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City, county and state
officials toured the $266
million Electrolux Memphis
manufacturing plant in Frank
C. Pidgeon Industrial Park, a
facility Mayor A C Wharton Jr.
called a “monster plant.”
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Kriner Cash resigns
as Memphis City Schools
superintendent
after five years

Memphis City Schools
superintendent Kriner
Cash resigned earlier
this month after five
years as the city’s top
educator.
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New Breed Logistics
Expands in Memphis
New Breed Logistics executives announced Wednesday, Jan. 16, they are
expanding their Memphis operations in a
move that will create nearly 500 warehouse
and distribution jobs.
New Breed, based in High Point, N.C., is
a third-party logistics provider. The privately
held company is hired by companies to
help them design and operate their supply
chains. New Breed also manages warehouse
space at more than 75 distribution centers
that employ more than 7,500 people around
the world.
The $23 million expansion investment
will enlarge New Breed’s Memphis facility at
4895 Citation Drive in the Oakhaven-Parkway Village distribution center district and
New Breed plans to lease additional space at
4585 Quality Drive in the same area.
The expansion by the privately held
company was announced through the office
of Tennessee Gov. Bill Haslam and Haslam’s
Economic and Community Development
Commissioner Bill Hagerty.
Hours after the announcement Wednesday, the board of the local Economic
Development Growth Engine (EDGE) was
to vote on accepting the state economic
development grant that was the government
incentive for the expansion.
The announcement follows an increase
in activity by third-party logistics companies
late last year as noted by Memphis-area in-

dustrial brokers. The new leases have been
particularly noticeable in medical/pharmarelated logistics.
Some of that activity has been south of
the state line because of new Mississippi
tax breaks aimed at attracting health carerelated businesses.
New Breed’s clients include not only
those kind of companies but such brand
names as Boeing, Bombardier, Honeywell,
Navistar and Nokia.

FedEx Names Henry Maier
To Run Ground Unit
FedEx Corp. has named Henry J. Maier to
run its FedEx Ground unit, succeeding David
F. Rebholz, who is retiring in May.
Maier will be president and CEO of the
unit, which includes FedEx Ground, FedEx
Home Delivery and FedEx SmartPost, the
company announced after the markets
closed Monday.
Maier has been at FedEx for 25 years,
including his current job as executive vice
president at FedEx Ground, where he was
responsible for strategic planning, corporate
communications, and contractor relations.
Ground shipments are an increasingly
important part of FedEx's business. The
larger United Parcel Service Inc. has traditionally dominated that area, although both
companies run air and ground operations.
"Henry has vast experience going back

to the early days of FedEx Ground and has
played a leading role in shaping the incredible long-term success of the company," said
Frederick W. Smith, chairman, president and
CEO of FedEx Corp.
Rebholz is retiring on May 31 after a
37-year career at FedEx, the company said.

Pinnacle Reorganization
OK’d In Bankruptcy Court
A federal bankruptcy court in New York
has approved the reorganization plan of
Pinnacle Airlines Corp.
The approval of the plan for the Memphis-based regional carrier came Wednesday, Jan. 16, the day after union pilots ratified
a new contract agreement with Pinnacle.
Pinnacle president and CEO John Spanjers called the set of agreements with creditors and employees groups a “significant
milestone” in Pinnacle’s move to emerge
from the bankruptcy company leaders filed
in April 2012.
With court approval, Pinnacle now has
until Feb. 15 to file a plan acceptable to Delta
Air Lines and the creditors committee.
The plan gives Delta or a Delta affiliate
the ability to acquire the equity in Pinnacle
after it emerges from bankruptcy.
Delta, through Delta Connection, will
provide an additional 40 CRJ-900 aircraft
with a capacity for 76 passengers to Pinnacle
starting in the fall of 2013 under the plan.
Those additions to Pinnacle will continue
through the end of 2014.
Meanwhile, Pinnacle will phase out its
smaller 50-seat CRJ-200 aircraft over the next
two to three years.

Tax Sale Draws 65 Bidders,
Collects $212K in Taxes Due
The results are in for the most recent
Shelby County Tax Sale held Jan. 3-4 that
drew 65 registered bidders.
The sale, the second of the fiscal year,
featured more than 400 properties. A total
of 26 properties were sold to individuals
for $212,721.69 and another 403 were purchased by the county, said Wendie Blanton
with the Shelby County Trustee’s Tax Sale
Department.
Properties and parcels purchased by the
county will be marketed through the Shelby
County Land Bank once the required oneyear redemption period has expired, Shelby
County Trustee David Lenoir said. The next
Shelby County tax sale is April 9-10.
For information about properties available through the tax sale, call 432-4829, or
visit www.shelbycountytrustee.com and
click the “Tax Sale” link.

White to Chair House
Education Subcommittee
Republican state Rep. Mark White of
Memphis has been named chairman of the
House Education Subcommittee by House
Speaker Beth Harwell.
With the appointment, White also has a
seat on the House Education full committee
during a legislative session in which educa-

tion reform initiatives are expected to be
a major part of the work of the legislature.
White will also serve on the House Consumer and Human Resources Committee,
which reviews legislation on consumer
protection laws and labor law regulations
as well as human resource issues.
White is serving his third term representing State House District 83.

Southaven Mayor Won’t
Run for Re-election
Southaven Mayor Greg Davis says he will
not run for re-election.
Davis has served as mayor of the Northwest Mississippi city for 16 years.
Davis says in a statement released Thursday, Jan. 17, that he reached the decision
after talking with his partner and family.
The 46-year-old Davis, who admitted he
was gay more than a year ago, cited a long
list of accomplishments during his tenure
in the release. He did not mention his legal
problems as a factor.
State Auditor Stacey Pickering has ordered Davis to repay more than $170,000
including penalties and interest that Pickering said was misspent from city funds.
Davis was indicted in December on state
charges of making false statements related
to a car purchase, city gas and a check from
a city account.

Commercial Appeal Paywall
Temporarily Down
For the moment, The Commercial Appeal’s paywall is down.
Ordinarily, non-subscribers would be hit
with a screen after viewing 10 articles during
the span of a month that asks them to pay
for digital access to view additional stories.
Non-subscribers also only had very limited
access to the newspaper’s content on mobile
devices like phones and tablets.
For the moment, neither of those limitations is present. Nonsubscribers are able
to view more than the paywall’s limit of 10
stories during a month, and the newspaper’s
stories also appear to be fully viewable on
mobile devices without a digital subscription.
Commercial Appeal publisher George
Cogswell told The Daily News it’s a temporary situation.
“We have had a team of folks here upgrading and adding new systems that will
greatly enhance our consumer log-in/access
experience for all digital platforms i.e. smart
phone, tablet and PC,” he told The Daily
News in an email.
“While we are undergoing that process I
decided to enable all consumers to experience what (our) content has to offer, for a
brief period. I will be commenting further,
in just a couple of weeks, as to how we will
move forward.”

Wyatt Tarrant Law Firm
Elects New Partners
The law firm of Wyatt, Tarrant & Combs
LLP, has elected four new partners.
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They are Byron Brown IV, Kacey Faughnan, Jordan Reifler and Kristen Mistretta
Wilson.
Brown concentrates his practice in
general and commercial civil litigation and
white collar criminal defense.
Faughnan concentrates her practice in
all areas of commercial litigation in federal
and state court. Reifler concentrates his
practice in representing publicly owned
and privately held commercial real estate
developers in the acquisition, development,
leasing and management of commercial
properties.
He also provides general litigation support and service to the firm’s clients. And
Wilson concentrates her practice in commercial litigation.

Family and Divorce Firm
Opens New Office
The family and divorce law firm of Divorce Inc. has opened a new office in East
Memphis.
One month after opening its third
office in Clarksville, Tenn., the Jackson,
Tenn.-based firm has relocated its Collierville office to the Forum I building at 6750
Poplar Ave.
Divorce Inc. is a boutique family law
firm, focusing on but not limited to the areas of divorce, child custody, child support,
and other family law matters.

Memphis Regional Design
Center Has New Direction
The Memphis Regional Design Center
board of directors has decided on a new organizational path in order to build additional
program capacity to serve and respond to
evolving community needs.
Jeff Sanford, of Jeff Sanford Consulting
and former president of the Center City
Commission, has been named as the new
interim leader to oversee the structural and
administrative changes needed to position
the center to: improve responsiveness to distinctive community needs; stabilize organizational resources; cultivate long-lasting and
sustainable partnerships; and increase positive economic and social impact through
quality design projects and programs.
Sanford’s interim leadership comes after
founding director Chooch Pickard, who
joined the organization in 2009, left the
nonprofit this week.
Founded in 2007, the center’s mission is
to increase vitality and economic stability
of the Memphis region by promoting excellence in urban design and planning.
Highlighted accomplishments for the
region include Midtown Overlay/planning;
South Memphis Renaissance Collaborative
and Farmers Market; South Parkway Restoration Project; Overton Square Public Discussions and Charrette; Regional Greenways
Forum; Urban Design 101 - 170 Graduates
since 2008; Broad Street restoration; and
numerous Geographic Information Systems

mapping projects for regional planning.

Paragon National Bank
Expands Board of Directors
Paragon National Bank has added three
people to its board of directors.
The new members are Mary McDaniel, Lauren Boggs McHugh and Pete Stark.
They’ll each serve a three-year term and
work closely with the bank’s 10 other board
members.
The board expansion comes on the heels
of a big 2012 for Paragon, during which the
bank saw a successful capital campaign
and completed its eighth straight quarter of
profitability.
McDaniel is a veteran of FedEx Express,
which she retired from in 2010 as vice president-air operations material and corporate
sourcing.
Since 2007, McHugh has served as
president of the Huey’s restaurant chain. And
since July, Stark has served as chief financial
officer for Physicians Pharmacy Alliance.

Co-Chairs Named For
NAACP Freedom Fund Gala
Tim Brown, president of the Kroger
Delta Division and Shannon A. Brown, senior vice president of human resources and
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diversity officer for FedEx Express, are the
co-chairmen of the 37th annual Memphis
NAACP Freedom Fund Gala.
Brown will be the corporate fundraising
co-chairman and Brown will be the community co-chairman.
The event is the largest fundraiser of the
year for the civil rights organization. This
year it will be held March 20 at the Memphis
Cook Convention Center.
The gala has a tradition of having biracial
chairmen and chairwomen who are business leaders.
The Memphis branch of the NAACP
began holding the galas in 1977, the year
that Memphis attorney and judge and FCC
commissioner Benjamin L. Hooks became
national executive director of the nation’s
oldest civil rights organization.

US Consumer Prices
Unchanged in December
Lower gas costs offset more expensive
food and higher rents to keep a measure of
U.S. consumer prices flat last month.
The Labor Department said Wednesday
that food prices increased 0.2 percent in
December from November. Rents and airline
fares also rose. Gasoline prices fell a seasonally adjusted 2.3 percent.
The flat reading of the December consumer price index caps a year when inflation
slowed. Consumer prices rose only 1.7 per-

Market Trends Reports from
Chandler Reports.
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Commercial Market Conditions
Detailed Foreclosure Analysis
New Housing Inventory Analysis
Mortgage and Lending Analysis

NEW!
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cent in 2012, down from 3 percent in 2011.
Food prices increased 1.8 percent last
year, down from 4.7 percent in 2011. Gas
prices rose just 1.7 percent last year. That
followed annual gains of nearly 10 percent
in 2011 and roughly 14 percent in 2010.
Excluding the volatile food and energy
categories, core prices ticked up just 0.1
percent in December compared with November.
And core prices rose only 1.9 percent
in 2012. That's below the Federal Reserve's
inflation target of 2 percent. And it's lower
than 2011's increase of 2.2 percent.
Prices for household furniture, clothing
and used cars declined in December from
November.
Mild inflation leaves consumers with
more money to spend, which is good for
the economy.
Lower inflation also makes it easier for
the Fed to continue with its efforts to accelerate the economy. If the Fed were worried
that prices are rising too fast, it might have
to raise interest rates.

Shelby County Commission
Finalizes Trustee Contract
Shelby County Commissioners approved at their Monday, Jan. 14, meeting
the agreement between the Shelby County
Trustee’s office and the city of Memphis for
Trustee David Lenoir to collect city property
taxes for the city.
The agreement means the county general fund will see an increase of $625,000
in revenue.
Late last year, the commission also approved an agreement in which Lenoir’s office will collect the newly enacted property
tax in Lakeland.
The commission in other action also approved an $850,000 contract with Southeast
Mental Health Center to provide detoxification and mental health services for suspects
who are arrested.
The program amounts to determining
if a prisoner who is behaving erratically has
a mental health issue or is intoxicated and
from that determination whether there is a
long-term problem.
And the commission approved a $1.4
million contract with Standard Construction Co. for a set of asphalt paving and

resurfacing projects in Shelby County. The
funding comes from Shelby County gas
tax funds.
So does another $30,000 approved by
the commission for the acquisition and
closing costs of right-of-way land for the
Raleigh-Millington Road bridge over the
Loosahatchie River in North Shelby County.

Butler Snow’s Hudson to
Lead Federal Bar Association
Butler, Snow, O’Mara, Stevens & Cannada PLLC attorney Eric Hudson has been
tapped as the new president of the board of
directors of the Memphis Mid-South Chapter of the Federal Bar Association.
Hudson is a member of Butler Snow’s
commercial litigation group and focuses
on pharmaceutical litigation, complex
commercial litigation, toxic torts and environmental law, class actions, mass torts
and multi-district litigation.
Membership in the Memphis MidSouth Chapter is comprised of any active
member of the Federal Bar Association
who lives or practices in the Memphis
metro area.
The Federal Bar Association consists of
more than 15,000 federal lawyers, including
1,200 federal judges.

Jonathan Lindsey Joins
Martin Tate Law Firm
Jonathan Lindsey has joined the law firm
of Martin, Tate, Morrow & Marston PC.
Lindsey joined the firm as an associate,
and he’ll focus his practice in the area of litigation. He’s a 2012 graduate of the University
of Memphis Cecil C. Humphreys School of
Law, where he graduated first in his class of
134 law students.
Lindsey was managing editor of the
University of Memphis Law Review, and his
honors include the Herbert Herff Presidential Law Scholarship and the Dean’s Award
for Excellence.

Christian Brothers Offers
New Business Degree
Christian Brothers University is offering a new Master of International Business
degree beginning in January 2014.
The degree is designed to prepare graduates for global careers in domestic or foreign
business entities and to conduct business on
an international basis. Graduates will gain an
understanding that the future of American
business is dependent on the global markets
as well as the ability of American businesses
to compete with foreign businesses in those
global markets.
The MIB is a dual degree program in

Crye-Leike Collects $22K
With United Way Campaign
Crye-Leike Realtors Inc. recently raised
$22,300 for its 2012 United Way campaign.
The donation will be made to local charities in the nine states Crye-Leike serves.
The nation’s fifth-largest real estate
company reached $22,300 by setting up
a United Way campaign website to allow
agents and employees to donate online.
Crye-Leike also encouraged its associates to
visit United Way’s website and type in their
ZIP code to see all of the ways the organization supports their local community.
To jumpstart its annual United Way
campaign, Crye-Leike agents and employees organized a pumpkin decorating
contest this past fall, collecting $400.
Crye-Leike’s sales volume in 2011 was
$3.8 billion with 24,470 properties sold.

Call for an appointment today!

901.685.5008

A Patient’s View:
“I’ve had a lot of dentists before (I’ve lived in a lot
of places), and I’ve had dentists whose work is
definitely shoddy. Finding a good service provider is
hard. It’s a lot like finding a good hair stylist/barber;
once you find someone, you stick with them.”
I highly recommend Dr. Castle. His work is top notch
and he is extremely nice; he’s definitely not one of
those uppity, crusty doctor types!” - Paul C.

William N. Castle, D.D.S.
general dentistry

79 n. cooper (in midtown) • memphis, tn 38104

Friday at 7:00pm WKNO
Friday at 7:30pm WKNO2
Sunday at 8:30am WKNO

which graduates will earn a Master of International Business from CBU as well as
a Master of International Business from
Ramon Llull University in Barcelona, Spain,
which is a member of the Association to
Advance Collegiate Schools of Business
International. The 12-month program is offered in executive format and geared toward
professionals with prior master’s education
who want to give their knowledge a more
global perspective.

Downtown Memphis Among
‘Top ArtPlaces’ in Country
Downtown Memphis has been identified as the Memphis metropolitan area’s top
ArtPlace, which recognizes neighborhoods
where the arts are central to creating the
kinds of places where people want to be.
These communities have been successful at combining art, artists and venues for
creativity and expression with independent
businesses, retail shops and restaurants, and
a walkable lifestyle to make vibrant neighborhoods. ArtPlace director Carol Coletta
said in a statement that the impact the arts
have had on the “vibrancy and economy of
Downtown Memphis is unmistakable.”
The list included 45 areas such as Anchorage, Alaska; Atlanta; Austin, Texas;
Baltimore; The Bronx, N.Y.; Charlotte, N.C.;
Chicago; Dallas; Denver; Detroit; Los Ange-
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les; Miami Beach, Fla.; Milwaukee; Nashville;
Philadelphia; Portland, Ore.; St. Louis; Salt
Lake City; San Francisco; Seattle; Tampa;
Williamsburg, Va.; and Washington.
ArtPlace is an initiative of national and
regional foundations, various federal agencies, and major banks to accelerate creative
placemaking across the U.S. ArtPlace’s
determination of the Top ArtPlaces in the
country was based on a set of six indicators
identified by Impresa Inc., a Portland-based
consulting firm specializing in the study of
metropolitan economies.
Four indicators measure ingredients of
vibrancy: the number of retail and service
businesses; the percentage of independent
businesses; the neighborhood’s Walk Score;
and the percentage of workers in creative
occupations living in the neighborhood.
The number of arts-related nonprofits and
businesses were also used.
ArtPlace is currently developing measures specific to smaller metropolitan areas
and will release America’s Top Small Town
ArtPlaces later this year.

Boyle Investment Co.
Promotes Seven Executives
Boyle Investment Co. has promoted
seven senior level executives.
Paul Boyle has been promoted to president, replacing Henry Morgan, who served
as Boyle’s president from 1985 to 2012, and
will now serve as co-chairman with Bayard
Boyle Jr. This marks a major change for
Boyle, as Paul Boyle represents the third
generation of the family taking over as
president, where he will oversee all company
operations.
Mark Halperin has been promoted to
executive vice president and chief operating
officer. Halperin will continue to lead the
Boyle Memphis office leasing, development
and sales team, and as chief operating officer, will help direct company operations,
including strategy and personnel.
Bayard Morgan, Henry Morgan Jr. and
Cary Whitehead have been promoted to
executive vice president. Bayard Morgan
and Henry Morgan will continue to serve
on Boyle’s executive committee and board
of directors, work directly with senior department managers and approve strategic
direction and major decisions of the com-

pany. Whitehead has both development and
financial responsibilities heading Boyle’s
retail development for the Memphis office
and also mortgage finance.
Phil Fawcett has been promoted to chief
manager of the Nashville office and will be
responsible for overseeing all Nashvillebased developments and personnel policies.

FROM THE BLOG
Baseball Hall of Fame Not a Birthright
Editor’s Note: “From the Blog” is a weekly feature that highlights
some of the enterprising work our staff and contributors post on The

Memphis Habitat Promotes
Super Bowl Fundraisers
Habitat for Humanity of Greater Memphis invites Memphians to participate in the
ninth annual MX Sales Coach “Home Team
Huddle” fundraising event Feb. 3 during the
Super Bowl. Participants are asked to host
a “Super Sunday” party and collect donations for Memphis Habitat during halftime.
All proceeds go directly to the local affiliate
and help further its mission of eliminating
substandard housing in the Memphis community.
Memphis Habitat’s 2013 Home Team
Huddle goal is to raise $15,000. All guests
and hosts are eligible to win the grand prize
getaway – two tickets to an NFL game of
their choice from MX Sales Coach, two Delta
SkyMiles vouchers and a two-night stay at a
Hilton hotel.
Party hosts who sign up by Jan. 30 will
get a Home Team Party Pack to help promote
and build excitement around the parties.
For more information or to sign up to host
a party, visit www.memphishabitat.com or
contact Amy Paul at 322-3517 or apaul@
memphishabitat.com.

Daily News blog, blog.memphisdailynews.com.
DON WADE | Special to The Memphis News

M

aybe I missed the memo from On High stating otherwise,
but I was under the impression that playing the game

by the rules – not pumping your stats and your salary with
performance-enhancing drugs (PEDs) – was one of the basic
requirements for being worthy of the Baseball Hall of Fame.
Fortunately, at least for this year, a lot of baseball writers agree with that assessment because no one was voted in
– the first time this has happened since the 1990s. Yet since
Wednesday’s results were announced, ESPN has been overrun
with national baseball experts complaining that something
must be done about the HOF and the voting process so the
doors can be opened to obvious PED cheats such as Barry
Bonds and Roger Clemens.
Well, guess what? The HOF is a museum, too, and as such
players’ on-field feats – tainted or not – already are recognized. Same goes for Pete Rose’s hit record. So it’s not like if
you take a trip to Cooperstown that you would return won-

US Budget Deficit
Grows by $260M
The U.S. annual budget deficit is on track
to reach $1 trillion for a fifth straight year,
though government revenue jumped last
month as people paid some taxes early to
avoid higher rates in 2013.
The Treasury Department said the federal deficit grew just $260 million in December.
But for the first three months of the budget
year, the deficit widened to $292 billion.
In December, tax revenue rose 12 percent to $270 billion. Spending fell 17 percent
to nearly the same amount.

Read to your baby.
It’s amazing how much
you’ll both learn.

Go to TUCI.org for a copy of the Parents Guide to Kindergarten Readiness.

dering why Bonds, Clemens, Rose and others were completely
ignored. They are not ignored.
They also are not honored as HOF players. Nor should they
be. The Baseball Hall of Fame needn’t go post-modern. Unless you want to bend all the rules. Four outs per inning? Five?
There’s no end to it once you go there.
Let Bonds and Clemens commission their own bronze
busts. Extra large ones … yeah, that’s about right.

STAY IN A PENTHOUSE ON THE
MISSISSIPPI GULF COAST

Beautiful

Stay
3 Nights
get 4th
Night
FREE

OVER 2600 Square Feet, 3 Bedrooms, 3 Full Bath $225.00/Night
(2 Night min.) • Check out photos on www.vrbo.com/417512

CALL GULF COAST RESORT RENTALS AT: (800) 681- 4057
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Conrad Pitches
MLGW Sale, Flinn
Revives Tax Hike

The Daily News is supportive, including in
some case being on the boards of, the following
organizations: Literacy Mid-South, Grace St.
Luke's Episcopal School, Wolf River Conservancy,
Ronald McDonald House, Great Outdoors
University, Tennessee Wildlife Federation,
Temple Israel, St. Jude's, St George's
Independent Schools, Shelby Residential &
Vocational Svcs, Shelby Farms Park, Calvary
& The Arts, Bridges, Boys & Girls Club of
Greater Memphis, Binghampton Development
Corporation, U of M Journalism Dept., Chickasaw
Council Boy Scouts, Memphis Leadership
Foundation, Junior Achievement, Overton Park
Conservancy, The Cotton Museum and WKNO.

Council members look for creative ways to solve
city’s ongoing financial problems

M

emphis City Council member
Kemp Conrad wants to explore
selling city assets, including
Memphis Light, Gas and Water Division,
and using the proceeds to establish a trust
fund for early childhood education and
other “wrap around” social services.
Conrad talked about “monetizing
city assets” on the WKNO-TV program
“Behind the Headlines,” hosted by Eric
Barnes, publisher of The Daily News.
The program, which also featured
fellow council member Shea Flinn, can
be seen at The Daily News Online, www.
memphisdailynews.com.
Asked specifically about MLGW, Conrad said his idea is “selling it. Taking that
money. Putting it in a trust. It would kick
off an annuity – hopefully $100 million
per year in perpetuity to invest in this.
“What most other cities have done,
they’ve taken that money and they’ve just
kicked the can and have plugged their
budget gaps,” Conrad said.
“We have a chance to be smart about
it. It may not work. But we need to see the
analysis and then we can make a good
decision on it.”
He acknowledged one obstacle could
be the utility’s unfunded pension and
health care benefit liabilities.
Former Memphis Mayor Willie Herenton proposed the sale of MLGW in 1998
and later dropped the idea. Memphis
voters approved a charter amendment in
2008 that requires approval of such a sale
by Memphis voters in a city referendum.
Meanwhile, Flinn and council budget
committee chairman Jim Strickland have
revived the move to a city referendum
on a half-cent city sales tax hike that was
trumped last year by the failed bid for a
half-cent countywide sales tax hike.
The sales tax increase would generate an estimated $47 million in revenue.
Of that, $27 million a year would be used
to fund early childhood education in
Memphis, including pre-kindergarten,
through an early childhood commission
appointed by the mayor and confirmed
by the council.
“For the first year or so, it would only
take about $23 million,” Flinn said. “The
(federal) Race to the Top money is going
to run out in 2014. We know this. And that
includes about 30 of the current prekindergarten classes. We are building in
funding for that.”

The remaining $20 million would be
used to drop the city property tax rate by
20 cents.
“We’ve ridden the property tax rate
way beyond the horse being dead,” Flinn
said.
Conrad likes the early childhood part
of the proposal but disagrees fundamentally with Flinn and Strickland on how to
reduce the city property tax rate.
Conrad’s view is the property tax rate
could be lowered by making city government smaller.
“I think before we spend any more
money on our fat boy government, we
need to reform it,” he said. “We can say
we’re going to reduce your property tax
rate by $20 million … but the reality is we
already have about a $40 million structural imbalance.”
Flinn argues the tax rollback is not a
one-time solution to a recurring problem.
“We’re lowering the property tax rate,”
he replied. “We’re taking one recurring
revenue stream and replacing it with
another recurring revenue stream.”
Flinn also said his proposal does not
exclude the kind of savings and efficiencies Conrad has advocated over several
budget seasons.
The sales tax referendum resolution
will be discussed again in Jan. 22 committee sessions with a vote by the full council
possibly at its first meeting in February.
Flinn and Conrad commented on it
as Memphis Mayor A C Wharton Jr. gave
the first in a series of speeches last week
on the state of the city. The speech at the
Memphis Kiwanis Club included a wish
list of city capital projects like a new convention center, the Heritage Trail development project south of FedExForum and a
Fairgrounds renovation.
“Maybe I’m just not visionary enough.
But I don’t think that is going to make us
a city of choice,” Conrad said. “I think
people think that if we do these projects
we are going to feel better. It’s kind of
like Memphis is a beautiful old mansion
and it’s got so much potential. But the
core and foundation are rotting from the
inside.”
“They are not misplaced. It’s always a
balancing test,” Flinn countered. “A city
has got to swim or die. You can’t stand
still. Other cities just aren’t doing that. You
have to be able to pat your stomach and
rub your head at the same time.”

www.thememphisnews.com

January 18-24, 2013 7

news

SM A LL B USI N E SS

f i nan c i a l s e r v i c e s

Debt Drama

Public Relations
Firm Hosts
Business
Symposiums

Memphis financial veterans sound off on debt ceiling

ANDY MEEK | The Memphis News

T

AP Photo: Carolyn Kaster

President Barack Obama discusses the debt limit in the East Room of the White House
last week. The debt-ceiling debate has frustrated local money managers and economists.

ANDY MEEK | The Memphis News

O

ne of the common refrains
among money managers and
economists in Memphis is that
the nation’s political leaders spend too
much time wrestling with crises and
not enough actually solving problems.
Case in point: in a few weeks, the
federal government will have reached
the limit of its authorized borrowing
capacity, the so-called “debt ceiling.”
In truth, that moment already has
come, but the U.S. Treasury Department has some procedural room to
maneuver to keep things going for a
few more weeks.
Based on the spate of financial
crises of late that’s turned Washington
into a mishmash of ungovernable fiefdoms, lawmakers likely will wait until
the 11th hour.
Republicans then will insist they’ll
only give ground on the debt ceiling
in exchange for significant spending
cuts. Democrats will read that as code
for an offer to raise the debt ceiling
if popular entitlement programs are
slashed. Which they will be loathe to
agree to, arguing the debt ceiling vote
is a formality at best – a step toward
paying for things Congress already has
approved.
Meanwhile, the first question to
someone who has to follow events
like these because of their effect on
the financial services industry might

rightfully be – what brand of aspirin do
you prefer?
“Remember,” said Waddell & Associates president David Waddell, “it
took Europe three years to make real
progress, with interest rates punishing
the periphery. The U.S. interest rate
environment is far from punitive, making political progress ‘voluntary.’”
In other words, someone who’s
obese but not currently facing an
imminent health scare is not likely to
voluntarily give up junk food. Likewise, markets have not signaled major
concern over the U.S. fiscal picture, so
Waddell’s point is that lawmakers don’t
yet have any reason to voluntarily
make politically unpalatable choices
now.
“It’s hard to find many austerity volunteers in positions of consequence in Washington,” Waddell said.
John Phillips, chief investment
officer of Red Door Wealth Management, said his firm sees two potential
scenarios playing out in the debt ceiling debate.
The first option, which Red Door
regards as the most likely outcome, is
that the debt ceiling will be raised with
few “real” spending cuts. Those cuts
likely would be in the form of reduced
future spending rather than cuts to
current spending.
That would result in very little
change to the trajectory of the debt
and deficit problems over the long
term, Phillips said.
“The good news is that the finan-

cial markets could respond favorably
to such an outcome, as the fears of
austerity are side-stepped and government spending continues to support
economic growth,” Phillips said. “With
the debt ceiling and fiscal cliff issues in
the rearview mirror, removal of some
uncertainty and $85 billion a month in
liquidity from the Fed, markets could
once again ‘melt-up’ in 2013.”
Meanwhile, the second option Red
Door sees as likely involves a solid plan
of spending reform that reduces actual
levels of current spending, as well as
dealing with welfare reform, which
would help reduce the long-term budget deficit and set the stage for future
economic growth.
“However, the main detractor with
this solution is austerity,” Phillips said.
“And such cuts will have an additional
drag on economic growth in the short
term.”
His point is not unlike what would
happen if a borrower who owed a large
credit card debt decided to pay it off
by allocating every penny of his salary
to pay off the outstanding balance.
There would, of course, be positive
effects. No more credit card debt. His
credit score likely would improve, and
his borrowing ability would improve
as well. But using every penny of
salary to accomplish that goal would
mean forgoing things – like eating.
Washington, similarly, has to juggle a
comparable concern. Cut too much,
and what’s good for the deficit is bad
for economic growth.

he Carter Malone Group LLC wants to help
area small business owners figure out how
the cookie crumbles, so to speak, when it
comes to entrepreneurship and owning a business venture.
The public relations firm is hosting a series
of three free symposiums through Feb. 16 titled
“Controlling How the Cookie Crumbles: Educating and Empowering Entrepreneurs.”
The first was held Jan. 12, and the next two are
Jan. 26 at Bloomfield Baptist Church, 123 South
Parkway, and Feb. 16 at Breath of Life Church,
3795 Frayser Raleigh Road.
The events were designed especially to reel
in women and minorities who are new to the
madcap pace of owning a business or who are
thinking of starting one. And they’ll deliver the
basics. The events will provide insights around
strong business plan development, industry
benchmarking, using resources in the community, marketing and more.
There’s also a charitable component to the
events. All three events will benefit the abused
women services efforts of YWCA of Greater Memphis and F.F.U.N – Freedom From Unnecessary
Negatives.
Participants are asked to bring an item to donate or a financial contribution for one of those
organizations to get receive free entry.
“This was something that last quarter, my
team and I were talking about how we’ve been so
blessed and how could we give something back,”
said Carter Malone Group president and CEO
Deidre Malone.
“We do a lot of pro bono work for some of
the nonprofits like the NAACP and (the National
Association of Women Business Owners), and I
said, you know, there are so many people who are
interested in starting a business or are new business owners who don’t even have a clue about
what it takes and how to become sustainable,”
she said. “So let’s see if some of my friends will
come together and work with me to do this.
“That was really the thought process,” she
said. “To see how we can work with people who
are really interested in becoming entrepreneurs
and just kind of educate them on some of the
things we’ve had to go through so they can avoid
those pitfalls.”
The Carter Malone Group has assembled a
lineup of speakers with a deep bench of business
talent. They include Memphis barbecue entrepreneur Gina Neely; Nita Black, managing partner
of MAP Momentum; Alandas Dobbins, director
of the Memphis Office of Resource Enterprise;
Natasha Donerson, CEO of Success Unlimited;
Carolyn Hardy, president and CEO of Chism Hardy Enterprises; and Pamela Brooks-Martin with
Cushion Employer Services. Registration begins
at 8:30 a.m. at all events. The program begins at 9
a.m. and ends at noon. As an extra benefit to attendees, they’ll be able to apply for grant dollars.
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PRSA Honors Duncan Williams
As Communicator of the Year
ANDY MEEK | The Memphis News

President of investment firm Duncan-Williams Inc. feted for communication, marketing skills

A

fter Duncan Williams got handed
his “communicator of the year”
award at this month’s Memphis
chapter of the Public Relations Society of
America luncheon, he did something in
keeping with the nature of the honor.
He told a story.
It’s not a well-known fact about the
president of Memphis-based investment
firm Duncan-Williams Inc., but Williams
said he actually majored in marketing in
college.
It’s a fact that shouldn’t come as a
surprise, though, to anyone who knows
him. It’s true he heads up a full-service
brokerage and investment banking firm
that serves retail and institutional organizations around the world. But Williams
also spends a significant amount of his
time on marketing and communicating,
instead of just on finance.
“When you have a company with over
200 employees in 14 cities, if you don’t
communicate, the company will fail,” Williams said. “But communication is more
than that. How does your customer know
they can trust you? How do they know
you’re always looking out for them?”
His answer to that question was,
customers look at what you say and also
what you do.
Last year saw Williams step up his and
his company’s marketing of its brand and

of the city at large, not to mention of arts
organizations and other local civic assets.
Shelby County Mayor Mark Luttrell
Jr. presented the PRSA award to Williams
Wednesday, Jan. 9, in a ceremony at the
University Club. The award is traditionally
given to an individual for gaining public
awareness for an event or effort benefiting either the city of Memphis or a local
civic or philanthropic organization.
“One of the things about my job I
enjoy the most is doing things like this,”
Luttrell said before turning the mic over
to Williams. “Talking about people who’ve
made a difference. Citizens in our community who through their passion and
commitment to all that’s good, they’ve
committed themselves to the betterment
and progress of Memphis.”
For Williams and his investment firm,
that philosophy is unmistakable in the
new tagline the company unveiled earlier
this year: “Do well.”
If our customers do well, Williams
explained, the company will do well. But
his company also can take steps to help
the city at large “do well.”
Duncan-Williams helps promote and
sponsor several prominent civic and arts
programs and initiatives in Memphis.
They include the Indie Memphis Film Festival, the Live at the Garden concert series
and the dragon boat races Downtown.

“

When you have a company
with over 200 employees
in 14 cities, if you don’t
communicate, the company
will fail. But communication
is more than that. How does
your customer know they
can trust you? How do they
know you’re always looking
out for them?”
– Duncan Williams

President, Duncan-Williams Inc.

The firm is making a point of sponsoring and being involved with things not
usually associated with a typical financial
firm, which might instead sponsor something like a golf tournament.
“We believe in having fun and doing things different than most financial
firms,” Williams said at the PRSA event.
Luttrell himself lent his image to one
of Duncan-Williams’ most recent efforts
– a social media campaign promoting the
latest Live at the Garden concert season.
That campaign involved a series of humorous videos promoting each individual
concert, and Luttrell and Memphis Mayor
A C Wharton Jr. appeared in one of them.
Williams spent a lot of 2012 flying
around the country visiting and opening
new offices. When he’s not doing that, he’s
also a vocal cheerleader for the city, working closely with groups like the Greater
Memphis Chamber.
Nancy Coffee, president and CEO of
the New Memphis Institute, also praised
Williams at the event. She described him
as “one of the most powerful ambassadors
for our community I’ve ever known.”
“The financial services industry can
be pretty formal, maybe stodgy, sometimes rule-bound,” Coffee said. “Duncan
brings this creative, youthful energy, this
willingness to take risks in everything he
does.”

Three Components Will Determine 2013 Economy
500 companies should approximate $99,
Forecasting 2013
for an annual growth rate of 3 percent.
The fiscal cliff episode proved bullish
Current forecasts for 2013 imply an
for stocks. Fearful asset owners facing
earnings growth rate of 13 percent. This
tax code uncertainty pulled outsized
rosy outlook resembles the
income and capital
one held by the street this
gains into 2012. Sellers
time last year, and growth
quickly became buyers to
expectations faded as
complete the tax arbithe year progressed. With
trage. For the week ended
margins already high and the
Jan. 9, investors poured
economy hampered by U.S.
$18.3 billion into stock
austerity measures, expectamutual funds and ETFs,
David S. Waddell
the largest combined
the worldly tions for back-end loaded
inflow in five years. This
investor growth of 13 percent seems
a bit too optimistic. To be
capital re-commitment
conservative, let’s assume the economy
has propelled the S&P 500 3.25 percent
does accelerate a bit, and companies can
higher in 2013. Does this mean that 2013
double 2012’s growth rate to 6 percent
will continue to see fantastic equity refor a total of $105.
turns? Domestic stock returns are driven
by three primary components – earnings,
2013 Dividends
dividends and valuations. Let’s consider
400 of the 500 companies in the S&P
each to arrive at our forecast.
500 pay dividends. Across the index, the
dividend yield is just above 2 percent,
2013 Earnings
in line with the 10-year average. While
Full year 2012 earnings for the S&P

dividends and payout initiations may tick
higher in 2013, the dividend yield doesn’t
fluctuate much. It’s safe to assume that
dividends will contribute another 2 percent to total return in 2013.
2013 Valuations
In the long term, stock market returns
true up to earnings and dividend growth.
In the short term, valuations wag the dog.
Consider 2012. The S&P 500 grew 16
percent to 1425.
Earnings grew 3 percent, dividends
contributed 2 percent, and the remaining
11 percent came from an increase in valuation. The S&P 500 finished 2012 with a
trailing P/E of 14.5. A trailing one-year P/E
of 14.5 for the S&P 500 is neither cheap
nor expensive compared with its long
term average of 15.
However, analysis done on P/E ratios
and market forecasting indicates that
longer term measures have far greater
predictive ability. Looking at five-year
trailing earnings data, market valuations

appear pretty lofty. According to the fiveyear data (the set we pay attention to)
the current P/E multiple is 19.5, above the
16.5 median since 1926.
So while the S&P 500 has fundamental tailwinds with potential earnings
growth of 6 percent and a 2 percent
contribution from dividends, the case for
P/E expansion seems limited. However,
valuations amount to a barometer of
confidence.
Higher investor confidence equals
higher multiples, higher indices and vice
versa. For the purposes of forecasting,
start with a fundamental 8 percent gain
to 1540 and then add or subtract based
upon where you think investor psychology will be on Dec. 31. You are now a Wall
Street forecaster.
David Waddell, who is regularly featured in the Wall Street Journal, USA Today
and Forbes, as well as on Fox Business
News and CNBC, is president and CEO of
Memphis-based Waddell & Associates.
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Money&Markets Extra
Mid-cap
outlook

Insider
Q&A
Who he is: Senior
portfolio manager,
Baird MidCap fund
(BMDSX)

Mid-cap stocks had a strong 2012, and
the S&P 400 index of mid caps rose to a
record high this month. Chuck Severson
says mid-cap stocks can keep climbing
this year, lifted by stronger earnings. His
mutual fund ranks in the top 14 percent
of all mid-cap growth stock mutual funds
for five-year returns.
After a solid 2012, do you think it’s
fair to expect 2013 to also be a strong
year for stocks?
I do. It’s our expectation that corporate
profits will continue on a reasonably
good path upward. It’s interesting when
you think about all the handwringing that
we had last year over Europe and the
elections and the fiscal cliff: The market
plowed right through that. Our expectation is we’ll have more handwringing,

What he
suggests:
Stocks can keep
rising in 2013

Chuck Severson

but we find plenty of businesses that are
going to continue to grow their earnings
Where’s the growth coming from?
There are three or four good pockets of
strength. One is certainly housing. There
is also some infrastructure spending for
construction: There are a number of big
highway interchange projects nationally,
for example. All of the spending going
on around energy is also still very strong
– both onshore and offshore. And we’ve
gone through the last couple of years
of China’s economy slowing down
and Europe being a mess. But it’s our
feeling that with the leadership change
in China, it’s more likely that their growth
re-accelerates. In Europe, they’ll muddle
along, but you can get some stability
there.

You own Dollar General and O’Reilly
Automotive, which sell to consumers
looking for deals. But you also own
Tiffany?
We try to position the portfolio that
way so that we have diversification in
product, geography and demography.
Dollar General is growing very strongly
and out-profiting their dollar-store peers.
In the case of O’Reilly, they’re still
benefiting from an acquisition that they
did a number of years ago, and they’ve
been able to buy back a tremendous
amount of stock.
Tiffany was added last year, and it
was a way for us to get exposure to the
high-end consumer, and it was also a
geographic play. The flagship store is in
New York, but Europe and Asia are very
important to Tiffany’s growth. It started

as a small position, and we expect that
they should see an improvement in
their business as the economy heals,
especially in Asia.
What stocks have you bought
recently?
The most recent position we added
was PVH (the apparel company behind
Calvin Klein and Van Heusen). Not long
after we made the initial investment,
they made a significant investment to
buy Warnaco, which gets them even
more exposure in Europe, but also
an opportunity to really improve that
business. We think there’s going to be
meaningful earnings accretion in that
acquisition.
Answers edited for content and clarity.
AP

Money in, money out

Investors are moving in two directions.
Although the stock market rose sharply last year —
the Standard & Poor’s 500 returned 16 percent
including dividends — investors pulled their cash from
stock mutual funds and poured money into exchangetraded funds.
For a sixth straight year, withdrawals exceeded
deposits into U.S. stock mutual funds in 2012. Net
withdrawals totaled $90 billion, the largest amount
since 2008, according to industry consultant Strategic
Insight.
At the same time, U.S. stock ETFs attracted $91
billion in new cash, making it a roughly break-even
year for cash flows from investors in both types of

BEHIND THE BRAND FLOWERS FOODS (FLO)

In bloom

Flowers Foods makes more than
a dozen brands of baked goods, but
it also knows how to whip up a good
deal.
The maker of Tastykakes,
Nature's Own bread and other
brands has been
expanding into new
markets by buying
up other baked
goods companies.
Last year, it
acquired Lepage
Bakeries, expanding
its total roster of
bakeries to 44. And
it recently became a bidder in a
court-supervised auction of assets
belonging to Hostess Brands, which
filed for Chapter 11 bankruptcy in
November.
Flowers is expected to win the

funds. ETFs hold baskets of stocks and can be traded
throughout the day, unlike mutual funds that are priced
only at the close of daily trading. ETFs are increasingly
popular because of their low expenses.
“Patient mutual fund investors were rewarded in
2012,” says Strategic Insight’s Avi Nachmany. Stock
mutual funds posted an average 14 percent return.
Often mutual fund investors pulled their cash as the
market climbed. That was the case in March, June,
July, August, September, November and December.
The biggest flight from stock funds occurred in
December. Investors pulled a net $26 billion as
investors worried that Congress and the White House
would fail to avert the “fiscal cliff.”

Follow the money: Net investment in U.S. stock mutual funds and exchange-traded funds (left scale),
compared with the performance of the S&P 500 index (right scale).
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auction, becoming the owner of
established bread brands such
as Wonder, Nature's Pride and
Butternut, along with 20 bakeries
and other assets.
Acquiring the Hostess brands
stands to give
Flowers, already
one of the largest
producers and
marketers of
packaged bakery
goods in the U.S.,
a bigger share of
the baked goods
market.
Flowers’s sales increased 8
percent in the first three quarters of
its 2012 fiscal year, while earnings
rose about 1 percent. Its stock is
up up 35 percent over the last 52
weeks.
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s

s

s

+4.3 +41.5

9

0.20

Synovus Fincl

SNV

1.58 0

2.71

2.62

+.03

+1.2

s

s

s

+6.9 +65.4 60

0.04

SYY

27.05 8

32.40

31.28

+.13

+0.4

s

t

t

-0.3

TRMK 20.76 6

26.35

23.70

+.16

+0.7

s

s

s

+5.5

-3.8 13

TSN

14.07 0

20.53

21.23

+.77

+3.8

s

s

s

+9.4

+4.3 13 0.20f

... Sysco Corp
... Trustmark

1.20

NKE

1.04

Regions Fncl

... Pinnacle Entert

-8.7 14 0.24a
-3.1

DIV

s

s

46.36

YTD% 1YR%
WK MO QTR CHG RTN P/E

+2.8

+1.9

68.24

CHG %CHG
+1.23

-1.5 +16.5 43 1.80f

6

THUR.
45.17

t

+2.14

-.09

CLOSE
HI
44.79

t

Medtronic Inc

52-WK RANGE
LO
35.67 0

t

114.20

13.83

TICKER
MDT

-0.2

+1.4 14

COMPANY

Tyson Foods

...

+9.4 17 1.12f
0.92

UPS class B

UPS

69.56 9

81.79

79.79

+.13

+0.2

s

s

s

+8.2 +10.5 20

2.28

Utd Technologies

UTX

70.71 0

87.50

86.40

+.83

+1.0

s

s

s

+5.4 +15.1 15

2.14

Valero Energy

VLO

20.00 0

37.01

36.82

+.03

+0.1

s

s

s

+7.9 +78.1 10

0.70

... Verso Paper Corp

VRS

0.91 1

3.36

1.10

...

...

s

s

s

+2.8 +12.2 dd

...

WMGI 15.91 9

22.59

21.75

+.03

+0.1

s

s

s

+3.6 +31.3

...

...

0.80

Wright Medical Grp

cc

Dividend Footnotes: a - Extra dividends were paid, but are not included. b - Annual rate plus stock. c - Liquidating dividend. e - Amount declared or paid in last 12 months. f - Current annual rate, which was increased by most recent dividend announcement. i - Sum of dividends paid after stock split, no regular rate. j - Sum of
dividends paid this year. Most recent dividend was omitted or deferred. k - Declared or paid this year, a cumulative issue with dividends in arrears. m - Current annual rate, which was decreased by most recent dividend announcement. p - Initial dividend, annual rate not known, yield not shown. r - Declared or paid in preceding 12
months plus stock dividend. t - Paid in stock, approximate cash value on ex-distribution date. PE Footnotes: q - Stock is a closed-end fund - no P/E ratio shown. cc - P/E exceeds 99. dd - Loss in last 12 months.
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Factor Inflation
In Your Retirement
Ray’s Take
Did you realize that just a 2 percent annual inflation rate would result in 27 percent higher prices in
a mere 12 years? If inflation were at 3 percent during that time period, prices would soar 43 percent.
Three percent is the historic average inflation rate,
but it has been much much higher at times. We have
all been lulled into complacency in recent years with
historically low inflation rates.
Let’s say you were retiring now and believe
you need $60,000 annually for a comfortable life.
Just 20 years from now, inflation would boost that
amount of
money to
$120,000.
That’s using
that 3 percent
inflation rate
average again.
Imagine what
ray & dana Brandon you would
rays of wisdom need if we had
a decade of
high inflation like the 1970s. I recommend planning
for a life expectancy to age 95. For most retirees,
that’s more than 20 years of planning.
A survey by the Employee Benefit Research
Institute showed that only 42 percent of Americans
have attempted to calculate the amount of money
they will need for retirement. Even among those
who do try to plan for their future, many don’t factor
in on-going inflation.
Right now, Social Security has a built-in costof-living adjustment, which might take off some of
the pressure. If you put off receiving Social Security
benefits until at least the “Normal Age Requirement,” you’ll not only have a chance to receive
higher payments, you’ll also benefit from the costof-living adjustments of the years you didn’t receive
payments.
There’s ample evidence that the specific type of
inflation experienced by retirees is actually higher
than general inflation rates. In other words, the
majority of bills paid by retirees go up even faster!
When determining what you need to save for retirement, be sure to allow for continuing inflation. The 3
percent annual rate seems to be a fair rule of thumb
to follow right now. The inflation rate may fall, but
you can expect it to change. It won’t stay lower
forever, but neither will it stay high.
Dana’s Take
Inflation affects most material goods, so one
way to hedge against inflation is to invest in intangibles like time, faith and love.
The price of a gallon of gas or milk may rise,
but an hour of time with a friend or loved one never
changes. An hour of prayer or meditation still has
no price tag. Walking the dog or visiting a neighbor
can’t be indexed. Volunteering with those less fortunate provides great dividends but costs nothing.
A shared laugh or a kind word has no price but
can be worth so much. Giving your time to someone
who cares about you can have far more value than
any gift from a store.
In our final days the things we value most are
rarely things at all.
So, when the cost of material things seems out
of reach, reach out with time, faith and love and
count your abundant blessings.
Ray Brandon is a certified financial planner and
CEO of Brandon Financial Planning (www.brandonplanning.com). His wife, Dana, has a bachelor’s
degree in finance and is a licensed clinical social
worker. Contact Ray Brandon at raybrandon@brandonplanning.com.
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State Health
Commissioner
Talks Prevention
Dreyzehner presents at University of Memphis “town hall”
MICHAEL WADDELL | Special to The Memphis News

T

he School of Public Health at
the University of Memphis on
Tuesday, Jan. 15, welcomed
Tennessee Commissioner of Health
Dr. John Dreyzehner and his health
policy team to the Fishbowl Room
inside the FedEx Institute of Technology for a “town hall” discussion of
public health and economic issues
that affect our community.
The session, titled “Public Health
is Everybody’s Business,” was led by
Dr. Marian Levy, associate professor and assistant dean of students
& public health practice, and Dr.
Lisa M. Klesges, dean of the U of M
School of Public Health.
More than 60 attendees braved
the icy weather outside, including
Shelby County Mayor Mark Luttrell,
a variety of prominent area health
care and business professionals, and
university faculty and grad students.
Dreyzehner talked to the group
about the overall lack of physical
activity in the state and how sedentary lifestyles can negatively impact
health.
“If you look at the rankings, that
is the area that we are currently as a
state, relative to other states, doing
the worst. We are ranked 48th,” said
Dreyzehner, a former practicing
physician and former flight surgeon
in the U.S. Air Force. “Two-thirds
of us in our state are overweight or
obese, and that is not helping with
our (patient) outcomes.”
He also pointed out that there
are still 1.1 million adult smokers in
Tennessee.
“Tennesseans are still smoking too much, no question about
that. Tennesseans are spending well
more on cigarettes than is spent on
the entire public health enterprise,”
Dreyzehner said. “At 23 percent of the
adult population, that is another area
where we really need to see the situation improve.”
Another focal point of the presentation was the epidemic of substance
abuse, particularly with prescription
drugs. During 2011, an estimated
1,062 people died of drug overdose
in Tennessee, more than double the
yearly numbers from the early 1990s.
“With more than 8,000 Tennesseans dying in the past 10 years from
drug overdose, this is unacceptable,”
Dreyzehner said. “This just represents an incredible loss of people

ment arm, or secondary
and tertiary prevention,”
said Dreyzehner, who sees
very little spent on real
prevention. “What I think
we need to focus on as a
Department of Health and
as a public health enterprise is that behavioral and
personal choice piece, and
physical activity sits in that
realm.”
Last year Tennessee
ranked 17th in population
but was 39th overall for
health care, according to
statistics from the United
Health Foundation.
“In 2008 we were at a
low of 48th, but we have
marched steadily upward to
our present rank of 39th,”
said Dreyzehner, who took
Photo: Shutterstock
comments and suggestions
from area professionals and students
after he spoke.
Many touted the strides Memphis has made thanks to efforts from
the Memphis City Schools, Healthy
Memphis Common Table, the Shelby
What I think we need County Breastfeeding Coalition,
to focus on as a the Memphis-Shelby County Metro
Department of Health Health Care Department and a bevy
and as a public health of other area health care organizations.
enterprise is that
The suggestions for improvement
behavioral and personal from the think tank included finding
choice piece, and ways to provide healthier food opphysical activity sits in tions and fewer fast food restaurants
that realm.” in low-income areas of the city, and
examining options to provide more
– Dr. John Dreyzehner
parks and open spaces to encourage
Tennessee Commissioner of Health
more regular physical activity.
“Health and prosperity is a cyclical idea where we can do economic
who are important to their mothers,
development and neighborhood
fathers, sisters, brothers and their
development to lead to better health
children.”
outcomes, and healthier people obviDiseases of behavioral excess are
heavily on Dreyzehner’s radar as con- ously means a healthier workforce,”
said Klesges, who hopes the univertrollable things that are contributing
sity’s School of Public Health will be
to morbidity and mortality.
a joint partner under the Memphis
The majority of health care
Research Consortium umbrella for
spending is for secondary and
the new proposed Center for Exceltertiary treatment, and Dreyzehner
lence in Childhood Obesity. “We will
wants to see more used for primary
look at primary prevention and some
prevention.
of epigenetics and research behind
“When you think about our curchildhood obesity. The more we can
rent health care spending – about 18
do in public health to help focus on
percent of gross domestic product or
primary prevention will help turn the
$2.6 trillion of an economy of about
tide on where we are spending our
$14 trillion in U.S. – almost all of that
money.”
money is being spent on the treat-

“
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Health Care Alignment Trend
Accelerates in Memphis
MICHAEL WADDELL | Special to The Memphis News

T

he trend for alignment between
hospital systems and private physicians hit the Mid-South in mid2010 and has gained momentum since.
The area’s three major hospital
systems – Baptist Memorial Health Care,
Methodist Le Bonheur Healthcare and
Saint Francis Healthcare – are padding
their physician rosters with primary care
doctors and specialists by acquiring practices in strategic locations throughout the
Memphis market.
“This is the future of medicine. The
future of independent medical practice is
declining and will eventually be a rarity,”
said Dr. Michael Lachina, chief medical
officer for Saint Francis Healthcare and
the CEO of Saint Francis Medical Partners, the hospital’s employed physician
network.
Lachina pointed out that in Cincinnati
already more than 80 percent of physicians work for hospitals and in Cleveland
that number is 95 percent.
“In some markets, independent practice is becoming extinct,” he said. “Will
it reverse and doctors go back to their
private practices? I don’t think so. I don’t
think most doctors will have a choice
because of financial and reimbursement
issues.”
In Memphis, so far only about 20
percent to 30 percent of private practices
have aligned compared to an overall national rate of 65 percent.
Reasons that physicians might choose
to affiliate with a hospital system include

Hospitals, private
practices following national trend by contining to join forces
worries about accountable care and how
reimbursement issues could affect their
income, and struggling practices could
look for a hospital partner to help right
their ship.
Compensation changes for cardiologists prompted the start of the trend, and
in 2010 Methodist acquired the Sutherland Group and Baptist bought the Stern
Group.
In the past two years Saint Francis
has accelerated its primary care growth
strategy, which calls for 75 percent to 80
percent primary care physicians and 20
percent to 25 percent specialists.
“The fact that physicians were beginning to sell their practices and join hospital systems caused us all to increase the
speed that we were affiliating,” Lachina
said.
Saint Francis now has 42 local
employed or affiliated physicians in its
network, and Lachina envisions growing
that number to around 80 in the next few
years.
“We essentially are building a multispecialty practice without walls, with
a heavy emphasis on primary care,”
Lachina said. “I think 80 is a good

competitive number to establish some
prominence and competitive advantage
in town. A group with an 80/20 primary
care specialty will be quite competitive as
far as bargaining power with insurance
companies as well as the ability to form
an accountable care organization.”
In 2012, Saint Francis aligned with
12 new doctors, and Lachina thinks that
number could double this year. The most
recent addition for the hospital was the
office of Dr. Forrest Ward, internal medicine specialist, and Dr. Charlotte Jackson,
primary care physician, in Bartlett late
last year.
“We have another eight physicians
that we are in the process of signing onboard, so by the summer we will be up to
about 50,” Lachina said.
Methodist has focused on acquiring
the practices of cardiologists, cardiovascular surgeons and primary care physicians, and its roster now includes an
estimated 70 specialists and 45 primary
care providers in the Memphis area.
Bill Breen, Methodist senior vice president of physician alignment, expects to
grow to 70 primary care providers in the
next 12 to 18 months.
“In certain specialties, alignment is
more likely to occur than in others due
to environmental factors like the cost of
doing business and reimbursement from
the federal and state governments,” Breen
said. “The regulators and the payers really
would like to see greater integration
because they think that translates into

greater accountability and greater ability
to control costs and improve quality.”
Breen expects the alignment trend to
continue, especially in certain specialties
like primary care.
“Our most fervent activity is on the
primary care side,” Breen said. “On Jan. 1
we aligned with Motley Internal Medicine, and we have another 10 physicians
in the pipeline.”
Baptist Medical Group, Baptist
Memorial Health Care’s multispecialty
physician group, recently added four new
physician practices to start the new year:
The Medical Group, GI Specialists, Metro
Cardiovascular & Thoracic Surgery and
Collierville Family Medical Center.
Baptist’s total number of physicians is
now more than 400, representing 31 specialties in West Tennessee, East Arkansas
and North Mississippi. For fiscal year 2012
(from October 2011 to October 2012),
BMG added 96 physicians, and since
BMG formed in February 2010 the BMG
physician roster has grown from 76 to 408
health care providers.
“For Baptist Medical Group it is not
really about numbers,” said Robert Vest,
Baptist director of acquisitions and development.
“It is about finding the right partnerships with the right physicians. We want
to attract the highest quality physicians
that we possibly can to accomplish our
mission of bringing the highest quality of
care to the people of communities which
we serve.”

Create a Mission, Vision, Plan for Your Organization
Successful fundraising begins
long before a fundraising plan is ever
created. It starts with your organization’s
vision and mission. These two items are
at the core of nonprofit operations. It is
the vision and mission that drive your
strategic direction and goals. And it is the
strategic direction that influences fundraising and the use of funds.
The chief executive for your organization is the person responsible for the
vision and mission. Depending upon the
structure of your organization this person
could be the director, executive director,
the chief executive officer, the president
or chancellor. He or she is the person
responsible for ensuring board members,
employees and volunteers understand
the mission and vision and are in agreement with these. He is also responsible
for ensuring the organization’s strategic
direction – as documented in the stra-

erations and activities informs your fundtegic plan – is rooted in the mission and
raising. While you can always raise some
vision.
money, meeting your fundraising goal will
The work of defining your nonprofit’s
require that you know how much you are
mission and vision may have been done
seeking to raise and for what current and
years ago. Or, these may be still evolving.
projected purposes. It all
Sometimes the process
ties back to your mission
of defining these can
and vision.
appear to be compliHere are our simple
cated and too time
definitions. Your vision
consuming. But clearly
statement communicates
defining these is critically
your vision for the future
important – they are the
bedrock from which you
MEL & Pearl shaw – what you are seeking
FUNdraising Good Times to achieve. Your mission
will create your strategic,
statement communicates
business, and/or operatthe purpose of your organization. Your
ing plans. They are what will ultimately
strategic plan communicates how you will
drive your fundraising.
bring your vision and mission to life.
Here’s how it works. Your mission and
Your vision and mission statements
vision inform the creation of your strateshould be short and concise – one or two
gic plan. Your strategic plan sets the path
sentences at most, if possible. Your strafor your operations and activities. Knowtegic plan can be as simple or as complex
ing your current and projected future op-

as your organization requires. We are
partial to short, clearly written plans that
include easy-to-understand and easy-tomeasure goals and objectives.
Once the vision and mission are
established, it is the chief executive’s
responsibility to ensure they are understood and that the board and employees
are in agreement with them. All parties
need to know these statements – and
what they mean – inside and out. All need
to be able to discuss the vision and mission when talking about the organization.
Each needs to know the goals and objectives contained in the strategic plan and
the progress being made toward these.
These are some of the first steps in building toward fundraising success.
Mel and Pearl Shaw are the authors of
“The Fundraisers Guide to Soliciting Gifts”
now available at Amazon.com.
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Mortgage Gains Point to Solid 2013
ANDY MEEK | The Memphis News

Market improves 17
percent in 2012 from
previous year

December Mortgages Up 34 Percent

M

uch like the fourth quarter,
December was also an especially strong period for local mortgage
activity.
From December 2011 to December
2012, total mortgage volume climbed
34 percent. December 2012 mortgages totaled a little more than $94
million, up from the nearly $70 million
in December 2011.
There were 599 mortgages made
in December 2012, a 25 percent
increase from the 480 in December

S

helby County’s mortgage market
made decent strides during the past
12 months, posting gains over 2011
and foreshadowing a healthy 2013.
Banks and mortgage lenders made
8,028 purchase mortgages in Shelby
County during 2012, a 17 percent improvement from the 6,862 mortgages
during 2011, according to the latest data
from real estate information company
Chandler Reports, www.chandlerreports.
com.
Data for this report included purchase
mortgages only, not refinances.
Mortgages averaged $154,281 in 2012,
a 4.4 percent increase from $147,777 in
2011, and the total volume of $1.24 billion
marked a 22 percent spike from $1.01 billion in 2011.
The three largest banks based in
Memphis – First Tennessee Bank, Independent Bank and Magna Bank – also saw
the same trend.
They all finished 2012 with increases

in residential purchase mortgage activity
for the year compared to 2011.
First Tennessee was up 14 percent
(from 78 mortgages in 2011 to 89 in
2012), Independent Bank was up 143
percent (14 to 34) and Magna was up 25
percent (491 to 615), according to the
Chandler numbers.
“The rate environment is still very
favorable,” said David Umsted, vice

AUCTION

THURSDAY, JANUARY 24TH AT NOON

HISTORIC 19TH CENTURY CLUB
1433 Union Avenue Memphis TN 38104

Now is your opportunity to own a piece of Memphis finest historic homes. The Nineteenth
Century Club, a philanthropic and cultural women’s organization, bought the magnificent
house in 1926. A portion of the sales proceeds to go to a special project at the Children's
Museum of Memphis.

• Built 1890
• Sound 3 Story Wood Frame Structure,
plus basement
• Unique Architectural Features
throughout
• Commercial Zoned Property

• Lot Size is appr 150 X 310 feet, appr
1.18 acres
• Street Frontage on three sides
• Large paved parking area
• Uses can include Ofﬁce, Retail, Special
Purpose

This is a SEALED BID AUCTION - necessary forms available at MorrisAuctionGroup.com.
All bids are due on or before the auction deadline: Thursday, January 24 at noon.
Bids must be delivered to the ofﬁces of Morris
Auction Group, 2687 Mount Moriah Terrace,
Memphis, TN 38115. Only the top three bidders
will be permitted to protect their bid in the
second round of bidding.

10% Buyers Premium • TN#5248

MorrisAuctionGroup.com

2011. The average mortgage amount
was $157,047, up from the $145,737 in
December 2011.
The top lenders in December 2012
were Community Mortgage Corp.
with 54 mortgages, Magna Bank with
37 mortgages, Wells Fargo with 34
mortgages and Patriot Bank with 33
mortgages.
– Andy Meek

Chandler Reports is a division of
The Daily News Publishing Co. Inc.

Top Mortgage Lenders 2012
Lender

Mortgage count	

Volume

Community
Mortgage Corp.

848

$136 million

Magna Bank

615

$115.3 million

Wells Fargo Ltd.

374

$75 million

Mortgage Total, Average and
Volume, 2011-2012
2011

2012

% Change

Mortgage count

6,862

8,028

17

Avg. Mortgage

$147,777

$154,281

4.4

Volume

$1.01 billion

$1.24 billion

22

Source: Chandler Reports, www.chandlerreports.com

president with Merchants and Planters
Bank Home Loans.
“And it’s allowed many people to
purchase homes with lower payments
or lower terms, such as a 15- or 10-year
loan, that they may not otherwise be able
to take advantage of in a 6 percent to 8
percent mortgage rate environment.”
Umsted said Merchants and Planters’
mortgage division saw strong mortgage
loan demand in 2012.
Its loan volume in Shelby County was
up 55 percent from 2011, with 56 percent
of that amount comprised of purchase
loans.
He also said his bank ended the year
with December being its second largest month in 2012 in terms of mortgage
volume.
That same trend, meanwhile, reflected
more mixed results among some of the
largest national banks and lenders that
operate in Memphis.
From 2011 to 2012, for example,
Regions was up 13 percent (320 mortgages in 2011 to 361 in 2012), according
to the Chandler numbers, while Bank of
America was down 27 percent (131 to 96).
Wells Fargo was down 3 percent (387 to
374), although Wells grew its total mortgage volume from $64.5 million to almost
$75 million.
Community Mortgage Corp. led the
lender list for all of 2012 in terms of both
purchase mortgage totals and dollar
volume, with 848 mortgages that had an

Q4 Mortgages
Up 21 Percent

T

he fourth quarter of 2012 in
Shelby County essentially
followed the same upward swing
in mortgage activity as was seen
throughout the year as a whole.
There were 1,925 mortgages during the fourth quarter of 2012, up
21 percent from the 1,592 during
the same period the previous year.
Between October and December,
total mortgage volume rose to
almost $298 million compared to a
little more than $234 million in the
year-ago period.
The average mortgage amount
in the fourth quarter of 2012 was
$154,648, up from the $147,229
during the same period of 2011.
The same lenders led the way
during the fourth quarter of 2012
in terms of mortgage activity and
in all of 2012. During the fourth
quarter, Community Mortgage
Corp., Magna Bank, Patriot Bank
and Wells Fargo Ltd. were the big
mortgage-makers.
Community Mortgage Corp.
made 200 mortgages in the fourth
quarter with a total volume of
almost $34 million. Magna made
146 mortgages with a total volume
of a little more than $25 million.
Patriot Bank made 103 mortgages
with a total volume of almost $20
million, and Wells Fargo made 87
mortgages with a total volume of
almost $18 million.
– Andy Meek

Chandler Reports is a division
of The Daily News Publishing Co.
Inc.

average amount of $159,939 and totaled
almost $136 million.
Magna Bank followed, with 615 mortgages totaling $115.3 million. Next up
was Wells Fargo (374 mortgages totaling
almost $75 million) and Patriot Bank (397
mortgages totaling almost $75 million).
On the national level, mortgage applications are on the rise.
Mortgage applications in the U.S. increased 11.7 percent from one week earlier, according to data from the Mortgage
Bankers Association’s Weekly Mortgage
Applications Survey for the week ending
Jan. 4.
“We’re extremely busy,” said Teresa
Beach, a mortgage loan originator with
Commercial Bank and Trust. “We’re seeing an all-time high in our pipeline, and I
believe we’ll be busy all of this year too.”
Chandler Reports is a division of The
Daily News Publishing Co. Inc.
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‘Stable’ Foreclosures Market

Q4 Foreclosures
Down 11 Percent

A

5 percent increase in 2012 from 2011 not necessarily good sign

s 2012 wound down, so too did
the pace of foreclosure activity.
Foreclosures fell 11 percent in
Shelby County in the fourth quarter
of 2012 compared with the same
three-month period in 2011, according to real estate information
company Chandler Reports,www.
chandlerreports.com.
But the data isn’t completely an
apples to apples comparison.
Depending on how far back a person looks, widespread foreclosure
moratoriums of varying lengths
began to be implemented by banks
a year or two ago. Those have
begun to end, but the result is still
that they make the comparisons
look clearer than they are. Overall,
total foreclosures in the just-ended
quarter were 932, down from 1,051
foreclosures in Q4 2011.
Likewise, the number of foreclosure notices also showed a
decline. Banks and lenders sent
1,888 notices during the just-ended
quarter, down from 2,074 in Q4
2011. Foreclosure notices are a
first step in the process. They’re
sent to borrowers in default. They
don’t necessarily mean a home will
be sold at a foreclosure auction,
because the borrower ideally would
be able to work out an alternative
arrangement when possible.

ANDY MEEK | The Memphis News

Top ZIP Codes for Foreclosure, 2012
38127 (Frayser)

T

he Crowne Plaza Hotel at 300 N.
Second St. sits on a little less than
two acres near Interstate 40. The
Shelby County Assessor of Property’s 2012
appraisal for the 11-story, 244-room hotel
was $6.6 million.
The hotel also is one example among
many of something that got a little worse
over the past 12 months: the number of
foreclosures in the Memphis area.
The hotel sold on the Shelby County
Courthouse steps Dec. 28 for $9.4 million following a foreclosure. The previous
owner, Genwood Memphis I LLC, had defaulted on a $17.7 million leasehold deed
of trust, security agreement and fixture filing though General Electrical Capital Corp.
dated Aug. 17, 2007.
That sale on the courthouse steps came
at the end of a year in which the number of
area foreclosures rose almost 5 percent.
From 2011 to 2012, residential and
commercial foreclosures in Shelby County
climbed from 4,108 to 4,301, according to
real estate information company Chandler
Reports, www.chandlerreports.com.
Residential foreclosures climbed from

307

38128 (Raleigh)

276

38123 (Southeast Shelby County)

252

Foreclosure Totals
2011:
2012:

3,992
4,201
Source: Chandler Reports, www.chandlerreports.com

3,992 in 2011 to 4,201 in 2012. Commercial
foreclosures dropped a little during that
same period, from 116 in 2011 to 100 in
2012.
The foreclosure level is likely to take on
increased significance in 2013. This year
is a countywide reappraisal year, meaning
every property’s value in Shelby County
will be adjusted to bring it closer into line
with its current market value since the last
reappraisal four years ago.
Foreclosures complicate that process
somewhat, because those properties
have a kind of halo effect on home values
around them and make it more difficult –
and all the more important – for the assessor to give an accurate recording of values.
The foreclosure data, it should be
noted, are especially noisy when it comes

to local patterns of foreclosure. From 2010
to 2011, the number of foreclosures took
a big slump (a 14 percent drop), though it
arguably was an artificial one.
But the reasons beyond that drop go on
to affect 2012.
Some banks were moving more slowly
in 2011 in processing paperwork. Some
borrowers were taking all manner of extraordinary steps to hang on to their home,
avoiding a foreclosure auction by pursuing
mortgage modifications.
Then there was the fact that banks were
making fewer loans – which means, of
course, fewer loans that go bad.
So it might not necessarily suggest, for
example, a clean increase in foreclosure
activity because of 2012’s 5 percent gain off
of the outlier year of 2012. But no matter;
Tim Bolding, executive director of United
Housing Inc., says it’s pretty simple:
If foreclosures haven’t gone up too
much, it also means the problem still isn’t
getting better.
“Let’s put it this way. Stable means it
hasn’t gone down,” Bolding said. “This is
why we see prices still so flat. There’s too
many of them still coming in.”
Chandler Reports is a division of The
Daily News Publishing Co. Inc.
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Solid Foundation
Shelby County homebuilders rally with strong 2012 after years of low numbers
SARAH BAKER | The Memphis News

L

ocal homebuilders filed
26 percent
more permits in 2012
than 2011, the culmination of a dramatic
change in the market
that began last May.
Shelby County saw
884 permits filed in
2012, up from 700 in
2011, according to real
estate information
company Chandler Reports, www.
chandlerreports.com.
Overall, sales of new
houses in 2012 were
basically unchanged
with 774 new home
Leo Lake, left, and Jesse Morgan
install insulation inside a new
sales recorded for the
home in Brunswick Farms. Grant
year compared to 781
& Co. are builders and Realtors
recorded in 2011.
for the project.
Keith Grant of
Grant Homes said
Photo: Lance Murphey
May is usually a good
month, but the activity carried through the
fall until the traditional slowdown in November and December. It’s the effect of the
existing home market beginning to take off
$174,578).
eeping in line with 2012’s trends,
again and the new home market adjusting
Arlington’s 38002 ZIP code and
homebuilding activity in December
accordingly.
Cordova-North’s 38016 ZIP code tied
saw a healthy increase from the same
“We had more than normal pre-sales
for the most new home permits with
month in 2011.
coming in this past year in the fall, which
11. Active subdivisions were Evergreen
Shelby County homebuilders filed 51
is usually an indication that inventories
Hills in 38002 (four; 2,737; $170,134);
permits during December 2012, a 24.4
are at low levels,” Grant said, adding that
Fountain Brook in 38002 (four; 2,950;
percent increase from the 41 in DecemOctober was his company’s strongest sales
$199,966); Wolf River Ranch in Collierber 2011, according to real estate inmonth in its history. “If there’s a low invenville’s 38017 (four; 3,787; $398,000);
formation company Chandler Reports,
tory of used homes and you are having
and Wolf River Bluffs in 38127 (four;
www.chandlerreports.com.
good sales in the used home market, it will
2,415; $90,000).
December permits averaged 3,010
translate over to the new home market
There were 45 new home sales
square feet and $214,145. That comas people start to migrate back into new
recorded in December, a 31 percent
pares to permit averages of 3,499
homes, which they’ve been doing.”
decrease from the 67 sold in Decemsquare feet and $252,655 in December
Permits in 2012 averaged 3,227 square
ber 2011. But like 2012, the average
2011.
feet and $240,909, compared to 3,343
sales price of a new home in December
As with 2012 totals, Regency Homesquare feet and $229,039 in 2011. Average
was up significantly year over year to
builders LLC filed the most permits
sales prices for the year for new homes
$265,217.
in December (13; 3,135; $225,215),
were up 15.2 percent to $255,134, comfollowed by Grant Homes (five; 2,699;
– Sarah Baker
pared to $221,516 during the year prior.
Sean Carlson, partner with Regency
Homebuilders LLC, said prices are having
to uptick due to rising material costs.
“We raised our prices four times last
and obviously we’re having to
year and we’ll raise them again probably
make adjustments for that.”
Permits by Homebuilders, 2012
at the end of January/first of February this
Regency HomebuildBuilder
# Permits	Avg. Sq. Ft.		
Avg. 
year,” Carlson said. “Material, whether it
ers held the title as Shelby
		
Permit Value
be lumber or anything else, is going up,
County’s top builder with
Regency Homebuilders LLC
207
2,906 sf
$211,111
207 new home starts (2,906;
Grant Homes		
97
2,840 sf
$178,929
$211,111) and 159 new home
sales averaging $222,340
Vintage Homes LLC		
64
2,600 sf
$179,585
Residential Building Permits, 2012 and totaling $35.4 million.
*Among residential permits for which a builder was listed
Source: Chandler Reports, www.chandlerreports.com
Next came Grant Homes
Shelby County saw an increase in residential
with
97
permits
(2,840;
$178,929)
and
95
building permits filed and average size year over
year, while average pricing declined slightly.
or under contract.
new home sales averaging $211,099 and
“We’re going to start out the year very
totaling
$20.1
million.
Carlson
said
the
2011
2012 % Change 2011-12
well,”
he said. “I don’t think we’re going
market
“bottomed
out
awhile
back”
as
the
Number of Permits 700
884
26 %
to jump by leaps and bounds, but I think
industry readjusted and permits started to
Average Square Footage
3,227 sf
3,343 sf
a gradual uptick is good and we see that
rise. He touted that Regency has slightly
3.6 %
continuing.”
more
than
100
pre-sold
houses
already
for
Average Value
$240,909$229,039
(4.9) %
The ZIP code with the most permits
this
year
that
are
either
under
construction
Source: Chandler Reports, www.chandlerreports.com

Permits Improve 24 Pct. in December

K

Permits Jump
37 Pct. in
Quarter

L

ocal homebuilders saw a 37
percent increase in filed permits in the fourth quarter year over
year.
Shelby County homebuilders
filed 202 permits during the final
quarter of 2012, compared to 147
in Q4 2011, according to real estate
information company Chandler Reports, www.chandlerreports.com.
The average permit in the final
quarter measured 3,232 square
feet and $242,910, compared to
3,329 square feet and $243,611 in
Q4 2011.
The top builder, as tracked by
home permits from October to
December, was Regency Homebuilders LLC (53; 3,075; $217,716).
Next was Grant Homes (24; 2,900;
$183,143) and Karen Garner
of Magnolia Homes (15; 3,706;
$358,533).
The ZIP codes notching the most
permits in the quarter were Arlington’s 38002 (50; 3,355; $231,029)
and Cordova-North’s 38016 (42;
2,745; $187,192).
Active subdivisions during the
quarter were Fountain Brook in
38106 (17; 2,860; $192,532), Wolf
River Ranch in Collierville’s 38017
(15; 3,846; $375,267), and Kensington in 38002 (13; 3,111; $192,586).
Builders sold 202 new homes
during the fourth quarter, tallying
the exact amount as new permits
filed. Those homes averaged
$270,628 and totaled $54.7 million.
There were 208 new homes sold
in Q4 2011, averaging $219,958 and
totaling $45.8 million.
– Sarah Baker

filed was Arlington’s 38002 with 205 averaging 3,462 square feet and $227,725. Tallying the next highest amount per area was
Collierville’s 38017 (175; 3,535; $319,243).
Active subdivisions for pulled permits
included Wolf River Ranch in 38017 (48;
3,842; $369,558); Kensington in 38002 (42;
2,980; $185,575); Fountain Brook in Cordova-North’s 38016 (42; 2,819; $193,598);
and Gerland Creek in Southeast Shelby
County’s 38125 (41; 2,704; $185,722).
Grant’s outlook for 2013 is right in line
with what many homebuilders and real
estate professionals have been preaching
for years.
Chandler Reports is a division of The
Daily News Publishing Co. Inc.
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2012 Bankruptcies Steady in County
BILL DRIES | The Memphis News

Local numbers only
up slightly compared
to 2011

B

ankruptcy filings in Shelby County
were up slightly in 2012 compared
to 2011.
Chapter 13 filings with repayment
plans made up most of the total.
The 12,471 filings in 2012, according to
The Daily News Online, www.memphisdailynews.com, were 57 more than for 2011,
or a 0.4 percent increase.
Of the total, 9,534 were chapter 13 filings, 266 more than in 2011 or a 2.8 percent
increase.
Chapter 7 filings, where a company
goes out of business and a trustee liquidates its assets to pay creditors, totaled
2,908, which is 104 fewer than the year
before, or a 3.5 percent decrease.
There were 29 Chapter 11 filings, which
involve a complex reorganization plan,
down five from 2011.
The top ZIP code for bankruptcies for
the year in Shelby County was Frayser’s
38127, which had 1,011 bankruptcies
across the three categories. In 2011, Westwood’s 38109 ZIP code led the year-end
totals. The Frayser ZIP code topped the
2010 bankruptcy totals.
The bulk of the Frayser bankruptcies,
862, were Chapter 13 filings. And Frayser
led all ZIP codes in Shelby County in the
number of Chapter 13 filings it had.
But it didn’t lead the pack with its 149
Chapter 7 filings and it had no Chapter 11
reorganizations for the year.
Steve Lockwood, executive director
of the Frayser Community Development
Corp., is familiar with Frayser’s high level of
bankruptcies.
“I would say the reason it maintains a
high level here is, in part because people
get bad advice. Some financial literacy
skills are low. There’s no doubt about that,”
he said.
“Unemployment’s high. Property values are low. Those are concrete things that
change people’s financial realities.”
Among the services offered by the
Frayser Community Development Corp. is
financial literacy counseling.
“We don’t do as much as we wish we
could. … Of all the counseling that we do,
the thing we do the least of is our basic financial literacy counseling. But it’s free and
it’s available,” Lockwood said. “We do more
on foreclosure counseling and homebuyer
education counseling. Coming up a distant
third is the financial literacy counseling,
which we’d like to push harder.”
More of the counseling could be a start
toward some different numbers in the
Chapter 13 filings.
“People get a lot of bad advice and
often times file for 13 when it’s not in their
interest to do so when they really probably had other alternatives,” he said. “They
don’t shelter you from everything. Many
people don’t succeed at Chapter 13 and
those that do can come right back out and

Fourth Quarter Bankruptcies Decline

T

he 3,144 bankruptcy filings in
Shelby County during the last three
months of 2012 equal about a fourth of
the year’s total.
And like the year-end totals, according to The Daily News Online, most of
those filings – 2,484 – were Chapter 13
filings with another 654 filed as Chapter
7 and 6 in the Chapter 11 category.
The overall number for the quarter
mark a 2.6 percent decline from 3,227
bankruptcy filings in the fourth quarter
of 2011 but just a 0.9 percent decline
from 3,171 in the third quarter of 2012.
Among the local businesses filing for
Chapter 7 bankruptcy during the fourth
quarter was EZ Fundraising 101in the
Bartlett-Ellendale 38135 ZIP code.

be foreclosed on.”
The Frayser ZIP code shows doubledigit unemployment percentages as the
countywide rate remains below 10 percent.
Lockwood compared 2000 and 2010
census data and found unemployment in
38127 went from 8 percent to 17 percent in
the decade. That is not as high as other ZIP
codes in Memphis. But couple that with
the searing effect the foreclosure crisis had

Other Chapter 7 casualties included
the National College of Business at
130 S. Front St. in Downtown’s 38103;
Norma’s Gallery at 7563 Proud Land
Drive in Quince-Ridgeway’s 38119; and
The Dixie Queen at 2375 Carrollwood in
Cordova’s 38016.
Frayser’s 38127 ZIP code led the
breakdown by ZIP codes for all bankruptcies in Shelby County with 254.
But the 38109 ZIP code, covering the
Westwood area, had 253 for the quarter.
The Frayser number was a drop for
the area compared to the last quarter
of 2011 and an increase for Westwood
compared to the same quarter.
– Bill Dries

trict a bankruptcy reorganization is filed
in, don’t always reflect the impact of the
filing.
The highest profile bankruptcy filing in
the city in 2012 wasn’t filed in the western
district of Tennessee.

Shelby County Bankruptcy Filings
2012

2011

Total:

12,471

12,414

Chapter 13:

9,534

9,268

Chapter 7:

2,908

3,112

Chapter 11:

29

34

Source: The Daily News Online, www.memphisdailynews.com

4th Quarter Bankruptcy Filings
4th Quarter
2012

4th Quarter
2011

Total:

3,144

3,227

Chapter 13:

2,484

2,519

Chapter 7:

654

706

Chapter 11:

6

2

Source: The Daily News Online, www.memphisdailynews.com

It was the April Chapter 11 reorganization filing by Memphis-based Pinnacle
Airlines Corp. and its subsidiaries. Pinnacle
headquarters is in One Commerce Square,
a skyscraper that is part of the Memphis
skyline. Because the company’s subsidiary
Pinnacle Airlines Inc. is incorporated in
New Windsor, N.Y., it filed its bankruptcy
petition in the southern district of New
York state.

From Cobblestones to Hardwood...

“

Unemployment’s high.
Property values are low.
Those are concrete things
that change people’s
financial realities.”
– Steve Lockwood

Executive director, Frayser Community Development Corp.

on Frayser in particular and the combination is powerful.
In other ZIP codes, Southeast Shelby
County’s 38125 had 201 Chapter 7 bankruptcy filings to top that category, and
Collierville’s 38017 had the most Chapter
11 bankruptcy filings for the year with five.
October was the busiest month for filings across the three categories with 1,262,
but only three months, January, April and
December, showed filings less than 1,000.
Of the 1,262 filings in October, 1,008 were
Chapter 13 cases.
In 2011, September was the busiest
month for bankruptcy filings with 1,190.
And six months posted numbers in 2011
that were less than 1,000.
The ZIP codes, or even the court dis-
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Is Grizzlies’ Best Behind Them
Or Yet to Come?
DON WADE | Special to The Memphis News

The Grizzlies were the hottest team in the NBA during November. But now, coming off three straight
losses by 20 points or more, the team is just trying to find its groove

I

s the Grizzlies’ potential not-yet-realized or grossly overestimated?
That’s the only relevant question
in the midst of Rudy Rumors, speculation
about coach Lionel Hollins’ long-term
future with the team, and the level of
commitment new ownership is or isn’t
willing to make in the here and now to
this particular roster.
Several days ago, Hollins went public
and said he hoped his team would be
kept together. Translation: If the Grizzlies
are going to trade Rudy Gay – and they
probably are at some point to alleviate
future luxury tax penalties – then please
give this team one last go-round and wait
until after the season to make a move.
Problem is, every game brings a new
spin to the possibilities. Beat the San
Antonio Spurs in overtime at home with
Rudy, and in the heat of the moment
breaking up this team seems crazy. Get
run out of the gym in Dallas with Rudy,
and the time to trade is now. Lose big at
home on Monday, Jan. 14, against the L.A.

Clippers without Rudy (and with no Chris
Paul handing out dimes for Lob City) and,
well, you could maybe argue either side.
But then lose by 21 two nights later at
San Antonio – with Rudy, and the Spurs
without Manu Ginobili – to extend the
losing streak to three games, and it’s definitely time to play Let’s Make a Deal.
For certain, the distance between the
Clippers and the Grizzlies is now longer
than Lance Armstrong’s path to forgiveness. Blake Griffin started the game with a
breathtakingly easy and resounding dunk
– “that’s embarrassing, that’s not how we
built this team,” point guard Mike Conley
said – and things only got worse from
there as L.A. cruised to a 99-73 victory.
While Hollins volunteered that “what
got us beat was our lack of intensity,
effort, competitiveness,” he seemed
most upset when talking about the good
minutes off the bench provided by rookie
guard Tony Wroten, saying, “He made
some nice passes; nobody caught them
and nobody finished them, but he made

some nice passes.”
And then two nights later near the
Alamo, another game ends with Wroten,
Josh Selby and Hamed Haddadi picking
up garbage time. Even after these three
abysmal losses, the Grizzlies were 24-13.
Time was, no one would have questioned
anything about a 24-13 Grizzlies team.
That time has passed.
Yes, the Clippers have had bad losses
this season, too. But they also had a 17game winning streak that stretched from
Nov. 28 through the end of 2012. There
were, dare we say it, several grit ‘n’ grind
nights among those 17 straight victories.
At Utah, in winning their 17th in a row,
they rallied from 19 points down.
“That’s what was unique about it,”
said guard Jamal Crawford, who is making
a great case for the league’s Sixth Man of
the Year Award. “We found different ways
to win – defensive ways, offensive ways,
blowouts, close games; that’s what made
it special.”
It was the Clippers, of course, who

both eliminated the Grizzlies in a sevengame first-round playoff series last season
and started the current season off with a
loss in L.A. But this Clippers team plays
in a different universe than the crew the
Grizzlies could have beaten last spring or
the team the Grizzlies are right now.
Crawford and guard Eric Bledsoe play
off the bench and they are more dynamic
than anyone who starts for the Grizzlies,
including Rudy Gay.
“They’ve got more athletic bigs coming off the bench, and even more scoring
from Jamal Crawford, Matt Barnes and
Lamar Odom,” Conley said. “They get
deeper and deeper as you go down the
bench.”
True enough. But the Grizzlies don’t
just have a Clippers problem, or a Spurs
problem, or an Oklahoma City Thunder
problem. Once, the question was whether
they could beat those teams in a sevengame series. The answer probably was
no, but it was at least a question worth
asking. Now the question is how far does

Pre-Grizz Comments Show Change is Coming
Deadspin.com has been getting
a lot of publicity for breaking the story
about the Manti Te’o girlfriend hoax. But
the site also compiled a list that is of far
more relevance to local NBA fans:
“Mean things John Hollinger wrote
about the Grizzlies less than three
months before they hired him.”
Hollinger, of course, left his job as
ESPN’s “analytics guru” to join the Grizzlies’ front office. One of the true believers in what Hollinger does, most notably
the Player Efficiency Rating (PER) he
developed (more on that in a moment),
is new Grizzlies CEO Jason Levien.
Make no mistake, bringing in
Hollinger is a paradigm shift for the
franchise.
In shorthand, PER measures a
player’s per-minute productivity. It’s not
PERfect because anything a player does
that is not captured in a statistic – be it
positive or negative – falls outside the
equation. But as the team stands at a
crossroads with three straight losses by
20 or more points, trade rumors swirl-

THE PRESS BOX

DON WADE

ing overhead and coach Lionel Hollins
on record as less than bought-in on
these new-fangled analytics, it’s time
to look at some of those “mean” things
Hollinger wrote and to check out where
some of the Grizzlies players currently
rate.
Hollinger on Rudy Gay: “… guilty
of dribble blindness, and while he’s
improved from a few years ago, he still
ranked among the bottom 10 small forwards in pure point rating. Defensively,
he’s had a hard time converting elite
athleticism into decent results.”
That passage strikes me as incredibly fair.
Hollinger on Zach Randolph: “…at
31, the fear lingers that he’s entering his

decline phase.”
Also a fair point, but Z-Bo’s machinelike double-doubles output this season
goes against that grain. Through the
team’s first 37 games Randolph had the
highest PER on the team at 19.72, good
for 36th in the league.
Now, for more perspective, any
player with a rating of 30 or above is
considered a slam-dunk MVP choice.
The top three right now: LeBron James,
29.85, Kevin Durant, 28.89, Chris Paul,
26.61.
A player would need a rating of at
least 20 to be considered a borderline
All-Star. Z-Bo is right there and Marc Gasol checks in at 18.98, 44th in the league.
But Gay is at 14.95, 140th out of 330
rated players. More telling, it puts him in
the 13-15 “rotation player” category.
Yikes.
Hollinger also once wrote that Mike
Conley is “more of a caretaker point
guard in some ways” and his 16.61
rating (92nd) is just above the average
NBA player PER of 15. Another fair as-

sessment.
In his farewell column for ESPN, Hollinger said that eight years ago any NBA
team that had an interest in analytics
wouldn’t admit it publicly. Now?
“Not only is it now acceptable
to mention things like true shooting
percentage in polite conversation,” Hollinger said, “but there’s also been a real
quantum shift in front offices like the one
I’m about to join.”
Can PER fully measure the Tony Allen
intensity factor and “grit ‘n’ grind?” No,
but then lately the Grizzlies’ defensefirst mentality has been as non-existent
as Lennay Kekua. Who, even as an
imaginary person not in the NBA, has a
PER above those of Jerryd Bayless and
Wayne Ellington.
Change is coming, lots of it.
Don Wade’s column appears weekly
in The Daily News and The Memphis
News. He and Jon Albright host the
“Jon & Don Show” on Sports 56 AM and
87.7 FM from 6 p.m. to 7 p.m. Tuesdays
through Fridays.
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“

They’ve got more athletic
bigs coming off the bench,
and even more scoring
from Jamal Crawford, Matt
Barnes and Lamar Odom.
They get deeper and deeper
as you go down the bench.”
– Mike Conley
Grizzlies point guard

the team slide in the Western Conference
playoff seeding?
Regardless of what ownership does
or does not do before the Feb. 21 trade
deadline, it falls on the players to bring
the intensity, effort and competitiveness
that were absent in Dallas, versus the
Clippers and at San Antonio. And it falls
on the coach to re-discover his ability to
push the right buttons.
“We have two options,” said center
Marc Gasol. “Well, I believe we only have
one. And that’s to work.”

AP Photo: Eric Gay

San Antonio Spurs' Kawhi Leonard (2) and Memphis Grizzlies' Marc Gasol (33) scramble for control of the ball during the Jan. 16
game in San Antonio. Much like the start to this season when the Grizzlies jumped to a 12-2 start, that game was highly entertaining early. But the wheels fell off in the second half and Memphis came home with a double-digit loss.
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finalbell
Kriner Cash resigns as Memphis City Schools
superintendent after five years

Story by bill dries

f

From the moment he became

Memphis City Schools superintendent,
Kriner Cash had competition.
“I’ve been fighting since I got here,” he
said in the early stages of what winds up
as a five-year tenure that officially comes
to an end July 31.
Cash has been fighting for an education reform agenda whose primary goal
has been to quantify – as objectively
as possible – what makes an excellent
teacher in terms of student achievement.
Then hire and offer professional development to as many as possible.
“As far back as you want to go, parents
have always known who the good teacher
was at a school,” Cash said in November
2009. “The students themselves have
always known who the best teachers were
in a school. But we as educators have
found it much like the allegory of the
blind men and the elephant.”
He laid out the ambitious goal as the
Bill and Melinda Gates foundation awarded $90 million to Memphis City Schools
over seven years to pursue the Teacher
Effectiveness Initiative, the central reform
measure of Cash’s tenure.
“We’re studying what … we agree to be
the elements of effective teaching. We are
going to reach a common definition – for

Memphis News File Photo: Lance Murphey

Memphis City Schools superintendent Kriner Cash reads to Gardenview Elementary School students at a Read for the Record program. Cash, who came to Memphis in 2008 from Miami-Dade Schools in Florida, where
he was director of accountability, resigned as Memphis City Schools superintendent earlier this month after five years on the job.

the first time – not depending upon what
part of the elephant you touch,” Cash
added. “It’s a first time, common, agreedon definition with teachers leading the
way with input into that definition. That’s
significant.”
His foes in that quest were critics of
the specific reform methods. But the
more formidable obstacles were historic
changes in other areas: local school funding, consolidation of Shelby County’s two
public school systems and state education reforms other than those based on
reform work he brought to Memphis.
Cash came to Memphis from MiamiDade Schools in Florida, where he was
director of accountability, two months
after Memphis City Council members cut
city funding to the school system, touching off several years of court fights that
the school system won at every turn.
At first, he was a mediator between a
warring City Council and school board.
But later, he played hardball, threatening
to delay the start of the school year if the
city didn’t pay what it had been ordered
to pay.
Cash came to a school system whose
parents are familiar with the politics of
education reform and the experimental
nature of that reform.

Gerry House, superintendent from
1992 to 2000, came with multiple reform
models that varied from school to school
and added complexity to a school system
with more than 100,000 students.
And many of the reforms were referred to as experiments, a term guaranteed to add to the skepticism parents already felt about some of the new methods
being tried out during their child’s only
education.
Carol Johnson, superintendent from
2003 to 2007, began dismantling the
reform models almost immediately. It
never really became clear if she intended
to build anything onto the basic school
structure that was left.
Johnson’s tenure saw a shift to meeting higher student performance standards under the federal No Child Left
Behind Act.
Under Cash, there would be no pilot
of test programs for the reforms. The
reforms had to be “scaleable” – able
to be implemented across the school
system or in a set of schools that would
affect large numbers of students. Those
student groups included thousands of
overage students Cash counted in a sort
of student population census that was
among the first things he did when he got

to Memphis.
His reasons were that he and other
reformers have come to regard the pilot
programs as widening an “achievement
gap.”
The language of education reform today no longer emphasizes improvements
in performance among some students or
even most students. The mantra is “every
student,” and growth or progress for even
the highest achieving students is just as
important as meeting state or federal
achievement standards.
“The achievement gap in America
is real,” Cash said in August 2009. “It
is affecting far too many of our young
people and our children. However, it can
be closed without sacrificing the performance of our top performers.”
Neither House nor Johnson handled
well or directly the most volatile element
of public education in Memphis – the
politics.
Both dealt with school boards that
crossed the line that separates what the
board is expected to do and what the
superintendent is expected to do.
Cash was hired by a Memphis City
Schools board that had already drawn a
brighter line between those two areas.
Cash was also more aggressive in policing

that boundary than House or Johnson. As
a result, it ultimately made him the most
controversial superintendent since Willie
Herenton.
Cash was not hesitant to tell the Gates
foundation or other local nonprofits that
matched the Gates funding where the
boundaries were either.
But other boundaries were changing.
The night in November 2010 that Cash
welcomed Bill and Melinda Gates to a
reception at the National Civil Rights Museum, school board member Martavius
Jones told Memphis Mayor A C Wharton
Jr. that he and others would push for a
surrender of the Memphis City Schools
charter to consolidate the school system
with Shelby County Schools.
The move was based on Republicans
becoming the majority party in both
chambers of the Tennessee Legislature
and what that would mean for a long-held
bid by county schools leaders to become
a special school district like Memphis City
Schools.
Cash viewed the merger as a distraction calling it “junior high street fight
nonsense” and “just bad politics.”
“You want to be all civil rights all of
a sudden,” he said in remarks in 2010
directed at school board member Tomeka

Hart, among the first to call for the
merger. “These are your schools.”
He also asked for the first time what
became the central concern for the rest of
his tenure.
“What will happen to our work?” he
asked. “Are you ready to throw it away?”
He rarely attended sessions of the
consolidation planning commission that
mapped out recommendations for the
merger.
And by October 2011, he was presenting city schools business seated next
to Shelby County Schools superintendent John Aitken before a consolidated
23-member countywide school board.
Seven of the 23 board members were
members of the former Shelby County
Schools board where the relationship with
the superintendent has been fundamentally different and superintendents were
not nearly as outspoken as Cash and past
Memphis City Schools superintendents.
The consolidated board later voted
not to renew Cash’s contract past the
August merger date.
Two months into life with the new
school board, he and school board
chairman Billy Orgel had a verbal confrontation that prompted the first private
contract buyout talks.

Meanwhile, Aitken and his staff were
already working along similar philosophical lines with statewide reforms
like intervention with students based on
faster evaluation of testing data before
the end of the school year. And TEI is in
the process of being expanded to include
county schools as well as city schools by
the time they merge.
Cash’s reforms came just ahead of
the environment for statewide education
reform changing significantly.
Cash embraced the state legislation
allowing student testing data, which Tennessee has more of over a longer period
of time than any other state, to be used
immediately to begin charting a student’s
progress and link it to teacher effectiveness.
He wasn’t necessarily a fan of the state
laws that allowed it to be used in teacher
tenure decisions and lengthened the
three-year period to earn tenure to five
years.
Cash carried the reform banner
further than any of his recent predecessors in part because he remained just as
wary of education consultants, education
foundations and charter school operators
as they have been of those running school
systems. Yet, he worked with all three

groups confident that he had established
who was in charge.
“What’s happening in a lot of charter
schools is they are turning into sweat
shops,” he told the Midtown Republican
Club in September 2011.
With Cash’s recommendation, the
school board last year rejected the applications of more than a dozen charter
schools on the basis that that many new
charter schools would pose a financial
hardship on the school system. State
education officials overruled the school
board saying its financial numbers were
incomplete and did not support a finding
of financial hardship.
Cash, on the other hand, battled the
perception from other quarters that he
was allowing too many new teachers especially from teacher residency programs
into Memphis City Schools in a bid to
purge any and all veteran teachers.
Cash’s style and the force with which
he advocated specific reforms made him
an unlikely contender for a fence straddler.
He may not have been in the middle
of the road. But the line he walked went
through some hazardous territory and
took some turns even those on both sides
of the line could never have anticipated.
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Signs of the Times
BILL DRIES | The Memphis News

M

emphis Mayor A C Wharton Jr.
called the Electrolux Memphis
Manufacturing plant a “monster
plant” this week after a tour of the $266
million manufacturing center in Frank C.
Pidgeon Industrial Park.
The tour, Tuesday, Jan. 15, led by Electrolux North America CEO Jack Truong,
came before the first ovens and ranges roll
off the line in May.
That’s the second $116 million phase
of a plant Truong repeatedly likened to an
automobile plant in its economic impact
as well as its approach to manufacturing.
For every one of the estimated 1,200
jobs in the plan, three to four are created
for suppliers in the surrounding area, by
Truong’s math. The economic impact of
suppliers has been part of the gospel of
auto manufacturing since a new car line
that came to be called Saturn was weighing incentive offers from a number of
states in the early 1980s.
In the case of Electrolux, the plant has
already meant a $60 million contract with

Photo: Bill Dries

City, county and state officials met Tuesday, Jan. 15, with Electrolux North America
CEO Jack Truong, second from right, at
the new Electrolux plant in Pidgeon Park.

Memphis-based Integrated Solutions for
the assembly line construction beginning
to take shape.
Truong said the plant allows Electrolux
to “control our own destiny” and change

Electrolux plant shows shift in
economic development strategies

what it does. There is precedent for that
in the history of Memphis manufacturing
with the Sharp Manufacturing plant’s conversion in the last 10 years from making
televisions to making solar panels.
“It’s very important for us to standardize and modulize our processes so that we
can have the flexibility to produce the innovative product not only for today but for
tomorrow,” Truong said of Electrolux.
The ovens and other cooking appliances to be made at Electrolux go through
larger ovens that can reach a temperature
of 1,600 degrees and even transfer that
level of heat to other ovens for greater efficiency.
The reliability laboratory tests sample
products from the assembly line at 380
stations that simulate different conditions.
Those products picked for the lab are
tested for 20 weeks to simulate a 10-year
product life.
The assembly line can paint one oven
blue and the next oven red depending on
what is needed.
And the manufacturing process includes more chances to correct problems
along the assembly line before the product
reaches the end.

M AS T E R YO U R M A R K E T:
A S E M I -A N N UA L S E M I N A R S E R I ES O N S H E L BY C O U N T Y R E A L ES TAT E T R E N D S
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3:00 PM - 4:30 PM
HOLIDAY INN-UNIVERSITY OF MEMPHIS
OVERTON ROOM

A N DY R A I N ES

E R I C BA R N ES

reserve your seat today!
call 901-528-5273 or email
wendy@chandlerreports.com

“It’s important for us to manage and
have vertical integration where we have
the flexibility and ability to control the
quality along the way,” Truong said.
The Electrolux milestone reflected an
interesting transition in economic development strategies.
It came the day after executives at one
of the state’s other economic plums announced they were laying off 300 workers.
The layoffs at the Hemlock Semiconductor plant in Clarksville, Tenn., are the
result of an oversupply of the processed
poly silicon the plant produces.
Hemlock was one of three plant construction projects touted during the administration of former Gov. Phil Bredesen
during the global recession.
The day after the Electrolux tour,
state economic development officials
announced New Breed Logistics would
expand its Memphis operation, creating
nearly 500 jobs in a $23 million expansion.
The state incentives come with different terms than those offered by the
Bredesen administration. Gov. Bill Haslam,
in his first two years in office, has moved
the state to “statutory incentives” that do
not come with a contractual agreement.

$10
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electronic copies of
our presentation and
walk away with our
most popular market
trend reports.
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Schools Court Case Continues
BILL DRIES | The Memphis News

All sides involved in case are “still in the midst of settlement discussions”

N

o new mediation sessions were
scheduled as of Monday evening
in the municipal school district
court case in Memphis federal court.
But the continued lack of specifics
by the parties about what is happening
is an indication that the talks will likely
continue.
Meanwhile, attorneys for the state
have moved ahead with their motion for
Memphis federal court Judge Samuel
“Hardy” Mays to reverse a ruling by Magistrate Judge Charmiane Claxton.
At issue is a request by attorneys for
the Shelby County Commission for email
and other communications state legisla-

tors had among themselves and with their
constituents about the passage of legislation permitting the formation of municipal school districts in the suburbs.
The attorneys are seeking the communications as they work on the third part
of the case. It is the claim by the Shelby
County Commission that the municipal
school districts violate the equal protection clause of the U.S. Constitution because the districts would “racially resegregate” public schools in Shelby County.
Mays last year denied a similar
request by attorneys for the County Commission to get the identities of anonymous online commenters from articles

on the controversy in The Commercial
Appeal.
Mays sent the request for legislative
communications to Claxton to hear and
she ruled the state has to comply. But the
state is appealing the decision to Mays.
They delayed filing the appeal in
December saying it could “interfere” with
the private settlement talks.
The extension granted by Mays ran
out Monday, which is when Deputy Attorney General Kevin Steiling filed the
appeal.
Steiling noted that all sides are “still in
the midst of settlement discussions.”
Shelby County Commission Chairman

G OVE R NMENT

County Wage Theft Ordinance Defeated
BILL DRIES | The Memphis News

A

fter weeks of discussion, talks
between Shelby County Commissioner Steve Mulroy and leaders of
the city’s hospitality industry broke down
on Mulroy’s “wage theft” ordinance.
And the measure failed on a 5-7 vote
Monday, Jan. 14, with very little debate
among Shelby County Commissioners
but a just about even split among 23 citizens who spoke on the issue before the
commission voted.
Mulroy, who sponsored the measure, had the vote of every Democratic
commissioner except Melvin Burgess,
who was absent, and James Harvey, who
“inexplicably changed position” from
his earlier votes in favor of the measure,
Mulroy said.
“There’s also a reflexive opposition to
anything that remotely resembled regulation, regardless of how innocuous, on the
part of my Republican colleagues,” Mulroy said. “They can’t change their nature,
so I don’t really blame them.”
Harvey acknowledged the switch.
“It takes the power away from business and hands it over to the labor market,” Harvey said. “There’s a way to make
a compromise so that both parties can’t
take advantage. If we pass this ordinance,
every employee that files constitutes an
expense on that business and it’s just
really not fair.”
Harvey agreed with Mulroy that the
ordinance was largely an attempt to
address complaints in the hospitality

industry.
“I think most of the infractions are
incurred in the hotel and hospitality
industry,” Harvey said. “This ordinance,
it would affect all other industries. I don’t
think it is fair.”
Even with all seven Democratic votes,
Mulroy needed two Republican votes to
get the nine-vote majority required for
passage. Mulroy couldn’t even muster
seven votes to delay the final vote until
Burgess was in attendance.
Most of the business leaders who
spoke against the ordinance were from
the hospitality industry.
“Make no mistake, this is another
layer of government,” said Mike Miller,
past president of the Memphis Restaurant Association. Miller said he and other
association leaders offered compromises
that included posted notices about how
to file wage theft complaints with state
and federal labor investigators.
Mulroy said he has talked with investigators at both levels and they pursue
different kind of wage theft complaints
for higher amounts than what he believes
the typical complaint would be for.
“There are no new record-keeping
requirements in this ordinance,” Mulroy
said. “There are no new requirements
at all about how employers should treat
employees. It relies on existing law.”
Mulroy said he worked with smallbusiness owners in the hospitality
industry with amendments that would

have deleted any fines or court costs and
specified that the burden of proof was on
the worker making the complaint.
He said all of those compromises
were rejected. They were also voted down
Monday. Business leaders said the local
mechanism for complaints by employees
about employers who didn’t pay them
for work or deducted “fees” that aren’t
permitted would create new bureaucracy
for small-business owners to deal with.
Just before Monday’s commission
meeting, the Greater Memphis Chamber
came out against the proposal.
“If passed, the wage theft ordinance
will require valuable time and financial resources to even refute meritless
claims,” the statement reads. “Additionally, we believe that in the competitive
marketplace of recruiting new companies
to our area, this type of legislation can
give the misimpression that we are overregulating business and industry.”
Mulroy indicated he will try again.
“I don’t think you’ve heard the last of
this issue,” he said. “I think there are a lot
of employees out there, especially in the
service industry – low-wage employees –
who realize this is not a trivial issue. They
will be demanding that we act and I think
you will probably see it again.”
A similar ordinance that would apply
to the city of Memphis is being considered by the Memphis City Council and is
tentatively set for a final vote at the first
council meeting in February.

Mike Ritz remained cautious Monday, Jan.
14, when asked about the discussions. He
said he didn’t want to “crater” or derail the
talks with disclosures about the details of
the discussion.
“They are comprehensive in nature
and everybody seems to be working hard
and trying to find common ground,” he
said. “The nature of the negotiations are
matters go back and forth to reach agreement like paragraph by paragraph.”
Memphis City Council member Shea
Flinn was only a bit more descriptive
when asked about the sessions on the
WKNO-TV program “Behind the Headlines.”
“We’ve moved past the gotcha schools
debate of a zero sum game – one side has
to lose so the other side has to win,” Flinn
said.
When asked whether offers and counter offers were being made, he described
them as “massive offers and counter
offers.”
“But it’s been done very politely and
without a lot of the rancor that you’ve
seen in the other discussions,” he said.
Ritz said at some point all of the sides
will go to Mays and either tell him they
have a tentative settlement to take to
several of the elected bodies for approval
or they will tell him the talks have ended
without an agreement.
If there is no agreement, before Mays
would get to the federal constitutional
claims, he would first rule on what is left
of the questions about whether two state
laws violate the Tennessee Constitution.
Mays ruled in November that the 2012
state law allowing suburban leaders to
move ahead immediately with municipal
school districts violated the state Constitution and voided all of the moves they
took during the year toward that goal.
If Mays strikes down the two remaining laws that allow for creation of municipal school districts starting after the August schools merger date, it would make
the federal constitutional claims a moot
point. In this week’s appeal filing, the
state contends “documents and records
created or obtained by legislators as part
of their work in the legislative sphere” are
protected by federal common law and a
“speech and debate clause” in the Tennessee Constitution.
The Tennessee Constitution clause
says except for “treason, felony or breach
of the peace” state legislators are “privileged from arrest during the session of
the General Assembly, and in going to
and returning from the same; and for
any speech or debate in either House,
they shall not be questioned in any other
place.”
Claxton cited a 1980 federal corruption case against state Sen. Ed Gillock of
Memphis that permitted the use of Gillock’s communications as a legislator.
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Pinnacle Awards Deadline Nearing
SARAH BAKER | The Memphis News

T

he Memphis Area Association of
Realtors Commercial Council is
well under way in planning the
12th annual Pinnacle Awards ceremony, a
night dedicated to showcasing commercial
real estate industry professionals in the
area.
The deadline for Commercial Council
members to enter the contest is Feb. 15.
Winners will be honored at an April 25
ceremony at the Memphis County Club,
600 Goodwyn St.
Started in 2002, the Pinnacle Awards
honor the highest-producing commercial
brokers in Memphis for the previous year
in a number of categories, including the
President’s Award, Newcomer of the Year
and an inductee to the Commercial Hall of
Fame.
Winners will be announced in a
supplement of the April 26 issue of The
Daily News and the April 26 issue of The
Memphis News. The Daily News Publishing Co. Inc., parent company of The Daily
News and The Memphis News, is again

sponsoring the Pinnacle Awards.
Memphis Country Club is a new venue
for the Pinnacle Awards after being held at
the Holiday Inn University of Memphis in
recent years.
“It’s a refreshing part of the awards this
year,” said Tony Argiro, leasing representative at Highwoods Properties Inc. and
co-chairman of the Pinnacle Awards. “The
night is about not only celebrating people
who have been successful in our industry
over the past year, but also just bringing
everyone together from the various trades
if you will.
“It’s getting all of the industrial, office,
retail, land brokers in the city in the same
room, and then also several of our other
people like appraisers and bankers, too
– it’s more of a networking experience as
well.”
MAAR Commercial Council will again
be celebrating the Pinnacle Producers
Club, as well as the Pinnacle Producers
Club Life Members – those who have been
elected to the Top 25 Pinnacle Awards List
for any five years.
Up to three top producers in each
real estate category will be recognized as
members of the Pinnacle Elite. The top

producers will be recognized as Brokers of
the Year for their area of production (retail,
office, industrial, land, investment). All
of the members of the Pinnacle Elite will
be recognized on stage and will receive
plaques.
Last year, MAAR Commercial Council
presented 24 Pinnacle Elite awards to brokers whose transactions produced more
than $913.5 million – $70 million more
revenue than in 2011.
All commercial brokers who hold
membership in the Commercial Council
are encouraged to submit an application
by 5 p.m. Friday, Feb. 15. The rules have
not changed since they were revamped in
2010.
Applicants must have produced new
real estate brokerage business of $2 million
or more during 2012. It’s based off of the
actual lease value created per broker or the
cumulative total of larger sales as well.
For instance, if a company signed a
five-year-lease with Highwoods for 10,000
square feet and $20 per foot, the value of
that lease would be $200,000.
Argiro said at this stage, most applicants are in the process of getting organized and reviewing their 2012 transac-

tions.
“I don’t wait until the last minute to
apply,” Argiro said. “It does require a little
bit of work when you have to go back and
kind of cull through all of your transactions from the past year.
“To make sure you find the exact information, you have to kind of carve out a
little bit of time to do that, which is a good
problem to have.”
An application fee of $75 must be
submitted with each application. This fee
covers the cost of your Pinnacle Awards
reception ticket.
Applications are available for download at www.maar.org/pinnacleawards.
Co-chairmen Steve Guinn (683-2444) and
Argiro (761-8190) can answer any questions about the application process.
Applications, signed by the principal
broker, are confidentially submitted to
Buddy Dearman of Dixon Hughes PLLC,
999 South Shady Grove Road, suite 400,
Memphis, TN 38120.
A signed PDF may also be emailed to
Buddy Dearman at Buddy.Dearman@dhgllp.com. The anonymity is a large reason
applicants are so comfortable in submitting their production information.

IN K ED

Victory Packaging Relocates to Memphis
SARAH BAKER | The Memphis News

V

ictory Packaging soon will relocate its entire
Southaven branch operation to the Southeast
Memphis industrial submarket.
The Houston, Texas-based industrial packaging supplier and distributor inked 158,333 square feet in Shelby
Air Park Building 1 at 4500 Malone Road.
Victory Packaging currently operates its Memphis-area
branch in 75,000 square feet in Hillwood Development Co.
LLC’s DeSoto Trade Center Building 4 at 4320 Executive
Drive, in Southaven.
The company will expand and relocate to its new
Memphis location in Shelby Air Park by the end of February, said Victory Packaging general manager LeiAnn Gardner. The firm opened its Southaven location in December
2007 and has outgrown its space.
“We’ve got 64 locations in North America and our facility here in Southaven is known as the Memphis branch,
so we want to physically be located in Memphis,” Gardner
said. “Since we were going to have to move anyway, we
are choosing to move over the state line. We service all of
those businesses anyway, so it’s actually even going to put
us closer to our main existing customer base right now.”
Jeb Fields, vice president with Cushman & Wakefield/
Commercial Advisors LLC, represented the tenant in lease
negotiations.
Tim Mashburn and Brad Kornegay of Colliers International Asset Services represented the landlord.
A $305,355 building permit was recently filed with the
city-county Office of Construction Code Enforcement for
Victory Packaging’s interior alterations. CRL Construction
Co. Inc. is listed as the contractor.
Gardner said there likely will be some additional posi-

tions added to Victory Packaging’s Memphis staff roster,
once the move is complete.
“We’re reconstructing some things; we have some
third-party stuff that we have done right now, we’re going
to pull all of that in-house,” she said.
In other commercial real estate news, Dallas-based
CWCapital Asset Management has purchased two retail
properties in Germantown out of foreclosure from substitute trustee Robert F. Tom, associate with Baker, Donelson, Bearman, Caldwell & Berkowitz PC.
CWCapital Asset Management is a special servicing
subsidiary of CW Financial Services, a Baltimore-based
commercial real estate finance and investment management company.
Using the entity 1010-1034 North Germantown
Parkway Holdings LLC, CWCapital bought 1010-1034 N.
Germantown Parkway at Cordova Station for $1.96 million. That property’s last arm’s length sale was for $4.1
million in January 2006.
Also, under the entity 1645 North Germantown Parkway Holdings LLC, CWCapital
bought the Dexter Lakes outparcel at 1645
N. Germantown Parkway for $600,000. That
property’s last arm’s length sale was for $2.05
million in January 2006. Built in 1998, the
Class A, 6,666-square-foot retail strip center’s
2012 appraisal from the Shelby County Assessor of Property was $1.2 million.
Colliers’ Andrew Phillips and Ed
Thomas are handling leasing and management at both properties.

Meanwhile, Morris Smith Automotive Group LLC,
doing business as Thrifty Car Sales of Memphis, leased
25,350 square feet at 2240 Covington Pike.
The 4.18-acre site is a former car dealership owned by
AutoNation.
Hank Martin and Elliot Embry with NAI Saig Co. represented AutoNation in the deal.
In renewals, Contemporary Media Inc. has renewed
its 16,105-square-foot lease at 460 Tennessee St., suite 200,
Downtown for five more years.
Brian Califf and Martin with NAI Saig Co. represented
the landlord, Telesis Community Credit Union, in the
direct deal.
Publications of Memphis-based Contemporary Media
include Memphis Magazine, Memphis Flyer, Memphis
Business Quarterly and Memphis Parent.
And in other deals, DEEM LLC signed a new lease on
4,844 square feet at Trinity Ridge Business Center,
7730B Trinity Road, in Cordova.
Bobby Daush, CB Richard Ellis Memphis
senior associate, represented the tenant. Bryce
Daves, CBRE Memphis associate, represented
the landlord, Westmount, Quebec-based
Shofar Realty ADA Compliant L.P., an entity of
Dalfen America Corp.
Send commercial lease announcements to Sarah Baker, who can be
reached at 521-2464 or sbaker@
memphisdailynews.com.
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Status Quo: The Big Lie
In a recent Let’s Grow column,
Kodak. The giant waited too long, hopwe tackled the hard subject of cognitive
ing against hope that the market might,
biases. Yet, we did not touch upon the
for an unimaginative reason, revert to
most prevalent and insidious bias in busian outmoded technology. The refusal to
ness. This big lie is
accept reality and
that the status quo
the insistence on
exists. Nothing stays
keeping the status
the same. Comquo allowed new era
panies who strive
companies like Mito keep things the
crosoft and Google
way the presently
to bid on Kodak’s
are – one definition
only relevant assets
JOCELYN ATKINSON at bargain basement
of status quo – live
& michael graber
a lie that is not suslet’s grow bankrupt prices. We
tainable. They get
could list tragedy affixed and rigid, locked into a certain way
ter tragedy, case after case. The sickness
of counting on the world, and then they
is the same: The big lie.
crumble and fall.
The key to this column is ensuring your
In a dynamic marketplace, the current
business or place of employment does not
state of affairs never becomes fixed. As the allow itself to hide in the shadows of the
housing bust reminded us, you can never
status quo. Good is never good enough,
bet on the market acting and reacting the
really, when you can do something great.
same way for too long. Likewise, look at
So, put safeguards in place. Challenge your

co-workers, your employees, each other to
identify when entropy sets in. Also, know
that the status quo can cost you a lot of
money. So many forms of business operations have become more effective and
more cost-effective. Why settle for a tired
routine when it isn’t working for you at the
highest return?
Proactivity drives away the big lie
– and is less expensive than remedial
actions. It takes enterprise-strength and a
hefty budget for Change Management to
fix an entrenched issue remedially. Proactivity cures the parts of the corpus that are
drifting on autopilot.
Acting as if the status quo were real
may limit growth significantly. In a rigid
culture, a lack of attunement to what
drives the business means that no one will
have eyes to see or heart to seize opportunities. Here, a paralyzing resistance to
change means that no one is inspired to
think about new forms of top-line growth.
The big lie damages your brand.
Branding is a game of building momentum
and creating a shorthand out of a name.

If your brand is known for being inflexible,
rigid, and status quo-driven, we hope you
work in the security industry where such
traits may be seen on the positive side
of the ledger. Otherwise, you will never
gain the type of equity that amounts to a
respectable valuation.
Most important, status-quo thinking
keeps you at risk of becoming obsolete in
the market. As the farmer says, “if you’re
not growing, you’re dying.”
If your business operates under a
business model that seems outdated, it
probably is. If your company suffers the
status quo bias, ask for help. For a business, lapsing into a status quo mindset
means lapsing into a harmful delusion that
markets stay static. The speed of change
increases every moment. While retreating
to the status quo may seem like a good
defensive strategy, it actually is a worse
trap. Beware.
Jocelyn Atkinson and Michael Graber
run the Southern Growth Studio, a strategic
growth firm based in Memphis. Visit www.
southerngrowthstudio.com to learn more.
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Realty Income Corp.
Buys Herbalife Facility
Southridge Blvd

ERIC SMITH | The Memphis News

Lake Valley Dr

Freeport Cove

Tradeport Dr

Crumpler Rd

Herbalife Facility

E Holmes Rd

5025 Crumpler Road • Memphis, TN 38141
5025 Crumpler road
memphis, TN 38141
Sale Amount: $16.6 million
Sale Date: Dec. 20, 2012
Buyer: Terraza 2 LLC (Realty Income Corp.)
Seller: Memphis Herb GP
Details: An affiliate of Escondido, Calif.-based Realty Income Corp. has paid $16.6
million for the Herbalife International of America Inc. distribution center at 5025
Crumpler Road in Hickory Hill.
Terraza 2 LLC bought the 131,672-square foot facility in a Dec. 20 special warranty deed from Memphis Herb GP, an affiliate of Sherman Oaks, Calif.-based Cardinal Industrial. Built in 2006, the Class A distribution center sits on 15.92 acres on
the west side of Crumpler Road, between East Shelby Drive and East Holmes Road.
The Shelby County Assessor of Property’s 2012 appraisal was $4.6 million.
The building’s tenant, Herbalife – a nutrition-focused multilevel-marketing
company – announced last August plans to expand the distribution center when it
filed a $4.8 million building permit application for the property. The scope of the
application filed with the city-county Office of Construction Code Enforcement
included site grading, footing and foundation, sewer relocation, new office and
warehouse space, upgraded electrical service and other site improvements.

6380 holmes road
memphis, TN 38141
Loan Amount: $9.1 million
Loan Date: Dec. 27, 2012
Maturity Date: N/A
Borrower: IIT Chickasaw LLC
Lender: Jackson National Life Insurance Co.
Details: An affiliate of Denverbased Industrial Income Trust
has filed a $9.1 million loan on the
437,740-square-foot warehouse at
6380 Holmes Road in Hickory Hill.
The entity known as IIT Chickasaw LLC filed the deed of trust Dec.
27 through Jackson National Life Insurance Co. as part of a larger $105
million loan on multiple properties.
The company bought the industrial facility in a Dec. 5 special warranty deed from Industrial Property
Fund VI LLC, an affiliate of Atlantabased Industrial Developments
International Inc.
Built in 2004, the Class A warehouse facility sits on 21.76 acres in
the Chickasaw Distribution Center
at the northwest corner of Holmes
and Crumpler roads. The Shelby
County Assessor of Property’s 2012
appraisal was $12.2 million.
Lainie Minnick signed the trust
deed as senior vice president of
Industrial Income Trust, as general
partner of the buyer.
The purchase marked Industrial
Income Trust’s second Memphis
acquisition in 2012. The company in
July bought an 890,000-square-foot
industrial portfolio in Southeast
Memphis for $24.3 million.
8590 farmington blvd.
germantown, TN 38139
Sale Amount: $1.2 million
Sale Date: Dec. 27, 2012

Buyer: Millbranch Properties LLC
Seller: Edward S. Kaplan Irrevocable Insurance Trust, Dated Dec.
22, 1989
Loan Amount: $1.1 million
Loan Date: Dec. 27, 2012
Maturity Date: N/A
Lender: Triumph Bank
Details: A Memphis-based company called Millbranch Properties
LLC has paid $1.2 million for the
multi-building office complex at
8590 Farmington Blvd. in Germantown.
The company bought the
22,580-square-foot property Dec. 27
from the Edward S. Kaplan Irrevocable Insurance Trust, Dated Dec.
22, 1989. The trust had acquired the
property in 2001 for $1 million.
Built in 1979, the mixed-used office complex sits on 2.38 acres along
the north side of Farmington Boulevard between Allenby Road and
Cameron-Brown Park. The Shelby
County Assessor of Property’s 2012
appraisal was $864,600.
23.74 acres in collierville
Loan Amount: $1.9 million
Loan Date: Jan. 3, 2013
Maturity Date: N/A
Borrower: Crews Development LLC
Lender: Triumph Bank
Details: Crews Development LLC
has filed a $1.9 million construction loan through Triumph Bank for
23.74 acres of land in Collierville.
The company filed the loan Jan.
3 for the Shepherd’s Creek Planned
Development. The land is at the
southwest corner of Frank and Shea
roads, north of West Poplar Avenue.
Jason Crews signed the construction deed of trust, security
agreement and fixture filing as
president of Crews Development.
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If a Tree Falls ...
Who Sees It?
Last week’s column concluded with
Susan and me in a hotel room in a neighboring city,
to which we’d journeyed in a roundabout way to
escape a cold, dark house on my birthday. We and
200,000 others were without electricity.
We started the story with the loss of power a
minute after midnight on Dec. 26. Arguably, the
story started 90 minutes earlier. I now know the
answer to an age-old question. If a tree falls in your
yard and you’re there to hear it fall, it makes a loud,
scary noise. Especially if
it’s a 90-foot- pine and it
hits your house.
This towering tree had
stood in the center of the
yard across the street
since memory runneth
not. Which is to say it was
VIC FLEMING there when moved in 27
I SWEAR years ago. “KA-BOOM!”
onomatopoeically understates the sound that caused us to jump from our
chairs in the living room, which was still spottily
cluttered with wrapping paper from 12 hours
earlier.
From the front door, the immediate visual I got
was that this tree, with its 18-inch trunk, had landed exactly in the middle of a 12-foot gap between
my house and the house immediately east of it. I
pulled on my boots and went out for a closer look.
Slipping and sliding out into the street, I saw
that the giant pine had literally fallen over. A large
chunk of root-splayed sod had dislodged from the
ground and turned 90 degrees from horizontal.
Snow had collected in the tree’s upper reaches so
that it had
gotten
top-heavy
as the
Fleming’s weekly puzzle Page 31
snow fell,
and at a
certain point, it simply yielded to gravity.
The tree hit a glancing blow to the corner of
my house, damaging the gutter and spraying pine
needles over a small area. This blow was cushioned somewhat by northern-stretching limbs
of an oak tree positioned between my next-door
neighbor’s house and mine.
Had the pine fallen at a vector of five degrees
closer to due south, it would have wound up in my
bedroom or my living room, or both. After hitting
the corner of the roof, the pine crushed a 12-foot
Viburnum, an 8-foot dogwood (both of which were
laced with white Christmas lights – see last week’s
column), and my neighbor’s late-model BMW.
The elevation of my across-the-street neighbor’s yard, combined with the height of the
Beemer, cast an eerie bridge-like effect on the
scene. Curious neighbors were appearing from up
and down the street, where the obvious question
was whether to contact the neighbors from whose
yard the tree had fallen. They were out of state for
the holidays and were not due back to town for a
couple more days.
“Let ‘em sleep,” I muttered through my shivering teeth. “There’s nothing they can do about it
now, and this’ll be all over Facebook by dawn.” Sure
enough, I awoke the next morning to a text: “I’m so
sorry our tree fell on your house and Jim’s car. We
saw the pictures on Facebook … .”

I Swear Crossword

Vic Fleming is a district court judge in Little
Rock, Ark., where he also teaches at the William H.
Bowen School of Law. Contact him at vicfleming@
att.net.
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Christoff Aims to Empower
Young Lawyers in Bar Role
richard j. alley | Special to The Memphis News

Bass, Berry & Sims lawyer takes reins of Young Lawyers Division

A

nnie Christoff
of Bass, Berry &
Sims PLC is the
new president of the
Young Lawyers Division
of the Memphis Bar Association for 2013.
The Young Lawyers
Division is comprised of
lawyers under the age
of 36 or within their first
three years of practice.
The division sponsors
monthly continuing
legal education (CLE)
seminars, networking
functions and fundraising for organizations
such as the Boys & Girls
Club of Greater Memphis.
Christoff hopes to
continue the group’s
focus on the mentoring of young lawyers by
those more experienced
especially for those who
recently passed the
bar and may have had
CHRISTOFF
trouble finding work
in a down economy, or
who hung out their own
shingle straight out of law school.
“They may be missing out on
some of those mentoring opportunities that hasn’t really been an issue
in the past because you get that
from your firm, usually,” Christoff
We’re always looking
said. “So we’re always looking for
ways to reach out to those young
for ways to reach out
lawyers and let them know that they
to those young lawyers
have resources in the Memphis Bar
and let them know that
Association to help them develop,
they have resources
especially in those critical first few
in the Memphis Bar
years.”
The Hutchison School graduAssociation to help them
ate went to Tulane University for an
develop, especially in
undergraduate degree in economthose critical first few
ics. The daughter of parents in the
years.”
medical field was also a pre-med
student, and after graduating, she
– Annie Christoff
Bass, Berry & Sims
moved back to Memphis to teach
high school math and chemistry at
Hutchison.
“It was a great job out of college
because it was a setting I was very
her time at the Georgetown Univercomfortable with … and it helped
sity Law School, which she entered
me learn, not only all the skills that
in 2004.
come along with teaching, but the
The law school isn’t in Georgeskills needed to be a professional
town but on Capitol Hill and easily
and be in a career,” Christoff said.
accessible to the cradle of law itself
She knew she wanted to go back
with the Supreme Court and Conto school for something, and both
gress nearby.
her brother and fiance at the time
“I actually loved law school more
were in law school. Teaching, as
than most people I know. I had just
well, helped her appreciate being a
a phenomenal experience,” she said.
student again and to better manage

“

“There were all kinds
of events going on all
the time, there were all
kinds of internship opportunities and we had
Supreme Court justices
come to speak on campus monthly it seemed
like.”
Though she went
with an open mind regarding where to make
a life and career, after
graduation in 2007 she
and her husband, Mike
Christoff, an attorney
with Memphis Title Co.,
came back to Memphis.
“We both love this
city so much,” she said.
“We had a great time
in D.C., but we really
couldn’t wait to come
home.”
Christoff had a yearlong clerkship with U.S.
District Court Judge Jon
P. McCalla.
“He’s obviously an
excellent jurist and a
brilliant lawyer, but he
was also a wonderful
mentor, and continues to be for me,”
Christoff said.
At Bass, Berry & Sims, Christoff
concentrates on business and securities litigation.
“We get wonderful, sophisticated
clients that have intriguing issues
and needs that arise, and getting to
solve those problems every day is
more than I could ask for,” she said.
In addition to her leadership role
with the Memphis Bar Association,
Christoff also works with local nonprofits Church Health Center and
the American Cancer Society. It’s a
labor of love that she hopes to parlay
into her coming year as president
with the Young Lawyers Division and
a project near to her heart focusing
on pro bono work.
“I want to do a program of a
series of intensive, practical CLEs
that are geared towards giving young
lawyers in particular, but really any
lawyer, the tools and the substantive
knowledge that come up when handling common issues in pro bono
cases,” she said.
“One of the biggest barriers to
doing pro bono work is just a feeling
of a lack of expertise in that particular area because it’s not what we
do every day, so my goal is to give
people the tools … to have the confidence to take those cases.”
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Avant Finds Passion in South Main Neighborhood
ERINN FIGG | Special to The Memphis News

I

n 2002, Ben Avant, now 35, was a
young, Charleston, S.C.-based stock
and bond trader with a world of possibilities at his feet and a heavy choice to
make.
“It was right after the stock market
crashed in 2000, and it was pretty rough,”
he said.
“Emotionally, it was probably the
lowest time in my life. I was dealing with
clients whose investments were continuously dropping while trying to sell them
new products to keep their investments
stable. Mentally, it was tough on me and I
just couldn’t do it any longer.”
So he and his wife, Anna, decided to
move closer to their families in Greenwood, Miss., and make a fresh start. They
considered Nashville or possibly New Orleans, but it was Memphis that beckoned
the loudest.
“A friend who worked with The Blues
Foundation convinced me that Memphis
had great heart and soul,” Avant said. “And
its history, particularly the history of music
here, was a great draw for me.”
Little did he know then just how much
that history would become part of his life.
Avant, who now works as an architectural
lighting specialist with Clear Advantage
Lighting, is the newly appointed president
of the South Main Association, a group of

residents and business owners dedicated
to promoting, improving and preserving
the South Main Historic Arts District.
“I accepted the challenge because I
wanted to give back to the community,”
Avant said. “I didn’t know the South Main
Association was going to change my life.”
Located in the south end of Downtown
Memphis, the South Main Historic Arts
District runs from Linden Avenue in the
north to Crump Boulevard in the south
and east to west from Third Street to the
Mississippi River. Most of the buildings
were built between 1910 and 1920, when
local businesses catered to Union and
Central stations’ passengers and employees.
However, when the railroad era ended
in the 1960s, the area was reduced to a
wasteland of empty buildings and warehouses for decades. Its revival began in
1982, when 11 blocks and 105 buildings
were designated as a historic district. Now
filled with galleries, retail, restaurants and
upscale apartments and condominiums,
South Main has been making a steady
comeback ever since.
Avant joined the association as a board
member in 2012 and immediately got to
work. He redesigned the website, revived
monthly member socials, organized meetings with guest speakers and pushed for
membership growth and more hands-on
involvement. He became vice president
later that year.
“We try to create events and activities

AVANT
to get people involved,” he said. “It’s so
easy to get caught up in the cycle of getting up, going to work and coming home.
Once you step outside that routine, you’ll
likely find that it enriches your life. And I
get excited about what the future holds for
us. South Main will always be a beacon of
historic preservation and culture.”
Bert Sharpe, the former chief of design
and installations at Memphis Brooks
Museum of Art who now specializes in installations for area businesses and private
collections, has lived on South Main Street
for 25 years. He said he’s thrilled that Avant
isn’t trying to turn it into an extension of
Beale Street.

“What has pulled me to Ben is the fact
that he’s a get-it-done guy,” Sharpe said.
“He’s very savvy to what South Main is
about, and he’s passionate about keeping
its history and heritage intact.”
Avant’s investment in the district, however, lies in more than just an interest in
its history. In 2008, Anna Avant, a financial
risk analyst, decided she too needed a
career change. The couple put their heads
together and decided to open a boutique.
Anna was the creative force, selecting a distinctive mix of new and vintage
women’s clothing, and Ben managed the
business end.
It took two years of smoothing out
the details, writing a business plan and
applying for loans before Hoot-Louise – a
combination of Anna’s grandmother’s first
name and nickname – opened at 109 E.
G.E. Patterson Ave. in 2010.
“I was worried about the riskiness of
it all, but Ben constantly built up my confidence in it,” Anna said. “He was always
pushing me to move forward. If he felt like
I was starting to doubt it, he would talk me
through it.”
Their son, Finch, also was born during
that time, and that’s when everything fell
into place, Ben Avant said.
“I probably took the biggest turn in my
life when we had our child two years ago,”
he said. “I really started looking at our
community. That’s when I learned that’s
what life is all about: family and community.”

Want Access to Shelby County's Foreclosure Notices?
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Notices are sent via email in data format along with mailing labels! Easily market your services or bid on a home!
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…And more!

Sign up today for Data Direct Foreclosure Notices from The Daily News
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One Secret
Of the Secret
Several years ago a short video
went viral and spread the word throughout
the land that you could pretty much have
anything you want in life, including health,
wealth and happiness, if you simply ask the
universe for it in the right way. In a nutshell,
it was yet another of the periodic Wallace
Wattle-like rediscoveries of the power of positive thinking and creative visualization. In this
case, the discovery was categorized as a socalled “Secret” that you too could gain access
to for the price of
the video.
As with most
faddish offerings,
some people
swear by the
wisdom of The
chris cRouch Secret and others
SMART STUFF swear about the
4 WORK ridiculousness of
The Secret. My
thoughts are that although the lessons of the
video and book are a bit far-fetched at times,
it might be a good idea to pay attention to
some of the ideas that are somewhat supported by brain research.
The main idea of The Secret focuses on
something the author calls The Law of Attraction. This law, in turn, seems to be an updated
version of the phenomena that whatever you
think about expands in your life. That actually
makes a lot of sense to me in terms of how
the brain works.
You see, we are bombarded with sensory
input on an ongoing basis. If we had to take
in all the sensory stimuli and evaluate it, we
would likely go nuts somewhere between 15
and 20 minutes after we get up every day. So,
the brain filters out information considered
unimportant and only allows input that is
considered important to pass through and
be noticed. This sophisticated brain-input
filtering system explains one of the secrets of
The Secret.
Think of the neural network that filters
incoming stimuli as your “what should I
notice today” brain system. You have probably bought a new car and subsequently
noticed that you see the same car everywhere – same make, same model, same
color and same everything. This is because
your brain has, in effect, been programmed
to notice them. This “noticing programming”
works equally as well for attracting tangible
items (such as identical cars) and experiential things (such as positive or negative life
experiences).
Let’s say you want to attract a certain
group of clients into your business life. You
can use what The Secret refers to as The Law
of Attraction to accomplish this. One common suggestion among many self-help books
is to put your important goals in writing. As it
turns out, the kinesthetic act of writing down
a goal is one of the best ways to program
your brain to notice input related to the goal.
So, you write down the names of the clients
you desire to attract. They might not show up
like duplicate copies of your new car, but you
will be more likely to notice opportunities and
things related to them.
So, what do you want to attract? Here’s a
secret – put it in some form of writing.
Chris Crouch is CEO of DME Training and
Consulting and author of several books on
improving productivity.

S m a l l- B us i n e ss S p o t l i gh t

Embry-Riddle Growing Locally
Robin
Colwell is
director of
academic
support
for the
Memphis
and Columbus AFB
campuses
for EmbryRiddle
Aeronautical University, a
school that
is growing
locally.

MICHAEL WADDELL | Special to The Memphis News

T

he Memphis campus of EmbryRiddle Aeronautical University is
preparing to expand its number
of degree programs in the first part of
this year, with classes tailored specifically for working adults.
The private, not-for-profit independent institution is regionally accredited
and offers degrees at the associate’s,
bachelor’s and doctorate levels.
“We are working to implement more
and more options that will benefit the
Memphis community and provide some
of the training that is needed for the
workforce here,” said Robin Colwell, director of academic support for EmbryRiddle’s Memphis and Columbus
(Miss.,) Air Force Base campuses.
The school is awaiting final authorization from the state regarding new
degrees that it hopes to begin offering
during its next nine-week term. Colwell
expects final approval in February, and
she hopes to launch classes for the new
degrees in March.
Several new majors will be available
for the Bachelor of Science in Technical
Management, including management
of information systems, project management, logistics, occupational safety
and health, and engineering sciences.
The school will also offer associate’s and
bachelor’s degrees in aviation maintenance.
“We are also going to begin offering
a logistics management certificate and
a supply chain management certificate
for the undergraduate level,” Colwell
said. “The certificates of completion are
a great option for working adults to pad
their resume.”
The university currently provides
opportunities for associate’s and bachelor’s degrees in aeronautics, technical
management and transportation; master’s degrees in aeronautical science,
science and management, science and
project management; and a Master of
Business Administration in aviation.

Photo: Lance Murphey

“I’ve taken the classes myself,”
Colwell said. “I’ve gotten my Master of
Science and Management since I’ve
been working for Embry-Riddle. Being
a working single mom, if you have to
take off a term because of life issues, it
is only nine weeks. I think it can be very
beneficial for the schedule of the working adult.”
The Memphis location of EmbryRiddle – whose main “residential”
campuses are in Daytona Beach, Fla.,
and Prescott, Ariz. – opened in 1977 and
maintains an enrollment of approximately 200 students per year.
“The Memphis student population
is approximately 65 percent civilian,
25 percent active-duty military and 10
percent reservists or guard members,”
Colwell said.
Active-duty military come from
Naval Support Activity Mid-South in
Millington and the Air Force Guard base
near Memphis International Airport.
Embry-Riddle’s Columbus AFB campus opened about two years ago and
offers a master’s degree in aeronautical
science to a current enrollment of about
25 students.
“Most of our students are nontraditional. They are working adults
starting school or returning to school
for the first time,” said Colwell, who has
worked at Embry-Riddle for more than
six years. “We have five modes of learn-

ing: classroom courses, online courses,
‘Eagle Vision’ Web video conferencing
that connects geographically distributed classrooms together in one live realtime virtual classroom, ‘Eagle Vision’
home and our blended program that is
part in the classroom and part online.”
Colwell is excited about a new partnership agreement that Embry-Riddle
signed near the end of last year with
Mid-South Community College in West
Memphis. Students will be able to complete an associate’s degree in aviation
maintenance at the community college
and then attend Embry-Riddle to finish
their bachelor’s.
The Memphis campus plans to host
upcoming webinar watch parties in
February and March. Dr. Joe Basse will
present “Space Weather and the Aviation Industry: What You Need to Know”
on Feb. 12, and Dr. Mark Bellnap will
present “Personal Financial Planning”
on March 12. Embry-Riddle Aeronautical University was founded in 1925 and
now has more than 26,000 students
completing 90,000 annual courses
registrations at more than 150 locations
in the United States, Canada, Europe,
the Middle East and Asia. Many of the
university’s international locations are
affiliated with U.S. military installations.
The major airlines hire more alumni
from Embry-Riddle than from any other
collegiate aviation program.
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Guscette Promoted at P.O.P Solutions
kate simone | The Memphis News

Ally Guscette has been promoted to sales representative at Germantown-based brand-marketing firm P.O.P. Solutions Group LLC. In her new
role, Guscette will help businesses develop brand awareness.
Hometown: Memphis
Education and work experience: I
am a graduate of Union University,
where I studied studio art and business management. I have been with
P.O.P. for a little over a year now.
Family: My parents live here in Memphis. My sister, brother-in-law and
their children live in Birmingham, Ala.
My extended family can be found anywhere from Florida to Massachusetts.
Favorite quote: “Let the words of my
mouth and the meditation of my heart
be pleasing in your sight, O Lord, my
Rock and my Redeemer.” -Psalm 19.14
Who has had the greatest influence
on you? Without a doubt, my parents
and my church.
What attracted you to P.O.P.? At
P.O.P., I have the ability to learn about

and serve my community while striving to make a difference in it. It is so refreshing to work with people who care
about the community and place value
on the importance of family.
What do you consider your greatest accomplishment? In the spring of
2010, I packed a suitcase and moved
across the world. As a creature of habit, I was nervous with my future being
so uncertain. After only a brief period
of time, Cortona, Italy, became part of
me. I am thankful for the opportunities
I had there and the impact this small
Italian mountain town had on my so
ordinary American life.
What do you most enjoy about your
work? I love the opportunity I have to
interact with people in the community.
Oftentimes promotional products are
considered "happies." This makes
working with clients fun because they
are excited about their purchases.

THE LOCAL

VOICE OF
MEMPHIS
4MEMPHIS SHOW
with EARLE FARRELL
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Want to hear some good news about the Mid-South? Try
The Earle Farrell 4 Memphis Show! It’s a show about art,
businesses, entrepreneurship, film making, music, and so
much more. It’s something different everyday. Listen to
AM990 for local talk!

GUSCETTE
Dr. M. David Rudd has been
named provost at The University of Memphis, effective in
March. Rudd is currently dean
of the College of Social and Behavioral Science at The University of Utah.
Volunteer Mid-South has
added three board members:
DeAngelo Brooks, regional
market technology manager at
Caesar’s Entertainment; Bevan
Lee, assistant managing director at Security Signals Inc.; and
Beth Nickelson, customer service representative at Buckeye
Technologies Inc. and VMS’
project coordinator for the past
four years.
Sullivan Branding has hired
Laura Chevalier as senior
designer, Kayla Earwood as
graphic designer, Mary Johnston as account coordinator,
Zack Repischak as traffic coordinator and Mark Holder as
administrative coordinator.
Marigay Miller has been
promoted to vice president,
primary care and practice support, Methodist Le Bonheur
Healthcare. Miller joined Methodist Le Bonheur in 1998 and
previously served as corporate
director of physician services.
Rachel Motes has joined
Campbell Clinic as marketing
specialist. Motes previously
held marketing and sales roles
at TD Capital Management, the
American Heart Association,
ALSAC/St. Jude Children’s Research Hospital and Oce North
America.
Allie Bond has joined the
board of Catholic Charities of
West Tennessee. Bond is director of diversity and compliance
with International Paper.

Want to be part of The Earle Farrell 4Memphis Show?
Contact us at farrellpro@aol.com.

Anne Lopez has been
named director of radiology
at Methodist Le Bonheur Germantown Hospital.

Online Rep
Could Be
Killing Biz
A whopping 70 percent of
consumers globally report trusting online
reviews from strangers when making purchase
decisions, according to Nielsen’s most recent
Global Trust in Advertising study. In fact, four
out of five consumers say they reverse their
purchase decisions based on negative online
reviews, according to a Cone study of online
trends.
To compound the issue, consider that
many of your other marketing efforts – such
as social media, direct
mail, email, advertising – are ultimately
designed to drive
consumers to your
website. If your online
reputation is poor or
nonexistent, you’re
likely to lose these
Lori turner- customers to competiwilson
guerrilla sales tors with more savvy
and marketing online skills. It’s clear
why online reputation
management is imperative for 2013.
Imagine this horrifying scenario: you’ve
been delivering for your customers consistently for years, exceeding their every expectation.
Unbeknownst to you, a former customer posts
unfair reviews of your business online – creating a twisted sense of reality. Because you’re
not encouraging your current customers to
post positive reviews, all prospective customers see are these negative comments, resulting in significant loss of business. If you’re not
monitoring your brand’s online reputation, a
few negative reviews could kill your business.
The first step in online reputation management is monitoring. Set up a Google Alert notifying you of all mentions of your brand online.
Also, put a weekly reminder on your calendar
to search for your company on the most relevant review sites for your business category. If
you run a residential service company, Angie’s
List is important. For restaurants, Yelp and Urbanspoon are key. Alternatively, consider a site
like ReviewTrackers.com, which allows you to
track your reviews from the major review sites
in one convenient location for a fee.
Next, set up a system for encouraging your
customers to submit online reviews to a variety
of sites. Never put all of your eggs in a single
review site’s basket, as you wouldn’t want your
company’s future dictated by a single vendor
with no vested interest.
You are targeting a sizeable quantity of
recent positive reviews from actual customers. Both consumers and search engines place
greater value on more recent reviews, which
means you’ll want to regularly ask your customers to review your company online. If you
have two positive online reviews over the past
year compared to a competitor with over 100,
which do you think consumers will naturally
gravitate toward? If you receive a negative
review, don’t panic. Respond immediately to
the customer publicly to demonstrate your
willingness to make it right with full transparency. If you’re running a sound company and
proactively encouraging customers to review
your brand online, the good will inevitably
outweigh the occasional bad review.
Lori Turner-Wilson is managing partner of
RedRover Sales & Marketing.
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Luttrell Preparing for County Tax Hike
BILL DRIES | The Memphis News

A

county property tax hike is probably on the way, according to Shelby
County Mayor Mark Luttrell.
That’s what he told the Memphis
chapter of the Society for Human Resource Management Tuesday, Jan. 15.
“I think we are probably going to see
a tax increase of some sort,” Luttrell said.
“How much that tax increase is, we just
don’t know yet.”
Luttrell commented during a “state of
the county” speech to the group of 60 at
the Holiday Inn University of Memphis.
He is still awaiting the results of the
2013 property reappraisal by Shelby
County Assessor Cheyenne Johnson. She
has said the reappraisal, which comes
once every four years, should reflect the

effects of the recession and as a result
the current city and county property tax
rates would produce a lower amount of
revenue for both governments. Both rely
heavily on property tax revenues and
their growth.
“For the first time probably in your
lives, you are going to see a reduction in
the value of your residential properties –
not so much the commercial properties,”
Luttrell said.
“To compound that reduction in revenue, we know we’ve got some big-ticket
items we’ve got to pay for.”
The two items mentioned were funding for the consolidated countywide
school district and funding for reforms of
Memphis-Shelby County Juvenile Court

worked out between the county, the court
and the U.S. Justice Department last year.
Luttrell said he will have a more
precise estimate of revenue projections in
March. But he and his staff begin looking
at budget numbers from different areas of
responsibility funded by Shelby County
government starting next month at a
county government budget retreat.
With the merger of Shelby County’s
two public school systems, city of Memphis funding to what are now Memphis
City Schools ends at the end of the current fiscal year – June 30. That is approximately $68 million.
The juvenile court settlement, which
avoids a federal court lawsuit over court
practices by the Justice Department,

L A W & T H E CO U R T S

Club Crave Shuttered While
Larger Beale Dispute Continues
BILL DRIES | The Memphis News

Judge rules club owners cannot operate business there or anywhere

C

lub Crave, the latest nightclub
at 380 Beale St. with a history of
violence, is dead.
But the Shelby County General Sessions Court order that ended it is not
the endgame for a property at Beale and
Fourth streets that has had many names
over the decades.
The court order was announced
Wednesday Jan. 16, by General Sessions
Environmental Court Judge Larry Potter.
The ruling specifically says Randy
and Rodney Williams, the owners of
Double Entity Entertainment LLC, will
no longer operate a nightclub under the
name Crave or any other name at 380
Beale.
Double Entity is also barred from
opening another “Crave” or “Club Crave”
as a business or a promotional event at
any other location.
And Double Entity is barred from
promoting, managing or operating any
of the events that they promoted at Club
Crave.
That includes “Sexy Saturday,” the
club’s headline promotion and last event
before it was closed last month in the
new nuisance action.
The end of Club Crave leaves a
nuisance action against the owner of the
circa-1975 building, former Beale Street
Development Corp. director George
Miller, who has leased it to different
nightclub operators for decades.
Miller leased the building to the

Williams brothers in August 2011. That
was the month after Environmental
Court supervision of the property ended
because of violence on and around the
property during its incarnation as the
Plush Club.
The Shelby County District Attorney
General’s office sought last month to
close Club Crave permanently with a
nuisance petition citing police arrests in
and around the nightclub and violence,
including several homicides. The string
of incidents cited in the request for the
court order began about seven weeks
after Club Crave began its lease.
The day the club was closed under
the General Sessions Court order pending a hearing or settlement, Memphis
Mayor A C Wharton Jr. added that the
city would seek to have the building
demolished.
What remains is a court fight with
the city and the District Attorney General’s office on one side and Miller on the
other.
Potter has scheduled a Feb. 13 trial
date for the matter, which now involves
whether Miller should be able to lease
the building to anyone who wants to operate another nightclub on the property.
There could be a settlement before
the Ash Wednesday court date.
While Miller is the person who appears to run the property on a long-term
basis, property records in the Shelby
County Assessor’s office show the owner

of the property as the Beale Street Development Corp. with notices going to
Miller.
The July 2, 1974, warranty deed on
the property, the only sales document
listed for it, shows the Memphis Housing
Authority sold it to Beale Street Development Corp. for $49,311.90.
The Wharton administration is currently negotiating with the development
corporation on a Chancery Court lawsuit
that is the last barrier between the city
regaining day-to-day control over the
entertainment district.
The district’s boundaries do not
include 380 Beale.
The federal bankruptcy court case
over the departure of Performa Entertainment as manager and developer of
the district could be settled and closed
later this month in a court hearing.
Last year, Bankruptcy Court Judge
Jennie Latta denied a claim by the development corporation that Performa owed
it $6 million, which sets the stage for the
settlement of the case.
Wharton said earlier this month that
the city will likely not try to run the district itself but seek another manager for
the district or some kind of appointed
board to run the district once the court
cases are resolved.
He also said there would be some
kind of role for the development corporation in what would be the second
phase of the district’s development.

comes with a lower price tag. But it still
involves millions of dollars a year, much
of it to build a Juvenile Defenders office
with the Shelby County Public Defenders
office within the next year.
Shelby County Commission chairman
Mike Ritz quoted a figure of $4.5 million
to $6.5 million a year “for the rest of our
lives.”
Luttrell said there could be alternatives to the property tax rate absorbing all
of the increased costs of both items.
“Rest assured that before we propose
any increase in our property tax, we are
going to make sure that we have tried
every other option from the standpoint of
how we can be more efficient in government, how we can streamline services in
government and what are our real priorities.”
A countywide sales tax hike Ritz and
Luttrell favored but parted coming on
over the timing, was voted down in the
November elections, which means it can’t
go back on the ballot for another year.
The half-cent on the county sales tax
rate would have raised an estimated $60
million in revenue annually with $30 million of that going to education.
Ritz favored the ballot initiative saying
the funding was going to be needed no
matter what operating budget eventually emerges for the consolidated school
district.
Luttrell opposed the timing of the
ballot question, saying voters would not
approve it without first seeing a school
system budget proposal.
As Luttrell weighs the size and impact
of a possible county property tax hike,
Memphis City Council members are
weighing a roll back of the $3.11 city
property tax rate, in part because of the
end of city funding for public schools.
The council could vote as early as next
month on a citywide half-cent sales tax
hike.
That hike, if approved by voters in a
May special election referendum, would
raise an estimated $47 million in revenue
for the city. Of that, $27 million would be
used to fund early childhood education
programs independent of the consolidated school system and put in a trust
fund. The remaining $20 million would be
used to drop the city property tax rate by
20 cents.
In his remarks Tuesday, Luttrell also
talked about an erosion in support of
public health programs.
The Memphis-Shelby County Health
Department became the sole funding responsibility of Shelby County government
when the Memphis City Council voted
several years ago to withdraw city funding
of the agency.
Since then, Luttrell noted the funding
for what is now a division of county government has been sustained by grants.
“In other words, the grants that we
could get determined the priorities of our
division services,” he told the group of
human resource professionals. “Folks, this
is exactly backwards.”
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RedRover Uses Numbers, Strategy
For Growing Client Roster
SARAH BAKER | The Memphis News

Flourishing boutique advertising firm looking to find larger space, add employees

W

hen it comes to a traditional
agency model, RedRover Sales
& Marketing is anything but
traditional.
Founded seven years ago this month,
the sales and marketing firm has added
four new hires and three new service lines
since last summer, notched impressive
year-over-year revenue increases and is
almost at capacity with its client roster.
That’s why RedRover is projecting four
more hires by August when it relocates
from its 2,100-square-foot space at 415 S.
Front St. to potentially 5,000 square feet
elsewhere Downtown.
“It’s fun to see because we are just 10
people, we’re not a big shop,” said CEO
and founder Lori Turner-Wilson. “The way
the phone has been ringing and the awareness of our brand in the marketplace,
you’d think we were a larger firm than we
are. One day we’ll get there, but we’re still
boutique, we’re still small and nimble, but
we create a lot of noise for such a small
firm.”
The majority of RedRover’s growth is
due to new clients that have been referred
by existing clients, such as Lucite International, Thomas & Betts, Bleu Restaurant &
Lounge and Christian Brothers University.
That’s in addition to RedRover’s portfolio
of existing clients, which are growing 10
to 20 percent year over year, as well as a
pipeline of potential clients.
“As soon as one of them signs, it’s going
to be a two-month lag time (for our services) probably,” said Melissa Thompson,
RedRover director of client service. “It’s a
good challenge to have.”
RedRover has also brought in special-

execution of that plan if it’s cost
effective for the client.
To Ty Skinner, recently hired
account manager/sales trainer
from Colorado, it’s about lending “fresh eyes” to a business. A
veteran in sales training, she said
it “seems silly” that anybody has
ever used a different approach.
“It’s funny, I’ve owned a business before myself and you think
you know what your issues are
internally, what your opportunities and strengths are,” Skinner
said. “But many times when
someone comes in from the
outside who knows absolutely
nothing about what you do and
takes a look at it from a 40-footview, it’s astounding to me how
much difference you see what
those wins are.”
Memphis News File Photo: Lance Murphey
RedRover’s revenue in 2012
Founded seven years ago this month, the sales and marketing firm RedRover Sales & Marketing
was up 90 percent from 2011,
has added four new hires and three new service lines since last summer.
and 192 percent compared to
2009. RedRover in 2012 saw a 971 percent
officer and a head of their sales division
ists to grow its social media, public relaincrease from 2007.
that’s a real veteran in the business, but
tions and international communications
Numbers are certainly what RedRover
a lot of times they aren’t to a point where
elements of its firm over the past year.
is most proud of and accustomed to. The
they can afford to bring in those two sixTurner-Wilson attributes RedRover’s
firm re-launched its website in October,
figure salaries. And so they’re hiring us on
success to its talent-driven business.
touting its metric-driven formula and
a fractional, outsourced, part-time basis to
Whereas a traditional agency may make
growth figures from its client Bleu, which
fill both of those roles for them.”
the majority of its money based on media
saw a 46 percent increase in six months
RedRover’s sales and marketing stratcommissions, RedRover is selling consulfollowing a rebranding campaign.
tancy and experience to mid-sized compa- egy model allows clients to compete with
“A traditional ad agency probably has
big national and international companies with somewhere between $5 million
beautiful creative on their site, but we put
nies that have much larger budgets, but
and $50 million in sales.
numbers,” Turner-Wilson said. “That’s
at an affordable rate where they can still
“A lot of our clients refer to us as being
really where the rubber meets the road
maintain their margins. RedRover does
an expansion of their C-suite,” Turnerand that’s what the mid-sized companies
this by means of its “60-day discovery and
Wilson said. “They are of the size where
plan development period,” followed by the that we’re targeting are really looking for.”
they need a seasoned chief marketing

Follow These Important Steps for Viral Video Success
by Justin Bieber’s “Baby.”
My sister lives in South Korea.
The Internet and social media mean
She doesn’t get to come home often,
that just about anyone can become a senbut what she discovered on a visit a few
sation overnight. But that doesn’t mean
months ago baffled her. Gangnam Style
that anyone can guarantee
was sweeping the U.S. At
first, she was confused. She
KELLI EASON they’ll be a sensation. Some
GUEST COLUMN of the best viral videos are a
said it was a popular dance
result of total accidents or
in South Korean clubs, and
she’d heard it on Korean radio. But that did someone having a camera ready at the
right time. Consider the following:
not explain why I was asking her to teach
me the dance during a TV timeout at a
n Charlie Bit Me – Five years ago,
football game at LSU last fall.
someone had the camera ready when
Gangnam Style had gone viral. Trababy Charlie bit his brother’s finger and “It
ditionally, South Korean culture doesn’t
really hurt, Charlie!”
have a big influence in the U.S., which may
n Rick Roll – If you’re familiar with this
be why my sister was so confused by its
one, you know that if I did it right, I would
overseas spread. The video became the
email a link labeled as a funny cat video or
first in YouTube history to surpass 1 billion
something. If it worked, you’d be enjoying
views, crushing the record previously held
an unexpected 1980s flashback.

n Miss Teen South Carolina – Sometimes, videos go viral because enough
people saw it happen the first time.
So how can you ensure lots of people
see, share and enjoy your content on
social media? Although you can never
force something to go viral – that would
negate the point of increasing view counts
by popularity alone – there are a few steps
you can take to help it along.
1. Create something viewers can relate
to. If it’s funny because it’s true or very
relatable, odds are people will enjoy it and
want to share it.
2. Put it in the hands of the right
people. In early January, One Direction set
out to reclaim their record for the most
video views within 24 hours. They hoped
their new music video "Kiss Me" would

break the record taken from them by Justin Bieber. But they’re One Direction. They
can do that. They have millions of pluggedin teenybopper fans following them on social media outlets. Most people don’t have
such a loyal following, so getting the right
media outlets, video stars and supporters
on board is the best way to go.
3. The definition of viral success is
relative. Sure, some people aren’t happy
until they’re breaking records, but if I post
a video of my cat that gets 5,000 views, I’ll
be pretty excited. Set realistic goals just
like you would with any other campaign or
tactic.
Kelli Eason is an account executive at
Obsidian Public Relations, a Memphisbased public relations firm.
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Sammons Elected Airport Board Chair
MICHAEL WADDELL | Special to The Memphis News

J

ack Sammons was elected Thursday,
Jan. 17, as the new chairman of the
Memphis-Shelby County Airport
Authority board of commissioners.
Sammons becomes only the fourth
chairman in the board’s 40-year history,
following Arnold Perl, Jim McGehee and
Ned Cook.
Sammons’ appointment follows the
unexpected retirement of Perl last month,
and he will now serve out the remaining
four years of Perl’s final term. Sammons is
currently president of Ampro Industries
Inc. and has served on the board since
June 2010.
The January board meeting began
with the recognition of 40 years of service
from Larry Cox, airport authority president and CEO, who will retire in July 2014.
Sammons was nominated by commissioner Jon Thompson. Commissioner John Stokes nominated board vice
chairman Herb Hilliard, who declined the
nomination.
In his first remarks to the board as
chairman, Sammons acknowledged up-

coming challenges at Memphis International Airport – a passenger hub for Delta
Air Lines Inc. – with reduced air service
and inordinately priced fares.
“The airline industry is constricting,
not growing,” said Sammons, who noted
that 16 hubs have failed since 1990, and
since deregulation in 1978, 17 airlines
have shrunk down to four and soon it will
be only three. “We are going to continue
to be unrelenting in our commitment to
soliciting competitive air service.”
He suggested building a new strategic plan for the airport separate from its
master plan.
“The plan will involve all of us with input from our community,” said Sammons,
who logged nearly 200,000 miles on Delta
last year from Memphis. “It will have an
unshakable focus on customers, it will be
transparent and engage the public, and it
will create a customer-driven culture that
guarantees a positive experience from the
parking garage to the departure gates. I
hope I can bring a contagious enthusiasm
for my interest in this customer-centric
focus.”
Sammons also hopes to establish a
partnership with the Economic Development Growth Engine of Memphis &

»

happenings
Playhouse on the Square will present

“Sunset Boulevard” Friday, Jan. 25, through
Feb. 17 at Playhouse, 66 S. Cooper St. Visit
playhouseonthesquare.org for times and
tickets.

» Community
Greater Memphis Chamber Small Business
Council will host its 2013 program launch
luncheon Friday, Jan. 18, from 11:30 a.m. to 1
p.m. at Memphis Marriott East, 5795 Poplar
Ave. Dr. Martin Regalia, senior vice president of
economic and tax policy and chief economist
at the United States Chamber of Commerce,
will speak. Cost is $35 for chamber members
and $40 for nonmembers. Visit memphischamber.com.
WKNO-TV and Tennessee Shakespeare Co.
will host a documentary screening and opening
reception for “The Apparel Oft Proclaims the
Man”: A “Shakespeare Uncovered” Costume
Exhibit on Sunday, Jan. 20, at 2 p.m. in the
WKNO Digital Media Center, 7151 Cherry Farms
Road. Cost is free; R.S.V.P. at wkno.org.
Memphis Rotary Club will meet Tuesday, Jan.
22, at noon at the University Club of Memphis,
1346 Central Ave. Dwan Gilliom, director of the
City of Memphis Public Works Division, will
speak. Cost is $18. R.S.V.P. to Taylor Hughes at
taylor@memphisrotary.org.

» the arts
Memphis Botanic Garden and Artists’ Link
will host the Incognito Art Gala and Silent Auc-

tion Friday, Jan. 18, from 5:30 p.m. to 7:30 p.m.
at the botanic garden, 750 Cherry Road. Items
include more than 90 original, unsigned works
by local artists. Cost is $25 for MBG members
and $35 for nonmembers. For more information or to buy tickets, visit memphisbotanicgarden.com or 636-4131.
The Circuit Playhouse and Hattiloo Theatre
will present “The Mountaintop” Friday, Jan.
18, through Feb. 10 at Circuit, 51 S. Cooper St.
Visit playhouseonthesquare.org for times and
tickets.
Christian Brothers University hosts the
Mid-South Woodturners Guild’s woodturning
collection in the Beverly & Sam Ross Gallery in
Plough Memorial Library on the CBU campus,
650 East Parkway S. The exhibit runs through
Feb. 3. Visit cbu.edu or midsouthwoodturners.
com.
Eclectic Eye hosts Faces by Cornelius Carter
in its showroom, 242 S. Cooper St. Carter’s
impressionistic paintings depict 19th and 20th
century pop and music icons. The exhibit runs
through Feb. 27. Visit eclectic-eye.com.
POTS@TheWorks will present “The Left Hand
Singing” through Jan 27 at TheatreWorks, 2085
Monroe Ave. Visit playhouseonthesquare.org
for times and tickets.

Shelby County (EDGE), and he wants to
create a new position of public information officer to handle public relations for
the airport and engage the public.
“My goal is to make Memphis International Airport the airport of choice for
the flying public of our region,” Sammons said. “I welcome anybody who
offers advice, constructive criticism and
help because in the end the future of this
airport is everybody’s business.”
Perl unexpectedly retired at the airport’s board meeting in December after
31 years of service, including 16 years as
the committee’s chairman.
He left behind an impressive legacy of
dedication to the Memphis International
Airport and the city of Memphis as well as
the region.
His departure shocked and saddened
fellow board members, who pleaded with
Perl to reconsider his decision but to no
avail. He parted with the mantra of “onward and upward” for his colleagues and
a successor to be named next year.
“I have made the personal decision to
retire from this authority,” Perl said at that
December meeting.
“Nothing is forever, and by retiring at
this particular time, effective today, I will
provide the opportunity for a new chair
person to work closely with Larry Cox for
the next year and a half prior to his an-

nounced retirement in July 2014. I retire
with a great sense of fulfillment, leaving
behind many wonderful accomplishments by this authority.”
Perl’s tenure as chairman of the
airport authority’s board of commissioners includes the addition of Memphis
International’s World Runway as well as
the airport’s long-standing run as the
world’s busiest for cargo and its role as a
hub for Northwest Airlines and then Delta
Air Lines.
But some of the shine has been taken
off those achievements. In December,
for example, thanks to decreased service
from Delta, total enplanements dropped
33.7 percent compared to December
2011, falling from 315,033 enplanements
to 208,905.
For the fiscal year to date, total enplanements dropped 26.5 percent from
2.1 million in FY 2011 to 1.55 million for
FY 2012. The peak number for average
daily flights in December totaled 154
flights, versus 196 flights in December
2011.
Cargo loaded decreased 2.8 percent
for December 2012 compared to the year
before, but cargo handled for the 2012
year to date increased 1.9 percent. The
December drop is partially attributable to
FedEx using more ground service and less
flights during the holiday season.
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Week of 1/7/13 - 1/13/13
crosswords

The Weekly
Crossword

Edited by Margie E. Burke

The Weekly Crossword

by Margie E. Burke

1
2
3
4
5
6
7
8
9
10
11
12
13
ACROSS
1 Teen affliction
15
16
14
5 Pesky insect
18
19
17
9 Hood's handle
14 Musical school
21
22
20
club
23
24
25
26
27
28
15 Opera house
box
29
30
31
32
16 Violin's big
36
37
33
34
35
brother
17 Plymouth
40
41
38
39
landmark
43
44
45
42
18 In the end
20 Woolly mama
47
48
49
46
21 Hammer's target
50
51
52
53
54
55
22 Towel
inscription
56
57
58
23 Settle snugly
63
62
25 Moral principles 59 60 61
29 Modeled, maybe 64
65
66
30 English
68
69
67
assignment
32 Bon ___ (witty
Copyright 2013 by The Puzzle Syndicate
remark)
33 Internet engine? 68 Jury member
27 Time punctuation 47 Potato variety
36 Boozehound
69 Part of ROM
28 Sly's family?
48 Raw recruit
37 Angelic ring
31 Instant lawn
51 Pound fraction
38 Carpenter's
DOWN
33 Quickie ghost
53 Asparagus unit
head gear
costume
1 See eye to eye
54 Kidney-related
40 Ten-sided figure
2 Circus
34 Gung-ho
55 Warbucks, to
42 Sponsorship
performer
35 Native place
Annie
(var.)
3 80's satirical
37 Rack and ruin
59 URL punctuator
43 Word before
series, "Not
39 Youngest
60 George's bill
blood or luck
______ the
Lincoln
61 Take the pot
45 Steep-sided
News"
41 Social class
62 Genre for Coolio
valley
4 Cartoonish
44 Disapprove of
63 Sib for sis
squeal
46 Sushi staple
47 Equestrian
5 Gather bit by bit
Answer to Last Week's Crossword
49 Cupid, to Venus
6 Tenderfoot
50 Audition
7 Enduring
P L A T H
P L A C E
F R O
52 Vacation pur8 Royal flush card L I T H E
L I N E R
R E V
chase, often
9 Keen perception E S T E R
A L O N G S I D E
56 Beach Boys
10 Dog walker's
A T E
S A T Y R
O W N E R
song, "Surfin'
need
S E N D
S E P A L
A G E D
____"
11 Under the
U N D O
S L A K E
M E M O
57 Unhurried gait
weather
M O P
R E E C H O E D
58 Mad Hatter's
12 The whole
E R E
A R T
C O P
I T S
drink
shebang
A
P
T
R
E
N
T
F
R
E E
Week of 1/7/13 - 1/13/13
59 Piston movement 13 Vegan staple
M A S T
E D E M A
A R E A
63 Tough spot
19 Movie house
U N I T
D A T E D
T I N T
64 Ready for later
21 Gunslinger's
E C L A T
M I T E R
T A B
mark
65 Diva's delivery
S H A R E W A R E
U S A G E
66 Line on a map
24 Birthday mail
L O G
R O G E R
B E T E L
67 Guiding principle 26 Novelist's need
I R E
N E E D Y
E X E R T

Sudoku
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HOW
TO SOLVE:

HOW TO PLAY

Each row must contain the

numbers 1 to 9; each column
must contain the numbers 1

to 9; and each set of 3 by 3

boxes must contain the

numbers 1 to 9.


Difficulty : Easy
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public notices
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Foreclosure Notices
Madison County
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated July 23, 2001, and the Deed of
Trust of even date securing the same,
recorded July 31, 2001, at Book T1311,
Page 109 in Office of the Register of
Deeds for Madison County, Tennessee, executed by Flora M. Free a/k/a
Irene McBride Free, conveying certain
property therein described to Charles R.
Pettigrew as Trustee for Equiprime, Inc.;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on January 31, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a stake in the North
margin of the right of way of State
Highway Number 20; said stake being
at the Southwest corner of Doyle Wil‑
liams and wife lot as recorded in Deed
Book 342, Page 107 in the Register’s
Office of Madison County, Tennessee,
and runs thence North 2 degrees
52 minutes East 333 feet, more or
less, to a stake in the South line of
the property owned by Peeples; runs
thence West 140 feet, more or less,
to a stake in the Northeast corner of
the property owned by Free and wife;
runs thence in a Southerly direction
with Free’s East line a distance of
284 feet, more or less, to the North
right of way of State Highway Number
20; runs thence South 71 degrees and
45 minutes East with the North right
of way of said highway, a distance of

195 feet, more or less, to the point
of beginning.
ALSO KNOWN AS: 4164 Bells High‑
way, Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Flora M. Free a/k/a Irene
McBride Free; Union Planters Bank,
NA; Heirs of John Edward Free; The
Estate of John Edward Free; Estate of
Flora M. Free; Melissa Free Shanon;
Melissa Free Shanon
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑145239
DATED December 24, 2012
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 4, 11, 18, 2013
Fin11416
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated August 31, 1992, and the Deed
of Trust of even date securing the same,
recorded August 31, 1992, at Book
T890, Page 818 in Office of the Register
of Deeds for Madison County, Tennessee, executed by Jimmy R. Odle and
Julia A. Odle, conveying certain property
therein described to Wallace Tidwell,
Rutherford Co., Thomas Staten, Sumner Co., Brenda Archbold, Sumner Co.,
Robert Tabbutt, Shelby Co., Fred Zweifel,
Davidson as Trustee for Secretary of
Veterans Affairs, an Officer of the United
State of America; and the undersigned,
Wilson & Associates, P.L.L.C., having

been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on January 31, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Property in the Tenth Civil District,
County of Madison, and State of Ten‑
nessee to wit:
Beginning at a point in the East margin
of the Lowery Road, said point being
960.5 feet Southeast of the West
boundary of Chickasaw Estates, Inc,
as measured along the margin of said
road; runs thence North 87 degrees
East 351 feet to a point; thence South
11 degrees East 100 feet to a point;
thence South 82 degrees 30 minutes
West 375 feet to a point in the East
margin of Lowery Road, thence in a
Northeasterly direction with the East
margin of Lowery Road 125 feet to
the point of beginning. Containing
0.9 acres.
ALSO KNOWN AS: 345 Lowery Road,
Medon, Tennessee 38356
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Michael Todd Odle; Sandra
Leatherwood; Kristy Jo Odle; Diane
Ross; Michael Todd Odle; Sandra
Leatherwood and Diane Ross; Jimmy
R. Odle; Julia A. Odle
The sale held pursuant to this Notice
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powerful advertising vehicle for reaching
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may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑125775
DATED January 2, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 4, 11, 18, 2013
Fin11417
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of
Trust Note dated October 26, 2007,
and the Deed of Trust of even date
securing the same, recorded October
31, 2007, at Book T1815, Page 1739
in Office of the Register of Deeds for
Madison County, Tennessee, executed
by Fredrick Long and Joyce Springfield
Long a/k/a Joyce S. Long, conveying
certain property therein described to
Atty. Arnold M. Weiss, a resident of
Shelby County, as Trustee for Mortgage
Electronic Registration Systems, Inc.,
a separate corporation that is acting
solely as a nominee for Homecomings
Financial, LLC (f/k/a Homecomings
Financial Network, Inc.) and Homecomings Financial, LLC (f/k/a Homecomings
Financial Network, Inc.’s) successors
and assigns; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 7, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a stake in the Western
margin of Kipling Drive at the North‑
east corner of Lot Number 11 in Sec‑
tion I of Oak Hill Subdivision, a plat of
which appears of record in Plat Book
2, Page 194, in the Register’s Office
of Madison County, Tennessee; runs
thence South 73 degrees 43 minutes
West with the North line of Lot Num‑
ber 11 a distance of 108.2 feet to a
stake at the Northwest corner of same
and at the Northeast corner of Lot
Number 12 in said Subdivision; runs
thence North 70 degrees 7 minutes
West with the North margin of Lot
Number 12 a distance of 109.7 feet
to a stake at the Northwest corner
of the same; runs thence North 1
degree 10 minutes West 65 feet to a
stake at the Southwest corner of Lot
Number 14 in said Subdivision; runs
thence North 88 degrees 4 minutes
East with the Southern margin of said
Lot Number 14 a distance of 190 feet
to a stake at the Southeast corner
of said Lot Number 14 and in the
West margin of Kipling Drive; runs
thence in a Southerly direction with
the Western margin of Kipling Drive
80.16 feet to a stake, being the point
of beginning.
ALSO KNOWN AS: 53 Kipling Drive,
Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable; any
statutory rights of redemption of any governmental agency, state or federal; any
prior liens or encumbrances as well as
any priority created by a fixture filing; and
to any matter that an accurate survey of
the premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:

Fredrick Long; Joyce Springfield Long
a/k/a Joyce S. Long
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
902‑146938
DATED December 31, 2012
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 11, 18, 25, 2013
Fin11418
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated July 2, 2004, and the Deed of
Trust of even date securing the same,
recorded July 26, 2004, at Book T1599,
Page 737 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Homer Boone, Carrie Boone
and Carrie Boone, conveying certain
property therein described to Larry A.
Weissman as Trustee for Mortgage
Electronic Registration Systems, Inc.,
as a separate corporation that is acting solely as a nominee for SouthStar
Funding, LLC and SouthStar Funding,
LLC’s successors and assigns; and
the undersigned, Wilson & Associates,
P.L.L.C., having been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 7, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Lot 37, Saddle Tree Subdivision, as
shown on plat of record in Plat Book
8, Page 225, in the Register’s Office
of Madison County, Tennessee, to
which plat reference is hereby made
for a more particular description of
said property.
ALSO KNOWN AS: 17 Saddle Tree
Drive, Humboldt, Tennessee 38343
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable; any
statutory rights of redemption of any governmental agency, state or federal; any
prior liens or encumbrances as well as
any priority created by a fixture filing; and
to any matter that an accurate survey of
the premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Homer Boone; EMC Mortgage Corpo‑
ration; Donnie Jones; Carrie Boone;
Timbuktu, Inc.; Mortgage Electronic
Registration Systems as nominee for
EMC Mortgage Corporation; Carrie
Boone; Shirley Wilson; Elite Recovery
Services, Inc.; Capital One Bank (USA),
NA; Mortgage Electronic Registration
Systems as nominee for Timbuktu, Inc.;
Timbuktu, Inc.; Donnie Jones
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑143537
DATED January 8, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
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NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred
in the performance of the covenants,
terms, and conditions of a Deed of Trust
Note dated October 3, 2002, and the
Deed of Trust of even date securing the
same, recorded October 3, 2002, at
Book T1413, Page 112 in Office of the
Register of Deeds for Madison County,
Tennessee, executed by Marla Pruitte,
conveying certain property therein described to Arnold M. Weiss, Esq., Shelby
County, as Trustee for Wells Fargo Home
Mortgage, Inc.; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 7, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Beginning at a iron pin on the East
margin of Hulsey Cove (20 feet at
right angles from centerline) at the
Northwest corner of Lot 413, Phase
IV, Rocker Bend, as recorded in Plat
Book 9, Page 207, in the Register’s
Office of Madison County, Tennessee;
thence with the East margin of Hulsey
Cove North 3 degrees 58 minutes 55
seconds East a distance of 70 feet to
an iron pin at the Northwest corner of
Lot 415; thence with the South line of
Lot 415 South 86 degrees 01 minutes
05 seconds East a distance of 130
feet to an iron pin, thence South 3
degrees 58 minutes 55 seconds West
a distance of 70 feet to an iron pin;
at the Northeast corner of Lot 413;
thence with the North line of Lot 413
North 86 degrees 01 minutes 05
seconds West a distance of 130 feet
to the point of beginning. Being Lot
414, Phase IV, Rooker Bend platted
as aforesaid, as surveyed by David
Hall Land Surveying Company, R.L.S.
Number 949, on April 3, 2002.
ALSO KNOWN AS: 16 Hulsey Cove,
Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable; any
statutory rights of redemption of any governmental agency, state or federal; any
prior liens or encumbrances as well as
any priority created by a fixture filing; and
to any matter that an accurate survey of
the premises might disclose. In addition,
the following parties may claim an interest in the above-referenced property:
Marla Pruitte; Beneficial Tennessee
Inc.; Tennessee Housing Development
Agency
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1286‑212618
DATED January 9, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 11, 18, 25, 2013
Fin11420
NOTICE OF FORECLOSURE
AND SUBSTITUTE TRUSTEE’S SALE
Default having been made in the
terms and conditions of payments,
pursuant to a certain Deed of Trust
executed by Elgenor Douglas and Kenya
Douglas, husband and wife, to Trace
Robbins, Trustee, dated the 9th day of

April, 2007 and being of record in Book
1795, Page 851, Register’s Office for
Madison County, Tennessee, referred
to herein as the deed of trust, which
conveyed certain real property, appurtenances, estate, title and interest therein
in trust to secure the indebtedness
described therein, which indebtedness
is now due and unpaid and has been
declared in default by the lawful owner
thereof, Beneficial Tennessee, Inc. Appointment of Substitute Trustee having
been duly executed by the holder of the
note and beneficiary of said Deed of
Trust, and appointing William Timothy
Hill as Substitute Trustee.
NOW, THEREFORE, I, William Timothy
Hill, Trustee, pursuant to the said Deed
of Trust, having been requested by the
owner and holder of said indebtedness
so to do, by virtue of the authority and
power vested in me by said deed of trust
and appointing of Substitute Trustee
will on the 8th day of February, 2013,
at 12:00 noon, on the front door of the
Madison County Courthouse, Jackson,
Madison County, Tennessee, sell at
public outcry to the highest bidder for
cash (or credit upon the indebtedness
secured, if the holder is the successful purchaser) the following described
property located in Madison County,
Tennessee, to wit:
BEGINNING at a stake in the West margin of Fair Oaks Place at the Northeast
corner of Lot No. 10, Block No. 1, in
Section 1 of Fair Oaks Subdivision,
as per plat of record in the Register’s
Office of Madison County, Tennessee,
and runs thence West with the North
boundary of Lot No. 10 a distance of
160 feet to a stake at the Northwest
corner of Lot No. 10; thence North 9
1/2 degrees West a distance of 96 1/2
feet to a stake at the Southwest corner
of Lot No. 12; thence North 80 1/2
degrees East a distance of 160 feet to
a stake at the Southwest corner of Lot
No. 12 at a point in the West margin
of Fair Oaks Place; thence South with
the West margin of Fair Oaks Place a
distance of 96 1/2 feet to the point
of beginning, and being Lot No. 11,
Block No. 1, in Section I of Fair Oaks
Subdivision, a plat of which appears
of record in Plat Book 1, Page 216,
In the Register’s Office of Madison
County, Tennessee.
BEING the same property conveyed to
Elgenor Douglas, by deed Recorded
6/2/05 at Book 668, Page 88, Register’s Office for Madison County,
Tennessee.
This is improved property known as
23 Fair Oaks Dr., Jackson, TN
If there is any discrepancy with the
street address, the legal description
will control.
At the time of this publication, the §
35‐5‐117 notice of the right to foreclose
was timely forwarded. The sale of the
property described in said Deed of Trust
shall be subject to any and all instrument
of record, prior liens, encumbrances,
deeds of trust, easements, restrictions,
building lines, unpaid taxes, assessments, penalties and interest, if any. All
right and equity of redemption, homestead, dower and all other exceptions are
expressly waived in said Deed of Trust,
and the title is believed to be good, but
the Substitute Trustee will convey and
sell only as Substitute Trustee. The right
is reserved to adjourn the day of the sale
to another day or time certain without
further publication, upon announcement
at the time for the above.
This 11th day of January, 2013.
William Timothy Hill, Substitute
Trustee
Jan. 18, 25, Feb. 1, 2013 Fin11421
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated December 16, 2003, and the Deed
of Trust of even date securing the same,
recorded December 18, 2003, at Book
T1544, Page 745 in Office of the Register
of Deeds for Madison County, Tennessee, executed by Daniel A. Palazzo and
Vickie J. Palazzo, conveying certain property therein described to Randall Ray, a
Tennessee Corporation as Trustee for
NBR Mortgage; and the undersigned,
Wilson & Associates, P.L.L.C., having
been appointed Successor Trustee.

NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 14, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot Number 101, Section VII,
Forrest Pointe, a plat of which appears
of record in Plat Book 6, at Page 281,
in the Register’s Office of Madison
County, Tennessee.
ALSO KNOWN AS: 245 Willow
Branch, Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements, or
setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing; and to any matter that an accurate
survey of the premises might disclose.
In addition, the following parties may
claim an interest in the above-referenced
property: Daniel A. Palazzo; Vickie J.
Palazzo
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
700‑121199
DATED January 14, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 18, 25, Feb. 1, 2013 Fin11423
NOTICE OF TRUSTEE’S SALE
WHEREAS, default has occurred in the
performance of the covenants, terms,
and conditions of a Deed of Trust Note
dated May 4, 2007, and the Deed of
Trust of even date securing the same,
recorded May 7, 2007, at Book T1798,
Page 117 in Office of the Register of
Deeds for Madison County, Tennessee,
executed by Joyce Jenkins, conveying
certain property therein described to
Atty. Arnold M. Weiss, a resident of
Shelby County, as Trustee for Mortgage
Electronic Registration Systems, Inc.,
a separate corporation acting solely as
nominee for Homecomings Financial,
LLC (F/K/A Homecomings Financial
Network, Inc.) and Homecomings Financial, LLC (F/K/A Homecomings Financial
Network, Inc.) successors and assigns;
and the undersigned, Wilson & Associates, P.L.L.C., having been appointed
Successor Trustee.
NOW, THEREFORE, notice is hereby
given that the entire indebtedness has
been declared due and payable; and
that an agent of Wilson & Associates,
P.L.L.C., as Successor Trustee, by virtue
of the power, duty, and authority vested
in and imposed upon said Successor
Trustee will, on February 14, 2013 on
or about 11:00 A.M., at the Madison
County Courthouse, Jackson, Tennes‑
see, offer for sale certain property hereinafter described to the highest bidder
FOR CASH, free from the statutory right
of redemption, homestead, dower, and
all other exemptions which are expressly
waived in the Deed of Trust, said property
being real estate situated in Madison
County, Tennessee, and being more
particularly described as follows:
Being Lot Number Three Hundred
Twelve (312), Section III, Briar Hill
Subdivision, a plat of which appears
of record in Plat Book 9, at Page 120,
in the Register’s Office of Madison
County, Tennessee, reference to

which plat is hereby made for a more
particular description of said lot.
ALSO KNOWN AS: 51 Sedgefield
Drive, Jackson, Tennessee 38305
The HB 3588 letter was mailed to
the borrower(s) pursuant to Tennessee
Code Annotated 35-5-117. This sale is
subject to all matters shown on any applicable recorded plat; any unpaid taxes;
any restrictive covenants, easements,
or setback lines that may be applicable;
any statutory rights of redemption of any
governmental agency, state or federal;
any prior liens or encumbrances as well
as any priority created by a fixture filing;
and to any matter that an accurate survey
of the premises might disclose. In addition, the following parties may claim
an interest in the above-referenced
property: Joyce Jenkins
The sale held pursuant to this Notice
may be rescinded at the Successor
Trustee’s option at any time. The right
is reserved to adjourn the day of the
sale to another day, time, and place
certain without further publication, upon
announcement at the time and place
for the sale set forth above. W&A No.
1455‑230460
DATED January 14, 2013
WILSON & ASSOCIATES, P.L.L.C.,
Successor Trustee
FOR SALE INFORMATION, VISIT WWW.
MYFIR.COM and WWW.REALTYTRAC.
COM
Jan. 18, 25, Feb. 1, 2013 Fin11424

Foreclosure Notices
Tipton County

NOTICE OF FORECLOSURE
AND SUBSTITUTE TRUSTEE’S SALE
Default having been made in the terms
and conditions of payments, pursuant
to a certain Deed of Trust executed by
Virginia A. Dixon, a married person, to
Wilson and Associates, PLLC, Trustee,
dated the 17th day of February, 2006,
and being of record in Book 1261, Page
629, Register’s Office for Tipton County,
Tennessee, referred to herein as the
deed of trust, debts and obligations having been assigned by MERS as nominee
for M&I Bank FSB at Book 1556, Page
635, which conveyed certain real property, appurtenances, estate, title and
interest therein in trust to secure the
indebtedness described therein, which
indebtedness is now due and unpaid and
has been declared in default by the lawful
owner thereof, HSBC Mortgage Services,
Inc. Appointment of Substitute Trustee
having been duly executed by the holder
of the note and beneficiary of said Deed
of Trust and appointing William Timothy
Hill as Substitute Trustee.
NOW, THEREFORE, I, William Timothy
Hill, Trustee, pursuant to the said Deed
of Trust, having been requested by the

Related Info
Also read our daily edition, The Daily
News, in print or online every business
day for public notices for Memphis &
Shelby County.
Go to www.memphisdailynews.com or
call 683.NEWS for more information.

owner and holder of said indebtedness
so to do, by virtue of the authority and
power vested in me by said deed of trust
and appointing of Substitute Trustee
will on the 7th day of February, 2013,
at 12:00 noon, on the front door of the
Tipton County Courthouse, Covington,
Tipton County, Tennessee, sell at public
outcry to the highest bidder for cash (or
credit upon the indebtedness secured, if
the holder is the successful purchaser)
the following described property located
in Tipton County, Tennessee, to wit:
LOT 33, Section C, Woodale Subdivision,
as recorded in Tipton County Register’s
Office, Plat Cabinet B, Slides 183 and
184, in the Register’s Office of Tipton
County, Tennessee, to which plat reference is made for a more particular
description of said property.
BEING the same property conveyed to
Virginia A. Ford by Warranty Deed dated
4/27/00 of record in Book 899, Page
858, in the Register’s Office for Tipton
County, Tennessee.
This is improved property known as 308
Woodmont Cove, Covington, TN.
Other interested parties: M&I Bank/The
Bank of New York Trust Co., trustee as
successor to JP Morgan Chase Bank;
Mickey D. Dixon
If there is any discrepancy with the
street address, the legal description
will control.
At the time of this publication, the §
35‐5‐117 notice of the right to foreclose
was timely forwarded. The sale of the
property described in said Deed of Trust
shall be subject to any and all instrument
of record, prior liens, encumbrances,
deeds of trust, easements, restrictions,
building lines, unpaid taxes, assessments, penalties and interest, if any. All
right and equity of redemption, homestead, dower and all other exceptions are
expressly waived in said Deed of Trust,
and the title is believed to be good, but
the Substitute Trustee will convey and
sell only as Substitute Trustee. The right
is reserved to adjourn the day of the sale
to another day or time certain without
further publication, upon announcement
at the time for the above.
This is an attempt to collect a debt and
any information obtained will be used
for that purpose.
This 14th day of January, 2013.
William Timothy Hill, Substitute
Trustee
Jan. 18, 25, Feb. 1, 2013 Fin11425
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opinion

Aitken Right Choice
For Succeeding Cash

K

riner Cash carried the
banner of specific and
meaningful education
reform far during his
tenure.
At times, his leadership style got in the way. It is not a new
phenomenon in education or other
endeavors where we have brought in
highly qualified individuals from other
places to hold key public positions.
They sometimes come here believing methods that work in larger
cities will fill in the hole here. It is just
as understandable that if they really
know what they are doing, they will be
disabused of this notion after running
head first a few times into the realities
of a unique city with unique challenges.
We think, despite the controversy
and the turn in public opinion against
him in the last year or so, that Cash was
one of those rare individuals who got it.
The challenges here are great and if
your goal is anything short of meeting those challenges – if you are just
looking at the plaudits to come from
overcoming the challenges – you will
not succeed in Memphis.
Cash understood that succeeding in
Memphis means being bold enough to
declare there are elements that are part
of the city’s current identity that must
be changed. Public education may be
the most important of those elements
that must change. Soon we will all
begin hearing new names of those who
hope to be the first superintendent of
the merged school system.
We hope there will be at least one

familiar name among those applying
for the job – Shelby County Schools
superintendent John Aitken.
But Aitken should not get the job
nor do we believe he wants the job just
because he is the last superintendent of
two standing. Aitken has worked with
administrators of both school systems
on the detailed merger transition.
Given the overwhelming passive
attitude the transitional school board
has taken to date on the formation of
that consolidated school system, it is
essential that the first merger superintendent remains aggressive on the
detail work. Aitken has advantages that
some school board members have already recognized. There is no learning
curve on this one-of-a-kind merger if
he is selected. Once the consolidation
planning commission began looking
at the status of reform efforts in both
school systems, Aitken’s presentation
made it apparent that he too is active in
and understands the reforms that are
receiving national attention.
The public, including parents, must
know that the genuine strides taken
in the last five years on the education
reform front in Memphis will continue
to move forward. The pattern in Memphis has been that attempts at reform
end when the superintendent pushing
them leaves. We must see this through
and we believe the career educator who
began with Shelby County Schools in
1983 is an obvious choice to further
the hard work of Cash during a stay
in Memphis that changed his life and
changed education in Memphis.

Sharing a Student’s Success
She also found her calling with music.
Last week we highlighted our
Playing the piano became more than a
Samaritans Feet Shoe Distribution, taking
passion, it became her outlet and soul.
place Thursday, Jan. 17, from 3 p.m. to 5
In the ninth grade, she was accepted to
p.m. in the grand lobby of FedEx Forum.
the Stax Music Academy after-school
More than 100 volunteers will be comprogram, where she first learned “how
ing out to wash the feet of 300 youth,
to play with and feed off of others.” She
providing them with new socks, shoes
learned the important lesson that “if (she)
and unconditional compassion. This
stopped resisting help, (she)
week, extending our “youthcould become so much more.”
ful” theme, let us turn the
She also took on the amazing
spotlight on a high school
challenge of composing for
student who has overcome
the orchestra. She spent three
tremendous adversity to bemonths writing a piece requircome a local success story.
ing seven instruments and
Stephani Brownlee grew
more than 60 students. When
up in a neighborhood of
Jeremy Park she conducted her perforpoverty here in Memphis.
giving back mance at the 2010 Soulsville
Sadly, drugs, negativity and
Winter Concert, the audience
high school dropouts were
was moved to tears.
the influences taking over her surroundAs you can imagine, Stephani received
ings. At age 5, she lost her mother, who
high praise from her teachers, who helped
prematurely passed away on the floor in
mentor and guide her through the process
front of her. Her grandmother then took
of applying for the Questbridge National
Stephani and her brothers in but shortly
College Match Scholarship. Questbridge
after was diagnosed with breast cancer.
pairs low income students with high-end
Not wanting to lose her grandmother,
colleges and universities. Out of almost
Stephani personally took care of her and
10,000 applicants, she was one of only
self-assigned all of the duties that her
383 students to receive their prestigious
grandmother could not complete, like
scholarship. Stephani has been awarded
cooking, cleaning the house, cutting the
a $200,000 full-ride scholarship to Brown
grass and washing the clothes. All the
University.
while, Stephani worked as hard as she
Stephani’s story is an inspiration to all.
could in school, often thinking the effort
She also offers sage advice in what she
might not be worth it.
School for Stephani was The Soulsville has learned: “a risk or opportunity is what
you make of it and … there are aren’t any
Charter School (TSCS), where she first
shortcuts on the road to success.”
enrolled at the sixth grade. Seeing friends
and others in her neighborhood squander
Jeremy Park, director of the Lipscomb
their opportunities, she was determined
Pitts Breakfast Club, www.lpbreakfastclub.
to work hard and persevere by giving it
com, can be reached at jeremyp@lpinsurher all. She excelled in her academics and
ance.com or followed on Twitter at @
took the most rigorous courses, including
lpbreakfastclub or @jeremycpark.
all of the AP courses offered at TSCS.

It’s Time to Extend Forrest a General Invitation
COME ON BACK TO ELMWOOD,
General Forrest.
And bring the missus and the horse
along. The family’s waiting.
After all, you bought the Elmwood
lot yourself in 1854 and you were buried
here in 1877. Your wife was, too, before
some folks named a park after you and
moved both of you there in 1904, parking one of the finest equestrian statues
anywhere right on top of you in 1905.
Your brothers Jeffrey, William and
Jesse are here, and your son, William.
You rode with all of them in life and in
war, and you should rest with them in
the Forrest family lot. Not in honor of any
cause lost or otherwise. Not in praise of
military genius or wizardry in the saddle.
Not in the disgrace of trading human
beings as property or murdering them
as they surrendered at Fort Pillow. Not
in the infamy of founding the Ku Klux
Klan or in the endless spin to justify and
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dan conaway

glorify your fascinating and darkly polarizing life.
Not because of any of that but in recognition of your place in history, here in
a place of history, where respect is given
for what must come to all of us and judgment is left to history itself and to the
passage of time and not the passion of
moments or movements.
Those who would continue to defend
a park in your name in denial of the life
you actually lived, those who would
cause so much pain to propagate romantic mythology, should hear what I’m
sure your neighbor in the plot next door

at Elmwood, Shelby Foote, would say:
The Civil War is history. Rest in
peace.
Come home, General. Everyone’s
here.
You’ll be among 21 generals from
both North and South, Southern spy
Ginny Moon and “Mother of the Confederacy” Sarah Chapman Law, the editor
who published the Memphis paper from
boxcars a step ahead of the Union army
and guerilla fighter and later outlaw Kit
Dalton.
You’ll join veterans of every American
war, next to our most famous and infamous, saints and scallywags, black and
white, madams and mayors, our brightest stars and darkest memories. You’ll
be part of the soul of Memphis history,
75,000 souls strong and counting.
As to that park – in the middle of
nothing significant in the Civil War but at
the very center of everything significant

in medicine – let’s name it Healing Arts
Park, and rededicate it to our rich history in that regard. Our medical implant
companies can recognize Dr. Willis C.
Campbell who, quite literally, wrote the
book on modern orthopaedics. UT can
honor Dr. Lemuel W. Diggs, a pioneer in
sickle cell anemia, creator of the South’s
first blood bank and facilitator in the
founding of St. Jude. The MED can acknowledge thousands of fragile new lives
saved by the dedication of Dr. Sheldon B.
Korones.
The story of so many more, and
more yet to come, can be told in this
park, an inspiring story of progress.
I’m a Memphian, and healing is better for us.
Dan Conaway is a lifelong Memphian, longtime adman and aspiring
local character in a city known for them.
Reach him at dan@wakesomebodyup.
com.
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Customized Lists
at Your Fingertips!

Create your own personalized set of Marketing Leads
with The Daily News Online Custom List Builder tool!

ONLINE SERVICES

Would you like to market your services to New Homeowners in specific areas? Or see a list of
recently Foreclosed Properties in Shelby County?
With the Custom List Builder Tool you can build custom lists of new homeowners, mortgages,
building permits, new utility connections, business licenses, marriage licenses and more!
Purchase marketing leads for as low as 15¢ per record! We can also customize your lists for you
based on your target audience!

Start building your lists today! Simply select your list type and narrow down the
results using your own unique criteria. Choose from:

• New Home Owners (Property Sales)
• Marriage Licenses
• Mortgages
• Mortgage Releases
• Bankruptcy Filings
• Divorce Filings

• New Utility Connections
• Foreclosure Notices
• Foreclosed Properties
• Building Permits
• And More!

Contact Wendy Greenlaw at 901.528.5273 or
wendy@memphisdailynews.com for a quote or to learn more!

