honor
anything that shouldn’t be honored,
return to anywhere best left behind,
bring anything back to life that’s been
properly buried, but we do need to mark
our place here, our unique address on
the planet. When one of our old goes,
the one that replaces it should still look
like us and improve the view. Otherwise,
everywhere will look just like everywhere
else.

Standing where Allison’s Wells
once stood, on the grounds of a church
retreat and conference center, looking
through the trees to where the pool was,
the memories are warm and green.
Standing along Union where so
many of our grand homes once stood,
displaced by the disposable architecture
of fast food franchises and soulless cinder block boxes, the memories go cold
and greasy like old French fries. What we
leave behind us, what we choose to save
and what we choose to throw away, will
be what we’re remembered by.
I’m a Memphian, and I remember
meeting a girl by a pool.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring
local character in a city known for them.
Reach him at dan@wakesomebodyup.
com.
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Customized Lists
at Your Fingertips!

Create your own personalized set of Marketing Leads
with The Daily News Online Custom List Builder tool!

ONLINE SERVICES

Would you like to market your services to New Homeowners in specific areas? Or see a list of
recently Foreclosed Properties in Shelby County?
With the Custom List Builder Tool you can build custom lists of new homeowners, mortgages,
building permits, new utility connections, business licenses, marriage licenses and more!
Purchase marketing leads for as low as 15¢ per record! We can also customize your lists for you
based on your target audience!

Start building your lists today! Simply select your list type and narrow down the
results using your own unique criteria. Choose from:

• New Home Owners (Property Sales)
• Marriage Licenses
• Mortgages
• Mortgage Releases
• Bankruptcy Filings
• Divorce Filings

• New Utility Connections
• Foreclosure Notices
• Foreclosed Properties
• Building Permits
• And More!

Contact Wendy Greenlaw at 901.528.5273 or
wendy@memphisdailynews.com for a quote or to learn more!

